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MUHHUCTEPCTBO TPYIA U COITUATBHOM 3AINUTHI

POCCUUCKOH ®EJIEPAIIUU
(MUHTPY]] POCCHUN)

ITPUKA3

| %M@JLMJ 7. Mockea No y / 3 H

006 yrBepkaeHHH NPodecCHOHAILHOrO CTAHAAPTA
«IKcKypeoBoa (THA)»

B coorBerctBuM ¢ nyakroM 16 Ilpaun  paspaboTkd U yTBEPXKICHMS
NpoECCHOHATBHBIX ~ CTAHJAPTOB,  YTBEPXKACHHBIX  IIOCTAHOBJICHHEM INpaBuTenscTBa
Poccuiickoii ®enepauuu ot 22 sHeaps 2013 1 Ne 23 (CoOpanme 3aKOHONATEIILCTBA
Poccuiickoit @enepauun, 2013, Ne 4, cr. 293; 2014, Ne 39, cT. 5266),nipuKa3bIBalo:

1. VTBepaMTh IpHIAraeMblii IPO(EeCCHOHATBHBIN CTaHAAPT « IKCKYPCOBOJL (rum)».

2. TlpusHaTh yTpaTHUBIINM CHITy Npuka3 MuHHCTEpCTBA Tpyla U COLIMAIBHOM 3aILWTEI
Poccuiickoii ®enepauyu ot 10 mors 2021 r. Ne 394u «OO6 yTBepXKACHHH po¢heCCHOHAILHOTO
cranmapra «JKcKypcosoa (Tum)» (3apeructpupoBal MHEHHCTEPCTBOM HOCTHLH Poccuiickon
®enepamyw 15 mronst 2021 r., peructparportbiii Ne 64271).

3. YCTaHOBHTB, YTO HACTOSILMIA TIpHKa3 BCTymaer B ciiy ¢ 1 ceHrsiopa 2022 r. m
nedictByer o 1 centsibps 2028 r.

MuHuctp ,%Zﬁf,"/ A.O. KotsxoB
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II1. XapakTepHcTHKa 0000IIeHHBIX TPYAOBBIX (PYHKIHIA

3.1. O6o0menHan TpyaoBas PyHKIHA

BcnoMorarenbHas AESITENBHOCTE II0 COIIPOBO CHUIO
Haumenosanue A POBOXA Koo A YpoBeHb 3
IIpY OKa3aHUH SKCKYPCHOHHBIX YCIIYT KBaJIMHKALIH
IIpoucxoxaenue
M N - 3aMMCTBOBAHO U3
0600meHHOH TpyIoBOit Opurunain X
OpUrHHAJA
dyHKIIH
Kon opurunana PeructpanoHHBIH
HOMEp
npoecCHOHAIBHOrO
cTaHjgapTa
Bo3moxHble ACCHCTEHT SKCKypcoBoa (Tuja)
HanMCHOBaHHUA
JOJDKHOCTEH,
npodeccuit

TpeGoBanus K
o6pa3oBaHHIO U
00yueHHIO

IpodeccuonansHoe 00ydyeHre — IporpaMma IpopeccHOHaNILHOM IIOATOTOBKH
o npodeccusiM padbounx, FODKHOCTAM CIIyKalluX

TpeGoBaHus K OIBITY
IPaKTHIECKO# paboThI

Oco0bie ycnoBus
JIOIyCKa K pabote

Hpyrue

XapaKTePUCTHKH

OTcyTCTBHE OTpaHMYEHHI Ha 3aHATHE TPYIOBOH AEITENBHOCTEHIO B cepe
TypU3Ma U TOCTEIPHUMCTBA

ACCHCTEHT SKCKYpcoBOAa (THa) BBIIOIHSAET TPYAOBbIE AEHCTBUS TOJILKO
COBMECTHO C aTTECTOBAHHBIM SKCKYPCOBOJOM (THIOM) H IOJ €10 KOHTPOJIEM

JlomoTHUTEBHBIE XapaKTEPHUCTHKA

HaunmeHnosanue Kon HaumenoBanue 6a30B0O#H IPyNIIBL, JOJDKHOCTH
KIaccuduraropa (mpodeccun) WM CIIENHATBHOCTH
OK3 4221 Cyxaniue 0r0po myTeecTBUI

3.1.1. Tpynosas ¢pynxkuus

NudopmannonHas 1 OpraHM3alldOHHAs MOIEPIKKa YpoBeHb
HaumenoBanue | DKCKypPcOBOAa (THIa) IPH OKa3aHUU Kon | A/01.3 | (momyposenb) 3
AKCKYPCHOHHBIX YCIIyT KBamu(uKaLH
Hpouqu'mnenne Opurmnar X 3anMCTBOBAHO 13
TPYa0OBOil QYHKIMH OpUrMHala
Kon opurunana PerucrpauyoHHsli
HOMep
npoecCHOHAILHOTO
craHgapTa

Vyer M KOHTPOIbL KOJNMYECTBA TYPHUCTOB (SKCKYPCAaHTOB) NpH OKa3aHHH
OKCKYPCHOHHBIX YCIIYT

TpynoBsle neiicTBUs
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O6ecneyeHne TYPHCTOB (SKCKYPCaHTOB) HH(OPMAIMOHHBIMI MaTepHaJIaMU

OkasaHde MOMOIM 9KCKYpCOBOAY B HCIOJB30BaHMH U JEMOHCTpAlUU
MaTepHaioB «mopTdens IKCKYpPCOBOAA»

KouTtpois 3a coboeHreM TypUCTaMH (9KCKypCaHTaMH) IIPaBHJI HOBEACHUS Ha
MapHIpyTe 3KCKYpCHH

OxasaHHe @OMOIIM OJKCKypcoBoAy (THmy) TMpH OOECHEYCHHH TYPHCTOB
(3KCKypCaHTOB) BXOJHBIMH OHIIETaMH Ha MOCEIacMble 0OBEKTHI I0Ka3a

‘Heobxonumele
yMeHHUS

Hcnone3oBaTh  JOKYMEHTH  HH(GOPMAIMOHHO-CIIPABOYHOIO  XapakTepa,
HEOOXOAUMBIE JIJIA OKa3aHMs SKCKYPCHOHHBIX YCIIYT

HanaxxuBaTh B3aMMOJEHCTBHE C TYpHUCTaMH (3KCKypCaHTaMH), CO CTPYKTYPHBIMH
HO/Ipa3/IeJICHASIMHI SKCKYPCHOHHBIX OI0pO

Co6Irogath npaBmiIa 0€30MacHOCTH HAa MApILIPyTe 3KCKyPCHH

HeobxoauMele
3HAHUA

3akoHBl M HMHBIE HOpPMAaTHBHBIE IPaBOBBIE aKThl Poccuiickodl @enepanuu H
cyonpekta Poccuiickoii @enepauun B chepe TypusMa M SKCKYPCHOHHOTO Jiefia

Ocobennoctu cyonekta Poccuiickoit deneparuu (reorpadudeckyne, HCTOPHKO-
KyJIbTYPHBIE, JKOHOMUYIECKHE H TYPHCTCKHE)

Typuctckuil MoTeHIHA HaCENIEHHOT0 ITHKTa (paioHa)

TCOpeTI/I‘-IeCKI/IC OCHOBEI SKCKprI/IOHHOﬁ JACATCIIBHOCTH

DTHKA U KYJILTypa MEXJIMYHOCTHOTO O0IIEeHUS

[paBuia okasaHus NepBoi momomu M obecredeHus: 0€30MAaCHOCTH, MOPSIOK
NEeHCTBHIA B Ype3BBIYAiHON CUTYalH

Hpyrue
XapaKTEPUCTUKU

3.1.2. Tpynosas dyHxkuus

Oxasanue IIOMOIIH 3KCKYpCOBOLY (THy) B YposeHb
HanmeHoBalke | pnonecce SKCKYPCHOHHOTO 0GCITYKHBAHHAS Kox | A/02.3  (momyposenr) 3
KBaTUpUKaLUK
1T KICHHE 3aHMCTBOBAHO M3
LR . OpuruHan X
TPYAOBO# GYHKLUHA OpHuIMHana
Kon opurunana PeructpaiioHHbIH
HOMeEp
npoeccHOHAIBHOTO
craHgapTa

TpynoBsie nelcTBHS

Brimonaenue nopyqunﬁ IKCKYpCOBOda I/IH(I)OpMaIII/IOHHO-CHpaBO‘IHOFO,
TEXHUYCCKOr0 H OpraHu3alliOHHOI0 XapaKTepa

