— S 3
MHHUCTEPCTBO SKOHOMUYECKOI' Q:RPA3BUTUS POCCUICKOII OFEJEPALIMA
(MUHOKOHOMP i

M "

¢ ey
R
RAFL R RRF

E2235

29 gusaps 2025 r. P

4

1
22

O6 yTBep:xkaenun IMosoxenus
00 aBTOMATH3HPOBAHHOI HH(OPMAUHOHHOIT cHCcTeMe
«HHpOpMaLHOHHO-aHATMTHYeCKAS CHCTEMA MOHHTOPHHIA KaYecTBa
rocy1apCcTBEHHBIX YCJIYID»

| PerwerpaniMIORKBYSE

B coorserctBuu ¢ aG3anem Tperhum MOAMYHKTA «a» MyHKTA 4 [10CTAHOBICHNS
IlpaButensctBa Poccuiickoit @epepaunu ot 12 nexabps 2012 r. Ne 1284 «O6 OLIEHKE
TpaxnaHaMu >(OQEKTHBHOCTH JeSTelbHOCTH PYKOBOAMTEEH TeppUTOPUAIBbHBIX
OpPraHoB  (elepalbHBIX OPraHoB HCIONHUTETBHON BIACTH (MX  CTPYKTYPHBIX
TIOAPA3AETEHUH) U TEPPUTOPHATBHBIX OPraHOB FOCYIapCTBEHHBIX BHEOIJKETHbIX
QOHIOB (MX pervoHa bHBIX OTACNICHUA) ¢ y4eTOM KauyecTBa IpeloCTaBeH s
FOCYMAPCTBEHHRIX  yCIIYT,  PYKOBOIMTESeH  MHOrO(DYHKIMORATBHbIX UEHTPOR
IIPENOCTABIICHAs. TOCYAAPCTBEHHBIX M MYHHLMNANbHbIX YCJIYr ¢ y4eTOM KadecTsa
OPTaHH3ALMHU NPEOCTABICHUS TOCYTAPCTBEHHBIX H MYHULMNATbHbIX YCIyT, a TaKiKe
O HPHMEHCHHHM DE3YNbTaTOB YKa3aHHON OLEHKH KaK OCHOBAHWS JUIA NPUHATHSI
PCLICHUH O  JIOCPOYHOM  MpeKpalleHUH  HCHOMHEHHs COOTBETCTBYIOLIMUMHU
PYKOBOAHUTEIAMU CBOMX JOJDKHOCTHBIX OOA3aHHOCTE» M B Lemsix oGecHeyeHis
IPOBEACHUA ~ MOHUTOPMHIA  KayecTBa  MNPeNOCTABICHHUs rOCYapCTBEHHbIX
¥ MYHWLMTANBHBIX  YCIYI  HE3aBHCUMO OT  (JOPMbI  HX NpeT0CTaBIICHUsI
NPpUKa3BIBAIO:

1. YTBepaute mpunaraemoe  IlonokeHde o6 aBTOMATH3HPOBAHHOI]
HH()OPMAITHOHHOI cucteMe «HMHdopmalonno-ananuTuyeckas cucrema
MOHHTOPUHIA Ka4€CTBA rOCY/1aPCTBEHHBIX YCIyT».

2. llpusHats yrpatusmmm Cuy mpukaz MuHIKOHOMpasBuTHS Poccuy

or | mMapta 2013 r. Ne 114 «O6 yTBepxkaeHuu Iomoxenus o6 aBTOMaTU3HPOBAHHOM
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MH(pOPMaIIHOHHOM CUCTEME «ndopmannonno-aHanuTHyeckas cucTema
MOHUTOPHUHTA KayecTBa roCyNapCTBEHHbIX yCIyTr» (3apeructpupoBan

Munrocrom Poceuu 27 mapra 2013 r., peructpaunonssiit Ne 27904).

