POCCUICKAS ®EIEPALINA
®EJNEPAJBHBINA 3AKOH

O BHecennn n3menennii B 3axon Poccuiickoii @egepanun
«0 3ammuTe NpaB noTpedHTEICH»

ITpunst 'ocynapcrennoi Jlymoit 19 miona 2018 roga
Ono6pen CoBeToM ®enepaluu 24 wmoasa 2018 ropa
Crarpan 1

Brectu B 3akon Poccwuiickoit ®enepaitum ot 7 depasir 1992 rona
Ne 2300-1 «O 3zammre npaB mnortpedureneity (B pemakuuu PenepaibHOro
3akoHa OT 9 sHBaps 1996 roma Ne 2-®3) (Bemomoctu Cre3a HapOZHEBIX
nernyratoB Poccuiickoit ®@enepauvu u BepxoBHoro Cosera Poccuiickoit
Penpeparuu, 1992, Ne 15, cr.766; Cobpanmne 3akoHomarenncTBa Poccuiickoi
Oepnepamun, 1996, Ne 3, cr. 140; 1999, Ne 51, ct. 6287; 2002, Ne 1, cr. 2; 2004,
Ne 35, ct. 3607; Ne 45, cr. 4377; Ne 52, cr. 5275; 2006, Ne 31, ct. 3439; Ne 43,
cT. 4412; Ne 48, ct. 4943; 2007, Ne 44, ct. 5282; 2008, Ne 30, c1. 3616; 2009,

Ne 23, c1. 2776; Ne 48, cr. 5711; 2011, Ne 27, ct. 3873; Ne 30, ct. 4590; 2012,

[
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Ne 26, ct1. 3446; Ne 31, ct. 4322; 2013, Ne 27, ct. 3477; Ne 51, ct. 6683; 2014,
Ne 19, cr. 2317; 2015, Ne 29, ct. 4359; 2016, Ne 27, ct. 4198; 2017, Ne 18,
CT. 2665; 2018, Ne 17, c1. 2430; Ne 24, ct1. 3400) cnenyromue n3MEHEHHUA:

1) B mpeamOye:

a) ab3an mMepBBIA IOCHIE CJIOBa «IIPOJAaBLAMI» IOMOJHUTH CJIOBaMHU
«, BIIaIeTbI[aMH arperaTopoB MH(OpMaMK O ToBapax (yciyrax)», Hocjie CJIOB
«M3TOTOBHUTENAX  (MCMOJNIHATENSNX, MNpPOAaBlax),»  AOMOJHUTH  CJIOBaMHU
«O0 BIIaJeNbIIax arperaTopoB HHGOPMaLIMU O ToBapax (yciyrax),»;

0) nOTONHUTH ab3alieM CIeyIOIMEro COACPKAHNA:

«BIazeneny arperatopa wuH(popmammu o ToBapax (ycimyrax) (nmauee -
BIIaJieNIel] arperaropa) - OpraHW3alyds HEe3aBHCHMO OT OpraHH3allMOHHO-
npaBoBodl ¢GopMBl MO0 WHOWBHUAYAIBHBIM NpeANpHHUMATENb, KOTOPHIE
SIBIISIFOTCSL  BIaAeNibllaMi TPOrpaMMBbl IS 3JIEKTPOHHBIX BBIYKMCIHTENBHBIX
MallyH M (WIM) BIajenblaMU caiita W (UIM) CTpaHWIBI caiTa B
MHQOPMALIMOHHO-TENEKOMMYHHUKAIMOHHO! ceTd «VIHTepHET» W  KOTOpBIE
IIPEOCTABIIAIOT NOTPEOUTENIO B OTHOIIEHUH OIPEIENIEHHOro ToBapa (yCiIyrH)
BO3MOXHOCTh OJHOBPEMEHHO O3HAaKOMHUTBHCS C IIPEIJIOKEHHEM IPOoJaBla
(ucmonmHMTENs) O 3aKIIOYEHWH JOr0BOpa KYIUIM-TIPOAaXHW ToBapa (IOroBopa
BO3ME3/IHOTO OKAa3aHWs YCIOyT), 3aKiII04YHTh C MPOJABIOM (HCIIOJHHTEIEM)
JOTOBOP KYIUIH-TIPOAAXH (IOTOBOp BO3ME3IHOTO OKAa3aHHA YCIYT), & TaKKe

