MHWHUCTEPCTBO TPYJA, COHUAJBHOI'O PABBUTHS
1 3AHSITOCTH HACEJEHMS PECITYBJIMKY AJITAN

ITPUKA3
oT «Z»\_ﬁi» [l A 2019 rona Nl 4ot
r. 'opHo-AnTatick

O BHecennu n3meHeHus B Paznen V AAMHHUCTPATHBHOTO
perjiaMeHTa Nnpea0cTaBACHUSA IFOCYAapCTBEHHOH YCJYTH N0 cOaeilCTBHIO
0e3paboTHBIM rpaxcAaHaM B Niepee3e u 0e3paboTHLIM IPAKIAHAM H
YyjieHaM HX ceMeill B mepecejieHHH B IPYryI0 MECTHOCTb ISt
TPYAOYCTPOHCTBA 0 HANPABJIEHHIO FOCYAaPCTBEHHOH CJIYKObI 3aHATOCTH
HaceJIeHH S

I puka3blBalo:

Pazgen V  AQMUHHCTpAaTHBHOIO  perJIaMeHTa  MPeNoCTaBlICHUS
rocyIapCTBEHHOHN yCIIyIH 110 COAEMCTBUIO 6e3paboTHRIM I'paXKaaHaM B fepeesie
U 06e3paboTHBIM TpaKJaHaM U 4YiIeHaM HX CeéMel B IepecelleHHH B APYryio
MECTHOCTh JJIsl TPYAOYCTPONCTBA MO HAIPaBIEHUIO TOCYJAaPCTBEHHOH CITYIKOBI
3aHATOCTM HAacCeJeHWs, YTBEPXKACHHOrO MpuKa3oM MuHHCTepCcTBA TPYAA,
COLUMANBHOIO pa3BUTHS M 3aHATOCTH HaceneHus PecnyOmuku Anrtait ot 12
anpemnst 2019 roga Ne 11/134 (odunuansueiil nopran Pecriybnuku Antait B ceTH
«HMHTepHET»: www.altai-republic.ru, 2019, 16 anpens, 22 anpes), U3I0XATH B
CIEYIOWIEN peOaKIHH:

«V. JdocyaeOublii (BHecy1eOHbIH) NOPSAAOK 00Ka/JOBAHMS pPellleHHi H
neiicTeuii (be3geiicTBust) Munncrepersa, 101:KHOCTHBIX JIHL
MuancTEpCTBa, FOCYARPCTBEHHBIX IPAKIAHCKUX CIIYKALIHX

MunucrepcrBa, KY PA, pykoBoauTesst u padoranxkos KY PA, M®DI],
pyxoBoauTeas u paéorankos M®IL

210. MuHucTepcTBO OO0€CIeYMBAET pasMEUICHUE U aKTyaJU3allUio
CBEJICHU, COIePIKAIINXCSA B HACTOALLEM pa3fielie, B COOTBETCTBYIOIEM pa3leiie
henepanbHOTO peecTpa.



5.1. Undopmanus 171 3aHHTepeCOBAHHBIX JIML 00 KX NpaBe HA
nocynebnoe (Buecyaednoe) odxanopanue aefcrpnii (GesneiicTeus) u (1)
peimenuii, NPUHATHIX (0cyliecTBJIEHHBbIX) B X0/1€ NPeI0CTaABIeHHS
rocy1apcTBEHHOMH yCJIyrH

211. 3agBuTeNH MMEIOT MpPaBO MOAATH XAJN00y Ha pelieHHs U NeHCTBUS
(6esnedictBe)  MuHHCTEpcTBa,  JOJDKHOCTHBIX — JMIl  MHHHMCTEPCTBA,
FOCYyIapCTBEHHBIX TIpaXXIaHCKHX cCiayX)amux MuHuctepctBa, KY PA,
pykoBogutesia u paboTHHKOB KY PA, M®II, pykoBoauTens d pabOTHUKOB
M®I] npu mnpemocTaBieHMHM TI'OCYJApCTBEHHOH YCIYLH B JI0CydeOHOM
(BHecyneOHOM) mopsinke (maliee - xxanoba).

5.2. llpeamer ka106b1

212. 3asBuTens MoxeT oOpaTHTbcsS ¢ Kajnobol, B TOM dHCIE B
CIEeIYIOIHX CIydasX:

a) HapylUIeHHe CpoKa pEruCTpalliil 3alpoca O MNpeaoCTaBICHUU
roCy1apCTBEHHOH yCIIyTH;

6) HapyuleHuWEe CpoKa IMpPENOCTaBICHUS TIOCYJapCTBeHHOH yciayru (B
yKa3aHHOM ciiydae jgocyneOHoe (BHecyleOHoe) oOxamoBaHHe 3asgBUTEIIEM
pemrenuii u nefictuii (6e3neticteus) M®L], paboranka M®I] HeBO3MOXKHO),

