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IMIOCTAHOBIIEHHE

27 ¢deBpana 2019 r. MOCKBA Ne 100m

O6 yTBepKIeHNH AJMHUHACTPATHBHOTO PETJIAMEHTA IIPEAOCTaBICHUA
ITencuonusM ornoM Poccuiickoii @ezepaliuy rocy1apCTBEHHOH YCIIyTH TI0
HMHGOPMHUPOBAHHIO 3aCTPaXOBaHHBIX JIMI] O COCTOSHUH MX HHAWBHIYalbHBIX JIMLEBBIX
CUETOB B CHCTEME 00S3aTEIBHOTO IEHCHOHHOTO CTPaXOBaHHA COINIacHO (enepanbHBIM
3axoHaM «O6 HHAMBHIyaNEHOM (IIepCOHHUINPOBAHHOM) YUETE B CHCTEME
0653aTeIHHOT0 IEHCHOHHOIO CTpaxoBaHus» U «O6 HHBECTHPOBAHHUHU CPEICTB AL
(UHAHCHPOBAHUS HAKOMUTEbHOM NeHcuu B Poccuiickoi deaeparumn»

B coorBerctsuu ¢ ®enepansHeiM 3akoHOM oT 27 mrons 2010 r. Ne 210-®3
«O6 opraHuzalnMh MpPeJOCTAaBIECHMSA TOCYAapPCTBEHHBIX M MYHHMIHNAIBHBIX YCIyI»
(Cobpanue 3akoHomatensctBa Poccuiickoit ®Denepanuy, 2010, Ne 31, cr. 4179;
2011, Ne 15, cr. 2038; Ne 27, ct. 3873, 3880; Ne 29, cr. 4291; Ne 30, cr. 4587,
Ne 49, c1. 7061; 2012, Ne 31, cT. 4322; 2013, Ne 14, ct. 1651; Ne 27, c1. 3477, 3480;
Ne 30, cr. 4084; Ne 51, cr. 6679; Ne 52, ct. 6952, 6961, 7009; 2014, Ne 26,
cT. 3366; Ne 30, cr. 4264; Ne 49, c1. 6928; 2015, Ne 1, ct. 67, 72; Ne 10, ct. 1393;
Ne 29, cr. 4342, 4376; 2016, Ne 7, ct. 916; Ne 27, ct. 4293, 4294; Ne 52, c1. 7482;
2017, Ne 1, ct. 12; Ne 31, crt. 4785; Ne 50, ct. 7555; 2018, Ne 1, cT. 63; Ne 9, cT. 1283;
Ne 17, cr. 2427; Ne 18, ct. 2557; Ne 24, ct. 3413; Ne 27, cr. 3954, Ne 30,
cr. 4539; Ne 31, cr. 4858; 2019, Ne 14, ct. 1461) u nocraHoBneHHeM [IpaBuTeNsCTBA
Poccuiickoit ®emepammi or 16 mas 2011 1. Me 373 «O paspaGotke u
YTBEPXKIEHAN aJAMHHHCTPATUBHBIX PErTIAMEHTOB OCYIIECTBICHHS IOCYIapCTBEHHOIO
KOHTpons (Hamg3opa) W  aJAMHHHCTPAaTUBHBIX  pETNIAaMEHTOB  IPEJOCTABJICHHA
rocy1apCTBEHHBIX yCIyT» (Cobpanne 3aKOHOAATENLCTBA Poccuiickoit
®enepanuu, 2011, Ne 22, ct. 3169; Ne 35, ct. 5092; 2012, Ne 28, ct. 3908; Ne 36,
cT. 4903; Ne 50, cr. 7070; Ne 52, ct. 7507; 2014, Ne 5, ct. 506; 2017, Ne 44,
cr. 6523; 2018, Ne 6, ct. 880, Ne 25, cr. 3696; Ne 36, ct. 5623; Ne 46, cr. 7050)
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VYTBEPXJEH
nocTaHoBJeHueM [ IpaBneHus
ITencuonHoro gpoxHaa
Poccuiickoit @enepannu

oT 27 despanaa 2019 r.

Ne 100m

AJIMUHUCTPATHBHBINA PETJIAMEHT
MPEJAOCTABJIEHHS NEHCHOHHBIM ®OHAOM
POCCHICKON ®EJEPALIMU T'OCYJAPCTBEHHOHM YCJIYTH IO
WH®OPMMUPOBAHUIO 3ACTPAXOBAHHBIX JIAI]

O COCTOSIHUM UX UHAUBUY AJBHBIX JIMIIEBBIX CYETOB B
CHCTEME OBSI3ATEJHLHOI'O IEHCHOHHOI'O CTPAXOBAHMUS
COTJIACHO ®EJEPAJBHBIM 3AKOHAM «OB HHAUBUAYAJIBHOM
(IEPCOHM®UIINPOBAHHOM) YUETE B CHCTEME
OBSIBATEJBHOI'O IEHCUOHHOI'O CTPAXOBAHMUSI»

M «OF UTHBECTHPOBAHUMU CPEJACTB 111 PUHAHCUPOBAHMUS
HAKOIINTEJLHOM MEHCUHU B POCCUMCKOM ®EIEPALIAN»

I. O0mue moJ1oKeHHs
IIpenver peryHpoBaHHA AIMHHHCTPATHBHOIO perjlaMeHTa

1. AZIMMHUCTPATHBHEIN pErNiaMeHT MpeJocTaBleHHs IIeHCHOHHBIM (GOHIOM
Poccuiickoit ~ ®esepallid  TOCYAApCTBEHHOM  yCIyrH 10  MHGOPMHPOBAHMIO
3aCTPAaXOBaHHBIX JIHI O COCTOSHHM HX HHIWBHAYalbHBIX JIMIEBBIX CYETOB B
CHCTeMe 00S3aTelbHOr0 IMEHCHOHHOIO CTPaxOBaHHS COITIacHO (elepanbHbIM 3aKOHaM
«O6 HHIUBHIyanbHOM (IIEpCOHM(UIMPOBAHHOM) Y4YeTeé B CHCTEME OODS3aTelbHOro
IEHCHOHHOTO CTpaxoBaHhs» ¥ «O0 MHBECTHPOBAaHHH CPEACTB s (UHAHCHPOBAHHUS
HAKOMUTEIBHOM meHcud B Poccmiickoit ®enepanun» (manee coorBeTcTBeHHO - IIDP,
rocyJapcTBeHHas yCiyra, AIMHHHCTPaTHBHBIA PErNIaMEHT) OINpefenseT IOPANOK H
cranpapr npenocraBienus I[IPP  depes CBOM  TeppHUTOpPHAIbHBIC  OPraHbI
rOCYJapCTBEHHOM  yCIYyr'H, CpPOKA M  IIOCJI€[OBaTeIbHOCTh  BBIIONTHEHHA
aJMUHHUCTPATHBHBIX TpoLenyp (AeiCTBHH) NIpH NPENOCTaBICHUH TePPUTOPHATIBHBIMU
opranamu [1OP rocynapCTBEHHOH YCITYTH.

Kpyr 3asBuTeeH
2. TocynmapcTBeHHas yciyra TpPEIOCTaBIsg€TCs 3aCTPaXOBaHHBIM JIMIAM,

yKa3aHHBIM B cTaThe 7/ (emepanbHoro 3akoHa or 15 mekaGps 2001 r. Ne 167-®3
«O6 ob6s3aTeNbHOM TEHCHOHHOM cTpaxoBanud B Poccuiickoii ®enepanumn»



2

(Cobpanue 3axoHonarenscTBa Poccuiickoit ®enepanuu, 2001, Ne 51, ct. 4832; 2002,
Ne 22, ct. 2026; 2003, Ne 1, cT. 2, cT. 13; Ne 52, cr. 5037; 2004, Ne 27, cr. 2711; Ne 30,
cT. 3088; Ne 49, ct. 4854, 4856; 2005, Ne 1, cT. 9; Ne 29, ct. 3096; Ne 45, cr. 4585; 2006,
Ne 6, cT. 636; Ne 31, ct. 3436; Ne 32, cr. 3585; 2007, Ne 7, ct. 933; Ne 30, ct. 3754,
2008, Ne 18, cT. 1942; Ne 29, c1. 3417; Ne 30, c1. 3602, 3616; 2009, Ne 1, ct. 12; Ne 29,
cT. 3622; Ne 30, ct. 3739; Ne 52, c1. 6454; 2010, Ne 31, cT. 4196; Ne 40, ct. 4969; Ne 42,
CT. 5294; Ne 50, cT. 6597; 2011, Ne 1, cT. 40, 44; Ne 23, c1. 3258; Ne 27, c1. 3880; Ne 29,
cT. 4291; Ne 45, c1. 6335; Ne 49, c1. 7037, 7043, 7057; 2012, Ne 26, ct. 3447; Ne 31,
cT. 4322; Ne 50, cT. 6965, 6966; 2013, Ne 27, ct. 3477; Ne 30, ct. 4044, 4070; Ne 49,
CcT. 6352; Ne 52, cT. 6986; 2014, Ne 11, cT. 1098; Ne 14, cT. 1551; Ne 26, cT. 3394; Ne 30,
cT. 4217; Ne 48, cT. 6659; Ne 49, ct. 6915, 6919; 2015, Ne 1, ct. 72; Ne 29, ct. 4339,
Ne 48, cr. 6713; Ne 51, ct. 7244; 2016, Ne 27, ct. 4183; Ne 52, ct. 7486, 7487, 7496,
7505; 2017, Ne 24, ct. 3483; Ne 31, ct. 4765; Ne 50, ct. 7564; Ne 52, ct. 7936; 2018,
Ne 1, cr. 12, 20; Ne 18, cT. 2574; Ne 27, ct. 3947; Ne 49, cr. 7497, 7513; Ne 51, ct. 7859),
M JTMLaM, IpU3HABAEMBIM TAaKOBHIMH B COOTBETCTBHM C ab3alleM TPETBHM CTaTbH |
denepansioro 3akona or 1 ampens 1996 r. Ne 27-03 «O6 MHAWBHAYaIbHOM
(mepcoHU(PHULMPOBAHHOM) yUeTe B CUCTEME 0053aTe/IbHOIO IEHCHOHHOTO CTPaxOBaHUA»
(Cobpanne 3axoHonarenscTBa Poccuiickoit ®@eneparuu, 1996, Ne 14, cr. 1401; 2001,
Ne 44, ct. 4149; 2003, Ne 1, c1. 13; 2005, Ne 19, ct. 1755; 2007, Ne 30, ct. 3754; 2008,
No 18, cr. 1942; Ne 30, ct. 3616; 2009, Ne 30, ct. 3739; Ne 52, 6454; 2010, Ne 31,
cT. 4196; Ne 49, ct. 6409; Ne 50, ct. 6597; 2011, Ne 29, cT. 4291; Ne 45, ct1. 6335, Ne 49,
cr. 7037, 7057, 7061; 2012, Ne 50, ct. 6965, 6966; 2013, Ne 14, cr. 1668; Ne 49,
CT. 6352; Ne 52, cT1. 6986; 2014, Ne 11, c1. 1098; Ne 26, ct. 3394; Ne 30, c1. 4217; Ne 45,
cT. 6155; Ne 49, ct. 6915; 2016, Ne 1, cr. 5; Ne 18, cr. 2512; Ne 27, c1. 4183; 2017,
Ne 1, cr. 12; 2018, Ne 27, ct. 3947; Ne 31, cr. 4857, 4858; 2019, Ne 14, ct1. 1461) (nanee
cooTBeTcTBeHHO — DeepaibHbIi 3akoH oT 1 ampens 1996 r. Ne 27-@3, 3acTpaxoBaHHOe
JIAII0).

3. 3acTpaxOBaHHOE JIMIO0 MOXET BOCIIOJb30BaThCA IOCYAapCTBEHHOH YCIyroH
yepe3 CBOEro 3aKOHHOI'O MIIH YIIOJTHOMOYEHHOI'O MPEACTaBUTEIS.

IMpy 53TOM JMYHOE YJYacTHE 3aCTPaXOBaHHOIO JHMIa B MPaBOOTHOLIEHHAX
0 TONYYEeHHIO TOCYyJapCTBEHHOH YCIyrM He JIMIIaeT €ro InpaBa HMeETb
NpeICTaBUTENsd, PaBHO KaK M y4yaCTHE IPEICTABMTEN He JMINAaeT 3acTpaXOBaHHOE
JIMIIO TIpaBa Ha JINYHOE y4acTHe B yKa3aHHBIX IPaBOOTHOLICHHUSX.

TpeGoBanusi K nopsaaKy HH(POPMHPOBAHHS O NMPEJOCTABIEHHH
rocyaapcTBeHHOMH yCayrH

4. WudbopMmupoBaHHE 3acTpaxOBaHHBIX IIMIl IO BOMpOCaM MPEJOCTaBICHHA
roCyJapcTBEHHOW YCIYIH M YCIYT, KOTOpble SBIAIOTCA HEOOXOAUMBIMH H
06s13aTeNLHBIMHI IJI PEAOCTABIEHHS FOCYIapCTBEHHOM YCIYyTH, OCYIIECTBIAETCS:

JNOJDKHOCTHBIM  JIMIIOM  CTPYKTYpPHOro IOIpasJeNieHUus TEeppUTOPHAIBHOIO
oprana I[I®P, OTBETCTBEHHOro 3a MPENOCTABIEHHE TOCYJApCTBEHHOH YCIYTH




(mamee -  JODKHOCTHOE  JIALO), TpH  HENOCPEACTBEHHOM  OOpalleHHH
3aCTPaxOBaHHOTO JIMIIA B TEppUTOpHAIBLHBIA opraH I1OP;

paboTHHKOM MHOTO(YHKITHOHATBHOIO IIeHTpa IpeOCTaBICHUS
roCyJapCTBEHHBIX M MyHHIUIIAIBHBIX YCIYT (fanee - MHOTO(QYHKIMOHAIBHBIA UEHTD);

TOCPEACTBOM Tesle)OHHOH, (aKCUMHUIIBHON 7§ WHBIX CpeacTB
TeJIEKOMMYHHUKALIMOHHON CBSI3H;

myTeM oQopMiIeHHs HHPOPMALMOHHBIX CTEHJOB B MECTaX IIPEIOCTaBICHUS
rOCy/JapCTBEHHOM YCIyrd, Ha KOTOPBIX pa3sMeIaeTcs HHQpopManusd, yKasaHHas B
ab3amax IIeCTHAALIAaTOM — MABAALUATh YETBEPTOM MyHKTa 33 AJIMUHHCTPaTMBHOIO
periiaMeHTa;

myTeM MyGnuKaluyd WH(GOPMAMOHHEIX MAaTepHajioB B CPEACTBaX MacCOBOX
naGOpMallK, H3NaHMsA HHGOPMAIMOHHBIX Opolmop, OyKiIeToB, HHOM MNEYaTHOH
IPOAYKIIUY;

nmyTeM pasMellleHus HHpoOpManud Ha odunuansHoM caiite IIOP B cetn
«Wutepuer» (manee — caiit [I®P) m Ha EnuHoM moprajie rocyJapCTBEHHBIX H
MyHHIUIATbHBIX yeuyT (QyHKumit) (nanee - Exunsii mopran);

IyTeM pasMelleHUs OpoLIop, GYKIeTOB U APYTuX HHYOPMAIIMOHHBIX MaTepHaIIOB
B IOMEIIEHUAX TeppUTOpHANbHBIX opraHoB II®P, mpenHasHaYeHHBIX Uil IpUeMa
3aCTPaxOBaHHEIX JIWIl, 4 TAKKe HMHBIX OpraHM3alliii BceX (OpM COOCTBEHHOCTH IIO
COTIACOBAHMIO C YKAa3aHHBLIMHM OpPraHHM3allisIMH, B TOM 4YHClle B MHOTOQYHKIIHOHATBHBIX
HEeHTpax;

IIOCPEACTBOM OTBETOB Ha IMMCHbMEHHBIE 00pallleHMs] 3aCTPaXOBAHHBIX JIHLI.

5. Tlpu wuHGOPMHpPOBAaHMH O IOpSAKE INPENOCTABIEHHS TIOCYAApCTBEHHOM
ycIyrd 1o TeledoHy NOKHOCTHOE JHIO, NPHHAB BHI30OB IO TENe(POHY, HOIDKHO
Ipe[iCTABUTLCA: Ha3BaTh (DAMUIIHIO, HMMS, OTYECTBO (IPH HAIMYMH), NODKHOCTS,
HalMEHOBaHME CTPYKTYPHOI'O IOpa3/ielieH s TeppUTOpHaIbHOro oprana I1OP.

JlomkHOCTHOE MO 00sA3aHO cooOmmTh rpadBK IpHEMa 3aCTpaxOBaHHBIX
MWL, TOYHBIM MMOYTOBBIA aapec TeppuTopuansHoro oprada II®P, cmocob mpoesga K
HEMy, a IPH He0OXOMMMOCTH - TpeGOBaHMS K MHChbMEHHOMY OOpAIlEHHIO.

HudopMHupoBaHKe IO Teje(pOHy O MOpAAKE NPENOCTaBIEHHsS TI'OCYIapCTBEHHOH
YCIyTH OCYIIECTBISIETCS B COOTBETCTBHHM C IpapUKoM paGoThl TeppUTOPHAIBHOTO
oprana [1®P.

Bo Bpems pa3roBopa AOJDKHOCTHOE JHIO AOIDKHO IMPOM3HOCHTEH CJIOBa YETKO
¥ He TIpephIBaTh Pa3roBOp 10 NPUYMHE IIOCTYIUIEHHS APYTroro 3BOHKa.

Ilpy HEBO3MO)XHOCTH OTBETHTh Ha IIOCTAaBICHHEIE 3aCTPaXOBaHHBIM JIMLIOM
BONpockl TeneOHHBIH 3BOHOK [OIDKEH OBITh IlepeanipecoBaH (Il€peBeleH) Ha
Apyroe [AODKHOCTHOE JIMIO JHMO0 0oOpaTMBIIEMYCA 3aCTpaxOBaHHOMY  JIHMILY
IOKEH OBITH CooOmEeH HoMmep TelledpoHa, IO KOTOPOMY MOXHO TOIXy4HTh
HeoOX0IUMYT0 HHGOPMAIIHIO.

Pasrosop 1o TenedoHy He TODKeH IMpoRoinKaThes 6onee 10 MUHYT.

6. Ilpu orBerax Ha TenedOHHbIE 3BOHKH M YCTHBIE OOpallleHHs O MOpsaKe
TIPENOCTABIEHHs TOCY[JapCTBEHHOM YCIYTH JODKHOCTHOE JIMIO 00s3aHO B
COOTBETCTBMM C MOCTYNHBIIMM  oOpalieHWeM MPENOCTAaBIATh  CIEAYIOLIYIO
AHGOPMALIHIO:

0 HOPMaTHBHBIX IIPaBOBBIX aKTax, peryJupyromux BOITPOCHI




IIpEeNOCTaBIICHAS TOCYyapCTBEHHON YCIyrd (HaMMEHOBaHME, HOMED, JaTa MPHHATHA
HOPMaTHBHOTO IIPaBOBOT'O aKTa);

O TIepeyHe  KaTeropwii  JMI[, HMEIOIMX IIPaBO Ha  IOJy4YeHHE
rOCyJapCTBEHHOH YCIYTH;

0 IlepeyHe JOKYMEHTOB, HEOOXOIMMBIX [UIsl IONy4EHHs FOCYJapCTBEHHOM yCIIyTH;

O CpOKax MpeAOCTaBICHHS rOCYapCTBEHHOM YCIIyTH;

00 OCHOBaHHAX O0TKa3a B IPEJOCTaBICHAN I'OCYAapCTBEHHON YCIyTH,

0 MecTe pa3MeleHus Ha caiite [IOP unpopmMalyu 1o BOIpocaM IpeaoCTaBIeHAS
roCyIapCTBEHHOM YCIIyTH.

7. Ha caiite II®P, B ¢enepaabHoii rocyAapcTBEHHOH HHGMOPMaALMOHHON
cucteme «®efepalbHBI peecTp TIOCYAApCTBeHHBIX ycuyr (byHkuumit)» (manee —
¢denepanpHblid peecTp), Ha EauHOM moprane, a Takke Ha CTEHAaX B MecTax
IPEeIOCTaBIeHHs TOCYJAapCTBEHHOHM YCIYTM M YCIyr, KOTOpbIE€  SBISIOTCA
HEOOXONMMBIMM M  OOS3aTeNbHBIMH  JJIS  TPENOCTaBNE€HHSA  TOCYAapCTBEHHOM
YCIYIH, W B MHOTOQYHKIHOHAJIbHOM LIEHTpe  pa3MellaeTcs  clenyromas
CrIpaBOYHasi HHpOpMaIHs:

0 MecTe HaxoXaeHHs U rpaduke paboTel TeppUTOpHANBHBIX opraHos IIOP u mnx
CTPYKTYPHBIX IIOIpa3/elIeH i, OTBETCTBEHHBIX 3a IPENOCTaBICHHE I'OCYAApCTBEHHOH
YCIIYTH, @ TaKXKe MHOIO()YHKIIHOHAIBHBIX LIEHTPOB;

CrpaBoYHBIE Tejle(OHBl CTPYKTYpPHBIX IIOApa3sJENICHHH TEPPUTOPHAIBHBIX
opranoB [T®P, oTBeTCTBEHHHIX 3a NpeAOCTABICHHE FOCYAapPCTBEHHOM YCIIyTH, B TOM
yucye HoMep TenehoHa-aBTronHpopMaropa (Ipy HATHYHH);

agpec OQHIMANLHOTO caiiTa, a TaKKe 3NEKTPOHHOM IOYTHl M (MiaH) (GOPMEI
o0paTHO# CBS3M TEPPUTOPHATIBHBIX OpraHoB I1DP.

