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HallMOHAIbHOM! rBapauu Poccuiickoit

®enepanun»

B uensx mnpuBeJeHHS HOPMATHBHOIO IIPAaBOBOIO aKTa B COOTBETCTBHE
co cratbeit 95 Koncruryuuu Poccuiickoit ®enepaliii @ B COOTBETCTBHUHU
c ®enepaneHpiM 3akoHOM oT 2 Mas 2006 r. Ne 59-®3 «O mopsike
paccMoTpeHus obpamenuii rpaxaan Poccutickoit depepanym» —

ITPUKAI3B B AIO:

BHect# wu3MeHeHus B npuka3 @DenepalbHOH CIykObl BOHCK
HaI[MOHANBHOM IrBapauM Poccuiickoit @enepauun ot 9 mronHs 2017 r. Ne 170
«O6 yTBepxkiaeHMH WHCTpYKIHM O TOpAAKE DPacCMOTpeHHs oOpauieHui
rpaxjaH M OpraHu3alui B BOWCKaXx HallMOHaJbHOM rBapauu Poccuiickoi
®enepaunn» (3aperucTpupoBaH Mumniocrom Poccum 29 wmions 2017 r.,
perucTpaunoHHbIil Ne 47242) ¢ y4eToM HM3MEHEHHH, BHECEHHBIX IIPHUKA30M
depmepanpHOii  cayxkObl  BOMCK HalMOHaNBHOH rBapauu Poccuiickoi
®enepamuu or 22 HosOps 2021 r. Ne 425 «O BHeCeHMHM H3MEHEHHH




B HEKOTOphle HOPDMAaTHBHbIE MpaBOBEIE akThl PelepanbHOM CiykOBl BOHCK
HanMoHansHOU rBapauu Poccuiickoii ®Peaepanyy o BOIpocaM OpraHH3alMK
BOCHHO-IIOJINTHYECKOM  (IIOJNIUTHYECKOW)  paboTel»  (3aperucTpHpOBaH
Mustoctom Poccun 28 nmekabps 2021 r., perucrpamuoHHB Ne 66610),
corjacHo npuiaraemomy llepeunto.

Jupextop ®enepanbHoit cIyKObI

BOMCK Hal[HOHaJIbHOU rBapaun Poccuiickoit ®enepanuu —
IJIaBHOKOMaHAYIOUIMI BoMCKaMU HallMOHATIBHOW IBapIUd

Poccuiickoii @enepannu o

reHepan apMHuH B. 3onotoB



IIpunoxenue

K npukasy OenepaabHON CIryXOBI
BOVCK HaIlMOHAJILHOM I'Bap/IHH
Poccuiickoit ®enepanuu

ot 20.03.2023 Ne 77

IIEPEYEHD
H3MeHeHHil, BHOCHMBIX B mnpukas @DegepajbHoli cayxk0bl BOliCK
HanHoHaJAbHOH reBapauum Poccumiickoii ®@epepanuu ot 9 mions 2017 r.
Ne 170 «O6 yrBep:xkaeHun MHCTPYKIMHM © HOpsiAKe PacCMOTpeHMA
o6pamenuii rpakaan 4 OpraHu3aNuii B BOHCKAX HAHOHA/ILHOI IBapAHH
Poccuiickoii ®egepanun»

1. B mpukase ®DexepansHoil CIyXObl BOMCK HalMOHAJIBHOW TI'BapIvK
Poccuiickoit ®enepauuu or 9 mioHs 2017 r. Ne 170 «O6 yTBepxAeHUM
VIHCTPYKIIMH O MOpPSAIKE PACCMOTPEHUs oOpalieHuil rpax/jaH U OpraHu3alui
B Bolickax  HaIMOHalbHOM  rBapaud  Poccuiickodft ~ @enepauum»
(manee — mpukas):

1.1. IIyHKT 2 npu3HaTh YTPATHBIIKM CHUITY.

1.2. CHOCKY «4» K IyHKTY 2 UCKIIFOYUTb.

1.3. [IyHKT 3 IpU3HATE YTPATUBIINM CHUILY.

