MMWHUCTEPCTBO TPYJA, COIIUAJTBHOTI' O PA3BUTHSA
N 3AHSITOCTU HACEJEHUS PECHOYBJHUKU AJITAU

INPUKA3

OT « ¢/ » (oA 2019 rona Ne I/ 249

r. 'opHO-AnTakick

O BHecenun uzmenennsi B Pazgen V AiMuHHCTpaTHBHOTO
perjiaMeHTa NpexocTaBIeHUs TOCyAapPCTBEHHOMH YCJIYIH 110 COelCTBHIO
rpaskIaHaM B MOHCKe MoaXoasiel paboThl, a paboToaaTesiaM B noadope
Heo0XOAUMBIX pa0OTHHKOB

Il pukassiBailo:

Pazpen V  AIMMHUCTpAaTHBHOTO  perjiaMeHTa  MpeaoCTaBICHHUS
' TOCYZIApCTBEHHOM YCIIyTM IO COJAEHCTBHUIO I'PaKJaHaM B IOUCKE MOAXOJSIIeH
pabotel, a paboTtomarensM B noabope HeoOXOMUMBIX PabOTHUKOB,
YTBEPXKIEHHOTO TNPUKa30M MHUHHCTEPCTBA TPyAa, COIMATBHOrO pPa3BUTHS U
3aHATOCTH HaceneHus PecnyOnuku Antail ot 12 ampens 2019 roga Ne 11/131
(obuumansubii moptan Pecniybnuku Antait B cetu «MHTepHeT»: www.altai-
republic.ru, 2019, 16 anpens, 22 anpens), U3J0XKUTh B CIICTYIOUIEH peIaKlyu:

«V. locyneOHbil (BHeCYA€OHDbIIT) MOPHAI0K 005KAJI0OBAHHA PEIICHHH H
aeicTBui (0e3aeiicTBusi) MUHHCTEpPCTBA, JOKHOCTHBIX JIHL
MunncrepcTBa, rocyJapcTBeHHBIX MPAKIAHCKHX CJTYKAHX

MunncreperBa, KY PA, pykoBoautens u paborauxkos KY PA, M®II,
pykoBoauTe/isi u paboTnukos M®I]

160. MunucrepcTBo obecreunBaeT pasMelleHHe M aKTyald3aluio
CBeJIeHMi1, co/iepXallluxcs B HACTOSIIEM pasjielle, B COOTBETCTBYIOIEM pa3jele
dbenepansHOrO peectpa.

5.1. Uudopmanus 11 3aHHTepPeCOBAHHBIX JIHI 00 HX IpaBe Ha
aocyaedoHoe (BHecyaeOHOe) obxasoBanne AelicTBHH (0e3nedcTBuA) H (M1H)
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pelieHH i, NPHHATHIX (OCYLIECTBJIEHHBIX) B X0/1e MPeA0CTABJICHU
rocyapcTBEHHOH YCJIYI'H

161. 3asBUTENU UMEIOT MPABO NMOAATh XXanoly Ha pelleHUs U JNEHCTBHA
(OezpeiictBue)  MUHUCTEPCTBA,  JOJDKHOCTHBIX — JIMIL  MUHHUCTEPCTBA,
TrOCY/IapCTBEHHBIX TpaXOaHCKUX ciayxamux MunncrepctBa, KVY PA,
pykoBoautens U pabotHukoB KY PA, M®L], pykoBomuTenss U paGOTHHKOB
MO®IL] 10pu InpemoCTaBICHWH TOCYJapCTBEHHONM YCIYrd B AOCyAeOHOM
(BHecyaeOHOM) mopsake (nasee - xanoba).

5.2. IIpeamer kan06b1

162. 3asBuTenb, MOXET OOpaTUTBCS C JKaloOoi, B TOM YUCIE B
CIEIYIOIUX CIIydasx:

a) HapylIeHWe CpoKa PerucTpali 3ampoca O TpeAoCTaBIEHHH
rOCyIapCTBEHHOMN YCIIyTH;

0) HapylleHHe cpokKa NpeJOCTaBICHUS TOCYIapCTBEHHOM yciayrd (B
yKa3aHHOM ciydae jgocyneOHoe (BHecyleOHoe) oOxanoBaHHe 3asgBUTEIIEM
pemieHuid u nevicteuii (6e3nericteus) M®L], paborarka M®PL] HeBO3MOXHO);,

B) TpeOOBaHHE Yy 3asfBHUTENsSI ITOKYMEHTOB WWIM HWHGpOpManuu JH60
OCYIISCTBICHMs IEHCTBUH, IpeAcTaBleHHe WIM OCYIIECTBICHHE KOTOPHIX HE
IpPeAyCMOTPEHO HOPMATHBHBIMH TIPABOBBIMHU aKTaMH U NpPeAOCTaBICHHS
roCy/IapCTBEHHOH YCIIYTH;

I) OTKa3 B IpUeMe JOKYMEHTOB, IPENOCTaBICHHE KOTOPBIX
IIPeyCMOTPEHO HOPMATHUBHBIMUA TMPABOBBIMU aKTaMH JUIS IpelOCTABICHUS
rOCYJITapCTBEHHOHN YCIYTH, Y 3aSBUTEIS,

