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IT1. XapakTepucTKa 00001eHHBIX TPYAOBBIX (pyHKIHiA

3.1. O6o6mennas TpyroBas GpyHKIHA

IpenocrapieHue yciuyr TeneOHHOH CBA3H U v
OBCHb
HaumeHoBanue | HH(GOPMALMOHHO-CIIPABOYHOTO U CEPBHCHOTO Kon A P 3
kBaHUKaLIN
o0CTy)XKuBaHUS
ITpoucxoxaenue
M o 3anMCTBOBAHO U3
00001meHHOH TPyAOBO# OpuruHan X
OpUTHHAJIA
dyHKIIH
Kon PerucTpalioHHBIH
OpuUruHajza HOMED
npodecCHOHAIIBHOTO
cTaHJapTa
Bozmoxubie Omneparop cBsA3U
HaUMEHOBAHUA Tenedonucr
JOJDKHOCTEH,
npodeccuit

TpeGoBaHus K
00pa3oBaHUIO U
00y4EeHHIO

Cpeasee obmiee oOpa3oBaHHE U

npodeccuoHansHOe 00ydeHHe — IPOrpaMMBl MPoGheCCHOHATBHON TOATOTOBKH
1o mpodeccusaM paboduX, ZOHKHOCTAM CIIyXKallUX, IPOrpaMMbl
IIEPENOArOTOBKH PabO9HX, CIY>KaIlMX, IPOrPaMMBbI IIOBLILICHHSA
KBaTHUKAIMU pabouMX U CITyXKaIMX

TpeboBaHH K OIBITY
MPaKTAYECKON paboThI

Oco6pie ycioBus
Jomnycka K pabore

Hpyrue

XapaKTEPUCTUKH

[Ipu mpenocTaBIeHHH CIPABOYHBIX YCIYT — TeTIehOHUCT, ONEPATOp CBSI3U 3-ii
paspsn

IIpy npueMe u OQOPMICHMM 3aKa30B OT KJIMEHTOB Ha OOCIyXHBaHHE
MarkcTpajabHOMN, BHYTPHOOIACTHOM, BHYTPHKPaeBOH, BHYTPUPECITYOIMKAHCKOM
U MEXIYHAPOIHOU CBA3M, 0OCITY)KHBaHUU HCXOAIINX U BXOAAUIUX BBI30BOB —
Tene(OHNUCT, omepaTop cBA3H 4-H paspsn

I[OI'IOJ'IHI/ITCJ'IBHI)IC XapaKTCpUCTUKH

HanmeHoBanue Kox HanmenoBanue 6a30B0ii TpyHIIbl, JOJDKHOCTH
JOKyMEHTa (npodeccun) miM ceUHAILHOCTH
OK3 4222 Cny>xaniye KOHTaKTHBIX MH(OPMALHOHHEIX IEHTPOB
OKIITP? 16019 OmnepaTtop CBsI3H
19093 Tenedonuct

3.1.1. TpyaoBas pyHKUHHA

HaumeHnoBauue

d)opanOBaHne 3as8BOK II0 IPEIOCTABIICHUIO

CEpBUCHOTO 00CIyXHBaHHS

i VpoBeHb
CJIYI TC€JIE(POHHOH CBsA3H U
yery b Kon  A/01.3 (moypOBEHB) 3
PIH(bOpMaI.lI/IOHHO-CHpaBO‘{HOFO )il ) KBAJIH (1)I/IK3.I.II/II/I




[poucxoxaeHuE TPy A0BOH
¢$yHKIMH

4

3auMCTBOBaHO M3
OpuruHan X
OpHMIHHAJIA
Kon PerucrpaunoHHsIi
OpHUrHHAIA HOMeEp
HpogecCHOHATEHOTO
cTaHJapTa

Tpynossie neicTBUA

Ipuem oOparenuit KIMEHTOB [0 BOMPOCaM Ka4decTBa, H3MEHEHMsI 0OBEMOB,
OpeAOCTaBAeHHA M  TpeKpameHdus ycIyr TeneoHHOH CBA3H W
UHPOPMALHOHHO-CIIPABOYHOTO M CEPBHCHOrO  OOCIYXHBaHHA  C
HOCJIEAYIOINM (POPMHUPOBAHUEM 3asBKH U €€ periucrpauuei

IIpenocTasinenne KIMeHTaM HHGOPMAIHH O TEKyIUeM cTaTyce oOpalleHu# ¢
HOATBEPKIACHHEM (haKTa yCTpaHEHHUS HPOOIIEMEI

Okazanue KOHCYHLTaTHBHOﬁ H TEXHHYECKOH TMOMOIIM KJIHEHTaM C
HCIIOJIb30BAaHHCM I/IHCbOpMaI.II/IOHHO-KOMMyHI/IKaIII/IOHHLIX TEXHOJOTHH IIpa UXxX
HAJIHYHNHA

[TonyyeHne oOT KIMEHTa MHGOpPMaUMH O pe3ylbTaTax M KadecTBe
NPENOCTABIIEMBIX ~ YCIYT  TelehOHHOH CBI3H M MH(OPMalMOHHO-
CIIPaBOYHOTO M CEPBUCHOTO 00CTy>KMBaHHMS

VadopMHpOoBaHHE KIMEHTOB O IPEIOCTaBILIEMBIX YCIyrax TenedoHHON
CBSI3H ¥ HH(OPMAIOHHO-CIIPABOYHOTO U CEPBHCHOTO 00CITy)XHBaHHUS

Heo6xonumelie ymeHus

Onpenensars NPUOPHUTETHOCTH M OYEPEAHOCTH BBIIOIHEHHA paboT 1o
(GOPMHUPOBAHUIO 3aIBOK IO NPEJOCTABICHUIO YCHYr Tele(OHHOH CBA3M H
HH(OPMALMOHHO-CIIPABOYHOTO M CEPBHCHOIO OOCITY)XMBaHHS HCXOIS W3
MMOCTABJICHHBIX 33124

BocnpunuMmars oGpamieHus U nepefaBacMylo HHGOPMALHMIO ¢ IOCIeAyOIeH
3aIHCHIO

[Mone3oBarbess MHGDOPMAIMOHHO-aHATUTUIECKAMYA  aBTOMATH3HPOBAaHHEIMH
cucTeMaMd Ipd  (OPMHPOBAaHHHM 3asBOK II0 IIPEIOCTABICHMIO YCIyTr
TenepoHHONH CBA3M M HHGOPMALHOHHO-CIIPABOYHOIO M CEPBHCHOIO
00CITyKUBaHHS

Onpeears OTCTYIUICHHS B HOpMax coJiepiKaHHs 000pyIOBaHHs M YCTPOWCTB
TeaepOHHONH CBM3M M MHGPOPMAIMOHHO-CIIPABOYHOTO M CEPBHCHOIO
00CIyXMBaHUS TIPH NPEJOCTABICHUH YCIYT

OG6pabaTeIBaTh 3asBKH KIMEHTOB 110 CPEJICTBAM YIAIEHHOIO JOCTyIa

OCYH.IGCTBJ'ISITB MOHHUTOPHHI MCIIOJTHEHUS 3aABOK

OhopMIIATh TOKYMEHTAIHIO 110 HOPMUPOBAHHIO 3a4BOK II0 IPETOCTABICHHIO
yeinyr TelaeoHHON CBS3M M HMHGOPMALHOHHO-CIIPABOYHOIO M CEPBHUCHOTO
o0cTyXKUBaHHs

Heob0xoanMeie 3HaHHA

HOpMaTPIBHO-TeXHI/IquKHC H PYKOBOJAINHEC NOKYMEHTHI IIO (pOpMHpOBaHI/IIO
3as4BOK II0 IIPEIOCTABJICHUIO YCIYT TCJIC(I)OHHOﬁ CBA3H H PIH(bOpMaI.II/IOHHO-
CIIPpaBOYHOI'0O U CEPBUCHOT'O 06CJIY)I(I/IBaHI/ISI

[IpaBuia OpemocTaBiIeHHs YCIyr TeneOHHOH CBA3M M HH(OPMALHOHHO-
CIIPABOYHOTO M CEPBHCHOTO OOCITY KHBaHHMs

IIpaBuiia 1€I0BOM 3THKU B YaCTH, perJIaMEHTHPYIONICH BHIIONHEHHE paboT

[opsigok paboTsl B HHPOPMALMOHHO-aHAINTHYECKHX ABTOMATH3HPOBAHHBIX
cHCTEMAX

IIpaBuia paGoTHI C AMEKTPOHHBIM JOKYMEHTOOOOPOTOM

Tpe6GoBanuss oOXxpaHbl TpyAa, TIIOXKapHOH Oe30macHOCTM B  YacTH,
pernamMeHTupyrouieit BEIIOJIHEHHE padboT