Oka3zaHue IOMOIIM 3KCKypcoBony (THay) IpH OpraHU3aliMyd BCTPEYM TYPHCTOB
(9KCKYpCaHTOB) B MecTe cOOpa 3KCKYPCHM

OkazaHpHe NOMOINM DOKCKYpcoBoAy (THIy) IIpU COMNPOBOXICHHH TYPHCTOB
(3KCKypcaHTOB) K 00BEKTaM MOoKa3a, 00beKTaM OOLIECTBEHHOTO MUTaHUs, MECTaM
NPOBEJEHHS KYJIBTYPHO-3PENHINHBIX / CHOPTHBHBIX MEPONPHATHH, CPEACTBAM
pa3MeIeHns

OkazaHMe IIOMOIIM  TypucTaM  (3KCKypcaHTaM) C  OTpaHHYE€HHBIMH
BO3MOHOCTSIMH 3JI0POBbsI

OcyliecTBIEHHE  B3aMMOJEHCTBHUSL CO  CTPYKTYPHBIMHM  IIOJPa3Ie/ICHHIMH
9KCKYPCHOHHBIX OIOpO

HndopMupoBanne TypaCTOB (3KCKyPCAHTOB) O MIPOTUBOSMHAECMUYSCKHX MEpaxX

OpraHnsaunﬂ, Ipu HGOGXOI[I/IMOCTI/I, BbI30Ba CJ'Iy)K6 SKCTpCHHOﬁ IIOMOIIH

HeoOxoauMeie
YMEHHS

BHIIONHAT, THIOBHIE 3aJaHMs SKCKypcoBoja (THaa) IpH COIPOBOMKICHUH
TYPUCTOB (SKCKYPCAHTOB)
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HanaxuBaTh B3aUMOIEHCTBHE C TYPUCTaMH (3KCKypCaHTaMH), CO CTPYKTYPHBIMHU
HoApa3AeICHASIMH SKCKYPCHOHHBIX 610pO

CoGmonath npaeuia 6e30MacCHOCTH HA MapIIPyTe SKCKYPCHH

Heo6xomumele 3aKoHBI M HHBIE HOpPMAaTHBHBIE TpaBoBble aKThl Poccmiickoit denepanun u
3HAHUSA cyonexta Poccniickoii @enepainuu B chepe Typu3Ma U SKCKYPCHOHHOTO Jiena

Ocobennoctu cyobekTa Poccuiickoit ®enepanun (reorpaduyeckie, HCTOPHKO-
KyJILTypHBIE, 5KOHOMHYECKHE U TYPHCTCKUE)

TypHCTCKHMIi MOTEeHIHAT HACEIEHHOT0 IIyHKTa (paioHa)

TCOpCTI/IquKI/Ie OCHOBBEI 3KCKprI/IOHHOI71 JACATCIIBHOCTH

DTHKA ¥ KYJITYpa MEXTHIHOCTHOTO OOIIEHHs]

IIpaBuia OKasaHWs MEPBOM MOMONIM M oOecHedeHHMs OE30MacHOCTH, IOPINOK
JCHCTBHI B Upe3BHIYaHHON CHUTyallMH

Apyrue
XapaKTCPUCTHKHA

3.2. O6o0mennas Tpyaosas GyHKIHA

BcnomorarenbHas AeSITENLHOCTD IO pealli3aliya Kox B VYposeHn 4

HaumenoBanue
9KCKYPCHUOHHBIX YCIIYT KBATA(UKALHH

IIpoucxoxacHue
00001IeHHON TPYOOBOH OpuruHan X
dyHKIIH

3aMMCTBOBAaHO M3
OpHMI'MHANIA

Kon opurunana PeructTpauOHHBIN
HOMeEp
npoeCcCHOHAILHOrO
cTaHiapTa

Bo3MokHEIE AreHT 110 IprieMy u 00paboTKe 3aKa30B
HaMMEHOBaHUSA
JOJDKHOCTEMN,
npodeccuit

TpeGoBaHus k Cpennee npodeccroHanbHOe 06pa3oBaHHe — IPOrPaMMbl IOJTOTOBKH
00pa30BaHHUIO H CIIEIHATIMCTOB CPEIHETO 3BE€HA
00YUYECHHIO

TpeboBanud K ONBITY | -
MIPaKTH4YECKOA
paboThI

Oco0ple ycloBust -
JIOIycKa K paboTe

Hpyrue -
XapaKTEPUCTHKH

Z[OHOJIHI/ITCJILHBIC XapaxkTCpUCTHKH

HammenoBanue Ko HaumenoBanue 6a30B0ii IpyIIIBL, JODKHOCTH
K1accHpuUKaTopa (mpodeccun) WM CIEHHAIBHOCTH
OK3 4221 Cayxanme 010po MyTENIECTBUMI
EKC - ATEeHT 10 IpueMy 3aKa30B Ha OKCKYPCHH
OKIITP? 25379 Opranu3arop MyTemecTBHH (IKCKYPCHIA)
OKCO* 5.43.02.10 Typuzm




3.2.1. Tpynosas ¢pyHKk1IuA

HanmeHnoBanue

ITprem 1 06paboTKa 3aKa30B Ha IKCKYyPCHH

YpoBeHb
(oaypoBEHB) 4
KBaTH(UKALIT

Kog | B/01.4

[IpoucxoxaeHue
TpynoBo# HyHKIHMH

Opurusan

X 3aMCTBOBaHO M3
OpUTHHANA

PeructpaumoHHsIi
HOMeEp
npocgeccHoOHAIFHOTO
cTaHjaprta

Kon opurunana

TpynoBbie NeHCTBUSA

KOHC}’J’IBTI/IPOBaHI/Ie KIIMCHTOB MO IIpaBHJIaM Oq)OpMJIeHI/ISI H nmpueMa 3aKa3OoB Ha
3KCKYPCHOHHBIC YCIIYTH

HonyquHe, YUCT H O(I)OpMJ'IeHI/Ie 3aKa30B Ha OKCKYPCHH

(I)OpMI/IPOBaHI/Ie 3KCKYPCHOHHBIX TIDYIIIl B COOTBETCTBHH C IIOCTYIIMBINIUMH
3aKa3aMun

HOI[I[Cp)KElHI/Ie KOHTaKTOB C TYPUCTCKHMH I/IH(l)OpMaIII/IOHHBIMI/I ICHTpaMHA

HeobxoauMeie
yMEHUS

[IpenocTaBiaTh KIHMEHTaM NEPBHYHYIO MH(pOpMaLuIO 10 BOIIPOCaM pearn3aluu
SKCKYPCHOHHBIX YCIIYT

HpI/IHI/IMaTB 3aKasbl Ha OKCKYPCHOHHEIC YCIIYyI'd

HpOBCpﬂTB HPaBAJILHOCTD O(i)OpMJ'IeHI/ISI 3aKa3a Ha SKCKYPCHOHHEIC YCIIYI'

PCI‘I/ICTpI/IPOBaTL H pCOAaKTHPOBATH JAHHBIC O 3aKa3ax Ha 3KCKyYpCHOHHBIC yCJIYIH H
YCIOBHUAX WX BBIIOJHCHUA

Hcnonp3oBath CHCTEMY JJICKTPOHHLIX ITYTEBOK

HeobOxoamMeie
3HAHUA

3akoHBl H MHBIE HOpPMAaTHBHBIC NpaBOBEe aKThl Poccuiickoi ®enepanuu u
cyonekta Poccmiickoit @exepanuu B cdepe TypusMa M IKCKYPCHOHHOTO Jena,
3aIUTEI TpaB TOTPeOUTENEH; OTpaciIeBbIE IPABUIIA U CTAH/IAPTHI

JlokajbHBIE HOpPMaTHBHBIC aKThI OopraHusaiuy, PETIIAMCHTHUPYIONTHNC
OCYIIECTBIICHUC 3KCKprI/IOHHOI7I JACATEIIBHOCTH

OYHKIUM CTPYKTYPHBIX TOApPa3/IeNeH i S3KCKyPCHOHHOTO 610po

OcHOBBI JEIONPOU3BOACTBA

TpeGoBanus K 0QOPMIICHHIO H YYETY 3aKa30B Ha IKCKYpCUH

HOleIOI( KOHTPOJIL HPOXOXKJACHUA Y BBIIIOJHEHHS 3aKa30B HA SKCKYypCHUM

Crpykrypa 1 cocTaB HHGOpMalUH, COAEPXAIIEHCs B JIICKTPOHHOM ITyTEBKE

TexHoorns KOMIBIOTEPHOH 00pabOTKH 3aKa30B HA IKCKYPCHH

WHocTpaHHbIH 36K B 00beMe, HEOOXOIMMOM JUIl KOHCYJIbTUPOBaHHUS TYPHUCTOB
110 0)OPMIICHHIO 3aKa30B Ha IKCKYPCHOHHBIE YCITyTH

