I'JIABA
PECIIYBJINKMHM AJBIT'EA

AJIBITD PECITYBJHUKIM
N JUbIbXb

PACITOPAXKEHUE

O BHeceHun uzMeHenui B [Tnan MeponpusThii («A0POXKHYIO KapTy»)
«[TospinieHre 3bGHEKTUBHOCTH U KadecTBa yCcayT B cepe coluanbHOro
obOcnyxmpanus HaceneHus PecriyOnuku Ansires (2013-2018 roaen)»

1. Buecrtu B Ilnan meponpustuii («qopoxHyro kapty») «llosbimenue
3bGEXTHBHOCTH M KayecTBa yeayr B cdepe couranbHOTro o0CmyKuBaHis Hace-
nenus PecniyOnmuxku Ausires (2013-2018 roast)», YTBEpXKIEHEBIH paciiopsxe-
HueM [jiaBbl PecrryOmuxit Appirest ot 28 dreBpans 2013 roma Ne 28-pr «O
[Tnane meponpusituih («nopoxHoi kapre») «lloBbimenne 3¢(eKTUBHOCTH K
Ka42CTBa yCnyr & cdepe colranbHoro 00cnyXuBanus HaceneHus PecrryOnuku
Anpbires: (2015-2018 roabt)» (Cobpanue 3akoHonatenseTBa PecrryOmnmku Anbl-
red, 2012, No 2; 2014, Ne 5, 10), cnenyrouine H3MEeHEHUsI:

1) B paznere [:

a) IYHKT | ROMOJHKWTL HOBBIMHU 403allaViH CIEAYIOILErO COAEKaH:

«B 2014 roay nposegera paGoTa Mo ONTUMHU3ZALMHU pacxoa4bix 0Os3a-
TENBCTB M MOOMIIM3ALIMM UCTOYHNKOB ,JOXOZOB B LENAX HOCTHIKECHHUS YPOBHS:
onaTsl TPyJa OTHENbHBIX KaTeropuid pabOTHUKOB YUPEXHeHHH COLUaibHOT:
00CIy M HBaHUS HACCICHUS B COOTB2TCTBUM ¢ Ykazom [Ipesunenra Poccuiickon
Gepeparmn ot 7 Mas 2012 roga No 597 «( MeponpusITHSIX 10 pean3aluu
rOCYAapCTBEHHON COLUAILHON TIONUTHKMY.

B mapre 2014 rojga 1MKBUAHPOBaH (QHIIMAT FOCYIAPCTBEHHOIO OO IHKET
HOro yupexaerui Pecriydnuxu Ansires «KoMnekcHpl tleHTp coUUAanbHOTo
obCiyKHBaHUs HaceneHu:d 1o MalikonckoMmy paitory» «Abanzexckuit gom-
MHTEPHAT JUISL [IPECTELENEIX H HHBAMAJIOBY.

[Mpunsto nocranosnenne Kabunera Munuctpos PecryGnvika Anbires
ot 2 anpeist 2014 rozia Ne 75 «O ndkBHLanuy rocyIapCTBEHHOTO Ka3eEHOD
yapexaenna Pecny6naxu Ansires «CneupaiibHOe YSpexkIicHEe 1T COaepKa-
HHS MHOCTPAHHBIX TPaKaaH, NOMIeXaL iy JCNopTaudil HIM aaMUHHCTPATHB-
HOMY BBIABOP2HEIO 3a Npeaens Pocentcroi Gepepaiwiny (Cobpatine 3aK0HO-
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natenvctBa PecniyOnuku Anpires, 2014, Ne 4). Meponpustisi o JUKBHIALUH
JAHHOTO YUpeXieHus 3aBeplueHbl B 2014 roay.»;

0) NyHKT 2.1 U3J0XKHNTh B ClEAYIOLIEH penakLuu:

«2.1. denepanpHOE 32aKOHOAATENBCTBO M 3aKOHOAATENILCTBO PecnyOnuku
Anpirest, peryJupoBaBline MPaBOOTHOILLIEHUS B chepe COLMAIBLHOIO 00CITYKU-
BaHUS, HE TIO3BOJISIIA B TIOJTHOW Mepe YJOBJIETBOPUTH NOTPeOHOCTH HaceIeHUs
B COLIMANIbHBIX YCIYrax BHICOKOIO KauecTBa.

