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PETRO IDCTRITAN ROCCHBCKGH GEEPAITY

ITPUKA3

6O 200 Ne 95

MockBa

006 yrBepxaenun Ilopsiaka npeacTaBjieHUsl 0epaTOPOM YHHBEPCATbHOIO
o0cayxuBaHusi HHPOPMALHH O pPe3yJIbTATAX OKA3aHUA YHHBEPCAJbHBIX YCAYr
cBsi3u B Poccuiickoii @enepaunn n cBeieHnii 0 BbINOJHEHHH YCTAHOBJICHHbBIX

TpeOoBaHHIH K 0KA3aHHIO YHHBEPCAJIBHBIX YCJAYT CBSI3H H MeToanKH H3MepeHust
AOCTYIHOCTH YHHBEPCAJIbHBIX YCJIYT ¢BSA3H H pab0oTOoCnocoOHOCTH CpeIcTB
KOJUIEKTHBHOIO 10CTyNa

B cooTBeTCTBHH ¢ TIOJITYHKTaMH «I», «X» IIyHKTa 2 ¥ IIyHKTOM 3 IIOCTaHOBJIEHHS
INpaBurensctBa Poccuiickoit ®enepauun ot 21 ampens 2005 r. Ne 241 «O mepax 1o
OpraHM3alfid OKa3aHWsA YHHUBEpCANbHBIX yciIyr cBs3u» (CoOpaHue 3aKOHOAATEILCTBA
Poccuiickoit ®enepaunu, 2005, Ne 17, ct. 1572; 2007, Ne 49, ct. 6174; 2009, Ne 12,
cT. 1429; 2014, Ne 32, cT. 4525; Ne 34, c1. 4662; Ne 50, ct. 7084; 2018, Ne 49, ct. 7600)

IMTPUKA3BIBAIO:

1. YrBepoute  Ilopsmox  mpencTaBieHHs  OIEPATOPOM  YHHBEPCAIBLHOTO
obcmyxuBaHus HHGOPMAIUHN O pe3yibTaTaX OKa3aHMs YHHMBEPCAIBHBIX YCIYT CBSA3H B
Poccuiickoii @efepalid U CBEAEHHH O BBIIIOJHEHUH YCTAHOBIIEHHBIX TPeOOBaHMM K
OKa3aHHWIO YHUBEPCAIbHBIX YCIIyT CBA3H.

2. V1BepauTh MeToauKy H3MepeHUsl NOCTYNHOCTH YHHBEPCAJBHBIX YCIYT CBS3H
¥ paboToCIOCOOHOCTH CPECTB KOJIIEKTUBHOTO JOCTYIIA.

3. OemepalsHOMY areHTCTBY CBS3M €XETOIHO, He IMo3fHee 1 HoA0ps, pasMelarh
Ha o¢unuanbHoM caiite @emepasbHOrO areHTCTBa CBA3M B  WH(OPMAIMOHHO-
TeIEKOMMYHHUKAIIMOHHOH ceTH  «lIHTepHET» OTYeT O pe3yabTaTax OKa3aHH
YHHMBEPCAJIbHEIX YCIYT cBs3U B Poccuiickoil Deaepanuy 3a rofl, NpeAlIECTBYIOMMA TOLY
pa3sMenieHus OTYerTa.
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4. HarmpaBuTe  HacTOSAIMM NpHKa3 Ha  TOCYJAapCTBEHHYIO  PETUCTPALUIO
B Munucrepctso roctuuuu Poccuiickort @enepanuu.

Musnuctp K.IO. HockoB




VYTBEPXIEH
npuka3oM MuHHCTEpCcTBa HUGPOBOrO
Pa3BUTHS, CBA3U U MAaCCOBBIX
KOMMYHUKAaIUI
Poccuiickoit @enepanuu

oT_/8 /D 2018 Ne_5895

ITopsagox npeacTaB/ieHHS ONEPATOPOM YHHBEPCATBHOI0 00CIy)KHBaHUSA
nHpOpPMAaLHH 0 Pe3yabTATaX OKa3aHHS YHHBEPCAJIbHBIX YCJIYI CBA3H
B Poccuiickoii @egepaunn u cBeleHHH 0 BLINMOJHEHHH YCTAHOBJIEHHBIX
TpeOOBaHHI K OKA3aHHIO YHHBEPCAJILHBIX YCJIYT CBSI3H

1. Hacrosmmuit Ilopsimok ycraHaBnuBaeT TpeOOBaHUS K IIPEACTaBICHHUIO
OMEPATOPOM YHUBEPCAILHOI'O oGcnyxuBanus' B (DefepalbHOE AreHTCTBO CBA3H
HHGOpMALMU O pe3yNbTaTax OKa3aHWs YHUBEPCAIBHBIX yCIyr cs3u’ B Poccuiickoit
denepauuu U CBEeHUH O BBIIOJHEHUM YCTAaHOBJIEHHBIX TpeOOBaHHH K OKAa3aHHUIO
YHUBEPCAIBHBIX YCIYT CBA3H.

2. Wudopmarms, ykasanHas B IyHkre | Hactosmero Ilopsnka,
IpEeACTAaBISIETCS B COOTBETCTBUHU C IPHIOKEHUAMH K HacTosmeMy [lopsanky, B Buje
JJIEKTPOHHOTO [JOKYMEHTa Ha DJIEKTPOHHOM HOCHTENE, B TOM YHCIE B BHIE
3JIEKTPOHHBIX Tabmuu B  ¢opMmare, obecreuyuBalOmIEM BO3MOXKHOCTh — HX
ABTOMATHYECKOI0 YTEHHS MPOTPaMMHBIMH  CpeICTBaMHU  (MAaIIMHOYHTAEMBIH
TOKYMEHT).

3. B ®enepanbHOE areHTCTBO CBA3H NPEACTABISAIOTCS

HHpOpMalLldsd O KOJIHYECTBE CPEACTB KOJUIEKTHBHOIO JOCTYNIa H TOYEK
IOCTyHa, ¢ IPUMEHEHHEM KOTOPHIX OOECIIEUMBAETCS OKA3aHWe YHHMBEPCATbHBIX
yciyr cBsizu (mpustoxenue Ne 1);

