MMPABUTEJIbLCTBO POCCUMCKON ®EJAEPALIUN
ITOCTAHOBJEHUWE

ot 17 centadps 2022 r. Ne 1635

MOCKBA

006 ocodeHHOCTSIX PYHKIIMOHNPOBAHUS HH(OPMALITUOHHOH CUCTEMbI
"OnaHo okHO'' B cepe BHEITHETOPrOBOM AeATEJIHLHOCTH B YaCTH 0TOOpa
3asIBOK Ha co3aaHue B uHGopmaunoHHoii cucreme ""OaHo okHO'' B chepe
BHENTHETOPIrOBOIi IeSITEJIbHOCTH CEPBUCOB, MPeIy CMATPHBAKOIIHX
npenocTaBjieHue (MCMOJIHEHHE) TOCyIapPCTBEHHBIX YCJIYT U (PyHKIHIA, HHBIX
HEOOXO0AUMBIX JJIsI 0CYIIeCTBJIEHHsI BHEITHETOProBoii I1eATeJIbHOCTH
POCCUIICKMMH H0PUAUYECKHUMH JIMIAMH U POCCHIICKIMI PU3HYeCKUMH
JIMIAMU, 3aPerucTPUPOBAHHBIMH B Ka4eCTBe HHANBUIYAJIbHbBIX
npeanpuHuMAaTeJiei, ycJyr, NpeayCMOTPEeHHBIX 3aK0HO0IaTe/IbCTBOM
Poccuiickoii @eaepanyu 1 (WIM) HOPMaMH MEKIYHAPOJAHOI0 NMPaBa, HHbIX
YCJIYT, B TOM 4YHCJI€ BO3ME3/HBIX, IPEeI0CTABJISIEMbIX YYACTHUKAM
BHEIIHETOProOBOM JeATEeJbHOCTH U HHBIM JIHIIAM, IMHHHCTPATHBHBIX
npoueayp B chepe BHENIHETOProBoii AesITEJIbHOCTH

IIpaBurensctBO Poccuiickoi Oeaepaimi mn0 CTAHOBJSAET :

l. VrBepaute mnpuiaraembie IlpaBuna mpoBefaeHus oTOOpa 3agBOK
Ha co3manme B wH(popmamumonHoi cucteme "OmHO OKHO" B cdepe
BHEIIIHETOPTOBOM JEATEIbHOCTU CEPBUCOB, Mpeay CMaTPUBAKOIIINX
MpeIoCTaBjieHUEe (WCIIOTHEHUE) TOCYMAPCTBEHHBIX YCIYT W (PyHKIMH, WHBIX
HEOOXOMUMBIX  JJIA  OCYUIIECTBJEHUA  BHEUIHETOPrOBOW  JEATEIbHOCTU
POCCHIICKUMU IOPUINUCCKUMU JIMIIAMA U POCCUMCKUMU (PU3MUECKUMU JIUIIAMH,
3apETUCTPUPOBAHHBIMU B KAYECTBE WHIAWBHUAYAIbHBIX MPEANPUHUMATENECH,
yCIIyr, TPEeIyCMOTPEHHBIX 3aKOHOJIATenbCcTBOM Poccuiickoii  ®Denepauuu
U (WIM) HOPMAMHM MEXIYHAPOIHOTO TIpaBa, HWHBIX YCIYr, B TOM YHCIIE
BO3ME3/IHBIX, TPEAOCTABISIEMBIX YUAaCTHUKAM BHEIIHETOPTOBOU AEATEIBHOCTU U



WHBIM JIMIIAM, AJMUHUCTPATHBHBIX TMpoleayp B cdepe BHEUTHETOPTOBOU
nesrenpbHOCTH (nanee - [Ipasuia).

2. Opranbl  rocyaapcTBeHHOM  Biactu  Poccumiickoit ~ Denepauuu,
IOpUANYECKAe JMAa W (PU3WYESCKUE JIUIA, 3aPETUCTPUPOBAHHBIE B KAYECTBE
WHIVUBUYAJIbHBIX TPEANpPUHUMATENEH, YYaCTBYIOIIME B MPEIOCTABJICHUU
(MCTIOJTHEHUH) TOCYJAPCTBEHHBIX YCIYT M (DYHKITMH, WHBIX HEOOXOMMMBIX IS
OCYIIIECTBJICHHS BHEITHETOPTOBOM JACATEIIBHOCTA POCCUHUCKAMHA FOPHIMUESCKIMU
JUIAMUA W POCCHMCKAMU (DU3WUYSCKUMH JIMIIAMH, 3apPETHCTPUPOBAHHBIMU
B KQUECTBE WHAWBUAYAIBHBIX TMPEANPUHAMATENCH, YCIIyT, MPEIyCMOTPEHHBIX
3aKkoHOAaTenbCcTBOM  Poccmiickoii ~ @Demepammu  u (W)  HOPMaMHu
MEXIYHAPOJHOTO TIpaBa, WHBIX YCAYyr, B TOM UHCJAE BO3ME3IHBIX,
MPEIOCTABIAEMbIX YUYAaCTHHKAM BHEITHETOPTOBOW JCSATEIIBHOCTH W HWHBIM
JUIaM, aAMUHUCTPATUBHBIX TPOLEAYP B chepe BHENTHETOPTOBON AEATEITHHOCTH
C ucmonb30oBaHWeM wHGOpMauoOHHON cuctembl "OmHo OkHO" B cdepe
BHEIIHETOPrOBOW JEATEIBHOCTU (Jajieeé COOTBETCTBEHHO - cuctema "OmHO
okHO", ycimyru ((pyHKIUHM, MPOTEAYPHI), IO KOTOPBIM YTBEPKACHBI IETIEBHIC
OW3HEC-TIPOLECChl M KAJIGHIAPHbIE IUIAHBl peaM3allid  COOTBETCTBYIOIINX
CEPBHUCOB, 00ECIIEUNBAIOT BO3MOKHOCTh OKa3aHus yCIyT ((hyHKIHA, IPOLIETYP)
B COOTBETCTBUU C YTBEP)KIACHHBIMH IICJICBHIMA OW3HEC-TIPOLIECCAMU |
KQJICHOAPHBIMUA TUJITAHAMHU ~ peaM3alliil  TaKUX CEPBHCOB, B TOM YHCIIE
oOecrieumBarOT co3nanve W (WiM) pa3BUTHE HHPOPMAIMOHHBIX CHCTEM,
YUaCTBYIOIIUX B TMPEIOCTABJICHUM M (Wju) OOECleueHUur TMPeaoCTaBICHUs
(MCTIOTHEHWS ) TaKUX YCIyT ((DYHKIIHA, TPOLIETYD).

3. MUHHCTEPCTBO SKOHOMHUYECKOTO pa3BuThs Poccuiickoit denepanuu Ha
OCHOBE NpPEUIOKEHUM omepaTropa cucTeMbl "OJHO OKHO', IIeNIEBBIX OH3HEC-
MIPOIIECCOB MPEAOCTABIICHHUs (MCTOMHEHUs) yciuyr ((pyHKmui, mporexyp)
W KaJeHJapHBIX TIUIAHOB  peaju3alldd  COOTBETCTBYIOIIMX  CEPBUCOB,
pa3paboTaHHbIX B cOOTBeTcTBUU ¢ IIpaBuiamu, oOecrneunBaeT BHECEHUE
B lIpaButensctBo Poccuiickoii denepannu NPEIIOKECHUN MO N3MEHCHUIO
MIEPEUHS TOCYNAPCTBEHHBIX W WHBIX YCIyT ((DyHKIWIA), aIMAHACTPATUBHBIX U
WHBIX  Tporenyp B cdepe  BHEIIHEOIKOHOMHYECKOW  JEATETbHOCTH,
npenocTaBjieHue  (MCMIONTHEHWE)  KOTOPHIX ~ MOYET  OCYIIECTBIISTHCSA
B DJICKTPOHHOH (opmMe 1o mnpHHIMIY "OJHOTO OKHA" C HCIOJIb30BAHHEM
nHpopManmonHOW cucteMbl "OmHO OKHO", CO3JaHHOW AaKIHMOHEPHBIM
o0111ecCTBOM "Poccuiickuii 3KCIIOPTHBIA LHEeHTp", YTBEPKAECHHOTO
pacniopspkenuem IIpaButensctBa Poccuiickoit @enepamnuu ot 8 mrons 2020 r.
Ne 1776-p.