B cooTBeTcTBUK C 3aKOHOJATENHCTBOM PecnyOnuku Anpires INpUHATHE
rpakJ@aHMHa Ha CoLMalibHOE OO0CHy)XXUBaHUE [OApa3yMeBajio Mona coOoi
MpeNoCTaBIeHHe eMy BCero MepeyHs rapaHTHPOBAaHHBIX COLMAIBHBIX YCIYT.
[Tpenoctasnenue yciyru no couuanbHOMy OOCIYKUBaHHUIO MPOUCXOAUTIO Oe3
yueTa HHIAUBUYallbHBIX MOTPEeOHOCTEN rpaXkiaH, 4TO MPUBOAMIO K CHUXKEHHUIO
3¢ dEeKTUBHOCTH U KauecTBa MpenocTaBisieMbix yciayr. OTCyTCTBOBan ucuep-
MBIBAIOLIWN NMepevyeHb KOHKPETHBIX OCHOBAHUU I NPU3HAHUS IPaXAaH HYX-
JAlOUIMMKCST B colMalibHOM oOciykuBaHuM. [lpaBa rpakaaH Ha cOLUAIBHOE
o0cnyXuBaHHe ONpeaessiich MyTeM ONUCaHUs OCHOBHBIX BUJOB COLUATIBHOIO
00CIy)XKMBaHHUS, MPU ITOM COAEPKAHHUE CAMUX COLMANTbHBIX YCIyT HE KOHKpe-
TU3UPOBAJIOCH.

B memsix ycrpaneHusi ykazaHHBIX HemocTaTKoB B PecnyOnuke Apbires
co3/laHa HOBasi HOpMaTMBHAs NIPaBOBasi OCHOBA PeryJIMPOBaHHUs IIPaBOOTHOLIE-
HUH B chepe counanbHOro o0CiIyKuBaHus HacesreHus: PecriyOnuku Anpires:

1) 3akon Pecnybnuku Axpirest ot 30 utons 2014 rona Ne 332 «O pery-
NUPOBAHUHU OTHEJIbHBIX BOMPOCOB B chepe COLUHaNbHOr0 00CTY)KUBaHUS IPaxK-
nan» (CoOpanue 3akoHonarensctBa Pecniybnuku Anpires, 2014, Ne 7);

2) 3akoH Pecnybnuku Apneirest ot 18 nexadps 2014 rona Ne 367 «O ne-
pPEeYHE COLMaNbHBIX YCIYT, MPEJOCTaBAsSEMbIX MOCTABLUIMKAMH COLMAJBHBIX
yenyr» (CobOpaHue 3akoHoaTenbeTBa PecnyOnuku Anpires, 2014, Ne 12);

3) Yka3 ['naBsl PecnyOnuxu Ansirest ot 19 aBrycra 2014 roga Ne 79 «O6
YIIOJTHOMOYEHHOM HCIOJIHUTENIBHOM OpraHe roCyJapCTBEHHOH Biactu Pec-
nmyOnuku Aneires B cepe couuanpHoro obcnyxuBanus» (CobGpaHue 3aKOHO-
narenbcTBa Pecriybnuxu Aneires, 2014, Ne 8);

4) Yxa3 I'naBbl PeciyGnuxu Agwirest oT 29 nexabpst 2014 roga Ne 144
«O I'lopsinxe opraHu3aLMy OCYLIECTBIEHHS PecnyOIMKAaHCKOTO MoCy1apCTBEH-
HOro KOHTpoOJs (Haa3opa) B cdepe couuanbHoro odcnyxubanus» (CobOpanue
3akoHonartesnbeTBa Pecnyonuku Ansires, 2014, Ne 12);

5) mocranosnenue Kabunera MuHuctpo Pecnybnuku Ansires ot 24
oktst6pst 2014 rona Ne 257 «OO6 yTBepKIeHHWH HOMEHKIATYPbl OpraHu3aluii
counanbHOro obciyxupaHus B Pecnybiuke Anpires» (CobGpaHue 3akoHOOA-
tenbeTBa PecnyOnmxu Anpires, 2014, No 10, 12);

