IMPABUTEJILCTBO POCCUHUCKON ®EJIEPAIINMN

ITOCTAHOBJIEHUE
ot 30 aBrycra 2025 r. Ne 1328

MOCKBA

OO0 yrBep:xnenun IlpaBui npepocTaBieHns BJaje/blIeM arperaropa
uHpopmMannu o ToBapax (yciayrax) CBeleHUui ¢ HCIO0JIb30BAHUEM
eIMHON CHCTEeMbI MeKBeIOMCTBEHHOI'0 JJIEKTPOHHOI'0 B3AaUMOAEHCTBUA
110 3a1pocy YIOJTHOMOYEHHOI0 rocyAapCcTBEHHOI'0 OpraHa,
OCYLIECTBJIAIOLIECI0 ONEPATUBHO-PA3bICKHYIO 1eATEeJbHOCTh
Wi odecneyenue desonacuoctu Poccuiickoii @enepanun

IIpaBurenscTBO Poccuiickon Penepaiui MO CTAHOBJI A€ T :

1. VTBepaute mnpunaraemeie IIpaBuna mnpegocTaBlieHUs BiaJelbIeM
arperaropa wHGOpPMAIMU O ToBapax (yclyrax) CBEICHHH C HCIOJIb30BaHHEM
€IMHOM CHCTEMBI MEXBEIOMCTBEHHOTO JJICKTPOHHOTO  B3aMMOJICUCTBUS
10 3aMpocy YHOJHOMOYEHHOI0 FOCYyJapCTBEHHOI'O OpraHa, OCYIIECTBIISIONIETO
OTICPATUBHO-PA3BICKHYIO JEATEIbHOCTh WM OOecleueHrue Oe30IMacHOCTH
Poccuiickon @enepanuu.

2. YCcTaHOBUTH, UYTO:

MEpOIpUATHS,  TpeaycMoTpeHHbie  IIpaBunamMu,  yTBEpKICHHBIMU
HACTOSAIIUM ITOCTAaHOBJICHHUEM, OCYIIECTBISAIOTCS QeaepalbHbIMA  OpraHaMu
HCTIOJIHUTEILHOM BJIACTH B paMKaxX YCTAaHOBJICHHBIX ITOJTHOMOYHMN U B IIpeaenax
OIOJKETHBIX AaCCHUTHOBAHUH, MPEIyCMOTPEHHBIX (enepaTbHBIMU 3aKOHAMH
o (dbeneparbHOM OIOJKETE Ha COOTBETCTBYIONTNN (DMHAHCOBBIM T'0JT M IUIAHOBBIM
Iepro Ha pyKOBOJICTBO | YIIpaBJICHHE B c(pepe YCTaHOBICHHBIX (DYHKITHIA;

B IIEJISAX MCIIOJIHCHHUS TPeOOBaHUM, YCTAaHOBJICHHBIX IMyYHKTOM 2 CTaThu 41
3akona Poccuiickoit ®denepanuu "O 3amuTe npaB norpeduTenel’, BiIaaeabIlbl
arperatopoB HHGOpPMaIlUKA O ToBapax (yclyrax) B TEUEHHE OJHOTO T'oJia CO JIHS
BCTyIUIEHUsI B cuiy IIpaBui, yTBEp)KJACHHBIX HACTOSIIUM ITOCTAHOBJICHHUEM,
OCYIIECTBIISIIOT ~ MOJK/IIOUYEHUE K €IUHOM CHCTEME MEXBEIOMCTBEHHOTO



ANIEKTPOHHOIO B3aUMOJIEUCTBUS M O0ECHEUYMBAIOT TEXHUYECKYID TOTOBHOCTH
K B3aMMOJEHCTBUIO C YIOJHOMOYEHHBIMU TOCYJapCTBEHHBIMH OpraHaMu,
OCYUIECTBIISIOIMMU ONEPATUBHO-PA3BICKHYIO JIEATEIbHOCTh WM OOEeCIeYeHHe
6e3onacHoctn Poccwmiickoit deneparini, B COOTBETCTBUU C IMOCTAHOBJICHUEM
[IpaButensctBa Poccuiickoit ®enepauun ot 8 ceHtsaoOps 2010 r. Ne 697
"O eInHON CHCTEME MEKBEJOMCTBEHHOIO 3JIEKTPOHHOTO B3aUMOJECHCTBUA "