2.B MHcTpykuuM O HOpsIKe PaccCMOTpeHHs ofpalleHud rpaxnaH
¥ OpraHM3aluil B BOWCKax HallHOHaNbHOM reapaum Poccuiickoit DenepaiuH,
YTBEPKIEHHOH ITPHUKA30M:

2.1.B myHkte 1 cnoBa «CTPYKTypHBIE monpasjieiienus Pocreapium»
3aMEHUTh CJIOBaMH «CTPYKTYypHBIE IOJpa3JelicHHs LEHTPaJbHOIo armapara
Pocreapaun».

2.2.B a03are BTOpOM IyHKTa 2 CJIOBa «4JICHOB Cosera ®enepanuu
®enepansioro Cobpanust Poccuiickoit ®Depepauum» 3aMEHUTH CIIOBaMU
«cenatopoB Poccuiickoil ®eneparvim.

2.3. B nmyHKTe 3 €10Ba «CTPYKTYPHBIMU no,upa3,ueneHn5{Mn Pocreapaum»
3aMEHHTD CII0BAMH CTPYKTYPHBIMH MOJApa3AeNeHUsAMHA IEHTPAIBHOIO ammapara
Pocreapnumy.

2.4. B moxanynxte 11.4 mynkra 11 crnoBa «pykoBoauTens (HayalbHUKa)
CTPYKTYPHOTO MoOApasfieneHus Pocreapnun» 3aMeHUTH CIOBaMU «HaYaJIbHHUKA
(pykoBoauTeNs) CTPYKTypPHOTO IIOApa3feNieHHs LEHTPAJbHOro ammapara
Pocreapnum».

2.5. B cHocke «2» K mommyHkTy 11.4 myHkra 11 ciioBa «pyKOBOJAHTEIb
(HaYaJIBHUK)» 3aMEHUTB CIOBaMH «HA4aNbHHK (DyKOBOLHUTEIH)».

2.6.B nyHkTe 12 C0Ba «pPyKOBOAWTENEM (HAYAILHHKOM)» 3aMEHHTH
CJIOBAMHU «HAYAJILHUKOM (PYKOBOJUTENEM)».

2.7. Tlopmynkt 18.2 myHkTa 18 H3710XKHUTH B CIIeAYIOLMIEH pelaKIMHu:

«18.2. Arpec 9JNEeKTPOHHOH IOYTHl, MO KOTOPOMY JMOJIKHEI OBITDH
HATIPaBIIEHEI OTBET, YBEIOMICHHE O IIepeajipecaluy OOpalieHus.».



2.8. IlyHkT 19 U3n0XUTh B CIEAYIOLIEN PEIaKIHH:
«19.K  uHTepHeT-00pallleHHI0 TrpaXAaHWH  BIIpaBe  MPHIOXKHTH
HeOoOXOMMMBIE JOKYMEHTEI U MaTepHAITBI B 3JIEKTPOHHOH (opme.».

2.9.B nysukte 34 cnoBa «CTPYKTypHBle NozpaspencHus Pocrsapaun»
3aMEHHTh CJIOBAMH «CTPYKTypHBIE MOApa3[eNeHUs LEHTPAJIbHOIO ammapara
Pocreapaun».

2.10. B nyHKTe 54 cloBa «PyKOBOIUTENIO (HA4allbHUKY), KOMaHIMpY
(HauanbpHUKY), HampaBiseT B CTPYKTypHBlE MofpasjeneHus Pocreapann»
3aMEHHTh CJIOBAMH «HAYAJBHHKY (PYKOBOAMTENIO), KOMAaHIUPY (HadyalbHHUKY),
HampaBlifeT B CTPYKTYpHbIe [OApa3fieNieHys LEHTPaJbHOrO  armapara
Pocreapnum».

2.11. B moamyHkte 61.2 myHkTa 61 ci0Ba «CTPYKTYpHOE IOJpa3feIcHHE
Pocreapauu» 3aMeHHUTH CIOBaMH «CTPYKTYpHOE IOJpa3lejieHHe LEHTPaTbHOTO
anmapata Pocrapaumy.

