IMPABUTEJILCTBO POCCUHUCKON ®EJIEPAIINMN

ITOCTAHOBJIEHHNE
ot 29 mas 2025 r. Ne 780

MOCKBA

006 yrBep:xknenuu [IpaBuii oxkazanus yeayr (BbIIOJHEHHs padoT)
10 TEXHUYECKOMY 00CTYKMBAHUIO U PEMOHTY
AaBTOMOTOTPAHCHOPTHBIX CPECTB

B cootBercTBUu co cratbeit 39! 3akona Poccuiickoit ®Peneparun
"O 3amute npaB norpeduteneit" IlpaButenbctBo Poccuiickoit dexpepanuu
NOCTAHOBJAECT:

1. YtBepauts mpunaraemeie I[lpaBuia okazanusi yciayr (BBITOJHEHHS
paboT) MO TEXHUYECKOMY OOCITY>KUBAHHIO U PEMOHTY aBTOMOTOTPAHCIOPTHBIX
CPEACTB.

2. Ilpu3Hath yTPAaTUBIIUMU CUTTY:

MOCTAHOBJICHUE [IpaBuTenbcTBa Poccuiickoit denepanuun
or 11 ampens 2001 1. Ne290 "OG yrBepxknenuu I[IpaBun oxazaHusi yciIyr
(BeIMONTHEHUST pabOT) MO TEXHUYECKOMY OOCITY)XHMBAaHUIO U  PEMOHTY
aBTOMOTOTpaHcHopTHBIX cpeacTB" (Cobpanue 3akoHOmaTenbcTBa Poccuiickoit
®deneparuu, 2001, Ne 17, c1. 1712);

TMOCTAHOBJICHUE [IpaBuTenbcTBa Poccuiickon denepaunun
or 23 auBaps 2007r. Ne43 "O BHeceHMM H3MEHEHUH B ITOCTAHOBJICHHE
IIpaButenscTtBa Poccuiickot @Pepeparum ot 11 anpems 2001 r.  Ne 290"
(Cobpanue 3axkonoaarennsctBa Poccuiickoit @enepaunu, 2007, Ne 5, c1. 668);

IIOCTaHOBJICHUE [IpaBuTenbCcTBaA Poccniickon denepanun
or 31 suBapsa 2017r. Ne 109 "O BHeceHMM HW3MEHEHUH B ITOCTaHOBJICHHE
[IpaButensctBa Poccuiickoit @eneparuu ot 11 anpens 2001 r. Ne 290"
(Cobpanue 3akoHomatenbcTBa Poccuiickoit @eaepanun, 2017, Ne 6, ct. 954).

3. BHectu B mnoctaHoBieHue IlpaBurennctBa Poccuiickoit ®eneparuu
ot 31 mexabps 2020 . Ne 2467 "OO yTBEp)KICHUU TEPEUHS HOPMATHUBHBIX



MPAaBOBBIX AaKTOB M TPYIIl HOPMATHBHBIX MpaBoOBbIX akTOB IIpaBuTenbcTBa
Poccuiickonn ®epepanuy, HOPMATUBHBIX IIPABOBBIX AKTOB, OTHAEJIBHBIX
MOJIO’KEHUIT HOPMATUBHBIX MPABOBBIX AKTOB W TPYII HOPMATHUBHBIX MPABOBBIX
akToB (pemepaibHBIX OpPraHOB WCIOJTHUTEILHOW BIIACTH, IPABOBBIX AaKTOB,
OTHENIbHBIX TOJO)KEHUH TMPAaBOBBIX AaKTOB, TPYyNIl IPABOBBIX  aKTOB
WCIIOJTHUTEIBHBIX W PaCIOPSAIUTEIbHBIX OpPraHOB TOCYJApCTBEHHOW BIIACTH
PCOCP u Cowsza CCP, pemenuii l'ocygapCTBEHHOW  KOMHCCUU
M0 PaauovYacToTaM, COJIEp)KaluX oOs3aTeNbHble TpeOOBaHUS, B OTHOUICHUU
KOTOPBIX HE MNPUMEHSAIOTCA TOJNOXKEeHWs dyacrter 1, 2 w3 crareu 15
®enepanbHoro 3akoHa "OO6 oOs3aTenbHBIX TpeOoBaHuAXx B Poccuiickoii
®enepanun" (CobOpanue 3akoHonarenbctBa Poccuiickoit ®denepanmu, 2021,
Ne 2, cr.471; 2024, Ne 25, ct. 3505; Ne 33, ct. 5163; Ne 38, ct. 5651; Ne 40,
cT. 5981; Ne 42, ct. 6257; Ne 44, ct. 6619; Ne 50, ct. 7744; 2025, Ne 6, ct. 439;
Ne 10, ct. 1067, 1082; Ne 11, ct. 1178; Ne 13, cT. 1476; Ne 14, cT. 1723; Ne 15,
cT. 1919, 1925; Ne 17, cr. 2152, 2158, 2160, 2169, 2170; Ne 18, ct. 2234, 2240,
2242, 2243; Ne 19, cr.2333; Ne20, cr.2442, 2443, 2446, 2454, 2484)
CJIEYIOIINE U3MEHECHHUS:

a) B myHkTe 10 mudpst "563," UCKITIOUNTS;

