MPABUTEJHCTBO BYPSIAJL YJIACAM
PECIIYBJINKH BYPSITHUS 3ACATAM T'A3AP
MOCTAHOBJEHUE T TOTTOO.

ot 27 anpenst 2018 r. Ne 219

r. YJaaH-Yim

OO0 yTBepKIeHUM CTAHAAPTA 00CIYKHBAHMS 3asiBUTEJICH
IPU OPTraHU3alUH NPeJOCTABICHUS [OCYIAPCTBEHHBIX U
MYHUIIHIAJIBHBIX YCJIYT B OCYIAPCTBEHHOM OKO/IKETHOM YUPE/KICHUH
«MHoropyHkunoHaabHbii neHTp Pecnybiauku bypsarus
10 NPEAOCTABICHUIO I'OCYJAPCTBEHHBIX U MYHUIMIIAJIBHBIX YCJIYD»

B nessax MOBBIIICHHs Ka4eCTBa [IPEAOCTABICHUS FOCYJAPCTBEHHBIX U MyHU-
IUTATBHBIX YCIYT B MHOTO(YHKIIMOHAIBHBIX HEHTPAX MPEAOCTaBICHUS Tocyaap-
CTBEHHBIX M MYHUIMNAJIbHBIX yciayr PecnyOmuku BypsTHs u BO MCHONHEHHE TO-
cranoBieHus llpaBurensctBa Poccuiickoit @enepamuu ot 17.02.2017 Ne 209 «O
BHEceHUMU u3MeHeHuid B [lpaBuna opraHmzaumu JeATeIbHOCTH MHOTO(YHKIIMO-
HAIBHBIX IICHTPOB MPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHUIIMITABHBIX YCIyT»
IIpaBurenbeTBo Peciybimuku bypsitui mnocTaHoBJaA A € T:

1. YTBepauTh HpuiaracMbli cTaHAApT OOCIYKMBaHUS 3asABUTCICH HpH O-
TaHU3AIUK TIPEIOCTABIICHUS TOCYJAPCTBCHHBIX W MYHUIIMITAIIBHBIX YCIYT B TOCY-
JapCTBEHHOM OI0/IKETHOM yupexaenun « Muorodynkiuonansusi nentp Pecnyo6-
JUKHU bypsATHS IO TPEAOCTABIEHUIO TOCYIAPCTBEHHBIX U MYHULIMNIATBHBIX YCIyI».

2. Hacrosiee noctaHOBICHHE BCTYIIACT B CHITY CO JHs €TO MOATIMCAHWAA.

I'naBa Pecny0iuku bypsartus - T o N
FRCHCHOT AR AR

IIpexncenaresns IlpaBuTesbeTBa

Pecny6imkn Bypsitus A. Ilp11eHOB

[Ipoexr npeacrapiicH AjamuHucTpanuei [iaBsl
u [IpaBurenscTBa

Ten. 21-12-48

mal



YTBEPXJIEH

noctanosienueM IlpaBuTenscTBa
Pecniybnuku Bypsitus

or 27.04.2018 Ne 219

CTAHJIAPT
00CTY)KMBAHNS 3aIBUTEJICH MPHU OPraHU3ANMH PEAOCTABICHUS
roCyAIaApCTBEHHBIX 1 MYHHMIIHIIAJIBHBIX YCJIYI B TOCYIaPCTBEHHOM
O10/5keTHOM yupexaeHud « MHOropyHKIMOHAJIBLHBIN HEHTP
Pecnydsinkn BypsiTusi o nmpeocTaB/ieHUIO TOCYIAPCTBEHHBIX U
MYHMIHMIAJIBHBIX YCIYD)

1. Hacrosmuii crangapt oOCIy:KHUBaHUS 3asiBUTCICH ToCyJapCTBEHHOTO
O10/KeTHOTO yupexacHUs « MHOroQpyHKIMOoHaAIbHbIN 1IeHTp Pecny6iuku byps-
THA MO NMPEJOCTABICHUIO TOCYIapPCTBCHHBIX U MYHHUIIMIAIBHBIX YCIYT» (anee —
CrangapT) peryaupyeT OTHOIICHHS, CBS3aHHbBIE C OpraHM3allfel MpeiocTaBie-
HHUS TOCYJApPCTBCHHBIX M MYHHITUTIATBHBIX YCIYT B TOCYAApPCTBCHHOM OFOJIKCT-
HOM yupexkIcHNH «MHOroyHKITMOHANRHBIN 11eHTp PecnyOmuku Bypsatus 1o
MPCAOCTABICHUIO TOCYAapPCTBCHHBIX W MYHUIMIIAIBHBIX yCayr» (panee —
MOIT).

