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I'pynna 3anstuii:

1325 PykoBoautenu noapaszaeieHuit 4229 Cayxamue mo nHGOpPMUPOBAHHIO
(ympagsroniue) Ha TpaHCIIOpTe KJIMEHTOB, HE BXOJISIIME B IpyrHe
TpYIIIBI
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II1. XapakTepucTnka 00001eHHBIX TPYAOBbIX (PYHKIH

3.1. O600mennas TpyxoBas ¢pyHknus

: O6cny’KuBaHNe raccaKupos K noceTuTenelt s Vposens
HauMeHOBaHHE Kon A 3
3aj1aX XKEJIE€3HOJOPOKHOIO areHTCTBa KBaTMpUKALHY
IIpoucxoxkneHue
0606 meHHOM TPy IOBOi Opurunan X 3aUMCTBOBAHO K3
OpHIHHajia
PyHKiM
Kon PerucrpanyuoHHBIH
OpHIrHHaJa HOMEDP
1pogecCUOHATTEHOTO
CTaHIapTa
BosMoxHsbIe JexXypHbIit XKeJIe3HOJOPOXKHOIO areHTCTBA
HaMEHOBaHHUSA
JOIDKHOCTEH,
npodeccuit

TpeboBanus k
00pa3oBaHHIO U
o0ydueHuio

Cpennee obuiee o6pa3oBanue U
npodeccrHoHaATEHOE 00yYeHHEe — IPOrpaMMBI IPo¢eCcCHOHATBHON IOATOTOBKH
1o mpogeccusM pabounX, JODKHOCTIM CIIyKalluX, IpOrpaMMbl

[ePENOArOTOBKH Pab0dtX, CIIYXKAIMX

TpeboBanus K ONBITY
MPaKTUIECKO# paboThI

Ocobble ycnoBust
JoIycka K pabore

Jpyrue
XapaKTEPHCTHKH

HOHOJ’IHI/ITCJ'IBHBIC XapaKTCPpACTHKHA

Hanmenopanune Kox HaumenoBanue 6a30B0i rpynimsl, JOJDKHOCTH
JOKYMEHTa (mpoctheccHn) AIH CHEUATBHOCTH
OK3 4229 Crnyxamue no "HGOPMHPOBAHUIO KIMEHTOB, HE
BXOZSINNE B APYTHE IPYIIHI
OKIIATP’ 21237 JexypHbIii 10 06CIyXKHBaHHIO NACCAKHPOB

3.1.1. TpynoBas pynkuus

HanmeHoBanue

IIpoucxoxxaeHue TpyAOBOi
GyHKIH

Co3manme yciaoBuil a1 KoMpopTHOTO VpoBeHs
npeObIBaHUS ITACCAXKUPOB ¥ MIOCETUTEICH B Kox | A/01.3 (moaypOBEHD) 3
3aJiax XKCICIHOOOPOKHOrO arCHTCTBa KBaJII/I(bI/IKaI.lIrII/I
Opuruman X 3aMMCTBOBAHO U3
OpHrHHAJIA
Kon PeructpaloHHBIH
OpUTHHAJIA HOMeEp
npodecCHOHATBHOIO

CTaHaapTa
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TpynoBsie neicTBUS

IMpoBeeHHEe OCMOTPa 3aJIOB JKENE3HOJOPOXKHOIO ArcHTCTBA C MPUHATHEM
KOPPEKTUPYIONIUX Mep [0 BBUIBICHHBIM HapylIeHHAM TpeOOBaHHH K
CaHMTAPHO-TEXHHYECKOMY COCTOSHHIO M COACPXKAHHMIO  HHXCHEPHO-
TEXHMYECKOTO OOOpYIOBaHHMS 3aJ0B JKEIE3HONOPOXKHOIO AareHTCTBa H
UHGOPMHUPOBAHIEM O HUX HETIOCPEIICTBEHHOIO PYKOBOIUTESIIS

KoHTpois paboThl aBTOMATH3UPOBAHHBIX YCTPOMCTB, CBETOBBIX yKasaTellew,
MEXaHM3MOB H aBTOMATOB JUIsl CO3JaHUS KOM(OPTHBIX YCIOBUH NpeObIBaHHA
HaCCaXUPOB U MOCeTUTENEH B 3aJ1aX KENC3HONOPOKHOIO areHTCTBa

AxTyanmsanps ~ uHpOpMaunMH, pasMemeHHOH Ha  HHPOPMAIHMOHHBIX
HOCHMTENIX B 3aj1aX JKeJEe3HOTOPOXKHOTO areHTCTBA, JUI1 CBOCBPEMEHHOTO H
aKTyaJEHOTO BH3yaJbHOr0 HH(GOPMHUPOBAHHUS INACCAXKHMPOB H IOCETHTENCH
’KEJIE3HOAOPOKHOTO arcHTCTBA

OdopmiieHHE IKYypHAJIOB, aKTOB OCMOTpa 3aI0B JKEJIC3HOJOPOXKHOTO
areHTCTBA I (UKCAIMH TEKYIIEr0 COCTOSHHS MOMEIICHUH M JaJbHCHIIEro
JOKJIajia PYKOBOACTBY

O(bOpMJIeHI/Ie aKTOB O 3a0BITBIX naccaxupaMd H MNOCETUTEISIMH BE€IIAaX B
3aj1ax XKEJIC3HOAOPOXXHOI0O areHTCTBa I HOCJ’ICIIYIOH.Ieﬁ nepeaayu BEIICH B
KaMEpy XpaHCHHUA 10 BOC’I‘pe60BaHI/I$I naccaxupamMu U IOCCTUTCIIIMH

OxazaHue NOMOIIM [IAaCCAKMpaM M TMOCETUTENSAM IPH IOKYIIKE IIPOE3AHBIX
JIOKYMEHTOB C YY4€TOM ONTHMAIBLHOTO PEXHMa PabOTHI KaCCOBHIX OKOH C
HENBIO COKPAIlEHHs BPEMEHH OXHIAHHA NOpH OQOPMICHHH H HPOAAKE
NpOE3AHBIX M TEPEBO30YHBIX JOKYMEHTOB B 3ajaX JKeJe3HOAOPOXKHOIO
areHTCTBa

Heo6xoaumble ymeHHS

BI/I3yaJII>HO OIICHHWBATh CAHUTAPHO-TEXHHYECCKOC U HHIKCHECPHO-TCXHHUYCCKOC
COCTOSIHHC 3AJIOB K 060py11013amm JKCJIC3HOJOPOKHOTO arecHTCTBa

OcymecTBiarh mpoueaypsl cOopa, COPTHPOBKM, aHajM3a H OLCHKH
Heo0X0uMOM HH(POPMAIIHH IS €€ pa3MEICHHs Ha 3IEKTPOHHBIX HOCHTENIX
B 3aJ1aX JKeJIEe3HOIOPOKHOTO areHTCTBa

OdopMIATh TEXHHYECKYIO JOKYMEHTAl[MIO0 IPH BBHIIONIHEHHH paboT mo
CO3M@HHIO YCJIOBHH JUii KOMGODPTHOrO IIpeObIBAaHHA NAaCCAKHPOB H
MIOCETHUTENIEH B 3aJIaX JKEIE3HOJOPOXKHOIO areHTCTBA

Heobxoqumele 3HaHus

HopMmaruBHO-TEXHUYECKHE W PYKOBOZAMME JOKYMEHTH II0 CO3JAHHIO
yCIoBHi KOMQOPTHOTO NpeOBIBaHUS IACCAXHPOB M IMOCETHTENCH B 3aax
KeJIE3HOIOPOIKHOTO areHTCTBA

I[TpaBuiia NEPEBO3KH MACCAXUPOB, Oaraxa, rpy3obaraxa sKeae3HOJOPOXKHBIM
TPAHCIIOPTOM B 00BEMe, HEOOXOAMMOM JUIs BBIIOJIHEHUS JOJDKHOCTHBIX
o0s3aHHOCTEH

[IpaBuiia oKasaHus YCIyT IO IEPEBO3KaM Ha JKeJIe3HOJOPOKHOM TPaHCIIOPTe
IIAacCaXHUPOB, a TaKKe IPy3a, Oaraxa u rpy3obaraxa B 00beMe, HEOOXOTUMOM
JUIS BBIIOJTHEHHS TOJDKHOCTHBIX 0053aHHOCTEH

Cranmapr KayecTBa YCIYT, IPEAOCTaBIsIEMBIX B JKEJIC3HOJOPOKHOM
areHTCTBE, B 00BeME, HEOOXOAMMOM JUIS BBHINOJIHEHHMS JODKHOCTHBIX
oOs13aHHOCTEH