! Oneparop cBA3H, KOTOpHII OKA3BIBAET YCIYTH CBA3H B CETH CBA3HM OOLIErO MONB30OBAHHA U HA KOTOPOTO B IOPANIKE,
npeaycMoTpentoM DenepansHbiM 3akoHOM oT 7 mois 2003 r. Ne 126-@3 «O caazu» (CobpaHue 3aKOHONATENLCTBA
Poccuiickont ®enepauun, 2003, Ne 28, cr. 2895; Ne 52, cr. 5038; 2004, Ne 35, c1. 3607; Ne 45, ct. 4377; 2005, Ne 19,
ct. 1752; 2006, Ne 6, cT. 636; Ne 10, c1. 1069; Ne 31, cr. 3431, cT. 3452; 2007, Ne 1, c1. 8; Ne 7, c1. 835; 2008, Ne 18,
cT. 1941; 2009, Ne 29, ct1. 3625; 2010, Ne 7, cr. 705; Ne 15, cr. 1737; Ne 27, ct. 3408; Ne 31, ct. 4190; 2011, Ne 7,
cr. 901; Ne 9, cr. 1205; Ne 25, ct. 3535; Ne 27, c1. 3873, cr. 3880; Ne 29, ct. 4284, ct. 4291; Ne 30, ct. 4590; Ne 45,
CcT. 6333; Ne 49, c1. 7061; Ne 50, ct. 7351, c1. 7366; 2012, Ne 31, ct. 4322, cr. 4328; Ne 53, ct. 7578; 2013, Ne 19,
CT. 2326; Ne 27, ct. 3450; Ne 30, ct. 4062; No 43, ct. 5451; Ne 44, c1. 5643; Ne 48, c1. 6162; Ne 49, cT. 6339, cT. 6347,
Ne 52, ct. 6961; 2014, Ne 6, c1. 560; Ne 14, ct. 1552; Ne 19, ct. 2302; Ne 26, cT. 3366, cr. 3377; Ne 30, cT. 4229,
cT. 4273; Ne 49, ct. 6928; 2015, Ne 29, c1. 4342, c1. 4383, cT. 4389; 2016, Ne 10, ct. 1316, ct. 1318; Ne 15, cT. 2066,
Ne 18, cT. 2498; Ne 26, ct. 3873; Ne 27, cr. 4213, c1. 4221; Ne 28, c1. 4558; 2017, Ne 17, c1. 2457; Ne 24, ct. 3479;
Ne 31, ct. 4742, c1. 4794; Ne 50, ct. 7557; 2018, Ne 17, cr. 2419; Ne 32, cr. 5135), Bo3noxkeHa OOA3aHHOCTH 110
OKa3aHHIO YHHBEPCAIBHBIX YCIYT CBs3H (MoAmyHKT 13 cTathu 2 PemepansHoro 3akoHa ot 7 mrona 2003 r. Ne 126-03
«O cBA3MR).

2 Vemyru cBS3M, OKa3aHHE KOTOPBIX JIOGOMY TIONB30BATEINIO YCIYraMH CBA3M Ha Beeil TeppHTopuH Poccuiickol
denepauny B 3aJaHHBIA CPOK, C YCTAHOBJICHHBIM KaueCTBOM H IO JOCTYNHOM LEHE ABNAETCA 00A3aTe/NbHBIM A
ONepaTopoB YHHBEpCalbHOro o6cayxuBanua (moamyHKT 30 craten 2 ®epepanpHoro 3akona or 7 mions 2003 r.
Ne 126-03 «O cBa3m»).
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IepedeHb HACeJICHHBIX IyHKTOB, B KOTOpPBIX YCTAaHOBJIEHBI CpEICTBa
KOJUIEKTHBHOT'O JIOCTYIa, B TOM YMCJE TOYKH JOCTYINa, C yKa3aHUEM KOJIMUYECTBA
CPEICTB KOJUICKTUBHOIO JOCTYIIa M TOYEK JOCTyla B TaKMX HACEJEHHBIX IYHKTax
(mpunoxenne Ne 2);

CBelleHHs OO0 HCIIONB30BaHHU OINEPATOPOM YHHUBEPCAIBHOTO OOCIIyKHBaHUA
CPEeACTB CBS3H, JIMHUH CBSI3U U COOPY’KEHUH CBs3M, NPEeAHA3HAYCHHBIX I OKa3aHU
YHUBEPCAJIBHBIX YCIYyr CBA3M, B IENAX OKa3aHUs [pyrMX YCIyr CBS3H
(mpunoxenue Ne 3);

CBEJIEHMS O JOCTYITHOCTH YHHBEPCATBHEBIX YCIYT CBS3H U paboTocnocoOHOCTH
CPeICTB KOJUIEKTUBHOTO AoCTyma (ipuioxeHue Ne 4);

CBEICHHS O BBIMIOJIHEHHH TpeOOBaHUI, NPEeIBbABISEMBIX K CpeICTBaM
KOJUIGKTUBHOT'O JOCTyIa AJl OKa3aHUs YHUBEPCAJIBHBIX YCIYI CBA3M IO IEepelrayve
JaHHBIX ¥ TPEIOCTaBIICHUIO JOCTYyINa K MH(OPMALHOHHO-TEIEKOMMYHHKALHOHHON
cetd «VIHTEpHET» C UCIONB30BAHUEM CPEICTB KOJUIEKTHBHOIO JOCTyma 0e3
HCIIOJIb30BaHMA ITOJIb30BaTENILCKOTr0 000pyioBanus aboHeHTa (Tipunoxenue Ne 5);

CBEJICHHUS O CO3JaHHUU YCJIOBUH Ui GECIpensITCTBEHHOIO AOCTyIa UHBAIUAOB
K MeCTaM OKa3aHHs YHUBEPCAIBHBIX YCIYT CB3M (mpuioxenue Ne 6).

4. Wndopmamus o pesyibTraTax OKa3aHUsS YHUBEPCANBHBIX YCIYT CBA3HU
B Poccmiickoii  ®@emepallid B COOTBETCTBHM ¢  npuwiokeHusMu NeNe 1 -4 k
HactoseMy — Ilopsoky — mpeacTaBisieTcsl — ONEpaTOPOM  YHHMBEPCAIBHOIO
obcmyxuBanus B DefiepanbHOE areHTCTBO CBS3U €)XETOJHO, He Mo3jHee 1 oKTI0ps
T'OJ1a, CIIEAYIOLIEro 38 OTYETHHIM TOJOM’.

5. CeemeHus O BBIOJIHEHHH YCTAHOBJIEHHBIX TpeOOBaHUN K OKa3aHHUIO
YHHBEPCAIBHBIX YCIYI CBSI3M B COOTBETCTBUM C IpHIIOkKeHUAMH NeNe 5 —6
K HacrosAmeMmy  llopsaky, IpeACTaBIAIOTCS — ONEPAaTOpPOM  YHHBEPCAIBHOIO
obcnyxxuBanus B DenepalbHOE areHTCTBO CBS3M €XEKBapTallbHO, He mo3fHee 15
YHCIIa MeCALa, CIEAYIOLIEro 38 OKOHYAHHEeM OTUETHOro KBapTaia’.

} HoanyHKT «r» myHKTa 2 nocraHosienus [IpaBurenscTBa Poccmiickolt ®enepauun ot 21 ampens 2005 r. Ne 241

«O Mepax 110 OpraHH3aUNK OKa3aHUA YHUBEPCAIBHBIX YCIIYT CBI3H.
* HommyHKTH «1», «e» TyHKTa 2 nocTaHoBieHns [TpasurenberBa Poceuiickoit @enepamyu ot 21 anpens 2005 r. Ne 241

«0 Mepax 110 OpraHu3alyy OKasaHuA yHUBEPCAIbHBIX YCAYT CBA3M).
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YTBEPXJIEHA
npuka3oM MuHHCTEpCTBa
G POBOTO Pa3BUTHS, CBA3U
¥ MacCOBBIX KOMMYHHKAIIAHA
Poccuiickoit @enepanuu

OT . /0 2018 Ne S5

MeTtoanka H3MEPCHHA NOCTYINHOCTH YHHBEPCAJBbHLIX YCJIYI CBA3H H
pa60TOCﬂ0606HOCTH CPeACTB KOJUIEKTHBHOI'0O J0CTyMna

I. O0uiue nojoKeHus

1. Hacrosmas Mertonuka onpeienser MNOpSOOK U CHOCOObI U3MEpEHHUS
IOCTYITHOCTH YHHBEPCAIbHBIX YCIyr cBa3u (manee — YYC) m paborocrmocoOHOCTH
CpeACTB KOJUIEKTHBHOTO ocTyma (B TOM 4ucie Touek goctymna) (zanee — CKI) x YYC.

