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O BHeceHMH H3MeHeHHil B AAMHHHCTPATHBHBIA perjaMeHT Npel0CTaBAeHHUA
@enepajbHbIM Ar€eHTCTBOM 10 HEAPONOJIL30BAHMIO FOCYAAPCTBEHHBIX YCJIYT 110
OTHECEHHIO 3a11aCOB MOJIE3HbIX HCKONAeMbIX K KOHAHIHOHHBIM HJIH
HEKOHAHLMOHHbIM 3aMacaM, a TaK)Ke OnpeaeIeHHI0 HOPMAaTHBOB COAEPKAHHUS
N0/1e3HBbIX HCKONAaeMbIX, OCTAIOIHMXCS BO BCKPBINIHBIX, BMELIAIOIHUX
(pa3y0o’kHBaIOILNX) NOPOAAX, B OTBAJIAX HJIM B OTXOAaX FOPHO-100bIBAIOIIErO H
nepepadaTbiBaIOIEro NPOM3BOACTBA, N0 Pe3y/ILTATAM TEXHHKO-D)KOHOMHYECKOrO
000CHOBAHUSI MOCTOSIHHBIX Pa3Bel0YHbIX HJIH IKCIIYATALHOHHBIX KOHIHUMHA /151
NoACYeTa pa3BelaHHBIX 3aMaCOB, YTBEpPaKIeHHbIH npukazom MunucTrepcrsa
NPUPOIHBIX pecypcoB u 3kosorun Poccuiickoii Pegepannu ot 29 uions 2012 r.
Ne 193

B coorsercTBuu ¢ IlpaBunamu pa3paboTKM M yTBEPKIAEHUS aIAMHUHHCTPATHUBHBIX
periiaMeHTOoB peJoCTaBIeHUS rocyJapCTBEHHBIX yCIyT, YTBEpPXIACHHBIMH
nocranosienndeM IIpasutenbctBa Poccuiickoit @enepanuu ot 16 mas 2011 r. Ne 373
(Cobpaune 3akonomarenseTBa Poccuiickoit Denepamun, 2011, Ne 22, cr. 3169; Ne 35,
cT. 5092; 2012, Ne 28, cT. 3908; Ne 36, ct. 4903; Ne 50, ct. 7070; Ne 52, ct. 7507; 2014,
Ne 5, ct. 506; 2017, Ne 44, ct. 6523), npuKas3pIBaio:

VTBEpAUTh IIpUiiaraeMble M3MEHEHHs, KOTOpble BHOCATCA B AJIMUHHCTPATHBHbBIN
pernameHT mnpexnoctaBneHus (DelaepanbHbBIM  areHTCTBOM 110 HEAPOINOJb30BaHUIO

roCyIapCTBEHHBIX YCJIYr 110 OTHECEHMIO 3allacoB  IIOJIE3HBIX HMCKOMAEMbIX K-
KOHIMIMOHHBIM WMJIM HEKOHJMLMOHHBIM 3aracaM, a TakXKe OIPEJEICHUI0 HOPMAaTHBOB
CONEPKAHUsS II0JIE3HBIX HCKOIAeMbIX, OCTAIOLIMXCS BO BCKPBIIIHBIX, BMELIAIOIMX
(pasy6oxuBarolMX) MOpOJax, B OTBaNaX HIA B OTXOAaX TIOPHO-AOOBIBarOLIEro M
nepepabaThIBAIOIEr0  MPOU3BOACTBA, II0  pe3yjbTaraM  TeXHHKO-DKOHOMHYECKOro
O0OGOCHOBAHUS IIOCTOSIHHBIX pa3sBEJOYHBIX WM OKCITyaTalMOHHBLIX KOHAWLMA IS
[10/ICY€Ta pa3Be/IaHHbIX 3alacoB, YTBEPXKAEHHBIA NPHKa3oM MUHHUCTEPCTBA NMPHPOAHBIX
pecypcoB H skonoruu Poccuifickoit Pexmepaumu ot 29 wmons 2012 1. Ne 193
(3aperucTprposad MunuctepcTBoM octuiuu Poceuiickoit ®enepaunn 3 asrycra 2012 r.,
perucTpaunonnsii Ne 25093), ¢ M3MEHeHHAMH, BHECEHHBIMU IPUKa3oM MHHHCTEPCTBA
IPHPOHBIX PecypcoB ¥ 9Kojornu Poccuiickonr ®expepauun ot 29 okTs6ps 2013 r.




No 462 (3apeructpupoBaH MunucrepcTBoM tocTuiuu Poccuiickodt ®@enepaunn 29
Hos16ps 2013 r., peructparoHssiid Ne 30509).

MuHucTp C.E. lonckoi




YTBepKACHBI
puka3zoM Munnpupos! Poccun
oT 26.02.2018r. Ne 65

W3meHeHus, KOTOPbIe BHOCATCS B AIMHHHCTPAaTHBHBIN PErTTaMeHT
npenocTaBienus PenepanbHBIM areHTCTBOM II0 HEJPOMOIb30BAHHIO IOCY JapCTBEHHBIX
YCIIYT [0 OTHECEHHIO 3aI1aCOB MOJIE3HBIX MCKOMAaeMbIX K KOHIMIIMOHHBIM HIIH
HEKOHTUIIMOHHBIM 3aI1acaM, a TakXKe ONpeIeIeHUI0 HOPMAaTHBOB COIEpKaHM MONE3HBIX
HCKOTIAEMBIX, OCTAIOIIUXCS BO BCKPHIIIHEIX, BMEIAIONIUX (pa3yboXKMBaIOIIKX ) MOpoaax,
B OTBaJIaX WK B OTXO/aX FOpPHO-I00BIBAIONIEr0 U epepabaThIBarOIero INpor3BOACTBa,