Jpyrue xapakTepuCTHKH




3.1.2. TpyaoBas pyHKUHsA

HanmenoBaHue

O6cnyxuBanue TenedoHHOH CBI3H Yposens

Kox  A/02.3 (10ypOBEHB) 3
KBaTU(UKaLIK

IIpoucxoxkaeHue TpyAOBOMH
$yHxuun

3aHMCTBOBAHO M3

Opurunan X pU—
Kon PeructpalnoHHBIH
opuruHaia HOMEpP
MpodeCcCHOHAIBHOTO
cTaHxapTa

TpynoBslie nefcTBus

IlpeM 3aka3oB OT KIMEHTOB Ha OOCHy)XKMBaHHE MAariCTpAIBHO,
BHYTpHOOJIACTHOIA, BHYTPUKpAEBOH, BHYTpHpeCIyOJINKaHCKON 5
MEXIYHAPOAHOM CBS3H

IlpeM 3BOHKOB OT KIMEHTOB € MOCICAYIOUIUM DpaclpeleleHHeM HX M0
BHYTpEHHEH TelleOHHON CETH CBA3ZH

IpengocraBienue CHpaBOYHOH MHpOpManmM KIMEHTy @O  BOIpPOCaM
obcnyxuBanus TeneQOHHOM CBA3H C HCIOJIB30BAHHEM HHPOPMALMOHHO-
KOMMYHHKAHMOHHBIX TEXHOJIOTHI IIPH UX HAJIMYHU

HOI[FOTOBK& OTYETHOM JOKyMEHTAllHH 10 NPEAOCTABJICHHIO  YCIYT
TeHe(bOHHOﬁ CBsA3N B aBTOMaTI/I3I/IpOBaHHOI71 CHUCTEMC

Heo6xonuMble yMeHUS

OHpClICJ'UITB IIPHOPUTETHOCTE W OYCPCAHOCTH BBLINOJIHCHHA pa60T no
O6CJIY)KHBaHI/IIO TCJIC(i)OHHOﬁ CBsI3U UCXOOA K3 NOCTABJIICHHLIX 3a1a4

Ione3oBathes  MHGOOPMAIMOHHO-aHATUTUICCKAMY  aBTOMATH3HPOBAaHHBIMHU
CHCTEMAMH TIpH 00CITY>KHBaHUH TeleoHHOH CBA3H

OCYIIECTBISTH COCANHEHAE A00OHEHTOB JUIA TeNE(QOHHBIX IEPErOBOPOB

OnpeznenaTs OTCTYIUIEHAS B HOpMax cofiepkaHus 000pyI0BaHMs H YyCTPOHCTB
Tene(pOHHOM CBSI3U IIPH IPOU3BOJACTBE paboT

OQopMIIATE JOKYMEHTauMio MO OOCTy)XHBaHHIO TeNc(OHHOH CBS3M B
aBTOMATH3MPOBAHHOM CHCTEME

Heob6xonuMele 3HaHHA

HopMaTHBHO-TEXHHYIECKHE W PYKOBOSIINE TOKYMEHTEHI IO OOCITYKUBaHUIO
TeNle()OHHOM CBA3U

TexHonOrHYECKUH npouccc COCAUHCHUA abOHEHTOB

Ba3oBrie cBelleHHs TIO TeneOHHON CBI3H

I1paBuiia HCTIONB30BaHMs PE3CPBHBIX KAHANIOB CBA3H HA CITy4ail MOBPSXKICHUA
OCHOBHBIX KaHAJIOB CBSI3H

[IpuuvHBl HECJIOXHBIX IOBPEXACHHH Ha paboyeM MeCTe W MOPSAOK HX
yCTpaHEHHUs

IIpaBuia npeocTaBlIeHNs YCIYT TejleOHHOH CBSA3H

Iopsimox paboTsl B MHGOPMAIMOHHO-aHAMTUYECKHX ABTOMATH3HPOBAHHBIX
cHcTEMax

TIpaBuna JenoBoil ITHKH B YaCTH, perIaMEHTHPYIOMIEH BBIIOJIHEHHE paboT

Tpe6oBanuss oxpaHbl TpyAa, IIOXKapHOH Oe3omacHOCTH B YacTH,
perJaMeHTHPYIOLIEH BHIIOIHEHHE paboT

Hdpyrue XxapakTepuCTHKH




3.2. O6o0menHan TpyaoBasi yHKIMS

Hamveropapue | 11PSAOCTaBICHUE YCIyT TenerpadHON CBA3U Kox B VpoBeHs 3
kBaTuIKaLUn
IIpoucxoxacHue
060011IeHHO TPY0BO# Opurusan X 3aUMCTBOBAHO K3
OpHrHHana
byHKUIIH
Kon PerucrpalinoHHbIHA
OpHTHHaja HOMEp
npo¢ecCHOHATTLHOTO
cTaHjapTa
Bo3MoxHBIE Tenerpaduct
HanMCHOBaHUA
JOJDKHOCTEH,
npodeccuit

TpeboBanus k
00pa30BaHMIO U
00yUeHHIO

Cpennee odmee oOpa3oBaHue H

npodeccroHanpHOe 00yUeHHe — IPOrpaMMBbI NPOPECCHOHATIBHOM TOJATOTOBKH
110 npodeccusM pabouux, JOIDKHOCTIM CTyKallMX, IPOrpaMMEL
HEPENOArOTOBKH paboyuX, CIIyKallUX, IPOrpaMMBbl TIOBBILICHUS
KBaIH(HUKAIAN pabOUYMX U CITyXaIHUX

TpebGoBanus K OIBITY
HPaKTHYECKOH pabOoThI

Oco0rle ycnoBus
JIonycKa K pabore

Hpyrue

XapaKTEPUCTHKH

ITpu 06paboTke TenerpaMM Ha IPOrpaMMHO-TEXHHIECKOM KOMILIEKCE
[04TOBO-TejIerpadHO# CBsI3H — Tenerpaduct 4-i paspsn

I[OHOJ'IHI/ITGJIBHBIG XapaKTCPUCTHKHU

HaunmenoBanue Kon HammenoBanue 06a30Boii IpyIIIbL, JOIDKHOCTH
JOKYMEHTa (mpodeccun) miu cnenuaabHOCTH
OK3 4222 Cryallpe KOHTAKTHBIX HHOPMalMOHHEIX IEHTPOB
OKIIOATP 19091 Tenerpaduct

3.2.1. Tpynosasa ¢pyHKIHUSsA

HanMmenoBanue

Ipuem (mepexada) TenerpaMm

YpoBeHb
(moxypoBeHb) 3
KBaNnu(pHKaLuy

Kox A B/01.3

TponcxoxkaeHUe TPy AOBOMH
hyHKIIH

X 3alMCTBOBAHO M3
OpHTHHAJIA

Opurusan

Kon
OpHTHHAJIA

PerucTpanioHHbIH
HOMep
npodhecCHOHAIBHOIO
cTaHgapra

TpynoBsle nelCcTBUS

IIpuem (mepemaua) TenerpaMM C HCTONB30BaHMEM HMH(OPMALOHHO-
aHAMTHYECKMX aBTOMAaTU3MPOBAHHBIX CHCTEM

[Ipuem (mepeaada) TeNerpamMM IO IPSIMBIM COSJUHEHUSM H LHUPKYLIpaMm C
HCIIOJIB30BAHMEM HH(POPMALMOHHO-aHAIUTHYECKHX aBTOMAaTH3UPOBAHHBIX




CHCTEM ITPH UX HATHINUHU

I[IpoBepka TapuQuKamuu TeIerpaMM C HCHOJB30BAHHEM HH(OPMALMOHHO-
AHAJIMTHYECKUX ABTOMATH3UPOBAHHBIX CHCTEM

[ToaroToBka TelerpamMM Ui JOCTABKM KiHeHTaM (abOHeHTaM)

Heob6xomuMbie yMEHHS

Onpeaenars IPAOPATETHOCTh M 0YEPEIHOCTh BHIMONHEHHUS paGoT MO mpHeMy
(mepenave) TenerpaMM UCXOJs U3 MOCTABIEHHbIX 3a/1a4

Wcnonb3oBaTh  CHENMAIA3MPOBAHHOE  IpPOTrpaMMHOE  OO€CleYeHHE,
IpYMeHseMOoe TIPH OCYIIECTBIIECHHH TelerpadHoi CBA3M