IIpaBuna €080 3TUKH

[IpaBuia MONB30BaHHSA ABTOMATH3MPOBAHHBIMH YCTPOMCTBAMH, CBETOBBIMH
yKa3aTellIMH, MEXaHH3MaMH ¥ aBTOMAaTaMH 110 0OCIy)KMBAHHIO ACCaKHUPOB B
JKEJIC3HOIOPOIKHOM arcHTCTBE

TpeGoBaHus oxpaHbl Tpy/a, NOXapHOH 6€30I1aCHOCTH, CAHUTAPHBIC HOPMBI H
mpasuaa B o0beMe, HEOOXOIMMOM JUld BBIMOJMHEHHS JODKHOCTHBIX
o0s3aHHOCTEH

Hpyrue xapakTepuCTHKU




3.1.2. TpynoBas ¢pynkuus

IIpenocraBnenue CipaBOYHO-

HH(POPMAMOHHBIX YCIYT H YCIYT 110 VposeHb
HauMeHnoBaHue o(hOpMIICHHUIO IPOE3THBIX JOKYMEHTOB Koz | A/02.3 (nomypoBeHs) 3
TAacCaKUpPaM U IMOCETUTEISIM B 3aJ1aX KBAIH(HKALHH

KCIIC3HOMOPOXXHOTO arCHTCTBA

IMpoucxoxneHUe TpyAOBOH
GyHKImn

3aHUMCTBOBaHO H3

Opuruman X OpHTHHAJIA
Koxn PerucrpanoRHEBIH
opurHHaia HOMED
npoeccHOHaNBHOro
CTaHIapTa

TpyaoBsie neiicTBus

IlpenocraBneHne CHpaBOK IaccakMpaM M IOCETHTESIM B 3ajlax
’KEJIE3HOJOPOXKHOTO  areHTCTBA UL YJAOBJIETBOPEHHS  NOTPEOHOCTH
MacCaXHPOB M MOCETHTENEH B 3ampanmBaeMoii mHGopManuu (yCTHOW WA
ITHCHEMEHHO )

OnepatuBHoe HHGPOPMHUPOBAHHE IIACCAKMPOB H TOCETHTENEH B 3amax
EJIE3HOJOPOXKHOTO AareHTCTBA O IMIpaBHJIaX IEPEBO3KH MAaCcCaXHpOB,
OpaBUiax OKa3aHWS YCIYI II0 IEpeBO3KaM Ha  IKeNe3HOJOPOKHOM
TpaHCIopTe, 00 N3MEHEHUH IpadyKa JBIKECHUS MMOE310B

OkazaHMe [IOMOINM I[IACCAXHPaM M MOCETHTENIM IpH  odopMmicHHH
NpPOE3MHBIX JOKYMEHTOB C HCIOJIB30BAHHEM TPAaHCAKI[MOHHOTO TepMHHAIA
caMo0OCIyKHBaHHS JUI ONTHMH3ALMH BpeMEHH OQOPMIIEHHS U HPOAAKH
HPOE3AHBIX JJOKYMEHTOB [acCaXMpPaM B 3aJIaX XKEJIC3HOAOPOKHOTO areHTCTBA

Oxa3aHue [IOMOINM IIACCAXHpaM MW IOCETHTENAM II0  paclevarke
KOHTPOJIGHOTO ~ KyIOHa  OJJIEKTPOHHOIO  IPOE3XHOrO  JIOKyMEHTa,
0 OpMIICHHOTO B  HHPOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOK  CETH
«/laTepHET», JUIL ONTHMH3aldH BpEeMEHH O(GOPMIICHHS NPOE3JHBIX
JOKYMEHTOB ITaCCRKHPOB B 3aJIaX KeNe3HOJOPOKHOTO areHTCTBa

OdopmieHre OTYETHOH JNOKYMEHTAMM O IIPEJOCTABICHHBIX YCIyrax
HACCAKUPAM M IOCETHTENSM B 3aJI1aX XKeJIe3HOTOPOXKHOIO areHTCTBa

Heobxonumele ymeHust

OcymecTBIATh TpoUeAypsl cOopa, COPTHPOBKH, aHajHM3a W OLECHKH
HeoOXOMMMOlM CBOEBPEMEHHOM ¥ JOCTOBEpHOH HMHGbOpPMAaLMH U €€
IPEeJOCTABJICHHUS NAaCcCAKUPaM M HOCETHTEIAM B 3ajlaX JKEJIE3HOJIOPOKHOIO
areHTCTBa

Ilonb3oBaThes TpaHCAKIIMOHHBEIM TEPMHHAJIOM CaMOOGCJIY)KI/IBaHI/ISI B 3ajnax
KEIC3HOAOPOIKHOTO arecHTCTBa

OdopMIsTh JOKYMEHTAIMIO, CBS3aHHYIO C BBLINONHEHHEM paGoT 10
IPEAOCTABICHAIO CIPABOYHO-HHGOPMALMOHHEIX  YCIYr IIacCaXupam |
TOCETUTENISIM JKEJIC3HOTOPOKHOIO areHTCTBa

Heobxoaumele 3HaHES

HopMaTHBHO-TEXHUYECKHE W PYKOBOASIIHE JOKYMEHTHI ITO IIPEIOCTABICHHIO
CIIPaBOYHO-MH(GOPMALIHOHHEIX YCIYT M YCIYT IO OQOPMIIECHHIO MPOE3IHBIX
JIOKYMEHTOB MAacCaKUpaM ¥ IIOCETHTEISIM B 3alaX >KEIC3HOAOPOXKHOTO
areHTCcTBa

IMpaBuna mepeBO3KH MacCaXHUpoB, Oaraxa, rpy3zodaraxa jKeIe3HOIOPOKHBIM
TPaHCIOPTOM B 00beMe, HEOOXOAUMOM JUIS BBINOJHEHHS JIODKHOCTHBIX
o0s3aHHoCTE

IIpaBuia oKa3aHHs YCIYT IO MEPEBO3KaM Ha JKEJC3HOJAOPOXKHOM TPAHCTIOPTE
IACCAXKUPOB, a TAKXKe TPy3a, Oaraxa U rpysobaraxa B 06beMe, HEOOXOIMMOM
JUIS BBUIOJIHEHHS IOJDKHOCTHBIX 00s3aHHOCTER
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Cranpapr xadecTBa YCIYT, IMPEXOCTaBIIEMBIX B 3aJiaX JKEJIE3HOIOPOXKHOTO
areHTCTBa, B 00BEMe, HEOOXOAUMOM JUIS BBIIOJHEHHS JOJDKHOCTHBIX
o0s3aHHOCTEH

IIpaBuna fenoBoi 3THKU

(DOPMI:I IIPOE3THEIX 1 NEPCBO30YHBIX NOKYMCHTOB

MapuoipyTsl ciefoBaHHS MMOE3OB M PACIIHCAHHE HX IBHXXECHHA B 00BeMe,
HEOOXONMOM /IS BBITOJTHEHHUS JOJDKHOCTHEIX 00s3aHHOCTEM

TpeGoBaHus OXpaHbI TPYAQ, IOKAPHOUH 0€30MaCHOCTH, CAHUTAPHBIE HOPMEI ¥
mpaBmwia B oObeMe, HEOOXOAMMOM JIIf BBINOJHEHHS JOJDKHOCTHBIX
o0sg3anHoOCTEH

Jpyrue xapakTepucTHKH

3.2. O600mennas TpyaoBas GpyHKIus

PyxoBoacTBO BBINOJIHEHNEM paboT 1Mo v
OBCHB
HaumeHnoBaHue i p
00CITy>KHBaHHIO TACCHKUPOB U IOCETHTEIIEH Kox B KBaTHHKAIHH 5
YYaCTKOM JKEIEe3HOAOPOKHOI0 areéHTCTBa
TIpoucxoxneane
P e " 3auMCTBOBAHO U3
0606meHHOIt TpynOBOM Opurusan X
OpHrHHaIa
GyHKIH
Kon PeructparmoHHsIiH
OpHUrHHaNa HOMEp
1poheCCHOHANBHOTO
CTaHzapTa
Bosmoxusie HavanpHuK y4yacTka npon3BOJCTBa
HaMMEHOBAaHUA
JOJDKHOCTEH,
npodeccuit

TpebGoBanus k
00pa30BaHUIO U
00y4eHHIO

Cpennee npodeccuoHanbHOe 00pa3oBaHUE — IPOrPpaMMEI IIOJTOTOBKH
CIIEHAINCTOB CPEHETO 3BEHA

