MHUHUCTEPCTBO TPYJA, COOUAJTBHOI'O PA3IBUTHSA
N 3AHSITOCTH HACEJIEHUS PECITYBJINKH AJITAU

ITPUKA3

4 A 7
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r. ['opHO-AnTatick

O BHeceHnH U3MeHeHus B Pazaen V AIMHHHCTPATHBHOIO
perinamenTa MuUHHCTEpCTBa TPYAA, COUHAJBHOIO Pa3BHTHA H 3aHATOCTH
HacesieHus PecnyOuiuku AJitall npeaocTaB/JIeHHsl FOCYAapCTBEHHOH yeJIyru
IO NMPeXOCTABJIEHHIO I'PAXKIaHaM HH(POPMAUHH O AeTAX, OCTABIINXCH 0e3
noneYyeHHs1 pOAUTeJieii, U3 perHOHAJLHOro 6AHKA JAHHBIX O JETHAX,
ocTaBHIHXCs 6e3 MoneyeHus poAuTeIeH, 1Jisl epegayn X Ha BOCIUTAHHE B
ceMbH IpasKaaH

II puxkaseiBal:

Paznen V AnMuUHHCTpaTHUBHOTO perjiamMeHTa MuHHcTepcTBa TpyXa,
COIIMAJIBHOTO pa3BUTUST U 3aHATOCTH HacejgeHuss PecnyOnuxku Anrai
IpeloCTaBleHus] TOCYapCTBEHHOM YCIyrd MO IPeJOCTaBIEHHUIO TpaxIaHaM
HHboOpMallMM O [JeTIX, OCTaBHIMXCS Oe3 IONe4YeHus poxuTeneHd, wu3
perHoHabHOro OaHKa [JaHHBIX O JETAX, OCTaBIIMXCA Oe3 IofieueHus!
poauTeNne, nAnad Oepeladyd WX Ha BOCHUTAaHME B CEMbH TPaXIaH,
YTBEPXK/IEHHOTO MpHKa30M MuUHUCTepCTBA TpyZa, COLMAIBHOIO DPa3sBUTHI H
3aHATOCTH Hacellenus PecnyOnuku Anrtail ot 11 maprta 2016 roma Ne I1/80
(obunmanbHpi mopran PecnyGnuku Anrait B cetu «MHTepHET»: Www.altai-
republic.ru, 2016, 16 mapra, 5 mas, 24 aBrycra; 2018, 8 urons; 2019, 23 susaps,
22 anpernsi), U3JIOXKUTH B CIEAYIOIIEeH peaaKIUu:

«V. JocynebHblii (BHecy1eOHbIH) MOPAAOK 00KAT0BAHHSA PelIeHHH U
aeiicruii (6e3aeiicreus) MuHHCcTEpCTBA, JOJEKHOCTHLIX JIHI
MuHUCTEepCTBAa, FOCYAAPCTBEHHBIX MPAXKIAHCKHX CJIYKAIIHX

MuUHHCTEPCTBA, YUpPe:KIeHHsl, PYKOBOAHTE/IS H PAOOTHHKOB Y4YPeKIeHHs
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81. MunucTepcTBO oO0ECmeuuBaeT pasMEUICHHEe U aKTyaIH3allHio
CBeIeHUH, colepKallluXcsa B HACTOSIIEM pa3fieNie, B COOTBETCTBYIOIIEM pasliee
(beepanbHOrO peecTpa.

30. Nadopmanus 1isl 3aMHTEPECOBAHHBIX JHI 00 HX NMpaBe HA
aocyaedHoe (BHecyxeOHoe) o0xanoBanue aeiicTBuii (0e3neiicTBus) U (MJIH)
pelIeHuH, NPUHATHIX (OCYyHIeCTBJIEHHBIX) B X0/1€ NpeJoCcTaB/AeHUS
rocy1apcTBeHHOM yCJIyTra

82. 3asBUTENN MMEIOT MPaBO MOJAThH XaJo0y Ha peleHHT H AeUCTBHS
(GeznetictBue)  MuHucTepcTBa,  JOJDKHOCTHBIX — JHI  MMHHCTEpCTBa,
TOCYJJapCTBEHHBIX TIpPa¥AaHCKUX CIOyXalllux MUHUCTEPCTBa, YUpexkJIeHuS,
pYKOBOAMTENS M  PabOTHUKOB  YUpexKIeHUS IpU  [IpelOCTaBIEHUH
rOCyIapCTBEHHOM yCIyrH B HocyAeOHOM (BHecyneOHOM) mopsnke (mamee -
xanoba).