TI0 pe3yJIbTaTaM TEXHUKO-9KOHOMHYECKOTO 0G0CHOBAHHS
TIOCTOSIHHBIX Pa3BeIOYHBIX MM KCILTyaTallHOHHBIX KOHIMIMHA 17 TOACYeTa
pa3sBeaHHBIX 3aI1acoB, YTBEPKICHHBIH NpuKa3oM MUHICTEPCTBA IPUPOAHBIX PECYPCOB
u sKooruu Poccuiickoit ®eneparuu ot 29 urons 2012 r. Ne 193

1. B mynkre 3:

a) ab3all BTOPOH U3JIOKUTH B CIEAYIOLIEN pelaKUH:

«TIOYTOBBIH ampec: 125993, r. Mocksa, yi. b. I'py3unckas, 1. 4/6;»;

6) ab3aI] TPETHI U3TOXKUTh B CICAYIOIIEH peIaKIIH:

«ohuIuanbHE caiit PocHenp B MHOOPMAIMOHHO-TENICKOMMYHUKAIMOHHOH CETH
«HTEpHET»: WWW.rosnedra.gov.ru;»;

B) ab3a1l YeTBEPTHII U3JIOKUTH B CIEAYIOLIEH peAaKIuu:

«azipec >IeKTpoHHON mouThl PocHenp: rosnedra@rosnedra.gov.ru;».

2. A63a1] TmepBEIl IIyHKTa 5 Tocle CJIOB «(hamee — eNUHBIM MOpTal
rOCyJapCTBEHHBIX W MYyHHLMIIANBHBIX YCIYT)» JONOIHHTh cioBamu «, B Iloprame
He[POLONB30BaTeell M  TeONIOTHYECKMX  oprammsarmil  «JImdHbI  kabuHeT
HePONOJIB30BaTes» Ha oQuuuansHoM calite PocHenp B MHGOpMAalMOHHO-

TeNeKOMMYHHKaIoHHOH  cetm  «MutepHer»  (mamee —  Jlmdupii  xaOuser
HeIPOTIONIE30BATENS ).
3. AG3ar cempMoit myHkTa 10 mocie cIOB «depe3 OQHMIMANbHBIE CAUTHD)

JIOTIONTHUTH CJIOBAMH «, €IMHBIN IOpTall FOCyJapCTBEHHBIX W MYHHUIMIIATIBHBIX YCIYT,
JInuneIi KaOUHET HEIPOIOIb30BATENA».

4. B nyHkTe 28:

a) IOMIOJTHUTH HOBBIM a63alleM TPETBUM CIIETYIOIIETr0 CONCPIKaHMS:

«DenepanbHEIM 3aKOHOM OT 24 Hos6ps 1995 r. Ne 181-®3 «O conuanbHOH 3aIMTe
uHBAIHIOB B Poccuiickoit ®enepanum» (CobpaHue 3aKOHOAATENHCTBA Poccuiickoi
denepanmn, 1995, Ne 48, cr. 4563; 1998, Ne 31, ct. 3803; 1999, Ne 2, ct. 232, Ne 29,
cT. 3693; 2000, Ne 22, cT. 2267; 2001, Ne 24, ct. 2410, Ne 33, c1. 3426, Ne 53, cr. 5024,
2002, Ne 1, ct. 2, Ne 22, c1. 2026; 2003, Ne 2, ct. 167, Ne 43, ct. 4108; 2004, Ne 35,
ct. 3607; 2005, Ne 1, ct. 25; 2006, Ne 1, ct. 10; 2007, Ne 43, c1. 5084, Ne 49, cr. 6070;
2008, Ne 9, ct. 817, Ne 29, ct. 3410, Ne 30, ct. 3616, Ne 52, ct. 6224; 2009, Ne 18,
ct. 2152, Ne 30, cr. 3739; 2010, Ne 50, ct. 6609; 2011, Ne 27, ct. 3880, Ne 30, ct. 4596,
Ne 45, ct. 6329, Ne 47, ct. 6608, Ne 49, ct. 7033; 2012, Ne 29, ct. 3990, Ne 30, ct. 4175,




No 53, ct. 7621; 2013, Ne 8, ct. 717, Ne 19, ct. 2331, Ne 27, c1. 3460, ct. 3475, ct. 3477,
Ne 48, cT. 6160, Ne 52, cT. 6986; 2014, Ne 26, ct. 3406, Ne 30, cT. 4268, Ne 49, c1. 6928,;
2015, Ne 14, cr. 2008, Ne 27, ct. 3967, Ne 48, cr. 6724; 2016, Ne 1, cr. 19, Ne 52,
cr. 7510; 2017, Ne 11, c1. 1539, Ne 23, ct. 3227, Ne 24, ct. 3485, Ne 45, ct. 6581; 2018,
Ne 1, ct. 61);»;

6) ab3amBl  TPETUi-BOCEMOHM  CUMTaTh  ab3alaMud  YETBEPTHIM-IEBATHIM
COOTBETCTBEHHO;

B) a03all IIeCTO U30XKUTh B CJAEAYIOLIEH PelaKIIVN:

«ITocranosnenuem Ilpasutenscrea Poccuiickoit ®enepanun ot 11 Hosbps 2015 r.
Ne 1219 «Q6 yrBepxaenun IlonoxeHus o MuHHCTEPCTBE NPHPOLHBIX PECYpCOB H
axonorur Poccuiickoit @enepanyut 1 00 U3MEHEHUH M TIPH3HAHWH YTPAaTHBIUUMH CHITY
HEKOTOpHIX  akToB  IlpaButensctBa  Poccuiickoii  @enepaunn»  (Cobpanue
3akoHoaTenscTBa Poccuiickoit @enepaunu, 2015, Ne 47, ct. 6586; 2016, Ne 2, cT. 325,
Ne 25, cT. 3811, Ne 28, c1. 4741, Ne 29, ct. 4816, Ne 38, ct. 5564, Ne 39, ct. 5658, Ne 49,
cT. 6904; 2017, Ne 42, cT. 6163);».