0) myHKT 563 miepedyHss HOPMATHMBHBIX MPABOBBIX aKTOB M TPyIIl
HOPMAaTHUBHBIX TIpaBOBbIX akTOB IIpaBurenscrBa Poccuiickont denepamuu,
HOPMATHBHBIX TPABOBBIX AaKTOB, OTJEIBHBIX TIOJIOKEHUM HOPMATHUBHBIX
MPABOBBIX AKTOB M TPYNN HOPMATHUBHBIX MPABOBBIX aKTOB (eaepaibHbIX
OpraHOB HCIIOJIHUTEIBHOW BJIACTH, MPABOBBIX AKTOB, OTIEIbHBIX MOJIOXKEHUI
MPaBOBBIX aKTOB, rpyI MPaBOBBIX aKTOB HCTIOJTHUTEIIbHBIX
U pacropsIuTeNbHbIX opraHoB rocyaapcrBeHHo Biaactu PCOCP u Corosa
CCP, pewennii ['ocygapcTBEHHOM KOMHCCHH MO PAAHMOYacTOTaM, COAEPIKALIUX
oOs3aTeNbHBIC TPEOOBaHWS, B OTHOIICHHH KOTOPHIX HE MPUMEHSIIOTCS
nojgokeHuss yacrer 1, 2 wu 3 crarbu 15 dDenepanbHOro  3akoHa
"O6 obs3aTenpHBIX TpeOoBaHUsX B Poccuiickoit denepanun", yTBEPKICHHOTO
yYKa3aHHBIM [TIOCTaHOBJICHUEM, UCKITFOUHTh.

4. HacTosiiee moCcTaHOBJIEHHUE BCTyMaeT B cuily ¢ 1 ceHtsiops 2025 r.

5. IlpaBwiia, yTBEpXKIAEHHBIE HACTOSIIUM ITOCTAHOBJIEHHEM, IEUCTBYIOT
1o 1 centsiops 2031 r.

AOKYMEHT MOAMWCAH
SNEKTPOHHOWM NOANUCHIO

IIpencenarens [IpaBurenscrBa
o o 2726079104404 1C145BAFEE3SFBALDO9
POCCI/II/ICKOI/I CDGI[epaHI/II/I AeiictauTeneH ¢ 03.05.2024 no 27.07.2025 M.MI/IH_IYCTI/IH

Baaaeael: NMpaBuTeAbCTBo PocCUIACKON
Depepaunn




YTBEPXJIEHbBI

nocra”oByieHueM [IpaBurenbcTBa
Poccniickoit @enepannn
oT 29 mas 2025 r. Ne 780

IHPABHUJ A

OKa3aHMd yCJayr (BBIHOJIHCHI/IH paGOT) M0 TEXHUYCCKOMY OﬁCJIy)KI/IBaHI/IlO
H PEMOHTY aBTOMOTOTPAHCIIOPTHBIX CPEACTB

[. O0mme moI0KEHUA

1. Hacrosimme IlpaBuna ycTaHaBIMBAaIOT TOPSIOK OKa3aHUS YCIyT
(BbIOJIHEHUST PabOT) 1O TEXHUYECKOMY OOCHYKMBAaHHIO W  PEMOHTY
aBTOMOTOTPAHCIOPTHBIX CPEACTB (J1aJIee - YCIYTH).

Ecnu okazanue yciayr cieayeT U3 OTHOILICHUM, PeryiIupyeMbIX
3aKOHOJATEIbCTBOM Poccuiickon denepaunn 0 CTPaxOBaHUHU,
B TOM uucjie 00 0053aTebHOM CTPaXxOBAHMM TPAXKTAHCKON OTBETCTBEHHOCTH
BIIAJICNIBIIEB TPAHCHOPTHBIX CPEACTB, TO HactosAmue [IlpaBuna mpuMeHSIOTCS
C YYETOM YCTaHOBJIEHHBIX UM OCOOEHHOCTEM.

2. B mnacrosmux IlpaBuiax 1o aBTOMOTOTPAHCHOPTHBIM CPEICTBOM
MOHUMAIOTCS aBTOMOOWJIb, MOTOLIMKII, MOTOPOJIJIEP, MPUIIETIHl U MOTYTPULIETIBI
K HUM, a TaK’K€ UX COCTaBHbBIC YaCTH.

II. Uadopmarus 06 ucroaHuTeNE, yCIyrax
Y TIOPSIJIKE UX OKA3aHUs

3. Uadopmarius o0 HCTOTHUTENE W MPEAOCTaBIAEMBIX UM yCIyrax
JOBOJIUTCSA JI0 CBENICHUS TOTPEOUTENe B COOTBETCTBUU CO CTaThiamu 8 - 10
3axona Poccuiickoit deneparuu "O 3ammuTte npaB norpedureneit'.

HcnonHutens TIOMHUMO nHpopmaruu, JIOBEJICHUE KOTOpOH
npeaycMorpeHo  3akoHoM Poccuiickoit  @enepaumu  "O  3amure mOpaB
norpeduTeneit’,  00s3aH  TPEAOCTaBUTH  MOTPEOUTENI0  CICAYIOIIYIO

I/IH(bOpMaHI/IIO 00 OKa3bIBAEMBIX UM ycCiayrax:
MMEPCUYCHb OKA3bIBACMBIX YCIYT H (IJOpM HUX OKa3aHH:,



HANMEHOBAHUS TPUMEHSAEMBIX aKTOB 3aKOHOJAaTenbCcTBa Poccuiickoi
@denepanii 0 TEXHUYECKOM PETYJIUPOBAHUU, TPEOOBAHUSAM KOTOPBIX JOJKHBI
COOTBETCTBOBATH OKa3bIBAEMBIC YCIIYTH;

IIEHbl Ha OKa3bIBa€Mbl€ YCIYTH, a TaKKe LEHbl Ha HCIOIb3yeMble
IpU 5TOM 3alacHble YacTH W MaTepuanbl M CBEACHHA O TOpsake U ¢dopme
OTLIIATHI;

rapaHTHITHBIE CPOKH, €CIIM OHU YCTAHOBJICHBI UCTIOJTHUTEIEM;

CBEJICHUS O CPOKAX OKa3aHUS yCIIYT;

yKa3aHWe Ha KOHKPETHOE IUI0, KOTOpoe OyAeT oOKa3blBaTh YCIYTH,
¥ THPOPMAIUS O HEM, €CITU 3TO UMEET 3HAUCHUE UCXO/I U3 XapaKTepa yCiyT.