B) TpeOoBaHHE Yy 3asiBUTENs JOKYMEHTOB WWIM HHbOpMaUHUH JHOO
OCYILECTBICHUS JNEHCTBUM, NMpPENCTABIEHHE WM OCYIIECTBJICHHWE KOTOPBIX He
NPeJyCMOTPEHO HOPMAaTUBHBIMH ITPABOBBIMU aKTaMU IS IIPEIOCTaBJIeHHS
rocyJapCTBeHHOH YCIyTH;

r) OTKa3 B IIpHeMe JOKYMEHTOB, TMpeNOoCTaBIeHHE KOTOPBIX
NIpelyCMOTPEHO HOPMATUBHBIMH IIPAaBOBBIMH aKTaMU IS NpPeNOCTaBIeHHS
rOCYJapCTBEHHOH YCIYTH, Y 3asBHUTEIS;

1) OTKa3 B MPEJOCTABIIEHUN IOCYIapCTBEHHOM YCIIYT'H, €CJId OCHOBaHHS
OTKa3a He TMpeNyCMOTpeHbl (enepaJbHBIMU 3aKOHAMH M MPUHATBIMM B
COOTBETCTBUM C HHMH HHBIMM HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH (B
yKa3aHHOM ciy4dae pocyaeOHoe (BHecyaeOHOe) oOXKajoBaHHE 3asgBUTENEM
peurenuii u aeiictuit (6e3peticteus) MOLI, pykoBogutens u padbotHuka M®I]
HEBO3MOXKHO);

e) 3aTpeCOBaHHe C 3aABUTENs IPH TIPEAOCTaBICHHH TIOCYAapCTBEHHOM
YCIIYTH IUIATHI, He MPEAyCMOTPEHHON HOPMaTHBHBIMY IIPAaBOBBIMHU aKTaMH;

) 0TKa3 B HUCIPaBIeHUN JOMYIIEHHBIX ONIeYaTOK U OMMUOOK B BBIIAHHBIX
B pe3ylbTaTe NPeNOCTaBICHHUsS TOCYNapCTBEHHON YCIyrH IOKyMEHTax aubo
HapylIeHHe YCTaHOBICHHOIO CpPOKa TAKUX HCIpaBleHHH (B yKa3aHHOM clydae
JocynebHoe (BHecymeOHOe) oOajloBaHHeE 3asgBUTeNeM peIleHUd U NeHcTBUM
(6e3neticTeus) ML, pykoBoaurtens u pabotHrka M®L] HEBO3MOXXHO);

3) HapyllleHHe CPoKa WIIHM MOPSAKA BbIJa4M JOKYMEHTOB II0 PE3yJIbTaTaM
IpeJOCTaBIIEHHUs] TOCYyIapCTBEHHON YCIIyrd (B yKa3aHHOM cCilydae JocyneOHoe
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(BHECYneOHOE) 06XKanoBaHue 3asgBUTENEM pelleHuit U JeicTBuil (6e3aelicTBH)
M®OILI, pyxoBoaurens u pabotHuka M®I[ HeBo3MoxHO);

M) IPUOCTAHOBJIEHHE IPENOCTABJICHUS TOCYJAPCTBEHHOM YCIyTH ecnu
OCHOBaHHS NPHOCTAHOBJIEHNS HE NMpPEeAyCMOTPeHB! (helepalbHEIMU 3aKOHAMH H
NPUHITBIMA B COOTBETCTBMM C HMMM HHBIMH HOPMATHBHBIMH IIPAaBOBBIMHU
aKTaMM (B yKa3aHHOM ciydae nocyneGHoe (BHecylneOHOe) 00kaloBaHUe
3asgBUTEEM pelleHud H JgedcTBui (Oe3neiictBusi) M®ILI, pyxoBomurens u
pabotarka M®I] HeBo3MOXKHO).

5.3. Opransl rocygapcTBeHHOI BJIACTH, OPraHH3ANHNH H
YIIOJIHOMOYEHHbIE HA PACCMOTPEHHE KaJ100bI JINIA, KOTOPBIM MOJKET ObITh
HaIlpaBJIeHa ka/100a 3asgBUTeJIs B 0cy1e0HOM (BHecyAeGHOM) HOpsAaKe

213. JXanoba mnomaerca 3asgBUTENEM MWIH €ro YIOJHOMOYEHHBIM
npefcTaBuTeneM (Hanee - MpeNCTaBUTENb 3asgBUTENd) B  CIEAYIONIHe
YIIOJTHOMOYEHHbIE Ha PACCMOTPEHHUE >KaT00bl OpTaHbL:

IlpaButenscTBO PecnyOnmuku Antail, B Ciy4dae eclid OOXKaIyroTCs
pEIIeHUS MUHUCTPA;

B MUHHCTEPCTBO, B CIIy4ae €ClId OOXAaIyIOTCS pelIeHUs U JeHCTBHA
(be3pmeiicTBHE) MUHHCTEPCTBA, W €r0 JNOMKHOCTHBIX JIHL, TOCYHapCTBEHHBIX
rpaxaaHckux ciayxamux PecnyOmuku Antai, KY PA, ero pykosoaurens u
pabOTHUKOB;

pykoBoaurento M®L], B ciiygae ecnu o6kalyroTcsl pemeHus U JelcTBUS
(be3peiicTBue) pabotTHuka MOL];

B MMHHCTEPCTBO 3JKOHOMHYECKOTO pa3BUTUS UM UMYILIECTBEHHBIX
oTHolIeHNH PecnyOGiauku Antali, seisiomieecs yupenurenem MOILL, B ciyuae
eclid 00)allyIoTCs pellieHus u Aeiictus (be3nericTBre) pykosoaurenss MOILI.