DTHKA MEXKYJIHTYPHOTO H JI€JIOBOrO OOIIEHHS

Hpyrue

XapaKTEPUCTHKH

3.2.2. TpyaoBan GpyHKuus

HawnMmeHoBanue

[TpoBeneHre MOATOTOBUTENBLHON PabOTHI 110
peayM3aliy 3aKa3a Ha IPOBEJCHHE SKCKYPCHH

VYpoBeHb
(10nypOBEHB) 4
KBaTUUKaLuH

Kox | B/02.4
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Hpoucxomneﬂue 3aMMCTBOBAHO U3
TpyAOBOi GYHKIMH Opurmsan X OpHTHHAJA
Kon opuruzaia PeructpaunoHHBIH
HOMED
npo¢eccHOHANBLHOIO
CTaHaapTa
TpynoBeie KoopauHamuss  paGoTel  moApa3fielieHHii 1o  pealu3aludM  3aKa30B  Ha
JeHCTBUS 9KCKYPCHOHHBIE YCIYTH
Benenve wuHbOpMaiMoHHOH 06a3bl [JaHHBIX O peaJM3yeMBIX 3aKa3aX Ha
9KCKYPCHOHHBIE YCIYTH
KoHTposb pean3anyy 3aka30B Ha 9KCKYPCHOHHBIE YCIIYTH
BeieHHE OTYETHOCTH O PETH30BAHHBIX 3aKa3aX HA 3KCKYPCHOHHBIE YCIyTH
Ioanepxanne KOHTAKTOB C TYPUCTCKUMH HH(POPMALMOHHBIMU LEHTPaMU
Heo6xonumeie BEBIABIATH HOTPEOHOCTH U PETIOYTEHHUS TYPHCTOB (3KCKYPCaHTOB)
YMEHHUSA Hcnonp30BaTh  TEXHOJIOTMH  KOMIBIOTEpHOM  00paboTKH  3aKka30B  Ha
9KCKYPCHOHHBIE YCIYTH
PaboTark ¢ JOKYMEHTAMH, COCTABJISTH OTUYETHI II0 HTOraM pealM3alluy 3aKa30B Ha
AKCKYPCHOHHBIE YCIIYTH
OpraHu3oBbIBaTh IESATENTPHOCTh IO XpaHEHHIO H 00pabOTKe MEepPCOHANBHBIX
JTAHHBIX
Heob6xonumeie 3akoHBl M HHbIE HOPMAaTHBHbIC mpaBoBele akThl Poccuiickod @exepanuu u
3HAHUA cybrekra Poccmiickoit @enepannn B chepe Typu3Ma H IKCKyPCHOHHOTO [ejia,
3aIUTEI IIpaB TOTPeOUTENICH; OTpaciIeBbIe NpaBUia H CTAHIAPThHI
JlokanpHblE ~ HOPMATHBHBIE  aKThl  OpraHH3alMH,  PErJlaMEHTHPYIOLIHE
OCYILECTBJIEHHE 9KCKYPCUOHHOH NEATENLHOCTH
OCHOBBI AETIONPOU3BO/ICTBA
DOyHKIHM CTPYKTYPHBIX IOApa3/ieleHHii 3KCKYPCHOHHOTOo 610po
[TpunumIbl paGoThl MapKETILIERCOB 3KCKYPCHOHHBIX YCIIYT
TpeGoBanus K 0(OPMIIEHHIO U YUETY 3aKa30B Ha O9KCKYPCHH
TTops0K KOHTPOJIS pealu3allii 3aKa30B Ha SKCKYPCHH
TexHoJI0rHM KOMIIBIOTEPHOH 00pabOTKH 3aKa30B Ha SKCKYPCHH
OTHKa JIEI0BOro 00MEeHu]
Apyrue -
XapaKTEPUCTHKH

3.3. O6o0omenHan TpyaoBas GpyHKUMS

OpraHu3anoHHOE 00ecTIeYeHHE OKa3aHus VpoBeHb
HaumMeHoBaume Kon C 5
5KCKYPCHOHHBIX YCIIyT KBAIH(HKALMH
[Tpoucxoxaenue
N " 3anuMCTBOBaHO U3
06061eHHoi TpyaoBoi | Opurunan X
OpHruHaNa
($yHKIHH
Kopn opuraxana PerucTpauroHHbIH
HOMep
npogeCcCHOHAIBHOTO
craHjapra
BoamosxHBIE OpraHu3arop 3KCKypCcHi
HAUMEHOBaHHUA
JOJDKHOCTEH, ipodeccuii




TpeboBanus k Cpennee npodeccroHATEHOE 00pa3oBaHUe — IPOrpaMMBI IOATOTOBKH

00pa3oBaHuIO U CIIELHATIUCTOB CPEAHETO 3BEHA

00YUYEHHIO

TpeboBaHus K OIBITY He MeHee 0HOTO To/Ia BCIIOMOTATEIBHOM AEATENFHOCTH 110 pealu3aliy

MPaKTHIECKON paboThI SKCKYPCHOHHBIX YCIYT B 9KCKYPCHOHHBIX OpraHH3aIusaxX

OcoOble ycnoBHs AOIyCKa | -

K pabote

JlpyTHe XapakTepUCTHKH | PekoMeHIyeTcs JOMOMHATENbHOE IpodeccHoHaNbHOE 00pa3OBaHue —
IPOrPaMMBbI MTOBBIICHHS KBATHUKALUH

JIONOJTHATENBHEBIE XapaKTePUCTHKH

Hanmenosanue Kon HaumenoBanure 6a30B0#i rpymiibl, JODKHOCTH (TIpodeccun)
KJaccudukaropa WIH CHEUHATHHOCTH
OK3 4221 Cryxamue 610po mMyTemecTBHM
EKC - Opranu3arop 3KCKypcui
- IepeBoaumk (B chepe TypuzMa)
OKIIATP 25379 Opranu3atop myTemecTBUil (3KCKypCHii)
27765 DKCKypCOBOJ,
OKCO 5.43.02.10 | Typusm

3.3.1. TpyaoBas gpyHKuus

Opranu3anus 3KCKypcui YposeHb
Hanmenopanue Kox i C/01.5 | (nmomypoBsens) 5
KBaNIU(pUKALIH

IMpoucxoxaeHue 3auMCTBOBAHO M3
. Opurmnan X
TPYAOBOI QYHKIMH OpHIMHAaNAa

Kon opurunana PeructpaunoHHbIH
HOMEp
npodecCHOHATILHOTO
cTaHjapra

Tpynoseie BpoHMpOBaHKe TPAHCIIOPTHBIX YCIIYT I OPraHHU3aluH SKCKYPCHI

neHcTBASA Opranusaiys MHTaHu TYPUCTOB (3KCKYPCaHTOB)

Opranu3zanys MoceneHns 00bEKTOB SKCKYPCHOHHOIO MOKa3a

O6ecrieueHne IKCKYPCOBOIOB (THI0B) HH(OpMalieil 0 MapIIpyTax S9KCKypCHi

HowJ;ep)Kaﬂne KOHTAKTOB C TYPUCTCKNMH I/IH(I)OpMaIII/IOHHI)IMI/I HNCHTPpAaMHA

Heo6xomumsble ITpoBOAKTH OLIEHKY COCTOSIHUS PHIHKA SKCKYPCHOHHBIX yCIIyT

YMCHHUA CocTaBiTh IIporpaMMBI DKCKYPCHOHHOI'O 06CJ'Iy)KI/IBaHI/IH

Opl"aHI/ISOBLIBaTB B3aHUMOJICCTBHE C OpEeANpPUHAMATCIIAMA U OpraHu3alHniMH,
IpeaOCTABJIAIOIUMHA YCIYI'H 110 IpOrpaMMe 9KCKYPCHOHHOTI'O 06CJ'IY)KI/IBaHI/ISI

BpoHHpOBaTh, KOPPEKTUPOBATh H CONPOBOXKAATh 3aKasbl Ha YCIYTH, BXOISIIME B
IpOrpaMMy 3KCKYPCHOHHOTO OOCITY>KMBaHHMs

OdOopMIATh TOKYMEHTALMIO K IPOrpaMMaM SKCKYPCHOHHOIO 00CITyKHBaHHS

Cobupath H 00pabaTeBaTh OT3BIBBI TYPHCTOB (3KCKypCaHTOB), (hopMHpOBATh
OTYETEI [0 peaTH30BaHHBIM 9KCKYPCHOHHBIM IIPOrpaMMam