MuHuctp M.T". Pemmernukos




[Ipunoxenue
K npukaszy MuHskoHoMpa3sutus Poccuu

or b Lteller 2025 1. No £

IHHOJTOXKEHUWUE

00 aBTOMAaTH3HPOBAHHOI HHPOPMALHOHHOM CHCTeMe
«MHpopManHOHHO-aHAIHTHYECKAS CHCTEMA MOHHTOPHHIa
Ka4eCTBa rocy1apCcTBEHHBIX YCIIy»

I. O6mue noaokenns

1. MunskoHoMpaseuTust Poccun spnsieTcs ONepaTopoM aBTOMATH3UPOBAHHOIN
HH(OPMAIIMOHHOM CHUCTEMBI «1H(popMaLMOHHO-aHATUTHYECKaS cucrema
MOHHUTOPHHIA KaqecTBa roCy 1apCTBEHHBIX yemyr»' (nanee — MAC MKI'Y).

Munuugper  Poccun  ocymectisier QYHKUMH 1O TeXHOJNOrHYECKOMY
obecnieyennto pynxuuonuposanus MAC MKIY MTOCPEJCTBOM MPEAOCTABICHUS
B 00bEME, COIJIaCOBAHHOM C MunskonompassuThs Poccun, TexHIYeCKHxX CpencTB
UEHTPOB 00paboTKM NaHHBIX, 00ECIeUNBAIOIIHX ee (GyHKIHOHUpOBaHHE U BXOALIMX
B MHQpacTpyKTypy, 00CCrEeYHBAOIIYI0  HH(OPMALMOHHO-TeXHONIOMHUECKOR
B3aHMO/ICHICTBHE MH(POPMALMOHHEIX CHCTEM, HCIIOJIB3YEeMbIX ISl MPENOCTABICHMS
TOCYNApCTBEHHBIX M MYHMIMOANBHBIX YCAYT W HCMONHEHHUS roCy1apCTBEHHbIX

M MyHUUMNATBHBIX (QYHKLUHH B 3MEKTPOHHOM dopme (manee — MHppacTpyKTypa

! AG3au nepabiii NyHKTa 2 noctaHoBnenus [paButenscTsa Poccuiickoii Denepaunu ot 12 gekabps 2012 .
Ne 1284 «O6 ouenke rpamxnanamu 3hdeKTHBHOCTY AesTeNbHOCTH PYKOBOAMTENEH TEPPUTOPHANIBHRIX OpraHOR
henepanbHbIX OPraHOB HCMOMHUTENBLHOH BAACTH (MX CTPYKTYPHBIX MOAPA3ACNEHHH) W TePPUTOPHATBHEIX OpraHoB
TOCYNAPCTBCHHLIX BHEOKOKETHBIX (OHIOB (MX PETHOHANLHBIX OTAENEHHH) C YYeTOM KauecTma NPenoCTaBACHNS
TOCYNapCTBEHHBIX yCIyr, pyKoBOLHUTENEi MHOTO(YHKLHOHANBHBIX LEHTPOB NPENOCTABACHHUS  TOCYIAPCTBEHHBIX
M MYHULMOANbHBIX YCTYT C YYETOM KauecTsa OPTaHH3aLUN MPEIOCTABNCHHS TOCYIAPCTBEHHbIX H MYHULHTIANbHBIX
YCJIYT, a TaKkKE O NPUMEHEHUH Pe3yIbTaToB YKa3aHHOM OLEHKH KaK OCHOBAHMA Ju1s! TIPUHATHA peIeHU 0 10CPOHHOM

MPEKPALCHIH  HCTIONHEHWUS  COOTBETCTBYIOLIMMM PYKOBOAMTEAAMH  CBOMX JIOMKHOCTHBIX  OOS3aHHOCTE (nanee
COOTBETCTBEHHO — nocTanosnenue Ne 1284, IpaBuna).
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B3aUMOJICHCTBHUSI), 3a CHET CPENCTB (elepalbHOro OHOIKETa, MpPelyCMOTPEHHbIX
Musuuppsr Poccun?,

