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YTBEPXJIEHbBI
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N3MEHEHMUWA,

KOTOpbIe BHOCATCH B nocraHosyenue IlpaBurenbcrea
Poccuiickoit @enepanuu ot 31 mas 2022 r. Ne 992

1. HaumeHoBaHME U3II0KUTH B CIEAYIOLIEH PENAKIIUU:

"O0 yrBep:xaeHun IIpaBui okazaHus yCcJayr 3KCKypcoBoaa (ruaa)
U rHJa-nepeBoaumnKa’.

2. B mynkte 1 cimoBa "9KCKypCOBOJAOM (THIOM) M THIOM-IIEPEBOTUUKOM
B Poccuiickoii ®enepauun" 3aMEeHUTH CJIOBaMHU 'IKCKypcoBojia (Tuja)
U TUJA-TIepeBOAUYMKA" .

3. B IlpaBuiax oka3aHus YCIYr 53KCKYpPCOBOJIOM (THIOM) U THAOM-
nepeBonquukoM B Poccuiickoit ®enepanuu, yTBEPKACHHBIX yKa3aHHBIM
IOCTAHOBJICHUEM:

a) HAMMEHOBAaHHUE U3JI0KUTh B CIEAYIOIIEH peAaKIUu:

"MPABHJA

OKAa3aHUs YCJIYT IKCKYpPCcoBoJa (ruaa) U ruia-nepeBoayuKa’’;

0) MyHKT | U3J0KUTH B CIACAYIOMICH peIaKIIuu:

"1. Hacrosimue [IpaBuna PEryJIUpYIOT OTHOILICHHS MEXKIY
AKCKYypCcOBOAaMH  (THUAaMH), TUIAMHU-TIEPEBOIYUKAMH, OCYIIECTBIISIIOITUMU
OKa3zaHHe B OYHOU (opMe yCIyT MO O3HAKOMJICHHUIO TYPUCTOB (3KCKYpPCAHTOB)
C OoObeKTaMH  TI0Ka3a, COMPOBOXKICHUIO  TYPHUCTOB  (IKCKYpPCAHTOB)
u  UHDOPMHUPOBAHUIO TYPHUCTOB (PKCKYpCAHTOB) MO NYTH CJICAOBaHUS
0 TYPUCTCKOMY MapUIpyTy (Zajee - yCIyru), U TypucTaMu (IKCKypCaHTaMu)
[IPU OKa3aHUU YCIYT.";

B) IYHKT 3 W3JIOKUTH B CIECAYIOIIEH pEIaKIUU:

"3. JleiicTBHE HACTOALINUX [IpaBun HE pacrnpocTpaHsaeTCs
Ha OKCKYpCOBOJOB (THIOB) W THUIOB-TIEPEBOIYUKOB, OCYIICCTBIISIOIIUX
NEeATENbHOCTh HA OCHOBAHUH TPYAOBBIX JOTOBOPOB HIIM IPaXIAHCKO-ITPABOBBIX



JOTOBOPOB €  LIEHTPAJIM30BAaHHBIMU  PEIIUTMO3HBIMU  OpraHU3ALMSIMH,
PENMTMO3HBIMU  OpPraHu3alUsIMH,  BXOISIIMMH B HMX  CTPYKTYpY,
U (WIK) CO3JaHHBIMM MMM OPTaHM3aLUsSMHU, OCHOBHOW LIENBI0 JEATEITbHOCTH
KOTOPBIX  SIBIIIETCA  OCYIIECTBJICHHE  NAJOMHHUYECKOW  JIEATEJIbHOCTH,
Ha DSKCKYpPCOBOJIOB (TMIOB) W THUIOB-NIEPEBOJUYMKOB, OCYLIECTBISIOIINX
NEeSTENbHOCTh Ha O0OBEKTAX MOKA3a U COCTOSAUIMX B OTHOLIEHUSAX C BIaAENblIaMU
YKa3aHHBIX OOBEKTOB HAa OCHOBAHHWH TPYJOBBIX JOTOBOPOB HIIM TPAXKIAHCKO-
MPaBOBBIX JIOTOBOPOB, @ TAaKXK€ HA JIMI, OCYIIECTBIISIFOIIMX O3HAKOMJICHUE
TypUCTOB (PKCKYpCAaHTOB) C OOBEKTaMH TIOKa3a B paMKax OCYIIECTBICHHUSA
o0pa3oBaTeILHOM NEeITeTLHOCTH."

