INPABATEJILCTBO POCCHICKOW ®EJIEPAITAN
IIOCTAHOBJIEHHUE

oT Swmong 2021 r. Ne 1114

MOCKBA

O BHecennu n3MeHenuni B IlpaBuiia opranu3zanum aesiTeJibHOCTH
MHOro(yHKIHOHAJbLHBIX HEHTPOB MPeA0CTABJIEHHS
roCyAapCTBEHHbIX H MYHHIHNIAJbHBIX YCAYT

IIpaBurtenscTBO Poccutickoit Genepaliti MO CTAHOBJI S €T ¢

VYTBepauTh NpuUnaraeMble H3MEHEHHs, KOTOpble BHocsATcs B [IpaBmia
OpraHM3alyy AeaTeIbHOCTH MHOTO(QYHKIMOHATBHBIX LIEHTPOB MPEIOCTaBIECHHS
rOCYIapCTBEHHBIX ¥ MYHMIMIAIBHBIX YCIYT, YTBEPXKISHHBIE MOCTAaHOBICHUEM
IlpaBurenscrea  Poccuiickoit ~ ®enepanum ot 22 gekabps 2012 .
Ne 1376 "O6 yTBepXIEeHUH I'TpaBun Oopra"uzanuu JEeATEeNIbHOCTU
MHOTOQYHKIMOHAJIBHBIX ~ LIEHTPOB  INPENOCTAaBIEHHS  TOCYAApCTBEHHBIX
1 MyHuununanebHerx yeuayr" (CoOpanme 3akoHOmaTenscTBa Poccuiickoit
@enepanun, 2012, Ne 53, ct. 7932; 2014, Ne 20, c1. 2523; 2015, Ne 11, ct. 1594;
Ne 42, c1. 5789; 2017, Ne 10, ct. 1478; Ne 32, ct. 5086; Ne 44, ct. 6519; 2019,
Ne 24, ct. 3085; 2020, Ne 7, ct. 836; Ne 49, ct. 7896).

M.MumyctuH
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YTBEPX/EHDI

nocTaHoBsieHHeM I [paBUTEILCTBA
Poccutickoit ®enepanuu
ot Swmrong 2021 r. Ne 1114

N3IMEHEHMNA,

KOTOpbI€ BHOCATCH B Hpamma OpraHu3aluu F€ATCJIbHOCTH
MHOFO(l)yHKIIl/lOHaJ'lele HEeHTPOB NPEeAOCTABJICHHA
TroCyAapCTBE€HHLIX U MYHUUMIIAJBHBIX YCIIYT

1. AG3an TpeTui MyHKTa 2 U3JI0XUTH B CIEIyIONIel peqakuuu:

"IIpyeM u 3anonHeHHe pabOTHUKOM MHOTO(YHKIIMOHAJIBHOTO IEHTpa
3aIIpOCOB O IIPENOCTABIIEHHWU TOCYJIApCTBEHHBIX M MYHULHUIAIBHBIX YCIYT,
B TOM YHUCJE C HCIOJb30BAaHUEM aBTOMATHU3UPOBAHHOW HMH(POPMAIIMOHHOMN
CHUCTEMBl MHOIO(QYHKLMOHAJIBHOIO IIEHTpa, KONUPOBaHHUE [OKYMEHTOB,
IIpeLyCMOTpeHHbIX nyHkTamu 1-7, 9, 10, 17 u 18 wyactu 6 crareu 7
QenepanbHOro 3akoHa "OO opraHuzalnuy MPEJOCTaBICHUS TOCYIaPCTBEHHBIX
U MyHUUMDAIBHBIX yciyr" (nmanee - DenepalbHBIi 3aKOH), a TaKxke
UHPOPMHUpPOBAaHHE U KOHCYJIBTHPOBAHHME 3asBUTENIE B COOTBETCTBHU C
nyHKTOM 4 yacTtu | ctaTeu 16 @enepanbHOro 3aKkoHa B MHOTO(YHKIIUOHATEHOM
LEHTpE OCYLIECTBIAIOTCA OecraaTHo.".

