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III. XapakTepucTHKa 0000111€eHHLIX TPYAOBBHIX PyHKIHH

3.1. O600mennas TpyaoBas GyHKIHA

TexHonorus npoBeIcHUSI MAPKETUHTOBOTO v
OBEHb
HamnmMeHnoBaHuE [ P
HCCJICIOBAHUS C UCIIOIB30BaHUEM Kox A KBATHAKALN 6
HHCTPYMEHTOB KOMIUIEKCA MapKETHHIa
IIpoucxoxaeHue
N . 3auMCTBOBAHO U3
060011IeHHOI TPYROBOH | OpuryHai X
OpUrHHaIa
(byHKHHAA
Kon PervcTpauoHHEIA
OpUrHHAIA HOMeEp
npo¢ecCHOHANIBHOTO
cTaHfapTa
Bo3moxHsbIe CrienHauCcT M0 MapKETUHTY
HAVMECHOBaHUS AHaAITATHK
JIOJDKHOCTEH, Menemxep no pexiame
npodeccuii MeHemxkep 1o CBsI35SM ¢ OOIIECTBEHHOCTBIO

TpeboBanus x
00pa30BaHUIO U
O00YUECHHIO

Cpennee npodeccrnonanrHOoe 00pazoBaHue — IPOrPaMMBI [TOATOTOBKH
CHEIMATUCTOB CPEJHETO 3BEHA

TpeboBaHus K OIBITY
IPaKTHIECKOH paboThI

OcoOrbie ycnoBus
JoIycKa K paboTe

Hpyrue

XapaKTCPUCTUKHU

I[OHOJIHI/ITCJ'II:HOG HpO(l)eCCI/IOHaJ'H:HOC 06pa3013aHne — IporpaMMBbl NOBBIIICHHAA

KBaIM(PUKAIIH

I[OHOJ'IHI/ITCJ'IBHBIC XapakKTCpUCTUKHU

HaumeHoBaHue Ko HawnmenoBanue 6a30B0ii rpynIbl, J0JDKHOCTH
JOKYMEHTa (npodeccun) WM CHEIHATLHOCTH
OK3 2431 CrieqyaTucThl 0 PEKJIaMe U MAPKETHHTY
EKC’ - CrieruaucT N0 MapKETHHTY
- CrenuayucT 1o pexkname
- CHenuaImcT 1o CBA35SM ¢ 00IIECTBEHHOCTHIO
OKIIATP* 24068 Menemkep (B oxpasaeaeHusX (Ciryk06ax) 0 MapKEeTHHTY
U COBITY IIPOXYKIIHHN)
24071 MeHemKep 110 peKyiaMe
26585 CrienuaucT o MapKETHHTY
OKCO’ 5.38.00.00 DOKOHOMHMKA U YIIPABJICHUE
5.38.02.04 KoMmepius (1o 0TpaciisiM)




3.1.1. TpynoBas dpynxuus

Hammenosanne

ITonroToBka K NpoBeEHUIO MAPKETHHTOBOTO
HCCIIEJOBAHMS Kon | A/01.6

Ipoucxoxaenue TPy AOBOIM
($yHKIHAA

YposeHb
(momypoBeHs) 6
KBATH(HUKALIH

X 3auMCTBOBAHO U3

Opurunan
OpUTuHAJIA

Kon
OpHruHaja

PerucrpantuoHHbIH
HOMEp
Npo¢eCCHOHANBLHOTO
cTaHjAapTa

TpynoBsie aelicTBus

Brrasienne npo6ieM H GopMyupoBaHue nenei ucciegoBaHus

HJIaHI/IpOBaHI/IC IIPOBECACHUS MAPKCTHHIOBOI'0 UCCIICJOBaHUA

Ompenenenne MapKEeTHHTOBBIX WHCTPYMEHTOB, C IIOMOILIBIO KOTOPEIX OYAyT

IMOJIYYCHBI KOMIIJICKCHBIE PE3YJILTATEI NCCIICIOBAHUA

HOL[I‘OTOBKa A COIlIacOBaHMC IUIaHa IIPOBCACHHUA  MapKECTHHI'OBOI'O

HCCJICAOBaAHUA

ITonck nepBUYHOM M BTOPHYHOI MapKETHHTOBOM HHPOpPMAIHU

Anammz KOHBIOHKTYPBI PhIHKA TOBAPOB H YCIIYT

Pa3pa60TKa TCXHUYCCKOIO 3amadud i1 IOPOBECACHHA MAapKCTHUHIOBOI'O

HCCICIOBaHUA

HOIIFOTOBKa npomecca IMPOBCACHHUA  MApPKETHHIOBOIO  HCCIICIOBAHHA,
YCTAHOBJICHUC CPOKOB H Tpe6OBaHI/II71 K IIPOBEACHHIO MAapKCTHHI'OBOT'O

HCCIICAOBAaHUA

Heobxomumele ymenus

IIpuMeHATH METOIBI COOPA, CPEICTBA XpaHEHUS U 00pabOTKH MapKEeTHHIOBOM
nH(popManuK 1S IPOBEICHUS MAPKETHHTOBOTO UCCIIEIOBAHHS