WIH

Bricmiee oOpa3oBaHue — MarucTparypa Wwiv CeIUaIUTET

TpeboBaHus K OIBITY
IIPaKTHYECKOH paboTh

He Menee aByx JieT paGoThI 10 opraHu3aue 00CIyKHBaHHA aCCaXKHPOB HA
XKEJIe3HOJOPOXKHOM TPAHCIIOPTE MPH HATMIHH CPEHETO NPOGECCHOHATIBHOTO
obpazoBaHus

He MeHee oHOTO roa paboTh Ha HHKEHEPHO-TEXHHIESCKHX JOJDKHOCTSX 110
OpraHu3anuu 00CTy)KHBaHUS TACCAKUPOB HA KEJIE3HOIOPOKHOM TPAHCIIOPTE
TPH HAIMYHH BBICIIEr0 00pa3oBaHus

Ocobsie yciaoBus
JOIyCKa K pabore

| Hpyrue

XapaKTEPHCTUKA

PexoMeH10BaHO JOTIOMHUTENBHOE NIPOdecCHOHANIBHOE 00pa3oBaHHE —
HporpaMMBbl TOBBIICHHUS KBATHGUKANNH 110 NPODIIIO NCATEIbHOCTH

JloTIOTHUTENBHBIE XapaKTePHCTHKA

HaunmenoBanue Ko HaumeHnoBanue 6a30B0i rpynibl, JOHKHOCTH
JIOKYMEHTa A (mpodeccun) WM CHENAATBHOCTH
OK3 1325 PyxoBoautenu noapasaeneHuit (ynpapisionme) Ha

TpaHCIOpTe
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OKIILATP 25082 HauanpHuk y4qacTka (B IpOIuX OTPACisaX)
OKCO* 2.23.02.01 Opraau3anys MepeBo30K U YIPaBJICHHS Ha TPAHCIIOPTE
(o Buam)
2.23.05.04 OKCIUTyaTaI|s JKeJIE3HBIX 10por

3.2.1. TpynoBas pyHKIHSM

[InanupoBaHue BEIMOTHEHHS paboT 1o YpoBeHsb
HanmMeHoBaHue 00CITy)KMBaHHIO TAaCCKUPOB | noceTurenell | Kox | B/01.5 (nonypoBeHs) 5
Y4aCTKOM XKEJIE3HOJIOPOXKHOTO areHTCTBA KBaTHHKAIHH
IIpoucxoxaeHue OBOM 3auMCTBOBaHO U3
p e TPy OpurmHan X
byHKIHN OpHUrHHAJIA
Kon PeructpamyoHHsIi
OpHrHHaja HOMED
MPO(eCCHOHATEHOTO
cTaHjapra

TpynoBele aeiicTBUs

EsxecMmeHHOE ompenenieHre 00beMOB paboT 1o 06CTy’KMBaHHIO IIACCAKUPOB H
MOCETUTENEH Y9acTKOM KEIe3HOJOPOXKHOTO areHTCTBAa NPH IUTAHMPOBAaHHH
€ro AesSTeNbHOCTH

[InaunpoBanne OeATENHHOCTH pPabOTHHKOB YydYacTKa IKEJIE3HOIXOPOXKHOIO
areHTCTBa JUIS BHIMOJHEHHS 3afaHHOro o0beMa H CpOKOB paboT mo
00CITY>)KUBAHHUIO TACCAKHUPOB U IMOCETHTEIICH

IInanmpoBaHHe NOTPEeOHOCTH Yy4acTKa JKEJIE3HOJOPOXKHOIO areHICTBa B
MaTepHalbHBIX PeCypcax C IENbI0 ONpPEACNICHHS 3aTpaT Ha BBIIOJHCHHE
pabor mo oOCIy)XHBaHHIO HACCAKUPOB M MOCETHTENEH KEIE3HOAOPOKHOTO
areHTCTBa

O(i)OpMJ'ICHI/Ie TEXHUYECKOH JOKYMCHTAIIUH Y4YacTKa XCJIC3HOAOPOXHOIO
arCcHTCTBa

Heobxonumeie ymeHHS

Onpenensats cmocoObl BHITOMHEHHS paboT M0 0OCITYKHBAaHUIO IIaCCaXKUPOB U
MOCETHUTEJIEH YIaCTKOM JKEJIE3HOAOPOKHOIO areHTCTBA

Ucnonp3oBath HMHGOPMANHOHHBIE HCTOYHHUKHA B OOIACTH IUIAHHUPOBAHHUS
pabor 1m0 OOCIYXMBaHHUIO TIIACCAXUPOB M IOCETHUTENEH  Y4acCTKOM
KEJIE3HOIOPOIKHOTO areHTCTBa

OdopMIIATh TOKYMEHTAIMIO, CBA3aHHYIO C OpraHu3alHedl IUIaHHPOBaHUA
paboTr 1o OOCIYy)XHBAaHHIO TMACCAXHPOB M IOCETHTEIEH  ydacTKa
KEJIE3HOIOPOXKHOTO aTeHTCTBA

Heob6xoquMele 3HaHHSA

HopMaTHBHO-TEXHHYECKHE U PYKOBOJSINHE AOKYMEHTHI IO ILIAHHPOBAHHIO
pabor mo OOCTYXHMBaHMIO TAacCCRXKUPOB H IIOCETHTENIEH Yy4aCTKOM
KEJIE3HOJOPOXKHOTO areHTCTBa

[paBuia nepeBO3KH MAacCaXHUpoB, Oaraxa, rpyzodaraxa JKeJIe3HOA0POKHBIM
TPAaHCIIOPTOM B 00BeMe, HeOOXOAMMOM JUIS BBINOJIHEHHUS JODKHOCTHBIX
o0sg3aHHOCTEl

IMpaBuia oxaszaHHA YCIYT IO MEPEeBO3KaM Ha JKEIEC3HOJOPOKHOM TPaHCIOPTE
IIacCaXXHMPOB, a TAKXKE Ipysa, Oaraxa u rpy3obaraxa B 00beMe, HEOOXOAUMOM
JUIS BBIITOJIHEHHS JOJDKHOCTHEIX 00s3aHHOCTEH

CrapmapT KadecTBa YCIYr, MPEJOCTABIAEMBIX B IKEIEC3HOAOPOXKHOM
areHTcTBE, B 00BEMe, HEOOXOIHUMOM /IS BBINOJIHCHHS JOJDKHOCTHBIX
o0s13aHHOCTEM

CxeMa jXeNe3sHOAOPOXKHOM TPAHCIIOPTHOM CeTH B 00BeMe, HEOOXOAUMOM IS
BBIIOJIHEHHS TOJDKHOCTHBIX 00s3aHHOCTEH
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OcobenHocTr pexxuma pabouero BpeMeHH U BPEMEHH OT/IbIXa, YCIIOBHI Tpy/a
OTJENBHEIX KATeroprii paGOTHHKOB JKEJIE3HOZOPOXKHOTO TPAHCIIOpTa 06MIEro
II0JIE30BaHMs, paboTa KOTOPHIX HEMOCPEICTBEHHO CBA3aHA C [IBH)KCHHEM
TIOE3/I0B

TpeGoBaHus OXpaHBI TPYZAa, 0KAPHOH 6€30IIaCHOCTH, CAHUTAPHBIE HOPMBI U
opaBuia B 00beMe, HEOOXOZHMOM JUIA BBIIOIHEHHS JOJDKHOCTHBIX
00s13aHHOCTEH

Jpyrue xapakTepucTuKu

3.2.2. TpynoBas ¢pyHKIus

OpraHu3anus BEIIONTHEHHA paboT 1o YpoBeHp
HanMeHoBaH#e 0OCITY)KMBAHHIO ITACCAXXUPOB U noceTuTene | Kox | B/02.5 (momypoBexs) 5
Y4aCTKOM JKEJIE3HOAOPOXKHOIO areHTCTBA KBk
IIponcxoxacHue TpyAOBOM Opurmman X 3aMMCTBOBAHO U3
byHKIMH OpHrHHaIa
Kon PerucTpanyoHHbIH
OpUTrMHaJIa HOMEP
POo(heCCHOHATBHOTO
CTaHJapTa

TpynoBele neicTBus

Pa3paboTKa MpPEMIOKCHUM 10 KOOPIMHAUMH NCATEIBHOCTH y4acTKa
XKEJIE3HOMOPOKHOTO areHTCTBA MO0 OGOPMIICHHIO M IMPOJAKE MPOE3AHBIX H
IIEPEBO30YHEIX JIOKYMEHTOB, 10 OGOPMIEHHIO IepeBO3KH Oaraxa u
rpy3ofaraka B NACCAXHPCKHX BaroHax, IO 00pabOTKe MPOE3THBIX H
HEPEBO30YHBIX JOKYMEHTOB COTJIACHO TEXHOJIOTHYECKOMY ITPOLIECCY