HeobxoauMsie 3akoHBl W HHBEIE HOpMAaTHBHBIC IpaBoBBIe akThl Poccmiickoit Denmepanuu H
3HAHUSA cybonekra Poccuiickoit ®@enmepanuu B chepe TypH3Ma, SKCKYPCHOHHOro Jcna H
3aIIUTHI IPaB TOTPeOUTENEH; 0TPacIeBbIE IPABUIIA U CTaHAPTHI

JloxanbHbIE HOPMAaTHBHBIC aKThbI Oopranusalnyvi, PETIIaMECHTHPYIOIHC
OCYIIICCTBIICHUC C-)KCKprI/IOHHOﬁ JACATCIIBHOCTH
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@yHKIHK CTPYKTYPHBIX NOAPa3AeNeHHH S3KCKYPCHOHHOTO 610po

OcHOBBI ACIONPOU3BOACTBA

IpuHuUnE paboTel MapKETILIEHCOB, CHCTEM GPOHHpOBAaHUS, MCHOJIB3YEMBIX IIPH
OpraHu3aluy SKCKYpCHi

TpeGoBanuss K coAepXaHUIO H O(GOPMIEHMIO IIPOTpaMM SKCKYPCHOHHOIO
o0ciTy )XUBaHUA

TexHonoruu GOpMHPOBAHUS IPOTrPaMM SKCKYPCHOHHOTO 00CIIyKHBaHUS

IpaBuna oOCTyXHMBaHUS Ha HEMIEXOIHOM, TPAHCIOPTHOM H KOMOHMHHMPOBaHHOM
MapuIpyTax SKCKypcui

IlpaBuna moBeNeHHs TYPUCTOB (IKCKypcaHTOB) B IPOLIECCE TPaHCIIOPTHOIO
o0cyXBaHUS

ITHKa JEII0BOTO 06IIICHI/IH

Hpyrue

XapaKTePHCTHKU

WHocTpaHHBIH 361K B 00beMe, HEOOXOIUMOM I OCYIIECTBIICHHS JEATENLHOCTH
10 OpraHU3aluM IKCKYPCHI

3.3.2. TpynoBan ¢pynkuus

HaumeHnoBanue

Pa3paboTka mporpaMm 3KCKypCHOHHOTO Yposenp
o0cyXuBaHUs

Kox | C/02.5 | (momyposeHs) 5
KBauduKanuu

Ipoucxoxaenue
TPyZOBO# (PYHKIHI

X 3aMMCTBOBaHO W3

Opurusan
OpHI'MHAJA

Kon opurunana PernctpaliuOHHBIN
HOMEp
npo¢ecCHOHAILHOIO
cTaHjapra

Tpynoseie
JCHCTBUA

Onpe,ueneHHe H YTOUHCHHUEC TEMATHKH NPOTrpaMM S3KCKYPCHOHHOI'O 06CJ'Iy>KI/IBaHI/I$I

OT100p ¥ M3YYCHUE DKCKYPCHOHHBIX OOBEKTOB

O160p 06beKTOB HHGPACTPYKTYPH! B COOTBETCTBUH C pa3spabOTaHHOM IPOrpaMMOoii
9KCKYPCHOHHOTO 00CITyKUBaHHUS

®opMHpPOBAHKE TPOrPaMM 3KCKYPCHOHHOTO 00CTyXKHBaHHS

dopMupoBaHHE JKCKYPCHOHHBIX TPYHNl C Y4YETOM COBMECTHBIX HHTEPECOB
TYPHCTOB (9KCKYPCAHTOB)

Hozmepxcaﬂne KOHTaKTOB C TYPUCTCKUMH I/IH(I)OpMaIII/IOHHLIMI/I HCHTPpaMH

HeobxomuMeie
yMEHUS

HpOBOlII/ITI:- OIICHKY COCTOAHMA PbIHKA DKCKYPCHOHHEIX YCJIYT'

Opranu30BBIBaTh KOHTPOJIb Ha pasHBIX JTamax paspabOTKH  Iporpamm
9KCKYPCHOHHOTO 00CTy)KHUBaHUS

KoppekTHpoBaTh [pOrpaMMBl 3KCKYPCHOHHOTO  OOCIYXHBaHHS C  Y4YETOM
H3MEHEHUs YCIOBUM MX peayln3alui

Onpenenats HeoOXOAUMOCTh HCIOJB30BAHMA TEXHMYECKHX CPEACTB A
pa3paboTKH MPOrpaMM SKCKYPCHOHHOIO 00CIIyKHBAHHS

HeobxoauMeie
3HAHUA

3akoHBI M MHBIE HOPMAaTHBHBIE INIpaBoOBBIE akThl Poccwiickoii ®enepanun u
cybnekra Poccuiickoit ®enepanuu B chepe Typu3Ma M IKCKYPCHOHHOTO JIena,
3aIUTHI IIPaB NOTPeOUTENeH; OTpac/IeBbIE IPAaBUIA M CTAHIAPTHI

JlokanbHBIE HOpMaTHUBHBIC aKThl Opra”fusanuy, PErIaMCHTHPYIOIHUC
OCYHICCTBJICHHC 3KCKprI/IOHHOI71 ACATCIIBHOCTH

DyHKIHM CTPYKTYPHBIX IOJIpa3/ielIeHAil 5KCKYPCHOHHOIO 610po

OcHOBEI JACIONPOU3BOACTBA

OcobeHHOCTH  pa3paboTKM ¥ pealu3alMd  IporpaMM  3KCKYPCHOHHOIO
o0cy)XKUBaHUA

@®opMBI 1 METO/IBI IPOBEACHNS IKCKYPCUHI
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DTHKA IEJIOBOTO OOIIEHHS

Hpyrue
XapaKTEPUCTHKU

WHOCTpaHHBIA A3BIK B 00beMe, HEOOXO0MMMOM ISt OCYINECTBIICHUS JIEITEIBHOCTH
10 pa3paboTKe MPOrpaMM KCKYpPCHOHHOTO 00CITyKHBaHHU

3.4. O6o0mennas TpyaoBas GpyHKIHH

OxazaHne SKCKYPCHOHHBIX YCIIYT VposeHb
HanveHoBaHue Kon D 6
KBTAQUKALMU
[Ipoucxoxaenue
. 3anMCTBOBAHO M3
0006meHHoOI Opuranan X
N OpHUrUHana
TPYHOBO# (PYHKIMHU
Kon opurvnana PernctpaunioHHBIHA
HOMep
TIpodecCHOHATLHOTO
CTaHgapTa
Bo3moxxHBIE DKCcKypcoBo (THL)
HAaNMCHOBaHUA FI/II[-HCPCBOI[‘II’IK
JOJDKHOCTEH,
npodeccuit

TpeboBanus k
00pa3oBaHUIO U
00y4YEeHHIO

Cpennee npodeccroHaIBHOE 00pa30BaHUE — IPOrPaMMBbI IIOATOTOBKH
CIIENMATHCTOB CPEHETO 3BEHA

WA

Cpennee npodeccroHanpHoe obpa3oBaHue (HenpoGHILHOE) — IPOrPaAMMBI
HO/ITOTOBKH CIIENHATHCTOB CPEMHETO 3BEHA U OMOJIHUTENFHOE IPOGECCHOHATIEHOE
o6pasoBaHue B 06/1aCTH, COOTBETCTBYIOMIEH IPOQHIIIO pabOTHI IKCKYPCOBOA
(rupa) WM ruja-nepeBoaYHKa

WA

Briciiee o6pa3oBaHue — OakaiaBpuar

WA

Briciee o6pa3zoBanue (HenpoduibHoe) — OakalaBpuaT U JOMOJIHUTSIIEHOS
npoeccHoHaIbHOE 06pa30BaHKe B 00IACTH, COOTBETCTBYIOMEH Npoduito paboTs
9KCKYpCOBOJa (THa) WK THa-IIEPEBOJUMKA

TpeboBanmst x

OIIBITY

IPaKTHYECKOH

paboThI

Ocobrle ycnoBus IIpoxoXI€HHE ATTECTALMY B IIOPAJIKE, IPELYCMOTPEHHOM 3aKOHOAATEIbCTBOM
ponycka k pabore | Poccuiickoii @eepaluy 0 TYPUCTCKOH JeATENEHOCTH

Hpyrue CB06O/IHO BIaA€Th HHOCTPAHHBIM S3BIKOM (LISl THAA-TIEPEBOAYNKA)’
XapaKTepUCTHKH PexoMeH TyeTcs IOMOIHATENBHOE IPOdecCHOHANLHOE 00pa30oBaHKe — IPOTrPaMMBbI

