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OG6 yTBep:KACHHH ATMHHECTPATHBHOIO PeriaMeHTa
MO0 NPeIOCTABJICHHIO OPraHaMH rocy/ilapcTBeHHOIi BJIaCTH Cy0beKTOB
Poccuiickoii ®enepanun rocyaapcTBeHHOH yciayru B cpepe nepeJaHHbIX
nojaHoMounii Poccuiickoit @eaepany nNo Ha3HAYECHHIO exxeMeCcaYHOMH BbIMJIATDI
B CBSI3H ¢ poxAeHHeM (YCHIHOBJIEHHEM) NepBOro pebOeHKa

B cootBercTBuu ¢ PenepalbHBIM 3aKOHOM OT 27 wmons 2010 r. Ne 210-®3
«O6 opraHM3alli¥ TPEAOCTaBIEHHA TOCYAapCTBEHHBIX W MYHHIHUNAIBHBIX yCILyD>
(CobpaHue 3aKOHOIATEIBECTBA Poccuiickoit ®eneparuu, 2010, Ne 31, cr. 4179; 2011,
Ne 15, ct. 2038; Ne 27, cr. 3873, 3880; Ne 29, ct. 4291; Ne 30, ct. 4587; Ne 49,
cT. 7061; 2012, Ne 31, ct. 4322; 2013, Ne 14, c1. 1651; Ne 27, cT. 3477, 3480; Ne 30,
cT. 4084; Ne 51, ct. 6679; Ne 52, ct. 6952, 6961, 7009; 2014, Ne 26, c1. 3366; Ne 30,
cr. 4264; Ne 49, ct. 6928; 2015, Ne 1, ct. 67, 72; Ne 10, cr. 1393; Ne 29, ct. 4342,
4376; 2016, Ne 7, c1. 916; Ne 27, ct. 4293, 4294; 2017, Ne 1, ct. 12; Ne 31, cT. 4785;
Ne 50, ct. 7555; 2018, Ne 1, ct. 63; Ne 9, ct. 1283; Ne 17, ct. 2427; Ne 18, ct. 2557,
Ne 24, ct. 3413; Ne 27, 1. 3954; Ne 30, cT. 4539; Ne 31, cT. 4858) ¥ MOCTAHOBJICHHEM
IIpaButenscTa Poccuiickoit Pdenepauny oT 16 Mast 2011 r. Ne 373 «O pa3paboTke u
yTBEPXKICHUH aJMHUHHCTPATHBHBIX PErjaMEeHTOB OCYIICCTBICHHUSA roCcyIapCcTBEHHOI'O
KkoHTpons (Hag3opa) MW AIMHHMUCTPATMBHBIX — PETJIaMCHTOB IpefoCTaBICHUSL
rocyapcTBeHHbix yciayr» (CobpaHue 3aKOHOAATENBCTBA Poccuiickort ®enepanuy,
2011, Ne 22, ct. 3169; Ne 35, c1. 5092; 2012, Ne 28, ct. 3908; Ne 36, c1. 4903; Ne 50,
ct. 7070; Ne 52, ct. 7507; 2014, Ne 5, c1. 506; 2017, Ne 44, cT. 6523; 2018, Ne 6,
ct. 880; Ne 25, ct. 3696; Ne 36, cT. 5623; Ne 46, cr. 7050)niprKa3 b Balo:

VTBEpANTH TIpUIaraeMbli AJIMHHHCTPATHBHBIA PEITAMEHT 10 NPCIOCTaBICHUIO
opraHaMM  TOCYIapCTBEHHOH  BJIAaCTH cyobekToB  Poccuiickoit ~ Denepanuu
TOCYJapCTBEHHOM YCIYTH B cepe NepeaHHbIX noaHoMounii Poccuiickoi Penepaninn
[0 HA3HAYEHHIO €)XEeMECIYHOH BBIIUIATHL B CBA3U C POXICHHEM (yCBIHOBIIGHHEM)
IepBoro pedeHka.

Munuctp M.A. TonumuH




YTBEPXJIEH
nmpuKa3oM MUHHCTEpCTBA Tpyda
U COIMANILHOM 3aIIUThI
Poccuiickoi ®enepannmn

OTW 201G Ne 454

AIMHHHCTPATHBHBIH pPerjaMeHT Mo NPeJI0CTABJIEHHIO OPraHAMH
rocyapcTBeHHOM BiaacTH cyobekToB Poccniickoii @enepauuu rocyiapcrBeHHOM
YCJIYIH B cepe nepeaanHbix noinomouuii Poccniickoit ®@egepanun no
HA3HAYEHHIO eKeMEeCAYHOH BBITJIATHI B CBS3M C poxaAeHHeM (YChIHOBJIEHHEM)
nepBoro pedenka

I. O61mue nonoKeHus
IIpeamer peryupoBaHUs

1. Hacrosimmii AJIMUHHUCTPAaTHUBHBIA  peryiaMeHT oOnpelenseT CpOKH H
IIOC/IEIOBATEIbHOCTh ~ aJIMUHHCTPATUBHBIX MpoLeAyp MW JACHCTBUM  OpPraHoB
rocygapcTBeHHoi BinactTm cyOwnekTtoB  Poccmiickoit ®enepanuu  (manee  —
YIIOJTHOMOYEHHBIH OpraH) IO IPEeIOCTaBIEHHUIO IOCYIapCTBEHHOW YCIYTH B cdepe
nepeJaHHbIX nofHoMmounii Poccuiickoit @enepaiuu 1o Ha3HAYCHUIO €XKEMECAYHOM
BBIIUIaTBI B CBSA3M C poOXJeHueM (YCHIHOBJICHHEM) mepBoro pebeHka (naiee
COOTBETCTBEHHO — €XeMeCSA4YHas BbIIUIaTa, TOCYJapCTBEHHAs YCIyra), MNOpPSAOK
B3aUMOJCHCTBHAS MEXAY CTPYKTYPHBIMH TOJpa3feeHsIMH  YIIOJTHOMOYEHHBIX
OpraHoOB, UX AOMHOCTHBIMU JIMIIAMU, & TAKXe B3aUMOJEHCTBUS YIOIHOMOYEHHBIX
OpPraHOB C 3asBUTEISIMH Ha TPEJOCTaBJIEHHE TOCYIAapCTBEHHOW yciayru (naiee —
3asBUTENHN), OpPraHaMH TrocynapcTBeHHOW Biactd Poccuiickoit ®epepanuu npu
HIPEeIOCTaBIEHUH I'OCYJapCTBEHHOMN YCIyTH.

Kpyr 3asButeneit

2. 3asgBUTENsAMH SBISAIOTCA TrpaxmanHe Poccuiickoit @epepalyy, MOCTOSHHO
[IpOKUBalOLIMe Ha TeppUTOpuH Poccuiickoit Penepalivy, U UX IPEACTaBUTENH.
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TpeboBanus k nopsAAKy HHGOPMUPOBAHHUS O MPEIOCTABICHAN
TOCYyAapCTBEHHOHU YCIyTH

3. MadopMarius o mpeIoCTaBieHHH TOCYAAPCTBEHHOM YCIyrd MpPeJoCTaBIsSeTCs
JOJDKHOCTHBIMH JIMIIAMU YIIOJIHOMOYEHHOTO OpraHa 1o TejeoHy, Ha JHYHOM IIpHeMe,
a TaKXe pasMelaercss Ha OQHUMANBHBIX caliTax YMOJHOMOYEHHBIX OpPraHOB B
UHGOPMAIIMOHHO-TEIeKOMMYHHUKAHOHHOM ceTH «IHTepHeT» (ajiee COOTBETCTBEHHO
— ceTb «MHTrepHer», caliT yIOJTHOMOYEHHBIX OpPraHoB), B (eaepanbHOR
rOCyZlapCTBEHHOM MH(pOpMaIIMOHHOW cucTeMe «EaMHBIM mopTal rocy1apCTBEHHBIX U
MyHMIIMIIAIBHEIX yCIyr (QyHkuwmit)» (masee — EnuHBId mopTal), Ha MOpTaNax
TOCYapCTBEHHbIX M MYHHLMNAIBHBIX YCIYr cyO0bekToB Poccuiickoit denepaumu
(nanee - mopran yciyr), a TakKe Ha HHPOPMAUMOHHBIX CTEHIAX, 00OPYIOBAaHHEIX B
HOMEIIEHMSX YITOJIHOMOYECHHBIX OPraHOB, MpeJHa3HaAuUEeHHBIX Ui IpUeMa TpakIaH.

4. Vndopmamuss o0 MecTax HAXOKIEHHA YIIOJHOMOYEHHBIX OPraHOB,
OCYILIECTBIISIOIMX [IPEJOCTAaBICHUE rOCyIapPCTBEHHOM YCIIYTH, UX TOJHBIX TOYTOBBIX
ajipecax, CIIpaBOYHBIX TeJaeoHaX U aipecax OPHIHAIBHBIX CAHTOB, a TAKXXE O rpaduke
HX paboThl pa3MelaeTcs Ha OQUIMAIEHOM caiiTe MHHUCTEPCTBA TPYAA M COLUATBHON
3amuThl Poccuiickoit @enepanuu B cetu «MHTepHET» O aapecy: www.rosmintrud.ru
(manee — odUUUANBHBIA caliT MuHHCTEpCTBA Tpyda M COUUAIBHONW 3aIlUTHI
Poccuiickoi @enepanun), caiiTe yroJHOMOYEHHOTO OpraHa, Ha EnuHoM moprasie u Ha
HopTaJie yCiyT.

5. HubopmupoBaHue rpaxiaH O NPEAOCTaBICHHH TOCYJapCTBEHHON YCIyTH
POU3BOJHUTCS MYTEM: '

a) mnybnukanuy WHGOPMAIMOHHBIX MAaTepHajioB B CPEICTBaX MacCOBOH
uHOpMaLUy, H3AaHWS HHOOPMAIMOHHBIX Opomop, OyKJIETOB, WHOM IedaTHOM
NPOXYKIIUY;

0) pa3MelieHHss MaTepUAIOB Ha WH(YOPMAIMOHHBIX CTEHIAX, 00OPYIOBaHHBIX B
IIOMEIIEHHX YIIOJIHOMOYEHHBIX OPTraHOB, IpeJHa3HAYSHHbIX AJIS IpUeMa IpaKIaH;

B) pa3MelleHus Opomop, OYKIeTOB M JAPYrHX Ie4YaTHBIX MaTepHaloB B
MOMEIIEHHSX YIIOTHOMOYEHHBIX OPTraHoOB, MpeAHa3HAYCHHBIX Ui IpHeMa Ipax/iaH, B
TIOMEILICHUSIX MHOTOGYHKIIMOHATBHBIX IIEHTPOB MPEI0CTaBICHUS TOCYAapCTBEHHBIX U
MYHUIMNANBHBIX YCIyr (Hanee - MHOTOQYHKIMOHAJNBHBIA LEHTpP), a TaKke B
IIOMEUIEHUAX MHBIX OpraHOB M OpraHu3auuil (Hampumep, B IOMEILEHHAX
TeppUTOpUanbHbIX opraHoB Ilencuwonnoro ¢onma Pocculickoit ®enepanumy,
YUPEXKACHUH MEIOUKO-COLMATIBHON OKCIEePTU3bl, OpPraHu3alui, OCYLIECTBISIOIINX
IOCTaBKy IIEHCHH, apXWUBOB) II0 COIJIACOBAHMIO C YKa3aHHBIMH OpraHaMH H
OpraHu3alUsIMU. '

6. Ha uHpOpManMOHHBIX CTeHIaX, OOOpYIOBaHHBIX B  IOMEIICHUAX
YIIOJIHOMOYEHHBIX OpraHOB, MpeJHa3HAa4YeHHBIX U NpHeMa IpaKAaH, B CpeIcTBax
MaccoBoil WHGoOpMamyMM ¥ B MEYATHBIX W3JAHUSAX pa3MeIlaloTcs  Cleayrolas
uHbOpMAaLUs U JOKYMEHTHI:

a) O MecTe HaxOXIEHUS YIOJIHOMOYEHHBIX OPraHoB, OCYLIECTBIIIOMHUX
IpeAOoCTaBlICHUe T'OCYJapCTBeHHOHM ycinyru (ToNHBIE NHOYTOBBIE ajpeca, aipeca
3JIEKTPOHHOM MOYTHI, CIIPaBOYHbIE HOMepa Tele(OHOB YIOJHOMOYEHHBIX OPraHOB, B
TOM YHUCJIe HOMepa Tene(oHOB - aBTOMH(POpPMATOpOB (MPH MX HAIMYUH), Ipaduku
paboThl);
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0) BBIAEPKKHM U3 3aKOHOJATENBHBIX M HHBIX HOPMATHBHBIX IPABOBBIX aKTOB
Poccuiickoit denepannu, peryJMpyOMuX BOIIPOCHI IIPENOCTABIICHUS
roCyIapCTBEHHOM yCIyry;

B) TEKCT HACTOSAIIEr0o AJMUHHCTPAaTHBHOTO periaMeHTa (ToJIHAs Bepchs - Ha
cafTe YIOJHOMOYEHHOIO OpraHa, BBIIEPXKH - Ha HWH(POPMAIMOHHBIX CTEHJAX,
000pYyAOBaHHBIX B MOMEIMIEHHUSX YIOJHOMOYEHHBIX OPTraHOB, MpeqHa3HAYEHHBIX JUIS
IIpYeMa rpakJaH, CpeACTBaX MacCOBOM HH(GOPMALIMY U B NIEUYATHBIX U3NaHUAX);

I) TepeueHb KaTeropuil rpaxaaH, KOTOPHIM MOXeT OBITh MperocTaBleHa
roCyAapCTBEHHAs YCIIYTa;

1) CBEICHUS O TIOPSAKE IPEOCTABIICHUS TOCYAapCTBEHHON YCIIYTH;

€) 00pas1Ibl 3aIMOTHEHHUS 3asBICHHI O MPEIOCTABIEHNH TOCY1apCTBEHHOH YCIyTH;

) rpaduk npreMa rpaxiaH JODKHOCTHBIMH JIMIIAMH YIIOJTHOMOYEHHOTO OpraHa;

3) CBEACHUS O MOPSIKE 00XKATOBaHHS NeHCTBUI WK 6e3eWCTBUS JOJKHOCTHBIX
JIULI, IPEAOCTABISIONIUMX TOCYAAPCTBEHHYIO YCIYTY;

M) IepedeHb MHOrO()YHKIIMOHATBHEIX IIEHTPOB, B KOTOPBIX IMPENOCTABISAETCS
rocyJapCcTBeHHasi yciyra, ajpeca HMX MECTOHaXOXIEHHS, HOMepa TeleQOHOB H
TEPPUTOPHH 00CTYKUBAaHUS MHOTO(YHKLIHOHATBHBIX IEHTPOB.

7. HWudpopMmupoBaHue rpaxaaH O NPeJOCTaBICHUU TOCYNapCTBEHHOM YCIyrd
IIPOU3BOJIUTCS JTOJDKHOCTHBIM JIMIIOM YIIOJIHOMOUYEHHOTO OpraHa, OTBETCTBEHHBIM 32
UHQOPMHUPOBaHHE MO BOMPOCaM MPEJOCTAaBJIEHUS T'OCYAapCTBEHHOW YCIYTH, MNpH
HENOCPEACTBEHHOM O0pallleHUH rpaKIaHUHa B YIIOJTHOMOYEHHBIH OpraH, IoCpeICTBOM
TeneOHHOU CBSI3M, MOCPEACTBOM OTBETOB Ha MUCBMEHHBIE OOpAIleHUs Ipaxk[IaH,
IyTeM pa3MeIleHus HHpopMaIiK Ha UHHOPMAIIMOHHBIX CTEHAaX, 000PYOBAHHBIX NIPU
BXO/le B TOMENICHHS YIIOJIHOMOUYEHHBIX OpPTaHOB, a TaKKe MyTeM ITyOIuKalun
uHpoOpMallMKM B CpPEICTBaX MaccoBOW HHGOpPMAaNMH W H3JaHUS U pa3MelIcHHs
WH(GOPMAIIMOHHBIX MaTepHalioB (OpOIIIOp, OYKIIETOB).

8. UndopmupoBaHue rpaxiaH o MpeAoCTaBlIeHHH TOCYAapCTBEHHOHN YCIIyTH IIpU
JUYHOM OOpalleHHH OCYIIECTBISETCS B COOTBETCTBHH C YCTaHOBIEHHBIM DEXHUMOM
paboTHI YITOJIHOMOYEHHBIX OPTaHOB, MHOTO(QYHKIIMOHATHFHOTO LIEHTpA.

9. HWudbopmammst o TmOpsaKe NPedOCTaBICHHS TIOCYJapCTBEHHOU YCIyTH
pasmemiaetcs Ha EnuHoM moprane, Ha mopTaie yCiIyr, Ha caiTe yIOJIHOMOYEHHOIO
oprasa.

10. Ha Exuuom nopraite, mopTaiie ycayr pa3MeIaioTcs cleayromas napopManus
Y IOKYMEHTHI:

a) UCUePNBIBAIONINI MepeveHb JOKYMEHTOB, HEOOXOAMMBIX IJIs IIPEAOCTaBICHHUS
rOCyJIapCTBEHHOHN ycCiyrd, TpeOoBaHHS K O(QOPMIIEHUIO YKa3aHHBIX JOKYMEHTOB, a
TaKXKe IepedeHb JOKYMEHTOB, KOTOpbIe 3asBUTENb BOpaBe NPEICTABHUTh II0
COOCTBEHHOH WHUIIHATHBE;

0) KpyT 3asBUTEJIEH;

B) CPOK NPEAOCTaBIEHU rOCYyJapCTBEHHOMN YCIyIH;

r) pe3ynbTaThl IPeNOCTaBIE€HUS TOCYJapCTBEHHOM  YCIYId, MOPAIOK
IPEeJOCTaBICHHUS  JOKyMEHTa, SBISIONIETOCA  PE3yJbTaTOM  IPEIOCTaBICHHS
roCyJ1apCTBEHHOH yCIIyru;

1) UCUEPIBIBAIOIIUHI NIepeueHb OCHOBAaHUN ISl TIPUOCTAHOBIEHHUS WIIM OTKa3a B
IpeJOCTaBICHUU FOCYAapCTBEHHOM yCIIyrH;
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€) CBeIeHHWs O IIpaBe 3asBUTENs Ha JocyaeOHoe (BHecymeOHOe) oOXkaloBaHUE
AevcTBUil (Oe3neiicTBUS) M pelIeHWH, NPHUHATHIX (OCYIIECTBISEMBIX) B XOJE
IIPEOCTaBICHHS TOCYIapCTBEHHOM YCITyTH;

%) Qopmbl 3asBieHMEt (YBEOOMIIEHH, COOOILIEHMIA), MCIIONb3yeMBIE IIpU
HpeOCTaBIeHUH FOCYJapCTBEHHOM YCIYyTH,

3) mnepeyeHb MHOTO(QYHKLIHOHAIBHBIX LEHTPOB, B KOTOPBIX IPEAOCTABISAETCS
rocyJapcTBeHHas yciyra, ajJpeca HX MECTOHAXOXJEHHs, HoMepa Tele(pOHOB H
TEPPUTOPHUH 00CITyXKHBaH!SI MHOTO(YHKIIHOHATBHBIX IEHTPOB.

11. Joctyn x wuHpOpMAUH O TPENOCTAaBICHUH TOCYJapCTBEHHOH YCIYIH
ocymecTBisercs 6e3 BBITIOJHEHUS 3asBUTENIEM KaKUX-TH00 TpeOoBaHHUi, B TOM YHUCIIE
06e3 UCIONB30BaHUS MPOTPAaMMHOTO OOecHeueHHs, YCTaHOBKa KOTOpOro Ha
TEXHUYECKHE CPEACTBa 3asiBUTENs TpeOyeT 3aKIIOUueHUs JTUIEH3UOHHOIO WM HUHOTO
COTJIalIeHUS C npaBoobagaTenemM IPOrPaMMHOI0 obecrieyeHus,
IpeAyCcMaTpUBAIOIIEro B3UMaHNe IUIAThl, PETUCTPALUIO WIIN aBTOPU3ALIUIO 3asBUTEILA
WM NpeoCTaBlIeHHe UM NePCOHANBHBIX JaHHBIX.

12. Ilpu o6patennu 3asBUTEINS JIMIHO WIH HO Tele(OoHy T0KHOCTHBIMU JIUIIAMHU
YIOJIHOMOYEHHBIX OpPraHoB B COOTBETCTBHHM C MOCTYMHUBIIUM OOpalieHHEM
IpefoCTaBisieTcsl MHPOPMAIMS O MECTe HaXOXKICHHS YIIOJHOMOUYEHHBIX OpraHOB
(mouytoBBle agpeca, rpabukH pabOTBEL, CIOpPaBOYHBIE TeJdeQOHBI); O MOPAAKE
IIPeAOCTaBIeHUs TOCYAAPCTBEHHOM YCIYTH, O Crtocobax M CpoKax IoAavy 3asBICHUMN;
0 KaTeropusix TpaxJaH, KOTOPbIM MpPeAOCTaBIseTCs TOCYAapCTBEHHas YCIyra; O
HOpMaTUBHBIX NPaBOBBIX akTax Poccuiickoii Deneparuu, peryaupyrolUX BOIPOCH
NpeIoCTaBIeHHUS TOCYJApCTBEHHOM YCIYTH; O MEpevHe JTOKYMEHTOB, HEOOXOAMMBIX
IUIS. paCCMOTPEHHUS 3asBJIEHUA O MPEAOCTaBICHIH I'OCYAapCTBEHHOM YCIyTH, O CpOKax
IpHeMa U perucTpaliy 3asBJIeHUS; O X0/€ PEA0CTaBIeH s TOCYJapCTBEHHOU YCIIYTH;
0 MecTe pa3MeIlleHHs] Ha CaiTe YIIOJTHOMOYEHHOTO OpraHa HH(GpOpMAaIiH 10 BOIPOcaM
IpeOCTaBIeHHs FOCyNapCTBEHHOW YCIyTH; O MOpAAKe 00KaloBaHUs ACHCTBHHA WK
0e3meCTBUA MO/DKHOCTHBIX JIMI YITOJITHOMOUCHHBIX OPIaHOB, INPEeOCTaBIIAIOLIUX
rocyIapCTBEHHYIO YCIYTYy.

13. Undopmanus o mpeaoCcTaBIeHHH FOCYJapCTBEHHON YCIyTH MPENOCTABIIAETCS
OecIiaTHO.

II. CtanpapT npenocTaBleHHs FTOCYAAPCTBEHHON yCIIyTH
HanmeHnoBanue rocyjapcTBEHHON yCIyTH

14. HanmeHOBaHHe roCcyIapCTBEHHOM YCIyTH - TOCYyJapCTBEHHAs yCIIyra B cepe
nepelaHHbIX nojiHoMounii Poccuiickoii @enepaniny 1Mo Ha3HAYEHHUIO €XEMECIUHOM
BBITUTATHI B CBSA3U C POXIeHHEM (YCHIHOBIEHHEM) IIEPBOT0 peOeHKa.

HanmeHoBaHMe opraHa, IpeI0CTaBIAIOWIEr0 rOCYyJapCTBEHHYIO YCIIYTy

15. IlpenoctaBnenue rocyAapCTBEHHOHR yCIIyrdd OCYLIECTBIIAETCS

YIOJHOMOYEHHBIM OpPraHOM II0 MECTY JKUTENbCTBA HIIM MECTYy (AaKTHUECKOro

poXUBaHUs (peObIBaHuUs ) 3asBUTENICH.
16. 3anpemniaercs TpeGoBaTh OT 3asBUTENEH OCYIECTBICHUE ACHCTBHH, B TOM
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YHUCJIC COFHaCOBaHHﬁ, HeO6XOI[I/IMBIX AJI1 NTOJIYUCHUA I‘OC}’IlapCTBCHHOﬁ YCIYIH H
CBA3aHHBIX C o6pameHHeM B UHBIC rOCYJApPCTBCHHBIC OpraHbl U OpraHu3aliun.

