MPABUTEJILCTBO POCCHIICKOI ®EIEPAIINA
PACIIOPAXEHHUE

ot 11 anpens 2022 r. Ne 837-p

MOCKBA

1. YTBepauTh npunaraemsie:

Konuenumro mnepexona k mpenocTaBieHulo 24 yaca B CyTKH 7 [Hed
B Hejleno abCoOMIOTHOroO OOJBIIMHCTBA TOCYNAPCTBEHHBIX M MYHHI[HIIAIBHBIX
yciayr 0e3 HeOOXOOMMOCTH JIMYHOTO TIPUCYTCTBUS rpaxaaH (ganee -
Konuenuus);

maH-rpa@uk peanusauuy KoHuenmuu mnepexofa K MNpPeAOCTaBIECHHIO
24yaca B CyTKH 7 aHeii B Hedenro  abCONIOTHOrO  OOJBIIMHCTBA
rOCyJapCTBEHHBIX W MYHHUIUNAIBHBIX YCJIYyr ©0e3 HeoOXOAUMOCTH JIHYHOTO
MPUCYTCTBHS rpaxcAaH (Jajee - IUIaH).

2. PenepanbHbBIM OpraHaM HCIOJHUTENBHOM BNACTH, TOCYNapCTBEHHBIM
BHeOlOKkeTHBIM ~ (ougam  Poccuiickori  ®enepariiy,  OTBETCTBEHHBIM
3a peaJu3alli0 MEePONPUATHIA MJIaHa:

obecneduTh peann3aluio MEPONPUATHH NIaHA B YCTAHOBIIEHHBIE CPOKH;

npeacraBisite B MuHakoHoMpa3BuTHA Poccuu uHbpopmauuioo o Xoae
peaiM3allid KaXKAON0 MEpONPUATHS IUIaHA €XXEKBapTalbHO, 0 S5-ro 4Hcla
MecsLa, CIeAYIOUIEro 3a OTYETHBIM KBapTaJIOM.

3. MunskoHoMpa3BuTust Poccun ocyiecTBISTE MOHUTOPHHT U KOHTPOJb
peajiM3allMM IUIaHA W €XXeKBapTalbHO, A0 20-ro yucna Mecsua, cleAylollero
32 OTYETHBIM KBapTalloM, mpeacraenite B [IpaBurensctBo Poccuiickoii
®enepanyy I0KJIAA O XO[€ pealu3alri [JIaHa.

4. PuHaHCcOBOe ofecrneueHHe pacxo/oB, CBSA3aHHBIX C pealu3aluei
KoHuenuuu U miaHa, OoCyIIECTBISAThH B Npelnenax OrOIKETHEIX aCCHIHOBAaHUH,
NpeIyCMOTPEHHBIX  (ellepalibHbIM  OpraHaM  MCIOJHHUTENBHOH  BJIACTH
(McnonHUTENAM  MEpONpUATHH  IIaHa) B QegepalbHOM  OHOMKETE
Ha COOTBETCTBYIOLUMI (PHHAHCOBBIN IO HAa PyKOBOZCTBO M yNpaBlieHHe B chepe
YCTAHOBJIEHHBIX (YHKIIHH.
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5. PexoMeHn10BaTh opraHam HUCIOJIHUTEJIbHOH BJIACTH Cy6’beKTOB
Poccuiickoit (Denepaunn H opraHam MECCTHOI'O caMoyIipaBJICHUA
PYKOBOACTBOBATBHCS IMOJIOXKCHHAMH KOHI.IGHLII/IPI IMpH pCajin3alliy IljiIaHa.

M.MuuyctuH
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VTBEPXJIEHA

pacnopsbkenueM [IpaBuTtenscTBa
Poccuiickoit ®enepannn
ot 11 anpens 2022 r. Ne 837-p

KOHUEIMI U

nepexoaa K nNpeaocTaB/ieHHIO 24 yaca B CYTKH 7 IHeH B HeleJ110
a6co1I0THOr0 60JILIIHHCTBA rOCYAaPCTBEHHbIX H MYHHUHNAAbLHBIX YCayT
0e3 He0OXOAHMOCTH JINYHOTO NNPHCYTCTBHS IPAXKIAH

I. O01IMe noJIOXKEeHUs

Hacrosmas KoHuenuus paspaboranHa Bo ucnojHeHue ab3alia TpPeThero
noanyHkra "x" mnyHkTa 1 mnepeuHs nopyvyeHur 1o peanuszauuu [locnaHus
ITpe3unenta Poccutickoii ®enepaunn ®enepansHomy CobpaHuro Poccuiickoii
®enepaunn ot 21 anpens 2021 r., yrBepxxaeHHoro [Ipesuaenrom Poccuiickoi
®enepauun 2 mas 2021 r. Ne Ilp-753, xoTtopmiil npeanosnaraer MO3TanHbIA
nepexon no koHua 2023 roga k npegocTaBieHH0 abCONFOTHOro GONBIIMHCTBA
rocyJapcTBEHHBIX U MYHULMNAIBHBIX YCIYr IJs CpaxAaH B pexxume 24 yaca
B CYTKH 7 IHeH B Henenmto 6e3 HeoOXOAUMOCTH JIMYHOrO MPUCYTCTBUS IPaXKIaH,
B TOM 4YHCIe B MHOrOQYHKUMOHAIBHBIX  LEHTpax  MpeAoCTaBJIeHUs
rocyJapCTBEHHbIX W MYHULIMNAIbHBIX ycnyr (lnajee COOTBETCTBEHHO -
MHOTrOQYHKLIHOHANIbHBIE LEHTPbI, HEMPEPHIBHBIA PEXKUM).

[lepeBoa B 3MEKTPOHHBIA BHJ MacCOBBIX COLMAIBHO 3HAYUMBIX YCIYT
obecrieunBaercs  (QenepaibHbBIMM  OpraHaMH  HCIOJHUTENBHOM  BJIACTH,
rocyJapcTBEHHBIMH BHeOOIKeTHBIMU (oHgamu Poccuiickoit ®enepauuu,
opraHaMH{ HCIIOJHHUTENbHOH BnacTH cyObekToB Poccuiickoit ®Penepauuu
(manee - opraHbl BJAaCTH W OpraHM3allH) BO MWCIIOJHEHHE IOANYHKTa "B"
nyHkta | mnepeyHs mNOpy4YEeHHH MO MTOraM COBELAHUA C YICHaMH
[IpaButenbctBa, yTBepXkaeHHoro Ilpesunentom Poccuiickoit ®enepauuu
10 okta6ps 2020r. Ne IIp-1648, B COOTBETCTBHH C MJIaHOM-rpadiKOM
peanu3auun KoHuenuuu nepexojia K npenocraBieHuto 24 yaca B CyTKH 7 OHEH
B Helmemo abCoNOTHOro OONBUIMHCTBA IOCYAapCTBEHHBIX W MYHHLHUMNATBHBIX
yciyr oe3 HeoOX0oIUMOCTH JTUYHOTO MIPUCYTCTBUS rpaxcaaH,
yTBepxkJeHHbIM pacnopsbkeHneMm IlpaButensctBa Poccuiickoii ®enepauuu
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ot 11 anpens 2022 r. Ne 837-p. IIpu aToM mpu nepeBoje rocyAapCTBEHHbBIX H
MYHULMINAIBHBIX YCIYT B 3J€KTPOHHBIM BHUJ ONTHMH3ALMA Ipolecca
NpedOCTaBlIeHUss TOCYJapCTBEHHBIX W MYHULMIANBHBIX YCIOYr Tpebyer
BHECEHHS M3MEHEHHH B 3aKoHOoAaTeabcTBO Poccuiickoit denepaumi.

[TorpebuTenbckoe KauecTBO rocy1apcTBEHHBIX U MyHHUIIMIIANBHBIX YCIyT
IOKHO OBITh INpPUBEJACHO B COOTBETCTBME C OXHUIAHUSAMM TIpaxJaH -
bu3MYeCKUX  JML, UHOMBUAYaNbHBIX  MpeAlpUHMMATENed, a  TaKxke
IOpUAHYECKUX UL (afnee - 3asBUTeNb), CQOPMUPOBAHHBIMH C UCIIOJIE30BaHUEM
KOMMEpYECKHX HHTEPHET-CEPBUCOB, B TOM YHCJe OAHKOBCKMX MPUIOXKEHHH U
3JIEKTPOHHBIX TOProOBBIX ‘[UIOLIAAOK. 3asBUTENSM [peajiaraeTcs pelliaTb CBOM
3aJa4d B JIOOOH MOMEHT BpeMeHH B "OIMH KIUK" HMHTYMTHUBHO IOHSATHBIM
cnocoboM. IlpenocraBieHre rocyJapCTBEHHbIX M MYHHULHNAIBHBIX YCIYT
B JJIEKTPOHHOH (hopMe MOMKHO H30aBAATH 3asiBUTENEH OT HEOOXOAMMOCTH
JUYHOrO TMPUCYTCTBUS S MOJa4H JOKYMEHTOB W COOCTBEHHOPYYHOrO
noAnucanusi  JOKyMeHToB. [Ipm  3TOM  pe3ynprar  mpenocTaBieHUA
rOCyJapCTBEHHBIX M MYHHULMNAIBHBIX YCIyr MOXeT OBITh HCIOJIb30BaH
C corjacus 3asBUTeNed paboromarensiMH, KOMIAHHSAMH  KHIMLIHO-
KOMMYHAJIbHOTO XO31iCTBAa U MHBIMH 3aMHTEPECOBAHHBIMM KOHTpareHTaMu
3asBUTeNlel 6e3 JOMOMHUTENBHBIX YCUIIHI CO CTOPOHBI 3asiBUTENEH.

[IpenoctaBneHue rocylapCTBEHHBIX MU MYHHLMNAIBHBIX YCIYTI AOJKHO
HCKJII0YaTh HeOOOCHOBaHHbBIE BpeMeHHbIE, (PMHAHCOBBIC, OPraHU3aLMOHHbBIE U
WHBIE H3IEPXKKH Ui 3asBUTeNeldf, a Takke H30BITOYHbIE IPOLEAYPSI,
NMPUBOAALLKE K YXYyALIEHHIO [OJB30BaTENbCKOr0 omnbiTa (nybnupyromme
BU3UPOBAaHHUA M COIIACOBaHHUA, POCTOH, NMEPENPOBEPKH paHee YCTAaHOBIIEHHBIX
(dakToB, pyuHble oOlNepaudd U CYOBEKTHBHbIE KPUTEPUHM MNpPHA MPHUHATHH
peuienuil). BHyTpeHHHe mnpouecchl MpH MpPeJOCTaBIEHHH TIOCyAapCTBEHHBIX
U MYHHUMITAIEHBIX YCIYT HACKOJIBKO BO3MOXHO OJXKHBI OBITH (POpMaIH30BaHbI
1 OLH(POBaHBI.

B  uemax  ofecriedeHHMs ~ JOCTYNMHOCTH  [OCYAApCTBEHHBIX W
MYHULMNIATBHBIX YCIYT HEOOXOAHMO MEPEeUTH OT PacCCMOTPEHHS TaKUX YCIYyT B
IEJIOM K TIPOEKTHPOBAHMIO BCEX MPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM
Poccuilickoit ®enepauvd BapHaHTOB [IOJNIYYE€HHS TOCYAApPCTBEHHBIX H
MYHHILMIIAJIBHBIX ~ YCIYT, aJpEecOBAHHBIX BCEM BO3MOXHBIM KaTEropHsaM
3asBUTENeH C yYeTOM HX KOHKPETHOH >XU3HeHHOW cuTyauud. Heobxoaumo
NpOaHATU3UPOBATh TAKXKE MPOLIECCHI, NPEAIIEeCTBYIOIHE 00PallEHHIO B OPraHbl
BJIACTH U OpraHU3allMK, OPraHbl MECTHOI'O CAMOYIIPaBJIEHHs, IPEAOCTaBISAIOLINE
rocylapCTBEHHble M MYHHULUMANbHBIE YCIYrH, M MpPOLECCH], CBA3aHHBIE C
HCIOJIb30BAaHUEM  pe3ynbTaTa  [PEJOCTAaBJICHUS  [OCYAApCTBEHHBIX M
MYHUUHUNAJIBHBIX YCIYr, B TOM 4YMClIe BO3MOXXHOCTb HalpaBIE€HHUs pe3ylbTaTa
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rOCYyapCTBEHHBIX M MYHUUHIIAIbHBIX YCIYI B OpraHU3allliM, OINpeaeiseMble
3agBUTENAMH. Kpome Toro, HeoOxoammo wHcciaenoBaTh (akTHUECKH MyTh
[OJIyYCHHs] 3asBUTENEM TOCYJAapCTBEHHOH WM MYHHUMINAIBHOH YCIyrd
MOMEHTAa BO3HUKHOBEHUS y HEro Takoil morpedHocTu. [ 3TOro N0JKHBI OBITH
yCTpaHeHBbI NIPENATCTBUS K UCMONb30BaHUIO HU(MPOBLIX JOKYMEHTOB B CMEXHBIX
npoueccax. Takum obpazoM, B paMKax aHanu3a >XU3HEHHOHW CHUTYal[MM MOXET
OBITH MIPUHATO PELIEHHE O TOM, YTO ONTHUMHU3ALMH TOJIEKHT HE TOJBKO caMa
rocyJapCTBEHHAs WM MYHUUHUIIAIBHAS YCIYra, HO U UHBIE rOCYJapCTBEHHbBIE H
MYHULIUIIANBHBIE YCIYTH, HEOOXOUMBIE 3asBUTENIO )i €€ MOJTy4eHHS.

Peanuzauusa Hactosied KoHuenuuu u ¢GopMHUpPOBaHHE XapaKTEPHUCTHK
rOCyAApCTBEHHBIX M MYHHUUMNANIBHBIX YCIYI, KOTOpble MJOMKHBI OBITh
JOCTUTHYTHI 10 pe3yJibTaTaM UX ONTUMM3ALMH (Jajee - LENeBOEe COCTOSHHE
yCIyT), OCYLIECTBIIAIOTCA B COOTBETCTBUU CO CIEAYIOIIUMHU NPUHLHANIAMH:

NepeYeHb  KOMMEPYECKMX M HEKOMMEPYECKUX  OpraHHU3allui,
Yy4acTBYIOIUMX B  OpraHM3alMd  MpPEeAOCTaBJIEHHUSA  TOCYNapCTBEHHBIX
H MYHULIMNATBHBIX YCIYT, TpeOOBaHUSA K HUM M KPUTEPHHU HX OTOOpA, YCIOBHS
NPEIOCTaBICHHUS [OCYAApPCTBEHHBIX M MYHULMIANBHBIX YCIYT ONpENeNsIOTCA
B cooTBeTCTBUM ¢ PenepanibHbIM 3akoHOM "OO OpraHM3ald MpenaocTaBIeHHS
roCyJapCTBEHHBIX H MYHHULMNIATIBHBIX YCIYT";

Ha BCEX JTamax C COMNacHs  3asBUTENS  rOCYJapCTBEHHbBIE
W MYHHLMIAJIBHBIE YCIYrM MpPeAOCTaBiIfAIOTCA ©Oe3 JHWYHOro MpPUCYTCTBUSA
3asBUTENl B OpraHax BIacTH M OpraHu3aldidi ¥ OpraHax MeECTHOro
CaMOyTIpaBIIeHUs UIH B MHOTOQYHKLIHOHATBHOM LIEHTPE;

MOJIb30BaTENbCKUH cueHapui NOJy4eHUs rocyaapCTBEHHBIX
M MYHHLHUOAIBHBIX YCIYr (JOPMHpPYETCS HCXOJSl U3 KOHKPETHOH >XH3HEHHOM
CUTYalMH 3asiBUTEJIS;

KaXblil 3asBUTEJb [IOJy4yaeT JETalbHYIO HHGOpPMALHIO O TMpolecce
[OJIy4€HHUs TOCYNAapCTBEHHOH MM MYHUUHMIAIBHOM YCJIYTH C Y4Y€TOM €ro
KOHKPETHOH U3HEHHOM CHUTyallud, B TOM YHCII€ pa3bsICHEHHE pPEUICHHS IIO0
pe3yabTaTy NpeAOCTaBICHUs TOCyAapCTBEHHON UM MyHULIUNANbHON YCIYTH, H
B cllydae OTKa3a OpraHaMH BJIaCTH U OpPraHU3ALUSMH U OpPraHaMH MECTHOIO
CaMOYIMpAaBJICHUs] B IPENOCTABJIEHUHU IOCYJAPCTBEHHOW HWIIM MYHHLMIAJIBHON
YCIIyTH - UcuepIblBalollee 000CHOBaHHE TAKOrO pelleHus;

