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O06 yTBep:kaeHAN ITPABHJI IPOBEICHHSI MOHHTOPHUHIA Ka1ecTBAa

npeJoCTaB/IeHHS TOCYAAPCTBEHHBIX H MYHHIHNAJIBHBIX YCJIYT HE3aBHCHMO
oT (popMbl UX NPEAOCTABJICHHSI H OPraHN3aLHHU NMPOBEICHH HeeJe10BaHUi
M0 H3y4YEeHHI0 0GLeCTBEHHOr0 MHEHHS B 00.1aCTH NMPEA0CTABJICHHS YCAYT,
BKJII0Yasi cocTaB, GpopMaT H NOPAIOK NPEACTABICHHS B ABTOMaTH3IHPOBAHHY IO
nnopManuoHHyIo cucTeMy « UHGopManlHOHHO-AHAIHTHYECKAs CHCTEMA
MOHHTOPHHIA Ka4€eCTBa rocy/IapcTBEHHbIX YCIyr» CBeJleHHi 0 Xo/ie
npeaocTaBjieHus yCIyr, CBeJeHH 0 KauecTBe NpeJoCTaBIeHus yCayr,
cBeJeHHI Mo pe3yJibTaTaM ABTOMATH3HPOBAHHOIO MOHHTOPHHIA,
OCYHIECTBJISIEMOr0 B COOTBeTcTBHH ¢ NyHKTOM 18 Ios10kenus
o (heepabHOIi rocyapcTBeHHOH nH(OpMaNHOHHOI cHCTeme
«EauHBIH NMOPTAJ rocy1apcTBeHHbIX H MYHHUHTIAJABHBIX YCIYT (bynkumit)»,
yTBep:kAeHHOro nocranossienuem Ipasutenncrea Poceuiickoil ®enepaunn
ot 24 oxktsops 2011 r. Ne 861

B COOTBETCTBHM ¢ NMyHKTOM 4 mocraHosienust [IpaButennctsa Poceniickoi
®enepanuu ot 25 mas 2022 r. Ne 951 «O MOHMTOPHHIE Ka4yecTBa MpelocTaBIeHUs
TOCYJapCTBEHHBIX ¥ MYHMLMIANBHBIX  yCIYr  HE3aBHCHMO  OT dbopMbI
MX TpPeNOCTaBleHHs W BHECEHMM u3MeHeHuit B [lonoxenne o QenepanbHoi
roCyJapCTBEHHOW HH(pOPMALMOHHOW cucTeMe «ENMHBIA MOpTan rocynapcTBEeHHbIX
¥ MyHHULMTATBHBIX yeIyr (dyHkuumii)» (Cobpanue 3akoHonaTenbcTBa Poccuickon
Mepepanuu, 2022, Ne 22, ct. 3690) nprKasbiBaeM: |

VTBepauTh TmpuinaraeMeie IlpaBuina npoBeleHHs MOHHUTOPUHIA  KauecTBa

TIPEeNOCTaBIIEHHs TOCYIAPCTBEHHBIX U MYHHMLIMTIATBHBIX YCITyT HE3aBUCHMO OT (OpMbl




HX TIpCAOCTABJIICHHA W OpraHu3alii IPOBEACHUSA HUCCIEOBAaHUN  T10 H3YHYCHHIO

OOLLECTBEHHOrO MHEHHS B 00JIACTH MPEOCTABIEHHs yCIyT, BKIIOYas cocTas, GopMmar
U TIOPSJOK TNPEJICTABAEHUS B aBTOMATU3MPOBAHHYIO HHc})opManHOHHyro CUCTEMY
«MHpopMaLMOHHO-aHATHTHYECKas: CHCTEMa MOHMTOPHHTA Ka4eCTBa rOCY1apCTBEHHBIX
yCIyr» CBEIEHMH O XO[€ TpeNoCTaBICHUS YyCIyr, CBEIEHHH O KayecTse
OpeAOCTAaBICHUs  yCIyr, CBEIEHUH [0 pe3yibTaTaM  aBTOMATH3UPOBAHHOIO
MOHMTOPUHIA, OCYIUECTBISIEMOIO B COOTBETCTBUM C NyHKTOM 18 IlonoxeHus
0 (enepanbHOM TroCyNapCTBEHHOH HHMOpMalMOHHONH cHucTeme «Eauuelil mopran
TOCYAAapCTBEHHBIX M  MYHMLUIAIBHBIX  YCIyr  ((QyHKUHMI)», yTBEPKJACHHOrO

nocraHoBnenreM llIpasurenscrBa Poccuiickoit ®eaepaunu ot 24 oxtsibps 2011 r.

Ne 861.

MuHHCTP 3KOHOMHYECKOTO MuHuCcTp LHppPOBOrO pa3zBUTHS,
passuTida Poccuiickoit @enepaiium CBS3U U MACCOBBIX KOMMYHUKAIMH
Poccniickoit @enepaunu

ML PemmetHuxkos M.U. llagaeB



YTBEPX/IEHDbI
npukazom MuHIKoHOMpa3BuTHs Poccun
1 Munundpst Poccun

oT« 3 » Hoalpa N9599/d’37~

IHPABHJIA

NpoBeJeHHs] MOHUTOPHHIA KAY€CTBA NPEJOCTAB/ICHHS rOCy1apCTBEHHbIX
H MYHHIMNIAJIbHBIX YCJIYT He3aBHCHMO OT (pOPMBI HX NPEAOCTABJICHHS
H OPraHH3aIHH{ NPOBEICHHS HCCTeTOBAHHH MO H3YICHHIO 001IeCTBEHHOTO
MHEHHS B 00JIaCTH NPeAOCTABJIEHHS YCJIYT, BKJIOYas cocTaB, popmar
M MOPAJIOK NpeJcTABIeHHS B ABTOMATU3HPOBAHHYI0 HHPOPMANIHOHHY 10
cuctemy «AHpopMannoHHO-aHANUTHYECKAs CHCTEMAa MOHHTOPHHIA KayecTBa
rocyiapcTBEHHBIX YCJYD» CBeJeHHil 0 Xo/1e NpeJocTaBIeHHA YC1yr, CBeleHui
0 KayecTBe NPeA0CTABJIEHHS YCJAYT, CBEJCHHIl N0 pe3yibTaram
ABTOMATH3HPOBAHHOIO MOHHUTOPHHIA, OCYLIECTBJIAEMOI0 B COOTBETCTBHH
¢ nyukTom 18 Iosokenus o ¢pexepanbHoil rocyiapcTBeHHOl HHPOPMANIHOHHOH
cucteme «EquHBIi mOpPTAaJ rocylapcTBeHHbIX H MYHHIIHIIAJbHBIX YCJIYT
(pynxnuii)», yTBepKA€HHOI0 NOCTAHOBJIECHHEM
Hpasurteancrsa Poccniickoii ®enepannu ot 24 okrsadopsa 2011 r. Ne 861