Onpenenars MOAXOMAIINEe MApKETHHTOBbIE HHCTPYMEHTHI M NPHUMEHSATh HX

LIS TIPOBCACHUS MAPKECTUHI'OBOI'O HCCIICAOBAHUA

IlogroraBnusath KOMILIEKCHBIH I1aln MpOBEACHUA

HCCIIENOBAHUA

MapKETHHIOBOT'O

AHaIM3UPOBATh TEKYIIYIO PRIHOYHYIO KOHBIOHKTYPY

CocTaBIATh TOYHOE TEXHHYECKOE 3aJaHUE IS BBIIIOJHCHUS MapKCTHHITOBOT'O

HCCJICAOBAHUA

Heobxomumele 3Hanus

HpI/IMCHeHI/Ie OCHOB MCHC/IDKMCHTAQ

HopmaruBHBIE  mpaBOBBIE  aKThl, pPEryJHpPYIOIIHE

JACATCIIBHOCTD

MapKCTUHTOBYIO

Oco6eHHOCTH MIPOBEJICHUSI COLIMOJIOTHYECKUX UCCIICIOBAHMM

HpI/IHI_lI/IHBI CUCTEMHOTO aHaIhu3a

MCTOI[BI HCIIONB30BaHHUS MPHUKJIaIHBIX OQ)PICHBIX IporpaMm i BBITOJIHCHHUA

CTAaTHCTHYCCKUX PacuYCTOB

Jpyrue xapakTepucTHKH




3.1.2. TpynoBasi pyHKIHS

HpOBezerHe MapKCTUHT'OBOI'O UCCIICAOBAHHUSA VpoBeHB
HaumeHoBaHue C HCMOJIb30BaHHEM HHCTPYMEHTOB Kon | A/02.6 (moaypoBeHE) 6
KOMILJIEKCA MapKEeTHHTa KBa/IH HKAIIHH
IIponcxoxnenne TpynoBoi 3auMCTBOBaHO U3
GyHKIHAH Opurmman X OpHUrHHaJia
Kon PerucrparaoHHbIH
opuruHana HOMEp
mpo¢decCUOHANBHOTO
CTaHmapTa

Tpynossie neiicTBus

[lnanupoBande © opranmsanus cOopa TEpPBHYHOH M BTOPHYHOH
MapKETHHTOBOM HHPOpPMaU{

OG6paboTKa MOJy4EHHBIX JAHHBIX C HOMOHIBIO METOAOB MAaTeMaTHYECKOH
CTAaTHCTHKH

[TogroToBKka OTYETOB M pPEKOMEHJAIUN IO DPE3yJbTaraM MapKCTHHIOBBIX
HCCIIEIOBAaHUH

@DopMHPOBaHKE NPEUIOKEHUH 10 COBEPIIEHCTBOBAHUIO TOBAPHOM IIOJIMTHKH

dopmupoBaHUe NPEUIOKEHUH 10 COBEPIICHCTBOBAHHIO ICHOBOM MOJIMTHKH

@OopMHPOBaHHE IIPEIJIOKEHHH O COBEPIICHCTBOBAHMIO CHCTEM COBITA H
poaax :

QopMHpOBaHHE TPEATONKECHUH IO YIYYIIEHHIO CHCTEMBI IPOJABHIKEHUS
TOBapOB (YCJIyT) OpraHu3alluu

Heobxonnumsele ymerus

CucremMaTu3upoBaTh U 00001maTh GoNbIIIe 00BEMBI IEPBUYHON H BTOPUYHON
MapKeTHHI0BOM MH(OpMalnu

Hcnons30BaTh METOIBI IIPOTHO3HPOBAHUA cOkITa IIPOANYKIIAH U PHIHKOB

Pa6oTaTh cO CHEeMHATH3APOBAHHLIME IporpaMmMamu st coopa uHGopManum
M YOpaBlIEHHA MApPKCTHHIOBHIMH HMHCTPYMEHTAMH H HHCTPYMEHTaMH
MPOTHO3MPOBAHUS

HpOBO)II/ITB MapKETUHTOBbIE HCCJICAOBAHHA pasHBIX THIOB W BHIOB C
HCIOJIB30BAaHUECM HHCTPYMCHTOB KOMIIJICKCA MapKETUHIa

CO3I[aBaTB OTYETHI 10 PC3yJabTaTaM MApPKCTHHIOBOT'O MCCICAOBAHMA

JlaBaTh peKOMEHAAIMM IO COBEPHICHCTBOBAHHIO MHCTPYMECHTOB KOMILIEKCA
MapKeTHHTa

Heo0xoaumele 3HaHUS

HOpMaTI/IBHBIC IIPpaBOBBIC aKThlI, peryjmpyonmuc MapKETHHTOBYIO
JACATCIABHOCTD

PoiHounble METOABI XO3SHCTBOBAHHUS, 3aKOHOMCPHOCTH H 0COOCHHOCTH
PasBUATHA 3KOHOMHKHU

Oco0eHHOCTH KOHBIOHKTYPHl BHYTPEHHEIO M BHEIIHETO DHIHKA TOBApOB H
yCIIyT

MeTtoapl NPOBCACHUA MAPKECTHHIOBOI'O KCCICAOBAHNA

IIcuxosnornueckue OCOOEHHOCTH ITOBEICHHS JIIOIEH Pa3HBIX BO3pacTOB B
Pa3JIMYHLIX XXU3HCHHBIX CUTyallusaX

