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npexocrabjieHuss MHHHCTEPCTBOM TPYAa H COHMAJIBHOM 3aIHTHI
Poccuiickoii ®enepamuu rocy1apcTBeHHOH yCayrH Mo OeHKe Ka4ecTBa
OKa3aHHs COUHAIbLHO OPHEHTHPOBAHHON HEKOMMepPUYecKoii opranuzanuei
00IEeCTBEHHO MOJ1e3HBIX YCJAYT

B coorserctBMM ¢ mocraHoBinenueM IlpaBuTeénscTBa  Poccumiickoid
OQenepaupu or 16 mas 2011 r. Ne 373 «O paspabotke u YTBEPKICHUHU
aIMHHHUCTPaTHBHBIX PETNIAMEHTOB OCYIIECTBIEHMS TOCYAAPCTBEHHOIO KOHTPOJIS
(Ham3opa) ¥ aIMHHHCTPATUBHBIX PETNIAMEHTOB IIPEJOCTABICHHS roCy1apCTBEHHBIX
yenyr» (CobGpatue 3akoHomatensctBa Poccmiickoit ®epepammu, 2011, Ne 22,
cT. 3169; Ne 35, ct. 5092; 2012, Ne 28, ct. 3908; Ne 36, ct. 4903; Ne 50, cr. 7070;
Ne 52, cr. 7507; 2014, Ne 5, cr. 506; 2017, Ne 44, cr. 6523; 2018, Ne 6, ct. 880;
Ne 25, c1.3696; Ne 36, cr. 5623; Ne 46, cr. 7050) u mocTaHOBIEHUEM
IIpaBurensctsa Poccuiickoit ®enepaimu ot 26 suaps 2017 r. Ne 89 «O peectpe
HEKOMMEP1ECKHUX OpTraHM3alMi — HCIOMHUTENEH OOIIECTBEHHO MOJIE3HBIX YCIyD»
(Cobpanme 3axoHomatenscTBa Poccuiickoid ®enepamuu, 2017, Ne 6, cr. 937;
Ne 39, c1. 5710; 2018, Ne 5, c1. 770; Ne 50, cr. 7755)IpUKa3bIBAIO:

YTBEepIAUTE [IpUIaraeMeiii AIMHHUCTPATUBHEINH PErlaMeHT [PeOCTaBIeHHS
MuHnucTepcTBOM Tpyma W couManbHOM 3ammThl  Poccuiickoit Deneparuun
TOCYJIapCTBEHHOW YCIYyIM IO OLIEHKE KadecTBa OKAa3aHHS COLUAIBHO
OPHUCHTUPOBAaHHOW HEKOMMEPYECKOH OpraHu3aiueil OOUIECTBEHHO IOJIE3HBIX

YCIIyT.

MHHHCTp M.A.Tonunun



YTBEPXJIEH
IIprKa3oM MUHHCTEpPCTBA Tpyaa U
conuanbHoM 3anuThl Poccuiickoi
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ANMHHHCTPATHBHBIH perjiaMeHT npexocrapjieHuss MHHHCTEPCTBOM
TPYAa M CONHAJIbHOH 3amuThI Poccuiickoii @enepanun rocyiapcTBeHHoM
YCJIYTH [0 OLEHKEe Ka4eCcTBA 0KA3aHHS CONHAJBLHO OPHEHTHPOBAHHOH
HEeKOMMep4ecKo#i opranu3anynel o01ecTBEHHO NOJIE3HbIX yCayr

1. O0uiue noJ10KeHu
IIpeamet pery1HpoBaHHs perjiaMeHTa

1.  Hacrosmmii AJIMHUHUCTPAaTHUBHBIN perlaMeHT OIpEAENsieT CPOKH H
HIOCIIE0BATENFHOCTS AJAMUHUCTPATHBHBIX Mpolenyp (medcTBuii) MuHucTepcTBa
TpyAa M COLMAaNbHON 3amuThl Poccuiickoit Menepanun (nanee - MUHHCTEPCTBO)
[Py TPEeJOCTaBICHUN TOCYAapCTBEHHOM YCIyI'W IO OLEHKE KayeCTBa OKazaHWs
COLIMANBHO OPHEHTHUPOBAHHON HEKOMMEPYECKOH OpraHu3alHel OOIEeCTBEHHO
MOJIE3HBIX YCAyr (Hajnee COOTBETCTBEHHO — OOIIECTBEHHO IIOJIE3HBIE YCIYIH,
FOCYJapCTBEHHAs  YCOyra),  yCTaHaBIHBaeT  IIOPANOK  B3aMMOACHCTBHA
CTPYKTYpPHBIX TofpasjeneHuid MuHucTepcTBa, MX JODKHOCTHBIX JIML, a Takoke
B3auMoIeicTBAS MUHUCTEPCTBA ¢ MHBIMH OpTaHaMU ToCyJapCTBEHHOH BIACTH M
OpraHaMy MECTHOTO CaMOYTPaBIECHUS, YUYPEXKICHUSIMH W OpraHM3allsIMU IIpH
IpeOCTaBICHUH TOCYAAPCTBEHHOM YCIIyTH.

Kpyr 3aaBurene

2.  3agBUTeNIMH HAa IPeNOCTaBIEHHE TIOCYHApCTBEHHOH  YCIYTH
SABJISFOTCS. COLMATBHO OPHEHTHPOBAHHBIE HEKOMMEPYECKHe OpraHu3alluy (Jaee -
3asBUTETIH).

OmeHka  KadecTBa  OKa3aHWsA  OOIIECTBEHHO  ITOJIE3HBIX  YCIYyr
OCYIIECTBIAETCS MUHHUCTEPCTBOM B OTHOILEHHMH 3asiBUTEINS, OKa3bIBAIOIIETO OAHY
OBIIECTBEHHO IOJIE3HYIO YCIyry Ha TEPPUTOpHM Oojee IMONOBUHBI CyOBEKTOB
Poccuiickoit ®enepanun 1 (WiK) MOTyYHBIIET0 (GUHAHCOBYIO MOANEPXKKY 3a CUCT
cpeicTB (QefiepaTbHOTO GHOIKETa B CBS3M C OKasaHMEM HM OOIIECTBEHHO
TIOJIC3HBIX YCIYT, B COOTBETCTBUH C ab3aleM NepBbiM IMyHKTa 6 I1paBun MpuHATAS



pelleHuss O TMpPU3HAHUKM COLMAIBHO OPHEHTUPOBAaHHOM HEKOMMEPUYECKOM
OpraHM3allUd UCIIOJNHUTENIeM OOIIECTBEHHO IIOJNE3HBIX YCIYT, YTBEpXKIECHHBIM
nocraHosieHueM IlpaButensctBa Poccuiickoit ®enepanyum ot 26 susaps 2017 r.
Ne 89 «O peectpe HeKOMMepPUYECKHX OpraHU3aIMid — UCIIOJTHUTENEH OOIECTBEHHO
nojie3nsix yeryr» (Cobpanue 3akoHomatenscTBa Poccuiickoit ®enepanun, 2017,
Ne 6, cr. 937; Ne 39, ct. 5710; 2018, Ne 5, cr. 770; Ne 50, ct. 7755) (manee -
noctaHoBiieHue Ne §89).

TpeboBanus k nopsaaxy uHGOPMHPOBAHHUS 0 NPeJ0CTABAECHHH
rocyJ1apcTBeHHOH yCJayIH

3. UHdopmamuss o0 TpeAOCTaBICHHH TIOCYJApCTBEHHOM  yCIyru
IPEIOCTABIAETCS MO/DKHOCTHBIMU JHMLAaMu MuUHHCTepcTBa IO TeledoHy, Ha
JTUYHOM TpUeMe, a TakXke pa3MelaeTcs Ha opunyraibHoM caiite MUHUCTEPCTBA B
MHPOPMAIIIOHHO-TeJIEKOMMYHHUKAIHOHHOM CeTH «HHTEpHET» (nanee
COOTBETCTBEHHO - ceTh «/IHTepHeT», OoQHUMANbHBIA caiT MHHHCTEPCTBA), B
(benepanbHO#l rocyaapcTBeHHON HH(POPMAIMOHHON cHucTeMe «EIMHBIA IoOpTal
TOCYIapCTBEHHBIX W MYHHIMIANBHBIX ycruyr (dbyHkumid)» (namee - EnuHbIA
mopraig), Ha WHDOPMAIIMOHHBIX CTEHJaX, OOOpYJOBaHHBIX B IOMEIIECHHUH
MunucrepcTBa.

4, B pamxkax wuHQOPMHUpPOBaHHS 3asBUTENEH O IPEeNOCTABICHHH
rOCYAapCTBEHHOU YCIIyTH MPEeIOCTaBISAeTCs cleaylomas HHPOopManus:

a) 0 TMepevyHe HOPMATUBHBIX IPABOBBIX aKTOB, PETYIHPYIOIIMX OTHOLIEHMS,
BO3HHUKAIONINE B CBSA3M C IPEJOCTaBICHHEM TOCYJapCTBEHHOM YCIyrd, ¢
yKa3aHHEM MX PEKBU3UTOB M HICTOYHUKOB OGUIIMAIBHOTO OITyOJIMKOBAHUS;

0) 0 mepevHe KaTeropuii 3asBUTENEH, KOTOPBIM MOXKET OBITH ITPElOCTaBIeHA
roCyJapCTBeHHas yClyra;

B) O MepeyHe NOKYMEHTOB, NPEACTaBISIEMbIX 3asBUTENEM IS IOJy4YEHHS
rOCyIapCTBEHHOM YCIYIH, TpeOOBaHUAX, MPEABABISIEMBIX K 3THM JOKYMEHTaM
1 UX 0OpMIICHHIO, BKIIOYas 00pasibl 3anoiHeHHs GopM JOKYMEHTOB,;

I') 0 CpoKax MpeI0CTaBICHHs FTOCYAapCTBEHHOH YCIIyTH;

o) O IopsAAKe | crnocobax IMoJa4d [JOKYMEHTOB, IPEACTaBIAEMBIX
3asiBUTEJIEM ]ISl TTOJTyYeHUs TOCYy1apCTBEHHOM yCITyTH;

€) O TmopsaKe TOJIy4deHus WH(OpPMAlUK 3asBUTEIEM II0 BOIPOCAM
IPEeJOCTaBIeHUs TOCYJapCTBEHHOM YCIYrH, CBEIEHMM O XOJe IPENOCTaBICHHMS
rOCyIapCTBEHHOH yCIIyTH, B TOM YHCIIE C UcIoNb30BaHleM EquHoro noprana;

k) O pe3ysibTaTax NpPeJOCTaBICHHUS TOCYJApCTBEHHOH YCIyIH, IMOpSAKE
HanpaBlieHUs  JOKYMEHTa, SBISIOHIErocsl  pe3ylbTaTOM  IIPEeJOCTaBICHHS
rOCyJapCTBEHHOH YCIIYIY;

3) 0 MepeyHe OCHOBAHUU I OTKa3a B IPEIJOCTaBICHHUH IOCYAApCTBEHHOM
yCIIyTH;
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1) 0 MECTOHAXOXIEHUH, rpaduke paboThl, CTIPaBOYHBIX TeNe(OHaX, aapece
obunmansHOr0  caita MUHHCTEPCTBAa, a TaKXKe JJIEKTPOHHOW  MOYTHI
MuHucTepCTBa;

K) 0 mopsake gocyneOHoro (BHecyneOHOro) 006KallOBaHMS PEINEHHH |
nericTBuii (0e3melicTBrus) MUHHCTEPCTBA, a TAKXKE €ro JOJKHOCTHEIX JIHII;

1) wHas uHpOpMALMs O TOPSAKE MPEeNOCTaBIeHHS TOCYIapCTBEHHOM
YCIIyTH.

5. UndopMamus o MecCTOHaxoxIeHuH (axpece), rpaduxe paboOTHI,
CIIpaBOYHBIX TeledoHax M aapecax o¢HUIMAIBHOrO caiita MuHHMCTEPCTBA U
3]EKTPOHHOM MMOYTEl MMUHHMCTEPCTBA pasMellaeTcss Ha OQHIHMaIbHOM caiiTe
MuHncreperBa, B (elepalibHON TOCYapCTBEHHONH HMHQOPMAIMOHHOW CHCTEME
«DeNepalbHEI pPeecTp roCyAapCTBEHHBIX M MYHHLHUIAIBHBIX YCIyD» (Jajee -
®enepanbHblid peecTp), Ha EnuHoM noprae.

6. Ha odwumuansHoM caiiTe MuHHCTEPCTBa pa3sMEIAIOTC CIIEAYIONIHe
uHGOpMaIUs U JOKYMEHTBHI:

a) aJpec MecTa HaxoxaeHHS MUHHCTEpCTBa, afpec OQHULMAIBHOIO CauTa
MunucTepcTsa;

6) rpaduk paboThl MUHUCTEPCTBA;

B) TelehOH CIPaBOYHOM CIy)KObI MHHHCTEpCTBa, Tele(OH CTPYKTYPHOTO
nofpasneneHrss ~ MUHUCTepCTBa,  OTBETCTBEHHOTO  3a  IIPENOCTABIICHHE
roCyIapCTBEHHOH YCIIyTH;

T) IepeYeHbh HOPMATHUBHBIX IMPABOBBIX aKTOB, PETYIHPYIOLINX OTHOILIEHHS,
BO3HMKAIONIME B CBI3M C IPedOCTaBIE€HHEM TOCYJapCTBEHHOM YCIIyTH
(c yka3aHHeM MX PEKBU3UTOB M HCTOYHHUKOB OQHUIMATHHOTO OMyOJINKOBaHHU);

n) uHbopManus o TOpsAAKe nocyneOHoro (BHecyneGHOro) oG)KaloBaHMS
peleHnit u aeicTBuil (6e3neiicTBrs) MUHHCTEPCTBA, €0 JOJDKHOCTHBIX JIULL;

€) HaCTOSIIIUI AJIMUHUCTPATUBHBIN pErJIaMEHT.

7. Ha EnuaOoM noprane pa3memarorcss HyTeM HHTErpalydH CBEICHUM
n3 QenepalbHOrO peectpa cienyomue HHPopMaLus U JOKyMEHTHI:

a) HCYEpNBIBAIOIIMA mNepedeHb JOKYMEHTOB, HEOOXOOUMBIX  JUIs
IIPEIOCTaBICHUST TOCYyNapCTBEHHOM yCIyrdH, TpeOoBaHHS K O(OPMICHHIO
YKa3aHHBIX JOKYMEHTOB,;

0) Kpyr 3asBUTEEH;

B) CPOK MpEeA0CTABIEHHS FOCYIapCTBEHHOM YCIyTH;

I) pe3ylbTaThl MpPeNOCTaBIIEHHS 3asBUTENIO TOCYIapCTBEHHOM YCIyry,
NOpAJOK  IpeAcTaBieHUs  MHUHHCTEpPCTBOM  JOKYMEHTa,  SIBIIAIOLIErocs
pe3yJIbTaTOM NPENOCTaBICHUS TOCYJAPCTBEHHON YCIyTH;

1) HUCYEpNBIBAIONIMIA TMepedeHb OCHOBAaHHM I OTKa3a 3asBUTENIO B
IIpeIOCTaBICHHH rOCy1apCTBEHHOM YCIIyTH;

€) CBeIeHHWA O TpaBe 3asBHUTENss Ha JocydebHoe (BHecymeOHOE)
o0OxxayoBaHUe nelcTBUN (6e3neiicTBUA) U peLIeHui, MIPUHATBIX
(ocyIecTBIsIEMBIX) B XO/I€ PEIOCTABICHUS TOCYJapCTBEHHOH YCITyTH;

X) IpeoycCMOTpeHHasi MPUJIOKEHUEM K HacTosmeMy AJMUHUCTPATUBHOMY
perinaMeHTy ¢opMa 3asBIEHHUS O BblIade 3aKJIIOYEHHUs O COOTBETCTBHUU KauecTBa
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OKa3bIBa€MBIX 3asBHTENIEM OOIIECTBEHHO IOJIE3HBIX YCIYI KPHTEPHUSM OIIEHKU
KaueCcTBA  OKa3aHM  OOLIECTBEHHO  IOJNE3HBIX  YCIYT,  YTBEPXKIECHHBIM
nocta”oBiieHueM IlpaBurensctBa Poccuiickoit ®enepanuu ot 27 oktsa6ps 2016 r.
Ne 1096 «O6 yTBepxneHHN TiepedHs OOIECTBEHHO TOJIE3HBIX YCIYT U KPUTEPUEB
OLICHKH KayecTBa MX okasaHus» (CoOpaHue 3akoHOmatenscTBa Poccuiickoii
®enepannn, 2016, Ne 45, ct. 6261; 2017, Ne 32, ct. 5069; 2019, Ne 26, ct. 3439)
(majee COOTBETCTBEHHO - KPHUTEPHH, 3aK/IIOYEHUE, 3aABICHHE, IIOCTAHOBJIECHHUE
Ne 1096).

8. HHudopmanus o nopsake ¥ CpoKax MpeaoCTaBIeHHs roCy 1apCTBEHHOM
yCIIyTH, pa3MeniaeMas Ha opuLUalbHOM calite MuHHCTepCTBa, EMuHOM mopTaite,
B DesiepallbHOM peecTpe, IPEAOCTaBIsSIeTCs 3aIBHTENIO OECIUIaTHO.

