MHMHHUCTEPCTBO HAYKHU U BBICHIEI'D OBPA3OBAY

POCCHICKOM ®F TEPATLIHRcrerctso wctmizms socchfickon BRAEPALN

(MUHOBPHAYKY POCCUN)3APETHLTPHPOBAHO

ITIPHUKA3

ot 28 wora 2 0

Perncrpanhons 1,55 0 ZF]

15 dpptlcts 2019 N G0k il

MockBa

O6 yrBep:xaennn nokasareJieii, Xapakrepu3youmux obuIEe KPUTEPHH
OlleHKH Ka4eCTBa yCJIOBHH OCyLecTBJIeHHs 00pa3oBaTe/IbHOMH
ACATE/IbHOCTH OPraHU3aUUSIMH, OCYIIECTB/ISIOMHMHA 00pa3oBaTeILHYIO
AeSITETBHOCTD 110 06pa30BaTebHBIM IPOrPaMMaM BbICHIEro 06pa3oBanHs

B coorBerctBHH ¢ uacThi0O 5 crateu 95.2 ®denepaipHOro 3aKoHa
oT 29 npexabps 2012 r. Ne 273-03 «0O6 o6pasosaHuu B Poccuiickoii
Qenepanuuy» (Cobpanme 3akoHomaTenscTBa Poccuiickoit Qepepaunn, 2012,
Ne 53, cr. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, cr. 7563), MOJMTYHKTOM
4.2771 nynkra 4.2 TlonoxeHus o MUHHCTEpCTBE HAYKH M BBICLIErO
obpazosanus Poccuiickoit ®Demepanuu, yTBEpKIEHHOrO IOCTAHOBJICHHEM
lIpaBurenscrBa Poccuiickoit Denepanun ot 15 utonst 2018 1. Ne 682 (Cobpanue
3aKoHoJaTenbeTBa Poccuiickolt ®enepanun, 2018, Ne 26, cr. 3851), a Takxke
¢ yderoM Enunoro nopsjgka pacdera mokasaresiei, XapaKTepu3yIOIHX obmme
KPHTEPHH OLEHKH KauecTBa YCIOBUH OKA3aHMs yCIyT OpraHH3anusaMu B cdepe
KyJbTYpbl, OXpaHbl 3[0POBbA, OOpPA3OBaHUS, COLUATIBHOrO OOCITYKMBaHMS
B GdelepalbHBIMA  YYPEXIEHHAMH  MEAUKO-COLMANbHONM  3KCIEPTH3HL,
YTBEPXKIEHHOrO IpuKa3oM MHHHCTEPCTBA TPyJa M COLMAIBHOM 3allUThI
Poccuiickoit @enepanuu or 31 mas 2018 r. Ne 344m (3aperucTpupoBaH
Munuctepcrsom roctuiuu Poccuiickoit ®enepanum 11 okTsa0ps 2018 r.,

perucTpanoHHelil Ne 52409), npukasbiBao :




YIBECPAHTh IIpHIIaraéMble  I10KA3aTCIIH, XapaKTepUu3yromunue O‘6I].II/IC
KpUTECpUH OLECHKHA KayecTBa yCJ'IOBI/Iﬁ OCYIICCTBIICHUA 06pa30BaTCJIBHOﬁ
O€ATEIIBHOCTU OpraHu3alysiMy, OCYIIECTBIIAOIIUMH 06pa3OBaTeJII>Hy}O

IeATEeNLHOCTB 110 00pa30BaTEbHEIM MPOrpaMMaM BBICILIETO 00pa3OBaHMIL.

MuHuCTp M.M. KottokoB




[Ipunoxenue

YTBEPX/JEHBI
npuka3oM MuHUCTEPCTBA HAyKH
1 BEICIIEr0 00pa3oBaHus
Poccuiickoilt ®eneparnuu

ot « » Al A S 2019 . Ne Sn

IToxazatenu,

XapaKTepUu3ylollye o0llhe KPUTEPUU OLIEHKU KauecTBa yCIOBUM
OCyILIECTBJIeHUS] 00pa30BaTEILHOM NIESITEIbHOCTH OpraHUu3alusIMH,
OCYIIECTBIAIOIIMMH 00pa30BaTENbHYIO JESITEIbHOCTD
10 00pa3oBaTeIbHBIM ITPOrpaMMaM BEBICIIIEr0 0Opa30oBaHMs