HpaBI/IJIa, HOPMBI B OCHOBHBIC IPUHIIUIIBI OTHKH ACJI0BOTO 06H.IGHI/I$I

Mertonuku pacdeTa mokasarenei npubsutH, 3¢ eKTHBHOCTH, PEHTA0EIBHOCTH
U U3JIEPIKEK IIPOU3BOJICTBA

Hpyrue xapakTepucTHKA




3.2. O6ob6mennas TpyaoBas GpyHKIHS

Pa3pa6oTka 1 peannsaims MapKeTHHIOBBIX Voot
HanmenoBanne | IPOTpamMM C HCIOJIH30BAHUEM HHCTPYMEHTOR Kox B KBaJIII/I)(I)I/IKaIII/II/I 7
KOMIIJIEKCa MapKeTHHIa
Tpoucxoxaenne
06001EeHHOI TPy I0BOI OpuruHan X 3aHMCTBOBAHO 13
FAA— OpHUrvHaIa
Kon PerucrpaumonHbIii
OpHruHaNa HOMEp
npoeCCHOHATEHOTO
CTaHAapTa
Bozmoxugbie HavaneHuk otnena MapkeTunra
HaUMEHOBAHHUS Havanbruk otaena cOnita
JIOJDKHOCTEH, HaganeHuk oTena o cBs3aM ¢ 00IIECTBEHHOCTHIO
npodeccuii

TpebGoBanus
o0pa30BaHHIO H
00yUIeHHIO

Bricmiee o6pa3oBaHue — MarHCTpaTypa Wk CICIHATUTET

TpeboBanus x onsITy
IIPAKTHYECKOH paboThI

He menee TPEX JICT B obacTi MapKeTHHFOBOﬁ ACATCIIPHOCTH

Oco0pie ycioBus
JIOIyCKa K paboTe

Hpyrue

XapaKTCPUCTHKH

HomosmuTtensnoe nNpogeccuoHanbHoe 06pa3oBaHue — MPOrPaMMBI TOBBIIICHHS

KBTI UKAITAH

I[OHOHHI/ITCJ'IBHI:IC XapaKTCPHCTUKH

HauMenoBanue Kon HaumenoBanwue 6a30B0ii rpynmnsl, JOKHOCTH
JOKYMEHTa (podeccun) WK CIEIHATEHOCTH
OK3 1221 PykoBoguTenu ciuyx0 1mo cObITY H MAPKETHHTY
EKC - HavanpHuk oTgena mapkeTuHra
- HavansHuK oTnesna cOblTa
- HauanpHuk oTaena mo cBA3sM ¢ 00IIECTBEHHOCTHIO
OKIIATP 24698 Hauanpauk otaena (1o MapKeTHHIY U COBITY IIPOIYKIIHH)
26151 PyxoBoaurtens rpynnsl (cienuaan3upOBaHHON B IIPOUYMX
OTpacsix)
26153 PyxoBoauTtens rpynns! ((pyHKIHOHAIBHOHN B IPOYHX
OTpacisix)
OKCO 5.38.00.00 OKOHOMMKA U YNpaBICHUE
5.38.04.02 MenempxMenT




3.2.1. TpynoBas ¢pyuxkuusn

Haumenoranue

Ipoucxoxaenue TpynoBoit
byHKUHH

PazpaboTka, TecTHpOBaHHE U BHEPEHHUE v
OBEHb
HHHOBAITHOHHBIX TOBApOB (YCIIYT), CO3MaHHue P
IT poB (yCIyr), Co31 Kox | B/01.7 (nomypoBeHD) 7
HeMaTepUaIbHEIX aKTHBOB (OpeHIOB) U KBATHGUKALHA
YIIPaBJICHHE MU B OpraHU3aluu
Opmrmman X 3aMMCTBOBAHO U3
OpUrHHaja
Kon PeructpaumoHHbIi
OpHrHHania HOMep
npo¢ecCHOHATEHOTO
CTaHIapTa

Tpynoseie aeticteus

Pa3paboTka Mep 110 BHEJPSHHIO HHHOBAIIMOHHBIX TOBApPOB (YCIYT)

Co3nanne HeMaTepHaIbHEIX aKTUBOB (OpPEHIOB) B OpraHU3alUi ¥ YIIPaBIICHHE
HMU

PazpaboTka u peanmzanus KOMIUIEKCa MEPOIIPUATHH IO MPHBICYEHHIO HOBBIX
noTpebuTeneil ToBapoB (YCIyT)