31. Ilpeamer kas100b1

83. 3agBUTENIb MOXET 00paTUTHCA ¢ KaT000H, B TOM YHUCHe B CIEAYIOIINX
Cllydasx:

a) HapylIeHHE CpOKa pErucTpalud 3ampoca O NpPeNOCTaBICHHA
roCy1apCTBEHHOU yCIIyIH;

0) HapylleHue CpoKa IPeJOCTaBIeHUs TOCY JapCTBEHHON YCIIyTH;

B) TpeboBaHME Yy 3asBHTENS JOKYMEHTOB WK HWHboOpManuu nubo
OCYIIECTBJICHUS NEHCTBUN, NPEJCTaBICHHE WM OCYIIECTBICHHUE KOTODHIX HE
peaycMOTpeHo  (QelepaibHBIMA  HOPMATUBHBIMH  TPAaBOBBIMH  aKTaMH,
HOPMAaTUBHBIMHU IIpaBOBBIMM akTamH PecryOnuku Antail ans npenocTaBieHHs
rOCYy/IapCTBEHHOH yCIIyTH;

I) OTKa3 B T[pHeMe JOKYMEHTOB, IIpeAOCTaBIeHUE KOTOPBIX
NpeaycCMOTpeHO  (ellepabHBIMA  HOPMATUBHBIMH  TIPABOBBIMH  aKTaMH,
HOPMAaTHUBHBIMH IIPaBOBBIMM aKTaMH PecryOnuku Anrtail Juis mpenocTaBiieHUs
rOCYJIapCTBEHHOH YCIIyTH, y 3aSBUTEIIS;

1) O0TKa3 B IMPENOCTaBIEHUU TOCY/apCTBEHHOH YCIYTH, €CJIH OCHOBaHH:
OTKa3za HE MpPeAyCMOTpeHbl ¢eAepalbHBIMU 3aKOHaMU U IPUHATBIMU B
COOTBETCTBHM ¢ HHUMHM HHBIMH (efepalbHBIMH HOPMATHBHBIMH IIPaBOBBIMU
aKTaMH, HOPMAaTHBHBIMH IPAaBOBBIMU aKkTaMu PecriyOnuku Antaii,

e) 3arpeboBaHue C 3agBUTENd NPU IPEAOCTaBISHHUM TOCYydapCTBEHHOM
YCAYrd IUIaThl, He MPeayCMOTpeHHON (elepanbHBIMU  HOPMATHBHBIMU
MPaBOBBIMH aKTaMH, HOPMATHBHBEIMU IIPaBOBBIMU akTamMu Pecniybmuku Anrat;

’K) OTKa3 B MCIPABJICHUU JOMYIIEHHBIX ONEYaTOK U OIIUOOK B BBIIAHHBIX
B pe3ylibTaTe NPeNOCTABIEHHsT TOCYJIapCTBEHHON YCIyrH NOKyMeHTaX JHOO
HapyIIeHHe YCTaHOBJIEHHOTO CPOKa TaKUX UCIIPaBICHUH;

3) HapyllleHHe CPOKa WM MOpsKa BBIIAYH JOKYMEHTOB IO pe3yJibTaTaM
TIPEIOCTaBICHUS TOCYAAPCTBEHHOM YCIIYTH;
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1) NPHOCTaHOBJICHUE IPEIOCTABIECHUS TOCYRAapCTBEHHOH YyCIyrHd, €Clid
OCHOBAHHS TIPUOCTAHOBJIEHHUS He TPEIyCMOTPEHB! (elepalbHbIMU 3aKOHAMH U
IPHHATEIMH B COOTBETCTBUHM C HUMH UHBIMH (pefepaibHBIMH HOPMATHBHBIMU
IPaBOBBIMHM aKTaMH, HOPMATHBHBIMU NIPaBOBBIMU akTamu Pecrybnuku Anrai;

K) TpeOOBaHWE y 3asBUTEN INpPH IPEJOCTABIECHUM I'OCYIapCTBEHHOH
YCIYTH JOKYMEHTOB WIH WH(GOpPMAIUM, OTCYTCTBHE U (MJIM) HEZOCTOBEPHOCTh
KOTOPBIX HE YKa3bIBANNCH IPH TEPBOHAYAIHHOM OTKa3e B MPENOCTaBICHHU
rOCYJAapCTBEHHOM YCIyrH, 3a HCKIIQUYEHHEM CIyyaeB, MPELyCMOTPEHHBIX
nyHkToM 4 gactu 1 crateu 7 GepepanbHoro 3akoHa Ne 210-D3.

32. Opransl rocyjapcTBeHHO# BJIaCTH, OPraHH3ANMH H
YIOJIHOMOYeHHbI€ HA PACCMOTPEHHE Ka100bl JIHIa, KOTOPbIM MOXKeT ObITH
HanpaBJieHA xaJ100a 3asiBHTE/IA B Jocy1eOHOM (BHecyAeOHOM) nopsAKe

84. JKamoba mojaercs 3adBUTENIeM WA €ro yHOJHOMOYEHHBIM
npeactaBuTenieM (ajnee - [PEeACTaBUTENb 3asBHTENSI) B CleAylolue
YIOJITHOMOYEHHBIE Ha PACCMOTPEHUE KANO00BI OPraHbI:

[IpaButenscTBO PecnyOnuku AnTail, B ciydae eclid OOXKalyrTCs
pelIeHrs MUHUCTPA;

B MHHHUCTEPCTBO, B Ciydae €CiiH OOXKAIYIOTCs PEIIeHHS U AeHCTBHA
(be3neiictBHe)  MMUHHCTEpCTBa,  AODKHOCTHBIX  JIMI[  MHHHUCTEpPCTBa,
rOCYJIapCTBEHHBIX TPaXJaHCKUX CHyXalluxX MUHHUCTEPCTBa, YUpEeXICHHA,
PYKOBOAHTEJSL H paOOTHUKOB YUPEXKICHHS.