IMOBBIINICHU KBaJ'II/I(I)I/IKaI.II/II/I OJMH pa3 B IIATH JIET

I[OHOJIHPITCJIBHLI@ XapaKTCPUCTHKH

HammeHnoBaHue Ko HamMmeHoBaHUE 6a30BOi TPYIIIIbL, JOJDKHOCTH (TIpodeccuu)
Kinaccudukaropa WM CTICIHATBHOCTH

OK3 5113 I'uyet

EKC - DKCKypCOBOJ

I'up-nepesoauuk (B chepe Typu3Ma)

20606 I'mp-niepeBogumK
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27765 JKCKYpPCOBOJ
OKCO 5.43.02.10 Typuzm
5.43.03.02 Typusm

3.4.1. Tpynosas ¢pyHxkuus

Paspabotka sKcKypcHit YposeHb
HaumeHoBaHHe Koxn D/01.6 (1oaypoBeHb) 6
KBaTUpUKaLuH
Mpowxosseme | Opunan X | S
Kon opurunana PeructpaunonHbIH
HOMeEp
npo(eCcCHOHATILHOTO
cTaHaapTa
TpynoBsie CocraBjieHHe MaplIIpyTa U TEKCTa SKCKYpPCHH
JeHCTBUS Ot160p 06BEKTOB IS TOKa3a BO BPEMS SKCKYPCHH
Ot160p MHPOPMALMOHHBIX MATEPHAJIOB JUIS [TPOBEACHHS SKCKYPCHH
OrmpesieieHre METOJHUECKUX TIPHEMOB ITPOBEACHNSA SKCKYPCHH
06mne3 (06X0x) MapIpyTa SKCKYpPCUH
OdopmiteHre 3KCKYpCHOHHOH JOKyMEHTaIUH
Heobxonumeie OmnpenensaTh TEMY U COCTABILITh MApLIPYT S3KCKYPCHH
yMeHHS Hcnonp30BaTh METOIHYECKHE IPAEMBL, (POPMBI ¥ METOJ1bI ITPOBEACHUS SKCKYPCHI
CocTaBisaTh METOIUYECKYIO pa3paboTKy SKCKYPCHH
CocTaBIATh TEXHOJOTHYECKYI0 KapTy 5SKCKYpCMM H HMHYIO 3KCKYPCHOHHYIO
JTOKYMEHTAIAIO
HWcnonb30BaTh TEXHUYECKHE CPEACTBA M TEXHOJIOTHH IIPH pa3pabOTKe SKCKYPCHi
Heob6xonumsie 3akoHBI M MHBIE HOPMaTHBHBIE IpaBOBBIe akThl Poccuiickoi ®Penepanun u
3HAHUSA cybnexra Poccuiickoit @enepanun B chepe TypusmMa M IKCKYPCHOHHOTO Jielna,
3alUTHl NPaB MOTpeOUTeENel; OTpacieBbie IpaBWila M CTaHAApTBI, OCHOBBI
TPYJOBOTO ¥ MHIPALIIOHHOTO 3aKoHOofaTebcTBa Poccuiickoit Oexepanin
JlokanpHele HOPMATHBHBEIE AaKThl OpraHM3alliM, YCTaHaBJIMBAIOIIHC IIpaBHIa
pa3paboTKH M IPOBEJICHUS SKCKYPCHI
OCHOBBI TYPUCTCKOM HHAYCTPHH
Typucrckue pecypesl Poccniickoii @enepanuu
Ocobennoctn cyOnekTa Poccmiickoit ®enepanun (reorpadpuyeckne, HCTOPHKO-
KYJILTyPHEIE, SJKOHOMHYECKHE U TYPHCTCKHE)
Merouka pa3paboTKy U IPOBEACHHUS SKCKYPCHI
IIpaBuna oGCITyXHMBAaHHS Ha MEIMIEXOJHOM, TPAHCIOPTHOM M KOMOMHHPOBAHHBIX
MapHIpyTax 3KCKypcHi
Hpyrue MHoCTpaHHBI s3bIK B 00BbeMe, HEOOXOMUMOM I pa3spabOTKM SKCKYpCHH Ha
XapaKTEPUCTHKH WHOCTPAHHOM SI3BIKE

3.4.2. TpyaoBas pyHKUHHA

HaunmenoBaHue

ConpoBoXKAeHHE TYPHCTOB (3KCKYPCaHTOB) IO
MapIIpyTy SKCKypCHH

YpoBeHb
(nomypoBeHs) 6
KBaJIN(pUKaLIH

Kox | D/02.6
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Hponcxomneﬂue 3aHMCTBOBaHO K3
Tpya0BOH (YHKUMU Opurysan X OpUTHHANA
Kopn opurunana PernctpauoHHbIH
HOMeEp
npodecCHOHANEHOTO
cTaHgapTa
Tpynossre Opranusais CONPOBOXAEHAS TYPHCTOB (3KCKYPCAaHTOB) B IPOIIECCE MEPEBO3KH
JecTBUA Ha MapIIpyTe S3KCKYpCHH
Opranu3anys CONpPOBOXIEHHS TYpPHUCTOB (9KCKYPCAaHTOB) K OOBEKTaM IIOKasa,
00beKTaM OOIIECTBEHHOTO MUTAHKSA, MECTaM IIPOBEACHHUA KYJIbTYPHO-3PENHUIIHBIX
/ CIIOPTHBHBIX MEPOLPUSITHI, CPEACTBAM pa3MEILEHUSA
Opranusauuss COMPOBOXICHHS TYPHUCTOB (3KCKYPCaHTOB) C OrpaHHYCHHBIMH
BO3MOXKHOCTSIMH 37J0POBBSI
WHCTpYyKTHpOBaHME TYPHCTOB (OKCKYpCaHTOB) O TNIpaBMJIaX MOBEACHHS U
0€3011aCHOCTH Ha MapILIpyTe SKCKYpPCHH
OneparuBHoe WH(POPMHUPOBAHHE TYPUCTOB (IKCKYpCAaHTOB) 00 H3MEHEHHSAX B
IporpaMMme 3KCKYpCHOHHOTO 00CITy)KBaHUsI
Ob6ecneuenre COOTBETCTBHSA MapIUPyTa SKCKYpCHH 3asABKE HAa JKCKYPCHOHHOE
o0ciTyKuBaHUE
OdopmiteHre IKCKYPCHOHHOH IIOKyMEHTAllNH
Heobxonumeie VcraHaBnuBath KOHTAaKT ¢ TypUCTaMHM (SKCKypcaHTaMH) M YAEP)KMBAaTh HX
yMEHUs BHUMaHHE
TIprMeHSTh TEXHHKY ITyOIMYHBIX BBICTYILICHUI
Pasperath KOHGIMKTHBIC CATYalliH, BO3HUKAIOINME Ha MApLIPyTax 3KCKYpPCHii
TIpuMEHSTE METOINYECKHE IPUEMBL, COOTBETCTBYIOLIME MApLIPYTY 3KCKYPCHU
KoppekTtupoBaTh mporpaMMy 0OCIy>KHBAHHS IO MaplUIPyTy SKCKYPCHH C Y4E€TOM
MHAUBUIYAILHEIX TOTPEOHOCTEH TYPUCTOB (9KCKYpPCAHTOB)
Hcnonb30BaTh TEXHHYECKHE CpEICTBA 1P  COIPOBOXACHHH  TYPHCTOB
(3KCKypCaHTOB) 10 MapIIPYTy 3KCKYpPCHH
OpraHu30BbIBaTh B3aUMOACHCTBHE C NPABOOXPAHUTEIBHBIMH OpraHaMH H
cracaTelbHBIMH CIIy)XOaMH Py BOSHUKHOBEHUH YPE3BBIUAWHBIX CUTYAIHi
Heo6xoumeie 3akoHBI M HHBIE HOpMAaTHBHbIE TpaBoBble akThl Poccmiickoii @exepauud u
3HaHUA cyborexra Poccmiickoit @enepauun B cdepe TypusMa H IKCKYPCHOHHOTO J€a,
3alUTHl TpaB moTpeOUTENel; OTpacieBble NpaBUla W CTaHAAPTHI; OCHOBBI
TPYAOBOT0 ¥ MHTPALIHOHHOTO 3aKOHOaTeNbcTBa Poccuiickoit Desiepaiuu
Typucrckue pecypesl Poccuiickoii @enepauun
Ocobernoctr cyonekta Poccuiickoit ®exepanuu (reorpapuyecKkue, HCTOPHKO-
KYJIBTypHBIE, SKOHOMHYECKHE U TYPHCTCKHE)
I1paBuina oopMIICHHS TOKyMEHTAIHH
[MpaBmia CONPOBOXACHUS TYPHCTOB (IKCKYPCAHTOB) B MpoLecCe MPOBEACHUSA
AKCKYpCHH
IIpaBuna oGCITyXMBaHHS Ha NEIIEXOJHOM, TPAHCIOPTHOM ¥ KOMOMHHPOBAHHOM
MapIpytax 3KCKypcHi
[IpaBuna mOBeIEHWs TYPHCTOB (3KCKypCaHTOB) B Mpoliecce TPaHCIOPTHOIO
00CITy>)KUBaHHs
IIpaBuna oOKa3aHus IEpBOH IOMOIIM M obecredeHHus Oe30MacHOCTH, HOPANOK
JIeCTBUI B Ype3BBIUAiHON CUTYallUU
MuoctpanHblf S3BIK B 00bEME, HEOOXOIMMOM JUISi COLPOBOXKICHHA TYPHCTOB
(9KCKYpCaHTOB) Ha MapIpyTax SKCKYPCHM
DTHKA MEXITHYHOCTHOTO H ETI0BOT0 OOMICHHS
Hpyrue -