TectupoBaHne WHHOBAIMOHHBIX TOBapoB (YCJIYyr) HpH HX BHEAPCHHH HaA
POCCHHCKHUHI U MEXTYHAPOAHBIN PHIHKH

Peamzanus u COBCPIHICHCTBOBAHHC aCCOpTI/IMCHTHOﬁ TNOJIMTUKA Oprann3alun

IIpoBeeHre KOMMYHUKAIIHOHHBIX (PEKJIAMHBIX) KaMITaHHH B 00JIacTH TOBapOB
(ycnyr, 6peHIoB)

PazpaboTka TexHMYECKMX 3aJaHH Ha Cco3daHue (UPMEHHOTO CTHIA
oprasusanuu, ec OpeHga

Peanm3anusa nporpaMM NOBBIIEHHS MOTPEOUTENBCKOR JIOATBHOCTH K TOBapam
(yciiyraMm, OpeHzam) opraHu3anun

IlogroToBka pekoMeHAaUMH JUIi HPUHATHS MApKCTHHIOBHIX DPEIICHHH B
OTHOIIEHHUH TOBApOB (YCIIyT, OpeH/10B)

Heobxoaumble yMeHHs

Ompenenste KOHKYPEHTOCHOCOOHBIH  acCOPTHMEHT TOBapoB H  YCIyr
OpraHu3aluu

TTpoBO/IMTH TECTHPOBAHME HHHOBALMOHHBIX TOBApOB (YCIIyT, OpeH/IOB)

Co3naBath HeMaTepHaIbHbIe aKTHBHI (OpeH/Abl) U BHEAPATH HX HA PHIHOK

ITpoBOANTE OIIEHKY CTOMMOCTH OpEHI0B OpraHU3allkH

YnquaTb 6I/I3HCC—HpOHCCCBI OpraHuvsanuu B cq)epe YIpaBJICHUA 6peH,Z[aMH

Hcnons3oBath HHCTPYMCHTHI IIPOCKTHOT'O YIIPABJIICHHUSA YCIICIIHBIMH 6peHZ[aMI/I

Heo0xonuMple 3HaHUS

[MousaTHiiHbIA anmapar B 061aCTH MapKETHHIOBBIX COCTABIAIOIIMX HWHHOBALIUH,
MHHOBAIIMOHHEIX TOBApoB (YCIIyT), HEMaTepHAIbHBIX aKTHBOB (OpEH/I0B)

HWucTpyMeHThI OpeHa-MeHePKMEHTa

Metoapl u3ydeHHs: BHYTPEHHEIO M BHEIIHErO pBIHKA, €r0 IOTCHIMAna H
TCHJICHIIUN pa3BUTHSL

IMpouenypbl TecTHpOBaHHS TOBapoB (YyCIyr), HEMaTepHaIbHBIX AaKTHBOB
(6bpenyoB)

MeTOIlBI HCHOJIB30BaHUs IIPHKIaIHbIX O(bHCHBD( IporpaMmMm I BBIIOJIHCHHS
CTaTUCTUYCCKUX PACUCTOB

MeToabl HCIHONBE30BAaHUA TNPHKIAMHBX O(PHCHBIX mHporpamMMm Juid cbopa H
00paboTKM MapKETHHIOBON HHGpOpMauy

HOpMaTI/IBHBIe IIpaBOBEIC aKThbI, PETYIIHPYIONINAC MAapKCTUHTOBYIO
JACATCIIBHOCTD

Hpyrue

XapaKTECPUCTUKHU
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3.2.2. TpynoBasi pyHKIHS
Paspabotka, BHEIpEHNE N YpoBeHb
Haunmenosanue COBEPIIEHCTBOBAHUE MOJIUTHKH Konx | B/02.7 (moxypoBeHb) 7
1IEeHO00pa30BaHus B OpraHU3allui KBanupuKaLn
IIpoucxoxnenne OBOI1
p vl TPY A Opriman X 3anMCTBOBAHO U3
$yHKIIN OpHTHHANA
Kon PeructpanyoHHsI#
OpUrHHaJIa HOMEp
npoecCUOHANBHOTO
CTaHmapTa
TpynoBsle aeiicTBUs Pa3paboTka 1ieHOBO# MOJINTHKH B OpraHu3alni
Co3sfanue ¥ peaju3alus CTpaTern GOpMHpPOBaHHSA [IeH Ha TOBapHl (YCIIyTH)
OopraHu3anuu

Breapenne MeTo10B GopMEpOBaHHS IIEH Ha TOBApHI (YCIIYyTH) OpraHU3aluu
Pa3paboTka KOHKYpEHTHBIX IEHOBEIX CTpaTeTUui

[IpoBeneHne MmoOCHEIOBATENBHBIX JCHCTBHH 1O pa3pabOTKE MOJMTHKH
IIeHOO0pa30BaHUs B OPraHu3aluu