1. Iloka3zarenn, XxapakTepusyrolue OO KpUTepuil
«OTKpPBITOCTh U JOCTYMHOCTh HH(MOpMaLUK 00 OpraHu3anusx,
OCYILIECTBISAIOMINX 00pa30BaTENbHYIO AESITENbHOCTD»

Tloxkazarean
n/un

CooTBeTcTBHE HHPOpPMALIMM O JCATEIBHOCTH OpraHW3allud, OCYLIECTBIAIOIIEH
o0pazoBaTenbHyI0 JEATEBHOCTh IO 00pa3oBaTeNbHBIM IIPOrpaMMaM  BBEICHIETO
obpazoBanus (nanee — OpraHu3alMs), pa3MENICHHOW Ha  OOMEeAOCTYIHBIX
HHPOPMAIHOHHBIX pecypcax, ee coJiepXaHuio u Tmopsaaky (¢opme) pasmelncHus,
1.1. | ycTaHOBIIEHHBIM 3aKOHOJATEILHBIMA U MHBIMH HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoit Cl)e,uepaunnlz

- Ha UH(POPMAITHOHHBIX CTEHJAaX B IOMEIEHUN OpraHU3alny,

- Ha ounuanbHOM caiiTe OpraHu3anud B HH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHON
cetu «MHTEpHETY (Iaee — calT)

Hannuwe Ha caiite opranu3aiiai HHGOpMaIMy 0 TUCTaHIIMOHHBIX crocobax oOpaTrHoi
CBSI3H U B3aMMO/ICHCTBHA C IOIydYaTeIIMH YCIIYT U HX (YHKIIHOHHUPOBAHHH:

- CBEJICHUI O KOHTaKTHBIX TeJIe(oHaX,

- CBeJICHMI 00 aapecax dMEKTPOHHOH! IIOYTHI,

- CBeJIcHHH 00 2JIEKTPOHHBIX cepBrcax (fopMa [uis oAaqu EKTPOHHOTO 00paIleHHs
1.2. | (kano0bl, NPEANIOKEHHUS), IOJy4eHHE KOHCYJNbTAMM II0 OKAa3bIBAEMBIM YCIIyraM
¥ MHBIX);

- pazzena «Yacro 3agaBaeMbie BOIPOCHI»;

- TEXHMYECKOH BO3MOXHOCTH BBIPaXKCHHS MOJIyHaTEISIMH YCIYI MHEHHs O KaueCTBE
YCIIOBH# OKa3aHWs YCIIyT OpraHm3auueil (HaTudue aHKeTsl U1 OIpoca IpakaaH HMIIH
TUIEPCCHUIKU Ha Hee)

" Yacts 2 crathu 21 u crates 29 denepanbHoro 3akona ot 29 aekabps 2012 r. Ne 273-®@3 «O6 o6pasosaHuy
B Poccuiickoit ®enepauuu» (CoOpanue 3akoHonarenbctBa Poccuiickoit ®enepatmu, 2012, Ne 53, cr. 7598,
2015, Ne 27, cr. 3989), Ilpasuina pasmelieHus Ha odUIHanbHOM calite 06pa3oOBaTENbHON OpraHH3aluH
B HH(OPMAlMOHHO-TEEKOMMYHHKAMOHHON  ceTd  «MHTepHeT» M OOHOBIeHMA  MH(pOpMAlUM
06 o0pa3oBaTenbHON OpraHu3aly, YTBepXKICHHEIe mocTanoBneHneM IlpasutenscTBa Poccuiickoi denepaunu
oT 10 momng 2013 r. Ne 582 (Cobpanue 3akoHopatebctBa Poccuiickoi Penepanyn, 2013, Ne 29, c1. 3964; 2015,
Ne 43, ct. 5979; 2017, Ne 21, c1. 3025, Ne 33, cr. 5202; 2018, Ne 50, cr. 7755; 2019, Ne 13, cT. 1406).