ITonp3oBaTbcs  MHGOPMALHMOHHO-AaHATUTHYECKMMH  aBTOMATH3HPOBAHHBIMH
cHCTEMaMM  (IIPOTPaMMHO-TEXHHYCCKMMH ~ KOMIUIEKCAaMH) IIpM  IpHeMe
(mepenaue) TenerpamMm

Hcrnons30BaTh yKa3aTellb HAlPaB/ICHUs TelerpaMM Ha TeerpadHble CTaHIUMK
110 CHCTEME NPSMBIX COeIMHEHHH IIpH IpHeMe (Tiepeiade) TelerpamMm

OnpeiensTh OTCTYIUIEHUS B HOPMAaX CoJiep>KaHusA 000pyI0BaHUA U YCTPOUCTB
TeserpadHol CBSI3H ITPH IPOU3BOJACTBE paboT

OdopMIATE JOKYMEHTAalMIO II0 DpHeMy (mepegade) TelerpaMm B
aBTOMATH3WUPOBAHHOI CHCTEME

Heo6xoauMble 3HaHUA

HopMaTHBHO-TEXHHYECKHE H  PYKOBOJAIIME JOKYMEHTBl 10 IpHEMY
(mepenaue) TenerpaMm

TexHOMOrMUECKHH TpoLiece MprueMa (Tiepefadn) TeJlerpaMMm

[IpaBuna 1OJNB30BAaHMA  TEXHHYECKUMH  CPEJACTBaMH  TenerpadpHoro
060py/IOBaHMS B YaCTH, periaMeHTHpYyowel BHIIONHEHRE paboT

VciI0BHEIE, HOMEpHbIE, CHMBOJIbHbIE O0O3HAaUYeHMs M  COKpaIlCHHS,
HCIIOJIb3YeMBbie B TeerpadHol TOKyMEHTAlUH

[Mopsaox pa6oTsl B HHGOPMAHOHHO-aHAIMTHYECKAX aBTOMATH3MPOBaHHBIX
cucTeMax (IpOrpaMMHO-TEXHIYECKHAX KOMILIEKCaX)

IIpapuuia nenoBoi ITHKY B YaCTH, PerIaMEHTHPYIOMIEH BLITONHEHUE paboT

Tpe6oBannss oOxpaHBl Tpyda, TNOXapHOH O€30IacHOCTH B YacTH,
perJIaMEHTHPYIOIIEH BHIIIOIHEHHE paboT

Hpyrue xapakTepuCTHKH

3.2.2. TpynoBas ¢pyHKuus

O6cnyxuBanie TenerpadHoi cBA3H Yposerb
HaumeHoBaHue Kox | B/02.3 (moaypOoBeHbD) 3
KBaTAGHKALMH
IpoucxoxAeHHE TPYTOBOH Opurmman X 3aUMCTBOBAHO U3
GyHKUIH OpHIMHalIa
Kon PeructpaunoHHbIH
OpMrHHANA HOMep
npogeccHOHAIBHOTO
CTaHZapTa
TpynoBsle neicTBus O6paboTtka TenerpamMm c HCITOJIb30BAaHUEM uHGOPMALMOHHO-

KOMMYHHKaIlTHOHHBIX TEXHOJIOTUM

3anpoc y TIHojgy4areisd IOATBEPANTCIBHBIX KBHUTaHIMH O MOJIYYCHHBIX
TERErpamMmmax

ITpoBepka TapuQUKalMH TEIETPaMM

KonTtpons 06paboTKy TeNerpamMM € IOCIENYIOIMM apXHBHPOBAHHEM

VHUYTOXKEHHE TENIErpaMM (KPUITOrpaMM) IO HCTEYECHHIO CPOKa XpaHEHUs

IMogroroBka OTYETHOM [JOKYMEHTALMM [0 NPEAOCTABICHHIO  yCIyT
tesnerpadHOM CBS3M B aBTOMaTH3HMPOBAHHON CHCTEME
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HeobxoauMble yMEHUS

OnpefenaTs NOPHOPHTETHOCTh M OYEPEIHOCTh BBINOJHEHHA paboT IO
00OCITY)KHBaHHIO TenerpagHO# CBI3M HCXOAS U3 MOCTABIEHHBIX 33124

BBIIONHATh y4eTHyI0 paboTy IO COOMOJCHUIO KOHTPOJLHEIX CPOKOB
10 TIepeiade | JOCTaBKe TeJerpaMM

Hcmonn3oBark IepedeHb  YCIOBHBIX  (COKpAICHHBIX) HAUMEHOBAHHM

JOJKHOCTHBIX JIMIL IPY 00CITY)KHBAaHWH TelerpagHoi CBA3H

Hcnons30Bath TeaerpadHbie KOb! IpH 00CITyKUBaHUU TenerpadHoi cBs3n

PaccuMThIBaTE CTOMMOCTH YCIYT Ha OCHOBaHHM TapudoB Ha YCIyTIH
TenerpadHoOi CB3H

OQopMISITh NOKyMEHTAIHIO IO OOCIHY)XMBAHHIO TeNerpagHoOi CBA3M B
aBTOMATHU3UPOBAHHON CHCTEME

HCO6XOIII/IMI>IC 3HaHHUA

HopMaTHBHO-TEXHHYECKHE W PYKOBOASIINE JOKYMEHTBI II0 OOGCIY)KHBAHHIO
tenerpadHoOi CB3H

VCiIOBHBIE, HOMEpDHBIC, CHMBOJIbBHBIE 0003Ha4YeHHA H
HCIIOJIb3YeMBIE B TenerpadHoi JOKyMEHTalHH

COKpareHus,

Tapuds! Ha ycnyru TenerpadHoi cBs3u

IIpaBuiia OpraHu3aldyi XpaHeHUs TelerpadHoi JOKyMEHTalluH

Topsmok yHuuTOXEHNS TellerpadHol JOKyMeHTaluu

IIpaBuiia EOBOI STHKH B YacTH, PerTIaMEHTHPYIONIEH BHIONIHEHHE paboT

TpeGoBanuss oxpaHbl Tpylda, HOXapHOH O€30IaCHOCTM B  YacCTH,
perJaMeHTHPYIOIIEH BHIIONHEHHE paboT
Jpyrue XxapakTepuCTHKH | -
3.3. O6006mennas TpyaoBas pyHKIHs
v Hb
Hanmenoparne | OOCTYKHBAHHE PaHOCBS3H Kox C pose 3
KBTH(UKALUH
IIpoucxoxacHue
. . 3auMCTBOBAaHO M3
060011IeHHON TPYI0BOI Opurnaan X
PP OpHIrHHaIa
Kog PeructpautoHHBIH
OpHUrvHaNa HOMep
npoheccHOHATILHOTO
cTaHZapTa
Bo3amoxHbIE Paguooneparop
HAMEHOBaHHUS Paguotenerpaduct
IOJDKHOCTEH,
npodeccuit

TpeOoBanus k
00pa3oBaHHIO U
00y4eHHIO

Cpennee obmmee o6pa3oBaHHE U

npodeccHoHaNbHOE 00yUeHHE — IPOrPaMMBI IPO(ECCUOHATIFHON OATOTOBKY
o npodeccusam paboduX, JOHKHOCTIM CITyXalllX, IPOrPaMMEI
IIEPENOITOTOBKH pabouuX, CIyKalKX, IPOrpaMMbI IIOBBILIEHAS]
KBaJM(UKaUU pabodHX M CIYXKALMX

TpeGoBaHus K OIBITY
paKTA9eCKOoi paboThl

Oco0ble yclioBUs
JOIycKa K pabote

Hpyrue

XapaKTEPUCTHKH

[Ipu nepenade 1 NpUeMe oNepaTHBHOH HH(OPMalNK KaHAIAMH CBSI3H B
TenerpadHoM pexxume (azdyka Mopse) co ckopocTsio oT 90 g0 120 3HakoB B
MHHYTY CMEIIAHHOTO TEKCTa — PaAHOONepaTop, pauoTenerpaguct 4-i paspsin
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ITpu mepenave u npUeMe oliepaTUBHOM HH(OPMaIMK KaHAIAMH CBS3H B
tenerpadHoM pexume (a36yka Mopse) co ckopocTsio cBbie 120 3HaK0B B
MHHYTY CMELIAHHOTO TEKCTa — PaJHooNepaTop, paauoTenerpaguct S-i paspsn

I[OHOIIHI/ITCJ'II:HBIC XapaKTEPUCTUKH

HanmenoBanue Ko HaumeHoBanue 6a30BOi IpyIIIbI, JOJDKHOCTH
JIOKyMEHTa (mpodeccun) MM CIEAATIBHOCTH
OK3 4223 TenedoHUCTH
OKIIATP 17564 Pangnooneparop
17566 Paguortenerpaduct