9. Hoctyn k wuHOpManMd O TMOpSAAKE W CpPOKaxX IPEeAOCTABICHUSI
TOCYyIapCTBEHHOHN YCIIyTH OCYIIEeCTBIsAeTCS Oe3 BBINOJIHEHHS 3asBUTENIEM KaKHX-
nubo TpeboBaHuUil, B TOM ducie 6e3 UCTIONB30BaHKs MPOrPaMMHOTO 00eCTIeueHN,
YCTaHOBKa KOTOPOIO Ha TEXHUYECKUE CPEACTBA 3asBHTENA TpeOyeT 3akiIrodeHHs
JUIEH3MOHHOIO WJIM WHOTO COTJIalleHWs ¢ mpaBooOjiafaTelieM IIPOrpaMMHOIO
obecrieueHns, TPeIyCMAaTPUBAIOIIET0 B3HMAHHE IUIATBI, PETUCTPALHIO MM
ABTOPHU3ALIMIO 3asIBUTEJISI WU NPEJOCTaBICHUE UM IIEPCOHAIBHBIX JaHHbIX.

10. Ilo Bompocam mpenocTaBIeHHs TIOCYHApCTBEHHOH YCIYrd H
HHQOpMallMd O XoJe MNPeJOCTaBIEHUS TOCYHAPCTBEHHOM YCIYIH 3asBUTEIH
UHQOPMHUPYIOTCS JODKHOCTHBIMU JIHLIAMH MHHHCTEPCTBA, OTBETCTBEHHBIMH 34
IIPENOCTABIIEHHE  TOCYJNApPCTBEHHOM  YCIOYTrd, MNHCHBMEHHO, IOCPEACTBOM
3JIEKTPOHHOH NOYTHI, IO TenedOHY WX Ha TUYHOM IPHEME.

11. Hudopmanus o damunumu, WMeHH, OTYeCTBe (IPU HATHYHH)
JOJDKHOCTHOrO JHLIa MUHUCTEpCTBa, OTBETCTBEHHOIO 3a IPeNOCTaBIICHHE
TOCyJapCTBEHHOH  YCIIyTH, HIpeNOoCTaBIIETCS IOJKHOCTHBIM JULIOM
MuHucTEpCTBa, OTBETCTBEHHBIM 32 PETUCTPAIIUIO JJOKYMEHTOB.

12. Jna  nDomydeHus  uHPOpMAIMM O  XO[€  IPEHOCTABIECHHUS
TOCYIapCTBEHHON YCIyr'M 3asBUTENEM YKa3bIBAIOTCHA IIOJIHOE HaHMEHOBaHHE
3asBUTENS, a TAK)KE 1aTa HalpaBJieHUS 3asBIICHU.

13. 3asgBuTenu, npeacTaBUBIIKE 3asBICHHE U JOKYMEHTHI, HEOOXOAUMBIE
JUIS  TIPEJOCTaBJIEHHS TOCyJAapCTBEHHON YCIyru, B 00S3aTENbHOM IOPSIKE
UHQOPMHUPYIOTCST AOJDKHOCTHBIMU JIMIIaMH MHHHCTEPCTBA, OTBETCTBEHHBIMM 32
IIPEIOCTAaBICHUE TOCYAApPCTBEHHOM YCIYTH, O pe3yJbTarax IpeIoCTaBICHIUS
TOCYJAapCTBEHHOM yCIyrM IIOCPEACTBOM HAalpaBiieHHs 3aKIIOYeHHs Ju0o
yBeIOMICHH 00 OTKa3e B BbIade 3aKIIOUEHHS B IOPSAJAKE, YCTAaHOBIEHHOM
HaCTOSALIMM AJQMUHUCTPATUBHBIM PETIIAMEHTOM.

14. KoHcynpTamus no BompocaMm TpPeJOCTaBIEHHS TIOCYAapCTBEHHON
YCIIYyT'H OCYIIECTBIIAETCS NIPH JIUYHOM OOpallleHuH 3asaBUTENS B MHHHCTEPCTBO B
pabouee Bpems.

15. 3anmcek B cetu «MHTepHET» Ha TIpHeM B MHHHCTEPCTBO IS IOJAYM
3asBJIEHUS HE OCYILECTBIISCTC.
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II. CraHaapT npeaocTaBJ/ieHUsI FTOCYAaPCTBEHHOM YCIAYrH
HauMeHOBaHHEe rocyAapcTBeHHOMH YCIyrd

16. HaummeHoBaHHe TOCYIapCTBEHHOU yCIyTH — rocydapCTBEHHAs yciryra
[I0 OIlCHKE KauyecTBa OKAa3aHHS COIHAIBFHO OPUEHTHPOBAHHONM HEKOMMEPYECKOH
opranuzanueil 00IeCTBEHHO MOIE3HBIX YCIIYT.

B cootBercTBUU ¢ mpuioxeHueM Ne 3 x IIpaBunam INpHHATHS pelIeHUs O
IPU3HAHHA  COLHAIFHO OpPUEHTHPOBAaHHONM HEKOMMEpPYECKOH opraHu3aluy
HCITOJIHUTEJIEM OOIIECTBEHHO IOJIE3HBIX YCIIyT, YTBEPXKIAEHHBIM II0CTAHOBICHHEM
Ne 89, o011ecTBEHHO I0JIE3HBIMH YCIIYTaMU SABJISIFOTCS:

IpeOCTABIEHHE COI[MATBEHOTO OOCTY)KUBaHUS B JOpMe Ha JIOMY;

IIPENOCTABIIEHHE COLMAIBEHOTO 00CTyKUBaHUS B CTAI[MOHAPHOH dopMe;

NPEJOCTABIECHUE COLUHUAIBHOrO OOCIYXKHMBaHHUS B IIOJYCTalMOHAPHOH
dopme;

OKa3aHME COJCHCTBHS MOJIOIEXXH B BONpOCax TPyAOYCTPOMCTBA,
CoLIMAJIbHOM peabMIUTAllAH, TPYIOYCTPOMCTBO HECOBEPLICHHONETHUX TPAXKIaH;

COZIEHCTBHE TPYAOYCTPOMCTBY IpakiaH, OCBOOOXKICHHBIX U3 yUPEXKIECHHMH,
UCTIOJTHSIIOIIMX HaKa3aHWe B BUJE JIUIIEHUS CBOOOBI;

opramsaius Npo(ecCHOHANBHON OPHEHTAllMM TpakAaH B LelsIX BbIOOpa
cheppl  geATenbHOCTH  (mpodeccuu),  TPYyAOYCTPOMCTBA,  IPOXOXKIECHHS
1po(heCCHOHANTBHOTO o0yueHus 17§ MOJTy4YEeHHUS JOTIOJTHUTENBHOTO
po¢eCCHOHANTBEHOTO 00pa30BaHHUS;

OpraHM3aIus APMapoK BaKaHCHH U YIeOHBIX pabouHuX MECT;

TICHXOJIOTHYECKas MoAaepKKa 6e3paboTHBIX IPaKIaH;

colMaJIbHAs aganTanus 0e3paboTHBIX I'paXkJaH Ha pbIHKE TPY/a;

OKa3zaHHEe COAECHCTBHS B  TPYAOYCTPOWCTBE Ha  00OpYyIOBaHHBIE
(ocHameHHBIE) paboure MecTa;

OpraHu3alks COMPOBOXKIEHHUS IIPH COACHCTBUM 3aHATOCTH HHBAIUIOB U
CaMO3aHSATOCTH WHBAJIUIOB;

OKazaHWe HH(POPMAIMOHHO-CIIPABOYHON MOAAEPXKKUA TIpaXkJaHaM II0
BOIIPOCaM MHBAJIUAHOCTH, COMATLHOM 3aIIMTHI, MEIUKO-COLUAIbHON SKCIIEPTH3BI
U peabwiuranuy, aOWIUTANMM WHBAIMIOB, B TOM YHCIE >XEHIIMH-WHBAIUIOB,
IEBOYEK-UHBAIMIOB, a TakKe TOCTPaAaBIIMX B pe3yJbTaTe Ype3BbIYalHBIX
00CTOSATENBCTB;

IIPOBEJICHHE peabMIUTallMK WM aOWIWTAllMN WUHBAIWJOB IPU CIOXHOM H
ATUIIUYHOM MIPOTE3UPOBAHUH U OPTE3UPOBAHUH B CTALIMOHAPHBIX YCIOBHAX;

IIPOBEAEHHE COLMAIBHO-CPENOBOM  peabumuTanuu WM  aOWiIMTaluu
HWHBAJIUJIOB;

IPOBEAECHNE COLMATBHO-TICMXOJIOTHYECKOH peabunuTanuy Wik abuIuTanuu
WHBAJUIOB B aMOYJIaTOPHBIX YCIOBHUSX;

IpOBeJIeHHE COLUATBLHO-OBITOBOM aanTallimg;

CoNiefiCTBHe B HaIlpaBIeHWW Ha mpodeccHoHaIbHOEe OOyYeHHEe B LEHTpE
BPEMEHHOTO pa3MEIIEHHUS WK B TPYAOYCTPOMHCTBE;
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COJIeHiCTBHE B MPEIOCTABICHUH KMU3HEHHO HEOOXOAMMBIX TOBAPOB MAJOMMYIIUM
CEMBbsIM, MAJOUMYIIMM OJMHOKO NPOXHBAIOIIMM TIpaXJaHaM, a TaKxKe HHBIM
KaTeropusaM rpaxaaH, ykazaHHeIM B DenepanpHoM 3akoHe oT 17 mromsa 1999 r.
No 178-®3 «O rocymapcrBeHHOW — coumansHod  momomm»  (CobGpanue
3aKoHoAaTenbcTBa Poccuiickoit @enepanuu, 1999, Ne 29, ct. 3699; 2019, Ne 14,
cT.1462);

COIeiCTBHE BO BPEMEHHOM OTCeJleHMH B 0e30macHble padoOHBl C
00s3aTeNIbHBIM  MpPEAOCTaBICHHEM CTAalMOHAPHBIX WJIM BPEMEHHBIX JKHIIBIX
TOMEIleHHI;

COZEUCTBHE rpaXJaHaM B MOKMCKE MOAXoAsIel paboThi, a paboTomaTemsM —
B o00pe HeoOXOANMBIX PaOOTHHUKOB,

YCIyTH 0 COLHAJbHON TPYJOBOM pEeMHTErpalyH JHL, OCYIIECTBIABLINX
He3aKOHHOe TOoTpelseHne HApKOTHYECKHUX CPEINCTB M ICUXOTPOIHBIX BEILECTB,
CTpaJaBIIUX AJIKOTOIH3MOM;

ycIyrd 1mo cOopy, o0OOmIeHHI0 W aHanu3ly HHQOpMalMU O KavecTBe
OKa3aHMs YCIyl OpraHU3alHSIMH COLUAIBHOTO OOCIYXMUBaHUS, OCYLLECTBIAEMBIE
opraHusanuei-onepaTopoM B cooTBeTCTBHH ¢ DenepanbHbIM 3aKOHOM OT 21 U0
2014 r. Ne 256-®3 «O BHeceHHH U3MEHEHHUI B OTAEIbHBIE 3aKOHOIATEIbHBIE aKThI
Poccuiickoit ®eneparuu 1o BOmMpocaM MpPOBENEHUS HE3aBUCUMON OLEHKH
KayecTBa OKAa3aHWs YCIYr OpraHu3alusMU B cepe KyJbTypbl, COLUAIBHOIO
00CITy>KUBaHHSI, OXPaHBI 310pOBhS U 00pazoBanus» (CobpaHue 3aKOHOAATENECTBA
Poccuiickoit @enepanum, 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563) B yacTi
IOIIYJIAPU3AlMd  CHUCTEMBl HE3aBUCHUMOM OLIEHKM KayecTBa OKAa3aHUs YCIyT
OpraHu3alMsMHU B cepe COLUAIBHOrO OOCITYKMBAaHUS U BO3MOXXHOCTH Y4acCTHS B
Hell moTpebuTenel yciyr, BOBIeYSHHE I'PaXKIaH B HE3aBUCHMYIO OLIEHKY.

HanmenoBanue (eiepajibHOr0 OpraHa HCNOJHHTE/ILHO# BJIACTH,
NPeI0CTABISAIOIEro rocyJapcTBEHHYIO YCJIyry

17. TocynmapcTBeHHas yciyra nmpefocTaBiseTcsi MUHHCTEPCTBOM.

Ilpu mpemocTaBieHUN rocyJapcTBEHHOHN yciayr MUHHCTEPCTBO HE BIIpaBE
TpeOOBaTh OT 3asBUTENS OCYLIECTBICHHS JEHCTBHH, B TOM YHCJIEe COINIaCOBaHHMH,
HEOOXOMUMBIX U TOJNyYeHHS TOCYJAPCTBEHHONM YCIYTM M CBSA3aHHBIX C
obpallleHieM B UHbIE TOCYAapCTBEHHbBIE OPraHbl M OPraHH3aUH.

Onncanue pe3yJjibTaTa NpeaoCTABJEHHS rOCYAapPCTBEHHOM yCIyru

18. PesynpraToM mpemocTaBiIeHHs TOCYAaPCTBEHHOM YCIIYTH SBIISETCS:

a) BelJa4a (HampaBlIeHHE) 3aSBUTENIO 3aKIIOUCHHUS,

0) BelIaya (HampaBlieHHe) YBeIOMIIEHHs 00 OTKAa3€ B BEIIaYe 3aKIIIOYESHHUS.

Pe3ynpTar mpenocTaBieHHMs TOCYyJApCTBEHHOM YCIyrdH IO BEIOOpY
3afBUTENII MOXET OBITh IpeiACTaBleH B (opMe [IOKyMEHTa Ha OyMaXKHOM
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HOCHTENEe, a Takxke B (OpMe »BIEKTPOHHOIO MAOKyMEHT4, IIOJIHMCAaHHOTO
3JEKTPOHHOH  TOANKMCHIO, BHA  KOTOpPOH HpeAyCMOTPEH JACHCTBYHOIIHM
3aKOHOAAaTeIbcTBOM Poccuiickoit @enepaiyu.

Cpox npegocTaBiieHHs rocyJapcTBeHHOH yCIyTH

19. Cpok mnpenocraBieHHs TOCYAapCTBEHHON yciyrd MHHHCTEPCTBOM
cocrtaBiget 30 nHel.

20. Cpox npuHATHS pelleHHs O BblJaue 3aKI0ueHHs JIM0O HallpaBlIeHUH
yBEOOMJIEHHST 00 OTKa3e B Bbigaue 3aKIIOYEHHS MOXET OBITh NPOJJIEH, HO HE
Oonee yeM Ha 30 gHEH co OHA MOCTYIUICHUS 3asiBIeHHUs] B MUHHCTEPCTBO, B CITydae
HamnpapieHus MHUHHUCTEPCTBOM 3alpOCOB B COOTBETCTBHU C IIyHKTOM 6 IlpaBui
HPUHATHS PEIICHNS O IPU3HAHUY COLMAILHO OPUEHTHPOBAHHON HEKOMMEPUYECKOH
OpraHHW3allid HCHOJHHUTENIEM OOIMIECTBEHHO IIOJIE3HBIX YCIYT, YTBEPXKICHHBIX
noctaHoBiieHHeM Ne 89. O mponjieHHMM CpoKa IPUHATHS YKa3aHHOTO PEIICHHS
OOJDKHOCTHOE M0 MHUHUCTEPCTBA, OTBETCTBEHHOE 3a IPEAOCTaBICHHUE
rOCYIapCTBEHHOH YCIIyTH, HHGOpPMHpPYET 3asBuUTeNs B TeueHHe 30 mAHEH co IHA
HOCTYIUICHHS 3asBJIeHUs B MUHHCTEPCTBO.

21. B cnyuae ecnud 3adBUTENb BKIIOYEH B PEECTp IIOCTABIIHMKOB
COLMANBHBIX YCIOYr 10 COOTBETCTBYIOIIEH OOIIECTBEHHO IIOJE3HOM YCIyTe,
HpOJUIEHHE CPOKA MPUHATUS PEUISHUS O BbIAade 3aKIFOUEHUs MO0 HalpaBICHUU
yBeAOMIIeHUs1 00 OTKa3e B Bbilayue 3aKJIIOUEHUS HE TOIIyCKaeTCs.

22. Cpok BbiAaud (HampaBleHUs) JOKYMEHTA, SBJISIOLIErOCs pe3ynbTaToM
NpeOCTaBIeHHs] TOCYJapCTBEHHON YCIYT'HW, He IOJDKEH IpeBhIaTh 3 pabodmx
OHEeH cO IHS MpPUHATHS pEIleHHs O BhIlaue 3akiIIoYeHHs JU00 HallpaBICHUH
yBeIOMJIeHHS 00 OTKa3e B BhIIaUe 3aKIIOUEHUS.

HopmaTHBHBbIE IPaBOBbI€ AKTHI, PeryJaHpYIOLIHe NPEAOCTABICHHE
rocyiapcTBeHHOH YCJIYIH

23. IlepeyeHb HOPMATHBHBIX MPaBOBBIX AaKTOB, PEryJHPYIOIIUX
IPEeIOCTaBlIeHHE TOCYHApCTBEHHON Ycnyrd (C yKa3aHHEM HX PEKBH3UTOB U
UCTOYHUKOB  O(MHIIMAIBHOTO  OMyOJMKOBaHHS), IOUIEKUT 0O0A3aTeIbHOMY
pa3MeleHuIo Ha oduuanbHOM caitte MuHuctepersa, B @eepalibHOM peecTpe U
Ha Enqunom noprare.