IMpoBeeHHe  TEeXHHUYECKWX  3aHATHH € pabOTHHKaMH  y4acTKa
JKEJIE3HOIOPOKHOTO areHTCTBA B COOTBETCTBHU C IUIaHAMH H TpadHKamMH
NPOBEACHHUS 3aHATHH [0 T[OBBIICHHIO YPOBHS TEXHHYECKMX 3HAHHH
pabOTHHKOB ¥ BBHIIOJHEHAS UMH TpeOOBaHHH KaueCTBEHHOTO OOCIyKHBaHUS
IACCAXXHMPOB M MOCETUTENEH JKEJIE3HOJAOPOKHOIO areHTCTBA

IIpoBeseHre WHCTPyKTaXel ¢ pabOTHHKAMH YyYacTKa KEJIe3HOJOPOXXHOTO
areHTCTBA IO BOMPOCAaM  BEHIIOJHEHHS TpeOOBaHMH  Ka4eCTBEHHOTO
00CTy)KABaHHUS TTACCAKUPOB U IIOCETHTEIEH XKEIE3HOIOPOKHOTO areHTCTBA

KOOpHHHHpOBaHI/IC ACATCIIBHOCTH paGOTHI/IKOB y4JacTKa XKEJIC3HOOOPOKHOTO
ar¢HTCTBa B 3aBUCHMMOCTH OT H3MEHEHHA IMAaCCUKHPONOTOKAa B IIEPUON
MAaCCOBBIX IIEPEBO30OK I ITOBBIMICHHUS B(b(l)CKTHBHOCTI/I €ro ACATCIIBHOCTH U
obecmeyeHHs KadecTBa O6CJIy)KI/IBaHI/I}I MMacCaXKupoB H MOCEeTUTENEH
JKCIC3HOAOPOXKHOTO arCHTCTBA

OpraHm3anus BBITOJIHEHHs ASHCTBHH B UPe3BBMAWHBIX OOCTOATENBCTBAX,
CBA3aHHBIX C [POTHBONPABHBIMH aKTaMH HAa TEPPUTOPHH ydacTKa
XKEJIE3HOMOPOXKHOTO areHTCTBA, COTIACHO TEXHOJOTMYECKOMY IIPOIIECCY ero
paboThl M TpeOOBaHMSM O0E30MacCHOCTH IIACCAKHMPOB M MOCETHTENEH
KENEC3HOJOPOKHOTO areHTCTBA

Heobxonumsle ymMmeHus

ITnanupoBaTe COOCTBEHHYIO JEATENbHOCTh M AEATENBHOCTh y9acTKa
’eJIe3HOIOPOKHOTO areHTCTBA NPH OPraHM3alliM BBINOIHEHMS paboT IO
00CITy)HBAHHUIO MACCAXKUPOB U ITOCETHUTENCH

IlpuauMaTh peImieHHs B CIyJdae HEyNOBJIECTBOPUTEIBHOIO KayecTBa
0OCIIY)XHMBAHHUSA MACCAKUPOB U MOCETHTENCH YJacTKOM JKEIE3HOIOPOXKHOro
areHTCTBa

Hcmons30BaTh I/IH(bOpMaI_II/IOHHBIe MCTOYHHKH B 00JacTH Ooprafu3alvi
Ka4CCTBCHHOI'O 06CJIy>KI/IBaHI/I$[ NacCOKHUPOB H MOCETUTENICH Y9aCTKOM




KECJIC3HOJOPOXKHOTO arcHTCTBA

Oka3plBaTh HEOOXOMMMYIO IOMOINS B OCBOCHMH 3HaHHH OOydaromuMcs
pabOTHHKAM Y9acTKa JKeJIe3HOJJOPOXKHOTO areHTCTBa

OdopMIISTh JOKYMEHTAIMIO, CBI3aHHYIO ¢ OpraHU3allyell BEIIOTHEHHS paboT
no  OOCIY)XMBAaHMIO  TACCAXHUPOB M MOCETHTENEH  y4acTKOM
XKEJIE3HOJOPOXKHOI0 areHTCTBA

HeobxoaumEele 3HaHUS

HopMaTuBHO-TEXHHYECKAE M PYKOBOJSAIIME NOKYMEHTHI IO OpraHH3alMH
BHIIIOJIHEHHS paGoT 1Mo 00CTy)KMBAaHHIO IACCAXKUPOB H MOCETHTENICH YYaCTKOM
KEJIE3HONOPOIKHOTO areHTCTBA

IIpaBuiia mEPEBO3KH MAcCAXHUPOB, Oaraxa, rpy3odaraxa >kKelIe3HOA0POKHBIM
TPAaHCIOPTOM B 00beMe, HEOOXOAMMOM JUIS BBHIIONHEHMSA JODKHOCTHBIX
o0sI3aHHOCTEH

IIpaBuiia OKasaHUS YCIyT IO HepeBO3KaM Ha XKEIEe3HOJOPOXKHOM TPaHCIOpTe
IacCaXMpOB, a TAKXKe Ipy3a, Oaraxa u rpy3odaraxa B o6beMe, HEOOXOAUMOM
JUIS BHITTOJIHEHHS JOJDKHOCTHBIX 00S3aHHOCTEH

CraHmapT KadecTBa YCIYr, IpPENOCTABISEMBIX B KEJIE€3HOJOPOXKHOM
areHTCTBE, B 00BEME, HEOOXOAMMOM JUIS BBIIOJIHEHMs JOJDKHOCTHBIX
oOs3aHHOCTEH

IIpaBuna en0BOM ITHKH

(DOPMBI TIIPOC3AHBIX U NNEPEBO30OYHBIX TOKYMCHTOB

CxeMa XKeIe3HOIOPOKHOM TPaHCIIOPTHOM ceTH B 00beMe, HEOOXOMMOM JUIs
BBIIOJTHEHHS TOJDKHOCTHBIX 005S3aHHOCTEH

MapHIp}’TBI CIIEAOBaHUS IIOC310B H paCnHCaHHUC HUX ABHKCHHA B 06’BCMC,
HCO6XOIII/IMOM JUIA BEITIOJIHCHHUS JOJIZKKHOCTHBIX 00s3aHHOCTEN

TpeGoBamus oOXpaHbI Tpya, HOXapHOH 6€30IaCHOCTH, CAHUTAPHBIC HOPMBI H
mnpaBwia B oOBbeMe, HEOOXOAMMOM JUIA BBINOJIHEHHS JIOJDKHOCTHBIX
o0s3aHHOCTEH

Hpyrue xapakTepucTuKu

3.2.3. TpynoBas ¢pysxuous
KoHTpOJI BHIONHEHAS PabOT 1O VpoBeHs
HaumeHoBanue 00CITy)KHBAHHIO TACCAKHUPOB U HoceTuTeneir | Kox | B/03.5 (mozypoBeHb) 5
yJaCTKOM KEJIEC3HOAOPOKHOIO areHTCTBa KBATAHKAIHH
[TpouncxoxaeHue TPyAOBOH Opurmman X 3anMCTBOBaHO M3
byHKIMT opuruHaiga
Kon PeructpanmoHHLIiH
OpHUrdHaJIa HOMEDP
mpodecCHOHATBHOTO
cTaHzapTa

TpynoBble aeicTBUA

Pa3paboTka 1maHa-rpaduka KOHTPOJIS BRIIOMHEHHUs paboT 1Mo 00CTy)KABaHHIO
IIACCAXHUPOB M IIOCETUTENEH YIaCTKOM JKEIE3HOJOPOKHOI0 areHTCTBA

Opranusanys c60pa JaHHBIX [0 00CTYKUBAHUIO IIACCAKHPOB M MOCETHTENEH
YYaCTKOM KEeJIE3HOOPOXKHOTO areHTCTBA UL IIPOBEACHHS KOPPEKTHPYIOMIUX
MEpOIIPUITHI

ITpoBencHrEe MEPONPHATHI [0 KOHTPOMIO paboOT, BBIIOIHSEMBIX YY4aCTKOM
XKEJIE3HOIOPOIKHOTO areHTCTBA, UX MOCIEAYIONNH aHaIu3

AHaM3 JaHHBIX 10 pe3yJIbTaTaM KOHTPOJsS paboT, BHIIOIHAEMEIX YIaCTKOM
KEJIE3HOJOPOKHOTO  areHTCTBa, Mg IOJTOTOBKH  IIPEMJIOKECHHH IO
YCTPaHEHHIO BHIIBJICHHBIX HEJIOCTATKOB :
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IIoarotoBka OTYETHOH JOKYMCHTallMHM I1I0 pe3yJbTaTaM KOHTPOJIA pa60T,
BBIIOHAEMEBIX YJaCTKOM XKEJIC3HOAOPOJKHOI'0 arcHTCTBA