3asBUTEJIb HE JOJDKEH MpPeNCTaBlATh AOKYMEHTHl M CBEJIEHHS, KOTOpbIe
UMEIOTCA B paclOpsOKEHUH OpraHoB BJIACTM M OpraHv3aldid HU OpraHoB
MECTHOTO CaMOYyNpaBlieHUs, €ro JWYHOM KaOuHeTe B deaepaabHOM
rocyaapCTBEHHON MH($OpPMaLMOHHOM CHUCTEME "EnuHbIi nopTaj
rocyJapCTBEHHBIX U MYHUUMTUTBHBIX yCcIyr (bynxumit)" (nanee
COOTBETCTBEHHO - INYHBIN KaOUHET, €NUHBIH nopTall);
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3agBUTENb  MOXET  B3aUMOJEHCTBOBAaTb C  OpraHaMHM  BJIAcTH
H OpraHu3alusIMy " opraHamu MECTHOTO caMoyTipaBJIeHHUS,
NPEJOCTaBIAIOIIMMY FOCYJaPCTBEHHYIO U MyHUIMNIANBHYIO YCIYTY, N0 J100bIM
Haubonee yIOOHBIM A HEro KaHajam JOCTyMNa, B TOM YHCJIe MEHSATb OpTraHbl
BJIaCTH M OpraHu3allM¥d B Tpouecce IMOAYYEHUs T[OCYAapCTBEHHOH WU
MYHUIMIAIBHON YCAyrd (OMHMKaHANbHOCTh NOJIYYEHHUS TOCYJapCTBEHHOU WM
MYHHUIIMNABHON YCIYTH);

3afBUTENb MOXET OIUIATUTh T[OCYJAapCTBEHHYIO MOUUIMHY HIH HHYIO
TUIaTy MOCPeACTBOM €JMHOIO MOpTaa;

CPOKHM MpEAOCTaBIIEHUS TOCYAAapPCTBEHHBIX M MYHHULMNAJIBHBIX YCIYT
M OTHENbHBIX aIMUHHUCTPATUBHBIX MPOLEAYp B HX COCTaBe AOHKHBI HACKOJBKO
BO3MOXXHO COKpaIllaThCs;

NPUMEHATH (OpPMANU30BaHHbIE KpPUTEPUHU MPHHATHA pelleHus 00
OKa3aHWK rOCYAApCTBEHHON MIIM MyHULIMIIANBHON YCIIYTH U 3aKPHIThIE MEpeyHH
OCHOBaHMWA I OTKa3a B [PENOCTAaBI€HUM TOCYyJapCTBEHHOM  WIH
MYHHUUMNAIBHON YCIYTH;

obecrieunuBaTh aBTOMATHU3ALHIO [POLIECCOB NpelOCTaBICHUS
roCyJapCTBEHHOM WJIM MYHULMNAIbHOW YCIYTd, MCKIIOYAIIUX Yy4acTHe
yesnoBeka (poboTHzalus); '

obecrnevynBaTh MHOOPMALIMOHHYIO ~ 0€30I1acCHOCTB U 3alUUTY
MepCOHATIBHBIX JaHHBIX 3asBHTENS MPU MPelOCTaBIEHHH TOCYJapCTBEHHBIX H
MYHMLMNAIBHBIX YCJIYT B COOTBETCTBHM C (pefepalibHbIMH  3aKOHaMHU
"O6 uHpopMaluu, HHHOPMALIMOHHBIX TEXHOJIOTHAX M O 3alquTe MH(popMalun”
1 "O nepcoHaNbHBIX AAaHHBIX";

¢bopMUpOBaTE  pe3yNbTaThl  MPENOCTaBIEHHUS TOCYHApCTBEHHBIX H
MYHULMNAIBHBIX YCIYr B BHIE OJJIEKTPOHHBIX peecTpoB, obecrnieuuBaTh
JOCTYITHOCTh TaKMX Ppe3yJbTaTOB AJS 3asBHUTENEH, yKa3aHHbIX UMM TPETBUX
JHL, a TaKXKe MPU HAIMYKUK 3aKOHHbIX OCHOBaHHWIl OPraHOB BJIacTH ¥ MECTHOIO
cCaMOYITpaBJICHHS;

obecreYrBaTh XpaHEHHE W JOCTYMHOCTh JJIEKTPOHHBIX JOKYMEHTOB, B
TOM 4HCle OyOnMKaToB JOKYMEHTOB W WHGOpMaUMH JIMYHOTO XpaHEHHs, B
¢ poBoM npodusne B IHHHOM KaOUHETE.

OuneHka KayecTBa [MPOCKTUPOBAHHA W pealid3alldd  [POLIECCOB
MpeIOCTaBIeHUs TOCYJapCTBEHHBIX U MYHHMIMIAIBHBIX YCIYT OCYIIECTBISETCS
Ha OCHOBaHHWH 2 IpyII NoKazaTenen:

yIOBJIETBOPEHHOCTH 3asiBUTENEH C TOUKH 3pEHHs] 3aTPayeHHOro HMH
BPEMEHH W YCHJIMH U1 MOJNy4YeHHs KOHEYHOrO pe3yNbTaTa, B KadecTBe
KOTOpPOFO paccMaTpUBaeTcs HE CTONbKO pe3yabTaT ToCyAapCTBEHHOH
WK MyHULMTIAIBHON YCITYTH, CKOJIBKO IOCTH)KEHHE KOHEUHOH LeNU 3asiBUTENs;
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OOBEKTUBHO  M3MEpUMblE  TMoOKazaTeqd  (Bpems, MOTPAYEHHOE
Ha oOpalleHHe O MOJYYEHUH rOCYJapCTBEHHOH WJIM MYHUUMNAIBHOH YCIYTH,
I0NIsl OTKa30B B MPENOCTaBI€HUM TOCYIApCTBEHHOM WM MYHULMNAIbHOM
YCIYTH, 4YHUCJIO JOKYMEHTOB, KOTOpO€ MPHUIIOCH NPEACTABIATH 3asBUTEIIO,
B TOM 4Hclie Ha OyMa)XHOM HOCHTeJle, YHCIO KOHTAKTOB C OpraHaMH BJIACTH
U OpraHu3alMsaMH, KOTopoe TmoTpeboBajlock B JKHM3HEHHON CHTYyalluH
3asBUTENIA).

JIns OTAENBbHBIX TOCYJAPCTBEHHBIX U MYHMUMOAJIBHBIX YCIYT MOXET
COXpaHATHCA HEOOXOAUMOCTh 00A3aTEIBHOIO JTHUYHOTO MPUCYTCTBUS 3asiBUTEIS
npu oOpalleHUH 3a rocyAapCTBEHHOM WJIM MYHMUUMIAIBHON YCIYrod WU
B MPOLIECCE MPEAOCTABJIEHUS IOCYAApPCTBEHHOM WIM MYHHULUHUMAIBHON YCIYIH,
a TaKkke He0OXOAMMOCTh MCIIOJIb30BAHHS JOKYMEHTOB Ha OYMa)KHOM HOCHUTEJIE.

I1. Texyiuee cocTosHUE NPEeNOCTABIEHHUS rOCYAapCTBEHHBIX U MyHHLIMNIATIbHbBIX
yCIyT B 3JIEKTPOHHOM dopme

B Poccuiickoii ®epepauru no cocTosHU Ha Hadano 2022 roga
3asgBUTENM nonydaioT ©Oonee 600 denepanbHpix ycnyr u - Oouee
2 TBIC. PETHOHAJBHBIX M MYHULMNAIbHBIX yciuyr. [lo Takum denepaibHbIM
ycnyram B 2020 rogy 3adukcupoBaHo 617 maH. ofpalieHuil, ©U3 HHX
48 MiH. obpallieHU i - yepes MHOTO(YHKIIHOHAJIBHbIE LUEHTPBIL,
79 MiH. oOpallleHui - B OpraHbl BJIacTyu U opraHu3auuu 1 490 MiH. obpaiueHui -
yepe3 JJIEKTPOHHbIE KaHAbl CBA3M. 3a pEerMOHAJIbHBIMM U MyHULHMNANbHBIMU
yciryramu 3asBurend B 2020 rogy obpaujaiuck 79 MiH. pa3, u3 HUX 10 MiH. pa3 -
yepe3 MHOTO(YHKUHOHaJbHblE LEHTpbl, 50 MJH. pa3- B OpraHbl BJIacTH U
OpraHu3alMid U OpraHbl MECTHOTO caMmoyrnpasieHus U 19 MiH. pa3 - 4epes
JJIGKTPOHHbIE  KaHajlbl CBA3M (HA OCHOBaHMM  JAHHBIX OTYETHOCTH
rOCYAapCTBEHHOM  aBTOMAaTU3UPOBAaHHOH  MH(OPMAIMOHHOM  CHUCTEMBI
"YrpasneHue" 0 NpeAoCTaBIEHUH IOCYIJapCTBEHHBIX U MYHULIMMTATIBHBIX YCIIYT,
BKJIIOYEHHBIX B IMEpedYeHb THUMOBBIX TOCYAapPCTBEHHBIX M MYHHULMNAJIBHBIX
yCIyT, TpelOoCTaBIAEMbIX HWCIONHUTENbHBIMU OpraHaMHd TIOCYJapCTBEHHOMN
BIacTH cyOBEKTOB Poccuiickoit Ddenepanuy, rocyJapCcTBEHHBIMHU
yupexzaeHusMu cyOnexkToB Poccuiickoii ®epepaiiud 4 MyHULHUNANbHBIMH
YUpEXAEHUSMH, a TAK)KE€ OPraHaMH MECTHOIO CaMOYIIpaBJIEHUS, YTBEPXKACHHBIH
pacnopsbkeHneMm IlpaBurensctBa Poccuiickoit ®enepanun ot 18 ceHTaOps
2019 r. Ne 2113-p). YacTs oOpailieHuii 3asBUTeNEl Yepe3 NEKTPOHHbIE KaHAJIbI
CBSI3H BIIOCNEACTBUM AYyOIMpyeTcs O4YHbIMM OOpallleHUsIMH 3asBUTeNEH H3-3a
MPaBOBBIX K UHBIX MPEMATCTBUN ISl HCKITIOYEHMS SIBKU 3asiBUTEJIA.
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[To paHHBIM MOHHTOpPHHra KadecTBa IEpPeBOAAa IOCYIapCTBEHHBIX
M MYyHULMNAIBHBIX YCIYT B 3JIEKTPOHHYIO ¢opMy, NpOBeIeHHOI'o
MuHuCTEpCTBOM ~ DKOHOMH4YecKoro pasBuTus  Poccwiickoii  ®expepauun
B 2020 roay, 34 npoueHTta ¢emepanbHbIX YCIYyr, pasMeIleHHBIX Ha €IUHOM
noprajge, He HUMEIOT HHTepdeiicoB nns oHnaiiH-oOpauweHui, 15 mnpoueHTOB
TaKuX HHTepdeiicoB HepaboTtocnocobHbl. B Gonee uem mnonoBuHE Cllydyaes
3asiBUTEJIM HE IMOYYaloT OMOBEILEHUA O XOAE MOJYYEHHUS FOCYNapCTBEHHBIX H
MYHMLIMITAJIBHBIX YCIYr, 35 NpPOLEHTOB CBEJEHWH O ¢emepalbHBIX yCayrax
Ha €IMHOM IOpTaJie HEeaKTyaslbHbI UK OLIHMOOUYHBI.

3a GOJBLIMHCTBOM rOCYZApCTBEHHBIX W MYHHIMIIANBHBIX YCIYT HEJb3s
oOpaTuThcst B OHNalH-pexxuMe. [l rocylapcTBEHHBIX M MYHHLHIAIBHBIX
YCIIyT, BXOMALUUX B [IEPEYEHBb YCIYT, IIpeAycMoTpeHHbIXx KoHueniuei pa3Butus
MEXAHU3MOB [pEOCTaBICHUsI TOCYAAPCTBEHHBIX W MYHMUIMIAIBHBIX YCIYT
B DJIEKTPOHHOM BHMJE, YTBEpXKIEHHOH pacnopsbkeHueM [IpaBurtenncrBa
Poccuiickoii ®enepaunu ot 25 nexadbps 2013 r. No 2516-p, Takass BO3MOXHOCTh
OTCYTCTBYET B OTHOLUEHHMH 2] MpoOLieHTa rocyJapCTBEHHBIX U MYHHIIUITANBHBIX
ycayr, a 38 MpOLUEHTOB CBENEHHH O TaKuMX YCIyrax, ONyOIHKOBaHHBIX Ha
€AVMHOM T[IOpTajlle MIM Ha PerdoHaNbHBIX MopTajax IpeAOoCTaBIeHH
TOCYJapCTBEHHBIX M MYHMUMOAIbHBIX Yychnyr (QyHKUUI), HeaKTyaJdbHBl HIIH
OLIIMOOYHEI.

HopMmartuBHbie CpPOKH npeaocTaBleHUs rocyaapCTBEHHBIX
Y MYHHLHUIAIBHBIX YCIYT, KaK MPaBUJIO, CYLUECTBEHHO MPEBBIILAIOT CYMMAapPHOE
BpeMs, HeoOXoAuMoe Ui BBINOJHEHHUS aAMHHUCTPATUBHBIX NHpOUENYp B HX
cocTase. ['oCynapcTBEHHbIE U MYHHLIMITAJIBHBIE YCIYTH COOEPXKAT U30BITOUHBIE
M IJI0XO (OopMallM30BaHHble TpeOOBAaHUSA K 3asBUTENSM, MPEAyCMATPHBAIOT
Ype3MepHOe y4acTHe rocyJapCTBEHHBIX UITH MyHULHUIIATBHBIX CITYKalHX.

Y OOBNETBOPEHHOCTh  3asBUTENled  KauecTBOM  rOCYJIapCTBEHHBIX
M MYHHIMOAIbHBIX YCIYr BbIpOC/Ia 3a CUeT pa3BUTHA HHQPACTPYKTYpPHI
JJIEKTPOHHOIO  [pPaBHUTEABCTBA M MNPUMEHEHWS  HOBBIX  TOIXOJOB
K TPeAOCTaBIEHHIO IrOCYy1apCTBEHHBIX U MYHHUIHUMNAIbHBIX YCIYT, B TOM 4HCIIE
C YYETOM [IPUMMEHEHHs YINPEeXAAIoUEero (MpoakTUBHOIO) PEeXHUMa, a TaKkXxe 3a
CUeT CO3JaHUs MHOrO(YHKLIMOHATBHBIX UEHTPOB.

CyuiecTBeHHblE W3MEHEHHS MPOM3OIUIH B KauyecTBe IIPeJOoCTaBICHHS
rOoCyJapCTBEHHBIX M MYHHULHMIAIBHBIX YCIYyr B 3JIEKTPOHHOM ¢opmaTte
B 2020 rony. C yueToM orpaHHuyeHHuH, BbI3BaHHBIX PacrpOCTpPaHEHHEM HOBOM
kopoHaBHpycHOH HHpexuuu (COVID-19), kpaTHO YBETHYHIIOCH KOJHYECTBO
3alIpOCOB Ha MpPeNOCTaBlIeHUE NOCYNAPCTBEHHBIX U MYHHUUMUIAJIBHBIX YCIYT B
OHJIAlH-pexxuMe. B TedeHHne roga Ha eIUHBIA MOpTay OBUIM BBIBeAEHBI Ooliee
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40 HOBBIX TOCYJAapCTBEHHBIX M MYHHLMNAIBHBIX YCIYT H CEpPBHCOB,
NPEeNOCTABISAEMBIX B IPOAKTUBHOM HENPEPBIBHOM pPEXHUME.

Ha Texyliui MOMEHT B HENPEPHIBHOM pEXHME NpeAocTaBusercs Oonee
40 dbenepanbHbIX U 0K0N0 60 peruoHANBHBIX U MyHULIMIIATBHBIX YCIYT.

[II. LleneBoe coctosinue ycnyr. Bo3amoxxHOCTH As 3asaBUTENA

®enepanbHpiM  3akoHoM  "OO6  opraHu3alMd = MpenOCTaBlIEHUSA
roCy/1apCTBEHHBIX U MYHULIMIIAIBHBIX YCIYT" NpelyCMOTPEHO NpeaoCTaBIeHUE
rocy/1apCTBEHHBIX H MYHHMIMIAIBHBIX YCIYT B YNpeKAalolleM (MpOakTHBHOM)
peXKUMe, pead3allus pEecTpPOBOH MOJENH, BO3MOXHOCTB Y4YacTHs B
OpraHu3alMyd MPEAOCTABIEHUS TOCYJAPCTBEHHBIX W MYHHULHUMAIBHBIX YCAYT
KOMMEpPYECKUX M HEKOMMEpPYECKHX OpraHu3alMil, a Takke BHEApEeHHE
aAMUHUCTPATHBHBIX  pPErIaMEHTOB, OCHOBAaHHBIX Ha  MallMHOYMTAEMOM
ONMHMCAaHUHW [poLedyp IpPeNOoCTaBIeHUs COOTBETCTBYIOLUMX YCIyr (nmamee -
UG POBOI AIMUHUCTPATUBHBIH perflaMeHT).