r) JONIONHMTH HOBBIMH ab3alamMH  JeCATHIM-OJUHHAALATBIM  CICHYIOIIETO
COJICP)KaHHUS:

«[ocranoBnenueM IlpaButenscrsa Poccuiickoit @enepauuu ot 16 mas 2011 r.
Ne 373 «O paszpaboTke U YTBEPKICHHHM aIMHMHHUCTPATHBHBIX PErjaMeHTOB HCIIONHEHHS
rocyJapCTBEHHbIX GYHKUUA W aJAMMHHUCTPATUBHBIX PErIaMeHTOB IpPELOCTABICHMS
rocyapcTBeHHbIX yenyr» (CobpaHue 3akoHOaTeNbCTBA Poccuiickoit Penepauny, 2011,
Ne 22, ct. 3169, Ne 35, ct. 5092; 2012, Ne 28, ct. 3908; Ne 36, ct. 4903, Ne 50, cr. 7070,
Ne 52, ct. 7507; 2014, Ne 5, ct. 506; 2017, Ne 44, ct. 6523);

IMocranosienneM Ilpasurenscrsa Poccuiickoit Penepanuu ot 16 asrycra 2012 r.
Ne 840 «O nopsaxe Toja4¥ ¥ PaccMOTPEHMs >Xano6 Ha pelleHus U OeHCTBUSA
(6e3neiicTBue) (erepaNbHBIX OPraHOB UCIIOJIHUTEBHOH BIACTH U MX JIOJDKHOCTHBIX JIUL,
(benepabHBIX TOCYNAPCTBEHHBIX CIIYXKAUIUX, AOKHOCTHBIX JIMIl TOCYNapCTBEHHBIX
BHEGIOKETHEIX (oHIOB Poccuiickoii ®elepaluy, a TaKke TIOCYAapCTBEHHOH
KOpIopaluy 1Mo aTOMHOH 3Heprum «PocaTomM» U ee JOIDKHOCTHBIX JIMIL (Cobpanue
3aKoHOJaTenbcTBa Poccuiickoil @enepammm, 2012, Ne 35, cr. 4829; 2014, Ne 50,
cr. 7113; 2015, Ne 47, ct. 6596; 2016, Ne 51, c1. 7370; 2017, Ne 44, cr. 6523);»;

1) ab3a1l AeBATHIA CUMTATh ab3aLeM JBEHAIATHIM.

3. B nynkre 30:

a) abzal IepBbI 1OCHe CIOB «ENMHOrO IOpTana TIOCyHapCTBEHHBIX H
MYHHULMITATBHBIX yCIIyr» JIOTIOJTHUATh CIOBaMU «, JIuu”oro KabuHeTa
HEJJPOTIONB30BATENNY;

6) ab3a1( BTOPOil U3JI0KUTH B CIEAYIOLIEH pelakiiH:

«3asBiaenye 06 OTHECEHUH 3aI1aCOB ITOJIE3HBIX UCKOMAaeMbIX K KOHAUIHOHHBIM HIIH
HEeKOHIMIMOHHBIM 3aracaM 3allojIHAeTcss COOCTBEHHOPYYHO WM MalIMHOMHACHBIM
crocoOoM U 3aBepseTcs:

JUTSL FOPUAMYECKHUX JIMI| - TIeUaThio 3asBuTells (IPU HaTHIUHU e4yaTy) U MOAIHCHIO
YITOJTHOMOYEHHOI'0 JINIIA;

1718 GH3UYECKUX JIULL - IOAIMCHIO 3asBUTEIA. ».

6. A63al1] nepBbIi MyHKTa 31 MOCNE CIIOB «3aBEPEHHON NEYaThio» AOIONHUTH
cioBamMu «(TTPY HATMYHUH TIE€UATH)».




7. B myHkTe 33:

a) ab3al TMepBbI TIOCIE CJIOB «EOUWHOrO IIOpTajla [OCYyNapCTBEHHBIX M
MYHHUIUOAIBHBIX yCIyT» JOTIOIHATH CJIOBaMH «, JInuHOrO KabuHeTa
HEApONOJIb30BaTENNY;

6) ab3all BTOPOH U3JI0KUTE B CIIEIYIOLIEN pelaKI1u:

«3asBieHde 00 OmpeAeseHMH HOPMATUBOB COAEPIXKaHMs IMOJIE3HbIX HCKONAEMBbIX,
OCTAIOLIMXCSl BO BCKPBIIIHBIX, BMEIIAOMKX (pa3yOoXuBalOLMX) MOpoJax, B OTBajax
WIA B OTX0JaX TIOpHO-AOOBIBAIOIIEr0 M MepepadaThIBaIOIIEro IIPOU3BOACTBA
3aMOJHSETCS COOCTBEHHOPYYHO MJIM MAIIMHOMUCHBIM CIIOCOOOM U 3aBepseTCs:

IUTS IOPUIUYECKHX JIUI - MI€YaThIO 3asBUTENS (IPpU HAJMYUU [€YaTH) U MONIUCHIO
YIIOJTHOMOYEHHOTO JIULA;

U1 GUBUYECKUX JIML - TOANUCHIO 3asBUTEIIS. .

8. A03a1 nepBeIi MyHKTa 34 TMOC/E CIOB «3aBEPEHHBIX MEeYaThio» AONOIHUTD
CJIOBaMU «(TIpH HAJIMYUU [1€YaTH )».
9. [Tyaxkt 53 mocine ClIOB «EAWHOTO NOpTala TIOCYIapCTBEHHBIX W

MYHHLHMIAIBHBIX ~ YCIyr»  JOONOJHUTH  cjoBaMM &,  Jluunoro  kabuHera
HEJIPOIOJIb30BATENSI.