IMoAroToBKa MpPEUIOMKEHHIA 110 MOBHIIIEHAIO KadecTBa paboT, BHIIOIHIAEMBIX
Y44aCTKOM XKeJIE3HOJOPOXKHOTO areHTCTBA

JloBeicHle [0 CBEJECHHS MCIONHHTENEH KOPPEKTHPYIOIIMX Mep II0
HOBHIIIECHUIO Ka4ecTBa paboT, BHIMONHAEMBIX YIAaCTKOM XKeJIEe3HOAOPOKHOTO
areHTCTBa

Heo6xoauMeie yMeHHs

OneHHUBATE Ka4ECTBO O6CJIy)KI/IBaHI/IH acCaXupoB H mnoceTUTeNIe Y4aCTKOM
JXKEJIEC3HOAOPOMKHOI0 arcHTCTBa

HpI/IHI/IMaTL ONITUMAJILHEIE pEIIeHHs B ClIydac HEYAOBICTBOPHUTCIBHOIO
Ka4€CTBa O6CJIy>KI/IBaHI/ISI ITacCaXUpOB u IoceTUTENne Y4aCTKOM
JKCJIC3HOAOPOKHOI0O arcHTCTBa

HpI/IHI/IMaTB KOPPEKTHPYIOIINE MEPHI II0 pE3yIbTaTaM KOHTPOJIA BBIIIOJITHECHHSL
pa60T YYaCTKOM KEJIC3HOJOPOXKHOI'O arcHTCTBA

OhOpMIATh JOKYMEHTALMIO NIPH NPOBEACHHH KOHTPOJS M aHanusa pabor,
BBIIOJIHSAEMBIX YYaCTKOM JKEJIE3HOIOPOXKHOTO arecHTCTBa

Heo0OxoauMele 3HaHAS

HOpMaTI/IBHO-TeXHI/I‘—ICCKI/Ie H PYKOBOJAIIHNE OOKYMEHTBLI IO OGCJ'Iy}KI/IBaHI/IIO
naccaXxmpoB 1 MOCETHTENCH Y4aCTKOM X€JIC3HOAOPOKHOIO arcHTCTBA

Tpe6OBaHI/ISI, IpeabABIACMEBIE K KAa4YCCTBY pa60T, BBIIIOJIHAECMBIX YIAaCTKOM
JKEJIE3HOAOPOXKXHOTO ar¢HTCTBA

ITpaBmia IepeBO3KH MaccaXKupoB, Oaraxka, rpyzobaraxa Keae3HOIOPOKHBIM
TpaHCIIOPTOM B 00BEMe, HEOOXOAMMOM Ul BBIIOIHEHHS JO/DKHOCTHBIX
00s3aHBOCTEH

IMpaBuiia OKa3aHUA YCIYT HO IIEPEBO3KAaM Ha JKeJIE3HONOPOKHOM TPAHCIIOPTe
IaCCaKMPOB, a TaKxkKe Irpy3a, Oaraxa u rpysobaraxa B 06bemMe, HEOOXOXUMOM
JULSL BHITIOJIHEHHS JTOJDKHOCTHBIX O0SI3aHHOCTEH

CraHmapT KadecTBa YCIYT, INPEJOCTaBIAEMBIX B KEJE3HONOPOXKHOM
areHTcTBE, B O00BEME, HEOOXOAMMOM Ul BBIIOJHEHHA JOJDKHOCTHBIX
00s3aHHOCTEH

HOpSIlIOK BeJleHUsT JOKYMCHTAllMH IIPHU BBIIOJHCHHH pa60T Y4aCTKOM
XKCIEC3HOAOPOXKHOI O ar€cHTCTBa

Tpe6oBanrs OXpaHBI TPYZAa, IOXKAPHOH GE30IACHOCTH, CAHUTAPHBIC HOPMBI H
npapuia B 00BeMe, HEOOXOAMMOM IJis BBIIOJHEHHA JO/DKHOCTHBIX
o0s3agHOCTEH

Jpyrue xapakTepUCTHKH

3.3. O6o0mennas TpyAoBas GyHKIH

ITpoucxoxaeHue
06001IEeHHOH TPYROBO#

¢dynxuun

PYKOBOIICTBO IIPOU3BOACTBEHHO- v
OBE€Hb
o . Ko p
HaunmeHoBaHue XO3AUCTBEHHOU ACATCIBHOCTBIO )i\ C KBATH(HKALHK 6
JKCIIE3HOJOPOXKHOTO ar€HTCTBA
3auMCTBOBAHO U3
Opurugan X
OpHIHHaNa
Kon PeructpaltMoHHBIN
opHruHana HOMeEp
npo¢ecCHOHAILHOTO

cTaHjaapTa
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BosmoxxHEIE
HanMEHOBaHHUS
IO/DKHOCTEH,
npoteccuit

Haganbpamnk KCIIC3HOAOPOKHOTO arCHTCTBA

TpeboBanus k
o0pa3oBaHHUIO U
00yueHHIo

Briciiee 06pazoBaHHE — MarucTparypa Wil CHCIHAIATET

TpeboBanus K onbITY
IIPaKTUIECKOH paboThI

He meHee ABYX JieT paboThl Ha PyKOBONIMX JODKHOCTSIX 110 OpraHU3alliH
OOCITY)KHBaHMS MAaCCAXKHAPOB Ha KEJIE3HOJOPOXKHOM TPAHCIIOPTE

Oco6rbie ycnoBus
Jomycka K pabore

Apyrue
XapaKTEpPUCTUKH

PexoMeHIOBaHO JOMOJTHHUTEIbHOE IpodeccHoHaIbHOE 06pa3oBaHue —
IPOrpaMMBI ITOBHIIEHUS KBAJIM(PUKAIMH 110 MPOPUITIO NEITEILHOCTH

JlonoMHHTENTbHBIE XapaKTEPHCTUKU

HaumenoBanue Kox HammeHnoBanue 6a30B0ii rpynisl, JOKHOCTH
JOKYMEHTa (mpodeccun) Uiy cienuatbHOCTH
OK3 1325 PyxoBoguTenn moapasaesieHuii (yIpapisromue) Ha
TPAHCIIOPTE
OKIIATP 24412 HavansHuK areHTcTBa (peKIaMHO-HHGPOPMAIHOHHOTO,
TPAHCIOPTHO-3KCIETMIHOHHOTO U JIp.)
OKCO 2.23.05.04 OKCIUTyaTaIys XelIe3HbIX JOpor
3.3.1. TpyaoBas pyHxuus
[LnannpoBanKe NPOU3BOICTBEHHO- VpoBeHb
HammeHoBaHue XO3SMCTBEHHOM JICATENEHOCTH Koxn | C/01.6 (oxypoBeHs) 6
JKEJIC3HOJIOPOIKHOI'O areHTCTBa KBk
ggggfl);;mnenne TpyzmoBoit Opmrmman X igmnrgnaﬁzaﬂo 3
Kon PeructpanvoHHBIN
OpUruHajia HOMCD
podecCHOHATLHOTO
CTaHapTa
TpynoBsie nelcTBUS OnpeneneHne KIIOYEBBIX IIapaMETPOB  pa3BHUTHS  JKEJIE3HOMOPOXKHOIO

areHTCTBA ¢ pa3paboTKOH ITAHOBBIX 3aJaHUH

Opl"aHI/ISaI_II/ISI pa60T1>1 XKCIIC3HOJIOPOXKHOI0O arcHTCrBa B COOTBCTCTBHH C
IJIAaHOBBIMU 3aJaHUAIMHA H TpC6OBaHI/ISIMI/I Mo obecrneyeHnI0 UCIIOJIb30BAHMS
TEXHUICCKHUX CPEIACTB, HO)KapHOﬁ M 3KOJIOTHYECKO# 0€30IacHOCTH

PacnpefienieHre HCIONHEHUS IUIAHOBBIX 3a/[aHU MEXAY MOOYAHCHHBIMM
PYKOBOIUTESIMA CPETHETO 3BEHA JKEJIE3HOJOPOXKHOTO AareHICTBa ¢
pa3pabOTKOH B ClTydae HEOOXOMUMOCTH KOPPEKTHPYIOIIMX MEP

