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Ne 206m

AIMAHHUCTPATUBHBIN PET IAMEHT
IIPEIOCTABJIEHNS IEHCUOHHBIM ®OHAOM
POCCHMCKOM ®EJEPAIIMN T'OCYIAPCTBEHHOM YCJIYTH
10 HHOOPMHUPOBAHHIO I'PAKIAH OF OTHECEHUH K
KATET'OPUAHU I'PAXKJIAH ITPEJIIEHCHOHHOI'O BO3PACTA

I. O6mue nonoxxeHust
Hpeamer pery/iHpoBannsi ATMHHHCTPaTHBHOIO perjiaMeHTa
1. AOMHUHHCTpaTHBHBIH periiaMeHT HpenocTaBieHUsA [IeHCHOHHBIM (OHIOM

Poccuiickoit ®@efepani rocy#apCcTBEHHOM YCIyrd 10 HH()OPMHPOBAHHIO
rpaxkaaH 06 OTHECEHHH K KaTerOpHHU IpaXkIaH IIPeIIIeHCHOHHOIO Bo3pacTa (maee

coorBeTcTBeHHO - IIQP, rocymapctBeHHas ycimyra, AIMHHHACTPATHBHBIH
periaMeHT) ompefenseT NOpsANoK mpepoctaBieHdus [IOP uyepe3 cBou
TEePPUTOPHAIHHEIE OpraHbI TrOCYNApCTBEHHOH  YCIyIH, CPOKH 7§

NIOCJIENOBATENBHOCTE  aAMHHUCTPATUBHBIX IIPOLEAyp IIpH IpelOCTaBICHHUH
TeppuTopHaNbHBIMU opraHaMu [TOP rocyapcTBeHHOM yCITyTH.

Kpyr 3aaBuTeneii

2. 'ocymapcTBeHHas yciIyra MpefoCTaBIsSeTCs TpaxaaHaM MpeAneHCHOHHOTO
BO3pacrTa.

3. I'paxxmaHMH MOXET BOCIIOJIB30BaThCS T'OCYINAPCTBEHHON YCIyroil depes
CBOEr0 3aKOHHOI'O HJIH YIIOJIHOMOYEHHOT'O MPEACTaBUTENS.

Ilpyn 3TOM NHMYHOE ydacTHe IpaXk[JaH B NPABOOTHOLIEHHSX IO IMOJYYEHHIO
roCyZapCTBEHHOH YCIyrH He JIMIIAeT ero MpaBa UMETh MPeACTaBUTENIS, PaBHO KaK
U yJacTHe IpeICTaBUTENA He JIMLIAeT TPOKIAHMHA NpaBa Ha JIMYHOE YYacTHE B
YKa3aHHBIX IIPABOOTHOLICHHUSIX.

TpeOGoBanus k nopsiaKy HHGOPMHUPOBAHHS O NPEIOCTABIEHHH
rocy1apcTBeHHOI ycJayru

4. HuadopmupoBanme TrpaxmaH IO  BOIPOCaM  IIPEHOCTABICHHUS




roCyJapCTBEHHOM yCIIYTH OCYIIECTBIISETCSI:

JOJDKHOCTHBIM JIMLOM CTPYKTYPHOIO IOJApa3JeiICHUs TeppI/ITOpI/IaJIBHOFO
oprana IIDP, oTBeTCTBEHHOIO 3a MPEAOCTABJICHHE TI'OCYNAapCTBEHHOM YCIyrd
(manee — JOHKHOCTHOE JIULIO), [IPH HETIOCPEACTBEHHOM O0OpallieHUH rpaKJaHHHa B
TeppUTOpUANIbHBIN opraH [1DP;

paboTHHKOM MHOTO(YHKIIOHAIBHOTO LIEHTpa IIpEeIOCTaBIICHUS
rOCYZapCTBeHHBIX M MYHHIMMAIBHBIX YCIYT (Zanee — MHOTOGYHKLMOHAIBHBIA
HEHTP);

IOCPEACTBOM  Tene@OHHOW,  (aKCUMUIBHOM M HHBIX  CPEACTB
TEJIEKOMMYHUKAIlMOHHON CBSI3H;

nyTeM odopMieHUs HWHQOPMALlMOHHBIX CTEHIOB B MECTax INpenOoCTaBJICHHS
roCyJapCTBEHHOH YCIIYT'H, Ha KOTOPBIX pa3MelaeTrcss WH(popmanus, yKasaHHas B
ab3amax CeMHaJlaTOM — JIBaJllaTh Ye€TBEPTOM ITyHKTa 29 AJIMHHUCTPATUBHOIO
periaMeHTa;

nyTeM IyOnuKalud MHGOPMAILMOHHBIX MaTepUajioB B CPEJCTBaX MaCCOBOM
UHQOpMalUH, U3JaHUsS HHPOPMAIHOHHBIX Opolmrop, OyK/IeToB, HHON I€4aTHOU
MIPONYKIUN;

oyTeM pa3MelleHus uHpopManuu Ha oduuuansHoMm cairte IIOP B
HH()OPMAIIHOHHO-TEIEKOMMYHHUKALIMOHHOM ceTH «VIHTepHeT» (nanee — cailt I[IOP)
U B deaepalibHON rocynapcTBeHHON nHopMaImoHHoM cucteMe « EquHBIN ropTain
rOCYJAapCTBEHHBIX W MYHHULHMIATBHBIX ycuyr (pyukmmii)» (manee — EnuHbIR
nopran);

myTeM pasMmemieHus Oponmop, OyKIeToB W ApYyrux HHQOPMAaLMOHHBIX
MaTEpHaIOB B MTOMEILIEHUAX TEPPUTOpUAIbHBIX opraHoB [IDP, npeaHasHaueHHBIX
1T TIpHeMa TPak[aH, a TaK)Ke WHBIX OpraHu3aluii BceX ¢popM cOOCTBEHHOCTH 10
COMVIACOBAaHUIO C  YKa3aHHBIMU  OpraHus3alusMd, B TOM  4YHCIIE B
MHOTO(YHKLIMOHAIBHBIX LIEHTPAX;

HOCPEZICTBOM OTBETOB Ha IMHUChMEHHBIE 0OpallleHUs rpaKIaH.

5. Ilpu uHpOpMUPOBaHNM O HOPsAKE NPENOCTABICHUS TIOCYAApCTBEHHOM
YCIyTH IO Tele(oHY JODKHOCTHOE JIUIO, MPUHSB BBI3OB IO TeIe(pOHY, AOIKHO
NpeACTaBUTHCH: Ha3BaTh (GaMUIIMIO, UMS, OTUECTBO (IIpU HAJIUYMH), JOJKHOCTD,
HalMEHOBaHME CTPYKTYPHOTIO NoApa3JiesieHus TeppuTopuaisHoro oprana I1OP.

JloJDKHOCTHOE JTHLIO 00s13aHO COOOIIUTH IpadUK NMpHeMa IPaxIaH, TOUHBIH
IIOYTOBBIN afpec TeppuTopHaibHoro oprana [1OP, ciocob npoe3na k HeMy, a IpU
HeoOXOIUMOCTH — TPeOOBaHHUA K MUCbEMEHHOMY 00palleHuIo.

UudpopmupoBanne 1o  TenegoHy O  TOpSAKEe  IPeNOCTaBICHHUS
rOCYIapCTBEHHOM YCIyTH OCYILECTBIISETCS B COOTBETCTBHH ¢ rpadukoM paboThI
TepputopuanbHoro oprana [1OP.

Bo BpeMs pa3rosopa HOHKHOCTHOE JIUIO JOJDKHO IIPOM3HOCUTH CJIOBA YE€TKO
Y He NpephIBaTh pa3roBop 10 NPUYHHE NOCTYIICHUS APYroro 3BOHKa.

[Ipn HEBO3MOXHOCTH OTBETUTHh Ha MOCTABIEHHbBIE TPAXIAHWHOM BOIPOCEHI
TeNe(OHHBIM 3BOHOK JO/DKEH OBITH TMepeaapecoBaH (IepeBeleH) Ha ApYyroe
JOJDKHOCTHOE JIMIO MO0 00paTuUBIIEMYCsl TpakJaHUHY HOJDKEH OBITh COOOLIECH
HoMep TenedoHa, Mo KOTOPOMY MOXKHO TIOJyIUTh HEOOXOIUMYI0 HHPOPMALIHKIO.

PasroBop mo TenedoHy He HOJDKEeH mpoaonkaThes 6onee 10 MUHYT.



6. IIpu orBeTax Ha TenedOHHbIE 3BOHKH U YCTHBIE OOpallEHHs 110 BOIIPOCaM
IPeOCTaBIEHUs. TOCYAAapCTBEHHON YCIYrH [JOJDKHOCTHOE JIHIO 00833aHO B
COOTBETCTBHM C IOCTYHNHBINMM OOpamleHHeM IIpelOCTaBIATh CIEAYIOLYIO
UHQOpMaLHIO:

0 HOpPMaTHUBHBIX IIPaBOBBIX aKTaX, pPeryJIUPYIOIIMX BOIPOCH! IPEAOCTaBICHUS
roCyJapCTBEHHOH yCiIyru (HauMeHOBaHHe, HOMeD, JaTa NPUHATHS HOPMaTHBHOI'O
IIPaBOBOrO aKTa);

O TIepedyHe KaTeropwii rpaxiaH, HMEOIIUX IIpaBO Ha IOJy4YEeHHe
rocyJapCTBEHHOH YCIIYTH;

O IepeyHe JOKYMEHTOB, HEOOXONUMBIX Ui IONyYeHHUS IOCyIapCTBEHHOH
yCIIyTH; :

0 CpOKax MpeRoCTaBIeHHUs TOCyapCTBEHHOM YCIIYTH;

00 OCHOBaHMSX OTKa3a B IIPEIOCTaBICHUH rOCyJapCTBCHHOH yCIIyTH;

0 Mecre pasMemeHus Ha caiite [IOP wuHopMauuu 1o BoONpocaM
NpeOoCTaBIeHNs FOCYJapCTBEHHON YCIIyTH.

7. Ha caiite IIOP, B ¢enepanpHoil rocyJapcTBEHHOH HHYOPMalMOHHOM
cucteMe «®DefepanbHEI peecTp roCYAapCTBEHHBIX yciyr (QyHKIMA)» (nanee —
¢benepanbHBIll peecTp), Ha EnuHOM mopraie, a Takke Ha CTEHIaX B MecCTax
IOPeNOCTaBI€HUSI TOCYHApCTBEHHON YCIYrM U YCIYyr, KOTOphIE SBISIOTCS
HEOOXOMUMBIMH M 00S3aTeNbHBIMH U IPENOCTaBICHHUS TIOCYJapCTBEHHOH
yCIyrd, M B MHOroQyHKIHOHAJIPHOM LEHTpPE pa3sMeIaeTcs cleayronias
crpaBoyHas HHGopMaLus:

0 MecTe HaXOXAEHUA U rpaduke paboThl TeppUTOpHATBHEIX opraHoB ITOP u
WX CTPYKTYyPHBIX IIOApPasleleHHil, OTBETCTBEHHBIX 3a MPELOCTABICHUE
rocyJapCTBEHHBIX YCIYT, a TaK)Ke MHOTO(QYHKLMOHAIBHBIX LICHTPaXx;

CIpaBOYHbBIE TeNe(GOHBl CTPYKTYPHBIX MOJPA3ACNICHHH TeppUTOPHANBHBIX
opranoB [I®P, oTBeTCTBEHHBIX 32 NMPENOCTABJIEHHE T'OCYIApPCTBEHHBIX YCIYT, B
TOM 4HCJIe HoMep TelledoHa-aBTOHHpopMaTopa (IIpH HaIUIHHN);

anpec OpUIMATBHOTO caiiTa, a TaKXkKe 3IeKTPOHHOW mouThl U (MiaH) GopMEI
o6paTHOI CBSI3U TeppUTOpHAITBbHBIX opraHoB [I®P, B cetn IHTepHeT.

II. CtanaapT npeaocTaBiieHHs TOCYAapPCTBEHHON yCJIyTH
HanmMeHoBaHHe rocyAapCTBEHHOH YCIYTH

8. HHdbopMupoBaHue rpaxigaH o0 OTHECEHHMH K KaTeropud TIpaxkIaH
IIpeJIIEeHCHOHHOTO BO3pacTa.

HaunMmeHnoBanue rocyaapcrBeHHOI o BHEOIOAKETHOTO (borma,
NpeaocCTaB/AIOLIero rocylapCcTBeHHYIO YCayry

9. TocynmapctBenHyio yciyry npepoctapiser IIOP uepes cBon
TEPPUTOPHUAIBHEIEC OPraHbl.
10. Tepputopuansusle oprans! [IOP npu npepocTaBieHUH rocyaapCTBEHHON
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yCIyTH He BIpaBe TpebOBaTh OT IpaXXIaHWHA OCYINECTBIEHHS AEHCTBHI, B TOM
YHCJIE COIVIACOBAHMM, HEOOXOAMMBIX [UIS TONY4YeHHS TIOCYJapCTBEHHBIX H
MYHHMIUNAIBHBIX YCIYr M CBA3aHHBIX C OOpallleHHeM B HHBIE I'OCYAapCTBEHHEIE
OpraHbl, OpraHbl MECTHOT'O CaMOYTIpaBJIEHHS, OPraHK3ALHH.

Onucanne pe3y/bTaTa NPeAOCTABIEHHS FOCYAAPCTBEHHON yCayrd

11. PesynpTaToM MpeAoCTaBle€HHS TOCYHapCTBEHHON YCIyTH SBISETCS
MOJly4eHHe TIPAXIAHHHOM CBEJEHHH 00 OTHECeHHH K KaTeropud TIpaxaaH
NpeNneHCHOHHOro Bo3pacTa (IpHoKeHHe 1 K ATMUHUCTPaTHBHOMY PErIaMeHTy)
(manee — ceegeHus).

Cpok npeaocraBiieHHsi rOCyAapCTBEHHO# YCJIyTH,

B TOM 4HCJI€ C Y4€TOM He0OXOAMMOCTH O0pallleHHs B OPraHHU3alHH,
Y4acTBYIOLIHE B IPEJOCTABJIEHHH FOCYAaPCTBEHHOH YCJIYTH, CPOK
NPHOCTAHOBJICHHS NPEJOCTAB/ICHHS FOCYyJapPCTBEHHO# YCIYIrH B cJiy4ae, eC/iH
BO3MOKHOCTb NPHOCTAHOBJIEHHS NPEIYCMOTPEHA 3aKOHOAATEIbCTBOM
Pocchuiickoii ®enepanuu, cpok Bbiia4uH (HANpaB/ieHHs) JOKYMEHTOB,
AIBJISIIOLIMXCS PE3YJILTATOM NPEAOCTABJ/ICHHSI TOCYAAPCTBEHHOM YCIYyrH

12. TocymapcTBeHHass yciyra HpeAOCTaBISAeTCS TpaXOaHHHY [pH €ro
oOpallleHHH O TPENOCTaBIICHNH CBEJCHHH (Hajlee — 3ampoc) B TEPPUTOPHATBHBIN
oprad IIDP He mo3gHee Tpex pabodux AHEH CO OHA perucTpaldH 3arpoca B
TeppUTOpUaIbHOM opraHe I1DP.

B cmyyae momaum 3ampoca TrpakJaHWHOM B 3JIEKTPOHHOH ¢opMme C
ucnojs3oBanueM cetd MHTepHeT, Bkmo4das Equnelit noprain, unu yepes caiit [IOP
CBEIECHHMS IPENOCTABIAIOTCA TPaXXIaHHHY B pEeXHMME pPEalbHOTO BpeMeHH B JEHb
obpalleHus.

HopMaTHBHbIe IpaBOBble aKThl, PeryJHpylouine
NpefocTaB/ieHHe FOCyJapCTBEHHOH yCJIyrH

13. IlepeyeHb  HOPMaTHBHBIX [PABOBBIX  AKTOB,  PETYIHMPYIOIINX
IIPEIOCTABIIEHHE TOCYJapCTBEHHON yCIyrd (C yKa3aHHEM HX pEKBH3UTOB H
UCTOYHHUKOB O(ULHUANBLHOrO OMyOJIMKOBaHMS), pa3MenialoTca Ha caiite IIOP B
¢enepanbHOM peectpe U Ha EnuHoM mopraite.




HcyepnbiBaomuii nepeyeHb J0OKYMEHTOB,
HeOOXOAHMBIX B COOTBETCTBHH ¢ HOPMATHBHBIMM IIPaBOBLIMH AKTAMH
AJISl IpeJoCTaBJIeHHs rOCYAapCTBEHHOH YCIYTH H yCJayr, KOTopbie
SIBJISIFOTCSI HeOOXOAHMBIMH H 00513aTeTbHBLIMH U1l NPEAOCTABJICHHSA
rocyAapcTBEeHHOMH YCJIyTrH, NOMJIeKALIHX NPeACTaBIeHHIO
rpaJIaHHHOM, cIIOCO0DI X MOJYYEHHS IPasKIaHHHOM,

B TOM 4HCJ€ B 3IEKTPOHHOH ¢opMe, NOPSAOK
HX NpeacTaBJeHUs

14, Jlna npenocraBieHHs TOCYJApCTBEHHOM YCIYIH TI'paXXIaHHHOM
NPeACTaBIAIOTCS CIeAYIOIINe JOKYMEHTBI:

3ampoc,  NPeAyCMOTPEHHBIH  DNpWIOXKeHHeM 2 K HacToAlEeMY
AIMHUHUCTPaTUBHOMY PETTIaMEHTY;

JOKYMEHT, yIOCTOBEPSIOLLH INYHOCTh IPaKJaHHHa.