IPOM3BECTH INPE/IBAPUTENBHYIO OIUIATy YKa3aHHOIo ToBapa (YCIyrH) IyTeM



HepeBojia IeHeXHBIX CPEeICTB BIAAEIbIly arperatopa B paMKax NPUMEHSIEMBIX
¢opM Oe3HATMIHBIX pPaAcCUYeTOB B COGTBETCTBHH € IYHKTOM 3 CTaTbU 16'
HacTosmero 3akoHa W PexepansHbiM 3akoHOM oOT 27 mroHs 2011 roxa
Ne 161-D3 «O HaLMOHAILHOH IUIATEXKHOM CUCTEME».»;

2) cTaThio 8 JOMOIHUTE IyHKTOM 3 CIIeAYIOIEro COAepKaHU:

«3. YnonroMoOuYeHHas OpraHu3anus HITH YITOJITHOMOYEHHBIN
WHAWBUIYAIbHBIH TIpeANpUHAMATENh MO TpeOOBaHUIO NOTpeduTens oO0sA3aHbL
[IPeIOCTABUTh TOATBEPXKJIEHWE CBOMX I[IOJNHOMOHYMM, BBITEKAIOMUX W3
3aKJTFOYEHHOT0 MU JI0TOBOpa C H3rOTOBUTENEM (TIPOJABLIOM).»;

3) B craThe 9:

a) HaWMEHOBAaHWE IIOCNie CJIOBa «IPOAABIE» HOIMOJHHUTH CJIOBaMH
«, BIIaJieNiblie arperaTopay;

6) myHKT 1 HOTIONHUTE ab3aneM cleyroero CoAepKaHus:

«HsrotoBurens (mpopaser) o0s3aH JOBECTH JO CBEJCHHS ITOTpeOHTENs
GbupMeHHOe HaUMEHOBaHME (HaMMEHOBAaHWE), MECTO HaXOXAEHHUS (aipec) u
pexuM paGoThl YIOJHOMOYEHHON OpraHM3alil WIH YIIOJHOMOYEHHOrO
WHIWBUTyJIbHOTO IPEAIPUHAMATEIIS. »;

B) JOTIOJIHUTH IyHKTaMH 1'-1 CIENYIOLIETo CONepKaHUS:

«1'. YronHoMouennas OpraHu3aLus 158171 YITOJTHOMOYEHHBIH
MHIVBUAYIbHBIA IpEeNIpUHAMATENh B cioydae oOpalieHus mnoTpeOuTens

00s13aHBl JOBECTH O €ro CBeJeHHs HMHPOpMaimio O cebe W H3rOTOBUTENE
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(nmponasiie) (hupMeHHOE HAMMEHOBaHNE (HaAUMEHOBAHUE), MECTO HaXOXKACHHUA
(ampec), pexxuM paboTsl, FrOCYAAPCTBEHHBIN PETUCTPALMICHHRIA HOMEp 3allUCH O
CO3JaHUHU IOPHUIMHECKOro nHila, (aMHINIO, WM, OTYECTBO (€CIH HMeercs),
TOCYJapCTBEHHBIN PETUCTPALMOHHEIN HOMEp 3alCH O TOCYJapCTBEHHOM
peructpaudd  QUAAYECKOTo  JIMIa B XKa4eCTBE  HHIAMBHUIYAJIBHOTO
NpeanpUHAMATEN). YIONTHOMOYEHHas OpraHW3alis WU YIIONHOMOYEHHBIH
WHAMBUOYAIBHBI  NpeANpUHUMATeNh BIpaBe JOBECTHM [JO CBEIEHHA
norpebureneit uHPOpMaUKo0 O cebe MOCPEACTBOM ee pa3MEIeHHUS Ha CBOEM
caiitfe B UWHGMOPMAIMOHHO-TEIEKOMMYHHAKAIIMOHHOH cet  «VIHTepHeT»,
uHbopMaruio 06 wu3rotorurene (MpoJiaBle) NOCPEINCTBOM pa3MelleHHWs Ha
CBOEM caiiTe B HH(OPMAlIMOBHO-TEICKOMMYHUKaUHOHHOU cetu «MHTepHEeTY
CCBUIKM Ha CTpaHMIly caiiTa usroroBurens (IpopaBua) B HH(POPMAIHOHHO-
TEIEKOMMYHHUKAIIMOHHOA ceTH «MHTepHEeT», copepkallyio HMHbopMamnuoo o6
uzrorosurese (IIpoaasiie).