Pa3paboTka Mep 110 MOBHIMICHAIO Ka9eCTBA IPOM3BOCTBEHHO-X03HCTBEHHON
JESTEILHOCTH XKeJIE3HOJOPOXKHOTO areHTCTBA

Paspabotka mpemsio)KEHHH MO COBEPHICHCTBOBAHHIO MPOH3BOJICTBEHHO-
XO34MCTBEHHOM  JEATENbHOCTH  JKEIE3HOAOPOXKHOTO  areHrcrsa (1o
[OBBIMIEHHIO  JOXOJHOCTH, YIY4YIICHWIO  HCIIONB30BaHHUS  OCHOBHEIX
TIPOM3BOJCTBEHHBIX U OOOPOTHBIX CPE/ICTB, 3KOHOMHH JKCILTyaTallHOHHBIX H
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MaTePHATBHBIX PECYpPCOB, BHEAPEHHIO MEPOIPUATHHA, HamnpaBleHHBIX Ha
MOBBIIICHHE IIPOHM3BOAUTEIILHOCTH Tpyaa, COBEPIICHCTBOBAHHE
HOPMHUPOBaHHSI M SKOHOMHH TPYIOBBIX M MAaTEPHAIBHBIX 3aTpar)

Heobxoxumele yMeHHS

AHaJII/IBHPOBaTB PEIYIILTATHI BBIIIOJIHCHHUA IIJIAHOBBIX 3aJTaHAMN
KEJIC3HOAOPOXKHBIM ar¢HTCTBOM

[lpuHuMaTh pemeHHs 10 KOPPEKTHPOBKE IUIAHOB IPOM3BOACTBEHHO-
XO3SIMCTBEHHOMN AEATEILHOCTH JKEJIE3HOAOPOXKHOTO areHTCTBa

Hcnons3oBars I/IH(I)OpMaI.II/IOHHI:IC HCTOYHHKH B oOjacTh IVTaHAPOBAHHASA
l'IpOI/ISBOI[CTBCHHO-XO3$IﬁCTBCHHOﬁ JACATCIIBHOCTHA KEIIE3IHOAOPOXHOI'O
arCHTCTBa

Odopmisats JOKYMEHTAITHIO, CBSI3aHHYIO c IUTaHUPOBAaHHEM
IPOM3BOJICTBEHHO-XO3MMCTBCHHONH  JIEATENBHOCTH  JKEJIE3HOJOPOXKHOTO
areHTCTBa

Heobxonumeie 3HaHuA

HOpMaTI/IBHO-TeXHI/I‘IeCKI/Ie H PYKOBOJAIIUC MOKYMCHTEHI IIO INIAHHPOBAHHIO
HpOHSBOI[CTBeHHO-XOSﬂﬁCTBeHHOﬁ JACATCIIBHOCTH KCJIC3HOTOPOIXKHOI'O
arcHTCTBa

IIpaBuiia mepeBO3KH MAcCaXHUPOB, Oaraxa, rpy3obaraxa xeae3HOJOPOKHBIM
TPaHCIIOPTOM

IIpaBmia oxa3anus yCIyT IO MEPEBO3KaM Ha XKeEJE3HOJOPOKHOM TPaHCIIOPTE
acCaKHAPOB, a TAKXKE rpy3a, Oaraxa u rpy3odaraxa

CraHmapT KadecTBa YCIYr, IPEIOCTABISEMBIX B JKENE3HOJOPOKHOM
areHTCTBE

TexHoMOTHA IIPOU3BOACTBA pa60T B XXCIC3HOAOPOXHOM arcHTICTBC

DKOHOMHKA, OpraHM3allis IpPOM3BOJACTBA, Tpyda H yIpaBIcHUA Ha
XKEJe3HOAOPOXKHOM TPAHCIIOPTE IpH IIAHUPOBAaHHH IIPOH3BOJICTBEHHO-
XO3SMCTBEHHOM NEeITEIHLHOCTH JKEJIE3HOAOPOKHOIO areHTCTBa

HOpH}IOK BCACHUA OOKYMCHTAIIMH IIpH IUIAHHPOBAaHHHU IIPOU3BOACTBEHHO-
XO3gUCTBCHHOM JEATEILHOCTH KEJIC3HOOAOPOKHOI'0 ar€cHTCTBa

OcobeHHocTH peskuMa pabouero BpeMeHH H BpEMEHH OT/BIXa, YCIOBHH Tpyaa
OTAENBHBIX KaTeropHii pabOTHHKOB JKEJIE3HOAOPOKHOTO TPAHCIIOPTa OOILEro
TI0JIb30BaHus, paboTa KOTOPHIX HEINOCPEICTBEHHO CBA3aHA C ABIDKCHHUEM
110€3/10B

TpebGoBaHus OXpaHBI TPYAa, TOXKapHOH 6€30M1aCHOCTH, CAHUTAPHBIE HOPMBI H
mpaBuia B 00BeMe, HEOOXOJMMOM JUIS BBHIIOJHEHHS JOJDKHOCTHBIX
o0s13aHHOCTEN

Jpyrue xapakTepucTHKH

3.3.2. TpynoBas pynxknus

OpraHI/ISaIII/ISI HpOU3BOACTBEHHO- Ypo];e]-n,
HanmeHoBanue X034HCTBCHHOH JEeATEILHOCTH Kon | C/02.6 (moxyposeHs) 6
XKEJIE3HOIOPOKHOIO areHTCTBa KBaIHHKAIHH
IponcxoxaeHue TPy aOBOM Opurmean X 3arMCTBOBAHO U3
dyHKIEN OpUTHHAIA
Kon PeructpanyoHHbIN
OpHTHMHaNA HOMEP
mpo¢eccHOHATLHOI0
CTaHjapTa

Tpynossie aeHicTBUS

AJIMHHHCTPaTHBHOE  COIPOBOXJEHUE  IPOM3BOICTBEHHO-XO3AICTBCHHON
JIeATENEHOCTH KEeJIe3HOIOPOXKHOTO areHTCTBA
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AHaIH3 MacCaKUPONOTOKA 110 UTOraM MPOAAX IIPOE3AHBIX U IEPEBO30YHBIX
JTOKYMEHTOB C pa3paGoTKON KOPPEKTHPYIONINX MEp 10 OpraHH3alMH paGoThl
XKEIE3HOJOPOXKHOrO areHTCTBa JUI Haubosee IMONHOIO YHXOBICTBOPCHUS
nOTpeOHOCTEH MACCAXUPOB M HOCETHUTENEH B yCIyrax 1o oQOpMIICHHIO H
[poJaXe TNPOE3NHBIX H IIEPEBO30YHBIX JIOKYMEHTOB H JUI TNOBBIICHHS
JOXOOHOCTH MACCAKUPCKUX IEepPeBO30K  (OTKPHITHE MM  3aKpBITHE
JOTIOHUTENBHBIX KaCCOBBIX OKOH (OMIIETHBIX Kacc) areHTCTBA)

Opranuszanus paboTBl 1O  BHEJPEHHIO  KOPIOPAaTHBHOM  CHCTEMBI
MEHEHKMEHTAa KauecTBa M  pacHpOCTpaHEHHs IIEPEIOBOrO OmbiTa B
KeJIE3HOJOPOKHOM areHTCTBE

KOOpﬂI/IHaI_II/Iﬂ JACATCIIBHOCTH HUCIOJHATEINEH, OTBETCTBEHHBIX 32 BBIIIOJIHECHHE
KITIOYEBBIX MAapaMeTpPOB  pPa3sBHUTHA  ACATCIBHOCTH  JKCJIC3HOAOPOKHOIO
arCHTCTBa

Pa3paboTka pacnopsDKeHM#l s KOODJMHAIMH JeHCTBHH paGOTHUKOB
)KEJIE3HOMIOPOKHOTO  areHTcTBa ¢  HMHGOPMHPOBAaHHEM  IIOJYMHCHHBIX
PYKOBOJIUTENEH CPETHETO 3BEHA

PaccMoTpenne oOpaiienuit HaccaxupoB U MOCETHTENEH JKEIE3HOTOPOKHOTO
areHTcTBA C paspaboTKol Mep MO HEJOMYIIECHHIO CHIDKCHHS KavecTBa
00CITy)KUBAaHHUS TIACCRKMPOB ¥ OCETUTENIEH paOOTHUKAMH areHTCTBa

IIpunsarue OpraHm3alMOHHEIX Mep o THOBBIILIEHHATIO KagecTBa
TIPOM3BOJCTBEHHO-XO3SMCTBEHHOM NEeATEILHOCTH areHTCTBA

HeobxoauMele yMeHUs

IInanupoBars COOCTBEHHYIO JESTETBHOCTD IpH OpraHH3alud
IIPOH3BOACTBEHHO-XO3AHCTBEHHOH  [EATENBHOCTH  JKENE3HOJOPOXNKHOro
areHTCTBa

prmnma'rb penicHus B ClIy4a€ HEYAOBJICTBOPHTC/IBHOIO BBITIOJTHCHHUSA
KIIIOYEBBIX napamMeTpoB pa3sBATHUA HpOI/ISBOJICTBeHHO-XOSXﬁCTBeHHOﬁ
JEeATCIIbHOCTH XCJIC3HOZOPOXHOTO arCHTCTBA