1) OTKa3 B NpeJO0CTaBIeHUH IOCyNapCTBEHHOU YCIIYTH, €CJIA OCHOBaHUS
OTKa3za He MpefyCMOTpeHbl (deNepalbHBIMIA 3aKOHAMU M [PHHATBIMH B
COOTBETCTBUM C HMMHK WHBIMU HOPMAaTHBHBIMU IIPaBOBBIMM aKTaMu (B
yKazaHHOM ciy4dae pgocynebHoe (BHecyaeOHoe) oOxaqoBaHUE 3asBUTEIEM
petienni U peiictBuit (6e3neiicteua) M®LI, pykoBonutens: u padorauka MOI]
HEBO3MOXHO);

¢) 3aTpeboBaHMe C 3asdBUTENA MpPH NPEAOCTABICHUM TOCYyAapCTBEHHOH
YCIyTH IUIAThI, He IPEeayCMOTPEHHOU HOPMAaTUBHBIMU NIPaBOBBIMU aKTaMH;

) OTKa3 B UCTPABJICHHH JIOMYIIEHHBIX OMMeYaTOK M OMUOOK B BbIIAHHBIX
B pe3yJbTare MPEAOCTABIEHHUS TOCYAapCTBEHHOM YCIyTH JIOKYMEHTax JHO0
HapylLIEHHE YCTaHOBJIEHHOTO CpOKa TAKHX MCIIPaBIEHUH (B yKa3aHHOM Clyyae
nocynebHoe (BHecyneOHOe) obxaJoBaHHE 3asBUTEIIEM pelIeHUl U JeHCTBUM
(6e3peiictBus) MOL], pykoBoautens u padotHrka M®L] HeBo3MOXKHO);

3) HapyIlIeH’e CPOKa WK MOPSIKa BBIAAYU JOKYMEHTOB IO pe3ylibTaTaM
IIPeIOCTABJIIEHHST TOCYAapCTBEHHOH yCiayry (B yKazaHHOM cilydae JocynaebHoe
(BHecyneOHOe) 00XKaoBaHKE 3asBUTENEM PELIeHUH U neiicTBui (Oe3aeHcTBHA)
M®II, pykosoautens u padbotHuKa M®PL] HEBO3MOKHO);

¥) IPHOCTAHOBJIEHHE MPEAOCTABICHUSI TOCYAApCTBEHHOW YCIyrM €CId
OCHOBaHHS IIPHOCTAHOBJICHUS HE IIPEIyCMOTPEHB! (peAepaNbHEIMU 3aKOHAMH U
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OpPUHATBIMH B COOTBETCTBHH ¢ HHMH HHLIMH HOPMATHBHBIMH MPABOBBIMH
aktamd (B YKa3aHHOM ciy4ae pocylaeOHoe (BHecyneOHOe) oOXaloBaHUe
3asBUTEJIEM pelleHMd u JeicTBuii (6esneiictBusi) MOILI, pykoBoauTens u
paboTHuka M®L] HEBO3MOXKHO).

5.3. OpraHbl rocyJapcTBeHHOM BJIACTH, OPraHU3ALMH H
YHNOJTHOMOYEHHbIE HA PACCMOTPEHHeE 3KAaJI00bI JIHIA, KOTOPLIM MOXeT ObITh
HaNpaBJ/IeHa ’ka/106a 3asiBHTEIA B J0Cy1e6HOM (BHecyneOHOM) nopsiaKe

163. Xamoba monaercss 3asBUTENEM MHIH €r0  YIOJIHOMOYEHHBIM
npeAcTaBUTeNIeM (Jajiee - IIPEJICTaBUTENb 3asBHTENSA) B  CIEAYIOLIHE
yIIOJTHOMOYEHHBIE Ha PaCCMOTPEHHUE JKalo0b! OpraHbl:

IlpaButensctBo Pecnybnuku Anraif, B cioydyae ecidm o00XanyroTcs
pelleH’s] MUHUCTPA;

B MHHUCTEPCTBO, B Cly4ae ecid OOXKaIYIOTCS pEIeHHS U JeiCTBHA
(be3nmeiicTtBe) MUHUCTEPCTBA, W €r0 JIOJDKHOCTHBIX JIHIl, TOCYAapCTBEHHBIX
rpaxgaHckux ciuyxanux Pecrybmuku Anrait, KY PA, ero pykopoaurtens u
pabOTHUKOB;

pykoBoautento MOLI, B cmydae ecnu OOKaIyrOTCS pEeLICHUS U ACHCTBUSA
(6e3neiicTBue) paboTHrka MOI];

B  MHUHUCTEPCTBO OKOHOMHMYECKOIO DAa3sBUTHA W HMYLIECTBEHHBIX
otHowreHui PecnyGnuku Antali, sBustomeecs yupenutenem MOL], B ciaydae
eciid 00XaTyroTCs pereHus u aeiictus (6e3neiicrBue) pykosoaurenst ML,

5.4. IlpaBo 3aaBUTeNs HA MOJy4YeHHe HH(POPMALHHU H JOKYMEHTOB,
Heo0XOAMMBIX A/151 000CHOBAHHSA H PACCMOTPEHHS KAJ00bI

164. 3asBUTeNs UMeeT NPaBo Ha nonydeHue B Munucrtepctse, KY PA,
M®I] uaGOpManmMd M IOKYMEHTOB, HEOOXOAUMBIX [ OOOCHOBaHUSA W
PacCMOTPEHHUS KaJIOOBI.