5.4. IIpaBo 3asiBATeJIS HA NoJy4YeHHe HHPOPMAIHMH H JOKYMEHTOB,
HeO0XOAHUMBIX 1)1 000CHOBAHMS H PACCMOTPEHHS KAT00b1

214. 3asBUTENb MMEET IPaBO Ha moiydeHue B Munucrepcrse, KV PA,
M®IL] wundopMmanuy H JOKYMEHTOB, HEOOXONHMBIX IJI1 OOOCHOBaHMSA H
PacCMOTpPEHHS KaJIOOBI.

215. Munucrepereo, KY PA, MO®IL[ 1o mIHUCEMEHHOMY 3ampocy
3asIBUTENS JIOJDKHO NPEJOCTaBUTh HH(GOPMAIUIO U JOKYMEHTHI, HEOOX0AHUMBIE
IJ11 OGOCHOBaHHMS U PACCMOTPEHHS JKAIOOBI.

5.5. Cnoco0bl HH(pOpMHUPOBAHNS 3asiBUTEJICH 0 MOPsAAKe NOAYH H
paccMOTpeHHUS KaJI00bI

216. HudopMamuro 0 NOpsaKe MOZa9d H PAcCMOTPEHHs KalloObl
32 BUTENIb MOXKET MOJYyYUTh:

a) Ha ohHULIMATBHOM caiite MUHHCTEPCTBA,

0) Ha EquHoM noprare;
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B) TIOCPEACTBOM TeNe(OHHOM CBI3H MO HOMepaM CIIPaBOYHBIX TeneGOHOB
MuHucTepcTBa;
I') IpH JIMYHOM IIpHEMe 3asiBUTEIIS.

5.6. IlepeyeHp HOPMATHBHBIX PABOBHIX AKTOB, PEryJIHPYIOMIHX
NOPAI0K A0cyxeOHOro (BHeCy1e0HOr0) 00:Xa/I0BAHUSA PelleHUI B aeficTBHIA
(Oe3neiicTBHs1) MunHCTEpPCTBA, 1O/KHOCTHBIX Ul MHHHCTEPCTBA,
rocy1apcTBEHHbIX rpakIaHCKHUX cayxamux Munucrepersa, KY PA,
pykoBoauTeJisi H pabotHukoB KY PA, M®II, pykoBoauTe/isi 4 paGoOTHHKOB
MoI1g

217. Hopsanok mocynebHOTro (BHeCY[eOHOTO) OOKAIOBaHHUA pEIICHUH U
neicTBuil (6e3nmeiicTBuA) MunmcTepeTBa, NOMMKHOCTHBIX JIMI MHHHCTEPCTBA,
FOCYJapCTBEHHBIX CpaXXJaHCKUX ciayxammx Munucrepctea, KV PA,
pykoBoauTens u pabotHukoB KY PA, M®IL], pykoBomutens u paGOTHUKOB
MO®IL] perynupyercs cliefyroIIMMH HOPMAaTUBHBIMH IPABOBBIMH aKTAMHU:

a) @enepanbHblit 3aK0oH Ne 210-D3;

6) noctaHoBienue IIpaButenscTBa PecnyOnuku Anrait ot 29 mas 2019
roma Ne 158 «O6 yrBepxkaeHun IlonoxkeHHs 00 OCOOCHHOCTAX TMOAAYH U
pacCMOTpeHHs >Kalo0 Ha pemeHus U nedcTBus (Oe3nelcTBHe) OpraHoB
rocyJapcTBeHHON Bnacth PecnyOmukm Antall M MX JODKHOCTHBIX JIHL,
rOCyIapCTBEHHBIX T'PAXXTAHCKUX CIIyXXall[dX OPraHOB rOCYIapCTBEHHOM BJIacTH
Pecriybnuku AnTtail, a Takke Ha pelleHHs U JAeicTBus (Oe3neiicTBHe)

MHOTO(YHKITHOHAIEHOTO IIeHTpa obecrieueHsI IpeOCTaBICHUS
roCyJapCTBEHHBIX u MYHHUIIMNATBHBIX yCIyT, paboOTHUKOB
MHOTO(YHKIIMOHALHOTO IIeHTpa obecrieueHusI npeOCTaBIeHUS

TOCYHapCTBEHHBIX W  MYHHIMNANBHBIX YCIYyr IIpH  IIpPeJOCTaBIIeHHH
TOCYIApCTBEHHBIX YCIYr WU NPU3HAHWU YTPATUMBIIHUM CHIy IOCTaHOBIECHMUS
IIpaButenscTBa PecniyGnuku Antaii ot 6 mas 2014 roma Ne 122» (mamee —
IToctanoBneHue Ne 158).

5.7. llopsigok MoAa4u 4 paccMOTPEHHS KAJ100bI

218. JXKamoba momaeTcs 3asgBUTENEM MM €ro  YINOJHOMOYEHHBIM
npeacTaBUTENEM (Hajee - MpeACTaBUTENb 3asBUTENA) B JNEKTPOHHOH (opme
nu6o B MHUCHbMEHHOH ¢opme Ha OyMa)KHOM HOCHUTeNle HJIM HANpaBIseTCs IO
mouTe.