IIpu obpaiueHny 3a NpefoCTaBIE€HHEM IOCyIapCTBEHHOH YCIyrM OT UMEHH
rpaxJaHdHa €ro 3aKOHHOTO IpPEACTaBUTENs MAOMOJHHUTEIBHO K [IOKYMEHTY,
HNpeAyCMOTpeHHOMY a03aleM BTOPBIM HACTOSALIEro ITyHKTa, IPEACTaBIIAIOTCS
JOKYMEHTBI, YIOCTOBEPAIOLIHE IIOTHOMOYHS 3aKOHHOTO IIPEACTaBUTENS, a TaKKe
IOKYMEHTBI, yJOCTOBEPSIOIHE ero JUIHOCTh, a AJISl OpraHMU3allid, Ha KOTOPYIO
BO3JIO)KEHO HCIIOJIHEHHE OOS3aHHOCTEH OMeKyHOB WM IONedMTenel craTbed 35
I'paxxpanckoro kogekca Poccutickoit @enepanuu (CoOpaHue 3aKOHOLATENBCTBA
Poccuiickoit ®enepauun, 1994, Ne 32, cr. 3301; 2006, Ne 52, ct. 5497; 2008,
Ne 17, ct. 1756), - HOKyMEHTBl, YAOCTOBEPSIOIIME JUYHOCTb U IOJHOMOYHS
IPEJCTaBUTENIS OpraHu3aluy.

B cnyuae mnpeacraBleHHs HHTEPECOB TpaXJaHWHA JIHIOM B CHIY
IIOJTHOMOYHS, OCHOBaHHOTO Ha JIOBEPEHHOCTH, MOIOJIHUTENIBHO K JOKYMEHTY,
IpeIyCMOTPEHHBIM a03alleM BTOPHIM HACTOAINEro IIyHKTa, HEOOXOAUMEL
JOOBEPEHHOCTh MW NOKYMEHT, YAOCTOBEPSIOIIHMII JIMYHOCTH MpeAcTaBuTend. B
Clydae €ClIM JOBEPEHHOCTh YJOCTOBEpEHa HOTApHAlbHO, JOKYMEHTa,
YIOCTOBEPSIOLIETO JIMYHOCTD I'PaXKAaHHHA, HHTEPECHl KOTOPOro IIPEACTaBIISIOTC,
He TpedyeTcs.

15. Jlns momydeHHs rpakJaHHHOM cBeleHui uepe3 cadt IIPP 3ampoc
HaIpaBJIAETCSA MOCPEICTBOM HH(POPMALOHHOM cucTeMbl Ha caiite [IDP.

I monydeHus TpaXIaHUHOM CBeAeHWH depe3 ENMHBIN nopTan 3ampoc
HarnpasJsercs nocpecTsoM EnuHoro noprana.
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HcuepnbiBalomuii nepevueHb J0KyMEHTOB, He00X0AHMbIX
B COOTBETCTBHH ¢ HOPMATHBHBLIMH NPABOBbIMH aKTaMH
AJIS IPEJOCTABJICHHS TOCYAapCTBEeHHOH yCIyrH, KOTOpbIe
HaXOJATCH B pacnopsi’KeHHH rOCYyAapCTBEeHHBIX OPraHOB, OPraHoOB
MECTHOI0 CaMOYNPaBJeHHs H HHBIX OPFraHOB, YYacTBYIOIIUX
B NIPEAOCTABJICHHH FOCYAAPCTBEHHbIX HIIH MYHHIMNAJIBHBIX YCJIYT,
H KOTOpbIe rpa’kIaHHH BIPaBe NPeACTABHTD, 2 TAKXKe COCO0bI
HX NOJIyYeHHs IPa’kIaHHHOM, B TOM YHCJIe B 3JIEKTPOHHOMH
(opme, NOpAIOK HX NpeICTAB/ICHHS

16. IlpencraBneHue JOOKYMEHTOB, HEOOXOAMMEBIX JUIs IIPEJOCTaBICHUS
rOCyJapCTBEHHOM  YCIYrH,  KOTOpble  HaxOIATCA B  PacCHOPSIKEHHU
rOCY/JapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYTIpaBJIEeHUs U UHBIX OpraHOB,
YYaCTBYIOIMX B MPEAOCTaBICHUH IOCYAapCTBEHHBIX WJIM MYHHULMIIAIBHBIX YCIIYT,
He TpeOyeTcs.

17. Teppuropuansnseiii opran [IOP npu npexocraBieHnn rocygapcTBeHHOH
YCIYTH He BIIpaBe TpeGOoBaTh OT IpaXkIaHHHA:

IPEACTaB/ICHUs] JOKYMEHTOB M HH(QOpMaIMK WIH OCYIIECTBIIEHHUS NeHCTBUM,
IIPECTaBJICHHAE MIIH OCYLIECTBIIEHUE KOTOPBIX HE MPeIyCMOTPEHO HOPMaTHBHBIMHU
[IPaBOBBIMH AaKTaMH, PETYJIHMPYIOIIMMU OTHOLICHHUS, BO3HHUKAIOIIHWE B CBS3U C
IIPEIOCTABICHUEM IOCYJTapCTBEHHON YCIIYyTH;

IPEACTaBICHUS JOKYMEHTOB ¥ HHGOPMAIIMH, B TOM YHCIIE TOATBEPKIAIOIIUX
BHECEHHE TIPpaXXIaHWHOM IUIaThl 3a INPEAOCTAaBJIIEHHE TOCYJapCTBEHHOM YCIyTH,
KOTOpBIE HaXOAATC B pacHOpsHKEHUM TEPPUTOpHANbHBIX opraHoB IIOP,
TrOCYJapCTBEHHEIX OpraHOB, OpPraHOB MECTHOrO caMOYyIpaBjeHus udo
IIOJBEJOMCTBEHHBIX TIOCYJapCTBEHHbIM OpraHaM WM OpraHaM MECTHOIO
CaMOYIIpaBI€HUsl OpraHU3allUii B COOTBETCTBUM C HOPMATHUBHBEIMU IPaBOBBIMU
akTamu Poccuiickoil ®enepanyy, HOpMaTUBHBIMU IPaBOBBIMH aKTaMH CyOBEKTOB
Poccuiickoit ®enepauud W MyHULUNAIGHBIMH TMPABOBBIMH aKTaMH, 3a
HCKIIIOYEHHUEM NOKYMEHTOB, YKa3aHHBIX B 4acTH 6 cTaThu 7/ PefepallbHOro 3aKOHA
or 27 wmoma 2010 r. Ne 210-®3 «O6 opraHuzaluu IpefOCTaBICHUSA
TOCYJapCTBEHHBIX W MYHHLMNANBHBIX yciayr» (CobpaHue 3aKOHOIATENbCTBA
Poccuiickoit ®@eneparuu, 2010, Ne 31, ct. 4179; 2011, Ne 15, ct. 2038; Ne 27,
cT. 3873, 3880; No 29, ct. 4291; Ne 30, ct. 4587; Ne 49, ct. 7061; 2012, Ne 31,
CT. 4322; 2013, Ne 14, c1. 1651; Ne 27, ct. 3477, 3480; Ne 30, ct. 4084; Ne 51,
cT. 6679; Ne 52, ct. 6952, 6961, 7009; 2014, Ne 26, ctT. 3366; Ne 30, cT. 4264,
- Ne 49, cr. 6928; 2015, Ne 1, cT. 67, 72; Ne 10, cT. 1393; Ne 29, cr. 4342, 4376;
2016, No 7, cT. 916; Ne 27, ct. 4293, 4294; 2017, Ne 1, ct. 12; Ne 31, ct. 4785;
Ne 50, ct. 7555; 2018, Ne 1, c1. 63; Ne 9, cT. 1283; Ne 17, cT. 2427; Ne 18, cT1. 2557,
Ne 24, cr. 3413; No 27, ct. 3954; Ne 30, cT. 4539, Ne 31, cr. 4858; 2019, Ne 14,
cT. 1461) (manee — ®enepanpusiii 3akoH ot 27 mroinst 2010 r. Ne 210-D3) nepedeHs
JOKYMEHTOB,

NpEACTaBIEHUs] JOKYMEHTOB H HHQOpMalWy, OTCYTCTBHE U (WJIH)
HEIOCTOBEPHOCTh KOTOPHIX HE YKa3bIBAJIHCh IIPH II€PBOHAYAIBHOM OTKas3e B
IIpUEeMe JOKyMEHTOB, HEOOXONUMBIX i1 IIPEIOCTaBJICHHsS TIOCyAapCTBEHHOM




YCIyTd, 1400 B IpPEeJOCTABIEHHH TOCYIAPCTBEHHOM YCIYTH, 3a HCKIIOYEHHEM
CITy4aeB, IPEeAYCMOTPEHHBIX MyHKTOM 4 4acT 1 ctateu 7 PenepalbHOro 3aKoHa
ot 27 wrong 2010 r. Ne 210-®3.

HcuepnoiBalowinii nepeyeHb 0CHOBAHHIA JJIA 0TKA3a
B NIpueMe J0KYMEHTOB, HEOOXOAUMBIX /ISl PeJOCTABJICHHS
rocyJapcTBeHHOH yCJyrd

18. OcHoBamweM 11 OTKa3a B [pUeMe 3ampoca H JOKYMEHTOB,
HEe0OXOIUMBIX JJIs IPEAOCTABIEHUS FOCYAAPCTBEHHOM YCIyTH, SBISAETCS:

HEYCTAHOBJIECHHE JIMYHOCTH JMLa, OOpaTHBIIErocs 3a OKa3aHHEM
rOCyJapCTBEHHOW yClIyrH (HempeAbsBICHHE JaHHBIM JIMIOM JOKYMEHTa,
YAOCTOBEPAIOIIETO €ro JIMYHOCTh, OTKa3 AAHHOIO JIMIA HPeABABHTH HOKYMEHT,
YIOOCTOBEPSIOLIMIA €ro JMYHOCTh, MPEABSBICHUE JOKYMEHTa, YAOCTOBEPSIOLIErO
JIMYHOCTB, C HCTEKIINM CPOKOM JIEHCTBHS);

HETOATBEPXKICHUE MOTHOMOYHH IPEICTaBUTEN IPpaXIaHHHA.

Orka3 B npueMe 3apoca H JOKYMEHTOB B HHBIX CIIy4asx He JOMYyCKAeTCs.

HcuyepnriBaounii nepeyeHb OCHOBaHMM /I IPHOCTAHOBJIEHHSA
HJIH 0TKAa3a B N1PeJIOCTABJICHHH FOCYJaPCTBEHHOM yCayru

19. OcHoBaHMs U1 NPHOCTAHOBIICHHS MPENOCTABIEHUS TOCYJAPCTBEHHOM
YCIIYTH OTCYTCTBYIOT.

20. OcHoBaHHEM Ui OTKa3a B IPENOCTABIEHHHM TrOCYAapCTBEHHOM yCIyrd
SIBJIIETCA OTCYTCTBHE B DacClOpPSXCHHU TEpPpUTOpPHAIbHOrO opraHa I[IDP,
CBEICHHH, B TOM YHCJE€ B HHIMBHIyalbHOM JIMLEBOM CYETE 3aCTPaxOBaHHOI'O
JMIa, TO3BOJAIONIMX  OTHECTH TIpaXJaHMHA K  KaTeropud rpaxiaaH
IIPEANIEHCHOHHOT 0 BO3pacTa.

IlepedeHnb yciyr, KOTOpble SIBJSIOTCA HEOOXOAHMBIMH
H 0053aTe/IbHBIMH [JI5l IPeIOCTABJIeHHS rOCYJapCTBEHHOM YCIYrH, B TOM
YHCJIe CBeJCHMH 0 JOKYMEHTe (J0KYMEeHTaX), BbIAaBaeMoM (BbiAaBaeMbIX)
OPraHH3allHAMH, YYACTBYIOIUHMH B NPEAOCTAB/ICHHH I'OCYARPCTBEHHOIM
yCJIyru

21. yCJ'IyFI/I, KOTOpPBIE SABJIAIOTCA HCO6XOI_[I/IMI>IMI/I H 00s3aTeIbHEIMU JJIA
INIpeaoCTaBICHUA FOCYlIapCTBeHHOﬁ YCJIYTH, HE IPEAYCMOTPCHBI.

Ilopsaaok, pa3mep H OCHOBAHHS B3HMaHHA roCyapcTBeHHOM
NONULIMHBI MJIM HHOH NJ1AaThl, B3UMaeMOH 32 NpeaAoCTaABJ/ICHHE
rocyaapcTBeHHOH yCJIYyIrH

22. IIpenocrapieHue TeppUTOpHAIbHEIME opraHaMu [IOP rocynapcTBeHHON
YCIIyT'H OCyIIeCTBIsETCS OeCILaTHO.




ITopsizok, pa3Mep ¥ OCHOBAHHA B3HMAaHHA ILIAThI
33 NpeoCTaB/IEHHE YCJIYT, KOTOpbIe ABJIAIOTCA HE00X0AHMbIMH
M 00s13aTeILHBIMH J1JI IPEJOCTABICHHS rOCyJapCTBEHHOH YCIYrH

23. OcHoBaHHuA g B3MMaHHs IUIAThl 3a MPEJOCTABICHUE YCIYr, KOTOPhIE
ABIAIOTCS  HEOOXOAMMBIMH W 00s3aTeNbHBIMH Ui  IIPEJOCTaBIIEHHA
rocyJIapCTBEHHOM YCIyrd, 3aKoHomarenbcTBoM Poccuiickoii ®Penepaid He
IpeLyCMOTPEHEI.

MaKcHMAIbHBIH CPOK 0KHAAHHS B OUePe/IH NPH Moaaye
3asiBJICHHS O NPEJOCTaBJIEHHH roCyIapCTBEHHOMH YCIyIH, YCIAYTH,
npeaoCTaB/IsAeMOii opraHu3alueii, y4acTBYIOleH B NPEeAOCTaBJIeHHH
rocyapCcTBEeHHOM YC/IYyTH, H PH NOJIy4eHHH Pe3yJibTaTa NpeJoCcTaB/ieHus
rocyJapcTBeHHO#H yCayrH

24. MakcuMalbHOe BpeMs OKHJAHUs B OUYEpedH IpH Mojaye 3asBJICHUS H
Ipy TONYYeHHH pe3ylbTaTa IPEeJOCTaBJICHHMs TIOCYAApCTBEHHOW YyCIIyTH
COCTaBJISI€T 15 MUHYT.

Cpok H NopsSIAOK PerucTpalHy 3anpoca
0 NpeaoCcTaB/JIEHHH rOCYJaPCTBEHHOMH yCIyrH, H yCIYI'H, NPeJoCcTaBJisieMOi
opraHu3auMeii, yuacTByloueli B NpeJ0CTAB/JE€HHH IOCyAapCTBEHHOH YCIIYTH,
B TOM YHCJIe B 3JIEKTPOHHOH ¢opme

25. TlpueM M perucTpauus 3alpoca TpaxIaHHHa IIpd OOpallleHHH
HENOCPEACTBEHHO B  TeppuTOopHalbHeli opran [IDP  ocymectBisercs
CIIEI[HATACTOM TeppuTOpHanbHoro oprada II®P, OTBETCTBEHHBIM 3a MpUEM
3aIIpoOCOB, B IeHb OOpallleHHu .

26. IlpueM u perucrpalis 3ampoca, HampaBJICHHOr0 IO IIOYTE,
OCYILECTBJIIETCS CIIENHATUCTOM TEPPHTOPHATEHOro oprana I1®P, 0TBETCTBEHHBIM
3a NpPUEM 3allpOCOB, He Mo3JHee pabouero AHA, CIEOYIOLIEro 3a JHEM €ro
TIIOCTYTIJIEHHS B TEPPUTOpHaNbHEIH opran I1OP.

[lpueM © perucTpauds 3ampoca B JIEKTPOHHOH (opMe, NOAAHHOrO
rpakaaHdHOM 4epe3 EnuHbii mopran uiaM 4epe3 cait IIOP, ocymecrsisercs B
aBTOMAaTMYECKOM pEXHME B aBTOMAaTH3HPOBaHHOW HMHGOPMAIMOHHOH CHCTEME
[1®P B aeHs ero nocrymienus B [lencnonnslit hona Poccuiickoi Penepanuy.

PerucTpanys 3ampoca, MOCTYIHBLIETO B TePpUTOpHanbHbIA opran [IOP
yepe3 MHOTOQYHKIMOHAIBHbIH LIEHTP, OCYIIECTBIAETCS He o3aHee paboyero nHs,
CIIE/lYIONIErO 3a AHEM IMONy4YeHHs TeppUTOpHanbHeIM opraHoM I[IOP 3ampoca u3
MHOTO(YHKIIHOHAJILHOT'O LEHTPA.

Peructpamuss  3ampoca  OCYIIECTBISETCA  IYTeM  NPHCBOCHHA  €MY
HIeHTHQUKAIIMOHHOrO HOMEpa C yKa3aHMEM JIaThl PETUCTPaLlUu.




27. B ciny4ae NOCTyIJIeHHs 3alpoca B TeppUTOpHaibHbIM opran IIOP B
Hepaboune WIM Mpa3JHUYHbIE JHU €ro PerHCTpallist OCYLIECTBISETCA B IEPBBIM,
CIIEAYIOUINH 32 HUMH, pabouuii 1eHb.