IIpenocraBneHne abCOMOTHOrO OONBLUIMHCTBA TIOCYJApPCTBEHHBIX H
MYHHLUTIATBHBIX YCIYT IS 3asBUTENSA B HEMPEPHIBHOM peXXHUMe, B TOM YHCIe
B MHOTO(QYHKLIMOHATBHOM LIeHTpe, npenrnoaraer ONTUMH3ALUIO
roCyIapCTBEHHBIX U MYHULIMIIAIBHBIX YCIYT 10 CJIEAYIOLMM HallpaBlIeHUsIM:

HEePCOHAIM3UPOBaHHOE  MH(POPMUPOBaHHE, [OCPEACTBOM  KOTOPOTO
3asBUTENb MOXET TI0 JIEKTPOHHOMY KaHally B HeEIpEepHIBHOM pexuMe
MOMEHTAJIbHO TONYYHTh CBEJEHHUSI O MOops/iKe oOpallleHHs U MpeAOoCTaBICHHS
roCy1apCTBEHHOH WJIM MyHHLMIIANBHON yCIYTH B €70 MHAMBUAYAJIBHOM Cllydae
(HeoOx0IMMBbIE JTOKYMEHTHlI U CBeJeHHs, pasMep rocyJapCTBEHHOH MOLLIMHbI
HJIK MHOM IUIaThl, JOCTYITHBIE KaHATBI 0OpallleHHs], CPOK U COCTaB NMpOLeayp);

HaBUTALMSA [0 XW3HEHHBIM CHUTYyalHsM, 10 KOTOpPOH 3asBUTENb MOXET
10 JIEKTPOHHOMY KaHaly B HENpPEephIBHOM peXHMe MOMEHTAIBbHO IOIYyYHTh
CBeJIEHHs O TOM, KaKue rocyJapcTBeHHble U MyHHIMNIATIbHBIE YCIYT'H JOCTYITHbI
M MOryT OBITh TMOJIE3HBI B €ro J>KU3HEHHOH CHUTyallud, B TOM 4HCIE
C KCIOJb30BaHHEM aBTOMATH3UPOBAHHBIX HH(OPMAITMOHHBIX CHCTEM;

aBTOMaTHYeCKoe Hayajlo yTpexaarouiero (MpoaKTUBHOTO)
NpeaoCTaBICHHUS POCYAAPCTBEHHOW MW MyHULIMITAIBHON YCIYTH H HCYUCIIEHUE
CpOKa TMpeJOCTaBlI€HHUs TOCYNapCTBEHHOH MIH MYHHUMIAIBHOM YCIYyrH
Ha4YMHAeTCd C MOMEHTA NOSIBIEHUA CBENEHWH, SABISAIOLIMXCS OCHOBAHHEM IS
IOpelOoCTaBJIeHUss  FOCYAapCTBEHHOM  WJIM  MYHMLMNAIBHOH  YCIIYTH,
B pacropshkeHWH OpPraHoOB BIIACTH M OpraHM3aluMil M OpraHoB MECTHOIO
camOyIlpaBJICHHS;
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oOpallileHHe B HEINpPEephIBHOM pEXHMe, M0 KOTOPOMY 3asiBUTENb MOXKET
oOpaTHTBCT 32  rOCYOAapCTBEHHOH  WIM  MYHULMNAJIBHOH  ycayroi
10 2JIECKTPOHHOMY KaHally KpYIJIOCYTOYHO C perucrpauMed 3ampoca H
HCYHCIIEHHEM CpOKa IIPENOCTABICHUS TAaKOH YCIYrH C MOMEHTa IOoJaud
COOTBETCTBYIOLLETO 3aIlpoca;

3JIEKTPOHHOE B3aMMOJAEHCTBHE C 3asABUTENEM B XOJ€ MOJY4YEHHUA
roCyIapCTBEHHOH MM MYyHULMNAJIBHON YCIYTH, 10 KOTOPOMY B TE€UYE€HHE BCETO
mpolecca IpeIOoCTaBIEHUs FOCYAAPCTBEHHOW WM MYHUUMNAIBHOH YCIYTH,
B TOM 4Hcle Ipu oOMeHe NMOOBIMU CBEACHUSMH, 3asBUTEIb MEPENAET WIIH
MOJIYYaeT CBEAECHHS B HEMIPEPBIBHOM PEKHUME;

MOJlydyeHHE  3asBUTEJEM IO  CBOEMY  JKEJIaHUIO  pe3ynbTara
NPENOCTaBJICHHUS  [OCYJapCTBEHHOM HIM  MYHHLUNANBHOH  YCIYyrH B
HEMPEPBIBHOM  pEXHME [0 JJIEKTPOHHOMY KaHally, B  [lOCTamare,
MHOTOQYHKLHOHANBHBIX LEHTpaX, C HCIOJb30BaHHEM IIOYTOBOH CBSI3H HIIH
KypbepCKOH NOCTaBKH (B cllyuyae HEBO3MOXXHOCTH MpPENOCTaBIEHHS pe3yJbTaTa
rocyAapCTBEHHOM WM MyHULMNTAJILHON YCIYTH B LIMGPOBOM BUJIE);

JNOCTYIHOCTh I10JIb30BaTeNsM LUQPOBBIX CEPBHCOB MO YAOOHBIM UM
KaHajllaM, B TOM 4YHCJI€ B OMHHKaHaJlbHOM peXuMe, OBICTpoAeHCTBYIOIIMNX
(roe BO3MOXHO, MTHOBEHHBIX), MHTYMUTHUBHO IOHSTHBIX, COOTBETCTBYIOIIMX
COBPEMEHHOMY YPOBHIO pa3BUTHUsl HH(POPMALIMOHHBIX TEXHOJIOIHH;

3adBUTENIb JOJDKEH HMMETh BO3MOXHOCTb IonyueHus 2 U Oojee
rocyJapCTBEHHBIX U MYHUUMNANBHBIX YCIYr MpH NoAadye €AHHOro 3asBIICHHSA,
a TaKk)Xe BO3MOXHOCTb IOJIYYE€HHs] TOCYJIapCTBEHHBIX U MYHULHUIIABHBIX YCIYT
npv nopave eJUHOro (KOMIUIEKCHOrO) 3asiBII€HUSI C UCIOJB30BAHUEM E€IHHOIO
noprana;

poboTHU3alusi [MpOLIECCOB M COKpalleHHE CpPOKOB IpeloCTaBlIeHHUS
roCyAapCTBEHHBIX U MYHULIMNAIBHBIX YCIYT, KOTOpBIE IPE1yCMaTpUBAIOT:

IpENOCTABIIEHHE TOCYJapCTBEHHBIX M MYHHIMIAIBHBIX YCIyr Ha
OCHOBAaHMM IMGPOBOrO aJIMHHHUCTPATHBHOTO periaMeHTa, COJepKallero
CTPYKTYPHUPOBAHHbIE KPHTEPHHM TPHUHATHS pPELIEHUA MU KOHEYHBbIA MepeyeHb
OCHOBAaHHUH 711 OTKa3a B MPEAOCTABIEHUH, MO3BOJISIOMNA IPUHUMATh PELICHUS
ABTOMATHYECKH Ha OCHOBAaHUM [JaHHBIX, MPEAOCTaBJICHHBIX 3asfBUTEIEM H
NOJy4YEHHBIX B PE3YJIbTaTe MEXXBEAOMCTBEHHOIO B3aMMOCICTBUS;

BO3MOXXHOCTBH HarpaB/IeHUs C MCIOJIb30BAaHUEM €IHHOrO MOopTaja, B TOM
Yyclie B  aBTOMAaTHYECKOM  peXHUME, MEXBEJOMCTBEHHBIX  3alpoOCOB
B BeJIOMCTBEHHble HH(MOPMALIHOHHBIE CUCTEMBI B LIENSIX MOJYYeHUS JOKYMEHTOB
(cBeneHMiT), HEOOXOAMMBIX IUIs TMpeN3anofHEHUs HWHTEPAKTHBHBIX (hopM
3asBJICHUI Ha €JUHOM IOpTaJlE;
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BO3MOXHOCTb IOJIy4€HHMS TOCYJapCTBEHHBIX M MYHHUHMNAJIBHBIX YCIYT,
a TaKXe CBEJEHUH U3 roCyIapCTBEHHBIX HWH(POPMAIMOHHBIX CHCTEM, B TOM
YUCJIE C HUCMHOJIb30BAHMEM KOMMEpUYECKHMX HH(OPMALMOHHBIX CHCTEM,
UHTETPUPOBAHHBIX C €JHMHBIM [OPTAJIOM IOCPENCTBOM [POTPaMMHOIO
MHTepdelica, NpeHa3HaYEHHOro Uil UHTErpallii BHEIIHUX HHPOPMAIHOHHBIX
CHCTEM C €IMHBIM MTOPTAJIOM;

obecrieyeHHe BO3MOXHOCTH pa3pabOTKH (enepabHBIMU  OpraHamu
UCTIOJTHUTENbHONH BJIACTH, TOCYAApCTBEHHBIMH BHEOIOMKETHHIMH (QOHAAMH,
BBICIIUMH HCIIOJIHUTENIBHBIMU OpraHaMH BJIAcTH CyObekTOoB Poccuiickoit
®enepanuy, opraHaMM MECTHOIO CaMOYTpaBJIeHUsSI MaKeTOB HWHTEPAKTHBHBIX
¢opM 3asBIEHHH [IOCPEACTBOM CepBHUCa IO KOHCTPYHPOBAHHUIO MAaKETOB
UHTEPAaKTUBHBIX ()OpPM 3asBIEHHIl Ha €JIWHOM MOpTaje W3 Habopa rOTOBBIX
TUIIOBBIX OMOIHMOTEYHBIX pELLIEHUHA.

Ouxcauyss  HaNpaBIE€HWH  ONTUMH3ALMM  TOCYJAapCTBEHHBIX U
MYHHUMIAIBHBIX YCIYr OCYILECTBASETCS B (opMe yHHPHIMPOBAHHBIX
ONMCaHUH LieNeBbIX COCTOSHUM ycnyr. Takue onmucaHus JOJKHBI OTpaXkaTh Kak
OyoyuMii Mmonp30BaTeNbCKHII ONBIT, TaK H OMNBIT, OOECIEYUBAIOLIUKA €ro
BE€JJOMCTBEHHBIH U MEXBEIOMCTBEHHBIH Ipollecchl, COAEPKaTh ITAMHOCTh H
MaH Mepexoja K MPeJOoCTaBI€HHI0 ONTHUMH3UPOBaHHOH TrocynapcTBEHHOM
MJIM MYHHULIMIIAJIBHOM YCIYTH, a TaKXXe NMPENIOKEHHUS 10 H3MEHEHHUIO MPaBOBbIX
akToB. OnMcaHUsA LeNeBbIX COCTOSHUH YCIyr NOJKHBI YYHMTBHIBATH CHTYAaLlMH,
B paMKax KOTOpBIX MPOUCXOJAWUT oOpallleHHe 3a YCIyramMH Bcex KaTeropuii
NoNb30BaTeNeil M  HCMOJAB30BaHME HMH pe3yNbTaTOB TOCYJApPCTBEHHBIX
¥ MYHHUIIMITATBHBIX YCIYT.

[Tpouecch npenocTaBiieHUs rOCYAAPCTBEHHBIX M MYHHIMMAIBHBIX YCIYT
¢UKCHpYIOTCS B BHAE UUQPPOBBIX aIMHUHHCTPAaTHBHBIX pErjaMeHTOB,
COOTBETCTBYIOLLMX OMUCAHUSAM LIEJIEBBIX COCTOSHUI YCIYyr, OJOOpEeHHBIX
NOJKOMHMCCHEH [0  COBEpIIEHCTBOBAHHUIO  IPOLIECCOB  IMPENOCTaBIEHHS
rocyJapcTBEHHBIX U MyHULIMNANLHBIX ycayr [IpaBUTeIRCTBEHHONH KOMHCCHH 110
HUPPOBOMY pPa3BUTHIO, UCIIONB30BaHHIO MHPOPMALMOHHBIX TEXHOJOTHH AJis
yJIydllleHHss KayecTBa J>XW3HH M YCJIOBUH BeleHHS TMpeAnpUHUMATENbCKOM
nesaTenpHOCTH (nanee - IlpaBuTenscTBEHHAas MOJKOMHCCHS ) WIIH PETHOHATIBHBIM
KOJUTIErHaJIbHbIM OPraHOM.

Jna ueneit Hactoswed KoHuenuuu mnepedyeHb roOCyJapCTBEHHBIX
U MYHUUUNAIBHBIX YCJIYr, MOJJIEXKAIIUX ONTHMH3ALMU U COCTaBJISIOLIMX
abconoTHOEe GONIBLUIMHCTBO YCIYT, [PEAOCTABIIEMBIX B HENPEPHIBHOM pEXHME
(manee - mnepevyeHb OOJNBIIMHCTBA YCIYr), UenecooOpa3sHO pa3pabarbiBaTh
MuHucTepcTBOM ~ 3KOHOMMUYeckoro pa3BuTus Poccuiickoit  ®enepauuu
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COBMECTHO C MUHHCTEPCTBOM LU(GPOBOro pa3BUTHA, CBSI3M M MAacCOBBIX
KoMMyHHKalUUH Poccuiickoit ®enepauun ¢ nocnenyroumuM onoOpeHHeEM
IIpaBUTENbCTBEHHOM IOAKOMHCCUEH.

IV. HHCTpYMeHTbI JAOCTHUXEHHA LEJICBOTIO0 COCTOSAHUA YCAYT

1. Iepconanu3upoBaHHOe HHPOPMHPOBAHHE 3aABUTENSA

WHCTpYMEHTOM pealli3alii MepCOHAU3UPOBAHHOIO HH(OPMHUPOBAHUSA
3asgBHTENA sBJIseTCS MpoduarpoBaHue (UCIONB30OBAaHUE HM3BECTHBIX CBEICHUMN
0 3asfBHUTEJIC) U AaHKETHPOBaHUE (B TOM YHUCIIE NIOCPEACTBOM MHTEIUIEKTYabHOTO
MOMOIIIHMKA WJH  aBTOMATHU3UPOBAHHBIX  HMH(GOPMALMOHHBIX  CHCTEM),
MO3BOJISIONIHE MO XXU3HEHHOH CHTYalHH 3asBUTENId U LEIH ero oOpallleHus
ONpeAeNnuTh U MpeJOCTaBUTh €My MHIMBHAYalbHBI BapHaHT NpPEAOCTaBICHHUS
rocyJapCTBEHHOM MJIM MyHUUUNIAJIBHOW YCITYTH.

Y 3asBuTeNs He JO/DKHBI 3alpallliBaThCS CBEAEHHS, HMEIOLINecs
B pacCIOpsSKEHUM OpPraHoB BJIACTH W OpraHM3allMd W OpPraHOB MECTHOIO
CaMOyINpaBleHHs, B TOM 4HCle BJHYHOM KabuHere. Uucio BOMpOCOB,
3aJlaBaeéMBIX B XoJe MpOQHJIHPOBaHUS, MAODKHO OBITh MHHUMAIBHO
HEOOXOIUMBIM.

[To utoraM mpoduIUpOBaHUs 3asBUTENIO AOKHA OBITH NperoCTaBiIeHa
HcuepnbpiBaomas HHpopMauus 0 NOopsAKe NPeNoCTaBIeHUs IOCyAapCTBEHHOH
WIH MYHHLMIATBHOH YCIYyrH B €ro HHIUBHAYaJIbHOM Cliydae (mepeyeHb
JOKYMEHTOB, CPOK, CTOUMOCTb, KDUTEPHUH MPHHSATHUS PEILIEHUS] U OCHOBAHUSA 11
OTKaza).

2. HaBuramus 1o ;XH3HeHHBIM CUTYalUsIM 3asiBUTCIIA

Heobxonumo obecriednTs GOpMUpOBaHHE B PEKUME PEaTIbHOIO BPEMEHH
NEePCOHATU3UPOBAHHBIX LEeno4ex CBSA3aHHBIX roCyAapCTBEHHBIX
M MYHHUMNAIBHBIX YCIYT W HEroCyJapCTBEHHBIX CEPBHUCOB, OTBEYANOLIMX
NOTPeOHOCTAM KOHKPETHOTO 3asBUTENS, C HCIOJb30BAHMEM HHCTPYMEHTOB
MIOKMCKA, FPYNIIMPOBKH YCIYT MO YKHU3HEHHBIM CHUTYallMsIM 3asBHTEJIA, CBEACHUH
O B3aMMOCBS3fX T'OCYJAapCTBEHHBIX M MYHHMIMOAIBHBIX yciayr (mo "Bxomam"
1 "Bpixogam").