I') HAaMMEHOBaHME pazjena Il JonoaHUTE cioBaMH " OKa3aHUM yCayr'";

1) TyHKTHI 4 ¥ 5 U3JI0XKUTH B CJICAYIONICH pelaKIiu:

"4. Undopmanus, IIPEyCMOTpPEHHAs cratbamu 9 - 11 3akoHa
Poccuiickoii ®@enepanuu "O 3ammTe npaB NoTpeOUTENEl'", IKCKYypCcOBOAaAMHU
(rupaMu) W TUAAMU-TIEPEBOJYMKAMH JOBOJUTCA 1O CBEIEHHUS TYPHUCTOB
(9KCKYypCaHTOB)  CaMOCTOSITENIBHO  JIUOO  TOCPEJACTBOM  TypOIEpPaTOpOB,
TypareHToB, OpraHu3alui, WHUBUTy AIbHBIX npeanpuHuMaTenen
U (PUBMYECKUX JIMI, TPUMEHSIOINX ClEeHaIbHBIA HAJIOroBbld pexkuMm "Hamor
Ha  TpoecCUOHANBHBIA  J0X0A",  OCYIIECTBISIOMIMX  AKCKYPCHOHHOE
oOCITy)XKMBaHUE, C KOTOPHIMH Yy 3KCKypcOBOjAa (THAA) WU THAA-TIEPEBOTINKA
3aKJII0YEH  TPYAOBOM  JOrOBOp WM  TI'PakIaHCKO-IIPAaBOBOM  JOTrOBOp,
MpeayCMaTPUBAIOIINE OCYILIECTBIECHUE JAEATEIIBHOCTH MO OKa3aHUIO YCIyT
(manee - U0, OCYIIECTBIISIONIEE IKCKYPCUOHHOE 00CTY>KUBAaHHE).

5. Illomumo wmHOpMAIMH, yKa3aHHON B myHKTe 4 Hactosmux [IpaBui,
KCKypcoBOA  (TMA) W TUA-TIEPEBOAYMK JO  3aKJIIOYEHUS]  JOTrOBOpa
00 OKa3aHWU yCIyT 00ECIEeYMBAIOT CAMOCTOSITEIILHO WM MOCPEICTBOM JIMIIA,
OCYUIECTBIISIOLIEI0 3KCKYpPCHOHHOE OOCIYyKHMBaHHE (B Cllydae €clid JIOTOBOP
00 OKa3aHWHU YCIYT 3aKJIFOYAETCS C JIUIIOM, OCYIIECTBISIFOIINM SKCKYPCHOHHOE
oOcmy>krBaHUE), JOBEACHHUE O CBEICHHS TypHCTa (IKCKYpCaHTa) CIETyIOIICH
uH(popMauu:

a) MepevyeHb yCIyr U yCIIOBUA OKa3aHus YCIyT, B TOM 4ucie HHpopManus
0 popMe U MOPSJIKE OTUIATHI YCIYT;

0) cBeZieHUs O CpOKaxX OKa3aHUs yCIyr (JaTa, BpeMsl Hauajla 1 OKOHYAHUS
100 MPOJIOJKUTEIBHOCTh OKa3aHUs YCIIyT);

B) cBeieHUA O Qopme, 00 YCIOBUSAX U TOpPAAKE 3aKa3a yCHyT,
00 M3MEHEHUH WY aHHYJIHMPOBAHUH 3aKa3a yCIyT;

r) IepeYeHb M II€HAa WHBIX YycIyr (NpU HaJu4duHM), OKa3bIBAEMBIX
32 OTAEJIbHYIO IJIATy, YCIOBHS UX TPUOOPETEHUS U OILJIATHI;