AHaM3UpOBaTh (PYHKIMOHHPOBAHHE CHCTEMBI MEHEDKMEHTA KauecTBa B
XKEJIE3HOOPOKHOM areHTCTBE, OLIEHUBATh BO3MOXXHOCTH €€ YITyJIICHHU]

B3auMozeiicTBOBaTE €  OpraHM3aldsAMH, OKa3bIBAIOMIMMH  YCIYTH IO
OGCIyXHBaHHIO [ACCAXXMPOB M HOCETHTENCH Ha KEIC3HOAOPOXHOM
TPaHCTIOpPTE

Hcnonb3oBath HHMOPMAIMOHHBIC HCTOYHMKHA B OOJAcTH OpraHH3aluH
IPOU3BOACTBEHHO-XO3AMCTBEHHOH  JEATECIBHOCTH  JKENE3HOXOPOXKHOTO
areHTCTBa

HeobxomuMele 3HaHHS

HOpMaTI/IBHO-TCXHI/I‘IeCKI/IC H PYKOBOJAIIME JIOKYMEHTHI IIO OpraHu3aluf
l'IpOI/I3BOL(CTBCHHO-XO3ﬂﬁCTBCHHOﬁ ACATCIbPHOCTH KCJIC3HOIOPOIKHOIO
ar¢HTC1Ba

IlpaBriIa mepeBO3KU MACCAXUPOB, Oaraxa, rpyzobaraxa xeae3HOI0POKHBIM
TPAHCIIOPTOM

IIpaBuia OKa3aHUs YCIYT IIO IIEPEBO3KaM Ha JKEJIE3HOJOPOXXHOM TPAHCIIOPTE
IAaCCaKUPOB, a TAKXKe TPy3a, baraxa u rpysodaraxa

Cranmapr KavecTBa YCIYI, MpPEAOCTABISEMBIX B KEJIEe3HOJOPOXKHOM
areHTCTBE

Texnomorus IIPOU3BOJICTBA pa60T B XKCIC3HONOPOXKHOM arcHTCTBE

Cxema XXeJIe3HOIOPOKHOH TPAaHCIIOPTHOM CETH

JIOKYMEHTBI, PETYIMPYIOIIHE MOPSIOK 3aKIIOUEHHS H HCTIOJHEHHS J0T0BOPOB
B cdepe IpomaxXd MpPOE3THBIX M IEPEBO3OYHBIX JOKYMEHTOB Ha
JeJIe3HOJOPOIKHOM TPaHCIIOpTE

DKOHOMHMKA, OpraHM3ands TPOH3BOJACTBA, TpyAa H YIpaBICHAS Ha
JKENIE3HOAOPOKHOM  TPAHCIOPTE IIPH  OpraHM3alMM _ IIPOM3BOJCTBEHHO-
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XO3SMCTBEHHOMN NEATEIIBHOCTH AKCIC3HOOAOPOKHOTO arcHTCTBa

IIpaBuiia 1eNOBOH 3THKH

HOpﬂlIOK BCACHHUI MOKYMCHTAIMM IIpA OpraHu3alyly IIPOU3BOACTBCHHO-
XO3SAHCTBCHHOM ACATCILHOCTH KCJICSHOAZOPOXKHOTO ar€cHTCTBA

TpeGoBanus oxpaHbl TPyAa, HOXKapHOH 6€30IaCHOCTH, CAHUTAPHbLIE HOPMBI H
npasmwia B 00BeMe, HEOOXOIMMOM JUIA BBIIOJNHEHHMS JIODKHOCTHBIX
00s13aHHOCTEH

Jpyrue xapakTepuCTUKH

3.3.3. TpynoBas ¢pyHknus

YipaBieHHe TpyXOBbIMH peCypcaMu VpoBeHs
HawmeHOBAHHE | yer1e3HOOPOXKHOTO AT€HTCTBA Kon | C/03.6 (monypoeHs) 6
KBTHUKAMT
Tponcxoxaenne Tpyposolt | X 3aMMCTBOBAHO 13
bynxumm PHIHHAT OpHTHHANA
Kon PeructpanyoHHBIH
OpuUTrHHAJIa HOMCEDp
mpo¢ecCHOHATBHOTO
CcTra”HgapTa

TpynoBsie neiicTBus

Opranusanus paboThl MO YKPEIUICHHIO TPYAOBOH M IPOU3BOACTBEHHOM
JUCLMIUIAHEL B OKEJIE3HOZOPOXKHOM  areHTCTBE  C  IPHHATHEM
KOPPEKTHPYIOIHX Mep

Opranuszanus paGoTl IO MOBHINEHHIO KBAIM(UKAMM KagpoB H
COBEPIIEHCTBOBAHUIO TEXHOJIOTHH PabOTHI B XKEJIE3HOJOPOXKHOM areHTCTBE €
MPUHATHEM KOPPEKTHPYIOIHMX MEP

Opranmsanus paGoTHl 10 COBEPUICHCTBOBAaHHIO GOpM H CHCTEM OILIATH,
CTUMYJIMPOBaHHS W MOTHBAIlAM TpPyAa B JKEIC3HOJOPOXKHOM areHTCTBE C
TIPUHATHEM KOPPEKTUPYIOIHNX MEP

Opranmsanus pabOTHl 1O BBHIIOJHEHHIO MEPOIPHATHH IO YIYYIICHUIO
YCJIOBHI M OXpaHbl TPyJa B JKEJIE3HONOPOXKHOM ar¢HTCTBE

3akioueHne TPYAOBBIX JOrOBOPOB C pa6OTHI/IKaMI/I KEIIC3IHOAOPOIKHOTO
arcHTCTBa

PaccreioBanue ciyuaeB HapymieHHs paboOThI XKeI€3HOZOPOXKHOIO areHTCTBa,
TpeOOBaHMii  JIOKQJBHBIX  HOPMATHBHBIX aKTOB  II0  OpraHH3alldu
0OCITy XUBaHUS HacCaXKHUPOB 7§ IIPOH3BOJICTBEHHO-X 03 CTBEHHOM
JIeATENILHOCTH JKEJIE3HO(0POXKHOTO arcHTCTBa, pa3paboTka MEPOIPHATHH IIO
HX MPEeIYIPEKICHHUIO

Heobxomumsle ymeHuUsA

BriGupars napamMeTps pacnpeneicHus QYHKIUH yIpaBieHUs IeITeIbHOCTBIO
KEJE3HOJOPOXKHOTO areHTCTBA

[IpuHEMaTh pElIeHHs B CIyYasx HapyIIeHHs TPYAOBOH H IPOM3BOJACTBEHHOM
JUCHHTUTAHE] B KeJIC3HOJOPOKHOM arcHTCTBE

Hcnons3oBarh HMHGOPMANMOHHBIE HCTOYHMKH B OOJIACTH  YIIPaBJICHHS
TPYZOBBIMH PECYpPCaMH JKeIe3HOIOPOKHOTO areHTCTBa

Heobxoaumbie 3HaHUSA

HopMaTHBHO-TEXHAYECKHE M PYKOBOISMIME JOKYMEHTHI IO YIPABICHHUIO
TPYIOBBIMH PECYPCAMH XKEIE3HOJOPOKHOTO ar€HTCTBA

CraHmapT KadecTBa YCIYr, IpPENOCTAB/IIEMBIX B KEJI€3HOJOPOXHOM
areHTCTBE

Ipuanune! pacnpefeneHus GYHKIOUA MEXIY pPYKOBOAHTEISIMH CPEIHETO
3B¢HAa M CIOCOOBI  KOJUIEKTHMBHOTO  YIPaBI€HHA  JCATEIBHOCTBIO
XKeJIE3HOJOPOXKHOTO areHTCTBA
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I[IpaBuiia IEPEBO3KH MAcCaXKUpOB, Garaxa, rpyzobaraxa xKeJIe3HOIOPOKHBIM
TPAHCTIOPTOM

IpaBuiia OKa3aHHs YCIYT II0 HEPEBO3KAM Ha JKEIE3HOAOPOKHOM TPAHCIIOPTE
HacCaXHUPOB, a TAKXKe rpy3a, 6araxa u rpysobaraxa

TpynoBoe 3akoHozatenbcTBO Poccmiickoii ®Denepanuu, peryaupyroomiee
yIpaBJIcHHE TPYJOBBIMH PeCypcaMu XeJIe3HOAOPOXKHOIO areHTCTBA

