IMPABUTEJIBCTBO POCCHUVMCKON ®EJIEPALIMA

ITOCTAHOBJIEHUE
ot 1 nrons 2024 r. Ne 761

MOCKBA

00 yrBep:knenun [IpaBui okazanus yciayr
HHCTPYKTOPA-NPOBOIHUKA

B cootBercTBUu co cratbeit 39! 3akona Poccuiickoit ®Peneparun
"O 3ammre mnpaB mnotpedutenei" u craThei 4° denepadbHOrO  3aKOHA
"OO ocHOBax TYypHUCTCKOW JesatenpbHOCTH B Poccuiickoit ®enepanmn"
[IpaButenbcTBO Poccuiickon denepaiui MmO CTAHOBJA A € T ¢

l. YrBepaute mnpuiaraemsle [IpaBuna oka3zaHus yCIyr HHCTPYKTOpa-
MIPOBOJHUKA.

2. YCTaHOBUTb, YTO WCIOJHEHUE JIOTOBOPOB 00 OKa3aHUHU YCIyT
MHCTPYKTOPA-IMPOBOJHUKA, 3aKIIOYEHHBIX 1O JHS BCTYIUIEHUS B CHILY
HACTOSAILLIETO  ITOCTAHOBJICHUS, MOXET  OCYIIECTBIATBCS B MOPAIKE
Y Ha YCIIOBUSIX, KOTOPbIE JEMCTBOBAIM JI0 IHS BCTYIUIEHUS B CUJIY HAaCTOSILETO
ITOCTAHOBJICHHSI.

3. IIpu3HaTh yTpaTUBIIMMH CUILY:

nocraHoBienue lIpaButensctBa Poccuiickoit ®enepamuu ot 31 masd
2022 1. Ne 991 "O6 ytBepxkaenun IlpaBuil okazaHus yciIyr HHCTPYKTOPOM-
npoBoaHukoM B Poccuiickoit ®Pepeparun" (CobOpaHue 3aKOHOJATEIbCTBA
Poccuiickoit @eneparuu, 2022, Ne 23, ct. 3819);

MYyHKT 27 W3MEHEHUH, KOTOpbIE BHOCATCA B akThl IIpaBuTEnbCTBA
Poccuiickonn @enepaunu, YTBEpKIAECHHBIX IOCTaHOBIEeHUEM lIpaBurenbcTBa
Poccuiickoit ®Denepanuu ot 26 aekabps 2022r1. Noe 2426 "O BHeceHUHU
M3MEHEHU B HekoTopble akThl IIpaButensctBa Poccuiickoin Peneparun”
(Cobpanue 3akonoaatennscTBa Poccuiickoit denepannu, 2023, Ne 1, c1. 247).



4. HacTosimee mnocTaHOBIEHWE BCTymaer B cuiny ¢ | umromsa 2024 r.
u neucteyer 1o 30 nrona 2030 r.

AOKYMEHT MOAMUCAH
I SAEKTPOHHOM NOANMUCHIO

Hp eHCeHaTeJ-IB Hp aB I/ITCHBCTBa 788274A93CAECB396783F0CB8125CC86

AevictButener ¢ 03.05.2024 no 27.07.2025
Baaaenell: [paB1TEALCTBO POCCUIACKON

Poccuiickon ®@enepanuu oencpan M.Munryctus




YTBEPXJIEHbBI

nocra”oByieHueM [IpaBurenbcTBa
Poccniickoit @enepannn
oT | utonst 2024 r. Ne 761

IIPABHUJA

O0Ka3aHMS yCJIYT MHCTPYKTOPA-NIPOBOJAHUKA

1. Hacrosimue [IpaBuna peryaupyroT OTHOLIEHUS MEXAY IOPUINYECKUMU
JUUAMHU, HWHAMBUAYAJbHBIMU  MPEIIPUHUMATENSIMU, MPEAOCTABIISIIOUIMU
YCIIYTH UHCTPYKTOPOB-IIPOBOJIHUKOB, a TaK)K€ MHCTPYKTOPAMU-TIPOBOTHUKAMH,
OCYUIECTBJISIOIIMMU  OKa3aHWE YCIYr IO  CONPOBOXKACHUIO  TYPUCTOB
(3KCKypcaHTOB) M 0O0€CHEUYEeHHI0 MX O0€30MaCHOCTH MNpU MPOXOKIACHUU
TYPUCTCKUX  MapUIpyTOB, TPEOYIOIIHUX  CHEIHAIBHOIO  COMPOBOXKIACHUS
(mamee COOTBETCTBEHHO - JIMIA, OKAa3bIBAIOIIME YCIYTH HWHCTPYKTOpa-
MIPOBOJIHUKA, YCIYTH, TYPUCTCKUE MApUIPYThl), U TYPUCTaMH (IKCKypCaHTaMu)
IIPU OKa3aHUU YCIIYT.

2. B ciyyae OTHECEHMs] TYPUCTCKOIO MapuipyTa (4acTH TYPHUCTCKOIO
MapuipyTa) K BUAAM U KaTErOPHUSAM CIOKHOCTH B COOTBETCTBUM C IEPEUYHEM
BUJIOB TYPUCTCKHX MapUHIPyTOB (YAaCTH TYPUCTCKHUX MapUIPyTOB), TPEOYIOIIUX
CHENUATbHOTO COIMPOBOXK/JEHUSA, U KATETOPUA HX CIOXKHOCTH U KPUTEPUIMHU
OTHECEHMs] TYpPUCTCKOIO  MapuIipyTa K COOTBETCTBYIOUIEH  KaTeropuu
CIIOXKHOCTH, B TOM YHCJE C Y4YeToM oOecreueHus Oe30MacHOCTU TYPHUCTOB,
yTBEpKJIEeHHbIMU pacnopsbkenueM [IpaBurensctBa Poccuiickoit ®enepanuun
or | utons 2024 r. Ne 1365-p, numa, OKas3pIBAOIIME YCIYTH HHCTPYKTOpa-
MIPOBOJIHMKA, JOBOJAT JIO0 CBEIEHUS TypuUCTa (SKCKYpCaHTa) HH(POPMALHIO,
MpelyCMOTpeHHY0  ctathamu 9 - 11 3akona Poccuiickoii  ®Denepaiuu
"O 3amuTe mpaB noTpeouTenei’.