HcyepnbiBaomuii nepevyeHb J0KyMEHTOB, He00XOAUMbIX B COOTBETCTBHH C
HOPMATHBHBIMH NPABOBLIMH aKTaMH [JIfl MIPEeJOCTABJICHUS FOCYAaPCTBEHHOM
YCJIYTH H YCJIYT, KOTOpPBIE SIBJSIIOTCS HEOOXOXAMMBIMHU H 0083aTeJIbHBIMH 1JIS1
NpPeAOCTABJIEHHA rOCYAAPCTBEHHOM YCJIYrd, NOAJIEKANHNX NPeICTABICHHIO
3asiBHTEJIEM, NOPAI0K HX NpeACTABICHHUSA



24. OcHoBanmeM U1 IIPEAOCTAaBIEHHUS [OCYJAPCTBEHHOM YCIIyTH,
ABJIAETCSl MUCHMEHHOE 3asBJIICHHE C IIPUIOXKEHHEM JOKYMEHTOB, HEOOXOIHMBIX
AUl IPEAOCTaBICHUS IOCYJaPCTBEHHON YCIIYTH, 000CHOBBIBAIOIUX COOTBETCTBHE
OKa3bIBAEMBIX 3asBUTENIEM OOLIECTBEHHO MOJIE3HBIX YCIyr KPUTEPUSAM (CIIPABKH,
XapaKTePUCTHKH, SKCIEPTHBIC 3aKIIIOUEHUS, 3aKITIOUEHHS OOIIECTBEHHBIX COBETOB
IIPY 3aWHTEPECOBAHHBIX OpraHax, KOIKUU AUIUIOMOB U 6J1arolapCTBEHHBIX [THCEM U
ApYTHE), a TaKkKe MOATBEPKIAIOMINX OTCYTCTBUE 3aJ0/KEHHOCTEN 10 HAlIoraM U
c6opaM, MHBIM IIPEXYCMOTPEHHBIM 3aKOHOJATeNsCTBOM Poccuiickoit Meneparuu
00s3aTeNbHBIM  IUIATeXaM  (majnee -  JOKYMEHTHl, HEOOXOOMMbIe A
MPEeNOCTaBIICHHs IOCYJApCTBEHHOM YCITyTH).

25. 3asBreHHe NOIMUCHIBAETCS 3aABUTEIEM HIM MHBIM JIMIIOM, HMEIOILUM
IIPaBO JEMCTBOBATH OT UMEHH 3TOI0 3asBHUTEJIS.

26. B 3asBieHUN IOJDKHO OBITH 0GOCHOBAHO COOTBETCTBHE OKA3hIBAEMBIX
3asBUTENIEM OOLIECTBEHHO MOJIE3HBIX YCIYT KPUTEPHAM:

a) COOTBETCTBHE OOIIECTBEHHO IIOJNIE3HOM YCIYIM YCTAHOBIIEHHBIM
HOPMAaTHBHEIMH IIPaBOBBIMU akTaMu Poccuiickoit ®enepanuu TpeOOBaHUIM K €€
cofepxaHuo (00beM, CPOKH, Ka4eCTBO IPEAOCTaBICHHU ),

0) HanMuKWe y JWI, HEMOCPEACTBEHHO 3aJeHCTBOBAHHBIX B HCIIOJHEHHH
OOIIECTBEHHO IIOJIE3HOM Yyciyr (B TOM YHCIe pPaOOTHHKOB 3asBHUTENlEH WU
PabOTHUKOB, TIPUBJIEYEHHBIX MO JOTOBOPaM TPa)kKIaHCKO-IIPABOBOTO XapakTepa),
HeoOxonuMoi kBamu(UKaIMKH (B TOM 4YHCIe MPOGeCCHOHATBHOTO 00pa3oBaHus,
onbITa paboTel B COOTBETCTBYIOIIEH Cdepe), a TaKkKe JOCTaTOYHOCTh KOJIMYECTBA
TaKHX JIMII;

B) YAOBIETBOPEHHOCTh [MoOJNyyaTenedl OOIIECTBEHHO IIOJE3HBIX YCIyT
Ka4eCTBOM HX OKa3zaHHUA (OTCYTCTBHE Xano0 Ha geiictBus (Oe3nelicTBue) U (Win)
pellleHus 3asBUTENIS, CBA3aHHBIE C OKa3aHHeM UM OOIIECTBEHHO MOJIE3HBIX YCIyT,
MIPU3HAHHBIX OOOCHOBAaHHBEIMH CYJOM, OpraHaMH TOCYJapCTBEHHOI'O KOHTPOJIA
(Hag3opa) 1 MYHHMIMNAJIBHOTO HAA30pa, UHBIMA OpPraHaMH B COOTBETCTBHH C HX
KOMITETEHIIHEN B TeueHHe 2 JIEeT, IPEIIECTBYIOINIUX BhIiadye 3aKIII0YeHNU );

I') OTKPHITOCTh U JOCTYITHOCTh HH()OPMAIIUHU O 3asBUTEIIE;

I) OTCYTCTBHE 3asBHUTEJIS B PEeCTpe HEAOOPOCOBECTHBIX MOCTaBIIUKOB IIO
pe3ysibTaTaM OKa3aHHS TOCYAApCTBEHHON YCIYyrH B paMKaxX MCIOJIHEHHS
KOHTPaKTOB, 3aKJIFOYEHHBIX B COOTBETCTBHH ¢ DeiepanibHbIM 3aKOHOM OT 5 amnpelis
2013 r. Ne 44-®3 «O KOHTpaKTHO#M cHcTeMe B cepe 3aKymoK TOBapoB, padorT,
yeIIyr ais obeceyeHuns rocyIapCTBEHHBIX H MyHHIMIANBHBIX HyX1» (Cobpanue
3akonogarensctBa Poccmiickoit ®@enmeparmm, 2013, Ne 14, crt. 1652; Ne 27,
cT. 3480; Ne 52, ctr. 6961; 2014, Ne 23, ct. 2925; Ne 30, ct. 4225; Ne 48, ct. 6637,
Ne 49, ct. 6925; 2015, Ne 1, ct. 11, 51, 72; Ne 10, ct. 1393, 1418; Ne 14, c1. 2022,
Ne 27, c1. 3979, 4001; Ne 29, cr. 4342, 4346, 4352, 4353, 4375; 2016, Ne 1, cr. 10,
89; Ne 11, ct. 1493; Ne 15, ct. 2058, 2066; Ne 23, ct. 3291; Ne 26, ct. 3872, 3890;
Ne 27, ct1. 4199, 4247, 4253, 4254, 4298; 2017, Ne 1, ct. 15, 30, 41; Ne 9, ct. 1277,
Ne 14, cr. 1995; 2004, Ne 18, ct. 2660; Ne 24, ct. 3475, 3477; Ne 31, cr. 4747,
4760, 4780, 4816; 2018, Ne 1, ct. 59, 87, 88, 90; Ne 18, ct. 2578; Ne 27, ct. 3957,
Ne 31, cr. 4856, 4861; Ne 32, ct. 5104; Ne 45, ct. 6848; Ne 53, ct. 8428, 8438,
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8444: 2019, Ne 14, cr. 1463; Ne 18, ct. 2193, 2194, 2195; Ne 26, ct. 3317, 3318)
(nanee - @epepanbHbii 3akoH Ne 44-03) B TeueHHe 2 JIE€T, MpeIISCTBYIOMINX
BbIIaYe 3aKIIOUEHUS.

27. 3agBieHHe W JOKYMEHTHl, HeoOXoguMble [UIs IPEIOCTaBICHUS
rocyIapcTBEHHOH YCIIyTH, HO/DKHBI COOTBETCTBOBATD CIIEHYIOMMM TPEOOBAHUAM:!

a) 3asBJIEHHE COCTaBIsieTcs 1o GhopMe, NPeAyCMOTPEHHOH NPUIIOKEHHEM K
HACTOAIIEMY AIMUHIUCTPAaTUBHOMY PETJIAMEHTY;

6) 3asBiaeHHMe odopmiseTcs Ha (QUpMeHHOM OnaHke (IPH HANHMYHMH), HA
PYCCKOM SI3BIKE B JIBYX SK3EMILISPaX, KOTOPHIE [TOAIKMCHIBAIOTCS 3asBUTEIIEM;

B) Ipd COCTAaBJI€HHH 3asBICHHUS HE JOIYCKAeTCsd HCIOJIb30BaHUC
COKpaIIeHH CJIOB B abOpeBHartyp;

r) B 3asMBJIGHHH W JOKyMEHTaX, HEOOXOOUMBIX I IPeJOCTaBICHU
rocyJapcTBEHHOH YCIyrd, He [OJDKHBI COAEpXKaTbcAd HelleH3ypHble J1bo
OCKOpOHTEJbHbIE BBIPAXEHHUS, YIpO3bl JKH3HH, 3[J0POBBIO M HMYIIECTBY
JOJDKHOCTHBIX JTMI] MUHHCTEPCTBA, a TAKXKe YICHOB UX CEMEH;

o) 3asBileHHe M JOKYMEHTHI, HeoOXOAMMBbIe I IIPeIOCTaBJICHHUS
roCyIapCTBEHHOM YCIIyTH, HE JOJDKHBI OBITh HCIIONHEHB! KapaHIalloM, TOJDKHBI
OBITH HAaIKCaHBl Pa30OPUYMBO, HE MOJDKHBI COAEpPKAaTh ITOJAYUCTOK, IIPUIIHCOK,
3aYepPKHYTBIX CJIOB M HHBIX HE OTOBOPEHHBIX HCIPABICHHHA, a TaKXKe HMETh
MOBPEXXIEHUH, HAJIHIHE KOTOPHIX HE IO3BOJIAET OJHO3HAYHO MCTOJKOBAaTh HX
coJiep KaHHe.

28. C mnenplo MOATBEPXKACHHS COOTBETCTBUSI OKa3bIBAEMBIX 3asBHTEIIEM
OOIIECTBEHHO TMOJIE3HBIX YCIYI KPUTEPHSAM K 3adBICHUIO 3asBUTEb BIIPaBE
IIPEJICTABHTD CJIEAYIOIIHE TOKyMEHTHI:

a) ycTaB 3asBHUTEIIS;

0) cripaBKa 0 JeSTENbHOCTH 3asBUTETIS;

B) CBEICHUS, MOATBEPXKAAIOMIAE KBATU(QUKALMIO U ONBIT pabOTHI
IepcoHaa;

T') CBeICHUS 00 OTKPBITOCTH M JOCTYITHOCTH UH(OPMAIIUH O 3as5BHUTEIIE;

I) CBElEHHUs O COLMANFHBIX NMapTHepax (coxep)kaHHe NAHHBIX CBEICHMH
3asBUTEINb OIIPEEIeT CAMOCTOATEIBHO);

€) KOIMH AUTUIOMOB, IPaMOT, OT3BIBOB U OJ1aroJapCTBEHHBIX IIHCEM;

) JOKYMEHTbI, 00OCHOBBIBAIOIIE COOTBETCTBHE KadeCTBA OKAa3bIBAEMBIX
3asBUTENIEM OOIIECTBEHHO MOJIE3HBIX YCIYT KPUTEPUSIM.

29. B cunydae ecnm 3adBUTENh BKIIOYEH B pEeCTp MOCTaBUIMKOB
COMAJIBHBIX YCIYyT 10 COOTBETCTBYIOLEH OOIIECTBEHHO [IOJIE3HOW YCIyre,
IpeCTaBJICHUE OMONHUTENbHBIX TOKyMEHTOB, OOOCHOBBIBAIOIUX COOTBETCTBHE
OKa3bIBa€MBIX 3asBHTENIEM YCIYT KPUTEPHSIM, He TpeOyeTcs.

30. 3asBieHWe © JOKyMEHTB, HEOOXOAUMBIC s HpCI[OCTaBJIeHI/IH
rOCYJapCTBEHHOM YCIYyTH, HAIIPaBJISIOTCS MOYTOBHIM OTIPABICHHUEM C OIHCHIO
BIOXKEHHs, HWIH pasMemialoTcs Ha EauHOM mopTaiie, WIH MpeAcTaBIfIOTCA
HEIMOCPeACTBEHHO B MUHHUCTEPCTRO.



10

HcuepnsiBalomuii nepeyeHb J0KyMEHTOB, HEOOXOAUMBbIX B COOTBETCTBHH C
HOPMATHBHBIMH NPAaBOBBIMH AKTAMH [UISl IPEAOCTABJIEHHS rOCYAapcTBEHHON
YCJIYrH, KOTOpble HAXOASATCS B Pacnopsi>kKeHHH rocyJapCTBEHHBIX OPraHoOB,
OpraHoOB MECTHOI0 CAMOYINPaBJIeHHS] H HHBIX OPraHOB, YYaCTBYIOIIHX B
NpeI0CTABJIEHHH roCyAapcTBeHHbIX HJIH MYHHIHNAJILHBIX YCJIYT, H KOTOpbIe
3afIBUTE/Ib BIPaBe NPeACTABUTD

31. [Jlnda npenocTaBieHHs TOCYHApCTBEHHOM YCIYrM OT 3asBUTENs HE
TpeOyeTcss TMpencTaBIeHUS JOKYMEHTOB, KOTOpble HAaXOJATCS B PacHOpsKEHUH
rOCYZapCTBEHHBIX OPTaHOB, OPraHOB MECTHOTO CaMOYIIPABIICHUs U UHBIX OPraHoOB,
YYaCTBYIOLIUX B IIPEIOCTABIEHUU FOCYJAPCTBEHHBIX UM MyHULIAITAJIBHBIX YCIIYT.

32. K gaHHBIM IOKYMEHTaM OTHOCSTCS:

a) KOIUS CBUIETENLCTBA O TOCYIApCTBEHHON percTpaliiy 3asiBUTENS;

0) nuct 3anucu u3 ENHHOro rocy1apCTBEHHOI'0 peecTpa IOPUIUUYECKUX JIMLL,
BBIJJaHHBIN HE MO3Hee YeM 3a OJUH Mecll IO AaThl I0Ja4H 3asiBJICHUS;

B) CIIpaBKa TePpPUTOpHANBHOrO opraHa PoHIa COLMAIBHOTO CTPaxOBaHUSA
Poccuiickoit ®enepanun 00 OTCYTCTBHH Yy 3asBHUTENSA 3aA0/DKEHHOCTH IIO
CTPaxOBBIM B3HOCAM, IIEHSM, mTpadam;

I) CIIpaBKa HAJIOTOBOT'O OpraHa 00 OTCYTCTBHH Y 3asIBUTEIIS 3a10JDKEHHOCTH
110 yIUIaTe HaJoros, cOOpOB, CTPaxoBBIX B3HOCOB, MTeHeH, MITpadoB, MPOLIEHTOB,

1) CBEICHHUS, MOATBEPXKAAIONINE OTCYTCTBHE 3asiBHUTENS B peecTpe
HEKOMMEPUYECKUX OPraHU3alii, BBIIONHSIIOMINX (GYHKIIHIO HHOCTPAHHOTO areHTa;

€) CBeleHHUs, NOATBEP)KIAIOUIHE OTCYTCTBHE 3asiBHUTENI B PpeeCcTpe
HEeZ0OPOCOBECTHBIX TIOCTABUIHUKOB.

33. 3anmpemaercs TpeGOBaTh OT 3aABUTEIS [IPEACTABICHHUS:

a) MOKyMEHTOB W WH(QOPMAllMd HWIH OCYIIECTBICHHA [IeHCTBHIA,
IIPECTaB/ICHHE UM OCYIIECTBICHHE KOTOPBIX HE NPEIyCMOTPEHO HOPMATHBHBIMH
IIPABOBEIMUA AaKTaMH, PEryJUpYIOINIMMU OTHOIICHHS, BO3HHUKAIONIHE B CBS3H C
IIPETOCTaBICHUEM I'OCYAApCTBEHHOH YCIYTH;

0) TOKyMEHTOB U MH(pOpPMALHH, KOTOPbIE B COOTBETCTBUH ¢ HOPMATUBHLIMH
IIpaBoBBIMH aKTaMu Pocculickoit ®eaepanny, HOpPMaTUBHBEIMH IPABOBBIMU aKTaMH
cyonrektoB Poccuiickoii ®emepaliid M MyHUIMNATILHBIMH IIPABOBLIMH aKTaMM
HaxomATCs B pacCIOpPsDKEHUM TOCYJapCTBEHHBIX OpPraHoB, IIPeIOCTABIISIONTHX
TrOCYIapCTBEHHYIO YCIIYT'Y, UHBIX IOCYyJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO
CaMOympaBlieHHss W (WUNIM) [OJBEJOMCTBEHHBIX TOCYIAPCTBEHHBIM OpraHaM H
OpraHaM =~ MECTHOIO  CaMOYNpAaBJE€HUS  OpraHu3alyi, yYacCTBYIOIIUX B
IPETOCTABICHUH TOCYJapCTBEHHOM YCIyTH, 3a HCKIIOYEHHEM JIOKYMEHTOB,
YKa3aHHBIX B 4acTH 6 crtarem 7 DepepaibHOro 3akona ot 27 wuions 2010 r.
Ne  210-®3 «OO6 opraHu3anMyd TPeNOCTABICHHS TOCYJAPCTBEHHBIX |
MyHHIUIATBHEIX yeayr» (CobpaHue 3akoHoJaTenbcTBa Poccuiickoit @enepanum,
2010, Ne 31, ct. 4179; 2011, Ne 27, c1. 3880; No 29, ct. 4291; Ne 49, ct. 7061;
2012, Ne 31, ct. 4322; 2013, Ne 27, cr. 3477; Ne 52, ct. 6952; 2014, No 26,
cT. 3366; 2015, Ne 10, ct. 1393; 2016, Ne 27, ct. 4293, 4294; 2017, Ne 50,
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cT. 7555; 2018, Ne 1, cr. 63; Ne 17, cr. 2427; Ne 30, cr. 4539) (manee -
denepanpHbiii 3aKk0H N 210-D3);

B) JOKYMEHTOB W HMHGOPMALWH, OTCYICTBHE M (HIIM) HEIOCTOBEPHOCTH
KOTOPBIX He YKa3bIBAIUCH IIPU IEPBOHAYAILHOM OTKa3e B IpHEME JOKYMEHTOB,
HEOOXOAMMBIX Ui IPENOCTAaBIE€HMs TOCYIapCTBEHHON yciayru, nmbo B
OpeJOCTaBJICHHH TOCYJapCTBEHHOM YCIyrd, 3a UCKIIOYEHHEM  CJIydaesB,
OpeaycMOTpeHHBIX IyHKToM 4 4acti 1 cratem 7 @eaepanbHOro 3aKoHa
Ne 210-®3.