28. IIpueM, perucrpanus 3anpoca U OLeHKa NpeaCTaBIeHHbIX JOKYMEHTOB HE
IOJDKHBI 3aHUMATh 6oJjiee 15 MHHYT.

TpeGopanus kK noMewleHUAM, B KOTOPbLIX NPeJOCTABJSAETCH
rocyiapcTBeHHas ycjyra, K 3ajy OKHIAaHHs, MeCTaM AJIf 3alM0JIHEeHHs
3asiBJICHHS O NPEAOCTABJECHHH rocCyapCTBEHHOH yc/Iyru, HHpopMauHOHHBIM
CTeHJaM ¢ 00pa3uaMH HX 3aM0JTHEHHS H NepevYHeM J0KyMEHTOB,
He00XOAHMBIX JJIsl IPeJOCTABIeHHS Kax/A0H rocyapcTBeHHO#H yCayru,
Pa3sMeLIECHHIO H 0POPMJICHHIO BH3YAIbHOM, TEKCTOBOM
H MYJIbTHMeIMiiHOH HH(OPMALIHH O NMOPSAAKe NPeJOCTAB/IEeHHN TAKO#H YCJIYIH,
B TOM YHCJI€ K 00ecreYeHHI0 A0CTYNHOCTH AJI HHBAJIHAOB YKa3aHHbIX
00LEKTOB B COOTBETCTBHH € 3aKOHOJaTeabcTBOM Poccuiickoii @eepamuu o
COLIHA/ILHOH 3aLlIMTEe HHBAJIHAOB

29. MecTononoxeHne NOMEIIEHUH TEPPUTOPHANBHEIX opraHoB [I®P, B
KOTOPEIX IMPENOCTaBIAETCA TIOCYyJapCTBEHHas Yyciyra (najnee — IIOMEIIEHHS
TeppuTOopHanbHOro opraa [IOP), nomkHo obecneunBaTh yN0oOCTBO s IpakaaH
C TOYKH 3pEHHs IIECLIEXOJHOH IOCTYMMHOCTH OT OCTAHOBOK OOIIECTBEHHOTO
TpaHCIIopTa.

IlyTe OT OCTaHOBOK OOLIECTBEHHOTO TPaHCHOpPTa AO 3JaHHs (CTPOEHHs), B
KOTOpOM pAacCIIOJlaracTcs IOMEILIEHUE TeppUTOpHaibHOro opraHa II®P, momken
OBITb 000PYZOBaH COOTBETCTBYIOIIUMH HHPOPMAILHOHHBEIMH yKa3aTeISIMH.

Ilpu opranu3anuu cToSHKY (IApKOBKH) BO3Jie 34aHUA (CTPOEHHs), B KOTOPOM
pa3sMElIeHO IOMELIEHUE TeppUTOopHabHOro opraHa II®OP, opraHu30BBIBaeTCA
CTOsIHKa (MapKoBKa) IJIi JMYHOIO aBTOMOOWJIBHOTO TPAaHCIOPTAa IpaxaaH. 3a
I10JIb30BaHUE CTOSHKOM (MIapKOBKOM ) C TpaKJiaH IIaTa He B3UMAETC .

JUi mapKoBKM CleUalbHBIX aBTOTPAHCIIOPTHBIX CPENCTB MajlOMOOHMIIBHEIX
IpyII HacejeHHs Ha KaXOOH CTOsHKe BhiAensercs He meHee 10% Mecrt (HO He
MCHEE OJHOTO MeCTa), KOTOpble He JOJ/DKHBI 3aHMMaTh WHBIE TPAHCIOPTHBIE
CpeIcTBa.

Ilomemenus TteppuropuanbHoro oprana [IOP 1omkHBI pa3sMemnaTbes
IIPEMMYILECTBEHHO Ha HI)KHHX, MPEJIOUYTHTENbHEE Ha MEPBBIX ATaXax 3JaHHH C
OTIENbHBIM BXOIOM.

Bxox B nomenente TepputopuaibHoro oprana ITOP gomiken obecneunBaTsh
CBOOOMHBIH NOCTYN IpaX(laH, a TaKKe NOJDKeH ObITh 000pydOBaH JIECTHHLEH C
IIOPYYHSIMH, ITUPOKUMHU MPOXOJIaMH, CHEIHMATbHBIMHI OTPOKIECHHAMH U TIEPHIIaMH,
HnaHgycaMH I IepeIBHKEHUS Kpecel-KolisicoK. [lepensmxenne mo noMemeHuIo
TeppUTOpHaIbHOrO oprana [IOP He HOMKHO co3gaBaTh 3aTpPyZHEHHWH IJIA JIHMI C
OrpaHMYEHHBIMH BO3MOXHOCTSMH 3[0pOBbS, BKIIOYas Te€X, KTO MCIOJb3yeT
Kpecna-koisackd. [lomemenue tepputopuanbHoro opraa II®P nomkHO OBITH
OCBEILIEHO.
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LleHTpaibHEBIM BXOA B 3JaHHE (CTpPOCHHE), € PACIoyiaraeTcs IOMeLIeHHe
TeppuTOpHanbHoro oprana IIDP, obopynmyercs HHOGOPMALMOHHOH TabIMYKOM
(BBIBECKOI), coiepXkalliei CleayIoNyIo HHPOpMALHIO:

HaMMEHOBaHWe  TeppurTopHalbHoro oprana I[IOP  (HaumeHoBaHMe
CTPYKTYpHOTO HoJpa3ieNeHus, OCYILECTBISIOLIETO IpeNOCTaBIECHHE
TOCY/JIapCTBEHHOH YCIIYTH);

pexxuM paboThl;

rpaguk npuema.

IToMmemenus TeppuTopuanbHoro opraa IIOP obGopynyroTcs 3I€KTPOHHON
CHCTEMOIi yIpaBJieHHsl 0Uepeblo, CBETOBBIM HH(GOPMaLMOHHBIM Tab0, CHCTEMOM
KOHIMIIMOHHPOBAHHSA BO3[yXa, IPOTUBONOXAPHOW CHCTEMOHM H CPEICTBaMH
0XKapOTYLIEHHUS, CHCTEMOM OXpaHbl U BUICOHAOMIONECHHS.

®dacang  3maHua (CTpoeHHs), TAe  pacmoyaraercss  IOMeIIeHHe
TeppuTopuansioro opraia I[I®OP, nomkeH ObITE 000pYyHIOBaH OCBETHTEIbHBIMU
npubopami, MO3BOJSIIOIIUMH TPaXOaHaM O3HAKOMHMTBECA C HH(GOPMAaIMOHHOM
TaOJIMIKOM.

B nmemsx HH(bopMHpOBaHHa rpakiaH O BO3MOXXHOCTH MX y4aCTHs B OIIEHKE
5>GQEKTUBHOCTH HEATENHHOCTH PYKOBOAHMTeNEH TeppUTOpPHAIBHBIX opranoB IIDP
(MX CTPYKTYpPHBIX HOApa3lelieHHH) C y4eTOM KayecTBa MPEJOCTABICHHBIX MM
roCyJapCTBEHHBIX YCIYr B IMOMEIIEHHH TeppUTOpHanbHoro oprana II®P (mecte
OXHIAaHKA) pasMelalTcs HHGOPMALMOHHbBIE MAaTEPHAJIEI O BO3MOXXHOCTH y4acTHs
rpaXk/iaH B OLIEHKe KayecTBa IPEA0CTaBIIEHHs TOCYJapCTBEHHBIX YCIIYT.

IMomeinenus TeppuTopuanbHoro oprana IIOP BkimoYaloT 3an OXHJaHAA H
MecTa IJis IpueMa rpax/iaH.

3an  OXHAAHMA OCHAIAeTCs CTYJIbAMH, CTOJNaMH (CTOMKaMH) JJIst
BO3MOXKHOCTH odopMmileHHss JoKyMeHToB. KonumyectBo MeCT  OXHAAHUA
omnpenenseTcs HCXoAs U3 (GaKTHYECKOH Harpy3Kd H BO3MOXKHOCTEH Uil HMX
pasMellleHHs B 3[aHuH. B 3ame 0XHAaHUA HOIDKEH OBITh yCTAHOBJIEH KOMIIBIOTED
CO CIPaBOYHO-TIPaBOBBIMH CHCTEMaMH W IporpaMMHBIMH Npoaykrtamu. [IpaBuia
paboThl ¢ HMM, a Takke (GaMHIHs, MMs, OT4eCTBO (P HAJMYMH), HOMEp
tenedoHa, HOMEep KaGMHeTa MO/DKHOCTHOTO JHIA, OTBEYalOMEro 3a paboTy
KOMIIBIOTEpA, pa3MelaloTcs Ha HHQOPMAlLMOHHOM CTEHIE, PacloJIoKEHHOM
PAZOM C KOMIIBIOTEPOM.

IIpu BXOJ€E B NOMeELIEHHE TeppUTOpHaNbHOro oprana II®P u (wm) B 3anax
oXHugaHHa obopyayloTcs HH(popMaluoHHble cTeHAbl. Ha HHQOpManHOHHBIX
CTEH[IaX pa3sMeLIaloTCs clieyroias HHGOpMalHs ¥ JOKYMEHTBI:

NOYTOBBIA ajpec TeppuropHaibHOro oprana IIPP u ero BhIIECTOAIIETO
Oprasa;

aapec caiita [IDP;

CIpaBOYHEIM HOMep TeledoHa TeppHTOpHanbHOro opraHa [I®OP, HoMmep
tenehona-aprouHGopMaTopa (IIpy HATHYHH);

pexuM paboTel TeppUTOpHanbHOro oprana [1OP;

BBIZIEP)KKH M3 HOPMATHBHBIX IIPaBOBBIX aKTOB, COAEPXKAalIUX HOPMEI,
pETryIMpYIOLIME JeSTENLHOCTD IO IPEOCTaBIECHUIO MOCYIAPCTBEHHON YCIIYTH;
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nepeyeHb KaTeropud rIpax[aH, HMEIOLMX MpaBO Ha IOJyYeHHe
roCyJapCTBEHHOH YCIIyTH;

nepeyeHb JOKYMEHTOB, HEOOXOAMMBIX IJI IONYyYEHHS TOCydapCTBEHHOMH
yCIIyTH;

(bOpMBI 3asBJIEHH# U 00pasIbl KX 3AII0IHEHHMS.

IlpueM rpaxaaH Mo BOIpocaM IpPENOCTaBIEHHS IOCYHapPCTBEHHOM YCIyrH
OCylLIEeCTBIIsAETC B KabuHkax (kabuHerax), CleUHaTbHO OOOPYIOBAaHHBIX I
IpUeMa rpaxaaH, KOTOpble 000pyAyioTcs HH(MOPMANUOHHBIMH TabIMYKaMH C
yKa3zaHHeM:

HoMepa KabuHkH (kabuueTa);

¢baMuINK, IMeHH, O0TYecTBa (NPH HAIMYHMH) JOJDKHOCTHOTO JIMIIA.

Paboyee MecTo [JOKHOCTHOrO JMHa JODKHO ObITh  060OpYIOBaHO
NEPCOHAILHBEIM KOMIIBIOTEPOM C BO3MOXKHOCTBIO JOCTYHa K HEOOXOJHMBIM
HHGOpMaLMOHHBIM 6azam paHHbIX [IOP W ero TeppHUTOpHAIBHBIX OPraHOB,
IPUHTEPOM U CKAHEPOM.

Jns nun ¢ orpaHMYEHHBIMH BO3MOXKHOCTAMH 3H0pOBBS (BKIIIOYAas JIMIL,
HCIOJIb3YIOIIMX Kpecia-KoJICKH 7§ cobak-ITpOBOAHHUKOB) JOJDKHBI
obecrnieynBaThCA:

yCIOBHS AJs 6eCIpensaTCTBEHHOTO JOCTYIa B IIOMEIEHHE TEPPUTOPHATLHOTO
oprana [1DP;

BO3MOXHOCTb CaMOCTOSATENbHOTO MEPEIBIDKEHHUS 110 TEPPHTOPHHM, Ha
KOTOPOH paclojioXKeHO INoMellleHHe TeppuTopHaibHoro oprada [I®P, a Takxke
BXOJia B NOMEIIEHHE M BBIXOJa M3 HEro, MOCaaKd B TPAHCIOPTHOE CPEACTBO M
BBICAJIKM M3 HETO, B TOM YHCJIE C UCIIOJIb30BaHHEM KpeCiia-KOJIACKH;

BO3MOXKHOCTb  COIPOBOXKIEHHS H  CaMOCTOATEIbHOTO IepelBHKEHHS,
OKa3aHHMs IIOMOILUM MHBAJIKAAM, HMMEIOIINM CTOWKHE pacCTpOHCTBa (YHKIHMH
3peHus;

YCIOBHS II0 HaAjexalleMy pa3MelleHdio o0OpyJoBaHHS M HOCHTeNei
uHpopMalK, HeOOXONMMBIX M obecreveHHs OeCnpemaTCTBEHHOro IOCTyIa
WHBAIMJIOB C YYETOM OIpaHUYEHHUH UX KU3HEIEATENHHOCTH;

BO3MOXHOCTb AYyONMpOBaHHS HEOOXOOWMON MAJii WHBAIMIOB 3BYKOBOH H
3pUTENbHON HMH(OpMalH, a TaKkKe HAJNKCced, 3HAKOB W HMHOH TEKCTOBOH M
rpapuyeckoit HMHGOpMAllUM 3HAKAaMH, BBINOJHEHHBIMH pelbe(pHO-TOUECHUHBIM
mpudrom bpaiins, nonycka cypaonepeBoaunKa U THHIOCYPIONEPEBOTYHKA;

BO3MOXHOCTh [JOIYyCKa B IIOMEIIEHHE TeppUTOpUalbHOro oprana IIOP
cob0aKu-NIpOBOAHUKA TNpPH HANMYAM IOKYMEHTa, IOJATBEPKIAOLIETO €€
crenuaibHoe OoOydyeHHe M BbIIaBaeMoro mo ¢GopMe W B MOpSAKE, KOTOpPbIE
YCTaHOBJIEHBI MpHKa3oM MHUHHCTEpPCTBA TpPyJa M COLHAIBHOH  3alllUTEHI
Poccuiickoit @enepanun ot 22 uroHs 2015 r. Ne 386H «O6 yTBEp)KACHUH (POPMBI
JOKYMEHTa, MOATBEPXKAAIOLIEro CreudalbHoe o0ydeHHe cOOaKH-IPOBOAHHUKA, H
HopsiAKa ero BbiAauW» (3apeructpupoBaHo MuHioctoM Poccun 21 mrons 2015 r.,
peructpanuoHHbIi Ne 38115);

COOTBETCTBYIOLasA MOMOIIb PabOTHUKOB TEPPUTOPHANBHEIX opraHoB I1DP,
IIPENOCTaBISIOINX T'OCYJapCTBEHHBIE YCIYr'H, HWHBAIMJIAM B IMPEOJOJIEHHH
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0apbepoB, MEMIAIOIIUX TTONYYESHHIO HMH YCIIyT HapaBHE C IPYTHMH JIULIAMH.

B cinyyae HEBO3MOXHOCTH IIOJHOCTBIO IIPHUCHOCOOUTH OOBEKT C YYETOM
NoTpeOHOCTH HHBAKJA COOCTBEHHHK JaHHOTO 0OBeKTa 00eCreuYnBaeT HHBATUAY
JOCTYIl K MECTy MpeAOCTaBIEHUS TOCYNapCTBEHHOH yCIyrd, nubo, Korza 3To
BO3MOXKHO, ee TpeAoCcTaBleHie 00ecneynBaeTCs [0 MECTY XKHUTEIbCTBA HHBATH/IA
WM B TUCTAHLIMUOHHOM PEXUME.

[Topanok obecnedeHus YCJIOBHM AOCTYHNHOCTH AJIS HHBAIMJO0B OOBEKTOB H
NPEOCTABIIAEMBIX YCIYT B cdepe Tpylda, 3aHATOCTH H COLUHMAJbHOM 3aIlMThI
HaceJIeHHus, a TaKKe OKa3zaHHMs MM IIPH 3TOM HEOOXOAMMOH IOMOIUM yTBEPKAECH
nprKa3oM MHHHCTepPCTBa TpyAa U colpanbHOR 3amuTel Poccuiickont ®enepannu
or 30 wmroms 2015 r. Ne 527u (3apeructpupoBaHo MunioctoM Poccuu
17 cents6psa 2015 r., peructpaunonHbli Ne 38897).