165. MunuctepctBo, KY PA, MO®I[ 0o HOHCEMEHHOMY 3aIpocy
3asBUTENs JOJDKHO MPENOCTaBUTh HHA)OPMAIIUIO U JIOKYMEHTBI, HEOOXOAUMBIE
I 00OCHOBAHHS H PACCMOTPEHHUS KaTOOBL.

5.5. Cnoco0Obl naopMupoBaHus 3assBUTENEH O OPAAKE MOAAYH H
paccMOTpEeHHs 5Ka100b1

166. VadpopManuio © TMOpsAKe IOJa4H M PAacCMOTPEHHs HKaloOLl
3aSBUTENIb MOKET ITOJIy4UTh!

a) Ha oduIaNEHOM caliTe MUHUCTEpPCTBA;

6) na EquHoM nopraite;

B) IIOCPENCTBOM TeJIe(OHHOM CBI3M 110 HOMEpaM CIPaBOYHBIX Tele(OHOB
MuHuCTEPCTBA;

I) IpY JINYHOM IIpPHUEME 3aiBUTEIIA.
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5.6. IlepeyeHb HOPMATHBHBIX NPABOBbIX AKTOB, PeryJIHPYIOLIHX
NOPSIAOK AocyAeOHOro (BHecy1eGHOro) 00:xaqoBaHus pelleHHd U JeHcTBHI
(Oe3neiicTBusl) MHHHCETEPCTBA, JODKHOCTHBIX JTHI MHHHCTEpCTBA,
rocy1apcTBeHHbIX IPasKIaHCKHUX ciayxamux Munncerepersa, KY PA,
pykoBoanTeJs u padoTtHukoB KY PA, M®Il, pyxkoBoguTesisi H paGOTHHKOB

M®I]

167. Ilopsaok mocyaebHoro (BHecyaeOHOro) o0KaJloBaHHUS pEHICHUH U
neiicteuii (Oe3pmeiicTBUsA) MuHHCTEPCTBA, JIOMKHOCTHBIX JIHL MHHHCTEpPCTBA,
rOCy/IapCTBEHHBIX TpaXJaHCKUX ciayxammx MuauctepctBa, KV PA,
pyxkoBogutenss U pabotHukoB KY PA, M®L], pyxoBomutens u paGOTHHUKOB
MO®L] perynupyetcs cieRyOIIIME HOPMaTHBHBIMH [TPaBOBBIMH aKTaMH:

a) ®enepanbHbii 3aKkoH Ne 210-03;

0) mocranoBnenue IlpaBurennscrBa Pecy6nuku Antait ot 29 mas 2019
roga Ne 158 «O0 yrtBepxnenuun IlonoxkeHus o0 OCOOEHHOCTAX IOAAYH U
paccMOTpeHHs >Xajiob Ha pelneHHWs W JeidcTBuUs (6e3nelicTBUe) OpPraHoOB
rocyiapCcTBeHHOM Bnactd PecnyOmuku AnTalik M HX JOMKHOCTHBIX JIMII,
rocyIapCTBEHHBIX T'PaXAAHCKUX CIY)KalllMX OPTaHOB T'OCYJapCTBEHHOH BIACTH
Pecnmybnuku AnTaii, a Takke Ha pellleHHuss W jclcTBuf (Oe3neilcTBHE)

MHOT0()YHKIIHOHAJIEHOTO IeHTpa obecnedeHus TPeIOCTaBICHHUA
rocyAapCTBEHHBIX 7 MYHULMITATBHbBIX yCIyT, pabOTHUKOB
MHOTO(YHKIIMOHAIBEHOTO IIeHTpa obecrieyeHus IIpeAOCTaBIICHHUS

rOCyJapCTBEHHBIX M  MYHHMIMOAIBHBIX  YCIyI IpH  IPeAOCTaBICHHUU
rOCy/IapCTBEHHBIX YCIYT M IIPU3HAHWU YTPATUBLIUM CHJIY IOCTAHOBIECHHA
ITpaBurensctBa Pecrmybnuxu Anrait ot 6 mas 2014 roma Ne 122» (manee —
[ToctanoBiienue No 158).

5.7. Ilopsinok noga4Yu H paccMOTPEHHS 5KAJIO0bI

168. JKamobGa mnopaercs 3asgBUTEeM HIA €ro YIOJTHOMOUYEHHBIM
MIpecTaBUTENEM (Jajiee - IPeCTAaBUTENh 3asBUTENA) B 3JIEKTPOHHOU (opme
mi60 B MHCBMEHHOW (popMe Ha OyMaKHOM HOCUTEJie WJIM HampaBiseTcs ITo
roure.