34. MunuctepctBo B cootBeTcTBrE ¢ DenepanbHbM 3akoHOM Ne 210-@3
B paMKaX  MEXBEJOMCTBEHHOrO  HWH(OPMAIIOHHOIO  B3aUMOJEHCTBHS
3alpalliBaeT B TOCYJapCTBEHHBIX OpraHaxX, OpraHax MECTHOIO CaMOYIPaBJICHUS U
IOJBEJOMCTBEHHBIX TOCYJapCTBEHHBIM OpraHaM MM OpraHaM MECTHOTO
CaMOyIpaBlieHUs OpraHU3alluAX CBENCHHUSA, COJEepXKalipecs B JOKYMEHTax,
IIPEYCMOTPEHHBIX MYHKTOM 32 HACcTOSAIEro AIMHHHUCTPATHBHOIO PETJIaMEHTa,
ecaM 3asBUTENh HE IPEJCTAaBWI YKa3aHHBE IOKYMEHTH II0 COOCTBEHHOM
VHULMATUBE.

I/Icqepnbmaloumii IepeICHDb OCHOBaHMM AJI 0TKAa3a B npHeMe 10KyMEHTOB,
Heo0XOAMMBIX JJIsI NpeI0CTABJICHHSA rocyzlachBeHHoii YCiayru

35. OcHoBaHufA IS OTKa3a B TIpUeMe 3asiBICHUA H JOKYMEHTOB,
HeOOXOIUMBIX JUIS TIPeIOCTaBICHHS TOCYAapPCTBEHHOH YCIYTH, OTCYTCTBYIOT.

HcuepnbiBaomuii nepeyeHb OCHOBAHMI 1Jisi IPHOCTAHOBJICHHS
HJIM OTKA3a B MPeJOCTABJIEHHH roCylapCcTBEHHOM yCJIyru

36. OcHoBaHHWS Ui MPUOCTAHOBIIEHUS WIM OTKa3a B IPEIOCTABICHHU
rOCyIapCTBEHHOH YCIIYTH OTCYTCTBYIOT.

IlepedeHs yeiayr, KOTOpbie sIBJAIOTCH He00X0AHMBIMH H 00A3aTeJIbHBIMH IS
NpeJoCTAB/JIEHHS IOCYIapCTBEHHOH YCIyrH

37. Ilpu mpemocTaBIeHMH TOCYJAapCTBEHHON YCIYyIM HPEIOCTABIICHHE
WHBIX  YCIyI, HEOOXOAMMBIX W  00s3aTeNbHBIX JJI1  IPEeJOCTaBICHHS
roCyIapCTBEHHOH YCIIyTH, HE OCYILECTBIIACTCS.

Iopsinok, pa3Mep N OCHOBAHHS B3HMAaHHS rocyJapPCTBeHHOH MOUUIHHLI HIIH
HHO# MJIaThl, B3UMaeMOoii 32 NpeoCTaB/IeHHE rocyIapCTBEHHOM yCaIyru

38. TIlpemocraBiieHWe TOCYJapCTBEHHOW YCIYIM OCYINECTBISETCS Ha
6e3B03Me3IHO OCHOBE.
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IMopsinok, pazmMep U OCHOBAHHS B3HMAaHHA ILIATHI 32 NPe0CTaBJIeHHE YCJIYT,
KOTOpbI€ AIBJAIOTCS HEO0X0ANMBIMH B 0053aTe/IbHBIMH JJ18 IPEAOCTABJICHHUS
rocyaapcTBeHHOH yCJIyIrd

39. Ilnara 3a mpeoCTaBlIEHHE YCIIyT, KOTOPBIE SABISIOTCS HEOOXOIUMBIMU
U 00s3aTeNpbHBIMH I IPEJOCTaBlIeHHUS  TOCyJapCTBEHHOHM  YCIYTH,
3aKoHoaTeNbcTBOM Poccuiickoit denepanuy He IIpeyCMOTpPEHA.

MakcuMaJbHbIH CPOK OXHMJIaHHA B oYepeaH IPH nmojave 3aagBJICHHA H IPH
NOJYYCHHH pe3yJibTaTa MPpEeaAOCTABJICHHA I ocynapCTBelmoii YCJAYIH

40. MakcumanbHOe BpeMs OKHJAaHUS B OUEpeaH MpHU MoJaye 3asBUTCIEM
3asBJICHUS W TIOJNyYeHHH pPe3yJbTaTa IpPEeIOCTaBIECHUS FOCyJapCTBEHHOM YCIyTd
cocTaBiseT 15 MuUHYT.

CpoK H NOPSIIOK PErucTPanMH 3asiBJIeHHs, B TOM YHCJIE B 3J1eKTPOHHOIH
popme

41. 3asgBneHWe MW JOKYMEHTBI, HEOOXOAMMBIE Uil IIPEAOCTABIIECHHUS
FOCYJApCTBEHHON YCIyTH, HalpaBleHHbIE MOYTOBBIM OTIPABICHUEM UM
IIPEICTABIIEHHbIE  HENOCPEACTBEHHO B  MUHHCTEPCTBO, PETHCTPUPYIOTCA
OOJDKHOCTHBIM  JIMIOM  CTPYKTYpHOro  mofpasfeneHus  MuHuCTEpCTBa,
OTBETCTBEHHOTO 3a pETUCTpalllio [JOKYMEHTOB, He Mo3fgHee pabouero maHi,
CIEeIYIOIIEro 3a JHEM UX MOIYYECHHUS.

3asgBI€HME M  JOKYMEHTHI, HeoOXoIuMble s  IpefoCTaBlICHHS
TOCYyJapCTBEHHON YCIIyTH, NpPU IPEJOCTAaBIECHUU TOCYJApCTBEHHOM YCIYyTA B
3NeKTpOHHO! (popme Ha EnuHom mopraie peructpupyercs JOKHOCTHBIM JIUIIOM
CTPYKTYPHOTO [I0/1pa3ie/ICHUS MuHucrepcTBa, OTBETCTBEHHBIM 3a
MIPEeIOCTaBICHUE TOCYAAPCTBEHHOM YCIIYTH, B TeUeHUE pabodero JHsl.

Jatoii npuema 3asBIEHUS W  JOKYMEHTOB, HEOOXOOMMBIX IS
IIPEOCTABICHH IOCYapCTBEHHOM YCIyry, CUMTAaeTcs JaTa ero o(QHUUUaNbHOM
peructpauuu B MuHHCTEpCTBE.

42. Ilpuem  3asBieHMsT U  JOKYMEHTOB, HEOOXOOUMBIX s
IPENOCTaBICHU  TOCYyNapcTBEHHOM  yCIyrH, B  JJIEKTPOHHOH  ¢opme
OCYIIECTBIIIETCS B KPYIIOCYTOYHOM peEXHME, 3a HCKIIOYEeHUEM BpEMEHU Ha
TEXHOJIOTHYECKHE NIEPEPBIBLL, B ceTh «HTEpHETY.

TpebGoBanns K NOMemEHUSIM, B KOTOPBIX NPeI0CTaBIsAEeTCA rocy1apcTBeHHas
yeJayra, K 3aJ1y 02KHAaHHS, MeCTaM AJIsl 3al0JTHEeHHS 3aNPOCOB 0
NPeI0CTABJICHHH IOCYAaPCTBEHHOI yCJIyru, HHPOpPMaHOHHLIM CTEHAAM ¢
o0pa3naMH HX 3alI0JIHEHHSA H NepeYHeM JOKYMEHTOB, He00XOAHMBIX I
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Npe0CTaABJIeHHS KAXKAO0H rocy1apcTBEeHHOH YCJIyrH, pa3sMellieHHIO H
oopMIIeHHI0 BH3YaJILHO#, TEKCTOBOH M MyJ/IbTUMEeAUIiHOI HHpOpManuH O
NopsiAKe NPeIoCTABICHHNA TAKOH YCJIYrH, B TOM YHCJIe K 00eclie4eHHI0
AOCTYNHOCTH AJIfi HHBAJIMI0B YKa3aHHbIX 00bE€KTOB B COOTBETCTBHH C
3aK0oHOAaTe1bCcTBOM Poccuiickoii Meaepannm o cOUaabLHOM 3a1HTE
HHBAJH0B

43. Bxoxm B 3manMe MuHHCTepcTBa 00OpyayeTcs HH(POPMALUOHHOM
TabauyKoil (BBIBECKOW), comepxkameii nHGOPMALUIO O TOJHOM HaWMEHOBAHHU
MunucrepcTBa.

44, Tlpu BXOAe B nmoMelieHHe MUHUCTEPCTBA U (WIK) B 3aj1aX OXHJIaHUS
o0opynyroTcs HHGOPMAIIMOHHBIE CTEH/IBI, HA KOTOPBIX Pa3MEeIaloTCs ClIeAyroIas
uHbOpMaIIHs 1 JOKYMEHTHI:

a) MoYTOBHIH aipec MuHHCTEPCTBA;

0) aapec caiita MUHUCTEPCTBa;

B) CHpaBOYHbIK HOMep TeledpoHa MHHHUCTEPCTBA, HOMEp TeledoHa-
aBTonH(popMaTopa (MpH HATHYIHH ),

I) pexkuM paboTsl MuHHCTEPCTBA;

I) BBIOEPXKKH W3 HOPMATHUBHBIX IMPABOBBIX aKTOB, COJEPKAIllMX HOPMBI,
perynupyroume JeaTenbHOCTb 0 MIPEIOCTaBICHHUIO TOCYJaPCTBEHHON yCIIyTH;

€) mepedeHb JOKYMEHTOB, HEOOXOJUMBIX IS TIOJYyUYEHHS roCyAapCTBEHHON
YCIIyTH;

k) dopMa 3asBIeHUS U 0Opazell ee 3aMOJTHEeHHUS.

45. B mnensx opraHu3zanud OeCHpPENsTCTBEHHOTO IOCTyIa HHBATHIOB
BXOA (BBIXOA) W3 3maHWsA MuHHCTEpcTBA  O0OpyAyeTcs  IaHIycaMH,
pacHIMpEeHHbIMH NPOXOAAMH, IMO3BOJSIONIMMHU obecleynTh OecHpensaTCTBEHHbIN
JOCTYIl HHBAIMIOB, BKIIOYas HHBAIHU/IOB, UCIIONB3YIOMIMX KPecIa-KOJsCKH.

46. HudopmaunonHble TabMMYKK (BBIBECKH) pa3MEMIAIOTCS PIIOM C
BX0JO0M B MUHHCTEPCTBO 1100 Ha ABEpU BX0Ja B MHUHHUCTEPCTBO TaK, YTOOBI OHH
OBUIN XOPOIIO BUJIHBI 3aABUTEIIAM.

47. HMeBanunaMm (BKJIIOYas HHBAIHIOB, UCTIONB3YIOMINX KPeCIa-KOJIACKH U
co0aK-IIPOBOAHUKOB) 00ECIIEUNBAETCS CO3MaHNe CIAESAYIOMMX YCIOBHI J0CTyIa B
MunucrepcTBO:

a) BO3MOXKHOCTh OeCIpensITCTBEHHOTO JI0CTyMa K 3AaHHui0 MUHHCTEPCTRA, B
KOTOPOM IPEJOCTaBISETCS TOCyJapCTBEHHAsS YCIIyra;

0) BO3MOXXHOCTh CAMOCTOSTENBHOTO MEePEeABIKEHHS 10 MUHUCTEPCTBY, Tl
IIPEIOCTABIAETCSl TOCYJapCTBEHHAs yCNyra, a Takke Bxoxa B MUHHCTEPCTBO H
BBIXOJIa U3 HErO0, MOCagKUA B TPAHCIIOPTHOE CPEICTBO M BBICAOKH M3 HEr0, B TOM
YHCJIE C UCIIOJIB30BAHUEM KPECIa-KOJISCKH;

B) pa3MellleHHe HocuTeneld WHPOpMalluH, HeoOX0AUMOM I obecreueHus
OECTIpEenITCTBEHHOTO0 TMEpPEeABIKEHHS HWHBAINAOB 10 MUHHCTEPCTBY, TJ€
IIPEIOCTABISETCS TOCyAApCTBEHHAs ycIyra, C Yy4YeTOM OrpaHHMYeHHH HX
KHU3HEIEATEIHHOCTH;
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r) ayOnvupoBaHHe HeOOXOAMMOH 3BYKOBOW W 3pHUTENBHON MHOpManuu, a
TaKXKe€ HaJINCel, 3HAKOB W HWHOHW TEKCTOBOM M rpaduueckoil HHGMOpMAIMH
3HaKaMH, BHIIOJIHEHHBIMU pebe(pHO-TOUeYHBIM MIprQTOM bpaiins;

1) COPOBOXKAEHNE WHBAIMOB, UMEIOINX CTOMKHIE pacCTPOHCTBA QyHKLIUHU
3pEHHUs] U CAMOCTOSTEIBHOTO TIEPEIBIKEHUS;

€) JOIYCK CypIOTepeBOIINKA U TH(HIOCYPIOTIEPEBOAIHKA,;

) JOmMycK COOaku-TIpOBOAHHMKA B 37aHHMe MHHHUCTEPCTBA, B KOTOPOM
IIPEXOCTABISIETCS]  TOCYJApCTBEHHAss  ycioyra, HOpd HaJIM4UUd  JOKYMEHTa,
NOATBEpPXKIAIOIIero ee CrenuanbHoe oOydeHHe M BbIIaBaeMoro no ¢opme U B
IIOpSJIKe, KOTOPBIE YCTaHOBJEHBI MPUKa30M MHHHCTEPCTBA TPyJa U COLUAIBHOU
3amuThl Poccmiickoit @epepauuu ot 22 moHs 2015 1. Ne 3861 «O6 yTBEep)KIeHUU
¢GopMBI  TOKYMEHTa, MOATBEPXKIAIOIIET0 CcHelHaibHoe o0ydeHue cobaku-
IPOBOJHMKA, W TMOpSAAKAa €ro BbIOAuYW» (3aperucTpupoBaH MMHHUCTEPCTBOM
toctutiun  Poccuiickoit ®Pepepauuu 21 wurons 2015 1., perucTpanMOHHBIN
Ne 38115);

3) OKa3aHHE MOMOINM B NPEORONEHUH OaphepoB, MEIIAIOMMX IMOTYyYEHHIO
roCyIapCTBEHHOM yCIyTH, HapaBHE C APYTHMH JIUI[AMHU.

B cimyyae  HEBO3MOXHOCTH  IIOJIHOCTBIO  HPHUCIOCOOUTH  37jaHHE
MuHucTepcTBa, B KOTOPOM IPEJOCTABIAETCA MOCYyIapCTBEHHAsA yCIIyra, ¢ yY€TOM
noTpeOHOCTH MHBAUAA eMy OOecrneduBaeTcs NOCTYI K MECTY INpedOCTaBICHUS
rOCyJIapCTBEHHOM yciayru nubo, KOrjla 3TO BO3MOXKHO, €€ IIPEJOCTaBJIeHHE IO
MECTY JKHTEIbCTBA HHBAIMAA WIM B JUCTAaHOIMOHHOM pexume. Ilopsmok
obecrieyeHrs  YCIOBHM  JOCTYMHOCTM Ui  HHBAIMAOB  OOBEKTOB U
MpPENOCTaBIAEMBIX YCIYr B cdepe Tpyda, 3aHATOCTH W COLMAIBHOW 3all[MThI
HACEJICHMsI, a TaKXKe OKa3aHUSA UM IPHU 3TOM HEeOOXOAWMOW IOMOLIM YTBEPKACH
IpHKa30oM MHUHKCTEPCTBA Tpyda U cOUUaIbHOM 3amuThl Poccuiickoi ®enepanyu
or 30 momns 2015 r. Ne 5278 (3apeructpupoBaH MHHHUCTEPCTBOM IOCTHUIIMU
Poccuiickoii ®enepanuu 17 centsiopst 2015 r., peructpannoHHBIH Ne 38897).

IMoxa3aTen JOCTYMHOCTH H KA4€CTBA rOCyAAPCTBEHHO# YCJIYTH, B TOM YHC/Ie
KOJIHYECTBO B3aHMOEHCTBHI 3asiBHTe/IS ¢ AOJSKHOCTHBIMH JIMIAMH NPH
NpeI0CTABIEHHH rocyIapCcTBeHHOH YCIYrH H HX NPOAOJIKHTENBLHOCTD,
BO3MOKHOCTD NMOJIYYeHHsI HH(POPMALHH 0 X0/€ NPeJOCTABJIECHHS
rocyJapcTBeHHOi YCJIyrd, B TOM YHCJIe ¢ HCNOJIb30BaHHeM HHGOPMALIMOHHO-
KOMMYHHKAIHOHHBIX TEXHOJIOTHH, BO3MOKHOCTD JIH00 HEBO3MOKHOCTh
MOJIy4eHHUs TOCyJaPCTBEHHOM yCJIYIrH B MHOTOQyHKIHOHAJILHOM HEeHTpe
Npe0CTaBICHHS rOCYAAPCTBEHHBIX H MYHHIHIAJIBHBIX YCJYT (B TOM 4YHcJIe B
NOJIHOM 00beMe), B JIIOGOM TEPPHTOPHATBHOM NOJAPa3AeIeHHH OPraHa,
NpPeAOCTABSIIONIEr0 FOCYAapCTBEHHYIO YCJAYTY, 110 BbIOOPY 3asiBUTEIA
(3KCTEPPHTOPHATBHBIN MPHHIKIT), IOCPEACTBOM 3aMp0OCa O NpeAoCTABIeHHH
HECKOJILKHX rocyIapCTBEeHHBIX H (MJ1H) MYHHIHMIIAJLHBIX YCJIYT B
MHOTO(YHKIHOHAJbHBIX HEeHTPAX NPeI0CTABIECHHS FOCy1apCTBEHHbIX H
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MYHHIHNAJbHBIX YCJIYT, IPeIycMOTpeHHoro crathei 15.1 ®@enepajibHoOro
3akoHa ot 27 uroust 2010 r. Ne 210-®3 «O6 oprann3alnni npeaocTaBIeHAS
rocyJapcTBEeHHBIX H MyHHIHNAJBHBIX YCJIYI»

48. MHUHHCTEPCTBO MOCPEICTBOM COOIIIONEHHSI CPOKOB MPENOCTABICHUS
TOCYAapCTBEHHOM YCIYTH, a TakXe MOpSAAKa MPenOoCTaBIeHHs IoCyIapCTBEHHOU
YCIIyTH, TPEAYCMOTPEHHBIX HACTOSANIUM AJIMHHHCTPAaTUBHBIM pErIaMEHTOM,
obOecrieynBaeT KaueCTBO W JOCTYITHOCTh TIPENOCTABIEHHS TIOCYJapCTBEHHOM
YCIIYTH.