4. Oneparop cucteMbl "OHHO OKHO" Ha OCHOBE IIE€JIEBBIX OW3HEC-
MPOLIECCOB TPENOCTaBICHUS (UCTONMHEHHs) yciuyr ((yHKUMHA, Tpouenyp) u
KaJICHJAPHBIX MJIaHOB peanuzanuu COOTBETCTBYIOIIHUX CEPBHCOB,
pa3paboTaHHBIX B COOTBETCTBUMU C llpaBmiamu, obecrieuMBaeT OIpeesieHre
NEPEUHs YCIyr, B TOM YHCJE BO3ME3JHBIX, MPEIOCTABISEMBIX YYaCTHUKAM
BHEITHETOPTOBOW  JCATEIBHOCTA W  WHBIM  JIMIIAM, BKIIOYas  YCJIYTH,
oOecreynBaromue B3aUMOJCHCTBUE YKa3aHHBIX JIMI[ C HCIOJB30BAHHEM
cucteMbl "OJIHO OKHO", B IEJIAX PA3BUTHS U MOJJAEPIKKHU HKCIOPTAa U UMIIOPTA,
MPELYCMOTPEHHOr0 MyHKTOM 7' 4acté 6 crateu 46' (emepambHOro 3akoHa
"O0 ocHOBax rocyJ1IapCTBEHHOTO peryJiMpoBaHUs BHEIIHETOPTOBOM
NEeATETbHOCTH" .

5. Hacrosiee noctanoBjieHre BeTynaeT B cuity ¢ 1 saBaps 2023 r.

IIpencenarens IIpaBurenscTBa ZIOKYMEHT NIOZNMCAH
SJIEKTPOHHOW NOANMUCHIO
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YTBEPXJIEHDBI

nocta”HoByieHneM [IpaBurenscTBa
Poccuiickoii @enepanun
ot 17 centsadps 2022 r. Ne 1635

IHPABUJA

NMpoBeJAeHNsl 0TO0PA 3asIBOK HA CO31aHUe B HH(OPMALIMOHHOM crcTeMe
"OmHo 0kHO'' B c(hepe BHEITHETOPIroBOM AeATEILHOCTH
CepPBHCOB, MPeIyCMATPUBAIOIIUX MPeI0CTaBIeHNe (HCIIOJIHEeHIe)
roCy1apCTBEHHBIX YCJYT U (PyHKIMA, HHBIX HE00X0AUMBbIX LIS
O0CYHIECTBJICHUS] BHEIIHETOProBOM AEATEJIbHOCTH POCCHICKUMMU
HPUINYECKHMU JIUIAMH U POCCUIICKUMHU (PU3NYECKHUMU JTULIAMH,
3apPerucCTPUPOBAHHBIMH B KAUeCTBE HHINBUIY AJIbHBIX
npeAnpUHUMATEJIeH, YCJIyT, IPe1yCMOTPEHHbIX 3aK0HO0/1aTe/IbCTBOM
Poccuiickoii @eaepanyu 1 (W) HOPMAMH MEXKIYHAPOAHOI0 NMPaBa, HHBIX
YCJIYT, B TOM 4YHCJIe BO3Me3IHbIX, IPeI0CTABJISIEMbIX YYACTHUKAM
BHEIHETOProBoiil JesiTeJIbHOCTH U HHBIM JIMIAM, A AMUHUCTPATUBHBIX
npoueayp B cgepe BHEHIHETOProBoOii 1eATEJIbHOCTH

1. Hactosmme IlpaBuna ycTaHaBIMBAKOT MOPSAOK MPOBEICHHS OTOOpA
3asBOK Ha co3maHue B wHGopMamuoHHOH cucteme "OmHO OKHO" B cdepe
BHEITHETOPTOBOM JeATeIbHOCTH (Hanmee - cucrtemMa "OgHO OKHO") CEpBHICOB,
IIPeayCMaTPUBAIOIINX MPEIOCTaBICHHE (MCIIOTHEHHE) TOCYJapCTBEHHBIX YCIYT
U (YyHKOHWA, WHBIX HEOOXOAUMBIX JUIsi OCYIIECTBJIICHHS BHEITHETOPTOBOU
NEATENPHOCTA  POCCHUMCKAMU  FOPHIAWYECKHUMH JIMIIAMH W POCCHICKAMU
(pM3WUECKUMH JTUTIAMU, 3aPETUCTPUPOBAHHBIMUA B KAUECTBE WHIUBHIYaTbHBIX
peapuHUMATENICH, YCIyT, MPEAYCMOTPEHHBIX 3aKOHOJIaTEIbCTBOM
Poccuiickoii deneparun u (Wim) HOpMaMHM MEXKIYHApPOJHOTO TIpaBa, WHBIX
yCIyr, B TOM 9YHUCJIE€ BO3ME3IHBIX, NPEIOCTABISIEMbIX Yy4aCTHUKAM
BHEIITHETOPTOBOW IEATEIIFHOCTH M WHBIM JIMIIAM, aIMHHUCTPATUBHBIX MPOTIETYP
B cdepe BHENTHETOPrOBOW AEATENHHOCTH (Hajieeé COOTBETCTBEHHO - YCIyTH
(dyHKIIMHM, TIPOTIEYPHI), 3asIBKA, OTOOD).

2. IlonsTusi, wucHojib3yeMble B HacToAmMX [IpaBuiax, oO3HaA4arOT
CJIeIyIOLIEE:

"kaJleHmapHbpld maH" - miaH wMepornpustuit  ("gopokHas kapta')
peayiM3aluy CepBHCa, MPEIyCMATPHUBAIOIIETO MPEAOCTaBICHUE (HUCIIOTHEHUE)



yciyra  ((pyHKIUM, TPOUEAyphl), KOTOPHIM COAEPKUAT TMEPEUYCHb OCHOBHBIX
MEpoTpuATUl (3TanoB) MUGPOBU3ALMUA COOTBETCTBYIOMEH yCiayru ((QyHKUIWH,
MPOLIEYPHI), BKIIOYAs CPOKM WX pEATU3alMd U JIUI, OTBETCTBEHHBIX 32 MX
peanm3anuio;

"MEKBEIOMCTBEHHass pabouas rpynma" - MeXBEIOMCTBEHHas pabouas
rpynmna mo BoOmpocy (GopMuUpoBaHUS MUQPPOBOH 3KOCHCTEMBI IS TOIACPKKA
sKcmopTa, oOpa3oBaHHas pacropspkeHueM IIpaButenscTtBa  Poccuiickoi
®denepanyu ot 12 mapta 2020 r. Ne 594-p;

"mudpoBuzammsa" -  COBOKYMHOCTh  JEWCTBHH, OCYIIECTBIISIEMBIX
omepaTopoM cucTeMbl "'OgHO OKHO", B TOM YHCJ€ C y4aCTHUEM HHBIX JIHII,
HalpaBJICHHBIX HA co3JaHue B cucreMe "OJHO OKHO"  CEpBUCOB,
MpPeayCMaTPUBAIOIINX TpeAocTaBiienne (ucmoiHeHue) yceayr (dyHkmwmid,
MIPOLIEYP) B DJIEKTPOHHO# (hopme.

3. Hacrosmue IIpaBmiia He MPUMEHSIOTCS B OTHOIIEHUH YCIYT ((DyHKITHIA,
MPOLIETyp) OpPTaHMW3aAIUi, peaTu3yomuX (PyHKIMN MO MOAAEPIKKE SKCIOpPTa U
MMIIOPTA M yKa3aHHeIX B uacth 1 cratem 46' ®DenepanpHOro 3akoHa
"O0 ocHoOBax roCyJ1apCTBEHHOT O PEryJMpOBaAHUS BHEIIIHETOPTOBOM
nesTenbHOCTH", TUdPOBU3AIMS KOTOPBIX OCYIIECTBJISETCA IO PEHICHUIO
MEKBEJJOMCTBEHHOM padouei rpynmbl Ha OCHOBAHUU MPEJJIOKEHHI omeparopa
cucteMsl "OqHO OKHO".

[udpouzamusa ycuyr (pyHKIuA, mporeayp) B pamMKax HCIOTHEHUS
nopyuennii [Ipencenarens [IpasurenscrBa Poccuiickoit denepanum u (i) ero
3aMECTHUTEJIE OCYIIECTBIISIETCS B MOPSAIKE U B CPOKU, KOTOPBHIE YCTAHOBJICHBI
TaKUMH NOPYUYEHUAMH, 0€3 HEOOXOAMMOCTH MPOBEAEHUS 0TOOPA.

4. Oneparop cuctembl "OmHO OKHO" B 1ensaX (OpMHUpPOBAHHS CITHCKA
yeryr (byHKOMEA, mpouemyp), MoyIekamuxX Ou(poBHU3AIMKN, OCYIIECTBIISET
cOOp ¥ pacCMOTPEHUE 3aBOK.