Onucanue pe3ysbTara MpeIoCTaBIeHHs TOCyIapCTBEHHOM yCIyTH

17. Pe3ynbpTaTom npenoctaBieHHs rOCy1apCTBEHHON YCITyTH SBISETCS:

a) IPUHATHE PEIIeHUs O HA3HAYEHUH €)XEMECSIYHOMN BBIIUIATHL, B ClIy4ae HaIHYHs
IIpaBa Ha €)KE€MEeCSIYHYIO BBIILIATY;

0) npuHATHE pelieHHss 00 OTKa3e B YAOBIETBOPEHHHU 3asiBIICHUSA O HAa3HAYCHUHU
€XXEMECSIYHOM BBIIUIATHl (fanee — 3asdBlIeHHE) B clydyae OTCYTCTBUS IIpaBa Ha
€XKEMECSIUHYIO BHIILIATY.

Pe3synbrar mpenocTaBiieHUs TOCYyJapCTBEHHOM YCIyrH IO BBIOOpY 3asBUTEIIS
MOXeET OBITh MpeACTaBiIeH B GopMe NOKyMeHTa Ha OYMaXHOM HOCHTElNE, a TaKkKe B
¢opMe 3IIEKTPOHHOTO JOKYMEHTa, HOJINMCAHHOTO YIIOJHOMOYEHHBIM JIODKHOCTHBIM
JULIOM YHIOJTHOMOYEHHOTO oprasa C HCIOJIb30BaHUEM YCHJIEHHOM
KBaTU(UIIUPOBAHHON AIIEKTPOHHOM MOJMKUCH, B COOTBETCTBHU C JeHCTBYIOLIMM
3aKOHOAaTeJIbcTBOM Poccuiickoit Penepanuu.

Cpox npegocrapiieHHs TOCYJaPCTBEHHON YCIyTH

18. 3asBneHHe MOMJIEKUT PACCMOTPEHHIO YIIOJHOMOYEHHBIM OPraHoOM B
MECSYHBIH CPOK C JIaThI ero NMpueMa (PeriucTpaiym).

Brimiara 3asBUTENAM eXEMECTUYHON BEITLIATHI OCYIIECTBIISIETCS
YIIOJTHOMOYEHHBIM OPTaHOM Yepe3 KPeAUTHbIE OpraHU3allii, YKa3aHHbIE 3asBUTEIISIMU
B 3asdBJICHUM, He MO3AHee 26 YHClIa MecdAlla, CIAEOYIOIEero 3a MecslleM NpHeMa
(peructpanun) 3asiBICHHUS.

HopmatuBHEIe paBOBbIE aKThl, PETYIHPYIOIIHE
IIPeIOCTABIIEHUE TOCYJaPCTBEHHON YCIyTH

19. Undopmans o0 HOPMATUBHBIX IIPAaBOBBIX  aKTaX, PperyIHpYROIIUX
IpeoCTaBleHle TOCyNapCTBEHHOM YCIyrH, pa3Mellaercs Ha OQUIIMAIBHOM CcaiTe
MuHucTepcTBa TpyJa W couMainbHOM 3ammThl Poccmiickoit ®enepauuu, caire
YIIOJTHOMOYEHHBIX OpraHoB, Ha ENWHOM nopTane u Ha nopTajie yCiyr.

HcuepnbiBaroinii nepevyeHs J0KYMEHTOB,
HE0OXOIUMBIX B COOTBETCTBUU C HOPMaTHUBHBIMHU IIPABOBBIMU aKTaMHU
JUIS1 IPEAOCTABIICHUS] TOCYJapCTBEHHOM YCIIyTH U yCIIyT, KOTOPBIE
SBJIAIOTCS HEOOXOAMMBIMU U 00s3aTeIbHBIMU AJIS IPEIOCTABIICHHUS
roCyIapCTBEHHOU yCITyTH, NOJJISXAIMX IIPEICTaBICHHIO
3asBUTEJIEM, COCOOBI UX MOJIy4YeHHs 3asBUTEICM, B TOM YHCIIE
B 2JIEKTPOHHOH (hopMe, MOPAINOK UX NPEICTABICHUA

20. Ilpu ofpamienuu 3asgBUTENs 32 NOJYYEHUEM TOCyJapCTBEHHOM YCIyrH B
YIOJHOMOYEHHBIA OpraH WX MHOTOQYHKIIMOHAIBHBIN HEHTP [IPEACTABIISIOTCS:
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a) 3asBlIeHHWE, 3allOJHEHHOe B COOTBETCTBUH ¢ myHkToM 6 Ilopsnka
OCYIIECTBJICHUSI €XEMECAYHbIX BBIIUIAT B CBS3M C POXICHHEM (YCBIHOBICHHEM)
nepBoro pedeHka u (Win) BToporo pebeHka U oOpallleHHs 32 Ha3HAYCHUEM yKa3aHHBIX
BBIIIJIAT, YTBEPXKACHHOTO MpHKa30oM MUHUCTEpCTBA TpyAa U COLMAIBHOM 3aIlUTHI
Poccuiickoit ®@enepauuu ot 29 pekabps 2017 r. Ne 889 (3apeructpupoBaH
MunucrepctBom toctuimu  Poccmiickoit ®emepauvm 11 saBaps 2018 r.,
peructpanuonsbliit Ne 49592) (nanee — npukas MunuctepctBa ot 29 nexabps 2017 r.
Ne 889n);

0) ZOKYMEHTBI, YIOCTOBEPSIOIIHE TUYHOCTb.

3asBlIeHUE 3alloJIHAEeTCS Ha roCyJapCTBeHHOM si3bike Poccuiickoit Penepauuu
(pyccKoM f3bIKe) U IMOAMUCHIBASTCS JIMYHO 3asiBUTENIEM (€r0 MpeICTaBUTENEM ).

K 3agBneHuro, mnomaHHOMYy IIpelCTaBUTENeM 3asBUTENS, IPEACTaBILIIOTCA
JNOKYMEHTBI, YAOCTOBEPSIONIME IMOJHOMOYHUSA IpPEACTaBUTENA, a TaKXe NOKYMEHTHI,
YAOCTOBEPSIOIIME €ro JIMYHOCTh. B cilydae ecid NOJHOMOYMS IIPENCTaBUTEINS
OCHOBAaHBl Ha  HOTapHallbHO  YIOCTOBEPEHHOW  [IOBEPEHHOCTH, JIOKyMEHT,
YAOCTOBEPSIOLIUH JINYHOCTD 3aABUTENS, HE IPEACTABIAETCS.

OnHOBpEeMEHHO C 3asBJIEHHEM 3aIBUTENb TaKXKe MIPEICTABIAET 3asBICHUE JIUII, B
OTHOILIEHUHN KOTOPHIX HEOOXOOMMO Ipe/CTaBlIEHUEe TOKYMEHTOB (CBENEHWH), MM UX
3aKOHHBIX IIPEJCTaBUTENECH O corylacud Ha o00paboTKy IE€pPCOHANBHBIX MAAHHBIX
yKa3aHHBIX JIAIL.

21. K 3asgBneHuio, KpoMe IOKYMEHTOB, yKa3aHHbIX B IMyHkTe 20 HacTosIero
AIMUHHCTPaTHBHOTO pPerfiaMeHTa, TOJKHBI OBITh IPUIIOKEHBI TOKYMEHTHI (CBEZICHUs),
yKa3aHHbIE B MOJIYHKTAaX «B» M «I» MyHKTa |, MOMAMyHKTaX «a» U «I» IyHKTa 5 H
IyHKTe 7 TIepe4Hs JOKyMEHTOB (CBEIEHHUI), HEOOXOMWMBIX MJs Ha3HAYCHHMs
€KEMECSYHBIX BBIIUIAT B CBA3H C DPOXKAEHHEM (YCHIHOBICHHEM) IEpPBOrO W (WJIN)
BTOPOTO peOeHKa, YTBEPXKASHHOro MpHKa3oM MuHucTepcTBa oT 29 nexabps 2017 r.
Ne 8891 (nanee — nmepeyeHs JOKYMEHTOB (CBEeIEeHUI ).

HcuepripiBaroniuii mepe4eHb JOKYMEHTOB,
HEOOXOAMMBIX B COOTBETCTBUU C HOPMaTUBHBIMH [IPABOBBIMH
aKTaMU JUJIs IPelOCTaBIeHHSI FOCyJapCTBEHHON YCIyTI'H, KOTOPBIE
HaXoJsTCs B PacMOPSHKEHUN TOCyapCTBEHHBIX OPraHOB, OPraHoOB
MECTHOT'O CaMOYTIPABJIEHHUS ¥ HHBIX OPTraHOB, YYaCTBYIOIIMX
B IIPEJOCTABJICHUH TOCYAAPCTBEHHBIX WM MyHHULUNAIBHBIX YCIIYT,
Y KOTOpPBIE 3asIBUTEJb BIPaBe MPEICTABHUTD, & TAKXKE CIIOCOOBI
WX TIOJYYEHHUS 3aABUTEISIMH, B TOM YHCIIE B SJIEKTPOHHOH (opme, MOPA0K UX
peJICTaBIICHHS

22. lokyMeHTaMH, HEOOXOOUMBIMH B COOTBETCTBUM C HOPMATHBHBIMH
MPaBOBBIMU aKTaMHM [Ji TPENOCTaBJIEHHs TOCYyNapCTBEHHOM YCIyrd, KOTOPBIC
HaxoAfATCS B PaCMOPSIKEHUM TOCYHApCTBEHHBIX OpPraHoB, OpPraHOB MECTHOTO
caMOyIIpaBJieHUsS M MHBIX OpraHoB, YYacTBYIOUIMX B  IPEJOCTaBICHUHU
rOCYyJAPCTBEHHBIX M MYyHHULMIIAIBHBIX YCIIYT, SBISIOTCA JAOKYMEHTHI (CBEICHHS),
yKa3aHHBIE B MMOAMYHKTAX «a» M «O» myHKTa 1, myHKTax 2, 4, MOAIMYHKTAX «BY», «ID» -
«K» IIYHKTA 5 ¥ MIYHKTe 6 nepeqHs TOKyMEHTOB (CBEACHHH).
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23. 3asBUTENH BIpaBe NPEACTABUTH JOKYMEHTHI, IIPEAYCMOTPEHHbIE TyHKTOM 22
HACTOSAIIEr0 AJIMUHHCTPaTMBHOTO perjiaMeHTa, B YIIOJHOMOYEHHBIH OpraH 1o
COOCTBEHHOM MHUIIAATHUBE.

24. B cmydae HenpenCcTaBICHHS 3asABHUTEJIEM IOKYMEHTOB (KOMHMi JTOKYMEHTOB,
CBEICHHI) O MecTe >XHTENbCTBa (IpeObiBaHMs) WIH (aKTHYECKOTO MPOXKUBAHHMA,
HEeOOXOJMMBIX AJISI BHIHECEHUS PEIICHHS O Ha3HAYEHHH TOCYIAPCTBEHHBIX MOCOOHI
rpakiaHaM, YIIOJIHOMOYEHHBI OpraH CaMOCTOSTEIbHO 3alpaliiBaeT UuX B
rOCyIapCTBEHHBIX OPraHax, OpraHax MECTHOTO CaMOYIpPaBJIEHUS M WHBIX OpraHax,
YYaCTBYIOIIKX B NPEAOCTABICHUHN I'OCYJApCTBEHHBIX MM MYHULUIAIBHBIX YCIYT, B
PacIopsHKEHUU KOTOPBIX MMEIOTCS YKa3aHHbIe JOKYMEHTBI.

3anpet TpeboBaTh OT 3asIBUTENS MPEACTABICHNS JOKYMEHTOB U HHGOPMAIUH
WJIM OCYILECTBIIEHUS ACUCTBHUM NPH NPeAOCTABICHIH rOCyAapCTBEHHOM YCIyTH

25. 3anpemaeTcs TpeGOBATh OT 3aIBHUTENA:
a) MpeACTaBIECHU TOKYMEHTOB U WHOpMAIMK WK OCYIIECTBIICHUS eHCTBUH,

IPEJCTaBICHAE WM OCYILECTBICHHE KOTOPBIX HE NPeNyCMOTPEHO HOPMaTHBHBIMU
IIPAaBOBBIMH AaKTaMH, PETyJIMPYIOIIMMH OTHOLIEHWS, BO3HHUKAIOIIME B CBSI3H C
IIPENOCTABICHUEM rOCyAapCTBEHHOM YCIIYTH;

6) mpexacTaBieHHs AOKYMEHTOB M HH()OPMAIMH, KOTOPbIE B COOTBETCTBUHM C
HOpDMATHBHEIMU IIpaBOBBIMM akTaMu Poccuiickoii ®enepanvd, HOpPMAaTUBHBIMU
IIPaBOBBIMH akTaMu cyObekToB Poccuiickoit ®Pemepanmi ¥ MyHULIHANAIBHBIMU
[IPAaBOBBIMU aKTaMH HaxOJATCd B pacloOpsHKEHHWH TIoOCyIapCTBEHHBIX OpraHoB,
IIPEIOCTABISIONINX TOCYJAapCTBEHHYIO YCIYTy, HHBIX TI'OCYJapCTBEHHBIX OpraHOB,
OpraHOB MECTHOTO CaMOYMpaBlIeHHUs U (WIH) MOJBEIOMCTBEHHBIX IOCYAapCTBEHHBIM
OpraHaM ¥ OpraHaM MECTHOIO CaMOYIIPaBJICHHS OpraHM3alyl, y4acTBYIOIIUX B
IIPEIOCTABICHUN TOCYJApPCTBEHHBIX W MYHHUIMMAIBHBIX YCIYT, 3a UCKIIOYCHHEM
JOKYMEHTOB, YKa3aHHBIX B 4acTH 6 crathu 7 DenepanpHoro 3akoHa oT 27 Hrond
2010 r. Ne210-®3 «OO6 opraHu3anuu IPEAOCTABICHHUS TOCYJAPCTBEHHBIX W
MyHuHunaneHeiXx ycrmyr» (CoOpaHme 3akoHomarenbcTBa Poccuiickoit ®enepanuu,
2010, Ne 31, cT. 4179; 2011, Ne 27, ct. 3880; Ne 29, ct. 4291; Ne 49, ct. 7061; 2012,
Ne 31, ct. 4322; 2013, Ne 27, ct1. 3477; Ne 52, ct. 6952; 2014, Ne 26, ct. 3366; 2015,
Ne 10, ct. 1393; 2016, Ne 27, c1. 4293, 4294; 2017, Ne 50, ct. 7555; 2018, Ne 1, cT. 63;
Ne 17, ct. 2427; Ne 30, cT. 4539);

B) TMpEICTaBICHHS JOKYMEHTOB M HH(MOpPMAaIUM, OTCYTCTBHEe U (WIH)
HEJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAJIUCh MPU MEPBOHAYAIBHOM OTKa3e B IpHEMe
HEOOXOUMBIX JAOKYMEHTOB JUOO B MpPeJOCTaBICHHH T'OCYJapCTBEHHOM YCIYTrH, 3a
UCKIIOYEHHUEM CIIy4yaeB, INPEAyCMOTPEHHbIX IyHKTOM 4 4dactu 1 craten 7
@enepanbHoro 3akoHa ot 27 wumrons 2010 r. Ne 210-®3 «O6 opranusanuu
IIPEeIOCTABICHUS TOCYAapPCTBEHHBIX U MYHULIUNAJIBHBIX YCIYI».
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HcuepnbiBaromuii nepedeHs OCHOBaHMH 11 0TKa3a
B IIpHEMeE JIOKyMEHTOB, HEOOXOAMMEBIX AJIS MPEAOCTABICHUS
rOCyAapCTBEHHOM yCIyr!

26. OcHOBaHMI JUIi OTKa3a B TIpUEME JOKYMEHTOB, HEOOXOAMMBIX JUIs
NPEeIOCTABJIEHUS IOCYIapCTBEHHON ycayru (majee — HeoOXOIUMbIe JOKYMEHTHI), He
IIPeyCMOTPEHO.

HcuepnsiBaronuii iepedeHb OCHOBAHUH IS TPUOCTAHOBICHUS
WJIM OTKa3a B IPEIOCTaBIEHNH FOCYJapPCTBEHHON YCIYTH

27. OcHOBaHMs I NPHUOCTAHOBJIEHHS TMPENOCTABICHUS TOCYIapCTBEHHOM
YCIYTH OTCYTCTBYIOT.

28. OCHOBaHUSAMH IJI OTKa3a B IPENOCTABIEHHH TOCYJAPCTBEHHON YCIyIrd B

COOTBETCTBMH C 3aKOHOJATeNbCTBOM Poccuiickoit Meepaliuu ABISIOTCS:

a) HaxoXaeHHe peOeHKa, B CBA3U C POXIEHHEM (YCHIHOBIEHHEM) KOTOPOrO Y
3aBUTENIS BO3HUKIO IPaBO Ha IOJMy4YeHHE eXEeMECSYHOW BBIIIATHI, HA IOJHOM
roCy1apCTBEHHOM OOeCIIeUeHHUH;

0) nMIIeHHe 3asABUTENS POAUTENHCKUX MpPAB B OTHOIICHHH PeOeHKa, B CBSI3H C
poxJeHHeM (YCBIHOBIICHHEM) KOTOPOTO Y 3asiBUTENS BO3HHKIIO [IPaBO HA IOJy4YeHHUE
€XXEMECSYHOM BBIIJIATHI;

B) IIPEBBILIIEHHE pa3Mepa CpeHeIYIIEBOro J0X0Aa CEMBH 1,5-KpaTHOM BETHYHHBI
IIPOXXUTOYHOI'O MUHHUMYyMa TPYAOCIIOCOOHOTO HAaceJIeHHs], YCTAHOBJIEHHOM B CyObeKTe
Poccuiickoi ®enepariuil B COOTBETCTBUH ¢ IIYHKTOM 2 cTarhi 4 MeepaabHOro 3aKOHA
oT 24 oxTsa6ps 1997 r. Ne 134-®3 «O npoxuTouHoM MuHHMyMe B Poccuiickoii
Denepauun» (Cobpanue 3akoHomaTenbcTBa Poccuiickoit Memepammm, 1997, Ne 43,
cT. 4904; 2004, Ne 35, cT. 3607; 2009, Ne 30, ct. 3739; 2012, Ne 50, ct. 6956; 2018,
Ne 1, ct. 5; Ne 31, cr. 4861) 3a BrOpOIt KBapTal roja, HMPEAIIECTBYIOMIETO TOLY
_oOpaineHus 3a Ha3HAYEHHEM YKa3aHHOM BBITIIATEL,

r) poxneHue pebGeHka (POJHOTO, YCHIHOBJIEHHOIO), B CBSI3H C POXKISCHHEM
(YCBIHOBJIEHHEM ) KOTOPOTO MOAHO 3asBiicHHe, 10 1 suBaps 2018 r.;

1) OTCYTCTBHe rpaxnanctBa Poccuiickoit @enmepanmun y 3asBUTENs U (WIK)
pebGeHKa, B CBS3U C pOXKACHHEM (YCBIHOBIIEHHEM ) KOTOPOTO MOJAHO 3asiBJICHUE;

€) OTCYTCTBHE IOCTOSHHOTO MECTa JKUTEJIhCTBa Ha TeppuTopun Poccuiickoil
®enepaunu y 3asButens U (WK) peOeHKa, B CBI3U C POXICHHEM (YCHBIHOBJIEHHEM)
KOTOPOTO IMOJAHO 3asBJICHHE.

Ilepeuens yciyr, KOTOpbIE ABISIOTCS HEOOXOAMMBIMU
¥ 00s13aTeIbHBIMHU AJIS TPEJOCTaBIIeHHs TOCY1apCTBEHHOM YCITyTH,
B TOM YHCJI€ CBEJIEHUS O JOKyMeHTe (IOKyMeHTax), BbIJaBa€MOM
(BBLZaBaeMBIX ) OpraHU3ALHIMY, yYaCTBYIOIIUMH B IPEIOCTABICHUU
roCyJapCTBEHHOH yCIIyI'H

29.Ilpn npenocTaBiieHWH TOCYAApCTBEHHOW YCIYTH MpPEAOCTAaBICHUE HHBIX
yCIIyT, HEOOXOOUMBIX H 0053aTeIbHBIX IS IPeNOCTaBICHUS FOCy 1apCTBEHHOM yCIIyTH,
HE OCYILEeCTBIAETCA.
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Tlopsimok, pasMep 1 OCHOBaHHUS B3UMaHHS rocyAapCTBEHHOM
HOLTMHEI WM WHOM IUIaThl, B3UMaeMOH 3a MpeI0CTaBIICHUE
roCylapCTBEHHOM yCIIyTH

30. 3a mpenocTapieHHe TOCYIApCTBEHHON YCIYTH TOCylapCTBEHHAas MOILJIMHA
WUIY VIHas IIaTa He B3UMAETCS.

ITopsnoxk, pa3mMep U OCHOBaHMS B3UMaHUS IUIAThI 32 MPEAOCTABJICHHE YCIYT,
KOTOpBIE SABISIOTCA HEOOXOAMMBIMU U 00A3aTeILHBIMU IJIS ITPEIOCTaBICHUS
rOCyJJapCTBEHHOM yCITyrH, BKJIoYas HHPOPMAIIUIO O METOAMKE pacdeTa
pa3Mepa TaKo! IUIaThl

31.IInata 3a mpemoCTaBIIEHHE YCIYI, KOTOPBIE SBISIOTCS HEOOXOTUMBIMH H
00s13aTeNIbHBIMY IS TIPEOCTaBIEHNS TOCYAapCTBEHHOMN yCIyTH, 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu He NpeayCMOTPEHA.

MakcumainbHBIH CpOK OXKUAAHHS B OYepeIH MPH MoJade 3asBICHUS
¥ IIpY IOJTy4YEeHHH pe3yJibTara IpeIoCTaBIeHUs TOCYJapCTBEHHOU yCIIyTH

32. MakcumanbHOE BpeMs OXHIAHUS B OdYepeld IpH Iojade 3asiBUTEIEM
3a8BJICHMS U MPU MIOJIyYSHMH pe3yJibTara IPelOCTABICHUSI FOCYIapCTBEHHOM YCIyIH
coCTaBiseT 15 MUHYT.

Cpok 1 MOpsLIOK perucTpaluu 3asBlIeHu,
B TOM YHCJIE€ B JJIEKTPOHHOH hopMme

33. 3asBneHne W  HEOOXOAUMBIE  JOKYMEHTHI MOTYT OBITb  NOAAHBL
HENOCPEACTBEHHO B YIOJHOMOYEHHBIH OopraH, depe3 MHOTO(MYHKIHOHAIBHbIN LEHTD,
HalpaBJieHbl IOCPEACTBOM ITOYTOBOM CBS3M, a Takke B (opMe 3IEKTPOHHOIO
JOKYMEHTa C UCIOJIb30BaHHEM 3JICKTPOHHBIX HOCHTeNeH b0 mocpenctsoM EnuHoro
noprasa, mopraja yclyr.

3asBiueHne W HEOOXOMHUMBble IOKYMEHTHI HAIPaBISIOTCS B YIOJHOMOYEHHBIN
OpraH IOCPECTBOM IOYTOBOM CBS3H CIIOCOOOM, TIO3BOJIAIONIMM MTOATBEPAUTH (QAKT H
JaTy OTIpaBieHHs. B 3TOM ciydae K 3asBIEHUIO MPUIIATAIOTCS KOMUH HEOOXOIMUMBIX
JOKYMEHTOB, 3aBEpEHHBIC HOTAPUYCOM HJIA MUHBIM JIMLIOM B HOPSAJKE, YCTAHOBIICHHOM
crateeii 185! T'paxnanckoro xogmexca Poccuiickoii ®enepamuu (CobpaHue
3akoHozarenbcTBa Poccuiickoit ®enepanuu, 1994, Ne 32, cr. 3301; 2013, Ne 19,
ct. 2327; 2017, Ne 14, ct. 1998).

34. Ilpu oOpanieHnn 3asBUTENS JOJDKHOCTHOE JIMI0 YIIOJIHOMOYEHHOTO OpraHa:

a) IPUHUMAET 3asBJICHHE 1 HEOOXOAUMBbIE TOKyMEHTBI;

0) BBIZaCT 3aABUTCIIO PACIHCKY-YBEJOMIIEHHE O [IpHEME 3asaBICHUS H
HEOOXOAMMBIX JOKYMEHTOB (Zajee — pacIiCKa-yBeIOMIIEHHE) C YKa3aHHEM
PETUCTPAIHOHHOTO HOMepa U IaThl MpHUeMa 3asBIICHUS;

B) HAllpaBiseT U3BElIeHHE O JaTe IONydeHHs 3asBJICHMs 3asIBUTENIO B Cilydae
MOJTyYeHHUs 3a9BJICHUSI M HEOOXOIUMBIX JOKYMEHTOB IIOCPEACTBOM IIOYTOBOM CBSI3H.
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35. 3asgBneHne, INpPUHATOE  JIMYHO  OT  3asABUTENS,  PETHCTPUPYETCS
YTIOJTHOMOYEHHBIM OpPraHOM B JE€Hb €ro IpHeMa IpH YCJIOBHU OIXHOBPEMEHHOTO
IpeAbsBICHHUS (TIpeCTaBIeHNs ) HEOOXOAUMBIX TOKYMEHTOB.