49. Tloka3zaTenssMu JOCTYIIHOCTH TPENOCTaBIACHUS TOCYJapCTBEHHOMN
YCIIYTH SBJISTFOTCS:

a) pacrojoXeHHOCTh MUHHCTEPCTBA B 30HE JOCTYNMHOCTH K OCHOBHBIM
TPAHCTIOPTHBIM MaruCTPasM;

0) HaJTUuKe TOCTATOYHOH YHCICHHOCTH JAOJKHOCTHBIX JIMI] MUHHCTEPCTBA,

‘ 3aICICTBOBAaHHBIX B MPEJOCTABACHUU TOCYJapPCTBEHHOM YCIyI'HM, a TaKXKe
MOMEIIECHUNH, B KOTOPBIX OCYIECTBISETCS IpeAoCTaBlIeHUE TIOCYIapCTBEHHOU
yCIIyTH, B HeJIX coOMIOeHUS MpPeIyCMOTPEHHBIX HACTOSIIUM
AIMUHUCTPaTUBHBIM pPErJIaMeHTOM CPOKOB IPEeAOCTaBIEHHUS TOCYIapCTBEHHOM
YCIIYTH;

B) HAIMYHE HCUepIbIBarOLedl HHpOpMAaIMH O crioco0ax, MopsaAKe U CpoKax
IIPEIOCTABJICHHS TOCYyIapCTBEHHOM YCIYTH, pa3MemaeMoil Ha HHPOPMaIIMOHHBIX
CTEHJAX B MECTe IPEOCTaBIeHUs rOCyIapCTBEHHOM yCIyrd, OUIAATBEHOM caiiTe
Munucrepctsa, Ennaom nopraie;

I) BO3MOXHOCThH IOJA4YM 3asBJICHHS U JOKYMEHTOB, HEOOXOMMMBIX IS
IIPEOCTaBICHHS TOCYAAPCTBEHHOHN YCIyTH, B JopMe 3JIEKTPOHHOTO JJOKyMEHTA C
UCIoabp30BaHreM ExrHoro mopraia.

50. Tloxa3zaTtensMu KadecTBa MPEIOCTABIEHHS TOCYAapCTBEHHOW YCIyrd
SIBIISTFOTCS

‘ a) OTCyICTBUE oOuepeAed IpH TIpueMe 3asABI€HHS W JIOKyMEHTOB,
HEOOXOAUMBIX IJIS TIPEAOCTABIICHHS TOCY IApCTBEHHOM YCIYTH, Y 3asBUTENS,

0) orcyTcTBUe O00OCHOBaHHBIX JKao6 Ha jeiicTBus (0Oe3neiicTBue)
JOJDKHOCTHBIX JUI MHHHCTEpCTBA M HAa MX HEKOPPEKTHOE, HEBHUMATEJIBbHOE
OTHOIIIEHHE K 3asSBUTEIISIM;

B) JIOCTOBEPHOCTh MPEICTABISEMOM 3adBUTEIAM HH(DOPMALUU O MOPAAKE,
CpPOKax MpeAOCTaBIEHUs] T'OCYyHapCTBEHHON YCIyrd, JOKYMEHTaX, HeoOXOJHUMBIX
IUIS1 €€ IPeOCTaBIICHHST,

I) OTCYTCTBHE HapyIIeHHH CpPOKOB TMPEAOCTaBICHUS TOCYAapCTBEHHOM
YCIIYTH;

1) BO3MOXHOCTh TOJY4YeHHS HWHGOpPMAIMH O XOJe MNPEAOCTaBICHUSA
rOCYJapCTBEHHOM yCIIyTH, B TOM YHUCJIE ¢ UCIIOJIb30BaHKeM EanHoro noprana.

51. Ilpu mpexncraBieHHH 3asABICHHUS M JOKYMEHTOB, HEOOXOIUMBIX MJIS
MIPEOCTABICHHUS TOCYIAPCTBEHHON YCIyrd, TUYHO MPEAIIOIAraeTcs OqHOKPATHOE
B3aUMOJIECTBHE JODKHOCTHOTO Juila MUHHCTEPCTBA M 3asSBUTEIIA.
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52. TIlpenocraBieHue roCyAapCTBEHHOMN yCIIyTH B
MHOTOMYHKIIMOHANIBHBIX  LIEHTpaX MpPEAOCTaBICHUS TIOCYAapCTBEHHBIX U
MYHULMIIAIBHBIX YCIYr, a TakKkKe MO0 JSKCTePPUTOPHUAIBHOMY IIPHHIUIY HE
IIpe1yCcMaTpHUBacTCs.

53. BsaumopeiicTBue  3asBHUTENs €  JOJDKHOCTHBIMM  JIMIIAMH
MuHucTepcTBa OCYIIECTBISETCS TIPH IMYHOM O0palleHUN 3asiBUTENS:

a) Ui noilydeHus HHQoOpMamuM IO  BOMpocaM  IPeNOCTaBICHHS
rOCYJapCTBEHHOM YCIIyTH;

0) m1a 1omayd 3asBICHHS W JOKYMEHTOB, HEOOXOAMMBIX [id
IPEAOCTaBICHUS TOCYTapCTBEHHOU YCIIyIH;

B) VI IIOJY4YeHHs HH()OpPMALUHU O XOJe MPeJOCTaBICHHs IOCy1apCTBEHHOM
yCIIyTH;

r) JUIS TIOJMYYEeHHS 3aKIOYeHHs WA YyBeIOMIIEeHHS 00 OTKa3e B BBIJaYe
3aKII0YCHMS.

54. IlpomoymKUTENBHOCTh B3aUMOJEHCTBUS 3asBUTENS C TOJKHOCTHBIMH
auaMu MuHUCTEpCTBa MPH NPEJOCTABICHUN [OCYIapCTBEHHOM YCIyTH HE MOXET
IPEeBHINIATH 15 MUHYT [0 KOXAOMY U3 YKa3aHHBIX BUAOB B3aUMOJIECHCTBHSI.

HMnble TpeGoBaHHA H 0COOEHHOCTH NPEAOCTABJICHHSA
rocyAapcTBeHHOMH YCJIYI'H B 3JIeKTPOHHOH opme

55. Tlpu HampaBieHHH 3adBJICHHS W JTOKYMEHTOB, HEOOXONMMBIX A
IpeJOCTaBICHHUS TOCYNapCTBEHHOW YCIYI'H, B JJICKTPOHHON (opme 3asBUTENb
MOKET HCIIOJIb30BaTh YCHIEHHYIO KBATH(DUIMPOBAHHYIO JIEKTPOHHYIO IIOJIIHUCE.

3agBUTENM BIIpPaBe HMCIONB30BATh IPOCTYIO OJIEKTPOHHYIO LH(POBYIO
TIOATHCH B ClIy4ae, npegycMoTpeHHoM mmyHkToM 2(1) IpaBun onpeneneHus BUOOB
3NIEKTPOHHOM MOAMKCH, UCIIOIB30BaHHE KOTOPBIX JOIyCKAeTCs Ipy oOpallleHuH 3a
IIOJ[yYeHHEM TOCYJApCTBEHHBIX U MYHUIMNAIBHBIX YCIYI, YTBEPXKACHHBIX
nocraHoBineHueM IlpaButensctBa Poccuiickoit @enepanuu ot 25 mons 2012 r.
Ne 634 «O Buaax 31€KTPOHHOUN MOANKCH, UCIIOJIB30BAHHE KOTOPBIX IOITyCKaeTCs
npu obpallleHuM 3a MOJyYeHHWEM TOCYIApPCTBEHHBIX W MYHUIMNAJIBHBIX YCIYI»
(CoGpanue 3axonomarenbcTBa Poccuiickoit @enepanuu, 2012, Ne 27, cr. 3744;
2018, Ne 36, ct. 5623).

III. CoctaB, noc/jieq0BaTeIbHOCTH H CPOKH BBHINOJHEHHS aAMHHHCTPATHBHBIX
npoueayp (aeicrBuii), Tpe6oBaHMS K NOPAAKY HX BbINOJHEHHUS,
B TOM 4YHCJIe 0COOEHHOCTH BbINOJHEHHS] AAMHHHCTPATHBHBIX NpoLeayp
(nelicTBui) B 3JIeKTpOHHOH dopme

HcyepnbiBaoninii nepedyeHb aAMUHUCTPATHBHLIX Npoueayp (AerdcTBHH)
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56. IlpemocTaBieHne TroCyHapCTBEHHOM YCIyrd BKIIOYaeT B ceOs
CIIEAYIONIHE aIMUHACTPAaTUBHbIE MIPOLEAYPHI (IeHCTBHIS):

a) IpUeM U PETHCTpalus 3asABICHUS W NPHUIAraeéMbiX K HEMY IJOKYMEHTOB,
HEOOXOOMMBIX IJISI IPEJOCTABIEHUS TOCYAapCTBEHHOM YCIIyTH;

0) dbopmMupoBaHue " HarpaBJieHHE pu HEeOOXOIUMOCTH
MEXXBEIOMCTBEHHBIX 3alpOCOB B OpraHel (OpraHU3allid), YYacCTBYIOIIHUE B
IIPEIOCTAaBICHIH [OCYJapCTBEHHOM yCIIyTH;

B) pPAacCMOTpeHHEe 3asBIC€HHS W JOKYMEHTOB, HEOOXOAUMBIX I
IPeAOCTaBICHHs TOCYNAPCTBEHHOW YCIYTH, W TPUHATHE pPEIIeHHS O Bhigaue
3aKJIIOYEHUS JINOO0 yBeTOMIICHHS 00 OTKa3e B BHIIa4e 3aKIIOUEHHS;

I) Bbljaua (HanpaBlieHHe) 3aSBHTENIO 3aKIIOUYeHHs MO0 yBeIOMIIEHHS 00
OTKa3e B BblJa4e 3aKII0YCHHS.

IIpuem u perncrpanus 3asiBJeHHs H NPHJIATaeMbIX K HEMY J0KYMEHTOB,
He00XO0JHMBIX /ISl IPEAOCTABJICHHS rOCYAaPCTBEHHOM YCJAYrH

57. OcHoBaHHEM JUI1 Havyajla aAMHHHCTPATHBHON NPOLEAYpPHI SBISETCS
noctymieHde B MUHHCTEPCTBO 3asBJICHHS H JOKYMEHTOB, HEOOXOIMMBIX IS
IIPEI0CTABIICHUS TOCYIapCTBEHHOH YCIIYTH.

58. Peructpamus 3asBICHHS U JOKYMEHTOB, HEOOXOJMMBIX IS
NPEeIOCTaBICHUS TOCYyJapCTBEHHOM YCIYTd, MOCTYNHUBIIUX B MUHHCTEPCTBO C
HCIIONB30BaHHEM CPEACTB IIOYTOBOM CBSI3U U NPHU JIMYHOM OOpaIeHUU 3asBUTENS,
OCYHIECTBJIAETCS  JOJDKHOCTHBIM  JIMIIOM  CTPYKTYpPHOTO  HOJpa3ieieHus
MpunucTepcTBa, OTBETCTBEHHBIM 32 PETUCTPALUIO JOKYMEHTOB, HE IO3[HEE
pabodero aHS, CIEAYIOMETO 3a OHEM IIOCTYIUIEHMS 3asBIEHUS M YKA3aHHBIX
JOKyMEHTOB B MUHHCTEPCTRO.

59. B ciydae nocTymIeHHUs 3asBIEHUS U TOKYMEHTOB, HEOOXOAUMBIX ISt
MIPEAOCTABICHHUSA I'OCYJapCTBEHHON YCIIyTU, B BEIXOJHBIE W MPa3IHAYHEIE THH, HX
pETHCTpalsd OCYIIECTBIIIETCS B MepBbIH pabounii JeHb, CIEIYIONIMH 3a
BBIXOJHBIM UJIH NPA3THUYHBIM JTHEM.

60. 3aperucTpupoBaHHOE 3asBJICHHE M JOKYMEHTBI, HEOOXOIUMBIE IS
MPEeIOCTaBICHUS FOCYIapCTBEHHOHN yCIIyTrH, HANpaBISAIOTCA HODKHOCTHOMY JIUILY
MuHHUCTEPCTBA, OTBETCTBEHHOMY 32 ITPEAOCTaBIEHHE TOCYIapCTBEHHOM YCITyTH.

61. Ilpn HampaBneHWW 3asBICHHS M JOKYMEHTOB, HEOOXOIUMBIX JIJIS
IIPEIOCTaBICHHS I'OCYAapCTBEHHOHN YCIYTH, B (pOpMe JIEKTPOHHOTO JTOKyMEHTA C
UCIOJIb30BaHKeM ENMHOro moprana OHO HOCTYNaeT MOJDKHOCTHOMY JIHILY
MuHucTepCTBa, OTBETCTBEHHOMY 3a IPEAOCTABIEHHE TOCYAapCTBEHHOM YCIyTH,
KOTOPO€ B T€UYEHHE OJTHOTO pabovero AHS C AAThl €r0 MOCTYIUIEHUS PETUCTPUPYET
1 HalIpaBJIsSeT 3asABUTENIO [TIOATBEPXKICHHE O TIOJYUSHHH 3asBICHHUA.

62. Ilocme NpUHATHS 3asBICHHUS JODKHOCTHBIM JIMIIOM MUHHCTEPCTBA,
OTBETCTBEHHBIM 34 IPEJOCTABICHHE FOCYIApPCTBEHHON YCIYTH, CTaTyC 3asBIICHHS
3adBUTEN B JINYHOM KaOuHeTe Ha EnwHOM mopraie oOHOBJIsETCA IO CTaryca
«IPUHSITO».
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63. Pe3ynbraToM agMUHHMCTPATHBHON IPOLIENYPEI SABISAETCA PErHCTpaLlus
3asBJICHUS U JOKYMEHTOB, HEOOXOMUMBIX AJIS NPEJOCTABIEHHS rOCyJapCTBEHHOM
YCIIyTH.

64. B cimyuyae noCTyIUIeHHs 3asBIICHHS B OpPrad, K KOMIETCHIIHU KOTOpOTO
OLCHKA Ka4deCTBa OKa3aHMUsS KOHKPETHOM OOINECTBEHHO IIOJIE3HOM YCIyTH He
OTHECCHA, YKa3aHHbIM OpraH B TeYeHHe 5 paboumx AHEH €O IHS MOCTYIUICHHS
3asBJICHUSI HAIPABIACT €ro Mo MPHHAMNIEXHOCTH B 3aMHTEPECOBAaHHBIA OpraH,
OCYIIECTBIIAIONIUN OLEHKY KadecTBa OKa3aHUs 3TOM OOIMIECTBEHHO ITOJIE3HOM
YCIYTH B COOTBETCTBHH ¢ ab3alieM BTOPHIM MyHKTa 4 IIpaBui NpUHATHS pelIeHus
0 MNPHU3HAHWHM COLMAIBHO OPHEHTHPOBAHHOM HEKOMMEpPYECKOH OpraHH3aliu
HCTIOJTHATENIEM OOINECTBEHHO IONIE3HBIX YCIYT, YTBEPXKIECHHBIX MOCTAHOBICHHEM
Ne 89, ¢ yBemoMiieHHuEeM 3asBHTENS O TIEpeapecaiu JIOKYMEHTOB.

65. Cnoco6 ¢ukcarmu pesynbTaTa aIMUHHACTPATHBHOM IIpoLeyphl, B
TOM 4YHCJI€ B DJEKTPOHHOM ¢opMe, copaepXkamuii ykasaHwe Ha Qopmar
00513aTeNILHOTO OTOOPaXKEHHs aIMHUHUCTPATUBHO MpOLEAYPBI: IPU NOCTYIUIEHUH
3asBJICHAS U JOKYMEHTOB, HEOOXOAUMBIX [UIS MPENOCTABIEHUS TOCYIapCTBEHHOM
ycIyrd, B MHUHHCTEPCTBO C HCIONB30BAHHEM CPEICTB IIOYTOBOM CBA3H M MU
JIAYHOM OOpaIlleHHH 3asBHUTENS - MOMEHT DPErMCTpaliM 3asBIeHHS CO BCEMH
IpUIaraéMplMM K HEMY JOKYMEHTaMU; Ipd TOCTYIUIEHHH 3asBJICHUS U
JAOKYMEHTOB, HEOOXOAMUMBIX MU HPENOCTaBIEHHs TOCYIapCTBEHHOH YCIyrH, B
(bopMe 3eKTPOHHOr0 JOKYMEHTA ¢ MCIOIb30BaHHeM EamHoro rnoprajia - MOMEHT
perucTpanuu 3asBIICHUS CO BCEMHM IPHIAraeéMbIMH K HEMY [OKYMEHTaMH H
BHeCeHHe B EJHWHBEIN mopTain CBEICHHH O NpHEMe W PErucTpalyy 3asBIICHHUS.
JlaHHBIE CBEIEHUS TOJDKHBI OBITH JOCTYIIHEI 3aBUTENO Ha EnuHoM roprae.