2. IlonsTHs, UCTIONB3yEeMbIC B HacTosieM CTaHaapre:

2.1. TocygapcTBeHHas yciyra - JeaTeIBHOCTb MO pealn3aiuu (yHKITUH,
COOTBETCTBEHHO, (PelepallbHOTO OpraHa HCIOTHUTEIBHON BIACTH, Trocylap-
CTBCHHOTO BHCOIO/HKCTHOTO (POHA, MCTOJHUTCIBHOTO OpraHa TOCyAapCTBCH-
HOH BiacTu cyOwnekTa Poccuiickoit deneparini, a Tak)Ke opraHa MECTHOTO Ca-
MOYIIPABJICHUS MPH OCYIICCTBJICHUU OTIECIbHBIX TOCYJAPCTBCHHBIX TOJIHOMO-
Jui, epeaaHHbiX (peaepasbHBIMKA 3aKOHAMH U 3aKOHaMH CYyOBEKTOB Poccuii-
ckoii dexepanuu (ganee - OpraHbl, NPEIOCTABISIONINE FOCYIapCTBEHHBIE YCITy-
TH), KOTOpasl OCYIIECTBIISICTCS IO 3arpocaM 3asBUTENIEH B Npeaerax yCTaHOB-
JIEHHBIX HOPMATUBHBIMU TPABOBBIMH akTamu Poccuiickoit deneparumu 1 HOp-
MAaTHBHBIMH TPABOBBIMH aKTaMH CyOobekTOB Poccuiickoii denepannm moiHOMO-
YU OPraHOB, MPEIOCTABIISIIONINX TOCYAAPCTBCHHBIC YCIIYTH.

2.2. MyHununagbHas yciuyra - ACSITCIbHOCTh MO peanu3anui (HyHKITUH
opraHa MECTHOI'O CaMOYIpaBJICHUS (JaJce - OpTaH, MPEIOCTABISIONINNA MyHU-
IIAMTAIBHBIE YCIIYTH), KOTOpas OCYMIECTBIIIETCS 0 3allpocaM 3asBUTENIEH B TIpe-
JicTax TMOJTHOMOYMM OpraHa, MpEIOCTABISIONICTO MYHHUITUITAIBHBIC YCIYTH, 1O
PCLICHUIO BOIMPOCOB MECTHOT'O 3HAYCHUSI, YCTAHOBJICHHBIX B COOTBCTCTBUHU C
deaepaibHBIM 3aKOHOM OT 6 OKTs0ps 2003 roga Ne 131-®3 «O6 olmux MpHH-
LAIAaX OPraHU3allMi MECTHOTO camoyrpasicHus B Pocculickon deaepanum» u
ycTaBaMH MYHHITUTIATLHBIX 00pa30BaHMIA.

2.3. 3asgBUTEIND - (PU3UYECKOE WIIH FOPHINYECKOE JIMIO (33 UCKIIOUCHUEM
TOCYIapCTBEHHBIX OPTAHOB U MX TEPPUTOPHANLHBIX OPTAaHOB, OPTaHOB TOCYIap-



CTBEHHBIX BHEOIOKETHBIX (OHIOB U MX TEPPUTOPHAIBHBIX OPraHOB, OPraHOB
MECTHOT'O CaMOYITpaBIEHHs) JUOO WX 3aKOHHBIE WM YIOJHOMOYEHHBIE TIpe.l-
ctaButenn, obpatusiuecs B M®II ¢ 3anmpocoM o mpeAocTaBiACHUU TOCYyaap-
CTBCHHOW WJIM MYHHUIMIIAJILHONW YCIYTH, BBIPAKEHHBIM B YCTHOU, TMCHMEHHOM
WJIH DJICKTPOHHOU (popme.

2.4. AVIC M®I] - PecrmyOnukaHckas TocyaapCTBEHHas aBTOMATHU3UPO-
BaHHas WH(OpMaLMOHHAs cucteMa «MHOro(QyHKIIMOHANBHBIN 1IeHTp Peciy0-
JVKU bypsatus.

2.5. Crnenmanuct M®I] - nuno, coctosiniee ¢ M®II B Tpy10BBIX OTHOTIIC-
HUSX U 00CCIICUMBAIONICE OPTraHU3AIMIO MPCAOCTABICHUS TOCYNAPCTBCHHBIX U
MYHULMITAIBHBIX YCIIYT, OCYIICCTBISIONICE KOHCYJIBTHUPOBAHUE 3asiBUTCIICH,
IPUEM 3aMPOCOB 3asABUTENCH O MPEJAOCTABICHUH TOCYJAPCTBEHHOW (MYyHHIU-
NaJbHOM) YCITYyTH, BBIAAUY pe3yJIbTaTa MpeAoCTaBICHUS TOCYIapCTBEHHONW (MY-
HUIUTIATBHOM) YCIYTH.

2.6. Call-tientp - tientp TenedoHHOTO 00CTyKUBAHUS, TPEAHAZHAUCHHBIN
JUIs. OTBETOB HAa BOIPOCHl 3aWHTCpPEcOBaHHBIX Jull. Homep Tenedona
call-tieatpa - 8(3012) 287-287. Oneparop call-1ieHTpa, SBISIOMIUNACS CTICIIUATN-
ctom MO®II, ocyiiecTBiasieT npueM H 00CTy>KUBAHUC BBI30BOB, MOCTYMAIONINX B
M®II, ¢ ucrosb30BaHUEM PECYPCOB TEIEPOHHOU CETH OOIIETO TOJIB30BAHUS
WU MH(GOPMAITMOHHO-TEJIEKOMMYHUKAITMOHHOMN ceT HTepHeT.

2.7. DNEeKTpOHHAas CHCTEMa YIIPABJICHUS OYEPEABI0 - IPOTPAMMHO-
anmapaTHbI KOMIUIEKC, MPEAHA3HAUYCHHBIM Il PETHCTPALMHM 3asBUTCIICH B
ouepeu, yueTa 3asBUTEIICH B OUEpPEIU, YIIPABICHUS OTACIBHBIMU OUEPE/ISIMU B
3aBUCUMOCTH OT TIeJIcH 0OpallicHus, 0TOOpaKCHHS CTaTyca Ouepein, aBTOMATH-
YECKOro MepeHanpaBIeHUs 3asiBUTENS B OUepelb Ha 00CIyKUBaHUE, (POPMHUPO-
BaHMs OTUETOB O mocemnraemMoctd M®LI, xonudecTBe 3asBUTENEH, OUepensix,
CpEeIHEM BpEMEHU OXUAaHUs (0OCTY>KUBAHUS) U O 3aTrPY>KEHHOCTH CIELUAIIH-
CTOB.