2.12. ITyHKT 62 U3/I0KUTH B CIEAYIOLIEN PENAKIIUH:

«62. IToBTOpHEIE obpatneHus JIOKJIaJIbIBAIOTCSA Ha4yaJdbHUKY
(pyKoBOIHUTEN0) HIM  KOMaHAWPY  (Ha4albHUKY) C  TIPUIOKEHHEM
WHQOpPMAIIMOHHBIX KApTOYEK, MAaTepUaloB MPOBEPOK IO MPEIbIAYLINM
obOpalleHdsIM JTHO0 ¢ 000OLIEHHON CITPaBKOM O pe3ylabTaTaX UX pacCMOTPEHHS.
HauyaneHuk (pyKOBOIOHUTENb) HIM KOMaHAMP (HA4YalbHHK), MPHHUMAIOLIHIA
OpraHM3allMOHHOE pElIeHHe 10 ofOpalieHno, 00s3aH TINATENbFHO pa3obpaThes
B 0OCTOSATENHCTBaX M TMPUYHHAX IIOCTYIUIEHHS IIOBTOPHOTO OOpalleHHs
Y MIPYHATH MEPBHI 110 UX YCTPAHEHHIO.».

2.13.B mynkte 63 cinoBa «pykKoBoguTels (HadalbHHKA)» 3aMEHHTH
CIIOBaMH «Ha4YaJIbHUKA (PYKOBOJUTEINS )».

2.14.B myskre 69 ci0Ba «pyKOBOAMTENO (HA4YalbHHKY)» 3aMEHMThH
CIIOBaMH «HAYaJIbHUKY (PYKOBOJIUTEIIO)».

2.15.B nyukre 76 cioBa «pyKoBoguTels -(HadalbHHKA)» 3aMEHHTH
CJIOBaMH «HAYalIbHUAKA (PYKOBOXUTEINS)».

2.16. B mynkrax 84, 94 cnoBa «B Pocrsapaum» 3aMeHHUTH CJIOBaMH
«B CTPYKTYPHBIX TIOApa3/ieIeHUAX eHTPaJIbHOTO anmnapaTa Pocreapaumny.

2.17.B nysnkre 103 cioBa «pyKOBOZUTENIO (HA4YalbHHKY)» 3aMEHHTDH
CIIOBaMH «HAYAJIbHUKY (PYKOBOIUTEIIO)».

2.18.B mynkrte 107 cioBa «pyKoBOoAHTENb (HA4aJbHUK)» 3aMEHHThH
CIIOBAMH «HAYaJIbHUK (PYKOBOIHUTEIND)».

2.19. Tloamyskr 110.1 mynxTa 110 U3T0XKUTE B CIEAYIOUIEH PEAaKIIUN:

«110.1. B nentpansHoM anmapate Pocreapauu:

110.1.1. Ha mepBoe oOpaiieHne — YIOJHOMOYEHHEIM HODKHOCTHBIM
JIMIIOM, 3aMEIIarOIIMM JTOJDKHOCTh He HIKE HavalbHKKA OTHelNa.

110.1.2. Ha noBTopHOE 06pallleHue — HAYaIbHIUKOM (PYKOBOAHUTETIEM).

110.1.3. Ha o6painenne, B KOTOPOM OOXKayeTCsi OTBET Ha4yalbHHKa
(pyKOBOZmHTENsA), — MEPBBIM 3aMecTHTeNeM aupekTopa PemepanbHOM CiryKObI
BOWCK HalOHAJIbHOMN rBapauu Poccutickon Denepauuu -
IIaBHOKOMAHAYIOIIETO BOMCKAMH HallMOHalNbHON rBapauu  Poccuiickoi




Denepanvu, HavanbHUKOM [naBHOro mraba — 3aMeCTHUTENEM JAMPEKTOpa
depmepanbHoii  cyxOBl BOWCK HalMOHanbHOM rBapauu  Poccuiickon

@enepanyi — TJIABHOKOMAHAYIOIIETO BONCKaMH HalMOHAJIBLHOM TI'BapJuH
Poccuiickoit ®epepanud, CTaTC-CEKpeTapeM — 3aMECTHUTENEM JTUPEKTOpa
DepmepanbHOit  cmyxkOBl BOHCK  HalMOHaIbHOM rBapauu  Poccuiickon
@enepanyi — TJIABHOKOMAHAYIOILETO BONCKaMH HAllMOHAJIBHOM TIBapIuM