®opMHpOBaHHEe H HANPABJIEHHE NPH HEOGXOAHMOCTH MEKBEIOMCTBEHHbIX
3aNPOCOB B OpraHbl (OPraHu3anuHu), Y4acTBYIOLIHE B PEI0CTABICHHH
rocyJapCcTBEHHOH yCJIYIrH

66. OcHoBaHWeM I OCYINECTBICHHS aAMHUHUCTPATHBHOM IpOIEXyphl
SABJIAETCS. HETIPENICTABIICHHE 3asBUTENEM JOKYMEHTOB, YKa3aHHBIX B ITyHKTe 32
HACTOSAIIEr0 A MUHUCTPATHBHOTO PErJIAMEHTA.

67. Ecnu B 3a9BICHHU YKa3BIBAETCSH HECKOIBKO OBIIECTBEHHO MOJE3HBIX
YCIIyT, OLICHKa Ka4yeCcTBa OKAa3aHUs KOTOPBIX OCYIIECTBIAETCS HECKOIBKHMU
3aMHTEPECOBAaHHBIMH OpraHaMH, 3aK/IIOYEHHE BBIJAETCS 3aMHTEPECOBAHHBIM
OpraHoM, B KOTOpBIM IOCTYNIMJIO 3asiBI€HHE. 3aWHTEPECOBAHHBIM OpraH, B
KOTOPBIi TIOCTYNHUIO 3asBlICHHE, NPU HEOOXONMMOCTH 3allpalldBaeT Yy MHBIX
3aMHTEPECOBaHHBIX OPraHOB, a TAaKXe JPYTUX OPraHOB TOCYJapCTBEHHOHN BIACTH
CBEACHHS B MOPAAKE MEKBEAOMCTBEHHOI'O HHGOPMAIIMOHHOTO B3aUMOIEHCTBHS.

68. B menax mnomydeHWs MOOKYMEHTOB, YKa3aHHBIX B IyHKTe 32
HACTOSAIIEro AIMHUHUCTPATHBHOTO PerjiaMeHTa, a TaKXKe CBEICHHM, HEOOXOANMBIX
AJI1 OLEHKHM KaveCTBa OKa3aHWs 3asBUTENEM OOIIECTBEHHO MOJIE3HOM YCIIyrH,
JAOJDKHOCTHOe JHI0 MMHUCTEpCTBA, OTBETCTBEHHOE 3a IIPEAOCTABJIECHHE
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TOCYIapCTBEHHOM YCIyrd, B TedeHWe 3 pabodumx AHEH CO JHSA MONydeHHs
3aiBJieHHs (QOpPMHpPYET M HampaBiIsfeT B TOCYJAPCTBEHHBIE OpPraHbl, OpPIaHbl
MECTHOT'O0 CaMOYIIPABJICHHs U WHBIC OPraHbl, YYacTBYIOIIHWE B TMPEAOCTABICHUH
rOCYIapCTBEHHBIX HIIM MYHHUIMNAIBHBIX YCIYT, MEXBEIOMCTBEHHBIC 3allpOCHl B
COOTBETCTBHH C 3aKOHOJATeNLCTBOM Poccuiickoil Meneparuu.

69. MexXBeIOMCTBEHHbIE 3allPOCHl HANPABISIOTCS B MHCBMEHHOM (opMe
Ha OyMaXXHOM HOCHTeJe Wik B (JOpMe JIEKTPOHHOIO JOKYMEHTA.

70. Cpox MOATOTOBKHA W HampaBJIeHHs OTBETA HAa MEXBEIOMCTBEHHBIN
3alIpoC s IPEIOCTaBICHUS TOCYJAapCTBEHHOM YCIYTd C HCIOJIb30BaHHEM
MEKBEJOMCTBEHHOTO HHPOPMAIIHOHHOTO B3aNMOMAEHUCTBHS HE MOXET IpeBhIIIaTh
15 paboumx nHeH coO OHA IOCTYIUIEHHS ME)XBEIOMCTBEHHOTO 3alpoca B
rOCyAapCTBEHHEIE OPraHbl, OpraHbl MECTHOI'O CaMOYIPABJICHUsI M UHBIE OPraHbl, B
paclopsHKeHMH  KOTOPBIX HMMEIOTCS HEOOXOAWMEBIE JUIS  TMPeAOoCTaBICHHUS
rOCyIapCTBEHHOH YCIIyr JOKYMEHTBI, CBEACHUS U HHDOpMaIus.

MakcvManbHBI  CpPOK  BBITIOJHEHHS aIMHHHCTPATHBHONW  IPOLENAYDPHI
cocrasisieT 3 pabouux IHS.

PaCCMOTpeHﬂe 3a5IBJICHHS H NIPHJIATAECMBIX K HEMY JOKYMEHTOB,
He00X0AMMBIX AJIsL IPpeX0oCTABJICHUSA Focy,ZlapCTBel-lHOﬁ YCIYIH, H IIDPHHATHE
PCIICHHA O BbIAa4€ 3aKJII0YCHHUSA Jaub0 YBECIOMJICHHSA 00 oTKa3e B BblJavc
3aKJ/IIOYCHHSA

71. OcHoBanWeM [uii TIpOBeA€HHS aIMHHHCTPATHBHON MPOIEYPHI
ABJIACTCA IHOJYyYE€HHE TOJDKHOCTHBIM JIMIOM MUHHCTEPCTBA, OTBETCTBEHHBIM 34
OPEeNOCTaBICHHE TOCYNApCTBEHHOM  YCIYTHM, 3afBl€HUd H JIOKYMEHTOB,
HEeOOXOAMMBIX Ul NPEAOCTAaBIEHHS TOCYIapPCTBEHHOM YCIYIH, IPEACTABICHHBIX
3asBUTEJIEM, M ITOCTYILJIEHHE OTBETOB Ha 3ampockl 06 nHGopMaluny, BIUAIONIEH Ha
NIPaBO 3asBUTEIIS Ha IOIy4YE€HHE TOCYAApCTBEHHOH YCIIyTH.

72. B xone paccCMOTpeHHS YKa3aHHBIX JOKYMEHTOB JOJDKHOCTHEIM JIULIOM
MuHHCTEpCTBA, OTBETCTBEHHBIM 3a NPEAOCTAaBIEHHE TOCYJAPCTBEHHOM YCIyIH,
OCYIIECTBIIAETCS:

a) IpoBepKa NPaBHIBHOCTH OGOPMIIEHHS IOKYMEHTOB, B TOM YHCIE Ha
COOTBETCTBUE TPEOOBAaHUAM, MPEAYCMOTPEHHBIM IYHKTOM 27 HACTOSILETO
AIMUHUCTPATUBHOTO PErIaMEHTA;

6) olLleHKa COOTBETCTBHS KaueCTBA OKa3bIBAEMBIX 3asBHTENIEM OOLIECTBEHHO
IIOJIE3HBIX YCIYI, YKQ3aHHBIX B 3afABIICHUM, KPUTEPHIM, MPELYCMOTPEHHBIM
IIYHKTOM 26 HacTosLero AIMUHUCTPATHBHOTO peryiaMeHTa.

MakcuManeHblii  CPOK  BBHINOJHEHHS aJMHHHCTPATHBHOW  IPOIEAYpHI
cocrasiget 10 pabounx nHew.

73. Ilo wuroramMm paccCMOTpEHHS JOKYMEHTOB JOJKHOCTHOE JIMIIO
MunncTepcTBa, OTBETCTBEHHOE 38 MPEIOCTABIEHHE FOCYIAPCTBEHHOM YCITyTH:

a) TOTOBHUT M IPEICTAaBIseT HA MOAMKMCH 3aMECTUTEN0 MUHHCTPaA TpyJa M
conmayibHoi 3amuTel Poccuiickoit ®enepanmu (mantee - MOKHOCTHOE JIHIIO,
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OTBETCTBEHHOC 3a MOJMMCAHME 3aKIIOYEHUs) IPOEKT 3aKIOYeHHd, (GopMma
KOTOporo npeaycMoTtpeHa npunoxenueMm Ne 2 k [IpaBunam mpUHATHS PELICHHS O
NpU3HAaHWU  COLHAIBHO OPHEHTHPOBAHHONH HEKOMMEPYECKOH opraHuzanuu
HCIIOJTHUTEIEM OOINECTBEHHO ITOJIE3HBIX YCIIYT, YTBEPHKICHHEIM IIOCTAHOBIEHUEM
Ne 89;

0) TOTOBAT M TMPEACTAaBISIET HA COINIACOBAHHWE IOJDKHOCTHOMY JIMILY
MuHKUCTEpCTBA, OTBETCTBEHHOMY 32 [OJNHCAHHE  3aKIIOYEHHUS, IPOEKT
yBeIOMJIEHHS 00 OTKa3e B BbIlaue 3aKTI0OYEHHUS, B CEAYIOLIMX CIydasx:

HECOOTBETCTBAE  OOIIECTBEHHO IOJNIE3HOHM  YCIYTH  YCTaHOBJIEHHBIM
HOPMAaTHBHBIMHU IIPAaBOBEIMM aKTaMu Poccuiickoit @enepanun TpeOGOBaHMAM K e€
cozlepXaHuIo (06B5eM, CPOKH, KaUueCTBO MPEIOCTABICHHU);

OTCYTCTBHE Y JMII, HENOCPEICTBEHHO 3aleHCTBOBAHHBEIX B WCIIOJHEHHH
OOIIECTBEHHO IIONE3HOM yciayrd (B TOM 4uciae  paGOTHHKOB 3asBUTENS U
pabOTHUKOB, NMPHUBIEYEHHBIX IO JOTOBOPaM T'PAXKIaHCKO-IPABOBOTO XapaKTepa),
HeoOxonuMoil kBamudukaiyu (B TOM 4Hcie MpodeCCHOHANIBHOro o6pa3oBaHus,
OIbiTa paboThl B COOTBETCTBYIOIIEH cdepe), HEJOCTATOUHOCT KOJIMIECTBA JIHII, Y
KOTOPBIX €CTh HeOOXoAMMas KBATH(UKALIHS,

HAJIMYKE B TEUYECHHUE 2 JIE€T, MPEALIECTBYIONIMX BbiJadye 3aKIIOUYEHHUs, Kaao0
Ha JeiicTBus (Oe3neiicTBIE) M (MIIK) pellleHUs 3asBUTEJIs, CBA3aHHEIE C OKA3aHHEM
MM OOIIECTBEHHO MOJNIE3HBIX YCJYT, IPHU3HAHHBIX OGOCHOBAaHHBEIMH CYIOM,
OpraHaMM TroCyJapCTBEHHOIO KOHTpoJis (Hajg3opa) U MyHHIIMIIAIBHOTO HaA30pa,
HWHBIMH IOCYJTapCTBEHHBIMU OpPraHaMHU B COOTBETCTBUH C UX KOMITETEHIIHEIH;

HECOOTBETCTBHE YPOBHS OTKDPBLITOCTH M JOCTYITHOCTH HHQpOpMauuu o
3asBUTENIE YCTAHOBICHHBIM HOPMATHBHBIMH IIPaBOBEIMH aKTamMH Poccuiickoii
Denepanyy TpeGOBaHUAM (IIPH UX HAJTMYHH ),

HaJlMyde B TeYeHHWe 2 JIeT, MpelNIIecTBYIOIIMX BBIJA4Ye 3aKIIOYCHHUS,
HHQOpPMAIIMH O 3asBUTENE B pPeecTpe HEXOOPOCOBECTHBIX IMMOCTABIIUKOB IO
pe3yJIbTaTaM OKa3aHWUs yCIYTd B paMKaX HCIIOJIHEHUS KOHTPAKTOB, 3aKJIFOYEHHBIX
B COOTBETCTBUH ¢ DenepaibHbIM 3aK0HOM Ne 44-D3;

HaJIM4Yhe 3aJ0JDKeHHOCTEH 3asBUTENsS IO HajioraM u cOopaM, HHBIM
IIPeNyCMOTPEHHBIM 3aKoHOJaTenbcTBOM Poccuiickoit ®enepaiun ob6sa3aTeNbHBIM
niaTexam;

IIpeJCTaBlIeHUE JOKYMEHTOB, COIEPXKALINX HEAOCTOBEPHBIE CBEACHMS, JTHO0
JIIOKyMEHTOB, O(pOPMIIEHHBIX B HEHAIJIS)KAIIIEM IIOPSIIKE.

MakcuMalbHBIM  CpPOK  BBIIONHEHUS AQIMHHHCTPATUBHON IPOLELYPHI
cocTaBiisieT 2 pabounx qHA.

74. JIOJDKHOCTHOE ITHUIIO, OTBETCTBEHHOE 3a ITOAIKMCAHUE 3aKIIOUYeHHS,
paccMaTpHBaeT IPOEKT 3aKIIOUEeHHs MO0 TMPOEKT yBeAOMJIeHHS 00 OTKaze B
BbIaY€ 3aKJIIOYEHUS, NOAMUCHIBACT JTUOO IIPH HAJIWYMHM 3aMeYaHWid BO3BPAIaeT
€ro NOJDKHOCTHOMY JHUIly MHHHCTEpCTBa, OTBETCTBEHHOMY 3a IPEIOCTaBIICHHE
roCyIapCTBEHHOM YCIYTH, C YKa3aHUEM 3aMedYaHui.

MaxkcuManbHBIi  CPOK  BBIMIOJHEHHUS aIMHUHHCTPATUBHOW IPOLEAYPbI
cocTaBisgeT 3 pabouux JHS.
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75. JlomxHoctHOe — nmMumo — MwuHHCTEpPCTBa, OTBETCTBEHHOE  3a
NPeJOCTaBIeHHE TOCYJapCTBEHHOM YCIyTH, yCTpaHseT 3aMeuYaHUs IO IMPOEKTy
3aKII0YEHUsl OO IPOEKTy yBEeJOMJIEHHS 00 OTKa3e B BbIade 3aKIIOYECHUS U
IIOBTOPHO IIPEACTABIIAET €ro Ha MOANUCH JODKHOCTHOMY JIHILY, OTBETCTBEHHOMY
3a NOAIMCaHNe 3aKIFOYCHHS.

MaxkcuMalbHBI CpPOK  BBIMOJHEHUS aIMHUHHUCTPATUBHOW MpOLEAYpPHI
cocrasiseT 1 pabounii 1eHs.

76. Cnoco6 ¢uxcaiyu pe3ynbraTa aJMUHUCTPATHBHOM HpOLEAypHI, B
TOM 4YHCJI€ B OJJEKTPOHHON ¢opMe, coaepxamuii ykasaHue Ha Qopmar
00s3aTeNBbHOTO  OTOOpakKeHHsI  aIMHHHUCTPATHBHOM  INPOLEAYPHI:  MOMEHT
ohopMIIeHUS yBEIOMIIEHHS O MPUHATOM PELICHHH U HalpaBlieHHE YBEIOMIIEHHUS O
IPUHATOM DELICHHH 3asBUTEMO. JlaHHbIE CBeICHUS JOJDKHBI OBITH JOCTYITHEI
3agBUTeNO Ha EquHoM moprare.

Brigaya (HanpaB/eHHe) 3asiBUTETI0 3aKTI04€HHSA JIH00 YBeIoMIeHH s 00
0TKa3e B Bbila4ye 3aKJII0UYeHUs

77. OcHOBaHHEM IJs OCYIIECTBICHHS AJIMHUHHCTPATHBHOH TMPOLIEAYPHI
SIBJIACTCS MOCTYIJIEHHE NOJDKHOCTHOMY JIMIYy MUHMCTEpCTBA, OTBETCTBEHHOMY 32
NPEAOCTaBIEHHE I'OCYNapCTBEHHOM YCIYTH, 3aKiIOueHus JIMOO yBEJOMIICHHS O
MOTHBHPOBAaHHOM OTKa3€ B BBIJaye 3aK/IOYEHUS, MOJANHUCAHHOIO JOJKHOCTHBIM
JULOM, OTBETCTBEHHBIM 3a MOANKCAHUE 3aKITIOYCHHS.

78. JlomwxHocTHOe — numO — MWUHHCTEpPCTBa, OTBETCTBEHHOE  3a
MPEAOCTABIEHUE T'OCYJapCTBEHHON YCIyTH, B TeueHHe 2 pabouux aHeilt co mHS
IOTy9YeHHUs 3aK/IIOYEHUSA JHOO YBeAOMIJIEHHS 00 OTKase B BBIJAue 3aKIIIOYEHHS
HalpaBJIA€T JaHHbIE JOKYMEHTHI 3asBUTENIO MIOYTOBBIM OTIIPAaBIEHUEM CIIOCOOOM,
MO3BOJIAIOIUM NNOATBEPAUTH GaKT U ATy OTHPABICHUS.

79. B caydae nu4HOro oOpamleHHs 3asBUTENS C IENBI0 ITONYYEHHS
3aKIIOYeHMs] TUO0 yBeOMIIEHHUS 00 OTKa3e B BBIAAYe 3aKIIOYEHHMS JOJDKHOCTHOE
a0 MHMHHCTEPCTBA, OTBETCTBEHHOE 3a IMPENOCTaBICHHE TOCYIAapCTBEHHOM
YCIyI'¥, HpOBEpPSET MOKYMEHT, YAOCTOBEPSIOUIMH JUYHOCTH 3asBHUTEINSA, IS
WJICHTU(QUKALWUY 3asSBUTENS U BBIAAET UX 3AIBUTEIIO.

