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I. O01ue cBeAeHUS

OpraHnsaupm JACATCIIbBHOCTH 110 OGCJIY)I(I/IBaHI/IIO nacCaXXupoB H MOCETUTENCH B 17.074
JKEJIC3HOJOPOKHOM ar€HTCTBC )
(HaMMEHOBaHHE BUMA NPOPECCHOHATLHOM JEATENLHOCTH) Koz

OcHoBHas LENb BU/IA HpO(i)CCCI/IOHaJIBHOI‘;I OEATCIIBHOCTH!

ObecneueHre Ka4YE€CTBEHHOI'O 06CJIY)I(I/IBaHI/I$I IMacCaKupoB U MOCETHTEIIEH B KEJIE3HOJOPOKHOM
arcHTCTBC

['pynna 3aHATHiA:
1325 PykoBomutenu noapaszenenui | 4229 Cny:xarue o HHGOPMHUPOBAHHUIO
(ynpaBisIOIKe) HAa TPAHCIOPTE KJINEHTOB, HE BXOIME B JApyTHe
TpyIIBI
(xon OK3") (HauMeHOBaHUE) (xox OK3) (HauMeHOBaHUE)
OTHeceHHe K BHaM SKOHOMHYECKOH JIEATCIIbHOCTH!
0 52.21.12 } JIesSTeNnLHOCTD HKeJE3HOJOPOXKHBIX MacCaKUPCKAX BOK3AJIOB M IPY30BBIX TCPMUHATIOB |

(xon OKB3/1?) (HaMMeHOBaHUEe BUA IKOHOMHYECKOM HEATENLHOCTH)




rILILHAIE OJOMKOAOOHEIIOX HIDOHILALE
9 9'v0/D MOHHOEIOUKEOX-OHHd1orogenodl 9rodiHo)
rAIOLHAIR BALOIHAIR
9 9°€0/D oromxodoronsarax uweodAoad nwiagorAdi sunordgedn g 0I0MXOdOTOHEII K
PAIJLHAIE OJOHXOdOTOHESI O ULOOHILUDLEI OI9LOOHYIALEI
9 9°20/D HMOHHOELOHKEOX-0HHIg10rogenodn kueenHRIdQ HOHHOGLOUEEOX
BALOLHAIE OJOMKOdOYOHEIISX ULOOHIL ALK -OHHAgLoYogsHodI
9 9°10/D MOHHOELOUKEOX-OHHag10rogerodl snHedoduHeL | 9 09107090 A 0
rALOIHIOIE
0I0MKO0dOTOHEAAN WONLOBhA HOIALUIAOON U godmKeddeln
S s €0/d OIMHBLIDKAIDQO Ol Loged EUHOHIOLI9E dIrodLHOM rEIOIHOIR
BALOIHAIE 0JOHXO0dOYOHESLOXK
0I0MK0dOOHEIIK WONLIBhA HOIOLULIOON U 0dIKRIJRII WOMNLOBhA HAIrALULIOON
S ¢z0/d OIMHERAMXAIDQO Ol 10ged EMHAHIOIYE KHireeHHe.1d() " godmxeoaoeil
BALOLHOIR OIMHBAIMKALDQ0
0J0MKOdOYOHEIIK WONLOBhA HOIALILIIOON U 0dIKedIR ot Loged WOHHOHIrOLId
S S'10/4 OIMHRAMXAIDQO olf Loged KMHOHIrOIIYE dMHRdOdUHEL | S 0910Y0g0MA ] q
rAIOLHAIR
0JOIKOJOTOHEII K
WEIOLHLIJOII
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III. XapakrepucTHKa 06001EHHBIX TPyA0BbIX QyHKIHI

3.1. O606mennas TpyaoBas GpyHKIHA

[IpesocTaBieHne CIPaBOYHO-HHPOPMALMOHHEIX
CJIYT U YCIIYT IO OPOPMIICHHUIO TPOE€3THBIX
HanmenoBaHue yenyr u yciy (1) P poesil Kon A YposeHs 3
JOKYMEHTOB naccaXxupaM u MMOCCTUTEIIAM KBaJIPI(bHKaHHH
KEJIC3HOJOPOXKHOTO arcHICTBA
[poucxoxieHne
. " 3auMCTBOBaHO U3
00001IeHHON TPYIOBOii Opurusan X
OpHIHMHaNa
¢yHKuuH .
Kon PerncrpaunoHHBIH
OpHruHamia HOMeEp
npodecCHOHAIBHOTO
cTaHjgapra

Bo3moxHbIE
HaVMEHOBaHUsA
IOJDKHOCTEH,
npodeccui

IIC)KypHI:Iﬁ KEJIE3HOAOPOXKHOTO arCHTCTBA 110 06CHy)KHBaHHIO nacCaxvupoB

TpeboBanus k
00pa3oBaHHIO U
00y4ueHHIO

Cpennee obmiee o6pasoBaHne H MpodecCHOHANTBHOE 00yYeH e — IPOTPaAMMBI
npodecCHOHANTBHOM OATOTOBKH 10 IpodeccusM pabodux, AODKHOCTIM
CITyKaIIKX, IPOrpaMMBI TIEPENOArOTOBKH pabo4ux, CIyKaliux

TpeboBaHus K ONBITY
NPAKTHYECKOH paboThI

Oco0bie yciioBus
Jomycka K paborte

Hpyrue

XapaKTEPUCTHKH

JlonoMHUTENbHEIE XapaKTEPUCTUKH

HaunmenoBanue Ko Haumenosanue 6a30B0#i rpyIiibl, JOJDKHOCTH
JOKYMEHTA (nmpoteccun) MK COENHUAIBHOCTH
OK3 4229 Cuyxarue 1o HHGOpPMHPOBAHHUIO KIUCHTOB, HE
BXOJSIIHE B APyTHe IPyIIIbI
OKIIJITP? 21237 JlexxypHblii 10 00CITy)KHBAHHIO MACCAKUPOB

3.1.1. Tpyaosas ¢pyHKuus

HauMeHoBanue

TIpoucxoxaeHHE TPy A0BOiA
GyHKUMH

[IpeocTaBiieHHE CIPABOYHO-UHPOPMAIMOHHBIX YposeHs
YCJIyT IacCaXMupaM H MOCETUTEIIM Kox i A/01.3 (moxypoBeHS) 3
JKeJIC3HOIOPOKHOTO areHTCTBA KBaM(pUKaLHH
3arMCTBOBAHO H3
Opurnaan X
OpUrMHAJIA
Kon PerucrpauioHHbIH
OpUTHHAJA HOMep
npoteccHOHAIEHOTO

CTaHIapTa




Tpynosblie nelcTBUA

[IpenocTaBiieHue CHOpPaBOYHON HHGPOPMALUHM MACCAKUPAM U TOCETHTEISIM
XKEeJIe3HOJAOPOKHOTO areHTCTBAa O MpaBHIaX MEPEBO3KH NacCaXHPOB, Oaraxa,
rpy3zobaraxa Xene3HOAOPOXKHBIM TPAHCIOPTOM, IPaBHJIaX OKa3aHUS YCIyT
10 IIepeBO3KaM Ha JKEJIE3HOJOPOXKHOM TpaHCHOpTe TIpy3a, Oaraxa WU
rpy3obaraxa

OxazaHue KOHCYHBTaTHBHOf/'I NOMOIMH MMacCaXXmpaM W IOCECTHUTEM
JKCJIC3HOJOPOXKHOI0 arcHTCTBA 110 BOIIpocaM MYJILTHMOJAJIBHBIX IICPCBO30K

Odopmienne OTYETHOH NOKyMEHTallMd O IPEJOCTAaBICHHBIX YCIyrax
IaccakupaM H  TIOCETUTENSIM  XKEJIC3HOJOPOXKHOTO  areHICTBA €
UCIIOJIF30BaHNEM HH(POPMAMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJIOTHH

Heo6xonuMbie ymMeHuUs

OcymecTBnaTh mpoueaypsl cOopa, COPTUPOBKH, aHajlW3a M OLEHKH
uHpopManMu UL OpPENOCTaBIEHHS  NacCaXHpaM M IOCETHTEILSIM
XKeJIC3HOJOPOKHOTO areHTCTBa

Ionp3oBarbes IIpRKJIaJHBIM IIporpaMMHbIM obecneycHHuEM
ABTOMATU3HPOBAHHBIX CUCTEM IIpu IIpeaoCTaBICHUU CITpaBOYHO-
PIH(bOpMaI.II/IOHHI)IX YCJIYr maccaxXupaM H MOCCTHUTEIIAM KCIC3HOIOPOXHOIO
arcHTCTBa

OQopMIATE JOKYMEHTALUIO, CBS3aHHYIO C BBHIIOJHEHHEM paboT Mo
NpEJOCTaBICHHIO CIPABOYHO-MHGOPMALMOHHBIX YCIOYT MNAcCaXupam o
HOCETHTEJIAM XXEJIE3HOJOPOKHOTO areHTCTBa

HeobxonuMele 3HaHHA

HopMaTHBHO-TEXHHYECKHE U PYKOBOJAMIKAE JOKYMEHTHI 110 IPEAOCTABICHUIO
CIIPaBOYHO-HH(OPMAIIMOHHBIX ~ YCHYT  [AcCaXHpaM W IIOCETHTEILIM
JKeJIe3HOIOPOXKHOTO areHTCTBa

