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o1 ZQ er 202@
MHHUCTEPCTBO TPYIA 1 COLIUAJIGHOI -
POCCHMICKOH ®EJEPAIIMA

(Muntpyn Poccun)
IIPUKA3
Mocksa

00 yrBepxaeHun npogeCCHOHAIBLHOr0 CTAHAAPTA
«ConuaabHblii padoTHHK»

B coorserctBuM ¢ myHktoM 16 IlpaBunm paspaboTku H  yTBEpXKICHMS
npodeCCHOHANBHEIX CTaHAAPTOB, YTBEPXKACHHBIX mocTaHoBieHueM [lpaButenbcraa
Poccuiickoii @enepauun or 22 suBaps 2013 r. Ne23 (CobpaHue 3aKOHOIATENLCTBA
Poccuiickoit ®enepanun, 2013, Ne 4, cr. 293; 2014, Ne 39, cT. 5266), npH K a3 bl B a10:

1. VYrBepmute mpuiaraeMsii mnpodeccHOHaTbHBI cTaHAapT «CounarbHbIA
paGOTHHK.

2. TlpwsHaTh yTpaTMBIUAM CWJIy TIpHKa3 MUHHCTEpCTBAa TpyAa M COLMAILHOH
samuThl Poccuiickoit @enepammu ot 18 mHosOps 2013 1. Ne 6778 «O6 yTBep)KIESHAH
npopeccuonansioro  crangapra  «CoIouanbHBIi  pabOTHHK»  (3aperMCTpHpOBaH
MunucrepctBom  foctuumd  Poccmiickoit  @emepammu 18 mexabps 2013 r,
peructpaunoHHbii Ne 30627).

—

MuHuctp ,@/ 4/ A.O. Kotsxos
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PeructpaunoHHs1il HOMEp
Conepxanue
L OOIIME CBEIEHMA ..o eeeneeeeeeeeteeeeeresissistsesessssssassssssssssssssassssasssssssssssssasssssssssssssssiossassssssesesssnsssnsnssessasenesanns 1 |
II. Onucanue TpyAOBBIX QYHKIHIA, BXOAAMUX B mpodeccuoHaNnbHbIH cranaapT (QyHKIuOHaNbHAA KapTa i
BH/IA IPODECCHOHANBHOM AEATEIBHOCTH) ...ovveirerierrietiiiteentiestisssereseetesssesessesssssesssessesssessssssssremsssensenns 3 i
III. XapakTeprcTiKa 0600IIEHHBIX TPYAOBBIX DYHKIIHM . .....coveererrrenirrirennercentnniisi st sne s 4 |
3.1. O6obmennas TtpynoBasi ¢yskous «lIpemocTaBieHHe COLMAIBHBIX YCIYT IIOJy4aTeNsaM
COIMANBHEBIX YCIYT B pa3IMYHBIX (JOpMax COIMATBEHOTO OOCHYIKHBAHMN ....c.vevvenrererereirissinseneerenenneneens 4
IV. CBezieHnst 06 opranu3anusax — pa3paboTIAKaX MPOPECCHOHANBHOTO CTAHAAPTA.....cuveveruevenierenrernereas 11
I. O61mne cBeneHun
ITpenocraBieHre COMANBHBIX YCIYT NONyYaTeN M COLUANBHEIX YCIYT | 03.002 I
(HauMeHOBaHHe BUJA MPOYECCUOHANLHOMN AEATETLHOCTH) Kon

OcHoBHas 1eJIb BHIA HpO(bCCCPIOHaJIBHOﬁ JCATCIBHOCTH

Hpe}IOCTaBJICHI/IC COIHAJIBHBIX YCJIYT MOJIyYaTeIsIM COLHANIBHBIX YCIYT B HEIAX YIyIIICHUA YCJ'IOBI/If;I
KHUSHCACATCIIBHOCTH (I/IJ'II/I) pacupCHAs UX BO3MOJKHOCTEM CaMOCTOATENBHO 00eceurBaTh CBOU
OCHOBHBEIC )KN3HCHHEIC l'IOTpe6HOCTI/I

I'pynna 3ansrwii:

13412 . ConMaybHbIE PabOTHUKH - [~

(ko OK3') (HaHMEeHOBaHHUE) (xox OK3) (HaUMEHOBaHHE)

OtHeceHHe K BUAaM SKOHOMHYECKOH JIEATEIbHOCTH:

87.10 JlesTenbHOCTD M0 MEIUIIMHCKOMY YXOAY € 0OecliedeHHEM IPOXKMBAHMS

87.20 JlesaTeNBHOCTD MO OKa3aHHIO IIOMOIIH Ha JOMY JIMIAM C OrpaHH4Y€HHBIMA
BO3MOXKHOCTSAMH Pa3BHTHS, TYIIEBHOOOJIBHBIM U HAPKO3aBUCHMBIM

87.30 TleaTeabHOCTD M0 YXO/Y 3a IpecTapesIbIMU M HHBAIKAMU ¢ obecriedeHueM IIPOXKUBAaHUS

87.90 JlesATeIBHOCTD 10 YXOAY ¢ 0ObeclieYeHHEM NIPOXKMBAHHS IIPOYast

88.10 IpeaocrapieHue COUANBHBIX YCIYyT O€3 obecrieueHus IPOKUBAHHUS NPECTAPEIIBIM U
HHBaJIMJAM

88.91 IIpegocTaBieHue yciyr IO JIHEBHOMY YXONY 33 ICTbMH

88.99 IIpenocTaBieHre IPOINX CONUANBHEIX YCIYT O€3 obecreueHus IpOXUBAHUS, HE
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I BKJIIOYEHHBIX B JIpYTH€ IPYIIUPOBKH I
(o1 OKBDIJTY) (HaMMeHOBaHHe BHJAA SKOHOMUYECKOI IeATeIBHOCTH)
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3.1. O60o0mennas TpyaoBasi GyHKIHS