3asBUTENL JAOKEH HMETh BO3MOXXHOCTh IOCPEACTBOM OJIHOKPATHOIO
oOpalleHust TOJNYYHTh BCIO LEMOYKY TIOCYJapCTBEHHBIX W MYHHIMNAIBHBIX
ycayr (cepBUCOB) 0e3 HOMOTHHUTENbHBIX ASHCTBUH C €0 CTOPOHBI.
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3. O6paliieHue B HEMPEPHIBHOM peKHUME

[NnaBHBIM HHCTPYMEHTOM peajin3alldd oOpalleHud 3asBuTeneil B
HEMPEPBIBHOM pEeXHUME SABISIETCS HCKIIOYEHHE H3 HOPMATHUBHBIX I1PaBOBBIX
aKTOB, PETrYIUPYIOLINX [IpeaoCcTaBIeHHe rocy1apCTBEHHOHN WIH
MYHULIMMAIBHON yCIyry, TpeboBaHUi NpenocTaBieHus Ha 6yMaXXxHOM HOCHTENE
OOKYMEHTOB JIMHHOTO XPaHEHHUs, HMHBIX [IOKYMEHTOB, HE HaxOIsIIMXCi B
paclopsXK€HUH OpraHOB BJIACTH M OpPraHM3alMid M OpraHoB MECTHOrO
caMOYTIpaBJIEHUS.

HeobxonuMo peanuzoBaTh BO3MOXHOCTb CO3JAaHUS U IIOJYYEHHS
3JIEKTPOHHBIX MyOJHKATOB JOKYMEHTOB U HH(pOpMaluy Ha OyMa)KHOM HOCUTEIE
C COXpaHEeHHEM HMX COJEp)KaHHS M PEeKBU3UTOB (IpU HaIW4MU), HEOOXOAUMBIX
JUIS TIpENOCTaBIIeHHS TOCYAApCTBEHHBIX M MYHULMIAIBHBIX yCHyr. Takxe
JOJDKHA OBITH pearn30BaHa BO3MOXKHOCTD MOJyHEHHS 3asiBUTENIEM JJIEKTPOHHBIX
OyOGiMKaTOB [OKYMEHTOB M HWH(pOpMaluu Ha OyMa)KHOM HOCHTeNe IIpH
oOpalrieHiH B MHOTOGYHKIIMOHAIbHBIE LIEHTPBI UJIM K HOTApHYCY, YTO [MO3BOJIHT
3aSBHUTEJIIO 3arpy3uTh JJEKTPOHHBlE nOyOnukatel ¥ MHGOPMAIUIO TaKUX
JOKYMEHTOB B JIMUHBI KabOMHET Ha €AMHOM [opTaje U MHOTOKpPAaTHO
MX UCNOJIb30BAThH.

OnHOBpPEMEHHO 3TO MO3BOIMUT MEPEHTH OT IOKYMEHTOB, HEOOXOAHUMBIX
JUIS IPEJIOCTABJIEHUs]  FOCYAapCTBEHHOM  MAM  MYHULHMIIAIBHOW  YCIYTH,
K CBEeIEHHSM O MpPaBOBBIX cCTaTycax 3asBHUTENsd, BIMSIOIIMM Ha peLIEeHUE
O NpPelOCTaBJIEHUM TOCYAApPCTBEHHOM WM  MYHHULMIAIBHOW  YCIIYIH,
a CyObeKTHBHAs IMpoBepKa NOKYMEHTOB OyJeT 3ameHeHa (OpMalv30BaHHOM
MPOBEPKO#i TPaBOBHIX CTATYCOB Ha OCHOBE OMHAPHBIX KPUTEPHEB.

DTO, B CBOIO O4Yepedb, OOeCNeuydT aBTOMAaTH3aLMIO MPUHATHS peLICHHs
o mpueMe (00 oTkaze B MpHeMe) 3amnpoca 3asBUTENs, PETMCTpaLiHIO 3alpoca
M yBEJIOMJIEHUE 3asBUTENs O Hadajle IMpeJOoCTaBIeHHsI TOCYIapCTBEHHON
WK MYHULUNAJIBHON YCIIYTH B PEXXHUME peajlbHOIO0 BpEMEHH.

4. IpenocTaBneHne rocyAapCTBEHHBIX M MyHHLIMIIAIBHBIX YCIYT
B yrnpexJaroiieM (IpOaKTHBHOM) pexXume

ABTOMAaTH3alMg  Yyhpexaarouero (MpoakTHBHOIO) MpeAoCTaBICHHS
rOCYJApCTBEHHBIX M MYHHLUMNAJIBHBIX YCJIYTr O0eCcleuyHuBaeTcss aHaJOrM4YHO
AaBTOMATH3allMK MPHEMa 3aMpoca 3asiBUTEIIS.

B uensx pacmMpeHHst MepedyHsi [IPEAOCTaBICHHS TOCYIapCTBEHHBIX
M MYHHLHMOAIBHBIX YCIyr B yOpeXiawoleM (ITPOaKTMBHOM) peXHMEe H
CHHXXEHUSA pHUCKOB HaBS3bIBaHUS 3asBUTENSAM npeoCTaBlIeHUs
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rOCyJapCTBEHHbIX W MYHHUUHMNAIBHBIX YCIyr, B KOTOPbIX OHH HeE
3aHHTEPECOBAHbI, MNOJDKHBI OBITh peai30BaHbl MEXaHU3Mbl BhISBICHHS
peasbHBIX MOTpeOHOCTeH rpaxka1aH, aHaJIOTMYHbIE HHCTPYMEHTAM HAaBUTALMH 110
KOHKpPETHBIM >KM3HEHHBIM CUTyalusiM 3asButens. KpoMe Toro, TOJDKHEI OBITH
chopmupoBaHbl yIOOOHblE [UIsi 3asBUTeNeld HHCTPYMEHTHl IpeloCTaBIeHUs
(0T3BIBa) cornacus Ha NMONyueHHe YIpexAatoluX (IPOaKTHBHBIX) YCIYT.

5. DnexTpOHHOE B3aUMOJEHCTBHE € 3asiBUTEIIEM

Eciu B mpouecce  MpeloCTaBlE€HHUS  TOCYJAPCTBEHHOHW  WUIIH
MYHULUNIAIBHON YCNyr¥, MIOMHMO MOAAQ4YM 3ampoca M MOJMy4eHHs pe3ysibTara
NpeNoCTaBJIeHHs] TrOCYAapCTBEHHOH WIM MYHMLMNAIBHON yciyru, Tpebyercs
HHOE B3aUMOJAEHCTBHE C 3asgBUTENEM, OHO JOKHO OCYHIECTBIATHCA
JIUCTAHIIMOHHO B YJAOOHBI Jns 3asgBUTeNnss MoMeHT. Jlns aToro cnemyer
NpeoyCMOTPETh 3aME€HY OYHBIX KOHTAKTOB JHUCTAHIMOHHBIMH METOJaMHU
IPOBEPOK H OCMOTPOB (JAaTYHKH HHTEpHETa Bellel, BUIE0-KOH(epeH-CBs3b,
BU/ICO3AMNCh, BBINIOJHEHHAs 3asBHUTENIEM, [EKIADUPOBAHHUE 3asIBUTENIEM €ro
COOTBETCTBUS  TpeGOBaHUSIM  MpPENOCTABIEHHUS  T[OCYJApPCTBEHHBIX W
MYHHULIMTIATBHBIX YCIIYT).

6. Pe3ynbTaT npeaocTaBieHUs rocy1apCTBEHHOM UJIM MyHULIMITIAIBHOMR YCNyTH B
HETPEPBIBHOM PEXHUME

B uemnax mnonyueHHs 3asBUTeNeM B yIAoOHOe BpeMs pe3yJjbTaTta
rOCyIapCTBEHHOH HMJM MYHUUMIAIBHOW YyCHyrd mnotpedyercs  OTKa3s
OT JOKYMEHTOB Ha OyMaXHOM HOCHUTese, MOATBEPXKAAIOUMX pe3yJbTaTr
NpeIoCTaBlIeHHs TOCYyJapCTBEHHOH WM MYHMLMMAIBHON YCIyrW, 3a Cyer
nepexoa K peecTpoBOi MOJEH ero (PUKcaluu.

YtoObl He YXyAUIaTh MOJIb30BATEJILCKHNA OMNBIT, BHEJPEHHE pPEECTPOBOM
MOJIEIH JIOIDKHO COINPOBOXKAATHCA obecreyeHUeM ONepaTUBHOIO JOCTyMa
K CBeleHHAM O pe3ylbTaT€ MNpPeJOCTaBlICHHs TrOCYJapCTBEHHON HIIH
MYHHIIMITAIBHOH YCIIyr'd [UIS 3asBUTENSA W C €ro corjacus s TPeTbHUX JIHIL,
a Takke [UI OpPraHOB BJIacTH M OpraHM3alMid W OpraHoB MECTHOIO
caMOYIpaBlleHUs, NPEJOCTaBIAIOLUIMX TOCYAAPCTBEHHBIE M MYHHLHMIAIbHBIE
yCAyrd B ylpexpaawmolleM (IpOakTHUBHOM) peXHMe MIM B  paMKax
MepCOHAIM3UPOBAHHOM LENOYKH TOCYJAapCTBEHHBIX H MYHHMLMIAIBHBIX YCIYT,
a TaK)K€ BO3MOXCHOCTBIO JUUIA 3asiBUTENSl MOJNYYHMTh BBIIHCKY IO pe3yibTaTy
NpeAOCTaBIeHHUs roCcy1apcTBEHHON HWITH MyHHLMIIAIBHON YCIyrd Ha 6yMaKHOM
HOcHTelle WIH B popMe 3eKTPOHHOTO JOKYMEHTA.
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B uemax nonydyeHus 3asgBUTeNeM pe3yibTara IpeAOCTaBIEHHMS
roCcyJapCTBEHHOH WM MYHHULMNAJIBHOW yciyrd (B cliydyae HEBO3MOXHOCTH
NPeIOCTaBJIEHHs Pe3ybTaTa B UM(PPOBOM BUZE) JODKHA OBITH MpeIycMOTpeHa
JIOCTaBKa pe3yJibTaTa NpeJoCTaBIeHH roCyJapCTBEHHOW WM MYHHWIMMAIBHOM
YCIIYTH C UCIIOJb30BAHUWEM MOYTOBOMN CBS3H, IOCTAMATOB, YCIYT KypbepoB Kak
JIMYHO 3asiBUTEJIO, TAK U B MHOTO(QYHKIIHOHAJTIbHBIE LIEHTPBI.

7. I'lonn30oBaTeIbCKUHA OMBIT

OcHoBoroylaralomied  LEHHOCTBIO MNpH  (POPMHPOBaHMH  IIEJIEBHIX
COCTOSIHUH YCIYyT SBISETCA WX KIWEHTOUEHTPUYHOCTH, 3AKIIOYAIOINAsCAd B
OpHEHTallMd Ha I[OCTOSHHOE H3Y4YEHHE M YJOBJETBOpeHHe mnoTpebHocTel
3agBuTend. [IpoekTupoBaHHE XOJa NpPeNOCTaBIEHHS TOCYIAPCTBEHHOH HIIH
MYHHLMNAIBHOMN YCIYTH OCYUIECTBIISIETCS] HCXOs U3 MOTPeOHOCTEH 3asIBUTENS.

JUis nmopznepxaHust BBICOKOTO YPOBHS YAOBIETBOPEHHOCTH KadeCTBOM
rOCYJJapCTBEHHBIX M MYHHIMNAIbHBIX YCIYT HEOOXOOMMO CHCTEMATHYECKOE
M3y4eHHE II0JIb30BaTENbCKOTO OIbITa MONy4yaTeNed TroCylapCTBEHHBIX U
MYHULIMNAJIBHBIX ~YCIYT, I@pOBelleHHe OKCIepTH3bl KavyecTBa KIIHEHTCKHX
CEPBHCOB.

8. ABTOMaTH3alKs [POLIECCOB U COKpallleHHe CPOKOB
IpeNOCTABICHUS yCIYyT

B uensax obecneyeHus JUCTaHLIMOHHOTO B3aUMOJECHCTBHSA C 3asiBHTEIIEM
M CHI)KEHHMsI pHCKa cOOeB B paMKaxX MPHHSTHS peLIeHUs O NpeJOCTaBJICHHUU
roCylapCTBEHHOM HJIM MYHMUMNAIBHOW YCIOyrd, TpeOylolero y4yacTus
JOIDKHOCTHBIX  JIML,  COKpallleHHWS  CPOKOB  OXHMIaHHUS  pe3ysbTara
NPEIOCTAB/IEHHU TOCYAapCTBEHHON WM MYHUUMNAIBHOH YCIYTH, UCKIIOYEHHUS
OappepoB ISl CONpSHKEHHUS MEXAY YCIyraMH M CMEXHBIMH C HHMH
npoieccaMd, HeoOXOAUMO TMPOBECTH THUMM3ANMIO, GOpMaTH3alUUI0 H
ABTOMAaTH3ALHIO aJJMUHUCTPATUBHBIX npouenyp [PEI0CTaBICHHS
rOCyAApCTBEHHBIX U MyHHLMNAIBHBIX yciayr. [l 3Toro npoueaypsl B cOCTaBe
rOCYAapCTBEHHOH WM MYHWLHUMAIBHON YCJIYTH JOJDKHBI ObITb 000COOJIEHBI.
JUis  kaxpod Takoll rocylapCTBEHHOM MWIM MYHUUMNAIBHOH  YCIyTH
onpeneneHsl "BXOAHbIE" W "BBIXOAHBbIE" CBeleHHUS, (POPMaJbHbIE KPUTEpPHU
Hayana M OKOHYaHHS HNpOUEeAyp, OWHapHble MAIIMHOYUTAEMble KPHUTEPUH
NPUHATUSA peLIeHUs, B Clydyae €ClId JTO MpPeayCMOTPEHO MNpoLenypol
MpeJOCTaB/IEHUs MOCYAapCTBEHHON WIIH MyHUUMIIANBHON yCITyTH.
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AIMUHUCTpPATUBHbIE npoieaypsl HeOoOX0IUMO TUIIU3HPOBATH
¥ HOPMHPOBATh, BKIIOYas CPOKH UX UCMONHEeHHs. K 4uciay TUNOBBIX mpouenyp,
BIUSAIOHINX HA MOJIb30BaTeNbCKH OIBIT, 11e1eco00pa3HO OTHECTH:

npodUITHpOBaHHE 3asIBUTES;

IpHeM 3amnpoca ¥ JOKYMEeHTOB U (WiH) HHGOpMalUH, HEOOXOIUMBIX IS
NpeIOCTaBIeHUs TOCYJapCTBEHHON WIIM MyHUUUNIAIBHON yCIyIH;

MEXBEIOMCTBEHHOE (BHYTpHBEIOMCTBEHHOE) MH(POPMaLHOHHOE
B3aUMOJelcTBYHE;
NPUOCTAHOBIIEHUE [pe0CTaBIEHHUS rocyapCTBEHHOM WIIH

MYHULIMTNIAJIbHON YCIIYTH;

IPUHATHE pelleHus O npenocraBieHWU (00 OTKase B NMpeAOCTaBICHHU)
rocyapCcTBEHHOW UM MYHHUHNIAIBHON YCIIYTH;

NpefoCcTaBleHHe pe3yJibTaTa rOCyJapCTBEHHON WM MYHMUMIAILHOM
yCIYTH;

NoJIyYeHHe JOTIOJHUTENBHBIX CBEIEHHI OT 3asBUTENS;

pacrpeelieHie OTPaHM4YEHHOrO pecypca;

OLIEHKY 3asBUTeNs (00BbEeKTa, IPHUHAAIeNAlero 3asBUTENIO);

Hayajo YIPEKAAIOLIETO (MpoakTUBHOTIO) npeaocTaBleHUs
rocy1apCTBEHHOM WJIM MyHULIMNIAJBHOMN YCIIYTH.

