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II1. XapakTepucTHKa 0000MEeHHBIX TPYAOBLIX (PYHKIHH

3.1. O6o6mennas TpyaoBas GyHKIHA

Opraamn3anus JOKYMEHTallUOHHOTO
HauMenoBanne | COIIPOBOXKICHMS YIIPABICHUS Kon A Yposeb 5
p yup KBanupUKaLum
MHOTOKBapTUPHEIMH JIOMaMH
IIpoucxoxaeHue
N . 3aMMCTBOBaHO M3
0606IWeHHOM TPYI0BO#H OpuruHan X
OpUrHHaa
(YHKUMH
Kon PeructpaunoHHbIi
OpUrMHana HOMep
npodeccHOHaNBLHOTO
cTaHgapTa
Bo3moxHbie Crernuanict no JOKYMEHTAlOHHOMY COIIPOBOXKICHHUIO YIIPaBICHUs
HAaUMECHOBaHUS MHOTOKBapTUPHBIMH JOMaMH
JOJDKHOCTEH, CrienyaucT 1o BEAEHUIO TEXHUYECKOH TOKYMEHTALlHH
npodeccuii

TpeboBanus x
06pa30BaHUIO H
00y4eHHIO

Cpennee npodeccroHanbHoe 06pa3oBaHKe — IPOrPaMMEI IOJTOTOBKH
CIIEIHATMCTOB CPEJHETO 3BEHA

7013

Cpennee npodeccrnoHanbHOEe 00pa3oBaHKE — IPOrPaMMBI IOATOTOBKH
CIIEIMAIUCTOB CpeTHETro 3BeHa (HENPOGHIBHOE) U JOIOIHUTEIEHOE
npodeccroHanbpHOe 00pa3oBaHKe B 0OIACTH yNPABICHHU MHOTOKBApTUPHEIM
JIOMOM

TpeboBaHUs K ONBITY
IPaKTUIeCKOi paboThl

Ocobsle ycroBust
JOIycKa K pabote

Hpyrue

XapaKTEPUCTUKH

PexoMeHnyeTcs JONOJHUTENBHOE NPOodecCHOHANBHOE 00Pa30BAHKE —
IpOrpaMMBbl IIOBBINICHNS KBATH(UKAIMY HE PeXe OAHOTO pasa B TPH rojia

I[OIIOJ'IHI/ITCJILHBIC XapakKTCPUCTUKH

HauMmeHnoBanue
JIOKyMEHTa

Haumenopanue 6a30Boit rpynmnsl, JO0JDKHOCTH

Ko
A (mpodeccun) WM CHENHAILHOCTH

OK3

3343 AJIMHHHCTPAaTHBHBIA 1 HHOH MCIIONHUTEIbHBIN

CpelIHeTeXHI/I‘IeCKI/Iﬁ MEPCOHATL

OKCO’

2.08.02.01 CTpOHUTENILCTBO ¥ SKCIUTyaTaIHs 31aHAH U COOPYKEHHUI

2.08.02.11 VipasieHue, SKCILTyaTalus 1 00CTy)KUBaHUe

MHOI'OKBApTHPHOT'O A0OMA

3.1.1. TpyaoBan ¢pyHKuust

HauMmeHoBaHue

OOGecneueHne BeICHUS U XPaHEHUS

MHOT'OKBapTHPHBIMHA JOMaMHI

. o YpoBeHb
TEXHUYECKOH M HHOU JTOKyMEHTAlUU
© ., HIOKY T, Kon | A/01.5 (mopypoBeHs) 5
CBSI3aHHOM C YIIpaBJICHUEM R -




HpoucxoxaeHue Tpya0BoH
GyHKLUH

6

3auMMCTBOBAHO U3

Opurunan X
OpUruHana
Kon PeructpaunoHHsli
opuruHana HOMEDp
npodeccuoHanEHOTO
cTaHaapTa

Tpynossie neficTBUSA

Perucrpanus M ydeT TeXHHYECKOM M WHOH JOKyMEHTAallMH, CBS3aHHOH C
yOpaBJeHHEM MHOTOKBapTUPHBIMH JOMaMH, a TaKkKe JIOKyMCHTOB,
CBHJIETEJILCTBYIOMMX 00 HCIONHEHHH TpeOOBaHMH HOPMATHMBHBIX MPAaBOBBIX
akToB Poccuiickoit ®Pemepanuy K OCYIIECTBICHHIO JEATEBHOCTH IO
YIPaBJICHAIO MHOTOKBAPTHPHBIMH JOMaMH (IOKYMEHTALHUA IO YNPaBICHHIO
MHOTOKBAaPTHPHBIMU JOMaMH) B A€JIONPOU3BOJICTBE OpraHH3aluK

CocTaBienue rpadMKOB JIOKyMEHTOOOOpoTa JUId JOKYMEHTAllMH IIO
YIIPABJICHHIO MHOTOKBAPTHPHEIMH JOMaMH

KoHTpone coOofeHnss NpaBul OQOPMIICHHS, BEIAECHMA H aKTyalU3alluu
(MCTIOJIHEHHS) B CTPYKTYPHBIX NMOAPA3CICHHAX OPraHU3alii TOKyMECHTAIMH
TI0 YIIPABJICHUIO MHOTOKBaPTUPHEIMHU IOMaMH

OCYUIGCTBJ'ICHI/IC MCpOI’IpI/ISITI/Iﬁ 110 MOATOTOBKEC JOKYMEHTOB K YHHYTOXCHHIO
M apXHBHOMY XpPaHCHHIO

OdopmiieHHe TOKYMEHTaMH IO YNPaBIEHHIO MHOTOKBAPTHPHBIMH JOMaMH
Ha OIIEPATHBHOE XPaHEHHE B JENONPOHU3BOACTBE OpraHU3aliy

BoccraHopineHue JOKYMEHTAIlMd 110 YIIPABJICHUIO MHOTI'OKBapTHPHBIMH
JAOMaMH

BHeceHne cBeaeHMH JOKYMEHTAIlHH II0 YNPAaBJICHUIO MHOIOKBAapTHPHBIMH
JOoMaMH B IIporpaMMbl 1 6a3nl JaHHBIX

KOHTpOJ'H: COOTBETCTBHUA HaHHBIX I/IH(i)OpMaIII/IOHHBIX CHCTCM OpraHU3aluu
JOKYMCHTAIUH 110 YIPABJICHHIO MHOI'OKBAPTHPHBIMHA JOMaMH

IToaroroeka Hpe,unoxcennﬁ IO COBCPIICHCTBOBAHUIO CHCTEMBI YUC€Ta H
XpaHCHH OOKYMEHTaLHH II0 YHPAaBJIICHHIO MHOTOKBAapTUPHBIMHM JOMAaMH B
OpraHu3allii

OcyllecTBIEHHE NPOLeAyp IpHeMa (Tepefauyd) TEXHHYECKOH H WHOH
CBS3aHHOM C yIpaBlcHHMEM MHOTOKBapTHPHBIMM JOMaMH IOKYMCHTAIlMH OT
BHEITHUX OpraHu3aiiii (BHENTHAM OpraHu3alysIM)

Heo6Gxonumele yMeHHUs

CocTaBisTh nepeuYeHb JOKYMEHTAlUU I10 YIIPABJICHHIO MHOI'OKBapTHUPHBEIMHA
JOMaMH JJid CTPYKTYPHBIX HOI[pEBI[eJICHI/Iﬁ M OpraHusanuu B HEJIOM

OdopMiIATh ©  PETHCTPHPOBaTh  JOKYMEHTAMIO IO  YIPABICHUIO
MHOTOKBapTHPHBIMH JIOMaMHU

Hcnons3o0BaTh COBPECMCHHEIC TEXHOJIOTHH Y4ICTa H XpaHCHUA JOKYMCHTAIIHNA

CocTaBnsTh HOMEHKIIATYPY JI€J1 YIIPaBJIAIOLICH OpraHu3alnu

OdopMIATs [ena A TEKYIIETo XpaHeHHs B OPraHU3aluy JJIOKYMEHTAIMH 110
YIIPaBJICHUIO MHOTOKBAPTHPHBEIMHU IOMaMU

JlokymentupoBath  GakTel yTpaTel (OTCYTCTBHs)) —/[OKYMEHTallHH IO
YIPaBJICHAIO MHOTOKBAPTHPHEIMH JIOMaMU

BoccranaBiMBaTte JOKYMEHTAIMIO II0 YIIPaBICHHIO MHOTI'OKBapTHPHBIMHI
JOMaMH

OdopwIATe axkTHl IpHEMa-Tiepefadyd JOKYMCHTAIMH IO  YIPABICHUIO
MHOTrOKBapTHPHBIMH JOMaMH

Hcnonp30BaTh OpraHH3allMOHHBIE U TCXHHYCCKHC CpCACTBa JJIA IEPEBOJa B
C-)J'ICKTPOHHBIﬁ BHUJ JOKYMCHTOB

PaGotars B cucreme 3JICKTPOHHOI'O IIOKYMGHTOO60pOTa OpraHu3anuy

Hcnonp3oBaTh CIICMHATM3HPOBAHHBIC IIporpaMMHEIC IIPHAIIOKCHHUS u
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HHGOPMAIHOHHO-TEIEKOMMYHHKAIIMOHHYI0  ceTb  «MHrepHe™» A
OCYIIECTBJIEHH] KOMMYHHKALIUH B OpraHU3aluu

IIpHMeHATh MpOrpaMMHOE OGECIeYeHHe H COBpPEMEHHbIE MHPOPMALMOHHEIC
TEXHOJIOTHH, HCIIOJIb3yeMble OpraHu3aluen

Heo6xonuMele 3HaHUS Texuonoruu 06paboTki MHGOPMALHH C HCIONL30BAHUEM BEIYMCIHUTEILHOM
TEXHHKH, COBPEMEHHBIX CPE/ICTB KOMMYHHMKAIIUH U CBI3H
CrenMaiu3upoBaHHble MPOTpaMMHBIE IPHIOKEHHS, B TOM 9YHCIC B
HMHQOPMAMOHHO-TETeKOMMYHUKanoHHo#  ceth  «Muteprer»,  amd
OCYLIECTBIICHHS] KOMMYHHKaIIMi B OpraHU3aluH

HopMaTHBHEIE TpPAaBOBBIE AaKTHI, PETIAMEHTHpPYIOIIKE Y4YeT, BEJCHHE,
aKTyaJM3alliio, XpaHeHHe, IPOLEAYPHl IIpHeMa-Tiepeaiauu JOKYMEHTAlUK 110
YIpPABJICHHIO MHOTOKBapTHPHEIMH IOMaMH

HopMaTuBHEIE IIpaBOBBIE aKTBL, perJaMEHTHpylomue TpeGoBaHUSI K
0OpMIIEHHIO TJOKYMEHTAIIMH 1O yIPaBJIECHUIO MHOTOKBapTHPHBIMH IOMaMK
CocTaB JOKYMEHTALUH 110 YIPABICHHIO MHOTOKBAPTUPHBIMH JOMaMHU
Crannapth  Poccuiickoit @enepanuum B 001acTH  JOKYMECHTallHOHHOTO
obecrieueHns yIpaBJIeHUs OpraHH3alyi

OCHOBHI JOKYMEHTOBEICHHUS

ITpaBuia oGopMIIeHHS PEKBU3HTOB JIEJIOBBIX TOKYMEHTOB

Texnonornu paboThl ¢ JOKYMEHTAMM OpraHU3aliu

TpeGoBanusi Kk 0QOPMICHHIO IOKYMEHTOB HA XpaHCHHE B OpraHH3aIlMH
OYHKIMOHATBHEIE 0COGEHHOCTH CHCTEM DJIEKTPOHHOTO TOKyMEHTOOOOpOTa,
HCIOJIb3YEMBIX B Chepe TOKyMEHTallMOHHOro obecrieyeHusi ynpaBiIeHus

Jlpyrue XxapakTEpUCTHKH | -

3.1.2. Tpynosas ¢pynKunus

Opranuzanus paboTsl [0 Vposenb
HaumeHoBanue PETHCTPALIMOHHOMY YYeTy IOJIb30BaTeeH Kon | A/02.5 (moAypoBeHS) 5
MOMEIIECHUA MHOTOKBAaPTHPHBIX JOMOB KkBanMuKaLim
ITpoucxoxaeHHe TPy AOBOi Opuruwan X 3anMCTBOBAHO U3
¢$yHxuun OpHWTHHANa
Kon PeructpaunoHHbIH
OpHruHaia HOMeEp
npo¢heCcCHOHANBHOIO
CTaHjgapTa
TpynoBbie AeHCTBUS C6op HeoOxoammoif HMHpOpPMAUUM MO COOCTBEHHMKaM H HAHMMATCILIM

[IOMeIEeHNH B MHOTOKBapTHPHOM JIOME, a TaKKe IO JIAIAM, HCIONL3YIOMHUM
obIee HIMYNIECTBO B MHOTOKBapPTHPHOM JIOME Ha OCHOBaHMH JIOTOBOPOB
BemeHHe ydeTa CBENEHHH M TOKYMEHTOB COOCTBEHHHMKaM M HaHHMATEIsM
HIOMEIICHHA B MHOTOKBAPTHPHOM JIOME, a TaKXe II0 JIAIAM, HCTIOJIb3yIOIUM
obIIee HMYIIECTBO B MHOTOKBAPTHPHOM JIOME Ha OCHOBaHHH JI0TOBOPOB
ITpreM OT rpaxkiaH JOKYMEHTOB PETMCTPAIMOHHOrO ydeTa

Pa6oTa ¢ IOKyMEHTaMH PETHCTPAIMOHHOrO yJeTa

O6paboTka u 06HOBIIEHHE HeoOX0aUMOK MHbOPMALUH TI0 COOCTBEHHUKAM H
HaHMMATeIIM IIOMEIIEHHHA B MHOTOKBApTHPHOM JIOME, a TaKkKe IIO JIMIAM,
HCIIONB3YIOIMM 00IIee HMYIIECTBO B MHOTOKBapTHPHOM JIOME Ha OCHOBAHUH
JIOTOBOPOB

BHeceHWe PETMCTPALMOHHBIX JaHHBIX O COOCTBEHHHKaX M HAaHMMATeILIX
HOMEIIEHH B MHOTOKBapPTUPHOM JOME B IIPOrpaMMBEI B 6a3bl JTaHHBIX
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OTBETCTBEHHOE XpaHECHHE IOKYMEHTOB H CBEJCHHMH O COOCTBEHHHKAax H
HaHMMATeIsIX MOMELICHHH B MHOTOKBAPTHPHOM JOME, a TaKXKe O JIHIAX,
HCIIONB3YIOIMX 00lIee HMYIECTBO B MHOTOKBAPTUPHOM JOME Ha OCHOBAHUH
JOTOBOPOB, B 3JIEKTPOHHOM BHJIE U (M) Ha OyMaXXHBIX HOCHTEILIX

Hepe):[aqa JOKYMCHTOB B OpraHbl BHYTPEHHHX ACII

Heo6xoauMple yMEHHs

O606maTh M CHCTEMATH3MPOBaTh HHGOpPMammIo O COOCTBEHHHKAaX |
[OJIB30BATENIX MMOMEIIEHUH B MHOTOKBAPTUPHOM JIOMe

Bectn KapTOTCKY CBEICHMH O cOOCTBEHHHKAX U HaHHMATEJIIX MOMEIICHUHN B
MHOTOKBapTUPHOM JOMC

JIOKyMEHTHPOBATD NIPOLEAYPHl IpHEMa-TIepeIaut JOKYMEHTOB

BecTy npreM rpax/iad 10 BOOPOCaM PerHCTPAllMOHHOTO yqeTa

IMone30BaThcs 0azaMu JAHHBIX U1 cOoOpa, akTyalu3allWH W XpaHEHUS
UH(POpMAaIH 0 COOCTBEHHUKAX H HAHUMATEILIX

Hcnone3oBaTh CHICUHATA3UPOBAHHBIC  NPOTrpaMMHBIC IIPpUJIOKECHUA H
I/IH(l)OpMaI.II/IOHHO-TCJICKOMMyHHKaI.II/IOHHYIO CCTh «I/IHTepHeT» JJIA
OCYIICCTBJICHUA KOMMYHI/IKaI.II/Ii;I B OpraHu3ainun

HpI/IMCHSITB IIpOrpaMMHOC obecreyeHUEe U COBPEMCHHBIE HH(l)OpMaHHOHHBIe
TEXHOJIOTHH, HCTIONIB3YCMEIC oprannsaunef/i

HeoOxoauMEle 3HaHUSA

Texsonoruy o6paboTKH MHGOPMAIMH C HCIONL30BAHHEM BBIYHCIATEIBHOM
TEXHHMKH, COBPEMEHHBIX CPEJICTB KOMMYHUKAIIMI W CBI3H

CI'ICIII/IaJII/BI{IpOBaHHBIC IporpaMMHBEIC TIPUIIOKCHHSA, B TOM YUCJIE B
I/IH(i)OpMaI_II/IOHHO-TCJICKOMMYHHKaHHOHHOﬁ CCTH «I/IHTepHCT», JJI
OCYIICCTBIICHUA KOMMYHIIIKaIII/If/‘I B Oprafipu3anuu

OCHOBBI MHTPAIIMOHHOTO 3aKOHONaTeNnbcTa Poccniickoi Oenepanun

TpeGoBanus 3akoHOmaTenscTBa Poccuiickoii ®enepaunn B 061aCTH 3aIIHTHI
MEePCOHAIBHBIX JJAHHBIX

OcHOBBHI KOHQIJIMKTOIOTHH

OCHOBBI JOKYMCHTOBCICHUSA, COBPCMCHHBIC CTaHIAPTHEIC TpGGOBaHI/IiI K
OTYCTHOCTH

JTHKA AEJOBOro OOIEeHHS

Jlpyrre XapaKTepUCTUKH

3.1.3. TpyaoBas dpyHKknus

Opranusanust paboTsI 110 00paIeHHIM VYpoBeHb
HanmeHoBaHue noTpeduTeNell KUIHIHO-KOMMYHATBHBIX Kon | A/03.5 (momypoBeHb) 5
yeIIyr KBanuUKauyn

ITpoucxoxaeHHE TPYAOBOi
dhyHkuun

3aMCTBOBAHO U3

Opurunan X
OpUruHana
Kon PeructpaunoHHBIH
OpHruHana HOMeEp
npo¢ecCHOHANEHOrO
cTaHaapTa

TpynoBsie KeHCTBHS

PaccMOTpeHHe Xalo0 M NpELIOKEHHH COGCTBCHHHKOB M HAaHMMaTeneH
[OMEIIEHAH B MHOTOKBAPTHPHOM IOME IIO BOMpOCaM Ka4yecTBa JKHJIHIIHO-
KOMMYHAJIBHBIX YCIYT

TIpoBe/ieHHe OCMOTPOB OOIIETO MMYIIECTBA IO XKanodaM H IpPEIIOKEHUIM
CcOOGCTBEHHHKOB M HAaHMUMAaTe el IIoMeeHH MHOrOKBapTUPHBIX IOMOB

TIpoBeJieHHE OCMOTPOB JXHIBIX NOMEMEHHH MO XanobaM U IPEUIOKEHUIM
COOCTBEHHHKOB ¥ HaHUMaTe el MOMeIeHN MHOTOKBapTHPHEIX IOMOB




HpI/IBJIe‘-IeHI/IC CIICHHHAIM3UPOBAHHBIX opraHnsaunﬁ 1A IIOTYICHHUSA
SKCHNCPTHBIX 3aKIIOYCHUN

Opranusaiss MPOBEAECHUA MEPOIPHATHH IO pe3ylabTaTaM pPacCMOTPEHHS
Xano6 H MpeajioKEHWH MO BONPOCaM KadyecTBa KHMJIMIIHO-KOMMYHABHBIX
YCIYT H Pe3yJbTaTOB KOMHCCHOHHOTO OOCIeJOBaHHA OOINEro MMYIIESCTBA
MHOT'OKBapTHPHBIX JOMOB M 3KCIIEPTHBIX 3aKIIOYEHHA

KOHTpOJIB HCIIOJIHCHH S MepOHpI/ISITI/Iﬁ o >xkajmobaMm IPCIIOXKCHUSIM T10
BOIIpOcaM Ka4eCTBa XXHUJIUITHO-KOMMYHAJIBHEBIX YCIIYT

BHecenne wundopmanmu o0 pabore mo kamobaM M oOpameHdsIM
[OJIB30BaTeN el B MporpaMMBbl M 6a3bl JaHHBIX

UndopMupoBanne MOTpeCuTENEH 0 pe3ynbTaTax pacCMOTpEHHs OOpameHui
IO BOIPOCaM Ka4ecTBa XKUIHIIHO-KOMMYHAIBHBIX YCIIyT

Heob6xoaumeie yMeHus

Pa6orats B cucteme QICKTPOHHOT'O JIOKyMeHTOO60pOTa

OdopMIIsTh Bce BHABI OpPraHA3aMOHHO-PAacIOPsAIUTENLHON TOKYMEHTAIHH

OmnpenenaTh HEOOXOIMMBIE MEPONPHUATHA JJISL PACCMOTPEHHS THIIHYHBIX
Xano6 W IpeNIOKeHUH COOCTBEHHHKOB W HAHUMATENIEH MOMEIICHUA B
MHOTOKBapTHPHOM JIOM€ IIO BONpOCaM IIPEJOCTaBJICHHS O KHIHINHO-
KOMMYHAJIBHBIX YCIYyT

Onpe/ieNATh MOPSIOK PACCMOTpPEHHs OOpaIleHHH B 3aBUCUMOCTH OT GOPMBI K
BHJ1a oOpalneHus

CocTaBiAaTh IUIaH MCpOl'IpI/ISITI/Iﬁ N0 KOHTPOJXO HUCIIOJIHECHUS NOKYMCHTOB IIO
06pameHmM l'IOTpe6I/ITeJ'IeI71 C HCIIOJIB30BAHHUEM BO3MOXKHOCTEH
NnporpamMMHOIO O6CCHC‘I€HHH, HUCTIOJIB3YEMOI'O opranm.auneﬁ

CoOCTaBIISATh CBOJKH 00 MCIIOMHEHHH ITOCTABIIEHHBIX Ha KOHTPOJIb OOpaIIecHui
H KiIaccupUKATOpbl NPUYMH HEHUCHOJIHEHHUS oOpameHduil IOJIb30BaTelIeH
KHIIBIX IIOMEHIeHUH

JIOKyMEHTHPOBATh PE3yJIBTATBl OCMOTPOB COCTOSIHHMSI MHOTOKBapTHPHBIX
JOMOB ¥ 00BEKTOB 0J1arOyCTpOMCTBA

Hcnone3oBaTh crenuanu3npOBaHHBIC IIporpaMMHBIC IIPHIIOKCHHA U
I/IH(bOpMaIIHOHHO-TCIIGKOMMYHI/IKE[III/IOHHYIO CETh ((I/IHTepHeT»,
I/IH(bOpMaHI/IOHHBIe CHCTECMBL 061].[61"0 MMOJIB30BaHU A1 OCYHICCTBICHUA
KOMMYHI/IKaI_II/Iﬁ B opraHu3anviy ¥ € 3ajiBUTCIHMHA

IIpuMeHATH IpOTrpaMMHOE OOECIeYeHHE M COBPEMEHHbIE HH(POPMALMOHHEIC
TEXHOJIOTHH, HCIIOJIb3YEMBIE OpTraHU3alMe

HeoOxoaumele 3HaHUS

Texnonoruu 06paboTkk MHGOPMALUK C HCIONB30BAHMEM BBIYMCIHTENBHOM
TEXHMKH, COBPEMEHHBIX CPEACTB KOMMYHHKALMIA ¥ CBA3H

CHCHI/IaJII/ISI/IPOBaHHBIC OpOrpaMMHBIC TPHUIOXKCHHI, B TOM YUCJIC B
I/IH(bOpMaI.II/IOHHO-TCHGKOMMYHKK&HHOHHOﬁ CETH «I/IHTepHeT», JUIsL
OCYIICCTBJICHU A KOMMYHI/IKaI_II/Iﬁ B OpraHU3aluH U C 3adBHTCIISIMHA