3. [lomumo uHpOpMaMK, yKazaHHON B NyHKTE 2 Hactosumx llpasui,
JUIA, OKAa3bIBAIOIIME YCIYIM HMHCTPYKTOPA-NPOBOJHMKA, N0 3aKIHOYEHUS
JIOTOBOpa 00 OKa3aHWM YCIYT (Jajee - I0roBop) o0s3aHbl JOBECTU J0 CBEJICHUS
TypHucTa (IKCKypCaHTa) CJIeAYIONIYI0 HH()OPMAIIHIO:

a) MepevyeHb yCIyr U yCIOBUS OKa3aHUs YCIyT, B TOM yucie uHpopmaius
0 ¢opmMe 1 MopsJIKE OTUIAThI YCIYT;



0) cBeZieHUs O CpOKaxX OKa3aHUs yCIyr (JaTa, BpeMsl Hauajla 1 OKOHYAHUS
100 MPOJIOJKUTEIBHOCTh OKa3aHUs YCIIyT);

B) cBeieHUA O ¢opMe, 00 YCIOBUSAX W O TOPSAKE 3aKaza YCIyrT,
00 M3MEHEHUH WY aHHYJIHMPOBAHUH 3aKa3a yCIyT;

r) IepeYeHb M II€HAa IUIATHBIX YCIyr (IpU HAJIWYUM), OKa3bIBAEMBIX
3a OTAEJIbHYIO IIATy, YCIOBHS UX MPUOOPETEHUS U OIUIATHI IUIATHBIX YCIYT;

1) IepedYeHb OOCTOATENbCTB, 3aBUCSIIUX OT TypuUCTa (SKCKYpCaHTA),
KOTOpbIE MOTYT CHHM3UTh KaueCcTBO YCIYl WM TMOBJI€Yb 3a Co0O0M
HEBO3MOKHOCTh OKa3aHMsI YCIYyr, BKIIOYas MPOTUBOINOKA3aHUS, YPOBEHBb
(bu3NYECKOl TMOATOTOBKH, OMBIT TMPOXOXKICHUS TYPUCTCKUX MAapIIpyTOB
OMpENEICHHOW KAaTeropuM CJIOKHOCTH, B TOM YHCIE IS TOJBOJHBIX
TYPUCTCKUX MapIIpyTOB | KaTeropuu CIOXKHOCTH - C YYETOM TpeOOBaHU,
MIPEAYCMOTPEHHBIX IIYHKTOM 5.2 HAaNMOHAJIBHOTO CcTaHmapra Poccuiickon
Oenepanmun ['OCT P UCO 11121-2012 "JlaiBUHT AJis1 aKTUBHOTO OTJbIXa
u pasBiaedyeHuil. TpeOoBaHWs K TporpaMmaM HAdaJbHOTO OOy4YeHUs
MOJIBOAHOMY IIJIaBaHUIO C aKBaJaHroM (maiiBHHTY)" (yTBepXkaeH 29 Hos0ps
2012 r. um BBemen B jgeiictBue ¢ 1 cenrsiops 2013 r.) (manee -
I'OCT P UCO 11121-2012), panda 0OOABOAHBIX  TYPUCTCKHX — MapuUIpyTOB
IT - VI xareropuii CIOXHOCTHM - C Y4YE€TOM TpeOOBaHUM, NPETyCMOTPEHHBIX
MyHKTOM 6.3  HamuoHalbHOrO  craHmapra  Poccuiickonn  @enepanuu
I'OCT P UCO 24803-2009 "JlaiBUHT 1Ji1 aKTUBHOT'O OT/AbIXa M Pa3BJICYCHUMH.
TpeOoBaHusg K TMOCTaBIIMKAM YyCIyr JJId aKBAJAHTUCTOB"  (YTBEpXKIEH
15 mexabps 2009 r. u BBemeH B geiictBue ¢ 1 smBaps 2011 1.) (manee -
I'OCT P UCO 24803-2009);

€) MepeyeHb KaTeropui JHI, MUMEIUIMX IPaBO Ha MOJYyYEHHUE JIbIOT,
a TakKe IepeYeHb JbIOT, MPEJOCTABISIEMBIX MPU OKA3aHUM  YCIYyT
B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepanny;

) CChUIKA Ha  PEeCTPOBYIO 3aluCh (pEecTpoBBIE 3amucHu) 00
MHCTPYKTOPE-IPOBOJHUKE (MHCTPYKTOPAX-IIPOBOJHUKAX), COMPOBOXKAAOIIEM
(compoBOXIAOIINX) TYPUCTOB (3KCKYPCAHTOB) MPH MPOXOKACHUN TYPUCTCKOTO
MapIipyTa, B €IMHOM (heJlepalbHOM PEECTPE UHCTPYKTOPOB-ITPOBOIHUKOB;

3) CBEIEHUA O TYPUCTCKOM  MapuipyTe, pa3MelIeHHe KOTOPBIX
IPEAyCMOTPEHO YTBEPKIACMbIM B COOTBETCTBHHU C YaCThIO YETBEPTON CTAThU 4°
®denepanpHoro 3aKoHa "OO OCHOBaX TYpHUCTCKOW NEATETLHOCTH B Poccuiickoit
Oenepanun" (nanee - denepanbHbIi 3aKOH O TYPUCTCKOM JI€SITEIBLHOCTH)
MOPSIKOM OTHECEHHUs TYPUCTCKOTO MapuipyTa (4aCTH TYPUCTCKOIO MapUIpyTa)
K TYPUCTCKMM MAapIIpyTaM, TPeOYIOIIMM CIEeIHaTbHOTO COMPOBOXKICHUS,



BKJIIOYAsl TOPSNOK pa3MENICHUs CBEICHHM O TYPHUCTCKHX MapuipyTax,
TPeOYIOIIUX CHENUATBHOTO COPOBOKIEHUS.

4. Unpopmanus, ykazaHHass B MNyHKTax 2 W 3 Hacroamux Ilpaswi,
JOBOJIUTCS 10 CBEJICHMS TYPUCTOB (SKCKYPCAHTOB) B HAIJSIAHOW M JAOCTYITHOMN
dbopme (MHPOPMAITMOHHBIN CTEH]I, TOCKA OOBSBICHHUMA, CAUT B MH(POPMAITIOHHO-
TeleKOMMYyHUKaImoHHot cetu '"Uurtepuer" (manee - cerb "Uutepher"),
CTpaHMIIA B COLMAJIBHBIX ceTAX JIMOO cTpaHuua caiita B cetu "HWHtepHer"
BJIaJIesIblla arperaropa uH$opmalu o ToBapax (yciayrax), ¢ KOTOpbIM Y JIUIA,
OKa3bIBAIOIIETO yCIyTH WHCTPYKTOPa-IPOBOIHHKA, 3aKIJIFOYEHO
COOTBETCTBYIOILIEE COTJIALLICHUE).