IMpaBuiia epeBO3KH M1acCaXKMpoB, 6araxa, rpyzobaraxa Xeae3HOAOPOKHBIM
TPAHCIIOPTOM B YaCTH, PErIAMEHTHPYIOLIEH BBIIOTHEHHE TPYAOBBIX (QYHKIIHH

[IpaBuiia OKa3aHHs YCIYT IO MEepeBo3KaM Ha XKeJe3HOJOPOXKHOM TPAHCIIOPTe
NacCaXHpOB, rpysa, Oaraxa M rpy3obaraxa B 4acTH, PErIaMEHTHPYIOIIEH
BBIIOJIHEHHE TPYIOBBIX QYHKLHI

ITopsaok paGoTHl B aBTOMaTH3HPOBAHHBIX CHCTEMAaX B 00beEME, HEOOXOAMMOM
JUIS BHINMOJTHEHHS TPYAOBBIX QYHKIMH

@dopMEI IPOE3AHBIX U IEPEBO30YHBIX JOKYMEHTOB

MapumpyTsl clefoBaHHs [OE3/0B M PACIHCAHHE MX JBHXEHHA B 00BEME,
HEeoOXOAMMOM JUTA BHIIOJIHEHHS TPYIOBBIX QYHKIHUI

[IpaBuna [eioBOM OTHKH B YacTH, PErNIAaMEHTHPYIOIIEH BBIIOIHEHUE
TPYJOBBIX QYHKLHH

TpeGoBanus oXpaHbl TPy/1a, HOKAaPHOH 6€30I1aCHOCTH, CAHUTAPHBIE HOPMEI H
TIpAaBHJIa B YaCTH, PErIaMEHTHPYIOIIEH BBINOTHEHHE TPYAOBBIX QyHKImH

Hpyrue xapakTepuCTHKH

3.1.2. TpyaoBas pyHKUHS

IpenocraBneHue yciyr 0o oQpopMIECHHIO VpoBeHS
HauMeHoBaHHe = ITPOE3IHBIX JOKYMEHTOB MacCaXXupam H Kon | A/02.3 (mogyposenb) 3
MOCETUTEIIAM KEINEIHOAOPOIKHOIO ar¢cHTCTBA KBATH(HKALHH
I1 XOKICHUE oBo#i 3auMCTBOBaHO U3
POHCXONCL TPyA Opurunan X
GyHKIMH OpuruHaua
Kon PerucrpaunoHHbIH
OpUrHHAJA HOMeEp
npodeccHOHATLHOTO

craHiapTa




TpynoBsle AeHCTBUSA

Oxkazanue KOHcyHBTaTHBHOﬁ IOMOIIM IIacCaXupaM H MOCCTHTCIIIM
XKCIC3HOJ0POKHOTO arcHTCTBa npu O(I)OPMJICHI/II/I IPOC3AHBIX 51
NEPEBO30YHLIX JOKYMEHTOB B OMJIETHBIX Kaccax XKCIIC3HOJOPOXKHOTO
arcHTCTBa

OkxasaHMe KOHCYJbTaTHBHOM IOMOIIM IAacCaXHpaM M  IOCETHTEIAM
JKENIE3HOJOPOXKHOr0  areHTCTBA Hpd  OQOPMIECHMH  NPOE3JAHBIX U
NePEeBO30YHBIX JOKYMEHTOB B HH(OPMalHOHHO-TEIEKOMMYHHUKAMOHHOM
cetn «IHTEpHET»

Oka3zaHue MOMOILIH naccakmupaM M IOCETHUTEIIM IKEJIIE3HOAOPOXKHOTO
areHTCTBAa NPpH IMOKYNKE MPOC3JHBIX NOKYMEHTOB € YYETOM ONTHMAJIbHOIO
pexHMa pa60TBI KacCOBEIX OKOH ¢ IICIBKO COKpAlICHUA BPEMCHU OXKHJAAHH
pu O(l)OpMJ'IeHI/IPI U npojaxke NpPOC3OHBIX U MEPEeBO30YHBIX JOKYMCHTOB B
XKECJIC3HOAOPOKXHOM arcHTCTBC

Heo6xonuMblie yMEHHS

OcylnecTBisTh TNpoLeaypsl cOopa, COPTHPOBKH, aHaIW3a W OLEHKH
HHQOpMAllMH I €€ NPEeJOCTaBleHMs IacCaXUpaM MW  IOCETUTEIIM
)KeJIE3HOJOPOXKHOT O areHTCTBa

Ilons30BaTbCs IIPpUKJIaJHBIM IIporpaMMHBIM obecneueHHEM
aBTOMAaTH3UPOBAHHBIX CUCTEM INpPHU MPENOCTABICHUH YCIYyr II0 O(bOpMHeHI/IIO
IIPOE3IHBIX HOKYMCHTOB HNacCaXupaM H MOCCTUTEIISIM KCJIIC3HOAOPOIKHOIO
arcHTCTBa

BPISYEUIBHO OLICHHUBATD pa60Ty KacCOBBIX OKOH C MCIbIO COKpAIICHUA
BpEMCHHA OXHIaHUA IIpH O(I)OPMJ'ICHI/II/I H TIIpoAda)Xe MNpPOC3JHBIX H
NepeBO30YHBIX NOKYMEHTOB B 3KCJIC3HOJOPOXKHOM arc¢HTCTBEC

Heo0xonuMeIe 3HaHHS

HOpMaTI/IBHO-TeXHI/I‘IeCKI/Ie U pyKoOBOJAIIME JOKYMCHTHI I10 IIPEIOCTABICHHUIO
YCIyT 110 0(1)OpMJ'ICHI/IIO poe3HBIX JOKYMEHTOB MacCaXupaM H IOCETHTCILIM
KCIJIEC3HOJOPOKXHOIO arcHTCTBA

IIpaBuiia MepeBO3KH MacCaXHUpoB, Oaraxa, rpyzobaraxa xene3HOAOPOKHBIM
TPaHCIIOPTOM B YACTH, PETTIAMECHTHPYIOLIEH BEIOHEHHE TPYAOBEIX GyHKIMIA

IIpaBujia OKa3aHHs YCIYyr IO TEPEBO3KAM Ha XKeJe3HOJ0POKHOM TPAHCIIOPTE
IaccaXKHpoB, Ipy3a, Oaraxa ¥ rpy3obaraxa B 4acTH, perJlaMEHTHPYIOLIEH
BBIIIOJTHEHHE TPYIOBBIX QYHKIHH

IMopsmok paGoTEl B aBTOMATH3HPOBAHHBIX CHCTEMaX B 00beMe, HEOOX0UMOM
JUTS1 BBINIOJTHEHMS TPYOBBIX (QYHKIMI

®opMbI TPOE3THBIX U NEPEBO30YHBIX JOKYMEHTOB

MapmpyThl CeIOBaHHS IMOE3/0B H PacluCcaHhe HX [BHXEHUS B 00Beme,
HeoOXO0MMOM IS BHIOJHEHHUS TPYIOBBIX QYHKIMIA

[IpaBuia [eNOBO OSTHKM B YacTH, pEMIAMEHTHPYIOMICH BBITIOIHEHHE
TPYIOBBIX yHKIMIA

Tpe6oBanust oxpaHbl TpyAa, TOXKApHOH 0€30I1aCHOCTH, CAHUTAPHEIE HOPMBI 1
IIPaBHIIA B 9aCTH, PEIIAMEHTHPYIOLIei BEITOJTHEHHE TPYIOBBIX GyHKIHH

JIpyrue XxapakTepHCTHKA

3.2. O606mennas TpyaoBas GyHKIHA

PyKOBOJCTBO BBIOJHEHHEM paboT 10
HaumeHoBanue = 0GCITY)XHBAHHIO [TACCAXUPOB H MOCETUTENIECH Kon B
y4acTKOM KeJE€3HOJOPOKHOTO areHTCTBa

YpoBeHb 5
KBaTH(pUKaLUH




6
. IlpoucxoxiacHue
06001eHHON TPYA0BO# OpuruHan X 3aMMCTBOBAHO 13
FS— OpHWrHHaIa
Kon PerucrpaunoHHbIH
OpHIHHaNa HOMEp
npodeccHOHANBHOTO
cTaHaaprTa
Bo3mMoxHbIE HayanpHHK ydacTKa IIPOH3BOJICTBA
HanMEHOBaHHs
JOJDKHOCTEH,
npodeccuii
TpeboBanus K Cpennee npoeccHoHaIbHOE 00pa3oBaHUe — MPOrPaMMBbl OATOTOBKH
0o6pa3oBaHHIO H CIELMATMCTOB CPEJHETO 3BCHA
00y4YEHHIO WK

Bricmee 06pa3oBaHie — MATHCTPaTypa WK CelHauTeT

TpeGoBaHUSA K OIBITY He MeHee ABYX JeT paboThl [0 OpraHU3aluK 00CITY)KHBaHUS IACCAXUPOB Ha
[PaKTHYECKOH PaGOTHl | KEJNE3HOJOPOXKHOM TPAHCTIOPTE NPU HAUIHHU CPETHETO npo(heCcCHOHANBEHOIO
oGpa3oBaHHs

He Menee 0JHOTO rojia paboThl Ha HHKEHEPHO-TEXHUYCCKHX JOJDKHOCTAX 10
OpraHM3alliy 00CITy)KHBAHHS NACCKUPOB Ha JKETE3HOTAOPOXKHOM TPAHCIIOPTE
NpM HAIMYMK BHICIIET0 00pa3oBaHus