1. MOHUTOPUHT KadecTBa NPeOCTaBIECHUS roCy1apCTBEHHBIX
¥ MyHHIWIIAIBHBIX ~ YCIYI  HE3aBUCUMO OT  (OpPMBI  HX  MPEAOCTaBICHUs
¥ OpraHu3allys OPOBeNeHHs] UCCIE[0OBAHUM 10 M3y4EeHMIO OOIIECTBEHHOr0 MHEHMS
B 00JIaCT¥ TPENOCTaBICHUS YCIyr (fanee — MOHMTOPHUHT) MPOBOMSTCS B HENAX
(OpMHUPOBAaHHS MEXaHW3Ma HEMNPEPHIBHOTO MOBBIILEHUsS Ka4yeCTBa M JOCTYIHOCTH
B OTHOIIEHUH BHJOB YCIIYT, YCTAHOBJEHHBIX NEPEYHEM BHIOB YCIIyT, B OTHOIUCHHU
KOTOPBIX TPOBOAUTCS MOHMTOPUHI KauecTBa TNPENOCTaBICHHS TOCYlapCTBEHHbBIX
¥ MyHULUNANBHBIX ~ YCIYr He3aBUCHMMO OT  (OpMBI  HX  TIPEAOCTaBIICHMUA,
yTBEp)KJIEHHBIM ~ nocTaHoBieHueM IlpaButensctBa  Poccuiickoit  ®ezepanny

oT 25 mas 2022 1. Ne 951" (nanee — IepeveHs BUIOB yCIyT).

' Cobpanue 3akoHomaTenbcTea Poccuiickoi ®enepaunn, 2022, Ne 22, ct. 3690.
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2. TIpoBe/ieHre MOHUTOPHHTA OCYLIeCTBIseTCS MuHsKoHOMpa3BuTHs Poccuu?
Ha IIOCTOSSHHOM OCHOBE.

3. MOHUTOPUHT OCHOBBIBAETCS HA AHAJIU3E:

a) CBEJICHUN O XOJIe BBINOJHEHMsI 3asBJICHUI (3aMpocoB) O TMPeloCTaBIeHUN
yCIYT, YKa3aHHBIX B MyHKTax 1, 6 [lepeuns BumoB ycnyr;

0) cBeieHUl 0 XOz€e BBINOJHEHUS 3asBICHUHU (3apPOCOB) O MpPeHOCTaBICHUN
YCIIYT, YKa3aHHBIX B IIyHKTaX 2—5 [lepeduHs BUAOB yCIyT;

B) CBEJICHUI O KaueCTBE MPEJOCTaBIeHUs YCIYT, YKa3aHHBIX B MyHKTax I, 6
[lepe4ns BUIOB yCIyT;

I) CBeIeHHI O KauecTBe MPEAOCTABICHHS YCIYT, YKa3aHHBIX B MyHKTax 2-5
Ilepeyns BUOB yCIyT;

1) CBeICHUI O XOA€ TPEeJOCTaBAEHHS YCAYr M CBEACHHUH O KayecTBe
IIPEIOCTABJICHUS YCIYT, MOJIYYEHHBIX B COOTBETCTBUM C MOAMYHKTOM «M» NMyHKTa |
[lonoxenus o dpenepanbHON rocyapcTBeHHON MH(OPMaIHOHHON cucTeMe «EnnHbliii
HOPTaJl FOCYAAPCTBEHHBIX M MYHMUMIAIBHBIX YCIYT ((DYHKUHIHA)», YTBEPKAEHHOIO
nocraHosnenueM lIpaBurtensctBa Poccuiickoit ®enepaunu ot 24 oxtsidps 2011 r.
Ne 861° (nanee — IonoxeHue o efMHOM nopTane);

€) CBEJGHUH MO0  pe3yibTaTaM  aBTOMATU3UPOBAHHOTO  MOHWTOPHHIA,
OCYIIECTBIISIEMOTO B COOTBETCTBHH ¢ MyHKTOM 18 [Tonoxenus o eauaoM noprane;

K) pe3ylnbTaTOB MCCNEOBaHWM 1O MW3YYEHHI) OOLIECTBEHHOIO MHEHUS
B 00J1aCTH TIPEAOCTABICHHUS YCIYT, YKa3aHHbBIX B IyHKTe | HacTosmmx [Ipasun.

4. MOHUTOPHHI BKIIOYaeT B ce0s cOOp, arperalyio M aHaiaM3 CBeIEHHMH,
YKa3aHHBIX B IyHKTe 3 Hactosmux [IpaBui, aBroMaTHyeckuii pacyeT Ha OCHOBAHHU
yKa3aHHbIX  CBEJICHHH  TOKasaTeled  KayecTBa  NPENOCTaBIEHHS  yCJIyr
B aBTOMaTH3HPOBAaHHOW  MH(OpPMaIMOHHOK  cucteme  «MHdpopmauroHHo-

aHAINTHYECKass CHUCTEMAa MOHHUTOPUHIA KavecTsa roCyJapCTBCHHBIX  yCIIYD»

> Tlyukt 3 nocraHosnenus [lpaButensctsa Poccuiickoil @enepaunn of 25 wmas 2022 r. Ne 95]

«O MOHHWTOpHHTE KauecTBA NMPENOCTABIEHHS TOCYIaPCTBEHHbIX U MYHHUMMATBHBIX YCIYT HE3aBHCHUMO OT QOPMEI KX
TIPENOCTaBIICHUS 1 BHECEHUH U3MeHeHuH B [Tonoxenue o GenepanbHoii rocynapeTseHHoi MHPOPMALMOHHOI cUcTeMe
«EnnHbIi MOpTan rocy1apcTBEHHBIX U My HULMTIAABHBIX YCIYT (bynkumit)» (CoOpaHnue 3akoHonaTenscTsa Poccuiickoil
@enepauny, 2022, Ne 22, c1. 3690).
z CobpaHue 3akoHoaaTenbcTBA Poccuiickoi Deqepaunn, 2011, Ne 44, ¢t. 6274: 2019, No 47, ¢T. 6675.
Cobpanne 3axonogarensctea Poccuiickoii Denepaunu, 2011, Ne 44, cr. 6274; 2022, Ne 22. ¢T. 3690.
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(nanee —-MAC MKI'Y), ux Busyaqusauuio, a TaKkKe I[OATOTOBKY OTYETHBIX
MaTepuasoB.