Yyactue B 0TOOpE OCYIIECTBJSETCS ITyTEM HAIpPaBJICHUS OIEpPaTopy
cucteMbl "OIHO OKHO" 3afBOK M UX PACCMOTPEHHUS B COOTBETCTBUU
¢ HactossumMmu [IpaBumamu.

3asBKM MOTYT OBITh HAMpaBJICHbl OpPraHaMU TOCYJApPCTBEHHOW BJIACTH
Poccutickoi Oenepanun, rOCyJapCTBEHHBIMU KOPIOpaLusiMHu,
rOCYJJapCTBEHHBIMM KOMIIAHHUSIMU, OpPraHU3ALUAMH, LEJIbI0 ACATEIbHOCTH
KOTOPBIX B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickoit Denepanuu
ABIIACTCS COJCHCTBHME TPOBEACHHWIO TOCYNAPCTBEHHOW TOMWUTUKA W (WJIH)
Pa3BUTHIO OTAEIBHBIX OTpaciied 3koHOMHUKHN Poccuiickoit denepanuu, 1 HHBIMA
IODUIMIECKAMU  JIUIAaMUA, (PU3WYECKUMH JIMIIAMH, 3apPETUCTPUPOBAHHBIMU
B KQU€CTBE WHIUBUIYTbHBIX MPEANPUHUMATENCH (/1a1ee - 3aABUTEIb).



5. K 3asgBuTensM, 3a HUCKIIOYEHHEM OPraHOB TOCYJApPCTBEHHOW BJIACTU
Poccutickonn ®denepanun, rocyJapCTBEHHBIX KOPIIOpPALMM, TOCYIApCTBEHHBIX
KOMIIAHUW, OpPTaHU3AlMi, LENbI0 NEITeIbHOCTH KOTOPHIX B COOTBETCTBUU
¢ 3akoHoaarenbcTBOM Poccuiickoit @enepauuu  ABISETCA  COACHCTBUE
NPOBEACHUIO TOCYJAAPCTBEHHOW TIOJUTHKH W (WJIHM) Pa3BUTHIO OTIEIBHBIX
oTpacieit skoHoMuku Poccuiickoit denepaiuy, yCTaHABIMBAIOTCS CIEAYIOIIUE
TpeOOBaHUs HA 1aTy MOAA4M 3aABKU:

a) TUII0 HE HAXOAWTCS B TPOILECCE PEOpraHW3alWW, JIUKBHIANWA U
B OTHOIIEHWW €ro HE BBEACHA MpoIeaypa OaHKPOTCTBA, €r0 ACSITEIHHOCTH
HE TPUOCTAHOBJICHA B TOPSAIKE, NPEIYCMOTPEHHOM 3aKOHOAATEIbCTBOM
Poccutiickoii ®eneparuu, a pusndeckoe JUI0, 3aPETUCTPUPOBAHHOE B KAUECTBE
WHIVUBUYAJTbHOTO TPEANPUHUMATENA, TaK)Ke HE MPEKPATHIIO JACSITEIIbHOCTH
B KQU€CTBE WHIMBUIyTBHOTO MPEANPUHNUMATEIA,

0) 3asIBUTENb OCYIIECTBIIAET CBOIO JIEATEILHOCTh HEMPEPHIBHO B TCUCHUE
HE MEHEE OJIHOTO KaJIEHJAPHOTO T'0/I1a, MPEIIIECTBYIONIETO JHIO TT01aYH 3asBKU,

B) 3asBUTENb sBjsieTcs (OyaeT SBAATBCA - JUISE TOTOBSINIMXCA K
MIPEIOCTABICHUIO (MCIIOHEHHIO) yCIyT ((PyHKIuMi, mporeayp) UCHOTHUATEIEM
yciyrd ((DyHKIIUU, TPOLEIYPhl) WIH JIMIIOM, 33/IeHCTBOBAaHHBIM B TIPOIIECCE €€
MIPEI0CTABIICHUS.

6. Pemmenne o Hauanme mpoBeneHUs OTOOpa NMPUHUMAETCS ONMepaTopoM
cucteMbl "OqHO OKHO" U 0(POPMIIAETCS €r0 IPUKA30M.

Omneparop cuctembl "OmHO OKHO" 10 pa3MEIICHUS B COOTBETCTBUHU
¢ myHKTOM 7 Hactosmmx [IpaBuit 0ObABIEHHS O MPOBEACHUN OTOOPA BHIHOCUT
Ha  YTBEP)KICHUE  MEXKBEIOMCTBEHHOW  paboueid  TIpymnmbl  METOIUKY
PaHmKMPOBAHUS 3aBOK JUISI COOTBETCTBYIOIIETO OTOOpAa C y4EeTOM KPHWTEpPHEB
oTOOpa COTIIACHO MPUIIOKEHHIO.

VYka3aHHbIE KPUTEPUH HCIONB3YIOTCA HCKIIOYUTEIIBHO B IEJIAX
nmpoBeleHUsT OTOOpa W HE TPUMEHSIOTCS UL OIEHKA  PE3yJIbTaTOB
rudposuzammu yeiyr (PyHKIUH, TIPOTIETYP).

7. Oneparop cuctembl "OmHO OKHO" OOECIEUMBAET HE MO3JAHEE YEM 3a
15 xameHmapHbpIX JOHEW 10 MHSA HaJajia TMpUeMa 3asBOK pa3MENICHWE Ha
ouaJIbHOM caiiTe omeparopa cucteMbl "OmHO OKHO" B MH(OPMAIMOHHO-
TEJIEKOMMYHHUKAaMoHHON cetn "WuTepuer" (mamee - cetp "HHTepHeT")
OOBSBIIEHUSA O MPOBEAECHUU 0TOOPA C YKA3aHUEM B TOM UHUCJIE:

a) CpoKa mpueMa 3adBOK (JaThl U BPEeMEHW Hayana (OKOHUYAHWA) MOJa4H
(mpueMa) 3asIBOK), KOTOPBIH HE MOKET ObITh MeHee 30 KajJeHaapHbIX THEH;

0) cpoka otOopa (maTel HaYajga ¥ OKOHYAHUS 0TOOpA), KOTOPBIN HE MOXKET
HAYMHATHCS PAHEE JaThl OKOHYAHUS NpUEeMa 3asBOK;



B) JOMEHHOTO WMEHH, W (WJIM) CETeBOTO ajpeca, W (W) yka3aTenei
cTpaHul caiita B cetn "MHTepHeT", Ha KOTOPOM OOECIEeUnBAETCS NPOBEACHUE
otoopa;

r) TpeOOBaHMI K 3afBUTENIAM B COOTBETCTBUU C MYHKTOM 5 HACTOAIIUX
IIpasui;

1) IPEACIIBHOTO KouuecTBa ycayr ((PyHKIUH, Mporemyp), Mo yIeKamux
1 pOBU3AIMHA TI0 pe3yIbTaTaM IPOBOIUMOTO 0TOOPA;

€) ONMUCAHUS MPOIIEAYPHI IOaYU U PACCMOTPEHUS 3aIBOK;

) ()OPMBI 3aBKH, YTBEPIKIACHHOM oniepaTtopoM cucteMbl 'OMHO OKHO";

3) KpUTEPHUEB 0TOOPA,

M) CIIy4aeB OTKJIOHEHUS 325 BOK B paMKax oTOopa.