Oco0ble yCIIOBUA -
Jlomycka K pabote

Hpyrue PexoMeHI0OBaHO AOMOIHHTENBHOE NPodeccHOHATBHOE 00pa3oBaHue —
XapaKTepHCTHKH IPOrPAMMBI IOBBILICHHS KBAM(HKALMH 110 IPO(YUIIO IEATENLHOCTH

HOHOJIHI/ITCJIBHBIC XapaKTCPUCTUKH

HammenoBanue Kon HammenoBanue 6a30B0# Irpyniibl, J0JDKHOCTH
JIOKYMEHTa (mpodreccun) MM CIIELHAIBHOCTH
OK3 1325 PyKOBOIMTENH MOApPa3AeeHUH (YIPaBIAIOLIKE) Ha
TPAHCIOPTE
OKIIJTP 25082 HagaJIbHHK yJacTKa (B IPOYMX OTPACLiX)
OKCO* 2.23.02.01 OpraHu3anis NepeBo30K M yIPaBICHHE HA TPaHCIIOPTEe
(mo BHaM)
2.23.04.01 TexHoJI0THs TPAHCIIOPTHBIX IPOLIECCOB
2.23.05.04 DKcIutyaTanus >KelIe3HbIX J0por
3.2.1. TpynoBas dpyHKuus
ITnaHKpOBaHHE BBIIOTHEHHS pabort 1o Vposenb
Hamverosanne | 0OCITY’KHBAHHUIO IIACCAKAPOB H MOCETHTENCH Kox & B/01.5 (nomyposenb) | 5
y4acCTKOM JKENE3HOMOPOXKHOIO areHTCTBA kpannpukam |
TIpoucxoXkIeHHE TPYA0BOA Opurusan X 3auMCTBOBAHO U3
GbyHKIMH opurvHana
Koz PeructpauoHHBIR
OpHUruHajia HOMED
TpoeCCHOHANBLHOTO

craniapTa




TpynoBsle AeHCTBHS

HJ'IaHI/IPOBaHI/IC JEATCIIBHOCTH paGOTHI/IKOB y4yacTKa XKEJIE3HOLOPOKHOIO
arcHTCTBa MOJI1 BBIIOJIHECHHA 3aJaHHOTO obremMa H CpPOKOB pa60T 110
06CJ'IY)KI/IBaHI/IIO naccaKupoB U MOCETHTENCH

ExxecMmenHnoe ONPCACIICHUE 00BEMOB pa60T 1o 06CIIY)KI/IBaHI/IIO nacCaxupoB U
MMOCETHTENEH YYaCTKOM XEJIE€3HOJOPOIKHOr0 arCHTCTBa

HJ'IaHPIpOBaHI/Ie l'IOTpC6HOCTPI ydJacTKa KEJIEC3HOAOPOXKHOIO arcHICTBa B
MaTepHaAJILHBIX pecypcax il ONpCACJICHHA 3aTpat Ha BBIIIOJIHCHUC pa60T 1o
06CJIy>KI/IBaHI/IIO IMacCaXXUpoB U MOCEeTUTENEH XKCIIC3HOAOPOXKHOI'O arCHTICTBAa

OdopmiteHHe TEXHMYECKOM [NOKYMEHTAllMH Y4YacTKa >KEIE3HOAOPOKHOro
areHTCTBA C  UCIONB30BaHMEM  HH(POPMAHOHHO-KOMMYHHMKAIHOHHBIX
TEXHOJIOTHIA

HeobxoauMble yMEHUA

Ol'IpCI[CJ'DITI: CII0COOBI BBIIOJIHEHUS pa60T I10 06CJ'IY)KI/IB3.HI/IIO acCaxxupoB U
ToceTuTenei YYaCTKOM JKCJIC3HOJOPOXKHOI'0 arcHTCTBA

Wcnonb3oBaTh HMHGOPMAIMOHHBIE MCTOYHMKH B 00JIACTH IUIAHMPOBAHUS
paboT 00 OOCIyXHMBaHMIO TIACCAXKMPOB H  MOCCTHTENCH  Y4aCTKOM
XeJIC3HOJOPOKHOTO areHTCTBA

Hcrnonp3oBarh I/IH(i)OpMaI.lI/IOHHO-KOMMYHI/IKaI.II/IOHHI:IC TEXHOJIOTHH IIpA
IUNIAHHPOBAaHHUH BBINOJIHEHHA pa60T Io 06CJ1y)KI/IBaHI/IIO IMacCaXXupoB H
MOCETHTENCH XKEJIC3HOMOPOXHOr0 arcHTCTBAa

O¢opMIATE JOKYMEHTAlMIO, CBS3aHHYIO C IUIAHHPOBaHHeM paboT 10
06CTyKHBAaHHUIO MACCAKUPOB M MOCETHUTENIEH Y4aCTKOM JKEIE3HOJOPOXHOTO
areHTCTBa

Heob6xoaumeple 3HaHUA

HopMaTHBHO-TEXHUYECKHE M PYKOBOJSINME MOKYMEHTHI MO IJIaHHPOBAHHIO
paboT 10 OOCIHy)XHBaHHIO IIACCAXHPOB M MOCETHTENEH yYaCTKOM
KeJIE3HOJOPOKHOTO aTEHTCTBA

[IpaBuiia EPEBO3KH MACCAXMPOB, Garaxa, rpyzobaraxa xelne3HOJOPOXHBIM
TPaHCIIOPTOM B YacTH, PETIAMEHTHPYIOLIEH BBINOIHEHHE TPYAOBBIX byHKImi

IIpaBuiia oka3aHHs yCIyT 1O IEPEeBO3KaM Ha XKEIE3HOJOPOKHOM TPAHCIIOPTE
[acCAXHPOB, a TaKke rpy3a, Oaraka u rpy3obaraxa B YacTH,
pETIAMEHTHPYIOLICH BHIIOTHEHHE TPYIOBBIX byHKIHiH

CraHIapT KadecTBa YCJIyr, NPEJOCTAaBISEMBIX B KEIE3HOJOPOKHOM
areHTCTBE, B 06BEME, HE0OXOAMMOM JUIsl BHINOJTHEHHS TPYOBBIX QYHKLHi

CxeMa XKeJe3HOIOPOXKHOM TPAHCIIOPTHO# ceTH B 06beMe, HEOOXOAUMOM UL
BBITIOJIHEHHS TPYAOBBIX QYHKIMH

OcoGEHHOCTH pexXuMa pabodero BpeMeHH B BPEMEHH OT/IBIXa, YCIOBHH TPyaa
OTIEABHBIX KATEropHil pabOTHHKOB XKeEIE3HOAOPOKHOTO TPaHCTIOpTa 00IIero
ONB30BaHMsA, paboTa KOTOPBHIX HEMOCPEICTBEHHO CBsA3aHa C JABHXEHHEM
T10€310B

TlopsiIoK paboTH B ABTOMATH3MPOBAHHEIX CHCTEMAX B 00beMe, HE00XO0IHMOM
114 BBIIIOJIHEHUS TPYAOBBIX QyHKIMiA

[IpaBHna JeNOBOW OTHKA B HacTH, PEITAMEHTHPYIOMEH BBINOJIHEHHE
TPYHOBBIX QyHKIMMA

Tpe6GoBanus OXpaHbl TPYAA, MOKAPHOH OE30I1aCHOCTH, CAHUTAPHEIC HOPMBI U
TpaBHJIA B YACTH, PErIAMEHTHPYIOIEH BHIOHEHME TPYNOBBIX PyHKIHH

Jlpyrue XxapakTepUCTHKH

3.2.2. TpynoBas pyHKIus

Opranu3auys BEIIONHEHH paGoT 1o Yposenb
Haumenoparue | 06CTY)KHBAHHIO [IACCAXHPOB M MOCETUTETICH Kox . B/02.5 | (momyposews) | 5
Y4aCTKOM JKeJI€3HOJIOPOXKHOTO arceHTCTBA KBaTHUKALHI




IMponcxoxaeHUe Tpy A0BOMH
dyHKLIUH

3avMCTBOBAHO U3
Opurmsan X
OpHTHHAJA
Kon PeructpaunoHHbIi
OpHIHHaNa HOMEp
npo¢ecCHOHATILHOTO
cTaHapTa

TpynoBsle neHCTBUSA

PazpaboTka NpeMIOKEHHH 10 KOOpPAMHAMHA [JEATCIPHOCTH  ydacTKa
JKeJIe3HOMOPOXKHOTO areHTCTBA M0 O(QOPMIIEHHIO H MPOJaXe MPOC3NHBIX H
IIEpPEBO30YHEIX JOKYMEHTOB, 0)OPMIICHHIO IIEpeBO3KM baraxa u rpyzodaraxa
B IAacCAXHPCKHX Mmoe3laX, oOpaboTke IPOE3JHBIX U TEPEeBO30YHBIX
JAOKYMEHTOB COIJIACHO TEXHONOTHYECKOMY IIPOLECCY € HCIOJIb30BaHHEM
MH(POPMAHOHHO-KOMMYHHKAIIHOHHBIX TEXHONOTH

