MHHACTEPCTHO roc.mu occriﬁcxoﬂ a1
3APET MCTPI/IPOBAHO
Peructpaunonnbtt v Z 3 3 57 |

m%ﬁ@aa«’2%@»

MHHHCTEPCTBO TPYJIA U COLFIATLHOM 3AUTHTHI
POCCHUICKOH ®EJEPAIIMU
(Muntpyn Poccun)

IMPUKA3
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06 yreepxaenuu Ilopsiaxa nmoaayn u pacCMOTPEHHA K100 0 HecorIacuu
¢ BLIHECEHHBIM TePPHTOPHAILHBIM opranoM PoH/1a IEHCHOHHOTO U CONHAILHOI0
crpaxoBanus Poccuiickoii ®@efepanny pemieHHeM 0 Ha3HAeHHHU obecrieyeHHst
110 CTPAXOBAHMIO WK 06 0TKa3e B HA3HAYEHHH ODecneueHHsI 110 CTPAXOBAHHIO

B cooTBeTcTBHH co cratbeil 152 (emepalpHOro 3aKoHa OT 24 HIONA 1998 .
Ne 125-@3 «0O6 00s3aTeNbHOM COLHAIBHOM CTPaxOBaHUM OT HECYAaCTHBIX CIydacs
Ha ITPOHM3BOACTBE M HPO(GECCHOHANBHEIX 3aboneBauiiy M nyHKToM 1 IlomoxeHus
o MuHHCTepCTBE TpyZa U COUATIBHOH 3alUTEI Poccuiickoiit @enepany, yrBEpKIECHHOI0
nocTanosinenreM [IpasutenscTBa Poccuiickod Denepanuy OT 19 uronst 2012 r. Ne 610,
NPpUKA3BIBA:

1. YrBepauTs npuiaraeMblii [1opsnok noga4u 1 pacCMOTPEHUA *ao0 0 HECOTTIACHH
C BHIHECEHHBIM TEPPUTOPHANGHBIM opraHoM @oHIAa MEHCHOHHOr0 M COIHMAILHOIO
cTpaxoBanusi Poccuiickoit @emepauuu  pelIeHMEM O HAa3HAYCHUH obecriedeHHs
TI0 CTPaXOBaHHIO WK 00 0TKa3e B HA3HAYCHUH obecriedeHns 10 CTPaXOBaHMUIO.

2. TIpu3HATh yTpaTUBLIMM CHITY IpHKa3 MHHICTEpCTBA TPYAa 1 COI[HAJTbHOM 3aL[UThI
Poccuiickoit ®epeparuu ot 12 despans 2020 r. Ne 62H «06 yrBepxaennu Ilopsiaka
TIOJIaYHU 1 PACCMOTPEHHs XKaI06 O HECOMNIACHH € BRIHECEHHBIM TePPUTOPHAIIBHLIM OPraHoM
donna couuaipHoro crpaxosaHus Poccuickoi Penepaluu peIICHHEM O HasHAYCHUH
obecreueHds IO CTPAXOBaHMIO WM 00 OTKase B HasHAYCHUH obecniedeHus
110 CTPaXOBaHHIOY (3apETUCTPUPOBaH MUHUCTEPCTBOM IOCTHIIHA Poccuiickoii Qenepaiuu
20 mapta 2020 r., perucTpalMOHHbI No 57790).

MuHuctp - 7 A.O. Kotsakos
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npuka3oM MUHHCTEepCTBa Tpyda
1 COLIMAIBHOH 3aIlUThI
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Hopanox
NOJAa4H H PACCMOTPEHHS Ka100 0 HECOIJIACHH € BLIHECEHHBIM
TEPPUTOPHAJIBHBIM opranoM ®oHJa NEHCHOHHOI0 H COHAJILHOI0 CTPaXOBaHHS
Poccuiickoii @enepanun pelieHHEeM 0 Ha3HAYEHHH o0ecneveHHsI M0 CTPAXOBAHHIO
HJIH 00 0TKa3e B HA3HAYeHHH ofecnevYeHHs N0 CTPaXOBaHHIO

1. Hactosmuii ITopsaaok ycTaHaBAWBaeT MpaBWia MOAAYH M PACCMOTPEHHS XKamod
0 HECOrJTacMM C BBIHECEHHEIM TEPPUTOPHAIbHEIM opraHoM @oHAa IEHCHOHHOIO
W colManbHoro crtpaxoBaHus Poccuiickoit @enepanuu (najnee - TEPpUTOPHATIBHBIA OpraH
donpa) peumieHdeM O Ha3HauYeHHM oOecliedeHHs II0 00A3aTelbHOMY COLHUaIbHOMY
CTPaxOBaHHIO OT HECYAaCTHBIX ClIydaeB Ha MPOM3BOACTBE W MPOPECCHOHANBHBIX
3aboneBaHmit (Jamee - oOecledeHHe II0 CTPaXOBaHHMIO), BKIIOYas HECOINACHE
C YCTaHOBJIEHHBIM JaHHBIM pelIeHHeM pa3MepoM o0ecleueHuss IO CTPaxOBaHHUIO,
WK 06 O0TKa3e B Ha3HaYeHHH 00eCcIIeYeHHs [0 CTPaxOBaHUIO (fanee - xanoba).