4. UcionauTenb  00s13aH  TakKe  NPENOCTaBUTh  MOTPEOUTEIIO
IS O3HAKOMIICHHUS

Hactosimue [IpaBuia;

anpec W HoMmep TenedoHa TeppUTOpHaTbHOTO opraHa denepanbHOMN
CIIy)O0BI IO HAA30py B cdepe 3amUTH MpaB MOTPEOUTENeH W OJIarOTONTy Y HsI
YeJI0BEKa;

00pa3Ipl TOTOBOPOB Ha OKa3aHWE YCIYT (Jajnee - JOTOBOPHI), 3aKa30B-
HaApsIOB, TPUEMO-CIATOYHBIX aKTOB, KBUTAHIUH, TaJOHOB U JPYTrHX
JOKYMEHTOB, YJIOCTOBEPSIIOIIMX O(QOpPMIICHHE JIOTOBOpa W OIUIaTy yCIyT
MoTpeOuTeNIeM;

nepeyeHb KaTeropuid MoTpeOuTeNnei, MMEIOMMX MpaBO Ha TOJIyYeHHE
JBTOT, a TaKXe MEepeYeHb JBIOT, MPEJOCTABISEMBIX MPH OKa3aHWUU YCIYT
B COOTBETCTBHUU C 3aKOHOAATENLCTBOM Poccuiickon denepannu.

Hcnonaurens 00s13aH cooOIIaTh MOTPEOUTENIO MO €ro Mnpochde apyrue
OTHOCSIIHECS K JOTOBOPY U COOTBETCTBYIOIINUM yCITyTaM CBEACHHSL.

5. Tloce oxazaHwWsl YCIAYr N0 CBEACHHUS TMOTPEOWTENs HOKHA OBITh
JOBE/IeHA TYyTEM IMPEIOCTABJICHUS TEXHMUYECKON JOKYMEHTAIMH, HAHECEHUS
MapKUPOBKH WM WHBIM CIIOCOOOM, MPUHSATHIM JUIsI OTICNIBHBIX BHIIOB YCIYT,
ciemytomas nHopMaIus:

0 TIpaBWJIaX U YCIOBUAX 3(PPEKTHBHOTO W 0E30MaCHOTO MCTOJIB30BAHUS
pe3yNbTaTOB OKa3aHUs YCIIyT;

O CpoKe CIyXObl WJIH CpPOKE TOAHOCTH pPE3yJIbTaTOB OKAa3aHHS YCIYT,
a TaKke 0 HEOOXOAMMBIX JIEHCTBUSAX MOTPEOUTENS MO MCTEUCHUH YKa3aHHBIX
CPOKOB M BO3MOXKHBIX TIOCJEICTBUAX HEBBIOJHEHUS TaKUX NEHCTBUH, €CITU
aBTOMOTOTPAHCIIOPTHBIE ~ CPEJICTBA IO HWCTEUYEHHWH YKAa3aHHBIX CPOKOB
NPEJICTaBISIIOT OMAacHOCTh ISl JKWU3HU, 370POBbSI M MMYIIECTBA MOTPEOHUTENS
WJIA CTAHOBSITCSI HEIPUTOAHBIMU JIJIS1 UCTIONB30BAHUS MX MO0 Ha3HAUYCHHUIO.



6. OkazaHue ycCayr OCYWIECTBISETCS IO NPEABAPUTEIBHBIM 3asiBKaM
Ha OKa3aHWe YCIYT (Jajnee - 3asBKa) WK 03 HUX.

3asiBKa MOKET MOJaBaThCA MOTPEOUTENIEM B TUCbMEHHOM (hopMme, a Takke
yctHo (mo Tenedony). Ha ocHOBaHMM 3asiBKM HCIOJIHUTEIb Ha3HAYaeT
noTpeduTent0 JaTy MW BpeMs €ro MNpUOBITUS H  TPEJOCTaBICHUS
aBTOMOTOTPAHCIOPTHOT'O CPEJICTBA JJIsl OKa3aHUS YCIYT.

Ecnu notpeburtens B Ha3HAYEHHBIE ATy W BpeMs HE NMPUOBLT K MECTY
OKa3aHMs YCIyr M HE NPeIoCTaBUIl aBTOMOTOTPAHCIIOPTHOE CPEACTBO
Ui OKa3aHWsA YCIYT, OKa3aHWE YCIyr OCYIIECTBIIACTCA B TMOPSAIKE OOImen
ouepeu.

7. UcniomHUTENh 00513aH 3aKII0YUTH TOTOBOP MPH HAITUYUH BO3MOKHOCTH
OKa3aTh 3asBJICHHBIN BUJ YCIYT.

Wcnonnurens He  BIOpaBe  OKa3blBaTh  MPEINOYTEHHE  OJHOMY
NOTPEOUTENIO0 TIepe] APYTMM B OTHOIICHWM 3aKJIIOYEHHs JOToBOpa, KpoMme
CIIy4aeB, MPEeayCMOTPEHHBIX 3aKOHOIATEILCTBOM Poccuniickoit denepanum.

8. JloroBop 3aKiiro4yaeTcs MpU NPEeAbSIBICHUU MTOTPEOUTENEM CIICTYIOIINX
JOKYMEHTOB:

JIOKYMEHT, YOCTOBEPSAIOIINIA TNYHOCTb;

JIOKYMEHTBHI, NOJTBEPKIAAIOLINE paBo COOCTBEHHOCTHU Ha
aBTOMOTOTPAHCIOPTHOE CPEJCTBO.

[Ipy okazaHum yciayr, MpeaycMaTPUBAIOUIMX PEMOHT OTJEIbHBIX
COCTaBHBIX YacTe€ld aBTOMOTOTPAHCIOPTHOTO CPEACTBA, HE SBIAIOUIUXCS
HOMEPHBIMH, TPEABIABICHHE YKa3aHHBIX JTOKYMEHTOB HE TpeOyeTcs.