[IpoBenenme  TexHuYeckod  y4eObl ¢ paDOTHHKaMH  ydacTka
JKeIe3HOJOPOKHOTO areHTCTBA B COOTBETCTBHH C IUIAHAMHM M rpapuKaMu
NpOBEICHHS 3aHATAN 110 TOBBINCHHIO YPOBHS TEXHMYCCKHX 3HAHHH
pabOTHHKOB H BBIIOJIHEHHIO HMH TpeGOBaHHUI Ka4eCTBEHHOTO 00CTyKIBAHHS
MacCaXUPOB W IIOCETHTENEH  JKENE3HONOPOXKHOTO  areHTICTBa €
HCIIONB30BaHHEM HH(OPMAIMOHHO-KOMMYHHKAIMOHHBIX TEXHOJIOTHIA

I[IpoBeieHHe MHCTPYKTaxeH ¢ pabOTHMKaMH y4acTka XeIe3HOAOPOKHOTO
areHTCTBa IO BOIPOCaM  BBINOJNHEHHs TpeOOBaHM#  KaueCTBEHHOIo
00CIyKHUBaHHS MIACCAKUPOB H MOCETUTEIIEH KETE3HOAOPOKHOrO areHTCTBa

KOOpI[I/IHI/IpOBaHI/Ie ACATCIIBHOCTH pa60THI/IKOB y4acTKa JKEJIC3HOLOPOKHOTO
areHTCTBa B 3aBHCHMOCTH OT H3MEHEHHS IMacCaXXHAPOIIOTOKA B IICPHOI
MacCCOBBIX NIEPCBO30OK

OpraHu3anEs BBIIOJHEHHS JACHCTBHH B Upe3BbIYAHHBIX O0OCTOATENBCTBAX,
CBS3aHHBIX C IPOTHBONPAaBHBIMM AaKTaMM Ha TEPPUTOPHH  y4acTKa
JKEJIC3HOOPOXKHOrO areHTCTBA, COINIACHO TEXHOJIOTMYECKOMY MPOLECCy €ro
paboTei M TpeGoBaHHAM GE30IIACHOCTH MAacCAXMPOB H  IOCETHTENCH
XeJIe3HOOPOIKHOTO areHTCTBa

HeobGxoxuMele yMEHHS

[InanupoBaTh COOCTBEHHYIO JE€ATENbHOCTb M ACATEIBHOCTH — ydacTKa
JKENE3HONOPOXKHOTO aTeHTCTBA IIPH OpPraHH3allHH BBHINONHEHHA pPaboT IO
00CITyKHBAHHIO TIACCAKUPOB U IIOCETHTENCH

HpI/IHI/IMaTB peieHuss B Clydac HEYJOBIIETBOPUTEIBHOIO  Ka4icCTBa
OﬁCJIy}KI/IBaHI/IH macCaXupoB U IIOCETUTENEH Y4acCTKOM JKEJI€3HOJ0POXKHOIO
arcHTCTBa

Hcnonp3oBaTh I/IH(i)OpMaIII/IOHHBIe HCTOYHHKH B objacTu opraHu3saluu
Ka4eCTBCHHOI'O OGCJIY)KI/IBaHI/ISI nacCaXKupoB H MoceTUTENCH Y4aCcTKOM
JKEJIE3HOOPOKHOI0 areHTCTBa

Oka3sIBaTh HGOGXOILI/IMYIO oMo B OCBOCHHH 3HAHUHU OGy‘I&IOIlIYIMCSI
pa60THI/IKaM ydJacTKa KeJIC3HOLOPOXKHOI'O arcHTCTBa

VWcnonp3oBaTe  MH(OPMALHMOHHO-KOMMYHUKAIHOHHBIC ~ TCXHOJIOTMH  MPU
OpraHM3alMd BHIIOTHEHHS paboT MO OOCIYXHBAaHHIO TIACCAKHPOB M
MOCETHUTEIIEH YIaCTKOM JKEJIE3HOAOPOKHOTO areHTCTBA

OdopMIATh JIOKYMEHTALHIO, CBA3AHHYIO C OPraHA3alHei BBIOIHEHUS pabort
o o6CIy)KMBaHUIO  [ACCHXKMPOB M TOCCTUTENEH  y4acTKOM
KEJIE3HOIOPOXKHOTO areHTCTBA

HeobxoauMble 3HAHUS

HOpMaTHBHO-TCXHPI‘ICCKPIC U PYKOBOJAIIKE OOKYMCHTBI IIO opranu3anyiu
BLIITOJIHCHUA pa60T o OGCHY)I(I/IBaHI/IIO IacCaXupoB U rmoceTuTenei YYaCTKOM
JKEJIE3HOJOPOXKHOIO arcHTCTBaA

IIpaBHIa NEpPEBO3KH MACCAXUPOB, Oaraka, rpy3obaraka KeJe3HONOPOXHBIM
TPAHCIIOPTOM B YacTH, PErIaMEHTHPYIOLIEH BBIIOJHEHHE TPYIOBBIX bynxui

HpaBHJIa OKa3zaHHs yCJIyr IO NEPEBO3KaM Ha JKENEe3HOIOPOKHOM TPAHCIIOPTE




MacCa)KHpoB, a TaKKe Tpy3a, Oaraxa H rpy3obaraxa B YacTH,
peraMeHTHPYIOIIEH BHIOIHEHHE TPYJOBBIX (QYHKIMA

CraHgapr KauecTBa YCIYI, MpEOCTABISEMBIX B JKCJIE3HOAOPOXKHOM
areHTCTBe, B 00beMe, HEOOXOIMMOM JUTS BBIOJIHEHUS TPYAOBBIX QYHKIMM

TTopsanok paboThl B aBTOMATH3UPOBAHHBIX CHCTEMaX B 00beMe, HE0OX0UMOM
IS BHITIOJHEHUS TPYIOBBIX (PYHKIHI

Gopmbl IPoe3IHBIX U NEPEBO30YHBIX IOKYMEHTOB

CxeMa XKeJIe3HOIOPOXKHON TPAHCIIOPTHOM CeTH B 00beMe, HEOOXOAUMOM UL
BEINOJIHEHUS TPYHOBBIX QYHKIMMH

MapipyTsl ClENOBaHHs II0€30B M PAaclHCaHHE HX JBHXKEHHs B o0beMme,
Heo0X0[MMOM JUIS BBIIOJHEHHS TPYIOBBIX QYHKIMH

[IpaBuia 71enoBOM OTHKH B 4YacTH, PEMVIAMEHTHPYIOWICH BHIIOTHEHHE
TPYAOBBIX OYHKLMH

Tpe6oBanus oXpaHbI TPYAa, IOXKApHOH 6€3011aCHOCTH, CaHUTapHBIE HOPMBI
TIpaBHJIA B YaCTH, PETIAMEHTHPYIOMLIEH BBIIOIHEHHE TPYAOBBIX QyHKIHIA

Jpyrue xapakTepUCTHKH

3.2.3. TpyaoBasa GpyHKUus

KoHTpoIb BHIIOTHEHHS paboT 10 00CIIYKUBAHHUIO Yposens
HaumeHoBanye | [ACCAXHPOB M MOCETUTEINEH YJACTKOM Kon . B/03.5 (nogyposeHs) | 5
XeJIe3HOJOPOIKHOTO areHTCTBA KBATH( KA

TponcxoxaeHHe TPy AOBOH
OYHKIUH

3anMCTBOBAHO U3
Opura=an X

OpUTMHAIA
Kon PeructpaunoHHbIH
OpHWrHHaNa HOMEP
HpodecCHOHANBHOTO
cTaHgapra

TpynoBsle neiicTBUs

Pa3paboTka nnana-rpaduka KOHTPOJIA BEIIOJHEHHS PaboT MO 00CTyKHBAHHIO
[AaCCaXMPOB M MOCETUTENEH YIaCTKOM XKEIE3HOIOPOKHOIO areHTCTBA

Oprauu3anus c6opa JaHHBIX 00 06CITYXXHBAaHHH MACCAKUPOB U [OCCTUTENEH
Y4aCTKOM JKeJIE3HOIOPOXHOIO areHTCTBA JUISl TIPOBEJCHUsS] MCPONIPUATHH IO
KOHTPOJIIO BBIIOJHAEMbIX UM paboT

IIpoBeicHre MEPONPHATHH 1O KOHTPOJIO PaOOT, BBHIIONHAEMBIX y4aCTKOM
’KEJIE3HOJOPOKHOTO areHTCTBA, C MOCIEIYIOIIM aHATH30M

AHanu3 MaHHBIX IO Pe3yJbTaTaM KOHTPOJs paboT, BEIMOJHSIEMBIX y1aCTKOM
JKEJE3HOJOPOXKHOTO ~ areHTCTBA, JUIs TOJATOTOBKHM  NPE/UIOKEHHH 10
YCTPAaHEHHIO BBIABICHHBIX HEMOCTATKOB

[IoAroTOBKa OTUETHON HOKYMEHTAlMH [0 pe3yibTaTaM KOHTpoNs pabor,
BBIIOJIHIEMBIX YYaCTKOM JKEJIE3HOJOPOKHOIO areHTCTBA, C UCIOJIL30BAHHEM
MH(OPMAIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH

IToaroroska npennomeﬂnﬁ II0 MOBBIIICHHIO Ka4C€CTBA pa60T, BBIIIOJIHACMBIX
YYACTKOM XKEJIE€3HOJOPOKHOI'O arcHTCTBa

IIOBCI[@HI/IC 0 CBEICHHU HCIOJIHATEICH Mep 0 NOBBIIIEHUIO Ka4€CTBa pa60T,
BBIITOJIHACMBIX Y4aCTKOM XKEJNE3HOAOPOKHOr0 arCHTCTBa