2. K YYC otHOCATCH:

YCIIYTH Tene(QOHHOMH CBS3H;

YCIYrH HO Iepefade NAaHHBIX M MPENOCTAaBJICHUIO JOCTyNa K MH(OPMAIMOHHO-
TelleKOMMyHUKalioHHOH cetu «UHTepHeT» 6€3 HCIoNb30BaHUS abOHEHTCKOTO
000pyAOBaHMS;

YCIYTH N0 Iepefade NaHHBIX M MPENOCTaBIEHHIO NOCTyNa K MH(OpMaIOHHO-
TeIeKOMMYHHUKalIMOHHOH ceTd «VHTepHeT» ¢ HCHONB30BaHHMEM abOHEHTCKOTO
0GOpyZOBAHHS .

3. Oxazanme VYVYC ocymectBigercs ¢ ucrnons3oBanueM CKJI, Kk KoTopeM
OTHOCSITCSL:

TakCO(OHBI, MHOTO(YHKI[HOHANBHbIE YCTPOWCTBA, HH(POpPMAaLMOHHBIE KHOCKH
(uH(pOMATHI) U aHAJIOTHYHBIE YCTPOMCTBA AJIsI OKa3aHUs yCIIyT Telle(OHHOM CBA3Y;

CKJ nns oka3zaHHS yCHOyr IO Iepelade JAHHBIX U NPEeJOCTABICHUIO JIOCTYIIa
K HH(GOPMAIlMOHHO-TEJeKOMMYHHUKAIIMOHHON cetu «lIHTepHeT» 06e3 HCIIOoNb30BaHMs
abOHEHTCKOro 000pyI0OBaHMUS;

TOYKH JIOCTYyIa IUId OKa3aHWs YCIOyr MO Iepefaye NaHHBIX U MPENOCTaBICHHUIO
gocTyna K MHGOPMAalMOHHO-TEJIeKOMMYHHUKAMOHHON  cetn  «MHTepHEeT»
C HCIIONB30BaHMEM a6OHEHTCKOro 060y 10BaHMUS .

4. Wsmepenme pocrynHoctd YYC wu paborocriocobnoctu CKJI k YVYC
OCYIIECTBIISIETCA C HUCIOJIb30BAHUEM CHCTEMBI YIIPaBIICHUS, MOHUTOPUHIAa U KOHTPOJIS
3a TexHmueckuM cocrosiHneM CKJI® omepaTopa yHHBEpCAIbHOrO OOCITYKHBAHHS
(manee — ciucreMa MOHUTOPHHTA).

' Tlynkr 1 ctatbu 57 ®enepanpHoro 3akoHa ot 7 moss 2003 1. Ne 126-®3 «O cesizu».
2 TMynxr 1 crathu 57 ®enepaibHoro 3akona 0T 7 mrois 2003 r. Ne 126-03 «O cssm».
3 AG3an, BrOpoit myHkTa | TpeGoBaHMil K NOCTPOSHHIO, YNPABJECHHIO, HyMEpalHH, OPTaHH3aLHOHHO-TEXHHYECKOMY
00€eCIeUeHHI0 YCTOUYNBOTO (PYHKIIMOHUPOBAHHUS, YCIOBHAM B3aUMOACHCTBYA, SKCIUTyaTallMi CETH CBA3M IPH OKa3aHUH
YHHBEPCAIBHBIX YCIAyr B3aUMOJEHCTBHSA, IKCIUIYaTallUM CeTH CBA3H MPH OKa3aHHM YHHBEPCAIBHBIX YCJIYr Tele(pOHHON
CBA3M C HCMOIB30BAHMEM TakcO(OHOB, MHOTO(YHKUHOHAILHEIX YCTPOMCTB, HHPOPMALMOHHBIX KHOCKOB (MH(OMATOB)
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I1. U3mepenne JOCTYNIHOCTH YHHBEPCAJIBHBIX YCJIYT TeJ1e(pOHHOI cBS3H
H pafoTOCNOCOOHOCTH CPEACTB KOJIEKTHBHOIO J0CTYNa K YHHBEPCAIbHBIM
ycJIyram Tej1e(pOHHO# CBSI3H

5. HM3mepeHune JOCTYITHOCTH YHHUBEPCAIbHBIX YCIyr TeleOHHOH CBS3U
u paborocrnocobHoctn CKJ| Kk yHHBepcalnbHBIM YyciayraMm TelleOHHOH CBSA3H
(mamee — TakcO(OHBI) OCYIIECTBISAETCS IOCPEACTBOM CHCTEMBI MOHHUTOPHHIA
U C HCHONB30BaHHMEM HWH(pOpManUM, IOJYYEHHOM IIOCPEACTBOM CpEACTB CBS3HU
¥ IporpaMMHOro obecriedeHus, NpeJHa3sHauYeHHbIX ISl JUCTAaHIMOHHOTO YIIPaBIIeHHUS
TakcopoHaMH M KOHTpoJisA TakcodoHoB (nanee — CIIYKT).

6. B coorBeTcTBUH ¢ ycTaHoBieHHBIMH TpeboBaHusMu CIYKT Ha ocHOBaHMH
eXeIHEBHO IepellaBaéMbIX C TaKCOGOHOB CBelIeHHH JOKHa obecreynBarh
BO3MOXHOCTh B JIOOOH MOMEHT BpEMEHM IONYYHTh IMOJHYIO U JOCTOBEPHYIO
HHOOPMAIIMIO O TEXHUYECKOM COCTOSHHH TakCO(QOHOB, B TOM YHCJIE CBEJEHUS
0 HEUCIPABHOCTAX, CTaTUCTUYIECKON UHpOpMaLUU 0 KOJIUYECTBE
¥ TPOJNOJDKUTENBHOCTH TeleQOHHBIX coenuHeHud u omnare YYC, o ciyxxeOHOI
WHPOpPMAIMK 10 OTAENIBHO B3ATOMY TakCOQOHY, OOOOINEHHOH W IeTaIN3NPOBAHHOMN
pHpOpMalMM IO  YIpaBI€HHIO TakCOpOHaMH M  KOHTPONIO  TaKCO(POHOB
(manee — cimyxeOHas uHDOpMaIHs).

7. CucreMa MOHHUTOpPHHra obecreurBaeT HH(GOPMAIMOHHOE B3aUMOJeicTBUE
co CAYKT B nensix mnomydenus, oOpaboTky, aHamm3a cCiryxeOHOH HHGpoOpmaLuy,
ompeieseHus paboTOCIIOCOOHOCTH TaKCO(OHOB, AOCTYITHOCTH YHUBEPCAJIbHON YCIyIH
TeleOHHOW CBSI3M M NpEICTaBieHHs TaKod HHQOpMaluM IOJIB30BATENI0 CHUCTEMBI
MOHUTOPHHTA.