80. Ha BTOpoM 3K3eMIUIsApe 3aKIIOUeHHs JTH00 YBEIOMIIEHHS 00 OTKa3e B
BbIIAY€ 3aK/IIOYEHHs] 3asgBUTENIb CTAaBUT OTMETKY O IIOJIyYEHHH OpHIAHaja
(«/loxyMeHT momy4mi») ¢ yKazaHueM (paMUIIUH, HMEHH, 0T4ecTBa (MIPU HAJIMUUH),
JaTBL.

81. Bropoi >3K3eMIUAp 3aKiOYeHHs Jub0 yBeAOMIIEHHS 00 OTKaze B
BEI/IaY€ 3aK/II0UCHUS OCTaeTcs B MUHHCTEPCTBE.

82. TIlocne ycTpaHeHHS MPeLYCMOTPEHHBIX MOAMYHKTOM «0» IyHKTa 73
HacTOAIEro AJIMHHHACTPAaTUBHOTO perjlaMeHTa OCHOBaHMid, IpH HAIHYHUH
KOTOPBIX 3asBUTENIIO BbLAAETCs (HApaBISIeTCs) YBEMOMIIEHHE 00 OTKa3e B BhIJaue
3aKJIOYEHUs, 3asdBHTEIb BIIpaBe IOBTOPHO o0OpatuThcs B MUHHCTEPCTBO 3a




IpeNOCTaBICHUEM TOCYJapCTBEHHOW YCIyrH B MNOPSAAKE, IPEAYCMOTPEHHBIM
HACTOSIIUM AJMHUHHUCTPATUBHBIM PETIAMEHTOM.

83. Cmoco6 ¢ukcanuu pesyiabTata aJAMHHHACTPATUBHON MNpOLEAYpHI, B
TOM 4YHCIe B OJEKTPOHHOM (opme, comepkammii ykasaHue Ha Qopmar
0053aTEBHOT0 OTOOpaKeHHUs aIMHUHUCTPATHBHON TNPOLEAYPBI: MOMEHT BbIIa4YH
(HampaBJieHMs) 3aKJIIOYEHUS 3assBUTENIO MO0 yBelOMJIEHUsI 00 OTKase B Bblhaye
3aKITIOYEHUS 3aABUTEN0. [laHHbBIe CBEIEHHS JODKHBI OBITh JOCTYIIHBI 3asBUTEIIO
Ha EguHom noprarne.

Oco06eHHOCTH BBINOJIHEHUS RAMHHUCTPATHBHBIX mpoueayp (aeHcTBuiil) B
2JIEKTPOHHOI1 popme

84. [IlpemocraBiieHrie TOCYAapCTBEHHOW YCIYI'H B 3JEKTPOHHOH ¢opMme
nocpeactsoM  EnuHoro  mopraja  BKIIOWaeT B cebs  ciemyrolue
aMUHHUCTPATUBHEIE IPOLeyPHI (JeHCTBYA):

a) IpUeM U perucTparius 3asBlIeHHs U HEOOXOANMBIX TOKYMEHTOB;

6) HampaBleHHE SJIEKTPOHHOTO YBEIOMIICHHUS 3asBUTEITIO O MOIy4YeHHH
3asiBJICHNS,

B) B3aMMOJIeiiCTBHE C TOCYAapCTBEHHBIMH OpraHAMH, OpraHaMH MECTHOIO
CaMOyIpaBICHUS Y HMHBIMM OpraHaMH, YYacTBYIOIIMMH B IPEAOCTABICHUH
roCyJapCTBEHHBIX WIH MYHUUHUNAITBHBIX YCIIYT, HaIlpaBJICHUE
MEXBEIOMCTBEHHBIX 3allpOCOB B YKA3aHHBIE OpTraHbl JJisl MOJYy4YEeHHUS JOKYMECHTOB
¥ CBEJEHUH, KOTOPBIE HAXOAATCS B PacHOPSKEHUH yYKa3aHHBIX IOCYIJapCTBEHHBIX
OpraHoB;

T') yBeAOMIIEHHE 3asBUTEIIS O BbIAaue 3aKIIOYEHHs JIMO0 0 MOTHBUPOBAHHOM
OTKa3e B BblJaue 3aKIIFOUYEHUS.

85. Ilpu nocryruieHun 3asBIeHUS B DIIEKTPOHHOM (popMe HOKHOCTHOE
nvno MuHuCTEepCcTBa, OTBETCTBEHHOE 3a IIPEJOCTaBICHHE TOCYAapCTBEHHOMN
YCIIYTH:

a) cBepseT J[aHHBIE, COIEpXKAIIHeCs B HANpPABIEHHBIX [TOCPEICTBOM
Enunoro moprana 1oKkyMeHTax, ¢ JaHHBIMH, YKa3aHHBIMH B 3asBJICHUH;

0) HampaBisfeT 3asABHUTENI0 OJEKTPOHHOE YBEIOMJIEHHE O TMOJYYeHHH
3asBJICHUS;

B) HallpaBJIIe€T MEXBEIOMCTBEHHBIE 3allPOChl B TOCYAAPCTBEHHBIE OPraHebl,
OpraHbl MECTHOIO CaMOYIIPaBI€HWS W MHbIE OpraHbl, YYacTBYIOIIHE B
IIPEOCTaBIEHUM FOCYAAPCTBEHHBIX WU MYHHMLMIAIBHBIX YCIIYT, IS TIOJTyYeHUs
JOKYMEHTOB H CBEIECHUM, KOTOpblE HAaXOASATCS B PaCHOPSHKEHHHM YKa3aHHBIX
rOCYyIapCTBEHHBIX OpPraHOB, AJs NONYy4YeHHUsS WHGOpMAIIUH, BIHMSIONICH Ha MpaBo
3asIBUTEINS Ha MOJIyYeHHEe FOCyJapCTBEHHOM YCIIyTH;

I) HampaBlseT 3asBUTENIO YBEJOMJIEHHE O [PUHATOM pEUICHAU B
3JIEKTPOHHOI Qopme.
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Hopsagoxk HenpaB/ieHHs AONYHIEHHBIX ONMEYATOK H OIIHGOK B BHIIAHHBIX B
pesyJibTaTe NPeNOCTABJICHHSA rocyJapCTBEHHOMH yCJIyrd JOKYMEHTax

86. B cmydae ecnim B BBIJAHHOM B pe3yibTaTe MpPeAOCTaBICHHS
TrOCYyIapCTBEHHON YCIYId 3aKIIOYEHUHM WIM YBEJOMIIEHHH 00 OTKa3e B BBIZAUe
3aKJIIOYEHHUS JIOMYLIEHBl ONEeYaTKW W (WiM) OINHUOKH, TO 3asBUTEIh BIPABE
00paTHUTECS B MUHHCTEPCTBO MOCPEACTBOM IOYTOBOM CBA3M, EnuHOro mopraia
nu0O0 HEMOCPE[CTBEHHO HPH JINYHOM OOpailleHuH B MMHHMCTEPCTBO ¢ IIHCEMOM O
HEOOXOJMMOCTH HCIpaBJeHHs OOMYINEHHBIX OINeYaToK M (Mid) OmuboK ¢
U3JIOXKEHUEM HMX CYTH U IPUJIOKECHHEM KOIHMH 3aKJIIOUEHHUS WIH YBEIOMIIEHUS 00
OTKa3e B BBIJAYE 3aKII0UYCHUS, COACPIKAIIETO ONeYaTKH U (MIH) OIIHOKH.

87. Perucrpanus nucbMa 0 HEOOXOTUMOCTH HMCIPABIIEHHS AOIYIIEHHBIX
ome4yaTok M (MaM) OMmHOOK OCYIIECTBISETCS B CpPOKH, MPEAYCMOTPEHHEIE
nyHktamu 41 u 42 HacTosmero AIMUHUCTPATUBHOTO perjlaMeHTa.

88. B Teuenme 10 paboumx pHel C MOMEHTa pErHCTPAllid B
MmuHucTepcTBe NUchMa 0 He0OXOIUMOCTH MCTIPABIEHHS NOMYIIEHHBIX OIEYaTOK U
(unu) omMOOK JOKHOCTHOE JHHO MHHHCTEPCTBA, OTBETCTBEHHOE 34
IPEIOCTABICHHE TOCYNAPCTBEHHON YCIYyrW, IOATOTABIMBAET W HANpaBIsAET
3adBUTENIO HOBOE 3aKIIOYCHHE WM YyBeAOMJIEHHe 00 OTKa3e B Bblaade
3aKJIIOYEHHs, B KOTOpPBIE BHECEHBI COOTBETCTBYIOLINE HCTIPABICHHUS.

89. 3akmodeHwe WM yBeJOMIIEHHE 00 OTKase B BhIJaue 3aKIIFOYCHHS,
BBIIaBAEMOE B pe3yJIbTaTe IPEJOCTABICHUS MOCYyIapCTBEHHOHN YCIyTH, B KOTOPOE
BHECEHBI UCIIPABIICHUS, BPy4aeTCsl 3asBUTEIIO JIMYHO WIH HAIPABJIAETCS 3aKa3HBIM
ITOYTOBBIM OTIIPABJICHUEM C YBEJIOMIICHHEM O BPYYECHHH.

B cimyvae HampaBneHus nHcbMa O HEOOXOAMMOCTH HCIpPABJIEHHUS
JOIYIIEHHBIX OIEYaTOK U (MM) OIHUOOK B (opMe 3JEKTPOHHOTO JIOKYMEHTA
nocpenctsoM EnuHoro moprana uchpaBieHHOE yBeJOMIIEHHE B ¢opme
3JICKTPOHHOIO JOKYMEHTa IOCJEe MPUHSATHSA pEIIeHWs] HaIlpaBIsSeTcs 3asABUTENIO
rocpeacTsoM Enmnoro nopraina.

IV. ®opMbl KOHTPO.IH 32 NPEXOCTABICHHEM FOCYAAPCTBEHHOM yCIyrn

IHopsinok ocymecTB/IeHHS TEKYHIEro KOHTPOJIA 32 COOJIIOAEHHEM H
HCMOJIHEHHEM OTBETCTBEHHBIMH I0/I2KHOCTHBIMH JHIIAMH MHHHCTEpCTBA
MOJIOKEHHH HACTOAmero AAMMHACTPATHBHOIO PerjiaMeHTa H MHbIX
HOPMAaTHBHBIX NIPaBOBbIX AKTOB, YCTAHABJIHBAIOIIHX TPeOOBAHHS K
NPEeXOCTABIECHHIO NOCYAAPCTBEHHOH YCJIYTH, a4 TAKKe NPHHITHEM HMH
peleHH#

90. Texkymuii KOHTpOJbF 3a  COONIOJEHHWEM H  HCIIOJIHEHHEM
JOJDKHOCTHBIMU JTUAMU MUHHCTEPCTBa, YYacTBYIOUIMMH B MPEIOCTABICHUH
TOCYJapCTBEHHOW YCIyI'HM, TOJIOXKEHUH HacTosmero AIMHUHHCTPATHBHOTO
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pernamenrta, ®enepanpHoro 3akoHa Ne 210-®3, mocrta”osiaenus Ne 1096 u
nocraHoBiaeHuss Ne 89 (pamee - TeKymmi KOHTPOJIb), OCYIIECTBIISETCS
PYKOBOJHTEJIEM CTPYKTYPHOTO TOApa3felieHus MMHHCTEPCTBA, a TakKkKe
PYKOBOZACTBOM MUHHUCTEPCTBA.

Texymuil KOHTPONb OCYIIECTBISIETCS B COOTBETCTBHHM C IOJIYUYEHHBEIMU M3
3JIEKTPOHHOH 0a3bl TaHHBIX U U3 CIIY)KEOHBIX KOPPECIIOHAEHIUM CBEIEHUIMHU.

O choydasx W TOpUYMHAX HAPYIIEHHSA CPOKOB M  COAEPXKAHUS
aIMMHHUCTPATHBHBIX  IIPOLEAYP OTBETCTBEHHBIE 3a HMX  OCYIIECTBICHHE
JOJDKHOCTHBIE JMia MuHucrepcTBa MHGOOPMHUPYIOT CBOMX HEMOCPEACTBEHHBIX
PYKOBOAMTEIEH, a TakkKe IPUHUMAIOT CpPOYHblE Mephl MO YCTPaHEHHUIO

HapylIeHUM.
91. JlomXHOCTHBIE amna MunucrepctBa, y4acTBYIOLIUE B
[IPEOCTaBIICHUN rOCyAapCTBEHHOMN yCIIyTH, HEeCyT IIEPCOHAJIBHYIO

OTBETCTBEHHOCTh 3a COOJNIOJIEeHHE CPOKOB H IOpAAKAa IpHeMa, PacCMOTPEHHs
3asBJICHUS U JIOKYMEHTOB, HEOOXOAMMBIX JJIsS IPENOCTaBIEHHUS TOCYAapCTBEHHOM
YCIIyI', IIOATOTOBKH 3aKIOYeHWs JUOO yBeAOMJIeHHS OO0 OTKase B BEHIJaue
3aK/IIOYeHHUs, OQOpPMIIEHUS W  HAIpaBlieHMS HX B COOTBETCTBHH C
3aKoHoaaTenbcTBOM Poccuiickoit @enepanun.

HOpﬂ}]OK H IEPHOAUTHOCTD OCYIICCTBJACHHSA MJIAHOBBLIX H BHENJIAHOBBIX
NPOBE€POK MOJIHOTHI H Ka4€CTBA NPEeAOCTABJICHHA FocyllapCTBeHHOﬁ YCiayru, B
TOM HHC/I€ NOPAAOK H (l)Ole:l KOHTPOJIA 32 NMOJIHOTOM H Ka4eCTBOM
nmpeaoCcTaBJICHUA rocyuapCTBelmoii YCIayru

92. KoHTponp 3a HONHOTOM M KauyecTBOM  HPEJIOCTaBICHMS
rOCyJIapCTBEHHOM yCIIyId OCYLIECTBIIAETCS B CISIYIOMUX GopMax:

a) IpoBeieHHE IIAHOBBIX U BHEIUIAHOBBIX MMPOBEPOK IOJHOTHI M Ka4ecTBa
IpeIoCTaBICHHS rOCY 1apCTBEHHOM yCIIyTH (Jajiee — IPOBEPKa);

0) paccMoTpeHue xanob Ha nedicTBus (6e3meHcTBHE) MOHKHOCTHBIX JIHI]
MunrcTepcTBa, YUaCTBYIOLIIMX B [PEOCTABIEHHH FOCYIapCTBEHHOM YCIIyTH.

93. Ilepuogu4HOCTH OCYIIIECTBJICHUS TJTAHOBBIX IIPOBEPOK
YCTaHaBIUBAETCd PYKOBOACTBOM MumnncrepctBa. Ilpm npoBepke Moryr
paccMaTpHUBaTBCS BCE BOIPOCHI, CBSI3aHHBIE C IIPEAOCTaBIEHUEM rOCYAapCTBEHHOMR
yClyru (KOMILIEKCHBIE IIPOBEPKH), WM OTAEIBHBIA BONPOC, CBS3aHHBIA C
IPeOCTaBICHUEM I'OCYJaPCTBEHHON YCIYTH (TeMaTHYECKHUE TIPOBEPKH).

94. BHemIaHOBblE IIPOBEPKH IIPOBOASTCA B CBA3M C IPOBEPKOM
YCTpaHEHHsT paHee BBIABICHHBIX HApyHIEHWH TMOJIOXKEHUH  HACTOSIIETO
AIMHMHHMCTPaTHBHOTO periaMeHTa, a TaKXe B Clydae IIONyYeHHs Kanob
3asdBUTENCd Ha JedcTBUs (Oe3felicTBHE) NOMKHOCTHBIX JIMI[ MHHHCTEPCTBA,
YUYaCTBYIOIIKX B IIPEIOCTABICHUH rOCYy IapCTBEHHOMN YCIIyTH.
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OTBeTCTBEHHOCTH 10KHOCTHBIX JIHIl MUHHCTEPCTBA 32 pellleHUs U
AericTBHs (Oe3neiicTBUE), NPHHUMAeMble (OCYIECTBJIAEMbIe) HMH B X0/1€
NpeAoCTaBJIeHHUSA IrOCyJapCTBEHHOH YCIYyTH

95. Ilo pesynsTaTaM MpOBENCHHBIX IPOBEPOK B CiIydac BBIABICHUSA
HapylIeHu# COOMIOAEHHS TOJIOKEHHWH  HACTOAIMEro  AJIMUHHCTPATHBHOTO
perilaMeHTa BUHOBHBIE JOJDKHOCTHBIE JMla MUWHHCTEPCTBA, Y4YacTBYIOIIME B
IIpe0CTaBIeHUH rocyAapCTBEHHOMN YCIIyTH, HECYT MEPCOHANIBHYIO
OTBETCTBEHHOCTb 3a pelIeHUs H JAeiicTBuA (Oe3neiicTBHE), MPUHUMAaEMbIe B XOE
IIPEeIOCTaBIEHUs TOCYAAPCTBEHHOH YCIYTH.

96. IlepcoHanpHas OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMIT MUHHUCTEpPCTBA,
Yy4acTBYIOIIUX B IPEIOCTABICHUH T'OCYJapCTBEHHOM yCIyTH, 3aKpeIuisieTcs B HX
IOJDKHOCTHBIX PErjiaMeHTax B COOTBETCTBUHU C TPeOOBAHHMAMHU 3aKOHOHATEILCTBA
Poccutickoit ®eneparym.