Ilenecoobpa3Ho  npeaycMOTpeThb NpH  aBTOMAaTH3alMU  MPOUEAYD
MPUHSATHS PEIEHUH O PEerUCTPALMHU 3apoca 3asBUTENA O Ha4ajle NPOaKTHBHOTO
NMpedOCTaBlIeHUss  TOCYAApPCTBEHHOHM  WJIM  MYHHMLMIAIBHOH  YCIYTH,
MPUOCTAHOBIIEHUH M BO30OHOBIIEHHH IIPENOCTaBJIEHUs [OCYIapCTBEHHOM
WIM MYHHULMNAIBHOM YCIYIM M COKpAallEHHH CPOKOB IpeJOCTaBlIeHHUs
roCy1apCTBEHHOHW WM MYHULMMAJIBHOH YCIYrH, B TOM YHCIE MTHOBEHHOM
HCIIOJIHEHHH aJIMUHHUCTPATUBHBIX MPOLEAYP NPEeNOCTaBIEHHs FOCYAapCTBEHHON
HJTH MYHHLMIATBHOH ycayru (Koraa 3To BO3MOXHO).

V. HOpMaTPIBHO-HpaBOBOC obecrnevyeHHe JOCTHIKEHMS LICJIEBOrO
COCTOSAHHUA YCIYT

OCHOBHBIE  COCTaBISIIOLIME LIENEBOrO COCTOSHHSA  MPENOCTABIEHHA
rOCyJIapCTBEHHBIX W MYHHLMNAIBHBIX YCIyr omnpefeieHbl DenepanbHbIM
3aKOHOM "O6 OpraHHu3aluu NpeaOCTaBICHUs rocyJ1apCTBEHHBIX
M MYHHIOUOAIBHBIX YCIYr" M MNPHHUMAeMbIMH B COOTBETCTBHM C HHM
HOpMATHBHBIMH paBOBBIMU akTaMu Poccuiickoii ®enepauuu.

B uensx peanuzallMd yYTBEPKIACHHBIX LENEBBIX COCTOSHHH YCIIyr
B HEMpEpPBIBHOM pexuMe HeoOXONHUMO MepecMOTpeTh OonbLIoe HHCIO
OoTpacjieBBIX HOpPMAaTHBHBIX MpaBOBbIX aKToB Poccuiickonn ®enepauuy,
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cyobexToB Poccuiickoit @enepanydud, OpraHoB MECTHOINO CaMOYNpaBJIEHUS
W YTBEpAUTH LUUQPPOBbIE aIMUHUCTPATUBHBIE pETJIAMEHTHl MPENOCTaBIEHUA
rocy1apCTBEHHBIX U MyHHIMNANbHbIX yciyr. Taxoke notpebyercs:

CHATH MpaBOBBIE OTPaHUYEHHUS K (OPMHPOBAHUIO CKBO3HBIX LEMOYEK
yciyr (CepBHCOB), OKa3bIBAEMBIX TIOCYyIApCTBEHHBIMHM OpraHaMH, YCIiyT,
KOTOpBIE SABISIOTCS HEOOXOAMMBIMU U 00s3aTeNIbHBIMU, @ TaKKE€ OKa3blBaEMBIX
KOMMEPUYECKUMH U HEKOMMEPYECKUMU OpraHu3alMsMH, B TOM YHCIE s
NpUMEHEHUsT B TPaXJAaHCKOM  00OpOTe  3JIEKTPOHHBIX  BBINHCOK,
chOopMHpOBaHHBIX B  pe3ylbTare  [pPEAOCTaBIEHUs  IOCYJapCTBEHHBIX
Y MYHULIMIIAJIBHBIX YCIIYT;

3aKpeNUTh NOpsAOK MOHHUTOPUHIA xozaa NpeaoCTaBICHUS
rOCYJapCTBEHHBIX Y MYHHLMIAJNBHBIX YCIYr, IMO3BOJISIOIIETO B PpEXHME
peaJIbHOIO BPEMEHH BBIABIATH W YCTPAHATh HApYILUEHHs NpaB M 3aKOHHBIX
UHTEpECOB 3asiBUTEIIEH;

obecrieynTh MpHHATHE U (UJIM) BHECEHUE HU3MEHEHWH B HOPMAaTHBHEIE
npaBoBble akThl Poccuiickoi ®enepauuu, cydonektoB Poccuiickor Menepaunn u
MYHHULHIAIBHBIX 00pa30BaHUH, IpeAyCMaTPHUBAIOIIMX IIEPEXOM HA PEECTPOBYIO
MOJieJib TPEJOCTaBIEHHS TOCYJAPCTBEHHBIX H MYHHLMIAIBHBIX YCIyT
(ycTaHOBIEHHE IOPHAMYECKON 3HAYMMOCTH 3allUCEH O pe3yJbTaTe OKa3aHHA
roCyIapCTBEHHOH HJIM MyHUIIMIATIBHON YCIIYTH);

pacUIMpHTh  [epedeHb  Mokaszarenell  OLEHKH  3PPEeKTUBHOCTH
JeATEIbHOCTH ¢denepanbHbIX OpraHoB UCIIOJHUTENbHON BJIACTH,
rocyJapcTBeHHbIX BHeOwMIxeTHbIX ¢oHAoB Poccuiickoilt ®enepanyy, BbICLIHX
JOJDKHOCTHBIX  JiMLl  cyObektoB  Poccmiickoii ~ Penepauud, OpraHos
HCITONIHUTENIBHOM BIacTH cyOpekToB Poccutickoit @enepauuu.

VI. OpranusalioHHble MEXaHU3MBI

1. YnpaBieHue nmpoleccoM rnepexoa Ha peocTaBleHHe roCy AapCTBEHHBIX
¥ MYHULMNAIBHBIX YCIYT B HEIIPEPBIBHOM peXXHUMeE

B uensix Hacroswed KoHuenuuu B ynpaBi€HHH MPOLIECCOM MEPEXoja K
NpPeIOCTaBICHHIO TOCYIaPCTBEHHBIX H MYHUIHUNAILHBIX YCIYT B HEMPEPHIBHOM
pexuMe mpemaraercs NpeJycMOTpeTb ydacTue 3amecturens Ilpencenarens
[IpaButensctBa Poccuiickoii ®enepauun u noaHoMouus [IpaBHTENLCTBEHHOH
IOJIKOMHCCHH, PETHOHAJIBHOIO KOJUIErMAJIBHONO OpraHa, OpraHoB BIIACTH
M OpraHM3auMidi ¥ OpraHoB MECTHOTO CaMOYIIPaBlIEHMs, YUYPEXKICHHH,
MOABEJOMCTBEHHBIX BBICIIMM OpraHaM HCIOJHHUTEIbHOR BIACTH CyOBEKTOB
Poccuiickoit Penepanuu (ajiee - perioHajIbHbIe LEHTPBI ONTHMH3AIHH).
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3amectuteneM [lpencenatens IlpaButensctBa Poccuiickoit ®enepauuy,
Ha KOTOpPOro BO3/lOXE€Ha KoopAauHauus paboTel ¢enepalbHbIX OpraHoB
UCIIOJIHUTENBHOM BIacTM MO  BompocaM  Lu¢poBoro npeodpazoBaHUA
rocyJapCTBEHHOr0 yMpaBlieHHUs, LUUGPOBOro pa3BUTHS W TOCYAapCTBEHHOM
MOJIMTUKH B 00JIaCTH CBA3H, MPEeyCMaTpUBaETCs OCYIIECTBIEHHE KOOPAUHALUH
U KOHTpOJIs Ipolecca IepexoJa K IpelOoCTaBIeHUI0 YCIYr B HelpepbIBHOM
pexXxume.

[IpaBUTENECTBEHHOW OAKOMUCCHEH MpeyCMaTpPUBAETC:

paccMoTpeHHe H ofo0peHre nepeyuHs OOJBIIMHCTBA YCIIYT;

paccMOTpeHHe U 0100peHHe ONTUCAHUH IeNIEBBIX COCTOSHUM YCNyT;

paccCMOTpeHHe M OLIEHKa Mporpecca B Iepexofe K IpedoCTaBleHUIO
rOCYJapCTBEHHBIX M MYHHLHIIAIbHBIX YCJIYI B HENPEPBIBHOM pPEXHUME, B TOM
YUCllIE  pacCMOTpPEHME  JOKJlaja, TMOATOTOBJIEHHOTO IO  pe3ylbTaTaM
MOHUTOPHUHIA KauecTBa MPEeAOCTaBIEHU MOCYJapCTBEHHBIX U MYHULUITAJIbHBIX
yCIyT;

NpUHATHE pelleHuil (mopy4deHuil), B TOM 4uclie mo AopaboTke LeNneBhIX
COCTOSIHMM yciyr, mo aopaboTke HHGOPMalMOHHBIX CHCTEM, HCIOJIB3YEMBIX
Npyd  NPEeAOCTaBJI€HUHM  TOCYJNapCTBEHHBIX W MYHHMUMOAIBHBIX  YCIHYT,
N0 BHECEHHIO HW3MEHEHHUH B HOPMaTHUBHBIE IIPaBOBbIE aKThl CyOBEKTOB
Poccuiickoi Penepaliui ¥ OpraHOB MECTHOI'O CaMOYIIPaBJICHHS;

pa3pellieHHe pa3HOIacui MeX/ly OpraHaMH BJIAaCTH M OpraHU3aLUsIMH.

Take UenecooOpa3sHO NpeayCMOTpPETh CO3JAAHHE WIIM HCIIONB30BaHHE
CYLIECTBYIOILErO PErHOHAIBHOTO KOJUIErMaibHOrO OpraHa B Helsix ofoOpeHus
OINMCAHUN LENIEBOr0 COCTOSIHUS YCIYT U KOHTpOJS 3a pPacCMOTPEHHUEM,
OTBEYaroLLIero 3a:

paccMOTpeHHe U oAoOpeHHe ONUCAHHWH LEeJeBOro COCTOSIHHUS YCIYT,
pa3paboOTaHHBIX pPErdHOHAIBHBIMH LIEHTPaMH MO ONTUMH3ALMUM YCIyr s
OKa3aHUS  METOAMYECKOH TMOAAEPXKHM  ONTHMH3AUMHM  MYHHLUHMIANBHBIX
H TOCYJapCTBEHHBIX YCIYr, B TOM 4ucie Ha 0aze MHOrogyHKHMOHAJIBHBIX
LUEHTPOB;

pacCMOTpEHHE K OLEHKY IIporpecca B Iepexole K MpeJoCTaBIEHHUIO
roCy/1JapCTBEHHBIX ¥ MYHHLHUIIAIbHBIX YCIYI B HENPEPLIBHOM PEXHME, B TOM
4YycCl€  pacCMOTpeHHE  [I0KJaJa, [OATOTOBIEHHOTO IO  pe3yJbTaTaM
MOHUTOPHHIA KauecTBa NPeJOCTABIECHUS IOCY1apCTBEHHBIX U MyHHUUHUITAIBHBIX
yCayr;

OPUHATHE pElIeHUH, B TOM YHUCIE MO JOpabOTKe LENIEBBIX COCTOSHHIM
yciyr, THGOPMALMOHHBIX CHCTEM, HUCIIONb3YEMBIX IIPH MIPEAOCTABIEHUH YCIYT,
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[0 BHECEHHIO HM3MEHEHHWH B HOPMATHBHbIE IIPaBOBbIe aKThl Poccuiickoi
®enepauuu, cyOvekToB Poccuiickoit ®enepauud M OpraHoB MECTHOIO
caMOyIIpaBJIeHUS;

pa3pelleHue pa3HOIIacHii MeXIy OpraHaMH BIaCTH M OPraHU3alUsIMHU Ha
ypoBHe cyobekToB Poccuiickoil ®enepanuy;

NPUHATHE pelleHUuH 00 y4acTHH perMoHalbHBIX LEHTPOB ONTHUMH3aLUH
B pa3paboTke COBMECTHO C YIOTHOMOYEHHBIMM OpraHaMH BJIaCTH, OpraHaMH
MECTHOrO CaMOYIIpaBJeHUs MPOEKTOB OMUCAHUM LEJIEBOIO COCTOSHHS YCIYT,
npejjoXeHHid mo ux gopabortke, paspaborke ma6loHOB  LHGPOBBIX
AOMHHHCTPATHBHBIX PErJIAMEHTOB COrNACHO INPOEKTaM OIMCaHWH LEeIeBOoro
COCTOSIHHSL YCJIYT, B IOATOTOBKE MNPEMJIOKEHUH MO BOMpOCaM, KacarolMMcs
armpobalMi [OAXOAOB, TIpeAyCMOTpeHHbIX HacTtoswed KoHuenmueil, B
MOJArOTOBKE COOTBETCTBYIOLIMX MpEJIOKEHUH, KacarolUXcs HeoOXOAUMOCTH
BHECEHMS H3MEHEHHWH B HOpPMAaTHBHBIE IIpaBoBble aKThl Poccuiickoi
Qenepauun, cyobektoB Poccuiickoi ®enepauv¥ H OpraHoB MECTHOIO
CaMOYyTpaBJIEHHS.

B uensix ynpaBieHHs MpolleccoM Mepexoda K IpedoCTaBICHHUIO
rOCyapCTBEeHHBIX M MYHHUUHMIAIBHBIX YCIYT B HENPEPBIBHOM pEXHME
npenjaraercs Ha MUWHHCTEPCTBO 3KOHOMHYECKOro pasBHTHs Poccuiickoi
®enepaliy BO3JIOKHUTE Clieayowue QyHKIUH:

dopMHpOBaHUE NepeyHs OOJBIINHCTBA YCIIYT;

pa3paboTKka U yTBEepXKJeHHEe COBMECTHO C YNOJHOMOYEHHBIMH B cdepax
peryJiMpoBaHUs OpraHaMH U OPraHU3aLUsIMH METOAMYECKUX PEKOMEHAALHH I10
(GOpPMHpPOBAHHIO M ONHWCAHUIO LEJIEBOTO COCTOSHHUSA  YCIYr, BKIIKOYas
MEDPOMPUATHS MO U3MEHEHMIO IOJIOKEHHH HOPMaTHBHBIX akTOB Poccuickoi
denepanuy, a TaKke UHBIX JOKYMEHTOB M HMH(GOpMalUH, HEOOXOAUMBIX AJs
om0oOpeHHsT MPOEKTa OIMMCAHHUS LENEeBOro COCTOSHHS YCIYr, Ha 3acelaHuu
IIpaBUTENLCTBEHHOM MOAKOMHCCHH, IA6I0HOB HEOOXOOUMBIX JOKYMEHTOB,
B TOM 4HcJjie GOPM ONMCAHHA LIEJIEBOTO COCTOSIHHS YCIYT;

METOAHYECKas TMOJJIepXKKa [JOJDKHOCTHBIX JIMI[ OpraHoB  BJIaCTH
H OpraHu3alyii, NpeoCTaB/IfAIOUMX T[OCyJNapCTBEHHbIE M MYyHHUMNAIbHBIE
YCIIyTH, B XOZi€ peanu3aluu HacTosued Konuenuuu;

pazpaboTka M DJKCIEpTH3a ONMCAHUH LIEJEBOrO COCTOSHHSA YCIYT,
IpeayCMOTpeHHBIX HacTosueH KoHlenuuen, B TOM YUCIIE C YYETOM THIIH3ALHH
pPETHOHANBHBIX M MYHULMNAIBHBIX YCIYT, H IIPeACTaBIECHUE OIMUCAaHHUM
LIENEBOr0  COCTOSIHMSA  yCIyr Ha  paccMoTpeHHe  IIpaBUTeNbCTBEHHOH
MOAKOMHCCHM (NP  HEOOXOAMMOCTH - C MPUIOXEHHEM IIPOTOKOJIOB
pasHoryacuidi ¢  (¢eAepalbHbIMH OpraHaMd  HCIIOJIHHTENBHOH  BIJIACTH,
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rocyJapcTBeHHBIMH BHeOwo/KeTHBIMH (oHmamu Poccuiickoit ®enepanuu,
YIOJIHOMOYEHHBIMU B cepax peryjdpoBaHHs);

JKCIepTU3a LUGPOBBIX AIMHUHUCTPATHUBHBIX peEriaMeHTOB, pa3paboTka
M 3KCIIepTH3a 11a0JIOHOB IU(PPOBLIX aIMUHUCTPATHBHBIX PETIAMEHTOB;

opraHusanus B cyOwmekrax Poccuiickoit ®@enepanun anpodauuu
MOAXOJ0B, MPEAYCMOTPEHHBIX HacTodAwed KoHuenuuei, B paMKax NMUIOTHBIX
[IPOCKTOB, B TOM YHCJIE METOAWYECKAas I[OAJEpXKa IMpolecca TUMHA3ALUUU
PErMOHANIbHBIX U MYHULHUIIANBHBIX YCIYT;

MOHUTOPHHT KayecTBa peloCTaBJIEHHUA rocyaapCTBEHHBIX
M MYHHLMNAIBHBIX YCIYT, BbIpabOTKa NpeIoKeHUH MO NOBBILIEHHIO KauecTBa
MX TMpelOCTaBlE€HHS M IIOJArOTOBKAa JOKJIaJa MO MTOraM YyKa3aHHOIo
MOHUTOPUHT3,;

KoopauHaius paboTel MO BHECEHHIO MW3MEHEeHW B HOpPMATHUBHBIE
npaBoBble akThl Poccuiickoil Denepanuu, HeoOXOOUMBIE A pead3alUU
OIHCaHUM LIeJIeBBIX COCTOSIHUH yCIYT.