2. OcuoBubiMu GyHkuusamMua MAC MKT'Y spistores:

a) oboOlleHWEe M aHANMW3 MHEHHl TpakKaaH O KayecTBe TIPeJOCTABIEHUS
FOCYIapCTBEHHBIX U MyHHIHMNATIBHbIX YCIIYT;

0) obecrieyeHne BO3MOXHOCTH IPakIaH OLECHHTH KAYeCTRO peOCTaBICHUSI
FOCYNPCTBEHHBIX M MYHMLMIIAIBHBIX YCIYT [OCPEICTROM ONPOCHOTO MOy s
HAC MKT'Y;

B)  ©XeKBaPTAaNbHOEe  (GOPMHPOBAHHE  CBOIHBIX 3HAYEHUH  YpOBHS
YAOBIICTBOPEHHOCTH  IpaKJaH  Ka4deCTBOM  MHPENOCTABIEHMS  OLCHUBAEMDIX
YCIyr (nanee — CBOJHOE 3HaYeHHE YPOBHS YZIOBIETBOPEHHOCTH) ° 110 KaXJI0My
TCPPUTOPHATIBHOMY ~ OpraHy (eJepabHOTO OpraHa HCIONHHATEIbHON BIACTH
(ero cTpykTypHOMY Moapasnenenno), TePPUTOPHATIBHOMY OPraHy rocy1apcTBEHHOTO
BHEOHODKETHOr0 (oHa (ero PCTHOHATIBHOMY OTAE/IEHUIO), MHOTO(YHKLIHOHATbHOMY
UCHTPY ~ MNpENOCTaBIEHHS  TOCYAAPCTBEHHBIX M MYHHIMNATBHbIX ycayr
(nanee — MHOro(yHKLHOHAILHBIC IEHTPbl) Ha OCHOBE CBENCHWil, YKa3aHHbIX
B MONMYHKTaX «a», «6» myHKTa 4 Hactosero Iogoxenus, u HampaBJIEHUE CBOIHBIX
3Ha4YEeHUI YPOBHs YHOBJIETBOPEHHOCTH B COOTBETCTBYIOLLHE (hefiepalibHble OpraHb
MCIIONTHUTENIHOH  BIACTH, OPraHbl TOCYAPCTBEHHMBIX BHEOIOKETHBIX  (POHIOB
M BBICIIMH MCIOJHUTENBHBIN opraH cyGbekta Poccuiickoil Oepepauun (B yacTu
CBOMHBIX 3HAYEHMH YPOBHS YAOBIETBOPEHHOCTH TEPPUTOPUANIBHBIX  OPraHoOB
(hesepaNbHBIX OPraHOB UCTIOMHUTENHHOMN BIACTH (MX CTPYKTYPHBIX mofipasieneHuii),
TCPPUTOPHANIBHBIX ~ OPraHOB  TOCYIapCTBEHHBIX  BHEOGHOKETHBIX (GoH0B
(MX pernoHaIbHBIX OTZeNEHHH), TeUCTBYIOLINX Ha TEPPUTOPHUU COOTBETCTBYIOILETO

cyobekta Poccuiickoii ®efiepaliiy, MHOTODYHKIMOHATBHBIX LHeHTpoB)*;

? A63au Tpernii IIYHKTA 2 nocTaHoBeHus No 1284,
’Tyuxt 11 Mpasua.
* MoanyHkT «6» nyHkra 12 [pasun.
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r) ofecredeHue npoBeeHMS MOHHTOPHUHIa KayecTBa MperoCTaBiICHUS
TOCYNapCTBEHHBIX M MYHUUMIANBHBIX  YCIAYT  HE3aBMCHUMO  OT hopMbi
UX TIPENOCTABICHHUS (lallee — MOHHTOPHHT), BKITIOUAIOLIETO B ceOst cbop, arperanuto
¥ aHaln3 CBENICHHH, yKa3aHHBIX B MOIIMYHKTE «BY» TIYHKTA 4 HACTOALIEr0 [Tosoxenus,
aBTOMaTHYECKHUH pacyeT Ha OCHOBAaHUM YKA3aHHBIX CBEACHMIl MOKa3aTe el KayecTBa
TIPENOCTABICHUA TOCYNAapCTBEHHBIX M MYHMIHMANbHBIX ycayr B UAC MK Y,
MX BU3YAJU3alHIO, & TaKkXke MOArOTOBKY OTHYETHBIX MATepHaoB [10 pe3yabTaram
MOHHTOPHUHTA;