1. Biagenen arperaropa o0s3aH HOBECTH A0 CBEIEHHsS TOTpeOHTeNei
uHpopMmanmio o cebe U npomasne (UcrnonHutene) (GUPMEHHOE HAUMMEHOBAHHUE
(HamMeHOBaHME),  MeCTO  HaxOXxneHus  (aapec), pexuMm  paboThl,
TOCYapCTBEHHBIM  pPEIHCTPAl[MOHHBI  HOMEp  3alliCH O  CO3IaHUH
IODUAMYECKOrO  JMNa, (aMummio, WuMs, OTYeCTBO (eCclid  HMMeeTcs),
rOCYapCTBEHHBIM PETUCTPALIMOHHBI HOMEp 3allMCH O ToCyJapCTBEHHOM

perucTpanun (bnanecxor‘o Juna B KayeCTBe HHIAABHAYAJIBHOTO

Hp@ﬂ;HpI/IHI’IMaTeJIH), a Takxke 060 UMCKOIIUXCA H2MCHCHHAX B YKaBaHHOfI



uHpopMaluy. Bragenen arperatopa JXOROXAT O CBEOCHMs MOTpebutenei
uHpOpMAaITHIO 0 cebe U NMpoJaBie (MCIIONHUTENE) IIOCPEICTBOM €€ pa3MeIleHHs
Ha CBOMX calite u (WnM) CrpaHule caiita B HHOOPMAIMOHHO-
TeJIeKOMMYHHKaHOHHON cetd «UWHTepHeT. HMuHDopMmanuio o mnpopaBue
(ucnonHuTene) BIajenel] arperaropa BIpaBe JOBECTH A0 CBEACHUS
noTpeOnTeNeil MOCPeICTBOM pa3MeIeHHs Ha CBOMX calTe U (MIM) CTpaHHUIle
caiita B HH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHON cetd «VIHTepHeT» CCBUIKK
Ha caliT mpojaBLa (MCIOJIHUTENS) B HHGOPMAIIMOHHO-TEIIEKOMMYHHUKALIHOHHON
cetu «MHTEpHETY.

1°. [Ipogasery (ucrnogHUTEeNs) O0O6F3aH TIPEOCTABHTH  BJIaJENbILy
arperatopa ¥ pa3MeCTHTh Ha CBRoeM caite B HWHOOPMAIMOHHO-
TEIEKOMMYEHKaMOHHON ceTd «MHTepHET» (Ip¥ €ro HaIM4YHM) HOCTOBEPHYIO
nHpopManuio o cebe, yKa3aHHYIO B TIYHKTE 1* Hacrosmeit cratsu. B cnyyae,
€CIId MMEIOTCA M3MEHEHMA B TakoW WHQopMauuy, npopaBel (WCIONHUTEN)
o0s3aH B Te4eHUE OJHOTO paboyero JHsS C MOMEHTa BHECEHHS B HEe M3MEHEHHM
cooOIMTh BIAAETbIly arperatopa o0 3THUX M3MEHEHMSX W Pa3sMECTUTh HMX Ha
CBOEM caiiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHOU ceTH «HIHTepHeT»
(npu ero HanuguM). Brnanener; arperaropa o0si3aH BHECTH 3TH H3MEHEHHWs B
HHQOPMAIMIO O MpojaBlie (UCIOTHWUTENE) B TeUEHHE OMHOro paboyero nusd,

eClId pa3MellleHHe YyKa3aHHOH WHGOpMAllMU OCYIIECTBISETCS Ha caiiTe
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BlaJieNbila arperaropa ¥ (WIH) ero Crpanune caiita B WHQOPMAIMOHHO-
TeIEKOMMYHHKAMOHHOH cetH «HTepHa™ . »;

4) B cTatee 12:

a) HAUMEHOBaHWE TOCTHEe COBa «IPOJABHa» JONONHUTE CJIOBaAMH
«, BIAJIENBIIA arperaropar;

6) nomonHuTh myHKTaMu 2! — 2° creryrommero comepKaHus:

«2'. Bnagenen arperaropa, MIpeICCTaBUBIINN oTpebHTeNIO
HEIOCTOBEPHYIO MM HENONHyI0 HH(pOpMandio o ToBape (ycimyre) WIH
npoxasie (WCIONHHTENE), HA OCHOBAaHMM KOTOpO# TmoTpeburteneM OBLT
3aK/IH0YEH AOTOBOP KYIUIH-TIPOAGKH (JOTOBODP BO3ME3NHOTO OKA3aHUs YCIVT) C
IIPOHABIIOM (HCIOTHUTENEM ), HECET OTBETCTBEHHOCTH 32 YOBITKH, IPHIMHEeHHbIE
noTpeOUTEIFO BCISACTBHUE NIPEAOCTABICHHS My TaKoH HHPOPMAaIIHH.