Ne
o/ Iloka3zaTean
Jlons momyuareieil  yciyr, YIOBJICTBOPEHHBIX OTKDPBITOCTBIO, IIONHOTOHM H
1.3, | AOCTYHHOCTEO uHpoOpMaIllMK O JEATENPHOCTH OpraHM3alliH, pPa3sMEIICHHOW Ha
" | mH(GOPMAHOHHEIX CTEHAAX B MOMEIIEHHH OpraHHU3allid, Ha caiTe (B % OT obumero
YKCJ1a ONPOIICHHBIX MOJTydYaTeNel yCeIyr)

2. ITokazaTenu, xapakTepH3yOLIne OOIMNA KpUTEpUi
«Kom(popTHOCT yCIIOBUH, B KOTOPBIX OCYIIECTBIAETCH
o6pa303aTem>Haﬂ ACATCIIBHOCTL»

Ne

w/n Ioka3zarean
OGecmeueHre B OpraHu3alid KOM(MOPTHEIX YCIOBHI IPEAOCTABICHHS YCIIYT:
- HamMune  KOMGOPTHOM  30HBI  OTAbIxa  (OXHIaHHS),  00OpPYJAOBaHHOM
COOTBETCTBYIOIIEH MeOeNbI0;
- HAJIMYME M MTOHATHOCTh HABUTALIMN BHYTPH OpTaHU3aIUH;

2.1. | - HaNHYKe U JOCTYIHOCTh IINTHEBOH BOJBI,
- HAJIMYKeE ¥ JOCTYIIHOCTh CAHUTAPHO-THTHEHNUECKUX IOMELICHUH;
- CAaHMTAPHOE COCTOSHHE IIOMEIIEHUH OpraHH3aluy;
- TpaHCHOPTHAs JOCTYMHOCTh (BO3MOXKHOCTH JO€XaTb [0 OpraHd3alud Ha
OOIIIECTBEHHOM TPAHCIIOPTE, HATWYUE MAPKOBKH)

29 Jlonst mosydateneil yciyr, YAOBIETBOPEHHBIX KOM(OPTHOCTBIO IPENOCTABICHUS

““ | yenyr opranusanueii (B % ot o61ero Yucia onpoIeHHBIX Hosydaresei yeiyr)
3. ITokasaTenn, XapakTepH3yIoLue 00K KpUTEPU
«JloCTynHOCTB YCIYT JUIsl UHBAIUIOBY

Ne

/i Ilokazarean
OGopyaoBaHie MOMENICHUH OpraHW3allid H NPHIETalolled K HEed TEppUTOPHH C
YYETOM JIOCTYIMHOCTH ISl HHBAJIM/IOB:
- 060py/I0BaHKE BXOAHBIX TPYII MaHIycaMy (0JbeMHBIMHU ILIATQOpMaMHu);

3.1, | - HTHTHE BRUIETEHHBIX CTOSHOK JULT aBTOTPAHCIOPTHBIX CPEACTB WHBATAIOB;

""" | - HanMuKe anaNTUPOBAHHEBIX JTHPTOB, HOPYYHEl, PACHIUPEHHBIX IBEPHBIX IIPOEMOB;

- HAJIMYXE CMEHHBIX KPECEII-KOTACOK;
- HATMYHME CHENMAIbHO OOGOPYJIOBAaHHBIX CaHHTAPHO-TUTHEHHYECKHX IIOMELICHUH
B OpraHH3aluu
O6GecneueHne B OPTaHU3AIMH YCIOBHH IOCTYNHOCTH, IO3BOJIIOMIMX HHBAJIMIaM
IIOJIy4aTh 00pa3oBaTeNIbHBIE YCIYT'H HApaBHE C APYTMMH, BKIIOYas:
- IyOnMMpOBaHWE I HHBAIMAOB 10 CIyXy M 3PEHHIO 3BYKOBOH H 3PHTENIbHOMH
uHpopmaru;
- Iy6nupoBaHHe HAINMCEH, 3HAKOB U MHOM TEKCTOBOH M rpaduueckoil mH(OpMAuu

3 | 3HAKAMH, BEITONHEHHBIMU penbedHO-ToueyHbM mpHudTOM Bpaiis;

- BO3MOJKHOCTh TIPEIOCTABIECHHMS HHBAIAAAM II0 CIyXy (CIyXy M 3peHHI0) YCIyr
cypzonepeBoaIHKa (TH(HIOCYpAONEPEBOTIHKA);

- HaJIMYKeE aTbTEPHATHBHOM BEpCHM caiiTa OpraHu3alii i HHBAIK/IOB 110 3pEHHIO;