OcHOBHI JOKYMEHTOBEACHM S

MeToauyeckie JOKyMEHTH! H HalMOHAIBHBIE CTAHAAPTH B 061acTH paGOTHI €
JOKyMeHTanuel ¥ HHpopMalmei B OpraHu3auu

CucreMa  JOKYMEHTAI[MOHHOrO  oOecrledeHHs  YNpaBlIeHHS  OpPraHOB
roCyapCTBEHHOMN BIAacTH H OpraHU3alHid

TpeGoBaHKs K Ka4ECTBY KOMMYHAJIBHBIX YCITYT

[MopsAZOK IUIAaHKUPOBAHHUS JEATENBHOCTH [0 COACPKAHUIO MHOTOKBAPTHPHOTO
JoMa

HopMaTHBHBIE IPABOBBIE aKThI B 001aCTH 3aIlHTH IPAB HOTpeOuTeNCH

HOpMaTI/IBHBIC ITpaBOBBIC AaKThI, pernaMeHTHPYIOMAE MOPSAOK BEACHHUA
JCIIONPOU3BOACTBA IIO 06paH.IeHI/ISIM, 3adBIICHMAM M JKanobam rpaxJian B
OopraHu3alusax
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Cospemennsie (OpMBI KOMMYHHUKalUi ¢ cOOCTBEHHHKaMM M HaHUMATEJIIMU
YKHJIBIX TOMENIEHHH MHOTOKBAPTHPHBIX JOMOB

ITpasuia ohopmiIeHNs U IPUMEHEHHS JIEKTPOHHOH U(POBOH NOANMCH

Hpyrue xapakTepuCTHKH

3.2. O600mennasi TpyaoBasi pyHKIHA

ObecmeueHue BSaPIMOlIefICTBHﬂ C
cOOCTBEHHUKAMM ITOMEIEHHI B paCKphITUS
HauMeHoBaHHe m packp Kon B Yposeh 5
HHGOPMAIHMK O ACSITENBHOCTH 110 YIIPABIICHHIO KBanu@uKauu
MHOTOKBAapTHPHBIMHA TOMaMH
ITpoucxoxaenue
o . 3auMCTBOBAHO M3
06001eHHo# TpyaoBoi OpuruHan X
OpHrHHana
dyHKLUM
Kon PeructpaunoHHEIH HOMEp
OpHUTHHala npodeccHOHANEHOTO
cTaHxapTa
BosmoxkHbIe Creruanuct 1o pabore ¢ cCOOCTBEeHHUKaMHU IIOMEIECHUH
HaHMEHOBAaHU CrenManucT M0 pacKphITHIO HHGOpMauy
IOJDKHOCTEH,
npodeccuii

TpeGoBanus k
00pa3oBaHUIO 1
00y4eHHIo

Cpennee npodeccHoHanbHOe 06pa3oBaHKe — IIPOrpaMMBI IOATOTOBKH
CIELHAINCTOB CPEIHETO 3BEHA

WIH

Cpennee npodeccuoHaIbHOE 00pa30BaHKE — IPOrPaMMBI TOATOTOBKH
CIIEIMAIMCTOB CPeHEro 3BeHa (HENPODHIBHOE) U JOIOJIHUTEIEHOE
npodeccroHanpHoe 06pa3oBaHUe B 00IaCTH YIIPABJIEHHU MHOTOKBaPTHPHEIM
JOMOM

TpeboBaHHA K ONBITY
HpaKTUYEeCKO paboThl

He MeHee 0fHOTO rofia B 00J1acTH yIIpaBjieHHs MHOTOKBAPTHPHEIMH JTIOMaMH
NpH HeNPODHILHOM CpelHeM IpodeccHOHAIBEHOM 00pa30BaHUM

Oco0bie ycloBUs
Jomycka K pabore

Hpyrue

XapaKTepHCTHKH

PCKOMeHI[yeTCSI JOIIOIIHUTECIIEHOC HpO(bCCCHOHaJIBHOC 06pa303aHHe -
IIpOorpaMmMsel MOBBIMICHUA KBaJ'II/I(bI/IKaIII/II/I HE pCiKe OAHOI0 pasa B TpH roga

HOHOJ’IHI/ITCJIBHBIC XapaKTCPUCTUKH

HaumMenoBaHHe
IJOKYMEHTa

HaumeHoBanue 6a30B0ii rpynIbl, JODKHOCTH

Ko
A (mpodeccun) UK CHELHAIBLHOCTH

OK3

4229 Cnyxarye 1o #“EpOopMHUpPOBAaHHUIO KIIHEHTOB, HE

BXOJSIN¥E B IPYTHE FPYIIIBI

OKCO

2.08.02.11 VpasieHue, SKCIUTyaTanus 0 00CIyKUBaHHE

MHOI'OKBApTHPHOT'O AOMA

3.2.1. TpynoBas ¢pyHKIHA

HanmeHoBanue

OCYIIICCTBJICHI/IG ONCPATHBHOTO

MHOT'OKBAapTHPHBIMH TOMaMH

VposeHb
“HGOPMHUPOBAHHUSA O JACATENHHOCTH
bopump A Kox | B/01.5 (monyposeHs) 5
OpraHU3all{y [0 YIPABICHHUIO KBATHHKALHH




IpoucxoxaeHue TpyaoBoOi
bynxuun
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X 3auMCTBOBAHO U3

OpuruHan
OpHUrMHana
Kon PeructpaliOHHBIH
OpHMrUHaia HOMep
npodecCHOHANBHOTO
cTaHzaprTa

TpynoBsle AeHCTBHSA

OcylIecTBIIeHHE MPEABAPUTEIHHOM 3alICH COOCTBEHHMKOB H IMOJIb30BATENEH
KWIBIX TOMELICHUH MHOTOKBAapTHPHBIX IOMOB (3asBHTENeH) Ha JIMYHBIA
MIPHEM IO yJaJIEHHBIM KaHaJIaM KOMMYHHKAIIHH

Perucrpamus H 00paGOTKa BXOMIMIMX KOHTAaKTOB COOCTBEHHHMKOB H
HOJIb30BaTeNeil JKUIBIX TOMEMEHHA MHOTOKBAPTHPHBIX JOMOB (3asBHUTENEH)
00 VyIOaJeHHBIM KaHalaM KOMMYHHKAIlMH, @ TaKXe MOCTYMarommX
HOCPEACTBOM JIMYHOTO O0pameHus 3assBUTeNIel B oHC OpraHu3aliy

C6op uH(opManuH 06 HMEIOmKXcs 3anpocax (0GpaleHHsX) OT 3asBUTENS 1
CTaTyce HX pacCMOTpPEHHUs

OnepaTHBHOE IIPEJOCTABICHHE aKTyalbHOH HHQpOpPMamuu IO 3arpocam
(obpamieHusm) 3asBUTENEH MO ylaleHHBIM KaHadaM KOMMYHHUKAIIMHY, a TakKe
OKa3aHME€ WHOM IIOMOIIM 3asBUTESIM IO BONpPOCaM, CBA3aHHBEIM C
yIpaBJieHHEM MHOTOKBAPTHPHBIM JIOMOM

HpOBeIICHPIe CUCTEMATH3allUd M aHalInu3a BXOMIMHUX KOHTAaKTOB JJIA
NOATOTOBKH OTHUCTHOCTH, HpCIICTaBHSIeMOﬁ PYKOBOJACTBY OpraHuU3aluu

JIOKyMEHTHpOBaHHe BXO[IMMX KOHTAKTOB, 3alpOCOB 3asBHTCICH U
PE3YNBTATOB MX PAacCMOTPEHHs, B TOM HYHCJIE BeJEHHE XypHaia JTHIHOTO
npueMa

Baecenue MHGOpPMAINH B IPOrpaMMBI H 6235l JaHHBIX

HpOBeI[eHI/IC OIpoCOB MOJIb30BaTeNeH KHIBIX ITOMENEHHI MHOTOKBapTUPHBIX
JOMOB JJIA BBIABICHHA OOIIECTBEHHOTO MHEHHA O KadecTBe YIIpaBJICHHUSL
MHOIOKBapTHPHBIMH JIOMaMU

Heo6xoaumele yMeHuUs

HUcnonb3oBaTh 3¢ dekTuBHBie GOopMBI cO0pa HHPOPMAHH O COOCTBEHHUKAX U
[OJIL30BATENAX IIOMENIEHNI1 B MHOTOKBApPTUPHOM JOME

[Tonp30BaThC MNEPCOHANLHBIM KOMIBIOTEPOM M €r0  nepH(epUHHBIME
YCTpOUCTBAMU, OPITEXHUKOM

Vcnonb3oBaTh  CIEIUANM3MPOBAHHBIE IMPOTpaMMHBIE  NPHIOXKCHUS U
UH(OPMAMOHHO-TEIEKOMMYHHUKAIMOHHYIO ~ CETh «uTtepuery  and
OCYyIECTBIEHHST KOMMYHHKAlMii C IIOJB30BAaTE/SIMH  MHOTOKBAPTHPHBIX
JIOMOB

IIpenocTap/IaTh 3asBHTEISM aKTYaIbHYIO HHPOPMAIMIO OOLIEro Xxapakrepa o
JeSATEILHOCTH 0 YIPABJICHUIO MHOTOKBAPTHPHBEIM TOMOM

BHOCHTH HHGOPMAIIHIO B IIPOrpaMMEI ¥ 0a3bl JaHHEIX OpraHA3aliy

q)OpMI/IpOBaTB IUCBEMEHHBIE OTBCTBI Ha 3allpOChL COOCTBEHHHKOB |
HaHUMAaTeJIeH MOMEICHUH B MHOTI'OKBAapTHPHOM JOMC

BzaumojelicTBOBATh ¢ KOJUIeTaMy JJI pelICHH pa6o'mx 3agad

yr[paBJISITI) KOH(i)JII/IKTHBIMI/I CHTYyallUsIMH B nIpoLecce ACIIOBOro O6IIICHI/I$I

06006maTh ¥ CHCTEMATH3HPOBATh HH(POPMALHIO O 3aIIpocax COOCTBEHHUKOB U
HaHMMaTeNeil IIOMENIeHHH B MHOTOKBAPTUPHOM JIOME

T[Tons30BaThcs MpPOrpaMMHBIM ObecmiedeHHeM Uil cOopa, akTyalusaldH H
XpaHeHust HHhOpMaluK

HCO6XOIIPIMBIC 3HaHUA

BHYTpeHHHE CTAaHIApTHL M METOAMYEcKHe JOKYMEHTHl B  cdepe
KOMMYHHKAILIMH C IIOJb30BATE/SIMU JKMIIBIX MOMELIEHAH MHOTOKBapPTHPHBIX
JIOMOB
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XKumummaoe 3aKoHOmaTenbcTBO Poccumiickoit  ®enmepariu B 06iactu
yIIpaBJIeHUsl, COAEPXKaHUs i pEMOHTa MHOTOKBapPTHPHEIX JOMOB

TpeGoBanus 3akoHOAaTenbCTBA Poccmiickoit denepanun B 061aCTH 3aIMMTEI
MepCOHAJIBHBIX JaHHBIX

OCHOBHI ICHXOJIOTUH COTpYJAHHUYIECCTBA H KOH(bJ'II/IKTOJ'IOl"I/II/I

OCHOBBI IOKYMEHTOBEICHUS

Texnonorun o6paboTku WHPoOpPMaIMK C HCIOIB30BAHHEM BHIYMCIHTEIBHON
TEXHHKH, COBPEMEHHBIX CPEICTB KOMMYHHMKALUM M CBSI3H

CHeIII/IaJII/ISI/IPOBaHHLIC OpOrpaMMHBIC TIIPUJIOKEHUA, B TOM UYHCIC B
I/IH(i)OpMaI.II/IOHHO-TeHeKOMMYHHKaHHOHHOﬁ CECTHU ((I/IHTCPHCT», pin) b1
OCYIICCTBIICHU KOMMYHI/IKaIII/Iﬁ C IIONB30BATEISIMH JKHUIIBIX ITOMENICHHI
MHOTOKBAPTHPHEIX JOMOB

Jlpyrue xapakTepuCTHKH

3.2.2. TpyaoBas pyHKuun

Ob6ecneueHne KOMMYHUKAILHUHA € YpoBeHs
Haumenosanme coOCTBEHHMKaMH ITOMEILEHHMI 110 Bonipocam | Kox | B/02.5 (nonypoBeHb) 5
yHpaBJICHUs MHOTOKBAPTUPHBIMU 1OMaMH KBanuQuKalyu
IpoucxoxaeHue Tpya0BOi Opuruman X 3anMCTBOBaHO U3
dyHxuuH OpHMIMHAJIA
Kon PernctpaudOHHBIH
OpUruHaia HOMED
npodreccHOHANIBHOTO
cTaHgapra

TpynoBsle nerAcTBHA

OCYHICCTBJ'ICHI/IC y4ue€Tra CBeJeHMil O COCTABE€ COBETOB MHOTOKBapTHPHBIX
JOMOB W HHHIHUATHBHBIX COOCTBEHHHKOB H HaHI/IMaTCJIei;I, obmiecTBeHHAas
OEATENIBHOCTh KOTOPBIX HAampaBlI€eHAa Ha COXPaHHOCTh MHOTOKBaPTHPHBIX
JOMOB, ITOBBIIIICHHUC 6e30ImMacHOCTH U KOM(bOpTHOCTI/I NNPOKHUBAHUS

OcymecTBIEHHE BeJCHUs, YIETa M ONEPATHBHOIO XPaHEHHs TEXHHYECKOH M
MHOH JOKyMEHTAL[MH, CBI3aHHOM C yIpaBlIcHHEM MHOIOKBapTHPHOTO JOMa B
qacTH paboTHl ¢ COOCTBEHHUKAMHU NIOMENIEHNH MHOTOKBAPTHPHEIX IOMOB

Brecenue unHpopMmamud o pabore ¢ COOCTBEHHMKAMH MHOTOKBapTHPHOTO
JOMa B IIporpaMMbl ¥ 6a3bl JaHHBIX

HpOBCI[eHI/Ie nmpueMa Hpel{CTaBHTeHeﬁ COBE€TOB MHOIOKBApTHUPHBIX IOMOB,
COOCTBEHHHKOB ITOMENICHUH IO BOIIpOCaM COACpKaHMs H PEMOHTA
MHOTOKBapTHUPHOIrO JOMa

IToaroroBka IIpO€KTa IIJIaHa pa6OTI>I C COB€TaMH, HHHUIHATHBHBIMHU
coOCTBEeHHHKAMH X HaHUMATEILIMU MHOTOKBApTHPHEIX TOMOB, 06meCTBeHHaSI
JEATEIIBHOCTE KOTOPBIX HalpaBjicHaA Ha COXpPaHHOCThL MHOT OKBapTUPHBIX
JOMOB, ITOBBINICHHUC 0e30IMacHOCTH U KOM(l)OpTHOCTI/I ITPOXUBaHUs

KoopauHamysi MOATOTOBKA IIPOEKTOB JOKYMEHTOB, IPEUIONKEHHUH Ui
COBCTBEHHMKOB TIOMEIIEHHH 110 BOIPOCAM MOBBIIIEHHS YPOBH: 6€30aCHOCTH
1 KOM(OPTHOCTH TIPOXXHMBAHUSI, FHEPTOCOEPEIKEHHS M SHEProd(GPEeKTHBHOCTH,
COXpaHHOCTH, J({QEeKTHBHOro  HCHONBE30BaHHA  OOIIEro  HMYIIECTBA
MHOT'OKBapTHPHOT'O IOMa

CoriacoBaHie C OTBETCTBEHHEIMH IPEACTaBHTEISIMH  COOCTBEHHHKOB
HOMeIIeHHMH POEKTOB JOTOBOPOB, ILTAHOB paboT, JOKYMEHTOB, CBSI3aHHBIX C
VIpaBICHHEM MHOTOKBADTHPHBIM JOMOM, JUIA PacCMOTPeHHs OOMIMM
cobpaHneM cOOCTBEHHHKOB MOMEIICHUA

ITpoBenenue obmux coOpaHuit COOCTBEHHHUKOB MOMEIICHUN
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MHOTOKBapTHPHOI'O IOMa

OcymiecTBienne cOopa HHGopMaHuy 00 UCIOJIHEHHH [UIAHOB COACPXKAHU H
peMoHTa oOWero HMYINECTBA, BONPOCAX, CBA3AaHHBIX C YIPaBICHHEM
MHOTOKBapTHPHBIM JIOMOM

IIpemoctaBieHne COOCTBEHHHKAM IOMEIIECHHH B MHOTOKBApTHPHOM JIOME
uapopManuu 00  HCHOJHEHMH  O043aTENBCTB 0[O YNPaBJICHHUIO
MHOTOKBAPTHUPHBIM JOMOM

(O3HaKOMJIEHHE OTBETCTBEHHEIX HpeZ[CTaBHTCHeﬁ cOOCTBEHHHKOB IIOMEIEHNH
B MHOT'OKBapTHPHOM JAO0MCE C JOKYMCHTAMH I10 YIpaBJICHUAIO
MHOTOKBAapTHPHBIM OOMOM H HCIIOJIB30BaHHIO 0611[61"0 HEMYyIIeCTBa B
MHOTOKBapTHPHOM XOME apCHIATOPAMH

CopnelicTBHE B OpraHH3allMM ¥ IPOBEACHHH OpPTraHAMH TI'OCYIapCTBEHHOM
BIacTH M MECTHOIO CaMOYIpaBJIeHUS MEPONpPHUITHH, HaMpPaBICHHBIX Ha
BHISBIICHHE WHHUIMATHBHBIX COOCTBEHHHKOB M pa3BUTHE CaMOYIPABIICHUSI B
MHOTOKBApTHPHOM JOME

IIpoBemenre COBMECTHOH pPabOTH € OTBETCTBEHHBIMH IPEACTABHTEILIMH
COOCTBEHHHKOB II0 KOHTpONIO OOBEMOB M  Ka4deCcTBa  JKHIIUIIHO-
KOMMYHAQJIBHBIX YCJIYT

[IpoBeaeHHe COBMECTHOH pPabOTBI C OTBETCTBEHHBIMU IIPEICTABHTEILIMH
COOCTBEHHHMKOB II0 MpOoQHNaKkTHKe HapylmIeHWH NpaBUll [IOJb30BaHUS
XHWIBIMH TOMEMIEHHIMH, OOIIAM HMYIIECTBOM B MHOTOKBApTHPHOM JIOME,
0€30MacHOCTH NIPOXKHMBAHHUS

Heo6xonuMblie yMeHUA

Ob6ecneurBaTh KOMMYHHKAlMH C COOCTBEHHHKAMM XXHIBIX M HEXHIBIX
MOMENEHUH B MHOTOKBAPTUPHOM JOME NpH OOCYXIECHMM M COTJIACOBAaHUHU
JIOKYMEHTOB H BOIPOCOB, KAaCAIOIHMXCs YIPABICHHs, COJACPKAHNI H PEMOHTa
MHOTOKBapTHPHOIO JOMa

Bei6upath onTHMaibHble (OPMBI KOMMYHHMKAaluid C COOCTBCHHHKAMH
MOMEHICHN B MHOTOKBAapTHPHOM JOME€ IIPH OpraHM3allMd H [pOBEACHUU
obmux cobpanuii COOCTBCHHHKOB IOMEINEHMH, OOeCIeueHun I0CTyna
OTBETCTBEHHHIX IpeCTaBUTENel COOCTBEHHHKOB NOMEIIECHHH K JOKYMEHTaM
IO YIIPaBJIEHUIO MHOTOKBapPTHPHEIM JIOMOM

OpraHM30BBHIBATL IIPHEM MPEICTAaBHTENEH COOCTBEHHUKOB IOMCIICHHH
MHOTOKBAapTHPHOTO JOMA B IOMEIICHHH OpraHH3aliK

Pa6oTars ¢ GOIBIMHM MacCHBOM MHPOPMALMOHHBIX JAHHBIX

Bectu TEXHUYECCKYIO H HHYIO JOKYMEHTAlLUIO, CBSI3aHHYIO C YIpaBJI€HUEM
MHOTOKBapTHPHBIM JOMOM B YaCTH pa6OTBI ¢ COOCTBEHHMKaMH HMOMEIICHUHI
MHOT'OKBapTHPHBIX JOMOB, H obecnieunBaTh €€ OIICPAaTHBHOEC XPaHCHHUC B
COOTBETCTBHHU CO CTaHJapTaMH JCJIONPONU3BOICTBA OpraHH3aIun

I'oToBHTH IPOCKTHI ITUCEM IIO 06paHIeHH$IM COOCTBEHHHKOB M HaHMMAaTelleH
MHOTOKBApTHPHOTO JOMa

B3anMo/1eiiCTBOBATh ¢ KOJUIEraMH IIpH cOope i 06061eHnn nHGopMaluu st
cOOCTBEHHMKOB ITOMENICHUI MHOTOKBapPTHPHBIX JIOMOB

(DOpMI/IPOBaTB B3aHMOJICHCTBHE ¢ KOJUIEKTUBAMH cOOCTBEHHHUKOB ITOMEIEHUN
MHOTOKBApPTHPHBIX JOMOB Ha OCHOBC IICUXOJIOTHH COTPYAHUICCTBA

CoCTaBIsTh PeecTphl COOCTBEHHUKOB JUIS IIPOBEICHU 06mMUX coOpaHuit

CocTaBliTh COOOMIEHMsT O MPOBEICHHH OOmero cobpaHus W pe3yibraTax
o6mux cobpanuii COGCTBEHHUKOB HOMENIEHNH MHOTOKBaPTHPHOI'O I0Ma

MudopMupoBaTh COGCTBEHHHKOB MOMEINEHUH MHOTOKBAPTUPHBIX JIOMOB O
IIpOBE/ICHHHE COOpaHHUst U pe3ylbTATaX PAaCCMOTPEHMs BONPOCOB Ha OOIIEM
cobpaHuM cOOCTBEHHHKOB IIOMEIEHUH MHOTOKBapTHPHOTO JIoMa

O6becne4UBaTh HOpsIOK pacCMOTPEHHUS BOIIPOCOB MOBECTKHU OHA Ha 06I]IeM
CO6paHHH CcOOCTBEHHHKOB IIOMEIEHHI MHOTOKBApTHPHOI'O IOMa
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CocTaBiaTh IPOTOKONBI 00mHUX coOpaHHit COOCTBEHHMKOB IOMEIIEHMH
MHOTOKBApPTHPHOTO IOMa

Hcnoins30BaTe  CHOENHAIM3MPOBAHHBIE IIPOTPAMMHEIE  IPHIOXKECHHMI H
UH(POPMAIMOHHO-TETEKOMMYHHMKAIIMOHHYIO  CETh «uTepHeTy  ans
HpOBeAcHHs OOmMX CcOOpaHHMH M OCYIIECTBICHHA KOMMYHHKAIHA C
CcOOCTBEHHHKAMH MHOTOKBapTHUPHEIX TOMOB

[IpuMeHATs pOrpaMMHOE OOecIedeHHe H COBPEMEHHBIE HH()OPMAIIHOHHBIE
TEXHOJIOTHH, HCIIOJIb3yeMble OpraHu3alHeH

Heo6xoanMele 3HaHUA

TexHonorun o6paboTKu WH(POpPMAIMK C HCIOIb30BAHHEM BBIYMCIHTEILHON
TEXHHKH, COBPEMCHHEIX CPEACTB KOMMYHHUKALIUH U CBA3H

Crenyatu3upoBaHHBle MPOTPaMMHBIE MNpPHUIOXKEHHS, B TOM 4YHCIE B
HHPOPMALIHOHHO-TETEKOMMYHUKAalMOHHOH ~ cetn  «MHTepHer», it
npoBelieHUss OOmMX COOpaHHH M OCYIIECTBICHHS KOMMYHMKALHd C
COOCTBEHHUKAMH MHOTOKBAPTHPHEIX IOMOB

HopMaTHBHEBIE TPABOBHIE AKTHI, PETJIAMEHTHPYIOLIME IPaBHa MOJIB30BaHU
XHUJIBIMH IIOMEUIEHHAMH, OOIMAM MMYIIECTBOM B MHOTOKBAPTHPHOM JIOME,
BOINPOCHI 0€30MaCHOCTH POXHBAHHUS