2. Xano6a Moxer OBITH IOJaHA 3aCTPAXOBaHHBIM WM JIUIIOM, HMEIOIIUM IIPABO
Ha IIOJIyYeHHE CTPAaXOBBIX BBHIILIAT B CIydae CMEPTH 3aCTPaXOBAaHHOTO B COOTBETCTBHH
¢ ®enepanbHBIM 3aK0HOM OT 24 uiond 1998 r. Ne 125-@3 «06 06s3aTeNBHOM COLUATEHOM
CTpaXOBaHMM OT HECYaCTHBIX CIIydaeB Ha IIPOM3BOJCTBE H TPO(eCcCHOHATBHBIX
3a60JIeBaHMity, MO0 HMX 3aKOHHBIM WM YIIONMHOMOYEHHBIM IpeACTaBHTENEM (Hajee -
3asABUTEIN ).

3. Xano6a nopaercs B BBIIECTOSALIMA OpraH TeppuUTOpUanbHOro oprana doxna -
®oHJ MeHCHOHHOTO M coLMaNbHOro cTpaxoBanus Poccuiickoit @enepaunn (nanee - Ponn).

4. Kanoba nonaercs B PoHJ B NMCEMEHHOM BHJIE WIH B 31eKTpoHHOM BHje. JXKanoba
B MMUCHMEHHOM BHJIE MOXKET OBITh IOJIaHA HA JINYHOM IIpHeMe 3asBHUTENS, a TAKKE MOXET
OBITH HallpaBJIeHa I10 MOYTE.

5. TlpueM >xano6 B NHCHMEHHOM BHJE OCYINECTBISETCS Ha JIUYHOM IIpUeMe
JODKHOCTHRIMA NuiaMu PoHIa B COOTBETCTBUHM C YTBEP)KAEHHBIM rpadukoM paboTHI.

Bpems npueMa xainob coBHanaer co BpeMeHeM padbothl DoHpa.

B cnydae ecnd jxanoba MoxaeTcsd Ha JIMYHOM IIpHEME, 3asBHUTENb Npe/CTaBlIgeT
JOKYMEHT, YIOCTOBEPSIOIHII €ro JMYHOCTE B COOTBETCTBHHM C 3aKOHOAATENBCTBOM
Poccuiickoii ®emepaumu. Ecnm jxamoba mopaercd Ha IMYHOM TpHEME 3aKOHHBIM
WIH  YHOONHOMOYEHHBIM  Ipe[CTaBUTENEM,  TakkKe  HpeabsABIACTCS  JOKYMEHT,
HOATBEPXKJAIOIIUN €ro MOTHOMOYHS.

6. B anexkTpoHHOM BHJIE Xajo0a MOXKeT OBITh [I0/IaHa 3asBUTENIEM IIOCPEACTBOM:

a) JMYHOro KaOWHETa MONydYarens COLHANBHBIX YCIyr Ha OQHUHAIBHOM CalTe
®onja B uHGOPMALMOHHO-TEICKOMMYHUKAMOHHOM ceTh « IHTepHETY;
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0) ¢enepanbHO# rocyaapcTBeHHON MH(MOPMaUMOHHON CHCTEMB! «EXUHBIA mopTan
rOCY/IapCTBEHHBIX W MYHHLMINANBHBIX yciuyr (pyHknmi)» (nanee - Enunpid nopran)
(B ciiydae eciii pelleHHe O Ha3HauYeHHH oOecleyeHHs MO CTPaXOBaHHUIO MM 00 OTKase
B Ha3HAYEHMH OOecIedeHHs MO CTPaxoBaHUIO OBUIO MOIy4eHO mocpencTBoM EnmHoro
nopraia);