169. XKanoba B mucbMeHHOH PopMe MOKeT OBITh HallpaBJIeHa II0 [0YTe, a
TaKXK€ MOXXET OBITh MpPUHATA TpPH JUYHOM [IpHeMe 3asgBUTENA WK
IIpEACTaBUTEIIS 3asBUTEIIA.

170. Xanoba Moxer ObITh mojaHa 3asButeneM udepes M®PL[ B ciyuae,
€CJIM TaKasl roCyllapcTBEeHHas ycilyra BkniodeHa B [lepeueHb rocysapcTBEHHBIX
yCIyT, MPEOCTABISIEMbIX B MHOTO(QYHKIIMOHAIBHBIX [IEHTPAX NpPEeIOCTaBICHUSL
rOCyIapCTBEHHBIX M MYHHLUMNAJNBHBIX YCIYr HCIIOJIHUTENBHBIMU OpIraHaMU
rocy1apCTBEHHOMN BIactTH  PecryOnuku  Anrtaif,  TeppHUTOPHAIBHBIMH
rocyJaapCTBEHHBIMHU BHEOIOPKETHBIMHA dbonzamu, YTBEPXKICHHBIN
noctaHoBiaeHueM [IpaButenscTBa PecniyGnuiku Antait ot 6 utonst 2018 roxa Ne
166. ITpu nocTyrieHUH Takoi xkanoosl MOL] obecnieunBaeT ee HanpaBleHHE B
MHUHHCTEPCTBO, B MOPSAKE, YCTAHOBIEHHOM COITIALIEHUEM O B3aUMOAECHCTBHH
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Mex iy M®OL[ u MunuctepctBoM, He no3anee 1 paGodero nus, CIEYIONIEero 3a
JTHEM TIOCTYILIEHHS KaJIOOH.

171. B snexTpoHHOM (hopMe Kamoba MOXeT OBITh I10aHa 3aSBUTEIEM C
MCIOJIb30BaHUEM ceTH VIHTepHeT mocpeICTBOM:

a) opUINATBLHOTO caiita MUHHCTEPCTBA;

6) EnuHoro nopraia (3a HCKIIFOUEHHEM KATO0Bl Ha PEIleHNe U AeiCTBHS
(6esneiicTBue), M®PLI, pykoBoautens u paboTHrka M®ILI);

B) niopraiia deAepanbHO# rocyAapCTBEHHOM HHPOPMALMOHHON CUCTEMBI,
obecrieynBaromeii mpouecc aocyneGHoro (BHeCyaeOHOTO) OOXaTOBaHUA
pemienuil u fedcTBUi (Oe3[eicTBUs), COBEPIUEHHEIX IIPH IIPEAOCTABICHUH
roCyapCTBEHHbIX M MYHHUIUIAJIBHBIX YCIYI OpraHaMH, NPeXoCTaBISIOLMMHU
TOCYZApCTBEHHBIE YCIyTH HMX JOJDKHOCTHBIMHU JIMIIAMH, I'OCYAapCTBEHHBIMH H
MYHHUUMNATBHBIMHA CITYy’KallMMU (Jajiee - cHcTeMa AOCYNeOHOro 00KanoBaHus)
(3a HcKMOYeHHeM >xanod Ha peuleHus u JeitctBus (Oesgeiicteue) MOII, ux
pyKOBOIUTENS H paOOTHUKOB).

172. B cinyuae nojauM >kanoObl TNpPH JUYHOM IIpUEME 3asSBHUTEIb
IPENCTABISAET NOKYMEHT, YIOCTOBEPSIIOUIUI €ro JMYHOCThL B COOTBETCTBUH C
deneparbHBIM 3aKOHOAATEIHCTBOM.

173. B ciydae momaud >xajoObl IpeIcTaBUTENEM 3asBUTENs K kaiobOe
npuyiaraeTcs JOKyYMEHT, YAOCTOBEPSAIOMUN TUYHOCTD NPEACTABUTENS 3asIBUTENA
B COOTBETCTBHH C  (efepajibHBIM  3aKOHOAATEIBCTBOM,  JOKYMEHT,
NOATBEPKAAIOUINI ITOJIHOMOYMSI Ha OCYILIECTBJIEHUE IOPHAHYECKH 3HAYUMBIX
JNeMCTBHI OT UMEHU 3asIBUTEIS JIJIA TIOJYUYEeHUsI TOCYIapCTBEHHOM YCIIYyTH, B TOM
quclie Ha TMoAady >XaloObl OT MMEHH 3asBUTeNsd. B kauecTBe NOKyMEHTa,
HOATBEPIKAAIONIEro MONTHOMOYMS Ha OCYIIECTBIEHHE IOPHUANYECKH 3HAYNMBIX
JefICTBHIA, B TOM YHCJIC HA MOAAYY KaNoObl OT UMEHH 3asIBUTENS, NOKHA OBITh
nOpelCcTaBIeHa:

a) ohopMileHHasI B COOTBETCTBUU C (hellepaibHbIM 3aKOHOAATEIECTBOM
JIOBEPEHHOCTD ()it PU3AYECKUX JIULY);