HopmatuBHbIE IIPaBOBEIE aKTBl, peryIaMeHTHpYIOIHTe ydJacTue
npejiCcTaBuTelel COOCTBEHHHKOB B YIIPaBJIeHUH MHOTOKBAPTHPHEIMA IOMaMu

HopMaTHBHBIE TpPaBOBBIE aKThl, PETTAMEHTHPYIOIIHE  OPTaHHM3aIHIo,
TpOBEIEHNE, TIO/IBEJCHHE HTOTOB H JOKYMEHTHPOBAaHHE H XpaHEHWE PEIICHAH
obmux cobpaHuit

HOpiII[OK BiIaacHUA, PacCIIOPAIKEHHS 0611[I/IM HMYIIECTBOM, HCIIOJIB30BaHUS
obmero HMYIIIECTBA CcOOCTBEHHUKAMHU MHOTI'OKBapTHPHOI'O IOMa

CTaHIIapTBI JCIONPOU3BOACTBA B OpraHu3anusax

l'[paBmIa JIeJI0BOM NCPECHUCKH X MACEMEHHOI'O DTHKCTA

MeTons! B3aMMOAEHCTBHS YIPABJAIOMEH OpraHU3aldH COOCTBEHHHMKOB H
[OJIb30BaTeNIEH IOMEIEHN T B MHOTOKBAPTHPHOM JIOME

MexaHu3MBI COrTacOBaHUS HHTEPECOB U TIO3HITHH 3aHHTEPECOBAHHBIX CTOPOH
B [IPOIECCE YIIPaBJICHU MHOIOKBApTHPHBIM TOMOM

3akoHomaTenscTBO Poccuiickoit Penmepaniy M IOJIOKEHHS JIOKATBHBIX
HOPMATHBHBIX aKTOB O 3aIIMTE NEPCOHAIBHBIX JaHHBIX

OCHOBBI ICHXOJOTHU COTPYAHUYCCTBA

OcHOBBI KOHQIIUKTOJIOTHH

T1paBuiia 1eI0BOro OOIIEHHS M PeUEBOro STHKETA

Jlpyrue XapakTepHCTHKH

3.2.3. TpyaoBas pynkuus

Opranu3zanus paboTI IO PACKPHITHIO VpoBeHs
HauMmeHoOBaHHe uHpOpMaLMH O AEATEIBHOCTH IO Konx B/03.5 (momypoBeHs) 5
yIPaBJIEHHIO MHOTOKBapPTHPHEIMH IOMaMU KBa/THQUKALHH
i 3aMMCTBOBAHO U3
IMpoucxokAeHHE TPYAOBO Opurusan X
(by]-u(uy]p[ OpHruHalia
Kon PeructpauioHHbIH
OpUruHana HOMeEp
npo¢eccHOHAIEHOrO
cTanjgapTa

Tpynossie A€HCTBH

Opranusans c6opa JaHHEIX OT CTPYKTYPHBIX NOJpa3JeNicHUH OpraHH3aluH
IJIs PaCKPHITAS HHPOPMAIMH O IEATEPHOCTH OpraHu3aliy
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I[IpenocrapieHue COOCTBEHHHKAM MOMEMICHHA B MHOTOKBApTHPHOM [IOME
OT4eTOB 00 MCIOJNHEHMH O00S3aTeNIbCTB MO YIPaBICHHUI0 MHOIOKBAapPTHPHBIM
JOMOM ¢ NEPHOJMYHOCTHIO U B 00BEME, KOTOphIE YCTAaHOBJIECHBI PEHICHHEM
coOpaHus U JJOTOBOPOM YIIPaBJIEHHs MHOTOKBAPTHPHEIM IOMOM

[IpoBeaenne o6oOUIeHUs W aHANTH3a CBOXHOH HHQMOPMANMK Ul PaCKPBHITH
UHGOPMALINH O JeSTENbHOCTH OpraHu3aluH

IIpoBepka JOCTOBEPHOCTH CBEJCHHMH, COAEPXKAMUXCA B HHPOPMALMOHHEBIX
CHCTEMAaX OpraHu3alM{

CornacoBaHMe CBEICHHH O MOEATENIPHOCTH OpraHM3aliiM, IOJIeXalluX
pasMelleHHI0 B pamKax TpeOoBaHHsS 3aKOHOAaTenbcTBa Poccuiickoi
denepalvi 0 pacKphITHY HHPOPMAIMH, C PYKOBOJCTBOM OpraHU3alluH

PasMmemenve CBefAeHHH O [AEATENPHOCTH OPraHU3alUM, IIOMIEKAIINX
pasMENICHMIO B paMKaX TpeOoBaHHA 3aKOHOZATeNbCTBAa PoccHickoi
®enepanun 0 pacKpbITHH HHPOPMALHH, B ”HGOPMAIIMOHHEIX pecypcax

[MoarotoBKka CBeAE€HHH O JCATEIBHOCTH OpraHH3alliH, IOJIEXKAIINX
pasMEIlEHHI0 B paMKax TpeOOBaHMA 3aKOHOJATeNbCTBA PoccHACKOM
denepanyu 0 pacKpHITHH MHGOPMAIMH, U PasMEINCHHS Ha ClieNHalbHBIX
MHQOPMALMOHHBIX HOCHTENIX HHGOPMAIMHM B JKUIMIIHOM GOHIE H B
OpraHu3aliy

Opranuzanuss pa3MelIeHWs CBEJEHHH O JEATEIBHOCTH OpraHHU3aluH,
NOMNEKANIMX pa3MeIleHHI0 B paMKaXx TpeOOBaHMsA 3aKOHOIATeNbCTBA
Poccuiickoii ®emepaldi O pacKpbITUM HHPOpMALlMM, HA CIELHATBHBIX
HHQOPMAIMOHHBIX HOCHTEISIX HHPOpMAIlMM B OKMIMIHOM (oHZE U B
opraHu3aiiy

Opranuzaniss XpaHeHHs CBEJEHHMH O JEATEJPHOCTH  OpraHH3alluH,
HOANEKANIMX pasMENMICHHI0 B paMKax TpeOoBaHMS 3aKOHOIATENbCTBA
Poccuiickoit Demepalii 0 PpPAcKphITHH HHGOPMALMM, pa3sMeINaeMbIX Ha
CIIeMANbHEIX HMHQOPMALMOHHBIX HOCHTENIIX HHQOpMAlHHM B IKHIHIHOM
¢doHzE U B OpraHu3alui

Heob6xoauMble yMEHHsI

PaGorats ¢ 60npIMMM MacCUBOM I/IH(l)OpMaI_II/IOHHHX JaHHBIX

PaboTaTh B CHCTEME 3JIEKTPOHHOTO JOKYMEHTO0O0pOTa OpraHU3alHK

Pa6otate ¢ rocyaapcTBeHHON WHGOPMALMOHHOM CHCTEMOM IKHJIHIIHO-
KOMMYHAJIBHOTO X03siCTBa

JIOKyMEHTHPOBATh HMCIIOJHEHUS TPEOOBaHHH KXMIHMIHOTO 3aKOHOJAATENIBCTBA
Poccuiickoit ®efepauyu W YCIOBHIA JIOTOBOPOB B YacTH KOMMYHHKALHH C
coOCTBEHHUKAaMH MHOTOKBApTHPHEIX JOMOB

Hcnone3oBaTh CIICIHaNIU3HPOBAaHHBIE IIpOorpaMMHBIC IPpUIOKCHUA H
I/IH(I)OpMaI.II/IOHHO-TeJ'IeKOMMYHI/IKaIII/IOHHy}O CCTh <<I/IHTCpHCT» JIIA
OCYIICCTBIICHUSA KOMMYHI/IKaI.II/Iﬁ B Oprannu3aiuu

[IpuMeHAT, MpOrpaMMHOe O0eCTieueHHe H COBPEMEHHBIE HH(}OPMALHOHHEIE
TEXHOJIOTHH, HCIIOJIb3yeMBIE OpraHu3alel

HeobxoaumMeble 3HaHUS

TexHonoruu 06paboTkn MHGOPMAILMK C HCIONL30BAHAEM BHIYHCIHTEIBHON
TeXHUKH, COBPEMEHHEIX CPEACTB KOMMYHHKAIIMA ¥ CBS3H

CHCI.II/IaJII/ISI/II)OBaHHBIe IpOrpaMMHBIC IIPUIOXKEHHA, B TOM YUCIIE B
I/IH(I)OpMaIII/IOHHO-TCHeKOMMYHHKaIII/IOHHOﬁ CCTH ((I/IHTepHeT», I
OCYIICCTBICHHNA KOMMYHI/IKaIII/Iﬁ B Opranu3aniu

HopMaTHBHEIE TIPaBOBBIE aKTHl, PErJAMCHTHPYIOIIHE JAEATEIBHOCTH I10
YIIpaBIEHUIO MHOTOKBAPTHPHBIME JOMaMH, TpeOOBaHHUS K PACKPBITHIO
uH(OPMAINH O JeATENPHOCTH OpraHU3aliH

MeToaruecKie TOKYMEHTH B HalMOHAIBHEIE CTAHAApTH B 0671acTH paGoTH ¢
JIOKyMeHTanue 1 MHpopMalHel B OpraHu3auu

[lopsimok  obpaiieHHss ¢ HOPMAaTHBHOH, HOPMaTHUBHO-TEXHUYECKOM
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JIOKyMEHTallHel 110 MHOTOKBapTHPHOMY JOMY

OcHOBBI JOKYMCHTOBEOCHHUsI, COBPEMCHHDBIC CTaH/IapTHBIC Tpe60BaHI/IH K
OT4YCTHOCTH

Hpyrue xapakKTepuCTHKH

3.3. O60o6mennast TpyaoBasi GyHKIHA

OpraHu3anus pacyeToB ¢ IOTPEOUTENIMH B v
OBEHb
HauMeHoBaHHe | MOCTABIIUKAMH XUIHITHO-KOMMYHAJIBHBIX Kon C p 5
kBanMpuKauuu
yCIyr
INpoucxoxaeHue
06001meHHO# TPy I0BO# Opurunan X 3aHMCTBOBAHO 13
OpUrHHa/A
¢$yHKUuH
Kon PerncTpauyoHHEIH
OpHTHHAJIa HOMEp
npodecCHOHAILHOTO
cTaHgapTa
Bo3moxHbIe Cnenuanuct no pacyeraM
HauMEHOBAHUS
JOIDKHOCTEH,
npodeccuii

TpeboBanus k
006pa3oBaHUIO U
00y4eHHIO

Cpennee npodeccroHaTbHOE 00pa3oBaHKE — NPOrPAMMBI ITOATOTOBKH
CIIEIHATMCTOB CPEJHETO 3BEHA

WK

Cpennee npodeccroHanbHoe 00pa3oBaHHE — IPOrPaMMBI OATOTOBKH
CIIELMAIMCTOB CpeTHETO 3BeHa (HENMPOGHIBHOE) U JOIIOIHUTEIILHOE
npodeccrnoHanbHOE 06pa3oBaHKE B 00/IACTH YIPaBJIeHHS MHOTOKBapTHPHBIM
JOMOM

TpeboBaHMs K ONBITY
IPAKTHIECKON paboThl

He MeHee ABYX JI€T B 06J1aCTH YIPaBICHHS MHOTOKBAPTHPHBIMH JOMaMH [IPH
HENPOQMIBLHOM cpeJiHEM IMpodeccCHOHANEHOM 00pa3oBaHUH

Oco0bbIe ycIoBHst
nomnycka K pabore

Hpyrue

XapaKTEePUCTHKH

PeKOMeHIIyeTCSI JOIIOJIHUTCIIEHOC npo&beccnonanbﬂoe 06pa3013a1me —
IpOrpaMMBbl IOBBIICHHUA KBaJ'II/I(bI/IKaIII/II/I HE PCXKEC OJHOI'O pa3a B TPHU roa

HOHOJIHI/ITCJIBHHG XapakKTCPUCTUKU

HaunmeHnoBanue Koxn HanMenoBanue 6a30BO# rpynisl, JODKHOCTH
JOKYMEHTa (mpodeccnu) UM CHELUAIBHOCTH

OK3 4312 Cryxamue o o6paboTKe CTaTUCTHIECKOH, GHHAHCOBOM 1
CTpaxoBoil HHGPOPMAIHH H BEJICHHIO PacueTOB

EKC* - JKOHOMHCT

OKIIITP’ 27743 JKOHOMHCT I10 JOTOBOPHOM H MPETEH3HOHHOH paboTe

OKCO 2.08.02.11 VYopasnenue, SKCILTyaTaus 7§ o0cnyXuBaHHE
MHOTOKBapTHPHOTO AOMa

5.38.02.01 DKOHOMHKA M OyxrajaTrepckuil yder (II0 OTpacisiM)
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3.3.1. Tpynosas pyHKkuus

HauMeHOBaHME

OcyImecTBIIeH)E PAcYETOB C IOCTABIIHKAMH YposeHb
KHUJIHMIHO-KOMMYHATBHBIX YCITYT Kox | C/01.5 (momyposeHb) 5

KBaJTN( UKaLIUH

ITpoucxoxaeHue
TpynoBoit PyHKIUM

X 3aMMCTBOBaHO U3

OpuruHai
OpHIrUHaNa

Konm opurunana PerucTpaunOHHBIH
HOMED
po(ecCHOHATLHOTO
cTaHjapTa

TpynoBbie feiicTBHA

AHamu3 ¢uHaHCOBOM MHGOpPMALMK H KOHCONMMAALMS CPE/CTB YIPAaBILIOMEH
OpTaHM3ali{d MJis pacyeToB C MOAPATHEIME M  PECYPCOCHAOKAIOMMMU
OpraHu3alysIMH

OnpeneneHHe pasMepa OEepUOAUICCKHX IaTeXXed 3a OKa3aHHBIE YCIyruy,
BEINNIOJIHCHHEIC pa6OTBI H IpeJOCTARJICHHEIC KOMMYHAIIBHBIC PECYPCHI

OdopMiieHHEe  pacdeToB C TOAPSANHBIMA M PECYyPCOCHAOKAIONMHMMHU
OpraHu3alysIMH

Haunciense mTpadHBIX CaHKIMHA IOAPSOHEIM M PeCcypcOCHaGKAIOMNM
OpraHH3alHsIM 32 HECBOEBPEMEHHOE M HEKaueCTBEHHOE BBINOJHEHHE PaboT H
yCJIyT B MHOTOKBapPTHPHOM JIOME

Benenne NOOOBEKTHOTO y4€Ta pACcXOJOB Ha COAEpKaHME, TEKyIIHA MU
KaImATaIbHEIH PEMOHT OOIero MMYINECTBA M Ha OIUIATy KOMMYHAlbHBIX

pecypcoB

BreceHne HHGOpMAIMH B IPOrpaMMBI H 6a3bl JaHHEIX

@OpMHPOBAHHE HTOTOBHIX JOKYMEHTOB Ui IIPEACTaBIEHWs Ha 0OmeM
coGpaHHH COGCTBEHHHMKOB MHOTOKBAapTHPHOro joMa mo dopme, B o6beMax H
CpOKax, ONpeIeIeHHBIX YCIOBHAMH JIOTOBOPA YIPABICHUS

HeobOxonumeie
yMEHHS

[IpEMeHATh IIPOrpaMMHEIE CPEACTBA JUIA OGOpPMIEHHS M OCYIIECTBICHHA
pacyeToB 3a MOTPeOJICHHBIE KOMMYHAIBHBEIC PECYPCHI, OKa3aHHBIE YCIYTH H
BBITNOJIHEHHBIE PaOOTHl B MHOTOKBAPTHPHOM JIOME

BripabaThiBaTh BApHAHTH! PELICHHIT IPH NPeIbIBIEHHH TPaQHBIX CAHKIHH BO
B3aMMO3a4eTax C MOAPSAHBIMH M PECYpCOCHAOKAIOIMMMK OpraHU3alUAMH,
OLIEHMBATEL PHCKH, CBA3aHHBIE C MX pealn3aluen

JIOKyMEHTHpPOBAaTh MCIOJHEHHE TpeOOBaHWH >KIIHIIHOIO 3aKOHOIATENBCTBA
Poccuiickoii @emepanmuu ¥ YCIOBHH JOTOBOPOB B YacTH pacHeToB C
NOAPSAHBIME H PecycOCHa0Xal0UMK OpraHu3aiyIMH

COCTaBILITh KANBKYJISIMH HAa pabOThI M YCIYTH MO CONCPXKAHUIO M PEMOHTY
06111ero MMyIecTBa MHOTOKBAPTUPHEIX IOMOB

IIporHo3upoBaTh AMHAMHKY HOCTYIUICHHs (MHAHCOBBIX CpPEACTB Ha CYeTa
yIIpaBJIIONed OpraHu3aluu

Hcnonp3oBath crIenualin3upOBaAHHBIC IIporpaMMHBIC IIPHIIOKCHUS H
HH(i)OpMaI.lI/IOHHO-TCJ'ICKOMMYHI/IKaI.II/IOHHYIO CCTh ((I/IHTCpHeT» JJIA
OCYICCTBJICHUA KOMMYHI/IKaI_II/II‘;I B Opranu3aiin

OHTPIMHSPIpOBaTB (bHHaHCOBLIC IOTOKH IIpH OCYIIECTBJICHHH pacueToB C
IOAPAAHBIMYA H pecypcocna6>Ka10mHMn OopraHu3anusiMu

Heo0xo0IuMEbIe 3HaHUA

HpaBI/IJIa IpeaOCTABIICHHS KOMMYHAQJIBHBIX YCJIYT

I'paxIaHcKoe —3aKoHogaTenscTBo Poccumiickoit  ®enepanuu B obBeme,
HeoOXOIMMOM IS BeJeHHs IPpodecCHOHAIBHOM ICITeIbHOCTH

HopMaTHBHBIE IPABOBEIE aKTHI 110 TAPU(YHOMY PETyTHPOBAHHIO

OcHOBBI 5KOHOMUKY B YIIpaBJICHHH HEABHXHMOCTBIO
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MeTonosI0rds pacieToB CTOMMOCTH PaboT M YCIYT IO COZEPXKaHHIO OOIIEro
HMYIIECTBA MHOTOKBapTHPHOTO 0Ma

Texnomorun  o6paboTkum uwHpOpMaUMH C  HCHONB30BAHMEM  CPEICTB
BBIYHCITATENIFHOM TEXHHUKH, COBPEMEHHBIX CPEICTB KOMMYHUKAIIMH M CBA3H

CHCIII/IaJII/ISI/IPOBaHHBIC NMpOorpaMMHEICE TPHUTIOKCHHA, B TOM HYHCIC B
I/IH(bOpMaIII/IOHHO-TCJICKOMMYHI/IK&I.II/IOHH0171 CECTHU «I/IHTepHCT», AL
OCYIICCTBJICHUSA KOMM}’HI/IKaI_II/Iﬁ B OpraHu3anviu

Hpyrue -

XapaKTEPUCTUKH

3.3.2. TpyaoBas pyHKIHSA

OcymiecTB/IEHHE PACYETOB C VpoBeHb
HaumMeHoBaHME MOTPEONTESIMHU KUIHIIHO-KOMMYHAIBHBIX | Kon C/02.5 (moxypoBeHs) 5
yCIyr KBaNUUKALMH
[porcxoxxaeHue TpynoBoii OpuruHan X 3auMCTBOBAHO U3
¢byHKUMH OpHUrMHaJIA
Kon PeructpaunoHHbIii
OpUrHHana HOMeEp
npogecCHOHANTBHOTO
cTaHiapTa
Tp}’lIOBBIe HCﬁCTBHH BHecenne pgaHHBIX O COOCTBEHHUMKAX W HaHHUMATEISX l'IOMeIJ.IeHI/If;I

MHOTOKBAPTHPHOIr0 A0Ma B IIPpOrpaMMbl H 0a3Ll JaHHBIX A7 CO3JaHUs
JIUEBBIX CYCTOB

WndopmupoBanne coOCTBEHHHKOB H HaHUMATENIEH MOMELIEHUH IO BOIIPOCaM
KavecTBa, TApH(OB H CTOMMOCTH XHIHINHO-KOMMYHAILHBIX YCIIyT

Hauucnenne o00sg3aTeNIBHBIX INTATEXEH M B3HOCOB, CBS3aHHEIX C OILIATOM
pacxoaoB Ha COACPKAaHUC 1 PCMOHT 0611161"0 HMyHI€CTBa B MHOTOKBAPTHPHOM
JOME€ U KOMMYHAIIBHBIX YCIIYT, KaXIOMy BJIaJCIbIy JIMIICBOIro C4Y€Ta €
Y4CTOM NpaB rpaXkKaaHd Ha IOJIyIYCHHC JIbTOT U KOMIICHCAITI

OdopMIIeHHe IUIATEXKHBIX JOKYMEHTOB M HalpaBleHHe MX COOCTBCHHHKAaM M
MOJIL30BaTe SIM IOMEINEHHH B MHOTOKBAPTHPHOM JIOME JUISl OTLIATHI

ITpoBefeHre KOHCYIbTaMi IO BONPOCAM HAYHUCICHHH 32 JKUJIUIIHO-
KOMMYHAJIbHBIE YCIIYTH

q)OpMHpOBaHI/Ie OTUETHLIX JAHHBIX IIO HTOraM Meciana O HaTACICHHH
o0s3aTeNbHBIX ILIaTeXe M B3HOCOB H obnoBnenne 0a3pl JAHHBIX I
CJIEAYIOMCTO paCYETHOTO IICpUOIa

Benenue NMoOOBEKTHOTO ydeTa CpPEIACTB, IOCTYNAKOIIUX OT COOCTBEHHHKOB
OMeIIEeHU, HaHUMaTeIeH XKUIIBIX TOMEICHUI ¥ apeHIaTOpOB

PaccMoTperne ano6 M 3asdBICHMH TIpaXZaH IO BONPOCAM OILIATHI
coziepXaHusi ¥ PEMOHTA OOIIET0o MMYINECTBA U 33 KOMMYHAJIBHEIE YCIIYTH

Brigaua JOKYMEHTOB, MEPEUYCHb KOTOPBIX yKa3aH B JIOTOBOpE YIIPABJICHUA,
JIHIaM, HIMEIONIUM ITPaBO HA MOJYYCHHC TaKHUX JOKYMCHTOB

Heo6X0MMEIE yMEHHS | AHAIM3MPOBATH (PHHAHCOBYIO HH(POPMALIHIO M KOHTPOIKPOBATH NOCTYILICHHS
mIaTexei 3a KWIKIIHO-KOMMYHAIBHBIE YCIYTH; BBOIAHWTH MOJYYCHHYIO
uH(popMaIio B 6a3y JaHHBIX

[IpousBomuTh pacdeT pa3Mepa IUIATHl 32 COAEPKAHHE M PEMOHT XXHUIIOro
HIOMEIEHHs, KOMMYHAJIbHBIE YCIYTH HAa OCHOBE JAHHBIX JIMIEBHIX CYETOB H
CBeJleHMH 00 WCIONB30BAHHMM O KWIBIX IOMEImEHHH M MOTPeOJICHHBIX
KOMMYHJIBHBIX YCIIYT




19

KoppekTupoBaTh pa3Mep IUIaTHl 3a COAEPXKAaHHE H DPEMOHT JKHJIOTO
[OMEINEHMS, IIATEH 38 KOMMYHAIBHEIE YCIYTH B CIy4ae HX HEHaICKaulero
KauectTBa M (WIM)  TEpepHIBOB,  NPEBBINAIONMHX  JIOMYCTHMYIO
TIPOJOJDKMTENBHOCTh MX HE MPEIOCTABJICHHS; IPH M3MEHEHHH TapupoB M
HOPMATHBOB Ha KOMMYHA&IBHBIE PECYPCH; IPH BPEMEHHOM OTCYTCTBHH
noTpeOUTENs; NP W3MEHEHWH pa3Mepa IBroT; NOCJIE CBEPOK IIOKa3aHWH
npuOOPOB yYeTa eXXEMECSYHO NepejaBacMEIM JaHHBIM

[IpuMeHSTh TPOrpaMMHBIE CPEACTBA M HH(OPMAlMOHHBIE T€XHOJOTHH IPH
HAUYKMCJICHHH OOs3aTeNbHBIX IUIAaTeXei, B3HOCOB M IICHEH, CBA3aHHBIX C
OMJaTOH pacxolOB Ha COAEpXKaHHE H PEMOHT OOIIEro WMymiecTBa B
MHOTOKBAPTHPHOM [IOME€ M KOMMYHAIIBHBIX YCIYT, H HpH O(OpMIICHHH
IIATE)XXHEBIX TOKYMEHTOB