BHempenne CHCTEMBI CTHMYJIMPOBAaHHMsS INPOJAX TOBapoB  (YCIyT)
OpraHu3anuy

CoBepllieHCTBOBaHHE MOJIUTHKY IIEHOO0Pa30BaHMs B OPraHU3aIHH

HeobxomuMseie ymenuss | PaspabarhiBaTh NOJHTHKY KOHKYPSHTHBIX [IeH Ha TOBAphI (YCIIyTH)
PaccunThIBaTh IIeHEI HA TOBApHI (YCIYTH) OpraHu3aliiy

PaspabaTeiBaTh CpeACTBa M KaHAJIBl KOMMYHMKALMH JUls IIPOBC/ICHHS
MOJIMTHKY IIEHO0Opa3oBaHus

CpaBHMBATH PHIHOYHBIE [IEHBI M IEHbI KOHKYPEHTOB Ha TOBAPHI (YCIIYTH)
IIpoBOIMTH MAPKETHHIOBBIE HCCIIEI0OBAHHS IO IIEHAM

ITpoBOAMTH ayAUT LIEHOBO# MOJMTHKY OpraHU3alMH

Heobxoaumple 3HaHUS HHCTpYMEHTHI MAPKETHHIOBOrO IIEHO00Pa30BaHus

3akoHomaTebcTBO  Poccmiickoit  Pexepaumu, CTaHAApThl, 3THYECKHE
HPHHIIUIIBL, PErYJIUPYIONIHE HEHbI U NEHOBYIO IIOJIMTHKY OpraHu3alui
MeToasl TOCTPOEHHS CHCTEMBI  pacmpelelieHus  (TUCTpHOyIMH) U
TPOJIBMXKEHHS] TOBAPOB M YCIYT Ha YPOBHE IIEHOBBIX CTPATETHiA

JIpyre XapaKkTepHCTHKH | -

3.2.3. TpynoBas pyHKIMA

PaspaboTka, BHeApeHHE U v
POBEHb
COBEPILIEHCTBOBAHUE CUCTEMEI
HaumMeHOBaHUE P . | Kom | B/03.7 (oypoBeHs) 7
pacnpeneneHus (AUCTpHOyHUH) U COBITOBOMH P —
ITOJINTHUKH B OpraHu3aiuu
IIpoucxoxaeHue BOM 3anm HO U3
p il TPYZIOBO Opurmman X CTBOBAHO
(yHKIIIH OpHrHHAIa
Kon PerucrpaiMOHHBIH
opuruHaia HOMEp
npodeccuoHaNbHOrO
CTaHzapTa
TpynoBbie geficTBUS ®opMupoBaHHE CpPEACTB M KAHAIOB paclpeleleHHs (IUCTpuOyUMH) Il
B3aUMONEHCTBHS ¢ NOCTABIOIMKAMW, WHBECTOPAaMH W HHBIMH IapTHEpaMHu




OpraHu3aIuu

Pa3zpaboTka KOMILIEKCHOM CHCTEMBI pachpenesieHus (TucTpubyIuu) B
OpraHu3alun

PazpaboTka cOBITOBO# MOJUTUKY OpraHA3aluu

CoBepmeHCTBOBaHHE  CHCTEMBI  pacmpeneneHus  (AucTpuOynmu) B
OpraHu3anuu

Heobxoaumsle ymenus

Pabotars c napopmManmel u 6a3aMu JaHHBIX [0 CHCTEME paclpeieneHus

BBIIOTHAT MapKETHHTOBEIE JICHCTBHS IO BHIOOPY KaHAIOB paclpelelieHus
(mucTpnbynnn)

Co3niaBate kaHAIEI pacrpeeeHus (TUCTPUOYIINHN) B OpraHU3aliH

OuenuBaTh pe3yJIbTATHBHOCTH KAHAJIOB paclpeleeHus (IUCTpuOyLun)

ITpoBoUTE OIEHKY COBITOBO# MOJUTHKY OpPraHH3alMK

VYnpasnarte npojgakamMu TOBapoB H YCIYT

Heo6xoaumelie 3HaHUS

Meroasl  TpoOBEeEHHS  MAapKETHHTOBBIX  HCCICIOBaHHA B 007acTH
pactpeaeneHus (IUCTpAUOYLIHHN) U IPOJaXK

IMoxxons! k hopMHPOBaHUIO COBITOBOH NOMUTHKH OpraHU3alUuH

3akoHomarenbecTBO Poccuiickoit Pemepanuy M MEXIyHapoJHOE IIpaBO B
00J1aCTH MapKETHHTOBOM NCITEIBHOCTH, CTAHIAPTH U dTUYECKUE NPUHIIMIIEL,
peryaupyroniue COBITOBYIO AeATEIbHOCTh OpraHu3aliu

Jpyrue xapakrepucTuku

3.2.4. TpynoBan pynkums

Pazpabotka, BHEApEHUE U y
POBCHB
HanMeHoBaHHe COBEPIIECHCTBOBAHUE CUCTEMBI § Kox | B/04.7 | (momyposens) 7
MapKCTHHTIOBBIX KOMMYHHKAI{UH B KBaJIH(UKAIMH
OpraHu3aluu
IIpoucxoxaeHue TpyJOBOH Opurmwan X 3anMCTBOBAHO M3
($yHKUMI OpHI'HHAJA
Kon PeructpauyOHHBIH
OpHUrHHaIa HOMEP
npodeccHOHAIRHOTO
CTaHAapTa