I1. CraHaapT npeaocTaB/ieHAS rocyAapcTBEeHHOH yCIyrH
HauMenoBaHHe rocyJapcTBeHHOH yCJIyrH

8. T'ocymapcTBeHHas yciyra 1o HH(QOPMHPOBaHMIO 3aCTPaxOBaHHBIX JIHI[ O
COCTOSHHM WX HHAMBHIAYAJIbHBIX JIMIEBHIX CYETOB B CHCTEME 00sA3aTeIHLHOrO
TIEHCUOHHOT'O CTpaxOBaHUSA COTJIAaCHO (henepanbHBIM 3aKOHaM
«O6 uHAMBHAYaNIbHOM (IEepCOHM(HUIMPOBAHHOM) ydeTe B CHCTEME O00A3aTeIbHOTO
IEHCHOHHOrO  cTpaxoBaHus» ¥ «O0  HHBECTHpOBaHMHM  CpeACTB  JJA
buHaHCHpOBaHHSA HaKOMHUTENbHOU NeHcun B Poccuiickoi ®enepanyn».

HanmMeHnoBaHMe rocy1apcTBEeHHOT0 BHeO01:keTHOro PoH/a,
NpeJOoCTABIAIONIEr0 rocyJapCTBEHHYIO YCJIYry

9. 'ocynapcTBeHHyto ycrmyry npenocrasiuseT 1I®P yepes cBou TeppUTOpHATIBHBIC

OpraHbI.
10. Teppuropuanshsie oprabi [IOP mpu mpenocTaBleHMH OCYIapCTBEHHON




ycluyrd - He BOpaBe TpeboBaTh OT 3acTPaXOBaHHOTO JIMHA  OCYIIECTBJICHHS
neicTByi, B TOM qucie COTJIaCOBaHUH, HEO0OXOIUMBIX TS
NONyYeHHs] TOCYHNapCTBEHHBIX ¥  MYHHIUNANBHBIX YCIAYT M CBS3aHHBIX C
ofpallieHreM B MHBIE TOCYapCTBEHHbIE OpraHbl, OPraHBl MECTHOTO CaMOYIpaBJIeHHs,
OpraHu3anuH.

Olmcalme pe3y/ibTaTa NpeaoCTaBACHASA FOCY}]ﬂpCTBeHHOﬁ yciayrn

11. PesynbTaToM npenocTaBleHUs roCyJapCTBEHHON YCIIyTH SBISETCS NOTyYeHHE
3aCTpPaXxOBaHHBIM JIUIIOM CBEIIEHUH O COCTOSHHH €ro0 HHIAMBHIYAJIbHOIO JIMLEBOTO CYETA
mo ¢opme, yTBEpXIEHHOH MpUKa3oM MHUHHCTEPCTBA TPyIa H COLHAIBHON 3aIUTHI
Poccuiickoii ®@enepaumn ot 9 smBaps 2019 r. Ne 2 «O6 yTtBepxmeHHH (GOPMBI
CBEJICHHH O COCTOSHMM WMHIMBHIYaJbHOI'O JIMIEBOTO CYETa 3aCTPaXOBAHHOIO JIALIA»
(3apeructpuposan MunncrepcTBoM octruunu Poccuiickoit ®enepamuy 5 Mapta 2019 r.,
peructpauronnsii Ne 53957) (nanee - CBEZIEHHS 0 COCTOSHHM WJIC).

Cpox npenocraBiaeHHs rocyapCcTBEHHO# YCJIYTH, B TOM YHCIE ¢ y4eToM
He00X0AHMOCTH 00paleHHsI B OPraHA3aNMH, Y4aCTBYIOIIHE B NPEJ0CTABIeHAH
rocyiapcTBeHHO# yCIyrH, CPOK NPHOCTAHOBJICHHS NPEI0CTABJIEHHS
rocy1apcTBeHHO# yCJIyru B C1y4ae, eCJIH BO3MOXHOCTh IPHOCTAHOBACHHS
npexycMoTpeHa 3aKkoHoAaTebeTBOM Poceniickoii ®enepanun, cpok BbigauH
(HampaB/eHNs) 10KYMEHTOB, ABJISIOIIAXCS Pe3yIbTATOM NnpenocTaB/IeHUSA
rocyapCcTBEHHOM yCJayru

12. T'ocynapcTBeHHas yciyra npeaocTaBiIsercs 3aCTPaXxOBaHHOMY JIMLY B CpOK,
He npeBblaomud 10 nHe# co nHA MoNydYeHHs TepPUTOPHANLHEIM opraHoM I[IDP
3ampoca.

Ilpy HanpasneHWH 3aCTPaxOBaHHBIM JIMIOM 3alpoca B 3JIEKTPOHHOM BHJE,
TIOIaHHOTO C HCTIONB30BaHKEM ceTH «MHTepHeT», Bkmodas Equnsii nopran, unn yepes
caiT IIDP ¢ ucnonbzosanneM «JIM4HOro KaGMHETA 3aCTPAXOBAHHOTO JIULay», CBEIEHHUS
0 coctosanu HJIC mpeacTaBnaroTcs 3acTpaxoBaHHOMY JHIy B PeXHME peallbHOTO
BPEMEHH B ACHB OOpalleHus.

HopmaTuBHbIE NPaBOBLIE AKTbI, PEry;IHPYIOLIHE
NpefoCcTaB/ieHHe rOCyAapCTBEHHOM yCayrn

13. IlepeyeHr  HOPMAaTHUBHBIX  NpPABOBLIX  aKTOB, peryJupyromux
NPEAOCTABIICHHE TOCYNApPCTBEHHOH yCmyrH (C yKasaHHEM HX pPEKBU3MTOB W
HCTOYHHKOB OQMIMANBEHOrO ONyOJMKOBaHMA), pa3MellaeTcs Ha caiiTe I[I®P, B
$enepansHoM peectpe U Ha EqunoM nopraie.



HcuepnbiBaomui nepeyeHb 10KyMEHTOB,

He06GX0AMMBIX B COOTBETCTBHH ¢ HOPMATHBHBLIMH NPABOBLIMH AKTaAMH
A1 MPeJ0CTABJICHAN rOCyAapCTBEHHOH YCJIYIH H YCJIyT, KOTOpbIe
SBJIAIOTCHA HeO0XOAMMBIMH H 00513aTeJILHBIMH VISl PEJOCTABJIEHHS
rocyAapcTBEHHOMH YCJIYTH, MOAJIEKAINUX NPEACTABIEHHIO
3aCTPax0BaHHBIM JIHIIOM, cIOCOObI HX MOJTy4EeHHsI 3aCTPAXOBAHHBIM JIHIIOM,
B TOM YHCJI€ B YJIEKTPOHHO# (popme, NOPAIOK HX NMPEACTABICHHSA

14. JIns mpemocTaBIEHHS TOCYJAapCTBEHHOM YCIyr'H 3aCTPaxOBaHHBIM JIHIIOM
MIPEeICTaBIAIOTCS CIEAYIOLIHE TOKYMEHTHI:

3a1poc, IpeayCMOTPEHHBIN MPHIOKEHUEM K HACTOAILIEMY AIMAHHCTPATUBHOMY
pETJIAMEHTY;

JTOKYMEHT, yIOCTOBEPSIOLIMHA ITHYHOCTE 3aCTPAXOBAaHHOTO JIUIIA.

15. K 3ampocy, mogaHHOMY OT MMEHH 3aCTPaxOBaHHOIO JiMIla €ro 3aKOHHBIM
TpeCTaBUTENIEM, IIPEACTABIAIOTCS CIEAYIOIIHE JOKYMEHTHI:

OOKyMEHT, yIOCTOBEpSIOIIMI JIMYHOCTh  3aCTPaxOBAaHHOIO  JIMNA, YbH
HHTEPECHI MPEICTABIAIOTCS;

JMOKYMEHTBI, YAOCTOBEPSIONIME MOJHOMOYHUS 3aKOHHOTO IPEICTaBUTENS;

JNOKYMEHTBI, YAOCTOBEPSIOIIME JIMYHOCT 3aKOHHOTO IIPECTaBUTELA.

B ciydae ecid 3a rocyJapCTBEHHOH yCIyrod oOpaiiaroTcs OpraHu3alllid, Ha
KOTOpPBIE B COOTBETCTBHM cO cTarbed 35 I'paxnaHCKoro Kojekca Poccuiickon
®enepanuu (Cobpanme 3axkoHomatenbcTBa Poccuiickort ®enepauuy, 1994, Ne 32,
ct. 3301; 2006, Ne 52, ct. 5497; 2008, Ne 17, cr. 1756) BO31IOXKEHO HCIIONHEHHE
00s3aHHOCTEHl OIMEKYHOB WJIM IIONEYUTENEH, - JOKYMEHTBHI, YIOCTOBEPSIOIIHE
JTUYHOCTH M MOJTHOMOYHS IIPEACTABUTENS OpraHN3allHH.

16. B crmydyae npeacTaBleHHs HHTEPECOB 3aCTPaXOBAaHHOTO JHLa JHIOM B
CHIy  IIOJHOMOYHS, OCHOBaHHOIO Ha  JIOBEPEHHOCTH,  JOIMOJHHUTENBHO K
JOKYMEHTaM, TpPEAyCMOTPEHHBIM IIyHKTOM 14 AJIMHHHCTPaTUBHOTO perlaMeHTa,
HEeOOXOAUMEI TOBEPEHHOCTD M JOKYMEHT, yIOCTOBEPSIOMINHN JTHIHOCTD IPEICTaBATENA.
B ciydae ecimu JOBEPEHHOCTh YAOCTOBEPEHAa  HOTapHalbHO, JOKYMEHTa,
YIOCTOBEPSIIOIIETO  JINYHOCTh  3aCTPAXOBAHHOIO  JIANA, HMHTEPECHI  KOTOPOro
TIpeICTaBIAIOTCS, He TpebyeTcs.

17. B ciyuae HampaBlIeHHMsS 3aCTPaxOBaHHBIM JIMIIOM 3alpoca IOCPEeACTBOM
IOYTOBOH CBS3M K HEMy IPHIAraloTCs KONWM JOKYMEHTOB, YKa3aHHBIX B IyHKTe 14
AJIMAHHMCTPAaTHBHOTO  perJIaMeHTa, 3aBEPEHHBIE B  TOpsKEe, YCTAHOBIEHHOM
3aKOHOJAaTeIbCTBOM Poccuiickoit @enepanuu.

18. Jns momyuenus ceefenuii o cocrosauu WMJIC uepes «JIndsbll KabuHeT
3aCTpaxOBaHHOro JmLa» Ha caiite II®P 3acTpaxoBaHHOE JMIO HANpaBIAET 3alpoc
IIOCPEICTBOM HHGOPMALHOHHON CHCTEMBI «JIMYHBIA KaOHMHET 3aCTPaxOBaHHOTO JIMLA»
Ha caiite IIOP.

Jns nonyuenus ceemeHuit o cocrosHuum WJIC dyepes Enuusni mnopran
3aCTpaxoBaHHOE JIMIIO HAIpaBJieT 3ampoc nocpeactsoM EnnHoro moprana ¢ ykasaHueM
HeoOXOIUMBIX CBEEHHH M3 JOKYMEHTOB, yKa3aHHBIX NpH perucrpanud Ha ExuHom
opTae.




HcuepnbiBalomuii iepeueHsb JOKyMEHTOB, HEOOX0AMMbIX
B COOTBETCTBHHM ¢ HOPMATHBHBIMH NPABOBbIMH AKTaMH

AJIS IPeI0CTAB/IeHHS rOCy1apCTBEHHOH yC/IyrH, KOTOpbIe

HAXOASITCSH B PacHoOpsi>KeHHH rocyJapcTBeHHBIX OPraHOB, OPraHOB
MECTHOI0 CaMOYIIPaBJICHHSI M HHBIX OPraHOB, YYaCTBYIOIIHX
B HPEI0CTAB/JICHHH rocyJapcTBeHHBIX HJIH MYHHIHOAJbHLIX YCIYT,
H KOTOpbI€ 3acTPax0BaHHOE JIHIO BOPaBe MPEICTABHTD, 2 TAKKe CHOCO0bI
HX NMOJIy9YeHHS 3aCTPAXOBAaHHBIM JIHIOM, B TOM YHCJIE B 3JIeKTPOHHO#
¢opMe, NOPSIIOK HX NPEACTABICHHS

19. 3acTpaxoBaHHOE JIMIIO0 BMECTE C 3alPOCOM BIIPaBe MPEJCTaBUTh  CTPaxoBOE
CBHACTENLCTBO  O0A3aTENLHOTO IMEHCHOHHOTO  CTPaxOBaHMd, ITOATBEpXKAArollee
PETHCTpallMIO B Ka4ecTBE 3aCTPaXOBaHHOTO JMIA B CHCTeMe 00s3aTelbHOTrO
IIEHCHOHHOT'O CTPaxOBaHHs.

Hempexncrasinedue  3aCTpaXOBaHHBIM  JIMIIOM  CTPaxOBOIO  CBUJETENBCTBA
003aTeILHOr0 IEHCHOHHOTO CTPaxOBaHHS HE SBIETCS OCHOBAaHHEM [Uisl OTKasa B
NpeJOCTaBIeHUH FOCYAApCTBEHHOM YCIIyTH.

20. B cnydae HempeACTaBICHHSA 3aCTPaxOBaHHBIM JIMIOM CTPaxoBOTO
CBUICTENILCTBA O0S3aTENBHOrO0 INEHCHOHHOTO CTPaxOBaHWA HOJDKHOCTHEIM JIMLIOM
3aIpallMBaloOTCs CBefieHHs o cTpaxoBoMm HoMepe MJIC 3actpaxoBaHHOro juna B Oase
IOaHHBIX CHCTEMBI HHANBAAYAIHHOTO (mepcoHnPUITIPOBAHHOTIO) ydera
(nanee - BJI CITY) u ofecnednBaeTcs CBEpKa CBENECHHH O 3aCTPaxOBaHHOM JIHIIE,
copepxkamuxcs B WJIC (hammins, uMs, OTIECTBO, JaTa M MECTO POXIEHHA), C €ro
TIAaCTIOPTHBIMH JaHHBIMHU.

21. TeppuropuaneHbili opran [I®P mpu DpefoCTaBICHHH TIOCYIapCTBEHHOH
yCIIyTH He BpaBe TpeOOoBaTh OT 3aCTPaXOBAHHOIO JIKLIA:

npeAcTaBieHus  AOKYMEHTOB M  HMHOOpMalMd  HIH  OCYIIECTBICHHA
AeHCTBHM, TpeACTaBleHHE WIM OCYIIECTBICHHE KOTOPBIX HE NPeAyCMOTPEHO
HOPMAaTHUBHBIMHU PaBOBBIMHA aKTaMH, peryJIupyOnIMH OTHOIIICHHS,
BO3HMKAIOILHME B CBA3M C IPe0CTaBICHHEM IOCYJapCTBEHHOM YCIIYTH,

IpEICTABIEHHS JOKYMEHTOB M HMHQOpMalMM, KOTOpbieé HaxXoAATCs B
PacIOpsKEHHH TEPPUTOPUAIBHBIX opraHoB I1IMP, rocyaapcTBEHHBIX OpraHOB, OPraHOB
MECTHOI'O CaMOYIIPaBJIeHHs JTHOO IMOIBEOMCTBEHHEIX I'OCYIapCTBEHHBIM OpraHaM MM
OpraHaM MECTHOTO CaMOYIIpaBlI€HHs OPTraHM3alldii B COOTBETCTBHM C HOPMAaTHBHEIMH
npaBoBeIMH akTamu Poccuiickoit Dezepaiii, HOPMAaTHBHBIMH IPaBOBBIMH aKTaMH
cyosextoB Poccmiickoii ®Penepanvu d MyHHIUNAIBHBIMA NPaBOBBIMHM aKTaMH, 3a
HCKIIIOYEHHEM JOKYMEHTOB, ONpeeNeHHbIX YacThio 6 cTaThi 7 DenepalbHOro 3aKoHa
ot 27 wronst 2010 r. Ne 210-®3 «O6 opraHu3aiiuu NpeaOCTaBICHUA roOCyJapCTBEHHBIX H
MYHHIHIATBHEIX yeryr» (Cobpanue 3akonofaTenbcTa Poccuiickoit @enepauny, 2010,
Ne 31, cr. 4179; 2011, Ne 15, c1. 2038; Ne 27, c1. 3873, 3880; Ne 29, ct. 4291; Ne 30,
cr. 4587; Ne 49, ct. 7061; 2012, Ne 31, cr. 4322; 2013, Ne 14, ct. 1651; Ne 27,
ct. 3477, 3480; Ne 30, ct. 4084; Ne 51, c1. 6679; Ne 52, ct. 6952, 6961, 7009; 2014,
Ne 26, ct. 3366; Ne 30, cT. 4264; Ne 49, c1. 6928; 2015, Ne 1, ct. 67, 72; Ne 10, c1. 1393;
Ne 29, ct. 4342, 4376; 2016, Ne 7, c1. 916; Ne 27, c1. 4293, 4294; Ne 52, c1. 7482; 2017,
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1, ct. 12; Ne 31, ct. 4785; Ne 50, ct. 7555; 2018, Ne 1, cT. 63; Ne 9, cT. 1283; Ne 17,
cT. 2427; Ne 18, ct. 2557; Ne 24, ct. 3413; Ne 27, ct. 3954; Ne 30, ct. 4539; Ne 31,
cT. 4858; 2019, Ne 14, cr. 1461) (manee — PenepanbHblii 3akoH oT 27 uionsa 2010 r.
Ne 210-D3);

NpeNCTaBleHHss  JOKyMEHTOB W  HHGOpPMalMH, OTCYTCTBHE H  (MJH)
HEeJIOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAIMCh IIpH IIEPBOHAYALHOM OTKa3e B MpHEMeE
JIOKYMEHTOB, HEOOXOAMMBIX Ui TPEAOCTAaBIEHUS TOCYNapCTBEHHOH YCIYTH, JHOO B
IPeJOCTaBI€HUN  TOCYJApCTBEHHOH  YCIyrM, 3a  HCKIIOYEHHEM  CIIyYaes,
IpEeNyCMOTPEHHBIX MyHKTOM 4 yacth | cratbu 7 PenepalbHOro 3aKOHa OT 27 HIONA
2010 r. Ne 210-03.

HcuepnbiBaoliuii nepeyeHb OCHOBAHHH /sl 0TKAa3a
B npHeMe A0KYMEHTOB, He00X0AHMBbIX /ISl IPEJ0CTABIEHHS
rocyJapcTBeHHOH ycayrd

22. OcHoBaHKA AN OTKa3a B IPUEMe 3alpoca U JOKYMEHTOB, HEOOXOAUMBIX /s
IIpeOCTaBIEHUs TOCYAApCTBEHHOM yCIIyTH:

HEYyCTaHOBJIEHHE JIMYHOCTH JIMIA, OOpaTHBINETOCS 3a OKAa3aHHEM YCIIYyTH
(HenpeabsABIeHHE NaHHBIM JTMLIOM JAOKYMEHTA, YAOCTOBEPSIOIIErO €ro JIHYHOCTh, OTKa3
JAHHOTO JIHIA NPEABIBUTh AOKYMEHT, YAOCTOBEPSIOIIMHI €r0 JIHYHOCTD, IPEABABICHHE
JOKYMEHTA, YIOCTOBEPSIOLIETO IHYHOCTD, C HCTEKIIMM CPOKOM JAEHCTBHS);

HENOATBEPXKAeHHE TTOTHOMOYKH NpeIcTaBUTEN 3aCTPaXOBaHHOI'O JIMIIA,

HeIeHCTBUTEIbHAS YCHIIEHHAs KBAJIM(HIIMPOBaHHAs 3JIEKTPOHHAS IOIIHKCh.

OTka3 B pHeMe 3arpoca U JOKYMEHTOB B MHBIX ClIydasX He JOILyCKaeTCs.

HcuepnbiBalouiuii nepevyeHb OCHOBAHHH /ISt NPHOCTAHOBJICHHS NPEAOCTABICHHS
rocyJapcTBeHHOH YCIyrH
| HJIM 0TKA3a B MPeJOCTABJIEeHHH roCyJapCTBEHHOH YCIyrH

23. OCHOBaHHS JJIs IPUOCTAHOBJICHHUS IIPEOCTaBIEHH [OCYJapCTBEHHON YCIIyTH
HIIH OTKa3a B IPENOCTAaBICHUH [OCYJapCTBEHHON YCIYTH OTCYTCTBYIOT.

IlepedyeHb yCIyr, KOTOpbIe ABIAIOTCH HEOOXOAUMBIMH
H 0053aTeIbHBIMH JJISl IPEJOCTABJIEHHS TOCYAAPCTBEHHOH YCAYTH

24. VYcnyru, KOTOpblE SBJSIOTCS HEOOXOOMMBIMH H  O0sA3aTeNbHBIMH Ui
NpEeIOCTaBJIEHUS FOCYAapCTBEHHOMN YCIYTH, HE IPEIYCMOTPEHBI.
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Ilopsinok, pazmMep H OCHOBaHHS B3HMAHHS rOCYyAapCTBEHHOH NONLIHHBI HJIH HHOH
IUIaThl, B3HMAaeMOil 3a peJocTaB/IeHHe
rocyJAapcTBeHHOH yCJIYIr'H

25. TlpemocraBiieHne TeppUTOpUaNIbHBIMU opraHamu IIDP rocynapcTBeHHOM
YCIIyTH OCyIlecTBIIseTcs OecIaTHO.

Ilopsaok, pa3Mep H OCHOBAHHS B3HMAHHS NJIATHI
32 MPEAOCTABJIEHHE YCJIYT, KOTOpbIe SIBJISIIOTCS He00X0ANMbIMH
H 00513aTeJIbHBIMH AJIsl IPEAOCTABJICHHS FOCyJapPCTBEHHOH YCJIYIH,
BKJII0Yas HH(OPMALIHIO 0 METOANKE pacueTa pa3Mepa TaKOH NJIAThI

26. OcHoBaHHMS IS B3MMaHUA IUIaTHl 3a MOPENOCTaBIEHHE YCIYI, KOTOpbIE
SBJISAFOTCSE HEOOXOAMMBIMH U 00SA3aTEeJBHBIMU I MPEJOCTaBlIeHHs TI'OCYAapCTBEHHOMN
yCILyT'H, 3aKOHOZaTensCTBOM Poccuiickoi @eaepanuy He IPeAyCMOTPEHBI.