1) obecrieveHne (emepanbHBIX OPraHOB HCIONHHTENLHON BJIaCTH, OPraHoB
FOCYNapCTBCHHBIX  BHEOIOKETHBIX  (OHIOB, [ oCygapcTBeHHOM KOprnopaiuu
10 aTOMHOH sHepruu «Pocatom», I OCYAapCTBEHHON KOPHOpalWU M0 KOCMHYECKOH
AeAtensHOCTH  «PockocMoc»,  akumoHepHoro  obmectsa  «[louta Poccumy,
UCIIOJIHUTEIBHBIX OPraHoB cyobekToB Poccuiickoit Meneparmn u OpPraHoOB MECTHOTO
CaMOYNpPaBJICHUs, TPENOCTABIIAIOLIMX IOCYNAPCTBEHHBIE H MyHUIMNATbHbIE YCIYTH,
YYPEKACHUH W OpraHW3aLui, NPeRoCTABISIONINX YCIIYTH, yKa3aHHbIC B 4acTH 3
cratb 1 ®enepanbHoro 3akona ot 27 mrois 2010 1. Ne 210-®3 «O6 OpraHu3aliu
[IPCNOCTaBICHUS  TOCYNApCTBEHHBIX W MYHULMHAIBHBIX ycayr»  (nainee  —
®enepanbHBlii  3akoH  No 210-03), opraHMsauMii M YHOJHOMOYEHHbIX
B COOTBETCTBUM C 3aKOHOJATEILCTBOM POCCHIICKOL Denepalii  3KCIEPTOB,
HPENOCTABIAIOIMX YCIIYTU, YKa3aHHbBIE B 4acTH | CTaTbu 9 DenepaibHOro 3akoHa
Ne 210-@3, MHOTrOGYHKIHOHATBHBIX LUCHTPOB, NPEJOCTABIAIOIINX I'OCY1apCTBEHHbIE
1 MYyHHLIANATbHBIE YCIIYTH B COOTBETCTBUH € YacThio 1.3 cTaThiu 16 ®denepanbHoro
3akoHa Ne 210-D3, HHOpOpMaIel, HeoOXOAUMON s KOHTpPONSL KaudecTBa
TIPCAOCTABICHUS YCIYT, NOCPEACTBOM obecredeHus AOCTYNa B JIHUHbIN KaGuHeT
B MAC MKI'V>.

3. UAC MKI'Y B3aUMOJICUCTBYET C aBTOMATU3MPOBAHHOMN MH(POPMALHOHHOI

cucremon  «®PenepanbHbIii TeNEQOHHBIH  LEHTp cOopa MHeHHH TIpaxian

* Tlynkr 11 [pasua.
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0 Ka4eCTBe rocy 1apCTBEHHBIX YCITyr»® ¢ IENbI0 0OMEeHa CBeAeHUAMM, HEOOXO THMbIMU
UL OUCHKH KadecTBa IPEOCTABICHHS TOCY 1apCTBEHHBIX M MYHHLMITAIBHBIX YCIYT .