XapakTEPUCTHKH




3.4.3. Tpynosas gpynxuust

O3HaKOMJIEHHE TYPHUCTOB (3KCKYpPCaHTOB) € Yposenb
HaMMEHOBaHAE | (ar aperavy HOKA3A Kon i D/03.6 | (nmomypoBeHs) 6
KBATA(DUKALNH
Moo o X | oo
Kon opurunana PeructpaunoHHbII
HOMEp
MpodhecCHOHANBLHOTO
cTaHJapTa
Tpynoseie HudopMupoBaHHe TYPHUCTOB (IKCKYPCAHTOB) O TOCEMAEMbIX O00OBEKTax MoKa3a
JecTBUS HHQPAaCTPYKTYpBl, a Talkoke O MECTHBIX KYIbTYPHBIX H IOBEACHYSCKUX
0COOEHHOCTX, CBA3aHHBIX C HAIIMOHAIBHBIMH H JIOKAJIGHBIMH TPaJAHLIHIMA
Pacckas 00 00beKTaX DKCKYPCHOHHOIO IOKa3a ¢ MPHMEHCHMEM TEXHHMK BCICHHUSA
DKCKYPCHI H METOOUYECKUX PEKOMEH AU
WHCTpYKTHpPOBaHWE TYPUCTOB (3KCKYPCAaHTOB) O IIpaBHIaX MOBCACHUS H
0e30MaCHOCTH Ha MapIIpyTaxX 3KCKyPCHH
IpenocrasieHne MyTeBoi MHGOPMAIHMH [T0 MapIIPYTY SKCKYPCHH
KoHTposib 3a meEpeABKEHHEM TYPHUCTOB (IKCKYPCAaHTOB) IO MapuIpyTy
9KCKYPCHH, COONIIOICHUEM PacIIMCAHHs SKCKYPCHH
OcyIecTBICHME  KOMMYHHKAallud C  TYPHCTaMHM  (JKCKypCaHTamH), HX
KOHCYJIFTHPOBaHHE 110 MapLIPYTy 3KCKYpPCHH
Heobxoaumeie VcraHaBIMBaTh KOHTAaKT C TypHCTaMd (IKCKypcaHTaMM) H YACPXKHBATh HX
yMEHM BHHUMAaHUE
ITpuMeHATh TEXHUKY ITYOIMYHBIX BBICTYILICHUI
IIpuMeHATh HAaBBIKM 3KCKYPCHOHHOIO DaccKas3a, 3KCKYPCHOHHOIO IOKasa H
JIEMOHCTPAIMH SKCIIOHATOB
ITprMeHATE METOIMYECKUE IMPHUEMBI M METOJBI, COOTBETCTBYIOIHME IPOrpamMme
SKCKYPCHOHHOTO 00CITy)KUBaHHUS
ObecnieunBaTh COOIOICHNE MapLIPyTa H PaCMCAHU SKCKYPCHH
KoppekTupoBaTh MapuIpyT H COIEpPKAHHE SKCKYpCHH B CIIydac HACTYIUICHHS
HeTpeABUACHHBIX 00CTOSATENLCTB
Hcnosnbp30BaTh TEXHMYECKHE CPEICTBA IPH IPOBEICHUH SKCKYPCHI
Heo6xomumeble 3akoHBl M HHBIE HOPMAaTHUBHBEIC MHpaBOBEE akThl Poccuiickod ®Pemepauuu u
3HAHHUA cyonexta Poccmiickoit @enepanun B cdepe TypuzMa M 3KCKYPCHOHHOTO Aeia,

3amUTEl IpaB MOTpeOWTeNnell; OTpacieBble IIPaBuiia W CTaHAAPTHI, OCHOBBI
TPyJAOBOTO ¥ MHTPAIMOHHOTO 3aKOHOATeNbcTBa Poccniickoit Denepanuy

Typuctckue pecypcbl Poccniickoii ®Oexepatiu

OcobenHocTn cyonekra Poccumiickoit ®enepanun (reorpadpuiecKue, HCTOPUKO-
KyJILTypHBIE, SKOHOMHYECKHE U TYPHCTCKHE)

IIpaBuna o6CITyXKMBaHHS Ha MEUIEXOTHOM, TPAHCIOPTHOM H KOMOWHHPOBAHHOM
MapupyTax 3KCKypcui

[IpaBuna IOBEIEHUS TYPUCTOB (3KCKYPCaHTOB) B MpoLiecce 3SKCKYPCHOHHOIO
00CITy>)KUBaHH

I[IpaBuna oka3aHusi HepBOil IMOMOIM M obecnmedeHus O€30MAaCHOCTH, MOPAIOK
JEHCTBHI B Upe3BBIYaiHON CHTYallHH

WHocTpaHHBIA A3bIK B 00BbeMe, HEOOXOQMMOM JJIsi OKa3aHUSA SKCKYPCHOHHBIX
ycIayr

OTHKA MEXTHYHOCTHOTO OGIIIeHI/ISI

Hpyrue
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| XapaKTePUCTHKH

3.5. O600mennas TpyaoBasi GyHKIHSA

o VYpoBeHB
Haumenopanne | OpraHu3anus SKCKypPCHOHHOM JA€ATEIbHOCTH Kon E P 7
KkBaTMUKauau
IIpoucxoxaeHue
M " 3auMCTBOBAHO U3
00001meHHO# TpyAoBoil | OpuruHan X
opHruHana
¢$yHKIIH
Kon opurunana PerncrpalumoHHBIN
HOMEp
npoceccuoHATEHOTO
CTaHgapTa
Bo3MmosxHbie JlupexTop SKCKypCHOHHOTO OI0pO
HAMEHOBaHHS Y1paBisromuii 5SKCKypCHOHHBIM 610po
JIOJDKHOCTEH,
npodeccuii
TpeboBanus k Briciiee obpa3oBanue — GakanaBpuart
00pa3oBaHUIO U WA
00y4eHHUIO Bricmiee o6pa3oBaHie — MarucTparypa

TpeboBanus k oneity | He MeHee TpeX JIeT 10 0Ka3aHHIO S3KCKYPCHOHHBIX YCIYT IPH HATMYHH BBICILICTO
HpaKkTHYecKoit paboTsl | 0Opa3oBaHus YpoBHs OakanaBpHaTa

Oco0Oble yCIIoBHS -

nomycka K pabore
Hpyrue PexoMeHyeTCs TOMOJHATENbHOE podeccHoHATbHOE 00pa3oBaHHeE —
XapaKTEepHCTHKH IPOrpaMMBbI MOBBIIECHNS KBATH(HKAINH

JIONOJTHATENBHBIE XapaKTePUCTHKH

HanmenoBanue Kon Haumenosanue 6a30B0i TPYIIIbI, JOJKHOCTH (TIpodeccHn)
K1accHpuKaTopa YN CTIELMAIBHOCTH
OK3 1120 PyKOBOJIUTEITH YUPEIKACHUN, OpraHu3alyil U IPEAIPUATHMA
EKC - Jupextop (ympaBIsiomuii) 5KCKYPCHOHHBIM OIOpO
OKIIATP 21495 JlupexTop (Ha4YaJIbHUK, YIIPABIIAIOMHNHA) IPEAIPUATUSL
25379 Opranu3aTop nyTemecTBUH (3KCKYPCHIA)
OKCO 5.43.03.02 Typusm
5.43.04.02 Typusm