2.8. TanoH 3neKTPOHHOU OYEPEAHN - KOHTPOIBHBIN JINCTOK, KOTOPBIA TIOA-
TBEPKIACT 3a0UCh HA MPHUEM ISl TIOJIYYEHUsI TOCYIAPCTBEHHOU (MyHHIUIIAb-
HOM) yCIyTH.

2.9. Cucrema rojIocOBOrO OIIOBELICHHUS - IPOrpaMMHO-aIapaTHOE pe-
IIeHUE, MO3BOJISIONIEE TyOIHpPOBaTh TEKYIEE COCTOSHUE OUEPEIH; IPH BHI30BE
3asBUTEIIA CHUCTEMa TPOM3HOCUT HOMEp €ro Oodepeld M HOMep OKHa (ITyjbTa
oriepaTopa), rae ero OyayT oOciyKHBaTh.

2.10. OkHo - pabouce Mecto crneruamucta M®II, obopynoBanHoe IS
IpUEMa U BbIJAYU JOKYMECHTOB.

2.11. Crolika aAMUHHCTPATOPA - OKHO (MHOE CIIeLIMaIbHO 000pYyAJOBAHHOE
pabouee mecto crienuanvcta M®L), npenHazHaueHHOE i1 HHGOPMUPOBAHUS
3asBUTEIIEH O MOPAIKE MPEAOCTABICHUS TOCYIAPCTBEHHBIX U MYHULIUIIATBHBIX
YCIIYT, O XOA€ PaCCMOTPEHHUS 3alPOCOB O MPEAOCTABICHUHN IOCYIapCTBEHHBIX U
MYHHUITUTIATBHBIX YCIYT, a TAKKE JIJIS MPEIOCTABICHUS MHONH HH(MOPMAIIIH.

2.12. Obparienue - oOpalicHUE 3asSBUTEIS MO BOMPOCY MPEIOCTABICHHUS
rOCYJapCTBCHHON (MYHUILIMIIAILHOMN) YCIYTH B BUJIE KOHCYJIbTAIMH, IIPUEMa 3a-



poca WM BBIOAYU pe3yJbTaTa MpPEeNOCTABIICEHUS TOCYIAPCTBEHHOW (MYHHIIH-
MaJibHOM) YCITyTH.

2.13. Cornamrenre 0 B3aUMOJEHCTBUM - COTJIAIIEHHE O B3aUMOICHCTBUU
Mexay M®I u opranamu, npeaoCTaBISIONIAMH TOCYAAPCTBCHHBIC YCIIYTH WU
OpraHamMi, MPEIOCTARISIONIMMUA MYHUIUNAIBHBIC YCIYTH, YCTaHABIUBAIOIICC
MOPSIOK B3auMojiercTBus M®I] 1 opranoB mpu opraHu3alvuM MPeIOCTaBICHUS
TOCYIapCTBEHHBIX (MYHUITUTIAIBHBIX ) YCIYT.

2.14. ADMUHUCTpPATHMBHBIA pETJIaMEHT - HOPMATHBHBIM TNPABOBOW akKT,
YCTaHABJIUBAIOMINY MOPSAIOK MPEIOCTABICHUSI TOCYAAPCTBCHHON WJIM MYHHUIIU-
MAJIBHOW YCITYTH.

3. Hactostmmit CtangapT pa3paboTaH B HENSIX:

3.1. ObGecneyeHrsa BBICOKOTO YPOBHSA KauecTBa OOCIIYKUBAHHS 3asBUTE-
et MO,

3.2. T1oBhITIeHUsT YPOBHSI OTKPBITOCTH U OOTIEAOCTYITHOCTH MHMOpMAITUN
00 opraHM3alMyu MPETOCTABICHNS TOCYIAPCTBEHHBIX U MYHUITUIAIBHBIX YCIYT
3asABUTEIISM.

3.3. TloBbIlIEHUST YPOBHSI YAOBJICTBOPEHHOCTH 3asiBUTEIECH Kadu€CTBOM
MPENOCTABICHUS TOCYIAPCTBEHHBIX U MYHULIMNAIBHBIX yciIyr B MO,

3.4. OGecrieuenus yaoocTBa U kompopTa 3asgBUTENEH TTpU 00paIleHn! B
M®II.

4. Ha cnenmamuctoB M®I] Boznararorcss GyHKIIHM 1O OpraHU3aIiiu 00-
CITy’)KUBaHUS 3asBUTEIICHU:

4.1. Tlpuem, KOHCYABTHPOBAHUC TIO 3aMPOCy MPH JIMTHOM OOpaIricHUH 3a-
SIBUTCJICH TIPU MPEAOCTABICHUY TOCYIAPCTBCHHBIX Y MYHUITUTIAIBHBIX YCITYT.