5. JInna, OKa3bIBAIOIIINE yCIyTH MHCTPYKTOpa-IIPOBOAHUKA,
00s13aHbI o0ecreyuTh CONIPOBOKJICHHE TyPUCTOB (3KCKYypCaHTOB)
Ha TYPUCTCKOM MapuHIpyT€ HHCTPYKTOPaMHU-IPOBOAHUKAMHU, ATTECTOBAHHBIMHU
Ha COOTBETCTBYIOIIMN BHJ M KATETOPHUIO CIIOKHOCTH TYPHCTCKOI'O MapuIpyTa,
B KOJMYECTBE HE MEHEE KOJIMYECTBA, OIPEACIECHHOTO B COOTBETCTBUU
C YCTaHOBJICHHBIMH B COOTBETCTBUH C YaCThIO MATOU cTaThil 46 denepaibHOrO
3aKOHa O TYPUCTCKOW JEeATEIbHOCTH TMpaBHJIaMU pacdyeTa HeoO0XO0IUMOTo
KOJIMYECTBA HMHCTPYKTOPOB-IIPOBOJHUKOB C YYETOM KOJIMYECTBA TYPHUCTOB
(3KCKypcaHTOB) B TIpyMlne, BHUJAa M KaTErOPUU CIIOKHOCTH TYpPUCTCKOTO
MapuipyTa U JOCTaTOYHOrO Il oOecredeHus: 0€30MacHOCTH B 3aBUCUMOCTH
OT BHJIa U KAaTETOPUU CIO0KHOCTH TYPHUCTCKOTO MapIIpPyTa, a TAKXKE KOJIMYECTBA
TYpPHUCTOB (3KCKYPCAHTOB) B IPYyIIIIE.

6. MHCTPYKTOPBI-NIPOBOAHUKHU BIIPABE OKA3BIBAThH YCIYTH:

a) HA COOTBETCTBYIOIIMX BHUAY M KaTErOPUHU CIOKHOCTU TYPUCTCKHUX
MapHIpyTax, Ha KOTOPBIE aTTECTOBAH HWHCTPYKTOP-IIPOBOJHHUK, - B KAadeCTBE
PYKOBOJUTENS TPYIIIBI UM B COCTaBEe OpUTrabl MHCTPYKTOPOB-IIPOBOJHUKOB;

0) Ha COOTBETCTBYIOUIMX BHUAY TYPUCTCKHX MapuUIpyTax, Ha KOTOpbIE
aTTECTOBAH MHCTPYKTOP-TIIPOBOJHUK, M IPEBBIIAIOIMNX KATETOPHUIO CI0KHOCTH
TYPUCTCKUX MapuipyTax (He Ooyiee 0HOW KaTerOpUH CI0KHOCTH), Ha KOTOPBIC
aTTECTOBaH MHCTPYKTOP-NIPOBOJIHUK, - B COCTaBe OpUrajbl HUHCTPYKTOPOB-
ITPOBOJHUKOB.

7. B cnydae ecnm TypHUCTCKHI MapIipyT TPOXOIUT B TpaHUIAX 0c000
OXpaHAEMOM TPUPOJHOW TEPPUTOPUM, OKA3aHHWE YCIyI HHCTPYKTOpa-
MPOBOJHUKA OCYLIECTBISETCA TMpU COONIOACHUM TIpaBUJI  OpraHU3aluu
Y OCYLIECTBJIEHUS Typu3Ma, B TOM 4HCIIe oOecrieueHHsl 0e30MacHOCTH TypU3Ma
Ha 0co00  OXpaHSEMbIX MPUPOAHBIX  TEPPUTOPUSAX,  YTBEPKIAEMBIX
B COOTBETCTBHH C MyHKTamu 4 U 5 cratbu 52 DenepanbHoro 3akoHa "O6 0co60
OXpaHSAEMBIX NIPUPOJHBIX TEPPUTOPHUAX".



8.B cnydae ecim TypHUCTCKMH MapumpyT WM €ro 4YacTb IPOXOIAT
B IOIPaHUYHOM  30HE, OKa3aHUWE YCIyI  HMHCTPYKTOPA-NPOBOJHHKA
OCYLIECTBJISIETCS MpU  COOJIOJIEHMHM TNPAaBWI  HOTPAHUYHOTO  PEXKUMA,
ONPEIEIICHHBIX craTben 16 3akoHa Poccniickon denepanun
"O I'ocynapctBenHoii rpanuie Poccuiickont @enepanun’.

9. Vemyru  OKa3pIBalOTCsT HAa OCHOBAaHUM JOTOBOPA, 3aKJIKOYAEMOIO
B J000W (QopMe B COOTBETCTBMM C 3aKOHOJATEIBCTBOM Poccuiickoit
denepanum.

B  nmoroBope  ompenenseTrcs  CTaTyC — MHCTPYKTOpa-NpPOBOJHUKA,
COMPOBOXK/IAIOIIETO TYPUCTOB (3KCKYPCAHTOB) MPHU MPOXOKIECHUU TYpPUCTCKOTO
MapIuipyTa:

PYKOBOJUTENH TPYHIBI - HHCTPYKTOP-IIPOBOIHUK, OKA3bIBAIOLIUN YCIyTH
0e3 TpUBICYCHHS] HMHBIX HWHCTPYKTOPOB-TIPOBOJHUKOB, JHOO HWHCTPYKTOP-
MIPOBOJIHUK, PYKOBOISIINI AEATEIBHOCTbIO UHBIX MHCTPYKTOPOB-IIPOBOJIHUKOB
OpU TPEJOCTABICHUU YCIyr B Cllydae HEOOXOAMMOCTH COMPOBOXKICHUS
TYPHCTOB (PKCKYpPCAaHTOB) HECKOJIBKUMHU UHCTPYKTOPAMHU-IIPOBOIHUKAMU;

UHCTPYKTOP-IIPOBOJHUK B COCTAaBE OpHUTalbl - MHCTPYKTOP-IPOBOIHUK,
MIPUBJIEKAEMbIH JIMLOM, OKa3bIBAIOUIUM YCIYTM HMHCTPYKTOPA-IIPOBOJIHMKA,
JUISL CONPOBOKIEHUS TYPHUCTOB (3KCKYPCAHTOB), PYKOBOJCTBO AESTEIBHOCTHIO
KOTOPOrO MpPHU TNPEIOCTaBICHUH YCIYr OCYIIECTBISETCA PYKOBOJIUTEIEM
TPYIITIBI.