6) oopMieHHas B COOTBETCTBHH C (pelepaibHBIM 3aKOHOIATEILCTBOM
JOBEPEHHOCTh, 3aBepeHHAs IeYaThlo 3asBUTENs (IIPU HAJIUYMW [€4aTH) H
MOJAMHUCAHHAs PYKOBOAMTENEM 3asiBHUTENA MWIM YIIOJIHOMOYEHHBIM 3THM
PYKOBORUTENEM JIMLOM (JUif FOPHUIUYECKHX JIHL), JHOO KONHUS pEILIEHHs O
HazHAYeHHH MIH 00 m30panuM (QHU3WUECKOro /HIa Ha [JOIKHOCTh, B
COOTBETCTBHMM C KOTOpPBIM Takoe (hU3MUecKoe JHIO O00IafaeT IIpaBoM
JeiCTBOBAThL OT HMEHU 3asBHTES (IOPUIHIECKOTro 1lia) 6e3 TOBEepeHHOCTH.

174. Xanoba nomixHa coepKaTh:

a) HauMeHOBaHume MuHUCTEpCTBA, NHOO  MODKHOCTHOTO — JHIA
MuHUCTEpCTBa, IOCYAApCTBEHHOTO I'PAXKAAHCKOIO ClIy»Kamero MUHUCTEPCTBA,
pyxosoautens win padotHuka KY PA, pemenus u neiicrBusi (GesneiicTBre)
KOTOPEIX 00KaIyloTCs;

6) dbaMuIMio, UMS, OTYECTBO (TOCHejfHee - NPH HAIMYMHU), CBEACHHSA O
MeCTe JKMTENhCTBA 3aABUTENS - (U3MUECKOro JIMIA JUMOO HanMEHOBAaHHE,
CBEIEHHs O MeCTe HaXOXICHHs 3asBUTENS - IOPUAMYECKOrO JULa, a TaKKe
HoMmep (HOMepa) KOHTaKTHOro tenedoHa, aapec (agpeca) 3JIEKTPOHHON IIOYTHI
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(TIpH HaNM4YUK) U IOYTOBBIM afpec, MO KOTOPBIM JOJKeH OBITh HAPABIEH OTBET
3aSIBUTEIIO;

B) cBelieHHS 00 o0XallyeMBIX pellleHUsIX W JeHcTBHUSIX (Oe3meiicTBHmM)
MuHucTepcTBa, IODKHOCTHOIO JIML@ MUHHCTEpCTBa, TOCYJAPCTBEHHOIO
I'PaXXJIaHCKOTO CIIyXalero MuHHUCTEpCTBa, pyKOBOAUTENS Win paboTHuka KY
PA;

I') 10BOJIbl, HA OCHOBAHWH KOTOPBIX 3asiBUTENIb HE COTIACEH C pellleHuEM H
JeHCTBHEM (be3meitctBeM)  MuHHCTEpCTBa, JNOKHOCTHOTO  JIAIIA
MuHuCTEpCTBa, FOCYAAPCTBEHHOIO TPaXkIaHCKOro ciryKauiero MUHUCTEPCTBa,
pykoBoautens wid padotHuka KY PA. 3asButenem MoryTt OBITH MpeAcTaBIEeHE]
MOKYMEHTHI (IPpY HAIMYHW), TOATBEPXKIAIOIIHE TOBOABI 3asBHTEN, THOO HX
KOITH Y.

175. Tlpuem 3>xanoObl ocyulecTBIsieTcI MUHHCTEPCTBOM B MECTE €ro
(haKTHYIECKOro HaXOX/IeHUs, IPU 3TOM BpeMs [puema xajnoObl MUHHUCTEPCTBOM
JIOJI’KHO COBIAIATh CO BpeMEeHEM ero paboThI.

Ilpuem  xanobsl  MUHHUCTEPCTBOM  OCYIIECTBISIETCS B MecCTe
peAOCTaBIIeHUS TOCYyAapCTBEHHOR yClyrd (B MecTe, TIe 3asBHUTENb I110jiaBajl
3alpoC Ha NOJIyYCHHE TOCYIJAapCTBEHHOM YCIYrdW, HapylleHHe MopsaKa
MpeoCTaBICHUS KOTOPOH o0xayeTcs, Tu00 B MeCTe, I'ie 3aiBUTENEM MOMyUeH
pe3yJIbTaT yKa3aHHOM TOCyAapCTBEHHOHR yCIyrH), mpH 5TOM BpeMs Iphema
XKaJIoOBl JOJDKHO COBIAJaTbh CO BPEMEHEM IpPeJOCTaBIeHUS IOCYyAapCTBEHHOU
YCILYTH.

176. I1pu nongade >xanobsl B 3JIEKTPOHHON (opMe JOKyMEHTBI, yKa3aHHbIE
B MyHKTe 173 AJIMUHHCTPATHBHOTO perjlaMeHTa, MPEeACTaBISIOTCS B (opme
ANIEKTPOHHBIX JOKYMEHTOB, IOMIUCAHHBIX JJEKTPOHHOU IIOANMCEIO, BHI
KOTOpOH TpeAycMOTpeH (efepalbHbIM 3aKOHONATENbCTBOM, IIPH  3TOM,
JIOKYMEHT, YJIOCTOBEPSIIOUINI JTUYHOCTE 3adBUTENS, IIPeACTaBUTeNs 3asSBUTEII,
He Tpedyetcsl.