4. B MAC MKT'Y nocrymnaer cnenyrormas uHbopMaLus:

a) MHEHHS TpPaXJaH O KaJyecTBe MPeAOCTABICHUS rOCyAapCTBEHHBIX
1 MYyHMIIMITIANBHBIX YCYT;

0) pesymbTaTBl OLEHKM TIpaXiaHaMu >QOEKTHBHOCTH  IeSATeNbHOCTH
PYKOBOZHTE/IEH TePPUTOPHATILHEIX OPraHOB (e/IepatbHbIX OPraHOB HCIIOTHUTEbHON
BJACTH (MX CTPYKTYPHBIX MOApasfeliecHuii) u TEPPUTOPHANIBHBIX  OpPraHoB
TOCYNapCTBEHHbIX  BHEOIO/DKETHBIX  (OHAOB (MX  pervoOHalbHbIX OTJEJICHU )
C YHCTOM KaueCTBa NPENOCTABICHNUS! HMH TOCYJapCTBEHHbIX YCYT, PyKOBOAHUTEEI]
MHOTO(YHKIMOHANBHBIX [IEHTPOB C YUETOM KAuyecTBa OpPTaHU3alHU NpeIoCTaBICHUS
FOCYNIAPCTBEHHBIX W MYHULIUTIAIBHBIX YCIYT;

B) CBENEHHs, yKa3aHHblE B IYHKTe 3 IlpaBun npoBeleHHss MOHHMTOpUHIa
Ka4ecTba Ipe0CTABICHUA TOCYJAPCTBEHHBIX U MyHHLHIAIBHBIX YCIYT HE3aBUCHMO
OT (OPMBI MX TPENOCTABIEHHS M OpPraHW3allHy OPOBEJCHUSl UCClIeTOBAHNMN
M0 M3Y4YCHWIO OOINECTBEHHOrO0 MHEHHS B 06JIaCTH MPEIOCTABIEHUS  YCIIYT,
BKJTIOYas COCTaB, ()OpMAaT M IOPSAOK TMpeiCTaBieHus B aBTOMAaTHU3MPOBAHHYIO
UH(OPMALTHOHHYIO CUCTEMY «MHdopManHOHHO-aHATUTHYECKAs cucreMa
MOHMTOPHHIA Ka4eCTBA roCy1apCTBEHHBIX YCIyT» CBEJEHHH O X0Je MpeloCTaBienHs
YCNYT, CBENEHHMH O KayecTBe NPEOCTABIEHMs YCIYT, CBEJCHHH MO pe3ynbTaTam
aBTOMaTU3MPOBAHHOTO ~ MOHUTODHMHIA,  OCYLIECTBISEMOIO B  COOTBETCTBHH
¢ nynkroMm 18 Ilonoxennst o denepanpHoi roCy1apCTBEHHON WHMOPMaLHMOHHOMN
cucreme «EAMHBIA MOpTAN rocyjapcTBeHHbBIX U MYHULUTIATBHBIX YCIIYT (PYHKIMT )»,
YTBEPXKIICHHOI'O  TIOCTaHOBJIeHHEeM [IpaBuTenbcTBa  Poccuiickoii Penepaunu
oT 24 oxtsi6ps 2011 r. Ne 861, YTBCPXKICHHBIX MPHKa30M MHUHIKOHOMpa3BUTHS

Poccun u Munnugpst Poccun ot 3 HOs0pst 2022 1. Ne 599/8378.

§ ¢ [onoxenue 06 aBTOMATH3MPOBAHHON MH(POPMALHMOHHON CHCTeMe «Denepanbhblit TenedoHHbI ueHTp cbopa
MHCHHH  TpaXZiaH O Ka4yecTBE roCydapCTBEHHbIX YCIYr»,  YTBEPKIACHHOE NPHUKA3oM MuUHKOMCBA3H  Poccru
ot 1 mapta 2013 r. Ne 38 (3apeructpuposan Munioctom Poccuu |1 anpesst 2013 r., peructpawmonnsiii Ne 28| 17).

7 TIoAMYHKTBI «6», «e nytkra 8 [Mpasui.

¥ BaperucTpuposan Mumntoctom Poccun 26 nekabps 2022 r., perncTpaunonnbiii No 71815; nanee - INpasnna
TPOBEIEHUS MOHHUTOPHHTa.