IToka3aTeJH JOCTYNIHOCTH H Ka4eCTBa rocyJapcTBeHHOi
YCJIYTH, B TOM YHCJ/Ie KOJTHY€CTBO B3aHMO/IeCTBHI rpaaaHUHA
¢ JOJKHOCTHBIMH JIMIAMH MPH NPeI0CTABJEHHH roCyJapCTBEHHOH YCJIYIrH U
HX NPOAOJIKHTE/ILHOCTb, BO3MOKHOCTh NMOJy4YeHHs HHGOPMAHH 0 X0e
NpeJoCTABJIEHHS rocyAapCTBEeHHOH YCIYrH, B TOM YHCJ/I€ C HCMOJb30BaHHEM
HHGOPMALHOHHO-KOMMYHHKAIIHOHHbIX TeXHOJIOTHii, BO3MOKHOCTD JIH00
HEBO3MOXKHOCTD MOJIy4YeHHUSs FOCyJapCTBEHHOM yCJIyrH B
MHOTro()yHKIHOHAJILHOM LeHTpe (B TOM YHCJIe B OIHOM 00beme), B JIl060M
TeppuTOpHanbHoM oprane IIDP no BeIGopy rpaxkaaHnHa
(3KCTEPPHTOPHAIBHDBIH NPHHLHAI), IOCPEACTBOM 32MpPOCa O NPEAOCTAB/ICHHH
HECKOJIbKHX FOCYAapPCTBEHHBIX H (MJIH) MYHHUHNAJbLHBIX YCJIYT B
MHOro(pyHKIMOHAJbHOM LEHTPeE, NPeJyCMOTPEHHOr0 CTATheH 15'
®enepabHoro 3akona ot 27 mioas 2010 r. Ne 210-@3

30. OueHka JOCTYIHOCTH M KadecTBa IIPEAOCTaBIEHMS TOCYAapCTBEHHOH
YCIIYTH JOJDKHA OCYIIECTBIATECS MO CIEIYIOIINM MOKa3aTe AM:

cTeneHb MHGOPMHPOBAHHOCTH TIpaXJaH O IOpAIKe MPedOCTaBICHUS
roCyJapCTBEHHOM YCIYTH (HOCTYIHOCTh HH(OpPMaLMHU O rOCyIapCTBEHHOH yCuyTe,
BO3MOXKHOCTB BEIGOpa crioco6a nojrydeHus: HHGopMauum);

BO3MOXHOCTh BeIOOpa rpaXJIaHUHOM bopM IpeI0CTaBIICHUS
rOCyJapCTBEHHOM YCIYTH, B TOM YHCJI€ C HCIOJB30BaHHEM HHGOPMALMOHHO-
TeNIeKOMMYHHMKAIMOHHBIX ceTell 00Ilero IONb30BaHHA (B TOM YHCIE CETH
HutepHer), Brimodas EquHeli noprai,

BO3MOXHOCTb MJH  HEBO3MOXHOCTh  OOpalllcHHs 3a  IOJIyYeHHEM
roCyJapCTBEHHOM YCIYrM B MHOro()yHKIHOHAJIbHOM IEHTpe (B TOM 4YHCIe B
IIOJTHOM 00beMe);

BO3MOXXHOCTh MJIH  HEBO3MOXXHOCTh  OOpallleHHss 3a  IIOJlyuYeHHEM
rocyJapCTBEHHOM YCIYTH IOCPEICTBOM 3allpoca O MPEeIOoCTaBIeHHH HECKOJBKHX
rocyJapcTBEHHBIX M (WIM) MyHHIMIQIBHBIX YCIYT B MHOIO(QYHKIHOHAIBHOM
LIEHTpeE, IpeNyCMOTPEHHOIO cTaThei 15! ®enepallbHOTO 3aKOHa
ot 27 monst 2010 r. Ne 210-®3 (manee — KOMILIEKCHEIH 3a1poc);
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BO3MOXXHOCTh WJIH HEBO3MOIKHOCTH IMOJIy4€HUS TOCYJapCTBEHHON YCIYyTH B
moboM  TepputopuaibHoM ~opraHe II®OP mo  BeIGopy — rpaxaaHuHa
(3KCTEPPUTOPHANIBHBIN TPUHITUI);

IOCTYITHOCTh OOpallleHus 3a MpeloCTaBJIeHUeM IOCYJapCTBEHHON YCIYTH, B
TOM YHCJIE )11 MaJIOMOOMIIBHBIX IPYIII HACEJICHHUS;

COOIIOICHNE CPOKOB INPEHOCTABICHUS TIOCYJapCTBEHHOH YCIyrH M CPOKOB
BBITNIOTHEHHUS aJIMAHHCTPATHBHBIX npouenyp npu IpeOCTaBICHUU
rOCYJapCTBEHHOM YCIIYTH;

OTCYyTCTBHE OOOCHOBaHHBIX Xajlo0 CO CTOPOHBI I'paXkJaH IO pe3ynbTaTaM
IpeoCTaBJIeHHUs I'OCY TapCTBEHHON YCIyTH;

MpeIOCTaBIeHWEe BO3MOXXHOCTH IOJauy 3asBICHHS W JOKYMEHTOB
(comepxampxcsi B HHUX CBENEHHI), HEOOXOOUMBIX [Jjs MNPENOCTaBJIECHHS
roCyIapCTBEHHOH YCITyTH, B 3JIEKTPOHHOU dopme;

NpeAOCTaBICHHE BO3MOXHOCTH TOJy4YeHHs HH(poOpMaluu O  XOoze
IPEeNOCTaBIeHUS TOCYNapCTBEHHOW YCIyrd, B TOM HHCIIE C HCIOIb30BaHUEM
HHPOPMAITMOHHO-KOMMYHHKAIIUOHHBIX TEXHOJIOTHUH.

31. B mensx mpenocraBieHHs TOCyJapCTBEHHOM YCIIyTH, KOHCYJIbTaLMKM MU
UHGOPMHUPOBAHHUS O XOAE MPEAOCTABICHUSA [OCYAapCTBEHHOM YCIyrd HOIyCKaeTCs
OCYILIECTBJICHHE IIPHeMa IrpakJaH 110 NMpeaBapUTEIbHON 3aKiCH. 3alliuCh Ha IIPUEM
IIPOBOAUTCSL IIPH JUYHOM OOpallleHud TpaKIaHWHA WIM C HCIIONbB30BAaHHEM
cpencTB TeneOHHOM CBS3H, a Takxe depe3 ceTh MIHTepHET, B TOM 4YHCIE Yepe3
caiit I1®OP u Egunelit noprai.

JUIs  oCyLIeCTBIEHUS IIpeJBapUTENIbHOM 3amucy IIOCPeACTBOM EnunHoro
noprana, caiita IIOP rpaxmannHy HeoOXoAMMO yKa3aTh 3allpallliBacMbIe
CUCTEMO} aHHbIE, B TOM YUCIIE:

171t GU3UIECKOro JIuIa; paMuvs, UMs, OTYECTBO (TI0CTeHee IPH HATIM4UH);

IUISL FOPUONYECKOro JIMIa; HAUMEHOBaHHE IOpUAUYECKOTO JIUIA,;

CTPaxoBOH HOMep MHAWBUAYAJIEHOTO JIULEBOrO CYeTa MpaXK1aHHuHa;

HOMep TentedoHa,;

aJipec 3JIEKTPOHHOM MOYTHI (110 )KEIaHHIO);

xKeyaeMas JaTa v BpeMs Ipuema.

B cilydyae HECOOTBETCTBHS CBEACHHH, KOTOpblE COOOIIMI 3asBUTENb IPH
NPEIBapPUTEIBHON 3amucu (32 HCKIIOYEHHEeM OIeYaTOK, TI'PaMMaTHYECKHX
omuboK), AOKyMEHTaM, NpPEACTaBICHHBIM TIPaKJAaHMHOM IIpH JIMYHOM IpUEME,
IpeiBapUTeNbHas 3aUCh aHHYTUPYETCS.

IIpu ocylecTBIeHUH NpPEeABAPUTENILHON 3aMCH IyTeM JITUHOTO OOpalleHHUs
TPaXJaHUHY BBIIACTCS TANIOH-TIOTBEPXKACHUE, CONEPIKAINM HHPOPMALUIO O JaTe
¥ BPEMEHH ITIpeICTaBIeHU 3aIpoca.

Ilpu ocylecTBIEHUH TPEABAPUTENIEHON 3almUCH 0 Tele(@OoHy rpakgaHUHY
coob1maroTcs jaTta ¥ BpeMs IpHeMa JOKYMEHTOB, a B Clly4ae, €CId IpakJIaHHH
COOOIIUT azpec 3JIEKTPOHHOMN IOYTHl, Ha YKa3aHHBIN ajpec TaKXKe HalpaBisAeTCs
TaJIOH-TIOATBEPXKACHHE.

Ilpu ocymecTBieHMHM TmpeABapUTeNbHOW 3amucu 4epe3 cadt IIOP
rpaXaaHuHy oOecriedrBaeTCs BO3MOXKHOCTh pacliedaraTs TallOH-MOATBEPKICHNUE,
B CiIy4Yae, €CJIM TPaXIaHUH COOOIUT aJpec JIEKTPOHHOM IOYTHI, HA yKa3aHHBIA
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aJpec TakKe HalpaBiAeTCA uHbopManus O IOATBEPKACHUH IpeJBapHTEILHOM
3alMCH C yKa3aHUEM JaThl, BpEMEHH U MECTa IpUeEMa.

3anuch rpaxaaH Ha ONpEleleHHYIO JAaTy 3aKaH4YHMBAacTCAd 3a CYTKH 10
HACTYIUJIEHHs 3TOH JaThl.

IIpy OCYyLIECTBICHHH NpPEe/BAPUTENBHOM 3allCH IPAXKJAaHUH B 00s3aTeIbHOM
nopsake WHGOPMHUPYETCA O TOM, YTO NpeABapHTENbHAd 3alUCh aHHYIHPYeTCAd B
ClIy4ae €ro HesiBKH 110 HCTeUEHUH 15 MEHYT C Ha3HA4E€HHOTO BpEMEHHU IIpHeMa.

I'paxkaHuH B 1060€ BpeMs BIIpaBe OTKa3aTbCd OT IIpeIBapUTEIILHOM 3AIKMCH.

[IprieM rpaxnaH O NMpPEABAapHTENbHOM 3alHCH OCYLIECTBJIAETCA B TEUCHHC
pabouero AHSA B COOTBETCTBHH C YCTAHOBIICHHBIM rpapuKoM IIpUEMa rpaxkaaH.

32. IIpenmocraBieHHe rOCYAapCTBEHHOHM  YCIYyrH  INpelyCMaTpUBAcT
OJIHOKpATHOE B3aUMOJEHCTBHE rPaXAaHHHA C NOIDKHOCTHBIMH JIMLAMH.

Wsble TPeGOBAHHS, B TOM YHC/Ie YUHThIBAIOUIHE 0COGEHHOCTH
npeaocTaB/IeHHs rocyJapCTBEHHOMH YCIYTH 10 3KCTEPPHTOPHAILHOMY
NPHHILHILY H 0COGEHHOCTH NPEJOCTABJIEHHS IOCY1apPCTBEHHOH yCAyTH B
3JIeKTPOHHOH dopme

33. [TpueM rpaxkas [0 BOIPOCAM NPEJOCTaBJIEHHs FOCYNaPCTBEHHOH yCIyTH
TaK)K€ MOXET OCYIIECTBIATHCS JOIDKHOCTHBIM JIMIOM Ha BBIE3JIHOM MpHEME
rpa<iaH, OpraHM30BaHHOM TepPHTOpUATbHBIM opraHoM I1DP.

34. TpaxmaHuH BIpaBe OOpaTMTBCS C 3alpOCOM O MpPEIOCTaBICHUH
rocy/apCTBEHHOM yCIIyTH JIOOBIMM CIIOCO0aMH, NMPEeAyCMOTPEHHBIMM HACTOSLINM
AZIMMHHCTPaTHBHBLIM pErlIaMeHTOM, a Takke 3a MONYyYCHHEM pe3ylIbTaToB
TpeJOCTABIEHHs. TaKoH YCIyrH B Ji00O# TeppuTOpHaNbHBIH opran IIOP wumm
MHOrO(YHKIMOHANBHbIH LEHTp B Ipefenax Tepputopur Poccuiickoil Qenepauun
10 CBOEMY BBIOODY.

35. I'pak[IaHHH MOXeT HalpaBHTh 3ampoc B (opMe JJIEKTPOHHOrO
IOKYMEHTa, INOpSAOK OGOpPMIIEHHs KOTOPOro ONpEJEeH MOCTaHOBICHHEM
IpaButenscTsa Poccuiickoit ®enepanuu or 7 urons 2011 r. Ne 553 «O nopsinxe
o(pOpMIICHHs ¥ NpPEJCTaBIEHNs 3asBICHUA U HUHBIX JOKYMEHTOB, HeOoOXOOMMBIX
JUIS TIpEIOCTABJIEHHs FOCYapCTBEHHBIX M (MJIM) MYyHHIMIANbHBIX yCIIYT, B ¢dopme
3MEKTPOHHBLIX  JokyMeHToB» (CobpaHue  3aKOHOJATENbCTBA Poccuiickoi
®enepannum, 2011, Ne 29, cr. 4479) ¥ KOTOpbIA NMEPENACTCA C HCIONB30BAHHEM
HH(pOPMAI[MOHHO-TENIEKOMMYHHKAIMOHHBIX CeTell O0OIIero mojp30BaHUs, B TOM
uncie ceTd VIHTepHET, BKIoYas ENUHBIA MOpTan H CalT [1DP, obecneunBaromiMx
BO3MOJKHOCTb HANPABICHHS U TOJyYeHHs ONHO3HAYHOH M KOH(HICHLHATLHOH
MH(QOPMAIIHH, TaKKe MPOMEXYTOUHBIX COOOIIEHHA M OTBETHOH HHGOpMalUh B
S]IEKTPOHHOM BHJE, B TOM 4MCIE C HCMOJb30BaHHEM IIPOCTOH 3JIEKTPOHHOM
TOAMKCH, B TOpPSAKE, HperycMoTpeHHoM (DeepalbHBIM 3aKOHOM OT 6 ampeins
2011 r. Ne 63-®3 «0O6 snextponHoii moxmucu» (CobpaHue 3aKOHOJATENBCTBA
Poccuiickoii ®enepauu, 2011, Ne 15, ct. 2036; Ne 27, ct1.3880; 2012, Ne 29,
cT. 3988; 2013, Ne 14, c1. 1668; Ne 27, ct. 3463, 3477; 2014, Ne 11, ct. 1098;
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Ne 26, ct. 3390; 2016, Ne 1, ct. 65; Ne 26, ct. 3889) (nanee — enepanpHblid 3aKOH
ot 6 anpens 2011 r. Ne 63-D3).

CpenctBa 3NEKTPOHHON MOANUCH, NpPUMEHSEMble TIpaXIaHHHOM IIpH
HanpaBJIeHHH 3aIpoca B 3JIEKTPOHHO# GopMe, JODKHBI OBITh CEPTUGHUILIMPOBAHHI B
cooTBeTcTBUM ¢ PenepanbHbBIM 3akoHOM OT 6 anpens 2011 r. Ne 63-@3.

[Ipy »sTOM 1O KemaHWIO TrpaxIaHMHa HHGOPMHpPOBaHHE O XOJe
IPENOCTaBIEHUS TOCYAapCTBEHHOW YCIYIH MOXET OCYIIECTBIATBCA IyTeM
nepeqadyd TEKCTOBBIX COOOIIEeHHH Ha ajpec SJIEKTPOHHOW MOYThl rpaxKJIaHWHA
mi6o Ha aGOHEHTCKHii HOMEp YCTpOHCTBa MOABH)KHOH paguoTene@OHHON CBS3M
rpaKaaHuHA.

36. Ilpu HampaBiieHWH TpaxJaHWHOM 3ampoca B JJIEKTPOHHOH ¢opme C
UCIOJB30BaHUEM JHUYHOro KkabmHera Ha ExvHom noprane u caiite [IOP
HpeACTaBlIeHUs JOKYMEHTOB, YAOCTOBEPSIOMUX JHMUHOCTD, HE TpeOyeTcs.

37. Ilpuem TeppuTopHaibHbEIM opranoM IIOP 3ampoca, peructpauus, BBOL
OAHHBIX TpaXJaHHHA B mporpaMMHblid koMiiekc [1OP u HanpaBneHue cBedeHUM
00 OTHECEHMH K KaTeropud TpaxJaH MpPedlNEeHCHOHHOIO  BO3pacTa
OCYLIECTBJIAIOTCS B IMOpsAOKe, MpeAyCMOTpeHHoOM myHkTamu 40 — 53, 72 — 76
AJIMHUHHCTPAaTHBHOI'O perjaMeHTa.

38. I'paxxmaHaM obecreuynBaeTCsl BO3MOXHOCTh HOJy4YeHHS HHGOpMaluH O
IpeoCTaBlIieMO# rocyiapcTBeHHOM ycinyre Ha Enunom noprane, calite IIOP.

CBeleHHs MO KEJAHHWIO TPaXIaHWHA MOTYT OBITh IpeACTaBlieHBl B ¢opme
9JIEKTPOHHOTO  JOKYMEHTa, 3aBEpPEeHHOr0 YCHJIEHHOH KBalu(UIUPOBaHHOM
3NEKTPOHHOH MTOAIHUCHIO.