5. IlpuMepHbie aTpUOYTHBIE COCTaBbl CBEIEHHH, yKa3aHHBIX B IOAMYHKTaX
«a» —«e» myHKTa 3 Hacrosmux [lpaBun, npuBeneHsl B npuiokeHusx Ne 1-3
K HacrosmM [ IpaBunam (najnee — npuMepHbie aTpruOyTHBIE COCTABBI).

6. ATpuOyTHbIE COCTaBbl CBEACHUH, YKa3aHHBIX B MOMANYHKTAX «a» — «e»
nyHkTa 3 HactoAwwmXx [IpaBui, ompenesneHHbIE ¢ yYE€TOM TPUMEPHBIX aTPUOYTHBIX
COCTaBOB IJIsi BMIOB YCIyI, a TakXKe TiepedHs T[oKa3aTejell KadecTsa
[IPEJOCTaBICHUS YCIYT, YCTAHOBJIEHHBIX llepeuHeM BHUIOB yCiyr, B COOTBETCTBUH
Cc peweHusaMH npesuauyma llpaBuTenbcTBEHHONW KOMHCCHMH 1O  LU(PPOBOMY
Pa3sBUTUIO, UCMOJB30BAHUIO WHGOPMALMOHHBIX TEXHOJNOrU#A st yjydlleHusd
Ka4ecTBa JKM3HM W YCJIOBHH BeleHMs IpeANpUHUMATENbCKON IeATeNbHOCTH,
nepefaloTcss  ¢geAepalbHbBIMU  OpraHaMM  UCIOJHUTEIbHOM BIAcTH, OpraHaMu
rOCYJapCTBEHHBIX BHEOIODKETHBIX (OHIOB, ['ocynapcTBeHHON Kopropauuel o
aToMHOI 3Hepruu «Pocatom», I'ocyaapcTBeHHOM kopnopauueil 1mo KOCMUYECKOH
nesitenbHOCTH  «PockocMocy,  akiuoHepHBIM — obmtectBoM  «Ilouyta  Poccum»,
UCTIOJTHUTENBHBIMA OpPraHaMH TOCYJapCTBEHHOM BiacTH cyObekToB Poccuitckoi
@Qenepaiii ¥ OpraHaMd MECTHOTO CaMOYNpAaBJICHUs, MPELOCTaBISIOMNUMU
rocyfapcTBeHHple M (WIA)  MYHHULHMIAIBHBIE  YCIYTH,  OpraHHU3alMsIMH,
MPENOCTABJIAIOMIMME YCIIYTH, YKa3aHHbIe B 4acTW 3 craThd 1 M vacth | cTatbu 9
®epepanpHoro 3akoHa ot 27 wutong 2010 r. Ne 210-03 «O06 opranusanuu
NPENOCTABIEHNUsT TOCYJApCTBEHHBIX ¥ MyHMUMIANbHBIX yciayr»® (manee —
@enepandbHBIi  3aKOH), MHOTO(QYHKIMOHAJBHBIMUA LIEHTPAMW TPeJOCTaBIIEHHUs
rOCYJapCTBEHHBIX M1 MyHUIIMTNIATBHBIX YCIYT, MPEAOCTABISIOIIMMU IOCYJaPCTBEHHBIE

¥ (WIM) MYyHMIMIQTbHBIE YCIYTH B COOTBETCTBUM C 4YacThlo 1° crarten 16

> TloanyHKTBI «I», «3», «A» TNyHkTa 8 [lonoxenus o IIpaBHTEALCTBEHHON KOMHCCHM MO UM(BPOBOMY
Pa3sBHTHIO, WCNOJIb30BAHMIO HH(OPMALMOHHBIX TEXHOJNOMUM A YNYJINEHHS KauecTBa »KU3HW W YC/IOBUH BeleHus
NpeanpUHUMATENBCKON AEATENBHOCTH, YTBEPXKIOECHHOro noctaHoBieHueM [lpaButenscrtBa Poccuiickoil Peaepaumu
ot 7 centabps 2018 r. Ne 1065 (Cobpanue 3akoHozatenbctBa Poceniickoii @enepaunn, 2018, Ne 38, cr. 5846: 2020,
Ne 34, ct. 5484; Ne 35, c1. 5569; 2021, Ne 21, ¢1. 3585).

¢ Cobpanne 3akoHoaTenbcTBa Poccuiickoii Gepnepaunn, 2010, Ne 31, ¢1. 4179; 2021, Ne 1, ¢T. 48.
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QenepabHOr0  3aKoHa’ (najee — OpraHbl M OPraHM3alMM),  OrepaTopy
rOCYJapCTBEHHBIX  WH(QOPMAIMOHHBIX  CHCTEM,  BXOAALIMX B COCTaB
UHQPaCTPYKTYPHI, obecneunBaroIIen MH()OPMALMOHHO-TEXHOJOTHIECKOEe

B3aMOJEHCTBIE MH(POPMALIMOHHBIX CHCTEM, HCIONb3YEMbIX ISl MPEOCTABICHHS
rOCYyapCTBEHHBIX ¥ MYHHUUMIIAIBHBIX YCIAYT M HCIOJHEHHs] TOCYIapCTBEHHBIX
1 MyHULUITATBHBIX GYHKIUH, 32 KCKIIOYEHHEM eIMHON WHQOPMALMOHHON CHCTEMBbI
NIEPCOHAJIBHBIX JaHHBIX, o0ecnieduBaronield o0paboTKy, BKIIOUas cOOp U XpaHEeHHe
OHOMETPUYECKUX TEePCOHATBHBIX JAHHBIX, X TIPOBEPKY U Mepejauy HHPOpMALHu
O CTENEHW UX COOTBETCTBUS MPENOCTABICHHBIM OMOMETPUYECKUM IMEPCOHAIBHBIM
JAHHBIM  (Qu3MuUecKoro Juma  (gamee —  ONEpaTop  roCcyAapCTBEHHBIX
UHPOPMALIMOHHBIX CHCTEM, BXOASAIIMX B COCTaB HHMPACTPYKTYPHI B3aUMOISHCTBUS ).