6) nocraHosnenne Kabunera Munuctpos PecriyGnuku Anpires or 14
Hos0ps 2014 rona Ne 275 «O $hopMUpOBaHMH U BEJEHHH PEECTPa NMOCTABILH-
KOB COUMaNIbHBIX YCAYT W PErucTpa noiydarenei counanbheix yeayr» (Cobpa-
HMe 3aKoHoaTenbcTBa Pecnybnuku Anpires, 2014, Ne 11);

7) noctanosnenrne Kabunera Munucrpos PecnyGnuxu Anpires ot 24
Hos0ps 2014 roma Ne 283 «O persnameHTe MeXBEIOMCTBEHHOIO B3aUMOAEH-
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CTBUSI OPraHOB roCyaapcTBeHHON BiacTu PecryOnuku Anbirest B CBsI3U C pea-
nuzaumed nosHomounit Pecriybnukn Anpires B cepe couuasbHOro 00CIyxu-
BaHus» (Cobpanue 3akoHonatTenbeTBa PecnyOnuku Ansirest, 2014, Ne 11);

8) mocraHosnenue Kabunera MunuctpoB PecnyOnuku Aneires ot 24
HostOpst 2014 ropa Ne 284 «O pa3mepe miathl 3a MpeOCTaBICHUE COLUATIbHBIX
ycnyr u nopsyke ee B3uMaHus» (CobpaHue 3akoHozaresnbcTBa PecmyOiuku
Anpires, 2014, Ne 11; 2015, Ne 4);

9) nocranosnenue Kabunera Munuctpos Pecniyonuku Ansires ot 30
nexabpsi 2014 rona Ne 330 «O Ilopsinke yTBepxkaeHus Tapu(oB Ha cOLMANb-
Hble YCITYTM Ha OCHOBaHWHM IOAYIIEBBIX HOPMaTHBOB (DMHAHCUPOBAHUS COLIM-
anbHbIX ycnyr» (CobpaHue 3akoHozarenbcTBa Pecriybnuku Apnbires, 2014,
Ne 12);

10) nmocranoBnenre Kabunera Munuctpos PecnyGnuku Apnpirest ot 31
nexadbps 2014 rona Ne 341 «O6 yTBEpKAEHHH HOPMAaTHUBOB 00eCreueHHus IIo-
IaJ(b1O XKUJIBIX MOMELIEHWH MpH NPEAOCTaBIEHUHM COLMANbHBIX YCIYyTr OpraHu-
3alUsIMU coLManbHOro obcnyxusanus Pecrniybnuku Apnsires» (CoOpanue 3a-
KoHomartenbcTBa Pecnybnuku Ansires, 2014, No 12);

11) mpuka3z MuHucTepcTBa TPY/Aa U COLUANIBHOTO pa3BUTUs PecnyOnuku
Anpires ot 24 oxtsi0ps 2014 rona Ne 295 «O6 yreepxxnenuun Ilopsiaka pacxo-
JOBaHMS OpraHU3alUsIMU COLIMATILHOTO OOCIYXXHBaHUS, HAXOISAIUMUCA B Be-
JeHud MuHucTepcTBa Tpyda U COLMAaNbHOrO pa3BuTus PecnyOsuku Agnbires,
CpencTB, 00pa3oBaBILMXCS B pe3yJbTaTe B3MMAHUS MIAThl 3@ NPENOCTaBICHUE
COUMAIIBHBIX YCIYI»;

12) npuka3 MuHucTepcTBa TpyJa U COLMaIbHOIO pa3BUTUS Pecny6nuku
Appires oT 24 oxta0ps 2014 roga Ne 296 «O Ilopsinke onpenenenus MHIUBH-
OyajbHOM MOTpeOHOCTH rpaXKaaH B COLIUATIBHBIX YCAYrax»;

13) npuka3 MuHucTepcTBa TpyJa U COLMAILHOIO pa3BUTHs PecryOnnku
Ansires oT 21 HosiO6psa 2014 rona Ne 320a «O6 obecrnieuenun GecrnaTHoro 1o-
cTyna k MH(GOPMaLKU O MOCTaBILUHKAX COLHANbHBIX YCIyT, MPeaOCTaBIsAEMbIX
YMMH COLIMAJIbHBIX YCJyrax, BUJax COLMalbHBIX YCJIYT, CPOKaX, Mopsake ¥ 00
YCIIOBHSIX UX MPENOCTABICHUs, O Tapudax Ha 3TH yCIyr'd Ha TeppuTopuu Pec-
ny6auku Ansires;