I11. CocTaB, noc/ieA0BaTEbHOCTL H CPOKH
BbINOJTHEHHS aIMHHHCTPATHBHLIX NPOLEAYP, TPeOOBaHHS K NOPSAAKY
HX BbINOJIHEHHS, B TOM YHCJ1€ 0COOCHHOCTH BbINOJIHEHHS
aMHHHCTPAaTHBHBIX NpoLeaYP B 31eKTPOHHOH dopme

HcuepnbiBaomuii nepeyeHb aAMHHUCTPATHBHBIX NIPOLEAYP, BbINOJIHAEMBIX
I[I®P, TeppuropuanbHbiMu opranamu IPOP

39. IIpenocTaBieHre rOCyAapCTBEHHOM YCIyTH BKIIOYAaeT B cebs cieqyromue
aJIMHUHUCTPATHBHBIE IIPOLIEAYPHI:

IIpHUEM M PETHCTpallMs 3ampoca;

(GbopMHpOBaHME U TpeACTaBleHHe (HalpaBleHHe) IrpaXIaHuHy CBelleHHH 06
OTHECEHHH I'paKIaHHUHA K KaTETOPUH rpaXKiaH NpeAeHCHOHHOr0 BO3pacTa,;

UCIpaBJIEHHE IOMYyIIEHHbIX OMeYaTOK M OMHOOK B BBIOAHHBIX B pe3ylbTaTe
IIPeIOCTABIIEHUS TOCYJaPCTBEHHOHN YCIYTH JOKYMEHTAX.
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AJIMHMHHCTPATHBHAs Nponeaypa no npHeMy H perucTpaluH
3ampoca 4 J0KyMeHTOB, He00XOAHMBIX JJifi IPeAOCTABJICHHSI
rocyAapcTBeHHOH yC/IyrH

40. OcHoBaHHEM [UId Hayaja aJAMUHUCTPATHBHOH MpOLEHAYDPHI SBIAETCS
NMYHOe oOpallleHHe TpaXHaHWHA (TPEICTaBUTENs) B TEPPUTOPHAIBHBIA OpraH
[IOP ¢ 3ampocoM H JOKyMEHTaMH, HEOOXOOUMBIMH [l IpEeIOCTaBJICHHUS
rocyapCTBEHHO#H YCIyrd, IHOO IOCTYNJEHHE 3alpoca W JOKYMEHTOB,
HeOOXOAUMBIX Ui IPENOCTaBIeHHS  TOCYJAapCTBEHHOH  yCIyrd, B
TeppuTOpHalbHbLA oprad [IOP no noute UM B SMEKTPOHHOH QopMe.

I'paxgase Moryr ofpamarscs 3a CBeleHHAMH B, Joboe Bpems Ges
OrpaHUYeHHs] KaKUM-IM60 CPOKOM ITyTeM MOJadd 3alpoca B TEPPUTOPHAIbHBIA
opran II®P HenmocpenCTBEHHO, 4Yepe3 NPEJICTABHTENA, MyTEM HanpaBiIeHUs
3ampoca I10 [I0Y4Te HIIH B 3J1eKTPOHHOH (opMme.

41. Jlnem oOpallieHHs 3a MPENOCTaBICHHEM TOCYJapCTBEHHOH YCIYTH IpH
NnHYHOM oOpallleHuu B TeppuTOopuanbHbli opraH II®P cuMTaercd AeHb IpHeMa
3ampoca.

I1py HampaBjeHHH 3aIpoca IO MouTe AHEM OOpallleHHs 3a IPEeJOCTaBIeHUEM
roCyJapCTBEHHOM YCIYTH CUMTaeTcs [JaTa, yKa3aHHas Ha IIOYTOBOM INTEeMIele
OpraHU3alluy TOYTOBOH CBSA3H [0 MECTY OTIIPABIEHHUS JAHHOTO 3aIpoca.

B ciiyyae TpeACTaBJIeHHs 3alpoca B NEKTPOHHOH (opMe JHEM OOpalleHHs
3a IpeJOoCTaBlIieHHeM rOCyIapCTBEHHOH yCIyr¥ CYMTAETCs JlaTa [0Aavy 3arnpoca B
3JIeKTpOHHOH dopMme.

[lpuem 3ampoca H JOKYMEHTOB, HEOOXOAMMBIX Ui  MOJy4YeHHs
roCyJapCTBEHHOM YCIYTH, NPEICTaBICHHBIX I'PaOXIAHHHOM HEIOCPEICTBEHHO B
TeppuTOpHanbHbli  opran I[IOP, B TOM uyKcie 4epe3 TNpeACTaBHUTEN,
OCYILECTBIIAETCS TeppUTOpHaNbHbIM opranoM [I®P B [eHb mojayM yxa3aHHBIX
3ampoca ¥ JOKYMEHTOB B TeppUTOpHanbHbli oprad [1OP.

IIprieM H perucTpalys 3alpoca, HalpaBJIEHHOIo MO MOYTe, OCYIIEeCTBIIETCA
TeppuTOpHaIbHEIM opraHoM [IPP He mo3aHee pabodero aHs, CIEAYIOLIEro 3a
IHEM €ro MOTy4EHHs.

42. Tlpuem 3ampoca W HOKYMEHTOB, HEOOXONMMEIX IJI NpPEROCTaBICHUS
roCyIapCTBEHHOM yCIIyTH, IPOU3BOJUTCS JO/DKHOCTHBIM JIHIIOM.

43. Tlpu obpaleHdd TrpaxIaHWHA B TepPPUTOpHANbHBIA opran [IDP
JOJDKHOCTHOE JIMIIO TeppUTOpHaibHOro oprana II®P ocymecTBiiseT:

OIIEHKY JIOCTOBEPHOCTH NPEACTAaBICHHBIX JOKYMEHTOB — 5 MHHYT;

NPOBEPKY MPaBUILHOCTH OGOPMIEHMS M TOJHOTHI 3alONHEHHs 3ampoca —
5 MUHYT;

CBEPKY JaHHBIX, COAEPIKALIMNXCS B IIPEACTaBICHHBIX JIOKyMEHTaxX, — 5 MHUHYT.

44. 3ampoc pErucTpUpyercs MAODKHOCTHBEIM JIMIIOM TEPPHTOPHANBHOIO
oprana [IDP.

45. Peann3aliusa afMHHHCTPATHBHOM MpOLEAYPHI 110 IPUEMY M PETUCTPALMU
3ampoca He JJOJDKHA 3aHUMaTh 6onee 15 MUHYT.

46. Pe3ynbTaTOM aJMHHHCTPATHBHOH INpPONENYPHl SBJIAETCS TIpHEM H
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perucrpauus 3amnpoca.

AXMHHHCTpPAaTHBHAas Npoueaypa no GopMHPOBAHHIO H NMPEACTABICHHIO
(HanmpaBJIeHHIO) FPaXKJAaHUHY CBe/leHHil 00 OTHECEHHH K KaTErOPHH IpakaaH
npeaneHCHOHHOI0 BO3pacTa

47. OcHoBaHHEM JJis Haudajla aJMHHUCTPATHBHOW IIpOLEAYpHI SBIIETCA
IPHEM M pETUCTpaLHs 3a1poca.

48. 1o 3aBepluEeHUH BBOJa AJAHHBIX I'PaKJaHWHA B IPOrpaMMHEIH KOMILJIEKC B
ABTOMAaTHYECKOM peXHUMe Ha OCHOBaHUM CBEIEHMM, UMEIOLIUXCS B PACIOPSIKEHUU
Ilencuonnoro ¢onma Poccuiickoii @expepanuu, B TOM 4YHCIE CBEINCHUM
HHIUBHAYaTbHOro (IepCOHU(HLUHUPOBAHHOTO) ydyeTa, He MO3Hee TpeX pabodux
JHEH, ClelyIoUIero 3a OHEM PericTpalud 3ampoca (OpPMHUPYIOTCS CBeieHHS 00
OTHECEHHH TIpaXKJaHWHa K KaTerOpHH TpaKAaH IIPEeANEHCHOHHOIO BO3pacTa,
KOTOpble TMOIIMCHIBAIOTCA YCHIEHHOH KBaNnM(HLMPOBAHHOH 3JIEKTPOHHOH
MOJAMUCHIO YIOJHOMOYEHHOIO JO/DKHOCTHOIO JIMIA TEPPUTOPHAILHOIO OpraHa
[IOP u BpyuaroTcs TpaXmaHHHY NpU JIMYHOM OOpAallleHUH B TEPPHUTOPUANIBHBIH
opran II®P wunu HampaBnsAlOTCA B HOpSAKe, NPEITYCMOTPEHHOM IIyHKTOM 352
AJMHUHHCTPAaTUBHOIO pPErjaMeHTa.

Ilpu BBIgaue TpaXAaHWHY CBeJeHMH Ha OyMaXHOM HOCHTEIE B HMXKHEH
yacTd OyMaKHOTO JOKyMEHTa IOJ OTMETKOH pa3MelaeTcs TeKCT «JloKyMeHT
COOTBETCTBYET COJEpP)KaHWIO 3JIEKTPOHHOTO IOKYMEHTa», KOTODBHIH 3aBepseTcs
COOCTBEHHOPYYHOH  MOJAMHCBHIO  YNOJIHOMOYEHHOIO  JOJDKHOCTHOIO  JIMIla
TeppuTopHaisHOoro oprana II®P ¢ ykazaHHeM ero MO/DKHOCTH, (aMMIIHH,
HHHIKAJIOB, a TAKXKe IeYaThio TeppuTOpHabHOro oprada I1OP.

AIMHHHCTPAaTHBHASA NpoleAypa N0 HCIIPABJIEHHIO AONYIHEHHBIX ONEYATOK H
OIHOOK B BLIIAHHBIX B pe3y/bTaTe NPeJoCTABIEHHSA rOCYAapCTBEHHOM
yCJIYyTH JOKYMEHTaX

49. TeppurtopuanbHelii opraH IIOP, mpenocTaBisiolHA roCyAapCTBEHHYIO
YCIIYTy, €ro JOJDKHOCTHOE JIAIIO MCIPAaBIseT NONMYIIeHHbIe ONeYaTKH H OIIMOKH B
BBIJIAHHBIX B pe3yJibTaTe MPEAOCTaBICHUs rOCYAapCTBEHHOM YCIIYTH CBEJEHHUAX B
TeueHHe 3 pabodux AHel co JH oOpaleHus rpaxIaHHHA.

ITopsaaoK OCyLeCTBICHAS aAMHHHCTPATHBHBIX NPOUEAYP B 3J1€KTPOHHOM
¢opme, B TOM uHcie ¢ Hcnoab3oBanueM EnnHoro noprana u caiira IIOP

50. Tlpu npemocTaBieHMHM aJIMHHHUCTPAaTHBHBIX MpPOLELYpP B 3JIEKTPOHHOM
¢opMe, B TOM uHMCie C HcHonb3oBaHWeM EmuHoro mnoprana u caiita IIOP,
OCYLIECTBIISAETCSA:

npenocTaBieHHe HHpOpManWM TpaxaaHaM U obecleyeHHe JOCTyma
rpaxiaHaM K CBEJICHHSM O TOCyJapCTBEHHOH YCIIYTe,;

¢hopMUpOBaHKE U IIPUEM 3aIIPOCa;
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NONy4YeHHe  TpaXJaHHHOM  CBEJEHHH O  XOA€  NPENOCTaBJICHHA
roCyIapCTBEHHOM YCIIYTH,

IONTy4eHHe TIPaXIaHMHOM pe3ylbTaTa NpPeOCTaBIeHHs TrOCyAapCTBEHHOH
YCIIyTH;

WHBlE [OeWCTBHS, HEOOXOOMMBIE JUIi MNpEeJOCTaBJE€HMs TIOCYAAapCTBEHHOH
YCIyTH.

51. HudopmupoBaHHe TIpaxJaH [0  BONpPOCaM  NPEIOCTABJICHUS
roCyJapCTBEHHOH YCITYTH OCYLIECTBISETCS COCOGaMHM, yKa3aHHBIMH B IYHKTe 4
AJIMHHHCTPATHBHOI'O peTjlaMeHTa.

52. Tlomaya 3ampoca TpaXIaHMHOM OCYIIECTBIAETCS B COOTBETCTBHH C
[TopsankoM odopMIleHHs 3/EKTPOHHOIO JOKYMEHTa, COIEPXKAIICro CBEACHUS 06
OTHECEHMH TpaXJaHHHA K KaTeTOpHHM TpaJaH IMpeNNeHCHOHHOIo BO3pacTa,
yTBEpKAEHHBIM mocraHoBieHneM [IpaBnenns [IDP or 29 okTa0ps 2018 r.
Ne 464n «O6 yrBepxkaeHun [lopsaaka oQOpMIIEHHS 3JIEKTPOHHOIO HOKYMEHTa,
colepKallero CBeleHHs 00 OTHECEHHM TpaKJaHWHAa K KaTeropuM rpaKiaH
IpeIIeHCHOHHOTO BO3pacTay (3aperncTpupoBaHo B MuHtocte Pocenn 21 nexabps
2018 r., perucTpanmonHbi Ne 53099) (nanee — nocranopsnenue [pasnenns IIOP
Ne 464m).

Wudopmanus O XOfe MPENOCTAaBIEHHS TOCYAAapCTBEHHOH  yCIIyrH
HampapiseTcsl TPaKJaHMHY TeppHTOpHalbHBIM oprasom II®P B cpok, He
NpEBLINIAIOMIAN OJHOTO pabodero JHs MOCIHe 3aBEPLICHHA BBIMOIHEHHUS
COOTBETCTBYIOIIEH aJMMHHACTPATHBHON IIPOLEMYpEl, Ha aapec 3JIEeKTPOHHOM
MOYTHl WM C MCIONB30BaHHEM cpeicTB EnuHoro moptana m cakita [IOP mo
BBIOOpY IpaxKIaHHHA.

Pe3ysTaThl NpeNOCTaBIEHHs TOCYJapCTBEHHOH YCIyrM MOTYT OBITh
HampaBlieHbl 10 JKEJAHWI0 TPaXJaHWHA B JNEKTPOHHOH QopMe B MOpAMKE,
onpenenennoM nocranosnesneM [papnenns [IOP Ne 464.

53. Viable OeiCTBHS, HEOOXOAMMBIE AJs MPEXOCTaBIeHHs roCylapCTBEHHOM
YCIIyTH.

IIpH OpeNOCTAaBIEHHH TOCY/ApCTBEHHOM YCIYrH B 3IEKTPOHHOH (opme
rpaXJaHUHY HallpaBIIAETCA:

yBeIOMJIEHHE O IPHEME H PETHCTPAIMH 3aIpoca;

YBEJIOMIIEHHE O Pe3yibTaTe IPeJOCTABIEHHS [OCY JapCTBEHHOH) YCIYTH.

BhinojiHeHHe HWHBIX JEHCTBHE, HeoOXoOuMble [UIS IPEIOCTABICHHA
rOCyNapCTBEHHOH  YCIyrH, He  TNPEAYCMOTPEHHBIX  AJIMHHHCTPATHBHBIM
periaMeHToM, He OCYLIECTBIISIETC.
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IV. ®opMbl KOHTPOJIA 32 IpegOCTaB/IeHHEM
rocyJapcTBeHHOMH yCIyru

Ilopsiaok ocyulecTB/IEHUS TEKYHIEro KOHTPOs
3a co0J10JeHHeM H HCTIOJIHEHHEM OTBETCTBEHHbIMH
AOJIKHOCTHBIMH JIHIAMH TeppUTOpHaabHOro oprana II®P nonoxenni
AJIMHHHCTPAaTHBHOIO PErJIaMEHTAa H HHbIX HOPMATHBHbLIX NPaBOBBIX
aKTOB, YCTAHABJIHBAIOIIUX TPeOOBaHHA K NPEAOCTABICHHIO
rocyAapcTBeHHOH yC/IyIH, a TaK#Ke NIPHHATHEM UMH pelleHH i

54. Texymuii KOHTpPONb 3a COONIOAEHHEM W HMCIOJHEHHEM AOJKHOCTHBIM
JUIOM TMOJOXEHUH AJIMMHMCTPATHBHOIO pErJIaMEHTa, HHBIX HOPMAaTHUBHBIX
IIPaBOBBIX aKTOB, YCTaHABIWBalONIMX TpeOOBaHHA K IPEIOCTaBICHHUIO
roCyJJapCTBEHHON yciyrd (manee — TeKyHIIHMH KOHTPOJb), OCYIIECTBISETCS
PYKOBOAMTENEM CTPYKTYPHOTO MOApa3AelieHusl TeppuTopuaibHoro oprana I1OP,
OTBETCTBEHHOTO 3a IIPEAOCTaBICHHE TOCYAApCTBEHHOM YCIyrM, a Takke
PYKOBOICTBOM TeppUTOpHanbHOro oprana [1OP.

55. Texymuii KOHTPONb OCYIIECTBIISIETCS HAa IOCTOSIHHONW OCHOBE (110 HTOram
pabodero AHA) 10O [JaHHBIM JKypHala YydeTa 3asiBlI€HMH H  pelleHUiH
TeppUTOpHaNbHOro opraHa [1OP.

Iopsiaok H NePHOAHYHOCTb OCYIECTB/ICHHUS NJAHOBBIX
H BHEIJIAHOBLIX IPOBEPOK MOJHOTHI H Ka4eCTBa NPeAOCTABIEHHUS
roCyAapcTBeHHOM yC/IyIrH, B TOM 4HcJIe OPSIAOK H (pOpMbI
KOHTPOJIS 32 NOJHOTOH H Ka4eCTBOM NPeJ0CTaBJIeHHS
rocyaapcTBeHHOH yCayrH

56. B mensx ocylecTBIEHHS KOHTPOJIS 3a COONIOJEHHEM U HCIOIHEHHEM
JOJDKHOCTHBIM ~ JIMLIOM  TeppuTopHajbHoro opraHa IIOP  monoxeHui
AJMUHHCTPAaTHBHOIO perjlaMeHTa, HMHBIX HOPMAaTHBHBIX IIPABOBBIX AaKTOB,
yCTaHaBIMBAIOIIUX TpeOOBaHUS K MPENOCTaBICHHUIO TOCYJapCTBEHHOW YCIyrd
(manee — KOHTpOJb 3a MpeXOCTaBIEeHHEM TIoCyJapCTBeHHOH yciayru), IIDP,
orneneHuss [IOP Moryr mpoBOAUTP NPOBEPKH MOJHOTBI M  Ka4decTBa
IIPeNOCTaBJIeHUs] TI'OCYJapCTBEHHOR YCIYTHM TeppHUTOpHalbHbIM opraHom IIDP
(manee — npoBepka).