MunmcTepcTBO MUPPOBOTO Pa3BUTHS, CBA3H U MACCOBBIX KOMMYHHUKAITUI
Poccwiickoii @enepanun obecrednBaeT KOHCYJIbTAIIHOHHYIO M METOIUYECKYIO
MOJJIEPKKY BJAJENbLEB arperaropoB HHpopManuu o0 ToBapax (yclyrax)
0 BONPOCAM TNOJAKIIYEHUS K €IUHOM CHUCTEME MEXBEIOMCTBEHHOTO
AIIEKTPOHHOTO B3aUMOJICHCTBUS U OCYIIECTBICHUS HH(POPMAIMOHHOTO OOMEHa
MOCPEJICTBOM yKa3aHHOW CHCTEMBbI, a TaKXe NPeIOoCTaBIseT BiaJeiblamMm
arperaTopoB HMH(pOpMalMK O ToBapax (yciayrax) IO HMX 3ampocy aJamnTep
€AMHOW CHUCTEMBl MEXBEJOMCTBEHHOIO 3JIEKTPOHHOIO  B3aUMOJEHUCTBHS
Ha 0€3BO3ME3THOM OCHOBE.

3. HacTosiee moctaHOBIEHUE BCTyMaeT B cuity ¢ 1 centsaops 2025 r.

AOKYMEHT MOAMMUCAH
SNEKTPOHHOW NOAMUCHIO
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YTBEPXJIEHbBI

nocra”oByieHueM [IpaBurenbcTBa
Poccniickoit @enepannn
ot 30 aBrycra 2025 r. Ne 1328

IHPABHUJ A

NnpeaocTaBJIeHUS BJaJe/iblieM arperatopa nuHgopMamnum o ToBapax
(ycayrax) cBeleHMH ¢ HUCII0JIb30BAHHEM €IMHOI CHCTEeMbI
MEeKBEOMCTBEHHOT0 3JIEKTPOHHOI0 B3aMMO/IeliCTBHS 110 3alIPoOCy
YIIOJIHOMOYEHHOI0 IOCY/IapCTBEHHOI0 OPraHa, 0CyluiecTBISIIIEero
ONEPAaTUBHO-PA3BICKHYIO AEATEJIbHOCTh WIH 00ecreYeHue
0ezonacHoctu Poccuiickoii @enepanun

[. OO01me 1on0XKEeHUA

l. Hactossmue IlpaBuia ycTaHaBIMBAalOT CpPOKH, TMOPSAOK, COCTaB
u QopMmaT mpeaocTaBlieHUs BIaJeNblieM arperatropa WHQOpMaIMd O TOBapax
(ycnyrax) (manee - Biaziesiel] arperaropa) CBeACHHUI ¢ UCTIOIb30BAaHUEM €UHOM
CUCTEMBl MEXBEIOMCTBEHHOI'O JJIEKTPOHHOTO B3aUMOJEHCTBUS (Haiiee -
CHUCTEMa B3aUMOJIEHCTBHS) IO 3alpoCy YMOJIHOMOYEHHOTO TOCYAapCTBEHHOIO
oprasa, OCYILIECTBIISIOIIETO ONEPaTUBHO-PA3bICKHYIO NEeATEIbHOCTD
unu  obecrieueHne  OezomacHocTH  Poccuiickoit  ®Deneparuu  (maiee -
YIIOJTHOMOUYEHHBIA OpPTaH).

O0s13aHHOCTH o MPENOCTaBICHUIO CBEJICHHI, YKa3aHHBIX
B nyHkre 10 Hacrosmumx IIpaBun, He pacmpocTpaHsieTcs Ha BIAJEIbLIEB
arperaTtopos, SABJISFOIINXCS OpraHHU3aTOpPAMHU pacrnpocTpaHEHHUs
uHdopmaIuu B MHGOPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "MHTepHeT"
U OCYIIECTBISAIONINX B3aUMOAECHCTBHE C YIIOJITHOMOYEHHBIM OPTaHOM B MOPSJIKE,
YCTaHOBJICHHOM B COOTBETCTBMM CO cTatheil 10! denmepampHOro 3akoHa
"O6 uHpopMaIi, THPOPMAIIMOHHBIX TEXHOJOTHUIX U O 3aIIUTe UHpopMaru'".