36. 3asBneHne, HaNpaBIEeHHOE MOCPEACTBOM II0YTOBOM CBS3U, PETHCTPUPYETCA HE
I03HEE IIEpBOro pabodero JHS, CIEAYIOMEr0 3a JHEM €ro IOJIydYeHHs
YIIOJTHOMOYEHHBIM OPTaHOM C KONUSIMUA HEOOXOIMUMBIX TOKYMEHTOB.

37. B ciyuae ecii K 3asBJICHHIO, HAIIPABICHHOMY IIOCPEICTBOM IIOYTOBOM CBS3H,
IPHIOKEHBI HE BCE HEOOXOAMMBIE JOKYMEHTBI, YIIOJIHOMOYEHHBIM Oprai BO3BpaIlaeT
3asIBUTEJIIO 3asgBJIEHUE U NIPUIIOKEHHBIE K HEMY TOKYMEHTHI B S-THEBHBINA CPOK C JAThI
MOJyYCHHUS OJTHX JOKyMEHTOB. Bo3Bpar 3asBieHMS U TPHIOKEHHBIX K HEMY
OOKYMEHTOB OCYILUECTBIS€TCS C YyKa3aHHeM [PHYMHEI BO3BpaTa CIiocobom,
TI03BOJISIONINM NMOATBEPAUTE (akT U JaTy BO3BpATa.

38. 3asBneHUe, HANpaBIeHHOE MOCPEICTBOM EamMHOrO mopraina, mopraia yciyr
PETUCTPHUPYETCS B aBTOMAaTHYECKOM peXuMe. JIoKHOCTHOE JTUI0 YIIOJIHOMOYEHHOTO
opraHa He I[O37Hee CcIeayromero pabodero JHA CO IHS IOJY4YEHHS 3asBICHHUS
(bopMHpyeT U HalpaBiseT 3asBUTEIIO JJMEKTPOHHOE YBEIOMIIEHHE O IMOJYyYEHHH €0
3adBJICHUS. C YKa3aHWEM JaTbl [PeACTaBICHUA B YIOJHOMOYEHHBIH oOpraH
HEOOXOOMMBIX JOKyMeHTOB. CpoK Npe[CTaBIeHHs 3afBUTENIEM HEOOXOIMMBIX
JOKYMEHTOB He JOJDKeH IMpeBblIIath 5 pabounx JAHed cO JHA TONy4YCHHS
YIOJTHOMOYEHHBIM OPraHOM 3asBJIeHUs. B yBe1oOMIIeHHH TakXKe COAEPKUTCS IEPEeUCHb
JOKYMEHTOB, HEOOXOJMMBIX [UIS TIPEICTABJICHUS 3asBUTENEeM. 3asBICHHE WU
HeoOXOJMMble TOKYMEHTHI, Tpe/ICTABJICHHbIE 3asBUTENEM B YKa3aHHBIH CPOK B
YIOJTHOMOYEHHBINA OpraH, perucTpUpyOTCs JODKHOCTHBIM JIUIOM YIIOJIHOMOYEHHOTO
oprasa B JIeHb OOpalleHus 3aBUTENS, KOTOPOMY BBIIAaeTCs pacliuCKa-yBeIOMIICHHE Ha
PYKH.

B cimywyae HempencraBieHHs B TedeHHE YKa3aHHOTO Cpoka HEOOXOAMMBIX
JOKYMEHTOB 3asBUTENb YBeAOMIseTcs 00 oTkaze B pacCMOTPEHUU 3asiBICHHSA B
TeueHHe pabodero JHS C yKazaHHEM IPUYMH OTKa3za W MOpsAKa O00XallOBaHUA
BBIHECEHHOTO PEIICHHS.

TpeboBanus kK TOMENIEHHUSM, B KOTOPBIX MPEIOCTABIISAETCS
rocyIapCTBEHHas yCiIyra, K 3a1y OKUIaHUs, MecTaM IS 3aII0JIHEHUS 3asBJICHUS,
MH(OPMAIIMOHHBIM CTEHIaM C 00pasiiaMy UX 3al0IHEHHS U [IepeYHEM JOKYMEHTOB,
HEOOXOIMMBIX JUIS TPEIOCTaBIEHUS TOCYIapPCTBEHHOMN YCIIyTH, pa3MENIeHUIO
¥ 0(OpMIICHHUIO BU3yalIbHOM, TEKCTOBOM M MYJIbTUMEIUHHON HHPOPMALIMH O MOPAIKE
IIPeIOCTaBIICHUS TAKOW yCIyTH, B TOM YHUCIIE€ K 00€CIIeYeHHIO JOCTYITHOCTH
JU1s1 ’HBAJIWJIOB yKa3aHHBIX 00EKTOB B COOTBETCTBUU C 3aKOHO/1ATENIbCTBOM
Poccuiickoit @enepaniy 0 CONUAIBHOMN 3alIUTe UHBATAIOB

39. MecrononoxxeHrde TIOMEIICHHS YIOJHOMOYEHHOTO OpraHa, B KOTOPOM
IPEeJOCTABISIETCSl TOCYAApCTBEHHAs ycayra (fajiee - MOMEeILeHHE YIOJIHOMOYEHHOTO
opraHa), JOJDKHO ofecreyuBaTh YyAOOCTBO Ui 3asBUTENEH C TOYKH 3PEHHs
NEMIEXOJHON TOCTYIHOCTH OT OCTaHOBOK OOIIIECTBEHHOT'O TPAaHCIIOPTA.

ITyTh OT OCTaHOBOK OOILECTBEHHOTO TPAHCIOpTa A0 3HaHUs (CTpOEHUs), B
KOTOPOM pacroyiaraercsi IOMEIIeHHE YIMOJHOMOYEHHOr0 OpraHa, IOJDKEH ObITh
060pyIOBaH COOTBETCTBYIOIIUMH HH()OPMAIIMOHHBIMH yKa3aTesIMHU.
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40. B ciyyae ecnu uMeeTcs BOSMOXKHOCTh OpPraHHM3alldM CTOSHKU (TIAPKOBKH)
BO3JI€ 3/1aHHs, OPTaHU30BBIBAETCS CTOSHKA (TTAPKOBKA) IJIS JIMYHOTO aBTOMOOMIIBHOTO
TPAHCIIOPTA 3asiBUTENCH. 3a MOIB30BaHKE CTOSHKOM (ITApKOBKOM) C 3asBUTENEH IjIaTa
HE B3UMaeTcs.

JUI1 TapKOBKH CHEUUANBHBIX aBTOTPAHCHOPTHBIX CPEACTB MAajJOMOOUIIBHBIX
IPYyIII HAaCENEeHUS Ha KaXI0i cTosHKe BhIAenseTcs He MeHee 10% MecT (HO HE MeHee
OJTHOTO MECTa), KOTOpble He JOJDKHBI 3aHUMATh WHbIE TPAHCIIOPTHBIE CPEICTRA.

41. Ilomelienne  yHOJTHOMOYEHHOTO  OpraHa  JOJDKHO  pa3MemaThes
IPEUMYILIECTBEHHO HAa HWKHUX, NPEANOYTHTENbHEee Ha MEPBBIX JITaXKaxX 3JaHuil ¢
OTAEJIBHBIM BXOJIOM (IO BO3MOXKHOCTH).

42. IlenTpansHblii BxOoX B 37aHue (CTPOEHHE), B KOTOPOM pacIojaraercs
MIOMELLIEHHE YIIOJIHOMOYEHHOI0 OopraHa, obopyayeTcs WHGOPMAIMOHHON TaOIUYKOH
(BBIBECKOH), collepKallei cieayonyro HHGOpMAaIIHIO:

a) HaMEHOBaHKE OpraHa, OCYIIECTBIAIOIIEr0 IPEJOCTaBIEHHE rOCYIapCTBEHHOM
YCIIyTH; ‘

6) aapec (MecTOHaXOXIEHHE) YIIOJHOMOYEHHOTO OpraHa;

B) PEXHM paboTHI,

r) rpaduk nprema rpaxiaaH.

Qacan 3maHus (CTpOEHHUs), TAE PacIojaraeTcs MoMeueHre YHOJIHOMOYEHHOIo
opraHa, JOJDKEH OBITh 00OpYyJOBaH OCBETHUTENIFHBIMU NPHOOpaMH, MO3BOJSIONIMMHU
3a5IBUTEIIIM O3HAKOMHUTHCS ¢ UHPOPMAIIMOHHOHN TaOIHIKOA.

43. ITomemenne ynoJHOMOUYEHHOTO OpraHa, IpeJHa3HaueHHOe i1 TpHeMa
3asBUTENEH, 000pyayIoTCS:

a) NIEKTPOHHOHN CHCTEMOM yNpaBlieHHus oYepe/bio (0 BO3MOXHOCTH);

0) cBETOBBIM MH(OPMAITHOHHBIM TabJ10 (110 BO3MOXHOCTH);

B) CUCTEMO} KOHAWIIMOHMUPOBAHUS BO3yXa (10 BO3ZMOXKHOCTH);

I') IPOTHUBOIOXXAaPHOI CUCTEMOM 1 CpPeJICTBAMU MOXKAPOTYLICHHUS;

1) CHCTEeMOH OXpaHbl H BUACOHAOIIIOIEHHUS (110 BO3MOXKHOCTH).

44. B uensx uHGOPMHPOBAHUS 3asIBHTENIECH 0O BO3MOXXHOCTH MX Y4acTHS B OLICHKE
3¢ PEKTUBHOCTH NEATEIBHOCTH PYKOBOIHUTENIEH YITOJHOMOYEHHOTO OpraHa ¢ y4eToM
KayecTBa MPeNOCTaBIeHHBIX MM TOCYJapCTBEHHBIX YCIYyr B  IOMEIIEHHH
YyIIOJITHOMOYEHHOI0 oOpraHa (MecTte OXHIOaHWS) pa3MeIlalTcs HHQOPMALUOHHBIE
MaTepHualibl O BO3MOXHOCTH Y4acTHs 3asBUTENICH B OIlEHKe KauecTBa MIPEeJOCTaBICHHUS
roCyJJapCTBEHHBIX YCIYT.

45. ITomenieHre yIOJTHOMOYEHHOTO OpraHa BKJIFOYAeT 3aJ1 0XKUaHus U MecTa JUis
IIpHeMa 3asBUTEINIEH.

3an 0XXKMIOAHUS OCHAIIAETCS CTYJBSIMH, CTOJAMU (CTOHKaMM) AJIA BO3MOXKHOCTH
oopmiieHHsT TOKyMEeHTOB. KOJMYEeCTBO MeCT OXHIaHUS OMpeAeNseTCs HUCXOAs U3
¢dakTHUeckol Harpy3Kd W BO3MOXHOCTEH MJIS MX pa3MelleHds B 37aHuM. B 3aie
OXUZAHUS JOOJKEH OBITh YCTAaHOBJIIEH KOMIIBIOTEP CO CIPaBOYHO-IIPaBOBLIMU
CHUCTEMaMH U IIpOorpaMMHBIMU IipoaykTamiu. [IpaBuna paboThl ¢ KOMIBIOTEPOM, a TAKXKE
¢baMunus, uMs, OT4ecTBO (MPM HAIWYMKM), HOMep TenedoHa, HOMep KaOuHeTa
JOJDKHOCTHOIO JIMIIA, OTBEYAKIEro 3a paboTy KOMIbIOTEpa, pa3sMeIlaloTcs Ha
UHPOPMAIIMIOHHOM CTEHJIE, PACIIONOXEHHOM PSAIOM C KOMIIBIOTEPOM.
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46.Ilpu BXome B IOMeIleHHE YIOJHOMOYEHHOrO0 OpraHa W (WiM) B 3ajax
OXumaHug o0opyayioTcs UHGOPMAIMOHHBIE CTEHIbl, HA KOTOPHIX pa3MeNaloTcs
crenyromas nHGopMaIys U JTOKyMEHTHI:

a) MOYTOBBIN aipec YIHOIHOMOYEHHOTO OpPraHa;

0) aapec caiiTa yIoJIHOMOYEHHOTO OpraHa;

B) CIpaBOYHBIA HOMep TenedoHA YIIOJHOMOYEHHOTO OpraHa, HoMep TenedoHa-
aBTouH(MOpMaTopa (TIpH HAJIMYHK ),

I') peXHUM paboThI YIIOJTHOMOYEHHOTO OpraHa;

1) BBIACP)KKH W3 HOPMATHBHBIX MPABOBBIX aKTOB, COJIEPXKAIIHX HOPMEI,
peEryJIMpyIolie IeaTeIbHOCTb M0 MPEAOCTABICHHUIO TOCYAapCTBEHHOH YCIYTH;

€) MepevyeHb OKYMEHTOB, HEOOXOIMMEBIX Ui TOJNyYeHHUS ToCyJapCTBEHHOMH
YCIIyTH,

X) hopma 3asBIIeHUS 1 oOpasel] ee 3aloTHEHHS.

47. IIpueM 3asBUTENEN 110 BOIPOCAM MPEAOCTABICHUS [OCYJapPCTBEHHON YCIIyTH
ocyliecTBiIseTcs B KabuHkax (kaOHHeTax), clielHaibHO 000pYAOBaHHBIX IJi IIpHeMa
3asiBUTENIEH, HA KOTOPBIX pa3MeIlaroTcs HHHOpMAMOHHbIE TAOIUYKY C YKa3aHUEM:

a) HoMepa KaOuHKH (KaObuHeTa);

6) pamrun, MeHH, oT4eCcTBa (IIPH HAIMYHH) JOJKHOCTHOTO JIMIIA.

48. B cooTBeTcTBHU ¢ 3akoHOHIATeNnbcTBOM Poccuiickoit Denepanuu B Lelax
OpraHM3aluu OecrnpensTCTBEHHOTO JOCTyNla HWHBAIMAOB (BKJIIOYas WHBAIUIOB,
HCIOJB3YIOIUX Kpecla-KOSICKH U COOaK-MPOBOIHMKOB) K MECTy IpeIOCTaBICHUS
rOCyJapCTBEHHOM YCIYTH UM 00eCIeuynBaroTCA:

a) ycnoBHsL OeCnpensTCTBEHHOTO [OCTyna B IIOMELIEHHE YIOJIHOMOYEHHOIO
opraHa, a TaKke s OecpensaTCTBEHHOTO IOJIb30BaHUS TPAaHCIIOPTOM, CPENCTBAMHU
CBS3H U HH(pOpMaIuy;

6) BO3MOXHOCTH CAaMOCTOSITEIILHOTO MEPEeIBHKEHHUS 110 TEPPUTOPHH, Ha KOTOPOH
PacnojioKeHo MOMENIeHHe YIOJHOMOYEHHOrO OpraHa, a TakKe BXOJa M BbIXOa H3
Hero, IoCaJKu Ha TPaHCIIOPTHOE CPEeACTBO U BBICAAKH U3 HEro, B TOM YHCIE C
MCIIOJIb30BAHUEM KPECIa-KOJISICKHY;

B) BO3MO)XHOCTH COTIPOBOXKIACHHS HHBAIHUIOB, UMEIOIX CTOMKHE pacCTpOHCTBA
GYHKIUY 3pEHUS U CAaMOCTOSTEIILHOTO NEePEABHKECHUS, U OKa3aHUs UM IIOMOIIH;

r) HagIexalee pasMelleHne oOOpyZoBaHMS | HocHTened WH(pOpMaluHy,
HeoOXOAUMBIX MJiss ofecredeHHns OecTpensSTCTBEHHOI0 JIOCTyIla HHBaIMIOB B
MOMEIIEHNe  YNOJHOMOYEHHOI0  OpraHa, C  Y4eTOM  OlpaHHYEeHHH  HX
KU3HEAECATENbHOCTH;

1) BO3MOXKHOCTh IyOIMpoBaHHMS HEOOXOOWUMOHM [ HMHBAUAOB 3BYKOBOM H
3pUTENbHOW HWHGOpMAllMK, a TaKXe Hajmucel, 3HaKOB M HMHOM TEKCTOBOW H
rpaguyecKkoil MHPOPMAIMU 3HAKAMH, BBIOJIHEHHBIMH pelibe()HO-TOUEUHBIM HIPAPTOM
bpaiins;

€) BO3MOXHOCTH JIOITyCKa CypAoIepeBOAUMKA U TU(IOCYpAOIIEPEBOAYHKA,

) BO3MOKHOCTB JOITyCKa COOAKH-TIPOBOJHKKA B IOMEILEHHE YITOJIHOMOYEHHOTO
opraHa IpH HAIWYMH JOKYMEHTa, MOATBEPIKIAIOLIETO ee CIelHalbHoe OOydYeHHE,
BbIIaBa€MOro 110 (opMe U B HOPAAKE, YTBEP)KACHHBIX NPHUKa30M MHUHUCTEPCTBA Tpya
U colManbHOM 3amuTtel Poccuiickoit ®emeparmu ot 22 wroHs 2015 r. Ne 386m
(3aperucTpupoBad MuHHCTEpCTBOM focTuLuU Poccuiickoir ®Peneparun 21 urons
2015 r., peructpanuonusbiit Ne 38115);
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3) COOTBETCTBYIOIIAs IOMOIIb pPa0OTHHKOB YIIOJHOMOYEHHOIO OpraHa B
IpeosoNeHry OapbepoB, MEMIAoNIMX MOJTYYEHHI0O HMH TOCYAapCTBEHHOM YCIyrH
HapaBHE C JPYTMMH JTUIAMHU.

B  ciay4ae  HEBO3MOXHOCTH  IIONHOCTBIO  MPHCIIOCOOUTH  TOMELICHHUE
YIOJIHOMOYEHHOIO OpraHa ¢ y4eTOM MOTpeOHOCTH WHBAHAA €My O0ecredrBaeTCs
JOCTYIl K MECTy MpedOCTaBlIeHUs] TOCYAapCTBEHHOW yciyrn Jmubo, KOrja 3To
BO3MOXXHO, €€ IIPelOCTaBICHUE II0 MECTy JKUTEIbCTBA MHBAIMAA WIH B
JVCTAaHIIMOHHOM PEXHUME.

Ilopsimox oOecnieueHHs YCNOBHM IOCTYNHOCTH IS WHBAIUAOB OOBEKTOB U
IPEAOCTaBIsAEMBIX YCIYT B chepe Tpyia, 3aHATOCTH U COLIMANbHOM 3alIUThl HaceJIeHUs,
a TaKKe OKa3aHMi MM IIpH 3TOM HeoOXOIMMOW IMOMOIIHM ompefesieH IPHUKa3oM
MunncTepcTBa TpyAa U couuanbHOi 3amuThl Poccuiickoit @enepanuu ot 30 umrons
2015 r. Ne 527u (3apeructpupoBaH MUHHCTEPCTBOM IOCTHLHMH Poccuiickoit
Oenepauuu 17 cenrsabps 2015 r., perucrpaunonnsiii Ne 38897).

Ilokazarenu TOCTYMHOCTH U KauecTBa rOCyAapCTBEHHOM yCIyTH, B TOM YHUCIIE
KOJIMYECTBO B3aMMOAEHCTBHI 3asBUTENS C JODKHOCTHBIMU JIMLIAMH TIPU
IIPEJOCTaBICHUH FOCYJapCTBEHHOU YCIYTH U UX MPOAOJDKUTEIHHOCTh, BO3MOKHOCTD
II0JTy4€HUs HHPOPMAIIMHK O XOJIe PEIOCTaBICHNUS FrOCYAapCTBEHHON YCIYTH, B TOM
4KClle C UCMOJIb30BaHNEeM HH(GOPMAIIHOHHO-KOMMYHHKAIIHOHHBIX TEXHOJIOTHH,
BO3MOXXHOCTb JIN00 HEBO3MOXKHOCTD MOJTYUYESHHUS TOCYapCTBEHHON YCIIyTH B
MHOTrO()yHKIIMOHAJILHOM LIEHTpPE, B JIIOOOM TEPPUTOPUAIEHOM IOApa3AeICHUN
Oprasa, IpeJoCTaBIIsAIOIIero roCcyJapCTBEHHYIO YCIYTY, 110 BRIOOpY 3asBUTEIL,
HOCPEJCTBOM 3alpoca O MPeI0CTaBIeHHH HECKOJIBKIX TOCYJapCTBEHHBIX U (FJIH)
MYHHMIUNANBHBIX YCIYT B MHOTO(YHKIMOHAIBHEBIX [IEHTpaxX

49. TTokazarensiMyu JOCTYITHOCTH T'OCYAAPCTBEHHOM YCIYTH SIBISIOTCA:

a) BO3MOXHOCTh MOJYYEHHUS TOCYJApCTBEHHOM YCIYyTH CBOEBPEMEHHO U B
COOTBETCTBUHU C HACTOSIIUM AJIMUHUCTPATUBHBIM PErNIaMEHTOM;

©) IOoCTynmHOCTh OOpallieHHs 3a MPenOCTaBIEHHEM roCyJapCTBEHHOH YCIyIH, B
TOM YHCJIE JIMLAMU C OTPAaHHYCHHBIMH (PU3HIECKAMHI BO3MOXXHOCTSIMU;

B) BO3MOXXHOCTB NOJTy9€HHS TIOJTHOU, aKTYaJIbHOHM U JOCTOBEpHOH HH(popMaLuH o
NOpsAKE MIPEOCTaBIEHHS TOCYAPCTBEHHON YCIyTH, B TOM YHCJE C UCIIOJIB30BaHHEM
UH(QOPMAaIIHOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH;

I) BO3MOXHOCTh OOpaIIeHWs 3a TOCYJapCTBEHHOH YCIyrodl pasIuvHbIMH
criocobamu (MYHOE oOpallleHHe B YHOJHOMOUYEHHBIH opraH, nocpeactsom EnuHOro
nopTajia, moprajia yclIyr WK 4epe3 MHOrOQyHKIIHOHAIBHBIN IIEHTP);

1) BO3BMOXXHOCTh 00pallieHus 3a rocyJapCTBEHHON YCIyTO# 110 MECTY XKMTEILCTBA
WA MeCTy (aKTUIECKOT0 IPOoXXHBaHUS (MpeObIBaHMs ) 3asBUTENICH;

€) BO3MOXHOCTh OOpalIeHHs 3a TOCYyJapCTBEHHOW YyCIyroil NocpencTBOM
KOMILIEKCHOT'O 3aIlpoca O IMpPeNOCTaBIeHUHM HECKOJNBKUX TOCYAApCTBEHHBIX YCIYT B
MHOroQyHKIMOHANBHBIX LEHTpax, MpelycMOoTpeHHoro cratbei 15.1 PemepanbHOro
3akoHa oT 27 wmrona 2010 r. Ne 210-®3 «O0 opraHusalMy IpeIOCTaBICHHS
rOCYJapCTBEHHBIX U MyHHUIIMITATHHBIX YCIYT»;
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’K) KOIHMYECTBO B3aMMOAEHCTBHM 3agBUTENd C JOJDKHOCTHBIMH JIHMLIAMH
YIOOJIHOMOYEHHOI'0 OpraHa IpH IIPENOCTAaBICHHUHM TOCYAApPCTBEHHOW YCIYTd U HUX
IIPOJIOJDKUATENIBHOCTD;

3) BO3MOXXHOCTh JOCYAEOHOIO pacCMOTPEHHMS Xalnob 3asBUTENE Ha pelleHus,
nevictBust  (Oe3neiicTBME)  MOJDKHOCTHBIX — JIMI[  YIOJHOMOYEHHOIO  OpraHa,
OTBETCTBEHHBIX 34 IIPENOCTABIEHUE FOCYJAPCTBEHHOMN YCIyTH.