1) IepeYeHb OOCTOSITENIBCTB, 3ABUCALIMX OT TypHUCTa (IKCKYpCaHTa),
KOTOpbIE MOTYT CHHM3UTh KaueCcTBO YCIYl WM TMOBJI€Yb 3a Co0O0M
HEBO3MOKHOCTh OKa3aHHMsl YCIYT, BKJItOUas MEIULIUHCKUE TIPOTUBOIIOKA3aHUS;

€) MepeyeHb KaTeropui JHI, MUMEIUIMX IPaBO Ha MOJYyYEHHUE JIbIOT,
a TakKe IepeYeHb JbIOT, MPEJOCTABISIEMBIX MPU OKA3aHUM  YCIYyT
B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepannn.”;

€) B IyHKTe 6 cnoBa "C KOTOpPBIM Y 3KCKypcoBoja (TMaa) M THAA-
MEepPEeBOIUMKA 3aKIIOUEHO COOTBETCTBYIOILEE COTJIAlleHue, W Jp." 3aMEHUTh
CJIOBaMH '"Ha KOTOPOH pa3MeriaeTcs yKka3aHnHast mHpopManus';

k) pazaedn I qomomHuTh MyHKTaMu 6! u 62 CIIeAyIomero coaepKaHus:

"6!. B ciyuae ecnu TYPHCTCKUI MapHIPYT WM €r0 4YacTh MPOXOIUT
B TpaHUIAaX 0co00 OXpaHsAEeMOW MNPUPOJHON TEPPUTOPUH, OKA3aHUE YCIYyT
OCYUIECTBJISIETCS MPU COOJIIOJEHUU MPAaBHJI OpPraHU3aldd M OCYIIECTBICHHUS
Typu3Ma, B TOM 4dHCIE oOecredeHns Oe30MacHOCTH Typu3Ma Ha 0c000
OXpaHAEMBIX MPHUPOAHBIX TEPPUTOPHUAX, YTBEPKIAEMBIX B COOTBETCTBUHU
¢ myHkTamu 4 u 5 crateu 5° denepanpHoro 3akona "OO 0c000 OXpaHAEMBIX
IIPUPOJIHBIX TEPPUTOPHUAX'.

6%. B ciydae ecnu TYypUCTCKHAN MapHIPyT HIM €r0 4acTh MPOXOIUT
B TOTPAaHUYHON 30HE, OKAa3aHWE YCIyT OCYIIECTBISETCS TPU COONTIOJCHUN
ITPABHJI IIOTPAHUYHOTO PEXUMA, ONIPEAEIIEHHBIX cTaThel 16 3akona Poccniickon
®enepannu "O ['ocynapcTtBenHou rpanuie Poccniickoit @enepannn’.";

3) HauMeHoBaHue paznena [l nononmHuTs cioBamu "o0 okazaHuM yciuyr'";

W) IyHKT 7 moclie cioBa "moroBopa' JOMOJHUTH ClIOBaMH "00 OKa3zaHUU
yeryr';

K) MyHKTHI 8 - 10 U3JI0KUTH B CIEAYIONICH pelaKIvu:

"8. K cymiecTBeHHBIM yCIIOBHSIM IOTOBOpa 00 OKa3aHUH YCIYT OTHOCSITCS:

a) cBeJieHUs 00 yciiyrax:

HAaNMEHOBAaHNE U OMHUCAaHKE YCIYT (BKIIOYas HHPOPMAIUIO O TYPUCTCKOM
MapuipyTe);

L[E€Ha YCIIYT;

0) cBeZicHUs O JIUIE, OCYIIECTBISIONIEM 3KCKYPCHOHHOE OOCTY>XKMBaHHE
(B cimydae ecnmd JOTOBOp 00 OKa3aHUU YCIyr 3akI0YaeTcs C JIHIOM,
OCYILIECTBIISIIONIUM 3KCKYPCUOHHOE 00CITYKUBaHUE):