HeoOxomuMble yMEHUS

OneHuBaTh Ka4yeCcTBO 060HY)I(I/IBaHI/I$I naccaxupoB u [IOCETUTENCH Y4aCTKOM
XKeNe3HOAOPOKHOTr0 arcHTCTBA

HpPIHHMaTB pemicHHA B Cllydac HEYAOBJICTBOPUTEIBHOI'O Ka4deCcTBa
OGCJIy)KI/IBaHI/Iﬂ MMacCaXHpPOB H MoceTUTENEH YYACTKOM 2KEJIE€3HOJ0POKHOTO
arcHTCTBA
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[IpHHEMAaTE MEpBI [0 pe3y/bTaTaM KOHTPOJ BHIIONHEHHs paGoT y4acTKOM
KEJIC3HOJJOPOKHOTO areHTCTBa

Hcnonb3oBath I/IH(l)OpMaIlI/IOHHO-KOMMYHI/IKaIII/IOHHBIC TCXHOJIOTHH IIpU
KOHTPOJIC BBIIIOJIHEHHS] pa60T Ino 06CJIy>KI/IBaHI/IIO HacCaXupoB U IIOCETHUTENEH
Y4aCTKOM JKCJIC3HOJOPOXKHOI0O arCHTCTBA

O(i)OpMJISITB JOKYMEHTAIMIO TIPU IPOBEACHUH KOHTPOJIA H aHaJIu3a pa60T,
BBIITOJIHACMEIX YYACTKOM XKEJIC3HOLOPOKHOI0 arcHTCTBA

HeobxoquMplie 3HaHUS

HOpMaTI/IBHO-TeXHI/I‘IeCKI/Ie H PYKOBOIAIIWE OOKYMCHTRI 110 OGCJIy)KI/IBaHI/IIO
nacCaxmpoB U MoCeTUTENen YY4aCTKOM KEJIC3HOAOPOKHOI0 ar€cHTCTBa

TpeGoBanus, mpeAbABISEMBIE K KaueCTBY pabOT, BHIIOJIHACMBIX YYacTKOM
KEJIe3HOIOPOXKHOTO areHTCTBA

TIpaBHiia IEPeBO3KH MACCAXMPOB, Garaxa, rpy3o6araxa sele3HONOPOKHBIM
TPAHCHOPTOM B 4aCTH, PETIaMEHTHPYIOIIEH BHITOTHEHHE TPYAOBBIX (byHKIHi

HpaBHJIa OKa3aHud YCIyI Mo IIEPCBO3KaM Ha JXEJIEC3HOJOPOXKHOM TpaHCIIOpTE

MaccaKHpoB, a TaKke Ipysa, Oaraxka u TIpysobaraxa B YacTH,
periaMeHTHPYIOIIEH BBITONHEHHE TPYIOBbIX GyHKIHH
CraHfapT KadyecTBa YCIYI, TIIPEJOCTABISEMBIX B )KEIE€3HOZOPOXKHOM

areHTCTBE, B 06BEME, HEOOXOIMMOM JUisl BBIIOJIHEHHS TPYAOBBIX (yHKIMIH

IMopsaok paGoThl B aBTOMATU3HPOBAHHBIX CHCTEMaX B o6beme, He0OX0JUMOM
IUTS BBIOJIHEHMS TPYAOBBIX QYHKIMHA

HOpH}IOK BEICHUA JOKYMCHTAIlMKM TMpH KOHTPOJIC BLITTOJTHCHUSA pa60T
Y4aCTKOM JXKCJI€3HOLOPOKHOI'O ar CHTCTBa

Tpymooe 3akoHOfaTenscTBO — Poccumiickoit ~ ®enepamwu B obBeme,

HeoGXOAMMOM JIJIA BHIIOJTHEHHS TPYAOBBIX QYHKIHH

IIpaBuna meNOBOH OTHKH B YacTH, DErJIAMEHTHPYIOUIEH BBINOJIHEHHE
TPYHOBBIX GYHKUUMH

TpeGoBanus oXpaHbl TPYAa, N0XKapHOH 6e30IaCHOCTH, CAHUTAPHBIC HOPMBI U
IIPABHJIA B YACTH, PECIAMEHTHPYIOLIEi BBINOHEHUE TPYAOBBIX (yHKIMHA

Jlpyrue XxapakTepHuCTHKH

3.3. O6o6mennan TpyaoBas QyHKIHA

PykoBoacTBO IpoU3BO, CTBEHHO-XO03AHCTBEHHOM YposeHb
HanmenoBanue YKOBOA p A Kox C p 6
JeATEIIbHOCTBIO XKEJIC3HOJOPOKHOI O arcHTCTBa I(BaJ'II/I(I)I/IKaI.II/II/I
[TpoucxoxaeHue
06006meHHO# TPy10BO# OpuruHan X 3aUMCTBOBAHO 13
OpHruHaia
GyHKLIUI
Kon PernctpauiOHHBIH
OpuruHana HOMep
1ipodecCHOHATIEHOTO
cTaHgapTa
Bo3moxHbIE HauanbHHUK XKEIE3HOAOPOKHOTO arcHTCcTBa
HauMCHOBaHHA
JIOJDKHOCTEH,
npodeccHi

A

TpeboBanus k
00pa3oBaHHIO U
00y4eHHIO

Bricinee 06pa3013aHne — MarucTparypa Win COeIHalIuTCT

TpeboBanus K OIBITY

He MeHee IByX JieT paboTHI HA pYKOBOJAMIUX JOJDKHOCTAX [0 OpraHu3aniy
06CTy)KMBaHUs TACCAKUPOB Ha XKEJIE3HOIOPOKHOM TPAHCIIOPTE

NpaKkTH4ecKoi paboThI
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OcoOrle yCIOBHs
JomycKka K paboTte

Hpyrue

XapaKTCpHCTHKH

PexoMeH/I0BaHO JOMONHATENLHOE MpodecCHOHATEHOE 00pa30BaHHe —
IIPOrpaMMBbI IOBBILICHIS KBATH(HKAIMH 10 TPOGUIIIO AeATENBHOCTH

l:[OHOJIHI/ITeJ'IBHHe XapaKTCpUCTHKH

HaumeHoBaHue Kox HaumenoBaxue 6a30BO# IPyIIIIbL, A0JDKHOCTH (IpodeccHn) Uit
JOKYMEHTa CIEHATEHOCTH
OK3 1325 PyKOBOIMTENHM NOApa3eNeHuii (yIpapysiomye) Ha TPaHCTIOpTe
OKIIATP 24412 HavanpHuk areHTcTBa (peKIaMHO-HHPOPMALHOHHOTO,
TPaHCIIOPTHO-IKCIIEIUIMOHHOrO | JIP.)
OKCO 2.23.04.01 | TexHoyorusi TpaHCIOPTHHIX IPOILIECCOB
2.23.05.04 | Okcmryatauus XeJIe3HBIX 10por

3.3.1. TpyaoBas GyHKIHSs

[MponcxoxaeHHe TPYAOBOH
($yHKUMH

[TnanupoBanue HPOHM3BO/ICTBEHHO-X035HCTBEHHOM YposeHb

HanMeHOBaHHE | neqreEHOCTH XKETE3HOIOPOKHOIO areHTCTBA Kon | C/01.6 (moxyposetr) 6

kpanuyKaLuu

3aHMCTBOBAHO U3
Opurmsan X
OpHTMHAIA
Kox PerucrpauoHHbIH
OpHrHHaIa HOMeEp

npodecCHOHANBHOTO

CTaHJapTa

TpynoBble 1eHCTBHS

Opraﬂnsaunﬂ pa6OTBI JKEIIC3HOIOPOKHOIO areHTCTBa B COOTBETCTBHHN C
IUIAHOBLIMU 33JaHHAMH H TpC60BaHI/I5{MI/I K 00ecIIeYeHHIO HMCIOIb30BaHMA
TEXHAYCCKHUX CPECACTB, noxcapnoﬁ H AKOJIOTMYECKOI 0€30I1aCHOCTH

Pacnpe,ueneHHe [JITAHOBBIX 3aJaHUi MeEXAY NOTYAHCHHBIMH PYKOBOAUTEIIAMHA
Cpe€aHero 3s€Ha JKENE3HOZOPOXKHOT0 arcHICTBa

Pa3paboTka Mep IO MOBHILIEHHIO Ka4ecTBa IPOM3BOJICTBEHHO-X03HCTBCHHOM
JeSATeTbHOCTH JKEJIE3HOIOPOKHOIO arcHTCTBa

Pa3pa60TKa npezmoxceﬂnﬁ IO COBEPHICHCTBOBaHHIO IIPOU3BOJICTBCHHO-
XO03IMCTBEHHOM OCATCIIBHOCTH KEJIE3HOAOPOXKHOTO arcHTCTBa (1'[0
TOBBILICHUIO JOXOOHOCTH, YIIy4ynIieHHIO HUCITIOIB30BaHUsL OCHOBHBIX
IpON3BOJACTBEHHLIX U 060p0THBIX CpCACTB, DKOHOMHH 3KCIUTyaTalUOHHbIX H
MaTepHAJIbHBIX PECYPCOB, BHCAPCHHUIO Meponpmrmﬁ, HanmpaBJICHHBIX Ha
IMOBBINICHUE HpOPIBBOZ[HTCJIBHOCTPI TpyAa, COBCPIIICHCTBOBAHHUC
HOpPMHPOBaHHA 1 9KOHOMHIO TPYHOBBIX H MaTrepuaJibHBIX SanaT)