3.3.1. Tpynosas ¢pyHxkuus

ITpuem (mepegaya) onepaTuBHOR YposeHs
Haumenosanue HUHGPOPMALIUH [10 KaHAIaM PagHOCBI3H Kon | C/01.3 (monyposers) 3
kBanuukaLmm
ITpoucxoxaenue OBOH aUMCT HO U
POUCXOXK TPYA Opurmsan X 3 BOBAHO U3
(hyHKIIH opuruHana
Kon PerucTpaltioHHBIH
OpHrHHAIA HOMEp
podecCHOHATEHOTO
cTaHaapTa
Tpynossle NEACTBUSA [lpuem (mepesava) omnepaTHBHOH HMHQpOpManmuMud C  HCIOJB30BaHHEM

I/IH(l)OpMaI.II/IOHHO-KOMMYHI/IKaIII/IOHHBIX TEXHOJIOTHI

IIpuem (mepenava) onepaTuBHON HHGOPMAIHH B TeIeQOHHOM peXHMe

O6ecrieuenne painooOMeHa B COOTBETCTBHU C TIpaBUJIaMU PATHOCBI3H

BeneHne JOKyMeHTAlUH 110 TipueMy (Iepeade) onepaTHBHON HHPOPMALIHNY B
ABTOMATHU3NPOBAHHON CHCTEME

HeobOxoxumble yMEHHS

OnpeensaTs IPUOPHTETHOCTE H OYEPEAHOCTD BBIIOIHEHHS paboT 10 IpHEMY
(nepemade) omepaTWBHOH HMHGOPMAlMH KaHajJaMH DPaJUOCBS3H HMCXOII H3
TIOCTABJICHHBIX 33124

OcymectBiare  npdeM  (mepegady)  MHGOpMAuMH € TOMOIIBIO

I/IH(bOpMaIIHOHHO-KOMMYHI/IKaIIHOHHBD( TEXHOJIOTHH

IIpunuMath (mepenaBaTh) OyKBeHHbIE H HU(QPOBbIE MNATH3HAYHBIC |
CMEUIAHHBIE TEKCTHI

OcymecTBiaTs npueM (Ilepefady) ONEpaTHBHOW HH(OpMaMU KaHaraMu
PaZHOCBSI3U B TeNerpapHOM pexuMe

OQopMiIAT JOKYMEHTALMIO IO TipueMy (Ilepeaue) OMepaTHBHOH
uHGOpMAIMH KaHAIAMH PaJOCBA3H B aBTOMATH3MPOBAHHOM CHCTEME

Heob6xoaumble 3HaHUA

HopMaTHBHO-TEXHUYECKHE M  PYKOBOJAIIME TOKYMEHTBI IO IPHEMY
(mepemaue) onepaTHBHOM HHPOpPMAIMH KaHAIAMH PaJIdiOCBSI3H

Ha3HaquHe, TEXHAYCCKHE JAaHHBIE, TIPHHIIUIIBI pa60TBI 06opy}1013aHH51
COBPCMCHHEIX CPCACTB CBA3H H IIpaBHJIa €TI0 IKCnnyaraluu

IIpaBuia npoBefeHHs PafHOOOMEHa M PATHOCBS3M, PAXMOKOABI M KOZOBHIC
¢bpassl

HpaBHJ'[a nprucMa 1 1epeaain I/IH(I)OpMaIII/II/I Ha paJroOKaHalaxX 3JIE€KTPOCBA3NA

HpaBnna HCIOJIB30BAHUs PE3CPBHLIX BH/IOB CBA3H, Ha3HAYCHHC, TCXHHICCKUEC
XapaKTCpUCTHKH, 00JacThb IIPAMCHCHU A

[Mopsanox paboTsl B HHGOPMALHOHHO-aHATUTHIECKAX ABTOMATH3HPOBAHHBIX

crcTeMax (IPOrpaMMHO-TEXHUYIECKHX KOMILIEKCAX)
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TpeGoBanuss oxpaHsl Tpyda, NOXapHOH 6€300aCHOCTH B YacTH,
peraaMeHTHpYIomei BRIIOIHEHHE paboT

Jlpyrue XxapakTepHCTHKH | -

3.3.2. TpyaoBas pyHKums

DKCIUTyaTalluOHHO-TEXHUYECKOE VposeHs
HaumeHoBaHuUe obciryxuBaHue 000py1I0BaHHs IPHEMO- Kon  C/02.3 (moxypoBeHs) 3
NePeAOIMX PpaJdOCTaHIUI KBaJIM(UKALHH
o DA [ s X | et
Koxn PeructpaloHHEIN
OpUTHHaNa HOMEp
npogecCHoHaTLHOTO
CTaHjapTa
TpynoBsie eHCTBHS OmnpeneneHue MecTa Ul pa3MeLeHHs 000pyl0BaHHs MPHEMO-TIEPEAAIOIINX
panoCTaHIuil
[lepBruunas IIpOBEpKa paarocnocobHOCTH MIpUEMO-TIEPEJAIOIINX
pagroCTaHIMN

HacTpoiika  NPHEMHHKOB U IEpeJaTyuKOB  IPHEMO-TIEPENAOIINX
paauocTaHIuii Ha paboune YacTOTHI

JlnarHoctuka HEUCTIPaBHOCTEH npubopoB pHEMO-TIEPENAIOINX
PaZIHOCTaHIM € MOCNIEYIONIHM YCTPaHEHHEM IIPOCTEHIIIMX HEUCTIPABHOCTEH

Heo6xomumeic yMeHHss = BuimonHsATs paboTHl ¢ COBPEMEHHBIMH CHCTEMaMH IIPHEMO-TIEpeTalOIINX
PaIHOCTAHIMI MCXOMS U3 TEXHUYECKHX JAHHBIX

ObecrieynBaTh TEXHMYECKOE OOCITyXuBaHWEe 00OpYHOBaHMS IPHEMO-
nepeIaloluX paaAOCTaHINH C IEPHOANYECKMMH TEXHUYECKHMU OCMOTpaMu
IMepenaBath (MPUHAMATh) PaJHOCOOOIIECHHS

HacTpamBaTh  TpPUEMHHKM W IEpeJaTdMKH  IPUEMO-TIEPEIAIONIIX
pagMOCTaHIMiI Ha pabovylo 4acTOTy

[Ipou3BOAUTS KOPPEKTHPOBKY INKalkl HPHEMHMKA IIPHEMO-TIEpEealouX
paJMOCTaHIMH 10 HACTPOMKEe INPHEMHHKOB M IIEpPENaTUMKOB Ha pabouue
YaCcTOTHI, IEPECTPANBAsCH C OJHOH 4acTOThl Ha IPYTYIO

Heobxomumeble 3HaHUS HopmatuBHO-TeXHHYECKHE u PYKOBOAIIINE JIOKYMEHTBI (0]
3KCILTyaTAlHOHHO-TEXHHYECKOMY OOCITyXXHBaHUIO 000OpYIOBaHMS IIPHEMO-
HepeaaoIX pagioCTaHIuN

[lpaBuia pagMOTEXHMKH TIpH  OOCIY)XHMBaHHM  I[IPHEMO-TIEPEAAIOIINX
paJguOCTaHIMH

Ha3HaueHHe M YCTPOMCTBO, MPUHUUN pPabOTHl OOCIYKHMBACMEIX MPHEMO-
HiepeIaroIiX paguOCTaHIUH

ITpaBmiia nepegayu (npreMa) paInocooOIIeHHH

ITpaBria Ge30nacHOM 3KCILTyaTal[HH IPHEMO-TIEPEAIONINX PAMOCTaHINN
[lepeueHs WU CPOKHM IIPOBEACHHSA NPOPUIAKTHYECKHX OCMOTPOB IPHEMO-
TepealoUX PANHOCTaHIMA, STanbl MPOGHIAKTHIECKAX paboT U CPOKH HX
IPOBEJCHHUS

TpeGoBanus oOXpaHbl Tpyda, MOXapHOM Ge30macHOCTM B 4acTH,
periaMeHTUpyIoieil BEIONIHEHHE paboT

Jlpyrue XapakTepUCTHKH | -
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3.3.3. TpyaoBas pyHKUHs

DKCIUTyaTalHOHHO-TEXHUYECKOE VpoBeHs
HaumeHoBaHne 00CITy)KHBaHUE 3IIEKTPOCUTIOBOTO Kon : C/03.3 (moxypoBeHs) 3
000pyIOBaHHUsI KBaTH(UKAIMH
IpoucxoxkaeHue TpyAOBOi Opurmian X 3auMCTBOBAHO M3
dyHKIIH OpHMTHHAIA
Kon PernctpatiioHHBIH
OpHTHHAJIA HOMeEp
npo¢ecCHOHATIBHOTO
cTaHgapTa