JIOKyMEHTHPOBATh HCIOJMHEHUE TPeOOBaHMH KMIMIIHOTO 3aKOHOAATEeNIbCTBA
Poccuiickoii ®eepanyy U YCIOBUH TOTOBOPOB B YaCTH BEACHHA PacyeTOB C
HOTPEOHTEIIMH JKIITMITHO-KOMMYHAJIBHEIX YCIIYT

Hcnonp3opath PE3ynbpTaThl OIICHKU KadeCTBa BBIIIOJIHCHHA pa60T, yciayr
PEXKUMOB MPEAOCTABIEHUA KOMMYHAJIBHBIX PECYpPCOB JUJIA KOPPEKTHPOBKH
pa3Mepa 1IaThl 3a )XUJIbE  KOMMYHAJIbHBIC yCIIYT'H

BriOupare onTuManbHble (OPMBI KOMMYHHKAI[Md TIpH PacCMOTPEHUH
3agBJIcHMH M OOpalleHHii TpaXIaH MO BOIPOCaM OIIAaThl paboT H yCIyr 1o
COZIEPXKAHUIO M PEMOHTY M KOMMYHAJILHBIX yCJIYT

Hcrmonp30BaTh  CHENUATH3MPOBAHHBIC MPOTPaMMHBIE  NPHIOKEHHS H
MH(QOPMALMOHHO-TEICKOMMYHUKAIIHOHHYI0  ceTh  «MHTepmeTy 1A
OCYINECTBJIEHHs KOMMYHHKalliii B OpraHM3aMH ¥ C BHCIIHHMH
OpraHu3alysIMA

Heo6xoauMelie 3HaHUA

TexHomnorun 00paGoTKH HHGOPMAIMH C MCIOIB30BAHHEM BHIMHUCIUATEILHOM
TEXHHUKH, COBPEMEHHBIX CPEACTB KOMMYHHKAIMH M CBA3H

CrenManu3dpoBaHHBIC INPOTPAMMHBIE DNPHIOKEHHS, B TOM 4YHCIE B
MH(QOPMALMOHHO-TCIeKOMMYHHKalHoHHo# ~ cetn  «WuTeprer», 14
OCyLIECTBIEHHsS KOMMYHHMKAllMi B OpraHd3alud ¥W C BHCIIHHMH
OpraHu3alusIMH

HOpMaTI/IBHI)Ie MIpaBOBBIC AaKThI, PETIaMEHTUPYIOIHC OeATCIBHOCTh IIO
yIIpaBJICHHIO MHOTOKBapTUPHBIMH JJOMaMH

HpaBnna NpeAOCTABICHNA KOMMYHAJIbHBIX YCIIYT

HOpﬂlIOK IIpeACTaBJICHU JIBTOT H CY6CI/IIII/II71 cOOCTBEHHHKaM M HaHUMAaTEIIM
MHOIOKBapTHPHOI'O IOMa

ITopsioK  OCYWIECTBICHHS [EPEpacdeToB 3a O KHIHUINIHO-KOMMYHAaJIbHBIE
YCIIyTH

OcHOBBHI JOKYMCHTOBEJICHUSA, COBPECMCHHBIC CTaHOApPTHBIC ’I‘peGOBaHI/ISI K
OTYCTHOCTH

MeToAs XpaHEHHs M ApXMBHPOBAHWS TEXHHUECKOH M MHOM, CBA3aHHOM ¢
yIpaBJIeHHEM MHOTOKBAPTHPHBIM JIOMOM, JOKYMEHTAlUH

HpaBI/IJIa IIpueMa-nepeaaqu TEXHHYECKOH U HHOﬁ, CBSI3aHHOM ¢ YUIpapJICHUEM
MHOTOKBAapTHPHBIM TOMOM NOKYMCHTAIlUH

TpeboBanms 3akoHOHaTenscTBa Poccmiickod ODexepanuy O 3aWIUTE
MEPCOHATBHBIX JaHHBIX

OcCHOBEI ICHXOJIOTHH U KOH(I)JII/IKTOJIOI'I/II/I

Jlpyrue XapakTepUCTUKH
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3.3.3. TpyaoBas pyHKuus

ITpoBenenue paboOTHI 10 CHUKEHHIO VpoBeHb
HaumeHoBaHue 3aI0JDKCHHOCTH TToTpebuTeneil 3a summiHo- | Kon - C/03.5 (moaypoBeHs) 5
KOMMYHAJIBHEIE YCIYTH KkBaHGuKaLmu
IpoucxoxaeHHe TPy A0BOi Opuruwan X 3auMCTBOBAHO U3
¢dyHKUUHA OpHIrUHana
Kon PeructpaumoHHBIiH
OpHriHaza HOMeEp
npo¢eccUOHAIBHOTO
cTaHgapTa

TpynoBsie neficTBUS

ITnasupoBaHKe MEPONPHUATHH IO CHIDKEHHIO 3a/I0JDKEHHOCTH 32 JKHJIMIIHO-
KOMMYHAJIBHBIE YCITYTH

I/IH(i)OpMHpOBaHI/Ie JOJDKHHUKOB O HAJIMYUH 3aJ0JDKEHHOCTH

KOHTpOJIb CBOSBPEMEHHOCTH IOCTYIUIEHWs IUIaTEXel MO COINIAMEHUAM O
paccpodKe IIaTexeH

InanupoBaHKe MEPONPUATHI MO YCTAHOBJICHHIO YHCJIA JIML, TPOXKUBAIOMHX
B JKHMJIBIX TOMEMICHMAX

HJIaHHpOBaHI/Ie MCpOI’IpI/ISITI/Iﬁ 1o OTrpaHHYCHHIO IIpEeaOCTABJICHU
KOMMYHAJIBHBIX YCIIYT' TOJDKHHKaM

C60p JOKYMEHTOB JIJIsi B3BICKaHHS 3a/I0JDKEHHOCTH B CyIeOHOM MOpsi/IKe

KonTponb mocTymieHHs IUlaTeXeli Ha OCHOBaHMH peIIeHWH cyda H
B3aHMOAEHCTBHE CO CITY)kOaMu CyZIeOHBIX IPUCTABOB

BHeceHMe CBeJIeHHH O 3al0/DKEHHOCTH TOTpeOuTeNneif B IporpaMMbl H Gasbl
JaHHBIX

BosieiieHue HemocTaomedl uHdopmammd U HHpopMmanuu, TpeOyromeH
HIPOBEPKU

BueceHnue cBeieHUH 110 pa60Te ¢ JOJDKHHKAMHU 3a XUIIMITHO-KOMMYHAJIBHBIE
YyCJIyIrl B IpOrpaMMBI K 0a3sl JaHHBIX

Heo6xoauMble yMEeHHS

Ions3oBaThCa METOOAMHU BKCHepTHO-aHaHHTH‘ICCKOﬁ pa60T51

HMcnons30BaTe MpaBOBbIE MOMCKOBBIE CHCTEMBI [UId TIPOBEJICHUA aHalM3a
MaTepHaJIOB CyAeOHOH NPaKTUKH

JIOKyMEHTHPOBATh HCIOJHEHHE TPeOOBAHUH JKMIMINHOTO 3aKOHOJATENBCTBA
Poccuiickoii @eepani ¥ yCIOBHH JOTOBOPOB B YaCTH BEICHU paboTHl O
CHIKECHMIO 3aI0/DKEHHOCTH OTpeburenei

O60CHOBBIBATh IOPHAMIECKYIO MO3ULIUIO 00 00543aHHOCTH OIUIATHI XKUJTHIIHO-
KOMMYHQJIBHBIX YCIIYT

KoHTponupoBath paboTy IO JOCTaBKE ILTATEKHEIX JOKYMEHTOB, IO cOopy,
06paboTke ¥ aHAIM3y HHGOPMALIMH O KaYeCTBE MPeJOCTABIIEMBIX yCIIyT

CocCTaBIATh IOroBopa (COralleHust) ¢ COOCTBEHHHKAMHE XHJIbIX TOMEICHHH
Ha PECTPYKTYPH3ALHUIO JOJII'OB

HpI/IMCHHTB IIpOrpaMMHOC obecneducHue u COBPEMCHHBIC I/IH(bOpMaIII/IOHHI;Ie
TE€XHOJIOTHUH, HCTIOJIBE3YCMBIE oprannsauneﬁ

Hcnons30BaTh CIEIMUAIIM3HPOBAHHEIE  MTPOTrPaMMHBIC IPpHIIOKECHUSA H
I/IH(bOpMaI.[I/IOHHO-TeJ'ICKOMMYHI/IKaI_II/IOHHYIO CCThb «I/IHTepHeT» A
OC}’HICCTBJICHPISI KOMM}’HI/IKaI.II/Iﬁ B opranuM3anmui U C BHCIITHUMHA
OpraHu3anuiMH

Heobxoaumble 3HaHUS

IIpaBuia MNpefOCTABIECHHS KOMMYHAIBHBIX YCHYr COOCTBEHHHMKaM H
OJIF30BATEISIM ITOMENCHUH B MHOTOKBAPTHPHEIX JOMax

Crioco6BI OIUIATH KYUTHITHO-KOMMYHAJIBHBIX YCIIYT
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IpaBuina H3MeHEHHs pa3Mepa IUIAaTH 3a COAECPIKAHUE JKHIIOrO IIOMEIIEHUS B
CllyYae OKa3aHHsl YCIYT M BBIIOJHEHHUS paboT MO YNPAaBICHHUIO, COAEPKAHUIO
W peEMOHTY 00INero MMyIecTBa B MHOTOKBAPTHPHOM JOME HEHAJJIEXKAIICTO
KadecTBa M (WIH) C TeE€pepbiBaMH, MNPEBHINAIOIUMYE  JONYCTHMYIO
TIPOIOJDKUTEIHHOCTD HX HE MIPEIOCTABIICHHS

Texnonmorun o6paboTku HHPOpMAIMK ¢ HCIOJIH30BAHAEM BHIYHMCIIHTEILHOM
TEXHHKH, COBPEMCHHBIX CPE/ICTB KOMMYHMKAIIHH M CBA3H

CHGIIPIaJII/ISI/IpOBaHHBIe IporpaMMHEBEIC IMPUAJIOXKECHHUA, B TOM HYHCIC B
I/IH(i)OpMaIII/IOHHO-TCHCKOMMYHHKaHPIOHHOﬁ CECTH ((I/IHTepHCT», AT
OCYIICCTBIICHUA KOMMyHIfIKaI.II/Iﬁ B OpraHu3amud ¥ €  BHCIIHHMH
OpranusaliusiMu

HOpMaTI/IBHI:Ie IIpaBOBBIC aKTHI H METOAHUYIECKHUC JOKYMEHTEI,
PErIaMCHTHPYIOIIAE OE€ATEIIBHOCTE 110  YIIPaBJICHHIO MHOT'OKBAPTHPHBIM
AOMOM

HOpMaTHBHLIC MpaBOBEIC AaKTHI, PEINIAMEHTHPYIOUIUE IIpaBHlla NOAa4dH
JOKYMCHTOB B CYl

HpaBHna H METOABl TCKYIICI0 M INEPCHEKTHBHOIO IINIAaHHPOBAHHA
l'IpOI/I3BOIICTBCHHO-XOSSII’ICTBGHHOI;'I JCATCIBHOCTH OpraHU3alny

OcHOBH TPpaXIaHCKO-TIPABOBLIX OTHOIICHHH

OCHOBBHI MHTpAlHOHHOI'0 3aKOHOJATCJILCTBA Poccniickoit (I)enepamm

HopMmaruBHEIE  IpaBOBBIE  aKTHI M METOTWYECKHE  TOKYMEHTEHI,
pErjaMeHTUpYIOIHE  JIeITeTbHOCTh 110 HAYHCIEHMsM 33 O KHJIMIIHO-
KOMMYHJIBHEIE YCIIYTH

OCHOBHI TICHXOJIOTHH U KOH(I)III/II(TOJIOFI/II/I

OcHOBBI JOKYMCHTOBEJICHUSA, COBPEMEHHBIC CTaHIApTHBHIC TpC6OBaHI/I$I K
OTUYCTHOCTH

OTHKa AEJIOBOro O6II.ICHI/ISI M IIpaBuJjia BCACHUA IEPCTrOBOPOB

Jpyrue xapakTepUCTHKH

3.4. O600mennast TpyaoBas GyHKIHA

Ob6ecnieuenne KOHTPOJIS IPEXOCTAaBICHHA VpoBeHb
HauMeHOBaHHE P pel Koxn D P 5
KHUTHIIHO-KOMMYHJIBHBIX YCIIYT KBaNM(pUKaLKH
[IpoucxoxxacHue
060o61eHHo# TpynoBoii OpuruHan X 3aUMCTBOBAHO 13
OpuruHana
(byHKUMH
Kon PerucrpaunoHHstii
OpHUrMHaNa HOMED
npo¢eCcCHOHANBHOTO
cTaHzapta
Bo3moxHsIe CrHenuamcT 10 KXKUTHIHOMY GoHILY
HaHMEHOBaHM CrHenuaucT JUCIETYEPCKOM CITyKOBI
JOJDKHOCTEH,
npodeccuii

TpeboBanus k
06pa30BaHHIO H
00y4JeHHIO

Cpentee npodeccuoHaIbHOE 06pa3oBaHue — IPOrPaMMEL HOATOTOBKH
CIICIMAICTOB CPETHETO 3BEHA

WA

Bricimee oOpa3oBaHue — 6aKkaiaBpHar

15014

Cpennee npodeccHoHaIbHOE 06pa3oBaHue — IPOrpaMMbl IOATOTOBKH




22

CIIELIMAIIMCTOB CPENHETO 3BeHa (Hempo(HILHOE) H JONOIHUTENBHOE
npodeccroHanbHOe 0Opa3oBaHue B 061aCTH YIIPaBICHHS MHOTOKBAPTHPHBIM
JIOMOM

170174

Bricmee o6paszoBanue (Hempo(dHIbHOE) U JONOJIHATENBHOE
npodeccronansHoe 06pa3oBaHue B 001aCTH YIIPaBIEHHUS MHOTOKBapTHPHEIM
JOMOM

TpebGoBaHus K ONBITY
MPAKTHIECKON paboThl

He MeHee oHOTrO roJa B 00JIaCTH YIIpaBIeHHs MHOTOKBaPTHPHEIMH JOMaMH
TIpH cpeHeM npodecCHOHANIBHOM 06pa3oBaHHU

Oco0ble yclnoBuUs
Jomycka K paborte

Hpyrue

XapaKTePHUCTHKH

PexoMeHayeTcs JOIOIHUTETbHOE IpodeccHoHaNbHOE 00pa30BaHHE —
IpOrpaMMBI MTOBBIMIEHHS KBAMM(UKALMK HE PEXE OJHOTO pasa B TPH roja

lIOHOJIHI/ITeJIBHBIe XapaKTCPUCTUKHU

HaumeHoBaHue Kox HawnmenoBaHue 6a30B0#t rpymIibl, JOJDKHOCTH
JIOKYMEHTa (mpodeccun) MM CIENUAIBHOCTH

OK3 2142 HmxeHepsl 10 rpakJJaHCKOMY CTPOHTENBCTBY

EKC - WnxeHep 1o peMOHTY

OKIIATP 22446 HmxeHep

OKCO 2.08.02.01 CTPOHTEILCTBO M DKCILTyaTallusl 30aHUA U COOPYKEHHIM
2.08.02.11 ViipaBlieHHe, SKCILTyaTalis ¥ 00CIIy)KHBaHUE

MHOTOKBapTHPHOTO AOMa

2.08.03.01 CtpoutensCcTBO
5.38.03.10 JKunnmuoe X035#CTBO M KOMMYHaJIbHast HHPPAcTPyKTypa
5.43.03.01 Cepauc

3.4.1. TpyaoBast pyHKIHA

OcymniecTBIeHHE UCIIETIEPCKOrO KOHTPOIIS
TeXHHYECKOTO COCTOSHHS B 6e30IIaCHOCTH YposeHs
HaumeHoBaHue Kon | D/01.5 (moaypoBeHE) 5
KHU3HEIESTETPHOCTH MHOTOKBAPTHPHBIX R Sr—
JIOMOB
HACXO0XKIACHUC BOit 3aMMCTBOBaHO U3
Tpo A TPyRO Opurunan X
GyHKLUH OpUrHHana
Kon PernctpaunoHHbIH
OpHWrvHana HOMED
npodeccCHOHAIBHOTO
cTaHzapTa
TpynoBsle AEHCTBHS [ToBcenHEBHBIM (TEKyIIdit) KOHTpPOIb 3a paboTo  BHYTPUIOMOBBIX

HIDKEHEPHBIX CHCTEM M 060pyJoBaHHS MHOTOKBAPTHPHBIX OMOB M KaueCTBa
KOMMYHAJILHBIX PECypcoB, B TOM YHCJIE IO CHTHAlaM, IOCTYNAMOMM Ha
HaHedb YOpPaBlICHHS AaBTOMAaTH3HPOBAHHBIX CHCTEM  JHCIETYEPCKOIO
xonTpoIid 1 ynpasnenus (ACJIKY)

KoHTponp KadecTBa KOMMYHAlIBHBIX pECYpCOB Ha TIpaHHMIE pasieia
3JIEMEHTOB BHYTPHAOMOBHIX HHKEHEPHBIX CHCTEM M IICHTPATM30BaHHBIX
ceTell MHKEHEPHO-TEXHUYECKOTo ofecliedeHMs, B TOM YHCJIE IO CHUTHAJaM,
MOCTYMNAIOMMM Ha naHens ynpasinenus ACJIKY

COOTBCTCTBHH C

Ilepenaya ¢ maHeNu ynpaBieHMs HMHQopmanuu B
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anroput™Mamu ¢ysxkunonuposanus ACJIKY

[IpueM U perucTpanus 3asBOK cOOCTBEHHHMKOB H IOJIb30BATENIEH MOMEIEHHA
MHOTOKBAapTHPHOTO J0OMa II0 BOMpOCaM, CBS3aHHBIM C IPEJOCTaBICHHEM
KOMMYHAJIBHBIX ~ YCIyT,  colepXaHueM  oOmero  MMyIlecTBa B
MHOTOKBAapTHPHOM [OME, OKa3aHHeM YCIYyT H BBIIOJIHEHHEM paboT IO
COMEP/KAHHIO W PEeMOHTY OOINero MMyINEeCTBa B MHOIOKBapTHPHOM JOME, a
TaKke 00 YCTpaHEHHH HEHMCIPABHOCTEH M IOBPEXKACHHH BHYTPHIOMOBEBIX
HH)XCHEPHBIX CUCTEM

IIpHeM ¥ perucTpanus 3asBOK COOCTBEHHUKOB H IONL30BATENCH OMEIICHHUA
MHOTOKBAapTHPHOIO JOMa O HEHCHPABHOCTAX HHXEHEPHBIX CHCTEM U
000pyIOBaHKs, HApPYIICHUAX KauyecTBa KOMMYHAJBHBIX YCIYT, aBapHHHBIX
CUTYALHUIX B JKHJIBIX U HEXKWIBIX IIOMEINEHHSX

BencHye TeXHUYECKOM M MHON JTOKYMEHTALlUH, CBA3aHHOM € IHUCIETYCPCKUM
KOHTPOJIEM COCTOSHHS MHOTOKBAapTHPHBIX AOMOB, HMH(OPMalHOHHBIX (a3
JAaHHBIX O HEHMCIPABHOCTSX W aBapHUHBIX CHTyallUsX, XoJe paboT o ux
YCTpaHEHHUIO

OnepatrBHOE HH(POPMHpPOBaHHE 3asBHTENEH O IUIAHHPYEMBIX paboTax H
CpOKax IpOBeJIeHUs paboT 10 3asdBKaM

MOHHUTOPHHT IIAHOBBIX M aBapHUHBIX OTKIIOYECHMI MHKCHEPHBIX CHCTEM H
000pyI0OBaHUSI MHOTOKBAPTHPHEBIX IOMOB

IMoaroroBka CBOAOK 00 OTKIIIOYEHHAX DPYKOBOJACTBY M HH(pOpMHPOBaHHE
[0JIb30BaTelled MHOTOKBAapTHPHEIX JOMOB O IPOBOJHMMEBIX MEPONPHATHIX 110
YCTPaHEHHUIO YPe3BBIYAfHEIX U aBAPMHHBIX CHTyallWi, INIAHUPYEMBIX CPOKaxX
BOCCTaHOBJICHHS paGOTHl WEHXKEHEPHHIX CHCTEM H 00OpY/IOBaHHUs, KavccTBa
KOMMYHAJIBHBEIX PECYPCOB

HpI/IHHTI/IC OnepaTUuBHBIX MCP IIO obecrnedyeHnio 6e30MacHOCTH rpaxigan u
0€e30IacHOCTH  KHU3HEAEATEIbHOCTH MHOTOKBapTHPHBIX [JOMOB B CJydac
BO3HHUKHOBCHHUSA qPCSBBIqaﬁHBIX, aBapHﬁHbm cmyaunﬁ WA TIOSABJICHHSA
YIpO3bl UX BOSHUKHOBCHH

OmnoBelneHHe PYKOBOACTBA OPraHU3allMH, ONEPATHBHBHIX H OSKCTPEHHBIX
clyk0, OpPraHOB MECTHOTO CaMOYIPABIEHHS M HCIOJIHUTEIHHON BJIACTH,
IUCIIETYEPCKAX  CIYKO O upe3BbIYaWHBIX, aBapHAHBIX  CHTYyalMsiX,
HECYaCTHBIX CJydasX, BHEI30B CKOPOM MEIMIMHCKOH momomm (IpH
HEOOXOIMMOCTH)

OnoBelleHHe aBapHiHBIX CIyX0 pecypcocHaOXaromMX OpraHu3aluil mpH
HOCTYIUIEHAM CHTHATOB 00 aBapu¥ MM I[OBPEXICHHH BHYTPHAOMOBBIX
HH)KCHEPHBIX CHCTEM

WudopMupoBaHHe PyKOBOACTBA OPTraHM3allMH, MOIPSAHBIX OpraHU3allMid H
AHAJIOTHYHOH CIyXO0Bl Goliee BBHICOKOrO YPOBHSI yNpaBleHHs (LEHTPaIbHOH
JUCIIeTIEpCKoi CTyKOBI) O pe3yiIbTaTax aHanu3a M (aKTax HeHalJIexalero
Ka4yecTBa IIPEIOCTaBICHH YCIyT

Boigaya 3ajaHHi MEpCOHANy HA BEHIIONHEHHE paboT IO  YCTPaHEHHMIO
HEHCIIPABHOCTEH MIDKEHEPHBIX CHCTEM M 000pymoBaHHs, 0OOPYyZOBaHHUS
CHCTEMBI JUCIIETYEPCKOrO KOHTPOJIS

Brimaya 3amaHMii [epcOHAly Ha BBIIOJHECHHE paboT MO YCTPaHEHMIO
HEUCIIPABHOCTEH HH)XKEHEPHBIX CHCTEM H obopymoBaHUs IO 3asBKaM
MOJIL30BaTENIEH KUIIBIX IIOMEICHHI

KoopIuHanys AeHcTBUN PaGOTHHKOB SKCTPEHHBIX CIYXO0, 00CIyKHBAIOIHUX
OpraHM3aIMit ¥ aBapUHBIX CIYXKO NPH JTOKATM3alMK aBapUiHBIX CHTYalluH,
IIpM TPOM3ONIEAIIAX HECYACTHBIX CIydasx Ha NU(TaX HIM HHKCHEPHOM
000pyIOBaHUH

KOHTpOIs MCIOJIHEHHs 3asiBOK, YCTPaHEHMs HEHCIIPABHOCTEH ¥ aBapUHHBIX




CHTyalnui

IIpoBepka ycTpaHeHHs] HEHCIIPAaBHOCTEN M aBapMAHBIX CHTYAI[Hi

[lpoBepka KadecTBa BBIIOJHEHHA 3aiBOK OT II0JIB30BaTEIe KHIBIX
IIOMeIneHIH

XpaHeHHe  TeXHHYECKOH W  HHOM, CB3aHHOM C  yIpaBJICHHEM
MHOTOKBAapTHUPHBIM JOMOM, JOKYMEHTallMH. B 9acTH JAHCICTYEPCKOTO
o0cyXMBaHUsI MHOTOKBApTHPHBIX JIOMOB