B) HopTaja  (¢enepalbHOM  rocyJapcTBeHHOH  HMHQOPMAlMOHHOM  CHCTEMHE,
obecneynBaromeil mpouecc JgocyneOHoro (BHecyneOHOro) o0xkanoBaHMs pelleHMH
U JeiictBuii (Oe3leliCTBHA), COBEpIIEHHBIX IPH IPEeIOCTaBIEHHHM TIOCYJapCTBEHHBIX
M MyHMOWOAIBHBIX  YCIYr OpraHaMH, MpeJOCTaBIAIOMMMHM  IOCYdapCTBEHHbBIE
M MyHHAOUNAIbHBIE YCIYyTH, HX [AOKHOCTHBIMH JIMIAMH, TOCYIapCTBEHHBIMU
¥ MyHMIMNQJIbHBIMH CIyXallUMH (Janee - cHCTeMa H0CyAeOHOro o0XXaloBaHHA)
C MCIIONB30BaHMEM MHGOPMAUIHOHHO-TEIEKOMMYHHKAMOHHOH ceTH «HTepHE.

7. B xanobe yka3bIBatOTCH:

a) GamMuiInsA, HUMs, OTYeCTBO (NPH HAIMYMH), MECTO JKHTEIbCTBA 3asBHUTEN,
PEKBH3UTHI JOKyMEHTa, YIOCTOBEPSIOIIETO JINYHOCTE 3aABUTEIS,

0) HaHMEHOBaHWe TeppHTOpUalbHOro oprasa @oHpma, pelleHHE KOTOPOTO
obxaiyercs;

B) CBefieHHsA 00 00XaTyeMoM pellleHHH TeppHTOpHaibHOro oprana ®oHua;

I') OCHOBaHHs, 0 KOTOPHIM 3asBUTENb CUUTAET, YTO €TI0 IIPpaBa HapyILIEHEI,

1) TpeOOBaHMs 3asABUTENIS;

€) crmocob MmojydeHus pellleHns 1o xaode.

8. B xanobe MoryT GBITh yKa3aHbl HOMepa TeleoHOB, PaKcoB, afipeca 31eKTPOHHOM
TIOYTHl ¥ HHBIE HEOOXOAUMBIE Il CBOEBPEMEHHOI'O paCCMOTPEHHUS KanoOOk! CBEICHHUS.

K xano6e mpunaraeTcs KOs JOKYMEHTA, YAOCTOBEPAIOIIEr0 TMYHOCTh 3asBUTENS,
a TaKkkKe JOKYMEHTHI (MX KOIHH), TIOATBEPKAAIOIINE JOBObI 3asBUTENIA (IIpY HATUYHH).

B cioyuae momavd kamoObl 3aKOHHBIM HIIM YIIOJHOMOYEHHBIM IIpeJCTaBHUTENEM
K jxayo0e MpHIaraeTcs KOMus JOKyMeHTa, MOATBEPXKAAIOLIETO €ro MOJHOMOYHSL.

9. ITpu mopave KaroObl B 3JIEKTPOHHOM BHJE CBEJECHHS M JOKYMEHTHI, yKa3aHHbIE
B myHKTax 7 4 8 Hactosiero [lopsaxa, peqcTaBIAIOTCS B 3JI€KTPOHHOM Buje. 1Ipu aToM
Kanoba M IpHaraeMble JOKyMEHTbl NOANMCHIBAIOTCA MPOCTOM 3JIEKTPOHHON MOIANHCHIO
3asBUTENS.

10. XKano6a, nocrynupias B GoHL, MOAIESKUT PETUCTPALIMA HE MO3/iHee pabodero
IHA, CIEIYIOUIero 3a JHEM €€ IOCTYILIEHHS.

XKanoba paccMarpuBaeTcs B Te4eHUE AECATH pabOYMX JHEW CO IHA €€ pEerUCTpalyy.

11. TIpyu HEMpeACTABIEHHH 3asBUTENEM TOKYMEHTOB (MX KOMH), HEOOXOMMMBIX st
paccMoTpeHHs kanobbl, PoHJ BIpaBe 3alPOCHTh B TEPPHTOPHATBHBIX opranax @oHua,
KOMITETEHTHBIX OpraHax W OpraHH3alliiX CBeJeHHs, HEOOXOAHUMBIE JUIS PacCMOTPEHHUS
XKanoObl, B TOM YHCJIE C HCIIOIb30BAHHEM CHUCTEMBI MEXBEIOMCTBEHHOIO 3JIEKTPOHHOTO
B3auMonetictus (CMOB).