33. IIpaBo 3asiBHTeJIs Ha NoJy4YeHHe HHPOPMAUHU H JOKYMEHTOB,
He00X0AMMBIX AJIs1 00OCHOBAHHSA H PACCMOTPEHHS KAJI00bI

85. 3asgBuTeNnh HWMeeT TIPaBO Ha TMoJiydeHHe B MMHHCTEPCTBE,
yupexJieHMH HH(GOpMalUi U JOKYMEHTOB, HEOOXOIHMBIX JJIs 0OOCHOBAHHUS U
paccMOTpEHUS KaIOOBI.

86. MUHHCTEPCTBO, YUPEKIEHUE II0 MUCBMEHHOMY 3aIllpoCy 3asiBUTEIS
JIOJDKHO TIPEAOCTaBUTh HHPOpPMAIUI0O W JOKYMEHTHI, HEOOXOAUMBIE IS
00OCHOBAHHSA M PACCMOTPEHHS >KATO0bI.

34. Cnoco0Obl uHpopMHupOBaHUs 3asiBHTEelH 0 IOPsSIAKE MOAAYH H
PacCMOTpPeHHS KaJ100bI

87. Hudopmaiuio O NOpSAKe I[OAAYH M PACCMOTPEHHS KaJlOOHI
3asIBUTENIb MOYKET MONY4YUTh:

a) Ha ouIaIBLHOM caliTe MUHUCTEPCTBA;

6) Ha [Topraire rocygapcTBeHHBIX H MyHUIIUNANBHBIX yCIyT PA;

B) OCPEACTBOM TeNe(hOHHOU CBA3M [10 HOMEpaM CIIPaBOYHbBIX TEIE(POHOB
MuHucrtepcTBa;

I) IIpH JINYHOM IIpHEMeE 3asBUTEIIA.
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35. IlepeyeHs HOPMATHBHBIX MPABOBBIX AKTOB, PeryJIHpYOMHX
MOPSIIOK J0cy1eOHOoro (BHecy1eOHOro) 00:ka10BaHHUA pellleHH i H AeHcTBUM
(6e3neiicTBusl) MuHHNCTEpPCTBA, JOJKHOCTHBIX JHI MuHHCTEpCTBA,
rocyJapcTBEHHbIX IPAXKAAHCKHX CaykamuXx MHUHHCTepCTBAa, YUpeKAeHHs,
PYKOBOIHTEAA H pA0OTHUKOB YYpeKAeHHSA

88. Ilopsmok mocyaebHoro (BHecyaeOHOro) oOKaJloBaHHS pEIICHWI H
JericTBuil (Oe3neiicTBusA) MuUHHCTEPCTBA, AOKHOCTHBIX JIMLl MHHHCTEPCTBA,
rOCYyZIapCTBEHHBIX [PaXIAaHCKUX ClyXalluX MUHUCTEpPCTBa, YUpeXKACHHUs,
PYKOBOJAUTENIS U pa0OTHHKOB YYPEXKASHUS PEryIupyeTcs CIIeIYIOIHMHU
HOPMAaTHUBHBIMU ITPABOBBIMH aKTaMHU:

a) @enepanbhbiii 3akoH Ne 210-03;

6) noctanoBnenue IlpasutenscrBa PecnyOnuku Anrtait ot 29 mas 2019
roga Ne 158 «O06 yrBepxnenun [lonoxxenuss o6 0cobGeHHOCTSX MOmAYM U
paccMOTpeHHUs KanoO® Ha pemeHus U JAedctBus (Oe3neiicTBHE) OpPraHoOB
rocy/1apCTBeHHON BiacTu PecmyOnuku AnTaitk ¥ HMX JOMKHOCTHBIX JIMII,
rOCyJapCTBEHHBIX I'PAXIAHCKUX CIYXXallUX OPTaHOB I'OCYIJAapCTBEHHOM BIACTH
Pecniybnukn AnTail, a Takxke Ha pemieHus M JaeicTBus (OesneiicTBHE)

MHOT0QyHKIIHOHATILHOTO L[EHTpa obecrnieueHust IIpe10CTaBICHUS
rOCyIapCTBEHHBIX U MYHHUIIUTIATIbHBIX YCIyT, paboOTHHKOB
MHOTO(pYHKLIHOHATIHEHOIO LEHTpa obecrieueHus IIPEIOCTaBICHHS

rOCYJapCTBEHHBIX UM  MYHHIMIAIBHBIX  YCIYT TpH  [PEAOCTaBIECHUU
TOCYJIJapCTBEHHBIX YCIYI WM NpPHU3HAHUU YTPATHUBIIUM CHIY ITOCTAHOBJICHHSI
IlpaBuTenscTBa Pecrmybnuxku Anrait ot 6 Mas 2014 roma Ne 122» (manee —
[ToctanoBnenue Ne 158).

36. Ilopsinok NOAA4YH U PACCMOTPEHHUSA KAJIOObI

89. JKanobGa mopaercst 3adgBUTENEM KMIHA €ro  YIMOJHOMOYECHHBIM
npefcTaBUTeNieM (fajiee - MpeACTaBUTENb 3asBHUTENS) B 3JIEKTPOHHOU (opme
nbo B MUCHBMEHHOH ¢opMme Ha OyMa)XHOM HOCHUTENE WM HamlpaBifeTcs II0
IToYTe.