8. B cnyyae HapymeHus HH(QOPMAlMOHHOTO B3aWMOAEUCTBHUA CHCTEMBI
morutopunra co CHYKT, BcuenctBue yero  cioyxebHas — MHGpopMaus
B OTHOILIIEHHH TaKCO(QOHOB 3a ONpeAeICHHBIN Ieproj] BpeMEHH OKa3alach HEIOCTyIIHA
U He TOoJyIexajia BOCCTAaHOBJIEHUIO, TaKCOQOHBI, ciyeOHas HHGOpMaLUsi 10 KOTOPEIM
OKasajlach HEeJOCTyIlHa M He [OJAJNeXajla BOCCTAaHOBJICHUIO, IPU3HAIOTCA
HepaboTOCIOCOOHBIMU B JaHHBI IIE€pHOJ] BpEMEHH, M YHHUBEpPCaNbHBIE YCIYI'H
Tes1e()OHHOM CBSA3H HEAOCTYITHBIMH.

9. B memsx mepemadu ciayxeOHOM HMHGOpMAallMd B aBTOMAaTW4YECKOM DEXHMeE
ocymectBisiercs coeauneHre TakcogoHoB ¢ CAYKT He pexe omHoro pasa B CyTKH
(maytee — KOHTPOJIBHEIE CYTKH). B cityuae eciu TakcopoHOM Takoe CoeIUHEHHE He OBLIOo
YCTAHOBJIEHO B TEYEHHE KOHTPOJBHBIX CYTOK, TO JMJOJDKHO OBITH OCYIIECTBIEHO
noBropHoe coeguHeHne B uHTepBaie oT 00:00 mo 12:00 yacoB MeCTHOro BpEMEHH,

d aHAIOTHYHBEIX YCTpoMcTB, a03am Tpermiit myHkta ! TpeGoBaHMIf K MOCTPOCHHIO, YNPABJICHHIO, OpraHH3aldOHHO-
TEXHHYECKOMY O0ECIIeUeHHI0 YCTOHUHBOTO (YyHKIIMOHUPOBAHHUS, YCIOBHAM B3aMMOJCHCTBHA CETH CBA3H IPH OKA3aHHH
YHHBEPCAIBHEIX ~YCNYr CBS3H 10 Iiepeade JaHHBIX M TPENOCTABICHMIO JOCTYMa K  HMHGOPMALMOHHO-
TENeKOMMYHHMKALMOHHOM ceTH «MHTepHET» C HCIOIb30BaHHEM CPEACTB KOJUIEKTUBHOTO AocTyna (6€3 HCIOoJB30BaHHUA
H0J630BaTeNBCKOr0 00opyaoBanus aGoHenTa) M ab3all nepBeiii myHKTa 1 TpebGoBaHMI K NMOCTPOCHHMIO, YNPABIEHUIO,
OpPraHN3alHOHHO-TEXHIYECKOMY 00€CIIEUEHHIO YCTOHYMBOTO (GYHKIMOHUPOBAHUS, YCIIOBYAM B3aHMOAENCTBHS CETH CBA3H
MpH OKa3aHWM YHUBEPCANBHBIX YCIYT CBA3H IO mepefade AAHHBIX W NpPENOCTAaBICHMIO NOCTYNa K MH(OpPMAUMOHHO-
TeNeKOMMYHHKAIHOHHOM ceTH «IHTepHeT» ¢ UCHONB30BaHHEM TOYEK NOCTYNa, YTBEPXKAEHHBIX NMPHKa30M MUHKOMCBS3H
Poccun ot 30.09.2015 Ne 371 (3apeructpuposan MumioctoM Poccrn 27 Hos6ps 2015 r., peructpanmorssiii Ne 39874).
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OIIPENeNIEMOrO 0 ajgpecy HaxOoXIeHHA TaKcopoHa, B T€UEHHE CYTOK, CIIeXyHOIIUX
3a KOHTPOJBHBIMU, B PYYHOM peXHMe JIUO0 B aBTOMATUIECKOM PEKHIME.

10. B ciyuae, ecnmu CAYKT He ynanoch yCTaHOBUTH CO€UHEHHE C TaKCOGOHOM
WIA TONYYUTh CIy)keOHYI0O HH(OpPMALHUIO B NOpPsSJAKE, ONpelesleHHOM B IyHKTe 9
Hacrosmet MeToauky, TakcopoH MpU3HaeTcs HepaboTOCIIOCOOHBIM, YHUBEPCATbHEIE
yCIIyry Tene(hOHHON CBA3U HEJOCTYIIHBIMU B Te4E€HHE KOHTPOJIBHBIX CYTOK.

11. Ilpu nomywennn CIAYKT cmyxeOHON mMHQOpMauuMu U HampaBlIeHHUH €€ B
CHCTEMY MOHHMTOpPHHIA TIOCIENHSAS Ha OCHOBAaHMM NAaHHOH HHGMOpMaIuu (OpMHPYET
BBIBOA O pPaboTOCIOCOOHOCTH TaKCOOHOB W AOCTYHHOCTH YHHBEPCAIBHBIX YCIYyT
TellepOHHOM CBS3M B TEUCHHE KOHTPOJBHBIX CyTOK. Ecin Ha OCHOBe Ciry)xeOHO#
UH(pOpMalUUN CUCTEMOH MOHUTOPUHIAa He BBIIBIEHBI HEHCIPAaBHOCTH W3 TaOIHLEI
HEUCIIPaBHOCTEH, BIUAIOMIUX Ha paboTOCIIOCOOHOCTh TakcohOHa H HOCTYHHOCTD
YHUBEpCalnbHOIl yciyru TenepoHHON cBA3M (anee — TablMIa HEUCIPABHOCTE),
cogepxamieiics B Ilpunoxennu k Hactosmed Meroguke, To TakCO(poOH IMpU3HAETCS
paboTOCIIOCOOHBIM, YHUBEPCAIbHbIE YCIIyTH Tele(OHHON CBA3M NOCTYIHBIMHU, B CIIydae
BBISBIICHUS HEHWCHPABHOCTEH W3 TalJULBl HEUCIPaBHOCTEH, coaepxkaiieics B
[Tpunoxenun k HacTosuled MeToayke, TaKCOPOH NMpPU3HAETCH HEPaOOTOCIOCOOHBIM,
YHHUBEpCAJIbHbIE YCIIYTH TeJIe()OHHOM CBA3M HEIOCTYITHEIMH.

12. PaborocmnocoGHOCTs TakcoOHa W JOCTYIIHOCTh YHHUBEPCATIBHOH YCIyrd
TeJle)OHHOM CBSI3U B 3aJaHHBIM mepuoj BpeMeHH (d) BheIpakaeTcsl KOJIMYeCTBEHHOMH
XapakTepucTUkoii — kodpduuuentom paborocnocobHoctn CKJl k yHHBepcanbHOI
yciayre Tene@OHHONU cBs3U U ee HocTynmHocTH (Rt), KOTOphIM paccUUTBIBaeTCS IO
¢dopmye:

Rt=D/d,

rae:

d — cyMMapHOe KOJIMYECTBO JHEH B OTYETHOM IEPHOE;

D — cymmapHOe KONHYEeCTBO AHEH B OTUETHOM II€pHOJE, B T€UEHHE KOTOPHIX
TakcOQOH TpHu3HAH pPabOTOCIIOCOOHBIM, YHHBEPCAIbHEIE YCIYTH Telle(OHHOH CBS3HU
IOOCTYIHBIMH B COOTBETCTBUH ¢ IyHkTamm 8, 10, 11 Hactosmeit Mertoguku nm6o
B TE€YEHHE KOTOPBIX MPOBOJIIKCH IUIAHOBBIE NMPOQUIAKTHYECKUE WM HEOTIOXHBIE
peMOHTHBIe paboTHI (IIpH 3TOM BpeMsI IIPOBEIEHNU TaKuX pabOT He MOXKET NPEBHIIAThH
48 dYacoB B TOA, MpOBEJEHHE IUIAHOBBIX NPOPUIAKTHUECKAX MIH HEOTJIOKHBIX
PEMOHTHBIX paboT cBepx 48 4acoB B roji, HE¢ MOXeT OBITh BKIIOYEHO B CyMMapHOE
KOJIMYECTBO JHEH B OTYETHOM IIEpHOJE, B TeueHHe KOTOPBIX TaKCO(POH INpH3HAH
paboTOCIOCOOHBIM, YHUBEPCAJIbHBIE YCIIYTY TeNe(OHHOU CBS3H JOCTYIHBIMH).