IT1. XapakTepucTHKa 0000EeHHBIX TPYAOBBLIX QyHKUMI

4

HaumenoBaHue

IpenocrapieHne COMUANBHBIX YCIYT
TOJTy4YaTelsIM COIHANBHEBIX YCIYT B
pa3IHYHBIX HOpPMaxX COLUAIBEHOTO
00CITy)XMBaHUS

YpoBeHb 4
KBaTH(UKALUN

Kon A

ITpoucxoxaenue
060011eHHO# TPy I0BO#

3aMMCTBOBaAHO H3

OpuryHan X

Fa— OpUrHHala
Kon PeructpaunoHsslii
OpUrvuHajia HOMEp
npogeccHOHaNBEHOTO
cTaHzapTa
Bo3moxHsbIe CornuanbHbIH pabOTHUK
HAaWMEHOBAaHHUSA
JOIDKHOCTEH,
npodeccuit

TpeboBanus k
00pa30BaHHIO U
00y4eHHIO

Cpennee npodeccuoHanbHOE 00pa3oBaHKe — IPOrpaMMbl IIOATOTOBKH
KBaTH(QHIIMPOBaHHBIX paboumX, CIy)KamuX

WIH

Cpennee obmee obpazoBanue u npodeccuoHaabHOe 00ydeHHE — IPOrPaMMBI
npoheCCHOHATIFHOMN MOATOTOBKH 110 IipodeccusaM pabodHx, JOLKHOCTIM
CITyXKamux

WA

Cpennee obmiee oOpa3oBaHHE U KPaTKOCPOYHOE OOYYEHHE MIIM HHCTPYKTaX Ha
paboueM MecTe

Tpe6GoBaHUS K OIBITY
IPaKTHYECKOR paboThI

Ocobsle yciioBus
JI0IycKa K pabote

[TpoxoxaeHune yyeOHOro Kypca 10 OKa3aHHIO [IEPBOM IIOMOIIH 0 OKa3aHHs
MEMITHHCKOM ITOMOIIHU

OTCyTCTBHE CYyJJUMOCTH 3a IPECTYIUIEHUs], COCTaB ¥ BHJIbI KOTOPHIX
YCTaHOBJICHBI 3aKOHOJaTeNbCTBOM Poccuiickoit d>e11epaunn4

ITpoxoxkaeHue 00s3aTeIbHBIX IpeIBapUTENBHBIX (IPH NOCTYIUICHUH Ha
paboTy) ¥ MePHOAMIECKUX MEAUIIMHCKUX OCMOTPOB (00CIIEOBAHMI), a TAKXKE
BHEOUYEPETHBIX MEAULIMHCKUX OCMOTPOB (06CIenoBaHuii) B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOAATENILCTBOM Poccuiickoi <I)e,z[f:pa111»n»15

Hpyrue

XapaKTEPUCTUKU

I[OHOJIHI/ITCJIBHHC XapaKTCPUCTUKH

HaumeHoBaHHe Kon HaumeHoBanmne 6a30B0it rpynibl, JODKHOCTH
JIOKYMEHTa (npodeccun) MM CENMAIBHOCTH
OK3 3412 Conmanbable pabOTHUKH
OKIIATP® 26527 ConmanbHbli paboTHUK
OKCO'’ 5.39.01.01 ConpaibHbIH pabOTHUK




3.1.1. TpynoBas pyHKnMS

[IpenocraBnenne conuaaIbHO-OBITOBBIX YCIYT Yposetb
HaumeHoBanue IOJIy4aTEeNIM COIHAIBHEIX YCIyT Kon | A/01.4 (mozyposeis) 4
KBaNu(UKaLuu
ITpoucxoxneHue BOIA 7|
p ot TpYAo Opurmman X 3auMCTBOBAHO U3
(yHKLIHH OpPHIMHAJIA
Kon PeructpaunoHHsIit
OpHruHajIa HOMEP
npogeccHoHaNBEHOro
CTaHAapTa

Tpynossle neiicTBus

Hoxym(a H JOCTaBKa Ha JOM IPOAYKTOB MMUTAHHUS, ITPOMBINUICHHBIX TOBApPOB
nepBoﬁ H606XOJII/IMOCTI/I, CpeI[CTB CaHUTAPUH H THUTHCHBI, JICKapCTBCHHBIX
CpEaACTB H H3JEeTHi MeAUIIHHCKOTO Ha3Ha4YCHUsI, CPEACTB yXO[4a, KHUT, ra3€T,
JKYPHAJIOB 3a CYET CPEACTB MOJy1aTCJI COLMAIBbHBIX YCIYT

ITomMomb B IPUTOTOBJICHUH U NIpHEME NHUIIHU (KOPMIICHHE)

Omnnara COMMAIBHBIX YCIIYT, XXUIUIHO-KOMMYHAJIBHBIX YCIYT ¥ YCIYT CBSI3H
3a CYET CPEJICTB MOJIyYaTessl COUUAIBHBIX YCIIYT

Caaya Belei B CTHPKY, XMMYHUCTKY, PEMOHT, OOpaTHas UX JOCTaBKa 3a C4eT
CpPEJICTB MOJIyJaTelisd CONUAIBHBIX YCIYT

[Mokymnka ToIUIMBa, TONKA Mevei, obecnedeHne BOAOH (B )KHIIBIX IIOMEIIEHUAX
0e3 HEHTPaJIBHOTrO OTOIUICHHSA M (WJIM) BOJOCHAO)KEHHS) 3a cYEeT CPEACTB
HOJIydaTess COIMAIbHBIX YCIYT

OpraHn3aunﬂ IIOMOIIHA B IIPOBCACHUHN PEMOHTA XXKHJIBIX MOMEIEHUI

Y6opKa XKHIBIX TOMEIUCHHH

HpCI[OCTaBIIeHI/IC THTHCHUYECKHUX YCIyr JIMOaM, HE CIIOCOOHEIM IO
COCTOSHHUIO 3J0POBEA CAMOCTOSITEJIbHO OCYIIECTBIIATE YXO/ 34 coboit

OtmpaBka IOYTOBOM KOPPECHOHIACHIMM 3a CYeT CPEACTB IIONydaTelsd
COIHAIBHBIX YCIIYT