90. >Kanoba B nmucbMeHHOM (opMe MOXET OBITH HampaBiieHa I0 MOoYTe, a
TaK)ke MOXKeT OBITh NpUHATA TPH JIAYHOM IIpUeMe 3asBUTENS  WIH
TIpeICTABUTEIS 3 BUTES.

91. JKano6a  Moxer  ObITP  IIOJAaHA  3asgBUTEIEM  uepes
MHOTOQYHKIIMOHANBHBIA  LIEHTP TIPENOCTABICHUS  TIOCYJAapCTBEHHBIX U
MYHHIUNATBHEIX  yonnyr  (manee — MOLI) B Cllyyae, €ClIH Takas

rocyJapCTBeHHas ycliyra BKIIodeHa B llepeyeHb ToOCyIJapCTBEHHBIX YCIyT,
NpeIOCTaBISEMBIX B MHOTOQYHKIIUOHAIBHBIX LEHTpax IPeNOCTaBICHUS
rOoCydapCTBEHHBIX W MYHWIMIIANBHBIX YCIYT MCIIOJHUTENIBHBIMH OpraHaMH
rocyJgapctBeHHodt  BmactH  PecnyOnukm — AnTail,  TeppUTOPHAIBHBIMH
rocyapCTBEHHBIMH BHEOIO[KETHBIMHU dbongamy, YTBEP>KACHHBIN
nocranoBienueM IIpapurenscrBa Pecrry6inku Anrtait ot 6 uioHsa 2018 roga Ne
166. Tlpu moctymnenun takoi xanobsl MOI] obecnieunBaeT ee HanpaBiIeHHE B
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MUHUCTEPCTBO, B MOPSAKE, YCTAHOBICEHHOM COIVIAIIIEHHEM O B3aUMOJIEHCTBUH
Mexry MOLL 1 MunuctepcTBoM, He nozaHee 1 pabodero nHs, CielyIOWIEro 3a
ITHEM MOCTYTUICHUS JKaI00BI.

92. B snextpoHHOU (opme kaoba MOxeT ObITh MOAaHa 3asBUTENIEM C
UCIIOJIb30BaHUEM CeTH MIHTEpHEeT 1TOCpeICTBOM:

a) ouranpHOro caiita MUHHUCTEPCTBA;

6) ITopTana rocy1apCTBEHHBIX U MYHUIMIIANBHEIX YCIYyT PA;

B) nopTtayia GeaepaibHON TOCy1apCTBEHHON WH(GOPMAIIMOHHON CHCTEMBI,
obecreynBaromed npolecc pocynebHoro (BHecyaeOHoOro) oOxaloBaHUs
permeHuii u pgeiictBuil (Oe3melCTBHS), COBEpPLIEHHBIX IIPH INPEJOCTABICHUH
rOCYJQpPCTBEHHBIX W MYHHIIWNAIBHBIX YCIyI OpraHaMH, INPeIOCTaBIIIOIUMH
rOCy/IapCTBEHHbIE YCIYI'M HX NOJDKHOCTHBIMHU JIUIAMH, FOCYJIAPCTBEHHBIMU U
MYHUIMITAIBHEIMU CITY’KaIllMMU (Iajiee - CHCTeMa JoCcyAeOHOro 00XaloBaHus ).

93. B cnywyae mojayd >kano0bl NpU JIHYHOM TpuUeMe 3asBUTENb
IIpeJICTaBIsAeT NOKYMEHT, YIOCTOBEPSIOUMI ero JIMYHOCTH B COOTBETCTBUU C
benepanbHBEIM 3aKOHOAATENECTBOM.

94. B ciydae moma4yu >xajioObl IpeIcTaBUTENIeM 3asiBUTENA K Kainobe
mpuiiaraeTcsi JOKyMEHT, YAOCTOBEPAOWIUK TUYHOCTD MPEICTABATENS 3asiBUTEIIS
B COOTBETCTBUH C  (efepalbHbIM  3aKOHOJATENbCTBOM,  TOKYMEHT,
MONTBEPKAAFOUTNH TIOJIHOMOYHS HAa OCYIIECTBIEHHE IOPUIWYECKH 3HAYHUMBIX
OeHCTBUH OT UMEHH 3asiBUTEIIS IJIs1 IIOJIyUeHHUs IOCyIapCTBEHHOM YCIyTrH, B TOM
qyclie Ha MoJady >KajoO0bl OT MMEHHU 3asBUTENsI. B KauecTBe HOKyMeHTa,
TIOJITBEP)KTAIOIIIETO TTOJHOMOYMS Ha OCYIIECTBIICHUE IOPUIAMYECKH 3HAYHMBIX
JOeHCTBUIM, B TOM YHCJE HA NoAauy »ajao0bl OT UMEHHU 3asiBUTENS, TOKHA OBITh
npejcTaBiieHa:

a) opopMIIeHHas B COOTBETCTBHUU C (hellepajibHBIM 3aKOHOAATEECTBOM
JOBEPEeHHOCTD ([T PU3nYecKux JIuLl);