177. B cny4ae, ecnu xajno0a MOJaHA 3asBUTENIEM, IPEICTABUTEIEM
3agBUTENST B MWUHHCTEPCTBO, B KOMIIETEHIMIO KOTOPOIO HE BXOOMT
paccMOTpeHHE >kalo0bl B COOTBETCTBUM C TpeOOBaHMAMH IIyHKTa 163
AJIMUHHCTPATHBHOTO periaMeHTa, MUHHUCTEPCTBO, B TeUeHHE 3 pabOvUX THEH
CO [HSA €€ perucTpalldd, HampaisgeT xajlo0y B YIOJHOMOYCHHBIH Ha
paccMOTpeHHe KajloOBl OpraH, B KOMIIETEHLHIO KOTOPOIO  BXOIHUT
paccMoTpeHHe Kano0bl U MPUHSTHS pellleHus 1o Hel, 1 nHpopMHpyeT 06 3ToM
3asIBUTEIISL.

178. MuHHCTEPCTBO 00ECIIEUNBACT:

a) TpUeM U PacCMOTPEHHe >Xamod B COOTBETCTBUH C TpPeOOBaHUSIMHU
denepansroro 3axona Ne 210-03 u IlocraHoBinenus Ne 158;

0) HampaBlieHUE XajJo0 B yIOTHOMOUYEHHblE Ha PacCMOTPEHHE KAIOOBI
oprafel B ciydae, IPeJyCMOTpEHHOM B IIyHKTe 177 AJIMUHUCTPAaTUBHOIO
perjiaMeHTa,;

B) OCHAIIIEHHE MECT TpHeMa ajlod CTyNbsIMH, KPECEIbHBIMH CEKIHUAMU
HIIH CKaMBsSIMH, CTOJIaMH (CToiKamu) Ut 0pOpMIIEHHS TOKYMEHTOB;
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T) HHQOPMHpPOBAaHWE 3asABHTENS O MOPSANKE OO0XXAJOBaHUS pelIeHUH
neiictBuil (Oe3neiicTBud) MUHUCTEPCTBA, JODKHOCTHOrO Jua MuHHUCTEpCTBA,
roCyAapCTBEHHOIO TIpakJIaHCKOr0 CIyXalmero MHHHCTEPCTBa, PYKOBOIHUTENS
wiH pabotHuka KY PA, M®L], ero pykoBoguTens U pabOTHHKOB HOCPEACTBOM
pasMenieHuss HMHQoOpManMd Ha CTEHAaX B MecTaX IIpeIoCTaBlIeHHS
roCyJJapCTBEHHOM yCIyrH, Ha ouimansHoM caiite MuHucTepcTBa, Ha ExnHoM
NOpTAaJe;

1) KOHCYJIBTUPOBAHHE 3asBUTENs, [IPEICTABUTENS 3aABUTENS O MOPAIKE
oOkajoBaHUsA pemieHMA W pedctBuid  (OesnmeiicTBusg) MUHHCTEPCTBA,
JOJDKHOCTHOTO  Jvna MHuHHCTEpPCTIBa, TOCYHapCTBEHHOIO IPa)KAaHCKOTO
ciyxamero MunucrepcrBa, KY PA, pykoBogutens um paborHmkoB KY PA,
M®LI, pyxosoputens u pabotHukoB MOII, B Tom umcie no tenedony,
AJIEKTPOHHOMN IOYTe, TIPH JTUYHOM TIpHEME.

5.8. Cpoku pacemMoTpeHHs KaJT00bI

179. Kanoba, moctynupiuras B MUHHCTEPCTBO, ITOJIEXKHT:

a) perucTpaudd B JXypHale ydera >ano0 Ha pelleHHs W JCHCTBHS
(bezmeiictBue)  MuHHCTEpPCTBa, JOMKHOCTHOTO  JUI@  MHHHCTEpPCTBA,
rOCYyJapCTBEHHOIO TPaXAaHCKOro cayxamero MunucrepcrBa, KY PA,
pykoBoautens u pabotHuxoB KV PA, He mo3nHee cienyromiero pado4ero IHs
CO JIHS €€ TIOCTYILICHUSI,

0) paccMOTpeHHIO B TeueHre 15 pabourx JHeH co JHS ee pEerucTparyy, a
B Cilyyae O0>XaJIOBaHMS OTKa3a B NpHeMe JIOKYMEHTOB y 3asdBUTENS JHOO B
HCHpaBIeHUH JOMYIIEHHBIX OMEYaTOK U OUTMOOK (HApYIICHUH YCTaHOBIEHHOTO
CpOKa TakuX HCIPABICHHI) - B TeueHHe S5 pabouux AHeH co JHSA ee
perucTpanuu.