Poccmiickoit ~ ®enepanuu, 3aMecTHUTENsIMU  Aupekropa  PenepajlbHOH
CIykObl BOWCK HallMOHanbHOM rBapauu Poccuiickodt @enepanun —
IJIaBHOKOMAHIYIONIET0 BOWCKaMH  Hal[MOHANBHOM rBapaud  Poccuiickoi
Denepanuu, 3aMmectuteneM aupekropa DenepanbHOR  CIyXOBl  BOHCK
HalMoHaNbHOH rBapauu Poccuiickod denepauuy — INIABHOKOMAaHIYIONIETO
BOlickamMu HallMOHANbHOW TBapauu Poccuiickoit Penepanyid — HavyalbHHKOM
I'maBHOro ynpasieHus ciyx6sl GesomacHoctH PDesepanbHOH CIyObl BOWCK
HallMOHanpHOM rBapauu  Poccuiickoit ®@enepauuu (B COOTBETCTBHH
C pacIpeaeIieHuEM oGs3aHHOCTE) . ».

2.20. Moanyukr 110.1.3 myskta 110 mocne cioB «(B COOTBETCTBUH
C pacIpenesieHHeM O0s3aHHOCTEl)» MOMOJHHUTB CHOCKOM «I» ciexyromero
COJlep KaHMS:

«' Jlanee — <3aMeCTHTENH TUPEKTOPA».».

2.21.IIyakr 117 pomomHuTh TNOAImyHKTOM 117.5  ciexyromero
COZlep KaHMsL:

«117.5. Ecu TeKCT MUCEMEHHOTO oOpallieHus He MO3BOJISIET ONpPENCIUTh
CYTh IPEIOKEHHS, 3aBICHIS WIH JKal00BL.».

2.22.B mynkte 119 cnoBa «pykoBomutens (Ha4daJdbHHKA)» 3aMEHHThH
CIIOBaMH «HavyaJIbHUKA (PYKOBOAUTEIS)». |

2.23. B nyunkrte 120 cnoBa «uneH Cosera ®enepauun PeznepanbHOTO
Cob6panus Poccuiickoit Qeepannm» 3aMeHNUTH CIOBaMH «ceHaTop Poccuiickoit
Denepanum.

2.24. IIyHkT 125 U3N0XUTE B CIIEAYIOLIEH PEJAKIUH:

«125. OtBer Ha oOpallieHHe HampaBisgeTcss B (OpMeE IIEKTPOHHOTO
JOKYMEHTa MO ajpecy OJEeKTPOHHOM IIOYTHl, yKa3aHHOMY B OOpallleHHH,
IIOCTYIIHUBIIEM B LeHTpaJlbHBIN anmnapaT Pocreapauu HIH JODKHOCTHOMY JIHITY
B (hopMe HHTEPHET-00paILleH s, U B MICbMEHHOH (hopMe 110 II0OYTOBOMY afipecy,
YKa3aHHOMY B O0pallleHHH, IOCTYIUBIIEM B LIeHTpalIbHBIH anmnapaT Pocreapanu
WY JOJDKHOCTHOMY JIMILY B IUCEMEHHOH opMe.

Ha  moctynmBimiee B IHeHTpanbHBIM  ammapar  PocrBapauu
HITH TOJDKHOCTHOMY JIMIly OOpallieHHe, colep)xaliee IPEATOKEHNE, 3aiBICHNS
WK Kano0y, KOTOphIe 3aTParuBalOT MHTEPECHl HEOIPENENEHHOr0 Kpyra JIHI,
B YaCTHOCTH, Ha ofpalieHHe, B KOTOpOM o0xamyercs cyAeOHOe pelleH¥ue,
BBIHECEHHOE B OTHOILEHWH HEONPEeIeIeHHOIO0 Kpyra JIMi], OTBET, B TOM YHUCIIEC
C pa3pACHEHHEM MOpsKa O0XaloBaHHMS CyHNeOHOTO pellleHHs, MOXeT OBITh
pasMemes Ha o¢uuuansHOM caiite PocrBapauu B MHGOpMaLMOHHO-
TEJIEKOMMYHUKAITMOHHOM ceTH «AHTepHeT».