TpynoBsie neicTBUS

Pa3paboTKa CHCTEMbI MAPKETHHTOBBIX KOMMYHHKAIIWHA B OpraHu3aliu

Pa3paboTKa u MpoBe/IcHIe KOMMYHHUKAIIMOHHBIX KAMIIaHHI B OpraHU3aluH

cI)OpMI/IPOBaHI/Ie KaHaJIoOB KOMMYHHKAIIUHA C HOTpC6I/ITeJI$IMI/I TOBApOB U YCIYT
opranysanuu

Pa3paboTKa TEXHHYECKHX 3aJaHHil W MPEUIOXKEHHH 10 (HOPMHPOBAHHIO
(GUPMEHHOT0 CTHIIA M peKJIaMHOM IPOAYKIIMA OpraHH3aluu

dopMupoBaHHEe HMUJDKA U JIETOBOH pelyTallui OpraHAu3auy

OpraHm3anus ¥ IPOBEJEHHE MEPOIPHITHH IO CBA3SIM C OOIIECTBEHHOCTHIO
U1t opMHUPOBaHUS MapKETHHIOBBIX KOMMYHHKAIIHA OpraHi3alui

Pa3p360TKa H IIPOBEACHHC PCKIIAMHBIX aKITUH 10 CTHMYJIMPOBAHHUIO IIDOJAXK

PaboTa ¢ MHCTpYMEHTaMH NPSIMOTO MapKETHHTa

[loaroroBka peKOMeHI[aI_II/Iﬁ Io COBCPIICHCTBOBAHHUIO CHCTCMbI
MapKCTUHT OBBIX KOMMYHI/IKaIII/Iﬁ JUIA IPAHATHA YIIPABJICHYCCKHX pemeHm‘/i

Heo6xomumble ymeHus

HpOBO,I[I/ITI: BHYTPCHHHC ¥ BHCHIHHUE KOMMYHHUKAIIMOHHBIC KAMIIAHWHA

@®opMuUpOBaTE UMUK H IEJIOBYIO PENYTAIMIO OpraHu3aluy

IIpoasurats ToBaps! (YCIyTH) OPraHU3allMK Ha PBIHOK

ViydmaTh Ou3HEC-TPOIECChl OpraHM3aiyi B 06IacTH KOMMYHHKAalHOHHOM
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IIOJINTUKH

BrlcTpanBaTh cuCcTEMY KOMMYHHKAIIMI B OpraHu3alliy Ha YPOBHE CTPAaTErHid

HpOBO)II/ITL aHaJIA3 PC3yJIbTAaTHBHOCTH KOMMYHHK&HHOHHOﬁ ITOJIUTUKH

Wcnonp30BaTh HHCTPYMEHTHI MPOEKTHOTO YHPABJIEHHS B  BHIpabOTKe
3¢ PEeKTUBHOM KOMMYHHUKAIHOHHOH ITOJIMTHKH

Heobxoqumele 3HaHUS

HHCTpyMEHTH MApKETHHIOBBIX KOMMYHHUKAIMHA

CtanpapTel, OSTHYECKHE  HOPMBI M TIPHHIMIBIL,
NHQOPMAMOHHO-KOMMYHUKAIIMOHHYI0O M PEKIaMHYIO
OpraHu3alyu

PETYIHpYIOLIHE
eI TeNbHOCTD

CocraB rpouecca CTPaTCruIeCKoro i ONCPaTUBHOTO INIAHWUPOBAHHS

OpraHmauwI PCKJIIaMHOI0 acjia

3akoHOmaTeNbCTBO Poccmiickoit Pepepanyn ¥ MeXAyHApOJHOE IIPAaBO B
00MacTH MapKETHHTOBOH JEATENBHOCTH, CTAaHAAPTHI H ITHYECKUE IIPHHIHIIBI,
peryaupyroniye KOMMYHUKAIMOHHYIO MOJIUTHKY OpraHH3allui

Hpyrue
XapaKTePUCTHKA

3.3. O600mennasi TpynoBas GyHKIHA

VYnpasnenue Mapke i IesT
HauMeHOBaHHe P PKCTHHIOBOH JACATCIIBHOCTEIO Kox C YpoBeHb 8
OpraHu3aliy KBaIMUKALAH
Tporcxoxerue 3auMCTBOBAHO U3
000011IeHHOI TPYAOBOMH OpuruHai X
OpUTHHAJIA
¢dyHKIIHN
Kon PeructpauoHHBIN
OpHIrHHaJIA HOMep
po¢ecCHOHATBHOIO
CTaHAapTa
Bo3MoxHBIE JlupexTop AenapTaMeHTa 110 MapKETHHT'Y
HaAaNMEHOBaHUA I[I/IpeKTOp JernapraMeHTa no npojaxam
JIOJDKHOCTEH, JlupeKTop AenapTaMeHTa o cOBITY
npodeccuit