10. IlyukT 55 mociae ClI0B  «EOUHOTO MOpTaja rocyJapCTBEHHBIX U
MYHHUIMOAJIBHBIX ~ YCIyr»  JOMNOJHHUTH  clioBaMM  «,  JIMuHoro  xabuHera
HEZIPOITOJIb30BATENS».

11.  Haumenosanume mnoppasnena «TpeGoBaHus K TMOMEILEHUSIM, B KOTOPbIX
MPEIOCTABISIIOTCS TOCYJAPCTBEHHBIE YCIYTH, K MECTY OXXHIaHMs ¥ IpUEMa 3asBUTEICH,
pasMeLIEeHNI0 U 0QOPMIICHUIO BU3yabHOH, TEKCTOBOH U MyJIbTUMEANHHON HHPOpMAaLUH
0 TOpsiAKEe NPENOCTaBIE€HUS TaKUX YCJIyr» JOMNOJHHUTHL CJIOBAMH «, B TOM YHUCIE K
o0eCreueHnI0 UX JTOCTYITHOCTH AJIi MHBAJIUAOB B COOTBETCTBHM C 3aKOHOJATE/IbCTBOM
Poccuiickoit Genepaiuu 0 COLUAIBHON 3aILUTE HHBATIUIOBY.

12. [TyHKT 60 U3JI0KUTH B CIEAYIOLIEH peAaKIUH:

«60. TToMemenre DOMKHO OBITH OOOPYJOBaHO B COOTBETCTBHH C CaHHUTApHBIMU
TIpaBUJIaMK ¥ HOPMaMH.».

13. Jononxute nyHkToM 60.1 ciexyrouero coaepKanus:

«60.1. B nensx opranuzaiuu GecrpensTCTBEHHOro AOCTyINa WHBAIUAOB (BKIIOYast
MHBAIUJOB, MCIONB3YIOMIMX KPECNa-KONSICKH U  COOaK-MPOBOJHUKOB) K MECTY
TIPEeOCTaBIEHH [OCY JaPCTBEHHBIX YCIYT UM 00€CIIeYMBAIOTCS:

YCIOBHS JUIsl GECIPENATCTBEHHOrO JOCTyNa K OOBEKTY (3MaHMIO, NIOMELICHHUIO), B
KOTOPOM  TNPENOCTaBNAIOTCS  TFOCYAAapCTBEHHbIE  yCIyrd, a  TaKkke Ui
GecnpenaTCTBEHHOTO M0Jb30BaHMUs TPAHCIIOPTOM, CPEICTBAMHU CBA3HM M MH(pOPMaLKe;

BO3MOXKHOCTb CaMOCTOSITEJILHOIO MEpeBHKEHUsT 110 TEPPUTOPHM, HA KOTOPOH
pacroNoXeHbl OOBEKTHl (37aHHsA, IIOMEINEHMA), B KOTOPBIX INPEIOCTABJIAIOTCS
TrOCY/IAPCTBEHHBIE YCIyTH, a TaKKe BXOJa B Takhe OOBEKTHI (3aHMS, MOMELICHUS) U
BBIXOJIAa M3 HHUX, ITOCAJKA B TPAHCIIOPTHOE CPEACTBO M BBICAJKH U3 HEro, B TOM 4HCIE C
MCIIOJIb30BaHUEM KpPeCcia-KOJSCKH;

COTNpPOBOXKIEHUE MHBAINIOB, UMEIOIMX CTOAKHE PACCTPOHCTBA (QYHKIMH 3pEHHUS 1
CaMOCTOSATENBHOIO NEpPEABHIKEHUS, U OKa3aHHe UM IOMOLIM Ha OObeKTax, B KOTOPBIX
NPENOCTABIAIOTCS IOCY JAPCTBEHHbIE YCIYTH (31aHHUAX, TOMELIEHUSX);
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HaJuiexalee  pasMmellleHHe oOOpyIoBaHMS U HOcUTeNell  UHQopmauuwy,
Heo0X0oAUMBIX A obecriedeHUs: OecIpensITCTBEHHOIO JOCTYIa HHBAIUJIOB K 00BEKTaM
(3maHusAM, NMOMEIIEHUSIM), B KOTOPBIX NPEeAOCTaBISIOTCS TOCYAAPCTBEHHBIE YCIYTH C
YYETOM OTpaHUUYEHUN UX XKU3HEAEATEeTbHOCTH;

OyOnvpoBaHue HeEOOXOAMMOH i MHBAIWJIOB 3BYKOBOW K  3pUTEJILHOM
uHpopMaly, a TaKkKe HaJnuced, 3HAKOB M HHOW TEKCTOBOH M rpaduueckoit
nHQOpMallMd 3HAKaMH, BBIIOJIHEHHBIMU penibedHO-ToYeuHbIM pudToM bpaiins,
JOIYCK CypIOTepeBOJUMKA U TU(IIOCYpAONIEPEBOAYHKE;

JOMYCK CO0aKH-MIPOBOJAHMKA Ha OOBEKTHI (3[JaHHs, IMOMEILEHUs), B KOTOPBIX
NpPEAOCTaBSIIOTCY ~ TOCYHApCTBEHHBIE  yCIYyrd, TIpM  HalM4YUM  JOKYMEHTa,
IOATBEPXKAAOILETO €€ CIelralbHoe 00yueHHe U BbIJaBaeEMOro 1o (popMme U B MOPSIKE,
KOTOpBblE YCTAHOBJEHBI MpuKa3oM MuHKcTepcTBA TpyJa M COLMAIbHOW 3aLIMTEHI
Poccuiickoit @enepanmu oT 22 utoHs 2015 r. Ne 386H «O6 yrBepxkaeHUH (GOPMBI
JIOKYMEHTa, IOATBEPXKIAIOLIEro CIielaibHoe o0ydeHHue CcoOaKu-NPOBOJHMKE, U
nopsiika €ro Bblmaum» (3apeructpupoBaH B Munrocre Poccum 21 wmrons 2015 .,
peructpauuoHHsli Ne 38115).