7. CBeneHus, MPELyCMOTpPEHHBbIE TMOANMYHKTOM «a» TMyHKTa 3 HacTOSALLMX
IpaBu, npeacTaBIIAIOTCS OMEPATOPY TOCYJAPCTBEHHBIX UHPOPMALMOHHBIX CHUCTEM,
BXOJALIMX B COCTaB HHOPACTPYKTYphl B3aUMOJECHCTBMS, IMOCPEACTBOM €IMHON
CUCTEMBI MEXBEJIOMCTBEHHOTO IEKTPOHHOIO B3aUMOJACHCTBUS.

8. CBemeHMs, yKazaHHble B TOAMYHKTAX «a», «B», «A», «&» IyHKTa 3
Hacrosumx  [IpaBui, — MpencTaBisIOTCS  ONEPAaTOpPOM  IOCYJapCTBEHHBIX
MHPOPMALIMOHHBIX CHCTEM, BXOISANIUX B COCTaB MH(PPACTPYKTYpPhl B3aUMOJEHCTBHS,
B MACMKI'Y exenHeBHO B ABTOMATHYECKOM DPEXHUME TOCPEJICTBOM €AMHOIO
cepBrca JOCTyNa K JaHHBIM €IMHON CHUCTEMBI MEXBEIOMCTBEHHOIO 3JIEKTPOHHOTO
B3aUMOJIENCTBUS.

9. CBezienrsl, yKa3zaHHble B IOAMYHKTaX «0» W «r» IYHKTa 3 HACTOSILIMX
[IpaBui, IpeACTaBNAIOTCS OTMepaTopaMu WHPOPMALHOHHBIX CHCTEM, MCIIOJIb3YEMBIX
B TOM YHCIIE NP MPEIOCTABIEHUH YCIIyT, YKa3aHHBIX B MyHKTaX 2-5 Ilepeuns BUIOB
ycinyr, BHAC MKI'Y exenHeBHO B aBTOMAaTU4YECKOM PEXKHME [MOCPEACTBOM
oOpallieHus K mporpamMmHoMmy uHTepdeiicy npunoxenust (APl) wiu B Qopmare

csv-(aitna.

7 CobGpanue 3akoHozatenbcTa Poccuiickoit ®enepauuu, 2010, Ne 31, c1. 4179; 2012, Ne 31, c1. 4322, 2013,
Ne 51, cT. 6679.
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10. B coorBercTtBUM ¢ nyHKTamMu 8, 9 mnoctaHoBnenus Ilpasuresnbersa
Poccuiickoit ®@enepaunu ot 25 Mas 2022 r. Noe 951 «O MoHMTOpHHIe Ka4yecTBa
NPEeJOCTaBICHUsI TOCYJApCTBEHHBIX M  MYHULMIAIBHBIX YCAYT  HE3aBHCUMO
oT ¢GopMbl HX TPEAOCTaBICHHs] W BHECEHMM u3MeHeHud B [losoxeHnue
o (enepanbHOl rocygapcTBeHHOH HH(OpMalMOHHON cucteme «EQuHBIA mopTail
rOCYJapCTBEHHBIX M MYHHLIUNANLHBIX ycIuyr ((yHKumii)»® cBeneHus, ykasaHHbIE
B TIOJMYHKTax «B» M «I» MyHKTa 3 HacToawmx [lpaBus, MOTyT NpeacTaBisTbCA
B HMAC MKIY mnocpeactBoM ofpailieHdss K MPOTpaMMHOMY HHTepdeiicy
npunoxenud (APl) unu B dopmare csv-daiina B ciydyae nojyuyeHHs yKa3aHHBIX
CBEJIEHHI OpraHaMy U OpraHu3alKsIMH, C HCITOJIb30BaHHEM:

a) YCTPOMCTB MOJBIKHOM pafinoTesie(pOHHOMN CBA3H;

0) TepMUHABHBIX M HUHBIX yCTpoﬁCTB, PACTIONOXEHHBIX B TEPPUTOPHATBHBIX
OpraHax OpraHoB W oOpraHu3zaluid (Mpy HaTUYUUA TEXHUYECKOH BO3MOXKHOCTH),
a Takke B MHOTO(QYHKIIMOHANBHBIX LIEHTpax MpPedOoCTaBleHUS T[OCYAapCTBEHHbIX
U MyHULUIAIbHBIX YCIIYT;

B) OQUIMaANbHBIX CAlTOB OpPraHOB K OpraHu3auuii, Crennanu3MpoBaHHOTO
cafita «Bam KOHTpPOJb» B MHPOPMALMOHHO-TEJIEKOMMYHUKALlMOHHONH  CETH
«MuTepreT» 1 onpocHoro Moy MAC MKT'Y.

11. UccienoBanns 1O U3YyYEHHIO OOLIECTBEHHOrO MHEHHs B o0nacTu
NPENOCTaBICHUsl yCIyT, YyKa3aHHBIX B nyHkte | Hacrosiuux [lpaBun,
OCYLIECTBJISIIOTCS B coOTBeTCTBUM ¢ HaumonanbHbiM cTanaaprom Poccuiickoit
®enepauun 'OCT P UCO 20252-2014 «MccnenoBanue pbiHKa, 0O1LECTBEHHOrO
MHEHHs U COLMANbHBIX TpobiieM. CloBaph U CepBUCHbIE TPEOOBAHUY .