[ToTpebuTens, HE ABIAIOMIMICSI COOCTBEHHUKOM aBTOMOTOTPAHCIIOPTHOTO
CPEICTBA, MPEABSBISET IOKYMEHT, NOATBEPKIAAIOUIMN NPABO IOJIB30BAHMS
aBTOMOTOTPAHCIOPTHBIM CPEJICTBOM.

[ToTpeOuTenph, TOMB3YIOMMICS TPAaBOM HA JIBTOTHOE OOCITYKWBaHUE,
MPEABABISIET JOKYMEHTBI, MOATBEPKIAIOIINE HAIMYME Y HEro TaKoro Ipasa.
[IpaBo Ha JIBrOTHOE OOCITYKMBAHHE COXPAHSAETCS 32 HUM U B T€X CIIy4asx, €CiIu
OH T0JIb3YETCS aBTOMOTOTPAHCIIOPTHBIM CPEJICTBOM IO IOBEPEHHOCTH.

[Tpu odopMIeHNH U BBITTOJIHEHUHU AOTOBOPA TIOKYMEHTHI, PEAbSIBIsIEMbIC
noTpeduTesaeM, He U3bIMAIOTCSL.

9. loroBop 3akirovaeTcsi B MHUCbMEHHOW (popMe M JIOJDKEH COAEpXk aTh
CJIEIyIOLME CBEACHUS:

CBEJIEHUS 00 UCTIOTHUTEIIE:

JUIS MCTIOJHHUTENS - IOPUIMYECKOro JuIa - (upMeHHOe HaNMEHOBaHWE
(HauMeHOBaHUE), MECTO HaXOXJEHUS U  aJpec, CBEICHUSI O €ro
roCyJapCTBEHHOW PErucTpallMd B KAaueCTBE HOPUAMYECKOro JIMLA (OCHOBHOM



rOCyJapCTBEHHBIA PETUCTPALMOHHBIA HOMEp IOPUAMYECKOro JHIA, JaTa
roCcyJIapCTBEHHOU pEeTrUCTpaIvin);

JUIS. WCTIONTHUTENS - WHAWBHUIYATbHOTO NpPEANPUHUMATENS - (aMUIusd,
UM U OTYECTBO (IIPU HAJIMYMH), apeC PETUCTPALUU MO MECTY KUTEIbCTBA,
CBEJIEHUS O €ro rocyJJapCTBEHHON PErucTpanuy B Ka4eCTBE WHIMBUYaTbHOTO
NpeAnpuHUMaTenss (OCHOBHOM TOCYAapCTBEHHBIM PETUCTPALMOHHBIA HOMEp
WHIUBUYJIBHOTO MPEANPUHUMATENIS, JaTa TOCYIapCTBEHHON pEerucTpanun);

dbamumus, uMs, OT4eCTBO (MIPU HAIWYWHU), HOMEp TeledoHa W aapec
noTpeouTens;

JlaTa 3aKJIFYEHHs JOrOBOpa, CPOKH €ro MCIOJHEHHs. B qorosope moryt
OBITh TakKXKe MPEIyCMOTPEHBI CPOKH OTIECNBbHBIX 3TallOB OKA3aHUS YCIYT
(IpoMeXyTOYHBIE CPOKH);

LI€HA OKa3bIBAEMBIX YCIYT, a TaKke (popMa U MOPSIIOK UX OIUIATHI;

Mapka, MOJeNlb, HOMEpa OCHOBHBIX arperaroB M TOCYyAapCTBEHHBIN
pPEruCcTpallMOHHBIM HOMEP aBTOMOTOTPAHCIIOPTHOTO CPEICTBA;

NEepeUYeHb  OKa3bIBa€MbIX  YCIYyr, II€PEYeHb  3allaCHbIX  YacTeu
Y MaTepHaJIOB, IPEIOCTABIECHHBIX UCIIOJIHUTENIEM, UX CTOUMOCTh U KOJIMYECTBO;

NepeueHb 3alacHbIX YacTed W MaTepualioB, MPEIOCTaBIECHHBIX
noTpeduTeneM, ¢ ykazaHueM wHpopMamuu 00 005S3aTeThHOM TOITBEPKIACHUN
UX COOTBETCTBHUA OOS3aTENBHBIM TpPEeOOBAaHHUSM, €CIH 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuy 0 TEXHUYECKOM PETYJMPOBAHUU Takue TpeOOBaHUS
YCTaHOBJICHBI;

rapaHTUWHBIE CPOKM Ha PE3ylbTaTbl OKa3aHUs YCIYyr, €CIM OHH
YCTaHOBJICHBI;

JIOJDKHOCTh,  (pammiusi, wuMs, OT4ecTBO (MpU HAIWYUH) JIHIIA,
MPUHUMAIOLIETO 3asBKY (O0(GOPMIISIFOLIErO J0rOBOp), €ro MOMANHCH, a TaKkKe
MOJAMKCH OTPEOUTEIIS;

Jpyrue HeoOX0IMMbIE TaHHBIC, CBA3AHHBIC CO CIIENU(UKON OKAa3bIBAEMBIX
YCHYT.

B cnydae ecnum yciiyrMm OKa3bIBalOTCST B NPHUCYTCTBHHM IOTPEOUTENS
(mogkayka INWH, JAMArHOCTUYECKHME pabOThl, HEKOTOpble paboThl 1O
TEXHUYECKOMY OOCITYKHBAHUIO U PEMOHTY, MOWKa U JIPyTU€), JOTOBOP MOKET
oopmMIIATbCA TIyTEeM BBIJAYM KBUTAHIIMH, TAJIOHA, KACCOBOTO YeKa MJIW MHOTO
JOKYMEHTa, MOATBEPKIAIOIIETO OIIaTy YCIIyT.