B ciaydyae HEBO3MOXHOCTM TMOJHOCTBIO MPUCNOCOOUTH 0OBEKT (3maHue,
TIOMEIIEHNE) C Y4YeTOM MOTPeOHOCTH MHBaIUAa eMy O0eCleduBaeTCs JOCTYI K MECTY
MPEJOCTABICHUS] [OCYJapCTBEHHBIX yCIyr JHb0, KOIZa 3TO BO3MOXHO, OHHM
TIPEIOCTABISIOTCS IO MECTY XKUTEJIbCTBA HHBAIM/IA UM B IUCTAHIMOHHOM PEXUME.».

14. [TyHKT 61 U31OXHUTB B CIIEAYIOLIEH pelaKIuu:

«61. TlokasaTensMu JOCTYITHOCTH IIPENOCTABIECHUS TIOCYJapCTBEHHBIX YCIYT
SIBJISIFOTCSL:

YZIOBJIETBOPEHHOCTH 3asBUTEIEH Ka4€CTBOM IOCYAapPCTBEHHBIX YCIYT;

TIOJIHOTA, AKTYaJIbHOCTh ¥ JOCTOBEPHOCTh HH(POPMALUH O MOPSAIKE MPEAOCTaBIICHHUS
rOCYIapCTBEHHBIX YCIYT, B TOM YHUCJIE B 3JIEKTPOHHOM (Qopme;

HarmaaHoCTs (opM pasMernaemModl HHGOpMALMU O TIIOPSAKE MPEAOCTaBICHUS
roCyJapCTBEHHBIX YCIIYT;

cOO/I0EHHEe CPOKOB TPENOCTaBlEHHs TOCYJAapCTBEHHBIX YCIyr M CPOKOB
BBINIOJIHEHMST AJMHHUCTPATUBHBIX IMpPOLEAYP IPH IPEJOCTABICHUH TOCYIapCTBEHHbIX
yCIyT;

TIPEIOCTABIEHHE BO3MOXHOCTH MOJa4M 3adBIE€HHA B (OpMe JJIEKTPOHHOIO
JIOKYMEHTA;

KOJIMYECTBO B3aUMOJEHCTBUI 3asgBUTENss C JAODKHOCTHBIMH JIMLIIAMU  MIPH
TPEeNOCTaBIEHUH FOCY JAPCTBEHHBIX YCIYT M X MPOJOJKUTENBHOCTS;

IIpeIOCTABNEHHE BO3MOXXHOCTH ITONTYy4€HUs MH(POPMaLUK O XOJe MPEJOCTaB/IeHUA
roCyJapcTBEHHBIX YCIYr, B TOM 4HCIE C HCIOJb30BaHWEM HH(OPMALHMOHHO-
TeIEKOMMYHHKALMOHHBIX TEXHOJIOIHM.».

15.  TIyHKT 62 U3TI0XKUTH B CIENYIONIEH pelaKiu:

«62. KauecTBO Ipe1ocTaBIeHU FOCYIapCTBEHHBIX YCIIYT XapaKTEepU3yeTCs:

OTCYTCTBHEM Ouepe/eil Ipu IpUeMe 3asBJICHHUS U JOKYMEHTOB, HEOOXOMUMBIX 1Uis
NPENOCTaBlIeH s TOCYAAPCTBEHHBIX YCIIYT, WM MOJNyHeHUH Pe3yJIbTaTa IpeJ0CTaB/ICHUS
roCyJIapCTBEHHBIX YCIYT;




OTCYTCTBHEM 0OOCHOBaHHBIX Kaob Ha neiicTus (O6e3neicTBIe) NOMKHOCTHBIX JIHII
PocHenp Ha HEKOPPEKTHOE, HEBHUMATENIbHOE OTHOILIEHHE JOKHOCTHRIX Ul PocHenp k
3asBUTEIIAIM;

JOCTOBEPHOCTBIO IPEJOCTaBIAEMON 3asiBUTEISIM MHGOPMALMU O CPOKax, MOpAKe
NPEOCTaBICHUs TOCYJApPCTBEHHbIX YCIYr, HOKYMEHTaX, HEOOXOAUMBIX [ HX
Ipe0CTaBIICHNUS;

OTCYTCTBHEM HapyIlIeHHI CPOKOB B Ipoliecce NMPeHOoCTABIEHHs ToCyIapCTBEHHBIX
YCIIYT.

OCHOBHBIMHM TOKa3aTesIMU JOCTYIHOCTH M KauecTBa TOCYHApCTBEHHBIX YCIyTr
SBJISIIOTCS KOJIMYECTBO JKajnod OT 3asBUTENIed O HaApyILEHUSX CPOKOB MpEeNOCTaBlICHHS
rOCyJapCTBEHHBIX  YCIYr, INpPeAyCMOTPEHHBIX HACTOSLUIMM  AJIMHUHUCTPATUBHBIM
periaMeHTOM, a TaKKe KOJIMYeCTBO CYAEOHBIX HCKOB IO OOXaJOBAaHUIO pelLeHUH
PocHenp, mMpUHUMAEMBIX [IPH MPEJOCTABICHUHN rOCy 1apCTBEHHBIX YCIIYT.