0) odopMieHHas B COOTBETICTBHM C (penepajibHBIM 3aKOHOAATENIECTBOM
JOBEPEHHOCTh, 3aBE€pPEHHAas IIeYaThi0 3asiBUTENs (MpH HAIWYKAM [e4aTH) U
NOMTNKCAHHAS PYKOBOAWTENEM 3afBUTENS UM  YIOJIHOMOYECHHBIM 3THM
PYKOBOJHTENEM JHIOM (U1 FOPUAMYECKHX JIUI[), JIUOO KOMHs pelIeHHs O
Ha3HaYeHUH wWiu 00 u30paHuH (HU3HUECKOro JUia Ha JOJPKHOCTh, B
COOTBETCTBHM C KOTOPBIM Takoe (U3WUEeCKoe JIMIO o0najaeT mpaBoOM
JIEeHCTBOBATh OT HMEHH 3asBHTENS (FOPUIUIECKOTO JIuia) 6e3 TOBepeHHOCTH.

95. Xanoba qomxHa collepKaTh:

a) HauMeHOBaHMe  MHUHHCTEPCTBA, JIMOO  JNOJDKHOCTHBIX  JIHI]
MHUHHUCTEPCTBA, TOCYJApPCTBEHHBIX TI'PAXIAHCKUX CHyKalux MHHHUCTEPCTBa,
yUpeXaeHus, PyKOBOJIUTENS U paOOTHUKOB YUPEKIAEHUS pPEIleHUs U IelCTBUS
(Ge3neiicTBHE) KOTOPHIX 00XKAITYHOTCS;

0) damunuro, UMs, oT4eCTBO (TIOCNEIHEE - MPU HAIUYHH), CBEACHUS O
MECTE JKHMTENbCTBA 3asBUTENS - (QU3MYECKOro uua JIudo HauMEHOBaHHME,
CBEIEHHS O MECTe HaXOXJACHHA 3asBUTENS - IOPUAMYECKOro JIMI@A, a TaKxKe
HoMep (HOMepa) KOHTaKTHOro teinedoHa, agpec (aapeca) 31€KTPOHHOMN INOYTHI
(Tpy HAJIMYUH) U IOYTOBEIH anpec, M0 KOTOPBIM JO/DKEH OBITh HAaIPaBJIe€H OTBET
3asIBUTEIIO;



6

B) cBelicHUsA 00 OOXalyeMBbIX pelleHusIXx U JedcTBusx (Oe3neicTBUN)
MunucrepcTBa, IOMKHOCTHBIX  JIMI MUHUCTEpCTBa, TOCYJapCTBEHHBIX
IPAXIAHCKUX Cly)KaluX MUHUCTEPCTBA, YUYPEXKACHHS, PyKOBOMUTEIS MU
pabOTHUKOB YUpPEKIEHUS;

T') JOBOJBI, HA OCHOBAHMM KOTOPBIX 3asBUTENb HE COTJIACEeH C PellieHUeM U
nerictBueM (O6e3nelictBueM) MUHHCTEPCTBA, JODKHOCTHBIX JIML MUHHUCTEPCTBA,
FOCYJIapCTBEHHBIX T[PaXAAHCKUX CIyXalluX MMHUCTEPCTBA, YYPEXKICHUS,
pykoBoguTensi W pabOTHUKOB YUpekIeHWs. 3asiBUTejieM MOTyT ObiTh
NIPEJICTABACHB! JOKYMEHTBI (IIpH HAJIWYKK), TIOATBEPIKIAIOLIME JIOBOJBI
3asBUTENS, THOO UX KOIHH.

96. Tlpuem xanobel ocymecTBAsieTCSI MUHHCTEPCTBOM B MECT€ €ro
dhaKTHYECKOTO HaX0XKACHHUS, TIPH ITOM BpeMsl IIpremMa ajioosl MUHHCTEPCTBOM
JOJHKHO COBIAATh CO BPEMEHEM ero paboThI.

[TpueM  sxamo6sl  MHHUCTEPCTBOM  OCYLIECTBJISIETCST B MecCTe
IIpeIOCTaBIeH|s] roCydapCcTBEeHHONW yciuyrd (B MecTe, Iie 3asBUTENb I10JaBall
3apOC Ha TOJY4YEHHE TOCYJapCTBEHHOM yCJIyrH, HapylieHHe nopsjaka
IIpeIOCTaBlEeHUs KOTOPOH oOxaltyercs, 1u00 B MECTe, I'ie 3asiBUTENIEM NIOJIyYeH
pe3yabTaT yKa3aHHOM ToCylapCTBEHHON YyCiyru), NpH 3TOM BpeMs Mpuema
KaJioObl OJDKHO COBIaJlaTh CO BPEMEHEM IPEIOCTABIEHUS T'OCYIapCTBEHHON
YCIyTH.

97. Ilpu nonade xano0sl B 3IEKTPOHHOU (PopMe JOKYMEHTHI, yKa3aHHbIE
B IyHKTe 94 AJIMHHHCTPaTMBHOI'O peIJIaMeHTa, MpeACTaBisAioTcs B (opme
NEKTPOHHBIX JOKYMEHTOB, TIOJIHUCAHHBIX 3JIEKTPOHHOW IOAMMCHIO, BHJ
KOTOPOH mpeaycMoTpeH delepalbHbiM 3aKOHOJATENbCTBOM, IHpPU 3TOM,
JTOKYMEHT, YJOCTOBEPSIOIMA TUIHOCTh 3asBUTENS, IPEACTaBUTENS 3asiBUTES,
He TpedyeTcs.