MaxkcHMaJIbHBIH CPOK OKHIAHHA B 0YepelH NPH NoJayde 3anpoca o
NPeAOCTABJIEHHHA rOCyJapPCTBEHHOH YCIYTH, YCJIYIH, IPeJOCTaB/IsieMOH
opraHmu3amnuei, yuacTByollel B IpeA0CTaBIeHHH IOCYAaPCTBEHHOMH YCIyrd, H NpH
NOJIy4YeHHH Pe3yJIbTaTa NPeJoCTABJIeHHA TAKHX yCJIyr

27. MakcuManbHbBIH CpPOK OXHMIaHHWsA B odepeld NpH IMOAade 3alpoca M IpH
MONy4eHNH pe3yJbTaTa MNpeNOCTaBIeHHA TI'OCYJapCTBEHHOH YCIYT'H cOCTaBIAeT 15
MHHYT.

Cpok H nOpsiAOK PerucTpanuy 3anpoca 3acTPax0BaHHOIO JIMIA O
NpeJoCTaBJIeHHH FOCYAAPCTBEHHOH YCIYTrH H YCJIYTH, NpeAoCTaBIAeMOM
opraHu3anuei, yuacTByouieH B NpeAoCTaBJIeHHH IOCyJapCTBEeHHOH yCJIYrH, B TOM
YHCJIe B 3JIeKTPOHHOM dopMe

28. IlpueM H peructpamys 3ampoca, INOJAHHOIO 3aCTPaxOBaHHBEIM JIMIIOM
HEIOCPEACTBEHHO B TeppuTopHanbHbii  opran  IIOP,  ocymecTBisroTcs
TeppUTOpHAILHEIM opraHoM II®P B neHb ero nogayu B TeppuTopuaibHelil oprat I1OP.

29. IlpueM H perucTpaiusi 3ampoca, HalpaBIEHHOIO MO IoYTe, NOJAaHHOI'O
yepe3 MHOrOQYHKIHMOHAIBHBIA IIEHTp, INPEICTaBICHHOro B (opMe 3IIEKTPOHHOIO
IOKYMEHTa, OCYLIECTBIIOTCS TeppUTOpHaBHEIM opraHoM [IOP ne nmo3nnee pabouero
IHs, CIEIYIOIIEro 3a JHEM €T0 MOTy4YeHHs TeppUTOpHaTIbHEIM opraHoM I1OP.

Perucrpanms 3ampoca OCYHIECTBISETCS IIyTEM IIPHCBOCHHS €MY BXOZALLIETO
HOMeEpa C YKa3aHUEM JaThl IOIy9eHHs TeppUTOpHaIbHEIM opranoM ITOP.

30. B cmyyae mnocTtymieHus 3ampoca B TeppHTopHanbHeIi oprad IIOP B
Hepabodue WM Tpa3fHUYHBIE JHH €r0 PEerdcTpalys OCYINEeCTBIIETCS B IEpBBIH,
CIIEYIOIHH 3a HUM, paboumii JeHb.

31. IlpueM, peructpanms 3ampoca U OLleHKa NPEeICTaBICHHBIX JOKYMEHTOB  He
JOJDKHBI 3aHUMATh 6onee 20 MUHYT.

32. Peructpauus 3ampoca, IOJAaHHOTO 3aCTPaxOBaHHBIM JIMLOM 4Yepe3
EnvHeni nopranm umm depe3 «JIuyHbld KaOWHET 3acCTpaxOBaHHOIO JHI@» Ha caiTe
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[IOP, ocymecTBIseTc B COOTBETCTBYIOUIMX OIEKTPOHHBIX KypHanax «Mcropus
obpameHnii B [IOP» B aBTOMaTHYECKOM PEKUME B IeHb IIOAAYH 3aI1poca.

TpeGoBanus K NOMeELIeHHAM, B KOTOPBIX MPe0CTaBIAETCSH
rocyapcTBeHHas YCJIyra, K 3aly O;KHIaHHs, MECTaM JJIfl 3al0THeHHs
3aMPOCOB O NPEAOCTABJICHHH FOCYyAaPCTBEHHOM YCJIyrH, HH(OPMANHOHHBIM
CTEeHJaM ¢ o0pa3iaMH UX 3aN0JHEeHHs H NepeYHeM J0KyMeHTOB,
HeoGX0ANMBIX JJIfl IPEIOCTABJEHHS KaXI0H rocy 1apcTBeHHOM yCJIyrH,
pa3MeleHnIo H 0OPMIIEHHIO BH3YaILHOMH, TEKCTOBOH H MYJIbTHMeAHAHOH
HHQOPMAIHH O NOPsAKe NPeAOCTABICHHSA TAKOH YCJIyrH, B TOM YHCJIE K
ofecnedeHHI0 JOCTYHOCTH /IJIsi HHBAJIHAOB YKa3aHHbIX 00LEKTOB B
COOTBETCTBHH C 3aKOHOAATEJLCTBOM Poccuiickoil Penepanun
0 COIHAJIbHOH 3alHTe HHBAJIHIO0B

33. MecTomnmonoxeHue MOMELIEHHI TeppUTOpHaIbHEIX opraHoB [IOP, B KOTOpBIX
NpeJoCTaBIseTCs TOCyAapCTBeHHas yciyra (Janee - IMOMEIUEHUs TEepPpPUTOPHAIBHOTO
oprana II®P), nomkHo obecreyuBaTh yHAOOCTBO IJIf 3aCTPaxOBaHHBIX JIUIl C TOYKH
3pEeHHs IEMEXOJHOM JOCTYITHOCTH OT OCTaHOBOK OOILECTBEHHOTO TPAHCTIOPTA.

ITyTh OT OCTaHOBOK OOLIECTBEHHOrO TpAHCIOPTa JO 3laHMA (CTpOeHHUs), B
KOTOPOM pacIojiaraercs MOMeIeHue TeppuTopuanbHoro oprada IT®P, gomken  OBITH
06OpyIOBaH COOTBETCTBYIOUIMMH HH(POPMAIIMOHHEIMH YKa3aTeISIMH.

B ciIydae eclM HMeeTcsi BO3MOXKHOCTD OpPraHH3allMi CTOSHKH ([IaPKOBKH) BO3JIe
3MaHus (CTpOeHHs), B KOTOPOM pa3MEILEHO IIOMEIIEHHEe TEPPUTOPUATBHOIO OpraHa
[1DP, OpraHHU30BBIBACTCS CTOSTHKA (mapkoBKka) JUISL JIAYHOTO
aBTOMOGHIFHOTO TPaHCIOPTa 3aCTPaxOBaHHBIX JIMI. 3a IOJB30BAHME CTOSHKOM
(MapKOBKO#1) ¢ 3aCTpaxOBaHHBIX JIMII [I1aTa HE B3UMAETCA.

Ji TapKOBKM CHENHMAIBHBIX aBTOTPAHCIOPTHBIX CPEICTB MAaJOMOOHMIIBHBIX
IPYIII HAaCeNeHus Ha KaXIOoi CTOSMHKe Bhifensercs He MeHee 10% Mect (HO He  MeHee
OJIHOT'O MECTa), KOTOphIe He JOJDKHBI 3aHUMAaTh HHBIE TPAHCIIOPTHBIE CPENICTBA.

IMomemenuss TeppuropuanbHoro oprasa I[IOP  momkHel  pa3MeInaThCs
IIpEeMMYIIECTBEHHO HA HWKHHX, NpPEINOYTHTENbHEe HA IIEPBHIX IJTaXax 3JaHHA C
OTAEJBHEIM BXOJIOM (ITO BO3MOXHOCTH).

Bxog B moMelneHue TepputopuansHoro oprana IIOP momxeH obecmeynBath
cBOGOIHBIN JOCTYII 3aCTPaXOBaHHEIX JIUL, 4 TAKxkKe JOJDKeH OBITh 060pynoBaH yao6HOM
JIECTHHILIEH C TOPYYHSIMH, NIMPOKMMHU IIPOXOJaMHM, CIELMATBHBIMH OrpaXXJCHHSIMH H
IepuNaMd, MaHZycaMH IS TIEepe/BIKEHHsA Kpecel-KojsacoK. IlepensixeHue 1o
IIOMEIEHHIO TEPPUTOPHATIbHOro oprana ITOP He TOMKHO CO31aBaTh 3aTPYAHEHUH IS
JMI[ C OrpaHMYEeHHBIMH BO3MOJXKHOCTSIMH 37I0POBbS, BKIIOYas TeX, KTO HCMOIB3YeT
Kpecia-KoIsACKH. IloMemeHnwe TteppuTopHansHoro oprasa IIOP jgomxHO OBITH
JOCTaTOYHO OCBEILICHO.

LleHTpanbHBI BXOX B 3[aHHE (CTPOEHHME), INiE€ pAacCIojiaraeTcs IOMEIEeHHe
TeppHTOpHanbHOro oprana II®P, o6opyayercs WH(QOPMAIMOHHOH —TaGIMYKOH
(BBIBECKO), CoZlepIKallieil CIIeAyIONyI0 HHPOPMALHIO:

HaWMEHOBaHUE TEPPUTOPUATHHOTO oprasa I1OP (HamMeHOBaHKE
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CTPYKTYPHOTO IIOJIpa3fieieHus], OCYIIECTBILIOETrO IPeJOCTaBleHHe TOCYAapCTBEHHOH
yCIyTH);

pexxuM paboThI;

rpaduk npueMa.

I[Tomemmenns TeppuTopransHoro oprana [IOP o6opyayroTcs (10 BO3MOXHOCTH)
3IEKTPOHHOH CHCTEMOI yIIpaBIEHHsS OYepenbio, CBETOBBIM HH(OPMAIMOHHEIM Tablo,
CHCTEMOH KOHIMIMOHHPOBAaHUA Bo3AyXa (MO BO3MOXXHOCTH), IPOTHBOIIOXKAPHOM
CHCTEMOM U CpeJCTBAMH IIOXAPOTYIIEHHs, CUCTEMO# OXpaHbl M BHIeOHabmoaeH A (110
BO3MOXKHOCTH).

®dacan 3MaHUA (cTpoenus), TAe pacnojaraercs TIOMeEIIIeHNE
TeppuTopHanbHoro oprasa I[I®P, nomkeH ObiTh 000pYHIOBaH OCBETHTENLHBIMH
npubopaMy,  MO3BOJMIIOIIMMM  3aCTPaxOBaHHBIM  JIMIIaM  O3HaKOMHTBCI  C
HH(POPMAITHOHHON TabINYKOM.

B memax HHGOPMHpPOBAHMSA 3aCTPaXOBaHHBIX JIMI[ O BO3MOXXHOCTH HX
_yJacTus B OLIEHKE s peKTUBHOCTH JesATEIbHOCTH PYKOBOJUTENEH
TeppuUTOpHabHEIX opraHoB ITDP (MxX CTPYKTYpHBIX IIOApa3A€IeHH) C y4eTOM KauecTBa
IpPEIOCTABIIEHHBIX KM TOCYyJapCTBEHHBIX YCIYI B IOMEIIEHHH TEPPUTOPHATIBHOIO
oprana IIOP (Mecre oxupmaHws) pasMemaiorcs HHGOPMAIMOHHBIE MaTepHalbl O
BO3MOJKHOCTH YYacCTHs 3aCTPaxOBaHHBIX JHMI] B OLEHKE KayecTBa NPENOCTaBICHUS
roCyapCTBEHHBIX YCIIYT.

IToMemenus TeppuTopranbHoro oprana IIOP BKiroYaoT 3al 0XXUAAHUA U MeCTa
IS TIpHeMa 3aCTPaXxOBaHHBIX JIHIL.

3an  OXHUIAHWA  OCHALAETCI  CTYIbAMH, CToNaMu  (CToMKaMH) Ui
BO3MOXHOCTH  O(OpMIIeHHA  JOKyMeHTOB.  KomumyecTBo  MECT  OXHIAaHHA
onpeenseTcs ucxoad u3 $hakTUUecKo Harpy3Ky ¥ BOSMOXKHOCTEH Ui UX pa3MeLIeHHs
B 3/laHMHU. B 3ajie O)XHIJaHHA JOJDKEH ObITh YCTAHOBJIEH KOMIIBIOTED  CO CIPaBOYHO-
IPaBOBEIMM CHCTEMaMM M TPOrpaMMHBIMH INpofxykTamu. IlpaBumna paboTel ¢ HHM, a
Taloke (paMIITHS, UMS, OTIeCTBO (IIPU HAIMYMH), HOMED tenedoHa, HOMEp
KaOMHeTa AODKHOCTHOIO JIMIIA, OTBEYAIoLero 3a paboTy KOMIIBIOTEpa, Pa3sMEIaloTCs
Ha HTHPOPMALIMOHHOM CTEHJIE, PACIIONIOKEHHOM PAIOM C KOMIIBIOTEPOM.

IIpu BXoie B MOMEIIEHHe TeppuTophanbHoro opraHa [I®P u (mnm) B 3amax
OXHUaHuA obopyxayiorcs mH(popManuonHsle creHasl. Ha mapopMalMOHHBIX CTeHIax
pasMelaloTes ClieAyronias HHGopManysa H JOKyMEHTHIL:

IIOYTOBBII afipec TeppuTopuanbHoro oprada IIOP u ero BHINECTOSAIIEr0 OpraHa;

agpec caiita [IOP;

cOpaBo4HEI HoMmep TenedoHa TeppHTOpHanbHOro oprada [IOP, Homep
tenedoHa-aBToMHpOpMaTopa (IIpH HAJIM4HK);

pexuM paboThl TeppUTOpHaIbHOro oprana I1OP;

BBIIEPKKH W3 HOPMATMBHBIX MPpPaBOBBIX aKTOB, COJepXalmuX HOPME,
PETYIUPYIOIINE AESTEIBHOCTS MO NPEAOCTABICHUIO TOCYAaPCTBEHHOH YCIYTH;

mepedyeHs KATEerOpHil 3aCTPaxOBAHHBIX JIMI[, MMEIOLIMX IpaBO Ha MONy4CHHE
roCyJapCTBEHHOM YCIIyIH;

nepeyYeHb JOKyMEHTOB, HEOOXOIUMBIX JJIS ITOTy4EHHs TOCYIapCTBEHHON YCITyTH;

¢dopMa 3ampoca U obpasel ee 3ar0JHEHHUS.

ITpuem 3aCTpaxOBaHHBIX JIUI] no BONpOCaM IIPEeIOCTaBICHHUS
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rOCYHapCTBEHHOH YCIyrH OCYLIECTBNsSeTcs B KabuHkax (xabuHeTax), CHELHMANbHO
060pyJOBaHHEIX [UIS IIpHeMa 3aCTPaxOBaHHBIX JHL, KOTOpBIC obopynyoTcs
MH(OPMAIIMOHHBIMHY TabJIHMYKaMHK C yKa3aHHEM:

HoMepa KabuHKH (KabuHeTa);

daMunum, IMEeHH, 0TUeCTBa (TIPH HAJIMYUH) NOJDKHOCTHOTO JIMIA.

PaGouee MecTo IO/DKHOCTHOIO JHIAa JOKHO ObITh  060pynOBaHO
IEPCOHAILHBIM ~ KOMIIBIOTEPOM € BO3MOXHOCTBIO  JIOCTyma K HeoOXOMMBIM
MHQOPMAIlMOHHEIM Ga3aM JaHHBIX II®P ¥ ero TeppUTOpHAlBHBEIX OpraHos,
IIPHHTEPOM U CKaHEPOM.

Jlns JMI C OrpaHMYeHHBHIMH BO3MOXKHOCTAMH 3/0pOBbiA (BKIMOYas JIHIL,

HCIIONB3YIONINX Kpecia-KOJsACKH ' co0aK-IIpOBOAHUKOB) JOJKHBI
obecreunBaThCA:
yCJIOBUS UL 6ecnpensITCTBEHHOTO JIOCTyIa B MOMEILIEHHE

TeppuTOpHanbHoOro oprada I1OP;

BO3MOXHOCTh CaMOCTOATENBHOTO  IepefBHXKEHHMS II0 TEppPUTOPHH, Ha
KOTOPO# PAcIoNIokeHO MOMEIIeH:e TeppuTopHanbroro opraia IIQP, a Taroke  BxoAa
B IIOMEIIeHHe U BBIXOJAa M3 HEro, MOCaJKu B TPaHCIOPTHOE CPEACTBO M BLICAIKU M3
HETo, B TOM YHCJIe C HCIIOJIb30BAHUEM KpeECIa-KOJIACKH;

BO3MOXKHOCTb  CONPOBOXAEHHS M  CaMOCTOATENBHOTO  IIE€PEABHIKCHHA,
OKa3aHHs TIOMOINM WHBANMAAM, HMEIOIMM CTOMKHE pacCTpodcTBa (QyHKUHH
3peHHuS;

YCIOBHA 1O HajiexalleMy pasMEelleHHI0 0bopyNoBaHHA H HOCHUTelNeH
uHQOpMalMH, HeOOXOAUMBIX JUIA obecredeHns OeCHpelATCTBEHHOTO  J0CTyNa
MHBAIUIOB C YY€TOM OrpaHUYECHHH MX JKH3HEJETeIbHOCTH,

BO3MOXXHOCTh IyONTMpoBaHHMS HEOOXOAMMOM JJIi MHBAJIMIOB 3BYKOBOH M
3pUTENbHOM HMHQOpMAlMH, a TaKXke HaIIHCeH, 3HAKOB H HHOM TEKCTOBOH H
rpaduyueckoil MHGOPMalKK 3HAKAMH, BEITOIHEHHBIMY Pellbe(pHO-TOICTHEIM mpudTOM
Bpaitins, JoMycKa CypIoNepeBoIUMKa i THHIOCYPAONEPEBOAIHKA;

BO3MOXHOCTb JONMyCKa B TOMENIEHMEe TeppHTOpHanbHoro opraHa IIDP
co0akM-NPOBOJHMKA  NpH  HalM4YdM  JOKyMEHTa,  MOATBEpXJalomlero e
cheluaIbHOe 06ydeHHe U BbIAaBaeMoro no GopMe u B MOpsake, KOTOPBIE yCTaHOBJICHEI
IpHKa30M MHHHCTEPCTBa TpyJAa M COLMANbHOH 3allMThI Poccuiickoit @enepanuu OT
22 urons 2015 r. Ne 386H «O6 yTBep)kaeHHH (QOPMBI TOKyMEHTa, MOATBEPKIAIOLIEro
cmenuanpHoe  obyueHHWe  COOaKHM-NPOBOJHMKA, W  TOpsAKa  €ro  BBIIAYHY
(3aperucTpupoBaH MUHHCTEPCTBOM IOCTHLMH PoCCHHCKOH denepauuu 21 HioA
2015 r., peructpanuoHHbIi Ne 38115);

COOTBETCTBYIOIas NOMOIIb PabOTHHKOB TEPPHTOPHANLHBIX OpraHoB [1OP,
NPENOCTABIAIOIMX — TOCYJapCTBEHHbie — YCIyrd, MHBaIMAaM B  NPEOJOJICHAN
6apbepoB, MEIIAIOLINX TTOTy4EHHUIO HMH YCIIyT HapaBHE C IpyrUMH JIHLAMH.

B cioydae HEBO3MOXHOCTH IOJHOCTBIO MPHUCIOCOOHTH 0OBEKT C Yy4YETOM
MOTPeGHOCTH MHBaIMAa COOCTBEHHHK [aHHOrO 00beKTa obecrieunBaeT HHBAIMIY
JOCTYIl K MeCTy NpeIOCTaBlIeHHs TIOCYJapCTBEHHOH yCIyTH, mibo, korza 3TO
BO3MOXHO, €€ NIPeNOCTaBIeH)e 06eCeuMBaETCs 10 MECTY JXKHTENbCTBA MHBAIAIA WIIH B
JUCTAHILIMOHHOM PEXHME.

[Topsmok obecriedeHUs YCNOBHHA HOCTYMHOCTH Uil WHBAJM/OB 00BEKTOB H
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TpeNoCTaBIAEMEBIX YCIYT B cepe Tpy/a, 3aHATOCTH M COUMANbHOH 3aIlUTH! HaCENCHHUS,
a TaKkKe OKa3aHHd MM IIPH STOM HEOOXOZMMOM IIOMOIIM YTBEPXKJICH IPHKAa30oM
MusucTepcTBa TpyJa M comuanbHoM 3ammtel Poccmiickoit ®enepanyu oT 30 miomst
2015 r. Ne 527H (3aperucTpupoBal MuHHCTEpCTBOM I0CTHIMM Poccuiickoi Denepaliun
17 cents6ps 2015 r., peructpanuonssiit Ne 38897).