12. HccnepnoBaHusi MO M3YUeHHIO OOILECTBEHHOIO MHEHHS B 00JIacTH
TpPeIOCTaBICHUST YCIIYT, YKa3aHHbIX B IyHKTe | Hacrosmux [IpaBun, mpoBoastca
MunskonompasBuTHs Poccuu mocpeacTBoM pa3MeneHusi onpocHbix GopM 00 OmnbiTe
3asgBUTEIE TPU MOJNYYEHUM YyCIyr Ha oQUUUATbHBIX calTax OpraHos

n OpFaHH3aHHﬁ, MIpeaOCTaBJIAIOIINX TaKHE yaiayru HiIn YUHaCTBYIOIHX

8 Cobpanue 3akoHoaarenbCTBa Poccniickoii ®enepaumu, 2022, Ne 22, ct. 3690.
° YrBepxaen 25 anpens 2014 r. n BBeeH B neiicTeue ¢ | asrycra 2015 r. (Mocksa. Crannaprundopm, 2014).
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B OpraHu3alid MpeJOCTaBIECHUSA YCIYr, Ha COCUWAJU3UPOBAHHOM  caiiTe
«Ball KOHTPOJIbY» U MHBIX caiiTax B HH(OPMaIHOHHO-TENEKOMMYHHKALMOHHON CeTH
«HTEepHET», HA TeMaTH4YeCKHX (OpyMax U COOOIIECTBAX B COLUMAIBHBIX CETHAX,
B CEpBHCaX 0OMEHAa MTHOBEHHBIMH COOOIIEHUSIMH.

13. Ilpn mpoBejeHUE MOHUTOPHUHIA C Y4eTOM TpeGOBaHMM 3aKOHOAATENLCTRA
Poccwuiickoii ®efepaliuii O NEPCOHATBHBIX JaHHBIX MOTYT TIPUMEHSATHLCS WHBIE
GopMBl HCCNENOBaHMH TO W3y4YEeHHIO OOIIECTBEHHOrO MHEHHMs B 00JacTu
IIPEIOCTABIIEHUS YCIYT, YKa3aHHbIX B MyHKTe | HacToswwmx IlpaBui, B ToM uncIe:

a) IPOBE/IeHHE KOHTPOJIBHBIX 3BOHKOB (TeJIe()OHHOE HHTEPBHIO);

0) No4TOBOE AaHKETHPOBaHME (PAacChUIKa aHKET U OTPOCHBIX (opM 00 OmbiTe
3agBUTEJIEN IPU NIOJIyYEHUH YCIIYT Ha aJjpec 3JeKTPOHHOH MOYThI);

B) aH&JIU3 OLEHOK M MHEHHH 00 OmbITe 3asiBUTENCH MpW MONYyYEHHUH YCIYT,
BBID2)XEHHBIX B ()OpME OT3bIBOB, KOMMEHTAapHeB W HHBIX (opMax Ha caiTax
B MH(MOPMALMOHHO-TEIEeKOMMYHHUKALUOHHON ceTu «VHTepHeT», Ha TeMaTH4ecKuX
popyMax U coobIIecTBaX B COMMANBHBIX CETIX M B cepBHcax 0OMeHa MTHOBEHHBIMU
COOOIIEHUSMH.

14. PesynpTaThl HCCNEAOBAaHMH MO H3YyYEHHIO OOLIECTBEHHOIO MHEHUS
B 00NacTH TpeNoCTaBleHUsl YCIYr, yKa3aHHbIX B NyHKTe 1 Hactosummx [lpasumi,
obpabatbiBatotcs B MAC MKT'Y.

15.B 1mensx oOecreueHUs TOCTOSSHHOTO  KOHTPOJIS 3@  KayeCTBOM
NPeOCTaBIeHUs] YCIYT, YKa3aHHBIX B NyHKTe 1 Hacrosmux Ilpasui, B pamkax
MOHHUTOPHHIa JOJDKHOCTHBIM JIMLAM, OTBETCTBEHHBIM 3a Ka4eCTBO NPEAOCTaBICHUS
yCIyT B COOTBETCTBUM C TOcTaHOBieHueM [lpaButensctBa Poccuiickoi @enepanuu
or 25 wmas 2022 1. Ne 951 «O MOHMTOpMHIE KayecTBa IpeNOCTaBICHUS
rOCyIapCTBEHHBIX M  MYHHUIMMATBHBIX  YCIYr  HE3aBHCUMO  OT  (opMmbl
X TPEIOCTaBlieHUS W BHeceHHM wu3MeHeHud B IlonoxeHne o (enepanbHON
rocyJapcTBeHHOU MH(OpPMalMOHHON cucteme «EQMHBIA mopTan rocyaapcTBEHHbIX

¥ MyHUUMOATBHBIX yeuyr (GyHkuui)»'®, mpepocraBnsercs 0CTYyN K JIHYHOMY

kabunery B UAC MKT'Y.

10 Cobpanue 3akoHomaTensctBa Poccuitckoit denepanun, 2022, Ne 22, cr. 3690.




IIpunoxenue No 1
K 1IpaBuiiaM npoBeeHKsi MOHUTOPUHTA
KauecTBa MPeJ0CTaBIICHUS TOCYAAPCTBEHHbIX
Y MYHHIMIIAIBHBIX YCIYTI HE3aBUCHUMO OT (POPMBI
UX MPENOCTABICHKS U OPraHU3aluK NPOBEIEHUS
HCCIIEI0BAHUHN 10 U3yUYEHHUIO OOLIECTBEHHOTO MHEHHS
B 00JIaCTH MPeOCTaBICHHUS YCIIYT, BKIOYasi COCTAB,
(hopMaT U MOpPsIIOK IPeICTaBICHHUS B ABTOMAaTH3HPOBAHHYIO
nHpopMmanroHnyto cuctemy «MudopmarmonHo-
aHaJIMTHYECKasi CUCTEMa MOHUTOPHHIa KayecTRa
rOCYJapCTBEHHBIX YCIyI» CBEICHUN O XOJe Npea0CTaBIeHUS
YCIIYT, CBEIEHUI O Ka4eCTBE MPEJOCTABICHHUS YCAYT,
CBEJIEHUH I10 pe3ybTaTaM aBTOMATH3UPOBAHHOIO
MOHUTOPHHIA, OCYLIECTBIIIEMOTO B COOTBETCTBUU
¢ myHkToM 18 Ilonoxenust o dhenepanbHOM rocy1apCcTBEHHON
uH(popMaLMoHHOH cucTeMe «EaunbIif opran
roCyIapCTBEHHBIX M MyHULIUNIATBHBIX YCIYyT (GyHKLINH)»,
YTBEPXKIECHHOIO NOCTaHoBIeHHeM [ IpaBurensctBa
Poccuiickoit @enepanmu ot 24 oktsidps 2011 r. Ne 861,
YTBEPKACHHBIM ITPUKa30M MuUH3KOHOMpa3BuTHs Poccun

u Munuudpsl Poccun
oT «3» WOMPL 20221 NeS39 / 3%

IlpumepHbIii aTpUOYTHBIH cocTaB
CBeJICHHH 0 X0/1e BbINIOJTHEHHS 3asBJIeHHIl (3alIPOCOB) 0 NPEAOCTABJICHHH
yCJyT, YKa3aHHbIX B nyHKTe 1 HacTosmux IlpaBun