ObecnieucHre HAIAYKMSg M COXPAHHOCTH aBapUMHOIO 3alaca MaTepHaloB H
000pyIOBaHuUs TUCTIETIEPCKOM CITy)KOBI OPraHM3aluu

OcymiecteiieHre MHGOPMHUPOBaHHUS 3asBHTeNeH 00 HCIONHEHHM 3asBOK H
YCTPAHEHHH AaBAPUMHBIX ¥ UYPE3BBIYAHHBIX CHUTyalldd K O3HAKOMIEHMS C
)KYPHAJIOM PETUCTPALMH 3asBOK

Heob6xonumbie yMEHHS

Hcnomnp3oBath o6opy1103aHHe JUcreTdepa U CpeaACTBa OPrTCXHUKH

Pa6orats B ACIIKY

JloKyMeHTanbHO O0QOpMIIATh IPHEM H HCIIOIHEHHE 3asdBOK OT [IOJIB30BaTeIICi
KHIBIX TIOMENEHHH 0O BONpOCaM COAEpXaHWs W PEMOHTa OOMIEro
AMYINECTBA B MHOTOKBAapTHPHOM JIOME, O HEHCIPaBHOCTAX HHKEHEPHBIX
CHCTEM H 000py/I0BaHHMs, aBAPUSIX U Ype3BHIYaiHBIX CHTYAIMAX

JIOKyMEHTHPOBATh UCIOJIHEHUE TpeOOBaHMH JKMIMIIHOTO 3aKOHOAATENICTBA
Poccuiickoit Penepanuu M YCIOBHH IOTOBOPOB B dYacTH paboTel 10O
JTUCTIETICPCKOMY KOHTPOIIIO

HepenaBaTL A I10J1yYaThb I/IH(i)OpMaI.IHIO 110 pa3JIMYHBIM KaHajlaM CBsI3U

Hcmonp30Bath MPOTpaMMHOE OOECHEYEHHE CHCTEMEI JHCHETYEPCKOrO
KOHTPOJIS

CoCTaBiATh IUIAH JEHCTBHM 10 KOOpPAWHAIMH paboTHl CIELHAIMCTOB
OPTraHHW3alM{d W aBapHHHBIX CTYXO B THIMYHBIX ABAPUMHBIX CHTyallHAX Ha
HIDKEHEPHBIX CUCTEMaX U Ype3BBIYAHHBIX CHTYaIMsX

Wcnonp30BaTh  CHEIHAIM3HPOBAHHBIE IPOTpAMMHBIC  NPHIOXKCHUS H
HHPOPMAIIHOHHO-TEICKOMMYHHKAIMOHHYI0O  ceThb  «MuTepHer» a4
OCYNIECTBIIEHMST KOMMYHHKAllMi B OpraHu3alMi ¥ C BHCIIHHMH
OpraHu3alusMH

IIpuMeHsTE IporpaMMHOe obecrieueHre B COBPEMEHHBIE HH(OPMALMOHHbIE
TEXHOJIOTHH, UCTIOJIE3YEMBIE OpraHU3aIMeH

AHaJII/IBI/IPOBaTB I/IH(bOpMaIII/IIO O IIpHEME, IIEpEeavue U BBIIIOJTHCHIUH 3a5BOK IIO0
BOIIpOCaM COACPXKaHWs H PCMOHTa obmero HMYII€CTBa B MHOI'OKBAapTHPHOM
JoMe, O HCHCIPaBHOCTAX WHIKCHCPHLIX CHCTEM H o60py11013aHn5I, aBapuiax U
'-Ipe3BI>I‘IaﬁHI)IX CHTYAlUIX

HeobxomumMele 3HaHHS

Hasnauenne u npunimn pabotsl ACIAKY

TexHonoruy 06paboTkd MHGOPMAIMK € MCIONb30BAHHEM BEIYMCIIMTEIBHOM
TEXHMKH, COBPEMEHHBIX CPEJCTB KOMMYHHKAIIHIA ¥ CBI3H

CrnenpanusupoBaHHble OporpaMMbl H  0a3bl  J@HHBIX, I[POrPaMMHBIE
IIPHJIOKEHHS, B TOM YHCIE B HHGOPMAIIHOHHO-TEEKOMMYHHUKALHOHHOH CeTH
«WHTepHET», A pErMCTpalMd 3aiBOK M  aBapUHHBIX  CHTYalluH,
OCYIIECTBICHHS  KOMMYHHKAIHi ¢  IIONB30BATElIMH  IOMEIICHUH
MHOTOKBapTHPHBIX JOMOB

HpaBnna N HOPMBI TEXHHYECKOH 3KCniIyaTalvy JXHWIHIIHOT'O (I)OHﬂa

[lopAgok IpueMa M KOHTPONA BBHINOJHEHHS 3ajiBOK IOJB30BaTElCH
HOMEIIeHU# 1O BOMPOCAM CONEPXKAHHS M PEMOHTa, O€30MaCHOCTH
JKH3HEJEATEIbHOCTA  MHOTOKBapTUPHHIX  JIOMOB, O  HEHCIPAaBHOCTAX
MH)KEHEPHBIX CHCTEM M 000py0BaHMs MHOIOKBAPTHPHBIX IOMOB

Hepequb H COACPXKaHHUC HOpMaTHBHOﬁ TEXHHYECKOU JOKYMCHTAllMH,
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MHCTPYKTHBHO-METOJMUECKHX MAaTepPHalioB MO BOIPOCaM AUCHETIEPCKOrO
KOHTPOJIA

CoBpeMeHHbie CIOCOOB! CBS3H M oOMeHa HHpopMauueir ¢ 3KCTPEHHBIMH
(aBapuitHBIME) CITyXKO0aMH

Iopsimox  medcTBHME [McIeTdepa DOPH BO3HMKHOBEHHMH YPE3BHYAHHBIX
CUTyalui

OCHOBEI ICHXOJIOTHH M KOHQIIMKTOJIOTHH

[lopsaoK yueTa HEHMCIPABHOCTe HIDKEHEPHBIX CHCTeM H 00OpyHOBaHHS
MHOTOKBapTHPHBIX IOMOB,

JApyrue XxapakTepuCTHKH

3.4.2. TpynoBas pyHKIHS

Haunmenosanue

IporcxoxaeHHE TPYIOBOH
(GyHKUHMH

OcyHIeCTBJIeHI/IC KOHTPOJIA TEXHHUIECKOTO y
pPOBEHDb
COCTOSTHHSI MHOTOKBAapTHUPHOI'O JOMa 1 Kox | D /02.5 (nonyponem,) 5
BBHIIOJIHEHH [IJIAaHOB paboT U yCIIyT M0 S SH—
COACPXKaHHUIO U PEMOHTY 06H.ICFO nMymiecTea
Opurmian X 3auMCTBOBAHO U3
OpUIrHHana
Kon PeructpallmoHHBbI
OpHMI'HHana HOMeEp
npoheCcCHOHANBHOTO
CTaHJapTa

TpynoBeie nencTBUSA

HpOBCpKa JOEATCIBHOCTH IIOAPAIHBIX opraHn:’.anm‘/‘I IO COJACPKAHNIO H
PEMOHTY 06]].[61‘0 HMYILIECTBA B MHOTOKBAPTHPHOM JOMC

IToaroToBKa 3alaHui /A7 NCIIOJHUTENEH YCIYT B paboT

OcmoTp 0011ero IMyIECTBa B MHOTOKBAPTHPHOM IOME

JlokymeHTanbHOe OQopMmiIeHHE pPe3ynbTaTOB NPOBEPKH  KadyecTBa |
CBOEBPEMEHHOCTH OKa3aHWsl YCIIyT, BHIOIHEHHS paboT

[InanupoBanre paboT M YCIYT IO COACPXKAHHIO H PEMOHTY o6mero
MMYIIECTBA B MHOTOKBAPTHPHOM JIOME

TMoxroroBka MpeMIoXeHUN I KOPPEKTMPOBKM pa3Mepa IUIATHl 32
cofiepKaHHe H PEMOHT JKHIIOTO IOMEIIEHH, IUIATH 32 KOMMYHAJIBHBIE YCITYTH
B clIydae HX HEHa/UISKAIero KadecTa H (WiM) NepephIBOB, IPEBBINIAOIIIX
JONYCTHMYIO IPOJIOJDKUATENEHOCTD UX HE PeOCTaBICHHS

TToAroTOBKA NpEeMIOKEHHH MO MepeyHIo (KOPPEKTHPOBKE MepedHs) paboT U
YCIIYT TI0 COAEPIKAHHIO H PEMOHTY OOINEro MMyIIECTBA B MHOTOKBAPTHPHOM
JIoMe

IToaroroska npennomeﬂnﬁ II0 KOPPEKTUPOBKE, ICPE3aKIIOYCHAIO H
PacTOPXKEHUIO JOIrOBOPOB C apeHmatopaMu 06mero HMYIIOCCTBA B
MHOTOKBAapTHPHOM JOME, NOAPSTHBIMU opraHu3anusAMH

KOHTpO.TII:- coOmoAeHIA IpaBuil I1OJIB30BaHUA JKHJIBIMHU ITOMCIICHUSAMHA H
oOmmmM HMYIECTBOM B MHOTOKBapTHUPHOM JOMCE

Bemenne  TEXHMYECKOM M MHOH, CBA3aHHOM C  YIPAaBJICHHEM
MHOTOKBAPTHUPHEIMH IOMAMH, JOKYMEHTAllMH JTOKYMCHTAIIHI

BHeceHHe IaHHBIX TEXHHYECKOM W HHOH, CBA3aHHOM C YIpPaBJICHHEM
MHOTOKBApTHPHEIMH JIOMaMH, JOKYMCHTAIH B IPOTPaMMEIl ¥ 6a3bl HaHHBIX

IIpoBepka KadyecTBa KOMMYHAIIbHBIX YCIIyT

IIpeficTaBeHre MHTEPECOB OPraHM3alMH IPH NPOBEPKAX rOCYAAPCTBECHHBIX
KOHTPOJIMPYIONMX OPraHoB
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Heobxonumeie ymeHust

TTpoBepsTH Ka4eCTBO KOMMYHAJIPHBIX YCIIYT 10 0OpalieHAsAM NOoTpeOuTenei

AKTHpOBaTh THIHMYHBIE aBapHHHBIE CHTYalluH, KOTOPHIE IPHBOMAT K
HaHECEHMIO ymepba WMMYyLIECTBY COOCTBEHHHMKOB H  IIOJb30BaTe/eH
MHOTOKBAPTHPHOTO JIOMa

JIOKyMEHTHPOBaTh  pe3yJAbTaThl INPOBEPOK  TEXHMYECKOTO  COCTOSHUS
MHOTOKBapTHPHOI'O A0Ma U Pe3ylIbTaThl paboThl NOPSAIHBIX OpraHA3alui

Pa3pa6aTBIBaTB ooaxXoAbl K H3MCHEHHIO JOTOBOPHLIX OTHOMICHUNH ¢
noaApsAOAHbIMU H pecprOCHaﬁ)KaIOHII/IMI/I OpraHu3anuiAMu € HUCIOJB30BAaHUCM
CIICITHAJIBHEBIX 3HAHWUH U SKCIICPTHBIX AICTOYHUKOB I/IH(l)OpMaI.II/II/I

Bri6upars ontuMaibHble (OpPMBI KOMMYHHKAaLMi IIPH OCYILIECTBJICHUH
KOHTPOJISI KAYeCTBa BHIMOJHEHHS paboT M YCIyr IO COAEPXKAHUIO U PEMOHTY
obmero  HMMyIIecTBa  MHOTOKBAaPTHPHOIO  JOMa,  IPENOCTaBJICHHS
KOMMYHAJIBHBIX PECYPCOB M TEXHUYECKOTO OOCTyKMBAHHS ¥ PEMOHTA BHYTPH
JIOMOBBIX HH)KCHEPHBIX CHCTEM

JIOKYMEHTHPOBATh MCIIOIHEHAE TPeOOBaHMH JKMIMIIHOTO 3aKOHOAATE/IbCTBA
Poccuiickoit ®epeparum u  yCIOBHH JOrOBOPOB B 4YacTH KOHTPOJA
TEXHHYECKOI'O COCTOSHHST MHOTOKBAPTUPHOIO [IOMa M BBHIMOJHEHHS ILIAHOB
paboT M YCIIYT IO CONEPKAHUIO M PEMOHTY

Hcnons3oBath CIIENHATU3NPOBAHHLBIC IIporpaMMHBIC IIPpAJIOXKEHUSLT U
I/IH(bOpMaI.II/IOHHO-TCJ'ICKOMMYHHKaI.II/IOHHYIO CCThb ((I/IHTepHCT» JJIA
OCYHICCTBIIEHUA KOMMYHI/IKaI.II/Iﬁ B oOpraHu3anmui ¥ ¢ BHCIIHHMMH
OpraHu3anusiMu

HpI/IMeHﬂTB IIpOrpaMMHOC obecrnieueHne U COBPCMCHHBIC I/IH(I)OpMaI.II/IOHHBIC
TEXHOJIOTHH, HCTIOJIB3YEMBIC opraﬂnsauneifl

HeobxoauMeie 3Hanus

TexHonoruu o0paboTkk HHPOpMAaUM C  HCHOJIB30BAHHEM  CPEACTB
BEIYMCIIMTENILHON TEXHHKH, COBPEMEHHBIX CPEICTB KOMMYHHUKAIMHA U CBA3H

CrnenyanM3upoBaHHbIE INPOrpaMMHBIE [IPHJIOKECHHS, B TOM 4YHCIe B
HPOPMAIIMOHHO-TEICKOMMYHHKaMOHHOH ~ cet  «HuTepHer», U
OCyILIECTBIEHHS KOMMYHHMKAlMi B OpraHu3alud ¥ C BHCIIHHMH
OpraHu3anusIMH

IIpaBmia 1 HOPMBI TeXHHYECKOM HKCILTyaTalliH KHIIMIHOTO GoHAa

HpaBI/IJIa TIOJIBE30BAHUA KWIBIMH ITIOMCIIIECHUAMU

TpeGoBaHus K Ka4ECTBY KOMMYHAIBHBIX YCITYT

I[IpaBuiaa MpOM3BOACTBA PAabOT IO CONEPKAHHMIO H PEMOHTY OOIIEro
MMYIIIECTBA B MHOTOKBAPTHPHOM JIOME

HOpSIIIOK OCYHMIECTBJICHUA NEPCINIAHUPOBOK H nepeo6opyz[013amm KHUJIBIX H
HEXHUJIBIX TIOMEIICHHI MHOT'OKBapTUPHOTO I0OMa

HpaBnna [IpeaoCTaBICHUS KOMMYHAJIBHEIX YCJIYI

OCHOBBI CTPOUTEIHHON U3UKA M MEXaHMKH IPYHTOB

OCHOBBI THAPABIMKA U BEHTUIIHH

I[e(l)eKTI:I U HEHUCIPaBHOCTH HMHXCHCPHBIX CHCTEM H KOHCTPYKTHUBHBIX
3JICMEHTOB MHOTI'OKBApTHPHOI'O 1I0Ma

CTpOMTENBHEIE MaTepHalBl M TEXHONOTHH yCTpaHeHHs JepeKToB H
HEHCIIPABHOCTEH HHXCHEPHBIX CHCTEM , 0OOpYHOBaHHS H KOHCTPYKTHBHBIX
3JIEMEHTOB MHOTOKBapTUPHOIO J0Ma

OcHOBBI KOHGIUKTOJIOTUH

DTHKA JAENOBOTO 06H.ICHI/I$I H MIpaBHJIa JEJIOBBIX IIEPETOBOPOB

BI/II(H, CTPYKTYpa H COACPIKAHHUC HTOIOBBIX JOKYMCEHTOB II0 KOHTpPOJIIO
COOCTBEHHHMKAMH IIOMEIICHUI KadecTBa pa60T H YCIYyr IO COAECPKAHHIO H
PEMOHTY 0611.[61"0 HMYyIIeCTBA B MHOI'OKBApTHPHOM AOME, IIPEAOCTaBICHUA
KOMMYHaJIBHBIX PECYPCOB U HCIIOJIb30BaHUA MOMeIEeHUH apengaTopaMu
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. Ipyrue XapaKTepHCTHKH | -

3.4.3. TpynoBas pynkuus

HaumMeHnoBanue

OcymiecTBiIeHHE KOHTPOJIS KAY€CTBa Vposens
KOMMYHAJIBHBIX PECYPCOB Kox | D/03.5 (monypoBeHb) 5

KBanApUKaLun

[poucxosxaeHue Tpyao0Boil
GbyHKUNY

X 3aHMCTBOBAHO M3

Opurunan
OpHWrMHaJIa

Kon PernctpaunoHHBIH
OpUrHHalia HOMED
npodecCHOHAIBHOTO
cTaHaapTa

TpynoBsie neficTBHA

OueHka peXXHMOB HOTpPeOJICHHS, KOJMYECTBA M KadecTBa IOCTYHAIOMIMX
KOMMYHA&JIbHBIX PECYpcOB Ha OCHOBaHHMH HMH(OpMalMM, MOCTYMNAIOIEH Ha
IaHEeNb YIPaBJICHHS CHUCTEMBl y4deTa M DPETYJHPOBaHHS KOMMYHAIBHEIX

pecypcoB

Onenka pexXMMOB HOTPeOJICHHS, KOJHYECTBA M KadecTBa IIOCTYHAMOLIMX
KOMMYHAJIBHBIX ~ PECYpcOB Ha  OCHOBaHMM, JaHHBIX  KOHTPOJIBHO-
n3mepuTenbHEIX npudopos (KUII)

OmeHKa COCTOSHHS OOBEKTOB CHCTEMBI YdeTa H  PEryJIHpOBaHUs
MOCTYNAOIKUX KOMMYHAIBHEIX pECYypCOB Ha OCHOBaHMH HH(pOpMAaluH,
NOCTYNAOMIEH Ha TaHeNp YIpPaBIEHHA CHCTEMBI y4e€Ta M PeryJHpOBaHHS
KOMMYHAQJIBHBIX PECYPCOB

ITpoBepKa KayecTBa MOCTYNAIOIIUX B MHOTOKBAPTHPHBIA JJIOM KOMMYHAJIbHBIX
pECYPCOB C TpHUBICYCHHEM IIpe[CTaBUTENEH pecypcocHabXarommx u
CIEMHATH3UPOBAHHBIX OPraHyu3ali

[IpoBepka COOTBETCTBHS IIOKa3aHHMH KBapTUPHBIX IIpHOOpPOB  ydeTa
noTpebieHrss KOMMYHAJIBbHBIX DPECYpCOB  CBEJEHHSM, I€peAaBaeMbIM
€KEMECSTHO MOJIB30BATENSIMY IOMELICHU I

CHATHE IIOKa3aHHWii OOIIeZOMOBHIX HpPUOOPOB ydeTa H DPETryIHPOBAHHSA
KOMMYHAJIBHBIX PECYpPCOB

OCMOTp CHCTEM Y4CTa H PETYJIMPOBAHUA KOMMYHAJIbHLIX PECYPCOB

VcTpaHeHue B X0e OCMOTPa BEIBICHHBIX HEHCIPAaBHOCTEH, HapYIICHHH, He
TpeOYIOMHX OTKIIOYSHH NIPHOOPOB y4€Ta H PEryIMPOBaHHS KOMMYHAIIBHBIX
pecypcos, KMII

®opMupOBaHHE MCIIONHATENAM 3aJaHHM 10 TEXHUYCCKOMY OOCIIY)KHBaHHIO K
TeKylmleMy DPEMOHTY HPHOOPOB ydeTa H PETyJIMPOBAHHMSA KOMMYHaIBHBIX
pecypcoB, KMIT

[InaHMpOBaHHKE IIOBEPOK, PEMOHTA W 3aMEHBI 00IIEIOMOBEIX PHOOPOB y4eTa
¥ peryJIupOBaHUs KOMMYHAIBHBIX pecypcoB, KUII

BBox B 3KCIUIyaTanuio OpHOOPOB yueTa M peryIHpOBaHHS KOMMYHAJIBHBIX
pecypcoB, KMIT

Benmenue  TeXHHMYECKOM W HMHOH, CBA3aHHOM ¢ yNpaBJIICHHEM
MHOTOKBAPTHPHOTO JIOMa, JOKYMEHTAIIUH, B YaCTH 06CITyXKHBaHHs TpUOOPOB
yuera, KMII u KOHTposieM KauecTBa KOMMYHAIBHBIX PECYPCOB,

TToaroToBKa JOKYMEHTOB UL IPETEH3HOHHON paboOTHI

Heo6xoaumble yMEHUSA

Wnentudumuposars MHGOpMANHIO, MOCTYNAIONIYI0 Ha TAHENb YNpPaBICHHSA
CHCTEMEI yUETA U PETYIMPOBAaHHS MOCTYNAIOMHUX KOMMYHAIIBHBIX PECYPCOB

lIOKYMeHTI/IpOBaTB HUCIIOJITHCHUE Tpe60BaHI/Iﬁ aKTOB KHIJIHITHOTO
3aKOHOOATCIIBLCTBA Poccuiickoit (De,uepaunn u YCJIOBHfI JOTOBOPOB B YaCTH
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paboTHI IO KOHTPOJIIO KAYECTBA NIOCTYNAOMIMX KOMMYHAIIBHEIX PECYPCOB

Onpefenarh  KOJHYECTBO M IOKA3aTeldd  KadecTBa  MOCTYMAOIIMX
KOMMYHAJIBHBIX PECYPCOB

Onpenemm; HelTaTHbIE CHTyallHM CHCTEMBI YHUE€Ta H PETYJIHPOBAHUA
NOCTYNAaIMUX KOMMYHAJIBHBIX PECYPCOB

OGpabateiBaTh HMHGOPMAIMIO, NOCTYNAION[YI0 HA IMaHCeIh YIpaBJICHUS
CHCTEMBI ydYeTa ¥  PpEryJUpOBaHHA  IMOTpeONEHHs  MOCTYNAIOUIMX
KOMMYHAJIBHEIX PECypCOB, C TPUMEHEHUEM CHCTEMBI JIEKTPOHHOIO yIeTa

Ilonn3oBaThes CIICHAATM3HPOBAHHEIM IIporpaMMHBIM obecrieucHEM
CHCTEMHBI YU€Ta U PEryJIMpOBaHUA IIOCTYNAIONIUX KOMMYHAJIBHBIX PECYpCOB C
3aJlaHHBIMH ITapaMCTpaMu

Pacrio3HaBaTh Bce HEWITATHEIE CUTYALMH, PETUCTPUPYEMBIe IpHOOpaMH ydeTa
u KHUII

CocTaBlIsATh aKTEl O HapyIIeHHWH (CHHKEHHM) KadecTBa ITOJaYd PecypcoB H
HOATOTABIMBATh JOKYMEHTHI JJIS IepepacdeTa IJIaThl FPaXaaH B CBA3H CO
CHIDKEHHEM KayeCcTBa MOaBAEMBIX PECYPCOB

Bectn  JOKYMEHTAMIO IO  YYeTy  BBIIBICHHBIX  HEHCIPABHOCTEH
0oBOpyHOBaHHs CHCTEMBl ydeTa H  DPETyJHpOBaHMS  [MOCTYMAIOIINX
KOMMYHAJILHBIX PECYPCOB

Onpenensars OTCYTCTBHE  BHEIIHMX IIOBPEXACHHH M HaJeXHOCTh
MEXAHHYECKMX COCAMHEHHH, IEIOCTHOCTh 3NEKTPHYECKHX COETUHEHMIA
npuOOPOB yueTa U peryjJHpoBaHHs KOMMYHAIBHEIX PECYPCOB

Onpenemm, HaJIM4YHAC YTCUKH B MECTaxX IPHCOCTUHCHHS l'IpI/I60pOB y4€Ta u
peryaupoBaHus KOMMYHAJILHEIX PECYpPCOB