3.5.1. Tpynosas dpynxuust

OnpeenieHre KOHIETIUN U CTPaTErHH Pa3BUTHS YpoBerp
HaMMEHOBAHME | oy cxynCHOHHOMN OpraHM3adl Kox  E/01.7 | (nomyposerr) 7
KBanuQuKaLn
Hponqu'xcneﬂne Opurunan X | 3auMcTBOBAaHO M3 OpHUTHHAIA
TpyaOBO# (hyHKIMH
Kona opurunana PeructpannoHHBIH
HOMep
npo¢eccHOHAIBHOTO

cTaHJapTa




15

Tpynossie Onpenenenune KOHIICTIIUH pa3BUTHA 9KCKYPCHUOHHOH opraHu3aiu
nelicTBHUA (moapazaeneHus)
PaspaboTka cTpaTernd ¥ IUIaHa pa3sBHTHS OKCKYPCHOHHOM OpraHM3alMu
(mopmpasaeneHus)
OGecreueHne peal3aliy IPOEKTOB B COOTBETCTBHH C YTBEPKIECHHOM cTpareruei
Pa3sBATHA SKCKYPCHOHHOM OpraHu3aliy (oApa3aesicHus )
Heo6xonumeie OcyluecTBIATs IUIAHUPOBAaHUE JEATENBHOCTH JKCKYPCHOHHOH OpraHu3aluu
YMEHHS (moppaszaeneHus)
OmpepeNaTh NCPCUCKTUBHBIE HANpABICHHS JAEATENbHOCTH  SKCKYPCHOHHOH
opranu3anuu (1o ypa3aeseHus)
Tonb30BaThCs CIEMHAIH3HPOBAHHBIM IPOrPAMMHBIM 00€CIICYEHUEM
Heob6xonumeble 3akoHBI M HHBIC HOPDMAaTHUBHBIC IpaBoBble aKThl Poccuiickoii ®Penepauuu u
3HAHUA cyobekta Poccmiickoit ®@epmepammu B cdepe TypusMa W 3aUIMTHL  [IPaB
noTpeOHTENel; OoTpaciaeBble IpaBWlIa M CTaHIApTHl, TPYAOBOE H IPaXTAHCKOE
3aKoHoaarenscTBO Poccuiickoil denepaim
JlokayibHEIE HOPMATHBHEIE aKTHI OpPraHKU3aliy, B TOM YHCIIE IIpaBUila BHYTPEHHETO
TPYAOBOrO pacmopsaka ¥ MHCTPYKIMH II0 OXpaHe TpylJa M HOXapHOH
0€3011acHOCTH
[TpropuTeTHBIC HampaBieHUs pa3BUTHs Typu3Ma B Poccuiickoii @enepanuu
OCHOBBI 9)KOHOMHKH, OpPTraHA3alUH TPYAa H YIPaBICHUS
Crempanmsaid M OCOOEHHOCTH CTPYKTYPHl OKCKYpCHOHHOH OpraHH3alliH
(moxpasgeneHuns)
OCHOBEBI A€JIONPOU3BOJICTBA
Opranm3anus  (UHAHCOBO-XO3AHCTBEHHOH  NIEATENBHOCTH  DKCKYPCHOHHOH
opraHusanu (Ioapas3IcIICHIs)
Opranusanus MapKeTHHTOBOH M PEKIAMHOH JEATENBHOCTH 3KCKYPCHOHHOM
opraHu3aluy (oapa3iesICHUs)
KynsTypa MEeXITMYHOCTHOTO U JIETIOBOTO OOIIEHHS
OCHOBBI IICUXOJIOTHH H KOH(IMKTOJIOTUI
Apyrue -
XapaKTEePUCTUKH

3.5.2. TpyaoBas ¢pyHKUHsA

Oprasuzanus ASATEILHOCTH 10 peaTH3alluy YposeHb
HaumeHoBaHHe SKCKYPCHOHHBIX YCIIyT Kon E/02.7 (1o gypoBeHs) 7
KBaTHpUKaLUK
HH
Hponcxouxcne © Opwuruxan X  3auMCTBOBaHO M3 OpHTHHAIA
TpYZOBO# (PyHKIMH
Kon opurunana PeructpannoHHbIH
HOMEp
npodeccHoHanbLHOTO
CTaHZapTa
Tpynoseie OcymiecTBieHne  o0mIEro  PyKOBOACTBA ~ OCHOBHOM,  aJMHHHCTPaTHBHO-
JIeUCTBUA XO34HCTBEHHOM M ()MHAHCOBO-9KOHOMHYECKOH JEATENBHOCTBIO 3KCKYPCHOHHOM

opraau3aiuy (mopas/iclIcHus)

VTBEp)KIEHHE TEKYIIMX M MEPCIEKTHBHBIX ILUIAHOB paboThl SKCKYPCHOHHOM
opranu3aiuy (MoApa3AeieHus) H KOHTPOJIb HX BHIOJTHCHHUS

I[Iporro3upoBaHue U IJIAHUPOBAHKUE 00LEMOB pealM3al|H yCIyTr

dopmupoBaHHE MapKETHHIOBOH CTpaTerHM 3KCKYPCHOHHOW — OpraHM3aluu
(mozpasjiesieHds) ¥ PYKOBOICTBO MApKETHHIOM M IPOA&XaMH 3KCKYPCHOHHBIX
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ycIyr

Oprauusanus paboTsl 10 pa3paboTKe NPOrpaMM M TEXHOJIOTHYECKHX JOKYMEHTOB
MapHIpyTOB SKCKYpCHHI

Opranu3anus paboThl 0 BELIBICHUIO MPOOJEM B AEATENBHOCTH SKCKYPCHOHHOR
opraHu3anuu (MOApa3JEICHHs), PacCMOTPEHHIO 3aMEYaHUM M TPENTIOKECHHH
KJIMEHTOB, YIIPABICHUIO KOHQIMKTHHIMU CHTYALHSAMH U UX Pa3peIICHUIO

Heo6xoaumsie Opraun30BEIBaTh pabOTy M B3aUMOJCHCTBHE 3KCKYPCHOHHBIX IIOPa3/IeICHUI
YMEHHUA PykoBoauTs pa3paboOTKOHi MapKETMHIOBOTO IUIaHA M IIPOrpaMM MapKETHHIa
OKCKYPCHOHHO#M Opranu3ainy (IIoIpa3eIeHus)
OnpenensaTs MapKETUHTOBYIO LIEHOBYIO CTPaTErMI0 3KCKYPCHOHHOH OpraHu3aluu
(moppaznenenus)
PaspaGarpiBaTh MAPKETHHIOBYIO KOMMYHHUKAIMOHHYIO CTPATETHIO SKCKYPCHOHHOR
opraHu3anu (mopa31eJICHus)
PaspabarpiBaTh ~ MAapKETUHTOBYIO  COBITOBYIO  CTpPAaTETHIO  3KCKYPCHOHHOM
opraHu3anyy (IoApasIesICHNs)
OcyIecTBIATh KOHTPOJIb 32 MapKEeTHHTOBOH JAEATEIBHOCTBIO SKCKYPCHOHHOM
opraHu3anuu (oApasIelICHNs)
OpraHu30BbIBaTh U MPOBOJUTH JEJIOBBIE IEPETOBOPEHI
OmpesieNATh YCJIOBHS H 3aKIIOYaTh IOTOBOPHI, CBS3AHHBIE C JEATEIHLHOCTBIO
HKCKYPCHOHHOH OpraHu3alyy (IoApa3AciIcHus)
KOHTpOIHPOBaTh KaueCTBO SKCKYPCHOHHOIO OOCIY)KHBAaHHS H  BBIIOJHEHHE
YCIIOBHit JOTOBOPOB IT0 OKAa3aHUIO SKCKYPCHOHHBIX YCIIYT
Heobxonumsie 3akoHsl M HHBIE HOpPMAaTHBHEIE NpaBoBble akThl Poccuiickoit Penepauuu H
3HAHHUSA cybbekta Poccmiickoit ®enepamuu B cdepe TypusMa H 3alMTHEL  IpPaB
HOTpeOHTENel; OoTpacieBble MpaBWila M CTaHJApThl; TPYAOBOE H IPaXIAaHCKOE
3aKOHOATENLCTBO Poccniickoii Menepauun
JlokaspHEIE HOPMATHBHBIE aKTHl OpraHW3alli, B TOM YHCIIE NIpaBUIla BHYTPEHHETO
TPYJAOBOTO pacHopsaka M MHCTPYKIMH II0 OXpaHe TpyJa M IO0XXapHOH
0e30acHOCTH
IIpropuTeTHBIE HapaBIeHUs pa3BUTHs TypHu3Ma B Poccuiickoi @enepaiyu
Coeupamusanus H OCOOCHHOCTH CTPYKTYpbl 3KCKYPCHOHHOH OpraHu3aiuu
(mompasneneHus)
Opranuzauus Tpyaa
OKOHOMHKA 3KCKYPCHOHHOM OpraHvu3aluf
Opranmsanuss  (UHAHCOBO-XO3SHCTBEHHOH  JEATCIBHOCTH  3KCKYPCHOHHOM
opranu3anun (Ioapas/Ie/ICHus)
Opranusaiyss MapKeTHHIOBOH M pEKIIAMHOH JEATEIBHOCTH SKCKYPCHOHHOM
opranu3anuy (IIoapas/eJIcHus)
KysTypa MEeXUIMYHOCTHOTO U JIETI0BOTO OOIIEHH
OCHOBBI IICUXOJIOTHH, 3THKH, 3CTETUKH
Apyrue -
XapaKTepUCTHKH