TpyznoBbie IEHCTBUA

MoHTaX 31eKTPOCHIOBOr0 060py10BaHHUs

IIpoBeieHNE JIIEKTPHYECKAX H3MEPEHHH IIEKTPOCHIIOBOrO 000pyI0BAHUS

HpOBeI[eHI/Ie AJICKTPHYECCKHUX HUCIBITAHUHI 3JICKTPOCHJIOBOI'O 060py210BaHI/IH

Ob6ecnieuenne OecnepeboitHoit M Oe3aBapuitHONH pPabOTBI 3IEKTPOCHIOBOrO
obopynoBaHus

JII/IaI‘ HOCTHKA HCHCHpaBHOCTeﬁ JICKTPOCHIIOBOI'O oGopynonaHI/m C
MOCJICAYIOIUAM YCTPAHCHUEM l'IpOCTGfIIIIPIX HeI/ICHpaBHOCTCﬁ

HeobxoauMeie yMeHHs

YcraHaBuBaTh 3JIEKTPOCHUIIOBOC 060py)1013a1me

9KCHJ’IyaTI/IpOBaTB AQBTOHOMHBIC HCTOYHHUKH ITNTAHUSA

DKCILTyaTHpOBaTh aHTCHHO-QUIEpHEIE YCTPOHCTBA

Bectn anmnaparHbIC XKYpPHIBI 1o TCXHUYICCKOMY 06CJ'IY)KI/IBaHI/IIO
JICKTPOCHIIOBOI'O OGOPYIIOBaHI/ISI B aBTOMaTPISHPOBaHHOfI CHCTEMC

Brinmonuarts npoduiakTaueckie paboThl Ha SIIEKTPOCHIOBOM 000pyI0BaHAM

I[I/Ial" HOCTHUPOBATh HCUCIIPABHOCTH 3JIEKTPOCHIIOBOT'O o60pyn013aHn;1

Heo0OxoauMele 3HaHUS

HopMaTHBHO-TEXHUYECKHE u PYKOBOSALIHE JOKYMEHTbI 1o
9KCILTYyaTaHOHHO-TEXHHYECKOMY 00CITy)KHBaHUIO AIIEKTPOCHIIOBOTO
obopynoBaHus

l'IpaBpma YCTAaHOBKH 3JICKTPOCHJIIOBOT'O oGopszOBaan

HazHageHWe W YCTPOMCTBO, NpPUHIMI  paboTel  OOCIYKMBAEMOIO
3JIEKTPOCHIIOBOTO 000pyAOBAHUA

ITpaBuia Ge30nacHOM SKCILTyaTaliH SNEKTPOCHIOBOT0 000py10BaHHS

IlepeueHr H  CPOKH  TNpPOBEJECHHS  NPOQHIAKTUYECKUX  OCMOTPOB
3JIEKTPOCHIIOBOrO 06OPYZOBAaHHUA, 3Talbl NPO(HIAKTHYECKAX paboT U CPOKH
UX IPOBEICHUS

IMopsmok paGoTsl B HHGOPMAITMOHHO-aHAIUTHYECKHX AaBTOMAaTU3HPOBAHHBIX
cucTeMax (IPOrpaMMHO-TEXHHYECKHX KOMIUIEKCAX)

Tunel aHTeHH, Ha3HAUECHUE, TEXHHYECKHE IaHHBIC, IPAHLIMIL JeiicTBUA U
TpaBujia UX 3KCITyaTalliu

Tpe6oBanuss oxpaHbl TpyAa, TOKapHOH Ge3omacHOCTH B YacTH,
periiaMeHTHPYIOIIeH BBHIOTHEHHE paboT

Hpyrue xapakTepUCTHKH

3.4. O60o0menHan TpyaoBas QyHKIHSA

HammeHnoBauue

PyKOBOJCTBO BBHITOHEHHEM PaboT 10

IPEOCTABIEHHIO YCIYT TeleOHHOM 1
TenerpadHoii cBA3M, HHGOPMALHOHHO- KBA/IH(HKALUH
CIIPABOYHOTO ¥ CEPBHCHOTO 0OCITy)XKMBaHHS

Kon D VYposeHs 6




[Ipoucxoxnenue
06001IeHHO TPy IOBO#
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3auMCTBOBaHO U3
Opurusan X

P — OpHUTHHANA
Kon PerncTpauyioHHBIH
OpHUTHHANA HOMED
npoecCHOHATILHOTO
cTaHjaapTa
Bozmoxuble HavanbHuk TenerpadHoi CTaHIUH
HaUMEHOBaHMS HauansHuk TenepOHHOH CTaHIUH
JIOJDKHOCTEH, HavanbHUK KOHTaKT-IEHTpa
npodeccHi

TpeboBanus k
006pa30BaHMIO U
00y4eHuIo

Cpennee npodeccroHaIbHOE 06pa3oBaHHe — IPOrPaMMBbI IIOATOTOBKH
CIICIUATIMCTOB CPEAHETO 3BEHA

011

Briciee o6pa3zoBanue — OakanaBpuar

TpeboBanus K OIBITY
HIpaKkTHIECKOH paboTeI

He Menee Tpex et paboThl Ha JOJDKHOCTAX B 0071aCTH CBSA3H [IPH HATHYHH
cpenHero npogeccuoHaIbHOro 00pa3oBaHHs

He Menee omHoro roaa paboTsI Ha JOJDKHOCTSX B 00JIACTH CBSA3H IIPH HAIIMYUH
BEICIIEro 00pa3oBaHus

Oco0Orle ycroBust
JIoIycka K pabore

Hpyrue

PexoMeHI0BaHO JOIOJHUTEIBHOE HpO(l)CCCI/IOHaJIBHOG o6pa303aHHe -
IIporpaMMBbl IMOBBIIICHUS KBaJ'II/I(l)I/IKaI.II/II/I 10 l'IpO(I)I/IJ'IIO JACATCIIBHOCTH

XapaKTCPUCTHUKH

JIOTOJTHUTENBHBIE XapaKTEPUCTHKH

HauMeHoBaHue Kox HaumenoBanue 6a30Boii IpyIbl, JOJDKHOCTH
JOKYMEHTa (mpodeccun) UM CHELUAIBHOCTH
OK3 1439 PykoBoautenu UHBIX chep oOCTyKMBaHUsA, HE BXOJALIHE
B IpyTye rPyNIbl

OKIIATP 24973 HaganpHuK cTaHIuM (Ha TPAHCHOPTE U B CBS3H)

OKCO* 2.11.02.10 PaanocBs3b, paiiOBEIaHUE U TEJICBUICHHE
2.10.03.01 Hndopmanmonnas 6e300acHOCT
2.11.03.02 b oKoMMYHHKAIIMOHHBIEC TEXHOJIOTHH M CHCTEMBI CBSA3H
2.23.03.01 TexHONOTrHs TPAHCTIOPTHBIX IIPOLIECCOB

3.4.1. Tpynosas ¢dyHkuus

HaumeHoBaHue

ITnanupoBaHre BHIIONHEHUS paboT 110

CIpaBOYHOT 0 H CEPBUCHOTO 06CJ'IY)KHBaHI/I$I

. VpoBeHb
HpeIOCTaBICHUIO YCIyT TeJehOHHON U
pex CHHUIO YCIyT Tened Kox | D/01.6 (nonyposers) | 6
tenerpadHoii B34, HHPOPMaIMOHHO- R Si——

[MpoucxoxaeHue TpyKOBOH
dyHKIIH

3auMCTBOBaHO U3

Opurmran X JE—
Kon PerncrpaltiOHHBIH
OopHUruHana HOMeEp
npohecCHOHaIBHOrO
cTaHzapTa

TpynoBble NeHCTBUS

[InanHpoBanue IEATENHHOCTA MO NPEAOCTABICHHIO YCIyr TeneOHHOH H
tenerpagHOil  CBA3M, HH(POPMANMOHHO-CIPABOYHOTO ¥ CEPBHUCHOrO
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obcyxuBaHus

dopMHupoBaHKE MPOU3BOACTBEHHBIX 3alaHUil pabOTHUKAM, BBHINOJIHSAIOIIAM
paboTBl MO MPENOCTABICHUIO YCIyr TenedoOHHOH M TenerpagHod CBA3M,
HH(POPMALHOHHO-CIIPaBOYHOTO U CEPBACHOTO 00CITyKHBAHMS