10. B cinydae ecim JIOrOBOp 3aKIIOYACTCA C MCIOJIb30BAHUEM caiiTa
B MH(POPMAIMOHHO-TEIICKOMMYHHUKAITMOHHOW cetu  "WHTepHet", U (Win)
MHQOPMAITMOHHON  CHUCTEMBI, | (WJIM) MOpOrpaMMbl  JJIsl  SJIEKTPOHHBIX
BBIUMCIUTENBHBIX MAIlMH, WHQOpMaIUs, TNPEIyCMOTPEHHAs HACTOSIIIUM



pa3ze’aoM, MOMKET JOBOJUTHCA MCIOJHUTENEM [0 CBEIECHHUS NOTpeOnuTens
C HWCIONB30BaHMEM JTUX caiiTa B WH(OPMAIMOHHO-TEICKOMMYHHKAIMOHHON
cetu "WUnrtepuer", u (unu) MHPOPMAIIMOHHON CUCTEeMbI, U (WJIU) MPOTPAMMEBI
JUTSI 3TIEKTPOHHBIX BBIUUCIUTEIbHBIX MAIIHH.

11. Ucionautens o0s3aH OKa3aTh yCIyTH, OMPEICIICHHBIE JIOTOBOPOM,
C HCIOJIb30BaHUEM COOCTBEHHBIX 3allaCHBIX YacTE€d M MaTepHalIOB, €CIIM UHOE
HE IPETyCMOTPEHO JOTOBOPOM.

12.B  cmywae ecnum  moTpeOuTeNh — TEpeNaeT — UCIOJIHUTEIIO
aBTOMOTOTPAHCIIOPTHOE CPENICTBO I OKa3aHHUS YCIYT, HCTIOJIHHUTENIh 00s3aH
OJIHOBPEMEHHO C JOTOBOPOM COCTaBHTh MPUEMO-CIATOYHBIA aKT, B KOTOPOM
YKa3bIBaIOTCA KOMIUIEKTHOCTh aBTOMOTOTPAHCIOPTHOIO CPEICTBA M BHJIUMBIE
Hapy’>KHbl€ TOBPEXIEHUS W  JA€PEeKTbl, CBEACHUS O MPEIOCTaBICHUN
noTpeduTeNIeM 3aacCHBIX YaCTel 1 MaTepHalioB C YKa3aHHEM X HAMMEHOBAHHUA,
ONMCAHUS U LICHBI.

[IpuemMo-ciaTO4YHbIA  aKT TOJANUCHIBAETCA  OTBETCTBEHHBIM  JIMIIOM
UCTIONHUTENSI W TOTpeOUTEeNeM U  3aBepsAeTCsS TeYaThbl0  HCIIOTHHUTENS
(Ipy HaTUYKUM MEeYaTH).

[loTrpeOutento  BblHaeTcds 1O  OJHOMY  3K3EMIUISIpY  JOTOBOpa
Y IPUEMO-CJATOYHOTO aKTa.

WcnonHuTtens BIpaBe HE COCTABIATh NPHEMO-CAATOYHBIM aKkT B cllydae,
€CJIM JIOTOBOP COJEPKUT HH(POPMALHMIO O TOM, YTO MOTPEOUTENH OCTaBISET
WCIIOJIHUTENI0O  aBTOMOTOTPAHCIIOPTHOE CPEACTBO JUIA  OKa3aHUs  YCHyT,
a uHopManus O KOMIUIEKTHOCTH, BHEIIHEM BHUJE aBTOMOTOTPAaHCIIOPTHOTO
cpenctsa (B ToM uucie B Buje HuppoBeX GoTorpaduil) U 0 MpeaoCcTaBICHUN
noTpeduTeNeM 3amacHBIX YacTell M MaTepHalioB € yKa3aHHEM HX TOYHOTO
HAaWMCHOBAHWS, OMHCAHWS W IIEHBI COACPXKUTCA JMOO B JOTOBOpE JHOO
B IIPUJIOKEHUU K HEMY.

13. B ciyuyae yTparhl J0roBOpa JUOO JTOKYMEHTA, YIOCTOBEPSIOIIETO
3aKJIF0YEHUE JOTOBOPA, MOTPEOUTENH TOJKEH U3BECTUTH 00 TOM MCIOJIHHUTEIIS.
[Ipy 53TOM aBTOMOTOTPAHCIOPTHOE CPEACTBO BBIAAETCS  MOTPEOUTENIO
Ha OCHOBAaHHWM €ro MUCBMEHHOTO 3asBJIEHUA MO MPEAbSIBICHUM JOKYMEHTa,
YAOCTOBEPSIOLIETO €ro JMYHOCTh, U JOKYMEHTOB, MOATBEP)KIAIOIIUX IPABO
cOOCTBEHHOCTH (TOJB30BAHUS, PACHOPSIKCHHS) HAa aBTOMOTOTPAHCIOPTHOE
CpPEJICTBO.

14. Ucnonuutens 0053aH HEMEMJIEHHO MpeAyNpeauTh MOTpeOuTens
Y 10 TTOJIyYEHUS OT HETO YKa3aHUN IPUOCTAaHOBUTH OKa3aHUE YCIYT B ClIydae:

OOHaApyXEeHHsI HETIPUTOAHOCTH WM HETOOPOKAYECTBEHHOCTH 3aMacHBIX
JacTel U MaTepuasoB, MOJYYECHHBIX OT MOTPeOUTENS;



eCI COOJIFOJICHWE YKa3aHWW TOTPEOUTENsT W WHBIE OOCTOSTEIhCTBA,
3aBUCAIIME OT NOTPEOUTEINSI, MOTYT CHU3UTh Ka4Y€CTBO OKa3bIBAEMBIX YCIYT WU
MOBJIEYH 32 COOOM HEBO3MOXKHOCTh MX 3aBEPIICHUS B CPOK.