WUnerTHHOHPOBaTE HEUCIPABHOCTH MNPHOOPOB Yy4€Ta M PETyIUPOBAHU
KOMMYHaJIBHBIX pecypcoB, KMII

Hcnonp30BaTh  CIIEIMATH3HPOBAHHBIE IMPOrPaMMHBIC  IPHIOXKEHUS U
HHPOPMALMOHHO-TEIEKOMMYHUKAIMOHHYI0O  CeThb  «MHTepHeT»  IUIA
OCYIIECTBJICHUS KOMMYHHMKANMH B OpraHM3allidi H € BHEIIHUMHU
OpraHU3alusIMH

TIpHMeHATH TIporpaMMHOe obecIeueHHe M COBPEMEHHEIE HH(OPMAlMOHHbIE
TEXHOJIOTHH, UCTIOJIb3YEMBIE OpTraHM3alMEH

HeoOxonumMeie 3HaHHS

Texnonorun o0paboTku wuHPoOpMamuM C  HCHOJBL30BAHHEM  CPEACTB
BHIYMCIIUTENLHON TEXHUKH, COBPEMEHHBIX CPEeICTB KOMMYHHKAIIHH U CBS3H

CHCIIHaJII/ISI/IPOBaHHBIC IporpaMMHBIE IIPUIIOKEHHSA, B TOM HYHCIC B
I/IH(bOpMaI.II/IOHHO-TCJ'ICKOMMYHI/IKaI_II/IOHHOﬁ CCTH «I/IHTepHeT», AL
OCYHICCTBJIEHUSA KOMMYHI/IKaI_II/Iﬁ B Opranu3aniiy

3akoHozaTenbcTBO Poccuiickoiit denepaliuy 0 EAMHCTBE M3MEPEHHI

TpaBuiia npeoCcTaBICHHS KOMMYHAIBHBIX YCITyT

TpeGoBaHHS K KaueCTBY KOMMYHAIBHEIX PECYPCOB

TpCGOBaHI/Iﬂ, IpEABABIISIEMBIE K 0(1)OpMJIeHI/IIO OTUYETHBIX JOKYMCHTOB B
COOTBETCTBHH C IOIOBOpaMH pecprOCHa6)KCHHSI

Buzsl, Ha3HAYCHHE, YCTPOMCTBO, NPUHIMIBI PabOTEH NPHOOPOB ydeTa H
perynaupoBaHus notpebaeHus sHepropecypcos, KAII

Texmomoruss U TEXHHUKA 06CJI}’)KI/IBaHI/I5[ CHCTCM YYe€Ta H pPEryJupoBaHUs
HOTpCGJIeHI/ISI SHEPropecypcos

HpHHHPIl'IBI aBTOMATHUYCCKOIO PETyJIMPOBaHUA 1'[0Tp€6J'ICHI/IH SHEPropeCcypcor

PacueTHble 3HaYeHHS (MMHMMAIbHBIE M MaKCHMAaIbHBIE) HOTpeGIeHHs
KOMMYHAIBHBIX PECypCcOB

PacuetHsrit TeMHepaTypHBIi;I rpatl)mc noJady TEIUIOHOCHUTEIII U BOABL

Jpyrue XxapaKTepuCTHKA
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3.5. O006mennas TpyaoBasi GyHKIHSA

OpraHu3zanus NpeJocTaBlIeHus paboT U ycIyr
HaumeHoBanue | MO COAEPKaHHMIO H PEMOHTY Kon E Ksazﬁg,ii';;m 6

MHOT'OKBapTHUPHBIX JOMOB
I1 XOKIAECHH
Oﬁp(:)gl[fleHH(l)Iﬁ Tp;nonoi/i OpwuruHan X 3auMCTBOBAHO 13

OpHIruHajia
¢dyHKuuH
Kon PernctpauoHHbIH
OpHWrvHamna HOMEp
npo¢decCHOHAIBHOTO
crTaHzgapTa

Bo3MoxHBIE
HauMEHOBaHUSA
JOJDKHOCTEH,
npodeccuii

HauanpHuK (PYKOBOIUTEb) 3KCIITyaTallHOHHOIO (PEMOHTHO-
SKCIUTYaTalAOHHOTO) MOApa3JeNeHus (CIIy>KObI)

HavanpHEK OT/eNa TEXHAYECKOH SKCIUTyaTalluu

HavanbHHK ITPON3BOACTBEHHO-TEXHUYECKOIO OT/AEIa

HavanbHuK oT/iena 6maroyctpoiictsa

Wmxenep 110 6J1aroycTpoiicTBY M 03€I€HEHHIO TEPPATOPHUI TOMOBIIAACHUI

TpeboBanus x
00pa3oBaHUIO U
00yueHHIO

Briciee oOpa3oBanue — 6akanaBpuat

WA

Briciiee obpazoBanue (HempodunbHOe) — bakanaBpuar U
JIOTIOJIHUTEIbHOE podeccHoHanbHOe 00pa3oBaHUEe — IPOTPaAMMEL
npodeCcCHOHATHFHOM NEePenoArOTOBKH 10 NPOQHIIIO NeATENEHOCTH

Tpe6GoBaHus K ONBITY
HIpaKTHIECKON paboTH

He menee TPEX JIET B obmactu YIIpaBJICHAA MHOT'OKBapTUPHBIMU JOMaMH

OcoObIe yCITOBHS
Jomycka K pabote

Hpyrue

XapaKTEPHCTHKH

PGKOMCHIIYCTCSI JOIOJIHHUTCJIEHOE I'IpO(i)eCCI/IOHaJIBHOG o6pa303aHne -
IIporpaMMbl NOBBINICHU A KBaJII/I(I)I/IKaIII/II/I HE PCIKC OJHOTO paia B /iBa rojia

I[OHOJ'IHI/ITCJ'ILHHe XapaKTCPUCTUKU

HaumeHnoBanue Kon HaumeHnoBanue 6a30B0ii rpyniibl, JOIDKHOCTH
JIOKyMEHTa (mpodeccun) MK CIENUAIBHOCTH
OK3 1439 PykoBomutenu HHBIX cep oOcIyKHBaHHs, HE BXOISIINE
B ApYyTHE CPyNIIbI
EKC - Havansauk otgena
OKIIATP 22647 HmkeHep Mo opraHu3allydi SKCITyaTaldd H PEMOHTY
3JIaHUH ¥ COOPYKEHUH
OKCO 2.08.03.01 CTpOHuTENLCTBO
5.38.03.10 XXunumHoe X034HCTBO M KOMMYHaNbHas HHQPacTPyKTypa
5.43.03.01 CepBuc

3.5.1. TpynoBas pynKkuus

HaumeHoBanue

Oprannsaupm CaHUTAPHOro CoACpIKaHMsI

TEPPUTOPHH

" VYpoBeHb
MHOOKBapTHPHBIX JOMOB U MCPOIIPHUATHAN
prEpH A Ponp Kon | E/01.6 (noypoBEHSB) 6
o 671aroycTpoicTBY IPHAOMOBOM KBamAGuKaLAY




IIpoKcxoxaeHHe TPYAOBOM
byHKIMH

3auMMCTBOBaHO M3

Opurunan X
OpUTHHAJIA
Kon PerucrpaunoHHbIi
OpHrHHaia HOMEp
1podeCCHOHATEHOTO
cTaHzapTa

Tpynossie nelcTBUS

O6GocHOBaHWE OKa3aHHs BBIOOpa cmocoba yciayr W BBHINONHEHMs paboT Io
COZIEPXKAHHUIO M PEMOHTY 00IIEro MMyIEeCTBa B MHOTOKBaPTHPHOM JIOME

Onpegenenne ucnoHuTesNeH (HOAPSITIAKOB) paboT U yCIyT

OcyniecTBiIeHHEe MEPONPUATHI JUI 3aKII0YEHHS JOTOBOPOB € PETHOHAIBHEIM
OIIEPATOPOM 110 ¢OOpY, TPAHCIIOPTHPOBKE, XPAHEHUIO H YTHIIN3ALUH TBEPABIX
OBITOBBIX OTXOJIOB, a TakKXe CIENUATH3UPOBAaHHBIMU OpraHU3allHsAMH I10
JIepaTH3alin, 1€3UHCEKIHH

MaTepI/IaJIBHO-TCXHI/I‘ICCKOC obeclieueHre BEITOTHEHHS IUTAHOBBIX 3aJaHuil

HpOBeJICHI/Ie IIJIAHOBEIX H BHCIIJIAHOBBIX OCMOTPOB 06]1[61"0 HAMYLIECTBA B
MHOTI'OKBAPTUPHOM JOMC

HOZ(I‘OTOBK& HpeﬂJIO)KCHI/Iﬁ IS COOCTBEHHHKOB MO IUIaHAM COIEPpIKaHHUs U
TEKYILETro pEMOHTA 3JIEMEHTOB Oar OYCTPOi/'ICTBa N TCPPUATOPUHN, BXOJANIHX B
COCTaB 0611161"0 HAMYLIECTBA cOOCTBEHHHUKOB IMOMEIICHUM B MHOTOKBapTHPHOM
JAOME

IMoaroToBKka  NpemOKeHHUH Ui COOCTBEHHHKOB IO BOIIpOCaM
61aroyCTpoicTBa ¥ CONCPIKaHHU 3€N€HBIX HaCaXICHUIA

ITogroroBka OT4ETOB IO BBIIOJIHEHHIO INIAHOBLIX 3aJaHui

ITpoBepKa BBIIOIHEHHS MEPOIIPHATHH 110 CAHUTAPHOMY COAEP)KAHHIO, JICTHEH
u 3UMHell YOOpKe TEPPUTOPHH, O3ETECHEHHIO

[ToaroToBka MaTepHaabHOM 0a3bl OpPraHH3alWM I NMPOBEACHHS 3UMHEH U
neTHel ybopku

HeobxoauMelie yMeHUs

Ucnone3oBate Hambonee 3((eKTHBHBIC CIOCOOBI BBHIMONHEHHS paboT H
OKazaHMsl YCIYT II0 COJAEPIKaHUIO i PEMOHTY MHOTOKBAPTHPHOI'O J0Ma

OueHuBaTh  KBaIM(HKAIMOHHBIA  ypPOBEHb  IlepCOHaNa  MOAPSIHOH
OpPraHH3alHUH, OCYIIECTBIIOMEH paboTH! O COAEPKAHHIO H PEMOHTY O0IIEro
HMYIIIECTBA B MHOTOKBAPTHPHOM JIOME

KoHKpeTH3HpOBaTh LEIH U 331a9H MOAPSAHOM OpraHU3alliy, BEIOTHAIOMICH
paboThl M YCIOYyrH IO COJAEPXKAHMIO M PEMOHTY OOINEro HMYIIECTBa B
MHOTOKBapTHPHOM [IOM€

Hcnonp3zoBath CIICITHAITN3UPOBAHHBIC IporpaMMHBIC  IIPHJIOKCHHUA M
I/IH(i)OpMaI.II/IOHHO-TCHCKOMMYHI/IKaIII/IOHHYIO CCTh «I/IHTCpHCT)) JUIsA
OCYHICCTBJICHH KOMMYHI/IKaIII/Iﬁ B OpraHn3aii nu € BHCIIHHMH
Opradu3alysiMyu

HpI/IMCHﬂTB IIporpaMMHOC obecreucHHEe H COBpPCMCHHBIC I/IH(l)OpMaIlI/IOHHBIe
TEXHOJIOTHH, UCTIOJIE3YCMBIC opraﬂnsauneﬁ

Heo0xoauMble 3HAHUS

Texnonorun O6pa6OTKH I/IH(bOpMaIII/II/I C KCHOJIB30BAHHEM BBEIYHUCIUTEIBHON
TEXHHKHA, COBDEMCHHBIX CPCICTB KOMMYHI/IKaI.II/Iﬁ H CBA3HU

Cneunannsnponanﬁme NporpaMMHBIC TIPUJIOKEHHUA, B TOM HHCIIE B
I/IH(l)OpMaHHOHHO-TCHCKOMMYHHK&HHOHHOﬁ CCTH «HHTepHeT», I
OCYHICCTBICHUA KOMMyHI/IKaIII/Iﬁ B OpraHm3aliii ¥ ¢ BHCIIHHMH
OpraHu3anusiMyu

HpaBnna H HOPMBEL TeXHAYECKOH 3KCIITyaTalliil XKHJIMIITHOTO (bOHI[a 10
BONpoCcaM CaHUTAapHOI'0 COACPXKaHHA, O3CJICHCHHA H 6J1aroyCTpoﬁcha
obmero HMYIICCTBA B MHOTOKBAapTHPHOM JIOMC
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CanuTapHble HOPMBI W NpaBWIa NPOBEJCHHA paboT IO CAHUTAPHOMY
CcofiepKaHHIO MOMEIEHHI OOIIEro UMyIIeCTBa, HIKEHEPHBIX CHCTeM cOopa
TBEPIBIX KOMMYHAJIBHBIX OTXOZOB

TeppnTopnanLHHe CXCMBbI o6pameHI/m ¢ TBEpABIMA KOMMYHAJIbHBIMU
oTX0JaMH

TexHonorny B 6J1aroycTpoHCTBE U 03€ICHEHUH TEPPUTOPHIA

TexHosoruu cbopa 1 BEIBO3a Mycopa

TexHoNIOruy MPOBEICHNS 03eIEHUTENBHBIX paboT

TpeboBanust oxpaHbl Tpyda

Jpyrue xapakTepUCTHKH

3.5.2. Tpynosas pynKuus

Opranuzanys HaAJIEKAIETO COACPKAHUSA 1 VposeHb
HanmeHopanue PEMOHTA HHXXEHEPHEIX CHCTEM Kon | E/02.6 (momypoBeHb) 6
MHOT'OKBapTHPHEIX JIOMOB KBa/THUKALHH
IIpoucxoxaenune OBOM 3auMCTBOBAHO U3
P A YA Opurunan X
dhyHKUMH OpHrMHaNa
Kon PeructpaluOHHBIN
OpUTHHANA HOMED
npogeccHOHANBHOTO
cTaHIapTa

TpynoBeie neHCTBUSA

O6GocHOBaHHE cHoco0a OKasaHWs YCIyr ¥ BBHIIONHEHHsA paboT 1o
COZIEP)KAHUIO M PEMOHTY OOIIET0 MMYIIECTBA B MHOTOKBapTUPHOM JIOME

Omnpejiesnienye HCHONHATENEH (OAPSIIMKOB) paboT U yciIyr

MaTepI/IaJIBHO-TCXHI/I‘IeCKOG obecIieueHre BRIOIHEHHS INIAHOBBIX 3aJaHUM

[T1aHOBBIN U BHEIUIAHOBEIH OCMOTp OOIIEro UMyINECTBA B MHOIOKBAPTHPHOM
JIOMe

IToaroroBka HpelIJIO)KCHI/Iﬁ JUIA COOCTBEHHHKOB TI0 IIJIaHAM CoaepKanus U
TEKyIIET0 pPEeMOHTa HIKCHCPHBIX CHCTEM, BXOIAIMUX B COCTaB obmero
UMyIIeCTBa B MHOTOKBAPTHPHOM JOMC

[logrotoBka  IpemoXKeHHH U1  COOCTBCHHMKOB IO BOINPOCAM
sHeprocbepekeHns, IPUMEHEHHs HOBBIX MaTepHaloB, COBPEMEHHOIO
060pyIOBaHMs IIPU OPraHU3ALNH PEMOHTHBIX paboT

IToaroroBka oTYETOB 110 BEIIOJIHEHHIO IIJIAHOBBIX 3aJlaHui

IIpoBepKa BHIIOTHEHHS MEPONIPUATHI 10 CONEP)KAHUIO U TEKYLIEMY PEMOHTY
MHOTOKBAPTHPHBIX JOMOB

IToaroroBka HHXEHEPHBIX CHCTEM MHOTOKBAPTHPHBIX JOMOB K Ce30HHOMI
JKCIUIyaTalluu

Pa3pa6oTka 3amaHdil Ui HCIOIHHTENeH YCIyr B paboT MO CONEPXaHHIO H
PEMOHTY 00IIero HMyIIECTBAa B MHOTOKBapPTHPHOM J1I0M€

Heob6xo1aMbIe YMEHHS

Hcnons3oBate Haubonee >(ddeKTHBHBIE CIOCOOH BHINONHEHHS paboT H
OKa3aHHA YCOYT 0O CONEPXKaHUIO M PEMOHTy OOIlero HMYIIECTBA B
MHOTOKBapTHPHOM JIOME

OnenuBarh  KBAIM(WKAIMOHHBIA  YpPOBEHb  IEpCOHANAa  MOAPSAHOM
OpraHM3aIKH, OCYIIECTBIAIOMEH paGOTH 110 CONEPXAHHMIO X PEMOHTY 00Imero
HMYIIECTBA B MHOTOKBAPTHPHOM JIOMe

Ompegensth  cmocobbl  yCTpPaHCHHs — HEHCIpPABHOCTEH ®  JedeKToB
MIDKEHEPHBIX CHCTEM HA OCHOBE COBPEMEHHBIX CTPOMTENBHBIX TEXHOJIOTHH H
MaTepHAJIOB
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praBJISITB B3aHMOJICHCTBHEM C INOApPAOAHLIMH  OpraHM3allusAMHA  IJId
HaaJICKamero HCITOJTHCHU 00s3aTENIHLCTB 110 JOTOBOpaAM

P a3pa6aTBIBaTIJ MOAXOABI, BKIKOYadA HCCTAHAAPTHEIC, K BBINOJHCHUIO
TPYAOBBIX 3aJaHHHi IIOCPCICTBOM HCIIOJIB30BAHUS CIICHHATIBHBIX 3HaHUH H
SKCHCPTHLRIX HCTOYHUKOB nmbopmaunn

Hcnonp3oBarh CIICHUAITU3UPOBAHHEIC  IIPOrpaMMHBIC IIPpATIOKCHUA H
I/IH(I)OpMaI.II/IOHHO-TCHCKOMMYHI/IKaI.II/IOHH}’IO CCTh «I/IHTepHCT» JJIsA
OCYIICCTBIICHUA I(OMMy'HI/IKaI.II/Iﬁ B oOpraHu3agqud ©#H C  BHCIIHHMH
Ooprafu3anysaMy

IIpuMeHATh mporpaMMHOe OOecleueHne W COBpeMEHHBE MH(GOPMAIOHHEIE
TEXHOJIOTHMH, HCTIOJIb3YEMBIE OpraHr3anueit

Heo6xoauMele 3HaHUS

Texnonorun 06paboTk WHPOPMAIMH C HCIONB30BAHUEM BBIYHUCIHTENBHOH
TEXHHKH, COBPEMEHHBIX CPEACTB KOMMYHHUKALUI U CBSI3H

Coenuanu3dpoBaHHBIE INPOrpaMMHBIE TIPHIOXKCHHS, B TOM YHCIE B
HHPOPMAMOHHO-TEICKOMMYHUKallMOHHOH ~ cetn  «MHTepueT»,  amg
OCYIIECTBJIEHUsST KOMMYHHMKaIiifi B OpraHM3allMd M C  BHEIIHHMH
OpraHu3alusIMH

HOpMaTI/IBHIJIC ITpaBOBBIC aKThI 151 METOAHUYCCKUC JOKYMCHTEIL,
PErIaMECHTUPYIOIHE ACATCIIBHOCTh II0 YIPABJIICHUIO MHOTOKBAPTHPHBIMHA
JoMaMH

OcHOBBl KOHQUIMKTOJIOTMH TIpH B3aUMOJEHCTBHM € COOCTBEHHHUKaMH
MOMeEIeHHH MHOTOKBAPTUPHOIO IoMa

HOMCHK.TIaTypa H CBOHCTBa MaTcpHalioB, MPUMECHACMBIX B CTPOHUTEIIBHBIX
KOHCTPYKIHSX

TMopsamok pa3pabOTKH M CONPOBOXICHHS IPOHM3BOJCTBEHHO-TEXHHYECKOM
JIOKYMEHTALUU

HpaBnna onpeacICHus (I)I/IBI/I‘IGCKOI"O 1 MOPAJIBHOT'O H3HOCA 3JaHui

CTpOI/ITCJILHBIC HOPMEI H IpaBHJIa, CBOALI IIPABUII

TexHONOrHs CTPOUTENBHBIX paboT

He(beKTBI M HEHCIIPABHOCTH HHXKCHCPHBIX CHCTEM MHOTOKBapTHPHOI'O JOMa
¥ TCXHOJIOTHH UX YCTPAHCHU

OCHOBBI CTPOHTENBHOM U3HKH M MEXaHUKH IPYHTOB

OCHOBBI TAJIpaBJIMKHU U BEHTUJISAINH

TpeboBaHust OXpaHHl TPyAa

HopMmbl ¥ mpaBiia moxxapHoH Ge30IIacCHOCTH IIpH MPOBEJECHHH PEMOHTHBIX
pabot

HpaBI/IJ'Ia 1 HOPMBI TEeXHHYECKON 3KCILTIyaTalldi MHOTOKBapTHPHBIX TOMOB

Jlpyrue XapakTepUCTHKH

3.5.3. Tpyaosas pyBKUHSA

Oprasu3anus HaJUIeXKalero CoAepKanus u VpoBeHb
HaumeHnosanue pPEMOHTa KOHCTPYKTHUBHBIX JJIEMCHTOB Kon | E/03.6 (mogyposenb) 6
MHOTOKBAPTHPHEIX IOMOB KBanHpuKaim
OBOIA 3auMCTBOBAHO M3
[TpoucxoxacHHEe TPY A, Opurusan X
byHKUMH OpUrHMHana
Kon PeructpallmoHHBIH
opuruHaia HOMED
npodeccuoHaNnBEHOrO

CTaHmapTa
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TpynoBsie nelcTBHS

O6ocHoBaHHE choco0a OKa3aHMs YCIYT H  BBIIONHEHHS paboT 1o
COJIEP’KAHHUIO M PEMOHTY OOLIET0 HMYIIECTBA B MHOTOKBAPTHPHOM JIOME

OnpeiesieHne UCTIONHUTENEH (HOAPSIYHKOB) paboT H yCayr

MaTepI/IaJIBHO-TeXHI/I‘ICCKOC obeclieueHye BHITOIHEHHS IUIAHOBBIX 3aJaHUM

Iloaroropka MIaHOBBIX M BHEIIJIAHOBEIX OCMOTPOB o0mero AMYIIECTBA B
MHOT'OKBApPTHPHOM JOME

IToarotoBka HpeJIJ'IO)KCHI/Iﬁ L cOOCTBEHHHKOB IO ILIaHaM COACPIKAHUS H
TEKYIIETO pEMOHTA IJICMCHTOB 6HaFOYCTpOﬁCTBa H TCPPUATOPHH, BXOSIMUX B
COCTaB O6IJ.ICFO HMYIIECTBA B MHOI'OKBAPTHPHOM JTOMC

IToaroToBka  mpemIOKeHWH Ui COOCTBEHHHMKOB IO BOIpPOCaM
sHeprocOepexxeHrs, NPUMCHEHHUS HOBBIX MAaTEPHAJOB, COBPEMEHHOTO
060pyIOBaHHUS PH OPraHU3alMi PEMOHTHBIX paboT

IToAroTOBKa OTYETOB IO BHEIIOJHCHHIO IIAHOBBIX 3a0aHHiH

HpOBepKa BEBITIOJIHCHUSA MCpOIIpI/ISITI/Iﬁ 10 COAEPKAHUIO U TEKYIIECMY PEMOHTY
MHOT'OKBapTHPHBIX JJOMOB

Heo6xonumeie yMeHUS

YuraTh NPOEKTHYIO JOKYMEHTALMIO

Hcnone3oBath COBPCMCHHBIE TEXHOJIOTUH y4€Ta H XpaHCHHA TEXHUIECKOU B
HHOM JOKYMCHTALIUH

AHaJII/ISI/IPOBaTI: Ka4eCTBO U 00bEMBI BHITOTHEHHBIX pa60T

Onpefenats cmocoObl  yCTpaHeHHss HEMCIpaBHOCTEH M medeKToB
KOHCTPYKTHBHBIX JJIEMEHTOB Ha OCHOBE COBPEMCHHBIX CTPOHMTEJIBHBIX
TEXHOJIOTHIl M MaTEpHUaJIOB ‘