B OTHOUICHUU IOPUAMYECKUX JIMI - II0JHOE HAaMMEHOBAaHUE, aJpec
B Ipeenax MecTa HaXOXACHUS W aJpec MecTa (ajpeca MECT) OCYIIECTBICHUS
NESTENbHOCTH (B CIIy4ae €CIM yKa3aHHbIE aJipeca pa3audarorcs), (haMuiIns, uMs
M OTYECTBO (MpU HATUYUU) PYKOBOJIUTENS (YIIOTHOMOUYEHHOTO MPEICTABUTENS),
a TakkKe WICHTU(PUKALMOHHBIA HOMEP HAJIOTOIUIATEIbIINKa, OCHOBHOM



rOCYy/IapCTBEHHBIM PETUCTPALIMOHHBIA HOMEpP 3aluCu O TOCYJIApCTBEHHOU
pPEeTUCTpallNK IOPUAWYECKUX JIMI, HOMEp TeneoHa M aapec SIEKTPOHHOU
MOYTHI;

B OTHOIICHUM WHIMBUIYAIbHBIX MpEANpPUHUMATENEH - (QamMuius, uMd
M OT4EeCTBO (MpU HAIMYWHU), aJpec MecTa (aapeca MECT) OCYIIECCTBIICHUS
ACSTENPHOCTH, a TaKkKe HICHTU(PUKAIMOHHBIA HOMEpP HAaJOTOIIATENbIINKA,
OCHOBHOM roCy1apCTBEHHBIN pErucTpaOHHbIN HOMED 3aIUCH
O TOCYyJapCTBEHHOW perucrpanuud  (uanyeckoro Jula B  KayecTBe
WHANBUAYAIBHOTO MPEANPUHUMATENS, HOMEp TeJdedoHa W apec AIIEKTPOHHOU
MOYTHI;

B OTHOLIEHWU (PU3UYECKOTO JIMIA, MPUMEHSAIOMIEr0 CHEIMalbHbINI
HajoroBel pexxum "Hanor Ha npodeccnoHanbHbIN J0X0A", OCYIIECTBIISIFOIIETO
AKCKYPCHOHHOE O0CTy>KMBaHue, - (aMUIHsl, UM U OTYECTBO (TMPU HAIUYHUH),
agpec Mecta (aapeca MeCT) OCYIICCTBICHHUSI JCATEIbHOCTH, a TaKxXKe
UACHTU(UKAIIMOHHBI HOMEp HaJIOroIUIaTeNbIINKa, HOMEP TenedoHa u aapec
AJIEKTPOHHOM MOYTHI;

B) CBEICHUA 00 SKCKYpCOBOJE (TH/IE) U THAC-TIEPEBOTIHKE:

(baMuus, UM ¥ 0TYECTBO (TIPU HATTUYHH);

YHUKAJIbHBIH HOMEpP pEecTpOBOM 3amucu 00 3KCKypcoBone (THAC)
U TUJe-TIEPEBOTUNKE B €IUHOM (PeiepallbHOM peecTpe IKCKYpPCOBOJOB (THIOB)
Y THJIOB-TIEPEBOIUNKOB;

I) 1paBa, 00A3aHHOCTH U OTBETCTBEHHOCTh CTOPOH;

1) YCIIOBHUS U3MEHEHUS U PACTOPKEHHSI TOTOBOpa 00 OKa3aHUM YCIYT;

€) aJpec Uil HampaBJICHUS TYPUCTOM (IKCKYpCAaHTOM) NPETEH3UH,
CBA3aHHOM C OTKAa30M B OKa3aHWM YCIYT WIHM C HapyIIEHWEM €ro MpaB B CBA3M
C BBISIBJICHHBIMH HEJIOCTATKaMH OKa3aHHBIX yCIIYT (Jajnee - IpeTeH3us).