ObecnieueHne KPaTKOBPEMEHHOTI'O IIPUCMOTpPaA 34 JETbMH

[IpenocTaBneHre CONUANBHBIX YCIYI, ONPENCICHHEIX HOPMATHBHBIMH
TpPaBOBBIMH akTaMu cyObekTa Poccuiickoi ®Pesiepanuu

Heo6xoauMele yMeHUS

B3anMoeiiCTBOBATE ¢ Pa3MMYHBIMA KaTETOPUsIMHU MOTydaTesielf COnMalbHBIX
ycIyr

I"'otoBuTE NUIY

OcCyIecTBIATh SKCIUTyaTallHI0 MeYd (3aKiIafKy M PO3XHI TOIUIHBA, BEIHOC
30JIbI)

BHINOJIHATE  CAHUTAPHO-TUTHEHWYECKUE  IPOLEAYypsl B  OTHOIUCHHUH
moJryJartesiei COIMaNbHbIX YCIYT

Opranu3oBeiBaTh ~ OpHOOpeTeHHE M JOCTaBKy  TOBapoB  IepBOM
HEOOXOQUMOCTH (BOIBI, MPOAYKTOB, TOIUTUBA, CPEACTB CAHUTAPHH U THTUEHBI,
JIEKQpCTBEHHBIX CPEACTB W M3JENHH MEIUIMHCKOTO Ha3HAYCHUs, CPEICTB
yXOJia, KHUT, [a3eT, )KyPHAJIOB)

IIpousBoauth YOOPKY JKHJBIX INOMEIIEHHMH, B TOM YHCJIE€ C MOMOMIBIO
CHEeNHMATBHBIX MOIOIUX M MOAPYYHBIX CPEACTB

CHUMaTh TOKa3aHHs CYETYHKOB O3JIEKTPO-, Tra3o- M  BOJOCHAOXKEHH,
3aMOJIHATh KBUTAHIMM HA OIUIATY JKHIMIMHO-KOMMYHAIBHBIX YCJIYI, B TOM
ypciae C€ MCIOONb30BaHHeM EjauHOro moprana TIOCYAapCTBEHHBIX H
MYHUIIUIAIBHBIX YCIYT

B3auMozAelcTBOBATh €  OpraHW3alMsIMM, IIPeJOCTABIIOIMIMMH  YCIYTH
HACEJICHHIO 110 CTHPKE, PEMOHTY, XMMYHCTKE BellieH, yOopke HOMeNIeHHH,
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PEMOHTY XHJIBIX IOMEIECHUI

OdopMIATh JOKYMEHTAIMIO 10 HaOpPaBIEHHSM CBOEH AEATEILHOCTH, B TOM
9HCIIE B 3JIEKTPOHHOM BHJIE

Hcnonp3oBaTh HMHGOPMAIMOHHO-KOMMYHHUKAI[MOHHEIE TEXHOJIOIHMH, B TOM
YHCJIe HHTEPHET-PECYPCHI

Heobxoaumele 3nanus | [lopsgok nmpegocTaBieHNs COMUAIBHBIX YCIIYT

BHIEI COMUANBHBIX YCIIYT

TpeboBanns k 6€30IaCHOCTH TPYAa COLMAIBHOTO paboTHHKA

JNIeMEHTapHbIC TPAaBUJIA IPUTOTOBJICHHUS ITHIH

Opranu3anys ¥ NpUHIMIE BEACHUS JOMAITHETO XO3IHCTRA

ITpaBuia yxona 3a mpecTapebIMi ¥ HHBUTHAAMH B JOMANIHHUX YCJIOBHAX
OCHOBBI TMYHOU T'HTHEHH

Ocob6eHHOCTH B3aUMOJIEHCTBHS € MOXKHJIBIMH JIOABMH U HHBATHIAMHI
OCHOBBI ATHKH B cOlMaNbHON pabore

[IpaBuna oka3aHUs CUTYallMOHHOM TOMOINM WHBAIUAAM Pa3IMYHBIX
Kareropuii Ha OOBEKTaX COLHMAIBHON, WHXEHEPHOH M TPaAHCIOPTHOMH

MH(PACTPYKTYp

Jpyrue xapakKTepucTHKH | -

3.1.2. TpynoBast pyHKuHS

IIpenocraBnenue conuanTbHO-MEANIMHCKAX YposeHb
HanmenopaHue YCITYT MOMYHaTeNSM COMUATBHBIX YCIyT Kox | A/02.4 (noaypoBeHs) 4
KBaMUKALHH
g}};({)]l::);i)[mnenne Tp’ynmmn Opuruman X i;l;l::;:g:aﬂo u3
Kon PervctpalluOHHBIiH
opHMruHana HOMeEp
npohecCHOHAILHOTO
cTaHzapTa
Tpynosble redcTBUSA BrimosiHeHre npolenyp, CBA3aHHBIX ¢ OpraHu3aluel yxoaa, HabMoAeHUEM 3a
COCTOAHHUEM  3JIOPOBBA HOJIyaneJICfI COIHAJIBHBIX  YCJIIYT (I/I3MepeHI/Ie
TEMIICPATYpPhI TECIIA, apTepHAIIBHOIO JaBJIICHUA, IIPOBEACHHUC
AHTPOIIOMETPHYCCKHUX HSMCPCHHﬁ, KOHTPOJIb IIpHEMA JICKAPCTBEHHLIX
MPENapaToB)

CopneiictBe B OKa3aHWH MOIYyYaTeN0 COHHANBHBIX YCIYT MEIUIMHCKON
IoMOIH (COIPOBOXKICHUE B MEIUIMHCKHE OpraHU3allMM IO HAIPaBJICHHIO,
B3aHMOZEHCTBHE C JICYalIMM BPaioM, JOCTaBKa aHAIH30B II0 HaIIpaBJICHHUIO)
Oxa3zaHue nepBoii IOMOIM O OKa3aHHs MeIUIIMHCKON IIOMOIIH