TpeboBanus
00pa3oBaHUIO U
00y4eHHIO

Briciee 06pa3013aHHe — Marucrparypa uim CuelHaInTCT

TpeGoBaHus K OIBITY
IPaKTHUECKOl paboThI

He Menee naTtu net B 061acTu MapKCTHHFOBOﬁ JCATCIIBHOCTHU

Oco0bie ycrnoBus
Jiorycka K pabore

Hpyrue

XapaKTCPUCTHUKH

JlomoHUTENBHOE TPOecCHOHATILHOE 00pa30oBaHHe — IPOrPaMMBbl IIOBBILICHUS
KBaJIM(UKAIIN

I[OHOJ'IHI/ITCJ'IBHBIe XapaxKTCpUCTUKU

HaumeHoBaHHUE Ko HauMeHoBan#e 6a30BOil IPYIHIBI, JOJDKHOCTH
JOKYMEHTa (npodeccun) WK CHENMATEHOCTH
OK3 1221 PykxoBoauTesH CIIy>K0 10 COBITY M MApKETHHTY
EKC - 3amecTUTENb JUPEKTOPA 0 KOMMEPUECKHAM BOIIpOcaM

- 3aMecTUTENb JHPEKTOpa 1o CBA3sIM C 0OIIECTBEHHOCTEIO
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OKIIATP 21363 JupekTop nenapraMeHTa

21365 Jlupextop (Ha4aIbHHK, YIOJTHOMOYEHHBIH) THPEKIUH
OKCO 5.38.00.00 OKOHOMMKA U YIpaBJICHHE

5.38.04.02 MeHeKMERT

3.3.1. TpynoBas ¢pynkuus

HaunmeHoBaHue

dopMHEpOBaHUE MApPKETUHIOBON CTpaTeruu YpoBeHb
OpraHu3aIiH

Koxn | C/01.8 (OIYpOBEHB) 8
KBaiUKamu

IIponcxoxaeHue TpyAOBOMH
bysKuu

X 3alMCTBOBaHO M3

Opurunan
OpHrHHajIa

Kon PerucTpauioHHEI i
opuruHana HOMEP
po¢eCCHOHANBHOTO
CTaHAapTa

TpynoBsie neiicTBus

Opranusanus paGoTe MAPKETUHIOBOH CIIyXKObI B paMKax CTPATEruH pa3BUTHA
OpraHW3alldM, TEKYIMX OH3HEC-TIPOLEeCCOB H MPOEKTHON JEATENIBHOCTH
OpraHu3aluu

CosmaHme H DPa3BUTHE CTpPATeTHYECKOHM CHCTEMBI I BBIIOJHCHUSA
MapKeTHHIOBBIX (YHKIHH B OpraHu3aluu

Co3gaHue ¥ pasBHTHE ONEPAallMOHHOW CHCTEMBI JUIS  BBIIOJNHCHHS
MapKETHHTOBBIX ()YHKIMI B OpraHU3aliy

PykoBoacTBo paboTofi IO CHCTEMHOMY pPa3BHTHIO M ONTHMHA3ALNH
OIEANMOHHOM ¥ OPraHU3AHOHHOH CTPYKTYD MapKETHHTOBOH CIyXKObI
OpraHu3aIyi

Heo0Oxoaumple yMEHUS

Pa3paGarpiBaTh MapKETHHTOBYIO CTPATErHIO OpraHu3alluy

HpOFHO3I/Ip0BaTI> pe3ylibTaThl, IUIAHUPOBAThL H co3JgaBaTh YCIOBHA I
pe3yHI>TaTI/IBHOI7I MapKCTHHFOBOﬁ JEeATCNIBHOCTH Opranu3aniy

BbICTpauBaTh CHCTEMY B3aHMOIEHCTBHS MAPKETHHIOBOH CIyXOBI ¢ IPYTAMH
HOIpa3ACNICHUIMH OpTraHu3aIMH

PeanmzoBsiBaTh aILTepPHATUBHBIC MAPKCTUHI'OBLIC CTpaTeruy B OpraHu3anuh

HeobOxoauMele 3HaHUSA

Metoauka NpPOBEACHHUA KOMILIEKCHOI'O MapKETUHI'OBOT'O HACCICaOBaHUS

OCOGEHHOCTH PUCK-MEHEIDKMEHTA

WuCTpyMeHTHl OpeBI-MEHEHKMEHTA

HpI/IHI.II/Il'II:I CTPATETH4ECKOro u ONEPaTHBHOTO TUTAaHUPOBAHHA

MeTo 51 ¥ CTpaTEeruy EHO00pa3oBaHHUs

HpI/IHI_II/IHBI JIOTUCTHUKH paclpeiC/ICHUS U cOBITA

MeTtoaml yIpaBJICHUA IPOCKTaMH

Jpyrue xapakTepuCTUKH
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3.3.2. TpynoBas pyskuus

HaumenoBanue

IInanupoBaHue U KOHTPOJIb MAPKETHHIOBOM YposeHb
JEATEILHOCTH OPTaHU3AIlHH Kon | C/02.8 (noypoBeHnb) 8