10. K cymiecTBEeHHBIM YCIOBUSAM AOTOBOPA OTHOCSTCS:

a) cBeJieHUs 00 yciiyrax:

HAaNMEHOBAaHNE U OMHUCAaHKE YCIYT (BKIIOYas HHPOPMAIUIO O TYPUCTCKOM
MapuipyTe);

L[E€Ha YCIIYT;

0) cBeZieHUS O JIUIIE, OKA3bIBAIOIIEM YCIYTH HHCTPYKTOPA-MIPOBOIHUKA!

B OTHOUICHUU IOPUAMYECKUX JIMI - II0JHOE HAaMMEHOBAaHUE, aJpec
B Ipeenax MecTa HaXOXACHUS W aJpec MecTa (ajpeca MECT) OCYIIECTBICHUS
JIeATeNbHOCTU (B cllydae €Clid YKa3aHHBIE ajJpec MecTa (agpeca MecCT)
paznuuaroTcs), GamMuwins, UMS M OTYECTBO (NP HAIWYUU) PYKOBOIUTENS
(YIIOJTHOMOYEHHOTO TPEICTAaBUTENA), a TaKKe HWICHTH(PUKALMOHHBIA HOMEP
HAJIOTOIJIATEbIINKA, OCHOBHOM T'OCYJIAapCTBEHHBIM PETHCTPALMOHHBIN HOMEpP
3alKMCH O TOCYAAPCTBEHHOW PErHCTpaluy IOPUIUYECKUX JIML, HOMEp TenedoHa
Y aJIpeC JICKTPOHHOMU MOYTHI;

B OTHOIICHUM WHJUBUAYAIBHBIX MNpPEANPUHUMATENCH - (aMWIHs, UM
M OTYECTBO (IIPH HAIMYMH), aJPEC PETUCTPALMH MO MECTY KUTEIbCTBA (MECTY
npeObIBaHUs) U aJpec MmecTa (aapeca MECT) OCYIIECTBICHUS NESITEIbHOCTH



(B cllyyae eclid yKazaHHBIE aJ[pec U MeCTO (aJpeca M MecTa) pa3inuyaroTcs),
a Takke WICHTU(PUKANMOHHBIA HOMEP HAJIOTOIUIATENbIINKa, OCHOBHOM
rOCYy/IapCTBEHHBIM PETUCTPALIMOHHBIA HOMEpP 3aluCu O TOCYJIApCTBEHHOU
peructpanmuu  (QU3MYECKOrO0  JMIAa B  KA4eCTBE  WHAMBUAYaJIHHOTO
MpeANpPUHUMATENS, HOMEP TenedoHa U aIpec JIEKTPOHHOM MOYTHI;

B OTHOIICHHHM WHCTPYKTOPA-NIPOBOJAHHKA, SIBISIOMIETOCS (PU3NIECKUM
JWIIOM, TPHUMEHSIOMUM  CICHHUAIbHBI  HAJIOTOBBIA  pexum  "Hamor
Ha mpodeccroHanbHbIl H0X0a" B cooTBeTcTBHHM ¢ DemepanbHBIM 3aKOHOM
"O mpoBEIEHUN 3KCIIEPUMEHTA IO YCTAHOBJICHHIO CHEHHAIBHOIO HAJIOrOBOTO
pexxuma "Hamnor Ha mpodeccroHansHbIi qoxoa", - ¢haMuiusi, UMsi 1 OTYECTBO
(TIpu HATMYKK), AIPEC PETUCTPAIIUU 110 MECTY JKUTEJILCTBA (MECTY MPEObIBAHMS)
U aJpec MecTa (aapeca MECT) OCYIIECTBICHHUS NEITEIHHOCTH (B cllydae eciu
yKa3aHHbIE aJpec U MecTo (aapeca U MecTa) pas3uyarTcs), a TakKxke
UACHTU(UKAIIMOHHBI HOMEp HaJIOroIUIaTeNbIINKa, HOMEP TenedoHa u aapec
AJIEKTPOHHOM MOYTHI;

B) CBEJEHUS 00 WHCTPYKTOpE-IIPOBOHUKE (MHCTpYKTOpax-
MIPOBOJIHUKAX):

(dbaMuus, UM ¥ 0TYECTBO (TIPU HATTUYHH);

YHHUKAJIBHBI HOMEp PEEeCTPOBOM 3amucu 00 HHCTPYKTOPE-TIPOBOTHUKE
B €IMHOM (peZiepalibHOM peeCcTpe HHCTPYKTOPOB-IIPOBOJHUKOB;

CTaTyC KaXX/I0r0 HMHCTPYKTOPA-IMPOBOJHUKA MPU MPEAOCTABICHUH YCIYT
(pyxoBOIUTENb TPYNIBL, HWHCTPYKTOP-IPOBOJAHUK B COCTaBe OpHUTraabl
MHCTPYKTOPOB-IIPOBOJHUKOB);

I) IpaBa, 00A3aHHOCTH U OTBETCTBEHHOCTH CTOPOH;

1) YCJIOBUSI U3BMEHEHHMS M paCTOPKEHUS JOTOBOPA;

€) aJpec Uil HampaBJICHUS TYPUCTOM (IKCKYpCAaHTOM) NPETEH3UH,
CBA3aHHOM C HApyLIEHUEM €ro IMpaB B CBS3H C BBISBICHHBIMH HEIOCTATKaMH
OKa3aHHOM yCIIyTH (fajiee - MpeTeH3us).

11. Uadopmaruss 0  TYpuUCTCKOM  MapuipyTe, NpeayCMOTpPEHHas
JIOTOBOPOM, BKJIFOUAET CIEAYIOIINE CBEICHUS:

a) BUJA, Jara, MECTO Hayaja M OKOHYAHMS TYPUCTCKOIO MapuipyTa,
KOJIMYECTBO W BHUABI MPENSATCTBUM, OCOOCHHOCTH penbeda, yCIOBUS
MPOKUBAHMUS;

0) TenepoHbI SKCTPEHHOM CBS3H;

B) uH(QopMaIMss O  BO3MOMKHOCTSAX  IPOBEACHHUS  CIAacaTelbHbIX
MEpONPUATHIA, IBaKYyallMH U OKa3aHUS MEIULIUHCKON MTOMOILIH;

r) nHGOpPMAIU O BUJIEC M KATETOPUHU CIOKHOCTH TYPUCTCKOTO MapIIpyTa;



n) uapopmanus 00 HWHAUBUAYATILHOM H O TPYIIOBOM CHapsDKEHUU
nu o0 o0opygoBaHUM, BKJIIOYAash CPEIACTBA HWHIWBHAYaJbHOW  3aIllUTHI
(cTpaxoBOUHBIE BEpEBKH, KAaCKH, JEIOpyObl H Jpyroe CTPaxOBOYHOE,
CIOPTUBHOE M TIOXOAHOE CHAapsDKEHHE W JIp.), MPEJOCTABICHHE KOTOPBIX
o0ecrieunBaeTcs MPH OKa3aHUU yCIYT;

€) IPOTHO3UPYEMBIE  KJIMMATHYECKHE, OapOMETpUYECKUE, IOTO/IHbIE
YCJIOBUS Ha TYPUCTCKOM MapIipyTe (C y4eToOM Ce30Ha).