08. B ciuyuae, ecnm xanoba monaHa 3asBUTENIEM, IpPeACTaBUTENIEM
3asBUTENII B MUHUCTEPCTBO, B KOMIETSHIMIO KOTOPOro HE BXOAMT
paccMOTpeHHe >KalloOB B COOTBETCTBMM ¢ TpeOOBaHMSMH IIyHKTa &84
AJIMHHUCTPATUBHOIO perjamMeHTa, MUHUCTEPCTBO, B TeueHue 3 pabodnx IHeH
CO IOHA ee peTHCTpanuyu, HampaBiseT >Xajlo0y B YIOIHOMOUYEHHBIH Ha
paccCMOTpeHME  XajnoObl OpraH, B KOMIIETEHIIMIO  KOTOPOTO  BXOMHT
paccMOTpeHre Kano0bl ¥ TIPUHATHS pellieHus 110 Hel, 1 UHPopMUpyeT 00 3TOM
3asIBUTEIS.

99. MUHHCTEPCTBO 00ECTICUUBACT:

a) TMPHEM U PACCMOTPEHUE XaI00 B COOTBETCTBHH C TpeGOBaHMSIMU
“ Depepanproro 3akoHa Ne 210-03 u ITocranosnenus Ne 158;

0) HanpasiieHre Xajuo0 B YIIOJTHOMOYEHHbIE HA PACCMOTPEHHE KATOOBI
opranpl B cllydae, NpPeAyCMOTPEHHOM B  MyHKTe 98 AIMHHMCTPATHBHOIO
periaMeHTa;

B) OCHAILIEHUE MECT TIpHeMa >kanol CTYJIBSIMH, KpeCelbHbIMU CEKIUSIMU
WIM CKAMBSIMH, CTOJaMH (cTolkamu) Jiiis 0pOpMIIEHUS. JOKYMEHTOB;

r) uHGOpPMHUPOBaHUE 3ASBUTENSI O MOPSAKE OOXKAJIOBaHWA PEHICHUH H
nevicteuii (Oe3merdcTBA) MMHHCTEPCTBA, NOJDKHOCTHBIX JIHML MMHHCTEPCTBA,
TOCYIApCTBEHHBIX TPAXKNAHCKAX ClIyXalux MUHUCTEPCTBA, YUpEKICHHs,
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pykoBoAHTEns M pPaOOTHHKOB YYpEeXKIASHHS IOCPEACTBOM pa3MelleHHs
uHdopMalliy Ha CTEHJaX B MeCTaX IPeJOCTAaBIICHUs TOCYNapCTBEHHON YCIyTH,
Ha odunuansHoM caiite Munucrepcrsa, Ha Iloprane rocymapcTBeHHEBIX H
MYHUIIMTNIABHBIX YCIIyT PA;

1) KOHCY/JIBTUPOBAaHME 3asSBUTENS, MPEJCTABUTENSA 3asBUTENS O MOPIAKE
o0XaloBaHMsi pelueHud u  nedctBud  (Oe3meiicTBusi) MUHHCTEPCTBA,
JOJDKHOCTHBIX JINL MUHHCTEPCTBA, FOCYIapCTBEHHBIX TPAXIAHCKUX CITYXKAIIHX
MunncrepcTBa, YUYpeKAeH!Us], PYKOBOAUTENS ¥ paOOTHHKOB YUPEKJICHUS, B TOM
qrcIe 10 Telle)OHy, SJIEKTPOHHOM MOYTE, IIPH JINYHOM IIPHEME,

37. Cpokn paccMOTpeHHS KaJI00bI

100. YKanoba, moctynusiias B MUHUCTEPCTBO, MOLIEKHUT:

a) PErucTpalliH B JKypHaJle ydera Xajmo® Ha pemieHuss M JIeHCTBHSA
(bespeictBue)  MuHKcTepcTBa,  HOJDKHOCTHBIX — JUI]  MUHHCTEpCTBA,
rOCYJapCTBEHHBIX TPa¥AaHCKUX CIyXalx MHHUCTEPCTBA, YUPEXKICHUS,
pyKoBoAUTENS. U PaOOTHUKOB YUpeXIEHUS, He MO3/IHee CIenyIoIIero paboyero
JIHSI CO JIHSI €€ NOCTYIUICHHUS;

0) paccMOTpEeHHUIO B TeueHue 15 pabounx qHe# co JHS ee perucTpaluy, a
B cioy4dae 00KajJoBaHUs OTKa3a B MpPHEME NOKYMEHTOB Yy 3asBHTENsS JTHOO B
MCIIPaBNEeHNH JOMYIIEHHBIX ONeYaTOK U OWHOOK (HapyUICHHH YCTaHOBIEHHOTO
CpoKa TakKUX HWCIpaBleHHH) - B TedyeHHe S5 pabouymx JHeH co MAHA ee
PErUCTpaLiH.