219. Xanoba B muceMeHHOH hopMe MOXeT OBITh HalpaBjeHa 110 NoYTe, a
TAaKXXe MOXeT OBITh MpPUHSATA INpH JHUYHOM I[IpHeMe 3asiBUTENs MU
IpeCTABUTEIIS 3asBUTENS.

220. XKanoba MoxeT ObITH MonaHa 3asBuTeleM depez M®ILI B ciyuae,
ecJIM TaKas TOCyJapCTBeHHas yCyra BKIIOUeHa B llepeyens rocynapcTBEHHBIX
YCIIyT, IPEIOCTABIIEMBIX B MHOTOQYHKIIMOHANBHEIX LIEHTPaAX IPeJI0CTaBICHHUS
rocyJJapCTBEHHBIX M MYHHLUMAIBHBIX YCIYT HCIOJHHTEILHBIMA OpraHaMu
rocymapcTBeHHOM  BmacTH  PecnyOmuku — AnTail,  TeppHTOpHATBHBIMU
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roCyJJapCTBEHHbIMHI BHEOIOKETHHIMU dboHamy, YTBEPKICHHBIH
noctaHoBiieHHeM IIpaBurensctBa PecriyOmuku Anrtait ot 6 urons 2018 roga Ne
166. Ilpu noctyruieHud Takoi xanobsl MOL] obecnieunBaeT ee HalpaBjieHHE B
MuHucTepCcTBO, B MOpsJKe, YCTAHOBIIEHHOM COTJIAIIEHHEM O B3aMMOIEHCTBUU
Mexay MOLl u MununcrepctBoMm, He mo3Hee | pabodero aHs, CIEAYIOIIEro 3a
JTHEM MOCTYIUIEHHS JKaJlO0BL.

221. B anekTpoHHO# dopMe xanoba MOXeT ObITh MOaHa 3asBUTEIEM C
ucroJip30BaHueM cetu «VIHTepHeT» MoCpencTBOM:

a) opHIHANIBHOro caiita MHHHUCTEPCTBA,

6) Exunoro moprana (3a HCKIIOUEHUEM XaJloOBl HA pelleHne U AeHCTBUA
(6e3peiictBue), M®PII, pykoBoaurens u padorauka MOII);

B) nopTayia ¢ezepanbHOi rocyaapcTBeHHOW HHGOPMAHOHHON CHCTEMEI,
obecrieynBaromeit mpouecc jgocynebHoro (BHecymeOHOro) oOKalOBaHHs
pemeHuil U neiicTBHil (6e3MeHCTBHS), COBEPIISCHHBIX IIPH NPEJOCTABICHUH
rOCYJIJapCTBEHHBIX H MYHHUUMIAIBHBIX YCIYr OpraHaMu, MpeaoCTaBISIONIAMH
rOCYJIapCTBEHHbIE YCIYIM HUX NOJDKHOCTHBIMH JIMIIAMH, IOCYAapCTBEHHBEIMH U
MYHMLUNAIBHBIMU CIIYXAalllUMU (Jlajiee - cucTeMa JoCyAeOHOro 00XKaIOBaHuU)
(3a MCKIITOYEeHHEM JXaJioO Ha pemreHHs 4 jaeicTBusa (6esmeiictBue) MOLI, nx
PYKOBOJUTENSI U paOOTHHKOB).

222. B cayuae momaud >XKajioObl NpH JHYHOM IIpUEME 3asBHTEIb
NPECTaBIAeT NOKYMEHT, YAOCTOBEPSIOIIUH €ro JUYHOCTh B COOTBETCTBUM C
(denepabHBIM 3aKOHOAATENBCTBOM.

223. B cnyuyae mopauu xanoObl NpeACTaBUTENIeM 3asBUTENS K jKajobe
npuaraeTcs JOKYMEHT, yIOCTOBEPSIOMINIA TUYHOCTE IPEICTAaBUTENS 3asIBUTEIIS
B COOTBETCTBHUM C  (efepalbHBIM  3aKOHONATEILCTBOM,  JOKYMEHT,
NOATBEPKAAIONUI TOJTHOMOUUS Ha OCYIIECTBICHHE FOPUIHYECKH 3HAUYUMBIX
JeCcTBUIA OT UMEHH 3asBUTEJIS JUIst TOJIyYeHHS rOCyAapCTBEHHOM YCIIyTH, B TOM
qUclie Ha Mofaudy XalxoObl OT MMEHHU 3asBuUTeNs. B kauecTBe NOKYMEHTa,
MOATBEPKAAIOUIETO TTOJTHOMOYHMS HA OCYIIECTBICHUE IOPUANYECKH 3HAYHUMBIX
JeCTBUN, B TOM YHMCJIE Ha NOJauy XanoObl OT UMEHM 3asBUTENS, AOJDKHA OBITh
NpeJICTaBJICHa:

a) o(OpMIICHHass B COOTBETCTBUHM ¢ (perepalbHBIM 3aKOHOAATENBCTBOM
JIOBEPEHHOCTD (IS (DH3UUECKUX JIHLT);