50. IToxa3aTenem KadecTBa rocyJapCTBEHHOM YCIYTH SBIAETCA NMPENOCTABICHHE
TOCYyITapCTBEHHOM YCIYTM B COOTBETCTBUHM CO CTaHAQPTOM, YCTaHOBIIEHHBIM
HACTOSINUM AJIMUHHCTPAaTHUBHEIM PErjlaMEHTOM, M YIOBIETBOPEHHOCTh 3asBUTENEH
TIPENOCTaBIEHHOU I'OCYJapCTBEHHOM YCIyTOH.

51. B3aumoneiicTBie 3asBUTENS C JODKHOCTHBIMH JIMIAMH YITOJHOMOYEHHOTO
opraHa, MHOTO(QYHKIIMOHAJIBHOTO IIEHTpa NPH MPEeAOCTaBIEHHH TOCYIapCTBEHHOM
YCIYyTH OCYIIECTBJISECTCS IBA pas3a - U NIPEICTABICHUN B YIIOJTHOMOYEHHBINA OpPraH, B
MHOTOQYHKIMOHAIBHBIA LEHTp 3asBJICHHSA CO BCEMH HEOOXOIMMBIMH JOKYMEHTAMHU
I TOJy4eHHUs] TOCYyJapCTBEHHOHM YCIyrM MW TIIpU TOJYYEHHH pe3yibTaTa
IIPEJ0CTABIIEHUS FOCYJapCTBEHHOMN YCIIYTH 3asiBUTENIEM HEIIOCPEACTBEHHO.

52. B ciyyae HampaBJIeHUS 3asBJIEHHS CO BCEMH HEOOXOIUMBIMH JOKYMEHTaMH
IIOCPEACTBOM ITIOYTOBOM CBSI3U B3aHMMOJEHCTBHE 3asIBUTENS C JOJDKHOCTHBIMH JIULIAMU
YIIOJTHOMOYEHHOIO OpraHa OCYLIECTBIAETCS OJWH pa3 - MPU NOIyYEHHUH pe3yJibTara
MPEAOCTaBICHUS I'OCY IApCTBEHHON yCIYTH 3asBUTENIEM HENOCPEACTBEHHO.

53. B ciydae HampaBieHHUs 3asABJEHUSA [TOCPEACTBOM EnuHOrO moprajia, mopraia
yCIIyI B3aWMOJEHCTBHUE 3asiBHUTENS C JAODKHOCTHBIMHU JIMIAMU YHOJIHOMOYEHHOI'O
opraHa OCYIIECTBJISIETCS ABa pas3a - IIPU MNPEACTABICHUH B YIIOJHOMOYEHHBIA OpraH
BCEX HEOOXOAUMBIX INOKYMEHTOB JUIS IOJNYy4YEHHS TOCYJAapCTBEHHON YCIYyTd W TIpU
IIOIyYEHUU pe3yJibTaTa MNPEJOCTABICHUS TOCYJapCTBEHHONW YCIYyTH 3asBUTENIEM
HENOCPEACTBEHHO JIN0O OIMH pa3 — B cliydae MOJydeHHs pe3yJibTaTa rocy1apcTBeHHON
yciryru nocpenctsom EnuHoro moprana, nopraia ycuyr.

54. ITpogomKUTEIbHOCTh OQHOTO B3aMMOMEHCTBHS 3aABUTENA C JOJDKHOCTHBIM
JIUIIOM YIIOJTHOMOYEHHOI'0 OpraHa Ipy NpeOCTaBICHUU rOCy1apCTBEHHOM YCIyrd He
IIpeBBIIIAeT 15 MUHYT.

Wusie TpeboBaHUs, B TOM YHCIIE YIUTHIBAIOIIAE OCOOEHHOCTH
IpeNOCTaBIeHHS rOCyIaPCTBEHHOM YCIYTH 110 SKCTEPPUTOPHATILHOMY NPUHIIUITY U
0COOCHHOCTH IPEAOCTABIEHUS TOCYAapCTBEHHOM yCITyTH
B DJIEKTPOHHOMU opme

55.1lpn HampaBlieHWH 3asBIEHHS W HEOOXOMUMBIX JIOKyMEHTOB B (opme
3NEKTPOHHBIX JTOKYMEHTOB TMoOcpeACcTBOM EamHoro mnoprama, noprajga ycCiIyr
VCITOJIB3YETCS AJIEKTPOHHAS TIOMUCH 3aBUTETIS.

3asBUTENH MOXXET HCIIONB30BAaTh MPOCTYIO 3NEKTPOHHYIO MHOJIUCH B Cllyvae,
npenycMoTpeHHOM myHKTOM 2(1) [IpaBut onpeneneHust BUAOB 31€KTPOHHON MTOAIIHNCH,
WCIOJIb30BaHME KOTOPBIX  JONMyCKaeTcs TMpu oOpalleHud 3a  IONy4eHHEM
TOCyJApCTBEHHBIX W MYHUIUNANBHBIX YCIYT, YTBEPXIEHHBIX IIOCTAHOBJICHHEM
[IpaBurensctBa Poccuiickoit @enepaumu ot 25 mroHs 2012 r. Ne 634 «O Bupax
DJIEKTPOHHOM MOJIIUCH, KCIIOJL30BAaHHE KOTOPBIX HOIMyCKaeTcss MpH OOpalleHHU 3a
NOJyYeHHEM  TOCYJApCTBEHHBIX W MyHHIHNanbHeix  ycayr»  (CobpaHue
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3akoHozaTenbcTBa Poccuiickoit ®enepanuu, 2012, Ne 27, cr. 3744; 2013, Ne 45,
cT. 5807; 2018, Ne 36, cT. 5623).

56.'ocynapcTBeHHass yciyra OCYHMIECTBISEICS II0 3KCTEPPUTOPUAILHOMY
IPUHIUILY B JIIOOOM yIIOTHOMOYEHHOM OpraHe IT0 BEIOOPY 3asBUTENS HE3ABUCHMO OT
MECTa €0 XKHUTEILCTBA UIH MeCTa (PaKTUYECKOTO MTPOXKUBAHUSA (TIPEOBLIBAHHSA).

57.1lpu mpenocTaBleHHH TOCYAAPCTBEHHOW YCIyrH IOCPENCTBOM EauHOro
IopTaa, IopTaja yCiIyr 3asBUTEN0 00eCIeYNBACTCS BO3MOXKHOCTD:

a) IMOJy4YeHHs MHPOpPMAMK O TOPSAKE M CPOKax IPEeJOCTaBICHHS
roCyJapCTBEHHOH YCIyTH;

0) 3anucu Ha IpUEM B YIOJHOMOYEHHBIM OPraH I IOJaud 3asBICHHS U
HEOOXOIUMBIX JJOKYMEHTOB;

B) pOpMHUPOBaHUS 3asBICHHU;

T') HallpaBJIEHU 3asBICHUS U HEOOXOAMMEIX JOKYMEHTOB B 3JIEKTPOHHOM (opMe;

1) IONTy9eHUsI CBEJICHUI 0 X0 MPEIOCTaBIEHUS TOCYJAPCTBEHHOM YCIyTH;

€) IONydYeHHs OIEKTPOHHOTO COOOINEHMS O pe3yabTare IpPenOCTABICHUS
rocy1apCTBEHHOU yCIIYyTH;

’K) OCYIIECTBICHHUS OLIEHKH Ka4eCTBa IPeI0CTaBIEHHUS MOCYA1apCTBEHHON YCIyTH;

3) nocyaeGHOro (BHecyneOHOTO) o0OXajaoBaHWs peHIeHHM W JeHCTBHi
(Ge3melicTBUA) YIIONHOMOYEHHOTO OpraHa, JOJDKHOCTHOIO JIMIA, OTBETCTBEHHOIO 34
IPEAOCTaBICHUE FOCYJapCTBEHHOH YCIIYTH;

M) HOJyYeHHs pe3yJibTaTta TOCYJAapCTBEHHOM YCIYyrH B (OpMe 3JIEKTPOHHOTO
TOKYMEHTA.

58.Ilpuem 3asiBuTeneli B YIMOJHOMOYEHHOM OpraHe OCYIIECTBISETCA IO
IIpeBApUTENBHON 3aIIHCH.

3anuch 3asBUTENlell Ha TPUEeM B YIIOJHOMOYEHHBIH OpraH (Jajee - 3amuch)
OCYIIECTBIIAETCS IOCPEACTBOM EnuWHOro Tmoprama, Tmoprajla yCIyr, caiita
YIIOJTHOMOYEHHOI0 OpraHa, MHOro()yHKIIHOHAIBHOTO LIEHTPA.

59.1lpu mnpenocraBieHWM TOCYJAPCTBEHHOM YCIYyTrd IOCPEACTBOM EIuHOrO
[opTaJia 3asiBUTEJIIO HAMPABIIIETCS:

a) yBEAOMJIEHME O IMpHEeMe W PErucTpaldd 3asABJI€HHS W HEOOXOIHUMBIX
IOKYMEHTOB;

6) yBeoOMIIEHHE O pe3yJibTaTaX PacCMOTPEHHS 3asBIEHHS W HEOOXOIMMBIX
JOKYMEHTOB.

60. He nomyckaetcs oTka3 B npueMe 3asBICHUS U HEOOXOJUMBIX JOKYMEHTOB, a
TaKXKe OTKa3 B IIPEJOCTABICHUH FOCYJaPCTBEHHOH YCIYTH B ClIydae, €Clid 3asiBJICHUE U
HeoOXOoJMMble TOKYMEHTHl IMOJAHBI B COOTBETCTBHM ¢ HMH(popMaluedl 0 Cpokax H
IOpSIAKE IPEAOCTABIEHUS TOCYAApCTBEHHOU YCIyrd, pa3sMelieHHoN Ha EauHom
ropTase.

3anpemaercss TpeGOBaTh OT 3asBUTENS COBEPIICHUS HHBIX IEHCTBUN, KpoMe
[IPOXOXKIECHUS UIACHTUGUKAIINK U 2y TEHTU(PHUKAIIMHA B COOTBETCTBUU C HOPMATUBHBIMH
IpaBOBBIMU akTamMu Poccuiickoii ®epeparuu, ykazaHHsS Ied [pUeMa, a TaKkKe
IIPEIOCTABICHUS CBEIeHUH, HEOOXOOMMBIX NI pacdyera IJIUTEIbHOCTH BpeMeHHoro
HUHTEpBaJla, KOTOPBIl HEOOXOAUMO 3a0pOHIPOBATH JJIS TIPUEMA.
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III. CocTtaB, nocie10BaTeIbHOCTD ¥ CPOKH BHIIOJIHEHHS
aIMUHUCTPATUBHBIX IpoLenyp (AeicTBUl), TpeOOBaHUMN K HOPSIKY MX BBITOJHEHUS,
B TOM YHCJIe 0OCOOCHHOCTEH BHIMONHEHHS aIMUHUCTPATHBHEIX MPOLeayp (aeicTBuii)

B 3JIEKTPOHHOU (hopMe

61. IIpenocTaBiaeHne rocymapcTBEHHOW YCIYTH BKIIIOYAeT B ce0s Cllemyromue
aJIMMHHCTPATUBHBIE NIPOLEAYPHI (JeHCTBHA):

a) IIPUEM U PETUCTpALIHS 3asABIICHHS,

0) B3auMoJelicTBYE C MHBIMH OpraHaMH I'OCYIapCTBEHHOM BIIACTH, HAMPABJICHHE
MEXBEIOMCTBEHHBIX 3allpOCOB B YKa3aHHbIE OPraHbl AJsl MOJy4YeHHs] JOKYMEHTOB U
CBEIICHHM, KOTOPBIE HAXONATCS B paCMOPSHKEHWH YKA3aHHBIX TOCYAApCTBEHHBIX
OpraHoB;

B) NIPUHATHE PEIISHUS O HA3HAYCHUH €XKEMECSYHOU BEHILIATHI JIHOO 00 OTKase B
YIOBJIETBOPEHUH 3asBICHHS,

I') yBeIOMJIEHHE 3asBUTENS O NPHHATOM DPEIIeHHH O HA3HAYEHHH €KeMEeCSTJHOU
BBIIIIATBI THOO 00 OTKa3e B YIOBIETBOPEHUH 3asABIICHHUS.

IIpuem u peructparus 3asBICHUS

62. OcHOBaHKEM /[JIsI HaYaJIa BBIIIOJIHEHUS MPOLIEAYPHI [0 IPUEMY U PETHCTPALIN
YIIOJTHOMOYEHHBIM OpraHOM 3asBJIeHMs ABIISETCS OOpallleHHe 3asBUTENS B
YIIOJTHOMOYEHHBIH OpraH C 3asBI€HUEM, 3all0JIHEHHBIM B COOTBETCTBUH C ITYHKTOM 6
Ilopsanka oOCymIecTBIGHUS €XEMECSYHBIX BBIUIAT B CBSI3H C  POXKICHUEM
(ycelHOBNEHUEM) TepBoro pebeHka W (Wiid) BTOporo pebeHka M oOpalieHus 3a
HA3HAUYEHHEM YKa3aHHBIX BBIIUIAT, YTBEPXKAEHHOro MpuKa3oM MuHHCTEpPCTBa
ot 29 nexadbps 2017 r. Ne 8891, ¢ mpuoxxeHreM HEOOXOIUMBIX JOKYMEHTOB.

63. IIpu mpueme 3asBieHUS U HEOOXOIMMBIX JOKYMEHTOB JOJDKHOCTHOE JHLIO
YTIOJIHOMOYEHHOTO OpraHa, OTBETCTBEHHOE 3a IIPHEM U PErHCTPALIUIO 3asBJISHHS:

a) cBepsieT JAaHHBIC NMPEICTABICHHBIX JOKYMEHTOB C JaHHBIMH, YKa3aHHBIMH B
3asBJICHUM,

0) mpoBepsieT KOMIUICKTHOCTH JOKYMEHTOB, IPaBHJIBHOCTH OGQOpMIEHUs H
coJiepXKaHue MIPeCTaBIeHHBIX JOKYMEHTOB, COOTBETCTBHUE CBEIEHHUH, COAepKAILUXCS
B Pa3HbIX JJOKYMEHTAaX;

B) CHHMAaeT KOINMH C JJOKYMEHTOB B CIIydae, €Cli NpPeJCTaBIEHbI MOJITHHHUKH
IOKYMEHTOB;

r) 3aBepseT KOMUHM JIOKYMEHTOB, IOJJMHHUKA JIOKYMEHTOB BO3BPAlIAET
3asBHUTEIIIO; '

Jl) PETUCTPHUPYET 3asBJICHHE B CPOKH, NMpeAyCMOTpeHHbIe MyHKTaMu 35, 36 u 38
HaCTOSIIEro AIMUHUCTPATUBHOTO PETJIaMeHTa,;

€) BblIaeT (HampaBlseT) 3asBUTENIO PACIUCKY-yBeIOMIIEHHME C YKa3aHHEM
PETUCTPALlMOHHOTO HOMeEpa U JIaThl IprUeMa 3asiBJICHHUS.

64. Pe3ynpTaToM aIMUHUACTPATUBHOMN IPOLIEAYPHI SIBISIETCS IPUEM U PETHCTPALUSL
3asBJICHUS.

65. Croco6 ¢ukcaiyu pe3yasTaTa aAMUHUCTPATUBHOM MPOLEAYPHI, B TOM YUCIIE
B DJJIEKTPOHHOW QopMe, coaepXamyii ykasaHue Ha QopMmar o00sI3aTeIBHOTO
oToOpa)keHUS aIMUHUCTPATHBHOM IPOLEAYpPHI: OTBETCTBEHHOE JOJDKHOCTHOE JIUIIO
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PETUCTPUPYET 3aABJICHUEC CO BCEMH H606XOI[I/IMBIMI/I AOKYMEHTaMH, BHOCHT B IOPTal
yciyr CBE€ACHHUSA O IIPUEME H PErucTpalvy 3asBICHHA CO BCCMH H606XOI[I/IMHMI/I
AOKYMCHTaMH H nepeaaydye ux Ald pacCMOTPCHUS Ha CJIeI[yIOIIII/Iﬁ JTall. I[aHHBIC
CBCACHHA OOJIXKHBI OBITh AOCTYIIHBI 3asiBUTCIIIO HA EI[I/IHOM noprajie.

B3aHMOHeﬁCTBHe C HHBIMH OpraHaMn FOCYHapCTBeHHOﬁ BJIaCTH,
HaIIPpaBJICHUE MEKBEAOMCTBCHHBIX 3aIIPOCOB B YKA3aHHbIC OpraHbl AJIs MTOJIYYCHUS
AOKYMCHTOB U CBC,Z[CHI/Iﬁ, KOTOPBIC HAXOAATCA B paCOPAKCHHUU
YKa3aHHbBIX FOCYy1apCTBEHHBIX OPraHOB

66. OcHOBaHMEM [UIsl HampaBleHWsS 3alpPOCOB IS IOTy4YeHHs HHGOpMAIUH,
BIMSIOIIEH HA IIPAaBO 3asBUTENS Ha IOJTy4Y€HHE TOCYAapCTBEHHOH YCIYTH, SBISETCS
IIPUEM U PETUCTpAIIUs 3asBJICHHUA. |

67. IIpn mpenocTaBiIeHUH TOCYyNAapCTBEHHOHW YCIYI'M YIIOJTHOMOYEHHBIH OpraH
B3aMMOJIEUCTBYET C CyAaMH, OpraHaMH CIIy>XObI 3aHATOCTH HAaCEJCHHS; BOMHCKIUMHU
YaCTAMH, YUPEXKACHUAMH U OpraHU3alUsIMU QelepaibHBIX OPraHOB UCIIOTHUTEIBHOM
BJIaCTH, B KOTOPBIX 3aKOHOM IpeAYyCMOTpeHa BOEHHas CiIy)k0a, ¥ BOEHHBIMH
KOMHUCCapHaTaMH MYyHHUIUIAIBHBIX OOpa30BaHMil; TeppUTOpUANbHBIMA OpraHaMHU
Q®onna conuanpHOro crpaxoBanus Poccuiickoit ®epepaiyu; TeppUTOPHUATBHBIMU
opraHamu Ilencuonnoro ¢onnma Poccuiickoit ®@enepanuu; deaepalbHbBIM OpPraHOM
UCIIOJHUTEIIPHOM BIACTH, YIOJIHOMOYEHHBIM Ha OCyHIecTBIeHHe (YHKUUHA IO
KOHTPOJIIO U HAJ30py B cdepe MUTpalH, U €r0 TePPUTOPHAIBHBIMH OpraHaMH, B
pacnopsDKEHUH KOTOPBIX HMMeeTcss MHGpOpMaIlus O MECTe >XUTEJIbCTBA 3asBUTEIS;
OpraHaMH 3allCH aKTOB IPaXXJAaHCKOTO COCTOSIHHS.

68. B TedeHune 5 pabouux gHeH mmoclie mpuemMa W PETUCTPALMM 3asiBICHUS
JTOJKHOCTHOE JIUIO YIIOJIHOMOYEHHOTO OpraHa, OTBETCTBEHHOE 3a €r0 pacCMOTpPEHHE,
HaIpaBJIIeT 3alpoChl B OpraHbl W OpraHM3aliMd, HMEIOIINEe B pacHopsHKCHHUU
UH(pOPMaLIMIO:

a) 0 MMPOXOXKJIECHUU TPAKAAHUHOM BOSHHOM CITY>KOBI 10 MPU3BIBY;

0) o mpU3HaHUU 3asBUTENA 6e3pabOTHBIM, O HEBHIILIATE TocoOus o Ge3paboTuiie;

B) O BBIIIaTe mocobus no 6e3paboTuile (MaTepHATBHOM MOMOIIX M UHBIX BBIILIAT
0e3paboTHBIM rpaXkAaHaM, O CTHIICHIWH M MaTepHAIbHOM MMOMOIIH, BBIIIJIa4HBaeMOH
rpakJaHaM B IIEpUOJ MPOXOXKIECHUS MPOPeCcCHOHATBHOTO 00yUYeHHs WU IOJIy4CHHUs
JONOJHUTENBHOTO IpoQecCHOHATFHOr0 00pa30oBaHUsS MO HaNpaBIE€HUIO OPraHOB
CIIyOBbI 3aHATOCTH; O BBITUIATe 6€3pabOTHBIM IpakaaHaM, TPUHUMAIOIIUM y4acTHeE B
OOIeCTBEHHBIX paboTax, W 0e3pabOTHBIM TIpaxaaHaM, 0co00 HYXIAIOIIUMCS B
COLIMAJIBHOM 3alllUTe, B MEPUO/I HX YIACTH BO BpEMEHHBIX padoTax, a TaKkKe O BBIILIATE
HECOBEPLICHHOJIETHUM IpakaaHaM B Bo3pacTe oT 14 1o 18 mer B nepuon Ux y4acTus
BO BpEMEHHBIX paboTax);

T') 0 poXXeHun pebeHKa (HeTeit), 0 pacTOp>KEHHH Opaka, 0 CMEPTH;

1) 00 yCcTaHOBIEHUHU HaJl peOeHKOM (IeThMH) OTeKH, 00 YChIHOBJICHHUHY;

€) O MOJydYeHUH TMOCOOUSA IO BPEMEHHOM HETPYAOCIOCOOHOCTH, MOCOOHUS IO
OepeMEeHHOCTH U poaM, a TakkKe eIMHOBPEMEHHOTO MOCOOHS KEeHITMHAM, BCTABIINM
Ha y4YeT B MEAMIMHCKUX OpPraHU3allUsiX B paHHHE CPOKU OEpEeMEHHOCTH, 3a CYET
cpeacts ®oHma coumanbHOro crpaxoBaHus Poccuiickoil ®enepalnuu, a Takke o
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€KEMECAYHBIX CTPaXOBBIX BBIILIATaX MO 00S3aTEILHOMY COLMATHHOMY CTPAXOBAHHUIO
OT HECYACTHBIX CIIyYyaeB Ha MIPOU3BOJCTBE U MpoQecCHOHANBHBIX 3a00eBaHuii;

K) O HAIMYUH JTUO0 OTCYTCTBHH PETUCTPALUH [0 MECTY )KUTEIBbCTBA 3asIBUTENS B
npenenax Poccuiickoil ®eneparnyiy, cBeIeHUS 0 PETHCTPAIMH [0 MECTY KHUTEIbCTBA
3asBUTENIS, & TAKXKE JOKYMEHTHI, TOATBEPXKJAIOMINe IPUHAJIEKHOCTh K IPaXKAAHCTBY
Poccuiickoii ®@enepanuu 3asButelns U pebeHKa, B CBA3U C poXkIecHHEM (YCHIHOBICHHEM )
KOTOPOTO MOJaHO 3asBJCHHE;

3) O IOJy4YeHHH TIIeHCHH, KOMIIEHCAI[MOHHBIX BBHIIIAT JOMOJHUTEIHHOTO
eXeMecIYHOro odecrieyeHus IeHCHOHEpa.

69. Opransl ¥ OpraHM3alWH{, YyKa3aHHble B IyHKTe 24 HACTOSINEro
AJIIMUHHMCTPaTHBHOTO perjlaMeHTa, oOO0S3aHbl PacCMOTPETh MeE)KBEIOMCTBEHHBIE
3alpOCHl YIOJIHOMOYEHHOIO OpraHa W HampaBUThb OTBET B CPOK, HE IPEBBIIMIAIOLIMIA
5 pabounx JHel co AHA UX MOCTYIUICHHS B TAKHE OPTaHBI M OPraHU3aliH.

70. PesyneraTroM  aJAMUHHCTPAaTMBHON TpPOIEIYpPHl  SBISETCS  MOMYUYCHUE
YIOJTHOMOYEHHBIM OPraHOM JOKyMEHTOB W CBEIEHHUM, KOTOpble HaxOHATCA B
pacnopsHKeHUH TOCYJApCTBEHHBIX OpraHOB, BIMSIOIUX Ha MpaBO 3asgBUTENS Ha
HOJyYE€HHE FOCyAapCTBEHHOH YCIIyTH.

IIpuHATHE penieHns 0 Ha3HAYECHUH €XEeMECSIHON BBITLIATHI
1100 06 oTKa3e B yAOBICTBOPEHUH 3asBICHHUS

71. OcHoBaHMEM [y Hayaja pPacCMOTPEHHUS VYIIOJHOMOYEHHBIM OpPraHOM
3asBJICHUS SIBIISETCSI NPUEM 3asBIEHUS U TOCTYIUIEHHE OTBETOB Ha 3ampochkl 00
uHpOpMalMK, BIUSIONIEH Ha IpPaBO 3asfBUTENS Ha IMOJY4YEeHHE TOCyJapCTBEHHOU
YCIIyIH.