Ecnu uHOe He HpeIyCMOTpPEHC COIJIAIIEHHEM MeXTy BilaJelbieM
arperaropa M IpOAaBLOM (MCIOIHUTENEM) WM HEe BHITEKaeT W3 CYIIeCTBa
OTHOLICHMA MEXITy HHMH, OTBETCTBEHHOCTh 32 HCIONHEHHE JIOroBOpA,
3aKJIIOYEHHOro0 TOTpeduTeNneM ¢ MNPOJABUOM (MCIONHHUTENSM) HA OCHOBAHMHM
IpefOCTaBIEHHOH BIaieNbLeM arperaropa HHGopManuy o ToBape (yciayre) win
nponaple (MCMONHUTENE), a TaKXkKe 3a COOJIoAeHWe mnpaB IoTpeburenei,
HapylIeHHBIX B pe3ylbTaTe mNepefadd MmoTpeOuTeo ToBapa (YCIyrH)

HEHaJIeXKAEero kKadectBa H  oOmeHa HEMIPOJOBOJIBLCTBECHHOIO  TOBapa



HaAJeXallero KavecTBa Ha  AaHAJOTMYHBEIA TOBap, HECET IpOJaBer|
(MCTIOMHUTEND).

Brnageneny arperatopa He HeCeT OTBETCTBEHHOCTh 3a YyOBITKH,
IpUYMHEHHBIE TOTPEOUTENIO BCIEACTBHAE PEJOCTABIEHUS €My HEIOCTOBEPHOU
WA HEMoJTHOM MH(opManmuu O ToBape (ycnyre), B Ciydae, €ClIM BIaJenel
arperaTopa He u3MeHseT MH(popMaIro o ToBape (yciayre), NPefOCTaBIECHHYIO
MpOAAaBIIOM (MCIIONIHUTEIEM) U COJEPXAIIYIOCS B NIPEATIOKEHAN O 3aKIIOYEHUH
JIOroBOpa KyILTH-IMPOAaKH (JOr0BOpa BO3ME3IHOTO OKa3aHUs YCIYT).

2% TMoTpeGuTens BOpaBe IpeIbABHT: TpeOGOBaHHE K  BIACIbLY
arperaropa O BO3BpaTe CyMM&i IIPOU3BENEHHON UM TpPeIBapUTENBHOM OTUTATHI
tToBapa (yciyru). Brnagenen arperaropa BO3BpaliaeT CyMMY HOJIYYEeHHOHW HM
NpeBAPUTEIILHOW OINIATHl ToBapa (YCIyTH) B T€YEHHE NECATH KaleHAapHBIX
JHe! CcOo JHA TpenbsBIeHUS MOTpedmTeneM Takoro TpeOoBaHUA IIpH
OTHOBPEMEHHOM HAJIMYHH CIEeTYIOIUX YCIOBHIA:

ToBap (yciiyra), B OTHOLICHUM KOTOPGIO MOTpeOWTENIeM BHECEHA
npeABapuTeNbHas oIUlaTa Ha OaHKOBCKME cueT BiajeNiblia arperaropa, He
riepefiad NoTpeOUTeO B CPOK (YCIyra He OKa3aHa B CPOK);

NOTpeOUTENh HamnpaBUN MpOJaBUy (WMCIOJHHUTENIO) YBeAOMIEHHE 00
OTKa3e OT HCIONHEHHS JOToBOpa KYIUIM-TIPOAaXH (JOroBOPa BO3IME3IHOIO
OKa3aHMs YCIyr) B CBS3M C HapylleHWeM IIpoJaBIOM (HCIIONHUTENEM)

00s13aTeNbCTBa IepeiaTh ToBap (0Ka3aTh YCAYTY) B YCTAHOBIEHHBIH CPOK.



Hapsiny ¢ TpeGoBanueM O BO3BpaTe CYMMBI NPEABAPUTEIBHON OIMIATHI
ToBapa (ycnmyru) 1noTpeOuTens — HanpaBRiseT BiIafelblly — arperaropa
MOJITBEPXKACHHE HAIPABICHUS NPOAABLY (MCIONHUTENIO) yBEAOMICHHS 00
OTKa3e OT HCIIOJHEHHUS AOroBOpa KyIUIH-NPOAaXH (IOroBOpa BO3ME3IHOTO
OKa3aHMA YCIIYT).