3.5.3. Tpynosas dynxuus

HanMeHOBAHHE | 1o yyTKY SKCKYPCHOHHOMN OpraHM3aunuy

®opMUpPOBaHHE H PeaTM3aIys KaIpOBOi Yposenb
Kon | E/03.7 : (momypoBeHs) 7

KBaTH( KA




IIpoucxoxaenue
TPYAOBO# (YHKIHK
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3aNMCTBOBaHO H3

OpuruHan X
OpHrUHaNa

Kon opurunana PeructpaunoHHbIi
HOMeEp
nipodeccHOHAIBHOTO
cTaHOapTa

Tpynosele nedcTBUA

PaspaboTka  mTarHOro  pacmHcaHMs  S3KCKYpCHOHHOH  OpraHu3aluu
(monpaznenexnus)

Pa3paboTka CMETHI pacXo0B SKCKYPCHOHHON opraHu3auui (1ojapa3ielcHus)

O6eclieueHne BBIIOJHEHHMS TPaBWJI BHYTPEHHEr0 TpPYJAOBOTO pacropsaka
OKCKYPCHOHHOH opraHu3aluy (IoApa3/icIcHus)

Opranmzanus cobmopeHdss TpeGoBaHMIT OXpaHbl TpyJa COTPYIHHKAMH
SKCKYPCHOHHO# oprau3anuy (Ioxpa3fencHus)

HeobxoauMmsele [lpuarMaTh Mepsl N0 YKOMIUIEKTOBAaHMIO 3KCKYpPCHOHHOH OpraHM3aluH
yMEHHS (moapasaeneHns) KBATNQUIMPOBAHHBIMHA KapaMHu
Co3zaBarh YCIOBHS IS IOOIIPEHUS PA0OTHHKOB HKCKYPCHOHHOHM OpraHHM3alluu
(moapasaenenus), 3hGhEeKTHBHOIO HCHOJIF30BAHUS HX 3HAHUM U OIIBITa
Croco6CTBOBAaTh TOBHIIIEHAIO KBATH(UKALUKA DPaOOTHUKOB 3KCKYPCHOHHOM
OpraHm3anuu (Imopas/IcNICHus)
Croco0CTBOBATH CO3IaHMIO 3/JOPOBBIX M O€30IaCHBIX YCIOBHH Tpya
OGecmeunBaTh yKpeIieHHe TPYI0BOi U IPOU3BOJICTBEHHOH Q¥ CIHUILIMHEI
O6GecneunBaTh CcOONMIO/IeHHE TpeOOBaHMI OXpaHbl TpyAda H IOXKapHOM
Oe3omacHOCTH
Heobxonumele 3aKkoHbEl H HHBIE HOpPMAaTHBHBIE IpaBOBbie akThl Poccuiickoit ®eaepauuu U
3HAHHS cyobekta Poccmiickoit @epepamu B chepe TypusMa H 3allUThl IIpaB
IOTpeOMTENEl; OTpacieBble MpaBIia U CTAHJAPTHI; TPYAOBOE U TPAKAAHCKOE
3akoHoAaTeNbcTBO Poccuiickoit ®enepanun
JloxanpHble HOPMATHBHBIE aKTHl OpraHd3alid, B TOM 4YHCJIE IIpaBHIa
BHYTPEHHETO TPYJOBOTO paclopsika M HHCTPYKIMM [0 OXpaHe Tpyaa H
noxapHoil 6e30nacHOCTH
TIpropuTeTHBIE HanpasieHUs pa3BuTus TypusMa B Poccuiickoiit Oenepanun
Cneupanusanmss X OCOOEHHOCTH CTPYKTYPbl AKCKYPCHOHHOH OpraHM3aldH
(moxpa3eneHus)
Opranuzanus Tpyaa
DKOHOMHKA 3KCKYPCHOHHOM OpraHu3aliy
Opraamzaius  (UHAHCOBO-XO34HCTBEHHOH  AEATENHLHOCTH  3KCKYPCHOHHOM
opraHu3auui (mogpa3AescHus)
Opranp3sanuss MapKeTHHIOBOM M PEKIAMHOH JIEATENBHOCTH JKCKYPCHOHHON
opraHu3anuy (Mo pa3aesIeHus)
KynbTypa MeXINYHOCTHOTO U J€JI0BOT0 OOIMIEHH
OCHOBBI ICUXOJIOTHHU, STUKH, 3CTETHKH
Hpyrue -
XapaKTEPUCTUKU

IV. CBenenust 06 opranuzanusx — pa3paboTunkax npoeccHOHaJILHOr0 CTaHAApTA

4.1. OTBETCTBEHHAS OPraHH3ANMA-Pa3PadoTYHK

I" ocy IapcTBEHHOE aBTOHOMHOE 00Pa30BaTe/IbHOE YIPEXKICHHE BhICIIEro 00pasoBaHus ropoia MOCKBEI
«MOCKOBCKHIi TOCYIapCTBEHHBII YHHBEPCUTET CIIOPTa H TypH3May, ropoa Mocksa

Pexrop

Macsaruna Hatanpa BacuibeBHa
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4.2. Haumenosanus opranmsanuii-pazpa6oTauion

1 Accoumanus r'uoB-MepeBOIIHKOB, 9KCKYpCOBOROB U TypMeHekepoB (AT'TISuTM), ropon
Mockea

2 | Acconmanus TypUCTCKHX Kadenp BbICIIHX y4eOHBIX 3aBefennii [IpuBoIKCKOro deneparsHOro
OKpyra, ropox Kasaus, Peciy6iuka Tarapcran

3 | l'ocymapcTeennOE GrOmKeTHOE YUpexKIeHHe KynbTypsl ropona Mockesr «Mys3eii CanoBoe KOIbLo»,
ropoa Mocksa

4 | Kowmwurer no Typusmy ropoaa Mocksei, ropox Mocksa

5 Pernonanenas obmectsennas opranusanus «CozpyxecTBO POdeCCHOHATBHBIX THIOB-
TICPEBOITHKOB U IKCKYpcoBonoB Cankt-TletepGypray, ropox Cankr-Ilerep6ypr

6 | Coser o npodrecCHOHANBLHBIM KBaTM(DUKAHEIM B CPepe roCcTenpHUMCTRa, ropox Mocksa

7 ®I'BOY BO «Poccutickuii 3K0HOMHYeCKHii yHuBepcuteT nMend I'. B. ITnexanosay, ropoa Mocksa

! O6wepoccuiickuit KIaCCH(UKATOD 3aHATHIL.

2 O6mepoccuiickuit KJIaCCH(UKATOp BUIOB 5KOHOMHYECKOMN AESATEIbHOCTH.

3 O6wepoccuitckuii Knaccudukatop npodeccuit paboynx, NOKHOCTEH CIyA:amux 1 TapudHBIX paspsaaos.

* O6wepoccuiickmii KJIACCH(HKATOP CIeLMansHOCTEH 1o o6pazoBanuio.

3 QepepanbHelil 3aK0H 0T 20 anpend 2021 r. Ne 93-®3 «O BHeCeHHWH M3MEHEHWH B DenepanbHblii 3akoH «O6 0CHOBax
TYPHCTCKO# neATenbHOCTH B Poccriickoit ®enepaunn» B uacTh TIpaBoBOTO PErynMPOBAHYA NEATENLHOCTH IKCKYPCOBOIOB
(runoB), rUmOB-NIEPEBOTIHKOB 1 MHCTPYKTOPOB-NIPOBOAHNKOBY (CobpaHue 3akoHOAaTENbCTBA PoCCHItCKOl Qenepauun, 2021,
Ne 17, cr. 2879)