IToka3aTejH JOCTYNIHOCTH H Ka4eCTBa rocyJapCTBEHHOMH yCJIyrd, B TOM 9HCJIe
KOJIHY€CTBO B3aHMO/eiicTBHI 3aABHTES ¢ JOKHOCTHLIMH JIHIIAMH NPH
NPEAOCTABICHHH rOCyAapCTBEHHOH YCJIYTH H HX HPOJO/IKHTE/ILHOCTD,
BO3MOKHOCTb MOJIyYeHHs] HH(POPMALHH O X0/ie PeIOCTABIEHAN roCy1apcTBeHHOH
yCJIyTH, B TOM YHC/IE ¢ HCHOJIb30BaHAEM HH(POPMANHOHHO-KOMMYHHKANHOHHBIX
TeXHOJIOrHii, BO3MOKHOCTD JIHG0 HEBO3MOKHOCTH NOJYYeHHS rocyJapCcTBeHHOH
yeayru B MHOroQpyHKIHOHAILHOM IEHTPE NPeJoCTABICHHA FOCyAapCTBEHHBIX H
MYHHIANAILHBIX YCJIYT (B TOM 4HC/IE B I0JIHOM 00beMe), B JI0GoM
TeppHTOpHAILHOM oprane [I®P, no BuIGopy 3asBHTEIs (FKCTEPPHUTOPHAILHBIH
NPHHIKI), NOCPEACTBOM 3aMpPoCca 0 NPEeAOCTABIEHHH HECKOIbKHX
rocyAapcTBEeHHBIX H (HJIH) MyHHHHNAJIBHBIX B MHOrOGYHKIHOHAJILHBIX HEHTpax
npeJoCTABJICHHS rocyuachBeuﬂux H MYHHIHOAJIbHBIX yCJIyT, IpeIyCMOTPEHHOI0
cratbeii 15' ®enepaabHoro 3akona or 27 mioas 2010 r. Ne 210-@3

34. OneHKa JOCTYIIHOCTH M Ka4ecTBa IPEJOCTABIECHU IOCY1apCTBEHHON YCIyTH
JOJDKHA OCYIIECTBIIATHCS 10 CIEAYIOLINM MTOKa3aTeIIsIM:

cTerleHbh MHGOPMHPOBaHHOCTU 3aCTPaXOBaHHAIX JIMII O MOPsAKe NMPEIOCTaBICHUA
rocyJapCcTBEHHOM yCIyrd (HOCTYMHOCTh HH(OpMam¥d O TIOCyIapCTBEHHOH YCIyTe,
BO3MOXHOCTH BBIOOpa crioco6a Moy4eHHs HHGOpPMAIIHH);

BO3MOXKHOCTh BBIOOpDa 3aCTPaxOBaHHBIM JHIOM (OpPM  NPEHOCTaBICHHA
FOCYIApCTBEHHOM YCIOyTM, B TOM 4HCIE C HCIOIb30BaHMEM HHGOPMALOHHO-
TeJIeKOMMYHHKALHOHHBIX ceTedt o6mero nois30BaHus (B ToM gncle cetd «HTEpHET»),
BKJto4as EnaviHeli roprai,

BO3MOXHOCTB MM HEBO3MOXKHOCTh OGpAILIEH s 32 MOTydeHHEM rocyJapCTBEHHON
YCIYyrH B MHOTO(QYHKIMOHAIBHBIA IIEHTP, B TOM YHCIE IIOCPEICTBOM 3ampoca o
TIPEJIOCTABIEHAH HECKONBKUX TOCYJapCTBEHHBIX H (HJIH) MyHHunnaJILHHx yciIyr B
MHOTOQYHKIHOHAJIFHOM LEHTpe, IPeAyCMOTPEHHOIO CTaTheH 15" ®epepansHOro
3akona or 27 wmoas 2010 r. Ne 210-®3 (CobGpanue 3akoHOZATENbCTBa POCCHACKOM
®epepanun, 2010, Ne 31, cr. 4179; 2018, Ne 1, cT. 63) (manee — KOMIUIEKCHbIHA 3aIpoc);

BO3MOXKHOCTh OOpAllleHHss 3a IMpefOCTaBIeHHEM TOCYJapCTBEHHOH YCIYTH B
moboii TeppuropuanbHpii oprad I[I®P no BeIGOpY 3acTpaxOBaHHOIO JIMIA
(9KCTEpPUTOPHAIBHBIN IPHHIIHIL);

JIOCTYHHOCTh OGpalleHus 3a [PeJOCTaBIEHHEM TOCYIaPCTBEHHOH YCIYTH, B TOM
YHClIe I MaIOMOOWIBHBIX TPy HaCEeIEHNU,

cobIIOIeHAE CPOKOB IIPENOCTABIEHUS TOCYJapCTBEHHOM YCIyTH H CPOKOB
BEITIOJTHEHUS aJIMHHUCTPATUBHBIX mpouenyp pu IIpeI0CTaBICHUH
roCyJapCTBEHHOM yCIIyTH;

OTCYTCTBHE OGOCHOBAaHHBIX Jalo6 CO CTOPOHBI 3aCTPaXxOBaHHBIX IMI[ IO
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pe3yJbTaTaM MpeAoCTaBlIeHHs roCy JapCTBEHHOM yCIIyTH;

NpefOCTaBICHHE BO3MOXKHOCTH [O/Ia4¥ 3aIpoca B JOKYMEHTOB (COlepKalluxcs B
HUX CBEJIEHHI), HeOOXOMMBIX JIsl IIPEIOCTABIEH S [OCY JaPCTBEHHOM yCIIyTH, B opme
3JIEKTPOHHOTO IOKyMEHTA;

IPENOCTABIEHHE BO3MOXXHOCTH ITOTy4eHUs] HHPOPMAIIUM O XOZIe MPEAOCTaBICHNA
TOCYJApCTBEHHOM YCIYrM, B TOM WYHCIe C MCHOJB30BaHMEM HHQOPMAIMOHHO-
KOMMYHHUKALIAOHHBIX TEXHOJIOIHH.

35. B memsix NOpeOCTaBIEHHsS TOCYJapCTBEHHOM YCIyTH, KOHCYIbTaUMd U
MHPOPMHMpPOBaHMS O XOJe IPENOCTABIECHMS TIOCYNapCTBEHHOH YCIYTH HOIyCKaeTCs
OCyIIECTBIICHHE [pHEMa 3aCTPaxOBaHHBIX JIMI MO MPEIBAPUTENBHON 3alMCH.
3anuch Ha IpPHEM MPOBOIAWTCA NpPH JHMYHOM OOpAaIllEHHH 3aCTPaxOBaHHOIO JHIA
WM C HCIONB30BAaHUEM CPEICTB Telie()OHHOU CBA3M, a Takxke 4epe3 ceTh «MHTepHeT», B
TOM 4Hcie yepe3 cait [1OP u Exunenii moprai.

Jiis  ocyIlecTBIEHHS TpeIBapUTeNbHOM 3amMcH  mocpeactBoM EnuHoro
nmoprana, caiita IIOP  3acTpaxoBaHHOMY  JHIly  HeoOXoamMo  yKas3aTh
3alpallliBaeMble CHCTEMOH JJaHHBIE, B TOM YHCJIE:

1151 GU3UYECKOro Jiuia: GaMIIus, IMs, 0TIECTBO (IIOCNEIHEe PH HaJIM4IHH ),

CTPaxoBOil HOMEp MHAMBHUIYaIBHOTO JIMIIEBOIO C4Y€Ta 3aCTPaXxOBaHHOIO
TU1a;

HOMeD Telle(OHa;

aJIpec JIIEKTPOHHOMN MOYTHI (II0 JKENaHHIO);

KeJlaeMasl 1aTa U BpeMs [IpHeMa.

B ciyuae HECOOTBETCTBHA CBeJEHMi, KOTOpble COOOIIMIO 3acCTPaXOBaHHOE

JAL0O TNpH  TpeOBapuTeNbHONH — 3alMCH,  JOKYMEHTaM,  [peJCTaBICHHBIM
3aCTPaXOBaHHBEIM JIUIIOM IIpH JHYHOM [IpHeMe, MpeABapHTeNbHas  3alMCh
aHHYJIAPYETCH.

ITpu OCYIIECTBIECHHM NpPEeABAPUTENBHON 3aMHCH IyTeM JMYHOTO OOpalleHus
3aCTPaxOBAHHOMY JIMIIy BBIAAETCS TAIOH-IIOATBEPXKICHHE, CoepXaliuii uHOpMALHIO
0 JIaTe ¥ BpeMEHH IIpe/ICTaBICHHUs 3a1poca.

IIpu OCYILIECTBICHUU NpeIBapUTEIBHOR 3anucu o TenedoHy
3aCTPaxOBaHHOMY JIMILy COOOIIAIOTCA JaTa M BpeMs MMpHeMa JIOKyMEeHTOB, a B Clly4ae,
eCII¥ 3aCTPaXOBaHHOE JIMIIO COOOLIMT afpec SIEKTPOHHON IMOYTHI, HA YKa3aHHBIN aJpec
TaK)Ke HaIpaBIsIeTCs TAIOH-TIOATBEPKIEHHE.

IIpy  OCyIleCTBICHHWH IIpeABapHTeNbHONW 3amuch  depes  cair  [IDP
3aCTpaxOBaHHOMY JMIly o0ecmeduBaeTcsi BO3MOXHOCTH —pacneyaraTb  TajloH-
IOATBEpXJIEHHE, B Clydae, €ClId 3acTpaXxOBaHHOE JIMLIO COOOWIUT  ajpec
SIEKTPOHHOH MOYTE, HA YKA3aHHBIA aJpec Taloke HANpaBIseTCs HHGopMamus o
IOATBEPKACHUH IPEABAPUTENLHON 3allUCH ¢ YyKa3aHHWEM [aThl, BPEMCHH M MeECTa
rpueMa.

3amuck 3aCTpaxOBaHHBIX JIMI] Ha OINpENENeHHYI0 JaTy 3aKaHYMBaeTcs 3a
CYTKH 10 HACTYIUICHHs 3TOH JaThL.

IIpH oOCYIIECTBIEHHH IpeABapUTENILHOM 3allMCH 3aCTPaXOBaHHOE JIMIO B
o0sa3aTeIbHOM TOpAAKEe HHGOPMHUPYETCS O TOM, 4YTO IpeABapUTEIbHAs 3allkCh
aHHYJMpYeTcS B CIydae HESBKHM 3aCTPaxOBaHHOIO IMIA MO MCTEYEHHH 15 MHHYT C
Ha3HaYEeHHOro BPEMEHHU IPUEMA.
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3acTpax0BaHHOE JIUIIO B JIF0OOE BpeMsl BIIPaBe OTKA3aThCsd OT IIPeABapUTEIbHON
3aMnCH.

[Ipriem 3acTpaxOBaHHBIX JIMI] 110 [IPEABAPUTEILHOM 3aIMCH OCYILECTBIAETCA B
TeyeHHe pabodero IHA B COOTBETCTBHM C YCTAHOBJIEHHBIM TIpaUKOM IpHema
3aCTpaxOBaHHBIX JIULI.

Berepanam Benmkoi#t ~ OteuecTBeHHOM  BOHHBI, HMHBanuAaM  Benukon
OredecTBEHHOH BOMHBI IPU MNPEABABICHUM HMH COOTBETCTBYIOLIUX IOKYMEHTOB
obecrieudBaeTcsi  BO3MOXHOCTh  IMOJATh  3alpoc M Jpyrue  JOKYMEHTHI,
HeoOXOMMBIe /IS MPEAOCTABICHUS TOCYJapCTBEHHOU YCIIyTH, 6e3 IpeaBapUTeIbHON
3a1KcH, BHE OYEPEaH.

36. 3acTpaxoBaHHOe JIMI]0O BIpaBe OOpaTUTbCA 3a MPEJOCTaBICHUEM
rOCYIapCTBEHHOH YCIYTH Yepe3 MHOTO(GYHKIIMOHANBHBIN LEHTP B Cly4ae, €ClIM MeXIy
TeppUTOpUaNbHBIM opraHoM IIDP, nperocTaBisiOMM IOCYJAapCTBEHHYIO YCIYTy, U
MHOTO(QYHKIIMOHATIBHBIM IIEHTPOM 3aKJIIOYEHO COIVIAlEHWE O B3aMMOIECHCTBUM H
mojavya YKa3aHHOrO 3asBJICHUS NPEeIyCMOTPEHa IEepEeYHEM TOCYIApCTBEHHBIX U
MYHHIIUTIAIBHBIX YCIIYT, MPeAOCTaB/IIeMbIX B MHOTOQYHKLIMOHATIBHOM LIEHTPE.

Ilpu oOpallleHMH 3acTPaxOBAaHHOTO JHWIA B MHOTO(QYHKIHMOHAIBHBIA LEHTP
IIOCPEACTBOM KOMIUIEKCHOTO 3allpoca IPeNOCTaBI€HHWE TOCYJapCTBEHHBIX YCIYT,
yKa3aHHBIX B KOMILIEKCHOM 3allpoce, OpraHu3yeTcsi MHOTO(YHKIIMOHAJIBHBIM LIEHTPOM
NyTEM COCTAaBICHHSA 3afBICHUS O IPEJOCTABICHUU TIOCYJapCTBEHHOM YCIYyTH B
COOTBETCTBHH C IyHKTOM 70 AJMHHHCTPAaTHBHOIO periaMeHTa (Jajee — 3agBIICHUE,
COCTaBJICHHOE HA OCHOBAaHWH KOMILIEKCHOTO 3ampoca).

37. IlpenocraBlieHHe rocyJapCTBEHHOH YCIYTHM MpeAyCMaTpHUBAcT OJHOKPATHOE
B3aHMMOJICCTBHIE 3aCTPAaXOBAHHOIO JIMIA C JOKHOCTHBIMY JIMLIAMH.

HHble TpeGoBaHMA, B TOM YHCJ/I€ YYHTHIBAKOIIHE 0COOEHHOCTH
MpexoCTAB/JIeHHUs TOCY1aPCTBEHHOH YCJIYIH N0 SKCTEPPHTOPHATLHOMY NPHHUMIY H
0CO0EHHOCTH MpeoCTABJICHHUS FOCYAaPCTBEHHOI
YCJIYTrH B IEKTPOHHOI# dopMme

38. 3acTpaxoBaHHOE JIMIIO BIIpaBe OOPaTUTHCS C 3aIPOCOM O IIPEIOCTaBICHUH
rOCYJapCTBEHHONW YCIYIM M JOKyMEHTaMH, HeOOXOOMMBIMH MJIf IIPEJOCTaBIIEHHS
rOCYJapCTBEHHON YCIYTH, a TAaKXKe 32 MOIy4eHHUEM pe3yJIbTaTOB IIPEIOCTABIIEHHS TaKOH
yciayrd B moboil  TeppuropuaneHbii oprad IlencronHoro donzma Poccuiickoin
denepauny WM MHOTOOYHKIIMOHAJIBHBINA LIEHTP B Mpefenax TeppUTopuu Poccuiickoit
®epepauyn 1o BIOOPY 3aCTPAXOBAHHOIO JIMIA HE3aBUCUMO OT €ro MeCTa JKUTENbCTBA,
MecTa npeObIBaHUs, MECTa (PaKTUUECKOrO IIPOXKUBAHUS.

39. 3acTpaxOBaHHOE JIMIIO MOJXET HAaIPaBHTh 3alpoc B (OpME IJIEKTPOHHOIO
JOKYMEHTa, TMOpSIOK O(QOpMIEHHS KOTOPOro  OIpeAeieH  IOCTaHOBICHHEM
INpaButensctBa Poccuiickoit ®@enepauuu ot 7 urona 2011 r. Ne 553 «O mopsaxe
o(hOpMIIEHHS U TIPEICTABICHUS 3asBIE€HUI 1 UHBIX JOKYMEHTOB, HCOOXOMUMBIX Ui
IPeNOCTAaBIEHUs TOCYJAPCTBEHHBIX W (WJIM) MYyHHLMNAIBHBIX YCIYTr, B (opme
JIIEKTPOHHBIX JOKyMEHTOB (Cobpanue 3aKOHOATENbCTBA Poccuiickoi
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Genepanun, 2011, Ne 29, cr. 4479) W KOTOpBI mepenaeTcs C HCIOJIB30BAHUEM
HH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHBIX CeTel 0OMIero mojb3oBaHMs, B TOM YHCIIE
ceth «HMHTepHeT», BKmMouas Emwnpii mopran u caiit IIOP, obecneynBaromux
BO3MOXXHOCTh HallpaBJIEHHs] M IMMOJy4eHUs MHQOPMALUH B 3JIEKTPOHHOM BHJE, B TOM
YKCJIE C HCIOJIb30BaHHEM OJJIEKTPOHHOM MOJINHCH, B IIOpAAKE, INPEAYCMOTPEHHOM
3aKOHOJaTelbCTBOM Poccuiickoit @enepanuu.

CpeactBa dJIEKTPOHHOM MOANKCH, IPUMEHSEMBIE 3aCTPAXOBAHHBIM JIMIIOM IIpH
HalpaBjeHMH 3ampoca B (GOpMe 3JIEeKTPOHHOI'O JOKYMEHTa, JOJDKHBI OBITh
cepTHQUIIMPOBAaHBI B COOTBETCTBUM C  3aKOHOAATENBCTBOM  Poccuiickoi
®enepanuu.

Ilpy 3TOM 1O JKEJaHWIO 3aCTPaxOBaHHOIO JHIA HH(GOPMHPOBAaHHE O XOJE
IpEeNOCTaBlIE€HUsI TOCYAApCTBEHHOM  YCIyrH  MOXET  OCYIIECTBIATECA  IIyTEM
nepeaady TEKCTOBBIX coob1eHu i Ha aapec AJIEKTPOHHOHN TIOYTHI
3aCTpaxOBaHHOro JMna igu60 Ha abOHEHTCKMH HOMEp YCTpPOMCTBA IOJABHXKHOM
panuoTenehOHHON CBA3H 3aCTPaXxOBaHHOIO JIUIIA.

40. Ilpu HampaBieHWW 3asiBI€HHUS B (opMe JIIEKTPOHHOI'O JAOKYMEHTa C
HCIIOJb30BaHHeM «JIuuHoro kabmuera» Ha Enqunom noprtane u caiite IIOP nokyMeHTsI,
yIOCTOBEPSIOLIHE THYHOCTh, HE TPEOYIOTCS.

41. 3acTpaxOBaHHBIM JIUIOM OOecCle4uBaeTCs BO3MOXHOCTh IOJy4EHHS
HH(OpMAIMH O MPEAOCTABIIIEMON [OCYAapCTBEHHOH yciiyre Ha EnuHoM nopraie, caiTe
[1OP.

I11. CocTaB, noc/1e10BaTENbLHOCTL H CPOKH
BbINOJIHEHHS AAMHHHCTPATHBHLIX Npoueayp (AeHcTBHH), TPeOOBaHMA K MOPAAKY
HX BbINOJIHEHHS, B TOM YHCJIe 0COOEHHOCTH BLINOJHEHU
aIMHHHCTPATHBHBIX Npoleayp B 31eKTPOHHOH ¢popme

HcuepnbiBaoiinii nepeyeHb aAMHHHCTPATHBHBIX Npoueyp, BbINOJHAEMbIX
IIPP, TeppuTopHaibHbIMH opranamu I1OP

42. TlpemocrapjieHWe roCyJApCTBEHHON YCIyr'M BKIIOYaeT B CeOs CleAylolue
aJIMUHHCTPATHBHbBIE IIPOLEAYPBHI:

npieM M pPErucTpalds 3ampoca M JOKYMEHTOB, HEOOXONMMBIX A
IpEAOCTaBJIEHUS rOCyJapCTBEHHOH YCIIyTH;

(GopMHpOBaHHE ¥ IIpeloCTaBleHHE (HaNpaBlIeHHE) 3aCTPaxOBAaHHOMY JIHILY
cBeneHuii o cocrossuuu UJIC;

HCIIpaBJeHHe [JOMYIIEHHBIX OMEYaTOK K OIMOOK B BBIAAHHBIX B peE3yNbTaTe
IpeOCTaBIEHNUs rOCyJapCTBEHHON YCIyTH JOKYMEHTaX.
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AZIMHHHCTPATHBHAs NPoLEeIYPa N0 NPHEMY H PErHCTPAI[HH 3a1ipoca H
JI0KYMEHTOB, He00X0AHMBIX JJisl NPEJOCTABJICHHS IOCYAapPCTBEHHOH YCTyrH

43. QOcHoBaHHeM MJii Hayaja aJIMHHHUCTPATUBHOM IPOIEAYPHl SABILICTCSH
o6paleHne 3aCTPaxOBAHHOIO JIMLA B TepPHTOpHANbHbIA oprad IIDP c 3ampocoM  Ha
JIMYHOM IIPHEMe, TI0 TT0UTE KK B GopMe ITEKTPOHHOTO JOKYMEHTOOG0POTA.

44. JlmeM ofpalleHMsl 3a NPEIOCTAaBICHHEM TOCYJapCTBEHHOH YCIyrd IpH
JIAIHOM OOpAIIEHNH B TeppUTOpHAILHEIN opraH [IDP cynTaeTcs AeHb IpHeMa 3anpoca.

IMpu  HampaBIeHWH  3ampoca MO MO4YTe  JHEM obpameHus  3a
IIpeOCTaBJIeHHeM T'OCYyAapCTBEHHOM YCIIyrd CYMTaeTCs Jara, yKasaHHas Ha IO4YTOBOM
IITeMIlesie OpraHUu3aliK IIOYTOBO CBA3H 10 MECTY OTIPABIEHHs JIAHHOTO 3arpoca.

ITpueM 3ampoca ¥ JOKyMEHTOB, HEOOXOIUMBIX Ul HOTy4eHUS roCyJapCTBEHHOM
yCIyrH,  TpPeACTaBIeHHBIX  3aCTPaXOBaHHBIM  JIMIIOM  HEMOCPE[CTBEHHO B
TeppuTopuaibHbli oprad [IOP, B ToM uucie depe3 NPEACTABUTENA, OCYINECTBIACTCA
teppuropuanbueiM opranoM I1OP B neHb moAavy yKkasaHHBIX 3alpoca d JOKYMEHTOB B
TeppuTOopHaNsHLbIi opran I11OP.

[lpreM M perucTpamus 3almpoca, HAMpaBIeHHOIO IO IOYTE, OCYIIECTBILICTCA
TeppUTOPHATEHEIM opraHoM IIOP He nosnaHee pabo4uero AHA, CIEAYIOIIETO 3a JHEM €ro
MOJIyYECHUS.

45. Tlpmem 3ampoca ¥ [OKyMEHTOB, HEOOXONUMBIX IJI IPENOCTaBICHHA
roCyJapCTBEHHOM YCIIyTH, OCYILECTBIAETCS NOJDKHOCTHBIM JIULIOM.