Oxa3zaHue cCoeHCTBUS B IPOBEJICHUN 030POBUTENBHBIX MEPOIIPHATHIMA
[IpoBemeHne MepoNpUSATHI, HalpaBleHHBIX Ha (OPMHPOBAHME 3J0POBOTO
obpa3a >XU3HI

[IpemocraBieHne  COUNMAIBHO-MEOWIMHCKUX  YCIYI,  ONpEIC/ICHHBIX
HOPMAaTHBHEIMH NIPaBOBBIMH akTaMu cyObekTa Poccuiickoi @eepanuun

Heo6xomumbie ymenuss | M3mepars TtemmepaTypy Teia, apTepHalbHOE JaBJIEHHE, OCYHIECTBIATH
KOHTPOJIb TIpYeMa JICKApCTBEHHBIX MPENapaToB

Oka3pIBaTh MEPBYIO HOMOIIb A0 OKa3aHWs MEJULIMHCKON IIOMOIIH
IMopaepxuBars 300pOBBIM 00pa3 XU3HHM IOJydaTelied COLHUAIBHEIX YCIYT,
o6yuaTh HaBBIKAM YXOfa 3a c000#, OCHOBaM 3I0pOBOr0 06pa3a XKH3HH

HCOGXOI[I/IMBIC 3HAHHUA HOpSIlIOK IpeAOCTABJICHUSI CONUAIBLHBIX YCIIYT
BI/II[BI COIMUAJIBHBIX YCIIYT
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HpaBHJIa yXoaa 3a nojayvdarCisIMH COIUAJIBHBIX YCIYT B JOMAITHUX YCIIOBHAX

[lpaBmia wW3MepeHUs TeMIEpaTypbl Tela, apTEPUAIBHOrO JIaBJICHUS,
TIPOBEJICHUS AaHTPOIIOMETPUIECKUX N3MEpEHHUH (pocT, Bec)

[IpaBuna okazanus nepBoil MOMOMM 0 OKa3aHUsI MEIULIUHCKON TOMOIIH

OCHOBBI OpraHu3al{y 34OPOBOro 00pa3a XU3HH, NPOPUIAKTHKH (HaKTOPOB
pucka 3a00JieBaHUH

TpeboBanus k 6€30MACHOCTH TPYAA COIMAIBFHOTO paboTHHKA

OCHOBBI STHKH B COIMAIBLHOM paboTe

Jlpyrue XxapakTepUCTUKH | -

3.1.3. Tpyaosas ¢pynkuus

[IpengocTaBnenne conuanbHO- YpoBeHb
Haumenosanue MICUXOJIOTUYECKUX YCIYT MOIy4YaTeNsIM Kon  A/03.4 (noxypoBeHb) 4
COIMATBHEIX YCIYT KBaTHQHKALMHA
IIpouncxoxaeHue TpyaoBoii Opuruman X 3auMCTBOBAHO U3
bysxuun OpHUrHHaNa
Kop, PeructpaunoHHBIA
OpUruHaia HOMep
npodeccHoHankbHOro
CTaHIapTa
Tpynoseie neicTBUs IlpoBenenne Oecen, HampaBleHHBIX Ha (opMHpoBaHHE Yy IONydaTeleH

CONMAJIBHBIX YCIYr MO3HTHBHOTO SMOLMAIBLHOTO COCTOSHHUSA, IOIISPIKAHUS
aKTHBHOTO 00pa3a >KU3HU

CozeiicTBHE B IOJIyYEHHHM ICHXOJOTMYECKOH TOMOIIM (OpraHU3anus
KOHCYJIBTAIMH Y IICHXOJIOTa IO Mpoch0e MOoJIydaTelis COUUAIbHBIX YCIYT)

IlpemocTaBieHne  COLMANBHO-TICHXOJIOTHYECKUX YCIYI, OIPEIEIECHHBIX
HOPMAaTHBHBIMH TIPaBOBEIMU akTaMu cyObekTa Poccuiickoi ®enepanuu

Heo6xonumele ymenuss | OpraHu3oBEIBaTH M NOUIEPXKHBaTh Oecemly, (GOpMHpPOBaTh y IONyYaTeseH
COLMANBHBIX YCITYT TO3UTHBHOE HACTPOEHHE

OTcnexxuBaTh N3MEHEHHA B MIOBEACHHU oJy4vareirsl COMUANIbHEIX YCIYT

Heobxoqumele 3Hanus | [Topsok mpeqoCcTaBIeHUs COMAIBHBIX YCIIYT

BuIpI CONUANBHBIX YCIYT

OCHOBHI BO3PACTHON M CIIEIUAIBHON IICUXOJIOTHH

TpeboBaHus kK 6€30IaCHOCTH TPYAa COLMABHOTO pabOTHHKA

OCHOBBI 3THKH B COIATILHOM paboTe

Hpyrue xapakTepuCTHKA | -

3.1.4. Tpynosas ¢pyHKums

[IpengocraBienne conuanbHO- YposeHb
HaumeHoBanue MeJarorndecKux yciuyT MOJIy4aTeisiM Kon  A/04.4 (noaypoBeHs) 4
COIUANEHEIX YCIIYT KBanupuKaLK
H BOIi 3aMMCTBOBAHO U3
TIpoucxoxaeHue TpyoBoOii Opurmman X
dbyHKIMH OpHUruHasa
Kon PeructpalliOHHBIN
OpHIrHHamNa HOMeEp
npodeccroHaIBHOTO

crtaHaapTa




Tpynossie nericTBus

OOyueHHe HICHOB CEMbH IOJIYyYaTeNlsl COIHUANBHBIX YCIYr MPaKTHUYECKUM
HaBBIKAM OOIIEro yxoja 3a MOJy4YaTeNsIMH COLUANBHBIX YCIYT, UMCIOIUMHU
OrpaHUYEHHUS )KUZHEACIATEIBHOCTH, B TOM YHCJIE 32 JeTbMU-UHBAIHIAMH

