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oT « 25 » o1 2023 rona Ne /7§
r. Maiixon

«O BHeceHHH n3MeHeHuH TpebGoBaHMs K KaUYeCTBY OKa3aHUsA I'oCyIapCTBEeHHOM
YCIYTH IO COLUATBHOMY OOCITY)XHBaHHIO HACEIEHUs
B LIEHTpaxX COIHAIBHOT0 00CITyXKHABaHUI»

B memsx onTumm3auydy pabOThl KOMIUIEKCHBIX LEHTPOB COIMAIBHOTO
ofciTyXuBaHUA HaCeICHUS

IIPUKAa3bIBAIO:

1. Brectr B TpeOoBaHUS K Ka4eCTBY OKa3aHMs I'OCYIapCTBEHHOM YCIYTH
0 COLHAIBHOMY OOCTYXXUBaHMIO HacelleHHsI B LEHTPaX COLMAIBHOIO
o0CIIy)XMBaHHAA, yTBep)XXOEHHBlE TpHKasoM MuHHCTEpCTBA TpyAa H
counansHoro passutus PecyOmuxu Anpires ot 17 oxtabpa 2011 roga Ne 255,
ClleAyIomue U3MEHEHHA:

1) B pa3gene 3:

a) mocle CIoB «- mpuka3 MunTtpyzna Poccun ot 10 Hosa6pa 2014 roxa
Ne 874 «O mpumepHoii opMe AOroBopa O MPENOCTABIECHHH COIHAIBHBEIX
YyOIyT, a TaKke O ¢opMe HHAMBHAYANbHOH IpPOrpaMMEl IIPENOCTaBIICHH]
commanbHEIX yeryr» («Poccuiickas rasera» orT 12 smBaps 2015 roma Ne 1);»
JOTIOJTHUTD CIIOBAMH:

«- Hanmonansreiit cranpapr PO I'OCT P 52884-2021 «CommansHoe
obcrmyxuBaHde HaceneHus. Ilopagok M yClOBHA MPEJOCTAaBICHHS YCIyT
rpaXk[aHaM CTaplIero IOKOJIEHUs W HHBamugaM» (yTB. ¥ BBEIEH B NEHCTBHE
npukazom DefepanlbHOrO areHTCTBA IO TEXHHYECKOMY PpETYIHPOBAHUIO H
Mmetposiorud ot 8 mrons 2021 roga Ne 523-cT);

- Hamwomansweii  cragmapr P® TOCT P 52497-2020
«CounanpHoe obcnyxuBaHne HaceneHud. Cuctema o0OecIedeHHs KadecTBa
yUpeXmeHuit commansHoro obcmyxupaHuA» (YTB. M BBEISH B JICUCTBHE
nprkazoM @elepalbHOTO areHTCTBa [0 TEXHUYECKOMY PpETYIHpPOBAHHUIO u
Metpooruu oT 11 aBrycra 2020 roga Ne 495-ct);

- Hamvonansueit  cragmaptr PO TOCT P 52884-2021
«ConuaipHoe 06cny>£%§g§g$~f§acenem._ﬂgpgggc_ H YCIIOBHSA NPEJOCTaBICHU]
YCIYT TPakKAaHaM hﬁfﬁ%{}ﬁi da,\#;&{ﬁéﬁﬁﬁcm@mngémnam» (yTB. ¥ BBeIEH B
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JeiictBre  IpukazoM  @DenepanbHOro  areHTCTBA 10  TEXHUYECKOMY
PerynupoBaHuio U MeTposiorud ot 8 utoHd 2021 roga Ne 523-c1);

- HauronansHeii CTaHAapT PO T'OCT P 52888-2021
«CormansHoe obcmyxxuBanue HaceneHus. CollManbHBIE YCIYTH AeTIM» (YTB. U
BBeJIeH B JeiicTBHe mpuKazoM DelepalbHOrO areHTCTBa II0 TEXHUYECKOMY
perynrpoBaHHIo U MeTposioruu oT 23 Mmapta 2021 rozna Ne 154-cT);

- Haumonanereii crapgmapt P® I'OCT P 52888-2021 «CouuamsHOe
obciry)xuBaHue HaceneHus. ColHMalbHBIE YCIIyTHM NeTsSM» (YTB. U BBElIEH B
neiicteue  mpukazoM — QDelepalbHOrO  areHTICTBA 110  TEXHUYECKOMY
perynupoBaHuio U MeTponoruu ot 23 Mapta 2021 roma Ne 154-ct);