46. Tlpu oOpameHMH 3aCTPaxOBaHHOIO JHIA B TEpPUTOPHUANBHBEIA OpraH
TI®OP 10omKHOCTHOE IO TeppuTopuansHoro oprana IIOP ocymecTBiseT:

OIlCHKy DPAaBUIBHOCTH IIPEACTABJICHHBIX [OKYMEHTOB Ha COOTBETCTBHE
TpeGOBaHUAM, IPEIyCMOTPEHHBIM IMyHKTaMu 14-18 AJMUHECTPATHBHOTO PETNIaMCHTa,
- 5 MuHYyT;

NpOBEPKY IPaBWIBHOCTA O(GOPMIEHHS M TIOJIHOTHI 3allONIHEHHs 3alpoca
- 5 MUHYT;

CBEpKY JaHHBIX, CONEPALIMXCS B IIPEICTABIEHHBIX TOKYMEHTaX, - 5 MHHYT.

47. 3anpoc perucTpupyercs IODKHOCTHBIM JIMIIOM B XKypHAlle DErucTpaniy
o6Gpaienuii Teppuropruanbroro oprada [1OP.

48. Peanuszanys aJMHHHCTPAaTUBHOM MpOLEAYpHl MO NpHEMY H PErHCTpanuu
3arpoca He J0JDKHA 3aHMMaTh 6onee 20 MUHYT.

49. Pe3ynpTaToM aIMHHHCTPATHBHOM MPOLIEAYPHI ABIACTCA IPUEM U pEeTHCTPalHs
3ampoca.

AJMHHHCTpAaTHBHAs Npoueaypa 1o ¢popMHPOBAHHIO
H NPeJOCTABJIEHHIO (HANPABJICHHIO) 3aCTPAX0OBAHHOMY JIHIY cBeJeHHH
o cocrosuuun WJIC

50. OcHOBaHMeM AJIs Hayaja aJJMHHUCTPAaTUBHOM MPONECAYPHI ABIACTCA  IIPHEM,
perucTpanys 3anpoca ¥ JOKyMEHTOB.

51. Tlo 3aBepuleHMM BBOJAa JaHHBIX B  IIPOrPAMMHBIH  KOMILIEKC
dopmupyroTcs cBeneHus o cocrosauu MJIC niis HanpaBlneHKs 3aCTPaX0BaHHOMY JIHILY.

52. Pe3yneTaToM BHINONHEHWS AaJIMHHUCTPAaTMBHOM TPOLEAyphl ABIACTCA
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dopmupoBanre cBemenuii o cocrosHuM WMJIC Ha OCHOBaHWH BBEICHHBIX JAHHBIX
3aCTPaxOBAHHOTO JIMIIA, CONEPXKAILUXCS B IPHHATOM TePPHTOPHATBHBIM opraHoM I1DP
sampoce, B TPOTPaMMHBI  KOMIUIEKC M  NpeJOCTaBjieHHe  (HAIpaBleHHe)
3acTpaxoBaHHOMY JHULY cBemeHuil o cocrosHuu WUJIC - He mosmuee 10 nHeid co aHA
MOJa4y 3aIpoca.

AIMHMHHCTPATHBHAsI IpoleIypa 0 HCNPABJICHHIO AONMYLIeHHbIX ONEYaTOK H
OoIHOOK B BLIAAHHBIX B pe3yJibTaTe NPEeAoCTABICHHUSI
rocyaapcTBEHHOH yCJIyrd JOKyMeHTax

53. Cregnenus o cocroguuu NJIC GpopMupyroTcsi B aBTOMaTH3MPOBAHHOM PEXUME
HA OCHOBaHHHM INAaHHBIX, COJepXKaluxcs B MH(GOpPMalMOHHBIX cucremax IIDP, u He
IpedyCMATPUBAIOT  PYYHOH  KOPPEKTHPOBKM  JAHHBIX  JOJDKHOCTHBIM  JIMLIOM
TeppHuTOpHaNbHOro oprana [1OP niu paGoTHUKOM MHOTO(QYHKIHOHAIBHOTO IIEHTPa

ITopsaaok ocyuiecTB/ACHHs aAMHHHCTPATHBHBIX NpoHeayp
B 2JIEKTPOHHO# (popMe, B TOM YHCJI€ ¢ HCIOJIb30BAHHEM Enunoro mopraJja
uiu «JIH4HOro KabHHeTa 3aCTPaX0BaHHOIO JIHLA»

54. Tlpy BBHINOJHEHHM AIMUHHCTPATHBHBIX IPOLEAYP B JJIEKTPOHHOH dbopwme, B
TOM YHCIIe ¢ UCIOoNb30BaHreM EquHoro nopraina u caifta IIOP, ocyinecTBIsOTCA:

noinydyeHde uHpopMmanMd O mOpAAKaX M CpOKax  IPENOCTaBICHUA
roCyJapCTBEHHOH YCIIyTH,

3aIIKCh HA MIPHEM B TeppHTOpHaNbHBIN oprad II®P g moga4yy 3anpoca;

¢GopMHpOBaHHe 3ampoca O NPeIOCTaBICHUH IOCyJapCTBEHHOH YCIyTH;

IpHeM H PEerucTpalis 3anpoca M HHBIX JOKYMEHTOB, HEOOXOIMMBIX A
nonry4enus csegenuii o cocrosaun UJIC;

MOJy4eHUe 3aCTpaxOBaHHBIM JTULIOM pe3ynbTaTa IIpeIOCTaBICHH
roCyJapCTBEHHOM yCIIyTH, :

OCyIIECTBIEHHE OLIEHKH KaueCTBa PEJIOCTABIEHUs TOCY AapCTBEHHOH YCIIyTH;

nocyne6Hoe (BHeCYeOHOE) 00KaNOBaHUE PELIEHAN U IeHCTBAN (6e3neiicTBUN);

55. HWudopMmupoBaHHEe 3aCTPaxOBaHHBIX JHI 1O BOIpOCaM IIPENOCTABICHUSA
TOCyJapCTBEHHOM YCIyI'H OCYIIECTBIeTCS Cnoco0amMH, yKa3aHHBIMH B ITyHKTeE 4
AJMUHUCTPATUBHOIO pErIaMeHTa.

56. 3anuch Ha OpHEM B TeppUTOpUANbHBIH opra IIDP s moxavu 3asgBICHHA O
NpenOCTaBICHUH rOCy JapCTBEHHON YCIYTH OCYILECTBISAECTCS B COOTBETCTBUH C IyHKTOM
35 AIMUHHCTPaTHBHOI'O pErIaMeHTa.

57. Tlomaya 3ampoca 3acTpaxOBaHHBIM JIMIOM OCYIIECTBIAETCSA IIOCPEACTBOM
3JIeKTPOHHOI'O 3anpoca Ha MoJydeHHe TocyIapCTBEHHO#M ycryrd Ha ExuHoM  mopraie
wii depe3 «JIMUHEIA KaGWHET 3acTPaxOBaHHOTO JHIa» Ha caiite IIOP 6e3
HEOOXOAUMOCTH JOMOJIHUTENBLHOM OJAaYH 3a1poca B Kako#-1100 uHoH popme.

3amojHeHHe ~Iojlell  JNEeKTpOHHOM  QopMBI  3ampoca  OCYIIECTBIIAETCA
ABTOMATMYECKA C WCIIONB30BAaHHEM CBEJEHMM, pa3MellleHHBIX B (QefepanbHOH
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roCyapCTBEHHOM HH(popManuoHHON cucTteMe «ExuHas cucTeMa HICHTUQHKALMH H
ayTeHTHQHKanM® B  HHOpacTpykType, obecneuuBaiomieli  HHGOPMALMOHHO-
TEXHOJIOTHYECKOe B3aMMOAEHCTBHE HHGOPMALIMOHHBIX CUCTEM, MCIIOJIB3YyEMBIX s
NpeOOCTaBIIEHUs TOCYJAPCTBEHHBIX W MYHUIMIIAIBHBIX YCIYT B 3JIEKTPOHHOH (dopme»
(manmee - emuHas CHCTeMa MAEHTUQUKAIMH U ayTEHTUQUKAUMH), M CBEICHMH,
pasmeleHHbIX Ha EnuHoM noprarne, caiite I1QP.

IMpun npenoctaBneHun ceedenuit o cocrosHun HJIC B 31eKTpoHHOH ¢dopMe
gyepe3 Equneiil nopran wim «JInuHbiil kabuHeT 3acTpaxoBaHHOTO JIMNa» Ha caifte IIDP
NpEAyCMOTPEHO AaBTOMAaTH3MPOBaHHOE BBIIIOJHEHHE CIEAYIOIIMX MPOLELYP, CpPOK
KOTOPBIX He MPEBBIAET OJHOr0 paboyero qHs:

npHeM 3ampoca B popMe JOKyMeHTa B JJIEKTPOHHOH (opMe;

aBTOMAaTH3WpOBaHHas CBepKa CBEACHHUH, cojJepXallMXcs B 3alpoce, Co
cBelieHHAMH, conepxxautumucs B b/l CITY;

OCYILIECTBIIEHHE B peXHMe pealbHOr0 BpEMEHM B JEHb II0Ja4Yd 3alIpoca
perHCTpalM{  3ampoca B 3NeKTpOHHOM kypHane «Mcropus obpamenuii mo
3aCTPaxOBaHHOMY JIMLY» B CIydae COOTBETCTBHS CBEAECHHMH, COAEPKALIMXCS B 3alIpOCe,
cBeaeHuAM, coaepxamumcs B bJ[ CITY.

B ciyuyae mpeicTaBieHus 3ampoca B (OpMe 3JIEKTPOHHOIO AOKYyMEHTa AaTod
ofpallleHHs 3a TpeNoCTaBIEHHEM TOCYAapCTBEHHOM YCIyrH CUMTAaeTcd Jara MmoJadd
3ampoca B popMe 3IIEKTPOHHOIO JOKYMEHTA.

58. BsaumopgeiictBie TeppuTopHaNbHBIX opraHoB IIOP ¢ opraHamy,
MpPEAOCTABAIOIMMHA TOCYAApCTBEHHbIE YCIYTH, OpraHaMH, IIPeNOCTaBIAIIINMU
MYHHULMIAIbGHBIE YCIYT'H, HHBIMU TOCYAApCTBEHHBIMM OpraHaMH, OpraHaMM MECTHOI'O
CaMOyIpaBJIeHuH, OpraHu3alisIMH, y4acTBYIOLUIUMH B IIpelOCTaBICHUH
rOCYAapCTBEHHBIX M MYHHUIIMIIATIbHBIX YCIYT, HE OCYIIECTBIAETCS.

59. Ilo pesynsTaTaM TIipueMa 3alIpoca B aBTOMAaTHYECKOM  DEXHME
ocymiectaisercs ¢popmupoBanue ceeaenuit MJIC.

Ceenenus o cocroguund WJIC, momyyeHHble Ipyd oOpallleHMH 3aCTpaXOBaHHOI'O
NHLa 3a TOCYNapCTBEHHOM ycmyroit uepe3 Emwnbid mopran i «JIM4YHBId KaOuHET
3aCTpPaxOBaHHOIO JjHia» Ha caiite IIOP, Moryr ObITh HampaBieHel B (opme
5JI€KTPOHHOrO  JOKYMEHTa, MOAMMCAHHOIO  YCHIEGHHOH  KBanmM(HIMPOBaHHOH
SNEKTPOHHOM IOAMUCHIO, MO MecTy TpeGoBaHMA Ha aApec 3NEKTPOHHOW IOYTHI,
yKa3aHHBIH 3aCTpaxOBaHHBIM JMIOM NpH (GOPMHUPOBAHHHM 3aIpoca.

60. Omenka  KkayecTBa  IpENOCTaBI€HHMS  TOCYJapCTBEHHOH  yCIyTH
OCYIIECTBIIAETCS B COOTBETCTBHH C IIYHKTOM 84 AJIMHHHCTPAaTHBHOTO perjiaMeHTa.

61. Jlocyne6uoe (BHecymeOHOe) oOOXaloBaHME pEIIEHHH H  AEACTBHM
(6esnmeiicTBMA) TeppuTOpHaNbHbIX opraHoB II®P, HX  JO/DKHOCTHBIX  JIMIL
OCYLIECTBJIIETC B COOTBETCTBMM C IyHKTaMH 85-110 AnMuHHCTpaTHBHOTO
periaMeHTa.

62. BrimonHenue HHBIX JAedCTBHH, HEOOXOAMMBIX [UIA IPEAOCTaBJICHU
roCyJapCTBEHHOM YCIYTH, He NPeIyCMOTPEHHBIX AJIMHHHMCTPATHBHBIM pEriaMeHTOM,
He OCYIIECTBIIAETC.
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IV. OcoGennocTn BpINOIHEHNSI 2JMHHHCTPATHBHBIX Npoueayp (aelicrBuii) B
MHOrOo(pyHKIHOHANLHBIX NEHTPaX NPEROCTABIEHHS rOCYAaPCTBEHHbIX H
MYHHIHOAJTbHBIX YCJIYT

HcuepnbiBaomuii nepeyeHb aAMHHHCTPATHBHBIX Npoueayp (AeiicTehii),
BBINOJIHAEMbIX MHOTO)YHKIHOHAIBHBIMH HEHTPAMM

63. 3acTpaxoBaHHOE JIMLO BIpaBe OOPAaTHTBCS C 3alIpPOCOM B OGO
MHOTOQYHKIMOHATBHEIH IEHTp B Npefenax Tepputopuu Poccuiickoii ®Pexepauun mo
BBIOODY  3aCTPaxoBaHHOTO JIMIA HE3aBHCHMO OT €ro MecTa JKHUTEJbCTBA,
Mecta  npeObiBaHHMs, MecTa  (AaKTHUYECKOr0  MPOXHBAHUA  WJIH  MecTa
HAXOXKACHUS B Clyyae, €CIH  MEXAYy  TEPPUTOPHAIBHBIMH  OpTraHaMH
HOP, mnpenocTapnsfiomuMy ToCyIapCTBEHHYIO YCIYTy, H MHOTO(YHKIHOHAIBLHBIM
LIEHTPOM  3aKIIOYEHO COIJAlleHHe O B3aUMOJCHCTBHM M Mmojaya YKa3aHHOTO
3alpoca  MpEAyCMOTpeHa  MEPEYHEM  TOCYJapCTBEHHBIX M MYHHMIMNAILHBIX
ycmyr, NpeNOCTaBIAEMBIX B MHOTO(QYHKIMOHAILHOM ILIEHTpe, MPeNyCMOTPEHHBIM
COITallIEHUEM. |

64. IlpenocrasneHde rocyIapCTBEHHOW yCIyrM  MHOrO®YHKLHOHAIBHEIM
UEHTPOM BKIIIOYaeT B cebs Clieyromue afMHHUCTPATHBHEIE IPOLEIyPHI:

MHQOPMUPOBaHME  3aCTPaxOBAHHOrO JHMIA O TOPSANKE IPENOCTABIEHHS
FOCYJAapCTBEHHOH  YCIYTH B MHOTOQYHKIHOHAIBHOM  LEHTpe, O  XOIe
NpPENOCTaBICHHs TOCYAApCTBEHHOM yCIyrH, IO HHBIM BOIPOCAaM, CBS3aHHBIM C
IpEIOCTaBICHAEM  IOCYyJapCTBEHHOX  YCIyrd, a TakKe KOHCYJbTHPOBAaHHE
3aCTPaxXOBaHHbIX JIMI, O TOPSAAKE IIPEHOCTABICHHA rocy,uapCTBeHHon YCIYTH B
MHOTO(QYHKIIHOHAJIEHOM LEHTPE;

npuem 3ampoca 3aCTPaxOBaHHOTO aMna 0 IIPEAOCTABICHHH
FOCyNapCTBEHHOH  yCIyrM M HHBIX  JOKYMEHTOB,  HEOOXONHAMEIX  JJIf
NPEAOCTaBICHHs TOCY JapCTBEHHOM YCIyIH; ,

GbopmMHUpOBaHHE M HampaBieHHE  MHOTOGYHKIHOHATLHAIM LEHTPOM
IpeaOCTaBIEHHS rOCYXapCTBEHHBIX u MYHHIUOATBEHBIX ycIIyr
MEKBEJOMCTBEHHOIO  3allpoca B OpraHbl, IMPENOCTAaBISIOIHE TOCYNaPCTBEHHEIE
YCNyTH, B  HMHblE OpraHbl IOCYJAPCTBEHHOH BJACTH, OpraHbl  MECTHOIO
CaMOYNpPABJICHHUS U OPraHU3alliyl, y4aCTBYIOIIME B IPENOCTABICHUH TOCYAapPCTBEHHBIX
ycuyr;

BbIJlaua 3aCTpaXxOBaHHOMY LY pe3ynbrara IIPEOCTaBIEeHU
FOCyAapCTBEHHOH YCIIyTH, B TOM YHCIIE BBIJa4a JOKYMEHTOB HA GYMa)KHOM HOCHTEJE,
IIOATBEPXKAAFOIIHX cofep)KaHue 3JNIEKTPOHHEIX JIOKYMEHTOB,
HAIpaBIeHHbBIX B MHOTOQYHKIMOHANBHEIA ~ LEHTp o pe3ysbTaTam
IIpENOCTABJICHUS TOCYJAAapCTBEHHOH YCIYyrM TEppHTOpHAIbHBIMH opraHamu IIOP, a
TaKkKe BblIada JOKYMEHTOB, BK/IOYas COCTAaBIeHHE Ha OyMaXHOM HOCHTENlE M
3aBEPCHUE BBIMMCOK M3 HHPOPMALMOHHBIX. CHCTEM OPraHOB, IIPEIOCTABISIOLINAX
FOCYNapCTBEHHBIE ~ yCIYTHM, MW  OPraHoB, MpPeJOCTAaBISIOMMX  MYHULHIAIbHEIE
yCIIYTH;

MHBIE  JICHCTBMS, HEOOXOHMMBIE JJIi IIPEJOCTABIEHHS TOCYJAapCTBEHHOM
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YCIYyTd, B TOM 4YHCIE CBS3aHHBlE C IPOBEPKOHM [EHCTBHTEIBHOCTH YCHJICHHOH
KBATH(GUIMPOBAHHOM 3JIEKTPOHHOM MOAMHMCH 3aCTPaXOBAHHOIO JIMIIA, HCIOJIB30BAHHOH
npH OOpalleHuH 3a IOy4eHHeM IoCyAapCTBEHHOM YCIYrd, @ TaKXkKe C yCTAaHOBJICHHEM
nepeyHss CpeACTB YJNOCTOBEPAIOIIMX ILEHTPOB, KOTOpBIE  JOIYCKAlOTCA Ui
MCIOJIb30BaHUs B Hensx obecnieyeHus yKa3aHHOH IPOBEPKU %}
ONpEeAeNsOTCS Ha OCHOBaHMM  YTBEDXKJAEMOH  OpraHoM, MPEAOCTaBJISIOIHM
rocyJapCTBEHHYIO YCIyry, o coriacoBaHuio ¢ ®enepanbHoi cimyx6oi 6e3omacHocT
Poccuiickoit  ®exgepanuu  Momenu  yrpo3  Oe3omacHOCTM — MHGOpMalMM B
MHQOPMALMOHHOM CHCTEME, MCIONb3yeMoil B MelldX IpHeMa obpalleHuil 3a
NOJNyYeHHEM TOCYJApCTBEHHOH yciayrH M (WIH) NPEAOCTaBIEHHA TaKOW YCIYrd B
COOTBETCTBHH C MyHKTOM 15 IlpaBui pa3paboTku M yTBEPKICHUSA aIMUHMCTPATHBHBIX
periaMeHToB IpeJoCTaBICHHS roCyJapCTBEHHbIX  YCIYT, YTBEPKIACHHBIX
nocraHoBineHreM IlpasutenbctBa Poccuiickoit @enepauun ot 16 mas 2011 r. Ne 373
«O pa3paboTke W YTBEPXAEHUH aIMHUHMCTPATHBHEIX PETJIAMEHTOB OCYILECTBIECHHA
roCyJlapCTBEHHOr0 KOHTposss (Haa3opa) M aJAMHHHUCTPATHBHBIX  PErJIaMEHTOB
TNpeAOCTaBIEHHs rocyaapcTBeHHbIX ycuyr» (Cobpanne 3akoHomaTenbcTBa Poccuickon
®enepanuu, 2011, Ne 22, ct. 3169; 2011, Ne 35, ct. 5092; 2012, Ne 28, c1. 3908; Ne 36,
cT. 4903; Ne 50, ct. 7070; Ne 52, ct. 7507; 2014, Ne 5, ct. 506; 2017, Ne 44, ct. 6523;
2018, Ne 6, cT. 880, Ne 25, ct. 3696; Ne 36, ct. 5623; Ne 46, c1. 7050).

AIMHHHCTpaTHBHAas npoueaypa no HHGOPMHPOBAHHIO
3aCTPaxX0BAHHOIO JIHIA O MOPsIAKe NMPeJOCTaABJICHHS rocyAapCTBeHHOMH yCayru
B MHOTO()YHKIIHOHAJILHOM LEHTPE, 0 X0€¢ BhLINOJHEHHS 3aNPOCca 0
NpeAOCTAB/IEHHH rOCYAaPCTBEHHOH YCJIYIH, IO HHBIM BONPOCaM, CBA3AHHBLIM C
NpeROCTABJICHHEM roCyJapCTBEHHOH YC/IYTH, a TaKXKe KOHCY/JILTHPOBaHHE
3aCTPax0BaHHbIX JIHI O MOPAAKe NPEAOCTABICHHS roCyAapCTBEHHOH YCJIYIH B
MHOro(p)yHKHHOHAJbHOM LEHTpe

65. HHdopMHupoBaHHEe 3aCTPaxOBaHHOIO JHMIA O MOPALKE IPEeIOCTaBICHH
roCyapCTBEHHOM YCIYTH B MHOTOGYHKLHOHAIBLHOM LIEHTPE, O X0 MpPEAOCTaBICHH
roCyJapCTBEHHOM YCIYTH HIIH O [OTOBHOCTH JOKYMEHTOB, SBJIAIOLIMXCS PE3YyJIbTaTOM
IIpeIOCTaBJIEHUS TOCYJApCTBEHHOH YCIIyTH, OCYINECTBIISETCS:

B XOJie JIMYHOT'O TIIpHeMa 3aCTPaxOBaHHOIO JIMIA,

1o tenedony;

10 3JIEKTPOHHOM IOYTE.