I1. YyacTHHKH nHpOpMALHOHHOTO 00MeHA

5. Y4yacTHUKaMU HHBOPMAIHOHHOTO 0OMeHa SBIISIOTCS MOCTABIIMKH CBEJEHHUI
B MAC MKI'V, nosns3oBatenu u oneparop MAC MKT'Y.

6. [loctaBuikamu ceenenuit B MAC MKI'Y snsores:

a) rpakaaHe;

0) denepanbHble OpraHbl HCIOIHUTETbHON BJACTH;

B) OpraHbl FOCYIapCTBEHHBIX BHEGIOIKETHDBIX ¢boHOB;

I') MHOTO(®YHKIIMOHATbHBIE LICHTPBbI,

1) OTIepaTop rocy JapCTBEHHBIX MH(OPMAITHOHHBIX CHCTEM, BXOSALINX B COCTAB
MHPACTPYKTYPbl B3aMMOJEHCTBHS, 33 HCKIIOYEHUEM CNUHONW OHOMETpUUECKOii
CHCTEMBL, a TaKXKe TIoCyqapCTBEHHOH HH(MOPMALMOHHON CHCTEMBbI MO KOHTPOJIIO
32 000POTOM OPYXKUS U YIPABICHHIO OXPaHHBIMH yciyramu’;

€) OnepaTophbl HHPOPMAIHOHHBIX CHCTEM, UCIIOJIb3YEMBIX ITPU MPEAOCTABICHUN
YCJIYT, YKa3aHHbIX B 4acTH 3 ctarbd | u yactd 1 cTtaTeu 9 DenepanbHOro 3akoHa
Ne 210-@31°.

7. TlocTaBIUMKN CBeAHMH MOMKHBI OCYLIECTBIIATh UX 00PabOTKY C MOMOILBIO
TEXHUHYCCKUX M MPOIPAMMHBIX CPEACTB, OOECTICUUBAIOMINX ABTOMAaTU3UPOBAHHbIH
BBOJ cBeneHnit B MUAC MKTYVY.

8. INonwzoBatensmu UAC MKI'Y senstores:

a) rpakane;

0) enepasbHble OpraHbl HCHOTHUTENBHOMN BJIACTH;

B) OpraHbl rOCY 1apCTBEHHbIX BHE6HO KETHEIX ¢boHI0B;

r) 'ocynapcTBeHHas Kopropauus 1o aToMHoil 3Heprum «Pocatomy;

n) Tocynapcreennas KOpIopalus 1o  KOCMHYECKOH  jesTesbHOCTH

«PockocMocy;

° A63au HETBEPThIA NYHKTA 2 NOCTAHORIEHUS ITpasurenscra Poccuiickoii Denepauiy ot 8 wons 2011 r.
Ne 451  «06 UH(pacTpyKkType, obecneunBatoLeii MHDOPMALMOHHO-TEXHOMOTHYECKOE B3aumoneicTaue
MH(DOPMALMOHHBIX  cHCTeM, MCTIONIL3YEMBIX  ANSl  MIPENOCTABIEHHS FOCYTAPCTBEHHBIX M MYHULIINASbHBIX yeayr
" HCHOH!—:gHMH FOCYaPCTBEHHBIX U MYHULIMNANBHbIX $yHKUMIT B 35eKTpOHHOM bopmen.
[ynxr 9 TMpagun NPOBENCHNS MOHUTOPUHT A,
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€) akiroHepHoe obiectBo «ITouta Poccuny:

’K) BBICLIME UCIIOIHUTEIIbHBIE OPraHbl cydbekToB Poccuiickoii Menepaunn:

3) UCTIOJHUTEIIbHbIE OPTaHbI cyobekToB Poccuiickoii Denepanpu;

) OPTaHbl MECTHOTO CaMOYTIPABICHHUS;

K) YYpeXOeHHs W OpraHH3alliu, NPEOCTABIISIONINE YCIIYTH, YKa3aHHbIC
B 4aCTH 3 ctathi | DenepanbHOro 3akona No 210-D3;