72. IOMKHOCTHOE JIMIO YIIOJHOMOYEHHOTO OpraHa:

a) ompenenseT HalW4Yhe JHOO OTCYTCTBHE MpaBa 3asgBUTENS Ha IIOJIy4eHUe
TOCyJAapCTBEHHON YCIYTH B COOTBETCTBHM C 3aKOHOAAaTeNbcTBOM Poccuiickoi
Oenepanyu; v

0) mpUHUMAET pelIeHHe O Ha3HAYECHUH €XXeMECSYHOM BBIILIATHI JIO0 00 oTKase B
YIOBJIETBOPECHHUU 3asBJIEHUS B MECSYHBIN CPOK C JIaThl MOAAQYU 3asiBICHUS, KOTOPOE
ITOATUCBHIBAETCSA YIIOJIHOMOYEHHBIM JOJDKHOCTHBIM JIMIIOM YIIOJTHOMOYEHHOIO OpraHa.

73. ExxeMecsyHas BBIILUIATA HA3HAYAETCs CO THS POXIeHUS peOeHKa, B CBS3H C
pOXKIeHNEM (yCBIHOBIIEHHEM) KOTOPOTO BO3ZHHUKJIIO IIPABO Ha €XEMECSYHYIO BBHIIUIATY,
eciii oOpallleHHe 3a Hell MocieoBaIO0 HE I037Hee 6 MecsleB cO JIHSA POXICHHS
pebeHka. B ocTanpHBIX Ccloydasx exeMecsdHas BbIIIaTa HA3HA4aeTcss €O JHA
oOpailleHus 3a ee Ha3HaAuYECHHEM.

74.1lpn NpUHATUM pelIeHHs O Ha3HAYEHHUH €XXEMECSYHOM BBIILIATHI BEHIILIATA
€XEeMEeCSYHONM BBIIUIATHI OCYHIECTBISETCS YIOJHOMOYEHHBIM OpPraHoOM depes
KpEOUTHbIE OpraHU3ailik, YyKa3aHHblE 3asBUTEIEM, B pa3Mepe IPOKUTOYHOIO
MUHHAMYMa JJIsi JIeTeid, YCTaHOBIICHHOM B cyOwekTte Poccuiickoii ®enepaiiu B
COOTBETCTBHHM C ITyHKTOM 2 crartbu 4 MenepaibHoro 3akoHa ot 24 okta6ps 1997 r.
Ne 134-®3 «O mpoxxuTouHOM MHHMMyMe B Poccuiickoit Depepanuu» 3a BTOPOM
KBapTal roja, IPeANIecTBYIONIEro rogay oOpalleHWs 3a Ha3HAUCHHEM YyKa3aHHOM
BBITUIATHI.
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ExxeMecsyHas BBIUIaTa Ha3HAdaeTcs HA CPOK OAWH rof. 1o WCTeUeHUM 3TOTO
CpOKa 3asBHTEIIb II0JAa€T HOBOE 3asIBJIEHUE HAa CPOK JI0 TOCTHXKEHUSA peOEHKOM BO3pacTa
HOJYTOpa JIET, a TaKXKe IMPEICTABISET NJOKYMEHTHI (KOMUH JOKYMEHTOB, CBEIEHUS),
HeoOXoAUMBbIe IS ee Ha3HAYEHH.

75. Pemienne 00 oOTKaze B YIOBJIETBOPEHHH 3asBICHHUS BBIHOCHTCSA ITO
OCHOBaHHAM, YKa3aHHBIM B ITyHKTe 27 [lopsaaka ocymiecTBIeHUS exXeMeCIYHBIX BBIILIAT
B CBSA3M C pOXJIcHHEM (YCHIHOBICHHEM) IIEpBOro pebeHka U (MJIH) BTOPOro pebeHka u
oOpalleHHs 3a Ha3HAYeHHEM YKa3aHHbIX BBIIUIAT, YTBEPIKIAECHHOTO IPHKa30M
Munucrepcrsa ot 29 nexabps 2017 r. Ne 8891, a Taxxke B ciiydae MpeBEILIEHHS pa3Mepa
CPEIHEIYIIEBOrO N0X0Aa CEMBU 1,5-KpaTHON BENMYMHBI MPOXUTOYHOIO MHUHUMYyMa
TPYJOCIIOCOOHOTO HACENeHHUs, YCTaHOBJIEHHOM B cyOhekTe Poccuiickoii @enepannu B
COOTBETCTBHM C IIyHKTOM 2 cTathu 4 @enepanpHOro 3akoHa ot 24 oktabps 1997 r.
Ne 134-®@3 «O mpoxwurounoM MuHUMYMe B Poccuiickoit ®emepannu» 3a BTOPOW
KBapTajd rojaa, MpeALIeCTBYIOIIEro rofy oOpallleHUs 3a Ha3HauY€HUEM YKa3aHHOU
BRIIIATEI, B Cllydyae poxJaeHUs pebeHka (POAHOTO, YCHIHOBIEHHOTO), B CBSI3H C
poxIeHreM (yCBIHOBIICHHEM) KOTOPOTO MOJAHO 3asBiieHue, Ao 1 suBaps 2018 r., B
clIlydyae OTCYTCTBHs TIpaxkaaHcTBa Poccuiickoii ®enmepamum y 3asBUTeNs W (WJIH)
pebeHKa, B CBS3M C POXKACHHEM (YCBIHOBJIEHHEM) KOTOPOTO IMONAHO 3asBICHHE, B
ClIy4ae OTCYTCTBUsI IIOCTOSHHOIO MECTa JXUTEIbCTBA Ha TeppUTOpUU Poccuiickoit
Oenepanuy y 3asBuTensd U (Wn) peGeHKa, B CBA3U C POXJeHHEM (YCBIHOBIICHHEM)
KOTOPOT'O IIOJAHO 3asiBICHHE.

76. Pe3synbTaToM aMHUHUCTPATUBHOM NPOLEAYPHI SBISETCS MPUHSATHE PELIEHNS O
Ha3HAYEHUHU €XXEMECSYHOM BBIILIATHI IM60 00 0TKa3e B yAOBIETBOPEHUH 3asBIICHUS.

77. Crioco6 ¢ukcanuu pe3ysbTara aIiMHUHACTPATHBHOM MPOLIEAYPHI, B TOM YHCIIe
B OJIEKTpPOHHOX (opMme, coaepxkamuii ykazaHwe Ha QopmaT o00s3aTEIBHOTO
OTOOpaXECHUS aIMUHHUCTPATHBHON MpPOIEAYPHl: MOMEHT O(QOPMIICHHS pemIeHHs O
HA3HAYEHUU €XEMECAYHON BBIILIATH MO0 00 OTKa3e B yIOBJIECTBOPECHUH 3asBICHMUS
(UKCHPYIOTCS OTBETCTBEHHBIMH JOJDKHOCTHBIMH JIMIIAMH B TOpTane yciyr. JlaHHbIe
CBEJICHHUS JOJDKHBI OBITH JOCTYITHBI 3asBUTENO HA EquHOM noprase.

yBeI[OMJ'IeHI/Ie 3asBUTEIIA O IIPUHATOM PEIICHUH O HA3HAUCHHUH eXKeMCCIYHOMN
BBIILIATHI JIHOO 00 OTKa3e B YAOBJIICTBOPEHUH 3asABIICHHUA

78. OcHOBaHUMEM [UIsi YBEJOMJICHHS 3asBUTENI O TMPUHATOM pEIIeHHH O
Ha3HAYEHUHU €KEMECAYHOM BBIIIATHL 1100 00 OTKa3e B yJOBICTBOPEHHUM 3ASBJICHUS
ABJISIETCS IPUHSATHE PellieHUS 0 Ha3HAYECHUH €XKeMeCSIHOM BBIILIATHI 1100 06 0TKase B
YAOBIIETBOPEHUH 3asIBJICHHSL.

79. IOMKHOCTHOE JUIIO YIIOJITHOMOYEHHOTO OpraHa HalpaBlseT 3asiBUTEIIO
YBEZIOMIIEHHE O IIPUHITOM PELICHUH IO aJpecy, YKa3aHHOMY 3asBUTENIEM, IIOYTOBEIM
OTIIpaBICHUEM B Te€UYEHUE 5 pabouux AHei nocie MPUHATHS pelICHUs.

B cinydae npunsaTHs pemieHus 00 OTKa3e B YAOBICTBOPEHHH 3asdBJICHHUS
yBEIOMJICHHE O MPUHSATOM PELICeHUH HANpaBisIeTcCs 3asABHUTENIO B TeUeHHE 5 pabounx
JHEHR ¢ AaThl MIPUHATHS COOTBETCTBYIOIIETO PEUICHHs C YKa3aHUeM IIPUYUHEI OTKa3a
HOpsAZIKa ero 00KaJoBaHUs.

B cimydae mopaum 3asiBieHus B (opMe 3JIEKTPOHHOrO JOKYMEHTa MOCPEICTBOM
Enuroro mopTtana, mopTaja YCIyr YBeOIOMJIEHHE O MPHHSATOM PELICHHH B Qopme
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AJIEKTPOHHOTO JOKyMEHTa B TedeHHe 1 pabodero OHS NOCHE NPHUHATUS pPELICHHS
HaIpaBJIAeTCs 3aSBUTENIO MOCPeICTBOM EnuHOro noprana, noprajia yciyr.

B ciydae nogauu 3asBieHHS Yepe3 MHOTOQYHKIIMOHAIBHBIN LICHTP YBEIOMIICHHE

| O TPHUHSATOM PEIICHWH B (OpMe AJIEKTPOHHOIO JOKyMEHTA HalpaBIsAETCA B TEUCHHE

5 pabouux mqHE# mocie MPUHATHSA PElleHHs B MHOTOQYHKIMOHAIBHBIM LIEHTp IUIA
BBIIa4YH 3aABUTEIIO.

80. Pe3ynpTaToOM aJIMUHHCTPATUBHOM MpOLEAYypbl SBIACTCS HaIpaBiCHUE
3asBUTEIIIO YBEJOMIIEHUS O IIPUHITOM pPEIICHUN.

81. Criocob ¢ukcaim pe3ysibTara aIMUHUCTPATUBHON NPOLEAYPhI, B TOM YHUCIIE
B OJIEKTPOHHON Qopme, coaepkamuit ykaszanue Ha (opMar 0043aTeIBHOTO
oToOpaXkeHHs aMUHUCTPATHBHOM MPOLIEAYPHI: MOMEHT O(GOpMIIEHUS YBEAOMIICHHS O
MIPUHSTOM PELICHUH U HaNpaBlIeHHE YBEIOMIICHHUS O IPUHATOM PELICHHH 3aBUTEIO.
JlaHHBIEe CBeJIeHHS JOJDKHBI OBITH JOCTYIIHBI 3asIBUTENO Ha EnqnHoM mopTaire.

TTopsimok UcnpaBieHHs OMYIIEHHBIX OME4YaTOK U OMNOOK B BEIIAHHBIX
B pe3yJIbTaTe MpeI0CTaBIeHHs roCy1apCTBEHHOM
YCIYTH JOKYMEHTax

82. B ciryuae eciiM B BBIIaHHBIX B pe3YJIbTaTe [IPeO0CTaBIEHHS [OCY JapCTBEHHOM
YCIYTd JOKyMEHTaX MOMYIIEHbl OMEeYaTKH M (WiIKM) OMMOKH, TO 3asiBUTENh BIIpaBe
OOpaTHTLCA B YIOJHOMOYEHHBIM OpraH MOCPENCTBOM IIOYTOBOH CBs3H, ExuHoro
nopraja WIM [OpTaga yCIOyr, dYepe3 MHOro(YHKIMOHANBHEIH IeHTp JHh0o
HEIIOCPEJCTBEHHO TIPH JIMYHOM OOpAIlleHUH B YIOJTHOMOYEHHBIH OpraH ¢ IUCHbMOM O
He0oO0XO0MMOCTH MCIIPABIEH S JOIYIIEHHBIX OTe4aTOK U (WJIH) OIIHO0K ¢ H3JI0KEHHEM
UX CyTH M IIPUJIOKEHHEM KOIIUM JOKYMEHTA, COAEPIKALIET0 ONeYaTKy U (UIIH) OIIHOKH.

83. Perucrpamus mnuchMa O HEOOXOOUMOCTH HCIPABICHHS JOMMYIICHHBIX
ornevaTok U (WIn) OIIMOOK OCYLIECTBIISETCS B CPOKH, PeyCMOTPEHHbIE MyHKTaMu 35,
36 u 38 HacTosIero AIMUHHCTPATUBHOTO perilaMeHTa.

84. B Teuenne 10 paboumx nHEH ¢ MOMEHTa PETMCTpaliy B YIIOJHOMOYE€HHOM
opraHe NKUChbMa O HEOOXOAMMOCTH HCIPABIEHHs IONMYLICHHBIX OINEYaToK M (MIM)
omM6OK YIOJHOMOYEHHBIH OpraH IMOATOTABIMBACT U HANpaBIIIeT 3ajdBUTEIIO0 HOBBIC
JOKYMEHTBI, B KOTOPble BHECEHBI COOTBETCTBYIOILUE HCIIPABICHU.

85. JIOKYMEHT, BBIIaBacMBIil B Pe3yJIbTaTe MpPeJOCTAaBIeHHs IOCYAapCTBEHHOM
YCIyTH, B KOTOPBI BHECEHHl HCIPABIICHUS, BPYYalOTCA 3asfBUTEIIO JMYHO HIIH
HAIpPaBIIAIOTCS 3aKa3HBIM TIOYTOBBIM OTIIPABICHHUEM C YBEAOMIICHHEM O BPY4ECHHUH.

B cnayyae momayu nUChMa O HEOOXOAMMOCTH MCIIPABIEHHs JOIYIICHHBIX
orme4atok M (WMJH) OIMHOOK dYepe3 MHOrO(QyHKIIMOHAIBHBIM LEHTP HCIPaBICHHOE
yBeJOMJIeHHEe B  (opMe  DIEKTPOHHOrO  JOKyMEHTa  HalpapisieTcs B
MHOTO(QYHKIMOHATIBHBIN LIEHTP 1 BBLAAYH 3asIBUTENIO.

B ciiyyae HampaBieHHS MUCbMa O HEOOXOAUMOCTH MCIPABJICHHUS JNOIYIICHHBIX
0Ie4aToK ¥ (¥Miu) omHU6OK B POpME IEKTPOHHOTO JOKYMEHTa MOCPEACTBOM Exnnoro
noprana, IopTaia yCIyr HCIOpaBlieHHOe YBedoMIeHUE B (OpME BIEKTPOHHOTO
JOKyMEHTA I[IOC]Ie MPHHATHS peIICHUS HaNpaBiIAeTCs 3agBHTEIO IOCPEACTBOM
Epunoro noprana, noprana yciyr.
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OCOOEHHOCTH BHIMTOJHEHHS aIMAHHCTPATUBHBIX MPOLEAyp (AeicTBHiT)
B 3JIEKTPOHHOHU (hopme |

86. [IpenocTapieHHe TIoCyNapCTBEHHOM yCIyrH B 3JIeKTpOHHOH — Qopme
HoCcpelcTBOM EnuHOro moprana, mopraja YCIyr BKIIOYaeT B ce0s cCleayromme
aIMHUHHUCTPATUBHBIE MPOLIEAYPHI (eHCTBYA):

a) IpUeM M PEeTUCTpanis 3asBICHHUS U HEOOXOAUMBIX JOKYMEHTOB;

0) HampaBleHHE SJIEKTPOHHOTO YBEJOMIICHHUS 3aBUTEIIIO O TIOIyYeHUH 3aSBICHI
C YyKa3aHWeM [aThl MPEICTABJIE€HHWS B YIIOIHOMOYEHHBIH OpraH HEOOXOIMMBIX
JIOKyMEHTOB B  TOpSOKe, YCTAaHOBIEHHOM  IIyHKTOM 38  HacTOSAIIEro
AJIMUHUCTPATUBHOTO PETIaMeHTa;

B) B3aUMOJIEHICTBHE C UHBIMU OpPTaHaMH roCyIapCTBEHHOM BJIACTH, HAaNpaBjeHUE
MEXXBEJOMCTBEHHBIX 3allpOCOB B yKa3aHHbIE OpPTaHbl JJIA IMOJNyYEHHS JOKYMCHTOB H
CBEICHUI, KOTOpPHIE HAaXONATCA B PpACIOPSDKEHHMH YKa3aHHBIX TOCYAapCTBEHHBIX
OpraHoOB;

I) YBEIOMIICHHE 3asBUTENS O MPHUHATOM PEIICHUH O HA3HAYECHHM €XEMECTIHOU
BBIILIATH JIM00 00 0TKa3e B yOBIECTBOPCHUU 3asBIECHUS.

87. Tlpu MOCTYIUIEHHM 3asABIEHUS B AIIEKTPOHHOH (opMe JODKHOCTHOE JIHLIO
YIIOJTHOMOYEHHOT'0 OpraHa:

a) CBepsAET JaHHBIE, COIEpPXKAIlMecs B HaNpaBIeHHBIX MocpeAcTBoM EnwuHoro
nopTaia, noprajia yciyr, TOKyMeHTaX, C JaHHBIMH, yKa3aHHBIMH B 3a5BJICHUY;

0) HaIpaBJIsSIeT 3aABUTEIIO IEKTPOHHOE YBEIOMIICHHUE O IOJIy4YE€HHH 3asBICHHUS C
YKa3aHMEM JaThl IIPEACTABJICHUS B YNOJHOMOYEHHBI OpraH HEOoOXOJMMBIX
IOKyMEHTOB;

B) HAIIPaBJIeT MEXBETOMCTBEHHBIE 3aIIPOCHI B OPTraHbl FOCYAapCTBEHHOM BIIACTH,
JUIA TIOJIyYCHHS OKyMEHTOB M CBEJIEHUH, KOTOpBIE HaXOASATCA B PaCIOPSKEHHH
YKa3aHHBIX FOCYJAPCTBEHHBIX OPTaHOB, IS TMONy4eHHs] HHGOpMAIMH, BIUAIOMIEH Ha
IIPaBO 3asBUTENS HA MMOJy4eHUEe TOCyJapCTBEHHON yCIIyTH;

I) HanpapjeT 3aABUTENIIO YBEJOMIIEHHE O TPUHATOM PEIICHUH B 3IEKTPOHHOU
dopMe B TOpPSIKE, YCTAHOBICHHOM ITyHKTOM 79 HacToAmEro AJMHHHCTPATHBHOTO
perjiaMeHTa.

IV. ®opmbl KOHTPOJIA 32 UCIIOTHEHHUEM HACTOSIIETO
AJIMUHHUCTPAaTUBHOIO perilaMeHTa

HOprI[OK OCYILCCTBIICHUA TCKYLICTO0 KOHTPOJIA 3a CO6J'IIOI[GHI/ICM
1 UCIIOJIHEHHEM OTBETCTBCHHBIMHU JOJDKHOCTHBIMHA JIMIIAMHA TOJIOKEHUMN
HaCTOAIICTO A,ZIMI/IHI/ICTpaTI/IBHOFO periaMenTa ¥ MHbIX HOPpMaTUBHBIX IIPABOBBIX
AKTOB, YCTaHABJIMBAIOIUX TpCGOBaHI/ISI K OpeaoCTaBICHUIO
I‘OC}’IIapCTBeHHOﬁ YCIIyIrd, a TAaKXe NPpUHATHEM HMH pemeHm‘/i

88. Texymuii KOHTpPOJb 3a COOMIOACHHEM M UCIOJHEHHEM TOJDKHOCTHBIMH
JHMIAMM YIIOJHOMOYEHHOIO OpraHa IMOJIOKEHHH HacToAIero AIMUHHCTPATHBHOIO
perjiaMeHTa, UHBIX HOPMaTUBHBIX IIPABOBBIX aKTOB, YCTaHABJIMBAOLINX TpeGoBaHUS K
IIPENOCTaBICHHIO T[OCYyJapCTBEHHOM YCIYI'H, OCYLIECTBIIIETCS PpPYyKOBOAHMTEIEM
CTPYKTYPHOTO TIIOApA3JENIeHNs] YIOIHOMOYEHHOIO OpraHa, OTBETCTBCHHOIO 32
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IPEAOCTaBICHUE I'OCYAApCTBEHHOM YCIIyTH, a TAK)Ke PYKOBOJICTBOM YIIOJTHOMOYEHHOIO
oprasa.

Texymuit  KOHTpPOJAb 3a  NpPENOCTaBI€HHEM  JODKHOCTHBIMHU  JIMIIAMHU
YIIOJIHOMOYEHHOTO OpraHa roCcyJJapCTBEHHON YCIYTH OCYIIECTBISIETCS HA IIOCTOSHHOM
OCHOBe (110 HTOram pabouero Hs) IO JaHHBIM XypHana y4yeTa 3asBJIeHUN U pelleHHH
YIIOJIHOMOYEHHOTO OpraHa.

TTopsinok ¥ NepUOJUIHOCTD OCYIIECTBICHUS IIaHOBBIX
¥ BHEIUIAHOBBIX IIPOBEPOK MOTHOTHI U Ka4eCTBa NPEI0CTABICHHMSI
rOCyJapCTBEHHOI yCIyTH, B TOM YHCIE MOPANOK U GOpMBI KOHTPOJIS
3a ITOJIHOTOM U KaYeCTBOM IPEAOCTABIECHHS rOCyJapCTBEHHOM yCIyTr

89.B memax ocymiecTBieHUsS KOHTPOJS 3a COOMIONCHUEM H HCIIOJIHEHUEM
JOJDKHOCTHBIMU  JIMLIAMHM  YIIOJTHOMOYEHHOTO OpraHa TIOJOXE€HHH HaACTOSIIErOo
AJIMVHHCTPAaTHBHOTO  perjlaMeHTa, WHBIX HOPMATUBHBIX IIPaBOBBIX  aKTOB,
YCTaHABIUBAIOIUX TpeOOBaHHI K TPeJOCTaBIEHUIO TIOCYIapCTBEHHOH YCIyIH,
PYKOBOJIUTEIH YIOJTHOMOYEHHOIO OPraHa, OTBETCTBEHHBIH 32 OpraHU3alyIo paboThl 110
IIPEAOCTABIIEHUIO FOCYJapCTBEHHOMN YCIYTH, MOXET IIPOBOAUTE IIPOBEPKH MOTHOTHI ¥
KayecTBa IIPENOCTAaBIEHHUS TIOCYJapCTBEHHOM yciayrd (maimee - IPOBEPKH)
YIIOJIJHOMOYEHHBIM OPraHoOM.

IIpoBepKkH OCYIIECTBISIOTCS HAa OCHOBAHMM aKTOB YIIOJIHOMOYEHHOTO OpraHa u
pacnopsAIMTENBHBIX  JOKYMEHTOB  PYKOBOAUTENsS  YIIOJIHOMOYEHHOIO  Oprasa,
OTBETCTBEHHOIO 3a OpraHU3alyi0 PaboThl MO MNPEIOCTABICHHIO [OCYIapCTBEHHOM
YCIIyTH.

IleprOAMYHOCTE OCYIIECTBICHHS TEKyIIEro KOHTPOJsA 334 HMCIIOJIHEHHEM
HacTosmiero AJMUHUCTPAaTUBHOIO perjaMeHTa YCTaHABIMBAECTCSd PYKOBOAMTENIEM
YIOJTHOMOYEHHOTO OpraHa, OTBETCTBEHHBIM 3a OpraHM3alylo paboTel IO
IIPEIOCTABIEHUIO FOCYAApPCTBEHHOM yCIYyTH.

IIpoBepkH Takke MOTYT HOCUTh TEMaTUYECKUI XapaKTep.

IIpyu mpoBepke MOryT paccMaTpUBaTbCi BCE BOINPOCHI, CBfA3aHHBIE C
IIPEJOCTaBICHUEM I'OCY IApCTBEHHOM YCIIYTH.

IIpoBepku NpOBOAATCS C LENBIO BHISBICHUS M YCTPAaHEGHUS HapyUIEHHH IIpH
IPENOCTaBIEHUU FOCYIapCTBEHHOM YCIYTH.