Ecnu wHOE HE MNPEeAyCMOTPEHO YCIOBHSAMH II0JIE30BATEIBCKOTO HIIH
HMHOTO COTTIAIIEHWsl NOTPeOHTeNs ¢ BIaeNbleM arperaropa, yBeIOMJCHHe
IpOZaBIly (MCIONHUTENMIO) 00 OTKa3e OT UCIIONHEHHUA JOrOBOPa KYILTH-TIPOIAXKH
(moroBopa BO3ME3NHOTO OKa3aHUS YCIIYT) MOXET ObITh HAIPaBIEHO BIAJENbIy
arperaTopa, KOTophl 0653aH HaNIpaBKTh €ro MPOJABNY (UCTIOIHHUTENIO ).

2°.B ciydae, YKa3aHHOM B MYHKTe 2° HacTOSWIEHd CTAaTbH, BIajenen
arperaropa  BIpaBe  OTKa3aTh [NOTPEOMTENI0 B BO3BpaTe  CYMMai
IpeaBapATENRHCH OILIaTH TOoRapa (YCNYTH) TPH DOJIYYEHUWH OT TIPOoAaBna
(MCnoNBEUTENs) NMOATBEPXKACHUSA NPWHATAS MOTpebWTeNeM ToBapa (oxazapus
YCIIyTH) IpH YCIOBHMH, 9TO KOIMSA TaKOTO HONTBEpIKieHHs ObiNa HanpasreHa
BIIaZICTBLEM arperatopa noTpeOUTENto B TEUCHUE IECATH KATCHAAPHBIX IHEH CO
IHA IIOJy4YeHMs BiafelblieM arperaropa TpeOoBaHHS O BO3BpaTe CYMMEI
IpeaBapUTeILHON OINaTsl ToBapa (yenyrs). B cinygae mecornacus notpeGuress
C TPEACTaBISHHBIMM BIAAEHBIEM arperaropa HOKas3aTelbCTBAMH IIPHHATHS
norpebuteneM ToBapa (OKaszaums YCIyTH) roTpeGurens Brupase TpeboBaTh
BO3BpaTa CyMMBI IIPOM3BEJECHHON KM IIpe/(BAPUTENHLHON OIUIaTHI TOBapa

(ycmyru) B cyZIeOHOM TOPSAKE.»;



5) B craTse 40:

a) B MyHKTE 2:

HNOMAIYHKT 1 TOCHe CJIOBa «uMIIOpTepaMu» JOMOJHHUTE CIOBaMH
«, BIaHeNbilaMH arperaropoBy;

HOAIMYHKT 4 TIOCHe ClIoBa «WMMIIOpTEpamidy JOMONHUTH CIOBaMHU
«, BIaJeNbllaMy arperaropoBy;

6) myskr 3 T1mocie CclioBa «UMIIOPTEPOB» JOIMOIHUTH  CIIOBaMU
«, BIaJeNblieB arperaropoBy»;

B) B TyHKTE 4:

HOAIIYHKT 1 TIOCHE CJIORa «HMMIIOPTEPOB» JOINONHWTH CIOBAMH
«, BUaJeJbIeB arperaTopoBy;

MOANYHKT 2 TIOCHE ClI0BA «HUMIIOPTEPOM» IONOIHUTH CJIOBAMHU
«, BIaJEJBIEM arperaTopar;

NOANYHKT 4 T1ocne CloBa «HUMIOpTepamM» JOMOJHHUTH CIIOBaMH
«, BUaJeibllaM arperaTopoBy;

OOANMYHKT 7 TMOCHe CJI0Ba «HMMIIOpTEpa» AOIONHUTH  CIIOBAMH
«, BaJenblia arperatopar;

6) B craTthe 41:

a) HAMMEHOBaHUE IIOCe CJIOBa «UMIIOpPTEPa» OMONHUTH CJIOBAMH
«, BIIaJIeNIbIja arperaTopay;

6) mocie cloBa «UMIIOPTEP» [IONMOJIHHUTHL CJIOBaMM  «, BIIajelel

arperaropa».
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Cratbs 2
Hactosumii ®epepaneubii 3akoH BCTymaeT B cuiy ¢ | gHBapg

2019 rona.

B.Ilytun

Mocksa, Kpemib
29 uronsg 2018 rona
Ne 250-03