B umensix koopavHauuMM 1polLecca mnepexoda K IPeJOCTaBICHHIO
rOCyAapCTBEHHbIX M MYHULMNAIBHBIX YCIYT B HENpPEPHIBHOM peXUME H
TeXHHYecKoro obecrnedeHuss npeanaraercsi Ha MuHUCTEpCTBO LMUGPOBOro
pa3BUTHS, CBA3M MU MacCOBbIX KOMMYyHHKauui Poccuiickoii ®enepauuun
BO3JIOXKHTH CIEAYIOLHE PYHKIIMH:

y4dactue B (hOpMHUPOBaHUM NepeyHs OONbIIMHCTBA YCIYT;

ydyacTde B pa3paboTKe M IKCIEepTH3€ ONUCAaHMIl LEIeBOro COCTOSIHHA
YCJIYr B YacTH NMPOEKTUPOBAHUS ONTHMANBHOIO MOJK30BATENBCKOrO CLIEHApHUS
3asABUTENS [PU MPEeIOCTABICHUH IOCyAapCTBEHHBIX U MyHULIMNAIBHBIX YCIYT B
SJIEKTPOHHOM BHIE, a TaKXe€ HCIOJb30BaHUS MEXaHHU3MOB 3JIEKTPOHHOIO
MEXXBEJIOMCTBEHHOTO B3aUMOAEHCTBHA MPHU NPEOCTaBICHUH IOCY AapCTBEHHBIX
U MYHULIMIIAJIbHBIX YCITYT;

COMIacOBaHHE METOJUYECKUX peKOMeHAaUud 1o (GOPMHPOBAHUIO
OINKMCaHHI LIEJIEBOrO COCTOSHUA YCIIYT M 111a0JIOHOB HEOOXOAUMBIX TOKYMEHTOB,
B TOM uHciie GOpM ONMMCAHUS LIEJIEBOTO COCTOSIHUS YCIYT;

TEXHUUYECKass peaiu3anus ¥ obecredeHHe BO3MOXKHOCTH pa3paboTKH,
B TOM YHCJE C HCIONB30BAaHHEM MAaKETOB WHTEPAKTHUBHBIX (HOPM 3asBIICHHUH,
CepBHCa [0 KOHCTPYMPOBAHHMIO K3 Habopa TrOTOBBIX THUIIOBBIX OUOIHOTEYHBIX
pelIeHn, MojJieXxallux pa3paboTke M pasMELICHHIO Ha €AWHOM IMopTajle B
COOTBETCTBHHM C HOPMAaTHBHBIMH NPaBOBEIMU akTaMH Poccuiickoit Menepannu u
OINHCAHHUAMH LIENIEBOTO COCTOSHHUS YCIIYT;

TEXHOJNOTHYeCKoe  pa3BUTHe H  obecrmedeHue  OecnepeboitHoro
(YHKLIMOHUPOBaHHS  ¢enepalbHOH  rOCYJapCTBEHHOHM  HMHGOPMaLMOHHON
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cucteMsl "®enepanbHbli peecTp rocyAapCTBEHHBIX U MYHHUIMMAIBHBIX YCIIYT
(dyHxuuit)", endHoro noprana, CHCTEMBI MEXBEIOMCTBEHHOTO 3JIEKTPOHHOI'O
B3aUMOJEHCTBUSA, TOCYyJapCTBEHHON enuHOH o00JiayHOHM IUIaTHOpMBI M HMHBIX
MH(OPMALMOHHBIX CHCTEM, BXOMUIMX B HWHQPPaCTPYKTypy 3IJIEKTPOHHOIO
NpaBUTENBCTBA;

3KCriepTH3a 000CHOBAHHOCTH PacxXxo0B, HEOOXOIUMBIX IS TEXHHUECKO
peai3aliu LeNeBOro COCTOSHHUS YCIIyT, B paMKaX 3KCIIEPTU3bl BETOMCTBEHHBIX
nporpamm u¢poBoii TpanchopMaLIHH.

B uemsax Hacrosmed KoHuenuuu Ha  QenepanbHble  Oprasl
MCMIOIHUTEIBHOH  BJAacTH, TIOCYJapCTBeHHbie  BHEOKOMKeTHble  (OH[BI
Poccuiickoii @eaepaunu npeaiaraeTcs BO3JIOKUTh CleNyolIne PyHKIUU:

KOOpAUHALMs IpolLecca nepexoaa K MpeloCcTaBlIeHHIO roCyAapCTBEHHbIX
M MYHULUIAIBHBIX YCIYI B HEMPEPLIBHOM peXuMe B chepax peryivpoBaHHA,
B KOTOpPbIX (elepaibHble OpraHbl UCIOJHUTENBHOH BIacTH, rocyJapCTBEHHBIE
BHEOIOI)KETHbIE tboHIBI Poccuiickoit ®enepauuun SIBIISTFOTCSI
yNOJIHOMOYEHHBIMY;

paspaboTka, yuacthe B pa3paboTKe ONHCAaHUHA LEJEBOr0 COCTOSHHSA
yCIyT, NpefocTaBiseMbix ¢enepalbHbIMA OpraHaMU HCIIOJHHUTENbHON BIIACTH,
rocyJapcTBeHHbIMH BHeOIO)KeTHBIMH QoHaamu Poccuiickoit Penepannu;

COrJIacoBaHHE ONMCAHMI LIENEeBOr0 COCTOSIHHA YCIYT, NPedOCTaBIsIeMbIX
opraHamMH BJIaCTH U OpPraHU3allMsIMH U OpraHaMH MECTHOTO CaMOYTpaBJICHHS
B cepax perynupoBaHHs, B KOTOPbIX YyKa3aHHbIE OpraHbl sIBJISAIOTCS
YIIOJTHOMOYEHHBIMH;

pa3pabotka UuQppoBbIX aJIMMHHACTPATHBHBIX perinaMeHToB,
npeAocTaBisieMblX (eepalbHbIMH  OpraHaMM HCIOJHMTENIBHOM  BJAcCTH,
rocyJapcTBeHHBIMU BHEOIWOKeTHBIMU ¢oHaamu Poccuiickoit  ®enepauuy,
1abioHOB LM(POBBIX aJAMUHUCTPATHUBHBIX PErJIAMEHTOB, IPENOCTaBISEMBIX
opraHamMu Biactu cyOwpexToB Poccuiickoit ®enepauuud M opraHaMd MECTHOIO
caMmoyrnpaBiieHHs, B cdepax perylupoBaHHs, B KOTOPBIX yKa3aHHbBIE OpraHbl
SIBTISIIOTCS YTIOJIHOMOYEHHBIMU;

obecrniedyeHde NOpabOTKH BEJOMCTBEHHbIX HH(OPMAaLMOHHBIX CHCTEM
B COOTBETCTBHH C ONTMCAHUSIMU LIENEBOTO COCTOSIHUS YCIIYT;

NpUHATHE B Ipeleiax KOMIETEHLMM Mep 10 BHECEHUIO HEOOXOIHMMBIX
M3MEHEeHUH B 3akoHozAareNbcTBO Poccuiickod Penepaliyd B COOTBETCTBUH C
0100pEeHHBIMH OMUCAaHUAMHU LIENEBOIO COCTOSTHUS YCIIYT.

B uensx Hacrosieidl KoHuenuuu Ha opraHbl BJIacTH M OpraHH3allUU U
OpraHbl MECTHOTO CaMOYIIpaBJieHHUS, INpeNoCTaBisIolIMe ToCyAapCTBEHHbIE H
MYHHLHIIANBHBIE YCIIYTH, NpeyiaraeTcs BO3JI0KUTh clieayrole QyHKUUH:
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pa3zpaboTka, ydacTHe B pa3paboTke LEeJeBOro COCTOSHHUS YCIYT,
npenocTaBiseMblx denepalbHBIMH  OpraHaMH  HCIOMHUTENBHOH  BJACTH,
rocyaapcTBeHHbIMH BHeOkeTHRIMH poHaamu Poccuiickoii @enepauuu;

pa3paboTka HU(POBBIX aAMUHHUCTPATHUBHBIX perjiiaMeHToB
rocyAapCTBEHHBIX U MYHHLUATBHBIX YCIyT, Npea0oCTaBIIEMBbIX
denepanbHpIMM  OpraHaMM MCHOJIHUTENIBHOW BJIACTH, TrOCYAAapCTBEHHBIMU
BHeOO)KeTHBIMU (hoHaaMu Pocculickoil Penepaum, B TOM YHUCiIe HA OCHOBE
11a6I0HOB LU(POBBIX aIMUHUCTPATHBHBIX PETTIAMEHTOB;

NPUHATHE OpPraHaMH BJIACTH M OpPraHM3alHsSMM U OpraHaMu MECTHOTO
caMOYIIpaBJIeHHs] B Mpejenax KOMIETeHLHH Mep MO BHECEHHIO HEOOXOAUMBIX
U3MeHeHWH B 3aKkoHoZatensCcTBO Poccuiickoii ®epepanuu, cyObeKkToB
Poccuiickoii ®enepanuy, MyHHIUNAIBHBIE [PaBOBblE AKTbl B COOTBETCTBHH
¢ 0100peHHBIMH ONMMCAHUSAMH LIEJIEBOTO COCTOSIHUSA YCIYT.

Ha gomxHocTHBIX 1ML ¢efepanbHbIX OPraHOB UCIONHUTENIBHOIN BJIacTH,
rocyJapcTBeHHBIX  BHeOromkeTHoIX  ¢onmoB  Poccuiickoit ~ ®denepauuu
B JO/DKHOCTH HE HHXKE 3aMECTUTENI PYKOBOAMTENS (¢enepajbHOro OopraHa
HCIOJNHUTENIBHOH  BJacTH, TOCYJApCTBEHHOTO  BHeOwIXeTHoro  ¢oHIa
Poccuiickoii ®enepaliud, OTBETCTBEHHBIX 3@ KayecTBO IIPEIOCTABIAEMBIX
rocyapCTBEHHbIX M MYHULUNAIBHBIX YCIYr, MpPEANaracTcsi BO3JIOKHUTH
crnenyrorye QyHKLIUHU:

BHYTPHBEIOMCTBEHHas KOOpAMHALMA Y4acTUs ¢enepajlbHOro opraHa
HCIIOJHHUTENBHOW  BJIaCTH, TOCYJapCTBEHHOro  BHeOloMkeTHOro  ¢oHaa
Poccuiickoit @enepauvud B pa3paboTke U BO BHEAPEHHM OINUCAHUN LIEJIEBOIO
COCTOSIHHUSA YCIIYT, B pa3paboTke LU(pPOBBIX aIMUHHUCTPAaTUBHBIX PErIaMEeHTOB B
COOTBETCTBHH ¢ HacTosuer KoHlenuuei;

Ha3HauY€HUE M KOOpAHWHALMS JEATENbHOCTH JODKHOCTHBIX  JIML,
OTBETCTBEHHBIX 3a KA4eCTBO TOCYAAPCTBEHHBIX M MYHHULMIAIBHBIX YCIYT,
NpelOCTaBISIEMBIX COOTBETCTBYIOILIUM (benepanbHbIM OpraHoM
HCIIOMHMUTENBHOM  BJIACTH, TrOCYNAapCTBEHHBIM  BHEOIOKETHBIM  (OHIOM
Poccuiickoit ®epmepaunn (aHanu3 ¢akTHYECKOro XoAa MpPeaOCTABICHUS
rOCYyapCTBEHHBIX M MYHHULHMIMAIBHBIX YCIyr, OCYIUECTBJIEHHE TEKYILIEro
KOHTpOJISI KayecTBa IMpeJOCTaBIEHUS TIOCYJAPCTBEHHBIX W MYHMLHMMNATBHBIX
yclyr ¢eaepajibHbIM OpraHOM MCIOJHHMTENBHON BIIACTH, [OCYAapCTBEHHBIM
BHeOIOKeTHEIM (hoHnoM Poccuiickoil Oenepaunu, odecrieueHue MOCTOSHHOTO
yJIyqllIeHUs KJIMEHTCKOro OMbITa MpH MOMyYEHHH TaKHX YCIYT, ONEepaTHBHOE
obecrieyeHre TNPENOCTaBIIEHUS! TOCYJAapCTBEHHBIX M MYHMIMIANBHBIX YCJIYT
3assBUTEJIAM B YCTAHOBJIEHHBI! CPOK C 3aJaHHBIMU [TapaMeTpaMH KayecTBsa).
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B uensax Hacroswed KoHuenuuu uenecoobpa3sHo BO3NOXKHUTL Ha
JIOJKHOCTHBIX JIML BBICIUMX OpPraHOB MCHOJIHUTENBHOM BiIacTH (B AOKHOCTH
HE HUXE 3aMeCTUTeNs pYKOBOAMTENS), OTBETCTBEHHBIX 32 KauyecTBO
TOCYJAapCTBEHHBIX M MYHMUMMNAIBHBIX YCIYr, M[pPeAOCTaBlIeHHE KOTOPBIX
OCYIIECTBIIAECTCA OpraHaMM BJAacTH M OpraHHU3aLUsIMH, OPraHaMU MECTHOIO
caMOYIlpaBJieHus, cleaylolue GyHKIUU:

KOOpAMHAUMA M KOHTpOJB IIpolecca Iepexoda K MpeAOoCTaBIEHHUIO
roCcyJapCTBEHHBIX U MYHULIMNIAIBHBIX YCIYT B HENIPEPBIBHOM PEXKUME;

PYKOBOJACTBO AEATEIBHOCTHIO PETHOHAIBHOTO KOJJIErHAIbHOIO OpraHa;

Ha3HaYeHWEe M KOOpPAMHALMUSA AECATEIBHOCTH JOMKHOCTHBIX  JIHLI,
OTBETCTBEHHBIX 3a Ka4yeCTBO [OCYJAapCTBEHHBIX W MYHHLMIAIBHBIX YCIYT,
NpeAOCTaBIsIEMbIX OpPraHaMM BJIAacTH U OpPraHMW3alUsIMH, OpraHaMHd MECTHOIO
caMOyIpaBJIeHUs.

Peanuzanusg nonHoMouMi, npedycMOTpeHHbIX HacTosuledl KoHuemnuuei,
obecrieyuBaeTcs IMyTeM BHeCEHHS W3MEHEHHMH B  COOTBETCTBYIOLIHE
HOpPMAaTHBHBIE TIPaBOBBIE AKTHI.

2. Onucanue OCJICBOTO COCTOAHUA YCIIYT

B uensx ¢ukxcauuMu pe3ynbTaTOB MPOEKTHPOBAHHUS LEJIEBOTrO COCTOSIHHS
yciyr GopMUPYIOTCS GOPMaTM30BaHHBIE OMKUCAHHUS LIEI€BOT0 COCTOSIHUS YCIYT,
KOTOpBlE OTPa)XalOT BCe HAMpaBlieHHS ONTHMHU3ALHMM TOCYJapCTBEHHBIX
¥ MYHULIMNANIBHBIX YCIIYT, B COOTBETCTBUH C HacTosLeH KoHuenuuei.

B uensx Hacrosimedl KoHuenuuu pa3spaborky U opoOpeHHe OMMCcaHHA
LIEJIEBOr0 COCTOSIHUSL YCIYr MpelyiaraeTcsi OCYIIECTBIATh B 3aBUCHMOCTH
OT THIA YCIYr - (efepanbHble rocyJapcTBeHHble U MyHUUHUIANbHbIE YCIYTH,
BKJIIOYEHHblE B  MepedyeHb OOJNBIIMHCTBA  YCIOYr, peruoHalbHble U
MYHULMIANbHbIE YCIYrH, BKJIIOYEHHbIE B IepedeHb OONBILMHCTBA YCIYT,
U UHbIE YCIIYTH.