15. Ucnonuurens, He NpeAyNpeauBIIMN MOTpeOuTenss 00 yKa3aHHBIX
B myHKTe 14 wmactosimmx [IpaBuim o00cCTOATENHCTBAX JUOO TMPOTOTKUBIITHI
OKa3aHHME YCIyr, HE JOKUIAsCh HMCTEYEHMS] YKAa3aHHOTO B JIOTOBOPE CpOKa
(a mpu ero OTCYTCTBHUHU - Pa3yMHOI'O CpPOKa JJii OTBETa Ha MPEXyNpEeKICHUE)
WIA HE YYHUTHIBas CBOECBPEMEHHOE yKa3aHWE MOTpeOuTeNsl O MpeKpalleHun
OKa3aHMsl  yCIyr, HE  BIpaBe NOpPU  NPEAbIABICHHMHM K  HEMY
WIM WM K T[OTPEOHUTEN0 COOTBETCTBYIOUIMX TPEOOBAHMM  CCHLIATHCS
Ha yKa3aHHbIE 00CTOSATEILCTBA.

Eciu motpebutenb, HECMOTps Ha CBOEBpeMEHHOE M O00OCHOBaHHOE
MPEAYNPEXICHUE CO CTOPOHBI MCIOJIHUTENS, B Pa3yMHBId CPOK HE 3aMEHUT
HENIPUTOHBIE WM HEeAOOPOKAaueCTBEHHBIE 3alacHble YacTH W MaTepHualbl,
HE M3MEHUT CIOCO0 OKa3aHUs YCIYyT JIMOO HE YCTPAHHUT WHBIE 0OCTOSTENBCTBRA,
KOTOpPbIE MOT'YT CHU3HMTh Kau€CTBO OKa3bIBAEMBIX YCIIYT, UCIOJHUTEIb BIIPaBe
pPacTOprHyTh JOTOBOP M MOTPEOOBATH MMOJHOTO BO3MEIICHUS YOBITKOB.

III. ITopsamok omIaTel OKa3bIBAEMBIX YCIIYT

16. Tlorpebutenp 00si3aH OIUIATUTH OKa3aHHBIE WCIIOTHUTENIEM YCIYTH
B MOPSAJKE M CPOKH, KOTOpPbIE YCTAaHOBJIEHBI JIOTOBOPOM OO OKa3aHUU YCIYT,
3aKJIFOUCHHBIM C UCTIOJIHUTEICM C YYeTOM MOJIoXeHui crareit 16! u 37 3akona
Poccuiickoit @enepanuu "O 3ammTe npaB noTpeduTeneit”.

[lena oka3bIBa€MbIX YCIYT B JIOTOBOPE OIPEAENIeTCS COTJIallleHueM
MEXIy HCIOJHUTEIEM U TOTpeOUTEeNeM, €CId HMHOE€ HE YCTAaHOBJIEHO
3aKOHoarenbcTBOM Poccuiickon @Penepanuu.

17. Ilpu oka3aHUU YCIYr C HUCIOJIb30BAaHMEM Marepuana HCHOJHUTENS
oljlaTa 3THUX MAaTEpUAJIOB  OCYIIECTBISIETCS C  Y4YeTOM TpeOOBaHUM,
YCTaHOBJIEHHBIX cTaTbel 34 3akona Poccuiickoit ®enepannu "O 3amure mpas
noTpeduTeneit".

18. B ciyuae ecinm yciayru OKa3bIBalOTCS B COOTBETCTBUU CO CMETOW,
COCTABJICHHOM MCIOJIHUTEIIEM, CMETa CTAHOBUTCS YacThIO JOrOBOpa C MOMEHTA
MOATBEPKIEHUS €€ TOTPEOUTENIEM.

CocraBneHue CMeTbl M OIUIaTa YCIYT, OKa3bIBAEMBIX B COOTBETCTBUU
CO CMETOM, OCYIIECTBIISIOTCS B IOPSIKE, MIPETyCMOTPEHHOM CcTaTheil 33 3akoHa
Poccuiickoit @enepanuu "O 3ammTe npaB noTpeduTeneit”.



IV. Ilopsanok oka3zaHusi yCiayr

19. KauecTBO OKa3bIBa€MbIX YCIYT JIOJKHO COOTBETCTBOBATH YCJIOBHUSAM
JIOTOBOpA, a MpPU OTCYTCTBUU B JOrOBOpe TpeOOBaHMU K KAueCTBY WM IPHU
X HEJOCTATOYHOCTU - TPeOOBaHUSAM, OOBIYHO MPEABABISIEMBIM K KayeCTBY
YCIIYT TaKOTO poJa.

Ecim  3akoHomarensctBoM  Poccuiickon @enepauuu WM AKTaMHU
TEXHUYECKOTO PpEryJMpoBaHUsl MNPEIyCMOTPEHbl 00s3aTeNbHble TpPeOOBaHUS
K OKa3bIBa€MbIM  yCJIyraM, HCIOJHHUTENb JIOJDKEH OKa3aThb  YCIYTH,
COOTBETCTBYIOIIHME 3TUM TPEOOBAHUSIM.

20. Ucnionuutens o0s3aH OKa3zaTh YCIYTM B CPOKH, MPELyCMOTPEHHbBIE
JIOTOBOPOM.

[Ipy oxazaHuM yCIyr C BBIE3JOM K TMOTPEOUTENIO HUCIOJIHUTEIb
o0OecrieynBaeT SBKY CBOMX paOOTHUKOB, JIOCTaBKY 3allaCHbIX 4YacTeil
U MaTepualioB, TEXHUYECKHUX CpPEJICTB U MHCTPYMEHTOB B COIJIACOBAHHOE
C MOTpeOuTEIEM BpeMs, a OTpeOUTeNIb 00s13aH CO3/1aTh HEOOXOUMBIE YCIOBUS
JUISL OKa3aHUs YCIIYT.

2].1lpn BBIABIEHMM B MpPOLECCE OKA3aHUS YCIYyT HEIOCTaTKOB,
YIpOXKaroIMX O€30MacHOCTH JIBMXKEHHs, UCIOJIHUTENIb O0053aH JIeMCTBOBATh
B MOPSI/IKE, MPETyCMOTPEHHOM MYHKTOM 14 Hactosamux [Ipasui.