- HanuonanpHBIl  cTaHOApT PO TOCT P 52143-2021
«ConmansHoe obcmyx)uBanue HaceneHHs. OCHOBHEIE BUJIBI COITUATBHEIX YCIYT»
(yrB. u BBemeH B [JelcTBHe TmpuKkazoM @enepalbHOTO areHTCcTBa IO
TEXHUYECKOMY pPEryiIupoBaHuio U Merponoruu ot 10 mrons 2021 roma Ne 531-
CT);»;

6) B abzame 17 cnoBa «- pacmnopsxkenne Kabunera MUHHCTPOB
Peciy6nuku Apeires ot 29 masg 2006 roga Ne 121-p «O nepedne u HOpMax
BEIZIaYM CIEUHANBHOM Onexapl, oOyBM M WHBEHTaps, IPeNOCTaBIAEMBIX
OecmiaTHO paOOTHUKAM IMPH HCIOIHEHWH HMH CIIy>KeOHBIX 00S3aHHOCTEH B
TOCYIapCTBEHHBIX YUPEXIEHUSIX COIMAIBHOTO OOCIyXWBaHUA PeciryOmmku
Anpires» («Cobpanme 3akoHOmaTenbcTBa PecmybGmuku Apwires», Ne 5, mait
2006)» 3aMeHUTH CJIOBaMH «- TIiocTaHoBleHHe KabGunHeta MuHUCTPOB
Pecry6nuku Ampires oT 25 urosst 2019 rona Ne 174 «O nopsinke obecnieuenns
pabOTHUKOB OpraHM3alliil COIMalbHOTrO obcimyXuBaHUs PecmyOmuku Anpires
IIpM HCIIOJIHEHUH CITy>KeOHBIX 00A3aHHOCTEH cIelHalIbHON ONIeXA0H, 00yBBIO
¥ MHBEHTapeM WU TOyYeHUs IEHEKHON KOMITEHCAllUK Ha HX IIPHOOPETEHHUEN
(«Cobpanne 3akoHOgaTensCTBA PecmyOmiku Axpires», Ne 7, 2019);»;

B) ab3a1r 18 MCKITIOYUTE;

r) B abzame 20 cmoBa - mocTaHoBieHwe KaOunHeTa MUHUCTPOB
Pecny6nuxu Agsires ot 31 mapta 2010 roga Ne 50 «O mepax no opraHu3zaniii
n  ofecmedeHHMIo OTAbIXa MW o3fnopoBieHms  gerel»  («Cobpanme
3aKOHOAaTeNnbCcTBA PecmyOmmku Appires», Ne 3, mapt, 2010)» 3aMeHHTH
cioBaM# «- noctaHoBneHne Kabunera MunnctpoB Pecrry6nuku Anpires ot 20
okTss6pst 2016 roma Ne 196 «O Mepax 1o opraHu3allii U 00SCIIEUSHHIO OTIBIXa
U ozmoposnenus jaetei» («CobpaHue 3akoHonmaTenscTBa PecryOmuku Anpires
Nel0Q, oxtabps, 2016»;

2) B paznene &:

a) CJIOBa «
HanMeHOBanHe TOIDKHOCTH KommuecTBo MITaTHEIX eIWHNII]
Jupexrop 1,0
3aMecTHTENb AHPEKTOpa , 1,0
3aBeyronmuit X03sCcTBOM 1,0
Jlenonpou3BOINTEND 1,0
CrenuanucT o Kazpam 1,0
IOpuckoHCYIBT 1,0
CrenuanvicT B 00J1aCTH OXpaHbl TPYAa He Meree 0,5




IIporpammuct

0,5

Boautens apToM00mIA

1,0 ma 1,0 aBTOMOOHITE

V6opmuk ciry*eOHBIX TIOMEITIEHIH

YUCIEHHOCTh ONPENeNIieTCAd HCXOIS HX
THUITOBEIX HOPMAaTHBOB YUCIIEHHOCTH
pabOTHHKOB 110  OOCIYy)XXMBaHMIO W
SKCIUTyaTanuyl 3MaHuM ¥ COOPYKEHHM
(yrB. DemepalbHBIM TrOCYXapCTBEHHBIM
OroKeTHEIM  yupexxnerneMm «Hayumo-
HCCIIEAOBATEIbCKUE HHCTUTYT Tpylda H

COITHAITEHOTO CTpaxOBaHHI»
MpunucrepcTBa Tpyda H  COIHANBHOM
33IMHTHL Poccuiickoit Denepanuy,

Ne 001 ot 24 sHBaps 2014 roga)

Cropox (TIpH HATHIIH)

He Gonee 3,5

Pabounii mo KOMIIIEKCHOMY 00CIYXUBaHUIO U
PEMOHTY 30aHUMI

He 6oxee 1,0

IToaco6HbIH paboumii

He 6oee 4,0

ConuanbHEI KOOpAUHATOD

1,0

JOIIOJIHUTHh HOBBIMH CTPOKaMHU CIICAYIOIICTO COACPKAHUA!