ATpubyTHl CBeZICHUH O X0z
BBIIIOJIHEHHS 3asBJIEHHH (3apocoB)

Ne O MPeOCTaBICHUM YCIYT, 3naueHme atpHGyTa
I/I | YKa3aHHBIX B IyHKTe | HACTOAINX
IIpaBua (nanee COOTBETCTBEHHO —
YCIIYTH, IOLYCIYTH)

3HayeHue, COOTBETCTBYIOILIEE
CIIPABOYHUKY benepanbHOi
roCyJapCTBEHHON  MH(pOPMALMOHHON

1 | Anentudukarop yciyru cuctembl  «@exepanbHbli  peecTp
rOCyJJapCTBEHHbIX U MYHHLMMATIbHBIX
yenyr (QyHKIui)» (nanee — 3HaUYeHHE
13 cnpasounuka OPI'Y)

5 Hpentndukarop mnomycnyru (npu | 3HaueHHe u3 cupaBoynuka OPI'Y

HaJIMYUH)
3 Wnentnduxarop oprana u (wiu) | 3HaueHue us cnpasounuka OPI'Y

OpraHu3aluu, IPEAOCTaBIAOIIUX




YCIYTH

WUnentudukatop  moapasaesieHus
oprana ¥ (WIM) OpraHW3AINH,

3HaueHue u3 crnpaBoynuka OPIY

4
MPEeOCTaBIAIIMMUX ycuyrd (npH
HaJIMYHH )
EnuHbplii HOMep 3asBieHUs (3anpoca)
0 NpeloCTaBICHUH yCIyTH,
Enuneii HOMEP 3asIBIICHUS | NPUCBOECHHBIN denepanbHON
5 (3ampoca) o mpeJoCTaBIeHUH YCIYTH | TOCYAapCTBEHHOW  MH(POPMALMOHHOM
(Ipu HAJTHYHN) CUCTEMOM «EnuHbIM rnopran
rOCYJJapCTBEHHbIX U MYHMLHMNAIbHBIX
yenyr (QyHKuui )»
Y HUKaIbHBINA HOMEp 3asiBICHUSA
. 3afpoca) O TPeAOCTaBICHUU YCIyTd
VHUKaIbHBIA HOMEp  3asBICHUS (sanpoca) be/ YELYTH,
6 chOpMUpPOBaHHBIM OpraHaMu H (MJH)
(3ampoca) o npeaoCTaBIeHUH YCIyTH
OpraHM3alusiMi, NpPeJOCTaBISIOILUMHU
yCIyrd
. | 3HaueHHe  cTaryca,  MepeaHHOro
Kon cTaTyca, OTpakaroLui
.. | BEZIOMCTBOM B denepanbHytO
BBITIOJTHEHHE KOHKPETHOM
. roCyJapCTBEHHYIO HH(POPMAalMOHHYIO
7 | alMUHUCTPAaTUBHOMN NpOLENypPHI "
. CUCTEMY «EnuHbii nopran
(aAMUHUCTPATUBHOTO JIencTBUS)
rOCYJIapCTBEHHBIX M MYHHULMIAIBHBIX
B XOJi€ IPEAOCTABICHUS YCIYTU N
yeayr (yHKUHH)»
HaumeHoBaHue  NpUYMHBI  OTKasa
IIpuurHa oTKa3a B MperoCTaBICHUN
B IIPeIoCTaBIEHUN yCIyru
YyCIYTH WM BO3Bpara 3asBICHUS
8 WIM BO3Bpara 3asBleHUs (3ampoca)
(3ampoca) o peIoCTaBIeHUH YCIyTH ‘
0  TpeAOCTaBleHHMM  YCJIyTH  0e3
6e3 paccMoTpeHus (TTPH HATUYIHH )
pPacCMOTpPeHHUs
9 Jlata mpucBoeHus craTyca JIAMMITIT
10 | Bpems npucBoeHus cratyca YY:MM:CC
1 Pernon (cyObekT) mpemoctaBieHus | 3HaYeHHe W3 cripaBoyHuka OPIY
yCIIyTH
12 Cnoco6  (kaHam)  HampaBieHus | 3HadeHHe U3 cripaBouHuka OPIY
3ampoca
[anHple, mpucBoeHHbIE (eaepaabLHOi
roCyJJapCTBEHHOM  MH(OPMAIIMOHHO
CHCTEMOU «Ennnas CHUCTEMA
UAeHTUQUKALIMK ¥ ayTeHTUdUKalLun
13 YHUKaNbHBIN UIEHTU(DUKATOP | B UHOPACTPYKTYpe, 0becrneunBaroiiei

3agBUTeNd (TIPU HAJTMYHH)

MH()OPMALIMOHHO-TEXHOIOTHYECKOEe

B3aUMOZACHCTBHE  MHGMOPMALIMOHHBIX
CHUCTEM, MCNOJIB3YEeMbIX s
npeaoCTaBIIECHHS rOCYAapCTBEHHBIX
5 MYHUIUTAILHBIX ycuyr




B DJIEKTPOHHOI1 hopme»

14 | Tun 3asgButens 3HaueHue u3 crpaBounnka OPI'Y
15 | Ilon 3asBUTENS (IIPH HATTUYKH) 3HaveHue u3 cripaBoynuka OPI'Y
16 | Bospacrt 3asButens (pu Hamuuun) | 3Hauenue u3 cnpaBoynuka OPI'Y
17 I'paxxpanctBo  3asBuTesis  (mpu | 3HaueHue w3 cpaBounuka GPIY

HaJIUYHH)