IIpoBepku ocymecTBAOTCS Ha OCHOBaHMH akToB [IMP u pacniopaauTenbHbIX
JIOKyMeHTOB ot1eseHui [1DP.

57. TlpoBepkd MOryT OBITh IJIAHOBBIMH (OCYIIECTBIATHCS Ha OCHOBAHHUH
mwianoB pabotel [TOP, otnenenunii [IOP) 1 BHENIaHOBBIMH.

[InanoBbie MPOBEPKH NPOBOJATCS C IEPUOJUYHOCTBIO OJIMH pa3 B TPHU roja.

BHemnnaHoBEle IpOBEpKH MpOBOAATCA Mo mnopydeHuto IIpencemarens
IlpaBnenus [1®P, 3aMeCcTUuTelel Ilpencenarens [IpaBnenus I[1OP,
IPaBOOXPAHUTENBHBIX WM HMHBIX YHNOJHOMOYEHHBIX I'OCYIapCTBEHHBIX OpPraHoOB,
ynpapisiomux otaeneHusMu [IOP. [IpoBepka Takxke MOMKET IIPOBOAHTHCA IIO
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KOHKpETHOMY OOpallleHHIO TpaXKIaHHHa.
58. IlnaHoBbIE MPOBEPKH OCYLIECTBIIAIOTCA 110 CICAYIOLUM HallPaBICHHAM:
oprasu3anys paGoTsl 10 MPEIOCTaBIEHHIO TOCYIaPCTBEHHOR YCIIyTH;
IIOJTHOTA ¥ Ka4eCTBO MPeJOCTaBIIeH s TOCYIapCTBEHHOH yCIyTH;
OCYIIEeCTBIEHHE TEKYIIEr0 KOHTPOJIS.
IIpoBepKH TaKkke MOT'YT HOCHTh TEMAaTHYECKHU XapaKTep.
[Ipyu mpoBepKke MOTYT pacCMaTpMBATBCA BCE BOMPOCHl, CBA3AHHBIE C
IIpeIOCTaBIIeHUEM roCyJapCTBEHHOM YCITyTH.
IIpoBepky MPOBOASATCS C LEIBIO BBIABICHHAS M YCTpPaHEHHs HapyIICHWH NpH
NpeIOCTaBIeHUH rOCyJapCTBEHHOH YCIIYTH.

OTBeTCTBEHHOCTb AOJIKHOCTHBIX JIHI TEPPHTOPHAJIBHBIX
opranos II®P 3a pewenus u Jeficrbus (Gesneiicraue),
npuHEMaemble (0CyLIecTBAsIEMbIe) HMH B X0/i€ IPeJOCTABJICHH
rocyJJapcTBeHHOH yCJIyrd

59. JIOKHOCTHOE JHI0 HECeT MEPCOHANbHYI0 OTBETCTBEHHOCTh 32
coOIIOZIEHHE CPOKOB M MOPS/IKA NPEAOCTABIECHUS FOCYAapCTBEHHOH YCIYTH.

60. IepconainbHas OTBETCTBEHHOCTh JOJDKHOCTHOTO JIMIA ONPEACTIAETCS ero
JODKHOCTHOM MHCTPYKLIMEH.

61. IlepeuyeHb JHMI, OCYLIECCTBIAIOMIMX KOHTPOIb 3a MNPENOCTABJICHHEM
roCyIapCTBEHHOM YCIYrH, yCTaHABIMBA€TCA BHYTPEHHHMH DacHOpPAIMTENbHBIMA
JOKyMeHTaMH (pHKa3aMK) TeppUTOpHalbHOro oprana [1OP.

TpeGoBanus K NOpaAKy 4 ¢popMaM KOHTPOJIA 32 NPEAOCTAB/IEHHEM
rocyAapCcTBeHHOMH yCJIYTH, B TOM YHCJ/le CO CTOPOHBI IPaX/iaH,
HX 00beAHHEHHH ¥ OpraHH3auMi

62. TepputopuanbHbiii oprad [IOP ocyliecTBIAET NOCTOAHHBIH KOHTPOIB 32
IIpEIOCTaBICHHEM IOCY JapCTBEHHOM YCIIyTH.

TepputopuanbHeiMU opranamu IIDP ocymecTBigeTcs ananus pesylbTaToB
IIPOBEJICHHEIX TIPOBEPOK, Ha OCHOBAHHH KOTOPOro MPHHMMAIOTCH HEOOXOMHMEIE
MEpHl [0 YCTPaHEHHIO HEJOCTATKOB B  OpraHM3alMH MPENOCTaBJICHHS
TrOCYJapCTBEHHOM YCIyTH.

63. KonTpons 3a MpemocTaBlIeHHEM TOCYJapCTBEHHON YCIYTH CO CTOPOHBI
rpaxaal (oObeIUHEHHH, OpraHM3allMi) OCYLIECTBIAETC B MOPANKE H bopmax,
IIpeLyCMOTPEeHHBIX NocTaHoBleHneM IIpaButensctea Poccuiickort denepauuu OT
12 pmexabps 2012r. Ne 1284 «OG oueHke TpaxaaHamMu 3((EKTHBHOCTH
IeSTeIbHOCTH PYKOBOJIMTENEH TepPUTOPHAIBHBIX OPTraHOB (eiepallbHBIX OPraHoB
MCIIOJIHUTENBHOM BIacTH (MX CTPYKTYPHBIX NMOAPA3AENEHUN) H TEPPUTOPHAIILHBIX
OpPraHOB TOCYJapCTBEHHBIX BHEOIO/UKETHBIX (OHIOB (MX  PErHOHANBHBIX
OT/IeJIeH ) ¢ YYETOM KauyecTBa NpeJOCTaBIEHHA UMH rOCYapCTBEHHBIX YCIYT, a
Taloke O NPMMEHEHHH pe3yJIbTaToB YKa3aHHOW OLIEHKHM KaK OCHOBAaHMA [
TIPUHSATHA peleHu i 0 IOCPOYHOM IpeKpaleHHH HCIOJTHEHHU
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COOTBETCTBYIOIIUMH PYKOBOAMTENSIMH CBOMX JOJDKHOCTHBIX O0OS3aHHOCTEH»
(Cobpanne 3axkoHomarenbcTBa Poccuiickoit @enepanun 2012, Ne 51, ct. 7219;
2015, Ne 11, ct. 1603; No40, cr. 5555; 2016, Ne 48, ct. 6765; 2017, Ne 15,
cT. 2235; 2018, Ne 15, ct. 2161; Ne 36, ct. 5631; Ne 49, ct. 7600).

IIpn mpenocTaBieHUU TpakJAaHUHY rOCYAApCTBEHHOW YCIyrd HOJDKHOCTHOE
nuuo TeppuropuanbHoro oprana [IOP (paGoTHHK MHOroQyYHKLIHOHAIBHOIO
IeHTpa) 00s3aTebHO MHPOPMHpPYET ero o cbope MHEHHH TpaKAaH O KauyecTBeE
MPeJOCTaBJIeHHOW TOCYAapCTBEHHOH YCIYrM W IpeljaraeT €My IpeJoCTaBHUTh
aOOHEHTCKHii HOMep YCTPOMCTBa NOIABH)XHOH paauoTesneOHHOH CBA3M I
y4acTHs B OLIEHKE KadecTBa MpPEJOCTaBleHHs TOCyNapCTBEHHOW ycmyrd (Wiu
OILIEHUTD MPeIOCTABIEHHYIO €My rOCYJapCTBEHHYIO yCIyry B ceTd MiHTepHeT).

B cimydae oTka3a rpaxJaHMHa OT OLEHKM KayecTBa IIPelOCTaBIICHHUS
TrOCyJapCTBEHHOH  YCIYTM C  HCIOJb30BaHHEM  CPEACTB  IOJBMIKHOHM
paguoTenepOHHOM CBA3M AOJDKHOCTHOE JIMLO TeppUTOpHalbHOro opraHa IIQP
(paboTHUK MHOTOQYHKIIMOHATBHOrO LEHTpa) MpeaiaracT HCIoNb30BaTh JJId
yyacTHs B YKa3aHHOH OIleHKE TEpMHUHAJIBHOE HJIM HMHOE YCTPOMCTBO,
Pacrojio’)KeHHOEe HEMOCPEACTBEHHO B MeCTe IpeNOCTaBlIeHHs pe3yibTara
roCyAapCTBEHHOM yciuyrd (MpH HAIHYMH TEXHUYECKHX BO3MOXHOCTEHR), 1u6O
OLICHUTh Ka4yecTBO IPEJOCTaBICHHOW €My TOCYAapCTBEHHOH YCIyrH Ha
CeHHaIM3MpOBaHHOM caiite («Bam koHTpoms») B ceTH MHTepHeT, a Takxe B
miyHoM kabuHere EquHoro noprana.

B cmydae corymacus rpaxaaHMHa Ha Yy4acTHe€ B OLEHKE KayvecTBa
NpPedOCTaBIEHUs] TOCYJapCTBEHHON YCIYyTHM C HOMOILUBIO YCTPOKCTBA IOABHIKHOM
paauoTenepOHHOM CBS3M TpaXJaHHH MpPEAOCTaBIseT abOOHEHTCKMH HOMED
YCTpOMCTBa MOJBIKHOH paguoTeNeOHHOW CBSA3H, KOTOpBI COBMECTHO C
KOHTAaKTHBIMH JaHHBIMH, HEOOXOAUMBIMH 7S BBISBIICHHs €0 MHEHHUS O Ka4eCTBE
IPeIOCTaBIIEHUS TOCYHapCTBEHHBIX YCIYT, IepefaeTcs B aBTOMAaTH3MPOBAHHYIO
uHpopMaLlHOHHYI0  cucteMy  «MHOpMannMOHHO-aHAIMTHYECKas  CHCTEMa
MOHHTOPHHTa Ka4eCTBa rOCyAapCTBEHHBIX YCIyI».

V. Hdocyaeonblii (BHecyAeOHDBIH) NOPAAOK 00:xa/I0BaAaHUA pelllcHUA
H aAcHicTBHi (6e3aelicTBusn) IIPP u ero TeppuTOpHAJIBLHLIX OPraHoOB,
NPeAOCTABIAIOLIHNX FOCYAAPCTBEHHYIO YCIYIY, 2 TAKKe HX A0JUKHOCTHBIX JIHI

HNudopmanusn o npaBe rpa:kaaH (npeacraBureliel) Ha AocyaeOHoe
(BHecyaeOHOe) 06xkasioBaHue JelcTBHI (Oe3neiicTBHA) H (HIH) peLUEHHH,
NPHHATBIX (OCYLIECTB/ICHHBIX) B X0/€ NPEJ0CTABJICHHA
rocy1apcTBeHHOH yCJIyrH

64. TD'paxmanuH (NIpeacTaBUTENb) HMeeT IpaBO Ha JocynebHoe
(BHecyneGHOe) oOxamoBaHHe pemieHH#t u jelicTBuit  (Gesmeidicteua) IIOP,
TEPPUTOPHAIBHBIX OpraHoB I10P, 70.¢ JIOJDKHOCTHBIX M1,
MHOTO()YHKIIHOHAJIBHOTO LIEHTPa, a Takke pabOTHHKAa MHOrOQyHKIHOHAJIBLHOIO
LIEHTpAa [IPY NPEJOCTaBIEHHH rOCYJapCTBEHHOM yCIIyTH (fanee — kanoba).
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OpraHbl rocyAapcTBeHHOH BJIACTH, OPraHH3alHH H YOJIHOMOY€eHHbIE HA
pPacCMOTPEHHeE KaI00bI JTHLa, KOTOPbIM MO:KeT GbITh HANPaBJieHa Kanoba
rpaskaaHHHa B JocyAeOHOM (BHecyaeOHOM) nmopsaKe

65. B nocyne6HoM (BHeCY1eOHOM) TOpsAKE TpaskKJaHMH BIpaBe 00PaTUTHCS C
Kanoboi B NMMChMeHHOM (opMe Ha OyMaKHOM HOCHTENE MJIM B 3JIEKTPOHHOM
dopme B II®P, TepputopuanbHbiii opraH [IOP, MHOrOQyHKIHOHANBHEINA LIEHTP
b0 B COOTBETCTBYIOLIMH OpraH TrOCYJapCTBEHHOH BJIaCTH (OpraH MECTHOTO
caMOyTpaBJICHHS) yOUYHO-TIPaBOBOTO obpa3oBaHHs, SBJISTFOLIUICS
yupennTeeM  MHOrO(QyHKIMOHAJILHOTO IeHTpa (Jalee —  y4YpenuTelnb
MHOTO(YHKI[HOHAIBHOTO LIEHTPA):

B IIOP - ua pemenne u (unn) neiictBue (Ge3melCTBHE) PYKOBONMTEJIS
TeppuTOopHanbHOro oprana [1OP;

B BBINIECTOSIMH TeppuTopuHaibHbiii opraH [IOP — Ha pemneHne u (WiH)
nefictBue  (OesmeiicTBHe) pykoBomuTens M (MIM) JOJDKHOCTHOTO  JIMLA
HHKECTOAIIET0 TEppUTOpHaNbHOro oprada [1OP;

K PYKOBOAHMTENIO TeppuTopHanbHoro opraa II®P — Ha pemenue H (WiH)
aeiictre (6e3neicTBHE) JODKHOCTHOTO JIMIA TeppUTOpHalbHOTO oprada I1OP;

K PYKOBOAMTEII0 MHOIOGYHKIIMOHAIBHOTO LIEHTPA — Ha PELICHUS U AeUCTBUS
(6e3nmeiicTBre) paboTHHKA MHOTOGYHKIMOHAIBHOTO HEHTPA,

K YYPEOUTENI0 MHOrO(QYHKIHOHAIBHOIO LIEHTPA HIIH JOJDKHOCTHOMY JIUILY,
YHOJHOMOYEHHOMY HOPMATHBHBIM IIDAaBOBBIM aKToM Cy6mnekra Poccuiickor
denepauyu, — Ha pelreHus U AeicTBUA (6e3felicTBrE) MHOrOGYHKIMOHATIBHOTO

IEHTpA.

Cnoco6bl HHPpOPMHPOBAHMSA FPaKAAH O NOPAAKE NOJAYH H
paccMOTpeHHUs %xa100bl, B TOM YHC/Ie C HCNob30BaHHeM Exunoro noprania

66. Mudopmaius o nopsake NoJadd H paCCMOTPEHHs XaloObl pa3MelnaeTcs
Ha WMHQOPMAIMOHHBIX CTEHAaX B MECTaX NpeIOCTAaBIeHHs T[OCYAapCTBEHHBIX
yciyr, Ha caiite [IOP, EnunoM mopraie, a Taioke NPENOCTABIAETCS B YCTHOH
dopme no TenepoHy U (WiM) Ha JHYHOM IpHeMe MO0 B IHCBMEHHOH ¢(opme
MIOYTOBLIM OTIPABIECHHEM HJIM DJIEKTPOHHBIM COOOIIEHHEM IO  aJpecy,
YKa3aHHOMY TPXAAQHHHOM (ero NpeJCTaBUTENIEM).

ITepevyeHb HOPMATHBHbLIX NPABOBLIX AKTOB, PEryJIHPYIOLIHX MOPAAOK
aocyaebHoro (BHecyaeGHOro) 00:xa10BaHHA pellieHHi H AeHcTBHHA
(Ge3neiicTBHs) OpraHa, NpeAOCTaBJISAIONIEr0 rocyAaPCTBEHHYIO YCIIYry, a
TAK)Ke €ro J0JIKHOCTHBIX JIHIL

67. Tlopsmox pocyme6HOro (BHecyneOHOro) oOMKalnoBaHHs pELICHHH H
nedicTBuil (Ge3meiicTBUs) TeppuTopHaibHOro oprana IIOP, mpenocraBisioimiero
roCyJapCTBEHHYIO YCIIYTY, @ TAKXKe ero JO/DKHOCTHBIX JIHI PEryMpyeTcs:
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®enepanbHbiM 3aKoHOM OT 27 urons 2010 r. Ne 210-03;

nocraHoBjieHueM IlpaBurenncrBa Poccuiickoit ®enepauuu ot 16 aBrycra
2012 r. Ne 840 «O mopsiake momayd M pacCMOTpEHHs Xallob Ha pelleHUs H
neiictBua (Oe3geiicTBue) (derepanlbHBIX OPraHOB MCIOJHUTENBHOH BIIACTH W MX
IOJDKHOCTHBIX JIHL, (efepallbHbIX T'OCYOapCTBEHHBIX CIyXalUX, AODKHOCTHBIX
JIMLl TOCYJapCTBEHHBIX BHeOWMKeTHBIX ¢oHAoB Pocculickoii ®exnepauuy,
rOCYJapCTBEHHBIX KOPIOpallKii, HaJeIeHHBIX B COOTBETCTBHH C (pelepanbHbIMU
3aKOHAMH [OJIHOMOYHSMH 10 IIPEAOCTAaBIEHHIO TOCYHApCTBEHHBIX YCIYr B
YyCTaHOBJIEHHON cdepe NeATeNbHOCTH, U HUX AOJDKHOCTHBIX JIMIl, OpraHH3alui,
IIpeTyCMOTPEHHBIX YacTeio | crathu 16 @enepanbHoro 3akoHa «O6 opraHusauu
IPEIOCTABJIEHUS TOCYAapCTBEHHBIX 1 MYHHIMNIAIBHBIX YCIIYT», 4 UX paOOTHUKOB,
a Takke MHOTO(QYHKIHOHAIbHBIX IEHTPOB NPENOCTaBICHHU FOCYAApCTBEHHBIX U
MYHHUUNAIBHBIX ycayr W uXx pabotHukoB» (CobpaHMe 3aKOHOAATEILCTBA
Poccumiickoit ®enepamuu, 2012, Ne 35, ct. 4829; 2014, Ne 50, cr. 7113; 2015,
Ne 47, c1. 6596; 2016, Ne 51, ct. 7370; 2017, Ne 44, ct. 6523, 2018, Ne 25,
cT. 3696);

nocranosinenue [IpaBurenscTBa Poccuiickoii ®@enepamuu ot 20 HosOps
2012 1. Ne 1198 «O ¢enepanbHoii rocyAapcTBEHHOH MHGOPMALMOHHON CHCTEME,
obecneunBaroieii mporecc gocyaebHoro (BHecy1eOHOr0) 06kanoBaHus peleHUN
u  pgelictBuit  (OGe3meHCTBHS),  COBEpIIEHHBIX NpH  NPEAOCTaBICHHH
rOCyJApCTBEHHBIX M MYyHHIUNaIbHBIX yciayr» (CobpaHHe 3aKkOHOAATEILCTBA
Poccuiickoit @eneparuu, 2012, Ne 48, ct. 6706; 2013, Ne 52, c¢1.7218; 2015, Ne 2,
ct. 518; 2018, Ne 49, ct. 7600).