14) npuka3z MuHUCTEpCTBA TPYZAa U COLMANIBHOTO pa3BUTHs Pecrybauku
Anpires oT 26 HosiOps 2014 roga Ne 329 «O0 yTBepKIeHHH NMEPEYHs JOMOTHH-
TEJIbHBIX OOCTOSATENLCTB, KOTOPBIE YXYALIAIOT WM MOTYT YXYAILUTh YCJIOBUS
KHU3HENEATEeNIbHOCTH IPaXKJaHUHAY;

15) npuka3z MunucrepcTsa TpyAa U COLUANBHOTO pa3BUTUS PecnyOnuku
Anpires ot 4 nexabps 2014 roga Ne 341a «O peanusaluy HEKOTOPHIX TONHO-
MOYMH B cpepe coLManbHOro 00CyKUBaHUS HACETIEHNI».»,

B) B TabOJuLe NMyHKTA 5:

- CTPOKY
CootHoweHne cpeaneit 3apa-
60THOI ATk COUManbHbLIX
paboTHrKOB  denepanbHbIX

yupexneHui co cpenHeil 3a-
paboTHoH nnaro#t B Pecny6- 47,5 58,0 68,5 79,0 89,5 100,0

o
PN




nrke Aspirest | [

I !

l

3aMCHHTDH CTpOKOﬁ CJCOYIOLICTIO COLNCPIKAHUA !

CootHowerue cpeaHedt 3apa- | %
OoTHOH nnaThl COUMANTBHBLIX
paboOTHHUKOB
yupexaeHuil co cpenneil 3a-
paGotHol nnatoit 8 Pecry6-
Jiike Adpires

hencpanbubix

47,5 58,0

- J1OTIOJIHUTH HOBOU CT

OKOH CJIEAYyIOLIEe

ro COACPXKAHUA !

CooTtHoweHue cpeaneit sapa- | %
BoTHOM 1NAaTh
paGOTHHKOB,
YUPEKACHHAX
obcnyxnBanus
Pecnybmnkn
cpenxeii 3apaboTHOH raToit
B Pecnybnuke Anbires

COLHANIbHBIX
3AHATHIX B
COUHANILHOTO

HaceneHus
Apabires, Cco

54,8 79,0

100,0 100,0

2) B pasznene II:

a) rofpazzien 2 IONOJHUTh HOBBIM MMYHKTOM 2.4 CIEYyIOLIEro ColepKa-

HUS:

2.4. | Axtyanuzauuss ¥ co- | GopMupoBaHue 2015 rog | MunuCTEPCTBO
BEpLIEHCTBOBaHME HOBOW  HOpMa- TpyJa U COLU-
HOPMAaTUBHbBIX [PaBO- | TABHOW NMpaBOBOH aJlbHOTO  pas-
BbIX akToB Pecny0au- | OCHOBBI perynu- BUTUS Pec-
Kiu Agbsires B cdepe | poBaHHs TpaBo- nyOnuku Anbl-
couMasbHOro  o0ciay- | OTHOIIEHUH B rest
KUBaHHUS B LENSIX NpPH- | chepe  couualb-

BEJACHUS B COOTBET- | HOTO  OOCIYyXH-
CTBUE C (pelepalibHbIM | BaHUSl HaceeHHs
3aKOHOJATEIbCTBOM Pecnybnuku
Anpires
0) noapasznen 4 NOTIOJHUTH HOBBIM ITYHKTOM 4.8 clienyromero coaep-

KaHHUsL:

4.8. | Ilposenenne Kalnu- | YMEHbllIEHHE 2015 rong | MunuctepcTBo
TanbHOI0 PEMOHTa U | JOJIM YyUpexJe- Tpylda ¥ COLM-
PEKOHCTPYKLIUH HUMl  couuasb- QIBHOrO  pas-
YUpeXKACHUM CoLM- | HOTO 00CyXHU- BUTHUS Pec-
allbHOrO0  00CNY)XKHMBa- | BAaHUSl TpaxaaH nyonukud Anbl-
HUS MOXKHJIOTO  BO3- res

pacTta, HHBaJIU-
IOB  (B3pOCBIX
u jJetedt), Tpe-
Oyrolux pe-
KOHCTPYKIMH, B
olLeM Kouye-
CTBE 31aHUH
CTallMOHAPHBIX
YUpEKAEHUH




COLMANIBHOTO
o0cnyKUBaHHS
rpaXkaaH TMOXH-
JOro BO3pacTa,
WHBAJIIJIOB
(B3poCHBIX u
JieTeit)

3) IIPHIIOKEHUE U3JIOKUTH B HOBOH pPeaaKIKuU COITaCHO NMPHUIIOXKEHUIO.