8. B mensx yuactus B OTOOpe 3asiBUTENIb B MEPUOJ TpPUEMA 3asBOK,
YCTAHOBJICHHBIN B OOBSBICHUU O MPOBEJACHUH OTOOpPA, HAMPABIIAET OMEPATOPY
cuctemMbl "OmHO OKHO" 3asiBKy, BKIIOYAIOIIyl0 B ce0a Cleayromme
uH)OPMAITIIO U JOKYMEHTHI:

a) TaHHBIE O 3asABUTEJIC - HANMEHOBAHWE (ECIM 3asBUTEJIEM SIBIIACTCS
IOPUINIECKOE JIUIIO) MO0 (haMuiTvs, UM, OTYECTBO (MIPH HAIMYWN) U JAHHBIC
JOKYMEHTa, YJIOCTOBEPAIONIETO JIMYHOCTh (€ClMM  3asgBUTENIEM  SBJISETCSA
¢u3nueckoe JMIO0, 3aPETHCTPUPOBAHHOE B KAueCTBE WHAMBUAYAIHHOTO
NpeanpuHuUMaressi), HoMmep TenedoHa UMW aIpec SJIEKTPOHHOW  MOYTHI
KOHTAKTHOT'O JIMIA 3aSBUTEJIA, MECTO HAXOXKJIECHUSA IOPUIUYECKOTO JIMIA JIOO
MECTO JKUTEIHCTBA (PU3MUECKOTO JIUIA, 3aPETUCTPUPOBAHHOTO B KAYECTBE
WHIBUYaJIbHOTO TTPEANPUHUMATETIS;

0) naeHTU(UKAIMMOHHBI HOMEP HAJIOTOTUIATEIbIUKA 3asIBUTEIIS,

B) cormacue Ha nyOnukanuio (pasMmemenue) B cetd 'HHTepHer"
nHdoOpMaIMK 0 3asBUTENE, TMOJaBaeMOl MM 3asBke W 00 WHOW WH(pOpMaIum
0 3asBUTEJIE, CBI3AHHON C 0TOOPOM;

r) omucanue ycinyru (QyHKIHMWM, MPOIEIypbl) Ha JCHb IMOJAYM 3asSBKH,
KOTOPOE BKJIFOUAET B CEO:

HAaUMEHOBAHWE W THUMN yCIyTH ((PyHKIMM, porexypsl) (MpeaocTaBisseMast
(McTioyHsAEMas) WIM TOTOBSIIASCS K TPEIOCTABJIICHUIO (HMCIIONTHEHHWIO) YCIyra
(pyrkums, npouenypa);

HAaWMEHOBAHWE UCIIOJIHUTENS YCIIYyTH ((PYHKITNH, TPOTIEAYPHI );

MEPEUCHbh BCEX 3aJCHCTBOBAHHBIX B MPEAOCTABIICHUH (MCIIOTHEHUH)
yciyrH ((PyHKIUM, MpOTe Ay PHI) JIHII,

MaKCHUMAaJIbHBI CPOK MPENOCTaBiIeHUs (MCTIONHEeHMs) yeayru ((pyHKIuH,
IPOLE/yPbI);



ceeneHuss o0 ycayre (o ¢QyHKIMHM, mnponeaype) B COOTBETCTBHUH
C KpUTEepUsIMH 0TOOpa (10 KaKIOMY KPUTEPHIO);

NMpaBOBbIE  AKThl, HA  OCHOBAHUU  KOTOPBIX  OCYIIECTBIISETCS
npenocTapiieHue  (WcroyiHeHue) yeayrd  (dhyHKOwm, mpouemypsl) (s
NPEIOCTABIIIEMBIX (MCIIOTHAEMBIX ) YCayT ((pyHKIMIA, Iponeayp);

UH(OPMAITUIO O TOM, SBJISETCS JIU TIPeJAOCTaBieHNe (MCIOJTHEHNE) YCITyTH
(byHKIIMUK, Tpomemayphl) HEOOXOTUMBIM W  OO0sA3aTEIbHBIM  3TAlloOM IS
OCYIIECTBJICHHUS BHENTHETOPTOBON AEATEIHPHOCTH,

wH(OpMAIMI0O 0 BO3ME3THOM XapakTepe OKazaHWs yciayrd ((pyHKIuH,
MPOLIEYPHI) ¢ YKa3aHWEM pa3Mepa IUIaThl (3a UCKITFOYSHUEM TOCYIapCTBEHHBIX
TIOIILTHH )

NEPEUCHb CBEJEHUH W JOKYMEHTOB, HEOOXOMWMBIX JUIS TOJYYCHUS
(ucnioHeHUs) yeuyTu ((DYyHKIIUHU, TPOIEAYPhl), C PA3EICHHEM Ha CBEICHUS W
JOKYMEHTBI, KOTOPBIC JO/DKEH MPEACTABUTH MOIydaTeNlb yciyTru ((QyHKIHH,
MPOLEYPHI), CBEACHHUS W JIOKYMEHTBI, KOTOPHIE MOTYT OBITh TIOJyYECHBI
UCTIOJTHUTENIEM yCIyTu ((DyHKIHUH, TPOILIETyPhl) CAMOCTOSATENHHO,

uH(pOpPMAIIMIO O TEPPUTOPUU TPEAOCTaBICHUA (MCIOJHEHUSA) YCIIYTH
(dyHkuu, mpomeaypsl) € yKa3zaHMEeM KoJaudecTBa CyOBekToB Poccuiickoit
Oenepanuu (711 TPEAOCTABIAEMbIX (UCTIONMHAEMBIX) yCayr ((dyHKIWH,
IPOLEyYD);

OMKCAHKE pPe3yJibTaTa MPEeAOCTaBICeHUs (MCIIOHEHU) yCeiIyTu (hyHKINH,
IPOLEYPbI),

uHGOpMAIIMI0O O KOJWYECTBE YHHUKAIBHBIX TOJydaTeliell  yCIyru
(pynkumm, mnpomemypel) - OPHAMYECKUX JALN W (PU3NIECKUX  JIHII,
3apErUCTPUPOBAHHBIX B KAYECTBE WHIWBHUIYAIBHBIX NPEANPUHUMATEIICH,
KOTOPBIM ObljIa TIpeIocTaBjieHa (MCToHeHa) yeayra (hyHKIus, mporeaypa) 3a
ONIMH KaJCHAAPHBI TOJ, MPEIIECTBYIOMMI Toay TMoJaud 3asBKA (s
MPEIOCTABIAEMBIX (MCHOMHAEMBIX) ycIyr ((yHKIWNA, TPONeAyp), WIH O
MPOTHO3HOM KOJIMUECTBE YHUKAIBHBIX mojydarenedt ycmyru (dyHKIww,
MIPOLIEYPHI) - IOPUIUICCKUX JIUI U (PU3NIECKUX JIUII, 3aPETUCTPUPOBAHHBIX B
KaueCTBE WHIAMBUIYAIBGHBIX TMPEANPUHAMATENICH, KOTOPHIM IUIAHUPYETCS
oka3zaHue yciyru ((yHKIUW, TMPOIEIyphl) B TEUEHUE OJHOTO KaJICHIAPHOTO
rojla co JHSA Hauajia €€ MPEIOCTABJICHHUS C UCIOJb30BaHUEM CHUCTEMBI "OIHO
OKHO" ¢ M3JI0KEHUEM METOAMKHU pacdeTa (I TOTOBAIIUXCS K MPEI0CTABICHHIO
(ucnomHEHUIO) yeyT ((pyHKIMiA, mpouemyp);

1) ONMMCAaHWE WCTOYHUKOB (DMHAHCUPOBAHUS MHUQPPOBU3ZAIUN YCIIYTH
(pyHKIIMUM, TpoOLEaYpPHI) W HAUISKAIIETO TEXHUYECKOTO 00OecredyeHus
npeaocTaBeHus (UCTIOMHEeHH) yeIIyTH ((QyHKINU, TPONEAYPHI) B SJIEKTPOHHOU
dhopme (TTpu HATUYIKN),



e) uapie uHPOpMAIMs W JOKYMEHTHI, TMPEACTABJICHHE KOTOPHIX
MPEAYCMOTPEHO OOBSIBIECHUEM O MPOBEIEHUH 0TOOPA.

9. 3asBUTEND YKa3bIBAe€T OJHY YCIYry ((PYHKIUIO, IPOLEIYPY) B OJHOM
3asBke. Koin4yecTBO 3asBOK, KOTOPOE 3asABUTENIb BIPABE MOJATh B TEUCHHE
CpOKa mpueMa 3asBOK, HE OTPAaHUYEHO. 3asiBKa MOAMUCHIBACTCA 3aSBUTENIEM WU
€ro yIoJHOMOYECHHBIM JUIIOM. Hanparnss 3asBky omeparopy cucteMsl "OHO
OKHO", 3asIBUTEJIb MOATBEPIKIACT:

a) COOTBETCTBUE TMPUMEHHMBIM  TPEOOBAHUSAM, MPEAYCMOTPEHHBIM
MyHKTOM S Hactosmmx [Ipasui,

0) mocToBepHOCTHh HH(POPMAIIUU U JOKYMEHTOB, COICPIKAIIMXCS B 3a5BKE.