68. HWudopmauus o nmpaBe TrpaxiaH Ha JocylneOHoe (BHecyneOHOE)
obxanmopanue peiictBuit (6e3medicTBUsA) M (WiIM) peELICHUH, TNPUHATHIX
(OCyIIeCTBIIEHHBIX) B XOH€ IpeloCTaBIe€HUsl rocyaapctBeHHoi ycimyru IIOP,
TeppUTOpUaIbHBIMH  opraHamu  [IOP, H¥X  NO/DKHOCTHEIMH  JIMLIaMH,
MHOT0¢yYHKIIMOHATbHBIMU IIEeHTpaMH, a TaKkKe paboTHHKaMH
MHOrOQYHKI[HOHAIBHEIX LEHTPOB, 00 opraHax, oOpraHu3alMsix M JHIAX,
YIIOJTHOMOYEHHBIX Ha PacCMOTPEHHE JKaoObl, HANpaBIEeHHOH B JOCYAEOHOM
(BHecymeOHOM) MmopsaKe, crrocobax HHPOPMHUPOBAHUS I'PaXKIaH O NOPAIKE ITOJa4YH
M PacCMOTPEHH XKaloObl, B TOM YHCJIE C HCNOJNb3oBaHHEM EnmHoro moprana, a
TaKk)Ke IIepeYHe HOPMATHBHBIX IIPaBOBBIX aKTOB, PpETyJUPYIOLMX IOPSIOK
nocyzaebHoro (BHecyneGHOro) obxanoBaHus peLieHui u aeicTBUi (6e3ericTBys)
II®P, ero  TeppUTOPHAILHBIX  OPraHOB, HMX  JOJDKHOCTHBIX  JIHII,
MHOro()yHKIHOHAJIBHBIX LIEHTPOB, a Takke paGOTHUKOB MHOroQyHKIHOHAJIBHBIX
LEHTPOB, MOJIEXUT 00513aTeIbHOMY pa3MelleHHIo Ha EnqunoM mopraine.
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VI. Oco6eHHOCTH BbINOJIHEHHS] AIMHHHCTPATHBHLIX POUERYpP
(aeficTBHii) B MHOroyHKIHOHANbLHBIX LIEHTPaX NPeAOCTABICHHSA
rocyJapcTBeHHbIX H MYHHIHNAJIbLHbBIX yCJIYT

HcuepnbiBaouiMii nepedeHb aIMHHHCTPATHBHLIX NPOLEAYD, BbINOJIHAEMbIX
MHOropyHKIHOHAIbHbLIMH LEHTPAMH

69. IlpenocraBiieHHE TOCYJapCTBEHHOM YCIYyrH MHOroQyHKIHOHAIBHBIM
HEHTPOM BKIIfOYaeT B cebs clieyromye aiMUHACTPAaTUBHBIE NIPOLIEYPHI:

HH(OPMHpOBaHHUE rpaxkIaHyHa 0 nopsaxe [IpeJOCTaBIICHUS
rOCYIapCTBEHHOM YCIyrH B  MHOroQyHKLIHMOHAIBHOM LEHTPE, O XOJe
IPeIOCTaBIeHUs. FOCyIapCTBEHHONW YCIYI'H, IO HHBIM BOIIPOCAM, CBA3aHHBIM C
MpeJOCTaBIeHUEM TOCYyJapCTBEHHOW YCIYrH, a TaKkKe KOHCYJIbTHPOBaHHE
3asBUTENedl O TIOpsAAKE MPENOCTaBICHUS TIOCYHNApCTBEHHOHM YCIyrd B
MHOTO(QYHKIIHOHAJIBHOM LIEHTPE;

IpHeM 3ampoca I'pakJaHWHA O MPENOCTaBICHHH I'OCYAAapCTBEHHOH yCIyrd U
HHBIX JOKyMEHTOB, HEOOXOAUMBIX [UIs MpEeNOCTAaBIIEHHUS TIOCYAapCTBEHHOM
YCIIyTH;

¢opMHpOBaHME M  HampaBlieHHe€ MHOIOQYHKIHMOHAIBHBIM  IIEHTPOM
MEXBEJIOMCTBEHHOr0 3alpoca B OpraHsl, IpeJOCTaBIIAIOIIME TOCYAapCTBEHHBIC
yCIyrd, B HHble OpraHbl TOCYAApCTBEHHOH BJIAaCTH, OpraHbl MECTHOTO
CaMOyTpaBJIeHHS M  OpraHM3alMHM, Y4YacTBYIOIIME B  IPEAOCTaBJICHHH
roCyAapCTBEHHBIX YCIIYT;

BbIJIaua rpakJaHWHY pe3yJibTara IpeJOoCTaBIeHHs OCYNapCTBEHHON YCIIYTH,
B TOM YHCJI€ BblJlaya AOKYMEHTOB Ha OyMa)XHOM HOCHTEJE, MOATBEPKIAFOIINX
coJiep:KaHue 3JIEKTPOHHBIX JOKYMEHTOB, HamnpaBJIEHHBIX B
MHOT'O0() YHKITHOHAIbHBIH LEHTP 1o pe3yJibTaTam IIpeIOCTaBJICHUS
rOCyIapCTBEHHOM YCIIYyI'H TeppuTOopHanbHeIMH opraHamu [IOP, a taxke Bhigavya
JOKYMEHTOB, BKJIOYas COCTaBlieHHE Ha OyMaXXHOM HOCHTEJE€ H 3aBepeHHUE
BHIMHCOK M3 HHQOPMALIMOHHBIX CHUCTEM  OPraHoB, IPEJOCTABJIAIOLINX
rOCYAapCTBEHHbIE YCIYTH, W OpraHOB, NPEAOCTABJIAIOIMX MYHHULMIIAIbHbIE
YCILyTH;

UHBIE JeWCTBHSA, HEOOXOAWMBIE Ui IPEAOCTABICHUA TOCYAapCTBEHHOH
YCIyTH, B TOM YHCJe CBS3aHHbIE C IPOBEPKOH AEHCTBHTENLHOCTH YCHJICHHOH
KBaTHUIUPOBAHHOM 3JIEKTPOHHOMN MOANMCU Ipa’kAaHWHa, MCIIOIb30BaHHOM MpH
obpallleHiH 3a MOJy4YeHHEM rocyJapCTBEHHOM YCIIYTH, a TaKKe C YCTaHOBJICHHEM
mepedYHs CpeINCTB YJOOCTOBEPSIOLIMX LIEHTPOB, KOTOpBbI€ JOMYCKAOTCA M
MCIIOJIb30BaHHUs B LIeJIAX obecriedeHUs YKa3aHHOM MPOBEPKH M ONPEAEINAIOTCA Ha
OCHOBAaHHMH YTBEp)KJAeMON OpraHoM, IpeJOCTaBJAIOIIUM TI'OCYyJapCTBEHHYIO
ycnyry, o cornacopanuio ¢ ®enepanbHoit ciayx60i GesonacHoctd Poccuiickoi
denepaiuud Monend yrpo3 Oe3omacHOCTH HHGOpMalMH B HHGOPMAalMOHHOM
CHCTEME, MCIIOJB3YeEMOM B ILesIX MpheMa oOpalleHHH 3a MOIyYeHHeM
rOCYAapCTBEHHOM YCIyTH U (UiM) IPENOCTABIEHHSA TaKOH YCIyI'M B COOTBETCTBUH
¢ nyHkrom 15 TlpaBun pa3paboTKH H YTBEPXKICHHMS aAIMHHHUCTPATHBHBIX
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pPErjlaMeHTOB  NpPEAOCTaBI€HHUS TOCYJapCTBEHHBIX YCIYr, YTBEpPXACHHBIX
nocraHoBieHueM IlpaButensctBa Poccmiickoi ®epepanuu ot 16 mas 2011r.
Ne 373 «O pa3paboTke H YTBEpPKIEHHH aIMHHHCTPATUBHBIX perjaMeHTOB
OCYIIECTBIIEHUSI TOCYJapCTBEHHOr0 KOHTpOJisA (Haa3opa) U aJIMHUHUCTPATUBHBIX
perjaMeHTOB  TNpeNoCTaBlieHHss  rocyaapctBeHHbix  yciayr»  (Cobpanue
3akoHoJarenscTBa Poccuiickoit ®enepammm, 2011, Ne 22, ct. 3169; Ne 35,
ct. 5092; 2012, Ne 28, ct. 3908; Ne 36, ct. 4903; Ne 50, ct. 7070; Ne 52, ct. 7507,
2014, Ne 5, cT. 506; 2017, Ne 44, ct. 6523; 2018, Ne 6, ct. 880, Ne 25, ct. 3696;
Ne 36, ct. 5623; Ne 46, ct. 7050).

AJAMMHHCTpaTHBHasI poueaypa no HH(POPMHPOBAHHIO
rpakIaHHHA 0 MOPs/Ke NPeAOCTABJEHHUs rOCYAaPCTBEeHHOM YCIyrH B
MHOro(YHKIHOHAJILHOM L[EHTPE, 0 X0A€ BbLINMOJHEHHUS 3aNpoca o
NpPeAOCTABICHHH IOCYyJaPCTBEHHO#H YCJYyrH, 0 HHBIM BONpPocaMm,
CBSI3aHHBIM C MPeJOCTABJIEHHEM roCyJapCTBEeHHOMN YCIYrH, a TAKKe
KOHCYJIbTHPOBaHHE 3asiBHTe/IeH 0 MopsiiKe NpeAOCTaB/IeHHA
rocyapcTBeHHO# ycJlyrn B MHOropyHKIIHOHAIbLHOM LieHTpe

70. HudbopmupoBanme rpaxAaHHHA O TOpAAKE MPEAOCTaBICHHS
TrOCyIapCTBEHHOH YCIYrM B MHOTOQYHKIMOHAJIBHOM II€HTpE, O XOJe
IPEIOCTaBICHUs T[OCYNApCTBEHHOM YCIYTH HJIM O TOTOBHOCTH JOKYMEHTOB,
SBIIIOIIAXCS  Pe3yJIbTaTOM  INIPeNOCTaBlieHHWs  TOCYJapCTBEHHOH  YCIYIH,
OCYIIECTBIIAETCS:

B XOJi€ INYHOTO IpHeMa IpaXKJIaHUHa;

o TenedoHy;

10 3JIeKTPOHHOM IOYTe.

71. B cmy4yae ofpaiieHusi rpakJaHMHa B MHOTO(QYHKIMOHAIbHBIH LIEHTP C
3allpOCOM O pe3yJIbTaTe MPeJOCTaBIIEHUsI TOCYJapCTBEHHON YCIyTH IMOCPEICTBOM
QJIEKTPOHHON IOYTbI, MHOTOQYHKIMOHAIBHBIH ILIEHTp HAMpaBJsIET OTBET
rpaXJaHWHyY He Io3JHee pabouero OHsA, CIEYIOWEro 3a JHEM IOJy4YeHHs
MHOT'0()YHKIIMOHAIBHBIM LIEHTPOM yKa3aHHOT'O 3aIpoca.

AJMHHHCTpPaTHBHAas Ipoueypa o npuemMy
MHOropyHKUHOHAJIbHBIM EHTPOM 3aNPoca rPakJIaHHHA
0 NMpeAoCTaABJIeHHH IOCYAAPCTBEHHO# YCIYTH H HHBIX J0KYMEHTOB,
HeO0OXOHMBIX /U1l MPeAOCTABJIEHHUS FOCYAAPCTBEHHOH YCIyTrH

72. OcHoBaHMEM [Uisi Hayajla aJMHUHUCTPATHBHOH MNpOLEAYpHl SBIAETCH
JMUYHOe oOpallleHHe T'paXJaHWHA C 3allpOCOM U JOKyMEHTaMH, HeoOXOOMMBIMH
LIS TIPEIOCTaBJIEHHs TOCYJapCTBEHHON) YCIIyTH, B 000 MHOrOQyHKIHOHANBHBIA
LIEHTp B IpeAenax Tepputopun Poccuiickoit Penepauun no BeIOOpY rpaxJIaHHHA
HE3aBHCHMO OT €r0 MeCTa JKHTENIbCTBA, MeCTa NpeObIBaHUsA, MECTa (PAKTHYECKOTO
IPOKHMBAHHUA WIM MECTa HAXOXJEHHUs BBIIIATHOIO AElla B Cllydae, €CIIH MEXIY
TeppUTOpHaANbHBIM opraHoM [IDP, npeaocTaBiAOIKMM roCyAapCTBEHHYIO YCIYTy
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1 MHOTOQYHKIMOHAIBHBIM LEHTPOM 3aK/II0YEHO COIJallleHHEe O B3aWMOICHCTBUU
U 1ojaya yKa3aHHOro 3ampoca MpeAyCMOTpEHa IEPEYHEM rOCyAApCTBEHHBIX U
MYHHIIUMANBHBIX YCIIYT, MPEAOCTaB/IIEMBIX B MHOTOQYHKLIHOHAJIBHOM HLEHTpE,
IpPeAyCMOTPEHHEBIM COTJIALlIEHHEM.

I'paxxgane MoryT oOpalathCs 3a rOCyJapCTBEHHON YCIIyroi IyTeM MOJa4M
3anpoca B MHOrOpYHKLIHOHAIbLHEIN LIEHTp JTUYHO, Yepe3 IpeACTaBUTes.

JHem obpalneHus 3a NpeAoCTaBICHUEM MOCyAapCTBEHHOM YCIIyTH CYMTAETCS
Jarta npremMa 3anpoca MHOroyHKIHOHAIBHBIM IIEHTPOM.

C yderoM TpeboBaHMI MpeNOCTaBIE€HUS T[OCYAAPCTBEHHBIX  YCIYT
MHOTO(QYHKIIMOHANBHBIM  LIEHTPOM  IPEAOCTaBIECHHUS TIOCYJapCTBEHHBIX H
MYHHLMIIANBHBIX ~ YCIYr, IpeaycMoTpeHHBIX IIpaBuiamum  opraHu3sauuu
JeATEIbHOCTH MHOT'0()YHKIIMOHAIBHBIX LEHTPOB, YTBEPKACHHBIMH
noctanoBiieHneM [IpaButensctBa Poccuiickoit @eneparuu ot 22 nexabps 2012 r.
Ne 1376 (Cobpanue 3axkoHomarenbcTBa Poccuiickoit ®@enepanum, 2012, Ne 53,
cT. 7932; 2013, Ne 45, ct. 5807; 2014, Ne 20, ct. 2523; 2015, Ne 11, cT. 1594,
Ne 29, ct. 4486, Ne 42, ct. 5789; 2017, Ne 5, ct. 809; Ne 10, ct. 1478; Ne 32,
cT. 5086; Ne 44, ct. 6519; Ne 52, ct. 8143; 2018, Ne 4, ct. 636; Ne 21, ct. 3019;
Ne 33, cr. 5415; 2019, Ne 5, cT. 392), 3anpoc, B TOM YUCIE 3alpOC, COCTABICHHBIN
Ha OCHOBaHMM KOMIUIEKCHOTO 3allpoca, a TaKXe CBEIEHHs, NOKYMEHTHl H
uHpopManus, HeoOXoouMble Il IPEJOCTaBICHUSA TOCYJapCTBEHHOH YCIYIH,
MOryT  OBITh  IONMYy4YeHbl  TeppUTOpHalbHbIM  opranoMm  IIOP  wu3
MHOTOQYHKI[HOHAJIBHOTO ILIEHTpa B SJEKTPOHHONH (opMe IO 3allMIIECHHBIM
KaHajlaM CBS3H, 3aBEpPEHHbIE YCHJIEHHOW KBaTU(UIUPOBAaHHOK 3NEKTPOHHOM
HOJIHUCHIO.

Ilpu 3TOM OpHTHHAJEI 3apoca M JOKYMEHTOB Ha OYMaXHBIX HOCHTEISX B
TeppUTOpHaIbHBINA oprad [I®P He npeacrasisroTcs.