IloJ0:xenns, XapakTepu3ylomie TpeGoBaHUs K NOpsiAKY H popmam
KOHTPOJIA 32 NPeJ0CTABJIEHHEM IrOCYAapPCTBEHHOM YCJIYIrH, B TOM YHCJIe
€O CTOPOHBI IPa’X<AaH, HX 00beANHEeHUH H OpraHu3aNuH

97. KoHTponp 3a mpenocTaBleHHEM TOCYIApCTBEHHOH YCIYr'H, B TOM
YKCJIE CO CTOPOHBI IpaXk[aH, UX OObEeIUHEHUH W OpraHu3alui, OCYIIECTBISETCS
IIOCPEJICTBOM OTKPBITOCTH [eATEIBHOCTH MUHHCTEpCTBA MpU MNPEAOCTaBICHUU
TOCYJapCTBEHHOM YCIIyTH, NOJMy4YeHHs IIOJHOW, akTyaJbHOW M JOCTOBEPHOH
UHQOpMaIllMM O TMOpsiKe TPENOCTAaBIEHHS TIOCYINApCTBEHHOW YCIYId M
BO3MOXHOCTH JOCYyZAeOHOro paccMOTpeHus oOpamienuii (kaiob) B Imporecce
IIOJIy4€HHs] TOCYJApCTBEHHOHN YCIyTH.

V. locyneonblii (BHecyaeOHbIIT) nopsiAoK 06:ka/10BAHMS
pemienuii u geHcTBHil (Oe3aeiicTBun) MuHNCTEPCTBA, a TAK)KE €0
AOJIZKHOCTHBIX JIMIY

HNudopmanus 119 3aHHTEPECOBAHHDLIX JIMI] 00 HX MpaBe Ha
aAocynedHoe (BHecyqeOHOe) 00:xaI0BaHue AeiicTBHil (Oe3aeiicTBHA) M (HJIH)
pemeHni, NPHHATHIX (OCYlIeCTBIEHHBIX) B X0/1€ NPEAOCTABJICHHS
roCcyAapcTBeHHOM yCayru

98. 3asgBuTens uMeeT MpaBO NOAATh JXajnoOy Ha pemieHus u (WIH)
nekicteust  (GesnmeiictBue) MuHucTepcTBa M (MIHM)  JIOJDKHOCTHBIX  JIHI
MunvcrepcTBa, IpPHUHATBIE H  OCYIIECTBISEMBIE B XOJA€ IPEJOCTABICHUS
roCyJapCTBEHHOM ycmyrH (najee - xxanoba).

99. 3asgBuTenp MOXeET OOpaTHUTBCI ¢ Kamoboi, B TOM 4YHCIE, B
CIEeAYIOMMX CIyYasX:
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a) HapyIIeHHEe CPOKa PETUCTPAIHH 3asSBJICHHSI;

6) HapyIIeHHe CPOKa IPEAOCTABIEHNUS TOCY1apCTBEHHOM YCIyTH;

B) TpeboBaHUE  TIPEACTABICHHS  3asBUTENEM  JOKyMEHTOB, He
NIPeNyCMOTPEHHBIX HOPMaTHBHBEIMHU IIPABOBBIMU akTamMu Poccuiickoit ®Penepaun
IUTsl IPEAOCTABIICHUS TOCYITApPCTBEHHOM yCITyTH;

T) OTKa3 B IpUeMe NOKyMEHTOB, NPEACTABIEHHE KOTOPBIX MPENYCMOTPEHO
HOpMaTUBHBIMH  MNPaBOBBIMH  akTaMu  Poccuiickoit  Penmepammm  aid
IIPEIOCTaBJICHUS TOCYJapCTBEHHON YCIIYTH;

J) OTKa3 B IIPENOCTABICHHM TOCYAapCTBEHHOM YCIYIM, €CIId OCHOBaHHUS
OTKa3a HE IPEAYCMOTPEHBl IEHCTBYIOIIMM 3aKOHOJATENILCTBOM Poccuiickoii
Denepaluy U HACTOSLIMM ATMUHUCTPATUBHBIM PETTIAMEHTOM;

€) TpeOoBaHME  BHECEHHS  3afBHTEJIEM IIPH  IIPEHAOCTABICHHH
rOCyJapCTBEHHOW yCIIyrd IUIaThl, HE MPEeXyCMOTPEHHON HOPMATHBHBIMH
NpaBOBEIMU akTamu Poccuiickoit @enepanym;

K) OTKa3 JODKHOCTHBIX JIMII MHHHCTEPCTBA, YYACTBYIOIIMX B
NPEAOCTABICHHH TIOCYJapCTBEHHOM YCIYrHM, B UCIPaBJIE€HUHU JOIYIIEHHBIX
ONEYaTOK M OINMOOK B BBLAAHHOM 3aKJIOUYEHHM WM YBEJOMIEHHMH 00 OTKase B
BblJlaye 3aKIIOYEHHUS JHMO0 HapylIeHHe YCTAHOBIEHHOTO CpOKa TaKHX
HCIIPaBIICHUN;

3) HapyIleHHe CPOKa WM TOPAIKA BhIJAYM 3aKIIFOUEHMS WM YBEIOMICHHS
00 oOTKaze B BbJaue 3aKJIOYEHHS 10 pPe3yJbTaraM [peIOCTaBICHUs
rOCYIJapCTBEHHOH YCITyTH;

U) IPHOCTAaHOBIEHHE MPEIOCTABIECHUS T'OCYAapPCTBEHHOM YCIyru, eciu
OCHOBaHUS IIPUOCTAHOBJICHUS HE IIPELyCMOTPEHBI JNEUCTBYIOIINM
3aKOHOJIAaTEeNILCTBOM  Poccuiickoit Qenepauun U (nnm) HACTOSAIIUM
AJMVHUCTpPaTUBHBIM PeTIaMeHTOM;

K) TpeOoBaHNe y 3asABUTENS MPH MPEAOCTABIEHHUH T'OCYIapCTBEHHOM YCIYTH
JOKYMEHTOB MJIM HH(pOpPMAIINH, OTCYTCTBHE U (WJIH) HEAOCTOBEPHOCTD KOTOPBIX HE
YKa3bIBAJIUCh NIPU IIEPBOHAYAJIBHOM OTKa3€ B MPUEME JOKYMEHTOB, HEOOXOIUMBIX
JUIS  TIPENOCTaBIEHUS TOCYJapCTBEHHOM YCIOyrd, Jub0 B MpeaoCTaBIeHUH
rOCyIapCTBEHHOM YCIYTH, 32 UCKIIOYEHUEM CIIy4YaeB, IIPEAYCMOTPEHHBIX ITyHKTOM
4 gactu 1 crateu 7 @enepanpHoro 3akoHa Ne 210-D3.

Opranb! rocyJapcTBeHHO# BJIAaCTH, OPraHH3alUMH M YIIOJTHOMOYEHHbIE HA
paccMOTpeHHe 5KaJ100b1 JTHIA, KOTOPbIM MOXKET ObIThH HallpaBJeHa KaJi00a
3asfiBHTeNIs B 10CcyAeOHOM (BHecy1eOHOM) mopsiaKe

100. Xanoba paccmaTpuBaeTcsi MUHHUCTEPCTBOM.

101. 3asButens BIOpaBe NUCBMEHHO O00XaloBaTh JAeUCTBUA U (HIIH)
Oe3zfelicTBHe  NODKHOCTHBIX ~ JIMI ~ MMHHUCTEPCTBA,  yYacTBYIOIIUX B
NPEIOCTaBIIEHUA TOCYAAapCTBEHHOM yciyru, MUHUCTPY TpyAa M COLMAJIBHOU
samuTel  Poccuiickoit ®enepanuy, ero 3aMeCTHTENI0O B COOTBETCTBUU C
pacnpenenaeHrIeM 00sI3aHHOCTEH.
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Cnoco6b1 HHpopMHpOBaHHuS 3asiBHTeIeli 0 MOpPsiAKe MOAAYH H PACCMOTPEHHS
’KaJ100b1, B TOM YHCJIE ¢ Henmoab3oBanueM Exnnoro noprana

102. HudopmupoBaHue 3asBUTENed O MOpAIKE MOJAYH W PACCMOTPEHHUS
XKaJI00Bl OCYLIECTBISETCS 10 Tene(oHy, MOCPeICTBOM pa3MelleHnsT HHpopMaIu
Ha caiite MunucrepctBa 1 Equnom noprare.

HepeyeHb HOPMATHBHBIX IPABOBBIX AKTOB, PeryJTHPYIOLIHX
NOpSAI0K A0cy1eOHOro (BHecy1eOHOro) 00:xa10BaHus pelleHui U AelicTBHI
(Oe3aeiicTBus1) MHHHCTEPCTBA, 2 TAKKE €r0 JOJKHOCTHBIX JIHL

103. Ilopsinok mocynebHoro (BHecyneOHOTO) OOXaJOBaHUSA peIIeHUH u
neiictBuii  (Ge3neiicTBus) MuHHCTepcTBa, a TaKke JIOJDKHOCTHBIX — JTHII
MuHucTepCcTBa peryiupyeTcs:

a) ®enepanbHbIM 3aK0HOM Ne 210-D3;

6) nocranoBnenuem [IpaBurensctBa Poccuiickoit @enepanuu ot 16 aBrycra
2012 r. Ne 840 «O mopsake mojgadd M PacCMOTPEHHUS JKalo0 Ha pelreHus U
nevictBus (Oe3geiicTBue) (elepallbHBIX OPraHOB HCIOJHHMTENLHON BIACTH U UX
JOJDKHOCTHBIX JIUL, (enepalbHBIX T'OCYAapCTBEHHBIX CIYXKAIIMX, AODKHOCTHBIX
JHLl TOCYNapCTBEHHBIX BHEOIOMKeTHbIX GoHOoB Poccuiickoli Penmepanuwy,
TOCYJapCTBEHHBIX KOpIOpaluii, HaJeIeHHBIX B COOTBETCTBHH C (eIepaIbHBIMU
3aKOHAaMH IIOJHOMOYMSMH M0 TMPEIOCTaBICHUIO TOCYJapCTBEHHBIX YCIyTr B
YCTaHOBJICHHOH cepe NesTeNbHOCTH, W HMX AODKHOCTHBIX JIMII, OpraHH3allMid,
TIpelyCMOTpPEHHBIX YacThio 1 cratsu 16 ®enepanpHOTo 3akoHa «O0 Oopranu3aIyu
IIPEIOCTaBICHHS TOCYJaPCTBEHHBIX U MyHUIUIAIBHBIX YCIYT», H UX paOOTHHUKOB,
a TaKKe MHOTO(QYHKIHMOHAIBHBIX IIEHTPOB MPEIOCTABIECHUS IOCYAapCTBEHHBIX H
MYHHMIIMIIANBHBIX YCIyr M HuX paboTHukoB» (CobpaHHe 3aKOHOAATEIHCTBA
Poccuiickoit ®enepanun, 2012, Ne 35, ct. 4829; 2014, Ne 50, cr. 7113; 2015,
Ne 47, ct. 6596; 2016, Ne 51, ct. 7370; 2017, Ne 44, c1. 6523; 2018, Ne 25,
cT. 3696).

104. Hndbopmaums, yxasaHHas B  pasgene V  HACTOSINErO
AJIMUHHCTPaTUBHOIO perjiaMeHTa, MOJIEUT 00S3aTeIbHOMY pa3MEIIEHUIO Ha
EnvHoMm noprare.




Ilpunoxenue
K AIMMHUCTPaTUBHOMY peTJIaMeHTY
npenocrasieHuss MUHHCTEPCTBOM TpyHa
U colMaNIbHOM 3auThl Poccuiickoi
Denepaiyu rocy1apCTBEHHOH YCIIyrH 110
OLICHKE KayecTBa OKa3aHUs COLIMAIBHO
OPHEHTHPOBAHHON HEKOMMEPYECKOH
opraHu3anuei 00IEeCTBEHHO MOJIE3HBIX
YCIYT, YTBEPKIAECHHOMY IIPUKA30M
MunncTepcTBa TpyAa ¥ COLMANBHOH
3amuTel Poccuiickoint ®@enepanuu
or «@» wod  20191. No 357n

®dopma

3amecTuTemo MUHHCTpA TPyAa ¥ COLAATILHOM
3amuThel Poccuiickoit @enepanuu

(baMunud, 1M, OTIECTBO (IPH HAIMYHH))
oT

(monHOe HAaMMEHOBAHHE COLHAIBHO OPUEHTHPOBAHHOM HEKOMMEPYECKO
OpraHH3aLHAHN)

(ampec MecToHaxoxaeHus, TeaedoH ((hakc), apec INEKTPOHHOM TOUThI H HHBIE
PEKBU3UTEI, MO3BOJIAIOIIHE OCYLIECTBIATH B3aUMOAEHCTBUE C COLMAIBHO OPHEHTHPOBAHHOM
HEKOMMEpPUYECKOH opraHM3aiueit)

3ASBJIEHUE

IIpomy Bac BBIaTh 3aKiIOY€HHE O COOTBETCTBHM KadeCTBa OKa3bIBaeMBIX
COITHAJIEHO OPHEHTHPOBAHHOM HEKOMMEPUYECKOI opraHu3aluen

(HranMeHOBaHME COLMATLHO OPHEHTHPOBAHHOM HEKOMMEPYECKOH OpraHU3ailHi)

OOIIECTBEHHO MOJIE3HBIX YCIYT

(HarMeHOBaHKE 0OUIECTBEHHO TIOJIE3HOM YCITyrH (YCIIyr)
YTBEPXKACHHBIM rocTaHoBieHUeM [IpaButensctBa Poccuiickoit @enepanun
or 27 oxtabps 2016 r. Ne 1096 kpuTepusiM OIEHKH KadecTBa OKa3zaHHSI
OOILECTBEHHO MOJIE3HBIX YCIIYT, PACCMOTPEB NPEACTABIEHHbIE JOKYMEHTHI.
IlonTBepxknaeM, YTO COLMAIBHO OPHEHTHPOBaHHAas HEKOMMep4YecKas
OpraHM3alis HE SABJIAETCS HEKOMMEPYECKOM OpraHu3auyei, BBIIOJIHAIOWEN
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(GYHKIIHH WHOCTPAaHHOIO areHTa, W Ha IMPOTSXKEHWH OJHOro rojga u Ooiee
OKa3bIBAeT BBINIEHA3BAHHYIO OONIECTBEHHO MOJE3HYIO YCIYTy, COOTBETCTBYIOIIYIO
KPDUTEpHSIM OIIEHKHM KauecTBa OKa3aHUS OOILIEeCTBEHHO IIOJNE3HBIX YCIHYT,
YTBEpPXKIEHHBIM TocTaHoBieHHeM IIpaButenbctBa Poccuiickoii @Penepanuu
ot 27 oktsaops 2016 r. Ne 1096 «O6 yTBepkIeHWUH MepedHs OOIIECTBEHHO
MOJIE3HBIX YCIIYT U KPUTEPHUEB OLICHKU Ka4ecTBa UX OKa3aHUs»:

(nonTBepIKACHHE COOTBETCTBHS OGHIECTBEHHO MOJIE3HON YCIYTH YCTAHOBIIEHHBIM HOPMATHBHBIMH NPAaBOBLIMH
axtamu Poccuiickoit @enepaiyn TpeGOBAHMAM K ee conepKaHmio (00beM, CPOKH, KAUECTBO [PEIOCTARIICHHS);

(ToATBEPK ICHAE HAMYHKSA Y JIHL, HEMOCPEICTBEHHO 3aIeCTBOBAHHBIX B MICHOJTHEHUH OGLIECTBEHHO O0JIE3HOM
yCIyru (B TOM 4HCIie paOOTHMKOB HEKOMMEPUECKO OpTraHM3allyiH - HCIIOJHUTENs OOLIECTBEHHO MONIE3HBIX YCIYT H
PaGOTHUKOB, IPUBJIEYEHHEIX 0 JOTOBOPAM IPakIaHCKO-IIPABOBOTO XapakTepa), Heo6XoAuMOol Keanupukanuu (B
TOM YHCIE MPOdECCHOHANBHOr0 06pa3oBans, oOnbiTa paboTsl B COOTBETCTBYIOLIEH chepe), AOCTATOUHOCTh
KOJIMYECTBA TAKUX JIMII)

(moaTBep Kk ACHHE YAOBIETBOPSCHHOCTH MOJTy4aTeNneii 00MecTBEHHO MOJIE3HBIX YCIIYTr KAYECTBOM MX OKa3aHHs —
OTCyTCTBHE *anob Ha JelicTBuUs (Ge3elicTBIE) U (WIH) PEIICHAS HEKOMMEPUYECKOH OPTaHU3aluy, CBA3AHHbIE C
OKa3aHyeM €10 0OLIECTBEHHO OJIE3HBIX YCITYT, IPU3HAHHBIX 000CHOBAHHBIMH CYJIOM, OPTaHaMH rOCY JapCTBEHHOTO
KOHTpOJIS (Hai30pa) i MyHHLMIAILHOTO HA/30pa, HHBIMU OPTaHAMHM B COOTBETCTBUM C MX KOMIETCHIMEH B
TEUECHHE 2 JIET, Mpe/IIeCTBYIOIINX BbIIaYe 3aKIF0YCHA)

(HO}ITBCp)KI[eHI/Ie OTKPBITOCTH Y JOCTYITHOCTH I/IH(I)OpMaHI/II/I (o) HCKOMMep'-IeCKOﬁ OpFaHI/I3aHI/IH)

(MOATBEP K AEHKE OTCYTCTBHS COLMAIBHO OPUEHTHPOBAHHON HEKOMMEPYECKOH OpraHM3allii B peeCTpe
HeI0GPOCOBECTHBIX IOCTABLUIMKOB MO PE3Y/IbTATaM OKAa3aHHs YCITyTH B PaMKax HCHOIHEHHA KOHTPAKTOB,
3aKMOYEHHBIX B COOTBETCTBHH ¢ DeepanbHBIM 3ak0HOM OT 5 ampend 2013 r. Ne 44-03 «O KOHTPAKTHON CHCTEME
B cepe 3aKymnok TOBapOB, paboT, YCIyT M1 00€CIeYeHH s rOCY JAPCTBEHHEIX U MyHULUTIATBHEIX HYXI) B TCICHHE
2 JleT, IpeIIECTBYIOIHX BbIIAUE 3AKITIOYCHHA)
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