3agButesiM obecriedrBaeTCs BO3MOXKHOCTH OLEHUTH AOCTYIHOCTH M Ka4de€CTBO
MPEIOCTABJICHUS TOCYJapCTBEHHBIX YCJIYr Ha €JUHOM IOpTajleé IOCYAapCTBEHHBIX H
MYHHULUIANBHBIX YCIYT».

16. B mynkre 67:

a)ab3all TIepBBIA MOCNE CJIOB «EAMHOIO IOpTaja TIOCYJApCTBEHHBIX M
MYHULMIANGHEIX ~ YCIyr»  JOTOJIHMTh  ClioBaMd  «, JluyHoro  kabuHera

HEZpOII0JIb30BaTEILI»;

6) abzary BTOpPOH TmocCiie CIOB «EAWHOrO TMOpTana TIOCYNapCTBEHHBIX H
MYHHULMITAJIBHBIX ~ YCJIyr»  JONOJHUTH  cnoBaMH  «,  JlnuHoro  kabuHeTa
HEJIPOII0JIb30BaTENSI».

17. [Iyakr 69 nocne CIOB «eJUHBIH MOpTajl TOCYIapCTBEHHBIX U
MyHULHUNAIBHBIX ~ YCJIyr»  JONONHHTH  clIOBaMM  «,  JInuHeld  KaOuHer
HEZIPOIIOJIb30BATENS.

18. IIyukr 70 n1mocne CcilIOB «EOWHBIM MOpTAll TIOCYJapCTBEHHBIX U
MyHULMOAILHBIX  YCIAyr»  JONOJHMTH  cnoBaMH  «,  JIM4Held  kabumer
HEJPOIOIb30BATENN.

19. TIlysxkr 76 mocie CIOB «eIMHOrO IOpTajla T[OCYHapCTBEHHBIX U
MYHHLMIATBHBIX ~ YCIyT»  AONOJHHTH  cloBaMd  «, JlauHoro  xabuHera
HEJIpOIIOJIb30BaTENS.

20. ITyukrt 77 mocine ClIOB «eAUHOTO [10pTaja rocy1apCTBeHHBIX 1 MYHULIUNTAIbHBIX
YCIIy» JOTOJHUTD CJIOBaMU «, JITYHOro xabMHeTa HeAPONOJIL30BATEIIS.
21. AG3a1l TpeTuil myHkTa 82 Hocje CJIOB «EIHHOrO Moprana rocyAapCTBEHHBIX H

MYHMIHUIAObHBIX ~ yCIOyr»  [ONOJHUTH  cioBaMu  «  Jluuworo  xabunera
HeJIpOI0JIb30BaTENSN.

22. TIlymxkr 100 mocne CIoB «EeQUMHONO MOpTaja roCyNapCTBEHHBIX U
MyHHLMIATGHBIX ~ yCJIyr»  JIONOJHHT  cloBaMH  «,  JludHoro — kaOuHera
HEJIPOIOJIb30BaTEND.

23. Ilymkr 101 mocme CJIOB «EJMHOrO IOpTaja TrOCYAapCTBEHHBIX U
MyHULUWMIOATBHEIX ~ YCTyr»  JONOJHMTH  CloBaMHM  «,  Jludmoro  kabuHera

HEOPONOJIb30BaATCIIA.




24. AGsau Tperuil myHkTa 106 mocie cioB «eAMHOrO MOpPTaia roCyAapCTBEHHbBIX U
MYHUIHUNAIBHBIX  yCJIyr»  JIOIOJHUTb  CJIOBaMM  «, JluyHoro  kaGuHeTa
HEAPOTNOJIb30BATEIN.

25. Paspen V «Ilopsapok nocynmebHoro (BHecyneGHOro) ob6aaoBaHHs ACHCTBHIH
(Ge3ne#iCTBHA) M/MNM  pelleHHH, OCYLUECTBNSAEMBIX ¥ TNpPUHATBIX PocHenapamu o
AOJDKHOCTHBIMU JiLIaMH PocHeZlp B XoJe NMpeAocTaBlieHHs IOCYAApCTBEHHBIX YCIyI»
U3JI0XKHTh B CIENYIOLIeH peaakuu:

«V., Jlocyne6Hblii (BHECYAeOHBIN ) NOPAIOK 00XKaTOBaHUS pELEHUH 1 JeHCTBUH
(GesmeiicTByA) (henepanbHOro OpraHa UCIOIHUTEBHON BIAaCTH, IIPEIOCTABNISIOLIEr0
roCyIapCTBEHHYIO YCIYTY, a TAKXKe €ro IOHKHOCTHBIX JIMIL

Muadopmanus 1u1s 3a8BUTENIS O €ro Ipase Mojarth xanody Ha pelieHue U (UK) AeicTBIe
(OGesneiicTBre) denepabHOIO Oprana UCIIOMHUTENBHOM BIacTh U (UiIN) ero
JI0OJDKHOCTHBIX JIUL, (pe/lepalIbHbIX FOCYAaPCTBEHHBIX CIYKAaIIUX NP MPEAOCTABICHUM
roCyAapCTBEHHBIX YCITYT

125. 3asBuTens MMeeT NpaBO NOAaTh kajoOy Ha peuleHHe W (WIIM) AeHCTBHE
(6esneiictBue) Pocmenmp u  (unu) pomKHOCTHBIX nul  PocHenp, denepanbHbIX
rOCyapCTBEHHBIX CIIyXalllUX IPH NPEeNOCTaBICHUH TOCYIAapCTBEHHBIX yciyr (nanee -
*kanoba) B 1ocyne6HOM (BHECY1eOHOM) MOPSIKE.