2.1lysxkt 3 JOMOJHUTH MOAIYHKTaMH "I
COEpKaHUS:

" "n.n

)51 € CICAYIOIICTO

") co3laHue 3aBEPEHHBIX YCUJICHHOW KBaIH(HUIIUPOBAHHON IOIIIUCKHIO
YIIOJTHOMOYEHHOTO  JOJKHOCTHOTO JIMIIA MHOTOQYHKIMOHAIBHOTO IIEHTpA
JNEKTPOHHBIX JYyOJIMKaTOB AOKYMEHTOB H wuHbpopManuu (mpeoOpa3oBaHue
B JJEKTPOHHYIO (OpMYy JTOKyMEHTOB U HMH(pOpMAIMH Ha OyMa)KHOM HOCHTEIE
C COXpaHEHHEM HX CoAepxaHus U (MpU HAIUYUK) PEKBUZUTOB), HEOOXOIUMBIX
JUIsl TIPEIOCTABIICHUS FOCYIaPCTBEHHBIX ¥ MyHHULIUIIAIBHBIX YCIYT (B TOM YHCIIE
NOKYMEHTOB, IIPeIyCMOTPEHHBIX dacTbhio 6 ctaThu 7 DepepanbHOTO 3aKOHA,
U JOKYMEHTOB, IIPENOCTaBISIEMBIX B pe3yJibTaTe OKa3aHWs YCIyT, KOTOpHIE
SBIISIOTCS  HEOOXOOUMBIMH M O0S3aTeNbHBIMH  JUIS  TPEAOCTABIICHUS
rOCYyIapCTBEHHBIX U MYHHIMIAIbHBIX YCIYT) M MPEeACTABICHHBIX pakKIaHaMH
Ha OyMaXHBIX HOCHUTENIX, a TaKKe UX HalpaBlieHHe B OpraHbl,
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[IPEOCTABISIIOLIME TOCYAapCTBEHHbIE YCIYT'M, OpPraHbl, NPeJOCTaBISIOLINE
MYHULUIIAIbHBIE YCIYI'M, X YKa3aHHBIM TIpaXJaHaM B COOTBETCTBUU
¢ myrkToM 3* Hacrosimux [Tpasu;

€) IpUeM U 3alloJHEHUE 3alpPOCOB O MPEAOCTABIIEHUH IOCYIapCTBEHHBIX
WM MYHULUIIAIBHBIX YCIYT, B TOM YHUCJE IOCPEICTBOM aBTOMATHU3UPOBAaHHBIX
MHGOPMAITMOHHBIX CHUCTEM MHOTO(YHKIHOHAIBHBIX IIEHTPOB, a TaKXe IpUEM
KOMIUIEKCHBIX ~ 3allpOCOB M BblJa4a  pe3ylbTaToOB  MNPENOCTaBICHUS
rOCyAapCTBEHHBIX WX MYHHULHNAIBHBIX YCIYT B CIydasiX, IIPexlyCMOTPEHHBIX

‘3aKoHozarenscTBoM Poccutickon Oenepanun.”.

3. JIonoJIHUTE MIyHKTOM 3¢ CIELYIOLIEro COACPKaHHUS:

"3* B ciyuae IpeCTABICHHS 3asBHTENEM B MHOTO()YHKLMOHATHHBIN
LEHTp IpeAyCMOTPEHHBIX IepedyHeM, YyTBepxXJeHHbHIM [IpaBurenbcTBoM
Poccutickoii ®denepanvu, TOKyMEHTOB U HHGOOPMAINK Ha OYMaXXHOM HOCHTENE
B LIEJIIX CO3/IaHUS 3JIEKTPOHHBIX AYOJMKATOB 3TUX HOKYMEHTOB U UHGOPMAIHN
pabOTHUK MHOTODYHKIIMOHAIBHOTO [IEHTpa:

yCTaHAB/IUBAET JIMYHOCTH 3asABUTENII HA OCHOBaHMUM  I1acIIOpTa
rpaxaaHuHa Poccuitckoit Denepaiuu U UHBIX JOKYMEHTOB, YAOCTOBEPSIONIUX
JUYHOCTh 3asBUTENS, B COOTBETCTBUM C 3aKOHOAATENHCTBOM Poccuiickoi
Qenepaunyu  1UOO yCTaHABIMBAET JIMUHOCTH 3asgBUTENSI, MPOBOJIUT €Tr0
UACHTU(GUKALMIO, AYTEHTH(QUKALHUIO C HCIONb30BaHUEM HH()OPMAIMOHHBIX
CHCTEM, YKazaHHbIX B 4yactax 10 um 11 cratem 7 DepepalibHOTO 3aKOHA,
[IPOBEPSIET NOKYMEHTBI, IMOATBEPKAAIOLME IIOJTHOMOUMS HpeACTaBUTEIIS
IOPUIUUECKOTO WK (PU3NIESCKOTO JINIIA;

BU3YaJIbHO, ©0€3 HCIOIb30BaHUS TEXHUYECKUX CPEJCTB, IPOBEPSET,
YTO AOKYMEHTBl U MH(pOpMAIUs, MpeICTaBICHHBIC 3asBUTEEM Ha OYMaKHOM
HOCHUTENE, HE SBIAIOTCA KOIMSMH, H3TOTOBIEHHBIMU C HCIOJIB30BaHUEM
KOIMPOBAJIbHO-MHOXUTEIBHON X MHOM TEXHUKH, HE HUCIIOJHEHBI KapaHIaIlloM,
HE HMEIOT IOAYMUCTOK JIMOO NPUMHCOK, 3a4ePKHYTHIX CJIOB M HHBIX He
OTOBOPEHHBIX B HMX HCIpPAaBICHUN, MNOBPEXJICHUM, KOTOPhIC HE ITO3BOJISIOT
IIPOYUTATH TEKCT JOKYMEHTA U OJHO3HAYHO UCTOJIKOBATh €r0 COJEpIKaHHE;

npeoOpa3oBhIBaeT IIyTeM CKAHUPOBAHHS IMpPeICTaBICHHbBIE 3asBUTEIEM
Ha OyMa)XHOM HOCHTEJIe JOKYMEHTHI U HUHPOPMAalHUI0 B 3JIEKTPOHHBIE
OyOJIMKATHl TAKUX JOKYMEHTOB U HH(OPMAIMK C COXPAHEHUEM UX COMEPIKAHUS
Y PEKBU3UTOB (IIPY HAJIUYUN ),

IOAIKUCBIBAECT DJIEKTPOHHBIE IyONHMKATHl JOKYMEHTOB ¥ HHGOpMAIUH
YCUJIEHHOH KBaJIU(UIIUPOBAaHHOU AJIEKTPOHHOM MOAMUCHIO.

Co3ganHble 3IEKTpPOHHBIE OyONMKaTBl JOKYMEHTOB M HHGOpMAaIUW,
IOAINACAHHBIE YCHJIEHHOW KBaJM(UUUPOBAHHON BJIEKTPOHHON IOMIIHUCHIO,
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HaIpaBJISIOTCS MHOTO()YHKIIMOHATBEHBIM LEHTPOM B OpraHhl,
IIPENOCTABIAIONINE T[OCYJapCTBEHHbBIE YCIYI'M, OpraHbl, NpeJOCTaBISIOMIUE
MyHULIMNAIBHBIE YCIYTH, a TakKe 3asBUTEISIM C HCIIOJIB30BaHUEM EIMHOTO
[opTana rocyJIapCTBEHHBIX U MYHULMIAIBHBIX YCIYT U (WJIM) PErMOHAILHOIO
[opTana TIOCYy/JapCTBEHHBIX H  MYHHULMNAIBHBIX YCIyr B  IIOPSJKE,
ycra"HoBieHHOM [IpaBurensctBoM Poccutickoit @enepanyu.”.