Jns  denepadbHBIX TOCYJAPCTBEHHBIX K MYHULMMAJIBHBIX  YCIYT,
BKJTIOUEHHBIX B NepeyeHb OOJIBIIMHCTBA YCIIYT, IIpeAyCMaTpHBaeTCs:

pa3paboTka MUHHCTEPCTBOM 3KOHOMHUYECKOro pa3BuTHA Poccuiickoi
Menepalliy ONMCAHUN LIEIEBOIO COCTOSAHUS YCIYT;

dopmupoBaHie MHUHHUCTEPCTBOM 3KOHOMHUYECKOTO pa3BUTUs POocCHHCKOM
®epepanuu  pabouyux rpynmn, B KOTOpble BKIIOYAIOTCS NPEACTAaBUTEIH
MunuctepcTBa LUUGPOBOro pa3BUTHSA, CBA3M M MacCOBBIX KOMMYHHKaLHil
Poccuiickoit denepanyy, a TaKke NPeACTABUTENN 3aUHTEPECOBAHHBIX OPraHOB
MCMOJIHUTENIBHOW BIacTH M DJKCHEPTHOTO coodllecTBa A 00CyXIeHHus
pa3pabaTbIBaeMbIX ONIMCAHUH LIEJI€BOrO COCTOSIHUS YCIYT;
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coryiacoBaHue (enepalbHBIM OpPraHoM  HCIIOJHHUTENILHOW  BJIAcTH,
YIOJIHOMOYEHHBIM Ha MpeNOCTaBlIeHHE COOTBETCTBYIOIIEH TrocyaapcTBEeHHOM
WM MYHULUMINAIBHOW YCJIYIM, B TOM YHUCJe B clly4ae, €Clii [OJIHOMOYHME IO
NpEeJOCTaBIEHHI0 TOCYJAapCTBEHHONH WJIM MYHULMUNANBHOW YCIyr# ObLIo
nepefaHo opraHaMm BnacTh cyOwekToB Poccuiickoit @enepaliud UM opraHaM
MECTHOrO caMoyIlpaBieHHsl, H MHHUCTepCTBOM LHU(PPOBOTO pa3BUTHSA, CBA3U U
MaccoBBIX KOMMYHHKaUui Poccuiickoit ®@enepauun pa3paboTaHHBIX OMHUCAHUN
LIEJIEBOTO COCTOSIHUA YCIYT;

onoOpeHue pa3paboOTaHHBIX ONUCAHUNA LEJEBOTO COCTOSHUS YCHyr
ocyuecTBiseT [ [paBUTENbCTBEHHAS TOAKOMHUCCHS.

Jns peruoHanbHbIX U MYHUUMNIAIBHBIX YCIYT, BKJIIOYEHHBIX B IIEpPEYCHB
OOJIBLLIMHCTBA YCIYT, MpelyCcMaTpruBaeTcs:

THUNU3aUusi mnopsaka MMHUHUCTEpPCTBOM 3KOHOMHUYECKOrO  Pa3BUTHA
Poccuiickoit ®eepalii ¢ yyacTHEM PerdOHANIbHBIX LIEHTPOB MpeAoCTaBJIeHHUs
roCcyJapCTBEHHBIX U MYHULUITANBHBIX YCIYT U pa3paboTKa OMHUCaHUH LeneBOro
COCTOSIHUS YCIYT;

dbopmupoBanue MHHHUCTEPCTBOM 3KOHOMU4YECKOro pa3BuTHsi Poccuiickoit
®enepannu paboyux rpymnn, B KOTOpble MOTYT BKJIKOYAThCS NpPeACTaBUTENH
MuHucTepcTBa UM(PPOBOro pa3BHUTHSA, CBA3M W MAacCOBBIX KOMMYHMKALUH
Poccuiickoit @enepaliuy, a TakxKe MpeACTaBUTENN 3aUHTEPECOBAHHBIX OPraHoOB
BJIACTH, TMUJIOTHBIX U UHBIX PErHOHOB, PETHOHAJBHBIX LIEHTPOB KOMIETEHIUH,
JKCIIEPTHOTO cooliecTBa afisi 0OCyXIeHHs pa3pabaTbiBaeMbIX OMKUCAHHIA
L[eJIEBOTO COCTOSIHUS YCIIYT;

cornacoBaHue (enepanbHbIM OpPraHOM HCIOJNHHUTENBHOH  BJACTH,
YyIOJHOMOYEHHBIM B COOTBETCTBYyIOUIeH cdepe perynupoBaHHs, a TaKxke
MHUHHCTEpPCTBOM UHGPOBOTO pa3BUTHS, CBA3HM W MacCOBBIX KOMMYHHKalMi
Poccutickoii ®epepaunnd pa3pabOTaHHBIX OMNUCAHUMA LEJIEBOT0 COCTOSHUSA
ycnyr,

omobpenune  IIpaBUTENHCTBEHHOH  MOAKOMHUCCHEH  pa3pabOTaHHBIX
ONMCaHHWI LENeBbIX COCTOSSHUH YCIYT OpraHoB BilacTH cyOBbekToB Poccuiickoit
@®enepalliy U OPraHOB MECTHOT'O CaMOYIIpaBIIEHHS;

opraHu3auus MHHHCTEPCTBOM 3KOHOMHYECKOro pa3BHTHsA Poccuickoi
®denepauuy paboT MO BHECEHUIO MAOMOHOB LUQPOBBIX aIMHUHHCTPATUBHBIX
perjiamMeHToB, COOTBETCTBYIOIIMX  OJOOpEHHBIM  OMNHMCAHHUAM  LIEJIEBOIO
COCTOSIHHSL YCIYr, B @elepalibHyl0 TroCyJapCTBEHHYI0 HH(POPMaLHOHHYIO
cuctemy "DenepanbHbli PEECTp MOCYAAPCTBEHHBIX M MYHHUMIIAIBHBIX YCIYyT
(byHkuuii)".
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B cayyae eciau pernoHanpHBI KOJIETHANbHBIH OpraH CUMTaeT
HEBO3MOXKHOMH peajM3allkio OIMCaHMM LIENIEBOrO COCTOSAHMS YCIIYT, O00PEHHBIX
peiwieHreM [lpaBUTENnbCTBEHHOM TNOAKOMMCCHHM, HCIOJHUTENBHBIH Opran
rocyaapCcTBEHHOMN BJIaCTH cybbekTa Poccuiickoit Qenepauuy,
YIOIHOMOYEHHBIH  Ha  OCYLIECTBIEHHE  peryiupoBanus B  cdepe
NpeNOCTaBIEHUs TOCYIapCTBEHHbIX U MYHUUUINANBHBIX YCIYT, pa3pabarbiBaetr
MO (HLMPOBAHHOE ONIMCAHHUE LIEJIEBOIO COCTOSIHHS YCIIYT.

MonuduurpoBaHHoe OMUCAaHUE LEJEBOI0 COCTOSHHUS YCIYT JOJDKHO
ObITP ONOOpEHO pEervoHaJbHBIM KOJUIETHAlIbHBIM OpPraHoM U MPOHTH
COOTBETCTBYIOULYIO DJKCIepTudy MHUHHCTEpCTBA 3KOHOMHYECKOIO pa3BUTHUSA
Poccuiickoii deaepaumu.

JIns uHBIX yCiyr npeaycMaTpUBaeTC:

NpUHATHE pelleHHH o0 ONTUMH3AUUMM HHBIX YCIYT OpraHoM,
YIOJIHOMOUYEHHBIM Ha NPEAOCTABIEHHE COOTBETCTBYIOLUX YCIYT;

pa3paboTka ONHMCaHWH LENEBOrO COCTOSHHUS YCIyr OpraHaMu BJIacCTH M
OpraHH3alisIMH U OpraHaMMd MECTHOI'O CaMOYIIpaBJeHHUs, YIIOJHOMOUYEHHBIMU
Ha [PEeJOCTaBIIEHHE COOTBETCTBYIOLUIEH YCIYTH;

¢opMmupoBaHHe MUHHCTEPCTBOM 3KOHOMHUYeckoro pa3BuTusi Poccuiickoii
®enepanuu pabouux rpymni, B KOTOpPble BXOIAT NpeacTaBuTen MuHUCTepcTBa
3KOHOMM4YeCKOro  pasButus  Poccuiickoii  ®epepauuu, MuHucTepcTBa
uudpoBOro pa3BUTHUS, CBS3M M MaccOBbIX KOMMYyHUKauuid Poccuiickoii
Ddenepanyiy, NOpeACTaBUTENH 3aMHTEPECOBAaHHBIX  (elepalibHbIX OpraHoB
MCTIOJIHUTENIBHONH BIAacTH M 3KCIEPTHOro coolluiecTBa, AN oOcyxXaAeHHs
ONMCAHUH LENEBOr0 COCTOSIHHS YCIYr, pa3pabaThiBaeMbIX Ha ¢elepalbHOM
YPOBHE;

¢dopMHupoBaHHe MHHHUCTEPCTBOM 3KOHOMHYECKOro pa3BUTUs Poccuiickoi
®denepaunn paboyux rpynm, B KOTOpbIE  BXOAAT  NPEACTABUTENH
3aMHTEPECOBAHHBIX OPraHOB HCMOJHUTENBRHON BlacTH cyObekToB Poccuiickoii
@enepallid M OpraHoOB MECTHOrO CaMOYIpaBlieHHWS, PErHOHAIBHBIX LIEHTPOB
KOMIIETEHLIHH, SKCIIEpPTHOTO COOOIIECTBA, Ul 0OCYKAEHUA ONUCAHUH LIENEeBBIX
COCTOSIHUH YCIyT, pa3pabaTbiBaeMbIX Ha peTHOHAJIEHOM YPOBHE;

JKcrepTu3a MUHUCTEPCTBA 3KOHOMHUYECKOro pa3BuTHsi PoccHiickoit
@efepal ONMCAHWM UENEBBIX COCTOSHUH YCIYr, MpeaoCTaBIIsIEMbIX
(enepasbHBIMH OpraHaMHU UCIIOTHUTEIBHOMN BJIACTH;

ornpeelieHHE PErdOHAJBbHBIM  KOJUIETMAIBHBIM  OPraHOM  MopsaKa
NpOBEEHHUs]  DKCIEPTU3bl  ONMCAHMM  LIEJIEBOIO  COCTOSIHMSL  YCIIYT,
MpenocTaBlsieMbIX OpraHaMu BiacTH cyObekta Poccuiickoit ®enepauuu u
opraHaMy MeCTHOT'O CaMOYTIpaBJIeHHH;
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onobpenue I[IpaBUTeNbCTBEHHOH MOAKOMHCCHEH OMMCAHUI 1eJeBOro
COCTOSIHUS yCIIyT, [peoCTaBIseMBIX denepanbHBIMU opraHamu
MCIIOJIHUTENBHOMN BNacTH;

onoOpeHHe pervoHaJbHbIM  KOJUIETHAJIbHBIM OpPraHOM  OINHCaHUH
LETIEBOrO COCTOSIHHA YCIyTr, MPEAOCTaB/ISIEMbIX OpraHaMH BIIaCTU U OpraHaMH
MECTHOIO CaMOyIpaBJICHHUS.

3. LludpoBble aqMHUHUCTPATHBHBIE PETJIAMEHTHI

Hdna ueneit Hacroswed KoHuenuuum B coctaBe  LUMGPOBOro
aAMHUHUCTPAaTUBHOrO perjiaMeHTa CcliedyeT HCIOJIb30BaTh MAIIHHOYHUTAEMOE
OMMCaHHe TMOpSAKA HCIOJIHEHUS ONTUMHM3UPOBAHHBIX IOCYJApCTBEHHbIX H
MYHUIHNANBHBIX YCIYT H aAMHHUCTPATUBHBIX NPOUEAYP.

B pamkax 3kcmepTu3sl MpoeKkTa LUPPOBOro aJIMHUHHUCTPATHBHOIO
perinaMeHTa OpraHoM, YINOJHOMOYEHHBIM Ha IpPOBEJEHHE COOTBETCTBYIOLLEH
JKCMEPTU3b], OLEHUBAETCA €ro COOTBETCTBHE OHOOPEHHOMY OIHCAHHIO
LIEJIEBOTO COCTOSHUS YCIYTH, a TaKXKe:

yuyeT BCEX KaTeropuit 3asBUTeNleidl U BBbIAEIEHHE HCUEPIBIBAIOLIETO
COCTaBa BapHaHTOB MpENOCTaBIEHUS TOCYJAPCTBEHHOW WM MYHULMNAIBHOM
YCITyTH;

BO3MOXHOCTb MOJIHOCTBIO JUCTAaHLIMIOHHOTO B3aUMOJIEHCTBUA
C 3asBUTEJSIMM Ha BCEX JTamnax;

OMHHKAHAJILHOCTE [IOJIY4eHHs] TOCYyAapCTBEHHON WU MYHULMNAIBbHOM
YCIIyTH;

HUCKJTIOUeHHEe M30bITOUHBIX JIOKYMEHTOB, CBEIE€HUH, aJIMHUHHUCTPATHBHBIX
npouenyp;

dopmanu3auMs W aBTOMATU3aUMs NPOUEAYD - HCKIIOYEHHE JIMYHOIO
YCMOTPEHHSI U HHOro HEOOOCHOBAaHHOFO YYacTUs T[OCYAAapCTBEHHBIX HIIH
MYHULIMNANbHBIX CIYXallMX B MpPEeJOCTaBIE€HUU TOCYJAapPCTBEHHON WU
MYHULIUIIANBHOH YCIYTH, B TOM YHCIIe POpMHpOBaHHE OJAHO3HAYHBIX KPUTEPUEB
NPUHATHA pellieHdH B [Mpoliecce MPeJOCTaBIE€HHUs TOCYJAPCTBEHHOW WK
MYHHLMIAIBHON YCITyTH;

yd4eT  BceX  BO3MOXHOCTEHl  ymnpexzamomero  (IIpOakTHBHOIO)
npenocTaBieH s rOCy1apCTBEHHON WJIM MyHHLIMIIAIBHOH YCIIYIH;

WCIIONB30BaHWe MpU GOPMHUPOBAaHMHM IHUOPOBBIX aJIMUHHUCTPATHBHBIX
periaMeHTOB €1IMHBIX CIIPABOYHHUKOB;

BO3MOXHOCTh 3asiBUTENsA, HaXOIAIIerocs B KOHKPETHOH >KU3HEHHOU
CUTYyallMH, OOpaTUTHCA 3a YCJIYro MOCPEACTBOM CEPBUCOB KOMMEpYECKHX M
HEKOMMEPUYECKHX OpraHu3alliid U BOCIOJIB30BAThCS MEKTPOHHBIM PE3yJIbTaTOM
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NpeAoCTaBlIeHHUs] rOCYIapCTBEHHOW MM MYHHUMMAIBHOW ycioyru 6e3 NTH4HOro
NpEeNOCTaBIEHUs AyOIHPYIOLIMX JOKYMEHTOB Ha 6yMa)KHOM HOCHUTENE [0 MECTY
TpeGOBaHMs.

4. [Tus0THBIE MIPOEKTHI 10 anpobalyuy NOaX0I0B,
MpeayCMOTpeHHbIX HacToswel Konuenuuei

B paMkax MuiaOTHBIX IPOEKTOB OpraHaM BJIACTH M OpraHM3allMid, OpraHam
MECTHOIO CaMOYyIpaBJeHHs NPeAaracTcs:

pa3pabaTbiBaTh MPOEKTHI LIEJEBOrO COCTOSIHHS YCIYr B COOTBETCTBHH C
IepevyHeM,  OINpelNeNeHHbIM  COrNAalleHHAMH  Mexay  MHMHHCTepCTBOM
3KOHOMHYECKOro pasBuTHA Poccuiickon Penepauyu 1 y4aCTHUKaMH MHJIOTHOTO
IIPOEKTa;

¢opMHUpOBaTh NMPEAJIOXKCHHS 110 BHECEHHIO H3MEHEHHH B HOPMATHBHBIC
npaBoBbie akThl Poccuiickoii denepauuu, B ToM yHcie (eaepanbHOro ypoBHS,
HeOOXOAMMBIX /ISl peaIu3aliMH LIeJIEBOr0 COCTOSHUS YCIIyT;

BHECTH H3MEHEHHMS B HOpPMAaTHBHbIE MPABOBbIE aKThl PErHOHAIBLHOIO H
MYHHIMIIATBHOTO YPOBHEH, HE0OXOAMMBIE IJIs PeaM3allMK ONMCAHHS LIEJIEBOrO
COCTOSIHUS yCJIYT, pa3pabatbiBaTh U yTBEpXIaTh uudpoBbIe
aJIMHUHHUCTPAaTUBHbBIEC PETTIAMEHTEI,

obecneunBaTh IPEAOCTABIEHHE T[OCYJIApCTBEHHBIX H MYHHMIMIAIbHBIX
YCIIyT B COOTBETCTBHH C OIUCAHUAMH LIEJIEBOrO COCTOAHHUSA YCIIYT, B TOM HHUCIIE
NPOBOJUTH TECTUPOBAHHE MHTEPAKTHBHBIX (POPM 3afABJIEHHH Ha €IMHOM
nopraje, (opMHpPOBaTh 3aME4YaHHs M IIPEVIOKEHHs MO pe3ynbraTam
TECTHPOBaHMA U MPEJOCTABIEHUS IOCY1apCTBEHHBIX H MYHHUIUIANIBHBIX YCIIYT;

y4acTBOBaTh B 00pa3oBaTebHBIX U METOAOJIOTHYECKMX MEPONPUATHSAX,
HalpaBlIeHHbIX Ha peaiu3aluio HacTosweld Konuenuu.