10. Oneparop cuctembl "OgHO OKHO" B MOPSAKE, YTBEPKIECHHOM €ro
MIPUKA30M:

a) B TEUCHHUE OJHOTO padodvero JHs, CICTYIOMIETO 3a JTHEM IMOCTYTUICHUS
omnepaTopy cucteMbl "OIHO OKHO" 3asiBOK, O00ECHEUMBAET WX PETHCTPAIIUIO
B XPOHOJIOTHUECKOM TOPSAKE UX MOCTYTUICHNUS,

0) B Teuenne 10 pabouwx qHEH CO IHSA OKOHUAHUA CPOKa MpHeMa 3asBOK,
YKa3aHHOTO B OOBSABJIEHUU O MPOBEACHUH OTOOpA:

OCYIIECTBIISIET TPOBEPKY COOTBETCTBUS 3aABUTEICH M TMOCTYMUBIIUX
3asBOK TPEOOBAHUAM, MPEAYCMOTPEHHBIM MyHKTamMu 5 u 9 Hactosimux [IpaBwmi,
a TaKKe KOMIUIEKTHOCTU TPEJCTABJICHHBIX 3asgBOK C YYE€TOM TO3UIUH,
MPEeayCMOTPEHHBIX MyHKTOM 8 HacTtoamux [Ipasu;

OTKJIOHSAET 3asIBKH B CIIy4asx, MPeayCMOTPEHHBIX MyHKTOM 11 HacToAmux
IIpasui;

OCYIIECTBIISIET OLEHKY CTENEeHH COOTBETCTBUA yCiayr ((yHKIHIA,
MPOLIeAYP) KPUTEPUAM 0TOO0PA;

OCYIIECTBIISET PAHKUPOBAHUE 3a4BOK C YIETOM KPHTEPUEB O0TOOPA;

OCYIIECTBIISIET OTOOp 3asBOK MCXOIS W3 PE3YyJIbTAaTOB PaHKUPOBAHUS W
MpeaebHOT0  KojaudecTBa  yciayr  (dyHkomii, mpomenyp), YKa3aHHOTO
B OOBSBJICHUM O MPOBEJACHUM 0TOOPA;

dhopMupyeT cucoK ycayT ((yHKITHA, TPOLIETYP);

B) HANIPABJISIET  3aABUTEISAM  YBEJAOMJICHHE O  BKIIOUCHHH WM
HEBKJTIOUCHHH 3aSBJICHHBIX UMU yCIyT ((pyHKIMIA, Tpomeayp) B MENIX y4acTHus
B OTOOpPE B CIMCOK YCIYT ((DYyHKIIUMA, IPOLIETYP).

11. 3asBKM OTKJIOHSIOTCS B CIAEAYIOIINUX CIIydasx:

a) HECOOTBETCTBME  MPEIACTABIECHHOW  3asBku  (opme  3as1BKWH,
MPETyCMOTPEHHON B 0OBABIICHUH O MPOBEIEHUU 0TOOPA;

0) HenpeacTaBiieHne (MPEACTaBICHUE B HEMOJIHOM OOBEME) JOKYMEHTOB
u nHpoOpMaIK, YKa3aHHBIX B MMyHKTe § HacToamux [Ipasw;



B) HEIOCTOBEPHOCTh U (WJIM) HEMOJHOTA MPEJICTABICHHBIX 3asSBUTEIIEM
uHdOpPMAIK U TOKYMEHTOB;

r) mojava 3asBKU MOCJE€ JaThl M (WIM) BPEMEHH, OMPEIEICHHBIX IS
M0/Ia4YM 3asIBOK B OOBABIIEHUH O MPOBEICHUU OTOOPA;

1) HECOOTBETCTBHE 3asBUTEIISA PUMEHUMBIM TpeOOBaHMSIM,
MPEyCMOTPEHHBIM ITyHKTOM 5 Hactoamux [Ipasui;

€) HeIoCTaTOK  ()MHAHCOBOTO  OOECHeYeHus,  MNPEIOCTaBICHHOTO
onepaTopy cuctemsl "'OQHO OKHO'" HA COOTBETCTBYIOIIUE IICIIH.

12. 3asBuTenn, YbM 3aABKM MPEIyCMATPUBAIOT YCayrd (pyHKIUH,
MPOLEAYpPhl), BKIIOUEHHBIE B COHCOK yciuyr ((QyHKIUH, TMporemyp),
obecneunBaroT pa3pabOTKy COBMECTHO C omeparopoM cucTeMbl "OJHO OKHO"
IIEJIEBBIX OM3HEC-TIPOIIECCOB MPEMNOCTaBICHUS (MCTIONHEHUA) YCayr ((DyHKINMH,
MPOLEeyP) M KaJCHAAPHBIX IJIAHOB PeaT3aIlii COOTBETCTBYIOIINX CEPBHUCOB.

3asgBUTENHM TIPEACTABISIIOT B MOPSAKE W CPOKH, KOTOPHIE YCTAHOBJICHBI
puKa3oM ormeparopa cuctembl "OmHO OKHO", WH(OPMAIMIO W JOKYMEHTHI,
HEOOXOuMBbIE ISl pa3pabOTKHU IEJEBbIX OM3HEC-MPOIECCOB MPEAOCTABICHUS
(ucnomHenus) ycuyr (dyHKOWNA, TPOUEAYp) W KAJICHIAPHBIX IUIAHOB
peaym3anuy COOTBETCTBYIOIIUX CEPBUCOB.

Pa3paboTanHsie LIETIEBBIC OHU3HEC-TIPOLECCHI PEAOCTABJICHUS
(ucnomHeHus) yeuyT (QyHKIUN, MPOIeAypP) U KaJIeHIapHbIE TUIAHbI Peah3aliiu
COOTBETCTBYIOIIUX CEPBHCOB IMOJJIEkKAT COIVIACOBAHUIO MEKBEIOMCTBEHHOMU
pabodelt rpynmnoii.

13. PazpaboTtka HIEJIEBBIX OU3HEC-TIPOLIECCOB PEAOCTABJICHUS
(ucnojHeHUsA) ycuyr (YHKIUH, TPOIeayp) OCYIIECTBIACTCS C y4eToM
pPE3yJIbTAaTOB OIEHKH CTEMEHU COOTBETCTBHA YCIyr ((yHKIMA, mporemyp)
KPUTEPHUAM 0TOOpA U CIICAYIOIIUX TPHUHIIAIIOB:

a) MPEUMYIIECTBEHHBIA  OTKa3  OT  HWCIOJb30BAaHUSA  JOKYMEHTOB,
MPEACTABIIIEMbIX HAa OyMaKHOM HOcWTele (B TOM 4HCIIE JOKYMEHTOB Ha
OyMa)XHOM HOCHTENIe, MPEeOoOPa30BAHHBIX B DJIIEKTPOHHYIO (opMy TyTeM
CKaHUPOBAHUS);

0) MUHUMH3AIUS PYYHOTO BBOJA HWHGOPMAMHM TIPH TMPEAOCTaBIICHUN
(ucniomHEHUN) yCIyTd ((QYyHKITUA, TIPOLIETYPHI);

B) aITOPUTMU3AIMSA TIPUHIATHS pEemieHnid W (OPMUPOBAHUS pe3yibTaTa
MIPEIOCTaBJICHUS (MCTIOHEHU ) YCIyT ((hyHKIMIA, TPOLIEeIyP);

I') UCKJTFOYEHHE 3TANOB MPOIECCa NMPEIOCTaBICHUS (MCIOJHEHUA) YCIIyT
(dyHKIuii, mporeayp), BKIIIOYAIOMIMX 3ampoc WHGOpPMAIMM M JOKYMEHTOB,
HE ABJIAIONMXCS HEOOXOMMMBIMHU ISl TIPEAOCTABJICHUSA (MCIIOTHEHHS) YCIyT
(dynkuit, mpoueayp).



14. Pa3zpaboTka I1eneBbIX OU3ZHEC-MPOLIECCOB W KaJICHAAPHBIX IIJIAHOB
pea3aiuu COOTBETCTBYIOIINX CEPBUCOB HE OCYILIECTBIIECTCA B CIIEAYIOIINX
ClTydasx:

a) 3aABUTENIEM HE OOECIEUEHO HAJUIeKAIlee HAMpaBJICHUE OMNEepaTopy
cuctembl "OmHO OKHO" mO ero 3ampocy HHGPOPMAMA M JTOKYMEHTOB,
HEOOXOAUMBIX I pa3pabOTKH IEIEBBIX OM3HEC-TPOIECCOB IPEA0CTABICHUS
(ucnojHeHus) ycuyr  (QyHKOWHA, Mporeayp) MW KaJCHOAPHBIX  IIAHOB
peaym3aIuu COOTBETCTBYIOIIUX CEPBUCOB;

0) 3asBUTENEM HE O0O0eCMmeYeHbl JOCTOBEPHOCTh W (WMJM) TOJHOTA
MIPEICTABIICHHBIX HH(OPMAIMKA W JOKYMEHTOB, HEOOXOAMMBIX IS Pa3pabOTKu
IIEJIEBBIX OM3HEC-TIPOIIECCOB MPENOCTaBICHUS (MCTIONHEHUA) YCayr ((yHKINMN,
MPOLIEyP) M KaJCHAAPHBIX IJITAHOB PEeATM3AI COOTBETCTBYIOIINX CEPBUCOB;

B) 3asBUTENIEM HE OOECMEUYeHO €ro ydJacTue B pa3pabOTKe COBMECTHO C
omepatopoM  cuctembl  "OmHO  OKHO"  IeJeBBIX  OM3HEC-MPOIIECCOB
npeaocTaBieHust (MCMoNMHEeHHs) yeayr (QyHknmil, mporeayp) U KaJleHIapHBIX
TUTAHOB PeaTN3allii COOTBETCTBYIOIINX CEPBUCOB.