Heob6xoauMble YMEHHSA

AHaJII/IBI/IpOBaTB pE€3ybTaThl BBIITIOJIHCHHUA MMIIAHOBBIX 3aJaHAi
JKEJIE3HOIOPOXKHBIM arcHTCTBOM

HpHHHMaTB pelieHusa 110 KOPPEKTHPOBKE ILIAHOB IIPOU3BOACTBECHHO-
X039 CTBEHHON NEITCIBHOCTH XECNE3HOAOPOXKHOI0 ar CHTCTBa

Hcnons3oBaTh I/IH(l)OpMa].II/IOHHBIC HCTOYHUKM B 00JacTH IJTaHUPOBaHHUA
HpOI/I3BOIlCTBCHHO-XO3ﬂﬁCTB€HHOﬁ JCIATCIIBHOCTH KeJIE3HOAOPOKHOTO
arcHTCTBa

HUcnonk3oBatk I/IH(bOpMaIIHOHHO-KOMMYHI/IKaIII/IOHHBIe TEXHOJIOTHH IIPpH
IUTaHUPOBAaHHUU HpOI/ISBOHCTBCHHO-X03ﬂﬁCTBeHHOﬁ JEeATCIIbHOCTH
JKEJIE3HOOOPOKHOI0 arcHTCTBa

O(l)OpMIISITI) JOKYMCHTaIMIO, CBJ3aHHYIO C TUIaHHPOBAHUCM
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HpOI/ISBOHCTBCHHO-X03HﬁCTBCHHOﬁ JACATCIbHOCTH JKCIIC3HOJOPOXKHOI'O
arcHTCTBa

Heo6xoauMele 3HaHUA

HOpMaTI/IBHO-TCXHI/I‘ICCKI/IC H PYKOBOIAMIHE HOKYMEHTBI IIO IJTaHAPOBAHUIO
HpOI/I3BOI[CTBCHHO-XO3HﬁCTBCHHOﬁ JeATCIIBHOCTH KEJIEC3HOAOPOKHOI'O
arcHTCTBa

IIpaBuna mepeBO3KH MACCAXUPOB, Oaraxa, rpysobaraxa xene3HOJOPOXHEIM
TPaHCIIOPTOM

IIpaBuiia OKa3aHUs YCIYT IO TIEPEBO3KAM Ha XEJIC3HOLOPOIKHOM TPAHCIOPTE
IaccaXKMpoB, a TAKXKe rpy3a, 6araxa u rpysobaraxa

CTaHIlapT KadyecTBa YCIYI, IIPpEOOCTABISACMBIX B KEJIE3HOIOPOKHOM
arcHTCTBE

Texnonorus IIpOU3BOACTBA pa60T B XKeJIC3HOJOPOXXHOM arcHTCTBC

9I(OHOMI/IKa, OpraHusanusa IPOU3BOACTEA, TpyJa H yHOpaBI€HHA Ha
JKeNe3HOAOPOXKHOM  TPAaHCHOPTC IIPpH NJIaHHPOBAHUM OPOU3BOJACTBCHHO-
XO3S9MCTBEHHOHN JEITEIIHFHOCTH XKEJIE3HOJOPOKHOI0 arcHTCTBa

Tpynosoe 3akoHojarensctBo  Poccumiickoit ~ @Depepanuu B obBeme,
He0OXOIMMOM JUTS BBIIOJIHEHHS TPYIOBBIX QYHKIHH

OcoBeHHOCTH pexxuMa pabouero BpeMeHH U BPEMEHH OTAbIXa, YCIOBHH Tpyaa
OT/IENIGHBIX KaTerophii pabOTHAKOB XKeJe3HO0POXHOI0 TPAHCIOPTa 00ILero
HONIB30BaHus, paboTa KOTOPBIX HEMOCPENCTBEHHO CBsi3aHa C JBHIKCHHEM
OEe3/I0B

TlopsiIoK paGOTH B ABTOMATH3MPOBAHHEIX CHCTEMAX B 00beMe, HEOOXO0HMOM
IUTS BBIIIONIHEHUS TPYAOBBIX QyHKIIMIH

HOpSII[OK BEJCHUS JOKYMCHTAUUHU MPH NIAHHPOBAHMHU IPOU3BOACTBEHHO-
XO3HCTBEHHON JIEATEJIBHOCTH XKEJIE3HOJOPOKHOTO arcHTCTBA

[lpaBuna 7AenoBOH 9THKH B YaCTH, PETNIAMEHTHPYIOIICH BBIIOJIHEHUE
TPYAOBBIX (QYHKIHH

Tpe6oBanus oxpaHBI TPY/a, HOXKapHOH 6€30MaCHOCTH, CAHMTAPHBIC HOPMBI H
TpaBHJIa B YACTH, PETJIaMEHTHPYIONIEH BBITIOIHEHHE TPYNOBBIX (yHKIHHA

Hpyrue xapakTepuCTHKA

3.3.2. TpyaoBas pyHKUus

TpoucxoXAeHHE TPYAOBOH
dyHKLIUH

OpraHu3anys MPOU3BO/ICTBEHHO-X03SHCTBEHHOM Yposenb

HauMeHOBaHHE | negrenLHOCTH JKENE3HOAOPOIKHOTO ar€HTCTBA Kon  C/02.6 (monyposeHs) 6

KBATH(UKALIIH

3auMCTBOBAHO U3
Opurusan X
opurdHana
Kon PeructpauOHHBIH
opuruHana HOMED

npoecCHOHAIBHOIO

cragjapra

TpynoBele AeACTBHA

AIIMI/IHI/ICTpaTI/IBHOG COIPOBOXACHHUC HpOI’ISBOIlCTBCHHO-XOSﬂﬁCTBGHHOﬁ
NEITEIBHOCTH KEJIE3HOOOPOKHOTO arcHTCTBA

AHaIN3 NAacCaXUPOMOTOKA MO UTOraM IPOAaX MPOE3AHBIX M MEPEBO30UHBIX
JNOKYMEHTOB ¢  pa3paboTkoii Mep IO  OpraHuW3alyu paboTsl
JKEJIC3HOIOPOKHOr0 areHTCTBA il Haubonee MOJNHOrO YAOBICTBOPCHHA
moTpe6bHOCTelM MaccaXHpoB W MOCETUTENCH B yclyrax Io 0(hOpMIIEHHIO U
IpoOJjayke TPOE3JHBIX M TEPEeBO30YHBIX JOKYMEHTOB M [Jisi MOBBIIICHUA
JNOXOMHOCTH TACCAXKUPCKUX  IEpeBO30K  (OTKPBITHE MM 33KPBITHC
JIOTIOJIHUTENBHEIX KaCCOBBIX OKOH (GMIIETHBIX Kacc) areHTCTBa)
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Oprammsauust paboThl 1O  BHEJPEHHIO  KOPIOPaTHBHOH  CHCTEMBI
MeHE/DKMEHTa KayecTBa M  PacIpoCTpaHEHHs [EPENOBOro OmbITa B
KENE3HOJIOPOKHOM arcHTCTBE

KOOpZ[I/IHaI.IHSI JAeATCIIBHOCTH HICIIOJIHUTENIEH, OTBETCTBEHHEIX 3a BBIMOJTHCHUE
KJIIOYEBBIX  IOKa3arenei pasBUTUA  ACATEIIBHOCTH KCIIC3HOAOPOIKHOTO
arcHTCTB4

PaspaGoTka paclOpKEHHil U1 KOOpJMHAIMM JEHCTBHA PpaGOTHHKOB
EJIe3HOJOPOKHOr0 ~ areHTCTBa ¢  MH(GOPMHPOBaHUEM  IOAYMHEHHBIX
PYKOBOZUTEIICH CPEJHErO 3BEHA

PaccMoTpenne ofpalieHHnii acCa)XUpPOB U MOCETHTENEH JKeJIe3HOIOPOXHOTO
areHICTBA C pa3paboTKOi Mep MO HEIONYIIEHHIO CHIDKEHHA KavecTBa
06CITy)KHBaHKs IACCAKUPOB H IIOCETUTENEH pabOTHHUKAMH areHTCTBA

Hanﬂme OpraHu3allHOHHBIX MED 110 IMMOBBIINICHUIO KayccTBa
HpOPI3BOlICTBGHHO-XO?.ﬂﬁCTBGHHOﬁ JIEeATCIIBHOCTH arc¢HTCTBA

Heo6xoauMble yMEHHS

Il1anupoBaTh COOCTBEHHYIO JEATCIBHOCTH npH Oprasm3aliu
IPOM3BOJCTBEHHO-XO3AMCTBEHHON JeATENbHOCTH XKeJIE3HOJOPOIKHOTO
areHTCTBa

HpI/IHI/IMaTB pelICHHsL B Clly4dac HEYAOBJICTBOPUTEIILHOI'O BBIITOJIHCHUA
KIIIOYCBBIX rmokasareJiei pa3sBUTHA IIpOI/ISBO,HCTBCHHO-XOSHﬁCTBCHHOﬁ
JesATEeIbHOCTH JKEJIE3HOJOPOXKHOI'O arcHTCTBa

AHaJ'II/ISI/IPOBaTB (I)YHI(I.II/IOHI/IpOBaHI/IC CHUCTEMBI MEHEI)XMECHTA Ka4deCcTBa B
JKE€Ie3HONOPOIKHOM areHTCTBC, OLICHUBATh BO3MOXKHOCTH €€ YIYYIUCHUA