['naBa PecniyOsivku Anpires "ﬁf‘:‘—c_ﬁh A. TxakymuHOB
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[Ipunoxenue
K pacropsbkeHUIo [ s1aBbl

PecniyGnuku Anpires
or 8 GBIYCT3 5015 ropa No 148-PT

«ITpunoxenue x I'lnany meponpustuii
(«nopoxno# kapte») «lloBblieHUE
3¢ HEeKTUBHOCTH M KavyecTBa YCIIyr B
cdepe counanbHOro o0CiIy UBaHUs
HaceneHust PecnnyOnuku Anpires

(2013-2018 roapi)»

[Toka3zaTenu HOPMaTHBOB PErMOHATILHON «JJOPOKHOM KapThD»

Cybwekt Poccuiickoit @enepaunn: PecniyOmnuka Anpires

Kareropus pabotuukos: Counanbibie pabOTHUKH

Howmep HaumeHoBanue nokasaresnei 2012 2013 2014 2015 2016 2017 2018 2014- | 2014-
/e rol roj roxa roa roj roj roz 2016 | 2018
¢daxr dakr daxr roAnl | TOIbI
1. Hopmatup uuncia nonydareneéd ycayr Ha 1 couu-
IbHOI0 pabOTHHKa (N0 CPEeOHECNUCOYHOM dYHC-
JIEHHOCTH pabOTHHKOB) ** X 6,3 7,1 7.4 7,6 7,8 8,0 120,0 | 126.3
2. Yucno nonyuateneit yenyr, yenopex** X 4926 4 632 5402 5434 5499 5600 110,3 | 113,7
3. CpenHecnuco4Has YHUCICHHOCTh COLHANBHBIX pa-
OOTHMKOB, YyeioBeK** X 778 652.,4 730 715 705 700 91,9 90,0
4. YucneHHOCTh, HaceleHust cybnekrta Poccuiickoi
Oeepannn, yesopex™ * 443 427 | 445405 | 447 783 | 448 791 | 450267 | 451 623 | 452855 | 101,1 | 101,7




[Inannpyemoe coornoluenue cpentei 3apaboTHoit
1J1aThl COUMANBHBIX PAaOOTHUKOB M cpelHel 3apa-
OotHo# nnaTtel B cyObekte Poccuiickoit denepa-
MU

no IlporpamMme 1o3TanHOro COBEPLIEHCTBOBAHUS
CHUCTEM OILIaThl TPY/Ja B rOCYIapCTBEHHBIX (MYHHU-
HUNANLHBIX) yupexaceHusx Ha 2012-2018 roas

47.5

58,0

68,5

79,0

89,5

100,0

no Pecniybnuke Ansires

48.9

57.9

54,8

79,0

100,0

100,0

Cpenusis 3apabothast njara pabOTHHKOB 110 CyOb-
ckty Poccuiickoit @eaepauny, pybsieii

16
715,2

191694

209178

22 100,0

25210,0

277300

30 500,0

120.5

159,1

Temn pocta K npeablaylemy rojuy, %

114.7

109,1

105,7

114,1

110,0

110,0

CpennemecsiuHast 3apaboTHasi fulata OTHENbHOR
Kateropuu paboTHUKOB, pyOneit

5710,0

9 368,6

12 109,1

121210

19915,9

27 730,0

30 500,0

164,5

Temn pocta x npeaslaymemMy rouay, %

164.1

1293

100,1

164.3

139,2

110,0

Jlonst ot cpeacTB OT NPUHOCAUICH AOXOI NeATENb-
HOCTH B (oHne 3apaboOTHOH IUIAThl COLUATBHBIX
paboTHHKOB, Yo

4,2

7,7

7,7

Pasmep Hauucienuii Ha pona onnarel Tpyaa, %

1,302

1,302

1,302

Monpn onjars! Tpy/Ja ¢ HAUUCACHUIMH, MUJJTMOHOB
pybuneit

138,2

2225

3054

484,2

123,2

15.