0) odbopMmIIeHHAs B COOTBETCTBUMH C (eJepalbHBIM 3aKOHOAATENHCTBOM
JIOBEpEHHOCTh, 3aBEpPEHHAs IMeYaThbio 3asfBUTeNsT (IpH HAIMYUU Ie4aTH) MU
HOJIHCAaHHAs PYKOBOJUTENEM 3asBUTENS WIHM YIIOJIHOMOYEHHBIM STHM
PYKOBOAMTENEM JHIOM (VIS IOPUAMYECKHX JIHI[), JIMOO KONHS pelIeHus o
HasHauyeHUd WIH 00 u3bpanuu ¢u3mueckoro namna Ha JOKHOCTB, B
COOTBETCTBHH C KOTOPHIM Takoe (uzudeckoe JHIO o00najaeT IpaBOM
JIEHCTBOBATh OT HMEHH 3asiBUTENS (FOpUIHMUECKOro JHna) 6e3 JOBEPEeHHOCTH.

224, XKanoba nomxHa coiepKaTh:

a) HadMeHOBaHHMe MuUHHCTEpPCTBa, JHOO  JOJDKHOCTHOIO  JIMIA
MHUHHCTEPCTBA, TOCYIaPCTBEHHOIO IPa)/IaHCKOIO Cy>kaulero MMHHCTEPCTBA,
pykoBoauTens wian paborauka KY PA, pemenus u peifctus (Oe3nefcTsure)
KOTOPBIX 00KaTyrOTCS;
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6) damunuio, uMs, oT4eCTBO (TOCTIE/HEE - NPH HAIMYHH), CBEICHHUS O
MeCTe >XUTEIbCTBA 3agBHUTENA - (HU3UUECKOro jHla b0 HaWMeHOBaHHE,
CBEICHUSA O MECTE HAXOXICHHUS 3asBUTENS - IOPUIAMUECKOrO JIHIA, a TaKKe
HOMep (HOMepa) KOHTAKTHOro TenedoHa, afpec (aapeca) JEKTPOHHON ITOYTHI
(TIp¥ HAaJIMYKMHK) U [IOYTOBBIA a[pec, O KOTOPBIM JIOJKEH OELITh HAIPABIEH OTBET
3asIBUTEIIIO;

B) cBefleHMs 00 oOKaldyeMbIX DEIIeHWSX H JeHcTBHsAX (Oe3nelcTBHM)
MuHuCcTEpCTBa, OOMKHOCTHOTO JHIa MUHHCTEPCTBA, TIOCYAAPCTBEHHOIO
rpakJaHCKOTO ciyXamero MunncTepeTBa, pykoBoauTels win pabotauka KV
PA,;

I') 10BOIbI, HA OCHOBAaHHH KOTOPBIX 3asBUTEJIb HE COITIACEH C PEIICHUEM H
e CTBUEM (be3neiicTBUEM) Munucrepcrsa, JOJKHOCTHOTO JALA
Munuctepcrsa, rocyIlapcTBEHHOTO I'PaKAaHCKOTO ciIysXarero MUHHCTEPCTRa,
pyxoBoautens unu padotauka KY PA. 3asButenem Moryt ObITh IpeCTaBIEHBI
OOKYMEHTHI (MpU HAIMYWH), MOATBEP)KIAAIONIHE NOBOIBI 3agBUTENS, TUOO HX
KOITH Y.

225. IlpueM xanodbl ocyliecTBISeTcs MHUHHUCTEPCTBOM B MECTE €ro
(haKTU4EeCKOro HaXOXKICHHUS, IIPU 3TOM BpeMs IpueMa xano6sl MUHHUCTEPCTBOM
JTOJI’KHO COBIIAaTh CO BPEMEHEM €ro paboThI.

[Ipuem  ka;moObl  MHUHHCTEPCTBOM  OCYILECTBISETCS B MeECTe
IIpeOCTaBJIEHUs TOCYNapCTBEHHOW YCIyrd (B MecTe, TIe 3asBUTENb I0AaBall
3anmpoCc Ha IIOJy4YeHHWE TOCYJAapCTBEHHOHM YCIyI'H, HapyLleHUe MopsajKa
IIpeOCTaBIICHUS KOTOPO# obxamyercs, 11MO0O B MecTe, e 3as BUTENIEM [TOIyIeH
pe3ynpTaT yKa3aHHOM TOCYAapCTBEHHOW yCIyru), NpH 3TOM BpeMs IpueMa
asro0bl TOJDKHO COBMANATh CO BPEMEHEM ITPEeOCTaBIEHMs FOCYAapCTBEHHOM
YCIYTH.

226. I1pu mopade »xanoOkl B 3JIEKTPOHHOU (pOpMe NOKYMEHTHI, YKa3aHHBIE
B NMyHKTe 223 AJMUHHCTPaTHBHOTO perJlaMeHTa, UPEACTaBIsIFOTCS B Gopme
JJIEKTPOHHBIX [TOKYMEHTOB, IOJAMUCAHHBIX JJEKTPOHHOW MOANMCHIO, BHJ
KOTOpOH TIpexycMoTpeH (eaepalbHBIM 3aKOHOJATENBbCTBOM, IIPH  3TOM,
JOKYMEHT, YIOCTOBEPSIOUMI JTUYHOCTE 3asBUTENS, IIPEICTABUTENS 3asBUTEN,
He TpedyeTcs.