4.2. KoHcynbTUpOBaHHE IO TeJeQOHY IO 3alpocy 3asBUTENCH IIpU
MPEIOCTABICHUN TOCYIAPCTBEHHBIX U MYHUITATTAIBHBIX YCITYT.

4.3. Peructpanus 3anpocOB 3asiBUTENEN TIPU MPEAOCTABICHUN TOCyAap-
CTBCHHBIX U MYHUIIMTIATBHBIX YCIIYT.

4.4, npopMHupoBaHHEC 3asgBUTCICH O XOJC BBHITIOJHCHHUS 3allPpOCOB O
MPCAOCTABICHUH TOCYAAPCTBECHHBIX (MYHUIIMIATLHBIX) YCIIYT.

4.5. Beiiaua pe3yabTaToB OPEeAOCTABICHUS TOCYAAPCTBCHHBIX U MYHUIIHU-
HAJbHBIX YCIYT 3asBUTEIIO (MPEACTABUTEINIO 3asIBUTEIS).

4.6. Pabota c )xaio6aMu 3asiIBUTEJIEH.

5. Ilpuem 3asButeneit B MOI] ocyimiecTBiseTcs pu UxX JUYHOM obpaiiie-
Hun B M®II B cooTrBeTcTBHHE ¢ pexxumMoM padboTel MOII.

6. MO®II ocyniecTBIs€T CBOKO JICATEIBHOCTD 10 OPTaHU3AIlNHA IPEAOCTAB-
JICHUS TOCYJAPCTBCHHBIX M MYHHUIMTIAIBHBIX YCIYyT OCCIUIATHO, 338 UCKJIFOYCHHU-
€M B3MMAaHUA TOCYJIapCTBEHHBIX MOLUIMH U IJIaT B CIIy4asx, NPeayCMOTPEHHBIX
3aKOHOIATENBCTBOM. OIuiata rocyJapCTBEHHBIX MOIUIMH U TUIAT MIPOU3BOIUATCS
3aBUTEIIEM CAMOCTOSITEIIBHO.

7. M®I] ocyniecTBiseT TIpUEM 3asiBUTECJICH TI0 BOMPOCAM IMPEAOCTABIIC-
HUSI TOCYJApPCTBCHHBIX W MYHHIUIIAIIBHBIX YCIYT, OKa3biBacMbix B M®DI], B
paMKax 3aKJIFOYEHHBIX COTJIAIICHUN O B3aUMOICHCTBHH.



KomruecTBO 0THOBpEMEHHO palOTaOIMIMX OKOH TOJKHO 00ecleunBaTh
BEITIOJTHEHNE TPEOOBAHUM K MaKCUMAaJbHO TOMYCTUMOMY BPEMEHH OKHIIaHUS B
ouepenu He Oonee 15 MUHYT.

8. O6ciyXuBaHUC 3asBUTEIICH TIPOU3ZBOIUTCS TPH MPCAOCTABICHUU JO-
KYMEHTOB, YIOCTOBEPAIOIIUX JUYHOCTh 3asiBUTENA. B ciydae, ecnu 3asBUTENb
peACTaBISET HHTEPECH! TOJIydyaTeNsl YCIYyTH - OpH MPeIbIBICHUN JOKYMEHTA,
YAOCTOBEPSIOLIEr0 JIMYHOCTh IPEACTABUTENS, a4 TaKXe HOKYMEHTa, MOATBEp-
KIAFOIIETO MOJIHOMOYHUS IPEACTABIIITE HHTEPECHI MOJIyYaTeN s YCIYTH.

9. Ilpuem 3agsureineii B MOLI npu npenocTaBIeHUH rOCyJapCTBEHHBIX U
MYHULIMITAIBHBIX YCIYT OCYLIECTBIISAECTCS MOCPEACTBOM 3JICKTPOHHOW CHCTEMBI
YIPABJICHUS OYEPEIbI0, KOTOPAsk UMEET CICAYIOLIYIO TTOCIEAOBATEIBHOCTD ACH-
CTBUU:

9.1 Beibop 3asgBuTENEM 1€ OOpalleHrs Ha SKpaHe TepMHUHAlla >JIeK-
TPOHHOU OYEPEIH.

9.2. llosyueHue TajgoHA BIEKTPOHHOW OYEPEIN CO CICHYIONMIMMH PEKBU-
3UTaMHU:

- laTa 1 BpPEMs BbIIa4X TAJIOHA;

- HOMEP TaJIOHa;

- TIeTs 00paInieHns;

- HaumeHoBaHue MOII;

- HaMMEHOBaHKE (HOMEpa) OKOH.

9.3. BbI30B 3asBUTENS C ITOMOIIBI) CHCTEMBI I'OJOCOBOTO OIOBEIICHUS C
OJTHOBPEMCHHBIM OTOOpPaXXCHHEM HOMCpa TajloHA BJICKTPOHHOM oucpenu Ha
TalJI10.

10. Ilpy BO3HUMKHOBEHUHU 3aTPyAHEHHI B BBHIOOpPE Lieau OOpaIleHUs WIH
paboTe ¢ TepMUHAJIOM AJIEKTPOHHOM ouepear 3asBHTEINIb BIIpaBe OOpaTUThCA K
crienmamucty MOL[ 3a crtoiko amMmuHMCcTparopa. Ilpm 3ToM crienmanucT
M®OI] 06s13aH BBISICHUTH KOHKPETHYIO 1I€JIb OOpAaIlCHUS 3asBUTCIS, B TOM YHCIIC
¢ ucnoJib3oBanueM JlanHbix B AUC M1,

11. Ilpuem 3asButencit M®PI] B 0OkHaxX OCyHIECTBIACTCS MOCIIE BbI30BA 3a-
SIBUTEIISL IPU NPEIBABICHUM TAJIOHA YICKTPOHHON Ouepeu.