66. B cmydae oOpallleHHsI 3aCTPaXOBaHHOTO JIHIAa B MHOTO(YHKIHOHAIbHbIH
EHTp C 3allpocoM O pe3ynbTaTe IPEJOCTaBICHH T[OCYAapCTBEHHOH YCIYyrH
IOCPEACTBOM 3JIEKTPOHHOM MOYTHI MHOTOQYHKLUMOHAIBHEIN LEHTP HAlpaBJLieT OTBET
3aCTpaxOBaHHOMY JIMIly He To3JHee pabodero [Hs, CIEAYIOLIEro 3a JHEM IONyYCHH
MHOTO(YHKIIHOHAILHBIM LIEHTPOM YKa3aHHOI'O 3aIpoca.

67. PesynpTaToM aJMUHHCTPATHBHOH IIPOLENYpBI SBISETCS IMPEIOCTaBICHHE
CBeleHMH O  MOpAAKe  MNPeHNOCTaBlIeHHsA  TOCYJAapCTBEHHOW  yCIyrH B
MHOTOQYHKIIMOHATBHOM LIEHTPE.
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AIMHHHMCTPAaTHBHas NpPoLeIypa M0 NpHEMY
MHOro(p)yHKIHOHA/ILHBIM HEeHTPOM 3aMpoca 3aCTPAX0BaHHOIO JIHIA
0 NMPEAOCTABJIECHHH roCyJapCcTBEHHOH YCIyrd H HHBIX I0OKYMEHTOB, HE00X0JHMbBIX
AJIS1 IPEAOCTABJICHHS FOCYAaPCTBEHHO# yC/Iyru

68. OcHoBaHHMeM A7 Hayajda aJAMHHUCTPATHBHOM MpPOLEAYPHl SBIAETCA
JMYHOE OOpallleHHe 3aCTPaXOBaHHOTO JIUNA (IPEACTABUTENS) B MHOTOQYHKIMOHAIbHBIH
OeHTp C 3alpocoM M JOKYMEHTaMH, HEOOXOAWMBIMH IUIS IPeNOCTaBlICHHS
roCyapCTBEHHOU yCITyTH.

3acTpaxoBaHHBIE JMIAa MOTYT OOpallaThCs 3a IIOJIy4EHHEM TOCYAApCTBEHHOM
YCIyT'H IyTeM MoJayM 3alpoca B MHOTOQYHKIMOHAIBHBIA LEHTP JMYHO MO0 depes
IPECTaBUTES.

B cmydae momaum 3ampoca M JOKYMEHTOB, HEOOXONMMBIX  IJIA
NPENOCTAaBICHUS TOCYHApCTBEHHOM YCIyrH, 00A3aHHOCTb MO IPEACTABICHHIO
KOTOPBIX  BO3JIOKEHa HAa  3aCTPaXOBaHHOE ~ JUIO  (HIPEICTaBUTENs), 4epe3
MHOTOQYHKIMOHANLHBI  LEHTp  JAHEM  oOpalleHHs 33  IIPeJOCTaBICHHEM
rOCyAapCTBEHHOM YCIyTH cUMTaeTCs nata npueMa 3arpoca
MHOTOQYHKIIHOHAJIbHBIM IEHTPOM.

69. C yueTom TpeGOBaHHIl IpPENOCTABIEHHS TOCYAAPCTBEHHBIX YCIYT

MHOrOQYHKUMOHANLHEIM IIEHTPOM, IIPELyCMOTPEHHBIX IIpaBHaMHM OpraHH3aIiH
AESTEIBHOCTA MHOTOQYHKIHOHAIBHBIX LEHTPOB, YTBEPXKCHHBIMH IIOCTAHOBIICHHEM
IIpaButensctBa Poccuiickoit ®@enepauuu ot 22 mexabps 2012 r. Ne 1376 (Cobpanne
3aKoHozmaTenbcTBa Poccmiickoit ®enepamuu, 2012, Ne 53, cr. 7932; 2013, Ne 45,
cr. 5807; 2014, Ne 20, cr. 2523; 2015, Ne 11, ct. 1594, Ne 29, cr. 4486, Ne 42,
ct. 5789; 2017, Ne 5, ct. 809; Ne 10, ct.1478; Ne 32, ct. 5086; Ne 44, cr. 6519; Ne 52,
cr. 8143; 2018, Ne 4, ct. 636; Ne 21, ct. 3019; Ne 33, ct. 5415; 2019, Ne 5, ct. 392),
3ampoc, 3asBJICHUE, COCTaBJICHHOE Ha OCHOBAaHHM KOMILIEKCHOTO 3ampoca, a TaKxke
CBENICHHs, JOKYMEHTHl M HH(OpMauus, HeoOXOAWMble [UIi HPENOCTABICHHS
FOCYIapCTBEHHOM YCIyrW, MOryT OBITh IIPECTaBIEHBl MHOTOQYHKIMOHAIBHBIM
LOEHTPOM B TeppUTOpHaNbHBEIA oprad IIDP B snekTpoHHO#M (opMe MO 3aIUIIEHHBIM
KaHajlaM CBS3M, 3aBEPEHHbIC YCUIICHHOW KBaNM(QHLUPOBAHHOM 3IEKTPOHHON IIOAMHCHIO.
1Ipu 5TOM OpUTHHANTEI HAa3BaHHBIX 3asIBJICHHI H JOKyMEHTOB Ha OyMaXKHBIX HOCHTEIISX B
TeppUTOpHaNbHEIA oprad IIOP He npencrasastorcs.

70. 3asBnenue, COCTaBNEHHOE Ha OCHOBaHMHM KOMILIEKCHOTO 3alIpoca, NOJDKHO
OBITH OANKCAaHO PaGOTHHKOM MHOTOGYHKUMOHANLHOTO HEHTPA, CKPEILIEHO MEeYaThio
MHOI0QYHKIIHOHAJIBHOTO [IEHTPA.

OnHOBpeMEHHO ¢ KOMIUIEKCHBIM 3alpOCOM 3acTPaxOBAHHOE JIMIO0 TOJAET B
MHOTOGYHKUMOHANBHEI! HEHTP CBeJEHHs, NOKYMEHTH H (HIH) UH(pOpPMaIHIO,
HEOOXONMMBbIE [Is IPEIOCTABIEHHS TOCYJAPCTBEHHBIX | (MJIM) MyHHIMNANbHBIX YCIIYT,
YKa3aHHBIX B KOMILJIEKCHOM 3allpoCe, 3a HCKIIOYeHHEM JOKYMEHTOB, Ha KOTOpHIE
pacmpocTpaHsercs TpeGoBaHue MyHKTa 2 dacth | craten 7 ®enepaJbHOro 3aKOHA OT
27 monst 2010 r. Ne 210-®3, a Takxke CBeleHHii, TOKYMEHTOB U (WIIH) uHbOpMaIUH,
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KOTOpbIE Y 3aCTPaxOBaHHOTO JMIA OTCYTCTBYIOT M JOJDKHEI OBITH IIONy4YEHBI IIO
pe3ynbTataM [pPeAOCTAaBIEHHS HMHBIX YKa3aHHBIX B  KOMIUIEKCHOM  3ampoce
rOCYIapCTBEHHbIX M (MJIM) MyHHALIHMIAIBHBIX YCIYT.

3asBiieHHs, COCTaBJIeHHBIE HA OCHOBaHMM KOMIIIEKCHOIO 3alpoca, a TaKke
CBEllcHMs, JOKyMEHTH H WH(QopMauus, HeoOXoouMple Uil IPEAOCTaBJIEHHA
roCyJapCTBEHHOM YCJIyrd, HAImpaBISIIOTCS B TepPpUTOpHanbHBIH opran IIOP ¢
HPUTIOKEHUEM 3aBEepPEeHHOM MHOT'0(Q)YHKIITHOHAIBHBIM IIEHTPOM KOIHHU
KOMILIIEKCHOIO 3aIpoca.

71. B ciuy4ae Tmomayd 3ampoca M JOKYMEHTOB, HEOOXOQMMBIX UL
NpedOCTaBIeHHs TOCYJapCTBEHHOH  YCIyrH, 3acTpaXOBaHHBIM  JIMIIOM  4epes
MHOTOQYHKI[HOHAJILHBIA LEHTp, B Cly4ae oOpaileHHs 3aCTPaxOBaHHOTO JIMLA
IIOCPEICTBOM KOMIUIEKCHOTO 3allpoca yBEJOMIIEHHME O IIPHEME H PETHCTPAIMH 3alpoca
TeppuTOpHalbHeIM  opranoM  IIDPP  BeymaeTcs  3aCTpaxoBaHHOMY — JIHIY
MHOTO(YHKIIHOHAIBHBIM IIEHTPOM.

AIMHHHCTpAaTHBHas npouelypa no JopMHPOBAHHIO H HANPABJICHHIO
MHOropyHKIHOHA/ILHbIM LEHTPOM Me:KBeJOMCTBEHHOr0 3aPOCa B OPraHbl,
NpPeIoCTAB/SIOIIHE OCYIaPCTBEHHBIE YCAYTH, B HHbIE OPTraHbl FOCYAapCTBEHHO#
BJIACTH, OPraHbl MECTHOIO CaMOYNPABJ/IEHHsS H OPraHH3allHH, yYaCTBYIOLIHE B
NpeJoCTABJIeHHH rocyJapCTBEHHbIX YCIyT

72. ®opMHpoBaHME ¥  HampaBlIeHHE  MEXBEIOMCTBEHHOTO  3ampoca
MHOTO(Q)YHKIMOHAJIBHBIM LEHTPOM IIpH IIPEeJOCTAaBIECHHM TOCYAapCTBEHHOW YCIYyTd B
opradpl, [MNpPeNOCTABISIOIIME TOCY[JApCTBEHHBIE  YCIYyrd, B  HHBIE  OpIaHbI
rOCyJapCTBEHHOM BJAaCTH, OpraHbl MECTHOIO CaMOYNpAaBJIEHHs U OpraHH3allMy,
y4acCTBYIOLIKE B NPEJOCTABIEHHH TOCYJAPCTBEHHBIX YCIIYT, HE OCYIIECTBIISIOTC.

AJMHHHCTPAaTHBHas MPoieJypa MO BbiAa4e 3aCTPAXOBAHHOMY JIMILY
pe3yJbTATa MpeJoCcTaB/IeHHs rOCyJapCTBEHHOM YCIIyIrH, B TOM YHCJIe BbllaYe
JAOKYMEHTOB Ha OyMasHOM HOCHTeJI¢, IOATBEPKIAIOUIHX COAepKaAHHE
3JIEKTPOHHBIX AOKYMEHTOB, HaNPaBJAeHHbIX B MHOI0QyHKIHOHAIbHbIA
HEHTP N0 Pe3yabTaTaM NMPeAOCTABICHHS roCyIapCTBEHHOM yCayrd
TeppuTopHaabHbiMH opranamu II®P, a Taxike BbI1a4a J0KyMEeHTOB,
BKJII0Yas COCTABJIeHHE HA OyMajKHOM HOCHTe/Ie H 3aBepeHHEe BLIMHCOK
13 HHPOPMALIMOHHOH CHCTEMBI

73. TIlpu oOpalleHHH 3acCTpaxOBaHHOTO  JHHa  (IPEACTaBHTENsA) 32
cemeHussMH o cocroguud  HMJIC  pabGoTHHK MHOrOoQYHKIHOHAJIBHOIO IEHTpPa
MOCPEJCTBOM  CHCTEMbI ~ MEXBEJOMCTBEHHOIO  3JIEKTPOHHOTO  B3aUMOACHCTBHSA
dopMHpyeT MeKBEIOMCTBEHHBIH 3aIpoc Ha IoNydeHne ceenenui o cocrosnuu UJIC, B
PEXHMME PETbHOr0 BPEMEHH IONy4aeT OTBET. PacneyaTsiBaeT CBEAEHUS O COCTOAHHH
UJIC, cTaBUT LUTaMIl MHOTOGYHKIIMOHAJIBHOTO LIEHTPA M IeYaTh, 3aBepseT MOAMHUCHIO C
ee pacIIM(POBKOM M BPYYaeT 3aCTPaXOBaHHOMY JIHIY (IIPeICTABUTEIIO).
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Huble geiicTBHsA, He0OX0qUMbIE IS npeaocTaBIAeHHUA
roCyAapcTBEHHOH YCJYyrH, B TOM YHCJIe CBSI3AHHBIE ¢ HpoBepKoii
AeHCTBUTENbHOCTH YCH/ICHHOMH KBa/IH(PUIHPOBAHHOIi 21€KTPOHHOM
HOANMHCH 3aCTPaXOBAHHOIO JIMIA, HCNIO/IL30BAHHOI NPH 06paleHun
32 MOJTy4CeHHEM roCy1apCcTBEHHOMH YCIyTH, a TAKIKe C YCTAHOBJACHHEM nepevYHs
CPEeICTB YI0CTOBEPAIOLIHX HEHTPOB, KOTOPbIe JOMYCKAIOTCS
AJISt HCTIOJIb30BAHHA B LeJIAX 00ecnedeHns yKa3aHHOM NPOBEPKH

74. Ilpn oOpamleHuH 3aCTPaXOBaHHOTO JIAIAa 33  [PENOCTABICHHEM
FOCyNapCTBEHHOH YCIyTM B COOTBETCTBHH C IYHKTOM 40 AIMUHHCTPATHBHOIO
pernamenTa,  3ampoC  MOAMUCHIBAETCA  NPOCTON  3MEKTPOHHOM  HOIMMHCHIO
3aCTpaxoOBaHHOTO JMIIA, KOTOpas MPOXOAUT NPOBEPKY IOCPENCTBOM €IHHOM CHCTEMBI
HICHTAGHKALUY B ayTeHTHHUKALUH,

V. ®opMB1 KOHTPOJIS 32 NPeAOCTABICHHEM
rocyAapcTBeHHOH yc/1yru

Topsaok ocymecTB/ICHHS TEKYIEro KOHTPO.IS
3a co0/1I0icHHEeM H HCTIOJIHEHHEM OTBeTCTBEHHBIMH
AOIKHOCTHLIMH JIHIIAMH TEPPHTOPHAJILHOrO oprana II®P nosoxennii
AIMHHHCTPaTHBHOIO PErIaMeHTa H HHbIX HOPMATHBHBIX NpaBoOBbIX
AKTOB, yCTAHAB/IMBAIIHUX TPeGOBaHHS K MPEAOCTABICHHIO
rocyaapcTBeHHOH yCJIyIH, a TaKoKe IPHHATHEM HMH pellleHHi

75. Texymmit KOHTPONIB 32 COGIIONEHHEM H HCTIOMHEHHEM NODKHOCTHBIM JIALIOM
NOJIOXKEHUH AIMMHHCTPaTHBHOIO periaMeHTa, MHBIX HOPMATHBHBIX MPABOBBIX AKTOB,
YCTaHaBIMBAIOIMMX TPeOOBaHHUS K MPENOCTABIEHHIO IOCYIaPCTBEHHOMN ycinyru (manee -
TeKYIIUH KOHTPONb), OCYLIECTBIAETCS PYKOBOLHATENEM CTPYKTYPHOT'O ' IOJpa3/ieeHUs
TeppuTOpHanpHOro  oprana  IIDP,  oTBeTCTBEHHOr0  3a  IpeROCTABIEHHE
TOCYNapCTBEHHOH YCIIyTH, & TaKXkKe PYKOBOICTBOM TEPPHTOPHAILHOTO oprana I1®P.

76. Tekymmi# KOHTPOJNB OCYIIECTBISETCS HA MOCTOSHHON OCHOBE (o
MTOTaM paboyero mHA) 1O HaHHEIM KypHala ydeTa 3adBIeHWA W pelIeHHi
TeppUTOPHANIBHOTO oprana I1MP.

TTopsixok H NEPHOAMYHOCTL OCYINECTBACHHS MIAHOBBIX
H BHEIVIAHOBBLIX NPOBEPOK MOJHOTHI H Ka4eCTBA PeA0CTABICHHS
FOCYAapCTBEHHOM yC/IyrH, B TOM YHC/I€ NOPSAOK H GOPMBI KOHTPO.IS
32 NOJTHOTOH M Ka4eCTBOM PeI0CTaBJIEHHS FOCYAAPCTBEHHO yCJayra

77. B Uensx oCyIIECTBIEHHS KOHTPOIS 3a COGTIONCHHEM U HCTIOTHEHHEM
JOJDKHOCTHBIM JIMLIOM TEPPUTOPUAIILHOIO oprasa Iop IIOJIOXKEHH
AZMUHHCTPAaTHBHOIO  perjaMeHTa, HHBIX HOPMAaTUBHBIX  IPaBOBBIX  aKTOB,
YCTaHaBIMBAIOWAX TPEOOBAaHMA K IIPEJOCTABIEHHIO TOCYNApPCTBEHHOM yCIIyTH
(manee - KOHTPOJIb 3a IPEXOCTABIECHHEM rocyrapcTBeHHO# yciyru), [IOP u otnenenus
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IIOP Moryr mpoBOOUTH MPOBEPKH IIOJIHOTHI M KayeCcTBa MPENOCTaBICHHUS
rocy/lapCTBEHHOMN yCIyTd TeppuTOpHansHbIM opraHoM IIDP (nanee - mposepka).

IIpoBepku OCYIIECTBIAIOTCA Ha OCHOBAHHH aKTOB [1®P 7§
pacIopsUTENBHBIX JOKYMEHTOB oTAeneHui IIDP.

78. IIpoBepKH MOTYT OBITh ITaHOBBIMHM (OCYIIECTBILITHCA HA OCHOBAHWH IJIAHOB
pa6otel [IOP u otnenennii IIOP) u BHENIaHOBEIMH.

ITnaHoBbIe IPOBEPKH MPOBOAATCS C IEPHOIUYHOCTEIO OIMH pa3 B TPH roja.

BHemiaHoBLIE NPOBEPKM  MpoBoasATcs Mo  mopydeHuio  Ilpencenarens
[IpaBnenus I1®P, 3aMECTHUTEIIEH IIpencenarens [IpaBnenus [1®P,
IIPABOOXPAHUTEIbHBIX HIIM HHBIX YINOJHOMOYEHHBIX TOCYAapCTBEHHBIX OpraHoB H
ynpasstominx  otAeneHusamu 1IOP. Ilposepka Taike MOXET IPOBOAMTBECA IIO
KOHKPETHOMY OOpallleHHIO 3aCTPaXOBaHHOTI'O JIMLIA.

79. IlnaHoBBIE IIPOBEPKH OCYILLECTBIIAIOTCS 10 CIEAYIOLIMM HaIIPaBICHUSAM:

opraHu3aiiys paboThl IO IPEIOCTAaBIEHHIO IOCYJapCTBEHHOM YCIIyTH;

[IOJIHOTA U KaYeCTBO IIPEIOCTABJICHUS FOCYy 1apCTBEHHON YCIIYTH;

OCYILECTBIIEHHE TEKYILEr0 KOHTPOJIA.

IlpoBepkH Takke MOTYT HOCHTb TEMaTHYECKHH XapaKTep.

Ilpgd mpoBepke MOTYT pacCMaTpMBaThCs BC€ BONPOCH, CBA3aHHBIE C
IIpPeIOCTaBIEHUEM I'OCYJapCTBEHHOH yCIIyTH.

IIpoBepKy MPOBOAATCS C LENBIO BBIABICHHA M YCTPAHEHHs HapyLIEHWH pH
HpeJOCTaBIEHUH IOCyJapCTBEHHON YCITYTH.

OTBETCTBEHHOCTD JT0JIKHOCTHDLIX JIMI TEPPHTOPHANbLHBIX
opranos II®P 3a pewienns u aelicrBus (beneiicTene),
npuHEMaeMble (OCYIeCTBIIsIEMbIE) HMH B X0/1€ PEAOCTaB/IeHHA
rocyAapcTBeHHOH YCJIYIH

80. JIOJKHOCTHOE JIHIIO HeceT NMEPCOHANBHYIO OTBETCTBEHHOCTh 3a COOJIOfeHHe
CPOKOB M TIOpsZIKa IPEAOCTABIICHHS IOCY1apCTBEHHON YCIIYTH.

81. IlepcoHanbHast OTBETCTBEHHOCTh JOJDKHOCTHOI'O JIALA ONPENeNIeTcs B €ro
IOJDKHOCTHOM HMHCTPYKIIMH B COOTBETCTBHM C TpeOOBaHMAMH 3aKOHOAATENbCTBA
Poccutickoii @enepanvy.

82. IlepeyeHp 1L, OCYIIECTBISIOMMX KOHTPOJb 32 MPEJOCTaBICHHUEM
rOCyJapCTBEHHOW YCIYTH, YCTAaHaBIMBAeTCd BHYTPEHHUMH pPaclOPSAUTENILHEIMH
JIOKyMeHTaMH ([IpHKa3aMu) TeppHTOpHansHoro oprana [IOP.

TpeGoBanus k NopsaAKy H GopMaM KOHTPOJIS 32 NPEJOCTABJICHHEM
rocyJapCcTBEeHHO# YCJIYrH, B TOM YHCJI€ CO CTOPOHbI 3aCTPAaX0BAHHBIX JIHI, HX
00LeAHHEHHI H OpraHu3auuii

83. Tepputopuanshsiii opran IIOP ocymiecTBiseT MOCTOAHHBIA KOHTPOIb 32
IIpeIOCTaBIEHUEM IOCYJapCTBEHHOM yCITyTH.

TepputopuanbHeiMu opraHamMu II®P ocymiecTBiseTcss aHalUu3 peE3yIbTaToB
TIPOBEIEHHBIX NIPOBEPOK, HA OCHOBAHHH KOTOPOTO NPHHMMAIOTCS HEOOXOAMMBIE MEphI
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N0 YyCTPaHEHHIO HEJOCTaTKOB B OpraHM3alli¥ HpEOCTaBIE€HHS TOCYIapCTBEHHOM
YCIIYTH.