Pa3paGoTka mpeIOKCHHH 10 HOBBINIEHUIO 3¢ QeKTHBHOCTH pabOTHI
NoJpasjiejicHiss [0 IMPeJOCTaBICHAIO YCIyr TenehoHHOH H TenerpadHoi
CBsI3H, HH(OPMAIMOHHO-CIIPABOYHOTO H CEPBHCHOTO 00CIy)KHBaHHS

IMoaroroBka  NPEQJIOKEHHH 1O  OpraHu3alud  NpodecCHOHANBHOR
IePENOATOTOBKY M MOBBIICHUS KBATH(HKAIKY pabOTHUKOB UL YIyqIICHHS
KayecTBa NpeNOCTaBlieHus ycuyr TenedoHHONH M TenerpadHoil cBs3m,
HH(POPMAIMOHHO-CIIPaBOYHOIO ¥ CEPBHCHOTO OOCITYKHBAHMS

ITnanupoBaHKe MaTepHATBHO-TEXHUYECKOrO OOECIEYEHHs IIEpCOHANA I
BBINOJIHEHHS PaGOTHI 110 TIPEAOCTABIEHHIO YCIYT TeneoHHOl U TenerpadHon
CBS34, MHOOPMAIIMOHHO-CIIPAaBOYHOTO M CEPBICHOIO 00CITy)KUBaHHsA

IMoaroroBka mpemAIOKeHHHA 1O aBTOMAaTHU3alUH OH3HEC-POLECCOB IO
HpelOCTaBIEHUI0O  ycuyr  TeinedoHHOH m  TenerpadgHOid  CBaA3M,
HUH()OPMAIIMOHHO-CIIPABOYHOT0 H CEPBHCHOTO 00CITY)KUBAHUS

I[IpenocTaBieHne MNPEUIOKEHUH N0 MOBBIIEHHIO 3P(EeKTHBHOCTH DPabOTHI
teneoHHOM © TenerpapHON CBA3M, HH(GOPMANHMOHHO-CIPABOYHOIO U
CEPBHUCHOTO 00CITy>)KUBaHU

Heob6xoaumMeie yMeHUsS

[IpuHMMaTh  pelleHHs IO KOPPEKTHPOBKE 3ajJaHMii  paboTHHKaM,
BBINONHAIOMIMM paboTel 0[O TNPEHOCTABICHHIO YCIyr TelehOHHOH W
tenerpagHoii  CBs3M, HH(POPMAIMOHHO-CIPABOYHOIO M CEPBHCHOTrO
o0CTyXBaHM

Ompenensats cnocoObl BHIIOJTHEHHs pabOT IO NPENOCTaBICHHIO YCIIyT
tenedoHHON u TenerpagHOR CBA3H, HHGOPMAIMOHHO-CIIPABOYHOIO H
CEpBUCHOTO 0OCITyKVBaHHsI

IMonk3oBatbess HMHGPOPMANMOHHO-AaHATUTHYECKUMH  aBTOMATH3UPOBAHHEIMH
CHCTEMaMH IMpH IUIAHHPOBaHMM pabOT 1O INPENOCTABICHHIO YCIIyT
teneponHod wu TenerpagHOit CBA3M, HHPOPMAIMOHHO-CIIPABOYHOTO |
CEPBHCHOTO 00CITY>KABaHHsI

OdopMiIsATL JOKYMEHTALMIO, CBS3aHHYIO C IUIAaHHpOBaHHEM paboT 10
npeiocTaBleHuI0  ycuyr  TenedoHHOH —m TenerpadHOi  CBA3W,
HH(POPMALHOHHO-CIIPABOYHOTO ¥ CEPBUCHOTO 00CITyKHBAHUA

Heo6xoguMblie 3HaHUSA

HopMaTHBHO-TEXHHYECKHE U PYKOBOJAIIME JOKYMEHTHI 110 IPSJOCTABICHUIO
ycuyr TenedoHHOM U TenerpadHOi CBA3H, HHPOPMAMOHHO-CIPABOYHOIO H
CEpBUCHOTO 00CITyKMBaHMs

TexHudeckue  XapaKTEPUCTHKH M KOHCTPYKTHBHBIE  OCOOEHHOCTH
aBTOMATU3MPOBAaHHOTO pabouero Mecra IO HNPENOCTABIECHHIO  YCIYT
teneoHHOM W TenerpapHOM cBsA3M, HH(POPMAIMOHHO-CIPABOYHOIO U
CEPBHCHOTO 00CITY)KHBAaHHS

TexHONOrMs NPOHU3BOACTBA PabOT MO MPEJOCTABICHUIO YCIYT TENeQOHHON U
tenerpadHOi  CBA3M, WH(POPMALHOHHO-COPABOYHOIO U CCPBHUCHOTO
o0cyXKnBaHus

HOpSII[OK paﬁoTH B I/IH(bOpMaHI/IOHHO-aHaJ'II/ITI/I‘ICCKI/IX aBTOMAaTH3HUPOBAHHBIX
CHCTEMAX

VcTpoiicTBO W OpaBdia SKCIUyaTaluu TeldedOHHOTO M TeserpadHoro
o0opyaoBaHHS

Tpynosoe  3akoHOHaTelnbcTBO  Poccmiickoit ~ ®Dexepaumm B YacTH,
periiaMEHTHpPYIOLIeH BHIIOTHEHHE IOJDKHOCTHBIX 00s3aHHOCTEH

DKOHOMHKA, OpraHM3alldsi NPOM3BOACTBA, TPyAa U YNpPAaBICHUS B YacTH,
perjiaMEHTHPYIOLIEH BHIIOTHEHHE JOKHOCTHEIX 00A3aHHOCTEH
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IpaBuia 1 HOpPMEI AETIOBOHM STHKH

TpeGoBanus 0XpaHbI TPy, IMEKTPOOE30NACHOCTH, IOXKAPHON O€30IaCHOCTH
B YaCTH, PETrIaMEHTHPYIONIEH BHIIONTHEHNE JODKHOCTHBIX 0053aHHOCTEH

Hpyrue xapakTepHCTHKH

3.4.2. TpynoBas pyHxuus

Hanmenosanue

IMpowucxoxaeHue TpyAOBOIA
byHKIANA ’

Opranu3anus BBIIOIHEHUS paboT 1o .
- pOBEHb
npe,uocraBJI(iHmo yCIIyT Tene(oHHOH U Kox | D/02.6 (momyposess) 6
tenerpadHoi cBS3U, HHPOPMALOHHO- R S—
CIIPABOYHOTO M CEPBUCHOTO 00CIyKMBaHUs
Opurusan X 3aHMMCTBOBAHO M3
OpHUruHajia
Kon PerncTpaunoHHBIH
opnrnHana HOMED
npodecCHOHATIBHOTO
cTaHjapTa

TpynoBeie 1efcTBUA

KoopauHupoBaHue JesSTeTBHOCTH PabOTHUKOB, BBHIIONHAIOIMX PabOTEI 110
NpeNOCTABIECHAI0  ycayr  TenegoHHO#t W TenerpagHOd  CBA3M,
HH(OPMAIIMOHHO-CIIPABOYHOTO H CEPBHCHOTO 0OCITY)KUBAHHS

BHecenue  HM3MEHEHHM B HOPMATHBHYIO M PErJIaMEHTHPYIOIIYIO
JOKYMEHTAIMIO [0 HPEXOCTaBICHUIO Tele(OHHOH U TenerpagHoOH CBA3M,
UH(OPMALUMOHHO-CIPABOYHOTO H CEPBHCHOTO 00CTy)KHBaHHA

BremonHende pabor 10 TexHWUYeckod ydebe u 1OAGOpY  KaapoB
HOApasJeNeHns MO MpPEeIOCTABICHHIO YCIyr TenehoHHOH M TenmerpadHOi
CBSA3H, HH(POPMAIMOHHO-CIIPABOYHOTO M CEPBHCHOIO 00CITY)KUBaHMS

I[TpoBeeH#E MPOM3BOACTBEHHOTO HHCTPYKTaXa PabOTHHKOB, BBHINOIHAIOIIMX
paboTEl 10 IpPeNOCTABIECHHIO TeleOHHOH ©  TenerpadHoH  CBA3M,
MHPOPMALIHOHHO-CIIPABOYHOTO M CEPBHCHOrO  OOCIyXHBaHHS, 110
BLINOJIHEHHIO TPeOOBAHHIA OXpaHBI TPYa, OXKAPHOH 6€30IaCHOCTH