38. PesyabTaT paccMOTpeHHs KaJI00bI

101. Tlo pe3ynpTaTaM pacCMOTpeHHS >KanoObl MPUHUMAETCS OJHO U3
CJIeYIOUIUX pelIeHU:

a) 'xanoba yIOBIETBOPSETCS, B TOM UHKcCie B (hopMe OTMEHBI MPHHSTOTO
pellleHrs, WUCIpPaBJIeHUs NOMYLIEHHBIX ONEYaTOK M OWIHMOOK B BBIJAHHEIX B
pe3yJibTaTe MPeNOCTABICHUSI TOCYJapCTBEHHOH YCIyTH JOKYMEHTaX, BO3BpaTta
3asBUTEIO JIEHEXKHBIX CPEJICTB, B3MMaHHUE KOTOPBIX HE IPEAYCMOTPEHO
QelepalbHEIMH ~ HOPMATHBHBIMM  TPaBOBBIMH  aKTaMH, HOPMATHUBHBIMH
paBoBhIMU akTamu PecryOnuku Anrait;

0) B yIOBJI€TBOPEHHUH KaT00bl OTKa3bIBACTCA.

102. I'lpu ynosneTBopeHUN xanodsl MUHHCTEPCTBO:

a) JNpPUHHMAaeT MCUEPNBIBAIOLME Mephl MO He3aMeIIUTEIbHOMY
YCTPaHEHMIO BBUIBICHHBIX HapyIMIeHWH IpH OKa3aHWHU IoOCyJapCTBEHHOH
yCIyrd, B TOM 4YHCIE IO MPEJOCTaBICHHIO 3asABUTEIIO pe3yJpTara
rOCyJapCTBEHHOH YCIIyTH;

6) wuHbOpMHUpyeT B MOTHBHUPOBAHHOM OTBe€Te O pe3yJIbTarax
PacCMOTpPEHHs JKaIOOBl U O AeHCTBUAX, OCYIIECTBAsEMBIX MUHHUCTEPCTBOM, B
[eNnsx He3aMeIIUTEIbHOTO YCTpaHEeHHWS BbIIBJICHHBIX HapyLICHWH IIpH
OKa3aHMH TOCYJapCTBEHHOM YCIYyr'W, IPUHOCUT H3BUHEHMS 3asBUTENO 3a
JIOCTaBJICHHBIE HEynoOCcTBa M yKa3plBaeT HHGOPMaLMIO O JAIBHEHIIHMX
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NeHCTBUAX, KOTOPhIE HEOOXOIMMO COBEPIIUTh 3asBUTEIIIO B LEIAX IONyYEHUs
TOCYapCTBEHHOH YCIyTH.

103. B cayuae npuHATHS pelieHus 00 0TKa3e B yIOBIETBOPEHUH Xkalo0sl,
B Clydyae, yKazaHHOM B nyHkTe 105 AJMMHUCTPaTUBHOIO perjaMeHTa,
MuuucTepcTBO B MOTHBUPOBAaHHOM OTBETE€ O pe3yJibTaTaX PacCMOTPEHUS
XanoOsl yKa3piBaeT apryMEHTHPOBAHHBIE Pa3bsiCHEHUs O NPUYHHAX TPUHATHS
TAKOI'0 PeIIeHUs ¥ HOPSA0K ero 00XKaJIOBaHHU.

104. OtBeT MmO pe3ynbTaraM pPacCMOTPEHHUsA XKaJoObl TOANMCHIBACTCS
MUHUCTPOM, @ B Cllydae ero OTCYTCTBHS JIMLIOM, WCHOJNHAIOUIAM €ro
00s13aHHOCTH.

105. MuHHCTEPCTBO OTKa3bIBAaeT B  YyJIOBJIETBOPEHHM )KaloOBl B
CIEIYIOINX CIIyvasX:

a) AMeeTCs BCTYITUBIIEE B 3aKOHHYIO CHITy pelleHHe Cylia, apOUTPaXHOTO
cylla Tio xKajxode 0 TOM Xe MpeaMeTe | 110 TEM K€ OCHOBAHHUSM;

0) >xanoba mojana npeAcTaBUTeNeM 3asBUTENS, TIOJTHOMOYHS KOTOPOTo He
TIOATBEPXKICHBI B TIOPSJIKE, YCTAHOBICHHOM (ejiepaibHbIM 3aKOHOAATEIbCTBOM;

B) MMEETCsi pellleHue Mo Xanode, MPUHSATOE paHEe B COOTBETCTBUM C
tpeboBanusMu [loctanoBnenus Ne 158, B OTHOLIEHUH TOTO K€ 3asBUTEIA U 110
TOMY € NIPeIMETY >KaJIo0bL;

I) He TOATBEPKIAIOTCS TOBOJIbI, U310XKEHHBIE B XKajl00e€.

106. MunuctepcTBO oOcTaBiger jxano0y ©0e3 oTBeTa B CISAYIOIIUX
CIy4asx:

a) HAJTMYWE B )KaJioOe HELIeH3YPHBIX JIHOO OCKOpOUTENNBHBIX BhIpAXKEHUH,
yIpo3 KU3HHW, 3/I0POBBI0O M HMYLIECTBY JOJDKHOCTHBIX JHILl MMHHCTEPCTBA,
rOCYZAPCTBEHHBIX TPAKIAHCKUX CHYKAluX MHHHCTepCTBa, PYKOBORHUTENS H
pabOTHUKOB yUpeXxAeHUs, a TAKXKe YICHOB UX CeMeEi,

6) OTCYyTCTBHE BO3MOXKHOCTH TPOYMTATh KaKyro-IuOO 9acTh TeKCTa
Kajao0bl, (aMUIUIO, WMS, OTYECTBO (IOCTefHee IpU HAIUYUM) U (MIIH)
MIOYTOBBIH azipec 3asBUTENIS, YKa3aHHbIE B XKajo0e.