Haxsop v KOHTpOIIb 33 IOTHOTOM U Ka4€CTBOM OCYIIECTBIECHUS YIIOJTHOMOYEHHBIM
OpraHOM TPEAOCTABJIEHHS TOCYIapCTBEHHOM ycimyru ocymiectBiusieT PDenepaibHas
CIyx0a TO TpyAy W 3aHATOCTH IyTEM MPOBENEHHS IUIAHOBBIX (BHEIUIAHOBHIX)
BBIE3HBIX (IOKYMEHTApHbIX) IIPOBEPOK.

IlepeyeHp IOMKHOCTHBIX JIML, YIOJHOMOYEHHBIX Ha IPOBEICHHE IIPOBEPOK,
NEPUOANYHOCTh OCYIIECTBICHHS KOHTPOJsS B BHAE I[UIAHOBBIX (BHEIUIAHOBBIX),
BBIC3IHBIX (IOKYMEHTapHBIX) MPOBEPOK ONpenenseTcs B YCTaHOBICHHOM ITOPSIKE
®enepanbHON CIyKO0U 10 TPYAy U 3aHATOCTH.
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OTBETCTBEHHOCTD AOJKHOCTHBIX JIMII YITOTHOMOYEHHOTO OpraHa
3a pellieHus u aewcTBus (be3neiicTBue), npuHUMaeMblie (OCyLIeCTBIsSEMBbIE) HIMU B
XO0Ji€ TIPEeJOCTABJIECHUS FOCYIapCTBEHHOH yCIyTH

90. HoMKHOCTHBIE JMIIA YIOJHOMOYEHHOIO OpraHa HeCyT II€PCOHAIBHYIO
OTBETCTBEHHOCTH 3a MPEAOCTaBIIEHHE MOCYIapCTBEHHOM YCIYTH, COOMIOJEHHE CPOKOB
U NOpsAllKa NpeIOCTaBIEHUs IOCyAapCTBEHHON YCIIyTH, YCTAHOBJICHHBIX HACTOSIIHAM
AJMUHUCTPATUBHBIM PETIAMEHTOM.

IlepcoHaiibHas OTBETCTBEHHOCTD JIOJDKHOCTHOTO JIMLA YIOJHOMOYEHHOTO OpraHa
OTIpeNeNIAeTCS €ro JOJDKHOCTHOM WMHCTPYKLUHEeH B COOTBETCTBHM C TpeOOBaHMAMHU
3aKkoHomarenbcTBa Poccuiickoit @epepanuu.

JIOJDKHOCTHBIE  JIMLIa  YNOJHOMOYEHHOTO OpraHa IIpyd  IIPEJOCTaBJICHUHU
TFOCyAApPCTBEHHOM YCIYTM pPYyKOBOJACTBYIOTCS IIOJOXEHHMAMH 3aKOHOJATENIbCTBA
Poccuiickoin @epepannu U HaCTOAMETO0 ATMUHUCTPATUBHOIO PETJIaMEHTA.

91. IomKHOCTHBIE JUI]a YIOJIHOMOYEHHOIO OpraHa IpH IpeAOCTaBICHUU
rOCyJapCTBEHHOM ycnyrH o0s3aHbl coOMomaTh YCIOBUS KOHQHICHLIHUAIBHOCTH
WHGOPMALMH, TOCTYNI K KOTOPOW OrpaHUYEH B COOTBETCTBUH C 3aKOHOIATEIHCTBOM
Poccuiickoit @emepaliiy WM COCTABIAET CIIy>KEOHYIO WM MHYIO TalHY, OXpaHAEMYIO
B COOTBETCTBHU C 3aKOHOJaTelbcTBOM Poccuiickoit PDenepanuu, ¥ HECYT 3a 3TO
OTBETCTBEHHOCTb, YCTAHOBJICHHYIO 3aKOHOAATEIILCTBOM.

TpeboBaHus K TOPSAKY U opMaM KOHTPOJIA 32 PENOCTABICHHEM
roCyJIJapCTBEHHOM YCIYTH, B TOM YMCJIE CO CTOPOHBI IPaXkJiaH,
X 00beJUHEHHUI U OpraHn3alui

92. YIIOTHOMOUEHHBI OpraH OCYLIECTBISET IIOCTOSHHBIA KOHTPONb 3a
NPeIOCTABIEHHEM TOCYJAPCTBEHHOMN yCIyTH.

YT0JITHOMOYEHHBIM OPraHOM OCYIIECTBIISIETCS aHAIU3 Pe3yIbTaTOB IPOBEJECHHBIX
IIPOBEPOK, HA OCHOBAaHMH KOTOPOTO MPUHHMAIOTCH HEOOXOAMMBbIE MEPHI [0
YCTPAHEHHIO HEIOCTATKOB B OPraHU3alliy MPEAOCTaBIeHUS FOCYJAPCTBEHHOM yCIyTH.

93. KoHTpois 3a TpefoCTaBICHHEM TOCYAApPCTBEHHOM YCIYrH CO CTOPOHBI
rpaxjal (o0bequHEeHMH, OpraHU3alii) OCYLIECTBIAETCS IOCPEACTBOM IIOTY4CHHUS
TIOJTHOM, aKTYaJIbHOH M JJOCTOBEpHOU HHPOPMALIUU O ACATENBHOCTH YIIOJTHOMOYECHHBIX
OPraHOB IIPH IPEJOCTABICHAN TOCYAAPCTBEHHOMN YCIyr', PACCMOTPEHHH 00paIleHH
(xa00) u npu 06 XKaTOBAHWUY PELIeHUi AelcTBU (Oe3neCTBHS) NODKHOCTHBIX JIUI] B
IpoLEecce MOMYyYEHHUs FOCyIapCTBEHHOM YCITYTH. ~

IIpy TmpedOCTaBIEHHHM 3asfBUTETIO pe3ylbTaTa TIOCYJapCTBEHHOH YCIyTH
JOJDKHOCTHOE JIMIIO YIIOJHOMOYEHHOTo opraHa (pabOTHHK MHOIOQYHKIHOHAIBHOTO
1eHTpa) HHGOPMHUPYET €ro 0 cOope MHEHHIA 3asBUTeNICH O Ka4eCTBE NPEJOCTABICHHON
rOCYJapCTBEHHON YCIyTH M IpeliaraeT eMy NpefoCTaBUTh aOOHEHTCKUHM HOMep
YCTpOMCTBa MOABHXHOW paguoTene@OHHON CBSA3M JJIA Yy4acTHs B OIICHKE KauecTBa
MPeIOCTaBICHHS TOCYJapCTBEHHONW YCIyrW (MM OLEHUTH IPEIOCTaBICHHYIO €My
rOCYIapCTBEHHYIO YCIYTY C MCIIOIb30BaHieM ceTH «/HTepHeT»).

B ciydae oTka3a 3afBHTENs OT OLECHKHM KayecTBa MPEHOCTaBICHUS
rOCY/apCTBEHHOH YCIyTH C HCIOJIB30BAHUEM CPEICTB MOABIKHON paanoTene@OHHOMN
CBSI3U IOJDKHOCTHOE JUIO YIOJTHOMOYEHHOI'O oprasa (paboTHHK
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MHOTO(YHKIMOHAIBHOTO LEHTPa) MNpefIaraeT BOCIONB30BAThCS IS yYacTHS B
YKa3aHHOM OILIEHKE TEepPMUHAIBHBIM WM HHBIM YCTPOMCTBOM, pacIOJIOXEHHBIM
HETIOCPEACTBEHHO B MECTE IPEOCTaBIIEHHS pe3yJibTaTta rocy JapCTBEHHOM yCIlyTH (1pH
HAITMYHUN TEXHHUYECKMX BO3MOXXHOCTEH), MO0 OLEHHTh KaueCTBO IPEAOCTABICHHOM
eMy TOCYNapCTBEHHOM YCIyrH Ha CIEeHATA3HPOBAHHOM caiiTe («Bam KOHTpoJb») B
cetu «MHTEpHETY, a TakXke B TMYHOM KabuHeTe EnuHOrO nopTrana, moprajia yciyr.

B cayuae cornacus 3asBUTENs HA y4acTHE B OLIEHKE KayeCTBA NMPENOCTABICHUS
rOCYJApPCTBEHHON YCIYIM C IIOMOIIBIO yCTPOMCTBA MOIBMXXKHOM pamuoTenedoHHOM
CBSI3M aOOHEHTCKHMil HOMEp YCTPOMCTBAa IIOJBM)XHON paguoTeneOHHON CBA3H,
NpeIOCTABIICHHBIM 3asBUTEIEM BMECTE C KOHTAKTHBIMH JJAHHBIMH, HEOOXOTUMBIMH JITIS
BBISBJICHWSI €r0 MHEHHMS O KauecTBE MPENOCTaBICHUS TIOCYJapCTBEHHBIX YCIYT,
TiepeIaeTCs B aBTOMATH3UPOBAHHYIO HH(pOpManHoHHYyo cucteMy «HHpOpManuoHHo-
aHATUTHYECKasl CHCTEMa MOHUTOPHHIA Ka4eCTBA I'OCYIapCTBEHHBIX YCIIyI».

V. JocyneGusiii (BHECYAeOHBIH) MOPAAOK 00XKaTOBaHHS
pelIeHui u aeicTBUi (0e31eCTBHSA) YIOTHOMOYEHHOIO OpraHa,
ero TOJDKHOCTHBIX JTHIL

HudopMaiys a1 3a9BUTENS O €T0 IPaBe MOAaTh XKalo0y Ha peleHus U (Uin)
nerctBus (0e310eiiCTBIE) YIIOTHOMOYEHHOIO OpraHa, €ro JOKHOCTHBIX JIHIT

94. 3asBUTENs MMEET MPaBO MOJaTh Kajuo0y Ha pemieHus U (WIu) AEHCTBHA
(Oe3neiicTBHEe)  YMOJHOMOYEHHOIO  OpraHa, €ro JO/DKHOCTHBIX JIMI  TIpU
IPENOCTABIEHUH TOCYIAPCTBEHHON YCIyrH (mamee - »kanoba), B TOM 4YHCIE B
nocyne6HoM (BHeCYeOHOM) OPSIKE B CIEAYIOIUX CIIydasx:

a) HapyllIeHHe CpOKa perucTpalyy 3asBICHHS;

0) HapyIlIeHHe CpOKa MPEAOCTaBIEeHNUs IOCy 1apCTBEHHOM YCIIyTH,

B) TpeOOBaHUE Yy 3asiBUTENS JOKYMEHTOB, HE NPEAyCMOTPEHHBIX HOPMATHBHBIMU
IIpaBOBBIMH aKTaMu Poccuiickoit ®enepalivu s MpeJOCTaBlIeHHs FOCY apCTBEHHON
YCIIyTH;

I') 0TKa3 B MPEJOCTABICHUH TOCYJapCTBEHHON YCIYTH, €CJIH OCHOBAHUS IS OTKa3a
HE MPeAyCMOTPEHB! (pelepalbHbIMH 3aKOHAMU U IIPUHATHEIMH B COOTBETCTBUM C HUMHU
HMHBIMH HOPMAaTHBHBIMH IIPAaBOBHIMHU aKkTaMu Poccuiickoit Denepanuu;

1) OTKa3 B TMpHeMe NOKyMEHTOB, IPEACTABIEHHE KOTOPHIX IIPEyCMOTPEHO
HOPMAaTUBHBIMH TPaBOBBIMU akTaMu Poccuiickoii ®enepannu A MpeIOCTaBICHUS
rocy1apCTBEHHOH YCIIyTH;

€) 3aTpeboBaHMe C 3asBUTENs NMPU NPEAOCTABICHHH IOCYJApCTBEHHOW YCIyTrd
NAaThl, He IpPEIyCMOTPEHHON HOPMATHBHBIMHU IIPaBOBBIMU aKTaMH PoccHACKOH
Denepanuu;

) OTKa3 YIOJHOMOYEHHOIO OpraHa, NPEeNOCTAaBIAIOUICr0 TOCYAapCTBEHHYIO
YCIIYTY, €r0 HOMKHOCTHBIX JIUI] B HCTIPABIEHHUH JOIYILEHHBIX HMH OTI€4aTOK U OIHO0K
B BBIJQHHEIX B PE3yJbTaTe IMPEJIOCTABICHUS I'OCYAapCTBEHHOM YCIYyrH NOKYMEHTaX
100 HapylIeHHEe YCTAHOBJIEHHOTO CPOKA TAKUX MCIIPABIICHHIM;

3) HapylleHWe CpoKa WM IOpsAAKa BBAAYM JOKYMEHTOB IO pe3ylibTaTaM
IIpeIOCTaBICHMs TOCYJapCTBEHHOM YCIyTH,
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1) IPHOCTAaHOBJIEHHUE IPENOCTABIECHHS FOCYAapCTBEHHON YCIIyTH, €CIIH OCHOBAaHHs
IIPUOCTAHOBJICHHS HE MPEAyCMOTPEHbl (pelepanbHBIME 3aKOHAMH WM MPHHATHIMU B
COOTBETCTBHM C HMMH HHBIMM HOPMAaTUBHBIMH MpaBOBBIMH akTaMu Poccuiickoi
Qenepanuy, 3akoHAMH W HWHBIMM HOPMATHBHBIMH TPABOBHIMH aKTaMé CyOBEKTOB
Poccuiickoi ®enepaliuy, MyHULIATIATbHBIMHA [TPABOBBIMY aKTaMH.

[IpenmeT xamo0Obl

95. IIpenmeToM xanoObl ABISETCS HapyllleHHe MMpaB U 3aKOHHBIX HHTEPECOB
3afBUTENS, IPOTHBONPaBHEIE pelieHus W (wiu) gedctBus  (OeseiicTBue)
YIOJTHOMOYEHHOTO OpraHa, ero JOJ/DKHOCTHBIX JIMI] MpH MpeJoCTaBICHHH
rOCYAApCTBEHHOM yCIIyTH, HapyLlIeH!e M0JI0KEHUI HacTOAIero AAMUHHUCTPAaTHBHOTO
periaMeHTa U UHBIX HOPMAaTHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIINX TPEOOBAHUS
K IIPeIOCTaBIEHHUIO TOCYIapCTBEHHOM yCITyTH.

Y1oJIHOMOYEeHHBIH OopraH U YIIOJHOMOYCHHEIC HA paCCMOTPCHUC KaJI0OBI
AOJDKHOCTHBIC JIMIIa, KOTOPBIM MOXKET OBITH HallpaBJICHA )Kayioba

96. XKanoba nonaetcs 3assBUTENIeM B MUCbMEHHOH (hopMe Ha OyMaKHOM HOCHTEIE,
B DJIEKTPOHHOM (JopMe B YITOJIHOMOYEHHBIH OpraH.

XKano6er Ha pemeHus W JeiicTBus  (Oe3meificTBUE)  PYKOBOAMTENS
YIIOJIHOMOYEHHOI'0 OpraHa pacCMaTPHUBAIOTCS HEMTOCPEACTBEHHO TOJDKHOCTHBIM JIHIIOM
opraHa  HCIOJIHUTENbHOM  BIacTd  cyObekta  Poccuiickont — Denepanmu,
YIOJTHOMOYEHHBIM Ha PAaCCMOTPEHHE KaJl00.

INopsAaok mojavyu ¥ pacCCMOTPEHUS HKaT00bI

97. XKanoba nomxHa coaepxkarh:

a)  HaUMEHOBaHHWe  YMOJHOMOYEHHOTO  OpraHa,  IPeJOCTaBJIAIOIIEro
rOCYIapCTBEHHYIO VCIOyTy, (aMHIMIO, HMs, OTYeCTBO (TpH HAIMYHMH) €ro
JHOJDKHOCTHBIX JIMI[, MPEAOCTABIISAIONIMX TOCYIapCTBEHHYIO yCIyry, W (Wiu) HX
PYKOBOIHTEJIEH, peleHus U neiAcTBus (0e31eHCTBIEe) KOTOPBIX 00XKaIyIOTCS,

0) dammiuio, uUMs, OTYECTBO (IIpH HAJMYKHK) 3asBUTENA, CBEIEHHSI O MECTE
KUTENbCTBA, a4 TaKKe HoMep (HOMepa) KOHTAaKTHOro TenedoHa, aipec (ampeca)
3JIEKTPOHHOM MOYTHI (IIPY HAIHYMK) U MOYTOBBIMA apec, 0 KOTOPBIM AODKEH OBITh
HanpaBJIeH OTBET 3asBUTEIIIO;

B) cBefieHus 06 OOXalyeMBIX pelieHHMsx W (Wid) JedcTBUsIX (Oe3nelicTBuH)
VIIOJTHOMOYEHHOTO OpraHa, XOJDKHOCTHOIO JIUIAa YIOJHOMOYEHHOIO OpraHa, €ro
PYKOBOJIUTES;

I') JOBO/BI, HA OCHOBAHMHU KOTODBIX 3asIBUTEIb HE COTIACEH C PEIICHUAMH H (UIIH)
nevictBusMu  (Oe3deicTBUEM) YIIOJHOMOUYEHHOTO OpraHa, JOJDKHOCTHOTO JIHIA
YIOJTHOMOYEHHOTO OpraHa, ero pyKOBOAHUTES.

3asgBUTENEM MPEACTABIAIOTCS JOKYMEHTHI (IPH HAJTMYUH), TOATBEPKAAIOLIHE €TI0
IOBOABI TNO0 UX KOIHUH.

98.B cnydyae momaum kajmoObl dYepe3 MHOrOQYHKIMOHAIBHEIN ILIEHTP,
MHOTO()YHKIIMOHAIBHEIN HEHTP 00eCIeYnBaeT repeaady jKajlo0sl B yIOJTHOMOYEHHBIH
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Opraf B NOPSJAKE U CPOKH, KOTOpPhI€ YCTAHOBIEHBI COMIAIICHUEM O B3aMMOJACHCTBHH,
3aKIIOYCHHBIM MEXAY MHOTOQYHKIIMOHAIBHBIM LIEHTPOM M YIIOJHOMOYEHHBIM
OpraHoM, MPEAOCTABISIONIMM OCYIapPCTBEHHYIO YCIIyTy, HO He TIo3Hee pabodero fH,
CJIEZYIOILIEr0 3a JHEM MOCTYILIEHUS JKaJlo0BI.

99. Ilpuem xamo6 B mucbMeHHOW (opMe OCYHIECTBIAETCS YIOTHOMOYEHHBIM
OpraHoOM B MECTe IIPEeOCTaBICHUS rOCyIapCTBEHHOM YCIIyTH (B MeCTe, Iie 3asBUTEIh
oOpamajics 3a TIOJyYeHHEM TIOCYHApCTBEHHON yCIyrd, HapylIeHUEe IOpsaKa
OPEeNOCTaBICHHUs] KOTOpOil obxamyercs, MO0 B MecTe, I[e 3asABUTEIEM IIOJyYEH
pe3yNbTaT YKa3aHHON TOCy[apCTBEHHOW yciayru MO0 OTKa3 B IPEAOCTaBICHUM
rOCyIapCTBEHHOH YCIIYTH).

Bpemss mpuema xamo6 IOMKHO COBIAAaTh CO BPEMEHEM IIPeJOCTaBICHHS
roCy/1apCTBEHHBIX yCIIYT.

100. B cmydae nogauu >xanoObl NpY JIUYHOM IIPHEME 3aSBUTENb NPEAbABIISLET
IOKYMEHT, yOOCTOBEPSIONINA JHYHOCTh, B Cllydae €Clid JKajloba momaercs uepes
HpeICTaBUTENs 3asBUTENS, TaKKe TPEACTABIACTCS JOKYMEHT, IOATBEPXKAAFOLIHM
TIOJTHOMOYHS TIPEJCTABUTENI Ha OCYIIECTBIICHWE ACHCTBHI OT MUMEHHM 3asBUTEN. B
cllydae ecnu aynoba HampaBisieTcsl MOCPEICTBOM IIOYTOBOHM CBSI3M, HaIPaBISETCS
KONUS [OKyYMEHTa, MOATBEPXKAAIONIIas MOJHOMOYHS IIPEICTABUTENSA, 3aBEpEHHas
HOTAPHYCOM MWIM MHBIM JIMIOM B TOpSAKE, YCTAHOBIEHHOM craThedl 185!
I'paxxnanckoro koupekca Poccuiickon denepanun.

101. B oanexktpoHHOM BHAe Xxajoba MoxeT OBITH IOfaHa 3asBUTEIIEM
MOCPEACTBOM CaiiTa yIOJHOMOYEHHOTr0 opraHa, EquHoro nopraia, nopraia ycCIyr.

Ipu 1omade Kaao0bl B SIEKTPOHHOM BUE JOKYMEHTHI, yKa3aHHbIe B ITyHKTe 100
HACTOALIEr0 AJMHUHMCTPATHBHOIO PETJIAMEHTA, MOTYT OBITH IpEJCTaBlIeHEl B (opme
3JIEKTPOHHOTO JOKYMEHTA, MOAIMCAHHOTO JJIEKTPOHHOM IOIIMCBHIO, BHJ, KOTOPOH
IIpeIyCMOTPEH 3aKoHoAaTeNbcTBOM Poccuiickoit ®enepaunu. IIpu 3TOM TOKyMEHTA,
yIOCTOBEPSIONIETO JTUYHOCTD 3asBUTENS, He TpeOyeTcs.

102. B ynosHOMOYEHHOM OpraHe OIpeAeNsAloTcs YIOJIHOMOYEHHBIE Ha
paccMOTpeHHE XaI00 JOKHOCTHEIE U1, KOTOpble 00eCIeunBaroT:

a) IpUeM U pacCMOTpPEHHUE kanoo;

0) HampaBJeHHe Xano0 B YIIOJTHOMOYEHHBIN Ha UX PaCCMOTPEHHE OpraH.

103. XKanoOb1 Ha perenus u (vutn) aelicTBus (Oe3aelicTBIE) TOIDKHOCTHOTO JIMLA
YIIOJTHOMOYEHHOTO OpraHa pacCMaTPHUBAIOTCS PYKOBOIUTENEM YIIOJHOMOYEHHOTO
OpraHa WJId JOJDKHOCTHBIM JIMIIOM YIOJTHOMOYEHHOI'O OpraHad, yHOJHOMOYEHHBIM Ha
paccmoTpenre xanob. JXKamoOwm Ha pemenus u (wik) gedictBus (6e3nedcTBHE)
PYKOBOJHUTENSA YIOJHOMOYEHHOIO OpraHa pacCMaTpUBAOTCSA TOJDKHOCTHBIM JIMLIOM
OpraHa  KCIOJHHUTEJIbHOU BIacTH  cyopekta  Poccuiickou ®enepanuy,
YIIOJTHOMOYEHHBIM Ha pacCMOTpeHHE XKaoo.

104. B cnydae, ecnu kanoba mojaHa 3asBUTEIEM B OpraH, B KOMIICTCHIIMIO
KOTOPOI'0 HEe BXOIUT IIPHHATHE PeLIeHu 110 )kanobe, B TedeHHe 3 pabouuX JHEM CO THS
ee PErMCTpallMK YKa3aHHBIM OpraH HampaBiseT KajoOy B yIOJHOMOYEHHBIH Ha ee
pacCMOTpEHHE OpraH ¥ B IIHChbMEHHOH ¢opme WHGOPMHUPYET 3asgBHUTENA O
nepeHanpaBiieHUH JKalo0bl.