9.1lpn 3akiO4YE€HUH JOTOBOpa 00 OKa3aHUM YCIYT JAUCTAHIIMOHHBIM
coco0OM, B TOM YHCJE C HKCIOJb30BaHWEM ceTu "MHTepHeT", 3KCKypCcOBOJ
(rug) W TUA-NEPEeBOJYMK MPU HAJIWYUMM BO3MOXHOCTH OKa3aHUSA YCIyT
00ecreunBarOT CaMOCTOSATEIBHO WJIM TOCPEACTBOM JIHMIA, OCYIIECTBIISIONIETO
KCKYPCHOHHOE OOCITy)XMBaHHE (B CIy4ae €clid JOTOBOp 00 OKa3aHWUH yCIyT
3aKJIF0YAETCSl C JIMLOM, OCYIIECTBIISIIOIIMM 3KCKYPCHOHHOE O0OCIyKHUBaHUE),
HallpaBJI€HUE TYPHUCTY (3KCKYpCaHTy) MOIATBEPXKACHHS 3aKa3a  yCHyT,
COAEPKAIIEro CBEACHUS, MPEAYCMOTPEHHbIE NMYyHKTOM 8 Hactosmmx [Ipasumn,
U CBEJICHUS O TYPUCTE (IKCKYPCAHTE).

B sTOM ciiydyae 10roBop 00 OKa3aHMM YCIYT CUHUTAETCS 3aKIFOYEHHBIM
CO JIHS MOJIyYEHUS TYPUCTOM (3KCKYPCAHTOM) MOATBEPKIACHUS 3aKa3a yCIyT.



10. DxckypcoBo (TUI) U TUIA-TIEPEBOTUUK WM JUI0, OCYILECTBIISIONICE
KCKYPCHOHHOE OOCITy)XMBaHHE (B CIy4ae €clid JOTOBOp 00 OKa3aHWUH yCIyT
3aKJIF0YAETCSl C JIMLOM, OCYIIECTBIISIIOIIMM 3KCKYPCHOHHOE O0OCIyKHUBaHUE),
BIIpaBEe OTKAa3aTh B 3aKIIOYCHHUU JOTOBOpa 00 OKa3aHWM YCIyT B CIEIYIOIINX
CIIyvasix:

a)Ha JaTy MW BpeMs, YyKa3aHHblE B 3aKa3e YCIyI, OTCYTCTBYET
BO3MOYKHOCTh OKa3aHHUs YCIYT;

0) HEBO3MOXHOCTH OOecTeueHUs] 0€30MacHOr0 MPOXOXKICHUS TYPHUCTOM
(3KCKypCaHTOM) TYPUCTCKOTO MAapUIpyTa, YKa3aHHOTO B 3aKa3€ yCIYT, B CBS3H C
KJIIMMAaTUYECKUMH, 0apoMeTpUIECKIMH, MOTOAHBIMH YCIOBUSIMH,
YpE3BBIYAWHON CUTyalMel MPUPOJHOTO U TEXHOTEHHOTO XapaKTepa, BBEICHUEM
0cO0Oro MPOTHUBOIMOXKAPHOIO PEXKHUMA, pPEXKUMA KOHTPTEPPOPUCTUUECKOMN
olepalry Ha TYPUCTCKOM MapUIpyTeE;

B) HEBO3MOXKHOCTb OOecTeueHus] 0Oe30MacHOCTH KOHKPETHOTO TYypHCTa
(3KCKypcaHTa) TpU MPOXOXKIEHUU TYPHUCTCKOrO MaplipyTa B  CBS3H
C HaJIM4YHUEM OOCTOSITENIbCTB, 3aBUCSIIUX OT TypUCTa (3KCKypcaHTa), KOTOpHIE
MOTYT CHU3HUTHh KaueCTBO YCIYl WM TIOBIEYh 3a CO0OW HEBO3MOXKHOCTH
OKa3aHHMsl YCIyT, B TOM YUCJIE MEAUIIMHCKUX TPOTHUBOIIOKAa3aHUM (Ha OCHOBaHUH
uH(pOpMaUK, MPEACTABICHHOW TYPUCTOM (IPKCKYpCAaHTOM) B COOTBETCTBUH
¢ myukroM 13! Hacrosmux [IpaBun).";

n) pasaen I nononuuTh mynkroM 10! criemyromero coaepxanus:

"10!. DkckypcoBoa (TMI) W THA-TIEPEBOAYMK BIPABE MPUOCTAHOBUTH
OKa3aHUe YCIyT B CIydae HaAIUYUs PUCKA ISl AKUZHU TYPUCTOB (IKCKYPCAHTOB),
BO3MOKHOCTH NPUYMHEHMS Bpela UX 3J0pOBbI0 U MMYILIECTBY, B TOM YHCIIE
B CBSI3U C BOZHMKHOBEHUEM YPE3BBIUAHON CUTYALMH, YXYIIIEHUEM MOTOJAHBIX
yCIoBHiL.";

M) B HAaUMEHOBaHUM pa3zjiena [V crnoBa "ucnonaHeHus 10roBopa" 3aMEHUTh
CI0BaMM "OKa3aHHs yCIayr';

H)B myHkte 11 crnoBa "msATHaAUATOW W BOCEMHAALATOW" 3aMEHHUTH
CJIOBaMH ''BOCEMHAALATON U IBAJUATh IIEPBOU";

0) MyHKT 12 U3JI0KUTH B CICAYIONIEH pelaKIvu:

"12. DkcKkypcoBo (TMa) U TUA-NIEPEBOTUUK MIPU OKA3AHUM YCIYT JTOJKHBI
UMETh TNpu cebe HarpyJHyr HIACHTU(QUKAIIMOHHYIO KapTOUYKYy 3KCKYypCOBOJA
(TMma) v TUAa-MepeBOAYHKA, TOCTYITHYIO JIJIs BCEOOIero 0003peHuMs.

OKkckypcoBon (TMA) U TUA-NIEPEBOJAUYUK OOECIEUHUBAIOT JOBEJICHHE
70 CBEACHHSI TypUCTOB (PKCKYPCAHTOB) TMOJHOW M JIOCTOBEPHOU WH(OpMALIUN
O MOCEHAaeMbIX OOBEKTaX IMOKa3a, a TAKXKE O TPATULIUOHHBIX POCCHICKUX



IYXOBHO-HPABCTBEHHBIX LIEHHOCTAX, UCTOPUYECKOM U KYJIbTYPHOM HaCIEIUN
Poccniickon ®@enepanun, ee KyJbType U UCTOPUIECKON TTaMSITH.

He nomyckaroTcs OCYIIECTBIEHHE 3KCKYPCOBOJAOM (THIOM) U THIOM-
MEPEBOJUYMKOM  MOJUTHYECKOM  aruTauuu,  HOPUHYXICHUE  TYpPUCTOB
(3KCKypCaHTOB) K MPUHATHIO TIOJUTUYECKUX, PEITUTHO3HBIX WIM HHBIX
yOexIeHnid MO0 OTKazy OT HHUX, pa3kKUTaHWe CONUAILHON, PacOBOWM,
HAIMOHAIHHOU WUJTU PEITUTHO3HOW PO3HU (B TOM YHCIIE TIOCPEICTBOM COOOIICHUS
TypucTaM (9KCKypcaHTaMm) HEJOCTOBEPHBIX CBEIEHHH 00 HCTOPUUECKUX,
O HAIMOHAJBHBIX, PEJIUTMO3HBIX M KYJbTYPHBIX TPaJULUAX HapOJOB),
MOOYXKJIEHHE TYPUCTOB (SKCKYPCAHTOB) K JIEUCTBUSM, MPOTUBOpEYAIIUM
Konctutynmu Poccniickonn ®enepannn, pacrnpoCTpaHEHHE 3SKCTPEMHUCTCKHUX
MaTepuajoB, MaTepuaioB, MPOMAraHAUPYIONINX TMOpHOrpaduio, HaCUIHE,
KECTOKOCTh W MeI0PUITHIO, COIepKAIINX HEIEH3YPHYIO OpaHb.";

n) pazaen [V nononxauts myakToM 13! ciaemyroimero cogepkanus:

"13!. JIo BbIXOJIa HA TYPUCTCKUN MApIIPYT TYPUCT (IKCKYpPCAHT) 00sI3aH
npornH(OPMUPOBATh SKCKYpPCOBOJA (THAA) WIM THAA-TIEPEBOIUYNKA O HAJTHMYUU
(oTcyTCcTBHM) OOCTOSATENBCTB, 3aBUCIINX OT TYpUCTa (IKCKypcaHTa), KOTOpHIE
MOTYT CHU3HUTHh KaueCTBO YCIYl WM TIOBIEYh 3a CO0OW HEBO3MOXKHOCTH
OKa3aHUs yCIyT, B TOM YUCIIE MEAUIIMHCKUX TPOTUBOIOKA3aHUM.";

p) OyHKTHI 15 1 16 U310XUTH B CIEAYIOMEH PeaaKIIUu:

"15. 3a HeucnosHeHHE JIMOO HEHAJJIeKaIee HCIIOJHEHHE O00s3aTeNbCTB
o JOroBopy o0 OKa3aHUM YCIAYT OHKCKypcoBond (THA), THA-NIEPEBOAUHK
WIA JIUI0, OCYUIECTBIIAIONIEE PKCKYPCHOHHOE OOCTyKMBaHME (B CIydae €cliv
JOTOBOp 00 OKa3aHUM YCIAYr 3aKIIYEH C JIMIOOM, OCYIIECTBIISIOIINM
9KCKYPCHOHHOE  OOCIyXHBaHHE), M  TYpPHUCT  (SKCKypCaHT)  HECYT
OTBETCTBEHHOCTbh,  INPEIYCMOTPEHHYIO  3aKOHOJATENIBCTBOM  Poccuiickoit
denepanum.

16. B ciyyae BBISBIECHHUA TYpPUCTOM (IKCKYpCAaHTOM) HEJOCTATKOB
OKa3aHHBIX yCIIyT MO0 HEOOOCHOBAaHHOTO, 10 MHEHUIO TypHCTa (IKCKYPCaHTa),
OTKa3a B OKa3aHUU YCIAYr TYPUCT (IKCKYpCaHT) B  COOTBETCTBHUH
¢ 3aKoHozarenbcTBOM Poccuiickoilt @denepanny BIpaBe HANMPABUTh MPETEH3UIO
JKCKypcoBOay (THAY), THAY-IIEPEBOMYUKY WM JHUIY, OCYIIECTBIISIOIEMY
HKCKYpCHOHHOE OOCIY’>KHBAHHE, C KOTOPBIM 3aKJIKOYEH JOrOBOp 00 OKa3aHUHU
YCIIYT WA KOTOPBIM OTKAa3aJl B €ro 3aKI0YEHUU.

[Ipeten3us  HampaBigeTcss B NUCBMEHHOW  (QopMe  MOYTOBBIM
OTIPABJIEHUEM C YBEJOMJICHMEM O BpPYYEHHHM Ha aJpec i HalpaBICHHS
TYpPUCTOM (PKCKYPCAHTOM) MPETEH3UHU, yYKa3aHHBIM B JIOrOBOpe 00 OKazaHUU

YCIIYT.