12. IIpu 3aKiIr04eHUH AOroBOpa TMCTAaHUIUOHHBIM CIIOCOOOM, B TOM YHCIIE
C HCcHoJb30BaHMEM cet  "MHTepHer', 1nMIO, OKa3bIBAaIOLIEE  YCIYyTH
MHCTPYKTOpA-NPOBOJHUKA, MPU HAIMYUM BO3MOXXHOCTU OKa3aHUS yCIYTH
HalpaBJsieT TYpUCTYy  (OKCKYpCaHTy) TOATBEpPXKIACHUE  3aKa3za  yCHyT,
COZIepIKalllee CBEACHUSA, NMPENyCMOTpeHHble MyHKTOM 11 Hactosmmx Ilpaswi,
U CBEJICHUS O TYPUCTE (IKCKYPCAHTE).

B »TOM ciyyae HOroBOp CUMTAETCA 3aKIIOYEHHBIM C J1aThl MOJYYEHUS
TYPUCTOM (IKCKYpPCAHTOM ) MOJTBEPKICHUS 3aKa3a YCIYT.

13. JIumo, oOKa3bIBAKOIIEE YCIYTH HWHCTPYKTOPA-NPOBOJHUKA, BIIPABE
OTKa3aTh B 3aKJIFOUEHUHU JOTOBOPA B CIEAYIOMIMX CAyYasx:

a) ecmd Ha JaTy M BpeMsl, YKa3aHHbIE B 3aKa3e YCIYr, OTCYTCTBYET
BO3MOYKHOCTh OKa3aHHUs YCIYTH;

0) B ciaydae HEBO3MOXKHOCTH OOecredeHus: 0€30MacHOro MpPOXOKICHUS
TYpPHCTOM (3KCKYpPCAaHTOM) TYPUCTCKOTO MaplipyTa, yKa3aHHOTO B 3aKa3e yCIyT,
B CBSI3M C KIUMAaTUYECKUMH, OapOMETPUYECKUMHM, MOTOJHBIMU YCIOBHSIMH,
YpE3BBIYAWHON CUTyalMel MPUPOJHOTO U TEXHOTEHHOTO XapaKTepa, BBEICHUEM
0cO00ro MPOTHUBOIMOXKAPHOIO PEXKHUMA, pPEXKUMA KOHTPTEPPOPUCTUUECKOM
olepalyy Ha TYPUCTCKOM MapUIpyTeE;

B) B Cllydyae HEBO3MOXHOCTH oOecreueHus 0e30MacHOCTH KOHKPETHOTO
TypHcTa (3KCKYypCaHTa) MPU NPOXOKIEHUU TYPHUCTCKOTO MaplipyTa B CBS3U
C HaJIM4YHUEM OOCTOSITENIbCTB, 3aBUCSIIUX OT TypUCTa (3KCKypcaHTa), KOTOpHIE
MOTYT CHU3HUTHh KaueCTBO YCIYl WM TIOBIEYh 3a CO0OW HEBO3MOXKHOCTH
OKa3aHMs YCIYr, B TOM YHCJIE€ MPOTUBOIOKA3aHUN, YPOBHSA (PU3UUECKOMN
MOATOTOBKHU, OIBITA MPOXOXACHUS TYPUCTCKUX MAapLIPYyTOB OMNPEIEIEHHON
KaTeropuy CJIOKHOCTA (Ha OCHOBAaHWW HH(POpPMAIMH, MPEICTABICHHON
TYPUCTOM (SKCKYpPCAHTOM) B COOTBETCTBUM C NOAMYHKTOM "a" myHKTa 23
Hactosmux [IpaBun).

14. Jlo BeIXOAA HA TYPUCTCKUH MapIIpyT JIMIO, OKA3bIBAIOIIEE YCIyT'H
MHCTPYKTOpa-IPOBOJHUKA, 00sI3aHO:



a) tHQpOpMUpOBaThL  TypuUCTa  (IKCKypcaHTa) O  HEOOXOJUMOCTH
MEIUIMHCKOIO CTPAaxOBaHUS W CTPAaXOBAaHMS JOIOJHHUTENIbHBIX PHCKOB,
B TOM YHCJIE OT HECUACTHBIX CIIy4acs;

0) obecrieunTh TypHCTa (3KCKYypCaHTa) TPYNIIOBBIM M MHAUBUAYAJIbHBIM
CHapsDKEHUEM B 000PYIOBaHHEM B COOTBETCTBUU C YCIOBHUSIMH JOTOBOPA.

15. lo BBIXOJa Ha TYPHUCTCKHM MapHIpyT HHCTPYKTOP-IIPOBOIHUK,
MMEIOIINNA B COOTBETCTBUHU C JJOTOBOPOM CTaTyC PYKOBOJUTENS TPYIIIBI, 00S3aH:

a) HaIlpaBUTh YBEJOMIICHHE O COIPOBOXKIEHUU TYPUCTOB (3KCKYpPCAHTOB)
Ha TYpUCTCKOM MapuipyTe B TEpPpUTOpPHAIbHBIA opraH MwuHUCTEpCTBa
Poccwmiickoiit denepanun mo genaM TpakKIaHCKOW OOOPOHBI, YpEe3BBIYAITHBIM
CUTyallusiM W JIMKBUAAINHA TIOCIEACTBHIA CTHUXWUWHBIX OCACTBHI MO CyOBEKTY
Poccuniickont ®denepanuu, Ha TEPPUTOPUM KOTOPOIO NPOXOAUT TYPUCTCKUU
MapuipyT, B HCIOJHHUTENIbHBIA opran cyobekta Poccuiickoit ®enepanum,
YIOJHOMOYEHHBIH Ha OCYUIECTBIEHHE PETHMOHAJIBHOIO T'OCYJapCTBEHHOTO
KOHTpoJds (Haa30pa) 3a JAESTEIbHOCTHIO SKCKYpPCOBOAOB (THAOB), THIOB-
MEPEBOJTYUKOB M HWHCTPYKTOPOB-IIPOBOJIHMKOB, B cyOBbekTe Poccuiickoit
®denepauny, Ha TEPPUTOPUM KOTOPOTO MPOXOJUT TYPUCTCKUNA MApUIPYT,
Y B OpraHu3alvio, BKIIOUYEHHYIO B MEpEYEHb OpPraHu3alui, YIOJIHOMOYEHHBIX
Ha MPOBEJACHHUE aTTECTALIMM MHCTPYKTOPOB-IIPOBOJAHUKOB 10 BUJAM TYPHUCTCKUX
MapuipyToB, TPEOYIOIIMX CHEUUATBHOIO CONPOBOXKIEHUSA, W KAaTErOpHIM
UX CII0KHOCTH, YTBEPXKIECHHBIN pacnopsbkeHnem lIpaBurensctBa Poccniickon
Oenepanmn ot 16 mas 2024 1. Ne 1156-p, mnpoBOAMBIIYIO aTTECTALUIO
MHCTPYKTOpPA-IPOBOJHUKA, B TMOPSAKE M B  CPOKH, YTBEP)KIAEMbIE
B COOTBETCTBHH C YacCThIO JBaJIATh BTOPOH cTarbu 4° MdemepalbHOro 3aKOHA
0 TYPHUCTCKOM I€ATEIbHOCTH;

0) M3y4yuTh  CBEIEHHS O TYPUCTCKOM  MapuipyTe, YKa3aHHbIE
B noamyHkre "3" myHkra 3 Hactosmwmx lIpaBui, a Takke IIaH NMPOXOKICHUS
TYPUCTCKOTO MapiipyTa (OCHOBHOW U 3allacHOM MapuIpyThl, aBapUUHbBIC
BBIXO/IBI C TYPUCTCKOTO MapuipyTa), HHGOPMAIIMIO O €0 MPOJOIKUTEIbHOCTH,
00 yyacTKaxX TMOBBIIMIEHHOW CJIOXXHOCTH, O MECTax HoOuJIera, MpUI0Tax, MEeCcTax
pPacloJIOKEHUS] YKPBITHH, MYHKTOB MEIUIMHCKOW TOMOIIM, ITYHKTOB CBSI3H,
MH(DOPMALUIO O KIMMATHYECKUX U MOTOAHBIX YCIOBHUSAX IO MYTH CIEAOBaHUS
0 TYPUCTCKOMY MapIIpyTy;

B) 00€creynuTh MPOBEPKY T'PYIIIOBOIO U MHAUBUIYAIBHOIO CHAPSKEHUS
1 000pyIOBaHUS TYPUCTOB (IKCKYPCAHTOB);

r) o0ecrneYnTh TMPOBEPKY OTCYTCTBHSI OOCTOSITENBCTB, 3aBUCSIIHUX
OT TypucTa (IKCKypcaHTa), KOTOpPbIE MOTYT CHHU3UTh KadeCTBO YCIYyT
WIM TOBJE€Yb 3a COOOH HEBO3MOXKHOCTh OKa3aHHA YCIyr, B TOM YHCIE



MPOTUBOTOKA3aHUM, YPOBHS (M3MUYECKON MOATOTOBKH, OMNBITA MPOXOXKICHUS
TYPUCTCKUX MApLIPYTOB ONPEIEICHHON KAaTETOPUH CI0KHOCTH;

1) MPOBECTU B OYHOW (opMe HHCTPYKTaX TypucCTa (IKCKypCaHTa),
B TOM UHCI€ MO oOOecrneueHuo O€30MacHOCTH, BKJIOYas WHCTPYKTaXK
B YacTU JOBEACHUS 1O CBEACHUN TYpUCTOB (IPKCKYpCAaHTOB) WH(pOpMaIuH,
IIPENYCMOTPEHHOM NOANyHKTOM 4.1.2 ['OCT P UCO 24803-2009
(17151 TOABOJIHBIX TYPUCTCKUX MapIIPYTOB);

€) o0eceumTh BBINIOJIHEHUE TpeOoBaHMiA, pEe1yCMOTPEHHBIX
nyuktom 6.3 T'OCT P UCO 24803-2009 (Ha MOIBOJHBIX  MapHIpyTax
IT - VI xareropuu cl10KHOCTH).

16. B ciayyae  BBIBIEHHUA  OOCTOATENBCTB,  MPEAYCMOTPEHHBIX
noAnyHKTOM "T"  myHkTa 15 Hactosmmx IlpaBun, HWHCTPYKTOP-IIPOBOJHUK,
MMEIOIINNA B COOTBETCTBUU C JIOTOBOPOM CTaTyC PyKOBOIMUTEIS TPYIIIbI, BIIpaBe
OTKa3aTh B OKa3aHUM YCIYT TYpPUCTY (3KCKypcaHTy). PactopxeHue gororopa
OCYULIECTBJISIETCS B COOTBETCTBUU C YCIOBUSAMU, ONPEIEICHHBIMHA JOTOBOPOM.

17.B mnepuox MNpPOXOXKIAECHHUS TYPUCTCKOTO MAapLIPyTa HWHCTPYKTOP-
IIPOBOJIHUK JIOJKEH UMETh:

a) CXeMy TYPUCTCKOIO MapuIpyTa € yKa3aHHUEM KaTeropuu CI0KHOCTU
TYpPUCTCKOrO MapuipyTa (OCHOBHOW M 3allaCHOW MapLIpyThl, aBapUiHbIE
BBIXOJIbI C TYPUCTCKOIO MAapuUIpyTa), KaTE€ropuid TPYIHOCTH JIOKAJIBHBIX
NPENsATCTBUNA, TOYEK 3BaKyalid, IyHKTOB MEIMIMHCKON IOMOIIH, MECT
ITONIOJIHEHUSL 3allacOB NMHUTHEBOM BOJBI, a TAKXKE IUIAH JCHCTBHUM TYPHUCTCKOM
IpyIIBI B ClIy4ae BOSHUKHOBEHHMS UpE3BbIYANHBIX CUTYaIUH;

0) kapTy  paiioHa  TYpUCTCKOTO  Mapuipyra ¢  HaHECEHHBIMHU
Ha HEH OCHOBHBIM M BCIOMOIaTE€IbHBIMU TYPHUCTCKUMHU MaplIpyTaMH,
0003HAYCHHBIMHI HAIPABICHUAMH IBW)KCHUS, MECTAMH HOYJIETOB M JIPYTUMHU
OpUEHTHpPaMHU (32 UCKIIFOUEHHUEM MOABOJHBIX TYPUCTCKUX MapIIPYTOB);

B) CIIUCOK TYPUCTOB (SKCKYpPCAaHTOB) C yKazaHueM (pamMuiauu, HUMEHHU
W oTuyecTBa (MpW HAJIMYHMH), BO3pacTa W KOHTAaKTHOW WHOOpMaruu (HOMEp
tenedoHa) TypucTa (3KCKypcaHTa);

T) alTeyKy U OKa3aHus MEepBOM MOMOIIU (U1 MOJBOAHBIX TYPUCTCKUX
MaplipyTOB anTeyka JUIsl OKa3aHWs NEPBOM MOMOLIM pPa3MELIaeTcs B MeECTe
MOTPY>KEHHUS).