Opranm3anus moMOmM B OOy4eHHH HaBBHIKAM CaMOOOCTY>KHBaHUS
HOJTy4aTeseH COLIHANBHBIX YCIIyT, HAMEIOIIHAX OrpaHUYCHHUS
XHU3HEAEATENbHOCTH

ITomo1ns POOUTEIAM H UHBIM 3aKOHHBIM ITPEACTABHTEIAM HeTeﬁ-HHBﬂHHHOB,
BOCIIMTBIBA€MBIX JA0Ma, B 06y‘ICHI/II/I TAKHUX JeTeit HaBBbIKaM
CaM006CJ'I}’)KI/IBaHI/I$I H O6HICHI/I$I, HaIIpaBJICHHBIM HAa Pa3BHTHEC JINYHOCTH

COﬂCﬁCTBHC B OpraHu3anvu JIOCYI‘OBOfI ACATCIIBHOCTH B paMKax
HHI{HBI’II[YﬂJIBHOﬁ nporpaMMel IPCAOCTABIICHUA COIUAJILHBIX YCIIYT

dopMupoBaHHe MO3UTUBHBIX MHTEpecOoB (B TOM 4Hcie B cdepe nocyra)
MoJIy4yaTesiel COLMaNbHBIX YCIYT

IlpemocTaBneHre  CONMANBHO-NIEAATOTHUECKUX  YCIYT,  ONpPEAETIECHHBIX
HOPMaTHBHEIMH NPaBOBHIMY aKkTaMu cyObekTa Poccriickoii ®epepanvu

Heob6xoauMble yMEeHUSA

ObecneuynBaTh OOmMIA yXOX 3a TNONyYaTeasIMH COLMANBHBIX  YCIYT,
HMEIOMIMMH OTPaHUYECHHS J>KUBHEACATENbHOCTH, B TOM 4YHCIE 3a NETbMH-
HHBAJIMJaMU

06yanL YJICHOB CEMBH, B TOM YHCJIC pOZlI/ITCJIeﬁ HeTeﬁ-HHBaHHﬂOB,
TNPAKTHYICCKUM HAaBLIKaAM O6H.ICFO yxoga

IIpuBiekars NPOMHUIBHBIX CHEIUANHCTOB AN OOYy4YeHHs IOJydaTesei
COIMAJIBHBIX YCIYT HaBBIKaM caM00OCIIy)KMBaHHUS H OOILECHUS

OpFaHI/ISOBBIBaTB JAOCYTOBYIO JCATCIIbHOCTD

ITpuMeHSITh TEXHOJOTMH MOTHBAaIlAH H (OPMHpPOBaHMs [MO3MTHBHEIX
HHTEPECOB

HeobxoauMele 3HAHUS

[Topsimok mpegocTaBIeHus COLUANBHBIX YCIYT

BHIBI cCONUANBHBIX YCIYT

IlpaBuna oOmero yxoxa 3a MONyYaTelsIMH COLMAIBHEIX YCIyr, 3a
rpakaaHaMu, HMEIOIUMH OTPaHMYEHUS KU3HEAEATEILHOCTH, B TOM YHCITE 3a
JIEThbMU-HHBAJIUAAMHA

MeTtoauku o6yquH51 HaBBIKaM CaMOOGCJ'Iy)KPIBaHI/Iﬂ rpaxaad, HMEIOIIUX
OTpaHAUCHUA KXU3HCACATEIIbHOCTH, B TOM YHCJIC JeTeH-MHBAIMIOB.

OcHOBBI OpraHu3anuy npoiiecca 3 HeKTHBHOIO B3aHMOIEHCTBHS

OCHOBHI 310poBOro 00pa3a >KM3HU B JOCYyra

TpeGoBanus K 6€30MaCHOCTH TPY/a COIUAILHOTO pabOTHHKA

Oco0eHHOCTH B3aNMOJICHCTBUSA C ITOXKHIBIMY JTIOAEMHU U HHBAJIMJAMHI

OCHOBHl OpraHM3alM{d JOCYTOBOH JEATENbHOCTH M  COLHUOKYILTYpPHOM
peabumMTanyuu

OCHOBBI 5THKH B COIMATLHON paboTe

Jpyrue xapakTepuCTHKH

3.1.5. TpynoBas pyHKuus

I[IpemocraBieHue COUATEHO-TIPABOBbIX VYposeHs
Hanmenosanue YCIIYT IONyqaTesIM COIMAIBHBIX YCIIYT Kon | A/05.4 (moxyposeHs) 4
KBanuQuKauuu

IpoucxoxaeHue TpyaI0BOH
¢$yHKuun

3aMMCTBOBaHO M3

Opurgnan X
OpUrHHAJa
Kon PerucrpaunosHbIii
OpHruHaia HOMED
npodecCHOHATEHOTO

cTaHiapTa



TpynoBele neHCTBHA

HWudopMupoBanne MonaydaTesiell COMUANBHBIX YCIYT 00 OKa3bIBaEMBIX
opraHu3alyeif COMAaNBHOrO OOCTY)XHWBaHHS CONHAIBHBIX YCIyrax, B TOM
qHCIIe NPEJOCTaBIIIEMBIX Ha IUIATHOM OCHOBE

[ToMmomp B odopMIICHHH JOKYMEHTOB MJii MOJYYEHHS TNOJIydaTeIMU
COLHAIBHBIX YCIYT: MEHCHH, TOCOOMIA, KOMIIEHCALIUH, COI[HANIbHBIX BHINIAT B
COOTBETCTBHUH C 3aKOHOJATENLCTBOM Poccuiickoit denepanyu

[MomMomp B MOATOTOBKE MJOKYMEHTOB, HEOOXONUMBIX JJs IONY4ECHHUS
rOCYAapCTBEHHBIX H MYHHUIMIIAIBHBIX YCIYT, a TaKKe B I0/1a4e JJOKYMEHTOB,
B TOM 4HCIe C [OMOIBIO, HWHPOPMAIMOHHBIX TEXHONOTHH U
HH(GOPMAIMOHHO-TEJIEKOMMYHUKaMOHHON ceTh IHTEpHET