2. CBenenusi, ykazanHele B myHkTte 10 Hacrosuux IIpaBumn,
MPENOCTABISAIOTCSA BIAJEIbLEM arperatopa B Cly4asx, HIOPeLyCMOTPEHHBIX
3aKoHOAAaTeNbCTBOM Poccuiickoil ®denepannu, Mo 3anpocy YIOJTHOMOYEHHOTO
opraHa. YKa3zaHHbIE CBEJICHUS MIPEAOCTABIIAIOTCS Ha 0€3BO3ME3THON OCHOBE.
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II. Cpoku, popmaT 1 nopsI0K
IPEOCTABICHUS BIIAJIENbIIEM arperaropa CBeIeHUN
I10 3aMpoCy YIOJIHOMOYEHHOTO OpraHa

3.1lppu  mosyd4eHMHM  HAMpPaBICHHOTO  TOCPEJACTBOM  CHUCTEMBI
B3aUMOJICMCTBUS  3ampoca  YINOJHOMOYEHHOTO  OpraHa, IMOAIMMCAHHOTO
YCUJICHHOW KBaNM(DUIIMPOBAHHOMN 31EKTPOHHOMN MOANUCKHIO JOHKHOCTHOIO JIUIA
YIOJHOMOYEHHOTO  OpraHa, Biajaeneln arperaropa (GOpMHpPYET  OTBET
Ha YKa3aHHBIA 3alpoc U HampapisieT CHOPMHUPOBAHHBIN B MAIIMHOYUTAEMOM
dbopmaTe OTBET, MOAMUCAHHBINA YCUJIEHHON KBAJIU(PUIIMPOBAHHON 3JIEKTPOHHOM
MOJANMKCHIO BIAJENblla arperaropa - WHIMBUAYAIbHOTO MPeApUHUMATENS
WJIM OpTaHU3alUU.

4. OTBeT BiajeNblla arperaropa Ha 3ampoc YMOJIHOMOYEHHOTO OpraHa
JOJKEH COJAepKaTh CBEACHMs, yKa3aHHble B myHKTe 10 Hacrosmux [IpaBui,
3a UCKJIIOYEHHEM CIIy4aeB, MPeyCMOTPEHHBIX MyHKTOM 5 Hactosuwmx [Ipasu.

5.Bcnyuyae  eciu  ¢uznueckoe  JHMIO  (FOPUIAYECKOE  JIUIIO
WM UHAUBUIYAIbHBIA MpEANPUHUMATENb), CBEIEHUS O KOTOPOM 3aIlpOIEHbI
YIOJIHOMOYEHHBIM OpPraHoM, He SBIseTcs U (WIM) He SBISJIOCH MPOJABLIOM
(ucnomHuTENEM), Pa3MECTHUBIIMM IOCPEACTBOM arperaropa HHQPOpMAIUH
0 ToBapax (yclyrax) mpejioKeHHe O 3aKJIIOUYEHUU JOTOBOpa KYIUIU-TIPOIAKH
ToBapa (JOoroBopa BO3ME3HOIO OKa3aHWUs YCIOyr), W (WiM) MNoTpeduTeneM
ToBapa (yciyru) (mamee - MOJb30BaTeIb arperaropa), a TakXe B cCiydae
OTCYTCTBUS OTAEJIbHBIX CBEIACHUH, YKa3aHHBIX B 3allpOCE YIOJIHOMOYEHHOTO
opraHa, OTBET BIIaJelblla arperaropa COIEPKHUT yKa3aHHe 00 OTCYTCTBHUHU
3anpanuBaeMbIX CBEICHUM.