IIpunoxenue No 2
K ITpaBuinam npoBeieHUsI MOHUTOPUHTA
Ka4ecTBa MIPe0CTaBIEHUs FOCYapCTBEHHBIX
U MYHHUIIUINIAIBHBIX YCIYT HE3aBUCUMO OT (POPMBI
UX MPEJOCTABICHUs U OPraHUu3alluy MPOBEACHMsI
MCCIIEIOBAHUM 110 U3YyUYEHUIO OOUIECTBEHHOIO MHEHHS
B 00JIaCTH MpeloCTaBIeHHS YCIYT, BKIOYas COCTaB,
(dopMar 1 MopsI0K MpeCTaBIeHUs B aBTOMATH3UPOBAHHYIO
MH(pOpMaLHOHHYIO cucTemy «MHpOpMalmoHHO-
aHaJIMTUYECKasi CUCTeMa MOHUTOPHHIA KauecTRa
roCyJApPCTBEHHBIX YCIYT» CBEJCHHM 0 X0/Ie IpeJ0CTaBICHUS
YCIIyT, CBEICHUI O Ka4eCTBe IIPENOCTABICHHUS YCIYT,
CBeJIeHHMI [0 pe3yIbTaTaM aBTOMATH3HPOBAHHOTO
MOHUTOPHUHIA, OCYILIECTBIIIEMOr0 B COOTBETCTBUH
¢ myHkToM 18 IlTonoxenust o denepanbHON rocy1apcTBEHHON
nHdopMaImoHHOU cructeMe «EnnuHbIil mopTan
rOCyIapCTBEHHBIX U MYHULIUINIATBHBIX YCIYT ((PYHKIIHH)»,
YTBEPXKIEHHOI0 nmoctaHoByieHueM [IpaBuresnbscTBa
Poccuiickoit @eneparun ot 24 oxta0ps 2011 r. Ne 861,
YTBEPXKACHHBIM IIpHKa3oM MuH3KoHOMpa3BuTusa Poccuun

1 Muntuudpsr Poccun
oT «3» woadpx 2022 . Ne§93 / d3%

IIpumepHbIii aTPUOYTHBIN COCTAB CBEICHHI 0 Ka4yecTBe Ipe0cTaB/IeHHA
yCJayr, Yka3aHHbIX B nyHKTe 1 HacTosmmx IIpaBua

ATpuOyTBI CBEICHUH O KauecTBe
TIPEIOCTABIICHUS YCIYT, YKa3aHHbBIX B

Ne
o/ | TIYHKTE 1 mactosmux [IpaBun (ganee 3Hadenue aTpudyTa
COOTBETCTBEHHO — YCIIYT'H,
MOy CIIyTH)
Enuneiii HOMep 3asBiIeHUs (3ampoca)
0 MIpeI0CTaBICHUH YCIIyTH,
TIPUCBOEHHBIN benepanbHOi
roCyaapCTBEeHHOH  HMH(OPMaLMOHHON
YHUKaIBHBIN UACHTU(GUKATOP | CUCTEMOH «EnuHbIA nopra
| | 3asBIeHus (3ampoca) | rocyJapCTBEHHbIX W MYHULHOANIBHbBIX
0 TmpemocTaBieHduW yciuyrd (TpH | ycayr (QyHKUui)», WK yHUKATbHbIKA
HaJIUYuN ) HOMep 3asBJIEHUS (3anpoca)
0 IIPeIOCTABICHUH yCIyrH,
chOpMHUPOBaHHBIA opraHamu
" (unu) opraHu3allUsIMH,

NpeaoCTaBIAOIIUMU YCITYTH




2

2 | JlaTa OLIEHKM WM OT3bIBA 3asBUTEJIS JAMMITIT
3 | Bpems ouenku win ot3biBa 3assutens | Y4:MM:CC
4 | HauMeHOBaHMe KaTErOPUM BOIpOCa CrnpaBo4yHOE 3HaYEHHE
5 | Bompoc CrnpaBoyHoOe 3HauUeHUE
6 | Onenka Ienoe uncno
3HaueHue, COOTBETCTBYIOLLEE
CIIPaBOYHUKY benepanbHON
TOCYJIapCTBEHHOH  HMH()OPMALIMOHHON
7 | Unentudukarop yciyru cucrembl  «®enepanbHbld  peecTp
rOCYJIapCTBEHHbIX M MYHUUUNAIBHBIX
yeiyr (byHKUM#)» (nanee — 3Ha4YEHUE
u3 cupaBouHuka OPI'Y)
g Unentudukarop moxycayrd (mpu | 3HaueHue U3 cripaBounuka OPIY
HAJTWYUH)
Unentudukatop opraHa u (win) | 3HaueHue u3 cupaBounuka OPIY
9 | opranuzanuy, NPeIOCTaBIAIOIUX
yCIyTH
Unentudukarop nonpaszeneHus | 3HaueHue u3 crpasoynuka OPIY
1o |oprana  u (M)  opraHu3aluy,
NIPEIOCTABNAIOIUX ~ ycIyrd  (IpH
HAJIMUKH )
1 Peruon (cyOBekT) nmpoBeieHUs onpoca | 3HaueHue n3 crpaBouyHuka OPIY
(npu HAJIUYKMH)
12 Croco6 u KaHasl TpoBefeHus orpoca | 3HaueHue u3 crpaBouHuka OPI'Y

(npy HaNMM4KK)




[Tpunoxenue Ne 3
K [TpaBuiiaM mpoBeieHHs] MOHUTOPUHTA

KayecTBa MPEeAOCTaBJIEHUA TOCY 1apCTBEHHbIX
1 MYyHUIUNATBHBIX YCIYT HE3aBUCHMO OT (POPMBI
WX MPEJOCTABJICHNS U OpTraHU3alUH IIPOBEAEHUS
UCCIIeIOBAaHHUH 110 H3YUSHHUIO O011eCTBEHHOIO MHEHUS
B 00JIaCTH MPEIOCTaBIACHHS YCIIyT, BKIIIOYas COCTaB,
dbopMaT 1 MOPAIOK TPECTABIECHUS B ABTOMATU3UPOBAHHYHO
nHpopMannoHnyto cucrtemy «MudopmaunonHo-
aHaJTUTHYeCKasi CUCTeMa MOHUTOPHHIa KayecTBa
TOCYJITAPCTBEHHBIX YCIyr» CBEIEHUH O XOJ€
NpeOCTaBIEHUs YCIyT, CBEACHHUH O KayeCcTBe
MIPEeIOCTaBICHUS YCIIyr, CBEIEHHUH 110 pe3yibTaTam
aBTOMATU3UPOBAHHOI'O MOHUTOPHHIA,
OCYIIECTBIIIEMOTO B COOTBETCTBUHU C ITyHKTOM 18
ITonoxxenus o penepanpHOM rocy1apcTBEHHOH
WHGOPMaILMOHHOU cHcTeMe «EanHBIN ropTaj
rOCyIapCTBEHHBIX U MyHULIMIIATBHBIX YCIyT
(byHKUIMIT)», YTBEPKIACHHOTO IOCTAHOBIIEHHEM
IMpasutensctBa Poccuiickoit @epepatmu ot 24 oKTA0ps
2011 1. Ne 861, yTBep K I€HHBIM MTPHUKA30M
MunskonoMpas3BuTus Poccun