Copneiicteae B obecrieueHrH O€30MACHOCTH IOJIydaTeNlell COHANbHBIX YCIYT,
BBI30B TOJIMIIAH, Pa3bsCHEHHE MOTYYaTe/sIM CONMANBHBIX YCIYT OCHOBHBIX
mpaBuJI oOecreueHust 6€30IaCHOCTH XKU3HEAEATCIBHOCTH

IToMoIs B MOATOTOBKE W Iojade OOpalleHHi, 3asBICHHH H Kanob, B TOM
yuclae € IIOMOUIBKO 3JEKTPOHHBIX CpPEACTB CBS3W, Ha JCHCTBHSA HIH
Oe3aeicTBIEe OpraHOB IOCYIapCTBEHHOM BIACTH M MECTHOTO CaMOYIIPaBJICHUS
B ClIyYae HapyIllIeHHs 3aKOHHBIX paB MoJIydarelieli COMaNbHBIX YCIYT

Oxa3aHue MOMOUIM B NMOJYYSHHH IOPUINYECKUX YCIYT

[MpenoctaBnenue COLIMATIBHO-TTPABOBLIX ycIyr oIpeIeICHHBIX
HOPMAaTHBHBIMH NIPaBOBEIMH akTaMu cyObekTa Poccuiickoli @enepanuu

Heob6xoaumbie yMeHUS

Hcnonp3oBats  HHGOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHYIO ceTh MHTepHET
JUISL IIPENOCTABICHUS MOMYJaTeIsIM COLMHUANBHBIX YCIYI TOCYJapCTBEHHHIX H
MYHHIMIATGHBIX YCIYT, BKIIIOYas 3all0NHEHHE (popM 3asBICHUM

O(bOpMJISITB JOKYMEHTBI, HCO6XO,Z[I/IMHC JUISL OKazaHHsA COIHAJIBHBIX YCJIYyr
IIOJIydaTeIIM COIMHAIbHBIX YCJIYT

HeobxoauMele 3HAHUS

HOpHI[OK IPECAOCTABICHUS COUAIBHEIX YCIIYI

Buap! conpanpHBIX ycCiayr

TpeboBanus k 0HOPMIICHHIO JOKYMEHTOB Ha HOJy4€HHE COLMAIBHBIX YCIIYT

OcHOBHEBIE npaBnjia obecreyeHns 0€30IaCHOCTH KU3HEACSITEIbHOCTH

Tpe6oBanus Kk 6e30MacHOCTH TPYZa COHMAIBHOTO pabOTHHKA

OCHOBBI 5THKM B COIMATILHOM paboTe

Jlpyrue xapaxTepuCTHKH

3.1.6. Tpyaosas pyHKIHs

IIpenocrasnenue conuaabHO-TPYAOBBIX YposeHb
HaumenoBanue YCJIYT MOJTy4aTeNsM COIMAIBHBIX YCIYT Kon | A/06.4 (moxyposens) 4
KBanupUKauuu
[TpoucxoxxaecHUe TPy A0BOM Opurmman X 3auMCTBOBaHO U3
dbyHKIMH OpHWrHHaNa
Kon PeructpauroHHeIi
OpHUruHaNa HOMEp
npodeccHOHATLHOTO
cTaHiapTa

TpynoBsle neACTBHS

WudopMupoBaHue IoiydaTesied CONMANBHBIX YCIYT O BO3MOXKHOCTSX,
KOTOpEIE MOTYT OBITh WM IIPEACTaBICHHl OpPraHU3alUsAMH CONUATBHOTO
obciyxuBanus U (MIM) CIyxO00H 3aHATOCTH HACENICHUS, 1IO0 HUCIIONB30BAHHUIO
TPYNOBEIX BO3MOXHOCTEH H OOYHEHHIO JOCTYNHBIM MPOGECCHOHATIBHBIM
HaBBIKaM

HOCpeIlHI/I‘ICCTBO 1IpH oGpamemm B CJIy>K6y 3aHATOCTA HJIM OPraHU3aIlnuIo
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COIMAJILHOTO OOCIYKMBAaHHS II0 BOIpPOCAM MCIOJB30BAaHHS TPYJOBHIX
BO3MOXKHOCTEH IOJIydYaTeNns COMUAIBHEIX YCIYyT U 00Y4EeHHIO ero JOCTYIIHBIM
npodecCHOHAILHBIM HaBBIKAM

[MoMomp B MOArOTOBKE MAOKYMEHTOB JJIsi pPETHCTpallid B KauecTBe
6e3pabotHOTO, IOAOOpa NoxxoAsdmel paboTel, 00y4eHU WK NepeoOydeHus,
B TOM YHCJIE C IIOMOIIbI0O MHPOPMALMOHHBIX TEXHOJIOTH U HHGOPMAIIHOHHO-
TeJIEKOMMYHHKaIMOHOH ceT MIHTepHeT

[Ipenocrasnenue COLIMANBHO-TPYAOBBIX YCIyT, ONpENETICHHBIX
HOpPMAaTHBHBIMH IIPaBOBBIMU aKkTaMu cyObekTa Poccuiickoit ®eneparun

Heo6xoguMele yMeHuUS

Hcnonp30Bate HHPOPMATMOHHO-TEIEKOMMYHUKALIMOHYIO ceTh VIHTEpHET 1Is
obecrieueHnst paboTHI € TIOPTAIIOM TOCYAAPCTBECHHBIX YCIYT

OdopMIsSTh OCHOBHBIE IOKYMEHTH, HEOOXOIHMBIE U perucTpalMd B
KauecTBe Oe3pabotHoro, mondopa mnoxxoasmed paboTel, OOydeHHsS WU
nepeoOydeHus