O¢opmieHne AOKYMEHTOB B aBTOMAaTH3MPOBAHHOM CHCTEME C BEICHHEM
TEXHUYECKOM, OTYETHOM M WH(OPMALMOHHO-CIIPABOYHOM JOKYMEHTAIlHH O
BBIIIOJIHEHMH paboT 110 MPEAOCTABICHHIO Tele(OHHON U TenerpapHoi CBA3H,
MH(OPMAIIHOHHO-CIPABOYHOTO U CEPBUCHOIO 0OCIYKHBAHUS

HeobxoauMbie yMeHHs

IlpyHAMaTe pelleHWs NpPH OpraHHW3alMd  BBIIOJIHEHHs pabor 10
NpeJOCTaBICHUIO  ycayr  TelnehoHHOH M Tenerpaguodl  CBs3H,
HHGPOPMAIHOHHO-CIIPABOYHOTO ¥ CEPBUCHOTO 00CITYXHBAHUS

OueHuBaTh  pe3yNbTaThl  BBIIOJHEHHS  IPOU3BOIACTBEHHOIO  3a/IaHHsA
pabOTHHKAaMK{, BBITONHIOIMMHE paboThl IO NPENOCTABICHHIO  YCIyT
TeneoHHOM M TenerpadHON CBs3M, HHGOPMALMOHHO-CIIPABOYHOTO U
CEpPBHUCHOTO 00CITyKHBaHHS

[Tonp3oBaThes MHGPOPMANHOHHO-KOMMYHHMKAIIMOHHBIMH TEXHOJIOTHAMHU IIPU
OpraHM3allM¥ BEINOJHEHHUS Pa0OT MO IPENOCTABICHUIO YCIYT TelnehOHHOH 1
TenerpadHOH  CBS3M, HWH(OPMAIMOHHO-CIPABOYHOITO M CEPBHCHOIO
00CITyKNBaHMS

OdopMIATE TEXHHYECKYIO, OTYETHYI0 M HH(OPMAIMOHHO-CHPABOYHYIO
JNOKYMEHTAIMIO O BHIIONHEHWH pa0OT II0 IpPeAOCTaBIECHHIO  yCIIyr
TeneOHHOW W TenerpadHOM CBA3M, HHPOPMAUHMOHHO-CIPABOYHOTO M
CEPBHCHOTO 0OCITY)XMBAHHS B ABTOMATH3MPOBAHHON CHCTEME

HeoGxoauMele 3HaHUA

HopMaTHBHO-TEXHHYECKHE M PYKOBOIAIIME JOKYMEHTBI IO OpraHH3alMH
BBITONIHEHHS paboT 10 NPEAOCTABIEHHIO YCIYT TeaedoHHOR H TenerpadHoi
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CBs13H, HH(OPMAIIHOHHO-CIIPABOYHOTO M CEPBUCHOTO 00CITYKMBAHHS

TexHHYeCKHE  XapaKTEPUCTHKH M  KOHCTPYKTHBHBIE  OCOOEHHOCTH
aBTOMATHU3MPOBAHHOTO paboyero Mecra MO IIPEJIOCTABIEHHIO  YCIIYyT
tenedonHod u TenerpadHOM CBA3H, MH(POPMALHOHHO-CIPABOYHOIO H
CEPBUCHOT0 00CITyKUBAHHS ‘

TexHonorus mpou3BoCTBa paboT IO NMPEJOCTABICHHIO YCIYT TenedOHHOH 1
tenerpagHO#l  CBS3HM, HWHGPOPMALMOHHO-CIIPABOYHOIO H  CEPBMCHOTO
00CITy>)KUBaHUS

TpeGosanusl, MpeabSBISEMbIE K COCTOSHHIO aBTOMATH3MPOBAHHOTO pabo4ero
MecTa [0 MpeNOCTaBIEHHIO YCIyr TenedoHHOH H TenerpadHOH CBA3H,
WH(POPMAIIOHHO-CIPABOYHOTO M CEPBUCHOTO 00CIIyKUBAHHUS

TpeGoBanus Kk 0HOPMIICHHIO U 3aIIOJTHEHUIO B aBTOMATU3HPOBAHHOM CHCTEME
IEpBHYHBIX JOKYMEHTOB M0 Ydery pabodero BpeMEHH, BHIPabOTKE,
3apabGoTHOM IUIaTe pabOTHUKOB, BBHIIOJIHAIONIMX PaOOTEI IO HPEJOCTaBICHHUIO
ycnyr TenedoHHOM U TenerpadHoi CBA3H, HHPOPMALHOHHO-CIPABOYHOTO H
CEPBUCHOTO 00CITyKABaHMS

[Topsanok IepecMOTpa HOPM M pacleHOK Ha BBHIIOJNHEHHE paboT Mo
IpefOCTaBIEHHIO  ycayr  TenehoHHOH M Tenerpaguoil  CBs3M,
HMH(OPMALMOHHO-CIPABOYHOTO M CEPBICHOIO 00CTyXHUBaHHS

VcTpolicTBO W IpaBuia SKCIUTyaTamud TeleOHHOrO M  TelerpadHoro
obopynoBaHus

DKOHOMUKA, OpraHM3alusi IPOM3BOACTBA, Tpylda M YINPaBICHHI B YacTH,
peraamMeHTHpYIomeil BRIIOJIHEHHE JOJDKHOCTHBIX 0043aHHOCTEH

TpynoBoe  3akoHomaTenscTBO  Poccmiickoii ~ Qezepaliuu B 4acTH,
perjaamMeHTHpyIoIIel BEIIOJIHEHNE JOJDKHOCTHBIX 00A3aHHOCTEH

I[IpaBuia ¥ HOpMBI JETIOBOH STHKH

Tpe6oBanus oXpaHbl TpyZa, 31EKTPOOE30IACHOCTH, MOXAPHOH OE30MaCHOCTH
B YaCTH, PerJIaMEHTHPYIOLIEH BHIIOMHEHNE HODKHOCTHBIX 00S3aHHOCTEH

Hpyrue xapakTepucTUKH

3.4.3. TpynoBas pyHKIHSA

KoHTpoJb BEINONHERNUS paboT 1o v
. pOBEHB
OPEeaAOCTABIICHUIO YCIIYT TCICPOHHON K
HaumenoBanue pex . yory ¢ Kox | D/03.6 (noLypoBEHSB) 6
tenerpadHoii cBs3u, HHPOPMAIMOHHO- N Si—
CIPaBOYHOr0 U CCPBUCHOTO 06CJIY)KI/IB3HH51
HCXOXKICHHE OBOIA 3aMMCTBOBAHO U3
Tpo A TPYAOBO Opurunan X
byHKIM OpHUTHHAJA
Kon PernctpaliOHHBI i
opuruHana HOMep
npodeccuoHaIBHOTO
CTaHgapra
pr,Z[OBBIC HeﬁCTBKﬂ KOHTpOJ'II: HpOI/I3BOIICTBCHHO-XOSHﬁCTBeHHOﬁ ACATEIIBHOCTH B

IOZipa3fic/ieHHH 10 TPEJOCTaBICHHIO yCIyr TenedoHHoil u TenerpadHoi
CBSI3H, MH(OPMAIIMOHHO-CIIPABOYHOTO ¥ CEPBHCHOTO O0CITYKMBaHHSI

KOHTpOJIb  YIIPaBICHYECKOTO, CTATHCTHYECKOTO YYe€Ta, OTYETHOCTH H
IOCTOBEPHOCTH COJCPXAMIAXCS B HEM CBEACHHH IO IPENOCTABICHUAIO YCIyT
teneonHo u TenerpadHOH CBS3H, HMH(POPMALMOHHO-CIPABOYHOIO H
CEPBUCHOTO 00CITyKVMBaHHS

KonTponb cobmogeHus pexuma paGoTsl B COOTBETCTBHH € TpeOOBaHUSIMHU
sakoHomartenscTBa Poccuiickoit @enepanuu 4 HOPMATUBHBIX NIPABOBHIX aKTOB
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110 3alUTE IEPCOHANBHBIX JAHHBIX

BeimonHeHHe MEPONPUATHIA 10 3amuTe HHQOpManuH, COCTaBIAIOLIEH
KOMMEPYECKYIO TalHy

AHaM3 JaHHBIX 110 33JIaHHBIM KIIOYEBHIM ITOKa3aTellsiM 3()QEKTHBHOCTH H
METPHKaM ¢ pa3pabOTKO MEPONIPUATHIA 110 Pe3yJIbTaTaM OLCHKH

Anamus s¢dextuBHocTH paboTel TenedoHHOM ® TenerpagHoi  CBA3M,
HMHQPOPMALIMOHHO-CIPABOYHOTO M CEPBHCHOTO  OOCTyXHBaHHA  JUIA
HOBLIIEHHS POCTA TPOW3BOAMTENBHOCTH TpyJa M YIyYIICHHS KadecTBa
IPEI0CTABIISEMBIX YCIYT