Ecay oTBeT Ha cofepkalldiics B oOpalleHWM BOIMPOC pPa3MeIleH
Ha ouHanpHOM caiite Pocreapanm B HHGOPMAIMOHHO- -
TeJIEKOMMYHHKAIIMOHHO!N ceTH «/HTepHeT», TO IpaXKJaHUHY, HanpaBUBIIEMY
obpalieHHe, B TeYeHHe CeMH JHeil €O [HA perucTpauuu oOpaineHus
coobImaeTcs . NEKTPOHHBIN aapec Oo(UUHANPHOrO caiiTa B HHPOPMAlMOHHO-
TEIEKOMMYHHKAIMOHHON ceTH «VHTepHET», Ha KOTOPOM pasMelleH OTBET
Ha MOCTABJICHHEIA B 0OpalleHHH BOIPOC, NPU 3TOM oOpalleHue, colepxaliee
obxaoBanre CyaeOHOro pelIeHNs, He BO3BPALACTCS.».

2.25. B 3aronoske riassl XII cnoBa «B Pocrsapaun» 3aMeHUTH CIIOBaMH
«B CTPYKTYPHBIX MOZpa3fieJIeHUsIX IIEHTPaTIbHOTO anmnapara Pocreapaun».

2.26. B nynkre 157 cioBa «pyKoBOOHTENH (HAYaIbHHKH) CTPYKTYPHBIX
nojpa3ieicHui Pocreapaum» 3aMEHUTb CIIOBaMH «HAYATBHUKU
(PYKOBOIHTENHN ).

2.27. ITynkt 160 H310XUTH B CIEAYIOLIEH pEAAKIINN:

«160. 3amecTuTend  AMpPEKTOpa  OCYLIECTBISAIOT  JIMYHBIA  IpHEM
0 BOOpOcaM OOKaloBaHUS JAeWCTBUH (6e3delcTBUA) NODKHOCTHBIX JIHILL
CTPYKTypPHBIX  TOApa3s[eleHHi  LeHTpalbHOro  ammapara Pocreapauy,
HadanpHUKM (PYKOBOAHTENH) — IO BOIpOCaM OOXKaloOBaHMA JIEWCTBUA
(6e3neiicTBAA) KOMaHAUPOB (HAYAIBHUKOB) BOMHCKUX YacTel (OpraHu3alimii).».

2.28. B myHkre 163 cioBa «CTpYKTypHbIe MompaszeieHus Pocreapauim»
3aMEHHUTh CJIOBaMH «CTPYKTYpHBIE INOApa3ZelieHHs LEHTPAJIBHOrO ammapara
Pocreapauum».

2.29. ITyHkT 164 H310XUTE B CIEAYIOLIEH PeAAKIIUH:

«164. O pesynbprarax pacCMOTPEHHs OOpallleHHH, IPHHATHIX HA JINTHOM
npreme, IOJDKHOCTHBIE JHIA MOApAasJAeNeHHMA IETONMPOU3BOACTBA U PeXUMA
CTPYKTYPHEIX MOJpa3[elieHHi LeHTPaIbHOro anmapara Pocreapauu coobmiaior
B OO0IIECTBEHHYIO ITpUEMHYIO0 PocrBapaun.».

2.30.B mnommynkre 1654 myHkta 165 cioBa «PYKOBOAMTEILSIM
(HauanbHUKAM) CTPYKTYPHBIX NOZpa3eNnenuii Pocreapaym» 3aMeHUTh ClOBaMH
«HaYaTbHUKAM (PYKOBOIUTEILIM)».

2.31. B mynkre 168 cioBa «pykoBoguTenu (Ha4aJbHHKH) CTPYKTYPHBIX
nojipasieieHu i Pocreapaumn» 3aMEHUTb CJIOBaMH «HA4YaJIbHAKH
(PYKOBOIHTENHN)».

2.32. TlyHkt 169 U3N0XUTE B CIIEAYIOLIEH peJaKIMy:

«169. Tekymuii  KOHTpOIb B CTPYKTYPHBIX  IIOJApAa3[elIeHHUAX
HEHTpaJIbHOTO anmnaparta Pocreapany ycTaHaBIMBaeTCs 32 pacCCMOTPEHHEM:

napJaMeHTCKUX 3allpOCOB;

3anpocoB M  ofpameHuii gemytatoB Il'ocynapcTBeHHOW — JlyMBI
®epepanpaoro Cobpanus Poccuiickoit ®enepamuu, ceHatopos Poccuiickoi
denepauny;

oOpallleH i, TOCTYUBIINX U3 AJIMUHHUCTPAIIHH Ipesunenta Poccuiickoii
®enepanuy (npu TpeOOBaHMM HaNpaBlIeHHs HHQOPMALMOHHOM CIpPaBKU HIH
KOIIMH OTBETa rpaXIaHVHY );

MHBIX OOpAllleHHI MO PEeIIeHHIO AUPEKTOpa, 3aMeCTUTENle NUPEeKTopa,
HAYaJILHUKOB (PYKOBOJUTENEH) U X 3aMECTHUTEIEH. ).