13. Pa6oTocnocoOHOCTh TpYIIBl TaKCO(QOHOB M HOCTYITHOCTh YHHUBEPCAIbHBIX
yciayr Tene(OHHOW CBs3HM, OKa3blBaeMbIX TIPYIMIOH TakCOQOHOB, BBIpaXKaeTCA
KOJIMYECTBEHHOM XapaKTEepPUCTUKOH — KodddurueHToM paboTocrocoGHOCTH IpyIIb
CKJl x yHHBEpCAIbHBIM YCiyraM TelleQOHHOW CBS3M W HX JocTynHoctd (Rgt),
KOTOPBIA paccUUThIBaeTCs 0 GopMyIe:

Rgt = (X Rt)/n,

rze:

Rt; — xoadduument paborocnocobHoct CKJ K yHHBepCaJlbHON yciyre
Tesie)OHHOM CBSI3U U ee NOCTYIMHOCTHU JJIS KaXKAOro TaKCO(QOHa U3 IPYMIB! B 33JaHHOM
IIepUOJIE BPEMEHH;
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n — KOJHYCCTBO TaKCO(bOHOB B TrIpynmne, ¢ HCIIOJIb30BaHHEM KOTOPBIX
OKa3bIBAKOTC YHHBCPCAJIBHBIE YCIIYTH TCJ’Ie(i)OHHOI\/'I CBJA3M B 3aJaHHOM IICPHUOIC
BPCMCHHU.

I11. M3Mepenne JOCTYNTHOCTH YHHBEPCAJIBHBIX YCIYT CBSI3H MO nepeaave JaHHbIX
H NPEAOCTABJICHHIO J0CTYNIA K HHPOPMALHOHHO-Te1eKOMMYHHKAUHOHHOMH
ceTH « MHTEpHET» ¢ HCNO/Ib30BAHHEM a00OHEHTCKOro 000pyAOBaHHS
H paboTocnocoOOHOCTH CPeACcTB KONJIEKTHBHOIO JOCTYNA K TAKHM YCJIyraMm CBSI3H

14. U3mepenue poctynHoctd YYC mno mepenade JaHHBIX M IPEIOCTaBICHHIO
gocTyna K MHGOpPMAIlMOHHO-TEJIeKOMMYHHUKAMOHHON  cetn  «MHTepHET»
C Ucnosib30BaHNeM aboHeHTCKoro obopynoBanus (zanee — YYC no nepenade JaHHBIX)
n paborocniocodHocTn CKJl k TakuMm yciyram cCBS3M (Hajlee — TOYKH JOCTYIIA)
OCYILIECTBIISIETCSI  IIOCPEACTBOM  B3aMMOJEHCTBHS CHUCTEMBI MOHMTOPHUHIra IO
npotokonaMm SNMP (Simple Network Management Protocol), CLI (Command Line
Interface), SSH (Secure Shell), Telnet (Teletype Network), HTTP (HyperText Transfer
Protocol), HTTPS (HyperText Transfer Protocol Secure), FTP (File Transfer Protocol),
TFTP (Trivial File Transfer Protocol) co cpeacTBamMu CBSI3U Y3JIOB CETH Iepeiavu
JaHHBIX U OecrpoBOIHBIM OOOpYyHOBaHHEM Ilepefadyd NAHHBIX, BXOIAIIEM B COCTaB
TOYKH JOCTyna (Jajee — CpeAcCTBa CBS3M TOYKU goctyma). CHcTeMa MOHUTOPHHIA
TaK)Ke€ MOJXKET IIOJ[ydyaTh HH(QOPMALUI0 CO CpPEICTB CBS3M W/WIM INIPOrPaMMHOTO
obecrieyeHus, IpeAHa3HAYEHHBIX [ JAWCTAHIMOHHOTO YNPAaBIEHUS U KOHTPOJII
o00pyZoBaHHs TOYEK JOCTYIla U B3aHMOJEHCTBYIOIIMX II0 YKa3aHHBIM IIPOTOKOJIaM
CO CpeICTBaMM CBSA3M TOYKH JOCTyna (Jajee — CpeACTBA CBA3H AMCTAaHLIMOHHOTO
yTIpaBIIeHNsI), IPU YCIOBUU COXpaHEeHUs coOrpaeMoit HH)OpMAaIIUK B UCXOIHOM BHJE.

15. ABToMaTH4YecKHe CpeAcTBa CHUCTEMbl MOHHUTOPHHIA, B TOM YHCIE CPEICTBa
CBS3U IUCTAHIIMOHHOIO yNpaBieHNs, YCTaHABIMBAIOIINE KOHTPOJIbHbIE COSMHEHHUS 110
CEeTH Iepefadu JaHHBIX (CEaHCHI CBS3M) C KaXJOW TOYKOH JoCcTymna B KpYIJIOCYTOYHOM
pexxuMe, JOJDKHBI ofecrieunBath cOop U nepenady HHGOPMAIMU O CPEACTBAX CBSI3U
TOYEK J0CTyTIa B CUCTEMY MOHUTOPUHIA HE peXXe OJJHOTO pa3a B CYTKH.

16. CucteMa MOHHTOpPHHIa aBTOMAaTHYECKH OIpeesiieT UACHTH(UKALMOHHBIE
HOMEpa, TUI M COCTaB CpeACTB CBiI3M Touek Jocryma. [Ipm ompepeneHum cocrasa
CPEACTB CBSI3M TOYEK JIOCTyIa CHCTeMa MOHUTOPHHIA ONpeAeNisieT KOJIUIeCTBO CIIOTOB,
THUIBI TPOIIECCOPOB U IUIAaT, 00beM NaMsATH, THI U KOJMYECTBO MOPTOB C HMPUBA3KOM K
wiare W Jpyrue KOMIIOHEHTHl oOopynoBaHus, mpeacTaBieHHble B SNMP MIBs
000pyIOBaHUS.

17. CucteMa MOHHTOPUHI'A aBTOMATHYECKU IO MACHTU(PUKAIHOHHOMY HOMEpPY
TOYKHA JOCTyIa OIlpelelisieT ajpec pacloJIOKEHUSA [AaHHOM TOYKH JOCTyna M €€
reorpaduyeckre KOOpAHHATEL.