Heobxogumele 3Hanns

TMopsiok IpeaoCcTaBIeHUs! COMUAIBHBIX YCIIYT

Bus! conpaibHBIX YCIIYT

OcHOBHEIE HanpaBJICHHS JCATCIIBHOCTU CIIY)I(6I>I 3aHATOCTH HACCIICHU S

Buasl comuanpHBIX yciyr

TpeboBanust k 6€30IaCHOCTH TPYAa CONHAILHOrO paboTHHKA

OCHOBEI 5THKH B COIMAIBHOMN pabote

Hpyrue xapakTepuCTUKU

3.1.7. TpyaoBasi pynKuns

HpCIIOCTaBJICHI/Ie YCIYT B IEIAX MMOBBIMICHUA

KOMMYHHKaTHBHOTO IIOTEHIIMAa YpoBeHs
HaunmeHoBanue HoJIy4arelieif ColMalbHBIX YCIyT, uMeonmx | Kon @ A/07.4 (moxypoBseHs) 4
OTpaHUYEHHUS )XU3HEACATENBHOCTH, B TOM KkBaTHMKaIY

Ypcie geTei-uHBAIHIOB

IIpoucxoxaeHHe TPYAOBOM
(GYHKUUH

3auMMCTBOBAHO H3

OpurmHan X
OpHrUHaNa
Kon PeructpalunOHHBIMN
OpUI'HHaNa HOMep
npodeccoHaNBEHOTO
cTaHaapTa

Tpynoseie nedcTBIA

OxkazaHue coJeiicTBHS HHBAIWIAM (IICTSIM-I/IHBaJII/I}IaM) B HCIIOJB30BaHUHU
CpCOCTB yXoda H TEXHUYICCKUX CpPCICTB pCa6HJII/ITaI.II/II/I, B TOM YHCJIC
NOBBIMAOMIHUX UX KOMMYHHKATHBHEIC BOSMOXXHOCTH

CozelicTBHE B IPOBEJCHHU COIUAIBHO-peabMIINTALIMOHHBEIX MEPONPUSITHA B
cepe corarbHOrO 00CITyKUBaHUS

IIpemocTaBneHne yciayr B LENAX [OBHIIEHHS KOMMYHHKaTHBHOIO
IOTEHIMANA [OJIyYaTesiell COIMANBHBIX YCIYT, HMEIOIIUX OrpPaHUICHHs
KHU3HEHEATEIbHOCTH, B TOM YHCJIE JETeH-HHBAIM/IOB, ONpPEIeIICHHBIC
HOPMATHBHEIMH IIPaBOBBEIME aKTaMH cyb6nekra Poccuiickoi @enepannn

Heo6xonumMble yMeHuUs

ITons3oBaThCs cpeacTBaMi yxXona H TECXHHYCCKHMH cpeacTteaMi
peaGI/IJIPITaI.II/II/I, B TOM YHUCJIC IMOBHIIIAIOIMUMHA ~ KOMMYHHKATHBHBIC
BO3MOXXHOCTH HOHy‘IaTCHeﬁ CONHAJIBHBIX YCJIIYT

BEBIONIHATE OTAEIIBHBIE AEHCTBHA MO MOATOTOBKE M IIPOBEACHUIO COLIMATBHO-
peaGUIMTAIMOHHBIX MEPOIIPUATHIA B cdepe COIHaNBEHOro 00CITy)KUBAHHSI

HeobxonumMsie 3HaHus

HOpiII.IOK IIpeaOCTABJICHN COITHAIBHBIX YCIIYI
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Buab conpanbHBIX YCIyT

ba3oBrle 3HaHHS 00 OCHOBHEBIX TEXHHYECKHX CpeacTeax pCaGI/IJII/ITaI_II/IH JULL
JINL C OTPAHUYCHUAMH KHU3HEACATEIIEHOCTH Pa3/IMYHOIO MPORCXOXICHU

OCHOBHBIC  COIHAIBLHO-peaOMIINTAIIMOHHBIE  MEpOIpHATHS B cdepe
COIHABHOTO o0ciyXuBaHus, HEOOXOAHMBIE JUTS HOBBIICHHUS
KOMMYHHKATHBHOTO  TOTEHIManTa [ONy4areiaed  COLMANBHBIX  YCIYT,
HMMEIONIAX OTPaHNIEHHS )KU3HEAESTEIILHOCTH, B TOM YHCIIE AeTeii-HHBATMOB

TpeGoBanus kK 6€30aCHOCTH Tpyda COUUATBHOTO paboTHUKA

OCHOBBI 3THKH B COIIMATBLHOM paboTe

Jpyrue xapakTepuCTHKH

3.1.8. TpynoBasi pynkuns

Hanmenopanue

IIpoucxoxaeHNe TpyAOBOM
¢$yHKUUH

HpeILOCTaBJIeHHC CPOYHBIX COLIMAJILHBIX Yposes
YCIIYT MOIy4aTeIsIM COIUANbHBIX YCIyT Kon | A/08.4 (noxyposes) 4
KBanu(pUKauuu
BaHO
Opurmman X 3auMCTBOBAHO U3
OpUrHHalla
Kon PerrctpauroHHBIH
OpUrHHana HOMep
npodecCHOHANBHOTO
cTaHjgapTa

Tpynosele neficTus

Ob6ecnevenne GeCIUIATHBIM TOPSYMM MUTaHWEM HIH HaOOpaMH NPOAYKTOB
IUTaHHs TIOJydaTeNed COLUAIBHBIX YCIYr, HYXIAIOMMXCI B CPOYHOH
COIHAJILHOI MOMOIIH

ObecnedeHne  mpeaMeTaMM  IIepBOod  HEOOXOAMMOCTH  IOJydaTelied
COI[HATBHEIX YCITYT, HYXKJAIOMUXCS B CPOUHON COIManbHON MOMOIIU

[IpemocraBieHre  CPOYHBIX  CONMANBHBIX  YCHYT,  ONpPEIEICHHBIX
HOPMAaTHBHBIMH NPaBOBEIMU akTaMu cyOnsekTa Poccuiickoil @enepanuu

Heob6xoaumele yMeHUS

B3anMoielicTBOBATh ¢ MOJyYaTessIMH COIUANBHBIX YCIYT, HYKAAIOIUMHCS B
CPOYHOM COLHAJILHOM OOCITY)KUBAHUH, C YI€TOM OCOOCHHOCTEH MX CHTYaLlHH