18. Ha TypuCTCKOM MapupyTe HUHCTPYKTOP-IIPOBOIHUK JOJIKEH:

a) KOHTPOJIMPOBATH coOroieHne TypPUCTaMH (3KCKypcaHTaMMu)
TpeOOBaHMM TNIHOW 0€30MTaCHOCTH;

0) uHpOpPMUPOBATH TYPUCTOB (IKCKYPCAHTOB) O BO3HUKHOBEHHUH YTPO3BI
U3HU U (WIH) 3J0POBBIO;



B) OKa3bIBaTh MOMOIIb TYpUCTaM (3KCKypCaHTaM) IMpPU BO3HUKHOBEHHH
YpEe3BbIYAMHBIX CUTYallUd U HECYACTHBIX CIIYyYacB;

I') OKa3bIBaTh NEPBYIO MTOMOILb MOCTPAAABIIMM TypUCTaM (PKCKYpCaHTaM)
Y OPraHU30BbIBATh WX JOCTAaBKY B MEIMIIMHCKUE YUPEKACHHUS;

1) nHGOPMUPOBATH aBApUINHO-CIIACaTEIIbHBIC CITY>KObI u (wim)
TeppuTOpHANIbHBIE Opranbl Munucrepctsa Poccuiickonn ®Penepannu 1o aenam
IPaKJAHCKOM  OOOpPOHBI, YPE3BBIYAMHBIM  CUTyallMsIM M JUKBUAAILUA
MOCJIEJICTBUIA CTUXUHHBIX OeacTBUM mo cyOobekTy Poccuiickoit ®denepanum,
Ha TEPPUTOPUU KOTOPOrO MPOXOJIUT TYPUCTCKUNA MapLIPYyT, O MPOUCIIECTBUAX
Ha TYpUCTCKOM MapuipyTe;

€) 00ecIreYnTh BHIMOJIHEHNE TPEOOBaHUI, MPEAYCMOTPEHHBIX pa3aenioM 9
I'OCT P UCO 11121-2012 (Ha 1OABOAHBIX  TYPUCTCKHX  MapLIpyTax
I kaTeropuu CIOXKHOCTH).

19. MUHCTPpYKTOpP-TPOBOAHUK BIIPABE IPUOCTAHOBUTH OKAa3aHUE YCIYT'H
B CIIyyae pHUCKa JUIsl XU3HH TYPUCTOB (3KCKYpPCaHTOB), NMPHUYMHEHHUs Bpeaa
UX 3J0pOBBI0 M HMMYIIECTBY, B TOM YHCJI€ B CBSI3M C BO3HUKHOBEHHEM
YpE3BBIYAWHON CUTYAllMH, YXYALIEHUEM ITOTOIHBIX YCIOBH.

20. UHCTpYKTOp-IPOBOAHUK TIPU OKa3aHUM YCIYr o0s3aH CcoOJI0AaTh
TpeOOBaHMS, YCTAHOBJICHHBIC YAaCTAMH TEPBOW M YCTHIPHAIIATON CTAThU 4°
deepalibHOTO 3aKOHA O TYPUCTCKOM JIESATEIIBHOCTH.

2].Ilocne  3aBepmieHHsT  OPOXOXKACHUS  TYPUCTCKOTO  MapuipyTa
MHCTPYKTOP-IIPOBOJHUK, HMMEIOUIMHA B COOTBETCTBHM C JOTOBOPOM CTaTyC
PYKOBOIMTENSI TPYMIbI, 00s3aH HAMpPaBUTh COOTBETCTBYIOIIEE YBEIOMIICHHE
B TEPPUTOpHANBHBIN opran Munucrepcta Poccuiickon ®@enepannn no aenam
IPaXKJAHCKOM  OOOpOHBI, YPE3BBIYAMHBIM  CUTyallMsIM W JUKBUAAILUA
MOCJIEJICTBUIA CTUXUHHBIX OeAcTBUM 1o cyObekTy Poccuiickoit ®denepanum,
Ha TEPPUTOPUU KOTOPOTO MPOXOAUT TYPUCTCKHUI MapIIpyT, B UCIIOJHUTEIbHBII
OpraH cyOBbeKTa Poccniickon denepanun, YIIOJITHOMOYEHHBIN
Ha OCYILIECTBJIEHUE PErHOHAIBHOIO TOCYJAapCTBEHHOTO KOHTpOJIA (Haa30pa)
324 JEATENBHOCTBIO  3KCKYPCOBOJOB (runoB), TUJIOB-TIEPEBOTUYNKOB
U UHCTPYKTOPOB-TIPOBOAHUKOB, B cyObekTte Poccuiickoit deneparuuy,
Ha TEPPUTOPUU KOTOPOT0 IPOXOJIUT TYPUCTCKUI MapuipyT,
¥ B OpraHu3alvio, BKIIOYEHHYIO B MEpEYEHb OpPraHu3alui, YIOJIHOMOYEHHBIX
Ha MPOBEJACHHUE aTTECTALIMM MHCTPYKTOPOB-IIPOBOJAHUKOB 10 BUJAM TYPHUCTCKUX
MapuIpyToB, TPEOYIOMUX CHEIHATFHOTO COMPOBOXACHUS, U KaTETOPHUSIM HX
CIOXHOCTH, YTBEPKIECHHBIM pacnopsokenueMm lIpaButensctBa Pocculickon
Oenepanmn ot 16 mas 2024 1. Ne 1156-p, mnpoBOAMBIIYIO aTTECTALUIO
MHCTPYKTOpPA-IPOBOJHUKA, B TMOPSAKE M B  CPOKH, YTBEP)KIAEMbIE
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B COOTBETCTBHM C YacThIO JBAAIATh BTOPOH cTaThk 4° MdemepanbHOro 3aKoHA
O TYPHUCTCKOM J1€ATETbHOCTH.