Hpupoct ¢oxaa onnarel Tpyna ¢ HAYHCICHUAMH K
2013 rony, MWINHOHOB pyOneit

108,6

191,6

142,5

553,7

16.

B TOM YHCJIC:

17.

3a CYeT CPEACTB KOHCOJIMJIMPOBAHHOIO Oro/pKeTa
cyonexta Pocculickoit ®epepanuu, BKiIO4as J10-
Tauulo U3 QenepaibHOro OJKETa, MHITMOHOB
pybne#

25,9

3.3

18,6

91,5

168,0

194,0

475,5

18.

BKJIIOYas CPEACTBA, MOJyUYEHHBIE 3a CUYET [IpoBe/e-
HHS MEPONpPUATUH 1O ONTHMH3ALKH, MUIJIMOHOB
pyOne#t, u3 HUX:

22,4

3,3

11,7

27,7

45,8

55,4

42,7

143,8

19.

OT PECTPYKTYPH3aALMU CETH, MUJUTAOHOB py0bJieit

0.0

0,0

0,5

0,0

0,0

0,0

0,5

0,5
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20.

OT ONTHMH3AUMHU HHUCACHHOCTU IEPCOHANA, B TOM
yucse aJAMUHUCTPATUBHO-YIIPaBIEHYECKOro Tiep-
COHaJla, MUJIJIMOHOB pyOei

22,4

11,2

25,8

423

48,9

40,3

O0beM Cpe/iCTB OT ONTHMHM3ALMH 33 CUeT COKpa-
IIEHHUS] YUCJIEHHOCTH COLMaNbHBIX pPabOTHUKOB,
MIJIIMOHOB pybiei

16,1

9.1

19,6

37,2

30,9

99,7

20.2.

O0BeM cpelCTB OT ONTHMM3ALUHMHU 3@ CUET COKpa-
LICHUS YUCJIEHHOCTH WHbIX pabOTHUKOB cCepsl
COLIHAJIBHOTO ODCYKUBAHMSI, MUJIJTMOHOB pyOiieit

6,3

6,2

11,7

9,4

31,8

[

OT COKpalleHHUs! U ONTUMH3ALUKUK Pacxo/0B Ha CO-
JepKaHyue yupexx IeHui, MUIJUIMOHOB pyOiieii

0.0

0,0

0,0

1,9

6,5

1,9

11,9

\®]
o

3a CYET CPEACTB OT MPHHOCSIIEH A0XOJ AesTeNb-
HOCTH, MMJIJIMOHOB pyOnen

8.8

6,2

5,7

17,1

25,7

29,1

78,3

3a CYET HMHBIX HCTOUHHKOB (pEllIeHHH), BKIIOUas
KOPPEKTHPOBKY KOHCOJIHMPOBaHHOro Oropkera
cybbexta Poccuiicko @enepauuyu Ha COOTBET-
CTBYIOUIUH 'O, MUJUIMOHOB pyOieit

0,0

0,0

0,0

0,0

0,0

0.0

0,0

Htoro, o6beM cpeacTB, IPeAyCMOTPEHHBIH HA 10~
BbILICHUE OIATHl TPYAa, MUJUIHOHOB pyosei (cTp.
17+22+23)

9,5

243

108,6

1916

219,7

142,5

5537

CootHowieHue 06beMa CpeacTB OT ONTUMH3ALNMH K
cymMme o0beMa CpeacTB, MPEeAYCMOTPEHHOI0 Ha
NOBbIIIEHHE omnatel Tpynaa, % (ctp. 18/ctp.
15*100%)

48,1

25,5

25,2

26,0

CpennecniucoyHass 4YUCIEHHOCTH HMHBIX pabOTHH-
KOB, uenoBek**

1214

1198

1183

97,9

96,7

27.

CpennecniucouyHass  4YUCNEHHOCTh  pabOTHHKOB
YUpEeXKJIEHHH COHMANBLHOr0 00CIYXUBaHUS, e~
BeK**

1791

1 944

1913

1 883

95,6

94,1

* - npupoct poHaa onnarel TpyAa ¢ HauncaeHusmu k 2012 roay

** - temn pocra 2018, 2016 k 2013 roay