[Ipn 3akmroueHun pa0roBopa 00 OKa3aHUM YCIYyT AUCTaHIIMOHHBIM
croco0OM, B TOM YHUCJIE C UCIIOIb30BaHuEM ceTd "HTepHeT", mpeTeH3us MOKET
OBITH HampaBJIeHA MO aAPECy SIEKTPOHHOW MOUTHI SKCKYpCoBOJa (THAa), THa-
MEepPeBOIUMKA WJIM JIMLA, OCYIIECTBIISIIOUIETO 3KCKYPCHOHHOE OOCTY>KMBaHUE
(B cimydae ecnmd JOTOBOp 00 OKa3aHUU YCIyr 3akI0YaeTcs C JIHIOM,
OCYILIECTBIISIIOIIUM 3KCKYPCUOHHOE 00CITyKHBaHue).";

C) AOMOJHHUTD IMIYHKTOM 16! crieyroriero coaepKanus:

"16'.B cmydae eciaM TpPETCH3WS HampaBicHa AKCKypcoBOAY (THIY)
WIM TUAY-TIEPEBOAUMKY, PACCMOTPEHUE MPETEH3UMH W HalpaBJICHHE OTBETa
TYpHUCTY (PKCKYpPCAHTY), COAEPIKALIETO pe3yJbTaThl PACCMOTPEHHUS MPETEH3UH,
AKCKYPCOBOJ (TU) WIH TUJI-TIEPEBOTUUK OCYIIECTBIISAET CAMOCTOSITEHHO.

B ciywae ecnau mpeTeH3us HaNpaBieHA JIMILY, OCYIIECTBISIOIIEMY
AKCKYpPCHOHHOE OOCIY’>KMBAHHE, PACCMOTPEHHE TNPETEH3MU U HaIpaBICHUE
OTBETa TYPHUCTY (IKCKYpPCAHTY), COJEpHKAllero pe3yjbTaThl PacCMOTPEHHUS
MPETEH3UHU, OCYIIECTBISIOTCS  AKCKYpPCOBOJAOM  (TUIOM) WU  TUIOM-
MEPEBOIUYMKOM, C KOTOPBIM YKAa3aHHOE JIMIIO, OCYLIECTBIISIOIIEE SKCKYPCHOHHOE
oOCITy)XKMBaHUE, 3aKIIOYWIO TPYIOBOW TOTOBOP WM TPa)kIaHCKO-TIPABOBOM
JOTOBOP, MPEAyCMAaTPUBAIOIINE OCYILECTBIECHUE ACATENBHOCTH IO OKA3aHMIO
YCIIYT.

PaccmoTpenme mpereH3MM W HalpaBICHHE OTBETa JOJDKHBI OBITh
00eCTeUeHBI:

B CPOKH, YCTaHOBJEHHbIe 3akoHOM Poccuiickonn  ®@enepanuu
"O 3ammre mpaB noTpeduTenei'";

B TeueHne 20 pabouux JHEH €O [HA TONyYEHUS TPETCH3UH -
B OTHOILICHWU TMPETEH3UH, Uil KOTOpPbIX 3akoHOM Poccuiickoit dPenepanuu
"O 3ammTe mpaB NOTpeOuTENeH" He YCTAaHOBIEHBI CPOKH UX PACCMOTpEHUS.";

T) TyHKT 17 U3MI0KUTH B CIEIYIONIEH peIaKIuu:

"17.0TBET Ha TPETEH3UIO HANpPaBISETCS TYPHUCTY (SKCKYpPCAHTY)
[0 ajapecy >JIEKTPOHHOM TMOYTHl, YKa3aHHOMY TYPHCTOM (3KCKYpCaHTOM)
B NPETEH3UH, a MPU OTCYTCTBHM aJpeca 3JEKTPOHHOW MOYTHI - MO aapecy
TypucTa (IKCKypCaHTa), YKa3aHHOMY B TIPETEH3UH, 3aKa3HbIM ITHCHMOM
C YBEAOMJICHHEM O BPYYEHUH JHOO HMHBIM CIIOCOOOM, KOTOPBIH IO3BOJISET
3aukcupoBaTh (aKT HANpPaBIECHUS OTBETa W €r0 TOJIYYEHHUS TYPUCTOM
(3KCcKypcaHTOM).";

y) MyHKT 18 npu3HaTh yTpaTUBLIUM CHUITY.