18. Cucrema MoHHTOpHHra ofecmednBaeT cOop cienyroomed HHGOpMaluu OT
CpPeZCTB CBS3U TOYEK JIOCTyIIa:

IaHHbIE O (GU3HYECKON KOH(Urypalun oOOpyJOBaHUs, O COCTaBE CPEICTB CBSI3U
TOYKHA HOCTYIa, MpoIeccopax, TeMIIepaTypHBIX JaT4ydKax, BEpCUAX MPOTrpaMMHOIO
obecIievYeHuns;

JaHHBIE O MOPTaxX U O COCTOSTHUU OPTOB;
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JaHHBIE O JIOTHYEeCKOH KOHpurypaiuu obopynoBanus (0 koH¢urypamuun VLAN
(Virtual Local Area Network), IP-untepdeiicoB, HaCTpoeK H TEKYIIEr0 COCTOSHHUSA
npotokosioB OSPF (Open Shortest Path First), BGP (Border Gateway Protocol)
B Cllydae ecid o0OopyAoBaHHe BhICTyIHaeT B poiu IP-mapmipyrusatopa), cTaTH4eCKOR
Ta0JIMie MapIIpyTH3aLH.

19. B pamkax MOHHTOpHUHIa OO0ecle4MBaeTCsl KOHTPOJb COCTOSHUS IOPTOB
u uHTep(eiicoB (puzmyeckne u padoure XapaKTEPUCTUKH NOPTOB M HUHTEP(EICOB,
~ COCTOSIHMA IIAT M IIACCH, IOKa3aTeleH 3arpy3Ky IIPOLIECCOPOB U IIaMATH), [OKa3aTese
OAaTYNKOB  TEeMIEpaTypbl U  BEHTWIATOPOB  OXJIAXIEHUS,  YCTaHOBJIEHHBIX
B 000pYZOBaHNH, U IPYT'UX I1apaMeTPOB.

20. Ina dopMupoBaHus BEIBOJA 00 OTCYTCTBUHU HIIY HaJIM4YHUU HEUCIPAaBHOCTEH,
NpeNsSTCTBYIOINX oKazaHuio YYC mo mepefade OaHHBIX C HMCIOJNB30BaHHEM TOYEK
IOCTYyIIa, CCTeMa MOHUTOpUHTa nposepseT IP agpec, Mmonens, BEpCuio MpOrpaMMHOTO
obecrnieyeHus1, KOHPUrypallhi0 TOUYKH JOCTYIIA, JaHHbIE O IOPTaxX U COCTOSHUU [IOPTOB
TOYKH JOCTYIa, MOIIHOCTh IepeaTyNKa CPEeJCTB CBS3U TOYKHU JOCTYIa, C IIOMOIIBIO
KOTOPBIX OKas3bIBaloTcs YYC mo mepemade paHHbBIX Mo TexHomorud Wi-Fi (Wireless
Fidelity), a Taxxe moctymHocts DHCP (Dynamic Host Configuration Protocol)
1 RADIUS (Remote Authentication in Dial-In User Service) cepBepoB ¢ TOYKH AOCTyTa
WIH ee KOHTpoJuIepa.

21. Touxa gocrymna cuutaercs pabdorocrnocobHoil 1 YYC mo nepenade AaHHBIX
OOCTYNMHBIMA TOJIBKO IPA YCTaHOBJEHUHM TECTOBOIO KOHTPOJIBHOIO COEIXUHEHHUS
MO CEeTH Iepelayvd JaHHBIX (CeaHca CBSA3M) C TOYKOM AOCTyNa He MEHee OJHOro pasa
B CYTKH, ¥ GOPMHPOBaHHUH BBIBOJIa 00 OTCYTCTBUHU HEUCIIPABHOCTEH, MPENATCTBYIOIIMX
okazauio YYC, B cooTBeTcTBHH ¢ myHKTOM 20 Hacrosiued Mertoauku. B ciaydae
HEBO3MOXKHOCTH YCTAHOBJIEHHS COEIMHEHUS C TOYKOM JOCTyIla, HEBO3MOXHOCTHU
nmoiydeHus: MHQopMmanuM, yka3zaHHOW B 1myHkre 20 HacTtoswmed Mertoauky,
WA (POPMHUPOBaHUS BHIBOJA O HAIMYUHN HEHCIPAaBHOCTEH, IPEMATCTBYIOIUX OKa3aHUIO
YVC no nepenave JaHHBIX, TOYKa JOCTyIa Mpu3HaeTcs HepaboTocrocobHoit u YYC
10 TiepeJjade JaHHBIX HeJOCTYIIHBIMU B TEUCHUE JaHHBIX CYTOK.

22. PaboTocmmoco6HOCTh TOYKH AOCTyNa M joctynHocTh YYC mo mepemade
OAHHBIX 3@ 3aJaHHbI 1niepuon BpeMeHu (d) BbIpaxkaeTcs  KOJNIHMYECTBEHHOH
XapaKTepUCTHUKOH — KoadduuuentoMm paborocrnocobHoctr CKI x YYC no nepenaue
JaHHBIX B ee JOCTYMHOCTH (Rtd), KOTOpBIH paccuuThIBaeTCs 0 GopMyJie:

Rtd =D/d,

rae:

d — cyMMapHO€e KOJIMYECTBO JHEH B OTYETHOM IIEPHO/E;

D — cymMmapHOe KOJMYECTBO OHEH B OTYETHOM IIEpHOZie, B TE€UEHHE KOTOPBIX
CKJl mpusHano paborocnocobHsiM 4 YYC mo mepenade AaHHBIX OBUIM JOCTYITHEI
B COOTBETCTBHH C IyHKTOM 21 Hactosmerr Meronuku 1160 B TedeHHME KOTOPEHIX
NPOBOAWINCH IJIAHOBEIE MPO(UIAKTHYECKHe WM HEOTIOXKHBIE PEMOHTHBIE PabOTHI
(fpu 3TOM BpeMs NpPOBEICHUS TaKuX paboT He MOXET IpeBHIATh 48 94acoB B rof,
poBeJIeHHe TUIAHOBBIX MPOQUIAKTHIECKUX HITH HEOTTIOXKHBIX PEMOHTHEIX paboT CBEpX
48 4acoB B rojf He MOXXET OBITH BKJIFOUYEHO B CYMMAapHOE KOJIMYECTBO JHEH B OTYETHOM
TeproJie, B TEUEHHE KOTOPHIX TOYKA AOCTyIa IpH3HaHa paborocmocobHont u YYC mo
niepeade JaHHBIX JOCTYIHBIMH).
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23. PaboTocnocoOHOCTh TpyNNBl TOYEK MHOCTyMa M JOCTYHHOCTh YYC
0 Iepefade JAHHBIX, OKasbIBa€MBIX T[pPYyNIOH TOYeK JOCTyma, BBIpaXKaeTcs
KOJINYECTBEHHON XapaKTEepUCTUKON — K0o3duiueHToM paboTOCIOCOGHOCTH TPYIIIbI
CKI x VYC mno nepemade naHHBIX M uX JjgoctynHoctd (Rgtd), KoTopslit
paccuuThIBaeTcs 1o Gopmye:

Rgtd = (3 Rtd;)/n

rae:

Rtd; — xoaddumment padotocmocobnoctn CKI k YVYC mo mepenave JaHHBIX
U €€ JOCTYIIHOCTH A KaXAOH TOYKHM AOCTyNa W3 TPYIIBl B 3aJaHHOM IepHOIe
BpeMeHH;

N — KOJIMYECTBO TOYEK MAOCTyNa B TIpyNINe, C HCIOIb30BaHMEM KOTOPHIX
okaspiBatoTCa Y YC B 3a1aHHOM NIEPUOJIe BPEMEHH.