12. Ecnu 3agBuTe b MOCIE 3BYKOBOI'O CUTHAIA OMOBEIEHUS U 0TOOpaxe-
HUS HOMEpA TaJlOHa 3JIEKTPOHHOW o4epelH Ha TalJo He MOAXOIUT K COOTBET-
CTBYIOIIIEMY OKHY ITOCJIE€ TPEX IMOBTOPOB 3BYKOBOTO OITOBELICHUS, OUEpPENb aH-
HYJIUPYETCS, TIPUEM 3aIBUTEIIS] HE OCYIIECTBIIIECTCS.

13. B cnyuae momauu ABYX W OoJice 3asBJICHUN MO OJTHOMY TaJOHY TIPU-
HUMAKOTCSl IOKYMEHTBI B TOM CIIy4a€, €CIU BPEMs MPUEMA TAKUX JTOKYMECHTOB
He npeBbimaetr 60 MuHyT. B ciydae MpeBbIlLIEHUs JTAaHHOTO BPEMEHU 3asBUTEIIO
IUISL TIOJAYM CHEAYIOLIErO 3asiBICHUS MPELIAraeTcs B3ATh HOBBIM TaJOH JJIEK-
TPOHHOM odepenn JMOO 3aMUCcaThCs MO NPEABAPUTEIBHOM 3allMCH Ha JTH000e
yI00OHOE BpeMsl.

14. OOGcnyxvBaHue 3asBUTEICH B OkHax crenuanucramu M®I] ocy-
IICCTBISICTCS TIPU COBMNAJCHUU CBEICHHU O 3asiBHUTENIC, YKA3aHHBIX B IYJIBTE



omieparopa 3JIEKTPOHHON ouepeau ¢ TPEeIbSBICHHBIM 3asBUTEIEM TaIOHOM
3JEKTPOHHOU ouepean.

15. Cnernmanuct M®I] oTka3piBacT B OOCTY)KMBAaHWU 3asSBUTEIICH, CCITH
OTCYTCTBYIOT JOKYMEHTBI, MPEAYCMOTPECHHBIC TMYHKTOM 8 Hacrtosmero CraH-
Japra.

16. Ocy1iecTBiicHUE 3assBUTENEM JNEHCTBHM, CBUAETEIBCTBYIONINX O TIpe-
HEOpeXKeHUN K OOIIECTBEHHOMY TMOPSAAKY W OOLIEITPUHSATEIM HOpMaM MOPAJIH,
IOMYIIEHNEe OCKOPOUTENBHBIX BBICKAa3bIBAaHWUW (YTPO3bI, OCKOPOJIEHHS, NCTIONb-
30BaHUC HCIICH3YPHOM JICKCHKH) B aapec coTpyaHukoB M®II, moceturencit u
WHBIX JIML, HAXOAAIMUXCS B nmoMemicHnn ML, sBiseTcss OCHOBaHUEM ISl OT-
Kaza B oOciyxuBanuu 3asBurteiisa. Crneruanuct M®I] BbI3bIBaCT COTPYIHUKOB
MOJUIMH JIJTS PECEUEHUS MPOTUBONPABHBIX JCHCTBUM.

17. Ilopsimok mpeaBapUTENBHON 3anrcu s oOpaieHus B ML,

17.1. TlpenBapuTenbHast 3alMCh OCYMIECTBISETCS Ha 14 KaleHAapHBIX
ITHEHN BIIepel TI0 BEIOOPY 3asBUTEIS:

- Ipu TUUHOM oOpatnicHuu B MOIT;

- mo tenedony call-tienTpa;

- yepes ourmansHeii cailt M®I] B cetu MuTEpHET.

17.2. Ilpu ocyiiecTBICHUH TIPEABAPUTEIBLHOMN 3aITUCH 3asBUTENH COOOIa-
€T CIEAYIOLINE JaHHBIE:

- 3asBUTCIB — (PU3HUUCCKOC JTUIIO: (haMUITHs, UM, OTYCCTBO;

- 3aBUTENb — OPUANYECKOE JINLIO: HANMEHOBAHHE FOPHINYECKOTO JINIIA;

- HOMep TeledoHa s KOHTAKTa;

- aJIpec ACKTPOHHOM MOUTHI (110 KEITAHUIO);

- YK€JaeMbl€ JaTa U BPEMs MPEeIOCTABIEHNS TOCY/IApCTBEHHON U MYHUI -
MaJIbHOW YCITYTH;

- HANMEHOBaHME TOCYIapCTBEHHON M MYHHITUTIATBEHOM YCITyTH.

[Ipu ocymIeCTBACHUU MPEABAPUTCIBHOM 3allMCH 3asBHTCIIIO COOOIIACTCS
NOPSIIOK aKTUBALIUKM TAJIOHOB AJICKTPOHHOM OYEpEIH B TEPMHUHANIAX 3JIECKTPOH-
HOU OYEpE/IN.

17.3. IlpenBapuTenbHas 3aUCh AHHYJIUPYETCA:

17.3.1. Ecam cBeaeHus, KOTOpbIe COOOINMII 3asBUTEIb MPH MPEABAPH-
TETBLHOW 3alHCH, HE COOTBETCTBYIOT NOKYMEHTaM, TPEICTABICHHBIM 3asBUTE-
JeM TpH ITUYHOM MpHeMe, WIM HEJOCTOBEpHBL. B TakoM ciydae 3asBUTENIO
npenaaracTcs oOpaTUThCS 3a YCIYyTod B MOPSAIKE, YCTAHOBJICHHOM TTYHKTOM 9.2
Hacrosiniero Crangapra.