JI) OPraHM3aLUU U YNOTHOMOYEHHBIE B COOTBETCTBUM C 3aKOHONATEJIbCTBOM
Poccwiickoii ®enepannn IKCIEPTHI, MPENOCTABNISIIOIINE YCIYTH, YKA3aHHbIC B YACTH |
cratbi 9 OenepanbHoro 3akona Ne 210-03;

M) MHOTO(YHKUHOHAIBHbIE UEHTPBI, B TOM YHCIAE MNPEAOCTABISIONINE
T'OCYIApCTBEHHbIC U MYHHLIUIIABHBIE YCIYTH B COOTBETCTBHH € YacThio 1.3 cTaThu 16
®efiepanbHOTO 3aKoHa Ne 210-D3;

H) KOMMEpYecKHe u HEKOMMEPYECKUE  OpraHu3aluH, OpraHu3yoIHe
IIPENIOCTABICHHE TOCYAPCTBEHHBIX YCIYr B COOTBETCTBHM ¢ 4acTbio 1.2 cTaTbu 7
@enepanbHOro 3akoHa Ne 210-D3.

9. Onepatopom UAC MKT'V:

a) OCYWIECTBISAETCS OPraHHM3ANHOHHOE U METOJMYeCKoe obecreyeHue
¢ynxuuonuposanns MAC MKI'Y, MOHUTOPUHT NpoLecca pasMeleHus HH(pOpMAaLHH
B HMAC MKIYV, a Takxe NOANCPXKAHUE M pa3sBUTHE HWHGBOPMALHOHHBIX
1 pOrpaMMHbIX pecypcoB MAC MKT'Y:

0) obecneunBaercs MHGOPMAUMOHHOE HATIONHEHME noprana MAC MKIY

B MH(OPMALMOHHO-TENEKOMMY HHKAIIMOHHO CeTH «Uutepuer»!!.

HI. Cocras UAC MKI'Y

10. MAC MKT'Y pasmenaetcs Ha TeXHUYECKHX CpEICTBaX UEHTPOB 00padOTKK

JAaHHBIX, 00ECIEeYNBAIOIINX ee (GYHKIMOHMPOBaHHE W BXOASALINX B MHppacTpyKTypy

B3aUMoOIelicTBuS 2.

" Myukr 15 Ipasun; nanee — nopran UAC MKT'Y.
' AG3au BTOpo#t nyHKTa 2 HOCTaHOBEHMS Ne 1284,
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11. UAC MKT'Y nomxkHa cocTosTh M3 CIeNyIOMnX dacTeil (PpYHKIHOHANBHBIX
OJACUCTEM):

a) obmenocrynnast yacts (noptan MAC MKI'Y, a Taxxke OTIPOCHBIA MOJYJTb
MAC MKIV wu wuHble mporpamMmMHble pelIeHHs, pa3MelliaeMbie Ha CTOPOHHUX
MHPOPMALIMOHHBIX pecypcax B MH(pOPMALIUOHHO-TENEKOMMYHHUKALMOHHON CeTH
«MHTepHeT»), npeiHa3HAYEHHAs 11 00eCreyeHns BO3SMOKHOCTH rpaXKJlalH OUEHHMTD
Ka4eCTBO MPeIOCTABICHHUS TOCY AAPCTBEHHBIX H MYHHLMITAIBHBIX YCIYT;