1 Munuudpst Poccun

ot «3» noadpx 2022r. Ne f89 / £3%

IIpumepHbIii ATPpUOYTHBIN COCTAB CBEJCHMI MO pe3yjibTaTam
aBTOMATH3HPOBAHHOI0 MOHUTOPHHIA Ka4ecTBa NMPeXOCTABICHHA YCIYT,
yka3zaHHbIX B myHKkTe 1 HacTrosmux Ipasua

ATpulyT cBelleHUH MO pe3yJibTaTaM
AaBTOMAaTH3MPOBAHHOIO MOHUTOPHMHIA

Ne KauecTBa MPEAOCTaBICHUS YCIIYT, 3
HaueHue aTpudyTa
/1 | yKa3aHHBIX B ITyHKTE | HACTOALIMX
IIpaBun (nanee COOTBETCTBEHHO —
YCITyTH, TIOTyCITYTH)
3HaueHue, COOTBETCTBYIOIIEE
CIIPaBOYHUKY denepaibHON
rOCyJapCTBEHHOU HHPOPMALUOHHON
1 | Uoentudukarop yciyru CHCTEMBI «DenepalibHbIH peectp
TOCYIApCTBEHHBbIX M MYHHLIUINAIbHBIX
yeayr (yHKUMH)» (nanee — 3HaueHUE U3
cnpaBounuka OPI'Y)
5 Unentuduxarop Tnoxyciayrd (mpw | 3HaueHue u3 cripaBoynuka OPI'Y

HaJIMYHH )




2

Wnentuduxatop BapUaHTa
IpEeIOCTaBICHHS TIOXyCIyrd (TpH
HAJIMYIMH )

3HaueHue U3 cpaBouHuka OPI'Y

Wnentudukarop opraHa u (WIH)
OpraHu3alyy,  [PeIOCTaBIIIOLINX
yCIIYTH

3HaueHue K3 crpaBoyHrka OPI'Y

Wnentuduxarop
oprana u  (WiH)
IPEAOCTABISIOINX
HaJIMYHHN )

NoJpa3aeiieHus
OpraHU3aLuH,
ycnyra  (ipu

3HaueHne u3 crpaBounuka OPI'Y

EnuHbI HOMep 3asBlIeHus (3arnpoca)
0 IPEJOCTABIIEHUH yCIyTH

Enueelii HOMep 3asBICHUS (3amnpoca)
0 Mpe10CTaBIECHUN yCIyTH,
IPUCBOEHHBIN benepajibHON
rOCYJIapCTBEHHOM UH(POPMALIMOHHOM
CHUCTEMOU «EnuHb1A noprail
rOCYJIapCTBEHHbIX W MYyHHLMIIAIbHBIX

ycnyr ((pyHKUMH)»

Jlata  perucrpauuy  3asBJICHUSA
(3anpoca) 0 MPEROCTABJICHUH YCIIYTH

JAMMITIT

BpeMss  peructpauyi  3asBICHUS
(3ampoca) o MpeIOCTaBIECHUH YCIIyTH

UU:MM:CC

Pernon (cyObekT) mpenocTaBileHUs
yCIIyTH

3naveHue u3 cripaBouyHuka OPI'Y

10

WneHTuduKaTop aiMUHUCTPATUBHOM
npouenypsl  (aAMUHMCTPATUBHOIO
nefcTBUA), BBITIOJTHEHHOM
(BBITIOJIHEHHOTO) B X0Jie
NpEeOCTaBleHus]  ycluyrd  (Ipu
HAJIMYHH)

3nauenue U3 crpasouHuka OPI'Y

11

Jlata  OKOHYaHUsA
aJIMUHHCTPATUBHOM HPOIIECYPhI
(aIMHUHHCTPATUBHOTO TeHCTBUA),
BBITTOJTHEHHON (BBITIOJTHEHHOT0)
B XOJI€ IPEAOCTABICHHS YCIYyTH

BBITIOJIHCHHUSA

TULMM.ITIT

12

Bpemst OKOHYaHHMsS  BBIIOJHEHUA
aJIMHHHACTPATUBHOMN IIPOLIEAYPbl
(aIMHUHUCTPATUBHOTO NercTBUSA),
BBITIOJTHEHHOHN (BBITIOJTHEHHOTO)
B XOJI€ NPeJAOCTaBIECHUs YCIYTH

YU:-MM:CC

13

Kon HHIIWJICHTA " (wnn)
TEXHHYECKOW Tpo0iieMbl B paMmKax
BBITIOJIHEHHUS aIMUHUCTPATUBHOK
npouenaypsl  (aOIMHHUCTPATHBHOIO
NENCTBUSA), BBITIOJIHEHHOM
(BBITOTHEHHOTO) B xone
NIPEAOCTABIICHUS YCIIyTH

CnpaBquoe 3HaAYCHHUC




3

Jlara Bo3HHMKHOBeHus uHigaeHta u | JUIMMITIT

14 .
(WITH) TEXHUUECKOU NpoOJIeMbl

15 | Bpems BosnukHoBeHUs MHUIMAeHTa U | HU:MM:CC
(MTM) TEXHUYECKOUN MpoOieMbl

16 | Jlara 3aBepmenus wuHOMaedta u | JJMMITIT
(M1) TEXHUYECKOM poOIeMbl

17 | Bpems 3aBepmenus unHuuaeHta u | Y4H:MM:CC
(MJTH) TEXHUUYECKOH NMPOOJIeMbl

18 | dakr obxanoBaHus 3asgBuTeneM | Jlornueckoe 3HaUEHHE
pemeHuit ¥ neiictBuii (Oe3neiicTBuUs)
opraHa ¥ (WIM) OpraHM3allMy,
MPEJOCTABISIONINX YCIYTH

19 | Jlata mocTyIuIeHHs Kano0bl JAMMITIT

20 | Pe3ynbTat paccMOTpEHUS K00kl Jlorudeckoe 3HauUeHUE