227. B cny4ae, ecid >kajgoba MomaHa 3asBUTENIEM, IMpPEACTaBUTEIEM
3agBUTENIS B MUWHHCTEPCTBO, B KOMIECTCHIMIO KOTOPOIO HE BXOAMT
pPacCMOTpPEHHE Kajlo0bl B COOTBETCTBUH C TpeOOBaHUAMH IIyHKTa 213
AIMMHHCTPATHBHOTO perjiaMenTa, MHUHHUCTEPCTBO, B TeueHUE 3 pabounx IHeH
CO MOHA €€ perucTpalyy, HalpapiseT >Xajody B YIOTHOMOYEHHBIH Ha
paccMOoTpeHHe JKajloObl OpraH, B KOMIETEHLMIO KOTOPOIO  BXOIUT
paccMOTpeHuUe Kaao0sl i IPUHATHS pelleHHs 1o HeH, ¥ HHGopMUpyeT 06 3ToM
3asIBUTENISL.

228. MunucTepcTBO oOecrneunBaer:

a) TIpUEM U PAacCMOTPEHHe XaJNo0 B COOTBETCTBUM C TPeOOBaHUAMHU
denepansuoro 3akona Ne 210-®3 u ITocranosnenns Ne 158;
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0) HampaBieHHe Xajio0 B YIOJHOMOYEHHBIE Ha PacCMOTPEHHE >KanoObl
OpraHbl B Ciiy4ae, MPEIyCMOTPEHHOM B IyHKTe 227 AAMUHUCTPaTHBHOIO
perjaMenTa;

B) OCHAIllEHHE MECT IpueMa Xajlod CTyNbsIMH, KpeCelbHBIMH CEKIHUIMH
WIM CKaMbSIMM, CTOJIaMH (CTOMKaMu) i o(popMIIeHHs JOKYMEHTOB;

r) WHQOPMUPOBAHUE 3aABUTENS O TOpSIKEe OOXKaJNOBaHHS peIleHHH U
nerictBuid (Oe3zelicTBUsA) MUHMCTEPCTBA, HJOJKHOCTHOTO Jinlla MUHHCTEPCTBA,
TOCYIapCTBEHHOTO TI'PAKIAHCKOIO CiIyXamero MHHHCTEpCTBa, PYKOBOIUTEINS
unu pabotauka KY PA, MO®LI, ero pykoBoauTesns u pabOTHHKOB ITOCPEACTBOM
pasMmellleHuss UHGOpPMallMA Ha CTEHAAaX B MeCTax IpeAoCTaBICHHSA
roCyJapCTBEHHOH yCIyrH, Ha o¢uiagbHOM calite MunucrepcrBa, Ha Equnom
NIOpTale;

1) KOHCYJIBTAPOBaHUE 3asiBUTENs], MPENCTABUTENS 3asABUTENS O MOPSIKe
oOxaxoBaHus peweHHd W fAedcTBui  (Oe3pmeiicTBHA) MUHHCTEpCTBa,
JNOMPKHOCTHOrO  JMIIa MWUHHCTEpPCTBa, TOCYOApPCTBEHHOIO TIPAaXKIaHCKOTO
ciayxamero MunucrepcrBa, KY PA, pykosomutens u pabotHukoB KY PA,
MOILI, pykoBogutenss u pabotHukoB MODII, B ToM uyucne mno Ttenedony,
3NIEKTPOHHON MOYTE, IPU JIUYHOM IIPUEME.

5.8. Cpoku paccMoTpeHHs KAT00bI

229. XKanoba, noctynusinas B MUHUCTEPCTBO, MOIJIEKHUT:

a) perucrpalyyd B XypHalle yyeTa >Xajo0 Ha peuieHus U JAeHCTBHA
(GesperictBue) MuHHCTEpCTBa, JODKHOCTHOrO  julla MHHHCTEPCTBa,
rOCyZapCTBEHHOIO TIpaXXZaHCKOro cuyxamero MunncreperBa, KY PA,
pykoBogutens 1 pabotHukoB KV PA, He mosmHee cinexyromero pabodero qus
CO ITHS €€ TIOCTYIUICHUS;

0) paccCMOTpEHHIO B TeueHHe 15 pabounx qHEl co AHA ee perucTpauuH, a
B ciydae 00XXaJIoOBaHHS OTKa3a B IpHeMe JOKYMEHTOB y 3asBUTeNsl JUOO B
WCIpaBIIeHUH JOIYIIEHHBIX OMEeYaTOK U OWIUOOK (HapylIeHUH YCTaHOBJIEHHOIO
CpOKa TaKMX MHCIIPABICHUI) - B TeueHHe 5 paboyumx [OHEH co [OHS ee
pETUCTpaLUH.