17.3.2. B ciiyuyae HEsIBKU 3asiBUTEIS B YCTAHOBICHHOE BPEMSL.

17.3.3. B ciiyuyae oTKa3a 3a4BUTEIIS OT MPEIBAPUTEIbHON 3AMKUCH.

17.4. llpueM 3asBUTENEN MO MPEABAPUTEIBLHON 3aIIMCH OCYIIECTBIETCS
crientmanucroM M®I] B TeueHue Bcell MPOIOIKUTEIBHOCTH pabovero JHs B CO-
OTBETCTBUU C YCTAHOBJICHHBIM I'pahKOM MpHeMa 3asiBUTCIICH.

17.5. BBI30B MOCETUTEIIA 110 MTPEABAPHUTENBHON 3alIMCH OCYIIECTBIIACTCS
NOCJIe aKTHUBALUK TaJOHA 3JEKTPOHHOUM ouepenn He paHee |5 MUHYT 10 Bpeme-



HU TIpUeMa 1o NpeaBapUTEILHOM 3alIMCH M He Mo3AHee 15 MUHYT MOcCie BpeMe-
HU TIpUEMa 1o TIPeIBapUTEIHHOM 3aIIiCH.

17.6. TIpu OoTCYyTCTBUM 3asABUTECICH, OOPATUBILIUXCS IO TIPCABAPUTCIBLHOM
3aMKCH, OCYIICCTBIISICTCS MPUEM 3asBUTEIICH, OOpAaTUBIIMXCS B MOPSAKE oUucpe-
hi178

18. TlpaBo Ha BHeouepegHOE OOCITY)KUBAaHWE UMEIOT 3asIBUTEIN, OTHOCS-
IIMECS K CICTYIONIAM KaTErOpUsIM:

- UHBAJIMIBI U YyHacTHUKY Benmmkoi OTedecTBEHHON BOWHEI;

- T'epou Cosetckoro Coro3sa, I'epou Poccuiickoit @enepanuu, I'epou Co-
nuanucTuiaeckoro tpyaa, I'epou Tpyna Poccniickoit deaepannu;

- UHBaJIuAbI [ rpymmel.

19. Ilpu npueme 3anpocoB O MPEeAOCTABACHUU IOCYN1apCTBEHHBIX (MyHU-
IIUTIAJIBHEIX ) YCIYT OT 3asBuTenei cnenuamict MOL:

- YCTaHaBJIMBAET TIpeAMET 00pallleHus;

- TIpOBepseT HaJIUYHE TOKYMEHTOB, HEOOXOIUMBIX JIJISl TIPEIOCTABIICHHUS
TOCYAapCTBCHHON (MYHHUITUTIAIBHON) YCIIYTH, HCXOAS U3 COOTBETCTBYIOIICTO
NEpPEYHsl JTOKYMCHTOB, YKa3aHHOTO B aJIMUHUCTPATUBHOM PETJIAMEHTE NPEIo-
CTaBJICHUS TOCYIapCTBCHHOM (MyHUIIUTIAIBLHOM) YCIYTH;

- B CJIy4ae, €CJIM MpHU MPOBEPKE TOKYMEHTOB YCTAHOBIEHBI (PAKTHI OTCYT-
CTBHUSI TOKYMEHTOB, TPEIYCMOTPEHHBIX aIMHUHHUCTPATUBHBIM PErIAMEHTOM
NPCIOCTABICHUS TOCYHApCTBCHHOW (MYHHUIIMIIATBLHOM) YCIYTH, CICHHAIUCT
M®I] yBenomisiecT 00 3ToM 3asBUTeNs. [Ipyu HECcOTTIacUu 3asBUTEIS YCTPAHUTD
HapymeHus crnenuaivct M®I] yBegomisieT €ro o ToM, 4TO yKa3zaHHOE 00CTOs-
TEJIBCTBO SIBISACTCA OCHOBAHHMEM JJISl OTKa3a B MPEIOCTABICHUM TOCYAapCTBEH-
HOH (MYHHIIUIIATBHOMN) YCIYTH.

20. [Ipm mpuemMe 3ampocoB O NMPEIOCTABIEHUN TOCYJapCTBEHHBIX (MYHU-
IIUTIAJIBHEIX ) YCIYT 3asBUTENIM B 0053aTEILHOM MOPSIKE NMH(POPMHUPYIOTCS CIIe-
nuaauctoM M®II:

- 0 CpOKax MPEIOCTaBICHUA TOCYIApCTBEHHON (MYHUITUTIATBEHOMN) YCIIYTH,
IUTAHUPYEMOM JlaTe oOpamlieHHsl 3a pe3yJbTaToOM IPEAOCTaBICHUS TOCyAap-
CTBCHHOH (MyHUIIMTIATBHON) YCIYTH;

- 0 BO3MOKHOCTHU MOJTY4€HUSI UHPOPMALIMK O XOJI€ BBIIOJIHEHUS 3alIPOCOB
3asBUTEJIEN O TIPEAOCTABICHUN rOCYyIapCTBEHHON (MYHULIUITAIBHOW) YCITYTH TIO
tenedony call-nentpa, Ha odpunHansHOM caiite M®I], a Takxke opUITMATHEHBIX
callTax OpraHoB, NMPEAOCTABISIONIUX YCIYTY (B Clydac HATUYUS TaKOH BO3MOXK-
HOCTH);

- 0 BO3MOXHOCTH OILICHUTH KaueCTBO MPEAOCTABICHUS TOCYJAPCTBCHHBIX
(MYHHUITUIIATIBHBIX) YCIYT.