OmnepatuBHO obecieurnBaTh MoJydareliell COMUaIbHbIX YCIYT, HYXIAIOMUXCs
B CpPOYHOM COLHMATBbHOM TOMOINW, TOPSYMM NHMTaHHEM WIH Habopamu

MPOIYKTOB

HCO6XOﬂI/IMHe 3HaHH

HOpHJlOK NpeaOCTaBJICHU CONUAIBHBIX YCIIYT

Buapl conpabHBIX YCIyT

TpeGoBaHus K 6€30IaCHOCTH TPyAa COUAIBPHOTO pabOTHHKA

OCHOBHI 5THKH B COLMANBHON paboTe

Hpyrue xapakTepuCTHKH

IV. CBeaenusi 06 opraHu3auusax — pa3spador4yukax npogeccCHOHaILHOro CTAHAAPTA

4.1. OTBETCTBEHHAN OPraHA3aNHASA-Pa3padOTIHK

®I'B0Y BO «Poccuiickuit rocy1apCTBEHHBII CONUATBHBIN YHUBEPCHTET», ropoJl MockBa

Pexrop

ITounnok Haranes bopucosna




12

4.2. HaumMeHOBaHHA OpPraHu3anuii-pa3padoTynKos

AHOO BO «MucTHTYT conanbHOro o6pa3zoBaHus», ropod BopoHex

NI —

T'AY «HCTHTYT AOMOIHATENBHOTO podhecCHOHATBHOTO 00pa3oBaHusl paDOTHUKOB COMUANIBHOM
chepsl» JlemapraMeHTa TpyZa ¥ CONMATbHON 3allUTHI HaceneHus ropoaa Mockssl, ropox Mocksa

3 MesxperuonaibHas o0IeCTBeHHas OpraHu3alus «Acconyanys pabOTHEKOB COLHAIBHBIX CIIyKO
Poccuiickoit ®enepaiuny, ropog Mocksa

4 | MuHHCTepCTBO cOUMaIbHOro pa3sBuThsi MockoBckoi obnactd, ropoa Mocksa

5 | O6imepoccuiickas obuecTBenHas opranuzanus «Coo3 coUaNbHBIX EAaroroB M COIHMATbHEIX
paboTHUKOBY, ropox Mocksa

! O6mepoccuiickuit kKnaccuuKaTop 3aHATHI.

? O6mepoccuitckuit KnaccuHUKaTOp BUIOB IKOHOMHYECKOH J€ATENBHOCTH.

* Crates 31 ®enepanbHoro 3akoHa ot 21 Hoa6ps 2011 r. Ne 323-®3 «O6 ocHOBaX OXpaHbI 3/0pOBbA Ipaxian B Poccuiickolt
®epepaunn» (Cobpanne 3akoHoaaTenscTBa Poccuiickolt ®enepauuy, 2011, Ne 48, c1. 6724).

* Cratba 351.1 TpynoBoro kogekca Poccuiickoii @enepauun, (CoGpaHue 3akoHoatensctsa Poccuiickoi ®enepauuu, 2002,
Ne 1, ct. 3; 2015, Ne 29, cT. 4363).

> Tpuxas Munsapascoupassutus Poccuu ot 12 ampens 2011 r. Ne 3020 «O6 yTBepkeHWH NepeyHell BPeIHBIX U (MIIH)
OMACHBIX MPOM3BOACTBEHHBIX (PAKTOPOB ¥ PaGoT, MPH BHINOIHEHHH KOTOPBIX MPOBOAATCA 00A3aTeNbHEIE NPEABAPUTENBHEIE 1
nepUOAMYECKHe MeIMUMHCKUE OCcMOTpBI (oGcnenoBanusa), u Ilopanka mpoBeneHHMs 00A3aTeNbHBIX MPeIBapUTENBHBIX H
TNepUOIMYECKHX MEIULMHCKMX OCMOTPoB (06cnenoBaHuil) paGOTHHKOB, 3aHATHIX Ha TKENbIX paboTax W Ha pabortax ¢
BpeAHEIMH W (WJIM) OMACHBIMH YCINOBMAMH TpyAa» (3aperucTpupoBaH Mumioctom Poccuu 21 oxtabps 2011 r.,
perucTpauroHHsiii Ne 22111), ¢ M3MEHEHHsAMH, BHECCHHBIMH TpHKasamu Munsapasa Poccum ot 15 mas 2013 r. Ne 296H
(3apeructpuposan Muntoctom Poccun 3 mionst 2013 r., peructpaumonHeiii Ne 28970) u ot 5 nexaGpsa 2014 r. Ne 801u
(3apeructpupoBad Mumioctom Poccun 3 despans 2015 r., perucrpaunonHsiii Ne 35848), mpukasom Muntpyna Poccuw,
Munsgpasa Poccun ot 6 ¢Qespans 2018 r. Ne 62H/49H (3apeructpupoBaH Mumioctom Poccun 2 mapra 2018 r.,
perucTpaunoHHsii Ne 50237), npukaszom Munsapasa Poccuu ot 13 aekabpa 2019 r. Ne 10326 (3apeructpupoBaH MUHIOCTOM
Poccun 24 nekabpsa 2019 r., peructpauuonssiii Ne 56976), npukasom Muntpyna Poccun, Munszapasa Poccun ot 3 anpess
2020 r. Ne 1871/268u (3apeructpupoBan MunioctoM Poccun 12 mas 2020 r., peructpaunoHHsii Ne 58320), mpuxasom
Munsapasa Poccun ot 18 Mas 2020 r. Ne 455H (3apeructpupoBan MunioctoM Poccuu 22 mas 2020 r., perucTpallMOHHbIH
No 58430).

¢ O6mepoccuiickuit Kinaccudukarop npodeccuii paboUnx, A0KHOCTEH CIyKaUX U TApHOHBIX Pa3psoB.

" O6mepoccuiickuit Kiaccu(UKaTOp CrielHanbHOCTel 10 06pa3oBaHHIO.