84. KoHTponb 3a HpenoCTaBICHHEM IOCYJapCTBEHHON YCIyrH CO CTOPOHBI
3aCTPAaXxOBaHHBIX JMIl (0ObeTMHEHMH, OpraHW3alHii) OCYINECTBJIAETCS B IOPSAKE H
bopMax, yCTaHOBITEHHEIX 3aKOHOAATEIBCTBOM Poccuiickoii Deneparuu.

Ilpy mpemoCTaBlieHWM 3aCTPaxOBaHHOMY JIULY TOCYNApCTBEHHOH YCIYTH
JDOJDKHOCTHOE JHLO TEPPUTOPHATIBHOTO oprana [1OP (paboTHuK
MHOTOQYHKUHOHATLHOTO LEHTPa) 06s3aTenbHO HHGOPMUPYET ero o cbope MHEHUA
3aCTPaXOBAHHBIX JIMII O KayeCTBE IIPENOCTABIE€HHOH ToOCYIapCTBEHHOM YCIOyrM H
npejjaraeT €My IpenoCTaBuTh aOOHEHTCKHH HOMEp YCTPOMCTBA IOIBHIKHOI
panuorenedoHHOI CBSI3U e y4acTHs B OLICHKE KaJyecTBa
IPENOCTABICHHUS TOCYAapCTBEHHOH YCIyrH (MM OLEHHTb NPEIOCTABICHHYIO €My
roCcyIapCTBEHHYIO yCIIyry ¢ cetu MHTepHeT).

B cmydae oTkasa  3acTpaxOBaHHOrO JMIA@ OT OLEHKA  KadecTBa
IPENOCTABICHHA  TOCYHapCTBEHHOM  YCIYTM  C  HCIOJNB30BaHMEM  CPEACTB
TOABMXHOH — panuoTeNe(pOHHOH CBA3M JODKHOCTHOE JIMLO TEPPUTOPHAIBHOIO
oprada  II®P  (paboTHHK  MHOTOGYHKIMOHAIPHOTO  NEHTpa)  NpeIaraer
MCTIONB30BATh ISl YJaCTHA B yKA3aHHOH OLEHKe TEPMHUHANBHOE MM HHOE YCTPOHCTBO,
PAaCIO/IOXKEHHOe  HEMOCPENCTBEHHO B  MeECT€ MNpPENOCTABIEHHS pesynbTara
rOCyAapCTBEHHOM YCIIyrH (MpH HAJIHYHH TEXHHYECKHX BO3MOXHOCTeI ), THOO
OLCHHUTb  KaueCTBO  MNPEAOCTABIEHHOH €My TOCYJApCTBEHHOH yCIyrd Ha
CIIEHATH3MPOBAHHOM caiiTe («Bam koHTposbY») B ceTn «IHTEpHET, a TaKKe B JTHYHOM
xabuHere EnuHoro moprana.

B cny4ae cornacus 3acTpaXoBaHHOrO 1MNa Ha yYacTHe B OlEHKe KadecTBa
NPENIOCTaBICHUS. TOCYapCTBEHHONX YCIAYyrM C IIOMOIUBIO YCTPOMCTBA ITOABHXKHOM
panuoTeNepOHHON CBA3M 3aCTPaxOBaHHOE JIMIO NPENOCTABISET aGOHEHTCKHI HOMED
YCTPOHCTBA MOABIXHOH paauoTeneOHHOM CBA3U, KOTOPHI COBMECTHO C KOHTAKTHBIMH
AAHHBIMH, HEOOXONMMBIMU VISl BEISBJICHHS €r0 MHEHHS O KA4ecTBE IPeXOCTABICHHS
TOCYNapCTBEHHBIX YCIYT, NEPeNaeTCsi B aBTOMATH3MPOBAHHYIO WHQOPMAIHOHHYIO
cucreMy  «MHQOpMalMOHHO-aHATMTHYECKAass CHCTEMAa MOHHMTODHMHIZ  KauecTBa
rOCYJapCTBEHHBIX YCIIyI».

VL. ocynebnblii (BHecyaeGHbIIi) NOPAIOK 06K 10BaHHSs pewieHnii
u aeHcTBuii (6esnelicreus) IIDOP u ero TeppuTOpRaIBLHBIX OpPraHoB, a TaKXe HX
AOJIKHOCTHBIX JIHII

HHpopmauus 115t 32CTPax0OBaHHOTO JIHIA 0 €0 NpPaBe HA aAocynebHoe
(BHecyneOHOe) 0bskanoBanue ReiicTuii (6esneiicrus) [IOP u ero
TEPPHTOPHAIBLHBLIX OPraHoB, a TAKKe HX J0KHOCTHBIX JIHL U (H/IH) pelIeHu i,
NPHHSATHIX (OCYMIECTBIEHHbIX) HMH NIPH NPeJ0CTABICHHH rocyxapcTBeHHOIM
yCayru

85. 3acTpaxoBanHOe JHMIO (MpPEACTABHTENH) HMeEET IpaBo Ha JAoCyneOHOe
(BHECYnEOHOE) obxanoBanue AeficTsuit (Gesneitctus) [IOP u ero TEPPUTOPHAIBHBIX
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OpraHoB, 4 TaKKe HX JOIDKHOCTHBIX JIAI W (WIM) pCLIeHHH, TMpPUHATHIX
(OCYIIECTBIEHHBIX) MMM IPH MPEJOCTABICHWH TOCYJapCTBEHHOM yciyru (namee —
’ajo0a), B CIEAYIOLIHX Clydasx:

a) HapylleH’e CpOoKa PErHCTpalliy 3aIpoca;

0) HapyIlleHHe CPOKa TIPELOCTaBIeH)s FOCY JapCTBEHHOH YCIyTH;

B) TpeGoBaHME y 3aCTPaxOBaHHOTO IHIA (IPEICTaBHTENA) NOKYMEHTOB, He
TpeLyCMOTPEHHBIX HOPMATHBHBIMH IIPaBOBBIMH akTamu Poccuiickoi Denepannn A
IpeIOCTaBIEHNUs TOCYAApCTBEHHOM yCIyTH;

I) OTKa3 B MpPENOCTAaBIE€HUH TOCYyJapCTBEHHOW YCIYrH, €ClIM OCHOBAaHMS M
0TKa3a He MpeayCMOTPeHBI (eiepalbHBIMU 3aKOHAMHU U MPUHATHIMA B COOTBETCTBHH C
HUMH UHBIMH HOPMAaTHBHBIMH IPaBOBBIMH aKTaMH Poccutickoit @eneparum;

) OTKa3 B MpHeMe JOKyMEHTOB, NPEJCTaBlI€HHE KOTOPBIX MHPEeIyCMOTPEHO
HOPMATHBHBIMH TIPaBOBEIMH akTaMH Poccuiickoit @eneparuu 1A NPEROCTABICHAS
roCyIapCTBEHHOH yCIIyTH,;

e) 3aTpe6oBaHMe C 3aCTPAXOBaHHOTO JTHULA (IIPeCTABUTEIIS) DK IPEIOCTaBICHUN
roCyJapCTBEHHOM YCIYyTH IUIAThl, HE NPeXyCMOTPEHHOM HOPMATHBHBIMHU IIPAaBOBBIMU
axtamu Poccuiickoit @enepaumyy,

XK)  OTKas  TeppuropuansHoro  oprama IIOP,  npemoctaBisomero
rOCyAapCTBEHHYIO YCIYTY, €ro JOKHOCTHBIX JIMI[ B MCIPABICHHH JOIYIIEHHBIX UMH
OIEYaTOK M OINMOOK B BBLIAHHBIX B Pe3yJbTaTe MPENOCTABIEHMS IOCYAApCTBEHHON
yCIIyTH HOKYMeHTaxX Mu60 HapylIeHHe yCTAHOBIEHHOTO CPOKa TAKUX HCTIPaBleHUH;

3) HapyllleHHe CpOoKa WJIH IIOpAAKa BBIAYM JOKYMEHTOB IO DE3yIbTaram
IpeOCTaBIEHHUs TOCYAAPCTBEHHOM yCIyTH.

IIpeamer :xaJ100b1

86. IlpeaMeToM XanoObl SBIAETCA HapyllieHHEe IIpaB M 3aKOHHBIX HHTEPECOB
3aCTPAXOBAHHOTO JIMIA, TIPOTHBONPABHEIE pelleHns W (umn) neficteus (GesnelicTue)
YIIOMHOMOYEHHOTO ~ OpraHa, ero JODKHOCTHBIX JIMII TPH  NPENOCTaBICHHUH
TOCYIAPCTBEHHOM yCIIyI'd, HAapylIeHHe IONOKEHHH HACTOSALIEro AJMUHHCTPATUBHOTO
periaMeHTa U HHBIX HOPMATUBHBIX [[PABOBBIX aKTOB, YCTAHABIHMBAIOIIUX TPEOOBAHHA K
TIpeIOCTaBIEHUIO FOCYJapCTBEHHOM YCIIYTH.

Xamnoba nomkHa conepxars:

a) HaMMeHOBaHWe TeppuTOpHanpHOro oprana [IOP, mpegocTaBIAIOIErO
FOCYIapCTBEHHYIO yCIyTy, (aMHiuio, HMs, OTYeCTBO (IIPY HAIMYHM) JODKHOCTHOTO
JHIa, pelIeHns U aedicTBus (Ge3nelicTBre) KOTOPBIX 00XKAIYIOTCS;

6) haMMIMIO, MMs, OTYECTBO (P HAIMYUM), CBEACHUS O MECTE >KUTEILCTBA
sasBUTeNs (IIpeACTaBHUTENs), a TaKke HoMep (HOMepa) KOHTaKTHOro TenedoHa, agpec
(anpeca) SJIEKTPOHHOM IMOYTHI (IIPY HAIMYUM) M TIOYTOBBIM ajipec, 0 KOTOPBIM NO/DKEH
6BITH HAIIpaBJIEH OTBET 3asABUTEIIO (IIPEICTABUTENIO) (38 HCKIIIOYCHHEM CITy4aeB, KOTA2
kanoba HampaBiseTcs CrnocoGoM, yKa3aHHBIM B IIOANYHKTe «B» IyHKTa 90
AJIMUHHCTPATHBHOTO PETIaMEHTa);

B) CBeleHHs 06 oGXamyeMbIx pelleHHsX u jeficteusx (Oesnedicteuu) IIDP,
TeppuTOpHAIbHOro opraHa I[I®P, UX [IOIKHOCTHBIX JHIl TNPH INPENOCTABICHHUU
roCyAapCTBEHHOH yCIIyTH;
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I) JOBOABI, Ha OCHOBaHMU KOTOPBIX 3asiBHTENIb HE COIVIACEH C pEIICHHEM H
netictBueM (6e31eHCTBIEM) TODKHOCTHBIX JIHI] IIPY IIPeJOCTAaBICHUM TOCY1apCTBEHHON
yerayrd. 3asButeneM (TpeACTaBUTENEM) MOTYT OBITH IPEICTABIEHBI JOKYMEHTHI (IIpH
HAaJIM4YKH ), HOATBEPKIAIOIIME JOBOABI 3aBUTENS, THOO MX KOIIHUH.

II®P, ero TeppuTopHabHbIE OPraHbl H HX
JAOJKHOCTHBIE JIHIIA, KOTOPBHIM MOKET ObITh HAallpPaBJIeHa xaJ100a

87. B nmocyme6Hom (BHecyneOHOM) IOpAAKE  3aCTPaxOBaHHOE  JIMLO
(IIpeficTaBUTENb) BIpaBe 0OPaTUTHCA C XKanobol B MMChMEHHOW (opMe Ha OymaKHOM
HOCHTENe WK B 3IeKTpoHHOM popme B [IDP, Teppuropuanbaslii oprad IIOP:

B I[IOP - Ha pemenue u (wik) nAeiictBus (6e3neHCTBHE) PYKOBOIUTEI
TeppuTOopHanbpHoro oprana I1OP;

B BBHIIIECTOSAIWMI TeppuTOpHaibHblit oprad [IOP - Ha pemenue u (W) IeACTBUS
(GesmelicTBHe) pykoBoAMTENs M (MIM) JOIDKHOCTHOTO —JIM@  HKDKECTOSIIETO
TeppUTOpHATBbHOTO oprana I1DP;

K DPYKOBOIHTENIO TeppHTOpHanbHoro opraHa IIOP - Ha pemenue U (MiH)
neiicTBHS (6e31eiCTBHE) JOIDKHOCTHOTO JIHIA TEPPUTOpHANBHOro oprana [1DP.

IlopaaoK MOJAYH H PACCMOTPEHHS KaJI00bI

88. Ilpuem xkamo6 B muckMeHHOH ¢opme ocymecteisercs [IDP,
TeppuTopuansHbiMu  opraHamu IIOP (B MecTe, rIJe 3acTpaxOBaHHOE JIMILIO
(peAcTaBUTENB) MOMAaBan 3asBjieHMe, JUO0 B MecTe, I[ie 3aCTPAXOBaHHBIM JIHUIIOM
TIOJIy4eH pe3yIbTAT IPEAOCTABICHHs TOCY AapCTBEHHOM YCIIyTH).

Bpemst mnpuema >Xajo0 IODKHO COBIANaTh CO BpEeMEHEM IIPeJOoCTaBICHHs
rOCYIapCTBEHHBIX YCIIYT.

89. XKano6a B muchbMeHHOM (hopMe MOXKET OBITh TAK)KE HANpaBJIEHA IO ITOYTE.

B cayyae mogaun KanoObl MpH JIMYHOM IIpHEMeE 3aCTPaxOBaHHOE JIHIO
(mpencTaBUTENb) MPEICTAaBIsIeT JOKYMEHT, YAOCTOBEPSIOIINHA €ro JIMYHOCTb, B
COOTBETCTBHH C 3aKOHOJAATEIhcTBOM Poccuiickoit Penepanun.

B cimywae ecnu jxkanoba MOAaeTcss 4Yepe3 IPEeACTaBHUTENS 3asBUTENS, TaKKe
IPEACTABISETCS JOKYMEHT, IOATBEPXKAAIONIMA IOJHOMOYHS Ha OCYIUECTBJICHHE
JeUCTBUI OT UMEHU 3asBUTEIIA.

90. B 31eKTpOHHOM BHJIe Kajoba MOXeT OBITh I10JjaHa 3aCTPAaXOBaHHBIM JIMLIOM
(mpeacTaBUTENIeM) IOCPEACTBOM:

a) caiita [1OP;

0) Enunoro nopraina;

B) moprana (enepaibHON TrocyIapCTBEHHOM HHGOPMALMOHHONW CHCTEMBI,
obecreunBaronieil mpouecc aocynedHoro (BHecyneOHOro) o0XKaloBaHHs PEILICHUH H
meiicTeuii (6e3meiCTBHS), COBEpILEHHBIX NPH IPENOCTAaBI€HHH TOCYAapCTBEHHBIX U
MyHHLHUNAIBHEIX ~ YCIAYyT OpraHaMH, [peJOCTaBIAIOIMMH TOCYNapCTBEHHBIE U
MyHHLUNAIBHBIE YCIYyTH, HX JOJDKHOCTHBIMM JIMIAMH, TOCYIapCTBEHHBIMM H
MYHHIHMIQIBHEIME CITy)XaIUMH (Janee - CHCTeMa JoCyAeGHOro oGXanoBaHus), ¢
HCIIONIb30BaHUeM ceTd MHTepHeT.
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9]. JKamoba  paccMaTpuBaeTcsi ~— TeppUTOpHANbHBIM  opranoM  [I®P,
NPEIOCTABISIONMM TOCYJAPCTBEHHYIO YCIYTY, IOPAIOK NPENOCTABIEHUs KOTOPOH OBl
HapylleH BCNENCTBHE pelleHHH U neicTeuii (Oe3nedCTBHSA) MAHHOTO OpraHa, €ro
IOJDKHOCTHOrO JMIla. B ciydae ecinu O0OXalyrloTCs PpELICHHS PYKOBOJIUTEIS
TeppuTopranbHoro opraHa [IOP, npenocTaBisOLIEro rocylapCTBEHHYIO YCIyTy,
xaj00a momaeTcs B Bhlmectosmmil oprad IIOP (B mopsake NOJYMHEHHOCTH) H
paccMaTpuBaeTcsi MM B IOpSAKe, MHPEIyCMOTPEHHOM  AIMHHHCTPaTHBHBIM
perjiaMeHTOM. |

92. B ciryuae ecnu xanoba nogana sassuteneM (npencraputenem) B [IOP u (nim)
TepputopuaibHelii opran IIDPP, B KOMIETEHIMIO KOTOpPOTrO HE BXOJUT IPHHSATHE
pellleHns 110 Kanobe, B TedeHre 3 paboumx JHeH O JHS €€ PErMCTpalMd yKa3aHHBIA
opraH HampaBisieT Xano0y B YIOIHOMOYEHHBIA Ha €e paccMOTpeHHe OpraH U B
MuCbMeHHO# (opMe MHMOPMHpYET 3acTpaxOBaHHOE JHIO (NPEACTaBUTENA) O
TIepeHaNpaBICHUH KaJlOOBL.

IIpx 3TOM CPOK paccMOTPEHHs KajloObl MCYMCIAETCA CO [HS PErHCTpauuu
’aa00BI B YIIOJIJHOMOYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

93. Xanoba MokeT OBITH HOJAHA 3aCTPAXOBAaHHBIM JIUIIOM (IIPEACTABUTENEM)
qyepes MHOTO(YHKIIMOHAJIbHBINA LEeHTP. ITpn MOCTYILJIEHUU Kaso0bI
MHOTOQYHKIIMOHAIBHBIN [EHTp 00ecrieunBaeT ee nepefady B TEPPUTOPHAIBHBIN OpraH
[1OP, npemocTaBNSIONANA TOCYIapCTBEHHYIO YCIYTY, B IIOPSIOKE M CPOKH, KOTOPBIE
YCTAHOBIIEHBl COIJIAIIEHHEM O B3aHMOIEHCTBHH MEXIy MHOrOQYHKIHOHAIBHBIM
IEHTPOM M TeppUTOpHaIbHEIM opranoM IIOP, Ho He mo3gHee cieyromero pabouero
JHS CO JTHS MOCTYIUICHUS KalOO0BlI.

Ilpy 3TOM CpPOK pPacCMOTPEHHsS >KaloObl HCYHMCIAETCA CO JHSA DPErHcTpalvy
XaJIOOBI B YITOJIHOMOYEHHOM Ha €€ PacCCMOTPEHHE OpraHe.

XKanoba Ha HapymieHWe MOpsAKa NPeAOCTAaBICHHS TIOCYNapCTBEHHOW YCIyTH
MHOTOQYHKIIHOHAJIbHBIM ~ LIEHTPOM  PacCMaTpUBaeTcss B COOTBETCTBUH  C
AJMUHUCTPaTUBHBIM perIaMeHTOM TEPPUTOPUAIIEHBIM OpraHoOM I1OP,
IPENOCTABISIIOMIM TOCYJApCTBEHHYIO  YCIYTy, 3aKIIOYMBIIHM COINAIICHHE O
B3aUMOJIEHCTBUH ¢ MHOTO(YHKIIHOHAJIBHBIM LIEHTPOM.

94. B TtepputopuansHbeix opranax [IDP, mpenocTaBigiomMx rocyIapCTBEHHYIO
YCIIYTY, ONPEAEISIIOTCS YIIOJTHOMOYEHHBIE Ha PACCMOTPEHHE XKalno0 JOKHOCTHEIE JTHIA,
KOTOpbIe 00eCeunBalOT:

IPUEM U PacCMOTpPEHUE kXaoo;

HanpaBlieHHe Kajlo0 B yIOJHOMOYEHHBIN Ha HX PACCMOTPEHHE OPIaH.

95. B ciyuae yCTaHOBJIEHHS B XOJI€ WM II0 pe3yJbTaTaM PacCMOTPEHHS KaI00bl
IPHU3HAKOB COCTaBa aJMHHHUCTPAaTHBHOIO IIPABOHAPYLICHWs WM IPECTYIUICHHA BCE
UMEIOIIHECS MaTepHaIIbl HaNpaBISIOTCS JOJDKHOCTHBIM JIMILIOM, YIIOJIHOMOYEHHEIM Ha
paccMoOTpeHue Xajio0, B OpraHbl IPOKYPaTyphl.

96. Teppuropuanbhble opransl IIOP, mnpenocTaBisrolMe TIoCyaapCTBEHHEIE
yCIIyTH, 00€CIeYUBaIOT:

a) OCHAIllEHHe MEeCT IpreMa kanoo;

0) uHGOPMHpPOBaHHME 3aCTPAaXOBaHHBIX JIHUIl (IIpeACTaBUTENeH) O MOpAIKe
o0ayioBaHus pelleHni U neiictuil (6e3neiictus) IIOP u TeppUTOpHANBHBEIX OPraHoOB
[IOP, ux MODKHOCTHBIX JIHI[ TOCPEICTBOM pa3MenieHus MH(QOpMalUU Ha CTEHIaX B
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MecTax MpeIoCTaBIeH s TOCYJapCTBEHHEIX YCIIyT, Ha caiite [IOP, Ha EnunoM mopraie;

B) KOHCYJHTUPOBAHHE 3aCTPaxOBAHHBIX JIMIL (mpencraBUTENEW) O IOpPSIKE
o6xaoBaHUs pelienuit u peiictauil (6e3nekicteus) [IOP 1 TeppUTOpUATIBHBIX OPraHOB
[I®P, npefoCTaBIsIOMINAX [OCYJAPCTBEHHBIE YCIYTH, MX JIOJDKHOCTHBIX JHL, B TOM
yyciie o TenedoHy, deKTPOHHOM 10YTe, IPYU TUIHOM NPUEME;

r) 3aKJIFOUEHHE COTJIaIIeHUH 0 B3aMIMOJICHACTBHH MEXIy
MHOTO(QYHKIIHOHATPHBIME LEHTPaMH M TEPPUTOPUATBHBIMA OpraHaMu [I®P B yactu
OCyILeCTBIEHH MHOTOQYHKIMOHAIBHBIME ILIEHTpaMU TpHeMa *amo0 W BBIOAYM
3aCTPAXOBAHHEIM JIHLaM (IIPeJICTABUTEIISM) Pe3yIbTaTOB PaCCMOTPEHNUS xaiob;

1) ¢opMHpoBaHHE M NpEACTaBICHHE €XEKBapTalbHO B BBIIIECTOALMHA OpraH
OTYETHOCTH O NOJNYYEeHHBIX U PacCMOTPEHHBIX xanobax (B TOM YHCIIE O KOJMYECTBE
yIOBJNETBOPEHHBIX M HEYIOBIETBOPEHHBIX JKajo0).