Oco6eHHOCTH pexrMa pabodero BpeMEHH ¥ BpEMEHH OT/BIXa, YCIIOBHi Tpyaa
OT/ICBHBIX KaTeropuii paGOTHHKOB JKEJIE3HOJOPOXKHOIO TPaHCHIOpTa 06mero
HOJIL30BaHUs, paboTa KOTOPHIX HEMOCPEACTBEHHO CBA3aHA C JBHXKCHHEM
moe3noB, B o0ObeMe, HEOOXOIMMOM JUIS BBINOJHEHHS JOJDKHOCTHBIX
o0sa3aHHOCTEH

DKOHOMHKA, OpraHu3alMs I[IPOW3BOJCTBA, TpyJa M YIpaBlIeHHS Ha
XKeJIE3HOHOPOXKHOM TPAHCIIOPTE INPH YNpPaBIEHHHM TPYAOBBIMH peCypcaMy
JKEJIE3HOIOPOXKHOTO areHTCTBA

TpeGoBaHus OXpaHHI TPYy/a, NOXXKapHOH 6€30ACHOCTH, CAHUTAPHBIC HOPMBI U
npaBuia B 00beMe, HEOOXOMMMOM /s BBHINOJHCHHS TODKHOCTHBIX
o0s3agHOCTEH

Jpyrve xapakTepuCTHKH

3.3.4. Tpynosas dpynxnust

KoHTpoIb MpON3BOICTBEHHO-X03MCTBEHHON VpoBeHsb
HaumeHoBaHHE IeSITeIFHOCTH KEIE3HOAOPOIKHOTO Kon | C/04.6 (nomypoBeHs) 6
areHTCTBa KBaNMUKaLHH
TIporcxoxaeHue TpyAOBOii Opurusan X 3auMCTBOBAHO U3
¢$yHKUUH OpHTrHHaJa
Kon PeructpauoHHbIiH
OpHUTHHaJa HOMEP
npo¢decCHOHAIBLHOTO
CTaHAapTa

Tpynossle AeHCTBHS

(DOPMI/IPOBaHI/Ie CUCTEMBI  KOHTPOJISL IIpOI/I3BOHCTBﬁHHO-XOSXﬁCTBeHHOﬁ
JEesATCIbHOCTH JXCJIC3HOAOPOHOr0 arcHTCTBA

KOHTpOJ'IB BBIIIOJIHEHHUSA IIJIAHOB 3KOHOMHMYECKOIO H COLHAJIBHOIO Pa3BUTHA
JKEJIE3HOIOPOKHOI'O arCHTCTBA ¢ MPUHATUEM KOPPEKTHPYIOIUX MED

KOHTpOJIb COOMIOAEHHS JIOKAJIbHBEIX HOPMATHBHBIX AaKTOB O [UCHHILIHHE
pabOTHHKOB JKeJIE3HOJOPOXKHOIO areHTCTBA ¢ IPUHATHEM KOPPEKTHPYIOIIHX
Mep

Anamis MOJy4YeHHBIX JaHHBIX IO pe3yiabTaTaM KOHTPOJIA MpOU3BOACTBCHHO-
XO3SHCTBEHHOU ACATCIIBHOCTH KCIIC3HOOOPOIKHOIO arcHTCTBAa pifj |
IIOATOTOBKH npennomeanfI IO YCTPaHCHUIO BBIABJICHHBIX HEJOCTATKOB

Onenka >(EeKTUBHOCTH BHEAPEHHS IPOEKTOB KOPIMOPATHBHOM CHCTEMBI
MEHEDKMEHTA KauecTBa B )KEIE€3HOJOPOKHOM ar¢HTCTBE

I/IH(bOpMI/IpOBaHI/IC IIOMYHHCHHEBIX pa6OTHI/IKOB JKEJIC3HOAOPOKHOTO arcHTCTBA
O pesyiabTaTax KOHTPOJIL HpOH3BOI[CTBCHHO-XOSSIfICTBCHHOﬁ JCATCIIBHOCTH
JKEJIE3HOIOPOXKHOIO AareHTCTBa M MCpax 1o YCTpPaHCHHUIO BBLIBJICHHBIX
HEOOCTAaTKOB

Heo6xonuMpie yMeHHS

IlpunuMaTh pelIeHHsT B Cilydyae HEYAOBJIETBOPUTEIBHOTO  KadyeCTBa
o0cIy)XUBaHHA HacCaXHpPOB 7§ MIOCETUTEIICH paboTHHKaMH
’KeJIE3HOHOPOXKHOTO areHTCTBA

IlpuHuMaTh  KOPPEKTHPYIOIIME MEpHl MO pe3ynbTaTaM  KOHTPOJL
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Npou3BOACTBEHHO - XO3IHCTBEHHOM JeATEeIbHOCTH KEJIE3HOOAOPOXKHOTO
arcHTICTBa

IIpuHEMaTh KOPPEKTHPYIOLUIME Mephl IIPH HApyLIEHHWHM  JOKAIBHBIX
HOPMATHUBHBIX AaKTOB O JHCHUIUIMHE pPaOOTHHKOB JKEJIE3HOMXOPOKHOIO
areHTCTBa

IIpHHUMATE KOPPEKTUPYIOIIHE MEPHI IPY HAPYNICHHWSX B CHCTEMAX OIUIATHI
TPY/Jia H MaTepUaIbHOTO CTUMYJIHPOBAHH

Heo6xoauMele 3HAHUS

HOpMaTI/IBHO-TeXHI/I‘-ICCKI/Ie H PYKOBOIAIIUE JAOKYMCHTHI o
HpOI/ISBOIICTB€HHO-XO3HI\;ICTBCHHOI‘/'I JACATCIIBHOCTH KEJIE3HOAOPOIKHOT'O
arcHTCTBa

IpaBuiia mepeBO3KH IAcCaXHUPOB, Oaraxa, rpyzobaraxa xeae3HOJA0POIKHBIM
TPaHCIIOPTOM

IlpaBuia oKa3aHMs YCIyT IO IEPEeBO3KaM Ha JKEJIE3HOAOPOKHOM TPAaHCIIOPTE
IaCCAKHPOB, a TakkKe rpy3a, 6araxa u rpy3obaraxa

CTaHI[apT KadgecTBa YCIyI, MNOPpEeAOCTABILIEMBIX B IKCJIC3HOAOPOXHOM
arcHTCTBC

Texnonorus IIPOU3BOJICTBA pa60T B JKCJIE3HOAOPOIKHOM arcHTCTBC

(DOpMBI KOHTPOJIA Ha IIPOU3BOJACTBE

HOpSII[OK pacciieJOBaHUs X yU4€Ta HCCYACTHERIX CIyJacB Ha IIPOU3BOJICTBE

:‘)KOHOMI/IKa, opranm3amus IIPOHM3BOACTBA, TpyAa H YIPaBJICHHAA Ha
KCJIIE3HOAOPOIKHOM TpaHCIIOPTE IpH KOHTPOJIE IIPOU3BOACTBEHHO-
XO3IHCTBEHHOM AESITEIILHOCTH KEJIIC3HOAOPOXXHOIO arcHTCTBa

HOpHI[OK BeJlcHUs JOKYMCHTAIlMH IIpM KOHTPOJIE IMPOU3BOACTBCHHO-
XO3AMCTBCHHOH JIEATCIbHOCTH JKCIJIC3HOJOPOXHOIO arcHTCTBA

Tpe6GoBanust OXpaHHI TPy/a, HOXKAPHOH 6€30MaCHOCTH, CAHUTapPHbIE HOPMBI U
npaBuia B o0BeMe, HEOOXOAMMOM JUIsi BBINOJHEHHMSA JO/DKHOCTHBIX
o0s13aHHOCTEH

Jpyrue xapakTepHCTHKH

IV. CBeaenusi 06 opranusanusx — pa3paboT4HKax npoecCHOHAJLHOr0 CTAHAAPTA

4.1. OTBETCTBEHHAS OPTaHN3ALNAA-Pa3padoTIHK

LleHTp OpraHU3al|y TPYa H NPOEKTHPOBAHUS SKOHOMHYECKHX HopMaTHBOB — Qunnan OAO «PXK]Iy,

ropog Mocksa

H. 0. qupexTopa 1eHTpa

Hlynera Haranes I1aBnoBHa

! O6wmepoccuiickuii knaccudukaTop 3aHATHIA.

2 O6mepoccuiickuii KnaccupUKaTop BUAOB SKOHOMHYECKOH AeATENHOCTH.

* O6mepoccuiickuii knaccupuxarop npodecchit paGounx, TOMKHOCTEH CIyHallKX ¥ TAPAGHBIX PaspsoB.
4 O6mepoccuiickuit knaccudukaTop creuuanbHOCTel 0 06pa3oBaHHIO.