«

Crenuamuct 1o oxpaHe Tpyza (CIEHHaIHCT B
00JIacTH OXpaHbl TPYZAa)

1,0

Crnenypamuct 10 3akymkaM (CIEHANWCT B
chepe 3aKyNoK)

1,0

»;

6) B abzame 5 cnoBa «IOCTaHOBIeHWEeM MuHHCTEpCTBA Tpyna H
coIHanbHOM 3ammTel Poccuiickoit ®Penepanuu ot 22 sueapg 2001 roma Ne 10
«O6 yTBepXIeHHH MeXOoTpacieBEIX HOPMAaTHBOB YHCIEHHOCTH pPabOTHHKOB
CTy)XOBl OXpaHBl Tpyda B OpraHU3alUAX» 3aMEHUTH CJIOBaMH «IPUKa30M
MuHuCTEpPCTBa Tpya W colMaibHOM 3amuThl Poccuiickoit ®enepanuu ot 31
staBapst 2022 roma Ne 37 «O6 yrBepxieHuM PeKoMeHIaIMi IO CTIPYKType
CIry 6Bl OXpaHbl TPYAa B OPTaHU3AIMY U 110 YHCIICHHOCTH pabOTHHKOB CIIyXKOBI

OXpaHbI TPYAa».»;

B) ab3arpl 15, 16, 17 H3110XUTE B ClIeAYIOLIEN PENaKIMM:
«B oOTHeleHHAX COIHAJIEHOM NOMOIMM Ha JOMY TIpaXZaH II0XMIIOIO
BO3pacTa W MHBAIWIOB, MCXOIs M3 IOTPeOHOCTH, MOIYT IPEXyCMaTpHBaThHCH

CIICOYIOIIHUE NOJDKHOCTH:

Haumenosanue JOIKHOCTH

KonugecTBO MTATHRIX SMWHHII]

O0BeM COMUANIFHBIX YCIYT € YIE€TOM

TropoacKasd MECTHOCTD

| cenmbcKas MECTHOCTB

3aBemyromuit OTAEICHHEM 1,0 *

ConuansHEI pabOTHHK

B COOTBETCTBHH C pacueToM™**

Cunenka (ITOMOIIHUK II0 YXOZY)

W3 pacdera HE MEHEe IBYX TpaxaaH 3 YpOBHS
HYX1aeMOCTH (5 rpynsl yxoza)

Boaurens aBTOMOOHJIA

1,0 Ha xakaprli aBTOMOOHIIB, 3aKPEILICHHEIM 3a
OTJIeTICHHEM




* . BBOJWTCS OJHA ENWHWMIA 3aBEAYIONIETO OTHCICHHEM, HCXOAI H3 CpenHeH
BEIMYMHEl MECSIHOr0 (QoHpma pabouero BpeMEHH IO IIPOW3BOACTBCHHOMY KaleHAAPIO
PecriyGuku AJpITest, MpAXoasamerocst 10 15 INTaTHEIX eIWHUIl CONUAIFHBIX PabOTHHKOB (B
2022 roxy — 1 939 vacoB B rox — B ropoackoit mectHocTH, 1 744,6 "aca wyacoB B rog — B
CEJIECKOM MECTHOCTH),

** Pacdyer HOpMAaTHBa YHCJIEHHOCTH COLHATBHOTO pabOTHHKA IPOH3BOAUTCA IIO
dbopmye:
‘—Icp=2((Kn,.*K,-*T,-)/6O MHHyT/HpB) _
, Tae:
P - YHCIICHHOCTH COIMMAIBHEIX pabOTHHUKOB;

II; o o o
! - KOIAYECTBO ITOIYy4YareJiCd 1-TOU COMUAIBLHOU YCIYI'd B (bopMe COITHAJIBHOI'O
O6CJIY)KI/IB3HI/I$I Ha IOMY B COOTBETCTBHH C 3aKJIFOYCHHBIMH JOT'OBOPAMHE,