5.9. Pe3yJbTaT paccMOTpeHHS 5KAJT00bI

180. Tlo pe3ynpTaTaM pacCMOTpPEHHUS XaJlOOBl IPUHHMMAETCS OJHO U3
CICAYIOLINX PENICHHUN:

a) »kajtoba yIOBIIETBOPAETCH, B TOM YHC/IC B (hOpME OTMEHBI MPUHATOTO
peLIeHMs, HCIIPABJICHHSA HOIYIIEHHBIX ONEYaTOK M OMMNOOK B BHIJAHHBIX B
pe3yNibTare MpefoCTaBleHNus FoCyAapCTBEHHON ycnyru JOKyMeHTaX, BO3BpaTa
3aBUTEJIIO JICHEXKHBIX CPEJACTB, B3UMaHHE KOTOPBIX HE MPedyCMOTPEHO
HOPMaTHBHBIMHU IIPABOBBIMU aKTaMH;

0) B yIOBJIETBOPEHIH XaJI00BI OTKA3bIBACTCSI.

181. IIpu ynoBneTBOpeHUH xano0s MUHUCTEPCTBO:

a) TpHHUAMAeT HCUEPNBIBAIOIIKAE MEPBl [0  He3aMeIJIHMTEeIEHOMY
YCTPAaHEHHIO BBIIBICHHBIX HapylleHWH IpH OKa3aHUM TOCYAapCTBEHHOMH
yCIyTd, B TOM 4YHClIe 10 IIPefOCTABIEHUIO 3asBHTENIO pe3ynbrara
roCy/IapCTBEHHOU YCIIyTY;

0) wuHbDOPMHUpPYET B MOTHBHPOBAaHHOM OTBETE O pe3yJbTarax
pPacCMOTpPEHUs JKaJIo0bl U O JEHCTBUSX, OCYLIECTBIAEMbIX MHUHHCTEPCTBOM, B
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HeNssX He3aMeUTHTENBHOTO YCTpaHEHUs BBIABICHHBIX HapyLIeHUH IpH
OKa3aHWUM TOCYNapCTBEHHOW YyCIyrd, NPUHOCUT H3BHHEHHS 3asBUTENIO 34
OOCTaBlIeHHBIE HeyHoOCTBa M yKa3biBaeT HHQPOpPMalMIO O HaJbHEHIINX
NelCTBUAX, KOTOphle HEOOXOIUMO COBEPIIUTH 3aSBHTENIO B LENAX MOMYUYSHHS
rOCyIapCTBEHHOMN yCIIyTH.

182. B cnyuyae mpuHATHS pelleHus 00 O0TKa3e B yIOBJIETBOPEHUH XKaJIOOHI,
B Cllydae, yKa3aHHOM B IIyHKTe 184 AJIMHHUCTPaTHBHOTO pETJIAMEHTa,
MUHUCTEPCTBO B MOTHBUPOBAHHOM OTBETE€ O pe3yJbTaTaXx pacCMOTPEHHUA
XKaJIoOBl yKa3hlBaeT apryMEHTHPOBaHHbBIE Pa3bACHEHHS O NMPHUYHMHAX HPUHATHS
TAKOT'0 PeIIeHUs U MOPAJIOK ero 00KaJIOBaHusI.

183. OTtBer mo pe3ysibTaraM pPacCMOTPEHHUS >KaJTOObI IMOANMHCHIBAETCS
MHHHCTPOM, a B CIydae ero OTCYTCTBHS JIMLIOM, WCIIOJHSIOIUM €ro
00513aHHOCTH. _

184. MuHHCTEpCTBO OTKa3biBaeT B YIOBJIETBOPEHUH JKAJIOOBI B
CIIEIYIOIINX CIyYastX:

a) UIMEETCS BCTYIMBILIEE B 3aKOHHYIO CHUJIY peLISHHE Cya, apOUTPaXKHOTO
cyJa 1o xajnode 0 TOM e IMpeIMeTe U 10 TEM KE OCHOBAHUSM;

0) xanoba nogaHa rpeacTaBUTENEM 3asBUTENS, IIOJTHOMOYHS KOTOPOTO He
MOATBEPKACHBI B MIOPAKE, YCTAHOBICHHOM (hellepanbHbIM 3aKOHOIATENHCTBOM;

B) HMeeTCs pellleHHe Mo JKajobe, IPHHATOE paHee B COOTBETCTBHH C
tpeboBanusAMH [ToctanoBneHus Ne 158, B OTHOIIEHNH TOrO XK€ 3aABHUTENA H I10
TOMY XK€ MPeIMETY >KaJIO0BL;

I') He IOATBEPKIAI0TCS TIOBOJIBI, H3JI0XKEHHBIE B Jxanobe.

185. MuHucrepcrtso octaBisier xamoby ©0e3 oTBeTa B CIIEAYIOIINX
clyqasx:

a) HaJIW4YMe B Xajo0e HelleH3YPHBIX MO0 OCKOPOUTENBHEIX BhIpaXKeHHUH,
yrpo3 XHA3HU, 3J0POBBI0 M UMYIIECTBY JOJKHOCTHEIX JIMI MUHHCTEPCTBA,
rOCy/IapCTBEHHBIX TI'PAXAAHCKHX CIyXalluX MHHHCTEpCTBa, pYKOBOAMUTENS U
pabotaukoB KY PA, a Takxe 4JeHOB UX CeMeil;

0) OTCYTCTBHE BO3MOXXHOCTH IMPOYMTATh KaKylo-IHOO 4YacTh TEKCTa
xanobsl, (QaMUIHIO, HUMS, OTYECTBO (IIOCICHHEE MNPH HATUYHH) W (HIIH)
TIOYTOBBIH aJipec 3asABUTEINS, YKa3aHHbIE B xato0e.