4. IlyHKT 4 1OTIONIHUTH NOAIYHKTOM "3" CIIEAYIOMero Coaep KaHus:

"3) KOHCYJBTALIMOHHON W OpPraHW3allMOHHO-TEXHUYECKOW TOAEPKKU
3asgBUTENEN NOpU TNoJadye UMM 3alpoCcOB Ha MPENOCTaBIEHUE YCIYT
B D3JIEKTPOHHOH ¢opMe, B TOM HHCIe MNOCPEICTBOM aBTOMATH3HPOBAHHBIX
MHGOPMALIMOHHBIX CHUCTEM MHOTOQYHKIMOHAIBHBIX IIEHTPOB, W MOIYYCHUU
pe3yNbTaTOB IPEJOCTABIEHUS TOCYJAapCTBEHHBIX W MYHMIMIAIBHBIX YCIYT
B ClIy4asiX, Ipe1yCMOTPEHHBIX 3aKOHOAaTeNbCcTBOM Poccuiickoil depepanuu.”.

5. JIOTIOJIHUTE ITyHKTOM 7' CJIEIYXOLIEr0 COAEPKAHMS:

"7'. Tlo pemenmio yupemutens MHOroGYHKLHMOHAIBHOTO LEHTpA,
KOMHCCHH II0 BOIIPOCAM IOBBIIIEHUs KayecTBa U JOCTYITHOCTH MPEOCTaBIEHUSI
rocyapCTBEHHBIX U MYHULUIAIBHEIX yCayT cyOobekTra Poccuiickoit @enepanuu
B MOMEILEHNU MHOTO(QYHKIMOHAIBHOTO LIEHTpa MOXET OBITh CO3[aH CEKTOp
[I0JIb30BATENBCKOT0 CONPOBOXKACHHS, 00eCTIeYMBAIOLIUN BBITOJHEHUE (YHKIIHHI
[0 KOHCYJBTAaUMOHHOM W  OpPraHU3allMOHHO-TEXHUYECKOW  TOJepXKKe
3asBUTENIeH, MpelyCMOTPEHHONM NOANYHKTOM "3" @yHKTa 4 HaCTOSLIUX
ITpaBuin.".

6. A63an Bropoii myHkTa 10 U3/10XXUTH B ClIeAYIOLEH peaaKkum:

"Ilo peweHuto yupeauTenss MHOrO(GyHKIIMOHAIBHOTO LIEHTPa, KOMUCCUHU
[0 BOIPOCaM I[IOBBILIEHUS KadyecTBa M JOCTYIIHOCTH MPEeAOCTaBIICHHUS
roCy/apCTBEHHBIX U MyHUIUIANBHBIX yCIIyT cyobekTa Poccutickoit ®enepanuu
KOJIMHECTBO OKOH MpHeMa U BbIAaUX JOKYMEHTOB MOXXET OBITH yBEIHUYEHO." .

7. IopnyHKT "x" MyHKTa 26 U3JI0XKUTH B CIEAYIOIIEH pelaKIluu:

") OCYIIECTBIISITh MOHUTOPHHT KauecTBa OpraHU3alldi MPEHOCTaBICHUI
rOCYJapCTBEHHBIX M MYHULHNAIBHBIX YCIYr IO MPUHLHUIYY "OJHOTO OKHA",
a TaxKe YCIyr U JeHCTBUHU, MPeAYCMOTPEHHBIX IYHKTOM 4 HacTtosmux [Ipasun,
B MHOTO(QYHKUHOHAJIBHBIX IEHTPAaXx Ha TEPPUTOPHH COOTBETCTBYIOIIETO
cyonekra Poccuiickoii @enepanyu.".

5110375