CpokH paccMOTPeHHS HKaJ00bI

97. anoba, mocrymusmas B IIOP MmM TeppUTOpHAIbHBIH OpraH [1DP,
MOJUTEXNT pPErdCTpAallid He [O3[HEee CIENYIOIero pabodero IHA co HHI ee
HMOCTYIUIEHUS.

98. YamobGa paccMmaTpuBaeTcsi B TedeHHe 15 pabounx AHEH co [IHA ee
perucrpanu, eciu 6oee KOPOTKHE CPOKH PacCMOTPEHHA Xajo0pl He yCTaHOBJICHBI
[I®P wiM TeppUTOpHAIBHEIM opranom I1DP.

B ciydae 0G)KaloBaHUS 3asBUTENEM OTKa3a TEPPUTOPUABHOrO OpraHa [1®P,
IPEJOCTABNIAIOLIEr0 TOCYaPCTBEHHYIO YCIYTy, €ro JOJDKHOCTHOrO JHla B HpHEME
JOKyMEHTOB y 3asBuTeNs (TpeCTaBHTeNs ) IKOO B HCIPABICHUH JOMYIICHHBIX
OIEYaToK ¥ OIMOOK, MM B Clydae O00XKaJIOBaHUS HapyIIEHUs YyCTaHOBJICHHOI'O CpPOKa
TaKMX HCIIPABIEHUH *anoba paccMaTpUBAETCs B TE€YCHHE S pabouux JHEH CO IHA ee
pEeTUCTpaliy.

Pe3yabTaT paccMOTPEHHS 7KaJ100b1

99. Tlo pesynbTaTaM paccMoTpeHus xanobst IIDP nnm TEPPUTOPUAIBLHEIN OpraH
[IOP npuHMMaeT penieHue 00 yIOBIETBOPEHHH xanobpl 6o 00 oOTKasze B ee
yIOBIETBOpEHUH (fanee - peimenue). PelleHne IpMHAMAETCs B dopme axta [IOP nmm
TeppuTOopuaibHoro oprana [TOP.

IIpu ynosierBopeHHH >kxanoObl IIOP wnn TeppuropranbHpii opran IIOP
IIPHHAMAET UCYEPIBIBAIOLINE MEPHI [0 YCTPAHEHHMIO BBIABICHHBIX HapyIlIeHHuH, B TOM
ypcie O  BblA@4e  3aCTPaXOBAaHHOMY JHIYy  (TIPENCTaBUTENIO) — pe3ynbTara
roCyJapcTBEHHOM yCIyrd, He Ho3jHee 5 paboduX HHEH CO NHs NPUHATHA PeIIeHH,
€CJIM MHOE He YCTaHOBIIEHO 3aKOHOAATEIbCTBOM Poccutickoyi @enepanym.

100. TI®P, teppuropmanbHei opran IIOP OTKa3bBaeT B YIOBICTBOPECHHUM
KaJIOOBI B CIIEAYIOLIMX CIIydasx:

a) HaIMYME BCTYIHBIIETO B 3aKOHHYIO CHJy PEIICHHS CyJa, apOUTpa)KHOIO CyJaa
110 sxkano6e 0 TOM K€ IMPeAMETE U 10 TEM XK€ OCHOBAHUAM;

6) ronada xano0bl JIALOM, HOJTHOMOYHS. KOTOPOTO HE MOATBEPHKICHEL B NIOPAAKE,
YCTaHOBJIEHHOM 3aKOHOJATENECTBOM PoccuicKoH depepanny;
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B) HAIM4Yhe peLIeHHs, NPHHATOTO paHee B COOTBETCTBHH C TpeOOBaHUAMH
AIMHHWCTPATUBHOTO perjaMeHTa B OTHOLIEHMH TOTO XK€ 3afBUTEIS W [0 TOMY Xe
IpeaMeTy KanoOBlL.

101. II®OP, TepputopuansHbiii oprad IIOP Brpase ocTaBUTS xajoly Oe3 oTBeTa B
CIIEAYIOMINX CIy4asx:

a) HaJIM4He B XKanobe HEeleH3yPHBIX JTHO0 OCKOPOHMTENBHBIX BbIPAXEHHH, Yrpo3
’KH3HH, 3J0POBBIO U UMYILECTBY JOJKHOCTHOIO JIML(A, & TAKXKe YIEHOB €r0 CEMBH;

6) OTCYTCTBHE BO3MOXKHOCTH NPOYHTATh KaKyrO-THOO 9acTh TEKCTa aso0Bbl,
haMumMIO, MM, OT4eCTBO (TIPM Hanu4uu) W (WiM) IOYTOBBIH aJpeC 3asBUTEI,
yKa3aHHbIE B jKaJo0e.

102. B ciy4ae yCTaHOBIEHHS B XOJI€ MIIH TI0 Pe3yIbTaTaM pacCMOTPEHHU XKanoObl
TIPU3HAKOB COCTaBa aJMHHHCTPATUBHOTO [PABOHAPYIICHHS MM TNPECTyILICHNA
noskHOocTHOe Jmio II®P, teppuropuamsHoro oprasa I[IOP, ymonHOMOYEHHOE HA
PacCcMOTpeHH e Kaio0, HalpaBiIseT HMEIOIHecs: MaTepyallbl B OpraHbl IPOKYpaTypeL.

Iopsaok HHPOPMHPOBAHHS 3aCTPAXOBAHHOIO JIHIA O pe3yJIbTaTax
paccMOTpeHHs 3KaJI00bI

103. ViH(bOpMHpOBaHHE 3aCTPaxOBaHHOTO JHIA (PEACTABUTENS) O Pe3yIbTaTax
PACCMOTpEHHs SKaNoObl OCYINECTBISETCS IyTeM HANpaBIICHHS COOTBETCTBYIOIIETO
oTBeTa.

OTBeT 10 pe3y/bTaTaM PacCMOTPEHHMS KaJloObl HANPABILIETCS 3aCTPaXOBAHHOMY
nury (IpeACTABUTENO) He IIO3[HEE JHS, CIeIyIOIIero 3a HEM NMPUHSATHI peIICHUA, B
IMCHMEHHOM (QOpMe HITH 10 JKeJIaHHIO 3a4BUTENA B (opMe 3/IEKTPOHHOTO JOKYMEHTa,
3aBEPEHHOT0 YCHIICHHOH KBaTH(ULMPOBAHHON 3JIEKTPOHHOH MOAMHUCHIO HOJDKHOCTHOTO
NHLA.

B ciydae ecmu xanoba Gblna HanmpapleHa CIOCOOOM, YKa3aHHBIM B IIOAMYHKTS
«B» TyHKTa 90 AIMHHHUCTPAaTHBHOIO pErlaMeHTa, OTBET 3aCTPaxoBaHHOMY JIHILY
(TIpeICTaBUTEIIIO) HANIPABJIAETCs TOCPEACTBOM CHCTEMBI J0CyIeOHOTO 00KaIOBAHKU.

104. B oTBeTe 10 pe3yabTaTaM PacCMOTPEHHs Kalo0bl yKa3bIBalOTCH:

a) HaMEHOBAaHWE OpraHa, paccMoTpesiuero xanoly (IIPP, TEPPUTOPUATIBHBIN
oprai II®P), nomxHOCTh, GaMUIIHA, MMs, OTYeCTBO (IpH HaJU4YMHA) PYKOBOJAUTEIS,
IPHHSABLIETO PEIICHUE,

6) HOMep, JaTa, MECTO IIPMHATHUS PELIEHNs, BKIIOYas CBEIEHHUS O JODKHOCTHOM
NMLe, pelIeHne Uiy feiicTBre (Ge3zelicTBIE) KOTOPOro 00XKalyeTcs;

B) (baMIJIKS, MMsi, OTUECTBO (IIPY HAIMYMHU) 3aCTPAXOBAHHOTO JIULIA,

I') OCHOBaHUS JUI NPUHATHS PEILCHUS;

1) IPUHATOE pELICHHUE;

e) B ciydae ecnd >xajoba Ipu3HaHa OOOCHOBAaHHOH - CPOKM yCTPaHCHHA
BRISIBIEHHBIX HApyIleHH#, B TOM YHCI€ CPOK IPENOCTAaBIEHUS pe3yJlbTaTa
roCyJapCTBEHHOM! YCIyTH,

’X) CBEIEHHUS O TIOpsAAKEe 00KaIOBaHKs PeIIeHHs.

105. OrBer 1O pe3yjibTaraM pacCMOTPEHUs JKajloObl  IMOANHKCHIBACTCH
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pykxoBoauteneM [TOP uiu TepputopransHoro oprasa [1OP.

[To >XenaHWIO 3aCTPaxOBaHHOIO JIMLA OTBET IIO pPE3YNbTaTaM pacCMOTPEHHUS
XaJI06Bl MOXET OBITh IPEACTAaBICH HE MO3JHEe MHA, CICTYIOIIETo 3a AHEM IPHHATHA
pemeHns, B (opMe DJIEKTPOHHOTO JOKYMEHTA, MOANKMCAHHOrO  yCHJICHHOH
KBAIMQUIMPOBAHHON 3JEKTPOHHON IOJMHKCHI0 YIMOJHOMOYEHHOTO Ha PacCMOTPEHHE
’anobbl JOJDKHOCTHOrO JHLA (MIM) YNONHOMOYEHHOTO HAa PAacCMOTPEHHE JKaloObI
opraHa, BHJ KOTOPO# yCTaHOBIIEH 3aKOHOJATENBCTBOM Poccutickolt Dezepanui.

HOpﬂIlOK 002Ka1I0BaHHA peLICHHA 110 JKaj100e

106. 3acTpaxoBaHHOE JIHUIIO (mpencTaBuTeNb) BIpaBe O0XaloOBaTh PELICHHUS,
geiictBus (Oe3melicTBHE) HO/DKHOCTHBIX JIMI] OpPraHOB I[I1®P, npuHATEIE B XOJ€
PacCMOTPEHHUS KaJI0OBI, B CyI€OHOM TIOPSIAKe.

IIpaBo 3aCTPaxOBAHHOTO JIHIA HA NOJyYyeHHe HHPOPMALHH H JOKYMEHTOB,
Heo6X0IUMBIX 1151 000CHOBAHMS H PACCMOTPEHHS KaJI00bI

107. 3acTpaxoBaHHOe JTHIO (TPeCTAaBHTENb) HMEeT TpaBo obparutbes B IIDP, B
TeppuTOpHanbHEI opran IIOP 3a nomydenmeM HHGOpPMAlMH H JOKYMEHTOB,
HeoOXOMUMBIX ISl OOOCHOBAaHHS M PACCMOTPEHHs 'KaioObl, B MHCEMEHHOH (opme, B
TOM 9HCie TpPH JHYHOM TMPHEME 3aCTPAXOBAaHHOTO NHIA (IIPENCTaBUTENs), WIH B
9JIEKTPOHHOM BHJIE.

Cnoco6bl HEPOPMHPOBAHHUS 3aCTPAXOBAHHOIO JIHIA 0 NOPAAKEe NOJaYH
H PacCMOTPeHHS KaJI00bI

108. Mudopmanus o MOpsaKe MOAaYH H PACCMOTPEHHs Kallo0bl pa3MellaeTcs Ha
MHQOPMAIMOHHBIX CTeHJaX B MeCTaX MNpENOCTaBIIeHUs] TOCYAApCTBEHHBIX YCIyT, Ha
caitre [IOP, ExuHoM mopTaje, a TaKkKe IPEHOCTABISIETCS B YCTHOH (popMe 110 TeneoHy
¥ (MIHM) HAa JMYHOM TIpHeMe JIHOO0 B MMCEMEHHON (OpMe IIOYTOBBIM OTIIPABICHUEM HIA
5JIEKTPOHHBIM COOOIEHHEM IO aJpecy, YyKa3aHHOMY 3aCTPaxOBaHHBEIM JIHIOM
(npencraBUTENEM).

IlepedeHb HOPMATHBHBIX NPABOBBIX AKTOB, PEryJIHPYIOIIHX NOPAAOK
nocyxe6Horo (BHecyaeGHoro) o6xkanoBanus pemennii n neficrenii (be3nercTBus)
TeppuTOpHaabHOro oprana IIMP, npexocTaBiisionero rocyIapcTBeHHyI0 ycJayry, a
TAKIKe €ro J0JKHOCTHBIX JIHI

109. TTopsmox nocyaeGHOro (BHECYAeGHOT0) 00XanoBaHKs PEINEHUH 1 eHCTBHI
(6e3nelicTBus) TeppuTOpHansHOro oprana IIMP, nmpenocTaBisiomEero rocy1apCTBEHHYIO
YCIIYI'y, & TAK)Ke ero JOJDKHOCTHBIX JIUIL PETYITHPYeTCs:
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DefiepaibHbIM 3aKOHOM 0T 1 ampens 1996 r. Ne 27-@3;

®enepanbHeM 3aKoHOM 0T 27 mrons 2010 r. Ne 210-D3;

depepansHEM  3aKoHOM oT 2 Mat 2006 r. Ne 59-®3 «O mopsnxe
paccMoTpenuss  obpameHuit rpaxzaH Poccuiickodf  @emepaumnm»  (CoGpaHue
3aKoHOmaTenscTBa Poccmiickoit ®enmepamum, 2006, Ne 19, cr. 2060; 2010, Ne 27,
cT. 3410; Ne 31, ct. 4196; 2012, Ne 31, c1. 4470; 2013, Ne 19, ct1. 2307; Ne 27, ct. 3474;
2014, No 48, cT. 6638; 2015, Ne 45, c1. 6206; 2017, Ne 49, ct. 7327);

nocranoBneHreM IIpasurensctsa Poccuiickoii ®eneparuu ot 16 asrycra 2012 r.
Ne 840 «O mopsmke HOJayd M PACCMOTPEHHS JKalo0 Ha pelIeHHs W [eHCTBHSA
(GesneiicTBre) (efepalbHBIX OPraHOB MCIIONHUTENBHOM BIAaCTH M MX JOJDKHOCTHBIX
man,  GeoepalbHBIX  [OCY[JApCTBEHHBIX  CIY)KAaIUX,  JOJDKHOCTHBIX  JIHL
rocyJapcTBEHHBIX BHeGIODKeTHBIX (oHn0B Poccuiickoit enepaliuh, rocy1apCTBEHHBIX
KOPIOpallHii, HajleJIeHHbIX B COOTBETCTBHH C (pefiepabHBIMU 3aKOHAMH IOJHOMOYHAMH
110 IPEIOCTABIIEHUIO FOCYIapCTBEHHBIX YCIYT B yCTAHOBJIEHHON Cdhepe I[CHTGJ'IBHOCTI/I U
X JOKHOCTHBIX JIHI[, OpraHH3alMd, IPeSyCMOTPEHHBIX YacThIO 1' cratem 16
denepanpaoro 3axkona «OO0 OpraHM3alldH [PEJOCTAaBICHHUS TOCYIApPCTBEHHBIX H
MYHHIMIIANBHBIX yCITYT», B HX PabOTHHKOB, & TAKKe MHOTO(QYHKIMOHAIBHBIX IIEHTPOB
IPeNOCTABIEHHS TOCYJaPCTBEHHBIX M MYyHHIHTAIBHBIX YCIYT M HMX PaOOTHHKOB)
(CobGpanne 3akoHomatenbcTBa Poccuiickoi ®enepanny, 2012, Ne 35, cr. 4829, 2014,
Ne 50, cr. 7113; 2015, Ne 47, c1. 6596; 2016, Ne 51, ct. 7370; 2017, Ne 44, ct. 6523,
2018, Ne 25, c1. 3696);

nocrasoBienneM IlpaBuTensctBa Poccuiickoit ®enepamuu ot 20 HOSOps
2012 r. Ne 1198 «O ¢enepansHOM rocynapcTBEHHOH HH(MOPMALMOHHOM CHCTEME,
obecreunBaroleii mporecc aocyaebHOro (BHecyneOHOro) o0KaloBaHHs pelleHHH
%} necTBUR (Ge3neiicTBus), COBEPIIIEHHBIX pu IIPEOCTaBICHUH
rOCyIapCTBEHHBIX W MyHHIMINAnsHEIX ycayr» (CoOpanue 3aKOHOJATENbCTBA
Poccuiickoit @enepauuu, 2012, Ne 48, c1. 6706; 2013, Ne 52, cr. 7218; 2015, Ne 2,
cT. 518).

110. Mirdopmanus o Opase 3acTpaxOBaHHLIX JIHI Ha KocyAe0HOe (BHECY/eOHOE)
obxanmoBanue  geiictBuii  (OesmeiicTBus) W (MIM)  PELICHHWH,  IPHUHATBIX
(OCYILLIECTBIEHHBIX) B XOf€ IPeOCTABICHHA TIocymapcTBeHHOH yciyrd IIDP,
TeppUTOpHATEHEIME opraHamu IIOP, HX [OIKHOCTHBIMM JIMUA@MH 00 Opramax,
OpraHM3aIMAX M JIHIAX, YIIOJHOMOYEHHBIX Ha PACCMOTPEHHE XKaNoOb!, HAIPaBIeHHOH B
nocyne6HoM (BHeCyneOHOM) HOpsKe, cnocobax MH(QOPMUPOBAHUS 3aCTPAXOBAHHBIX
JIAI, O MOPSAKE MOJAYM U PacCMOTPEHHMs XkanoObl, B TOM 4YHCIEe C HCIOJNB30BAHHEM
EnvHOro moprajia, a Takxe IepeuHe HOPMATHBHBIX MPABOBBIX aKTOB, PEryJlHPYHOIIMX
MOpANOK  JocyAebHOro (BHecyneGHOro) o0OXanoBaHWs pelIeHAW K JIeHCTBHH
(6e3neiicTeus) IIOP, ero TeppHTOPHANEHEIX OPraHOB, UX JOJKHOCTHBIX JIHII, IIOAJIEIKHT
o0s13aTeNILHOMY pa3MelleHuIo Ha EquHoM mopraie.
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IIpunoxenne
K AIMHHHCTPaTUBHOMY PEITIAMEHTY IIPEAOCTaBICHHS
IlencuonnbM pornmoM Poccuiickoit Denepanun
rOCYyJapCTBEHHOM  YCIIYTH II0 HH)OPMHUPOBAHHIO
3aCTPaxOBaHHBIX JIUIl O COCTOSHUH UX
MHIUBHIYaTbHBIX JIUIECBBIX CUCTOB B CHCTEME
00s13aTeTbHOTr0 MEHCHOHHOTO CTPaxOBaHUS COIIacCHO
?eﬂepaJILHBIM 3akoHaM «O0 HHIUBHIYaTbHOM
NIEpCOHU(DHUIIMPOBAHHOM) YU€TE B CUCTEME
00s13aTeNbHOr0 IEHCUOHHOTO CTPaxOBaHUs» U
«O06 MHBECTHPOBAHUH CPEJCTB IS (PUHAHCHPOBAHHSA
HaKOIIUTEIbHOU neHcuu B Poccuiickoit @eaepanum»

®opma

3311[)00 3aCcTpaxoBaHHOI'O Jllrllla]
O NIpeaAOCTABJICHHH CBeJI€HHH 0 COCTOSIHMH HHIAHBHAYAJBHOI'O JIHIIEBOI'0O CU€Ta
3aCTPaxoBaHHOIO JIMIA

HpOIIIy IIp€OOCTAaBUTE CBEACHHA O COCTOHUHN MOCTO HHINBUAYAJIBHOI'O JIMILICBOT'O CUCTa

CBeeHns 0 3aCTPaXOBAHHOM JIHLIE:
bamuns

Nwmsa

OTt4ecTBO (IpU HATUYKH)

Hara poxaenus (JI.MM.ITIT)
Crpaxosoii Homep (CHUJIC) - -

CBeleHusi 0 mpeAcTaBHUTE/Ie 3aCTPAXOBAHHOIO JIALIA:
®.N.0.:

Tenedon:

(pamunus, umsi, omuecmeo (Apu HANUNUL) HPeOCMasumMens 3acmpaxo8aHHO20 IUYa)

JIOKYMEHT, yIOCTOBEPSIOIIHIT TMIYHOCTb:

(3an0ﬂH}lemC}Z 8 coomeemcmeuu ¢ peksusumamu OOKymeHma, ydocmoeep}zlomeeo ]lu'lHOCWlb)

JloKyMeHT, MOATBEPK TAIOIIHIA TIOTHOMOYHS JOBEPEHHOTO JIHIIA:

( HAUMEHOBARUE OOKYMEHMA, CEPUS, HOMED, KeM U K020a BblOGH, c8edeHUs 00 Op2aHu3ayuY, ebi0asULetl DOKYMEHM,
noOmMEepAUCOAIOUSUTE NOTHOMOUUA 3AKOHHO20 NPEOCMABUMENs (O08EPEHH020 IUYQ))

Jlata 3anonHeHus [Moanuck 3acTpaxoBaHHOTO JIHIA
(ero mpencTaBHTENS)

« » romga

! Crates 16 ®enepansHoro 3axona or 1 anmpena 1996 r. Ne 27-@3 «O6 mHARBHAYaIbHOM (IEPCOHHBUUMPOBAHHOM) YIETE B CHCTEME
00643aTeNBHOr0 NEHCHOHHOTO cTpaxoBaHus» (CoOpaHHe 3akoHoAaTebcTBa Poccuiickoi @enepauny, 1996, Ne 14, cr. 1401; 2014, No 30,
cT. 4217; 2018, Ne 31, ct. 4858).
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