105. YnionHOMouYeHHBI# oprad obecrnednBacT:

a) OCHAIlIeHHe MECT MprueMa xajo0;
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0) uHbOpPMHpPOBaHHE 3asABHTENEH O MOPAAKE 00XKATOBAHUA pelleHHH W (M)
nedctBuii  (Oe3meMCTBUSA)  YNOJIHOMOYEHHOIO  OpraHa, JOJDKHOCTHBIX — JIMIY
YIIOJTHOMOYEHHOTO  OpraHa IOCPEACTBOM  pa3sMellieHus  uHbopManuud  Ha
MHQOPMAIIMOHHBIX CTEHIaX B MeCTax MpeNoCcTaBlieHHs rocyJapCTBEHHOH yCIyrd, Ha
caiiTe yIoJTHOMOYEHHOro OpraHa, Ha EnuHoM mopTaite, moprajie yciuyr;

B) KOHCYJILTHPOBAHHE 3asBHUTENICH O MOPAIAKE OOXKATOBAHUS pEIIeHHH U (WIN)
neiictBui  (Oe3neiicTBHA)  YIOMHOMOYEHHOTO  OpraHa, MAOJDKHOCTHBIX — JIMI]
YIOJHOMOYEHHOTO OpraHa NpH JHYHOM MpUeMe, B TOM 4YHCIe IO TeleoHy, C
HCIIONB30BaHUEM CaiiTa yIIOJTHOMOYEHHOT'O OpraHa;

T') 3aKJIIOYEHHE COTJIAUIEHUH O B3aUMOJIEHCTBIH MEXIYy MHOTO(YHKIIHOHAIBHBIM
HEHTPOM HW  YIOJHOMOYEHHBIM  OpPraHOM B YacTH  OCYIIECTBICHHSA
MHOTO(YHKIIMOHATBHBIM LIEHTPOM TIpHeMa kasiod U BbIAQUX 3asABUTEIIO PE3yIbTaTOB
paccMOTpeHus xanoo;

1) dbopMHUpOBaHKeE U MIPeACTaBIeHHE €XeKBapTaIbHO B @eepanbHyIo Cliy K0y 1o
TPYAY W 3aHATOCTH OTUYETHOCTH O IOJYYEHHBIX M PACCMOTPEHHBIX kanobax (B TOM
qrcie 0 KOJTHYECTBE YAOBIETBOPEHHEBIX M HEYIOBIETBOPEHHBIX XKano0).

Cpoku pacCMOTpEHHS KalOObI

106. JXKanoba nocTynuBIIas B yIIOTHOMOYEHHbIH OpraH, MOJJIEXKUT PETUCTPALIIH
He nosaHee paboyero AHsl, CIEAYIOLIETo 3a JTHEM €€ HOCTYIUICHHUS.

107. XKanoba momJIeXXUT pacCMOTPEHUIO B TeueHUe 15 pabodmx IHEH co AHA ee€
perucTpanuy, a B ciydae 00)kanoBaHHUs OTKa3a YIIOJIHOMOYEHHOI'O OpraHa B MpHEME
JIOKYMEHTOB y 3asBUTEIIS JMOO B HCIIPABICHHH JOMYIIEHHBIX OIIEYaTOK M OIUOOK UK
B cilydae 00XaJIOBaHUS HApYIIEHUS YCTaHOBJIEHHOTO CPOKa TaKMX MCIPAaBJICHUH - B
TeueHue 5 pabouux AHeH co qHS ee perucTpauuu.

PesynbTat paccMOTpeHHs XKanoOsl

108. Pe3ynpraToM paccMOTpeHHs KaloObl SBISETCA IPUHATHE OJHOTO U3
CIIEAYIOINX PEeIICHNMN:

a) YIOBJIETBOPHTH Xajlo0y, B TOM uYHuclie B (opMe OTMEHBI IIPHUHATOrO
YIOJHOMOYEHHBIM OpPraHOM pelIeHHUs, HCIpPaBIEHUS [IOMYIIEHHBIX OIEYaTOK M
omKOOK B BBIJAHHBIX B pe3yJibTaTe IPEeNOCTaBICHHS TIOCYAApCTBEHHOH YCIYyTH
OOKyMEHTaX, BO3Bpara 3asBUTENII0 JIEHEXHBIX CpPEICTB, B3MMAaHHWE KOTOPBIX HE
IPEAYCMOTPEHO HOPMATHBHBIMH IIPaBOBBIMH akTamMu Poccuiickoit denepanuuy,
HOPMaTHBHBIMH  TPaBOBBIMH  aKTaMH CcyObekToB Poccuiickoi ~ ®eneparuu,
MYHHIUTIATBHBIMU ITPABOBBIMHU aKTaMU;

0) OTKa3aTh B YIOBJIETBOPEHHUH KAJIOOBI.

109. Ilpu ynoBIeTBOPEHUH KaIOOBI YIOJHOMOYEHHBI OpraH IPHHUMAET
HCUEPITBIBAIONIME MEPHI 110 YCTPAaHCHHIO BBISBIEHHBIX HapyLICHHWH, B TOM YHCJE IO
BEIIaU€ 3asSBUTENIO Pe3yIbTaTa roCyAapCTBEHHOM YCIYTH He rmo3aHee 5 pabounx aHen
CO JHS IIPUHATHSA COOTBETCTBYIONIETO pEIIEHUs, €CIM HHOE HE YCTaHOBICHO
3aKOHOAATeNbCTBOM Poccuiickoit Menepauu.

110. B ynoBieTBOpeHHH KaJIOOBI MOXKET OBITH OTKAa3aHO B CIECIYIOLIMX CIIyJasX:
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a) HaJIMYyHe BCTYNMBILIETO B 3aKOHHYIO CHJIY PELIeHHs Cy/a 10 kKajlo0e O TOM XKe
IIpPEeAMETE U IO TEM XK€ OCHOBAHHSM;

0) nonava >kanoObl JTUIIOM, TOJTHOMOYHS KOTOPOro He MMOJTBEPKIEHEBI B TIOPSIKE,
YCTaHOBJIIEHHOM 3aKOHOAATelbcTBOM Poccuiickon ®Peaepanuu;

B) HajJIM4YMe pEUIeHUus M0 KajoOe, NPHHATOTO paHee B COOTBETCTBUHM C
TpeboBaHusiMH [IpaBui momaym M pacCMOTpPeHHs Xano® Ha pelleHds U OeHCTBUS
(6e3nelicTBUe) (enepalbHBIX OPraHOB WCIOJHUTENBHON BIACTH M WX JOJDKHOCTHBIX
UL,  (denepalibHBIX — TOCYAAapCTBEHHBIX  CIY)KalIMX,  JOJDKHOCTHBIX  JIUII
roCy1apCTBEHHBIX BHEOIOKETHBIX ¢doHI0B Poccwuiickoii denepanumy,
rOCY/IapCTBEHHBIX KOpPIOpalnuii, HaJeNeHHBIX B COOTBETCTBHH C (efepaJbHBIMH
3aKOHaMH TOJIHOMOYHMSMH TI0 TMPEJOCTaBIEHHIO TOCYIJapCTBEHHBIX YCIYr B
YCTaHOBIIEHHOW cdepe HEeSITeNbHOCTH, M WX JOJDKHOCTHBIX JIML, OpTraHU3aLuii,
IpeayCMOTpeHHBIX 4YacThio 1.1 crathu 16 ®enepanbHoro 3akoHa «OO0 opraHu3alvy
IPeAOCTaBIEHUS rOCYyJapCTBEHHBIX ¥ MYHHLHUIAIBHBIX YCIyT», 1 UX paOOTHHKOB, a
TaKXe MHOTOQYHKIMOHANBHBIX IEHTPOB MpPEJOCTABICHUS TOCYyJAapCTBEHHBIX H
MYHUIUNANBHBIX YCIYT W HMX paOOTHHKOB, YTBEPXIEHHBIX IIOCTAHOBICHHEM
ITpaButensctBa Poccuiickoit ®emeparuu or 16 aBrycra 2012 r. Ne 840 (Cobpanue
3aKkoHoJaTeNbeTBa Poccuiickoit ®enepanuun, 2012, Ne 35, cr. 4829; 2014, Ne 50,
ct. 7113; 2015, Ne 47, ct. 6596; 2016, Ne 51, ct. 7370; 2017, Ne 44, c1. 6523; 2018,
Ne 25, ct. 3696), B OTHOILIEHHH TOTO XK€ 3aSBUTEIIS M 10 TOMY )K€ MPEAMETY >Kano0bl.

111. XKanoba Mmoxet ObITh OcTaB/eHa 6e3 OTBeTa B CIEAYIOMMX CIyvasx:

a) HAIM4Me B Xkajo0e HElEeH3YPHBIX OO0 OCKOPOUTENbHBIX BBIpAXKEHUH, YIpo3
KU3HU, 3J0POBBIO U MMYIIECTBY JODKHOCTHOTO JIMIIA YIIOJTHOMOYEHHOI'O OpraHa, a
TaKXXe YWICHOB €T0 CEMbH;

0) OTCYTCTBHE BO3MOMKHOCTH IIPOYMTATH KaKyr0-ITKHOO HacTh TEKCTa >KaloObl,
¢bamunuio, uUMs, OT4eCTBO (MPH HATMYUHM) W (WUIM) MOYTOBBIA aJpec 3asBHTENM,
yKa3aHHbIE B XKajooe.

112. B oTBeTe no pe3ynbTaTaM pacCMOTPEHUS JKan00bl YKa3bIBaIOTC:

a) HaMMEHOBAaHHE OpraHa, NPEIOCTABIAIOLIET0 TOCYJapCTBEHHYIO YCIYTY,
PACCMOTPEBILIETO K00y, MODKHOCT, (DaMIINS, MMS, OTYeCTBO (IIPH HAIHYMH)
JOJDKHOCTHOTO JIMIIA, IPUHSBIIETO PEIICHKE 110 XKanobe;

0) HOMep, JlaTa, MECTO MPUHATHS PELIeHUs, BKI04as CBEACHUS O JOJDKHOCTHOM
JIMIIe YIOJTHOMOYEHHOTO OpraHa, pelueHus u (Win) aeicteus (Oe3neiicTBre) KOTOPOro
obxainyercs;

B) (paMIIIUs, UMsl, OTYECTBO (IIPH HAJTUYNH) 3aIBUTEIIS;

') OCHOBAHUS JJIs PUHATHS PEIIECHHS T10 Xanobe;

1) IPUHSATOE TI0 XKajlo0e pelieHue;

€) B cllydae, eciid xajoba Npu3HaHa OOOCHOBAHHOH, - CPOKH YCTpPaHCHUS
BHIABICHHBIX HapylUIeHWd, B TOM 4YHCJIE€ CpOK IIPEAOCTaBICHHA pe3ynbrara
rOCyJapCTBEHHOU YCIIyTH;

) CBEJEHHS O HOPsAKe 00KaTOBaHUs IPUHSATOTO MO XKajlo0e pellIeHHUS.

113. B ciy4ae ycTaHOBIIEHHS B XOJI€ WIH I10 PE3YJIbTaTaM pacCMOTPEHHUS XKanIo0bl
MPU3HAKOB COCTaBa AJMHHHCTPATHBHOIO IIPAaBOHAPYIICHHUS WM NPECTYIICHHS
JOJDKHOCTHOE JIUIO YITOJHOMOYEHHOTO OpraHa, yNOJIHOMOYEHHOE Ha pacCMOTpEHHE
Xano0, HampaBJsieT UMEIOIIMECs. MaTeprallbl B OpraHbl IPOKYpPaTyphl.
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Iopsnok nHMDOPMUPOBaHUS 3aIBUTEISA
0 pe3yIbTaTax pacCMOTPEHHS KATOOBI

114. MoTuBUpOBaHHBIA OTBET IO pe3yJNbTaTaM PACCMOTPEHUSA KaJIOOBI
ITOANKCBIBAETCS YIIOJTHOMOYEHHBIM Ha PaCCMOTPEHHE JKaJI00b! IOJDKHOCTHBIM JTULIOM U
HaIpaBJISeTCs 3asBUTENIO B IMCHMEHHOM (popMe MK TI0 JKENMaHUIO 3aIBUTENS B popme
3JIEKTPOHHOTO JOKYMEHTA, IOJIIMCAHHOTO SJIEKTPOHHOM MOMKUCHIO YITOJTHOMOYEHHOTO
Ha pacCMOTPEHHE >Kalo0bl IOHKHOCTHOTO JIMIIA, BHJ KOTOPOM YyCTaHOBJIEH
3aKoHoIaTenbCcTBOM Poccuiickoil @enepanuu, He Mo3HEE THS, CIESIYIOLIErO 3a JHEM
IIPUHATUS PELICHHUS 110 pe3yJIbTaTaM PacCCMOTPEHUS KaJOOHI.

ITopsmok o6xaioBaHus peleHus 1o xarobe

115. 3asButens BrupaBe 00XalloBaTh pellieHHe, MPHHATOE MO KajoOe, HAIpaBHB
ero B PeiepanpHylo ciyx0y Mo Tpyy U 3aHATOCTH.

116. B ciy4ae ecnu 3asBUTENb HE YAOBIETBOPEH pellieHHEM, IPUHSATHIM B XOJ€
paccMOTpPEHUs >Kallo0bl WIIH OTCYTCTBHEM PEIIeHHUS 110 Heid, TO OH BIIpaBe 00XKaJloBaTh
IIPHHATOE PELICHUE B COOTBETCTBUU € 3aKOHOAATenbCcTBOM Poccuiickoit Penepanuu.

IIpaBo 3asBUTENS Ha MONy4YeHHE HHPOPMAITUH U JOKYMEHTOB,
HEOO0XOAUMBIX AJI1 000CHOBaHUS U PaCCMOTPEHUS HKaoObl

117. 3asaButens MMeeT MpaBO HA MOJyYSHHE UCUEPITBIBAIONIECH HHGOPMALUY U
JOKYMEHTOB, HEOOXOIMMEBIX Jisi 000CHOBAHHSI U PACCMOTPEHUS JKAJIOO0BI.

Crnoco0b1 HHpOpMHUpPOBaHUS 3asgBUTENEH 0 NOPAAKE OJa4YH
U PacCCMOTPEHHUS XKa0ObI

118. Hudopmarus o nopsake MoJadyd U paCCMOTPEHHUS KaI0Ob! pa3MeIlaeTcs
Ha WH(GOPMALIMOHHBIX CTEHIaX B MeCTaX MpPedOCTaBIeHHS TOCyIapCTBEHHOH YCIyTH,
Ha CalTe YIIOJIHOMOYEHHOIO OpraHa, Ha EIWHOM mopTtane, mopraje yCIayr, a Takke
MOJKET OBITh COOOIIEHA 3asIBUTEIIO B YCTHOM U (MJIH) B IHICHBMEHHOM QopMe.

IlepedyeHb HOPMATUBHBIX IPABOBBIX aKTOB, PETYIUPYIOIIUX MOPIIOK
nocyne6Horo (BHecyAeOHOT0) 00KallOBaHUS PEIICeHNI 1 JeHCTBHN
(6ezneiicTBus) opraHa, MpeAOCTaBIAIONIETO FOCYAapCTBEHHYIO
YCIIyTY, a TaK)Ke €ro JOHKHOCTHBIX JIUI]

119. Tlopsgox nocyneOHoro (BHecyneOHOro) oOXKamoOBaHUS pELICHUM U
neiictBuid (Oe3neiicTBrs) opraHa, NMPeNOCTABISIONIEr0 rOCyAapCTBEHHYIO YCIYTy, a
TaKXe ero JOJDKHOCTHBIX JIMI[ peryiaupyercs DemepalbHbIM 3aKOHOM OT 27 HIOJS
2010 r. Ne 210-®3 «OO6 opraHu3anuyd MPEeAOCTaBIECHUS TOCYIAapCTBEHHBIX H
MYHUIUNAIBHBIX yCIIyD» U noctaHoBieHueM IIpaBurtensctBa Poccutickoi Oenepannu
ot 16 aBrycta 2012 r. Ne 840 «O nopsiike Noa4y U pacCMOTPEHHS K06 Ha pEeLICHHUs
u neiictBus (Oe3neiictBue) ¢enepalbHBIX OpPraHOB HCIIOJHUTEIBHOH BJIaCTH M HX
AOJDKHOCTHBIX JIHL, (peliepalbHbIX roCyIapCTBEHHBIX CIYXKaIUKX, JOJDKHOCTHEIX JIHI]
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roCy1apCTBEHHBIX BHEOIOXKETHBIX boHIOB Poccutickoi Qenepanuu,
rOCYIapCTBEHHBIX KODPIIOpalyii, HAJEJIEHHBIX B COOTBETCTBHHM C (efepaibHbIMU
3aKOHaMH T[IOJJHOMOYHMSMHM 1O MPEJOCTABICHUIO TOCYJAapCTBEHHBIX YCIyr B
YCTaHOBJIEHHOHN cdepe HEeITeNbHOCTH, M HMX JOJDKHOCTHBIX JIHI, OpraHW3aIluii,
IpelyCMOTpeHHbIX JacThio 1.1 crateu 16 PenmepanbHoro 3akona «O6 opraHusalvu
NpedOCTaBIEHHUS TOCYAAPCTBEHHBIX U MYHHIHMIAIBHBIX YCIyr», U UX paOOTHHKOB, a
TakXKe MHOTOQYHKIIMOHAIBHBIX IEHTPOB MPEJOCTaBICHUS TOCYyJ1apCTBEHHBIX U
MYHULMNAIBHBIX YCIYT U UX paOOTHUKOB».

120. Hadopmanus, ykazaHHas B pa3zgeiie V HacTosmero AIMAUHACTPATUBHOIO
pernaMeHTa, NOJIeXUT 00sA3aTeIbHOMY pa3MellleHuto Ha EnquHom nopraite.

V1. OcoGeHHOCTH BBITIOJHEHHUS aIMUHUCTPATHBHEIX IpoLeaAyp (IeHcTBUA)
B MHOTO()YHKIIMOHANBHBIX LIEHTPax

121. Tlomyuenue 3assBUTENIEM rocyJapCTBEHHOHN YCIIyTH B
MHOTOGYHKIHOHAIBHOM IIEHTPE OCYIIECTBISAETCS B COOTBETCTBUU C COTTIAILICHUSIMH,
3aKITIOYEHHBIMH MEXJY MHOTrO(GYHKIMOHAIBHBIM LIEHTPOM M YIOJIHOMOYEHHBIM
OpraHoMm.

122. 3asBneHne co BCeMH HEOOXOAMMBIMH [OKYMEHTaMHM MOAAETCA 4Yepe3
MHOro()yYHKLMOHAIBHBIN HEHTP B MOPs/IKe, ycTaHOBIeHHOM [IpaBuinamMu opraHM3anum
IeATENbHOCTH MHOTO(YHKIIOHATBHBIX IEHTPOB MPeOCTaBIEHHS rOCY AAPCTBEHHBIX U
MYHULIIUOQJIBHBIX ~ yCHIYr, YTBEPXKIEHHBIMU TOCTaHOBIeHHeM IIpaBuTenbcTBa
Poccuiickoit ®enepanun ot 22 nekadbps 2012 r. Ne 1376 (Cobpanue 3aKOHOAATEILCTBA
Poccuiickoit ®enepanuu, 2012, Ne 53, cr. 7932; 2013, Ne 45, ct. 5807; 2014, Ne 20,
CT. 2523; 2015, Ne 11, c1. 1594; Ne 29, ct. 4486; Ne 42, ct. 5789; 2017, Ne 5, ct. 809;
Ne 10, ct. 1478; Ne 32, ct1. 5065, 5086; Ne 44, ct. 6519; Ne 52, ct. 8143; 2018, Ne 4,
CT. 636; Ne 21, c1. 3019; Ne 33, c1. 5415; 2019, Ne 15, ct. 392).

123. MHorodyHKIHOHANBHEIHM HEHTP B COOTBETCTBUHU C ab3alleM TPUHAIIATHIM
nynkTa 15 IlpaBui pa3paboTKH W yTBEpXKACHHUS aJIMUHUACTPATUBHBIX PETrJIaMEHTOB
INPENIOCTABICHUSI TOCYAapCTBEHHBIX YCIYT, YTBEPXKACHHBIX IIOCTAHOBJICHHEM
[MpaButensctBa Poccuiickoit @enepanuu ot 16 mas 2011 r. Ne 373 «O paszpaboTke u
YTBEPXKACHUU AAMUHUCTPATUBHBIX PETIAMEHTOB OCYLIECTBICHUS TOCYHapCTBEHHOTO
KOHTpOJsS (Hag3opa) W aIMHHHUCTPATUBHBIX  PETJIAMEHTOB  IIPEJIOCTaBICHHS
TOCYIAPCTBEHHBIX YCIYI», OCYHIECTBIAET TAK)KE MHBIE NEHCTBUSA, HEOOXOIUMEIE I
IPEIOCTABIECHHUS TOCYIapCTBEHHOM YCIYrM, B TOM YHCJIe CBS3aHHBIE C IPOBEPKOH
JEHCTBUTEILHOCTH  YCHJIEHHOHW  KBAIM(UIMPOBAHHON  JJIEKTPOHHOH  IMOMITUCH
3aABUTENS, HCIONB30BaHHON TMpH oOpalieHWH 3a IOIyYeHHEM TIOCyIapCTBEHHOM
YCIYyTH, a TakXK€ C YCTAHOBJICHMEM II€PEYHs CPEICTB YJOCTOBEPAIONINX LEHTPOB,
KOTOpEIE JOIYCKAIOTCA JJIS MKCIOJNB30BAHHS B IelsX OOecHedeHHsl YyKa3aHHOH
IPOBEPKH W  ONPENEeNsAIOTCS Ha  OCHOBaHMM  YTBEPXKIAEMOH  OpraHowm,
IpEIOCTABIAIOIIAM TOCYAAPCTBEHHYIO YCIyry, H0 coriacoBaHHio ¢ PenepanbHo#
cayx06oii GesomacHocTH Poccmiickoit ®Dexepalit MoOJIETH Yrpo3 0e30MacHOCTH
HHGOpPMAalMH B HMHPOPMALMOHHONW CHCTEME, HCIIONB3YeMOH B LENAX IpHema
oOpalleHuii 3a MOIy4eHHEM IOCYJApPCTBEHHOM yCIyrH U (MIIH) IPEAOCTaBIEHUS TaKo
YCIyTH.
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124. B cmyuae mojauu 3asBICHHSA CO BCEMH HEOOXOMUMBIMH JOKYMEHTAMH
4yepe3 MHOroQYHKIMOHAIBHBIA LEHTp [OaToW NpueMa 3asBICHHS CYHTAeTCs Jara
perucTpanyy B MHOTO(yHKIMOHAIBHOM IIeHTpe. B ciiydae ecnm 3asiBIeHHE MOJAHO
4yepe3 MHOTOGYHKUHOHAIBHEINA IIEHTP M K 3aABJICHHUIO HE MPUIIOKEHBI HEOOXOMUMEIE
OOKYMEHTBI MIM IIPHIOXEHBI HE BCE [OKYMEHTHI, YIMOJHOMOYEHHBIH OpraH B
5-IHEBHBI CpOK ¢ [JaThl NOAa4YM 3asBIEHUS B MHOTOQYHKIHOHAJIBHBIA LIEHTP
HalpaBjsgeT B MHOTOQYHKIIMOHATGHBIN LIEHTP B 3JIEKTPOHHOM (popMe yBeJOMIIEHHE 00
OTKa3e B pacCMOTPEHMH 3asBJICHHS C yKa3aHHEM TMPUYMH OTKa3a M IOpsJKa
00’XaJl0BaHUs BEIHECEHHOTO PeIIeHUs il MHGOPMHUPOBAHUS 3asABHUTENSA 00 OTKase B
PacCMOTPEHHUU €TI0 3asIBIICHHs, a TaKXKe 0 BO3MOXXHOCTH TPEJICTABICHUS 3asBJICHUS U
HEeo0XOAUMBIX JOKYMEHTOB MOBTOPHO.

125. IlpenocraBnenune rocyJapCTBEHHOH YCIIyTH yepes
MHOTO(GYHKIIMOHAIBHBIE HEHTPHl BKIKOYAET B ce0s Cleayroure aIMUHUCTPATHBHEIC
npoueaypsl (1edcTBus):

a) ”HPOPMUPOBAHHE 3asBUTENEH O TOPSAAKE TPEeNOCTABIEHUS rOCyIapCTBEHHOM
yCIYyrd B MHOTO(QYHKIIMOHAIGHOM LEHTPE, O XOA€ BBHINOJHEHHS 3ampoca o
IIPEAOCTaBIEHUA TOCYJapCTBEHHOW YCIYr'W, 1O HHBIM BOIPOCaM, CBS3aHHBIM C
IIPEIOCTaBIEHHEM I'OCYJapPCTBEHHON YCIIyTH, a TakKKe KOHCYJIbTUPOBAHKE 3asiBUTENCH
O TOpsAKE NPEeAOCTaBIECHUS TOCYyJAapCTBEHHOM YCIYIrH B MHOTO(QYHKLIHOHAJIBHOM
LEHTpE;

0) mpreM U perucTparys 3asBJISHHUs CO BCEMH HEOOXOTUMBIMHU JOKYMEHTAMH;

B) HalpaBlICHUE 3asiBICHHS CO BCEMH HEOOXOJMMBIMH IOKyMEHTaMH B
YIIOJJTHOMOYEHHBIA OpraH;

) YBEAOMIICHHE 3asBUTEJNIS O MPUHATOM PEIICHUH O HAa3HAYSHUH €KEeMeCTYHON
BBIIJIATHL 100 00 OTKa3e B YAOBIETBOPEHUH 3asBICHUS.