21. Ilepenaua 3ampocoB O MPENIOCTABICHUH TOCYHApCTBEHHBIX (MYHHIIH-
MaJbHBIX) YCIYT B OpraHbl FOCYJapCTBEHHOUW BJIACTH, OPTaHbl MECTHOTO CaMO-
YIPABJICHUSI OCYIIECTBISAECTCS B COOTBETCTBUU C COTJIAIEHUAMH O B3aUMOJCH-
ctBun cnenuanucrom M®II. B ciydae, ecnu nepegayda 3amnpocoB O MPeaOCTaB-
JICHUW TOCYIApCTBCHHBIX (MYHHUIIMIATBHBIX) YCIyr HE TpeOyeTcs, rocynap-
CTBeHHas (MyHUIIMITANIbHASI) yCIyra okasblBaeTcs crnenuanuctom MOL] B neHb



nmpueMa M perucrtpauuu 3amnpoca nocpeactsoM AUC ML, ecam wHOE HE
IPEIYyCMOTPEHO COTJIAIIEHUEM O B3aUMOJACHCTBHUH.

22. Pe3ynbTaThl NMpPEIOCTABICHUS TOCYAAPCTBEHHBIX (MYHULIUITAIBHBIX)
yciIyr Hanpasisitores B M®L] opranamu rocy1apCTBEHHOM BIIACTH U OpraHAMH
MECTHOT'O CAMOYITPABJICHHS B COOTBETCTBHHU C COIVIAIICHUSIMU O B3aWMOJCH-
CTBHH.

23. Cnemuanmuctel MO®I| obecrieunBarOT BBIJAYY pPE3yIbTAaTOB TNPENO-
CTaBJICHUS TOCYJAPCTBEHHBIX yciayr, noctynuBmnx B AUC M®LI, B cooTBeT-
CTBUM C TpcOOBAaHUSMH, YCTAaHOBJIICHHBIMH NOCTaHOBJICHHEM [IpaBUTEIBCTBA
Poccuiickoit @eaepannu ot 18.03.2015 No 250 «O6 yTBepkacHUU TpeOOBaHUM
K COCTAaBJICHHUIO W BbLJAAuC 3asBUTCISIM JOKYMCHTOB Ha OYMa)KHOM HOCHTEIIC,
MOATBEPXKIAIOIIMX COACPKAHUE AIEKTPOHHBIX JTOKYMEHTOB, HANpAaBICHHBIX B
MHOTO(pYHKIIMOHAJIBHBINA LEHTP TIPEAOCTABICHUS TOCYIAPCTBEHHBIX U MYHUIIU-
NaJbHBIX YCIYT TI0 pe3ysibTaTaM TPEedOCTaBICHUS TOCYJAPCTBEHHBIX U MYHU-
IIUTIAJIBHBIX YCIIYT OpraHaMH, MPeIOCTaBISIONINMU FOCYIapCTBEHHBIE YCITYTU, U
OpraHaMH, TPEAOCTABIISIFOIINMHA MYHULUTIAJIGHBIC YCIIYTH, U K BBIIAUC 3asBUTC-
JSM Ha OCHOBAaHWM HWHPOPMAIMM U3 HHPOPMAIMOHHBIX CHCTEM OPTaHOB,
NPEAOCTABJISIIOIIMX TOCYJAPCTBEHHBIC YCIYTH, U OPraHOB, MPEIOCTaBIISIOIINAX
MYHULAMTAIBHBIE YCIYT, B TOM YHCIE C HCHOJIb30BaHHEM WH()OPMALMOHHO-
TEXHOJIOTUYECKOH W KOMMYHUWKAIIMOHHOW WH(PACTPYKTYphl, JOKYMEHTOB,
BKJIIOYAsl COCTABJICHUC HAa OYMa’KHOM HOCHUTEJIC U 3aBCPCHHC BBIMHUCOK M3 yKa-
3aHHBIX HTHPOPMAIIMOHHBIX CUCTCMY» U COTJIAIICHUSMH O B3aUMOJICHCTBHM.

24. TTpu oOCnyKUBAHUH 3asIBUTCIICH MTOCPEICTBOM TCICHOHHOMN CBS3H:

24.1. M®I] obecnicunBact:

- BEJICHHE ayIMO3aIUCH BCEX BXOISAMIMX M UCXOMSIIHNX BBI30BOB /IJIs KOH-
CYJIBTUPOBaHUS (MHGOOPMUPOBAHUS) 3asIBUTEIIEH;

- TOCTYITHOCTB ¥ HaJEKHOCTh pabOTHI TeJIe(POHHBIX KAHAJIOB CBSI3H;

- PETUCTPALUIO BXOAIINUX U UCXOIAIINX BEI30BOB.

24.2. Omnepatop call-1ieHTpa OCyIIESCTBISCT KOHCYJIBTHUPOBaHHE (MHPOP-
MHUPOBAHHUC) 3asIBUTCIICH IO BOMPOCAM MPEIOCTABICHUS TOCYAAPCTBCHHBIX (MY-
HUITUNATBHBIX) YCIYT 3aABHUTCISIM, MPUEM 3alpPOCOB MO KOTOPBIM BEIACTCSA B
M®II.