Hcnonp3oBaTh I/IH(l)OpMaIII/IOHHI)Ie HCTOYHUKH B o0nacTu OopraHu3sanuy
HpOH3BOI[CTBCHHO-XOSHﬁCTBCHHOI71 OCATCIIBHOCTH JKESIIC3HOAOPOIKHOTO
arcHTCTBa

Hcmoinp3oBaTh I/IHq)OpMaI.II/IOHHO-KOMMYHI/IKaI_II/IOHHBIC TEXHOJIOTHH IIPpH
opraHu3salmnn HpOI/ISBO,IICTBGHHO-XO3ﬂﬁCTBCHHOﬁ JCATCIIBHOCTH
JKeNe3HOJOPOXHOI0 arcHTCTBa

Heo6xoanuMele 3HaHHA

HOpMaTI/IBHO-TeXHI/I‘IeCKI/IC H PYKOBOJAIOIME HOKYMCHTRI IIO Opralu3any
HpOI/I3BOI[CTBCHHO-XOC&)IfICTBCHHOfI JCATCIIBHOCTHU KEIJIC3HOJOPOIKHOIO
arcHTCTBa

TIpaBmia MepeBO3KH MacCaXMpoB, Haraxa, rpy3obaraxa jene3HOAOPOKHBIM
TPAHCIIOPTOM

IIpaBuiia OKasaHus yCIIyT IO TIEpEBO3KaM Ha XKeJIC3HO0POXKHOM TPAHCIIOpTe
[IacCaXHPOB, a TakKe rpy3a, baraxa u rpysobaraxa

CTaHI[apT KauecTBa YCJIYr, IIpEeaoCTaB/IICMbIX B JKEIC3HOAOPOXKHOM
arcHTCTBC

Texnonorus IIPOU3BOJICTBA pa60T B XKeJIE3HOJOPOKHOM areHTCTBC

CxeMa JKeJIE3HOIOPOKHOM TPaHCIIOPTHOM CeTH

TpeGoBaHUs, pETYIHPYIOIHE IOPSNOK 3aKMIOYEHMA ¥ HCHONHCHWA
JOrOBOPOB B cepe IPOAaKH MPOE3THBIX H EPeBO30YHBIX JTOKYMEHTOB Ha
XKEJIE3HOHOPOKHOM TPAHCIIOPTE

Tpynosoe 3akoHOmaTeNbCTBO  Poccuiickor denepanui B 00BEME,
HeoOXOUMOM JTS BLINOJIHEHHS TPYAOBBIX QYHKIMHA

OKOHOMHUKA, opraHu3anusa Ipou3BOJACTBA, Tpyda H yIpapjiceHuss Ha
JKEJNEe3HOJIOPOXKHOM  TPAHCIIOPTE IpH Opranusalul npOU3BOACTBCHHO-
X039UCTBEHHOHN AEATCIBHOCTH KEJIC3HOJOPOIKHOI'O ar CHTCTBA

Topsa0K paGoTH! B ABTOMATH3MPOBAHHEIX CHCTEMAX B 00BEME, HEoOX0IMMOM
TS BBINOJTHEHHS TPYJOBBIX QYHKIHH

HOpﬂI[OK BEJICHHUA JOKYMCHTallUu IIpH OpraHn3anun IIPOH3BOACTBECHHO-
X03ICTBEHHOH JIEATENbHOCTH XEJIC3HOIOPOXKHOI'0 arcHTCTBa
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I[IpaBuia J€NOBOH OSTHKM B HacTH, PErVIAMCHTHPYIOIICH BBINOJHEHHE
TPYHOBBIX QYHKIMH

Tpe6oBanus oXpaHsl TPY/a, HOXKAPHOH 6€30MaCHOCTH, CAHUTAPHBEIE HOPMBI H
TIPABHJIA B YACTH, PECNIAMEHTHPYIOIIEH BEIIONHEHAE TPYAOBBIX (PyHKIMH

Jlpyrue XapakTepUCTHKH

3.3.3. TpyaoBas pyHKuust

VYnpaBiieHHe TPYAOBEIMH PECYpPCaMH YpoBeHs
HanMeHOBAHHE | 5o 11e3HOIOPOIKHOTO ATEHTCTBA

Kon . C/03.6 (noypoBeHS) 6
KBaJTH(UKaLH

TIpoucxoxIeHHE TPYAO0BOM
GyHKIUN

X 3alMCTBOBAHO U3

Opwurusan
opuruHaia

Kon PerncrpalOHHBIN
OpUrMHAaNA HOMeEp
npodeccroHaIEHOTO
cTaHaapTa

TpynoBble 1eHCTBUS

OpraHusanus  paGoTsl [0 YKPEIUNIEHHIO TPYHOBOH H IPOM3BOJCTBEHHOH
JUCHMIUIMHEI B XeJIe3HOJOPOXHOM ar¢HTCTBE

Opranmsanus paGoTHl 10 TOBHINCHWIO KBAIHGHKALMH KalpoB |
COBEpUICHCTBOBAHUIO TEXHOJIOTHH PabOTHI B XKENC3HOAOPOKHOM arcHTCTBE

Opranmsaius paboThl [0 COBEPIIEHCTBOBAHMIO (OPM U CHCTEM OILIATEL,
CTHMYJIMPOBAHHs 1 MOTHBAIlMH TPYZa B KEIe3HOJOPOKHOM arecHTCTBE

Opramu3aius paboTHl [0 BHIIOJHEHMIO MEPONPHATHH MO  YIyYIICHHIO
yCIOBHl ¥ OXpaHBI TPY/a B KEJIE3HOJOPOKHOM areHTCTBE

3aKIOUYcHUE TPYAOBBIX JOTOBOPOB C pa60THI/IKaMI/I JKEJIC3HOAOPOIKHOI'O
arcHTCTBa

PaccrieioBaHME CIlydacB HapyIIeHHs pabOTEHI XKeIe3HOJOPOXKHOTO arcHTCTBA,
Tpe6OBaHMii  JIOKQTHHBIX ~ HOPMATHBHBIX ~ aKkTOB ~ TIO  OpraHM3alluy
o6CITy)KUBaHUA [IaCCaXXUPOB u IPOU3BOCTBEHHO-X03AHCTBEHHOM
JIeSTETHHOCTH HKETE3HOJIOPOKHOTO AreHTCTBA C pa3paboTKOH MEepONpPUATHIH
I10 MX IPeIyIpexIACHHIO

HeobxoauMpie yMEHHS

BrI6HpaTh mapaMeTpsl pacnpesenenus GyHKIHi yIpPaBIeHHs NEATCIbHOCTRIO
JKEJIE3HOIOPOKHOI0 areHTCTBA

[IpUHUMATH pelIeHMs B CIydYasX HapyIeHus TPyIOBOH U IIPOM3BOACTBEHHOM
JUCHHUILIHHBI B K€JIE3HOJOPOKHOM areHTCTBE

Wcnonb3oBaTh HMHGOPMAIMOHHBIE HMCTOYHHKM B 00NacTd  YHPaBJICHUS
TPYHOBEIMH PECYPCAMH XKEIE3HOAOPOXKHOTO ar¢HTCTBA

Hcnons3oBarh PIH(bOpMaIII/IOHHO-KOMMYHHKaI.II/IOHHBIe TCXHOJIOTHH IIpHU
yIpaBJICHUH TPYAOBLIMH pecypcaMu JKEIe3HOAOPOXKHOTr0 arCHTCTBA

Heo0xonuMbie 3HaHUA

HOpMaTI/IBHO-TeXHI/I‘ICCKI/Ie U PYKOBOJAIIAE TOKYMCHTBI o yupasJICHHUIO
TPYAOBLIMH pecypcaMu JKEJI€3HOOPOKHOT0 ar€HTCTBA

CTaHﬂapT KadyecTBa YCIYT, IpCcAOCTaB/IIEMBIX B KEIIEC3HOAOPOKHOM
arcHTCTBC

[IpuBOMObl pacupefcaeHrs (QYHKIHA MEKITY PYKOBOIMTEISMH CPEIHETO
3BeHa M CMOCOOBI  KOIUIEKTUBHOTO  YIPABICHHS  JICATEIBHOCTHIO
KEJIe3HOIOPOKHOTO areHTCTRA

TIpaBH/Ia IIEPEBO3KU [ACCAKHPOB, Oaraxa, rpy3obaraxa jxene3HOAOPOXKHBIM
TPaHCIIOPTOM

IIpaBuia okazaHds YCIyT II0 IIEPEBO3KAaM Ha XKEJIE3HOIOPOXKHOM TPAHCIIOPTE
aCCaXHPOB, a TAK)KE Ipy3a, baraxa u rpy3obaraxa
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TMopsiaoK paboTE! B aBTOMATH3HPOBAHHEIX CHCTEMaX B 00beme, Heo0X0MMOM
171 BBIIOJTHEHHS TPYIOBBIX QYHKIHH

Tpynosoe 3akoHojarenscTBo  Poccuiickoit  ®enepannd B obneme,
HeoGXOMMMOM JUIA BBUIOJHEHHS TPYAOBBIX QYHKIHH

OcoGeHHOCTH peXxuMa pabodero BpeMEHH M BPEMEHH OT/bIXa, YCIOBHH Tpyaa
OT/IENBHBIX KaTeropHii pabOTHUKOB XKeNe3HOAOPOXKHOTO TPaHCIopTa 00mIero
MOJIb30BaHHA, paboTa KOTOPBIX HEMOCPEACTBEHHO CBS3aHA C JIBHKCHHEM
[10€3/10B, B YaCTH, PeIIAMEHTHPYIOLICH BHIOIHEHHE TPYIOBBIX (yHKIAH