126. 3asBuTenp MoOXeT OOpaTUTHCA C KaloDOil MO OCHOBaHUSAM M B IOPSIKE,
npegycMorpeHHom cratbamu 11.1 u 11.2 @enpepansHoro 3akona ot 27 wurons 2010 r.
Ne 210-®@3 «O6 opraHu3alyu NpefOCTaBIEHUs FOCYJaPCTBEHHBIX ¥ MYHHULHIANBHBIX
yCIyI», B TOM YHCJIE B CJIEAYIOIIUX CAyYasX:

a) HapylIEHME CpOKa PpEerucTpaldy 3ampoca 3asBUTENS O IPEIOCTABIEHHU
roCyJapCTBEHHON yCITyTH;

0) HapyLIeHHe CpoKa MPeIOCTaBICHHUS rOCYapCTBEHHOU YCITyTH;

B) TpeOOBaHME IPEICTABICHUS 3asSBUTENIEM JOKYMEHTOB, He HpelIyCMOTpeHHLIX
HOpPMaTHBHLIMHM IpaBoBbIMM axkTamu Poccuiickoil Pepepauuu g NpeAoOCTaBIEHUS
roCyZapCTBEHHON yCIyTH;

I) OTKa3 B IIpUEME JAOKYMEHTOB, MpPEJCTaBICHHUE KOTOPBIX IIPEIYyCMOTPEHO
HOPMAaTUBHBIMHM INpaBOBbIMU akTaMu Poccuiickoit ®epepanuu s NpeAoCTaBICHUS
roCyapCTBEHHOH yCIIyTH;

1) OTKa3 B [PEAOCTaBICHUN rOCYAapCTBEHHON YCIIyTH, €C/Id OCHOBAHHsI OTKa3a He
npeaycMOTpeHbl (efepalbHbIMA 3aKOHAMH M TMPUHATBIMH B COOTBETCTBHM C HUMH
MHbIMU HOPMAaTHBHbBIMU 11paBOBbIMM akTamu Poccuiickoit Penepaunu;

e) TpeOoBaHME BHECEHHUs 3asiBUTEIEM MpPHU MpPEJOCTaBICHUU TOCYNapCTBEHHOH
YCIIyTH ILIaThl, HE NPEeyCMOTPEHHON! HOPMATHBHBIMU NPaBOBBIMU akTaMu Poccuiickoi
Oenepauuy;

X) OTKa3 OpraHoB, [pPeJOCTaBJIAIOIINX TOCYHAapCTBEHHYIO  YCIyry, UX
IOJDKHOCTHBIX JIML B UCIPABIEHUM JOMYILEHHBIX ONEYaTOK U OLIMOOK B BBbIJAHHBIX B
pe3yJsibTaTe NpefoCTaBIeHUs IoCylapcTBEHHOM YCIYrd JOKyMeHTax JMOo HapylleHHe
YCTaHOBJIEHHOI'O CPOKa TaKMX UCIPABICHUH.




[Ipenmet xanobol

127. Ilpeametom xanobbl ABNAIOTCS pelueHus U (wim) nedcTsus (GesneiicTBue)
Pocenp wm (wnu) nomxHOCTHEIX ymu PocHenp, demepanbHBIX TOCYZapCTBEHHBIX
CIIy’KalllMX, IPUHATBIC U OCYILECTBJICHHBIE ¢ HApYHIEHHEM CTaHAapTa IpeJoCTaBIeHHs
rOCyapCTBEHHBIX YCJIYT, a TAK)K€ HeHaulexKallee UCIOJHEHHE JO/DKHOCTHBIMU JULAMHU
MX JOJDKHOCTHBIX OOSI3aHHOCTEH, YCTaHOBJICHHBIX HACTOSILUMM AJIMHHUCTPATHBHBIM
PErNaMeHTOM W UHbIMH HOPMATUBHHIMH IIPABOBBIMH aKTaMH, peTYJIUPYHOIUMH
OTHOLIEHHS, BOSHUKAIOLIKE B CBA3M C IPEJOCTABICHUEM IOCYAApPCTBEHHBIX YCIIYT.

Oprazsl rocyJapcTBEHHOM BIACTH ¥ YIIOJHOMOYEHHbIE
Ha PacCMOTpEHHE KanoObl JOIKHOCTHBIE JIULE, KOTOPEIM MOXKET ObITh
HarnpabJiieHa xanoba

128. B cnyuae Hecoryiacus 3asBUTENS C pelIEHHEM M (W1IH) JeHCTBHEM
(Gesneiictuem) Pochenp u (M) OOMKHOCTHBIX JMu  PocHenp, (eaepanbHBIX
roCyJapCTBEHHBIX CIIYXKAIIUX B CBS3M C NPENOCTABICHUEM TOCYNaPCTBEHHBIX YCIYT
anoba nonaercs B Pocuepa.

B cityyae Hecornacus 3asBUTENIS C pellieHHeM pyKoBoauTess PocHenp B cBsi3y C
NPEJOCTABICHUEM TOCYNapCTBEHHBIX YCIyr xajoba nopaercs B MHUHHCTEPCTBO
NPUPOJHBIX pecypcoB U axkonorun Poccuiickoit @eneparium.

Ilopsinok nogauu u paccMOTpeHuUs KaTo0bl

129. JKanoba nonaercst B nucbMeHHO# ¢dopme Ha OyMakHOM HocuTele MO0 B
3JIEKTPOHHOH (OopMe B OpraH rocyJapCTBEHHOW BIACTH, YKa3aHHbIM B nyHkre 128
HacTosmEero AJMHMHHCTPAaTHBHOrO periamenTa. JKamoGa Moxer ObITh HampaBjieHa Mo
no4yre, €  HUCIOJNB30BaHMEM  HMH(OPMALMOHHO-TEIEKOMMYHHMKAIIIOHHON  CeTH
«HMuTepuer», odpuuuaneHoro caiita PocHenp, eaMHOro noprana roCyAapCTBEHHBIX U
MYHHMLHMAIBHBIX YCIIYT, @ TAK)XE MOXKET ObITh NPUHATA NPU JIMUHOM NPUEME 3asiBUTEJIS.