22. Ilpu OCyHIECTBIEHUHU PACUETOB C TYPUCTOM (IKCKYPCAHTOM) JIHUIIO,
OKa3bIBAIOIIEE  YCIAYTHW  HMHCTPYKTOPA-NIPOBOJHMKA,  BBIAAET  TYPUCTY
(3KCKYpCaHTy) KacCOBbIM Y€K, DSJIEKTPOHHBIA WM HUHOW  JIOKYMEHT,
MOATBEP)KIAAIOIIMN OIJIaTy YCIyr, B COOTBETCTBUM C 3aKOHOIATEIHCTBOM
Poccuiickon @enepanumu.

23. Jlo BbIXOJa HA TYPUCTCKHIM MapUIpyT TYpUCT (3KCKYpPCaHT) 00s13aH:

a) MpoMH(GOPMHUPOBATh JIMIO, OKAa3bIBAKOIIEE YCIYTM HHCTPYKTOpA-
OpPOBOJAHMKA, O  (UBNYECKOM  TMOATOTOBKE, HAIM4UUd  (OTCYTCTBHH)
00CTOSATENHCTB, 3aBUCAIINX OT TYpHCTa (IKCKYpPCaHTa), KOTOPhIE MOTYT CHU3UTh
KayecTBO YCIyr WM TIOBJIE€Yh 3a COOOW HEBO3MOXXHOCTh OKa3aHUs YCIYT,
B TOM YHWCJE MPOTUBOMOKAa3aHUM, ypOBHS (PU3NYECKONW MOATOTOBKH, OIBITA
MIPOXO0KJICHUS TYPUCTCKUX MapLIPYTOB ONPEIEICHHON KaTErOPUH CII0KHOCTH;

0) MPOMTH UHCTPYKTAXk, B TOM YHUCJIE 110 00ECTIEUEHNIO 0€30MMaCHOCTH.

24.Bo BpeMs NpPOXOXKIEHHsS TYPUCTCKOIO  MapumpyTra  TypPHUCT
(3KCKypcaHT) 00s13aH:

a) cobmogath ~ TpeOoBaHMs ~ OE30MACHOCTH  TMPH  MPOXOXKJICHUHU
TYPHCTCKOTO MapIIpyTa;

0) HEe3aMeMIUTETBHO UH(OPMHUPOBATH UHCTPYKTOpa-IPOBOHUKA
B CJIy4yae yXyALIEHUs CaMOYyBCTBUS;

B) CJIEIOBaTh MHCTPYKIUSAM U BBINOJHATH TpeOOBaHUS HHCTPYKTOpA-
MIPOBOJIHUKA.

25.OTka3 JnMIa, OKAa3bIBAIOIIETO YCIYTH HMHCTPYKTOPA-IIPOBOJHUKA,
U TypucTa (3KCKypcaHTa) OT MCIOJHEHUsI JOrOBOpa BO3MOXEH B COOTBETCTBUU
¢ 3aKoHOAATeNbCTBOM Poccuniickon denepanun.

26. 3a HeWcHoJHEHHWE MO0 HEHaJJeXalllee HCIOJHEHUE O00s3aTebCTB
10 JOTOBOPY JIMLIO, OKa3bIBAKOUIEE YCIYTH UHCTPYKTOPA-IIPOBOIHUKA, U TYPUCT
(3KCKypCaHT) HECYT OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOAATEIHCTBOM
Poccuiickon @enepanumu.

27.B cnyyae BBIABICHHS TYpPUCTOM (3KCKYpPCAHTOM) HEJIOCTAaTKOB
OKa3aHHOW yciayrd Ju00 HEoOOCHOBAHHOTO, M0 MHEHHIO TYypHCTa
(3KCKypcaHTa), 0TKa3a B OKa3aHUH YCIYTH TYpUCT (3KCKYPCAHT) B COOTBETCTBUU
¢ 3aKoHozarenbcTBOM Poccuiickoilt @denepanny BIpaBe HANMPABUTh MPETEH3UIO
JUIy, OKa3bIBAKOIIEMY YCIYTd HMHCTPYKTOPA-MPOBOJAHUKA, 3aKIIOUMBIIEMY
JOTOBOP WJIM OTKA3aBILIEMY B €r0 3aKIOYEHUU.

28. Ilperen3uss HampaBisieTCsi B NUCBMEHHOW (opMe TOYTOBHIM
OTIPABJIEHUEM C YBEJOMJICHMEM O BpPYYEHHHM Ha aJpec i HalpaBICHHS



11

TYpUCTOM  (OKCKYpCaHTOM)  NpPETEeH3UH,  yKa3aHHBII B  JOrOBOpE,
WIM B 3JIEKTPOHHOM BHJI€ Ha aJpec 3JIEKTPOHHOW MOYTHI JIMIA, OKA3bIBAKOIIETO
YCIIYTM MHCTPYKTOPA-IPOBOJIHMKA, 3aKJIIOUMBILETO JIOTOBOP WJIM OTKAa3aBLIETO
B €r0 3aKJIIOYEHUHU.

29. JIumo, oOKa3bIBaIONIEe YCIYTH WHCTPYKTOPA-TIPOBOIHUKA, OO0S3aHO
o0ecneunTh pacCMOTPEHHE TIPETCH3UH W HaIpPaBJICHHWE OTBETa TYPHCTY
(3KCKypCaHTy), COJIEpPKAILEro pe3yabTaThl PACCMOTPEHHSI PETEH3UU:

a) B CpPOKHM, YyCTaHOBJIEHHble 3akoHOM Poccuiickoit ®enepanuu
"O 3ammre mpaB noTpeduTenei'";

0) B Teuenne 20 paboumx AHEH €O JHA TOJYYEHHUS TPETEH3UU -
B OTHOILICHWU TMPETEH3UH, Il KOTOpPbIX 3akoHOM Poccuiickoit dPenepanuu
"O 3ammTe mpaB MOTpeOuTENel" He YCTAHOBICHBI CPOKU UX PACCMOTPEHHUS.

30. OTBET Ha MNPETEH3UIO0 HANpABISAECTCA TYPUCTY (3KCKYpCaHTY)
[0 ajapecy >JIEKTPOHHOM TMOYTHl, YKa3aHHOMY TYPHCTOM (3KCKYpCaHTOM)
B NPETEH3UH, a MPU OTCYTCTBHM aJpeca 3JEKTPOHHOW MOYTHI - MO aapecy
TypucTa (3KCKypCaHTa), YKa3aHHOMY B TIPETEH3UHU, 3aKa3HbIM IOYTOBBIM
OTIPABJIEHUEM C YBEJAOMJIEHUEM O BPYUEHUHU.