- IOMOIIb, OKa3blBacMas PaOOTHHUKAMH OpraHH3alWH, IPOLICAIIHMMH HEOOXOAUMOe
o0ydeHHe (MHCTPYKTHPOBAaHHE) IO COIPOBOXKICHMIO HHBAIUIOB B HNOMEHICHHAX
Opra’m3alfiy ¥ Ha OPHIEraoiel TeppuTOpHH;




Ne ~
/i IHoxa3zarenn
- HATMYHE BO3MOXXHOCTH MPEJOCTaBIICHH 00pa30BaTeNbHBIX YCIYT B JHCTAHIHONHOM
peXIMe WM Ha IOMY B , o -
33 Hons mosydarenedf ycayr, yJOBICTBOPEHHBIX JOCTYIHOCTBIO YCIYT Ui MHBATHIOB
| (B % ot obmiero yrcna ONPOMEHHBIX HOMyYaTeNiel YCIyT — HHBAIKIOB)
4. IloxazaTen, XapaKTepU3yIOLye 00U KpUTEepUit
«I[O6p0)KeJIaTeJ'IBHOCTI>, BEXJIUBOCTH pa6OTHI/IKOB»
I‘D‘i 1lokazarenn
Honsa mosydarenei yciyr, yIOBIETBOPSHHEIX A0GPOXKENIATENBLHOCTHIO, BEXIIMBOCTHIO
paGOTHHKOB OpraHu3alHH, obecreunBaronInX HIEPBUYHBII KOHTaKT
4.1. | 1 uHbOpPMHpOBAHHE TONyYaTeNs YCIYyIH NPH HEMOCPEJCTBEHHOM OOpAIeHHH B
OpraHu3anKio (pabOTHUKY TIPHEMHON KOMUCCHH, CeKpeTapuara, yueOHoi JacTy u np.)
(B % ot 061mero unciIa ONPONIEHHBIX ITOJTyJaTesel ycyr) B -
Hona momyyarenei yciyr, yIOBIETBOPEHHEBIX H0OPOKENATENBHOCTRIO, BEXIMBOCTHIO
49 pabOTHHUKOB OpraHM3aliM, 0OECHEeUHBAIOIINX HEMOCPEACTBEHHOE OKA3aHHE YCIYIH
" | IpH OOpalleHAd B OPraHU3aIHmio (B % 0T OOLIero 9uciia ONpomeHHEIX HoydaTesei
yeuyr) - - ) e
Jona momygarenei yciyr, yIOBIETBOPEHHEIX A0OPOKENATENLHOCTHIO, BEXIMBOCTHIO
4.3. | pabOTHHKOB  OpraHM3alliMl  ITIPH  WCIIONB30BAHHHM  JMCTAHIMOHHBIX  (OPM
_BlaumozercTsus (B % oT 06mIero uKcia ONPOIICHHBIX MOTyJaTeiell yeuyr)
5. Ilokasareny, xapakTepHu3yolre o0muii KpUTEpHii
«Y IOBIIETBOPEHHOCTD YCJIOBHAMH BECHUS
00pa3oBaTeNbHOM NESTETBHOCTH OPraHH3auiy
Ne
wn IHoka3zarenn
Hons momydarteneff ycmyr, KOTOpblE TOTOBBI PEKOMEHAOBATh OPraHHU3AIHIO
5| |POHCTBEHHWKAM H 3HAKOMBIM (Mormm OBl ee pEKOMEHIOBATh, €Cid Obl ObLIa
" | BO3MOXHOCTE BbIOOpa opramm3anuu) (B % OT OOMmEro uMCioa OIPOLIEHHBIX
ToJTyYaTesie yciyr) _ . _ e - ;
59 Homa mnomydareneir  ycuyr, YAOBICTBOPCHHBIX ~OPraHM3ALMOHHBIME  yCJIOBHAMH
| pemocTaBieHus yeayT (B % OT 00Iero uicia OpoLIeHHbIX MoIydaresiel yeiyr)
53 Jlons momydartenel yciyr, yIOBIETBOPSHHBIX B IIEJIOM YCJIOBHMSME OKA3aHHS YCIYr
| B opraausanmu (B % OT obmiero 4ucia OIPOUIEHHEIX oJTydaresei yenyr)