107. MuHUCTEpCTBO cOOOINaeT 3asBUTENI0 00 OCTaBIEHMM XaJloObl O3
OoTBeTa B TeyeHwe 3 paboumx JHEH cO JHS perucTpainuu xajnoOsl (myTeMm
HaIpaBieHHs YBEIOMIICHHUS B MUChbMEHHON (hopMe 00 OCTaBIeHHU KanoObl 0e3
OTBETa [POCTHIM [TOYTOBBIM OTHPABICHUEM YE€PE3 OPraHU3aluHU [TOUYTOBOH CBI3H
[0 TouTOBOMY aapecy (MO anapecy O3JIEKTPOHHOHW TIOYTHI), YKa3aHHOMY
3asBHTEIEM B Kajgo0e B Cllydae HaJW4dHs BO3MOXXHOCTHM NPOYUTATh ITOYTOBBIM
azpec (agpec SNeKTPOHHOM HOYTHI) 3asABUTENA, YKa3aHHBIE B XKalo0e).

39. Mopsaxok nHPOPMHPOBAHUA 3AABUTE/IA O Pe3yJILTATAX
paccMOTpeHHS %Kaa00bI

108. He mo3gHee nHs, cleayrouiero 3a JAHEM OPUHITUS PEHIEHHS IIO0
xano0e 3asiBUTENNIO B MUCHMEHHONW hopMe (POCTHIM NOYTOBBIM OTIIpaBIEHHAEM
yepe3 OpraHMd3alidi TMOYTOBOM CBA3U [0 MOYTOBOMY aApecy, YKa3saHHOMY
3agBUTENIEM B Kalo0e) U [0 KeJaHHIO 3asgBHTEI B 3JIEKTPOHHOM dopme (1o
afpecy IEKTPOHHON MOYTHI, YKa3aHHOMY 3asiBUTEJIEM B XKaJIoD€) HalpaBIIgeTCs
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MOTHBHUPOBAHHBIN OTBET O PE3yJIbTaTaX pacCMOTPEHUs XKaJoObI (lanee TaKKe -
OTBET 3aABUTEIIIO).

B cnyyae, ecnu xanoba Obula HampaBlieHa HOCPEICTBOM CHCTEMEI
HocyneOHOro oOoO0XaloBaHUS C MCHOJNB30BaHMEeM ceTH VHTepHeT, oOTBeT
3asiBUTENIO HAIPAaBIIETCA NOCPEICTBOM CUCTEMBI OCYyAeOHOr0o 00xaIoBaHus.

109. B ciyyae npH3HaHUA KanoObl MOANEXAILEH yIOBIETBOPEHHIO B
OTBETE 3asBUTENO, JaeTcs HHbOpManus O HEHCTBUSAX, OCYLIECTBISIEMbIX
MuHHCTEPCTBOM, B LENSIX HE3aMEMJIHTEIBHOIO YCTPAaHEHHUsI BBISIBICHHBIX
HapylLIeHUH INpH OKa3aHWM TOCYJapCTBEHHOHM YCIyIrH, a Taxke MNpHHOCATCA
M3BHHEHHS 32 [OCTaBlieHHble HeydoOcTBa M YyKasbplBaeTcs MHGopManus o
HanbHeNImux nefcTBUsIX, KOTOphle HEOOXOIUMO COBEPIIUTD 3asBUTEIIO B IIEJISAX
TIOJTyYEHHUSI TOCYJapPCTBEHHOMN YCITyTH.

110. B cryuae npusHaHus kajioObl HE MOJIeXaliel yIOBJICTBOPEHUIO B
OTBETE 3asBHUTENI0 HAIOTCA apryMEHTHPOBAHHBIE pa3bSICHEHHS O IIPUYMHAX
NpUHATOTO pEIIeHHs, a Takke HH(popManus o Iopsake o6xaroBaHHS
IPUHATOTO pEleHUS.

111. B ciyyae yCcTaHOBIEHHUS B XOJi¢ WM [10 Pe3yJIbTaTaM PacCMOTPEHUS
KajoObl MPHU3HAKOB COCTaBa aJAMMHHCTPATUBHOIO IIpPaBOHAPYIUEHUS WIIH
npectyluieHuss MUHHUCTEPCTBO  HE3aMEUIMTENIBHO HAaIpaBisieT HMEKIIUecs
MarepHaibl B OpraHbl IPOKypaTypal.

40. Ilopsipnok 00:ka/JOBaHHA PeLIEHH MO xKanobe

112. 3asBuTenu BmpaBe 00XajaoBaTh pellleHHe IO XKaaode B CyaeOHOM
TIOpSIIKE B COOTBETCTBUH ¢ (DeiepabHRIM 3aKOHONATEIHCTBOM. .

MuHnuctp A.T. Cymun