IV. M3mMepeHHe AOCTYMHOCTH YHHBEPCAJLHBIX YCJIYT CBSI3H M0 Nepeaade TaHHbIX
H NIPEJAOCTABJICHHIO 10CTYNIa K HHPOPMALHOHHO-TeJIeKOMMYHHKAIIHOHHOI
cetd «HTepHET» O€3 HCMOIb30BaHHS A00HEHTCKOro 000pyAOBaHHS
H paboTOCIOCOOHOCTH CPEACTB KOUVIEKTHBHOIO IOCTYNA K TAKHM YCJIyraM CBfi3H

24. Nsmepenue poctynHoctd YYC 1o mepenave NAHHBIX W IIPEAOCTABJIEHHIO
AOCTyla K HH(POPMalMOHHO-TEIEKOMMYHUKAIMOHHON ceTn «VHTepHeT» 6€3
HCTIOJIb30BaHMs aboHEeHTCcKoro obopynoBanus (ganee — YYC 1o mepenade HaHHBIX 0e3
UCIIONBb30BaHus ab0HEHTCKOro obopynoBanus) U paborocnocobnoctd CKJI k Takum
yciyram (fanee — IHKTBI KOJUIEKTHMBHOTO IOCTYIIA) OCYIIECTBIISAETCS IOCPEICTBOM
B3aMMOJEHUCTBUS CUCTEMBl MOHHTOpHHra 1o mnporokoinam SNMP (Simple Network
Management Protocol), CLI (Command Line Interface), SSH (Secure Shell), Telnet
(Teletype Network), HTTP (HyperText Transfer Protocol), HTTPS (HyperText
Transfer Protocol Secure), FTP (File Transfer Protocol), TFTP (Trivial File Transfer
Protocol), RDP (Remote Desktop Protocol) co cpeacTBamu cBsI3M y3JI0B CETH Iepeaadn
IaHHBIX, U 000pyNOBaHNEM ITyHKTOB KOJUIEKTUBHOIO JIOCTYIIA (Hajiee — CPEACTBA CBS3H
IIyHKTOB KOJUIEKTHUBHOro Joctyna). CucTteMa MOHHMTOPHHTra TaKXXe MOXET IOydaTh
UHQOpMaLMI0O CO  CPEeACTB  CBS3M W/WIM  IPOrpaMMHOrO  obecreveHus,
IpeJHAa3Ha4YEHHBIX 1)1 JUCTAaHIIMOHHOrO YIPaBIeHUs U KOHTPOJS 000pyA0BaHUS TOYEK
JNOCTYNla U B3aWMOJAEHCTBYIOIIMX MO YKa3aHHBIM IPOTOKOJIAM CO CPEeACTBAMH CBS3HU
IYHKTOB KOJUIGKTHBHOTO JOCTyna (Jajlee — CpeAcTBa CBSA3M JMCTAaHLIMOHHOTO
ynpasnenus [IKJl), npu ycinoBuu coxpaneHnus cobupaemoil HH(GOpPMAaHH B UCXOTHOM
BUJIE.

25. ABToMaTH4eckue CpeicTBa CUCTEMBl MOHHUTOPHHIA, B TOM YHCJIE CPeJCTBa
CBi3W aucTaHIMOHHoro ympasineHus [IK]l, ycraHaBnuBarouye KOHTPOJIBHBIC
COCMHEHHA II0 CeTH IepeJayd MAaHHBIX (CEaHChl CBA3M) C KaXABIM ITyHKTOM
KOJUIEKTUBHOI'O JOCTYyIa B KPYIVIOCYTOYHOM DPEXUME, NOJKHBI obecrieunBarh cOOp H
nepenaqy HHGQOpMalMM O CpeNCTBax CBS3M IIyHKTOB KOJUIEKTMBHOIO JOCTyIla B
CHUCTEMY MOHHUTOPHHIA HE PeKe OJIHOTO pa3a B CYTKH.

26. CucteMa MOHHMTOPHHTA aBTOMATHYECKH OIpelesisieT HAeHTH(HUKAIUOHHBIE
HOMepa IIyHKTOB KOJUIEKTHBHOI'O JIOCTyIla, THII M COCTaB CPEACTB CBSA3H ITyHKTOB
KOJIJIEKTUBHOTO JOCTYTIA.
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27. CucreMa MOHMTOPHHra aBTOMATHYeCKU 110 UJEHTU(HKALUOHHOMY HOMEPY
IIYHKTa KOJUIEKTUBHOTO JOCTYIa OIpeAeNisieT aJpec PacIOJIOKEHHs JaHHOIO ITyHKTa
KOJUIEKTUBHOT'O JOCTYIIA M ero reorpaguyueckue KOOpAUHATHL.

28. Cucrema MOHHMTOpPHHIra ofecmeunBaeT cOop cienyromeil HHbopMaLUH
OT CPEJICTB CBSI3U IIYHKTOB KOJUIEKTUBHOTI'O JOCTYyIIA!

IoaHHBlE O (U3MUECKOH KOHQUIypaluH 0OOpyIOBaHHWA, BXOAALIETO B COCTaB
CPEICTB CBA3M IIYHKTOB KOJUIEKTUBHOTO JIOCTyIla, IpOLeccCopax, TeMIIEPaTyPHBIX
JaT4IhKax, BEPCHIAX ONMEePallMOHHBIX CUCTEM;

IaHHBIE O [TOPTaX U O COCTOSHUAX [TOPTOB;

IaHHBIE O JIOTHYeCKOH KoHQurypauuu obopynosanus (o koHpurypauuun VLAN
(Virtual Local Area Network), IP-untep¢eiicoB, HacTpoek MU TEKyLIETO COCTOSHHS
npotokosioB OSPF (Open Shortest Path First), BGP (Border Gateway Protocol) B
ciydae ecnd o0OpyHoBaHHE BBICTyHaeT B ponu [P-mapmipyTusatopa), CTaTH4eCKOH
TalJIvLe MapIIpyTU3aLUH.

29. B xome MoHHTOpMHra o0ecliedynMBaeTcsi KOHTPOJb I1apaMeTpOB,
OTpeeIIOIMX Pab0TOCIIOCOOHOCTD CPEACTB CBSI3H IYHKTOB KOJJIEKTHBHOIO JTOCTYIIA.

30. YYC no nepeaave qaHHBIX 0€3 UCMONB30BaHUA a00OHEHTCKOT0 000py10BaHHs
CYHTAETCS JOCTYIHOM, a ITYHKT KOJUIEKTUBHOIO JOCTyIa paboTOCIIOCOOHBIM B TEYEHHUE
CYTOK IIPH YCTAHOBJIEHMH TECTOBOI'O KOHTPOJIBHOIO COECAMHEHMs IO CETH Iepelayu
JAHHBIX (CeaHca CBJ3H) C IIYHKTOM KOJUIEKTHBHOIO AOCTyIIa HE MEHee OJHOIo pasa B
CYTKH ¥ ITONy4eHUH WHGOpManuy 00 OTCYTCTBUM HEUCIIPaBHOCTEH, NPENATCTBYIOLIMX
okazaumto YVYC 1o T1epenade [JaHHBIX 0e3 HCMONB30BaHHUA abOHEHTCKOro
00Opy/IOBaHMs C HCIONB30BaHUEM IIyHKTa KOJUIEKTUBHOrO JocTyma. B ciyuae
OTCYTCTBHSL TAKOTO Ce€aHca CBA3UM C IYHKTOM KOJJIEKTMBHOro joctyma YYC 1o
mepefade JaHHBIX 0e3 MCIIONb30BaHUS AaOOHEHTCKOro oOOpyJOBaHMS CUUTAIOTCA
HEJOCTYNHEIMA M IYHKT KOJUIEKTHBHOTO JOCTyNa HepabOTOCIOCOOHBIM B TEYEHHE
JIAHHBIX CYTOK.