6. Briagener arperaTopa HampaBJiieT OTBET Ha 3alPOC YIIOTHOMOYEHHOTO
opraHa B TedyeHHe 3 pabouux JAHEHM co JAHS TOCTYIUIGHHsS 3ampoca
YIOJHOMOYEHHOTO oOpraHa B HMHGOPMALMOHHYIO CHUCTEMY  Biajelblia
arperatopa. B ciydae eciu B 3ampoce yNnoJIHOMOYEHHOTO OpraHa yKas3aH CpPOK
JUIsL TIPEIOCTaBIEHUS OTBETA, MPEBbIIIAIOMMN 3 pabouux JHS, BIaJEsel]
arperaTopa NpeIoCTaBIseT OTBET Ha 3alpoC YIMOJTHOMOUYEHHOTO OpraHa B CpOK,
yKa3aHHBIN B 3aIIPOCE YIIOJIHOMOUYEHHOI'O OpraHa.

7.B ciydyae BO3HHMKHOBEHHMS TEXHHUYECKUX HEMOJAJOK WJIM WHBIX
00CTOSITENBCTB,  MPEMATCTBYIOIIUX  CBOEBPEMEHHOMY  IPEIOCTABIICHUIO
3ampaliuBaeMblX  CBEJEHUM,  BIajenel] arperatopa  He3aMeIMTENIbHO
HarpagniseT nHpopmaluoo 00 3TOM YIOJIHOMOUYEHHOMY OpraHy, HalpaBUBIIEMY
3aMpoc, ¢ yYKa3aHUEM MPEIIoJIaraeMoro CpokKa YCTpaHEHHUs TaKMX HEMoJaJoK
WM OOCTOSITENIbCTB M TPEJOCTABICHUS 3alpallluBa€MbIX CBEJIEHUN, a TaKkKe
HarpapisieT HHQOPMAILMI0O O TaKUX TEXHUYECKUX HEMosajkax B (enepaibHyIO



rOCyJapCTBEeHHYIO MH(POPMAIMOHHYI0 cucTeMy "denepaabHblii CUTYalIHOHHBIN
LIEHTP AJIEKTPOHHOTO MPABUTENIBCTBA' .

8. HampaBiieHue otTBeTa Biajenblla arperaropa yInoJIHOMOYEHHOMY
OpraHy OCyUIECTBIISETCS B (hopMaTe 3JIEKTPOHHOTO COOOIIEHUSI B COOTBETCTBUHU
C TEXHUYECKUMHU TPEOOBAaHUSAMHU K B3aMMOJCHCTBHIO NH()OPMAIIMOHHBIX CUCTEM
B €IMHOM CHCTEME MEKBEJIOMCTBEHHOIO 3JIEKTPOHHOIO B3aUMOJIEUCTBUS,
YCTaHaBIMBAEMbIMU B COOTBETCTBUM C IOcTaHOBIeHUEM I[IpaBuTenncTBa
Poccwiickoii @exneparun ot 8 centsiops 2010 r. Ne 697 "O enunoil cucreme
MEKBEJOMCTBEHHOT'O 3JIEKTPOHHOTO B3aUMOACHCTBHS .

9. Bnagmemeny  arperatopa HECET  OTBETCTBEHHOCTh 3a  MOJIHOTY
U JOCTOBEPHOCTh CBEACHHI, MPEJOCTABISIEMBIX IO 3aPOCY YIIOJTHOMOYEHHOTO
OpraHa, B COOTBETCTBMH C 3akoHogaTenbCcTBOM Poccuiickonn denepanumu.
Bnagenen arperaropa He HECET OTBETCTBEHHOCTH 3a JJOCTOBEPHOCTh CBEJEHUH,
MPEIOCTAaBIECHHBIX B HWH()OPMAIMOHHYIO CHUCTEMY BIaJeliblla arperaropa
M0JI30BATEJIEM arperaropa.

[II. CocTaB cBeIeHM, NPETOCTABIISIEMBIX
BJIAJICJIBIIEM arperaTropa Io 3arpocy yIoJHOMOYEHHOIO OpraHa