2.33.B a6zame uerBeproM ImyHKTa 170 cioBa «CTPYKTYPHBIX
nogpasgenenuii  PocrBapaum» — 3aMEHHTh  CIOBaMHM  «CTPYKTYPHBIX
THIo/ipasielieHH#l eHTPalIbHOro amnmnapara Pocreapauuy.

234.B momnynkre 171.4 myHkra 171 cnoBa «pyKOBOAMTEINIO
(HaYaIBEHUKY)» 3aMEHHUTD CIIOBAMHU «HAYATBHUKY (PYKOBOJUTEIIO)».

2.35.B momgnyukre 177.1.3 mnynkta 177 cnoBa «CTPYKTYpHBIX
nompasnenenuii  PocrBapaum» — 3aMEHHTh  CIOBaMM  «CTPYKTYPHBIX
THofipa3aeNieHri eHTpaNbHOro anmnaparta Pocreapauun».

2.36. ITyukt 179 U3n0XXUTH B CIEAYIOIIEH peIaKIiH:

«179. Hauansuuky (pykoBOAWTENH) 00f3aHBI HE pEXe OJHOro pasa
B KBapTal NpPOBOAUTH BHYTPEHHIOIO TIPOBEPKY COCTOSHHS  paboThi
II0 pacCMOTpeHHIO obpamieHui. Jia MpoBeneHHs Takod MPOBEPKH NPHKA30M
COOTBETCTBYIOIIETO HavalbHUKAa (PYKOBOIMTENSA) CO3Ja€TC BHEIITaTHAsA
aHaJIMTUYECKas TPYIIa, B COCTaB KOTOPOH BKIIOYAETCS JIMIO, OTBETCTBEHHOE
3a y4eT M COOJII0IeHIEe CPOKOB PaCCMOTPEHHUS OOpALEHHH.». /

2.37. B nyskre 180 cioBa «CTpyKTypHOe mojpasielieHde Pocreapaum»
3aMEHUTh CIIOBAMH «CTPYKTYpHOe HOJpa3[eleH’e LECHTPaIbHOIro armapara
Pocreapnum».

2.38. ITynkt 181 u310XUTH B ClIEedYyIOLIEN peAaKIIN:

«181. AHanu3y B CTPYKTYPHBIX TIOJpa3/ieNleHAsAX LEHTPATBHOTO aMapara
Pocreapayn IOIEXaT aHAINTHYEeCKHE [aHHBle, yKa3aHHBle B IMyHKTe 177
HacTosmel MHcTpyKuuu (3a HCKIIOUeHHeM MoAnyHkTa 177.1.3), a takxe:

181.1. KomudectBo  oOpaimieHuii, HCIOJIHEHHBIX  HEMOCPEACTBEHHO
B CIPYKTYpHOM ToOApa3sjelieHUd LeHTpajbHOro ammapara PocrBapauw,
HaIIpaBJIeHHBIX HA HCIIOJIHEHHE B BOMCKA HAI[MOHAILHON rBap/uH (C yKa3aHHEM
NOIpa3IeieHns]) ¥ B JPyre OpraHU3aliH 110 TPUHAIJIEKHOCTH.

181.2. Uudpopmaris 0  KomM4yecTBe  OOpallieHMM, HAMpaBICHHBIX
HayuaJbHUKY (PYKOBOIMTENIO) KaK MCIIONHUTEINIO, X O KOJIHUYECTBE OOpalleHui,
HaIIPaBIIEHHBIX HA COMCIIONHEHHE (YKa3bIBAaeTCs OT/AEbHBIMH MTyHKTAMH).».

2.39. B nynkre 183 cioBa «pyKOBOAUTEMO (Ha4YaJbHUKY) CTPYKTYPHOTO
HOJpa3IeNeHus PocrBapaum» 3aMEHUTh CJIOBaMU «HAYaIBHUKY
(PyKOBOIUTEIIO )».