15. Tlpu HacTymieHUH Cily4aeB, MPEAyCMOTPEHHBIX MOAMyHKTamu "a" - "B"
nyakta 14 wacrosmmx [IpaBui, coorBercTByromas yciayra (QyHKIUA,
Mpoleypa) UCKIIOYaeTcsa U3 cnucka yeuyr (pyHkmuit, mponeayp). Oneparop
cuctembl "OmHO OKHO" MH(POPMUPYET 3aABUTENS U (WIM) 3aMHTEPECOBAHHOE
JIII0 O IPUHSTOM PEIICHUH.

16.Ilocne 3aBepmieHus pa3pabOTKM  LEJEBBIX  OW3HEC-TPOIECCOB
npeaocTaBjieHus (MCIONHEeHMs) yeayr (QyHKoui, mporeayp) U KaJleHIapHBIX
IUTAHOB ~ peajM3allii  COOTBETCTBYIOIIMX CEPBUCOB  OMEPATOpP CHCTEMBI
"OnHO OKHO":

a)B oOTHOImICHMH Yyciyr ((pyHkoumii, mnpomemayp), NTPEAOCTaBIIEMbIX
(MCTIOJTHSIEMBIX) OpPTaHAMM TOCYyAapCTBeHHOU BjacTu Poccutickoit deneparum,
OopraHamM¥ BaJFOTHOTO KOHTPOJIA W OPTaHMU3AIUSAMU, HE YKAa3aHHBIMH B YacTH |
cratbu 46" ®emepampHoro 3akoma "OG  OCHOBAaX TOCYZAapCTBEHHOTO
PETYIMPOBAHUS BHEIIHETOPTOBOM NIEATETPHOCTH', a TaKXKE WHBIX YCIyT
(dyHKIIMH, TIpoTIeMyp), B paMKaX KOTOPBIX YKa3aHHBIE OPTaHbl W OpPTaHHU3aIuU
OCYIIECTBJISAIOT NEHCTBUSA, HEOOXOMUMBIEC I MPEAOCTaBICHUS (MCIIOTHEHMS)
yernyr (dyHKuid, mponemyp), wHUImUpyeT He mno3aHee 30 ampens roma
MPOBENECHUsI OTOOpa PACCMOTPEHWE W COTJIACOBAHWUE MEKBEIOMCTBEHHOU
paboueit Ipymmoi pazpaboTaHHBIX IEJIEBBIX OM3HEC-TMPOIIECCOB
npeaocTaBiaeHuss (MCTONMHEeHHs) yeayr (QyHKouil, mporeayp) U KaJleHIapHBIX
IUTAHOB ~ PEATM3AIlMM  COOTBETCTBYIOIIMX CEPBHCOB C TMOCIEAYIONIUM HX
YTBEP>KIIEHUEM CBOUM TMTPUKA30M;



0) yTBep>KIaeT CBOMM MpuKa3oM He nosnHee 30 anpens roga mpoBeaeHUs
oTOopa  pa3paOOTaHHBIE  II€JIEBbIE  OM3HEC-MPOLECCHl  MPEAOCTABICHUA
(ucnomHeHus1) ycuyr (GyHKUUM, Mpolenyp), He YKa3aHHbIX B MOAMYyHKTe "a"
HACTOSIIIET0 MYHKTA, W KAJICHJIAPHBIEC IUIAHBI PEAM3alMU COOTBETCTBYIOIINX
CEPBHCOB;

B) HAIIPaBJISIET 3aMHTEPECOBAHHBIM JIMIIAM YBEJIOMIICHHSI O pe3yJibTaTax
paccMOTpEHUS oneparopoM cuctemsbl "OAHO OKHO" 1EIEBBIX OM3HEC-TIPOIIECCOB
npeaocTaBeHus (MCIONHEeHHs) yeayr (QyHKmui, mporeayp) U KaJleHIapHBIX
TUTAHOB PeaTu3alliid COOTBETCTBYIOIINX CEPBUCOB B T€UCHUE 5 paboumx JHEH CO
TTHS oopMIIeHUS MPOTOKOJIA COOTBETCTBYIOILETO 3aceJaHms
MEXBEIOMCTBEHHOW pabouell rpynmbl W (WIM) H3JAHUS COOTBETCTBYIOIIETO
npukasa oneparopa cuctemsl "OMHO OKHO".




[MTPUJIOXXEHUE
K [IpaBunam npoBenenust oroopa 3as1BOK
Ha CO37aHue B MH(OPMAIITMOHHON CUCTEME
"OnHo OKHO" B c(pepe BHEITHETOPTrOBOM
JESTEIIbHOCTA CEPBUCOB,
MPeIyCMaTPUBAIOIIUX MPEIOCTABIICHUE
(MCIIOJTHEHHE ) TOCYIapPCTBEHHBIX YCIYT
1 (QYHKIU#, HHBIX HEOOXOAMMBIX TSI
OCYIIECTBJICHUS BHEIIIHETOPTOBOM
JESATSIIBHOCTH POCCUNCKAMU IOPUIMUYSCKUMU
JMIIAMH U POCCUNACKUMU (DPU3HUECKUMU
JMI[AMH, 3apPETHCTPUPOBAHHBIMU B KAUECTBE
WHIVUBHUIYTBHBIX MTPEATPUHUMATEIICH, YCITYT,
MPeIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanun u (1) HOpMaMH
MEXTyHApOJHOTO TPaBa, MHBIX YCIYT, B TOM
YHUCJIC BO3ME3IHBIX, TPEA0CTABIISICMBIX
y4aCTHUKAM BHEIITHETOPTOBOU ACSATEILHOCTH
Y MHBIM JIAIIaM, aIMAHUACTPATUBHBIX
mporeayp B cepe BHEITHETOPTOBOM
JESATEIIEHOCTH

KPUTEPHUU

oTOOpa 3asiBOK Ha co3aaHue B uHGpopmanuoHHoii cucteme "OaHO OKHO"
B c(hepe BHENTHETOPIOBOM JIESITEIbHOCTH CEPBHCOB, MPeIy CMATPUBAKIIHX
npenocTaBJieHue (MCMOJIHEHHE) rOCyIapCTBEHHBIX YCJIYT U (pyHKIIHIA, HHBIX
HEOOXOAUMBIX JIJIsl OCYIIEeCTBJIEHHSI BHEIITHETOProBoii IeITeIbHOCTH
POCCHIICKMMH HOPUIRNYECKHMH JIMIIAMH U POCCHIICKIMU (PU3HYeCKUMH
JIMIIAMH, 3aPerucCTPUPOBAHHBIMH B KaUeCTB€e HHIMBUHIYAJIbHbBIX
npeanpuHAMATEJIeld, yCJIyT, MPeayCMOTPEHHBIX 3aK0HOIATEIhCTBOM
Poccuiickoii ®eaepanyu 1 (WIKM) HOPMAMH MEKIYHAPOAHOT0 MPaBa, HHBIX
YCJIYT, B TOM YHCJIE BO3ME3IHBIX, MPEI0CTABISEMBbIX YYaCTHHKAM
BHENTHETOPTrOBOIi IeSITEJIbHOCTH M HHBIM JIMIIAM, aIMIHHCTPATHBHBIX
npoueayp B cdepe BHENTHETOProBoii AeATETLHOCTH

1. Oprann3allMOHHO-3KOHOMHUYECKUMH KPUTEPUAMH OTOOpa 3asiBOK HA
co3ganue B nHpopmarmonnoi cucreme "OaHO OKHO" B chepe BHEIIHETOPTOBOM
nesTenbHOCTH (Hanee - cucrema "OaHO OKHO") CEPBHUCOB, MPETyCMATPUBAIOIINX
MpPeaI0oCTaBeHUE (KUCIIONTHEHUE) TOCYAAPCTBEHHBIX YCIYT W (DyHKIMA, WHBIX
HEOOXOJUMBIX  JUII  OCYIIECTBJICHWA  BHEIIHETOPrOBOM  JEATEIBHOCTU