31. Pa6boTocrnocoOHOCTE MYHKTa KOJUIEKTUBHOTO IOCTYIAa M JOCTymHOCTh YYC
IO Iepeaaye JaHHBIX Oe3 UCMOJb30BaHUSA aOOHEHTCKOro 00OpyJOBaHMS 33 3aJaHHBIN
neproq BpeMeHH (d) BbIpaxaeTcs  KOJIMYECTBEHHOM  XapaKTEPUCTHKOH  —
xo3hdunmenTtom padorocnocobnoctn CKJl k YYC mno mnepenade naHHBIX 0e3
UCIIONB30BaHUsg aGOHEHTCKOro o0opynoBaHus M ee mocTynHocTH (Rpkd), xotopsii
paccuuThIBaeTcs 1o popmyre:

Rpkd =D/d,

rae:

d — cyMMapHOe KOJIMYEeCTBO JHEH B OTYETHOM IIEPHOZE;

D — cyMMapHOe KOJIMYECTBO AHEIl B OTYETHOM IIEPHOJE, B T€UYEHHE KOTOPBIX
CKJI npusHano paGotocnocobusiM 1 YYC 1o nepenade AaHHBIX 63 MCIONB30BaHHS
aGOHEHTCKOro 00OpymOBaHHMs ObUIM JOCTYIHBI B COOTBETCTBHH C IyHKTOM 30
Hacrtosmed MeTtoaukun JHOO0 B TEYeHHE KOTOPBIX IPOBOAMIKNCH ILIaHOBBIE
npodWIAKTHYECKHE WWIA HEOTIOXHBIE PEMOHTHBIE paboThl (IpH 9TOM BpeMs
IpoBeIEHHs TakuX pabOT He MOXeT IpeBblIaTh 48 4YacoB B Tof, MPOBEICHHE
IUTAHOBBIX IPO(UIAKTHYECKUX UM HEOTIIOXHBIX PEMOHTHBIX paboT cBepx 48 4acoB B
ro He MOXeT OBITh BKIIOYEHO B CyMMapHOe KOJIMYEeCTBO JHEH B OTYETHOM IIEPHOIE,
B TeYeHHME KOTOPhIX NMYHKT KOJUIEKTHBHOTO NOCTyNa IpPU3HAH PaboTOCHOCOOHBIM H
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YYC no mnepemadye HaHHBIX ©e3 HCIONB30BaHUA aOOHEHTCKOro 00OpyIOBaHHUSA
IOCTYIIHBIMH).

32. PaborocnocoOHOCTH TIpynmbl IIYHKTOB KOJUIGKTHBHOTO JOCTyIa H
noctynHocTh YYC 1o mepemade HaHHBIX 0e3 UCIONB30BaHUA abOHEHTCKOTO
000pyAOBaHMs, OKa3bIBAEMBIX IPYIIION MYHKTOB KOJUIEKTUBHOTO JOCTYIIA, BHIPAXKaETCs
KOJIMYECTBEHHOM XapaKTepUCTUKOH — Ko3dduieHToM paboTocrnocoOHOCTH IpyIIb]
CKI x YYC no nepegave gaHHbIX 0€3 HCIIOJIb30BaHUSA a00OHEHTCKOro 000PYIOBaHUS H
ux pocrynHoctd (Rgpkd), koTopsii paccunThIBaeTCS IO cilenyomeil popmyne:

Rgpkd = (X Rpkd;)/n,

rae:

Rpkd; — xoadpdunuent padorocnocobHoct CKJl x YYC 1o nmepenaye JTaHHBIX
0e3 ucronb30BaHUsA aOOHEHTCKOro OOOPYAOBaHMWS U €€ AOCTYHNHOCTH IS KaXXAOTo
IMYHKTa KOJUIEKTUBHOT'O TOCTYIIa U3 IPYMIIE B 33IaHHOM [IEPHOJIE BpEMEHH;

N — KOJIM4YECTBO MyHKTOB KOJUIEKTUBHOTO JOCTYIA B IPYIIIe, C UCIOIb30BaHHEM
KOTOpPBIX OKa3bIBaroTcs YYC B 3a1aHHOM NEpUOJIE BpEMEHH.
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IIpunoxenue
K MeToauke, yTBepKISHHON IIPHKa30M
MunucrepcTBa HU(PPOBOro pa3BUTHS,
CBSI3U ¥l MACCOBBIX KOMMYHUKALUH
Poccuiickoit ®enepanuu

or /6./0 2018 Ne J94

Tabnnua HeMcnpaBHOCTEH, BIAHAIOMHUX HAa paboTocnoco0HOCTL TaKCO(POHA
H JOCTYNHOCTb YHHBEPCAJIbHOH yCIyrH TeJlepOHHOI CBA3M

Ne HanmeHnoBaHnue Onucanne HEHCNIPABHOCTH
n/n HEHCIIPABHOCTH
[IpoGneMBl ¢ mNporpaMMHBIM OO€CIIEdIEeHUEM
1 Omubka KoHPUrypanuyd | TakcopoHa,  NPENATCTBYIOIIME  OKAa3aHHUIO
YHHUBEPCATBHEIX YCIYT CBs3H (nayee — YYC).
[TpoGrieMbl ¢ ammapaTHBIMM  CpeACTBaMU
2 Omubxa 060pyaoBaHus P P pen
Takco(hoHa, IpenaTcTByone okazanu YYC.
HewncnpaBHoCTh .
3 P y OGpbIB MUKpOTENIePOHHOH TPyOKH.
MHKpOTeJIeHOHHOM TPYyOKHU
HencnpaBHOCTP WM OMIMOKM BCTPOEHHBIX
4 HeucnpaBHOCTH 4acoB 9YacoB, MPHUBOASAIIHE K  HEKOPPEKTHOMY
omnpeJIeJIeHNI0 BpeMeHH TPaH3aKIHH.
IIpobnema c MoxynemM st TaKCO(OHOB, HCIIOJIb3YIOIIHNX
5 6e30ImacHoOro JOCTymna SAM-Monyb, OTCYTCTBUE, HEUCIIPABHOCTH UIIH
(Secure access module) |ommbku SAM-Moamyns, OpHUBOIAIIME K
(manee — SAM-Monynp) | HEBO3MOXHOCTH TapH(UKALMU BI30BOB.
HeucnpaBHOCTh, CBSI3aHHAas C KJIaBHATypoH
HeucmipaBaocTe
6 Takco(oHa, MPENATCTBYIOIas Habopy Jodoro
KJIaBUATYpbI
CHMBOJIA.
HeucnpaBHOCTb HeB03MOXHOCTh HCIOJIB30BAaHUS KapThl OILIATHI
7 KapTOIIPUEMHOTO B CBI3M C 3acCOpOM  KapTONPHEMHOIO
yCTpOICTBA YCTPOUCTBA.
I TakcoQOHOB C BHEIIHUM HCTOYHHKOM
Kputnuueckoe HanpspDrkeHue .
8 HMUTAHUSA, KPUTHYeCKNiA  pa3psn  BeeX

aKKyMYJISITOPOB

BHYTPEHHHUX aKKYMYJISTOPOB.