0) mnonp3oBaTeNbCKas (3aKphITAs) YacTh, obecrnieyMBaroiasl  ynpaslieHHe
nopraiom MAC MKI'Y u mnpennasnadeHHas s aHanusa pe3ysibTaToB OILIEHKH
rpaxiaHaMi  3(Q(OEKTHBHOCTH AESTENBHOCTH PYKOBOIUTENENH TEPPUTOPUAIIBHBIX
OpraHoOB (efepaibHbIX OPraHOB UCHOMHHUTENBHON BIACTH (UX CTPYKTYPHBIX
[I0/Ipa3/IeIeHN ) M TEPPUTOPUAIBHBIX OPIaHOB TI'OCYAPCTBEHHBIX BHEGIOKETHBIX
GOHNOB (MX pEerHOHANBHBIX OTHENeHHit) ¢ YYETOM KadecTBa [MPeaoCTaBIeHUS
TOCYNIApCTBEHHBIX yCIYT, PYyKOBOJUTEICH MHOTOMYHKIIMOHATBHBIX HEHTPOB C YUETOM
KaqeCTBa OpraHu3aliy NPe0CTaBIICHHS FOCY IAPCTBEHHBIX U MYHULMIANLHBIX YCIIYT,
a TAKOKe IIPUMCHCHUS! PE3YNIbTATOB yKa3aHHOW OLEHKH KaK OCHOBAHMS Il IPUHSTHS
PelIeHHH O  [JOCPOYHOM  TPEKpalIeHWH  HCIOJHEHUS COOTBETCTBYIOIIMUMHU
PYKOBOAMTENISIMU CBOMX NOJDKHOCTHBIX 00S3aHHOCTEH;

B) HHTEerpalvoHHas 4acTh, obecrnieunBaroas B3auMoieicTBHE
HUAC MKTY ¢ UHOOPMALMOHHBIMA  CHUCTEMAMU NMOCTaBIIUKOB CBeAEHUI ' |
B TOM HHCJIE C HCMOJIb30BAHUEM €IMHOH CHCTEMBI MEKBEOMCTBEHHOTO SNEKTPOHHOTO
B3aUMOJeHCcTBHS ' *;

) CHCTeMHasl 4acTh, NpeJHA3HAYeHHas 1 cbopa, 0OpaboOTKH M XpaHeHUs
HHObOPMaLKY, TOIy4aeModl B  pamkax MH(POPMALUOHHOIO  B3aUMOICHCTBHS

HAC MKI'Y ¢ uH)OPMALHOHHBIMH CHCTEMaMK MOCTaBIIUKOB CBEJICHUI;

B [MoanyHKTh «ay, «e» NYHKTa 8, MOAMYHKTbI «6», «B» MyHKTa 9, MOANYHKT «6» nyHkTa 10 [pasu; nyHKTs
5, 8, 9 nocraHoBnEHU IMpasurensctsa Poccuiickoii Denepaunu ot 25 mag 2022 r. Ne 951 «O MOHHTOPHMHIE KauyeCTRa
NPCAOCTABACHHS TOCYIAPCTBEHHBIX H MYHMUMITAALHBIX YCITYT HE3ABHCHMO OT (opMBI UX NpenocTaBieHI W BHECEHIN
nsmeHenuii B Tlonoxenne o beaepanbHoit FOCYAapCTBEHHOH HH(POPMAUMOHHOH cucTeMe  «EnuHblii noprai
FOCYAPCTBEHHBIX U MYHMUHNANBHBIX YCITYT (GyHKLMI)»; nyHkTbl 8 — 10 [TpaBun npoeaenus MOHHTOPHHTA.

" Tlonoxkenne o enmuoil cucreme MEKBEIOMCTBEHHOTO HJIEKTPOHHOIO B3aUMOACHCTBHS, YTBEPKAEHHOE
noctanosnenueM Ipasurennctea Poccuiickoii Denepaunn ot 8 centadps 2010 r. Ne 697.




8
A) miaThopMeHHas 4YacTh, OGeCHeYUBaIOMIAs NpPOBEJACHHE MOHUTOPHUHIA
W NpeIHa3sHAuCHHAS /Il aBTOMAaTH3UPOBAHHOIO cOOpa, arperalnd W aHaiusa
CBEJICHUH, YKa3aHHBIX B IOAMYHKTE «B» myHKTa 4 HacTosmero [lonoxenus,
ABTOMATHYECKOr0 pacHeTa Ha OCHOBAaHMUM YKAa3aHHBIX CBEACHMN MNoKazareseii
Kauecrsa  mnpenocraBnenus  yenyr B MAC  MKIY, wuwx  Busyanusauum,

d TaKXK€ IMOAIOTOBKH OTYETHBLIX MaTepHuaJioB 1O pe3yJibTaTam MOHHUTOpPHHTIA.