! . KONMYECTBO i-THIX COMMANBHEIX YCIYT B (hOpPME COMHUANBLHOro 06CTyKHBAHHA Ha
JIOMY, TIPETOCTABIAEMEIX COIMANBHBEIM PaOOTHUKOM KX IONYYaTelIsM, B COOTBETCTBHH C
3aKJIFOUEHHBIMH JOTOBOPaMH;

! . BpeMs, OTBEAEHHOE IJIf MPEINOCTABIECHHS ONHOM i-TOM CONMANBHOM YCIyrH B
dbopMe commanbHOro OOCTYy)XWBaHUS Ha JOMY, B MHHYTaX, B COOTBEICTBHU C
mocta"osneHrneM Kabmaeta MununctpoB PecriyOmuku Aneres ot 19 ampens 2015 Ne 63 «O
ITopsiake npenocTaBIeHUs CONUANBHBIX YCIIYT MOCTAaBIIUKAMU COIUATBHBIX YCIYT»;

Hos BEJIMYMHA HOPMEI pabodero BpeMeHH B MecsI] (ONpeAessIeTcs HHUBAAYAIEHO B
KQKIOM KaleHAapHOM TOLY).»;

r) B ab3are 41 nocne cinoB «CoTpyAHUKY, BUHOBHBIE B €€ pa3IJIallicHUH,
HECYT OTBETCTBEHHOCTH COTJIACHO 3aKOHOMATENBCTBY.» OIOIHUTH HOBBIM
a03areM CIemyIolero CoiepKaHus;:

«[Ipumeuanmne:

1. [upeKkTop KOMIUIEKCHOTO IIEHTpa COLMAILHOTO OOCIyXUBaHUSI
HaceleHUs YTBEpXKIAaeT INTAaTHOE pacIucaHue B IIpelenax CpenacTs,
BBIJEICHHBIX Ha OIulaTy Tpyda. B TIpegenax HOPMaTHBOB MIITATHOW
YUCIIEHHOCTH, HCXOAS U3 IIPOU3BOJCTBEHHONM HEOOXOOUMOCTH U 11O
COIJIaCOBaHUWIO C YyHUpeOuTeNleM, HMeeT IIpaBO BBOAUTH [JOJDKHOCTH, HE
MIPEAYCMOTPEHHBIE HACTOAIIMM HOpMaTWBaMH IUTATHON YWCICHHOCTH, B TOM
YHCIIe 3a CUeT JOJDKHOCTEH APYTHX IOAPa3IelICHAMN.

2. 3aMelneHWE JOJDKHOCTEM HACTOAIIMX HOPMAaTUBOB YHCJIEHHOCTH
JIOTTyCKaeTCsA MpU HAJWYHHM JOJDKHOCTHOW HHCTPYKIMHM O (QyHKIHMOHAJIBHBIX
00s13aHHOCTAX pabOTHUKA, JOJDKHOCTH KOTOPOro IOIIONHWUTENHEHO BBOAUTICS B
IITAT KOMIUIEKCHOI'O LIEHTpa COIMAIbHOro OOCIy)XMBaHUs HaceleHUs, Hu
SKOHOMHYECKOTO 00OCHOBaHMSA IeIecoo0pa3sHOCTH BBEACHUS yKa3aHHOM
TOJKHOCTH. .

2. Uadopmanmonro-npaBoBoMy otaery (IlIraxoro#t U.C.):

1) ofecmeunTh pa3MemieHWEe HACTOSIIEro IpyUKaza Ha caiTre
MuaucTepeTBa TpPyda M COLMANBHOTO pa3BUTHA PecmyOmumku Apnpires B
MH()OPMaIHOHHO-TEIEKOMMYHUKAITMOHHON ceTH OOmIero TONB30BaHWS W Ha
odpunuansHoM HHTEpHET-caiiTe HCHIONTHUTENBHBIX OpPraHOB T'OCYNapCTBEHHOU
BiacT PecriyOnvku Ansires;

2) HampaBUTh HACTOSIIMM NpHKa3 [OiId OIyONUKOBAaHUS B TIa3eTh



«CoBerckast Anpiresy», «Amsirs Make» U exemecssaHoM cOopuuke «Cobpanue
3aKOHOATENBCTRBA PecyOnuku Ampires».

3. KoHTpoIIb 32 BHINOJHEHHEM HACTOSIIEro IIPHKa3a OCTaBIIIO 32 COOOMH.

4, Hacrosmuii NpHKa3 BCTYIaeT B CHIYy CO JHA €ro OQUIHAaNIbHOIO
OITyOJINKOBaHU.

.P. Mup3a

MunnCcTp q