POCCHIICKUMU IOPUINUECKUMU JIMIIAMA U POCCUMCKUMU (PU3HMUECKUMU JIULIAMH,
3apErUCTPUPOBAHHBIMU B KA4e€CTBE WHAMBUIYAJTbHBIX NpPEANPUHUMATENEH,
yCIyT, TPEeayCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit  ®Denepanuu
U (WIM) HOPMaMHM MEXAYHApPOJIHOTO TMpaBa, HMHBIX YCIYr, B TOM YHCIIE
BO3ME3/IHBIX, TIPEOCTABIIAEMBIX YUACTHIUKAM BHEITHETOPTOBOW NEATEIIBHOCTH U
WHBIM JIMIIAM, aJMHHUCTPATHBHBIX TMporeayp B cdepe BHEIIHETOPTOBOU
NeATENbHOCTH (Hasee - yeiayru ((pyHKIUH, TIPOLETYPHI ), SBIISTFOTCS:

a) HATMIUE WM OTCYTCTBHE B COOTBETCTBUM C 3aKOHOAATEIIbCTBOM
Poccwmiickoit ®eneparmn HEOOXOAUMOCTH M (WIM) OOSI3aHHOCTH TIOTYYCHHS
yeryrd  (yHKOMHA, TPOUEAYpPHI) JUISI  OCYIIECTBJCHUS BHENTHETOPTOBOM
NEeSATEIHPHOCTH,

0) mpenoctaBiaenue (uUcronHeHWe) ycayrd (QYHKIWAWA, TMPOTETYPHI)
opraHamMm rocyaapctBeHHo  Bimactu  Poccuiickoii  ®Deneparuu,  mbo
rOCyJapCTBEHHBIMUA KOPTOPAIUAMHA, JHOO TOCYIAPCTBEHHBIMU KOMIAHUSIMU,
00 OpraHM3aIUsIMU, METbI0 JACSITEIIbBHOCTH KOTOPBHIX B COOTBETCTBUM C
3aKOHOHATeNnbCTBOM  Poccmiickoir  Depepauuu  SABIACTCA  COACHCTBUE
MIPOBEICHUIO TOCYJAPCTBEHHOW TOJMTUKUA W (WIA) Pa3BUTUIO OTACITBHBIX
oTpacien 3koHoMuKH Poccuiickoit @enepanuu;

B) JUTS TIPEAOCTABIIAEMBIX (MCTIONHAEMBIX) YCIyT ((DyHKIUA, TPOLeayp) -
KOJIMYECTBO YHUKAIBHBIX MOJTydaTeNel (FOPUANYECKUX JIUI U (PU3UUECKUX JINII,
3apEruCTPUPOBAHHBIX B KQUE€CTBE MHAMBUIYAJTbHBIX PEANPUHUMATENICH) YCIyT
(bysKuHiA, porieAyp), KOTOPHIM yciryra ((pyHKIMS, mporenaypa) Oblta okazaHa
3a KaJICHIAPHBII TOJI, TPEAIIeCTBYIONIUI 0Ty TIOIa49H 3aABKU (B COOTBETCTBUH
C BHYTPCHHUMH JOKYMEHTAMH 3asBUTEIS ),

T) JUTS TIPEIOCTABISAEMBIX (MCIIOHAESMBIX) YCIyT ((DyHKIIUN, TIPOLEIyp) -
KOJIMYeCTBO CyOBekTOB Poccuiickoit denmepanuu, Ha TEPPUTOPUH KOTOPBIX
TpeIoCTaByIsAeTCs (UCIOMHAETCs) yeiyra ((pyHKIUA, mporeaypa) (TeppuTopus
MIPeIOCTaBICHUS YCIIyTH ((PyHKITUH, TPOTIEAYPHI );

1) ISt TOTOBSIIUXCS K MPEAOCTABIICHUIO (MCTIOTHEHUIO) yCIIyT ((pyHKITHH,
mpoleayp) -  TPOTHO3HOE  KOJMYECTBO  YHHKAJIBHBIX  TOJIydaTesiel
(fopuIMYecKux JUIl W (PU3WUECKUX JIMI], 3aPETHCTPUPOBAHHBIX B KAYECTBE
WHIVNBUYJTbHBIX MPEaNpUHUMATENel) ycuyr (PyHKIui, mporeayp), KOTOPHIM
TUTAHUPYETCST OKazaHwe YCiayru ((PYHKIUH, TPOIEAYPhI) B TEUEHHE OJIHOTO
KaJICHJAPHOTO ToJa CO JHS Havajla €€ MPeAoCTaBiieHWs (WCIONIHCHHS) ¢
HCIIOJIb30BaHUEM cUCTEeMBI "OTHO OKHO';

€) HaJIMIMe WM OTCYTCTBHE ILIAThl 3a TMPEJOCTABJICHHE (MCIIOJHEHUE)
yeayra  (dbyHKOMM, Tponedaypsl) (32 HMCKIIOUEHHEM TOCYAapCTBEHHOMU
MOIIIJTMHBI), @ TaK)Ke TUIAThl 3a YCIyru ((yHKIHUH, TIPOLEAYPHI), SBIISIOMIAECS



HEOOXOMMMBIMA ¥ O0SA3aTENIbHBIMU JIJI1  TOJydeHus yciayru ((yHKIHH,
IPOLEYPHI),

K) HAJTMIHe WJIH OTCYTCTBUE MCTOYHUKA (uHaHCUpOBaHUSA
mudpopusanmu  yeayrd  (QyHKOHHM, TPOHEAYpPbl) W IMOCIEIYIOIIETO
HaAJUISKAIIEr0 TEXHUUYECKOTO OOeCneYeHus TMpenoCTaBIeHus (UCTIOTHEHUS)
yciryrd ((PYyHKIMW, TPOIEAYPhI) B 3JIEKTPOHHOH (opme ((uHAHCHpPOBaHHE 32
cueT COOCTBEHHBIX CPEACTB 3asBUTEIS, yeayra ((hyHKIHs, POIeaypa) SABISETCS
rocydapCTBEHHOW, NCTOYHUK (PMHAHCUPOBAHWMS HE OPEICIICH );

3) KOJIMYECTBO W BUJ ACATEIIHPHOCTH 3aJ€HCTBOBAHHBIX B IMPEIOCTABICHHUH
(ucnojHeHWW) yenyrd  (pyHKIMM, TPOIEAyphl) OpPraHW3anuid, IIENBIO
NEATENPHOCTA KOTOPBIX B COOTBETCTBHUU C 3aKOHOJATENHCTBOM Poccuiickoit
denepanuu ABISIETCS CONECHCTBHAE MPOBEASHUIO TOCYIAPCTBEHHON TMOJUTUKH U
(W) pa3BUTHIO OTACNBHBIX OTpaciei skoHomMuku Poccuiickoit deneparum,
rOCYJapCTBEHHBIX ~ KOPMOpAIMi, TOCYJApPCTBEHHBIX KOMITAHWA W  WHBIX
IOPUINIECKUAX JIUI, (PU3WYECKUX JIUI, 3aPETUCTPUPOBAHHBIX B KAYECTBE
WHINBU Ty AJTbHBIX MPEANPUHAMATEIEH;

W) HUTMYUE WM OTCYTCTBUE CXOXUX Yyciayr (dyHkmumii, mporemyp)
B cucteMe "OaHO OKHO" M MHBIX WH(POPMAIITMOHHBIX CHCTEMAX;

K) KOJIJMYECTBO W OpPraHW3alMOHHO-TIpaBoBas (¢opMa UCIOIHUTENEH,
KOTOPBIE MOTYT MPEIOCTABJIATH (MCIIOHATD) YCIYTY ((PyHKIUIO, IpOLEaypYy).