24.3. Pe3ynbTaToM IIpHEMa BBI30BA SIBIIICTCA:

- UHGOPMHUPOBAHUE 3aIBUTENS TMOCPENCTBOM HHTEPAKTHBHOTO PEUEBOTO
B3aHUMO/JICHCTBHS;

- MPUEM BBI30Ba CBOOOIHBIM oriepaTopoM call-tieHTpa;

- (hopMupoBaHUC 3aBUTCICM PCUCBOTO COOOIICHUSI.

24.4. IlocpeacTBOM HMHTEPAKTHUBHOIO PEUEBOr0 B3aMMOJICHCTBUS 3asiBU-
TEJTb MOKET TOJIYIUTh WH(POpMaIHIO:

- 00 azpece u pexxume padboTel MOIL;

- 0 TOTOBHOCTHU PE3YyJIbTaTOB MPEIOCTABICHHS TOCYJAapPCTBEHHBIX (MyHH-
ITUTIATTBHBIX ) YCITYT.

24.5. TlocpeACTBOM MHTEPAKTHUBHOTO PEUYCBOTO B3aUMOJCHCTBUS 3asBH-
TeJIb MOKET CBA3AThCA cO crenuanuctamu MOL nim B cioydae, Korjaa Bce one-



paTtopsl call-LieHTpa 3aHATHI, 0)KUAATH OTBETA B aBTOMATHYECKH (POPMHUPYEMOM
ouepenu.

24.6. Omneparop call-iecHTpa OCYIIECTBISCT KOHCYIBTHPOBAHUC 3assBUTC-
JIEn:

- 0 MmecToHaxoxacHUM M®I] u cxeme tipoesna;

- 0 pexxume paboter MOLI;

- 0 TepeUHe TOCYIAPCTBEHHBIX U MYHULIMIIAIBHBIX YCIIYT, TIPEAOCTaBIIsIE-
MbIX B MOI];

- 0 MOPSIAKE MPEAOCTABICHUS TOCYAAPCTBCHHON (MYHUIIMTIATBHOM) yCIy-
TH;

- 0 MEpPCUYHC HCOOXOMUMBIX JOKYMCHTOB JUISl TIOJIYYCHUS TOCYAapCTBCH-
HOH (MYHHIIMTIATbHOMN) YCIYTH;

- O CPOKax MpeI0CTaBIIEHHS TOCYAapCTBEHHON (MyHUIIUITAIBHOW) YCIIYTH;

- 0 XOJI€ PAacCMOTPEHHMs 3aIlPOCOB O MPENOCTAaBICHUN TOCYIapCTBEHHOUN
(MyHHUITUTIAJIEHOMN ) YCITYTH;

- O MOCTYIUICHUH PE3yJbTaTa MPEIOCTABICHUS TOCYAapCTBEHHON (MyHU-
unanbHon) ycimyru B MOLI.

24.7. PexomeHayemoe Bpems Ui Teie(OHHOTO pasroBopa He Oojce
3 MUHYT.

25. Ilpu HACTYIUIEHUM HEIITATHBIX CUTyaluil (OTKIIOYEHHE DIIEKTPOIHEP-
run, HepaboTtocnmocoOHOCTs AUC MO®II, 35IeKTpOHHON CHCTEMBI YNpaBICHUS
ouepeNIblo, 3aTOTUICHUE U T. T1.), BO3HUKAIOIIKUX B Mpolecce 0OCITy XKUBaHUS 3a-
saBuTelen, cnennannctel MOIL pykoBoacTBYrOTCS TOKIBHBIMU akTaMu ML,

26. I1o 3anpocy 3adBHUTENS OCYIIECCTBIETC BhIe3 ] cnienuanucta MO®I] k
3asIBUTEIIIO U1 IIPHEMa 3alpOCOB O MPEIOCTABICHUH TOCYJaPCTBEHHbBIX (MyHU-
IIUTIAJIBHEIX ) YCIIYT, & TaK)Ke ISl TOCTABKU PE3yJIbTATOB MPEIOCTaBIECHUS TOCY-
JTApCTBEHHBIX (MYHHUIIMTIATBHBIX) YCIIYT (Zaiee - Bele3] crneruanrcta MOL]).

26.1. Briezn cnemmanucra M®L] ocymiecTBisieTcs HA BCEH TEPPUTOPUHA
Pecniybnuku bypsitus.

26.2. IlepeucHb KaTCropuil rpaxkJaaH, JJIsl KOTOPBIX BBIC3]T CICIIMATUCTA
M®I] ocymiecTBisieTcs: OeCIIaTHO:

1) uaBanuasl [ rpynimei;

2) Betepansl Bennkoit OTeuecTBEHHOM BOMHEI;

3) T'epou Poccuiickoit deneparmu, 'epon Coserckoro Coroza, ['epon
Commamuctuueckoro Tpyaa, I'epou Tpyna Poccuiickoit @eaepaivu.

26.3. Brie3n cnierinanucta M®II mis 3asBUTENCH, HE OTHOCAIIUXCS K Ka-
TErOpUsAM TPAXKIaH, YKa3aHHbIX B MyHKTE 26.2 Hactosmero Cranaapra, ocy-
HIECTBIISIETCA HA TJIATHOM OCHOBE.