12. B ciy4ae, penycMoTpeHHOM ITyHKToM 11 Hacrosuero Ilopsiaka, ®oHp BpaBe
TIIPUHATE PElIEHHe O IPOIEHUH CPOKa PacCMOTPEHHs XKanobbl, HO He Ooliee YeM Ha JeCATh
pabounx nuei. O npuHsATOM pemieHnd PoHJ yBeAOMIIAET 3a4BUTENA COCOOOM MOy YeHHS
peleHus 1o xanobe, yKazaHHBIM B Xajooe.
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13. Ilo pesynbTaram paccMOTpeHHs kanoOsl POoHAOM MPUHUMAETCS PELICHHE:

a) 00 yIOBIETBOPEHUH XaJ0Obl MOTHOCTBIO WM B YaCTH H OTMEHE 00XalyeMoro
pelleHus TeppUTOpHaIbHOro oprana ®oH/a MOJTHOCTRIO HIIH B YaCTH,

6) 06 oTKase B YHOBIETBOPEHHH XaloObl U OCTaBICHHH OOXalyeMOIro pelIcHHS
TeppUTOpHaTbHOro oprana ®oHna 0e3 U3MEHEHHH;

B) 006 OCTaBJIeHHUH Kano0bl 6e3 pacCMOTpEHHS.

14. Pewienne 1o pe3yJbTaTaM pacCMOTPEHHS XKaI00bl JOJKHO COAEPKaTh:

a) OCHOBaHHE NPUHATHUS pELLEHHS;

0) B ciyyae MpUHATHA peIleHns o0 YIOBIETBOPEHUHM XKalnoOBl IIOJHOCTBIO
WM B YaCTH - MIOPAXOK ¥ CPOKH ero UCIIOTHEHUS TePPUTOPHATIBHEIM opraHoM Ponza.

15. B ciy4ae yIOBIETBOPEHHs >XaloObl IONHOCTBIO HIIM B 4acTH obXaayeMmoe
pelleHre TeppUTOpHaIbHOTrO oprana ®oHIa OTMEHSIETCH.

16. O npunsToM pemeHnd QoHA B TeYEHUE TpeX pabOYHX JHEH CO JHA €70 IPUHATHS
yBeZIOMJIieT TeppuTopuanbHblii opran @oHIa, pelleHHe KOTOPOro obxKamyercs,
M 3ajdBHTEIIS CIIOCOOOM IOJIyUeH s pelleHus Mo xanobe, yka3aHHBIM B xKajooe.

Ecnu B xanobe He yKazaH croco0 MONydeHHs pELICHUs, yBEJOMIIEHHE O IPHHATOM
pelleHHH HAMpPaBJIseTcs TEM CII0coO0M, KOTOPBIM IIOCTYIHIIA XKajlo0a.

17. ®oun ocrapnser xanody 6e3 pacCMOTPEHHUs B CIEAYIOIIMX CIIyYasix:

a) OTCYTCTBHE B ayto0e CBeJleHUH, TpeyCMOTPEHHBIX MOAIYHKTAMH «a» - «BY, «JI»
nyHkrta 7 Hacrosmero Ilopsanka, a Takke KONMUM JOKYMEHTa, IOATBEPXKAAIOIIETO
HOJIHOMOYHS NPEJCTABUTENS B ClTydae, eCld xanoba IoNaeTcs NMpeACTaBUTENIEM,

6) Hamuure B Xkanobe HelEeH3YPHBIX JTHOO0 OCKOPOUTENBHBIX BBRIPAKEHHI, yrpo3
’KHA3HH, 30POBBIO M MMYIIECTBY IODKHOCTHBIX JHI DOHMIa, TEPPUTOPHAIILHOTO OpraHa
doHga, a TaKXKe WIEHOB UX ceMeil;

B) TEKCT XanoObl, (aMuiMs, aJpec MecTa >XUTENbCTBA 3asBUTEINA, YyKa3aHHbBIE
B Jkaj100e, He OAAAI0TCs IIPOYTEHHIO.

18. B ciy4yae ocraBneHus XanoObl 6€3 pacCMOTPEHHs 3ajABHUTEIIO HalpaBlIsAeTCA
NMCEMEHHOE MOTHBHPOBAHHOE YBEJOMJIEHHE O IPHUHATOM pEIIEHHM B COOTBETCTBHH
¢ myHKTOM 16 Hactosmero ITopsaka ¢ ykazaHHEM OCHOBaHHH, IIPEAYCMOTPEHHBIX ITYHKTOM
17 nacrosmero Ilopsaxa.