KonTtpons cobiofeHus MOIIMHEHHBIMHA PabOTHHKAaMH TpeOOBaHHH OXPaHBI
TpyJa ¥ NoXapHOi 6€30IacCHOCTH

AHajiu3 TNPUYMH BO3HUKHOBEHWS HapylIeHHWH, BBIABIEHHBIX B pe3yJbTare
KOHTPOJIA BBIIOJHEHUs. paboT IO MPENOCTABICHHIO YCIYr Telne(OHHOH H
TenerpadpHOM  CBA3W, WH(POPMALHMOHHO-CIPABOYHOIO H  CEPBHCHOIO
00CTyXKHBaHMs, C pa3pabOTKON MEPONPHATHIA

[IpuHATHE Mep TO HEAOMYIICHHIO HapyINeHHH BBHIIONHEHHA paboT Mo
NpefOCTAaBIEHHIO ~ yCIyr  TelnedoHHOH M TemerpagHoil  CBA3W,
HH()OPMALMOHHO-CIPABOYHOTO ¥ CEPBHCHOTO 00CITy)KUBAHHSI

Heo6xonumeie yMeHHs

[IpuHUMaTh pellleHus B CIydac HapylleHMH B paboTe IO NpPEeIOCTABICHHUIO
ycnyr TenedoHHoM U TenerpadHOi cBA3M, HHPOPMAMOHHO-CIPABOUHOIO H
CEPBHUCHOTO 00CTyKHBAHHS

Bribupate cmocoObl NPHHATHA Mep, pa3paboTaHHBIX MO pe3yJbTaTam
KOHTPOJIA BBHINOJIHEHHS PaboT IO IPEeJOCTABICHHIO YCIYT TelneQoHHOH H
tenerpagHoi  CBs3M, HHGOPMANMOHHO-CIIPABOYHOTO M CEPBHCHOTO
o0OcITy >KuBaHUs

O1eHUBaTh YPOBEHDb KBATM(HKAIMH PabOTHUKOB, BHITIOIHAIOMMAX PabOTHI 0
NpeNoCTaBieHuio  yoryr  TenegoHHod M TenerpagHod  CBs3W,
HH(pOPMAIOHHO-CIIPABOYHOTO0 U CEPBUCHOTO 00CIy)XUBAHHUS

ITpyHUMATh peileHus IpH HEyIOBJICTBOPHTENFHOM Ka4eCTBE BBHIOTHEHHBIX
paboT MO MpenoCTaBleHHIO yciuyr TelnedoHHOH M TenerpadHOM CBs3W,
AHGOPMAIMOHHO-CIIPABOYHOTO ¥ CEPBHCHOIO 00CITyKHBAHUS

IMons3oBarbes HHGOPMAIHOHHO-KOMMYHHUKAIIMOHHBIMU TEXHOJIOTHAMH IIPH
KOHTPOJIE BBHIIOJHEHHS paboT MO HPEIOCTABICHHIO YCIYr Tele(OHHOH H
TenerpadHO#  CBs3W, HHGOPMALMOHHO-CIPABOYHOIO M CEPBHUCHOTO
o0cTyXKuBaHUs

Heobxo1uMule 3HAHUS

HopMaTHBHO-TEXHHYECKME H PYKOBOJAINHE JOKYMCHTBI MO KOHTPOJIO
BBIIOJHEHHs paboT [0 MpeNOCTaBICHAIO YCIyT TenehoHHOH 1 TenerpadHoi
CBs13M, MH(OPMAIIHOHHO-CIIPABOYHOTO H CEPBUCHOTO 0OCITYXKMBaHHS

TexHHYecKHe  XapaKTEPUCTHKH M KOHCTPYKTHBHBIE  OCOGEHHOCTH
aBTOMATH3HPOBaHHOro paboyero Mecra 10 MPENOCTABICHUIO  YCIyT
TenedoHHOM M TenerpagHOit CBA3H, HHPOPMANMOHHO-CIPABOYHOTO U
CEPBHCHOTO 00CITyXHBaHMs

TexHONOrHA TNpPOM3BOACTBA PabOT IO IPEAOCTAaBICHMIO TenehOHHOH u
tenerpadHoit  CBS3W, HHGOPMALMOHHO-CIPaBOYHOIO M CEPBHUCHOIO
00CITy>)KUBaHU

TeXHHKO-HODMHPOBOUYHBIE ~ KapThl ~Ha  HPOM3BOACTBO  pabor  mo
IpeNOCTaBICHHIO  yciuyr  TenehoHHOH M TemerpadHOd  CBs3W,
MH(OPMALIHOHHO-CIIPABOYHOTO U CEPBHCHOIO 00CTYKHBaHHUS

TpeboBanus, mNpEABSBIAEMblC K KauyeCTBY BBIIOJHAEMBIX paboT 10
IpeflOCTaBNeHHI0  ycuyr — TenegoHHOM W TenmerpadgHoi  CBI3H,
HH(POPMAIMOHHO-CIPABOYHOTO M CEPBUCHOTO 00CITy KUBaHUA

TpeGOBaHI/ISI, NPpCABABIIACMBIE K COCTOAHHUIO aBTOMAaTHU3HPOBAHHOI'O pa6oqero
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MecTa II0 MNPEIOCTaBlIeHHIO yciyr TenedoHHOH M TenerpadHOH CBA3M,
MH(OPMAIIHOHHO-CIIPABOYHOTO U CEPBHCHOIO 00CITY KMBAHHUS]

VcTpolicTBO W IpaBWia OKCIUTyaTalmd TelepoHHOro M TenerpadHoro
obopyzaoBaHus ‘

[Mopsanok BeleHHS IOKYMEHTAHH B ABTOMAaTH3MPOBAaHHOH CHCTEME IIPH
KOHTpOJIE BBHIIOJHEHHS PabOT IO NpPEOCTABICHHIO YCIYT TeneOHHOH H
TenerpaQHOM  CBS3H, HH(GOPMAIHOHHO-CIIPABOYHOTO M CEPBHCHOTO
00CITy)KUBaHUS

OKOHOMHMKA, OpraHM3anus MOPOHU3BOJCTBA, TPyJa M YIPaBICHHS B YacTH,
perIaMEHTHPYIOIIEH BEIIOIHEHUE JOIDKHOCTHBIX 00S3aHHOCTEH

TpymoBoe  3akoHomaTenscTBO  Poccmiickod — Qemepanum B 4acTw,
PErIaMEHTHPYIOLIECH BBIIOJIIHEHHE JOJDKHOCTHBIX 0053aHHOCTEH

IpaBuna u HOPMBI JIETIOBOM STHKH

Tpe6oBanus oXpaHbl TPyZa, NMEKTPOOE30MACHOCTH, IOXKAPHOH 6€30MacHOCTH
B YaCTH, perlaMEeHTUPYIONIEH BHIOIHEHHE NODKHOCTHBIX 00sS3aHHOCTEH

Jpyrue XxapakTepuCTHKH

IV. CBenenust 06 opranuzanusx — pa3padborynkax npodeccHoHAJIbLHOr0 CTaHAApTa

4.1. OTBETCTBEeHHAN OPraHM3ANMA-Pa3padoTINK

CoseT 110 IpodecCHOHATBHBIM KBATA(PUKAIMAM B 001aCTH TeIEKOMMYHHKALUHA, TIOYTOBOI CBA3H U
pamuoTexXHHKH, ropod Mocksa

[pencenarens

Ocutnc Aunacracus [letpoBHa

4.2. HanmeHoBaHHS OpPraHH3anUii-pazpadoTYHKOB

1 ®I'BY «Bcepoccuiickuii HayIHO-MCCIEeA0BAaTeNbCKHI HHCTUTYT TPy Aa» MHUHHUCTEpCTBA TPYAa U

coluanbpHoM 3amuTe Poccuiickoit ®enepanmu, ropoa Mocksa

2 I{eBTp opranu3aluy TPya U NPOEKTUPOBAHHS SKOHOMHYECKHX HOpMaTHBOB — (ryman OAO

«PX1», ropox Mocksa

1 O6mepoccuiickuii kaccupuraTop 3aHATHI.

2 O6mepoccriicKuil KTacCH(PUKAaTOp BUAOB IKOHOMHYECKOH AEATENBHOCTH.

3 O6mepoccuiickmii knaccuduxarop npodeccuii pabodnx, T0DKHOCTEH CTykKallUX U TApAGHBIX PaspsloB.
4 O6mepoccuiickuii K1accuHKaTOp CreLMATLHOCTEH 10 00pa3oBaHMIO.