2. TexHUYECKUMU KPUTEPUSIMH OTOOpa 3adBOK HA CO3JAHHUE B CHCTEME
"OnmHO OKHO" CEpBHCOB, MPEIYyCMaTPUBAIOIIUX MPEAOCTaBICHNE (MCIIOJHEHHE)
ycaryT ((YHKIH, TPOLERYP ), ABIISIOTCA HAIMYUE WA OTCYTCTBHE:

a) MepeuHs JaHHBIX M WX aTpuOyTHOTO COCTaBa, HEOOXOIUMBIX IS
npeaocTaBjieHus  (MCMONMHEeHHMs)  yciuyrdn  ((PYHKIUW,  TPOLEIyphl) €
HCIIOJIb30BaHUEM cucTeMBI "OMHO OKHO';

0) HEOOXOMMMOCTH PYYHOTO BBOJA CBEICHHIA ITOJIb30BATEIIEM CHCTEMBI
"OmHO OKHO" TIpU (JOPMUPOBAHUU 3aSBKU HA TIOJTyUCHHUE (MCIIOJTHEHHE) YCITyTH
(dyHKIIMH, TIPOTIETYPHI);

B) CpeIy CBEICHHI, BHOCUMBIX MOJb30BaTeneM cuctembl "OZHO OKHO"
BPYUHYIO Tipu (POPMHUPOBAHWUW 3aBKM HA TOJydeHWE (MCIIOJIHEHHWE) YCIyTH
(¢yHKIIMU, TIpoIemMypHl), JAHHBIX, I KOTOPBIX BO3MOJKHBIC 3HAUEHUS HE
MIPEIOCTABJIIOTCS (M3 CIIPABOYHUKOB WJTM WHBIX HCTOYHUKOB);

') HeOOXOJUMOCTH HaIpaBJICHUs MOJb30BaTeneM cuctemMbl "OgHO OKHO"
npu (GopMHUpPOBAHWM 3aABKM HA TOJMydeHHE (MCTOJHEHHWE) yciyru ((yHKIUH,
MPOLEYypPhl) JAOKYMEHTOB HAa OyMaKHOM HOCHTENe, MNpeoOpa3OBaHHBIX B
ANIEKTPOHHYIO (hOPMY MTyTEM CKaHUPOBAHUS,



1) IEPEYHSI TMPOBEPOUYHBIX MEPOIMPHUATHNA B OTHOIICHUH CBEICHUH,
COIIEPKAIMXCSA B 3asABKE HaA TMOJyuyeHUE (UCMONHEHHE) yciuyru ((QyHKIuUH,
IPOLEAYPbI),

€) BO3MOXKHOCTU HCIOJIb30BAHUSI HEABTOMATHU3UPOBAHHBIX MPOBEPOUHBIX
MEPOTPUATUNA B OTHOIIEHUH CBEJICHUMN, COAEPKALIUXCS B 3asBKE HA MOJTYyYEHUE
(ucojHeHUE) yeayru (QyHKIUA, TIPOLIETYPHI);

’K) TOKYMEHTOB,  PETJIaMEHTUPYIOMUX  MPOBEACHHUE  IMPOBEPOUHBIX
MEPONPUATUNA B OTHOIIEHUU CBEACHUM, COACPIKAIIMXCA B 3aBKE HA MOJIyUYECHHUE
(ucoHeHUE) yeayTu ((YHKITUU, TIPOIETYPHI);

3) BOSMOYKHOCTH HM3MEHEHHS YIOJHOMOYEHHBIM JOKHOCTHBIM JIUIIOM
PE3yJIBTAaTOB ABTOMATH3UPOBAHHBIX MPOBEPOUYHBIX MEPOIMPHUATHH B OTHOIICHUN
CBENICHUH, COAEpKAlIUXCS B 3asBKE Ha TMOJydeHWE (WCIOJTHEHUE) YCIyTH
(dyHKIIMHM, TIPOTIETYPHI);

M) TIEPEYHsT WCTOYHWUKOB JAHHBIX, HCIONB3YEMBIX IUISI TPEIOCTABIICHUS
(ucnoHEeHUs) yeayru (QyHKINAA, TIPOLIESTYPHI);

K) HEOOXOMMOCTA  WCIIOJIb30BAHUSA  JAHHBIX W3  HEO(PHUIMATbHBIX
WCTOYHUKOB, HOCAIINX UCKITIOUUTEIEHO MH(OPMAIIMOHHBIN XapakTep;

J) ciricka WH(OPMAIMOHHBIX CHUCTEM W BHUIOB B3aUMOACUCTBUUN IS
1esei mpeaocTaBieHus (MCoMHEeHusA) yeayru ((yHKIUHU, MPOoIeaypsl) (nanee -
BHEIITHEE B3aUMOJCHCTBHE);,

M) TIOATBEPKACHUIA MOJTYYECHUS COOOIIeHMIA npu BHEIITHEM
B3aUMOJICHCTBUM (B TOM YHCJIE C E€IUHONH CHCTEMOH MEXBEIOMCTBEHHOTO
AJIEKTPOHHOTO B3aUMOJCWUCTBHS) IJs Lejell mpenocTaBiaeHus (MCIOJHEHUSA)
yciyrH ((pyHKIIUH, IPOIEAYPHI);

H) BO3MO)XHOCTH yCTaHABJIMBAaTh MUHUMAJbHBIA U MaKCHMAJIbHBIH CPOK
HANpaBJICHUS OTBETOB B pPAaMKAaX BHEHIIHWUX B3aUMOJCWCTBUM IS LEJIEH
MPeI0CTaBICHUS (MCTIOHEHUS) YCayTH ((hyHKIUH, TTPOLICTYPHI );

0) B paMKaxX BHENIHETO B3aWMOJCHCTBUA TIOPSAOKA JCUCTBUN TIPH
AIbTEPHATUBHBIX CIICHApUAX (OIMMUOKMA CBS3W, HEKOPPEKTHBIC JaHHBIE U
Apyroe);

1) BOBMOKHOCTA B paMKax BHENIHETO B3aMMOJCUCTBUS Tepeaadn
JOKYMEHTOB B HECTPYKTYPHPOBAHHOM BHJIE (TTPeOoOPa30BAHHBIX B 3JIEKTPOHHYIO
dhopMy yTem ckaHUpPOBaHUS, B BUAE oTorpaduwmii u p.);

P) BO3MOKHOCTH 3aKJIIOYEHUS JOTOBOPOB B AJICKTPOHHOM BHJE B XOJI€
MPEI0CTaBICHUS (MCTIOHEHU ) YCayTH ((hyHKIUH, TTPOLIETyPHI);

¢) HeoOxomumocTu odopmiieHHsT Ha OyMakKHOM HOCHUTENE JIOTOBOPOB,
3aKJII0YAEMBIX B XOJI€ NpenocTaBieHUs (UcmonHeHus) yciayra ((yHKIuwH,

IPOLEYPbI);



T) IEpPEeUHs pEUIeHWH, TNPUHUMAEMBIX B XOA€ MPEIOCTABICHUS
(ucriomHeHUs) yeayru (QyHKINU, TIPOLIETYPHI);

y) HEOOXOAUMOCTH y4YacTHsl 4eJOBEKa B MPOLECCe NMPUHSATHS pElIeHUi
IIPH TIPEIOCTABIICHUH (MCIIOJIHEHUH) YCIIYTH ((DYHKIIUY, POy PHI);

¢) CPOKOB BBITIOTHEHUST KAXIOH AKTHBHOCTH TOJIb30BATEIIIMH CHUCTEMBI
"OmHO OKHO";

X)y JO/HKHOCTHOTO  JIMIla BO3MOXHOCTH  3alPOCUTh B XOJIE
IIpeI0CTaBJIeHUs (MCTIOIHEHU) YCITyTH ((PyHKIINH, POTIEAYPHI) Y MOIB30BATEIISA
cucteMbl "OqHO OKHO" JaHHBIE IO HECTAHIAPTHOH (hopMe BBOA;

11) TOBTOPsIFOIUXCs (0€3 OrpaHMUYeHUs KOJMYEeCTBA MOBTOPEHUWH) IAros
B XO/JI€ TIPEIOCTaBJICHUS (MCTIOTHEHUS ) YCIIyTH ((PyHKIINHM, TPOTIEAYPHI);

9) OMMMCAHHBIX PE3YyJIbTATOB, IMOJIYYAEMBIX IIOJIH30BATEIIEM CHCTEMBI
"OmgHOo OKHO" B XOJ€ mpenocTaBjeHHs (UCTONHEHUs) yciayru ((yHKmum,
POLIE Iy PEL);

1) PE3yIbTAaTOB TPEAOCTaBIICHUS (WCHOMHEHUA) Yyciayrd ((QyHKIUH,
nporeaypsl) B hopMe TOKyMEHTOB, 0(hopMIIIeMbIX Ha OyMaXKHOM HOCHUTEJIE,

1) 3JIEKTPOHHOTO PEecTpa I JOKYMEHTOB (Kak B 3JIEKTPOHHOU (popme,
TaKk YW JOKYMEHTOB Ha OyMa)XHOM HOCHUTENE), TOJyYaeMbIX B PE3yJIbTaTe
MIPEeIOCTaBICHUS (MCTIOHEHUA) YCIyTH ((DyHKIMH, MPOLIEAYPHI ).