5.9. PesyabTaT paccMOTpeHHs KaJI00bI

230. Ilo pe3ynbTaTamM pacCMOTpPEHHUS >KaloObl IPUHUMAETCS OJIHO W3
CIIEAYIOLINX PCLICHUN:

a) xaynoba yIZOBJIETBOPSETCS, B TOM YHciIe B opMe OTMEHBI IMPUHATOTO
pellieHns, HCIpaBlIeHHs IOMYyHICHHBIX ONEeYaTOK M OUIMOOK B BBIJAHHBIX B
pe3ynabTaTe NpeAoCTaBleHNsS IOCyAapCTBEHHON YCIyrd JOKYMEHTax, BO3BpaTa
3aSBUTEJIO JICHEXXHBIX CPEACTB, B3UMaHHE KOTOPBIX HE NPEeIyCMOTPEHO
HOpPMAaTHBHBIMU [IPABOBLEIMU aKTaMU;

0) B YIOBJIETBOPEHUH JXAIIOOBI OTKa3bIBAaETCSl.

231. Ilpu ynoBneTBopeH# xanodsl MUHUCTEPCTRO:
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a) TMPUHUMAET HCYEpIBIBAIOIIKE Mepbl [0  He3aMeAIUTEIbHOMY
YCTPAHEHHUIO BBISBICHHBIX HApyIIEHHI MpH OKa3aHHWM TIOCYAapCTBEHHOU
YCIYTH, B TOM YHCJIe TII0 TPeJOCTAaBJICHUIO 3asiBUTENIO0 pe3yibTara
rocy1apCTBEHHOM yCIIyIH;

0) wuHpoOpMUpPYET B MOTUBHUPOBAHHOM OTBET€ O pe3yJbTaTax
paccMOTpeHUs XKaJIOOBl U O JAEUCTBUAX, OCYLIECTBISIEMbIX MUHUCTEPCTBOM, B
HEeNIX He3aMEJTUTENIBHOIO YCTpaHEHHWs BBIABJICHHBIX HapylIeHUu#H IpH
OKa3aHWU TOCYJAapCTBCHHOW YCJIYI'H, NIPUHOCHT H3BUHEHHS 3asIBUTENIO 3a
JIOCTaBjJIeHHBIE HEyZoOCTBA M YKa3blBaeT HMHMOPMALMIO O JaJbHEHIIHX
HNefcTBUSX, KOTOpble HEOOXOAMMO COBEPIIHUTH 3asBHUTEIIO B LENISAX MONYYEHHS
rOCyapCTBEHHOH yCITyTH.

232. B cayuae NpUHATHS pellIeHUs 00 OTKa3e B YIOBIETBOPEHUH KaNoObl,
B Cllydyae, YKa3aHHOM B NyHKTe 234 AJIMUHUCTPaTUBHOTO perijaMeHTa,
MUHUCTEPCTBO B MOTHBUPOBAHHOM OTBET€ O pE3YyJbTaTax pPacCMOTPEHUS
XaJloObl yKa3bIBaeT apryMEHTHPOBAaHHbIE Pa3bSICHEHUS O NMPUYMHAX IPUHSATHS
TaKOTO pellleHHs H NOPSI0K ero 00xanoBaHusl.

233. OtBer MO pe3yibTaraM pPacCMOTPEHHS KaTOObl ITOATMUCHIBACTCS
MUHHACTPOM, a B CJIyda€ €ro OTCYTCTBUS JIMIIOM, HCIHOJHSIOIMIUM €To
0043aHHOCTH.

234. MUHHCTEPCTBO OTKa3hIBa€T B VYJOBJIETBOPEHHWH XKaloObl B
CHEeYIOLIUX ClTyqasX:

a) IMeeTCs BCTYIUBIIEE B 3aKOHHYIO CHJTY pelIeHHe Cyla, apOHUTPakHOTO
CyJa 110 xajode o TOM Xe IpeaMeTe U [0 TeM JKe OCHOBAHUSIM;

0) »xanoba noJaHa MpejicTaBUTENIeM 3asBUTEIS, TIOTHOMOYHS KOTOPOTO He
MOJTBEPKASHEI B ITOPSAJIKE, YCTAHOBIIEHHOM (heIepalTbHBIM 3aKOHOAATEIHCTBOM;

B) HUMeEEeTCs pellleHHe Mo xkajuode, MPUHSATOE paHee B COOTBETCTBHHU C
TpeboBanusMu [loctanosnenus Ne 158, B OTHOIIIEHUHU TOTO XKe 3aABUTEIS U IO
TOMY XK€ MIpeIMETY XKaJlo0Bl;

I') He IOATBEP)KIAIOTCS IOBOJIBI, U3JI0XKEHHEBIE B )Kajiole.

235. MUHHCTEPCTBO OCTaBISET Xajno0y Oe3 oTBeTa B CIAEAYIOIIHUX
cllyqasx:

a) HaJIM4Ke B yKajo0e HEelleH3YPHBIX JIM00 OCKOPOUTENbHBIX BBIPAXKEHHUIH,
yIrpo3 JKHU3HH, 3JI0POBBI0 M HMMYLIECTBY AOJ/DKHOCTHBIX NIl MHHHCTEPCTBA,
rOCY/TapCTBEHHBIX TPaXKJAHCKUX CIyXalux MHHHCTEpCTBa, pYKOBOIUTENA U
pabotarKOB KV PA, a Taxxke 4ieHOB UX ceMel;

6) OTCYTCTBHME BO3MOXHOCTH NPOYUTATh KaKylo-THOO dYacTh TeKcTa
xanoObl, GaMunuio, WM, OT4YeCTBO (IOciieqHee NPH HaJW4YMH) U (WIH)
TIOYTOBLIH ajipec 3asBUTENS, YKa3aHHbIe B xajode.