73. 3ampoc, CoCcTaBlIeHHbI MHOTO(QYHKIMOHAIBHBIM LIEHTPOM Ha OCHOBaHHH
KOMIUIEKCHOTO  3alpoca  3asBUTENs O  IPEJOCTaBICHHH  HECKONBKHX
rOCYIapCTBEHHBIX YCIYT, AOJDKEH OBITh OANHCAH YHOJIHOMOYEHHBIM pabOTHUKOM
MHOTO(QYHKI[HOHAILHOTO I[EHTpa, CKpEIUIeH MedaThid MHOro¢yHKIHOHAJIBHOIO
LIEHTpA.

OfHOBpEMEHHO C KOMILUIEKCHBIM 3allpOCOM TpaXJaHHH IOJaeT B
MHOTO()YHKI[HOHAJBHBIA IEHTp CBeleHHs, NOKYMeHTHl U (unu) HHpopManuio,
HeoOXouMble JUIsS MPEJOCTaBJIEHHs TOCYJapCTBEHHBIX M (MIM) MyHHIMIAIBHBIX
YCIIYT, YKa3aHHbIX B KOMILIEKCHOM 3aIpoce.

3anpoc, COCTaBJIEHHBIH Ha OCHOBaHMM KOMIUIEKCHOIO 3alpoca, a TakKxke
CBeleHHdA, JOKyMEHTBl M HH(popMaius, HeoOXxomuMsble i1 IpPeNOCTaBIECHHUS
rOCYAapCTBEHHOHM YCITYTH, HalpaBiSIOTCS B TeppHTOpHalbHBIE opraH IIDP c
IpUIOKEHHEM  3aBepeHHOH  MHOrOQYHKIMOHANbHBIM  LEHTPOM  KOIIMH
KOMILIEKCHOI'O 3aIpoca.

Pe3ynbTaThl IpeIOCTaBIEHHS TOCYHApCTBEHHOH YCIYTH MOTYT OBITh
HanpaBJIeHBl 110 JKENAaHHWIO TpaXJaHWHa B JIEKTPOHHOH (opMe, NOANMHCaHHOM
YCHIIEHHOM KBaIM()HIUPOBAHHOMN SJIEKTPOHHOM IOANMCHIO, [0 MECTy TpeboBaHHs
Ha ajpec 3JEKTPOHHON IMOYTHI, yKa3aHHBIH IpaKAaHWHOM IpH (OPMUPOBAHUH



3ampoca.

AZMHHHMCTPATHBHAas MpoueAypa o GopMHPOBAHHIO H HANPABJICHUIO
MHOro()y HKIIHOHAIBbHBIM LIEHTPOM MeXKBEJOMCTBEHHOI0 3aMPOCa B OPraHbl,
NpeaoCTABJSIONIHE FOCYJaPCTBEHHbIE YCJIYIH, B HHbIE OpPraHbl
rocyJapCcTBeHHOM BJIACTH, OPraHbl MECTHOTO CAMOYNPABJICHHS H
OpraHH3alMH, Y4aCTBYIOLIHE B NPEJOCTABJACHHH roCyIapCTBEHHBIX yCayr

74. @opMupoBaHHE M HalpaBICHHE MEXBEIOMCTBEHHOr0  3ampoca
MHOrO(YHKIIMOHAIBHBIM LEHTPOM I@pH INPENOCTABICHHH TOCYAApCTBEHHON
YCIIyTH B OpraHbl, IpeA0CTaBIAIOIIKE [OCYIaPCTBEHHBIE YCIYTH, B HHbIE OpTaHbl
rOCyJapCTBEHHOM BIIaCTH, OpPraHbl MECTHOIO CaMOYIpPaBj€HHS M OpraHU3aluy,
y4acTBYIOIIUE B IIPEOCTABICHUH IOCYJapCTBEHHEIX YCIIYT, HE OCYHIECTBIIACTCS.

AJXMHHHCTpaTHBHAas Npoueaypa N0 BbiAa4e rpakAaHHHY pe3yJibTaTa
NpeJoCTaBJeHHs rOCyAapCTBEHHOM yCJIYIH, B TOM YHCJie BblAayie JOKYMEHTOB
Ha OyMaj)KHOM HOCHTeJIe, NOATBEPKAAIOIHX COAEPKAHHE IIeKTPOHHBIX
JA0KYMEHTOB, HANPaBJeHHbIX B MHOTOGYHKIHOHAJILHbIA HEHTP MO
pe3y/ibTaTaM NpPeAOCTaBICHHA roCyJapCTBEHHOH yCIyru
TeppHTOpHAJibHbIMH opranamu IIDP, a Takike BbiAa4a 10KyMeHTOB,
BKJIIOYAs COCTABJ/IeHHE HA OyMa’KHOM HOCHTeJ/Ie H 3aBepEeHHEe BbINHCOK H3
HH(POPMALHOHHOH CHCTEMbI

75. Tlpm ofpallleHuH TrpaxJaHWHAa 32  CBeJCHHMAMH  PabOTHHK
MHOTO(YHKIIHOHAJIBHOIO IEHTpa IOCPENCTBOM CHCTEMBI MEXBETOMCTBEHHOTO
5JIEKTPOHHOTO B3aMMOIEHCTBHS (GOPMHpYEeT MEXBEIOMCTBEHHBIA 3ampoc M B
peXHMe «OHJIaiH» IMoNy4aeT OTBeT. PacredaThiBaeT MOCTYNHBINHE CBEAEHH,
CTaBHUT LITaMII MHOrO(YHKIIMOHAJILHOIO LEHTpa M I1€4YaTh, 3aBEPACT MOAMUCHIO C
ee pacmmdpoBkoil. Bpyuaer cBeleHHs TpaxOaHHHY (NPEICTABHTEINIO
rpakIaHUHa).

[Ipy HaIMY¥H OCHOBAaHMSA IJIA OTKa3a B IPEJOCTABIEHHH IOCYAApCTBEHHOH
YCIIyTH, YKa3aHHOTO B MyHKTe 20 HAacTOAMmIEro AJIMMHMCTPAaTHUBHOTO periiaMeHTa,
pabOTHMK MHOro()yHKIMOHAJIBHOIO IIEHTpa MH(OPMHpYeT TIpaXIaHWHA O
HEBO3MOXXHOCTH TIPEIOCTABJIEHUsS] TOCYJapCTBEHHOM YCIIyTH, O3HaKaMIIMBaeT CO
CBE/IEHUAMH HHIMBHAYAILHOTO (epCOHUGHIMPOBAHHOIO) YUETa, HMEIOLIUMHUCS B
pacrnopsokeHHH TeppuTopHanbHoro oprana II®P, u coobiiaer o BO3MOXHOCTH
JOMNOJHeHUs (YTOYHEHHS) WHAWBUAYAIBHOIO JIMLIEBOrOo CYeTa paxJaHWHA B
cootBeTcTBHH ¢ DenepanbHbIM 3akoHOM OT 1 ampens 1996 r. Ne 27-®3 «O6
MHIMBUIYyaTbHOM (MIEPCOHM(ULUMPOBAHHOM) y4YeTe B CHCTeMe 00s3aTeNbHOro
IeHCHMOHHOTO  cTpaxoBanus» (Cobpanne 3akoHoJaTelbCTBa  PoccuiickoH
®enepanuu, 1996, Ne 14, ct. 1401; 2001, Ne 44, ct. 4149; 2003, Ne 1, ct. 13; 2005,
Ne 19, ct. 1755; 2007, Ne 30, ct. 3754; 2008, Ne 18, ct. 1942; Ne 30, ct. 3616;
2009, Ne 30, cr.3739; Ne 52, ct. 6417, 6454; 2010, Ne 31, ct. 4196; Ne 49,
cr. 6409; Ne 50, ct. 6597; 2011, Ne 29, ct. 4291; Ne 45, ct. 6335, Ne 49, ct. 7037,
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7057, 7061; Ne 50, ct. 6965, 6966; 2013, Ne 14, ct. 1668; Ne 49, ct. 6352; Ne 52,
cT. 6986; 2014, Ne 11, ct. 1098; Ne 26, cT. 3394; Ne 30, ct. 4217; Ne 45, c1. 6155;
Ne 49, ct. 6915; 2016, Ne 1, ct. 5; Ne 18, c1. 2512; Ne 27, ct. 4183; 2017, Ne 1,
ct. 12; 2018, Ne 27, ctr. 3947; Ne 31, ct. 4857; Ne 31, ct. 4858; 2019, Ne 14,

cT. 1461).

HHbie pelicTBus, HeoOXoAHMbIE AJIF IPEJOCTABJICHHSA
rocyJapCcTBeHHOM yC/Iyrd, B TOM YHCJ/I€ CBA3aHHbIE ¢ NPOBEPKOi
AefiCTBHTEILHOCTH YCH/IEHHOH KBaJIH(PHIHPOBAHHOH 3JIeKTPOHHOM
NOANHKCH IPaXXJIaHHHA, HCNI0/Ib30BAHHOH NPH o0paleHuH
3a MOJIy4eHHEeM rocyAapcTBEeHHOH YCIIYIH, a TAK¥Ke ¢ YCTAHOBJICHHEM
nepeyHs CPeJCTB YAOCTOBEPSAIOUIHX IEHTPOB, KOTOPbIe J0NMYCKAKOTCH
AJiS HCTOJIL30BAHMA B LieJiAX ofecneyeHHsl YKa3aHHOHM NPOBEPKH

76. Ilpu obpamieHHH rpakAaHHHa 3a NPEAOCTABIEHMEM IOCYNapCTBEHHOM
YCIYyI'M B IOpsAAKe, yKa3aHHOM B NyHKTe 35 AJIMHHHCTPaTHBHOIO perJiaMeHTa,
3a1poC MOIMUCHIBAETCS MPOCTON 31E€KTPOHHOH NMOANHKCHIO rpaXKJaHHWHA, KOTOpas
NPOXOAUT IIPOBEPKY MOCPEACTBOM €NWHOM CHUCTeMBl HICHTHGHMKAUUM U

ayTeHTH(UKALUK.




[Mpunoxxenune 1

K AIIMUHUCTPATHBHOMY PETJIAMEHTY [IPEOCTaBICHHUS
Iencuonnsm poraom Poccuiickoit Oenepanun
roCyJapCTBEHHON YCIYTH 110 HHGOPMHPOBAHHIO
rpaxxaan 06 OTHECEHHH K KaTeropyuM rpaXkaaH
IpeANEHCHOHHOTO BO3pacTa

PexoMeHayemblit 00pa3zert

CBeneHns 00 OTHECEHUH I'paXkIaHHWHA K KaTeTOpHUU IpakaaH MpeAIeHCHOHHOIO
Bo3pacTa’

ITo cocrosHMIO HA
Cenenus o rpaxiaHuHE:
Qammtns

Nwms

OtyecTBO (IpY HATTHYKH)
Jata poxaeHus

CTanOBOﬁ HOMEP HHAUBHUAYAJIBHOI'O JIUIICBOI'O CHCTA:
1.

K KaTeropuy rpaxxiaH NpeINeHCHOHHOTO BO3pacTa B COOTBETCTBUM CO CTaTbsMu 391 u
407 HanoroBoro koaekca Poccuiickoi (I)e:,uepamznzl2
(menaeTcs OTMETKA B COOTBETCTBYIOIIEM KBaIpaTe):

OTHOCHUTC: HC OTHOCHTCA

Jlata [OOCTIDKEHHs BO3pacTa, [JAarOIIEro IMpaBO Ha IIEHCHIO B COOTBETCTBMHM C
3aKoHOZaTenbecTBOM Poccuiickoit  ®enepaumu, pelictBoBaBmmM Ha 31.12.2018

CBeneHUs BBIIAHBI 1A NpcaoCTaBJICHUA B HAJIOTOBBIU Ooprad

2.

K KaTCropuH rpaxJaal MpearneHCHOHHOI'0 BO3pacTa B COOTBCTCTBHUH.

(ykaszvigaemes wuyoicHoe: co cmamveii 34.2 3axona Poccuiickoti @edepayuu om 19 anpens 1991 2o00a
N 1032-1 «O 3ausamocmu nacenenus 6 Poccuiickoi @edepauuu»3 ; co cmamuveti 185.1 Tpyoogozo kooexca
Poccuiickoii @edepayuu’)

(I[CJ'I&CTCSI OTMECTKA B COOTBETCTBYIOLIEM KBaI(paTC)Z

OTHOCHUTCA wed HC OTHOCHTCA
CBenieHUA BBIJIAHBI JJIA IIPpEIOCTaBJICHNUA:

(YKa3bl8aemcs HYJCHOe.: UCROJHUMEbHYLI 0peaH 2ocyoapcmeennoil énacmu cybvexma Poccuiickoii
Dedepayuu 8 obracmu codeticmeus 3aHAMOCMU HAceaeHus, pabomooamenio)

' B cooTseTcTBHH ¢ MyHKTOM 4 mocTaHoBneHHs IIpasnenns [TIOP or 29 okrabps 2018 r. Ne 464n «O6 yreepaaenun ITopsaka
0hOPMIIEHHS HITEKTPOHHOTO NOKYMEHTA, COACPIKAMIEr0 CBEICHHS 00 OTHECEHHH IPaXKIaHVHA K KaTETOPHYU IPaXIaH IPEANEHCHOHHOTO
BO3pacTa.

2 CoGpanue 3axonoaarescTsa Poccuiickod ®enepanmn, 2000, Ne 32, cr. 3340; 2004, Ne 49, cr. 4840; 2007, Ne 31, cr. 4013; 2009,
Ne 48, ct. 5733; 2010, Ne 31, ctr. 4198; 2011, Ne 1, cT. 7; 2014, Ne 40, c1. 5315; Ne 45, ct. 6157; Ne 48, ct. 6660; 2016, Ne 1, cT. 16;
Ne 49, ct. 6844; 2017, Ne 40, ct. 5753; Ne 49, ct. 7307; 2018, Ne 1, c1. 20; Ne 32, ¢T. 5127; Ne 45, cr. 6833.

3 Cobpatue 3akoHoaarenscra Poccutickoli ®eneparuu, 2002, Ne 1, cr. 3; 2018, Ne 41, ct. 6193.

* Benmomoctn Chesna HaponHbIX aenyratoB PCOCP u Bepxoenoro Coseta PCOCP, 1991, Nel8, cr. 565; CoGpanue
3akoHogatenberBa Poccuiickoit ®Menepauuy, 2018, Ne 41, cr. 6190.



WHdopMalus peocTaBlieHa Ha OCHOBaHUH CBEICHUH, UMEIOLIUXCA B PacnopsHiKeHUH
Iencuonnoro ¢onga Poccuiickoit denepauny, B TOM YMCIE CBEAECHMA HHIUBHIYAJILHOTO

(mepcOHUPUIMPOBAHHOTO) YUETA.

PykoBoauTesns (3aMECTHTEIND
PYKOBOJAUTENS) TEPPUTOPHAIBLHOIO OpraHa
[Tencuonnoro ¢ponga Poccuiickoi
®enepauuu

(Oonscrocmy) (noonucy) (unuyuansl, pamunus)




[Mpunoxenue 2

K AJIMHHHCTPAaTHBHOMY perJIaMEHTY IpeIOCTaBICHUS
[NencnonasmM ponmoM Poccuiickoit @enepaunn
roCyJapCTBEHHOH YCIyrd no HHGOpMUPOBAHHIO
rpaxkaaH 00 OTHECEHHH K KaTErOpHH Ipax/JiaH
NpeIIIeHCHOHHOT0 BO3pacTa

®opma

3anpoc rpaxkgaHuHa
0 TpeX0CTaBJIeHHH CBeJleHHH 00 OTHECEHHH K KATerOpHH rpakaaH
NpeANeHCHOHHOT0 Bo3pacTa’

HpOIJ.Iy NpeacTaBuUTh CBCACHUA 00 OTHECEHHH K KaTeropud rpaxxjgaH IpEANICHCHOHHOI'O
BO3pacTa

CeeageHus o 3aCTpaxoBaHHOM JIHLIE:

damunusa

M

OtuecTBO (MY HATUYKH)
Hata poxaenuns (JAMM.ITIT)
CrpaxoBoit Homep (CHUJIC) - -

CeeaeHUA HEOOXOMUMBI ISl IPEAOCTABICHHUS B (Hy)KHOE OTMETHTH)

denepalbHyIO HATOTOBYIO CIYXO0Y;

OpraHsl rocyaapCTBeHHOM BracTu cyObexToB Poccuiickoii ®eaepaunu B
00JIaCTH COCHCTBUSA 3aHATOCTH HACEIICHNU,

L ||

paboroaareno.

[lpomry  HampaBuTh  CBeleHM 00  OTHECEHMH K Kareropud  rpaxJaH
HpeAIIeHCHOHHOTO BO3pacTa Ha azpec 3JIEKTPOHHOM HOYTHI:

(azmpec 37eKTPOHHOM ITOYTHI IPaskJIaHHHA)

Jata 3anojHeHus IToanuce rpaxxJaHuHA
(ero npeacTaBUTENL)

« » roja

" Yacre 12 crarem 10 denepansHoro 3akoHa or 3 okrabps 2018 r. Ne 350-@3 «O BHeceHHWH H3MCHEHHMH B OTACIBHBIC
3aKOHOZATEeNBHEIE akTh Poccuiickoit ®enepauyy 1no BONpocaM HasHaYeHHWs M BbimaThl neHcuid» (Cobpanue 3aKOHOAATCNBCTBA
Poccuiickoii ®epepauny, 2018, Ne 41, cr. 6190).