PervoHajbHble LEHTPHI ONTHMU3ALIMN MOTYT OBITh CO3/1aHbl B TOM YHCIIE
Ha 6a3e MHOro®yHKLMOHAJIbHBIX LEHTPOB M Yy4YacTBOBaTh B IIOATOTOBKE
NpeNIoXKeHH 10  BOMpOCaM,  KacalomMMCs  anpobalud  IOIXOJOB,
npenycMOTpeHHbIX HacTosmerd Konnennuen.

5. MHOropyHKUHMOHAIBHBIE LIEHTPEI

Jlo MOMeHTa IMOJHOTrO Tepexoaa K NpeJoCTaBICHHIO TOCYJapCTBEHHBIX H
MYHUUMTATBHBIX YCIYT B HEMPEPHIBHOM PEXHMME MOTpedyeTcs COXpaHeHHE
TOYEK OYHOrO0 TMPUCYTCTBHS, HAXOJAIIMXCS B I11aroBOM JOCTYMHOCTH
JUIA 3asBHTEIEN. DTO MO3BOJMT KOMIIEHCHUPOBAaTb HMMEIOLIMECH Y OTIEJNBHBIX
KaTeropuil 3asBUTENEHd MpENATCTBUA AJs  MCHOJNB30BaHHS  JJIEKTPOHHBIX
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KaHaJIOB  IOJIyYeHHUS  TOCYHApCTBEHHBIX U  MYHUUMNAIBHBIX  YCIYT
1 o0ecnevmTh:

JOCTYIl K HCIONB30BAHUIO YCTPOHCTB OOpalleHHs] K €JUHOMY IOpTally
B peXXHMMe caMoOOCITyKUBaHHUS (B UaCTHOCTH ISl MPaXKAaH, He pacrojaralounx
3NEKTPOHHBIMH  YCTPOHCTBaMH) WM KOHCYJIBTAallMOHHOE COMNPOBOXIEHHE
TIpH MOJy4YEHHH YCIIYT B 3JIEKTPOHHOH (opMe NpH HU3KOM YPOBHE UH(POBBIX
HaBBIKOB 3aiBHTEJIf;

JOCTYNl K 3allMILIEHHBIM YCTpOWCTBaM XpaHeHUs (mocTamaram)
IUIS IONYYEHHUsST pe3yJIbTaTOB TOCYAAPCTBEHHBIX M MYHHLHMMAIBHBIX YCIYyT
(B cnmyyae HEBO3MOXHOCTH IPEJOCTaBICHHUA pe3yJibTaTa rocyJapCTBEHHOH HIIH
MYHHULIMNANBHOHN YCIIYTH B LM(PPOBOM BUIE);

BO3MOXXHOCTb IPOMTH peructpauuio B (eaepanbHOi rocyaapcTBEHHOMH
HHGOPMALIMOHHOA cUCTeMe "Enunas cHucTteMa uAeHTUPUKALIUH
U ayTteHTM(dUKaUUMM B UHpacTpykrype, obecrieunBarolieldi HHGOPMalHOHHO-
TEXHOJIOTHYECKOE B3aUMOJAEHCTBHE WH(GOPMALIMOHHBIX CHUCTEM, HCMOJb3YEMBIX
JUISL  TIPEAOCTaBIEHHUS  TOCYNAPCTBEHHBIX W MYHHMLIMMAIBHBIX  YCIYyT
B JIEKTPOHHO# hopMe" U B equHOH HHDOPMALIMOHHON cHCTEME MEPCOHATBHBIX
JaHHBIX, ofecneuuBalolled o0paboTKy, BKIOYas cOOp MW XpaHeHHe
OMOMETpHYECKHX [ePCOHAJBHBIX JaHHBIX, HMX TIPOBEPKY M Iepenadyy
UH(POPMAaLUK O CTeTIeHH WX COOTBETCTBHA MPEAOCTaBICHHBIM OHOMETPHIECKUM
NEePCOHANBHBIM [aHHBIM (U3MYECKOro JHIA, MOJYYHUTh CEPTH(HUKAT KIoua
3NIEKTPOHHOH MOJAIKUCH;

IOpUAMYECKH 3HAYMMOE B3auMHOe TMpeoOpa3oBaHHe JOKYMEHTOB
Ha OyMa)KHOM HOCHTENE W JOKYMEHTOB B 3JIEKTPOHHOM BHUJE C pa3MelLleHUeM
MOCJIETHUX B JUUHOM KaOuHeTe;

nepcoHanu3upoBaHHOe WHGMOpPMUpOBaHWE 3asBUTENlell Mo Tenedony,
B pe)XKUMe BHJEOCBS3M, a4 TaKXe [0 HHBIM KaHajllaM O TOpsIKe TMONyYeHHUs
roCyJIapCTBEHHBIX U MYHHUITUTIANBHBIX YCIYT;

npoBepky M (ukcanuo ¢akToB HapylleHHs NpaB 3asBHTENed MpH
MOJyYeHUH TOCYJapCTBEHHBIX M MYHHLMIAIBHBIX YCIYr, COJAEHCTBHE
B 00palleHHH ¢ ajo00i B opraHbl BIIaCTH M OPraHW3alMKd ¥ OpraHbl MECTHOTO
CaMOyTpaBJIeHHs, MPEeIOCTABIAIOLIME TOCyIapCTBEHHbIE W MYHHLHIATbHBIE
YCIyTH.

Pemienne ykazaHHBIX 3aja4 MOXET OBITH OpraHM3oBaHO Ha 0ase
MHOTOGYHKUMOHANBHBIX LIEHTPOB WIM HWHBIX OpraHu3alui, Y4YacTBYIOILUX
B OpraHU3allMd NpeJOoCTaBI€HUS IOCYNAapCTBEHHBIX MU MYHUUMIANbHBIX YCIYT
B YCTaHOBJIEHHOM MOPSIKE.
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IIJ'[H 3TOro MOryT NpPHBJICKATBCA HOTApPHYChbl, a TaKXE TII0OYTOBBIC H
0aHKOBCKHE OTACIEHHA W HHBIE OpraHHu3aliH, HaxXxoAdlHecsd B IaroBoM
AOCTYNMHOCTH, y1106H51e U MPUBbIYHbIC ]I 3asiBUTEJICH.

(DyHKLII/IPI OYHOrO B3aHMMOJCHCTBHA C 3asiBUTEJIEM IpH 06pau1emm 3a
rocy1apCTBEHHbIMM H MYHHIUHUIIAIBHBIMH YCIyraMM H IMpH NOJYYCHHH
PE3YJILTAaTOB npeaoCTaBJICHHA TaKHX ycuayr OCYLICCTBIIAKOTCS
MHOl"O(l)YHKLII/IOHaJ'[BHBIMI/I LHEHTPAMH.

I[J'[H MalTOMOOHJIBHBIX H (HIIH) Haxo4AWNXCsA B YAUICHHBIX HACCIICHHBIX
IIYHKTax 3asgBUTENIe CUJIaMH MHOFO(i)yHKIlIdOHaJH:HI:IX HEHTPOB OOJI)KHO OBITh
OpPraHU30BaHO BLBIC3JHOC oﬁcnyxmBaHne, B TOM YHUCIIE C IpeAOCTaBICHHEM
MNEPEHOCHBIX yCTPOﬁCTB KOJUICKTHBHOI'O JOCTYIIA.

VII. MOHUTOpHHT Ka4yecTBa NPeOCTaBIeHUS TOCY1apCTBEHHBIX
U MYHHUUIIAIBHBIX YCIYT

BaxHpIM 37eMeHTOM obecrnieyeHUs peanu3aluu Hactosimed KoHuemnuuu
ABIISIETCS BHEJApEHHUE MOHHUTOpHUHIA KadecTBa NPEAOCTABIICHUS
rOCyJapCTBEHHBIX M MYHHULHMIAIBHBIX YCJIYI, OCHOBAaHHOIO Ha coOHpaeMbIX
aBTOMATHYECKHU B pEXKHUME PEAIBHOIO BpEMEHU 00E3IMUEHHBIX CBEJIEHUH O X0/ie
U KayecTBE [IpeIOCTABJIEHHUs] TOCYJAPCTBEHHBIX U MYHHMLHMMNAIBHBIX YCIYT.
Taxkoii MOHUTOPHHI MO3BOJIUT BBISABIIATH HapyLIEHHS B XOJ€ MpeJoCTaBlIeHHUS
Ka)XI0H rocyl1apCTBEHHON HJIM MYyHULIMIIAJIBHOW YCIYTH, a TaKXKe OIpeAesiaTh
UX MpHUYUHBl (TeXHHYeCKUil cOOH, HempeacTaBlI€HME CBEJEHHH B paMKax
MEXBeJOMCTBEHHOI0 HH(MOPMaLlHOHHOTO B3aUMOJeHCTBU, omUOKa paboTHHKA
BEJIOMCTBA U Jpyryue NpUYHHBI).

[IpoBeaeHHE MOHHUTOPUHIA KaueCcTBa NPEAOCTABIEHHUS IOCYIapCTBEHHBIX
M MYyHHLMIAIBHBIX YCIYr LenecooOpa3HO BO3JIOXHTh Ha MHHHCTEPCTBO
3KOHOMHYeCKOoro pasBuTus Poccuiickoit ®egepauuu kak Ha opra,
HE SBISIOLIMICS ONEpaTopoM HH(OPMAUMOHHBIX CHUCTEM, 3aIeHCTBOBAHHBIX
B [IPEOCTABIEHUH YCIIYT U SIBIISIOWMXCS UCTOYHUKOM JAHHBIX JJ1S1 IPOBEAECHUS
MOHUTOpPUHIa (€AUHBbIHA MOpTajl, CHCTEMa MEXBEAOMCTBEHHOIO 3JIEKTPOHHOIO
B3aUMOJEHCTBUS, HHGOPMALIIOHHBIE CUCTEMBI OPraHOB BIIAaCTH M OpPraHU3alHi
U Jpyryue BeJOMCTBEHHbIE CUCTEMBI).

Ha MuHucTepctBo 1HUGPOBOro pa3BUTHS, CBA3M H  MAacCOBBIX
KOMMyHUKauuid  Poccuiickoii  @enepauuu  uenecooOpa3HO  BO3JIOKHUTH
TeXHHUUYecKoe obeclieyeHre MOHUTOPHHTA ITyTeM arperaiiy Ha €JHHOM MopTaje
CBEJIEHHMI 0 X0Jle MPEAOCTABIEHHU FOCYAAPCTBEHHBIX U MyHUIIMIIAJIBHBIX YCIYT
BHE 3aBUCHMMOCTH OT criocoboB oOpallieHWil 3asBUTENEH 3a MpeloCTaBlieHHEM
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FrOCYJapCTBEHHBIX M MYHULMINAIBHBIX YCIYI, a TakKe IyTEM pa3MELIeHUs
Ha eJJMHOM IopTane JUHaMHYEeCKHX ONPOCHBIX $HOpM Ui 3asiBUTENEH.

MoHUTOpUHT KaiecTsa NpeOCTaBICHUS rocyapCTBEHHBIX
Y MyHULIMIAIBHBIX YCIYT MO3BOJIUT:

OLICHUBaTh (JaKTHYECKHME CpPOKHM [MpEeNOCTaBIeHHs [OCYAapCTBEHHBIX
M MYHHLMNQIBHBIX YCIYT M HCIONHEHUS OTAEJBbHBIX AAMHUHUCTPATHBHBIX
npouenyp, COMOCTaBAATh CO CpPOKaMH, YCTAaHOBJIEHHBIMH B LHU(POBBIX
aIMUHHCTPAaTUBHBIX pErJIaMEHTax, BbUABIATL B PEXHUME peajlbHOIO BpEMEHH
HapyIlIeHHs;

dbuUKcHpOBaTh (haKThI OTKa3oB B perucTpaudM  3arnpocoB
M MIPEAOCTaBJICHHH TOCY AAPCTBEHHBIX U MyHHULMNAIBHBIX YCIyT, IPUOCTAHOBOK
NPEeAOCTABJICHHS] TOCYJAPCTBEHHbIX W MYHHLUMIIANbHBIX YCIYT, 3aJepXkKeK U
c60eB npU HampaB/l€eHUH MEKBEOMCTBEHHBIX 3allpOCOB, OTBETOB HAa HUX;

BBISBJIATDH CJIy4au MPUHYXIEHHUS 3asgBUTENEH K JIMUHOMY OOpallieHUIo A1
MONyYEHUs TOCYJJapCTBEHHOM MM MYHHULUNAIBHON YCIYTH WIH NPeIbABICHUS
K 3asBHTE/NAM HHBIX He3aKOHHBIX TpeOOBaHHIA.

B wuensax Hacrosmed Konuenuun MuHHCTEpCTBY 3KOHOMMYECKOIO
pa3sutus Poccutickoit @enepanuu Lenecoodpa3sHo 0OecneunTh:

OLIEHKY [JOCTH)KE€HHs LIeJIeBbIX COCTOSSHMUM YCJYr Ha OCHOBAaHHMH
0OBEKTHBHBIX JaHHBIX MOHHUTOPHHTA KayecTBa MpeAOCTaBIEHUS
roCyJapCTBEHHbIX U MYHULUNIAJIbHBIX YCIYT;

¢dbopMHpoBaHHe OOBEKTUBHBIX PEUTUHIOB OPraHOB BIIACTHU U OpraHU3aluH
¥ OpraHoB MeCTHOTO CaMOYIIpaBJICHHS;

BbIPaOOTKY MPEAJIOKEHUH M0 YIYUIIEHUIO KIIHEHTCKOTO OIIBITA;

€XeKBapTaJIbHOE [IpeJCTaBlIEHUE AoKnaza, MOATOTOBIEHHOTO
Mo pe3yjbTaTaM MOHUTOPHUHIA KauecTBa MpeNOCTaBIEHUS IOCYyJapCTBEHHBIX H
MyHULHUNAIbHBIX ycIyT, B [IpaButensctBo Poccuiickon ®Penepanuu;

€XEeKBapTalIbHOE pasMelleHHe B MHPOPMALIMOHHO-
TeJIeKOMMyHHKalMOHHOH cetu "HurepHer" Ha oduuuansHOM — caiite
MuHHcTepcTBa 3KOHOMHUYEcKOro pasBuTtusi Poccuiickoit @enepauun and
BceoOIIero  moctyna  MHbopMalMu O  KayecTBe  IpeNOCTaBlICHHUs
roCyJapCTBEHHBIX U MYHULIMNIANIBHBIX YCIIYT.

MuHucTEepcTBY JIKOHOMHYECKOro pasButus Poccuiickoli ®enepauuu
COBMECTHO € MHHHCTEPCTBOM LHUGPOBOro pa3BUTHS, CBA3M H MAacCOBBIX
KomMmyHuKauuid Poccuiickoit @enepaunu uenecoodpazHo obecneynTs:

yTBepXKIeHHe HeoOXOAMMBIX MpPaBOBBIX aKTOB, BKIKOYasg METOAUKY
NPOBEAEHUS MOHUTOPHHTA;

pa3paboTKy THHAMUYECKUX ONPOCHBIX QOpM AJIs 3asBUTENE.
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B uensx pelieHus 3agad TEXHUYECKOro obOecrneueHUss MOHUTOpPUHTA
Ka4yeCcTBa [pEOCTABJIIEHUSI TOCYJApCTBEHHBIX M MYHHLMINAIBHBIX YCIYT
MunuctepcTBy LUGPOBOrO pa3BUTHS, CBA3M M MAaCCOBBIX KOMMYHHKaIMH
Poccuiickoil ®enepaunu uenecoodbpaszHo 0b6ecneyunTh:

cbop W  nmpedocraBireHMe B pacnopsbkeHHe — MHuHHcTepcTBa
IKOHOMHYeCKOro pasuths Poccuiickoit ®enepauud cBeaeHUd o xoje
NIpeOCTaB/IEHUs FOCYapCTBEHHBIX U MYHHULIMNIANIBHBIX YCIYT;

pa3sMelleHHe Ha €IMHOM [OpTaje OMNPOCHBIX (GOpM Ui 3asBUTENEH
U MpeNOoCTaBICHHE pe3yJbTAaTOB OIPOCOB B pacnopsbkeHne MuHHcTEpcTBa
SKOHOMHUYeCcKOro pa3BuTHus Poccuiickoi ®@enepauuu.
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