236. MHMHHCTEPCTBO COOOIIAET 3aIBUTENIO 00 OCTaBIEHUU >XKanoObl 6e3
OTBETa B TeyeHWe 3 paboumx JHEH co AHA perucTpaluy >XanoObl (IyTeM
HAIpaBJIeHHs YBEAOMIIEHUS B MUCEMeHHOH ¢opMe 00 OCTaBIeHHH KanoOsl Oe3
OTBeTa IIPOCTHIM MTOYTOBLIM OTIPABICHUEM YE€pPe3 OpraHU3allui [IOYTOBOI CBS3H
o modyroBoMy (IO anpecy DBJEKTPOHHOM MNOYTHI)agpecy, YKa3aHHOMY
3asgBHTEIEM B )kajmobe B Cllydyae HAJTMYMUA BO3MOXKHOCTH IIPOYMTATh IMOYTOBBIH
azpec (aapec dIEKTPOHHOM MOYTHI) 3asBUTENS, yKa3aHHbIE B XKanobe).
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5.10. Hopsinox uaGopMUpOBAHHUS 3asIBHTE/IA O pe3yabTaTrax
paccMOTPeHHS 2KAJI00bI

237. He nospHee nHs, CIENYIOLIEro 3a OHEM IPUHATUS DEUIEHUS [0
XKaJt00e 3asABUTENIO B ITUCbMEHHOR (opMe (TIPOCTHIM MOYTOBBIM OTIIPaBICHHEM
Yyepe3 OpraHM3alliyd IIOYTOBOH CBsSI3U MO IOYTOBOMY aJIpecy, yKa3aHHOMY
3asBUTEJIEM B kanobe) 1 Mo KEJaHWIO 3asBUTENA B 3JIEKTPOHHOU opMme (o
aZipecy JIEKTPOHHOH IMOYTHI, yKa3aHHOMY 3asBUTENIEM B JKajlo0e) HaIlpaBIIsAeTCA
MOTHBHUPOBAHHBIN OTBET O pe3yJibTaTaX pacCMOTPEHHS XKaJloObl (lajiee Takxe -
OTBET 3agBUTEIIO).

B cnywae, ecinu xanoba Obula HampaBlieHa IIOCPEACTBOM CHCTEMBI
nocynebHoro obkanmoBaHWs C ucnonb3oBaHueM cetd «VHTepHeT», oTBer
3asIBUTEIIIO HAIIPABIISIETCS! OCPEACTBOM CUCTEMEBI J0CYHeOHOro 00KajOBaHHMS.

238. B cimyvae npusHaHHA >KamoObl MOJIEXAIledl yHOBIETBOPEHHIO B
OTBeTe 3asSBUTENIO, HaeTcsl HHPOpMalMs O JeUCTBUSX, OCYIIECTBISEMBIX
MuUHHCTEPCTBOM, B LEMIX HE3aMeIJIUTEIFHOIO0 YCTPAHEHUS BBIIBIEHHBIX
HapylIeHWH MpU OKa3aHMM T[OCYJAapCTBEHHOW YCJIYIHM, a TaKXe MPUHOCSATCS
U3BMHEHUS 3a JOCTAaBJICHHBIE HEyH0OCTBa M YKa3bIBaeTcsi HHQOpManus o
JTaIbHEHINX JEACTBUAX, KOTOPBIE HEOOXOAMMO COBEPUIUTD 3asBUTEIIO B IEISIX
MOJTy4€HHUA FOCY/TapCTBEHHOH YCITyTH.

239. B ciydae npu3HaHHA XKAT00Bl HE MOJIeKAINEH YIOBIETBOPEHUIO B
OTBETE 3asBUTECJII0 JNAIOTCAd apryMEHTHPOBAHHbBIE PA3biACHEHHS O IPHYHHAX
MPUHATOTO peIIeHUs, a Takkxe HHPOopMalUs O TOopsSaKe OOXaJIOBaHUS
NPUHATOrO pelIeHUs.

240. B cny4yae yCTaHOBIJIEHMS B XO/i€ WM IO Pe3ylbTaTaM pacCMOTPEHUS
Xanobpl TPHU3HAKOB COCTaBa aJMUHUCTPATUBHOIO IIPaBOHAPYIICHUS WK
npecTyIUIeHUsI, MHHUCTEPCTBO  HE3aMEIUIMTENIbHO HampaBisieT HMEIOINUecs
MaTrepHuaibl B OpraHbsl IPOKypaTyphl.

5.11. Tlopsinok 00:xa/I0BAaHHA pellIeHHs N0 XKaJ100e

241. 3asBATENN BIpaBe 00XKaJloBaTh pelieHue 1o xanobe B cyaeOHOM
TIOPSIJIKE B COOTBETCTBHH C (peiepalibHbIM 3aKOHOAATEIECTBOM. .

Munuctp A.TI. Cymun