[Ipn Hecorymacuu MOTpeOUTENS C MPOBEACHUEM padOT MO YCTPAHEHUIO
HEUCIIPAaBHOCTEH, BBIABICHHBIX B IPOILIECCE OKa3aHUS YCIAYr M YIPOXKAKOIIUX
0€30MacHOCTH JABWKEHUS, WM TPU HEBO3MOXXHOCTH B IPOILIECCE PEMOHTA
aBTOMOTOTPAHCIOPTHOTO CPEJCTBAa YCTPAHUTh YKAa3aHHbIE HEUCIPaBHOCTH
BO BCEX JK3EMIUISIpax IPUEMO-CAATOYHOTO aKTa MPOU3BOAMUTCS 3alUCh
O HaJIW4YUM TAKUX HEHUCIIPABHOCTEWU. YKa3aHHAs 3alHUCh YJIOCTOBEPSAETCS
OTBETCTBEHHBIM JIULIOM UCIIOJIHUTENS U IOTPEOUTENIEM.

22. IloTpeOutens BIpaBe B Jit00O€ BpeMs MPOBEPATh XOJ M KadyecTBO
OKa3aHMsl YCIyT, HE BMEIIMBASCh B JIEATEIbHOCTh UCMONHUTENA. VcnomHuTenb
00s3aH o0ecreyuTh BO3MOKHOCTh HaXOXKJEHUs noTpeouTens
B MPOMU3BOJICTBEHHBIX MOMEUIEHUSX C YYETOM COOIIOJEHUSI TEXHOJIOIHYECKOTO
pexuma palboThl, NpaBUI TEXHUKH OE€30MACHOCTH, MPOTUBONOKAPHON
0€30MacHOCTH U MPOU3BOACTBEHHOIN CAaHUTAPUHU.

23. ABTOMOTOTPAHCIIOPTHOE CPEACTBO BBIJAETCS MOTPEOUTENIO UM €ro
MPEACTABUTENIO MOCJE MOJHOM OIUIaThl OKA3aHHBIX YCIYT NpPH MPEeAbsSBICHUU
MpPUEMO-CIATOYHOrO0 akTta (B ciydae eciau HacrosmuMmu IIpaBunamu
MPEeayCMOTPEHO  O(opMIIeHHE NPUEMO-CAATOYHOIO aKTa) U JIOroBopa
(KBUTAHLIMM,  TaJOHa, KacCoOBOTO  4Ye€Ka WJIM  HMHOTO0  JIOKYMEHTa,



MOATBEP)KIAIOLIEI0 OIUIaTy YCIYT), JOKYMEHTa, YAOCTOBEPSIOLIETO €ro
JUYHOCTh, a JUIS TPEACTaBUTENs TOTPEOUTENsT - TakXKe JOBEPEHHOCTH,
o OpMIICHHOW B MOPSAKE, IPEITYCMOTPEHHOM 3aKOHOJATEIBCTBOM Poccuiickoit
denepanum.

24. Brimaua aBTOMOTOTPAHCIIOPTHOIO cpeacrTna NOTPEeOUTEIIO
MPOU3BOAMTCS TMOCIAE KOHTPOJS UCIHOJHUTENEM TIOJHOTBHI M KadecTBa
OKa3aHHBIX yCIYr, KOMIUIEKTHOCTU M COXPAaHHOCTHM TOBAapHOro BHUAA
aBTOMOTOTPAHCIIOPTHOT'O CPEJICTBA.

25. IloTrpebuTens 00513aH B MOPSAKE U B CPOKH, KOTOPHIE TIPETyCMOTPEHBI
JOTOBOPOM,  TIPOBEPUTH €  yYAaCTHEM  MCIOJHUTENS  KOMIUIEKTHOCTh
¥ TEXHUYECKOE COCTOSIHHE aBTOMOTOTPAHCIIOPTHOTO CPENICTBA, a TakKe 00beM
M Ka4eCTBO OKA3aHHBIX YCIYT, UCIIPABHOCTH Y3JIOB M arperaToB, MOABEPIILUXCS
PEMOHTY, M TPUHATH OKa3aHHble yciyru. [Ipm oOHapykeHWH OTCTYIUIEHUM
OT JIOrOBOpA, YXYAIIAIOUIMX PE3yJIbTaT OKa3aHHbBIX YCIIYT, OJMEHbI COCTaBHBIX
qyacTeil, HEKOMIUIEKTHOCTH aBTOMOTOTPAHCHOPTHOTO CPEACTBA W  JIPYTUX
HEJOCTAaTKOB MOTPEeOUTENNh 00513aH HEMEAJIECHHO 3asiBUTH 00 3TOM HCIIOTHHUTEITIO.
VYkazaHHblE HEJOCTATKU JOJIKHBI OBITH ONHCAHBI B MPUEMO-CIATOYHOM AaKTe,
KOTOPBIN MOJNHUCHIBAETCA OTBETCTBEHHBIM JUIOM UCIIOJIHUTEIS
u notpebuteneM. [loTpedutens, O0OHApYXMBIIWKA HEIOCTATKH TPH TMPHUEMKE
YCIIYT, BIPABE CCHUIATHCA HA HUX, €CIM B IPHUEMO-CHATOYHOM aKTe ObUIN
OTOBOPEHBI 3TH HEAOCTATKHU JUOO BO3MOKHOCTH MOCIEIYIOLIErO MPeIbIBICHHUS
TpeOOBAHMI 110 UX YCTPAaHEHHUIO.

Ecnu nHOE He mpenycMOTPEHO AOTOBOPOM, MOTPEOUTENb, MPHUHSABIIHMA
yciayrd 0e3 TpOBEpKH, JIMINAETCS TIpaBa CChUIAThCS Ha HEIOCTaTKH,
KOTOpBIE€ MOTJIM OBITh OOHAPY>KEHBI MPU OOBIYHOM CHOCOOE MPUEMKHU (SIBHBIC
HEJIOCTATKH).