AHanuM3HpoOBaTh PE3YNBTATH  BHIIOJHEHHBIX pabOT Ha COOTBETCTBHE
UCIIOJHHUTEILHOM H TEXHUYECKOH TOKYMEHTAllMH

OCyIIECTBIATL KOHTPOJIb Ka4eCTBA BBIIOJIHEHHS paboT

Hcnone3oBaTh CIICITHATU3NPOBAHHEBIC IIporpaMMHEIC IIPpATTIOKECHUA H
I/IH(bOpMaIII/IOHHO-TCJICKOMMYHHKaHHOHHYIO CETh «I/IHTCpHeT» A
OCYHICCTBIIEHUA KOMM}’HI/IKaHI/Iﬁ B OpraHuM3aniydi HW C  BHCIIHHMH
Opra"nmnsanusiMmn

HpI/IMCHSITB IIporpaMMHOE obecrieueHUEe U COBPEMCHHBIC I/IH(I)OpMaI_[I/IOHHBIC
TE€XHOJIOTHH, HCIIOJIB3YCMBIC opraHnsauneﬁ

HeobxonuMele 3HaHKAA

Texuonornu o6paboTku MHGOPMALKK C HCIONB30BAHHEM BEIMHCIIMTENIBHOM
TEXHHMKH, COBPEMCHHEBIX CPEACTB KOMMYHHKAIIUH U CBA3H

CreuyanM3upoBaHHEIE TPOTPaMMHBIE IIPHIIOXKEHHSA, B TOM 4YHCIE B
MH(POPMAlMOHHO-TEIeKOMMYHUKalMOHHOH ~ cetn  «WntepHer», s
OCYINECTBIEHHsT KOMMYHHMKalMii B OpraHM3alMi W C BHCIIHUMH
OpraHM3alUsIMH

HOpMaTI/IBHI:Ie MIpAaBOBLIC AKTHI, PETNaMECHTHPYIONIHUC JeATCIIBHOCTE 110
OpraHu3aln KalmuTaJIbHOT'O PEMOHTA obmero HMyLHICCTBA B
MHOTI'OKBAPpTUPHOM JOMC

OcHOBHI KOH(l)JII/IKTOJIOI‘I/II/I IIpH B3aHMOJEUCTBUA C COOCTBEHHUKaAMH
MHOT'OKBapTHpPHOr'0O 1I0Ma

HOMCHK.TIaTypa H CBOMCTBa MaTepHaliOB, NPHUMCHACMBIX B CTPOMTCIIbHBIX
KOHCTPYKIIHUIAX

IlopsnoK pa3paboTKH M CONPOBOXKIEHHS NPOM3BOJACTBEHHO-TCXHHICCKOH
JOKYMEHTALUA

TIpaBuia onpenelneHws GU3MIECKOr0 H MOPAILHOTO H3HOCA 3/1aHHH

CTpOI/ITeJIBHBIe HOPMEI 1 MIpaBuJia, CBOABI IPABNII

Texnonorus CTPOUTECIIBHBIX pa60T

Hedexts " HEHMCIIPAaBHOCTH KOHCTPYKTHBHBIX DJIEMEHTOB
MHOTOKBAPTHPHOTO JIOMa U TEXHOJIOTHM MX YCTPaHEeHHS
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OCHOBEI CTPOMTENFHON (PUBUKH ¥ MEXAaHUKY TPYHTOB

OCHOBBI THAPABJIMKHA U BCHTULILNH

TpebGoBaHus OXpaHLI TPYAa

Hpyrue xapaKTepUCTHKH

3.6. O600menHan TpyaoBas PyHKOHSA

PykoBOJICTBO HeATENBHOCTRIO 110 aBJICHUIO
HaumeHoBanue YKOBOI A yrp Kon F YposeH® 7
MHOT'OKBapTHPHBIMHA JOMaMHU KBaNH(HKALKH
IIpoucxoxaeHune
060611eHHOH TPYAOBOH Opurdsan X 3auMCTBOBaHO 13
OpHUTHHAJA
¢$yHxupn
Kon PervcrpauoHHBIH
opuruHana HOMep
npodeccHoHANBEHOTO
cTaHgapTa

Bo3moxHsIe Hupexrop
HauMEHOBAHH I'enepallbHEIA JUPEKTOD
JOJDKHOCTEH, VYpaBIsiomAil MHOTOKBAPTUPHBEIM JJOMOM
npodeccuii

TpeboBanus k
o6pa3oBaHUIO 1
00y4€eHHUIO

Bricmiee o6pa3oBaHue — MarucTparypa

WA

Briciiee o6pa3oBanue (HenmpoduabHOE) — MAaTHCTpaTypa U JOIOJIHUTEIBHOC
npodeccHoHaNBHOE 00pa3oBaHie — IPOrpaMMbl MPOQecCHOHANBHOM
IEPENOTOTOBKH 110 NPOGHITIO AESITENBHOCTH

TpebGoBaHus K ONBITY
HIpaKTHYECKOR paboThI

He Menee nstu et B 06J1aCTH KHJIUITHO-KOMMYHAJIBHOTO XO3AMCTRA,
CTPOMTEIBCTBA, B TOM YHCJIE HE MECHEC IBYX JICT HA PYKOBOJAIINX JOJDKHOCTAX

Ocobble ycioBust
JomycKa K pabore

Hpyrue

XapaKTEePUCTHKH

PexoMeHIyeTcs TOMOHUTENbHOE MpodecCHOHANbHOE 00pa30BaHUE —
IpPOrpaMMBbl MOBEILICHNS KBATAGHKAINK [0 MPO(HIIIO NEATENFHOCTH HE pexe
OJIHOTO pa3a B TPHU roja

3aMecTUTENb TeHePATFHOTO JUPEKTOPA, 3aMECTUTEIL TUPEKTOPA MOTYT
BBIIIOJTHATE TPYAOBbIE QYHKIMH PYKOBOJUTENS HCXOAS U3 CHEIMPHKY
OpraHu3alny

I[OHOJ'IHI/ITGJ'ILHLIC XapaKTCPUCTUKU

HaumeHoBanue Kox HanmenoBanue 6a30B0ii rpynIbl, JOKHOCTH
JIOKYMEHTa (mpodeccun) WK CELUATEHOCTH
OK3 1120 PyKoBOAMTENHN yUpeXKISHHUH, OpraHUu3alHii 1
OpeanpHsATHI
EKC - JlupexTop (TeHepasbHBLA TUPEKTOD, YIIPABJIAOLIHH )
NPEIPUATHS
OKIIATP 20560 I"eHepanbHBIN JUPEKTOP NPEANPUATHS
21495 Jlupextop (HayaabHUK, YIPABIIAIOMMA) IPEAIPHUSTHS
OKCO 2.08.04.01 CtpontenscTBo
5.38.04.10 XummmHoe X03siCcTBO M KOMMYHaIbHas HHQPacTPYKTypa
5.43.04.01 Cepsuc
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3.6.1. Tpynosas pynxuus

ITpoBeneHue anamu3a 3pdexTHBHOCTH YposeHb
HaumeHoBanke yIIpaBJIeHUs MHOTOKBApTHPHBIMH JOMaMH Ko | F/01.7 (mozyposexs) 7
KBanu(pUKaLMN
[poucxosxkaeHue TpyaoBoi o X 3auMCTBOBaHO M3
¢$yHKUUH pHrHHAI OpMIHHaja
Kon PernctpaudoHHBIH
OpUrMHaNa HOMep
npodeccHOHAIBHOTO
cTaHjapTa

Tpyznosbie AeHCTBHSA

MOHI/ITOPHHF napamMeTpoB 6e30macHOCTH U COXpPaHHOCTH MHOTOKBapPTHPHBIX
JOMOB

IMpoBenenne aHanuza oOpalleHUH MOTpeOUTENEH KHIHIHO-KOMMYHAJIbHBIX
yCIIyT

IlpoBenenne aHanu3a 5(G(PEKTHBHOCTH CHCTEMBI B3aUMONCHCTBUS  C
HOTPEOUTENIMHI

Hpone,uenne aHAIIM3a ACATCIABHOCTU MMOAPSAHBIX opraHnsaum‘fI

HpOBeI[CHI/Ie OL€HKH ACATCIIFHOCTH pYKOBOJIHTeHeﬁ Oopranru3aliniy

HposeneHne OLICHKH KaJApOBOI'0 NOTCHIHAAIA OpraHH3anuH

IloarotoBka OpraHu3sanvy K HE3aBHCHUMOM OIIEHKE KavyecTBa pa60T " YCIyT,
IMOATrOTOBKA IICpCOHAIA K HC3aBUCHMOM OIICHKE KBaJII/I(l)I/IKaI.II/IH, BHEAPECHHUIO
CHCTEM MCHCIXKMCHTA KauCCTBA

HpOBCIleHI/IC OLCHKHN H3MEHCHUMN IMPOEKTHBIX XapaKTCPUCTHK nu
HOTpC6I/ITeJIBCKI/IX CBOMCTB MHOTI'OKBapTHPHOT'O AOMa 3a IIaHOBBIN IIEpUOa
YIIpaBJICHUS

HOI[I"OTOBKa AHAIUTHYICCKUX MaTCpHAJIOB O ACATCIIBHOCTH IO YIIPABJICHHIO
MHOTOKBAapTHPHBIMH JOMaMH

[IpoBemenne  aHamu3a  paGoTHl  OpraHH3alMd 1O  MPEINHCAHUIM
KOHTPOJIMPYIOLUIHX OpTaHOB

HeobxonuMble yMeHUs

BribupaTh oOnTEMaIbHBIC (OPMBI KOMMYHHMKAlM#i [pU OCYIIECTBIICHHH
KOHTpOJIsI Ka4ecTBa BHIIOJHEHHUS paboT

Ompenensrs (OpMbl KOHTPOJIS B 3aBHCHMOCTH OT  KBaIH(UKALMK
HCIIOJTHUTEJIS

OpraHuM30BEIBaTh HE3aBHCHMYIO OIEHKY KBalM(HMKAalMA U aTTeCTalHIO
COTPYAHHKOB

PaspabatbiBaTe BapHaHTHl PEIICHHH 1O KOPPEKTHPOBKE B3aHMMOPACYETOB C
HOPATHBIME OPraHU3alsIMH, OLEHUBATE IOCJICICTBUS UX peaH3aliy

Pa3pa6aTBIBaTI> OOAXOJAbl K HW3MEHCHHIO JOTOBOPHBIX OTHOIICHUH ¢
NOAPSAAHEIME H CHeIHaIUu3NpPpOBAHHBIMA opraHu3alusaMi ¢ HUCIIOJIb30BAHUCM
CIICHAJIBHBIX 3HAHUU U SKCIHEPTHBIX MCTOUTHHUKOB I/IH(bopMaI.II/II/I

BrisaBisats H IpeaoTBpaliaTh CUTyalluu BO3HHUKHOBCHUA JIAYHOM
3aMHTEPCCOBAaHHOCTH, KOTOpast IPUBOJNAT HIIH MOXET NPUBCCTH K KOH(l)JII/IKTy
HHTCPECOB

BrIBIATE KOPPYHNLUOHHBIC PUCKH H OIPCACILATD IIYTH HX MHHUMH3alluA

OI.ICHI/IBaTB CBOIO JE€ATECJILHOCTL € TOYKH 3pCHUA S(bq)eKTI/IBHOCTI/I €€
KOHEYHBIX PE3YyJILTATOB

HWcmons30BaTh  CICLMAIM3MPOBAHHEIE IPOTPaMMHEIE  MPHIIOKEHHS M
MH(pOPMAIHOHHO-TEICKOMMYHHKAIIMOHHYI0  ceTb  «MHTepHeT» A
OCYIIECTBICHHMS KOMMYHHKallWii B OpraHd3alid H C  BHEIIHAMH
OpraHu3aiysIMu
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IIpuMeHATs mporpaMMHoe oOeclieueHne U COBPeMEHHBIE HH(MOPMAIOHHBIE
TEXHOJIOTUH, HCIIOJIb3yEMBIE OpraHu3anyei

HeobxonumMele 3HaBUS

Texnonornu 06paboTk¥ MHPOPMAMU C HCIIOIB30BAHHUEM BBIYHMCIHUTEIBHOM
TEXHHUKH, COBPEMEHHBIX CPEICTB KOMMYHHKALIUH U CBSI3H

Crenuanu3upoBaHHBIE IPOTpaMMHBIE TIPHIIOXKCHHSA, B TOM UHCIE B
HHGOPMAIIMOHHO-TEIEKOMMYHHKauuoHHo#  cetd  «MHTepHer», i
OCYHICCTBJIEHMS KOMMYHHKAIMif ¢ [OTpeOUTENnssMH, C COTPYAHHMKAMH
OpraHu3aluu

HOpMaTI/IBHI:-IC IIPABOBBIE AKTHI, PETIAMEHTHPYIOIMINC ACATCIBHOCTE IIO
YHPaBJICHUKO MHOTOKBApTHPHBIMH IOMaMH

HOpMaTI/IBHI)Ie IIpaBOBBIC AKTHI TEXHHUYCCKOIO PETYIHPOBAHHA B obmacT
cepm(bm(aunn yciyr, CHCTEM MEHE/KMCEHTA Ka4UC€CTBa OpraHU3alluH

HopmaTuBHEIE  mpaBOBBIE  aKTHl, PETIAMEHTHPYIOUIME  IIPOBEICHHE
HE3aBHCHUMOM OIeHKW KBAIM(UKAIMH U aTTECTalHU NepcoHaIa

HepCHCKTI/IBBI Pa3BUTUA ACATCIBHOCTH IIO YHIPABJICHUIO MHOTOKBapTHPHBIMHA
JOMaMH

IMopsimox  obpammeHuss € HOPMAaTHBHO-TEXHHUYECKOH, KOHCTPYKTOPCKOM
JOKyMEHTalue#i Mo MHOTOKBApTUPHOMY JIOMY

OCcHOBHI JOKYMCHTOBCIACHHA, COBPEMCHHBIC CTaHAAPTHBIC TpGGOBaHI/ISI K
OTYCTHOCTHU

Texsonmorum 06paboTkH UH(pOpPMAIMK C HCIOIL30BAHHEM BBIYHMCIIMTEILHOM
TEXHMKH, COBPEMECHHBIX CPEICTB KOMMYHHKALHUH H CBSI3H

Metonpt XpaHCHASI B apXUBUPOBAHHUA TEXHHYECKOH M HHOM AOKYMCHTAlUU
CBSI3aHHOMH ¢ YOpaBJICHHEM MHOI'OKBAPTUPHBIMH TOMAMH

OcHOBEHI HpeIalHHHMaTCHBCKOfI ACATCIIBHOCTH

3akoHoaatenscTBO Poccmiickoit ®emepaimu 0 3amure IpaB CyOBEKTOB
HpeIIPUHAMATENILCTBA IIPH  NPOBEJCHHM IPOBEPOK KOHTPOJIHPYIOIUX
OpraHoOB

Texnauueckne periaMeHTsl B obnactu ynpapjeHuss MHOT'OKBAapTHPHBIMH
JAOMaMH

IlpaBuina H MeTOROJOTHS (OPMHUPOBAHHS CTOMMOCTH paboT H YCJIyr IO
COJICPXKaHUIO M PEMOHTY OOIIEro HMYIIECTBA B MHOTOKBAPTHPHOM JIOME

Mertozpl OlleHKH HOTPeGHOCTH B HEOOXOMUMBIX (PMHAHCOBBIX pecypcax IUis
CofiepKaHusl M PEMOHTa OOMIEr0 UMYIECTBA

OTHKaA JACIOBOrO oO1eHus U IIpaBUJIa ACJIOBLIX NEPETOBOPOB

I1paBuiia npegocTapieHus KOMMYHAILHBIX PECYPCOB M YCIIYT

Metonsl OLEHKM H MHHHMH3AlMd pPUCKOB IIPH OKa3aHHM YCIyr H
BBIONHEHHMs] PabOT MO COACPKAHHIO M PEMOHTY OOIIEro HMYIIEeCTBa
MHOT'OKBapTHPHOT'O IOMa

OCHOBBI CTATHCTHYECKON OTYETHOCTH

Hpyrue xapakTepuCcTHKH

3.6.2. TpynoBas pyHKIHA

IInaHupoBaHue e TeTbHOCTH IO Yposerb
HaumenoBanue YIIPaBJICHAIO MHOTOKBapPTHPHBIMH JOMaMHU Kon | F/02.7 (momyposeHs) | 7
kBanuQUKanuA

TIpoHCxOXKAEHHUE TPYIOBOH
GyHKIHI

3auMCTBOBAHO M3

Opuruman X OpUrMHaja
Kon PervctpaunoHHEIN HOMEP
OpUTHHafa npo¢ecCHOHANBHOIO
cTaHJapTa
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Tpynosble 1eHdcTBUA

PazpaboTka oOmeil cTpaTerMM pa3BUTHsS MHOTOKBApTHPHEIX JOMOB B
HHTEpecax cCOOCTBEHHUKOB

OnpenerleHue 1eJIEBBIX IOKa3aTeled JEATENbHOCTH IO  YIpPaBJIECHHIO
MHOTOKBapTHPHBIMHA JOMaMH

Onpezenenue criocoba cbopa IIaTeKeH 3a KUIUIHO-KOMMYHAIIBHEIC YCIYTH

OGecnedyeHne y4vacTHsi COOCTBEHHMKOB B Ipoleccax IUIaHUPOBaHU
MEpOTIPHATHH IO COACPXKAHMIO U PEMOHTY OOIIEro HMMYyIIECTBA B
MHOTOKBapTHUPHBIX AOMax

yTBep)KlICHHC IIJIAHOB (bHH&HCOBO-BKOHOMH‘ICCKOfI JACATCIIBHOCTH 11O
YIIPABJICHHIO MHOT'OKBapTUPHLIX TOMOB

YTBepxc,ueHne IJIAaHOB HpOH3BOHCTBCHHO-XOSXﬁCTBCHHOﬁ JACATCIBHOCTH IIO
yHnpaBJICHUIO MHOTOKBAapTHUPHLIX TOMOB

VYTBepKAeHHEe  IUIAHOB IO  JHEProcOEpe)keHHMIO M IOBBIMICHHIO
3Hepro3¢PeKTHBHOCTH, YIYHIICHHAIO nOTPeOUTENBCKUX CBOWCTB,
00eCIIEYeHHI0O  COXPAaHHOCTH M 0O€30IacHOCTH  KHU3HEIESATCIBHOCTH
MHOTOKBapTHPHOTO JiloMa

YTBep)KI[eHI/Ie IIJIaHOB HpO(beCCHOHaHBHOﬁ IIOATOTOBKN H IIOBBINICHHUA
KBaJII/I(I)I/IKaI.II/II/I IIEPpCOHAJIa OpraHu3alluy

VTBepKieHHE TUIaHOB [0 OPraHN3alliy ATTECTAMH W OLEHKH KBaTu(uKauu
CIICIHATICTOB ’

KOHTpOJ'IB BCACHUS MOOOBEKTHOTO IDIAHUPOBAHHUA U y4€Ta MCPOHpI/IHTI/Iﬁ 1o
COJECPKAHUIO H PECMOHTY MHOTOKBAPTHPHEIX TOMOB

Opranmaunﬁ QJECKTPOHHOI'O lIOKYMeHTOO60p0Ta U BejeHus Oa3 JaHHBIX,
CBA3aHHBIX C ACITCIIBHOCTHIO O YIIPABICHUIO MHOTI'OKBAPTUPHBEIMA JIOMaMH

Opranmzanus npomecca oOpallleHus ¢ TEXHHYECKOH M HMHOHM CBA3aHHOH ¢
MHOTOKBapTHPHBEIM JOMOM, ¢ TpeGOBaHMSIMH HOPMAaTHBHBIX IIPaBOBEIX aKTOB
JOKYMEHTalUeH B OpraHu3alim

V1BepKIeHHe MOJIUTHKA HHPOPMAMOHHON 6€30I1aCHOCTH OpraHM3aIMH

Opranuszanys M TpPOBEJEHHE OJHEpreTHYeckoro ayamra H  pabor mo
HOBHIIIEHUIO sHepro3dheKTHBHOCTH, sHeprocoepexeHus %
pecypcocOepesKeHHs B OTHOIIEHHH YIPaBJISeMbIX MHOTOKBAPTHPHBIX JIOMOB

KoHTpoas cOalaHCHPOBAaHHOCTH OOBEMOB  BBINOJHAEMBIX paboT 1O
cofepKaHuIO OOLIEr0 MMYIIeCTBA B MHOTOKBAPTHPHBIX JOMaX H 00BEMOB
¢duHaHCHpOBaHHU [T oOecriedeHHs 6e3yOBITOYHOTO XO3SHCTBOBAHHS

Heob6xoauMele yMeHUs

[IpuMeHAT, HOPMATHBHEIE IIPABOBBIE aKTHl B 007acTH (DHMHAHCHPOBAHHSA
paboT MmO CcOAEpXaHWIO U TEKYIIEMY PEMOHTY, KalMTaJbHOMY PEMOHTY
00I1ero UMYIECTBa B MHOTOKBAPTHPHBIX JIOMax

Hcnone3oBaTh COBpPEMEHHBIC TCXHOJIOTMM XpaHCHWS W Yy4eTa MAaHHBIX O
COOCTBEHHHKAX U HaHUMATEJIX, HAUHACIICHUAX W ITOCTYNAIOMMUX IIJIaTeXax

Pa3pa6arhiBaTh CXeMBI OPTaHU3AIMH Pa3IHIHBIX CIIOCOOO0B IpHEMa IUIATexei
33 )KHJIMIIHO-KOMMYHAJIbHBIE YCIIYTH

q)OpMIrI})OBaTI: CHCTEMY IIOATOTOBKW M ITOBBINICHHA KBaJ'II/Iq)I/IKaI.II/II/I KaZpoOB B
OopraHu3aliin

KoHTponuposaTh Iporecc o6palieHns ¢ TEXHUYECKOH U HHOM CBA3aHHOHU ¢
MHOTOKBApPTHPHBIM JOMOM, C TpeOOBaHMSIMHM HOPMATHBHBLIX MPaBOBHIX aKTOB
JOKYMEHTaluel B Opranu3alii

CocTaBIaTh IEpEYeHh MEpOIpHATHH, HalpaBlI€HHBIX Ha MOBBIIICHHE
5Hepro3(EeKTUBHOCTH, dHeprocOepexeHuss H  pecypcocOepexxeHHs B
OTHOIIECHHH MHOTOKBapTHPHBIX JOMOB

AHaJII/ISI/IpOBaTB JeATeJIbHOCTh IICpCOHAJIa  opraHusanuy, ITIpHHMMATh
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pelieHAs. 0 ONTHMHU3ALUH OESATeNbHOCTH CTPYKTYPHBIX NOAPA3EICHUN B
COOTBETCTBHHM C HX 3aauaMi U QYHKIHAMHU

Pa3pabaTsBaTh aHTHKOPPYNIHOHHYIO HOJHTHKY OPraHH3alMHd U BHEIPSTH
MEpHI 10 NPEJOTBPALICHHIO KOPPYIIIMH

Bri6upars onTEMaibHbIE HOPMEI KOMMYHHKANMI IPH OpraHA3aiy paGoTsI ¢
MIEPCOHATIOM

Wcnonp30BaTh  CIENHATH3UPOBAHHBIE IPOrpaMMHBIE  INPHIIOXKEHHA H
HH(OPMAIIMOHHO-TEIEKOMMYHHKALIMOHHYIO  CETh «HTEpHETY A
OCYIUECTBIEHHS KOMMYHHMKAlMH B OpraHM3allid H ¢  BHEIIHHMHU
OpraHU3alUsIMH

[IpEMEHATs MPOrpaMMHOE OOECIIeYeHHe H COBPEMEHHEIE MH()OPMAIIMOHHBIC
TEXHOJIOTHH, HCIIOJIb3YEMBIe OpraHu3anuei

Heob6xomumbie 3HaHusd | TexHomoruum oOpaboTku HHpOpMAamuM C  HCNOJIB30BAHHEM  CPEACTB