126.IIpu  nocTymneHUHM  3asBICHHS W HEOOXOOUMBIX  JTOKYMEHTOB
MHOTO(YHKIIHOHATBHBIH HEHTP:

a) cBepsieT JaHHbIC IPe/ICTABICHHBIX JOKYMEHTOB C JaHHBIMH, YKa3aHHBIMH B
3asiBIICHUH;

0) npoBepseT KOMIUIEKTHOCTh JIOKYMEHTOB, TNpPAaBWJIBHOCTH O(OPMIICHHS H
coJiepKaHue IPeCTaBIeHHBIX JOKYMEHTOB, COOTBETCTBUE CBEJEHHI, COACPKALIUXCS
B Pa3HBIX JOKYMEHTaX;

B) perUCTpUpYET 3asBIICHHUE;

I') BblIaeT 3asBUTEINI0 PACIHCKY-YBEIOMIICHHE C YKa3aHUEM PErHCTPaljHOHHOIO
HOMEpa U JaThl IpueMa 3asBJICHHUS;

1) obecneynBaeT mepefady B YIOJIHOMOYEHHBIM OpraH 3asBICHHUA H
HeoO0XOAMMBIX TOKyMEHTOB B JJIEKTPOHHOH (hopMe B COOTBETCTBUM C HOPMATHBHBIMU
IIpaBOBBIMU aKkTamu Poccuiickoit @epepaiiui v COrjalleHUEM O B3aMMOICHCTBHH,
3aKIIOYEHHBIM MEXJAY YIOJIHOMOYEHHBIM OpPraHOoM W MHOTO(YHKIIMOHAIBHEIM
LIEHTPOM, B IOpPAIKE M CPOKH, KOTOpBIe YCTAHOBIIEHBI 3THM COIJAllEHUEM, HO HE
No3/1Hee paboyero IHs, CIeAyIoIero 3a JHeM OCTYIUICHUS 3asBIeHMS;

€) BbllaeT (HampaBIseT) 3aSBUTENIO YBCIOMIICHHE O TPHUHATOM DPEIICHUH,
NOIy4eHHOE B (JOpMe 3IEKTPOHHOTO JOKyMEHTA U3 YIIOJTHOMOYEHHOIO OpraHa.

127. llpemoctaBneHHe rocyqapCTBEHHON YCIyTH MOCPEICTBOM KOMIUIEKCHOTO
3ampoca BKIIIOYaeT B ce0s ceaylolre afMAHUCTPAaTHBHbIE POLEAYPHI (AeHCTBHS):

a) MPUEM U PEruCTpallyisi KOMIUIEKCHOTO 3a1poca;
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0) CcKaHUpOBaHWE TMPEACTABICHHBIX JOKYMEHTOB, HEOOXOIUMBIX IS
IPEeIOCTaBICHUs] TOCYJAapCTBEHHOM  YCIyTHW, MPeIyCMOTPEHHOM  HACTOSIIHMM
AJMUHUCTPATUBHBIM PETJIaMEHTOM;

B) (opMHpOBaHME W HampaBlIeHHe MHOTO(QYHKIHOHATLHBEIM  IIEHTPOM
MEXBEJIOMCTBEHHOIO 3ampoca B OpraHbl, IMPEIOCTABIAIONINE TIOCYJapCTBEHHBIE
YCIIyTH, B UHBIEC OPTaHbl TOCYAAPCTBEHHOM BJIACTH, OPraHbl MECTHOTO CaMOYTIPaBJICHUS
U OpraHW3alli{, YYacTBYIOUIHE B MPEJOCTaBIEHHH TOCYJAapCTBEHHBIX YCIYT, B
pacropsDKEHHM  KOTOPBIX ~ HAXOASTCH  JAOKYMEHThl  (CBelEHHs) B Ciydae
HEMPEeCTaBICHUS HEOOXOUMBIX TOKYMEHTOB 3asSBUTENIEM CAMOCTOSTENBHO;

I') HaIpaBJieHHe KOMILIEKCHOTO 3aIIpoca CO BCEMH HEOOXOJUMBIMHU JIOKyMEHTaMU
B YIIOJIHOMOYEHHBIN OPraH;

1) yBEeAOMJICHHE 3asBUTENS O IIPUHATOM PEIICHHH O Ha3HAYEHUM €KEMECSUHOU
BBINJIATHI INOO 00 OTKa3e B YAOBIETBOPEHUH 3asBJICHUA.

HocyneOHsiii (BHECY1eOHBIN) TOPAAOK 00KaTOBaHHS
peleHuil u AeicTBuil (6e31eicTBHS ) MHOTO(YHKIIMOHATBHBIX LIECHTPOB,
UX pabOTHUKOB

128. 3asBuTtenp uMeeT MpaBoO MOJAATH KAIOOy Ha pelreHus U (W) JCHCTBU
(6e3neiicTBrE) MHOTO(YHKIIMOHATIBHOTO IIEHTPa, pabOTHHKA MHOTO(QYHKIIHOHAIBHOTO
IIEHTpa NpHU NPEeIOCTaBICHUN FOCYIapCTBEHHOU YCIIyTH (Hajee - Xkajoba), a TaKkxKe B
nocyneOHOM (BHeCY1I€OHOM) TIOPSIKE, B TOM YHCIIE B CIIEAYIOMUX CIIydasx:

a) HapylleHUe CPOKa PEerrCTpallUU 3asBICHUS;

0) HapylIeHHe CpoKa MPEAOCTABIIEHUS rOCYAapCTBEHHOM yCIyTH;

B) TpebGoBaHUE y 3asABUTENS JOKYMEHTOB, HE TPEAyCMOTPEHHBIX HOPMATUBHBIMU
npaBoBbIMH akTaMu Poccuiickoit @enepaliun A1 NpeAoCTaBleHUs FOCy1apCTBEHHOM
YCIIyTH;

I') 0TKa3 B IpeOCTaBIEHUH I'OCYJapCTBEHHOHN yCIyTH, €CIM OCHOBAHUS JJIs1 OTKa3a
HE NIPEAYCMOTPEHHI (PellepaIbHBIMI 3aKOHAMHU M IIPUHSATHIMH B COOTBETCTBHH C HUMH
MHBIMU HOPMAaTUBHBIMH MpaBoOBbIMU akTamu Poccuiickoil enepanuu;

) OTKa3z B IpueMe AOKYMEHTOB, MpPEICTaBlIeHHE KOTOPBIX IPELyCMOTPEHO
HOpMaTHBHBIMHU MpPaBOBBIMHA akTamu Pocculickoii ®enepauuu I IPeIOCTABICHHS
roCy1apCTBEHHOH YCIYyTH;

e) 3aTrpeCoBaHHe C 3asBUTEN NPH NPENOCTaBIIEHUH TOCYAApCTBEHHOM YCIyTH
IJIaThl, He MpPeAYCMOTPEHHOH HOPMATHBHBIMH IPaBOBBIMH aKTaMH PoccuicKo#
Oenepanuy;

k) 0TKa3 MHOTO(YHKIIMOHATBHOIO LEHTPa, pAOOTHHKA MHOTOQYHKIMOHAILHOTO
IIEHTpa B WCOpABJIEHWH MOMYIIEHHBIX MMH OIEYaTOK M OMMOOK B BBHIJAHHBIX B
pe3yIbTaTe MPeIOCTABICHHS TOCYIAPCTBEHHON YCIyr JOKyMEeHTaxX JU00 HapylleHue
YCTaHOBJIEHHOI'O CPOKa TaKUX UCIIPaBICHUY;

3) HapylleHHe CpOoKa WK TOpsSAKa BbIJA4d OOKYMEHTOB II0 pe3yibTaram
IIPEAOCTABJICHUS TOCYAapCTBEHHOM YCIYTH;

1) IPUOCTAaHOBJIEHUE MPEAOCTABICHNS] TOCY AIAPCTBEHHON YCIYTH, €CJIM OCHOBAaHUS
IIPUOCTAHOBJICHUSA He TMPELyCMOTpPEHBl (elepalbHbBIMU 3aKOHAMH H INPUHSATHIMHA B
COOTBETCTBHM C HHMH HHBIMM HOPMATHBHBIMH I[PaBOBBIMH akTaMu Poccuiickoit
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Qenepanyy, 3aKOHAMH ¥ WHBIMH HOPMATHBHBIMH IIPABOBBIMH aKTaMH CyOBEKTOB
Poccuiickoit @enepanuu, MyHUIATATHHEIMHA TPAaBOBBIMH aKTaMH.

129. IIpenmeToM >xano0bl sABJISeTCA HapyUIEHHE MPaB ¥ 3aKOHHBIX WHTEPECOB
3adBUTENS, NPOTHBOIIPaBHbE penieHus u (wiM) JAeictBuA  (Oe3pelicTBue)
MHOTOQYHKLIIMOHATBHOTO  LEHTpPa, ero pabOTHUKOB IIPH  INPEIOCTABICHHH
rOCyJapCTBEHHOH yCIyTH, HApyIIeHHUE MOJIOKESHUH HACTOSIIEro AIMIHACTPATUBHOTO
perinaMeHTa U UHbIX HOPMAaTHBHBIX IMPABOBBIX aKTOB, YCTAHABIHUBAIOIIUX TPEOOBaHHS
K IIPE€JOCTaBIEHHIO T'OCYAapCTBEHHOM YCITyTH.

130. Kanoba nomaercst B mucbMeHHO# popMe Ha OyMaKHOM HOCUTENE WIH B
3JIEKTPOHHOM (opMe B MHOTOGMYHKITHOHAIBHBIM I[EHTP JMOO B COOTBETCTBYIOIIMU
OpraH TOCYIHAapCTBEHHOW BIIacTH (OpraH MECTHOTO CaMOYTpaBIIEHHs) ITyOIHYHO-
IPaBOBOr0 00pa30BaHMUs, ABJAIONINICS YIpEAUTEIEM MHOTODYHKIIMOHAJIEHOTO LIEHTpa
(manee - yupeaurens MHOTOQYHKIIHOHAIBHOTO IIEHTPA).

XKano6w1 Ha peteHus U AelicTus (0e3neiicTBIE) MHOTO(YHKIIMOHATIBHOTO LIEHTPa
[IOJAIOTCS yYPEAUTEN0 MHOTOQYHKIIHOHAIBHOTO IICHTpa WM AODKHOCTHOMY JIUILY,
YIOJTHOMOYEHHOMY Ha pacCMOTpeHHe JKajo0 HOPMATHBHBIM IIPaBOBEIM aKTOM
cyonekTa Poccuiickoit @enepanumu.

131. JKanoba momkHa comepKarh:

a) HaMMEHOBaHNE MHOTO(QYHKIIMOHAIBHOIO IEHTPa, (HaMIINIOo, UMSA, OTYECTBO
(mpu Hanmuuuu) ero pabOTHHUKOB, MPEAOCTABIAIONIMX TOCYAAPCTBEHHYIO YCIYry, W
(Wnm) UX PYKOBOAUTENIEH, pelieHns U AeicTBu (Oe31eiiCTBIE) KOTOPBIX 00XKAITYIOTCS;

0) damwiuio, uMs, OT4eCTBO (IIPY HAIHYMH) 3asBHUTENIS, CBEICHHSI O MecTe
XKHUTENbCTBA, a TaKXe HoOMep (HOMepa) KOHTakTHOro Ttenedona, aapec (azpeca)
3JIEKTPOHHOM MOYTHI (MPY HAJMYMK) U TIOYTOBBIH aapec, MO KOTOPHIM JOJKeH OBITH
HanpabJIeH OTBET 3asBUTEJIIO;

B) cBeneHUs 00 o0XalyeMbIX pelreHuIX W (W) aeiicTBusx (Oe3neiicTBHM)
MHOTO(YHKLIHOHAJIEHOTO LIEHTPa, €ro pyKoBoauTeNs U (WIK) pabOTHHKE;

T') IOBOJbI, HA OCHOBaHHH KOTOPBIX 3asBUTEJb HE COTNIACEH C PEIICHUSAMHU U (UIIN)
neicTBUsAMH (Oe3meiicTBHEM) MHOTO(MYHKITHOHATTBHOTO IEHTPa, €ro PyKOBOAUTENA U
(wu) paboTHHKA.

3asiBUTENEM MPEACTABIAIOTCS JOKYMEHTHI (IpY HAIMYIHNH ), TOATBEPXKAAIOLIHE €T0
JIOBOJBI, TM00 UX KOIIHH.

132. Ilpuem xKasmob B MUCbMEHHOU ¢dopme OCYLLECTBIIAETCSA
MHOro(pyHKIIHOHAJIEHBIM IIEHTPOM B MECTE MPEI0CTaBICHUS T'OCYJapCTBEHHON YCIIyTH
(B MmecTe, rae 3asBHTeNb oOpalajcs 3a IOJIyYeHHEM TIOCyNapCTBEHHOW YCIYTH,
HapyllleHHe MOpsaKa MPEAOCTaBIIEHHS KOTOpOW oOkamyeTcs, Jubo B MecTe, L€
3asiBUTENIEM MOJYYEeH pe3yJbTaT yKa3aHHO#M TOCYyJAapCTBEHHOH YCIyru JH0O OTKa3 B
IpeIOCTaBIECHUH FOCY JaPCTBEHHOM YCITYTH).

Bpemss npuema >xamo0 IOIDKHO COBMagaTh CO BPEMEHEM IIPENOCTABIICHHUS
rOCyIapCTBEHHBIX YCIYT.

133. B cayuae monmayd xanoObl IIPH JIMYHOM IpUEME 3asiBUTEINb NPEABABIACT
JOKYMEHT, YIOCTOBEPAIOIINA JHYHOCTh, B Cly4ae eCiid kaloba IofaeTcs 4depes
NpEICTABUTENS 3asBUTENA, TaKKe MPEACTABISCTCS NOKYMEHT, IOATBEP)KAAIOIIUM
HOJTHOMOYHS NIPEJICTABUTENA Ha OCYILIECTBICHUE NEHCTBHM OT UMEHH 3asBUTENIA.
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134. Xanoba, noctynuBiias B MHOTO(YHKIHOHAIBHBIA LEHTP, YIPESIUTENIO
MHOTOQYHKIIMOHAJIBHOTO IEHTPa, MOJIEKUT PETUCTPAllMd HE MO3JHEee OXHOTO
pabodero Hs, CIIEAYIOLIEro 3a JHEM €€ IOCTYIUICHHS.

135. XKanoba noanexxuT pacCMOTPEHHUIO B TedeHHe 15 paboumx IHEH co IHA ee
pEerucTpaliy, a B ciiydae 00XajlOBaHUS OTKa3za MHOIOQYHKIIMOHAJIBHOTO LIEHTpa B
[Ip¥eMe JOKYMEHTOB Yy 3asBHTENs TUOO0 B HCIpaBIeHHH JOMYLIEHHBIX OIEYaTOK U
OMMOOK WM B CiIydae OOKaJlOBaHWs HApPYUIEHHSA YCTAHOBJIEHHOI'O CpOKa TaKUX
UCIIPaBJIEHUH - B TedeHHe 5 pabouux JHe co JHS ee perucTpailuy.

136. Ilo pe3ynpTaTaM pacCMOTPEHUS KATOOBI IPUHUMAETCS OHO M3 CIEIYIOMMX
pelleHHit: |

a) YAOBIETBOPUTD Kallo0y, B TOM YHUCIie B (JOpME OTMEHBI IIPHUHITOTO PELIECHUs,
WCIPABJIEHHU [OMYIIECHHBIX ONEYaTOK M OMmMHOOK B BbUIAHHBIX B pe3yJbTare
IIPETOCTaBIEHUsT TOCYAApCTBEHHOM YCIOYrM JOKYMEHTaxX, BO3BpaTa 3asBUTEIIO
JEHEXKHBIX CPEACTB, B3MMaHHE KOTOPBIX HE MNPEAYCMOTPEHO HOPMATUBHBIMU
IIpaBOBEIMH aKTaMM Poccuiickoii ®exepanivi, HOpPMaTUBHBIMUA IPAaBOBBIMH aKTaMH
cyopekToB Poccuiickoii denepalini, MyHHIHIAILHIMA IIPABOBBIMU aKTaMH;

6) OTKa3aTh B YOBJIETBOPEHHUH XKaJIOOEIL.

137. Ilpu ynoBneTBopeHHH XaJ00bl MHOTO()YHKIMOHAIBHBIN LIEHTP IPUHUMAET
HCYEpIIBIBAIOIIME Mephl MO YCTPAHEHWIO BBIABICHHBIX HapylIeHHI HE MO37HEE 5
pabounx JHEeW co JHS TPUHATUS COOTBETCTBYIONIETO DELICHHsS, €CIId HHOe He
YCTaHOBJIEHO 3aK0oHOAATENBCTBOM Poccuiickoii @enepannu.

138. B ynoBineTBOpeHUH KaIOOBI MOXKET OBITH OTKA3aHO B CIEAYIOMMX CIydasx:

a) HaJIMYue BCTYMMBILETO B 3aKOHHYIO CHIIY pellieHHs Cyjia Mo xanobe o ToM xke
IIpeaMeTe U 10 TEM K€ OCHOBAHMSM,;

0) mosaya >xanoOsl JTULIOM, TIOJIHOMOYHSI KOTOPOTO HE OATBEPXKACHBI B IIOPSIKE,
YCTaHOBJIEHHOM 3aKoHoJaTenscTBOM Poccuiickoit ®denepanuuy;

B) HaluWyhe pelleHus Mo Xajaobe, NPUHATOrO paHee B COOTBETCTBHH C
TpeboBanusmu IlpaBun moxaun M pacCMOTpeHHS Xajlo0 Ha pelleHHus U JeHCTBHsA
(GezneiicTBue) (enepabHBIX OPraHOB HCIOJHHUTEIHHOM BIACTH M MX JOJDKHOCTHBIX
ML,  ¢enepaNbHBIX  TOCYHApCTBEHHBIX  CIYXKAIlWX,  JODKHOCTHBIX  JIHI
rocyJapCTBEHHBIX BHEOIO[KETHBIX dboHI0B Poccuiickoit Oenepanuu,
rOCyJapCTBEHHBIX KOpPIOpaluii, HaJeNeHHBIX B COOTBETCTBUU C (elepalbHBIMU
3aKOHAMHM [IOJTHOMOYMSMHM [0 TPEAOCTaBICHUIO TOCYJAapCTBEHHBIX YCIYr B
YCTaHOBJIEHHOH cdepe NesITeNbHOCTH, W WX [JOJDKHOCTHBIX JIMI, OpraHu3aluiy,
NpeyCMOTPeHHBIX 4acThio 1.1 crateu 16 MepepanbHoro 3akoHa «O0 opraHM3alUH
MpeIOCTaBIICHHsI TOCYJAPCTBEHHBIX W MYHHIHIAIBHBIX YCIyr», U UX paOOTHHKOB, a
TaKX€ MHOTOQYHKIHOHAIBHBIX IICHTPOB MPEAOCTaBICHHUS TOCYyJApCTBEHHBIX H
MYHULIMIAIBHBIX YCIYr M HUX pPabOTHUKOB, YTBEPXKICHHBIX IIOCTaHOBJIICHUEM
[IpaButensctBa Poccutickoit @eneparuu ot 16 aBrycra 2012 r. Ne 840, B oTHOIICHHH
TOTO € 3asSBUTEJS U 10 TOMY ke MPEeIMETY KalOOBI.

139. XXano6a MmoxxeT OBITE OCTaBIIeHa O€3 OTBETa B CIEAYIOIIUX CIIyYasix:

a) HAJTMYHe B Kajo0e HEIeH3YPHBIX JIMOO OCKOPOUTENBHBIX BBIPAXKEHUH, YIPO3
U3HU, 3TOPOBbIO U UMYILIECTBY TOJDKHOCTHOTO JIMIIA, @ TAKKE YICHOB €I'0 CEMbH,

0) OTCYTCTBHE BO3MOXKHOCTH IPOYHMTATh KAaKylO-THOO HacTh TEKCTa >KaJloOBbl,
baMuinio, M, OT4ecTBO (IpM HaNMM4YUH) U (WIM) TIOYTOBBIM aapec 3asdBHTEN,
yKa3aHHBIE B xKayobe. ‘
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140. B oTBeTe N0 pe3ynbTaTaM pacCMOTPEHHUS JKaJIOOBI YKa3bIBAIOTCS :

a) HaUMEHOBAaHHE MHOTOQYHKIHOHATBHOTO IEHTPa, TNPEeIOCTaBISIOMETO
rOCYJapCTBEHHYIO YCIYTY, PacCMOTPEBILETro Xalo0y, HOJDKHOCTh, GaMuius, UM,
O0TY4ECTBO (IIpU HAW4YUK) pabOTHHKA MHOTrOGYHKIIMOHAIBEHOTO ueHTpa TIPUHSABIIETO
pelIeHue 1o xaooe;

6) HOMep, JaTa, MEeCTO NPHHSTUS PEIleHHs, BKIIOYas CBEJEHHS O pabOTHHKe
MHOTOQYHKIIMOHATILHOTO IIEHTpa, pelreHns U (Win) aeicTrs (6e3aeicTBrEe) KOTOPOIro
obxanyercs;

B) aMUIHsL, UMS, OTYECTBO (TIPH HAJTMYHH) 3asIBHTENS;

') OCHOBaHUS JJIS MPUHATHS PEIICHUS I10 JKanooe;

1) IPUHATOE TIO KaJlo0e pelIeHuE;

€) B cilydae, ecld amoba mpu3HaHa OOOCHOBAaHHOH, - CpPOKM YCTpPaHEHHs
BBISBICHHBIX HapyIIeHHd, B TOM UHUCJIE CPOK MpPEAOCTaBICHUs pe3yibTara
roCyJapCTBEHHOH yCIyTH;

) CBEJIEHH O TIOpsiIKe 00KaTOBaHMsI IPHHSATOTO IO XKajlo0e peleHus.

141. B cny4ae ycTaHOBIIEHHS B XOJI€ WIH MO Pe3yJIbTaTaM PacCMOTPEHUS XKaIoObl
IIPU3HAKOB COCTaBa aJIMHHHUCTPATUBHOTO TMPAaBOHAPYIIEHUS WM IPECTYIJICHUS
pabOTHUK MHOroQYHKIIMOHATBHOTO IIEHTPA, YIOJIHOMOYEHHBIHI Ha pPacCMOTPEHHE
Kano0, HaIpaBIsIeT UMEIOIIHECS MaTepHAITBl B OpPraHbl TPOKYpaTyphl.

142. MoTUBUPOBaHHBIM OTBET II0 pE3yJbTaTaM pPacCMOTPEHHS  HKaJoObI
MOANKCHIBACTCS  YTIOJHOMOYEHHBIM HAa pPacCMOTpeHHe KaloObl pabOTHHKOM
MHOTO()YHKIIHOHAIBHOTO [IEHTpa U HAIPaBJIIeTCs 3asBUTENIO B NHChbMEHHOH (opme
WIA MO JKEJaHUIO 3asiBUTENS B (OpME IJIEKTPOHHOTO JIOKyMEHTA, IOAIUCAHHOIO
ANEKTPOHHOMN TOJMKUCHIO YITOJHOMOYEHHOTO HA PAaCCMOTPEHHe XaloObl pabOTHHMKA
MHOTOQYHKUHMOHAJIBHOTO LEHTpPa, BHI KOTOPOH YCTaHOBIEH 3aKOHOJATENILCTBOM
Poccuiickoit ®enepanyu, He Mo3gHee JHSA, CIEAYIONIET0 3a JHEM NPUHATHS PEIICHHS
0 pe3yJIbTaTaM PacCMOTPEHHS KaTOObI.

Wudopmanus o mopsake MOAadd M PacCMOTPEHHs XKajoObl pa3MellaeTcs Ha
MH(GOPMAlIMOHHBIX CTEHAAX B MECTaxX MPEIOCTaBICHUs rOCyAapCTBEHHOHN yCIIyrH, Ha
caiiTe yHoTHOMOYEHHOTO opraHa, Ha EnquHoM nopraie, noptajie yciyr, a Tak)Ke MOXKET
OBITb COOOIIEHA 3aBUTEIIO B yCTHOM U (MIIM) B TUCEMEHHON (opMe.