[ToTpebuTens, 0OOHAPYKUBIINN MTOCIE MPUEMKH YCIYT OTCTYIVIEHHE B HUX
OT JIOTOBOpPA WJIM UHBIE HEJOCTATKH, KOTOPBhIE HE MOTJIM OBITh YCTAHOBJICHBI ITPH
OOBIYHOM CTMOCO0E TPHEMKH (CKpPBIThIE HEIOCTATKH), B TOM YHCIE TaKue,
KOTOpbI€ OBbLIIM YMBIIUIEHHO CKPBITHI UCIIOJHUTENIEM, 00s13aH U3BECTUTH 00 3TOM
WCIIOJIHUTENS B PA3yMHBIN CPOK 110 UX OOHApYKEHUU.

26. B cnydae okaszaHus yCIOyTr € UCIOJb30BAHUEM MPEIOCTABICHHBIX
noTpeduTeNeM 3aMacHbIX YacTeld M MaTepHaOB MCIIOJHUTENh OCBOOOXKIAeTCs
OT OTBETCTBEHHOCTH 3a WX MOJIHYIO WM YaCTUYHYIO yTpary (TIOBpPEKIEHUE),
€Clli TIOTPEeOUTENb MPEAYIPEKICH HUCIOTHUTENIEM 00 MX OCOOBIX CBOMCTBaX,
KOTOpBIE MOTYT TOBJ€Yh 3a CO0OM WX TMONHYI0 WIH YacTHYHYIO YTparTy
(moBpeXICHUE).



27.1lpy BO3HMKHOBEHUH MEXAY MOTpeOUTENEM U HUCIOIHUTEIEM
pa3HOrJIacuid IO TOBOJAY HEAOCTATKOB OKA3aHHBIX YCIYTr WIM HMX IPUYUH
UCTIONTHUTENb 00s3aH MO CBOSH MHHUIIMATHUBE WM MO TPEOOBAHUIO MOTPEOHUTENS
HAaIlpaBUTh aBTOMOTOTPAHCHOPTHOE CPEACTBO Ha OKCIEPTU3Y M OIUIATUTH
€€ IPOBECHUE.

Ecniu B pesynprare 3KCHEpTH3bl OYyJIET YCTAaHOBJIEHO OTCYTCTBUE
HapyIIEHUN UCIIOJHUTEIEM YCIOBUM JTOrOBOPA WA NMPUYUHHOM CBSI3H MEXKIY
NCHUCTBUAMM HWCIIOJHUTENA W OOHAapyKEHHBIMH HEJOCTATKaMH, PaCXOJbl
Ha DOKCIEPTU3Y HECET CTOpOHA, IO HWHHIMATUBE (TpeOOBAHUIO) KOTOPOMH
OHa MPOBOJAMIIACH, A& B CIly4ac HA3HAYECHUSA OHKCIEPTHU3bl IO COIIALICHUIO
CTOPOH - HCTIOJIHUTEh U TOTPEOUTENH TOPOBHY.

V. OTBETCTBEHHOCTb 3a HCIIOJHEHNUE 0053aTEIbCTB
0 JIOTOBOPY U OIIEHKa cOo0It0ieHus TpeboBaHui HacTosmux [IpaBun

28.3a HEHuCIIOJHEHHE JTU00 HEHaIeKalllee WCIIOJIHEHUE 00s13aTEIbCTB
10 JOrOBOPY MCIOJHUTENh HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3aKOHOJATENBCTBOM Poccurickon denepanu ¥ IOrOBOPOM.

29. UcnionHutenb, MNPEIOCTABUBIINK 3alacHblE YacTU W MaTepHUabl
IUIs OKa3aHUA YCIIyT, OTBEUAET 32 MX Kau€CTBO IO MpPaBUJIaM OTBETCTBEHHOCTHU
MPOJABIIa 3a TOBAPHI HEHAJIEKAIIETO KAa4eCTBa B COOTBETCTBUU C IPaKIaHCKUM
3aKOHOJATENbCTBOM Poccurickon denepanuu.

30. YOBITKHM, NpPUYMHEHHBIE TMOTPEOUTETI0, TOMJIEKAT BO3MEIICHUIO
B TIIOJJHOM O00BEME CBEpPX HEYCTOWKH (TIeHEeH), YCTAaHOBICHHOM 3aKOHOM
Poccuiickoii ®denepanuu "O 3aIlUTe 1paB notpeduTenei"
WJIA IOTOBOPOM, €CIIM UHOE HE YCTAHOBJIEHO YKAa3aHHBIM 3aKOHOM.

31. YooBneTrBopenue TpeOoBaHUN MOTpeOuTENss o 0e3BO3ME3THOM
YCTpaHEHUH HEJOCTAaTKOB WJIM O MOBTOPHOM OKa3aHUM YCIYyT HE OCBOOOXKIaeT
WCIIOJTHUTENSL OT OTBETCTBEHHOCTH B (pOpMeE yILIaThl HEYCTOMKHU 3a HapyIICHUE
CpOKa OKOHYAHHMS OKA3aHUS YCIYT.

32. Bpen, nmpuYuMHEHHBIA JKWU3HU, 3/I0POBBI0O M MUMYIIECTBY MOTPEOUTEIIS
BCJIICACTBUE HEAOCTATKOB OKAa3aHHBIX YCIYT, TMOMJEKHUT BO3MEIIECHUIO
B TMOJIHOM O00BEeMeE B MOPSIKE, YCTAHOBICHHOM 3aKOHOJATEILCTBOM Poccuiickoit
denepauum.

33. Onenka COOJIFOIEHUSA TpeOoBaHUM HACTOSIIINX ITpaBun
OCYILIECTBIISIETCS B paMKax (enepaqbHOr0 TOCYAapCTBEHHOTO KOHTPOJIS
(Hag3opa) B 00J1aCTH 3aTUTHI TIPAB OTPEOUTEIICH.