BEIUHCIIHTEIbHOM TCXHUKH, COBPEMEHHBIX CPEACTB KOMMYHI/IKaIII/Iﬁ H CBA3H

Cl'IeI.[I/IaJII/BI/IpOBaHHBIC IporpaMMHBIE MOPHIIOKEHHS, B TOM HHCIIC B

MHGOPMAIIHOHHO-TEIEKOMMYHHKaHOHHOH ~ cetn  «MuTepHer», Ui
OCYIIECTBJIEHHS KOMMYHMKAlii B OpraHM3allMd ¥ C BHCIIHUMH
OpraHu3anus My
HopMaTuBHEIE [paBOBBIE aKTl B O0JAcTH IpPajloCTPOMTENBCTBA H
6y1aroycTpoiictsa

HOpMaTI/IBHBIe IIPpaBOBBIC AaKThl, PETIaMECHTHUPYIOMIKC ACATCIIPHOCTD 110
YIPaBJICHHIO MHOTOKBApTHPHBIMH TIOMaMH

HOleIOK IPOBCACHHA SQHEPICTUUECKOTO ayIhTa

TexHomornu 9Hepro3¢pGeKTUBHOCTH, sHeprocOepeKCHUA U
pecypcocOepe)keHHsI MHOTOKBAPTHPHOTO JIoMa

Cnoco05l preMa MIaTexe 3a XKUIAIHO-KOMMYHAJILHEIC YCITYTH

HOpMaTI/IBHBIe IIpaBOBLIC AKTEI, PErIaMEHTHPYIOIHNE JACATCIIBHOCTD
IJIATEXKHBIX ar€HTOB

HpaBI/IJIa M METOALI TEKYyIIEro H MNEePCIEKTHBHOIO INIAHHPOBAHHA
HpOI/I3BOHCTBGHHO-XOSHﬁCTBCHHOﬁ ACATENIIbHOCTH OpraHn3anu

OCHOBBl TIPaXIaHCKO-TPABOBHIX ~OTHOIIEHHH B cdepe  ympaBieHHUs
MHOTOKBapTHPHBIMH JOMaMH

OcHOBBI OyXraJTepckoro ¥ HaJJorOBOTO y4eTa

HOpMaTI/IBHBIC NpaBOBBEIC AaKTHI, PErIaMEHTHPYIONIHC OeAaTCIBHOCTh IO
HAYUCJICHUSM 32 KHUJIHIMHO-KOMMYHAJIBLHBIC YCIIYTH

ITpaBuna oxpaHsl Tpyaa

TpeboBanus. ~ AHTHKOPPYNLHOHHOrO  3aKOHomarenbcTBa  Poccumiickoi
Qenepaiid W OTBETCTBEHHOCTh 33  COBEpHICHHE  KOPPYNIMOHHBIX
MPaBOHAPYLICHUH

OcHOBHEIE MePHI IO IPEIOTBPAIEHNIO KOPPYIIIIMH B opraHuzanuy

V3MeHeHUsT 3aKOHOB, IOCTAHOBJIEHHH, HOPMATHBHBIX IPAaBOBHIX AKTOB H
METOIHYECKHX JIOKYMEHTOB, periiaMeHTHPYIOMMX JeSTeIbHOCTD
OpraHu3aluu

Jlpyrve XapakTepuCTUKH | -

3.6.3. TpyaoBas pyHKIus

HaumeHoBaHue

anaBJIeHHe IIporueccaMy pean3alumn VpoBeHb

IUTAHOB IO YIIPABJIEHMIO MHOTOKBapTHpHEIME | Kon « F/03.7 (mozmypoBeHs) 7
aoMamMu KBanmuuKanum




IIporcxoxAeHHe TPYAOBOMH
GYHKIHH
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3auMCTBOBaHO M3
Opurunan X
OpUTHHaNA
Kon PernctpauyoHHBIA
OpHTHHANA HOMeEp
npodeccrHoHaILHOTO
CTaHIapTa

TpynoBsle nefcTBus

Opranusaiyst 00paTHOH CBSI3M C HOTPEOHTEISIMH XKHMIUIIHO-KOMMYHAIbHBIX
yCIyr

Opranusands B3aUMOIEHCTBHS ¢ MOTPeOHMTENIMH IIO BOIIPOCaM KadyecTsa
KHTAIHO-KOMMYHAIBHBIX YCIYT

Opranuzanuss paboTsl ¢ OOIECTBEHHBIMM OOBEJMHEHHAMH TPaXIaH II0
BOIIPOCAM YTIPABJICHUS, COICPXAHMS M PEMOHTa OOMEro HMMYIIECTBA B
MHOTOKBAPTUPHEIX JIOMax

dopMupoBaHHE KOMaHABl PYKOBOJHTEIIEH

KOH’I‘pOJIB HOHGOpa KaJpoB, UX pacCTaHOBKA U pallMOHAIIBHOE HCIIOJIb30BAHHC
KaIpoBOro IoTcHIHAJIa

O3HaKOMJIEHHE IIEpCOHANA ¢ TPpeOOBaHMSIMU OXpaHbl TPYJa, MPOMBIIIIEHHON
U I0XKapHoi 6€30MacHOCTH

Onpenenenne (QYHKIUH CTPYKTYPHBIX HOApa3fe/ieHUi OpraHu3alMy Uit
obecreyeHns MCIOIHEHNST HOPMAaTHBHBIX NMPABOBHIX aKTOB, PETYJIHPYIOMIMX
JIeATENHFHOCTD 110 YIPABJICHHIO MHOTOKBAPTHPHBIMHU IOMaMH

KoopauHanust ¥ KOHTPOJNb [EATENBHOCTH CTPYKTYPHBIX IIOApa3fie/ieHHid
OpraHu3anuu

BHCI[peHI/Ie aBTOMAaTHU3HPOBAHHBIX npoueccoOB YIIpaBJICHHA
MHOTOKBapTHPHBIMH TOMaMH

OpraHu3anys pefOCTaBIeHUS COOCTBEHHMKAM OTYETHOCTH O Pe3ylbTaraX
IEATENLHOCTH 110 YIIPaBJIeHHIO MHOTOKBapTHPHBEIMA JJOMaMH

Heob6xo1uMbie yMEHUS

ObecncunBaTh UCIIOJIHEHUE HOPMATHBHBIX NPABOBBIX aKTOB, PETYJIHPYIOIIUX
HeATEILHOCTD IO YIIPaBJICHHIO MHOTOKBAPTUPHBIMU JIOMaMI

Pacnpenensts 00s13aTeNnbCTBa YIPABIMIOMEH OpraHu3alliy 110 CTPYKTYPHEIM
TO/Ipa3/ie/ieHUsIM OpPTaHu3aluy A1 oOecrieYe sl HCIIOJIHCHUST HOPMATHBHBIX
IpPAaBOBEIX  aKTOB  DPETYIHPYIOIIMX  JEATENBHOCT 10  YIIPaBJICHHUIO
MHOTOKBapTHPHBIMU J1OMaMHU

Opl"aHI/I3OBI>IBaTB H aHAJIU3HPOBATh ACATCIIBHOCTh IIEPCOHAIA OpraHu3anui,
IpHHHAMATh pCHIEHHUA 110 ONTHMH3AIINHU JEATCIIBPHOCTH  CTPYKTYPHBIX
HOleaBI[CHCHI/Iﬁ B COOTBCTCTBHH C UX 3ada9aMi U (I)YHKIII/IHMI/I

Bri6upath onTUMasbHble GOPMBI KOMMYHHKAIHI IIPH OpraHU3aIui paboTsI ¢
HepCOHAJIOM

BeIBISATE H = OpeJOTBpaliaTh  CHTYalldkd  BO3HHMKHOBEHMS  JIMYHOM
3aHHTEPECOBAHHOCTH, KOTOpPas NPUBOHUT MM MOXKET IPUBECTH K KOHPIUKTY
HHTEPECOB

OHpeI[CJ'IHTB 3agadyn HpO(beCCI/IOHaJIBHOFO U JMYHOCTHOI'O Pa3BUTHI,
3aHUMaTbCsA CaM006paBOBaHI/ICM M IUTaHAPOBATh IOBLIICHUAC KBaJII/I(l)I/IKaIII/II/I

Hcnonp30BaTh  CIIEHHUATM3MPOBAHHBIE NPOrpaMMHBEIE  MPHIOXKEHUS H
HHPOPMALIMOHHO-TEJICKOMMYHHKAIIMOHHYIO ~ CeTh «atepuery  AnA
OCYWIECTBIIEHMS KOMMYHHMKallMi B OpraHdsalud H C BHEIIHUMH
OpraHv3alysIMH

TIpUMEHSATs NPOrpaMMHOE O0ECIEeUeHHEe M COBPEMEHHEIE HH(OPMAIHOHHEIE
TEXHOJIOTHH, UCTIOJIb3YEMBIE OpraHM3alMer

Heo0xomuMble 3HaHUSA

TexHonoruu o6paboTkn MHGOPMALMH ¢ HCIONB30BAHMEM BHIMMCIUTENBHOM
TEXHHUKH, COBPEMEHHBIX CPEICTB KOMMYHMKAIMH M CBA3H
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CrenMaiM3upoBaHHble IPOrpaMMHBIE IPHIOKEHHS, B TOM YHCIE B
HHPOPMAIHOHHO-TEICKOMMYHUKAaMoHHO# ~ cern  «MHTepreT», M
OCYLIECTBIEHHS KOMMYHHKalMii B OpraHM3allud H C  BHEIIHUMH
OpraHu3alysIMi

TpeGoBaHHsA HOPMATHBHBIX IIPABOBBEIX aKTOB, PETYNHPYIOIIHMX AEATEIBHOCTH
II0 YIIPaBJICHUIO MHOTOKBAapPTHPHBIMH JOMAMH

TTpaBmia noxxapHO# 6€30aCHOCTH

TpymnoBoe 3akoHonaTenscTBO Poccuiickoit @enepanuu

MeToabl OIIEHKH M aHAJIN3a AESTEIIbHOCTH CTPYKTYPHOT'O MOApa3ACICHUS

JlokansHbIE HOPMATHUBHEBIC aKThI IO OIUIATC TpyJda u (bOpMaM MaTCpHaIibHOI'O
CTHMYJIMPOBAHHAA Ha OCHOBE KOJUIEKTUBHOI'O JO0roBopa

KsamudukaipoHHbie TpeOOBaHUS K IEPCOHATY OpraHM3ALUH

DTHKA AEIOBOTO o6n1e1mx H IIpaBUJia BEACHUS IICPETOBOPOB

TpeGoBanus oxpaHsl Tpyna

TpeGoBaHuss  aHTHKOPPYIIMOHHOTO  3aKOHOZATENLCTBA  PoccHidckoit
denepamun ¥ OTBETCTBEHHOCTh 334  COBEPUIEHHE  KOPPYIIIMOHHBIX
IpaBOHAPYLIEHUI

OcHoBHEIE MCPBI IO NMPEAOTBPALIEHUIO KOPPYIIIHHY B Opranv3aniu

Jpyrue xapakTepHUCTHKH

3.6.4. Tpynosas pyHKuus

OpraHusaliust B3auMOJICHCTBHS C OpraHaMy YposeHb
HaumeHoBaHue BIIACTH Kon | F/04.7 (moxypoBeHs) 7
KBanupuKauun

[poucxoxaeHUE TPy AOBOMH
(byHKUHMK

3auMCTBOBAHO U3

Opurpnan X P—
Kon PeructpaudoHHBIN
OpHUTMHAIA HOMEp
npodgeccroHaIbHOTO
CTaHJapTa

TpynoBsle aeficTBUs

HudopMannoHHOe B3aHMOZAEHCTBHE C OpraHaMM HCIHOIHHTECIBLHOW BIIACTH
cy6pexToB Poccuiickoii @esiepaliuy ¥ MECTHOTO CaMOYIIPABJICHUSI

IIpeacTaBiieHHe HHTEPECOB OPraHU3alliK B OpraHaX MCIOJIHHUTEIBHON BIIACTH
cyonsexToB Poccuiickoit @enepalun 4 MECTHOTO CaMOYIPaBJICHHS

Opranuzanus c6opa HHGOPMAIMH U JOKYMEHTAIlUM Ha THCbMEHHbIE 3aIlPOCHI
(TenedoHOrpaMMaMbl) OpraHOB  HCIOJHHTENBHOH  BIACTH  CYOBEKTOB
Poccuiickoii ®efmepanu W MECTHOTO CaMOYINPABICHHSA I10 D KHJIHIIHBIM
BONIPOCAM, YNpPABJIEHHMIO M  COZiEpKaHMIO OOIEro HMMyIeCTBa B
MHOTOKBAapTHPHEIX JIOMaX, BOIPOCaM TIPaKIaHCKOH OOOPOHBI M 3aIHUTEHI
HACEJIEHHUS OT Ype3BHIYaiiHBIX CUTYalHi

AHanmm3 M CHCTeMaTHu3alus coOpaHHOH HHGOpPMAalUMH M JOKYMEHTAIMH Ha
NHUCEMEHHBIE 3ampochl (TeeOHOrpaMMaMbl) OpraHOB —HCIIOJNHUTENHHOH
BiacTH cyonekToB Poccuiickoit denepanuy ¥ MECTHOTO CaMOYIIPaBJICHHS 110
KWJIHIIHEIM BOIPOCAM, YIIPABICHHIO M COAEPKAHHIO OOINEro MMYIIECTBA B
MHOTOKBAPTHPHEIX JIOMAX, BOIPOCAaM TPaXJaHCKOH OGOPOHBI M 3allHTHI
HaceJleHUs OT 4Ype3BbIYAMHBIX CHTyalMi JUId IOArOTOBKH JOKJIA/IOB,
JOKJIaIHBIX 3aIMCOK, CIIPaBOK

[MoaroToBka MOKJIAZOB K 3acedaHusM KOJUIETHAJIBHBIX, COBEIIATEIbHBIX
OpraHoB, CO3[aBAEMbIX OpraHaMH WCIIOJHUTENbHOH BIACTH CyOBEKTOB
Poccuiickoii ®efmepalldi W MECTHOIO CaMOYIIPaBIE€HHMS MO  KHWJINIIHBIM
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BONIPOCaM, YOpaBJICHHIO M  COAEpXKaHHIO oOOmEero MMyIlecTBa B
MHOTOKBAapTHUPHBIX JOMax BOIpOCaM TIpaKHaHCKOH OOOPOHBI M 3alMTHI
HaceJeHNUs OT Ype3BBIYaHHBIX CUTYalHi

[IpemoctaBneHne IOKIaZOB M OOCYKIEHHE BOIPOCOB IIOBECTKM [HSA Ha
3acelaHUSIX KOJUIETHAJIbHBIX, COBENIATENBHBIX OPraHoB, CO3/JaBacMBIX
OpraHaMH HCIOJHHTENbHOH BiacTH cyOwBekToB Poccuiickod Penepaiuu u
MECTHOTO CaMOYINpPAaBICHUS IO >KWIMIIHBIM BONpPOCaM, YIPABICHHIO H
collepkaHuio OOIIEro MMyIIECTBA B MHOTOKBAapTHPHBHIX JIOMax BOIIPOCaM
rpaXAaHCKOH 0OOPOHHI U 3aIIUTHI HACEICHHUS OT YpEe3BEIYaiHBIX CHTYaIlUi

IIpemocTaBineHre [MOOKIaAOB H JOKYMEHTallMUd HAa MEPONPHATHAX IIO
IpaXXJaHCKON 0OOpOHE U 3aIlUTHI HACENICHUS OT Ype3BhIYalHbIX CHTyalui

IMogroroBka oOpraHW3alldd K HPOBEICHUIO IPOBEPOK KOHTPOIUPYIOIIUX
OpraHoB

ITpenocraBnenne nHGOPMALUN U JOKYMEHTallUH IPH IIPOBEACHHH IIPOBEPOK
KOHTPOJIPYIOIIHX OPTaHOB

Opranusaiuss ¥ KOHTPOJb HCIIONHEHHS IPEJINHMCAHHH KOHTPOIMPYIOUIHX
OpraHoB

KoHTpoIb pacKphITHs MHGOPMAIMH O AESTEIbHOCTH OpraHU3alliy

IMoaroroBka ¢uHaHCOBOTO OOOCHOBaHHA CTOMMOCTH paboT M yCIyr IO
COJIEPIKaHUIO obmero HMYIIECTBA cOOCTBEHHHKOB MOMeIleHH
MHOTOKBAapTHPHEIX JIOMOB JJIA ONIpefieieHHs pa3Mepa ILUIATH 3a COAEP)KaHHe
JKUJIOTO ~ IOMEIIEHHs I HaHuMarejlell  rocygapcTBEHHOrOo M
MYHHIMOATEHOTO JKHJIMITHOTO GoHAa

ITogroroBka CmpaBo4HOM MHPOpMaIMM W  OTYETOB I  OPraHOB
HCIIOJHMTENILHOM BIacTH cyObekToB Poccuiickoit ®emepanuud M MECTHOTO
caMOyIpaBJieHHs IO BOIPOCaM YIpaBlIeHHs MHOTOKBApTHPHEIMH IOMaMH

Heob6xoauMeie yMeHUsA

BLI6PIpaTB THIIOBBIC METOABI U CIoCOOBI BHITOJTHEHUS HpO(bCCCI/IOHaJIBHHX
3ada4

PaspaGaThiBaTh IIaHBI JOJITOCPOYHOTO CTPATETMYECKOTO B3aMMOJAEHCTBHS C
OpraHaMM  MECTHOTO  CaMOYIpaBJICHHs IO JKHIHMIIHBIM  BOIIPOCaM,
YOPABIECHHIO W COAEPKAHMI0 MHOTOKBAPTHPHBIX JIOMOB, MOJCPHHU3ALUH
CTPYKTYPHI KIIHIIHO-KOMMYHAIBHOI'O X035ACTBA

HpI/IMeHSITB HOPMaTHBHBIC IIPAaBOBBIE aKTbI B obmactu YIIpaBJICHHUS
MHOTOKBapTHPHBIMH JOMaMU

Pa3pa6athiBath IUIAHBI 110 MEPOLIPHSTHIM TPaXAaHCKOH 0GOPOHBI M 3AILUTHL
OT Ype3BHIYAHHBIX CUTYalMH

O600mars pe3yibTaThl JEATENIbHOCTH 110 YIPABICHHIO H COJACPXKAHUIO
MHOTOKBapTHPHBIX IOMOB AJsi HHYOPMHUPOBAHHUA OPraHOB MCIIOJHUTEIBHON
Biactd cyobexToB Poccuiickoil Defiepallii © MECTHOTO CaAMOYIPaBJICHUS

Ucnonp30BaTh  CHENHMAIM3HPOBAHHBIE IIPOTpPAMMHBIE  IPHIIOXKCHHS H
UH(POPMALMOHHO-TETEKOMMYHHKAlIHOHHYIO  CETh «HaTepuery  ans
OCYLIECTBIEHHS KOMMYHMKallMii B OpraHudsauud ¥ C BHEIIHUMH
OpraHu3alusIMH

HpI/IMeHSITB IIporpaMMHO€ obecrieyeHUEe H COBpPCMCHHBIC I/IH(i)OpMaIII/IOHHI:-Ie
TEXHOJIOTHUH, HCITOJIB3YCMBIC opraﬂnsannei«i

HeobxonuMeie 3HaHUs

TexHonoru# 00paGoTkd HWHGOPMANMH €  HCHOJB30BAaHHEM CpPEICTB
BBIYHCIIATENIFHOM TEXHUKH, COBPEMEHHEIX CPeJICTB KOMMYHHKAIMA H CBS3H

CrenmanM3dpoBaHHEIe MPOTPaMMHBEIE DNPHIOKEHUS, B TOM 9HCIE B
MHOPMAIMOHHO-TEICKOMMYHUKAaMOHHO)H ~ cetm  «MHTepHeT»,  JuId
OCYNIECTBJICHMSI KOMMYHHKallMii B OpraHu3alid ¥ C BHCIIHUMH
OpraHM3alusIMH

HOpMaTI/IBHI)Ie MPaBOBRIC  aKThHl, PCETYJHPYIOHIHC JeATCIBHOCTE IO
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ynpaBJICHUKO MHOTOKBAapTHPHBIMH TIOMaMH

ITonHoMounst ¢eepalIbHBIX OpPraHOB HCIIOJNHHUTEIBHON BIIACTH, OpPraHOB
HCIIOJMHMTENIEHOM BiacTH CyOBeKTOB Poccmiickoit @enepanuy ¥ MECTHOTO
CaMOYIIpaBJIEHHs B 00JIaCTH XHJIMIIHBIX OTHOINCHHUM

HopmaruBable OpaBOBEHlE aKTHl B cdepe  KOHTPOJIBHO-HAJ30PHEIX
IIOJIHOMOYHH roCyapcTBEHHBIX OPraHOB

ITopsmoK MpoBeAeHNs TPOBEPOK KOHTPONHPYIOMMMH OpraHaMu

AJIMHHHCTpaTHBHAsE OTBETCTBEHHOCTD 3a HEMCIIONHEHHE HOPM HOPMATHBHBIX
M IIPABOBHIX aKTOB, PETYIHPYIOIIUX JESTEIBHOCTh IO YIPABICHHIO H
CONEP)KAHUIO  MHOTOKBApPTHPHHIX JIOMOB, HApYIICHUS JIMLIEH3HOHHBIX
TpeOoBaHUMR

HpaBnna M METOABI TCKYIICro H IMECPCHEKTHBHOIO IUJIAHHPOBaHHSA
HpOI/IBBOI[CTBeHHO-XOBHﬁCTBeHHOfI ACATCIIBHOCTH OpraHUu3alinnu

JTHKA JIeTOBOTO O6I.IIGHI/I$I M [IpaBuiia IPOBEACHUS NEJIOBBIX IICPCTOBOPOB

OCHOBHl  TPaXJAaHCKO-IIPABOBBIX OTHOIIEHHWH B  cdepe  yNpaBICHUS
MHOTOKBapTHUPHBIMU JTOMaMH

Jpyrue xapakTepHCTHKH

IV. CBeaenust 06 opraHu3anusx — pa3paboTyukax npogecCHoHaILHOI0 CTAHAAPTA

4.1. OTBeTCTBEHHAS OPraHu3alug-pa3padoTYuK

CoBeT 110 IpodhecCHOHATBHEIM KBATHGUKAINIM B XHIHITHO-KOMMYHAIEHOM X034iCTBE, ropox Mocksa

IIpencenatens coBeTa Kozmos A. M.
4.2. HanMeHOBaHHS OPraHA3alHH-Pa3paboTYHKOB
1 AHO «IlenTp passutus npodecCHOHATHBIX KBANH(PUKANMi B XHUIHIIHO-KOMMYHAIIBHOM

X03scTBE», ropoa MockBa

2 Accommanus «HamposansHoe 00beAHHEHNE OPraHU3aNi XXUIUITHO-KOMMYHAJIBHOIO

KOMILJICKCa», TOpoI Mocksa

3 Acconmanus «Coro3 paboToaresei opraHu3anyil >XUIMIIHO-KOMMYHAJIbHOTO X0351HCTBa

Pecny6uku Bamkoproctany, ropon Yéa, Pecrybnuka bamkoprocran

4 3A0 «AKII Xunkomayaut», ropog Mockpa

5 3A0 «llenTp MyHHIIMIATBHON SKOHOMHKH H TIpaBay, ropox Mocksa

6 MesxperuoHansHbIH podcoro3 xu3Heobecneuenus Cankr-Iletepbypra u JIeHuHrpascko#

o6nactu, ropox Caukt-Ilerepbypr

7 000 «Boctouno-Cubupckuit permonansabiii LIOK 1 HITW», ropon KpachHospek

8 ®I'BY «BHHUH tpyna» Muntpyzna Poccuu, ropon Mocksa

! O6wmepoccuiickuit kiaccuduxarop 3aHATUN.

? O6wmepoccuitckuii knaccuuKkaTop BUAOB IKOHOMUYECKOH AEATENLHOCTH.

3 O6mepoccuiickuil knaccupukatop crenuansHocTelt 1o 06pasoBaHuIo.

* EnuHblil KBanuQUKaMOHHbIA CIPABOYHUK JOMHKHOCTEH PyKOBOJMTENEH, CIICUHATHCTOB 1 CITyXKalluX.

5 O6mepoccuiickuii kiaccudukarop npodeccuit paGouHX, J0KHOCTER CIy)KAlIKMX U TapU(HBIX PaspsIoB.