186. MUHHCTEpCTBO cOOOITAET 3asiBUTEI0O 00 OCTaBIEHUH XaloObl Oe3
OoTBeTa B TeueHHE 3 padoumx JHEH CO AHSA pPErucTpamud KajnoObl (myTeM
HalpaBJIeHHUs] YBEIOMJICHUS B MUCBMEHHOH ¢opMe 00 OCTaBIeHMH Xasobs! Oe3
OTBeTa IPOCTHIM MTOYTOBBIM OTIPABICHHUEM Yepe3 OpraHM3al[iH [IOYTOBOH CBSI3U
10 IIOYTOBOMY anpecy (IO ajapecy SIeKTPOHHOH IIOYTHI), YyKa3aHHOMY
3adBUTENIEM B KalloOe B Cliydyae HaJIMYUS BO3MOXXHOCTH MPOYHUTATH MOYTOBBIHA
anpec (agpec 3MEeKTPOHHOU NOYTHI) 3asBUTENS, YKA3aHHBIE B Xanobe).

5.10. ITopsigox uH(popMHUPOBAHUA 3aSIBHTEJISI O Pe3yJibTaTax
pPaccMOTpeHHus »KaJI00bI

187. He mo3nHee OHA, CIAEAYIOLIErO 3a JHEM MPHUHATHA PELICHHA I10
*asto0e 3aABUTEII0 B MUCBMEHHOH (hopMe (IIpOCTHIM IIOYTOBBIM OTIIPABJIEHUEM
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yepe3 OpraHM3alldd ITOYTOBOM CBSI3M II0 IIOYTOBOMY aJpecy, yKa3aHHOMY
3asBUTENIEM B Xajgobe) M Mo KeNaHUIO 3aIBUTENS B dJEKTpoHHOU dopMme (1o
aapecy JIEKTPOHHOM MOYTHI, yKa3aHHOMY 3asBUTENEM B kano0e) HalpaBiseTcs
MOTHBHPOBAHHBIN OTBET O pe3yJibTaTaX pacCMOTPEHUsI XKalo0kl (1anee Takxke -
OTBET 3asIBUTEIIIO).

B caywae, ecnm xanoba Orplna HampaBlieHa IOCPEICTBOM CHCTEMEI
nocyneOHOro 0O0KajloBaHUSI C HCIOJNb30BaHWEM ceTH WHTepHET, OTBeT
3asBHTEJIFO HAMPaBJIAETCS OCPECTBOM CHCTEMBI JOCyAeOHOro 00KatoBaHHS.

188. B cnywyae mpu3HaHHA XajdoObl TOAJIEXalledl yIOBICTBOPEHHIO B
OTBETC 3asABUTENIO, [JaeTcs HHpopMamusa O AeHCTBHAX, OCYIIECTBISICMBIX
MuHHCTEpPCTBOM, B LENAX HE3aMEIIHTEIBPHOTO YCTPAHEHHSA BBIABICHHBIX
HapyleHH! INpu OKa3aHWHM TIOCYJapCTBEHHOM YCIyTrHd, a TakKe HPUHOCATCH
U3BUHEHUS 3a [JOCTaBICHHBIE HEyMoOCTBa M yKas3bIBaeTCA HWHGOpMalus o
JaNbHEHINX OEHCTBHUAX, KOTOphle HEOOXOIUMO COBEPIINTH 3asSBUTENIO B HENIX
MOJIy4YEHHUS I'OCYIapCTBEHHOHN YCIyTH.

189. B cnyuae mpu3HaHus xajaoObl He MOAJeXalei ya0BIeTBOPEHNIO B
OTBETE 3asIBUTENIO JAIOTCS apryMEHTHPOBAaHHBIE PAa3bsICHEHUS O MpHYMHAX
MPUHATOrO pelIeHUs, a Takke HHPopMalUsg O TOpSAKe o0XalnoBaHus
MPUHSITOrO PEIIeHUSI.

190. B ciiy4yae ycTaHOBIIEHHS B XOJie WIH 110 pe3ylbTaTaM pacCMOTPEHUs
®anmoObl TPU3HAKOB COCTaBa aJMUHUCTPATHUBHOTO IIPaBOHAPYIIEHHS HIIH
npecTyIuieHuss, MUHUCTEPCTBO  HE3aMEUIMTEBHO HaIpaBisieT HMMEIOIHEeCs
MaTepuajbl B OpraHsl IPOKypaTyphl.

5.11. Ilopsiaok ob:kajloBaHUSA pelleHHs MO KaJjobe

191. 3asgBuTenu Bnpare OOXKaloBaTh pellleHHe MO xajobe B cyaeGHOM
TIOpSKE B COOTBETCTBHU C (peliepasb 3aKOHOAATEIILCTBOM.».

Munuctp L A.Il'. Cymun