19. 3agBuTens BrmpaBe OTO3BaTh kajnoby Mo AaTel NpUHATHA POHAOM peleHHUs
no >xamobe. XamoGa, koTopas OTO3BaHa 3asABHTENIEM, HE MOUIEKHT PacCMOTPEHUIO,
a HayaToe pAacCMOTPEHHe MOMJIEKHT IpEeKpallleHHIo He TIo3[Hee pabodero Hd,
CIIENYIOINEro 3a AHEM pPErHCTpaluy 3asBieHHs 00 oT3biBe XanoObl. OT3B XKanoObl
3asBUTENEM He JHMINAeT ero hpaBa Ha HalpaBlieHHe IIOBTOPHOH KajloObl IO TEM XK€
OCHOBaHUSIM.

20. ®oHp 0becle4rBaET:

a) IpKeM 3asBUTeNEH B ClleNMalbHO 000pYN0BaHHBIX MOMEILIEHUSX HJIH OTBEICHHBIX
11 3TOro KabuHerax;

6) yCIOBHS IS IpHeMa U pacCMOTPEHHMS Xanob;

B) IPHEM Kal00, MOJAHHBIX 3asBUTENIIMH BCEMH CIOCOOaMH, NPENYCMOTPEHHBIMH
HactosmuM [lopgaakom;

r) uHGOPMHpOBaHHE 3asBUTENell O IOpsAAKe IOJayd M PacCMOTPEHHUs JKanod
TIOCPEACTBOM pa3MellleHHs HHOpMali Ha opHIHansHOM caiite PoHa ¥ 0QUIHATBHBIX
caliTax TeppHTOpHAIbHBIX opraHoB ®oHAa B MHPOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOM
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cetu «VHTepHeT», Ha MHPOPMALMOHHBIX CTEHAAX B IMOMEILIEHHIX TEPPHUTOPUAIBHEIX
opranoB ®oHnma, no TenepoHy, IOCPEACTBOM IHCbMEHHBIX pPa3bACHEHUH, IyTeM
3JIEKTPOHHOT0 UH(POPMHUPOBaHUS, Ha INYHOM IIPHEME.

21. Jlns paccMOTpeHHs BOIIPOCOB, CBA3aHHBIX ¢ peanusaunueil Hactoswero Ilopsanxka,
®oHIOM co3maeTcs KOMHUCCHS 10 pacCMOTpeHHIo kanob (manee - Komuccus), B cocTaB
KOTOPO# BXOAST OTBETCTBEHHBIE NOJDKHOCTHBIE nuua PoHJa, a TakkKe Ha NapUTETHOM
OCHOBE MPeJCTABUTENH CTOPOH COLMAILHOIO apTHEPCTBa.

KoMuccus SBIsSeTCS MOCTOSHHO JEeHCTBYIOIIUM coBemarenbHbM opraioM PoHza.
IMonoxenue o Komuccuu yrsepxaaerca QoHAOM.

22. ®oHOOM peryIspHO OCYIIECTBIAETCS KOMILIEKCHBIA M TeMaTH4eCKHH aHalu3
paccMOTpeHHs Kaj00, B COOTBETCTBHH C KOTOPBIM (YOpMHPYETCs aHATUTHYECKas CIIpaBKa,
Hanpapisemas B Komuccuro. Ilepnoau4HOCTE IpeAcTaBiIeHHs aHATUTUYECKOH CIpPaBKH
ycTaHaBnuBaeTcs Komuccuei.

23. Ilo utoraM paccMOTpeHHs aHanuTH4deckod crpaBku Komuccus naer ®@oHmy
peKOMEHIALUH TIO:

a) M3MAaHUIO PACIOPSIUTENFHBIX JAOKYMEHTOB C LENBI0 YCTPaHEHHs HMEIOLIUXCS
HEIOCTAaTKOB, a TAK)Ke MPHHSATHIO Mep TI0 COBEpIIEHCTBOBaHUIO paboThl 10 PaCCMOTPEHHIO
’Kaoo;

0) ¢opMHpOBaHUIO MPAKTUKKU NpPHUMEHEHUs 3aKOHOAATENbCTBA IO 00A3aTENEHOMY
CONHAIFHOMY CTPaXOBaHUIO OT HECUACTHBIX CNIy4aeB Ha IPOU3BOACTBE H NPO(eCCHOHATBHBIX
3a00JIEBaHHI;

B) MOATOTOBKE  IpeMJIOKEHHH,  HalpaBIeHHBIX Ha  COBEPLICHCTBOBaHHE
3aKOHOJATENIBHBIX H HHBIX HOPMATHBHBIX akToB Poccuiickoit Pepepanuu 1o BollpocaMm
00543aTeNIbHOTO COLNMANIBHOTO CTPaXxOBaHUA OT HECYaCTHBIX CIy4acB Ha IPOHM3BOICTBE
1 IpodeCCHOHANBHBIX 3a60/IeBaHUIA.