DKOHOMHKA, opranu3anus IIPOHU3BOACTBA, Tpyda H yIpaBJICHHS Ha
JKEJIE3HOIOPOKHOM TPAHCHOPTE NpPH YIPaBICHHH TPYAOBBIMH peCypCaMu
JKEJIE3HOJOPOKHOI0 ar€HTCTBA

IIpaBHia OENOBOW OTHKM B YacTH, DETIaMEHTHPYIOWIEH BBINOIHEHHE
TPYAOBBIX (DyHKIMMH

Tpe6GoBanus OXpaHbl TPy/a, N0XKapHO# O€30MIaCHOCTH, CAHHTAPHBIC HOPMBI U
TpaBuUJia B 4aCTH, PETJIaMEHTHPYIOIIEH BHITOJTHEHHE TPYIOBBIX GyHKIHH

Jlpyrue XapakTepHCTHKU

3.3.4. TpynoBas dyHxuus

[IporcxoXAeHHE TPYAOBOH
byHKIMH

KoHTpOIIb MPOM3BOICTBEHHO-X03AHCTBCHHON Yposenb
HauMeHOBaHHE | negTeIEHOCTH XKEJIE3HOJOPOKHOIO areHTCTBA Kox | C/04.6 | (noayposerr) | 6
KBanuQuKanmu
3auMCTBOBAHO H
OpuruHan X ¢ 3
OpUrHHaIa
Kon PeructpauoHHblH
OpUTHHaIA HOMep
npoecCHOHABLHOTO
CTaHIapTa

TpynoBbie AelicTBHS

(DOpMI/IpOBaHPIC CHUCTEMBI  KOHTPOJLL l'IpOI/I3BOIlCTBeHHO-XO3$II>iCTB€HHOfI
NEeSITEIbHOCTH XKEJIC3HOJOPOKHOrO arcHTCTBA

KOHTpOJII: BBIHOJMHEHMS TUIAHOB KOHOMHYECKOI'O H COIHAIBHOTO Pa3BHTHA
JKEJE3HOJOPOKHOI0 arcHTCTBa C NPAHATHEM MCD

KOHTpOIIB coOmoaeHs JIOKAJIbHBIX HOPMAaTHBHBIX aKTOB O JUCHATIIIAHE
pa60THI/IKOB JKEJNE3HOIOPOKHOTO arcHTICTBA C IPpUHATHEM MCD

Ananuns NOJIyYEHHBIX HAaHHBIX IIO pe3ylibTaraM KOHTPOJIA IPOU3BOACTBCHHO-
X035ICTBCHHOM JACATCIIBHOCTH KEJIEC3HOAOPOKHOTO arcHTCTBa pLR)E: |
IOoATOTOBKHU npennoxcennﬁ 110 YCTPAHCHHIO BBLIBJICHHBIX HEeOO0CTAaTKOB

Onenka >(pQeKTHBHOCT BHEAPEHHS NPOEKTOB KOPIOPATMBHOM CHCTEMBbI
MeHeKMEHTa KauecTBa B KeJIC3HOJOPOXKHOM areHTCTBE

I/IH(i)OpMI/IPOBaHI/Ie NOAYNHEHHBIX pa60THI/II(0B JKENE3HOAOPOKHOTO arcHTCTBa
0 pe3yinpTaraX KOHTPOJIA l'IpOI/I3BOlICTBeHHO-X03ﬂi/'ICTBeHHOﬁ JCATCIIBHOCTH
JKEJIE3HOIOPOXKHOr0 arcHICTBa B Mepax II0 YCTPAHCHHMIO BbIABJIICHHBIX
HEAOCTATKOB

HeobxoauMble yMEHHUSA

[IpuHMMaTh pelleHHs B Cydae HEYJAOBICTBOPUTENBHOIO  KadecTba
00cCITy)KHBaHHUS accaxupoB " TIOCEeTHTENEH paboTHHKaMH
KeJIE3HOTOPOIKHOTO areHTCTBA

HpI/IHI/IMaTB MCpPBL 1o pesyiabTataM KOHTPOJIA MIPOU3BOACTBEHHO-
XO3IHCTBEHHOM AeITEILHOCTH JKEeJIE3HOAOPOXKHOTO arcHTCTBa

HpHHPIMaTb MeEphbl IpH HApyHICHHHA JIOKAJIBHBIX HOPMAaTHBHBIX AaKTOB O
JUCIHUILIINHE paGOTHI/IKOB JKENEe3HOIOPOKHOI'0 areHTCTBa

Ucnons3oBatb I/IH(i)OpMaIII/IOHHO-KOMMYHI/IKaIII/IOHHBIC TCXHOJIOTHH TIpH
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KOHTpPOJIE l'IpOI/I3BOIlCTBCHHO-X03}IﬁCTBeHHOI71 ACATCIBHOCTH
JKEJIE3HOIOPOXKHOr0 arcHTCTBA

[IpUHHMATh Mepbl NpPH HAPYNMIEHHSX B CHCTEMax OIMIAaThl Tpyla H
MaTepUAILHOrO CTHMYJIMPOBAHHS

HCOGXOI[I/IMLIG 3HAHUA

HOpMaTI/IBHO-TeXHI/I‘ICCKI/Ie Hu PYKOBOAIIUC JOKYMCHTHI o
HpOI/ISBOIlCTBCHHO-XO3HﬁCTBeHHOﬁ OCATCIBHOCTH KEJIE3HOAOPOKHOTO
arceHTCTBa

TIpaBuna nepeBO3KH MACCAKUPOB, Oaraxa, rpy3o0araxa >KeIe3HOI0POXKHbIM
TPAHCHIOPTOM

IIpaBHiia oKa3aHus YCIYT IO EPEBO3KaM Ha XEIE3HO0POXKHOM TPAHCIIOPTE
TIaccaXXHpOB, a TaKkKe IPy3a, baraxa u rpysobaraxa

CTaHlIapT KayecTBa YCIYT, NIpeaOCTaBIIEMBIX B XKEIEC3HOAOPOKHOM
arcHTICTBC

TexHONOTHS IPOM3BOACTBA PaboT B KeJIE3HONOPOKHOM areHICTBE

®opMbl KOHTPOJIS Ha TPOM3BOJCTBE

HOpSIlIOK pacciieIOBaHHuA U ydJeTa HECUACTHBIX CJIy4JacB Ha TIIPOU3BOJICTBC

Tlopsnok paGOTHI B aBTOMATM3HPOBAHHBIX CACTEMAX B 00BeMe, HeoOX0AUMOM
JUIs1 BHITIOTHEHHS TPYAOBBIX (QYHKIIHA

TpynoBoe  3aKOHONATENHLCTBO Poccuiickoii ®emepaiun B 00beMe,
HeoOXOIMMOM IUTs BHIIOJIHEHHS TPYIOBBIX QYHKIHi

DKOHOMMKA, OpraHu3anus IpOU3BOJACTBA, TpyJd U yIOpaBJICHUA Ha
KENEZHONOPOKHOM TPAaHCHOPTEC IpH KOHTPOJIC NIpOU3BOACTBCHHO-
X033 CTBEHHOM AeITEeIIbHOCTH XXENC3HOJOPOXKHOI'0 arcHTCTBA

[IpaBuna [eNOBOH OJTHKM B 4YacTH, peryaMeHTHpPYIOIEH BBIIOIHCHHE
TPYAOBBIX QYHKIHA

HOpSIJlOK BeJeHUd JOKYMCHTalMd IIpH KOHTpOJIE IpON3BOJACTBCHHO-
X03HCTBECHHOM JegTEIIBHOCTH JXKCJIC3HOAOPOKHOI'0 arcHTCTBA

TpeboBanus OXpaHbl TPy/a, HOXKAPHOH 6e301aCHOCTH, CAHUTapHbIC HOPMBI K
TIpaBHJIa B YaCTH, PEIIaMEHTHPYIOLIEH BBIOTHEHUE TPYIOBBIX bysxuui

Jlpyrue XapakTepuCTHKH

IV. CBenenusi 06 oprann3anusix — paspa6orunKax npogeccHoHaILHOro CraniapTa

4.1. OTBeTCTBEHHAS OPraRM3aIHA-Pa3padoTINK

®I'BY «BHUU tpyna» Muntpyaa Poccun, ropon Mocksa

TenepaibHBIA AUPEKTOP

[nateirun JImutpuii HukonaeBuy

4.2. HanmenoBaHHe OpraHu3aiHii-pa3paéoT1uKoB

' 1 | LlenTp opranu3al|y Tpy/a ¥ IPOCKTHPOBAHUS 3KOHOMMYeCKHX HopMaTHBOB — drmuan OAO

«PX]T», ropox Mocksa

1 O6iepoccHiickuii KaccHpUKaTop 3aHATHH.

2 OGwepoccuiickuii KaccupuKaTop BUIOB 3KOHOMHYECKO# JeATEILHOCTH.

3 O6wepoccuiickuii KIacCuUKATOp npodeccuit paboynx, JOIDKHOCTEH CIyKalHuX ¥ TApH(HBIX pa3psoB.
4 OBmepoccuiicKuil knaccHpuxarop crienpaIbHOCTel 0 00pa3oBaHHIo.