10. CBenenwusi, mpefocTaBisieMble BIIAJENbIIEM arperatopa Mo 3ampocy
YIOTHOMOYEHHOTO OpTaHa, BKIIOYAIOT B CeOs:

a) CBeJICHNS, YKa3aHHbBIE TOJH30BATEIIEM arperaropa IMpH PEerucTpaIuu
B KaUeCTBE IIOJB30BATENsl arperaropa W B3aUMOJCUCTBUU CO  CIYXKOOH
MOJJICP)KKA  TIOJIb30BaTeNIel arperatopa, - HWACHTHU(DHUKATOP IOIH30BATEINS,
croco® MAeHTH(PUKAIMN, a0OHEHTCKHII HOMEpP B CETH OllepaTtopa MOABMKHON
paanoTeneOHHON CBS3H, a TAKXKE aapec AIEKTPOHHOU MOUTH (MIPU HAIUYHUH),
dbammwinio, UM W OT4YecTBO (MIPU HAJIWYMU), CBEACHUSA O JOKYMEHTE,
YAOCTOBEPSAIONIEM JIUYHOCTh, aJpeC PETUCTpallid 10 MECTy JKUTEIbCTBA,
azpec IS HAIMpaBICHHUS KOPPECMOHIEHIIMM W WHBIE KOHTAKTHBIC JIaHHBIC
(GU3MYECKOTO JHIA WM WHIANBUAYATHHOTO TMPEANpPUHUMATENS JTHUOO0 IOITHOE
HAUMEHOBAaHME WJIM  COKpAallleHHOe HauMeHOBaHHMe (MpU  HAIWYHUH),
UACHTU(DUKAIMOHHBIH HOMEp HaJIOTOILIATENbINNKA, OCHOBHOI
rOCy/apCTBEHHBIH PETUCTPAIIMOHHBIA HOMEpP, MECTO HaXOXKIEHUS U aJpec,
azpec IS HAIMpaBICHHUS KOPPECMOHIEHIIMM W WHBIE KOHTAKTHBIC JIaHHBIC
IOPUIMYECKOTO JINTIA;

0) ceefeHrs 00 M3MEHEHUSIX aOOHEHTCKMX HOMEPOB B CETH oOIllepaTopa
MOJIBIDKHOW pagroTeneOHHON CBS3U, WCIOIB3YEMBIX MPH ayTeHTH(UKAIIUN
MOJIb30BATENsl arperaropa B MOOWIBHOM TPWIOKCHWH U (MJIM) Ha caiTe



arperatopa mH(pOpManuu o ToBapax (yciyrax), ¢ ykazaHHEM JIaThl U BPEMEHHU
W3MEHCHMI;

B) CBelIcHUST O ToBapax (ychyrax), pa3MelIeHHBIX TOCPEICTBOM
arperaropa uH(opManuu o ToBapax (yciayrax) IOJIb30BaTElIEM arperaropa,
OCYIIECTBISIONIMM  TPOAAXy TOBapoB  (OKasaHHE  yCIyr),  BKIOYas
HaMMEHOBaHHE, OIIMCAaHUE U CTOUMOCTH TOBapa (yCIyTrH);

T) CBEJICHHsI O TMPOM3BEACHHBIX IIOJIb30BATENIEM arperaropa 3akKazax
ToBapoB (ycnyr), BKJIIOYass aJpec JOCTaBKM, KOMMEHTapuu K 3aKazy
(npy  HANM4YKMM), HAWUMEHOBAHME U CTOMMOCTh 3aKa3aHHOTO U (WJIN)
JOCTABJICHHOT'O TOBapa JIN00 3aKa3aHHOM ¥ (MJIM) OKa3aHHOU YCITyTH;

1) CBEJICHUSI O MPHOOPETEHHBIX IOJH30BATENIEM arperaropa Mpoe3IHbIX
ounertax s mepenBIKeHus mo tepputopun Poccuiickoit @eneparn u 3a ee
npeeiaMu, BKIIOYas HOMEp MPOE3THOro Omiiera, BUA TPaHCIOPTa, HOMEP
pelica, MapuipyT, AaThl MOE3KH, (HaMHUIIUIO, UM U OTYECTBO (IIPU HAJIUYWU)
U CBEICHHUSA O JOKYMEHTE, YIOCTOBEPSIOIIEM JMYHOCTh JIMIA, Ha KOTOPOTO
o opMIIEH TIPOE3THON OWIIET;

€) CBEICHHSI O CIOco0ax OIuIaThl 3aKa3aHHBIX TOBApOB M (WJIM) YCIYT,
BKJIIOUasi JaTy W BpeMs OIUIAThI, WACHTH(PHUKATOp IUIaTeX,a, HOMEpa CUETOB
WJTH 3JIEKTPOHHBIX CPEZCTB IUIATEXA.