KBaNN(pUKaLKA

IIpoucxoxaeHue TpyaoBoi
¢$yHKIIUN

X 3auMCTBOBaHO U3

Opuruxan
OpUTHHAJIA

Kon PernctpanOHHBIi
OpHrHHAjA HOMeEp
po¢ecCHOHANBHOrO
cTaHzapTa

TpynoBsle aeiicTBus

[ToAaroToBKa mpeIoKeHu 1 pa3paboTKa IUIaHOB 10 PaboTe MAPKETHHIOBOM
CIIY>KOBI OpraHHU3alHH

CornacoBanue u pean3anys IJIaHOB MapKCTHHFOBOﬁ NOAACPXKKHA CHCTCMBI
IIpoaax B Oprann3alivivu

CornacoBaHue u peamm3anysl IjlaHa MApKETUHIa OpraHu3alyii

OGecnieyeHre pa3BUTH MAPKETHHIOBOH CITy>XObI OpraHu3aliu

IlogroToBka m 3amuTa OTYETOB O pa60Te MapKeTI/IHFOBOﬁ CJIy>K6I>I nepen
PYKOBOIAIIMMH OpraHaMy ¥ JJULIAMH OpraHn3aiiii

ObecnicueHue KOHTPOJIA MapKeTI/IHFOBOﬁ JeATCIbHOCTH OpraHu3anuy

Heo6xoaumsbie yMeHUs

HJ'IaHI/IpOBaTB JEATCIIBHOCTD MapKCTI/IHFOBOfI CJIY)KGI:I opranusannn

IInanupoBaTe ¥ pa3pabaTbBaTh OIOMKET pPEATM3YyEMBIX MAapKETHHIOBBIX
IIPOEKTOB

HpOBOLII/ITB OIIEHKY pe3yJIbTAaTUBHOCTH MAPKCTHHIOBBIX nporpaMmm

OC}’HIGCTBIDITB KOHTPOJIb MapKeTHHFOBOﬁ JEATEIHbHOCTH OpraHu3alnu

HeobOxoaumele 3HaHus

WHCTpYMEHTHI pUCK-MEHEKMEHTa

MeTtozp! ynpapieHus OM3HeC-IPOIeccaMu

Hpouecc yIapasjICHUs 3HAHUAMH B oprasusaliun

MeToap! 1 Oprafu3alnOHHBIC BOSMOXKHOCTH YHpaBJICHUA U3MCHCHHUIMH

Mertos! yripaBieHHs IPOEKTaMHU

3akoHOMATENbCTBO Poccuiickoit @exepaliud M MEKIYHAapOAHOE IpaBoO B
0071aCTH MapKETUHTOBOH NEeATEIEHOCTH

Hpyrue XxapaKkTepuCTUKH
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IV. CBenenust 06 opranuzanusax — pa3paGoTynkax npogeccHoHAILHOro CTAHAAPTA

4.1. OTBeTCTBEHHAN OPraHU3ANUA-PA3PAGOTIHK

Acconmanys y9acTHUKOB ()MHAHCOBOTO phIHKa « COBET 10 Pa3BUTHIO TPO(hECCHOHANBHBIX
KBayuKanuity, ropoax Mocksa

['enepasbHBINA ZHpPEKTOD MamrakeeBa Jluana KapumosHa

4.2. HanMeHOBaHHUS OPraHU3ANHI-Pa3padoTYHKOB

OOP «Poccuiickuii co03 IPOMBIILIEHHUKOB U peNPUHAMATENIEN», Topox Mocksa

HII «I'nnpans Mapkeronorosy, ropoa Mocksa

AHO «MHCTATYT cONUAaNIBHBIX M 3THOKYJIBTYPHBIX MCCIEAOBaHUi», ropox Mocksa

000 «I'pynna Penanay, ropox Mocksa

000 «MapxkeTuHrosoe areHTcTBO «BekTopy, ropoj Mockpa

000 «Mapxketunropoe arenTcTBo «Cten Gaif cremn», ropoa Mocksa

00O «He3aBrcuMBIif KOHCAITHHTOBEIN IIEHTP «JTAIOHBY, Topox MockBa

000 «CtuB u baprony, ropox KpacHosipck

OO IION N WIN =

000 «IOnumpas3key, ropox Mocksa

! O6mepoccuiickuit KiaccH(pUKaTop 3aHATHIH.

2 O6mepoccHiickuii KnaccupukaTop BUAOB IKOHOMHYECKOM JeATEIBHOCTH.

3 Eumbiit KanuHKaHOHHEIH CIIPABOYHMK AOJDKHOCTEH PyKOBOJHTENEH, CIIEIHATACTOB | CITyKAIIHX.

* O6mepoccuiickuit K1accudukaTop npodeccHii pabourx, JOMKHOCTEH CITyKAIUX U TAPHDHBIX PaspALOB.
3 O6wepoccuitckuii KJ1accu(pukaTop cruenuaibHOCTeH 110 00pa3oBaHHuIoO.