3asBUTEMO 0becreunBaeTCs BO3MOXKHOCTL HAlpaBieHHUs KajnoObl HA PELIEHUS U
() pedcteua (GesnedicTBue) PocHenp 1 (WiM) AOMKHOCTHBIX Jikil PocHenp,
(enepalbHbIX TOCYOAPCTBEHHBIX CIY)KalldX B COOTBETCTBHHM CO cTaTheil 11.2
QenepanbHoro 3akoHa «0OO0 opraHu3allidl MPeIOCTABIEHUS T'OCYAAapPCTBEHHBIX U
MYHULIMITAJIBHBIX ~ YCIAYr» W B TIOPSAJKE, YCTAHOBJIEHHOM  IIOCTAHOBJICHHEM
IIpaButensctBa Poccuiickoit ®enepauyn ot 20 HosOps 2012 r. Ne 1198 «O
(GenepalibHOH rocy1apcTBEHHON HHGOPMALMOHHON cucTeMe, obecneunBaole npouecc
aocyaebHoro, (BHecyaeOHOro) obxaloBaHUs pelleHWH M aeicrBuil (Oe3neiicTBus),
COBEpPILEHHBIX IpPU MNPEAOCTaBICHUM IOCYJApPCTBEHHBIX W MYHHUUUIANBHBIX YCIYT»
(Cobpanue 3akoHomarenscTBa Poccuiickoit ®enepanmu, 2012, Ne 48, ct. 6706; 2013,
Ne 52, ct. 7218; 2015, Ne 2, c1. 518).

130. XKanoba nomxHa conepxarb:

1) HavMeHOBaHMe oOpraHa, MpeJOCTABISIONIEr0 TOCYJapCTBEHHYK —YCIYTY,
JO/DKHOCTHOIO JlMla OpraHa, MpeAoCTaBisIOlero rocylapcTBeHHYIO YCiyry, Jubo




rOCYZapCTBEHHOIO Ciy’Kallero, peleHus u (unum) nedctBus (Oe3meiicTBHE) KOTOPBIX
o0XxanyroTcs;

2) daMunuro, UM, OTUECTBO (MOCHAEAHEe - IPU HAJIMYMHU), CBEACHUS O MECTe
KUTEJIbCTBA 3aABUTENA - (PU3NYECKOro Jnuna Jubo HaUMEHOBAaHHUE, CBEICHUS O MeCTe
HaXOXJIEHUS 3asBUTENS - IOPUAMIECKOro JIMIA, a Takke HoMmep (HoMepa) KOHTaKTHOTO
teneoHa, aapec (agpeca) JIEKTPOHHOM MOUTH (IPU HaJIU4YUM) YU MOYTOBBIN ajpec, IO
KOTOPBIM JI0JIXKeH OBITH HallpaBJeH OTBET 3asBUTEIIO;

3) cBemeHus 00 oOXajnyeMbIX pelleHUsX W (uinu) AeHcTBUsX (Oe3neiicTBun)
opraHa, NpelOCTaBISIIOLIEr0 roCyAapCTBEHHYIO YCIyry, HOJDKHOCTHOIO JIMLA OpraHa,
TIPEIOCTABISIOILETO TOCYIaPCTBEHHYIO YCIyry, 1100 (enepalbHOro rocyAapcTBEHHOIO
CJTy>Kallero;

4) 10BOIBI, HA OCHOBAHHH KOTOPBIX 3asBHUTENb HE COINIACEH C PELICHUSAMH H (WIIHN)
nercTBUsMHU (Oe3melicTBHEM) opraHa, NMPEeAOCTABISIONIEr0 IOCYIapCTBEHHYHO YCIYTY,
JIOJDKHOCTHOTO JIMI@ OpraHa, MpeJOCTaBIsIOLIero ToCyJapCTBEHHYIO YCIyry, Jubo
rOCYIapCTBEHHOIO CIyXallero.

B cnyuae ecnu xanoba mogaercss 4epes MNpeACTaBUTENs 3asBUTENs, TaKKe
NpeJCTaBsIeTCs] JOKYMEHT, ITOATBEPXKAAIOIIUA IMOJTHOMOYMSA Ha OCYIIECTBICHHUE
JeicTBHH OT MMEHHM 3asBHTENS. B KadecTBe MJOKYMEHTa, IOATBEPKIAIOLIETO
MOJHOMOYMS Ha OCYLIECTBJIEHHE JEHCTBHH OT KMEHM 3asBHUTENs, MOXET OBITh
IpeCTaBeHa:

a) oopMiIeHHas B COOTBETCTBUH ¢ 3aKOHOJaTeNbCcTBOM Poccuiickoit denepaunu
JOBEPEHHOCTH (17151 PU3UYECKHX JIULL);

) odopmileHHas B COOTBETCTBHU C 3aKOHOZATENbCTBOM Poccuiickoi @enepanuu
JIOBEPEHHOCTh, 3aBEPEHHas I1e4aThlo 3asBUTENs (IpM HAIMYMK) W TOINHMCaHHAs
PYKOBOJIUTEJIEM 3asABUTENs MM YIIOTHOMOYEHHBIM 3THM DYKOBOIMTENIEM JALOM (MJis
IOPHANYECKIX JIULL);

B) KONWS pEILeHHsT O Ha3HayeHUH My o6 u3bpaHuu ubo npukasa 0 Ha3HAuYeHUH
(DM3MYECKOTO JIULA Ha JOJKHOCTb, B COOTBETCTBUM C KOTOPBIM TaKO€ HHU3M4ECKOe JINLO
06NaaeT IPaBoM JeHCTBOBATH OT UIMEHU 3asBUTENS €3 JOBEPEHHOCTH.

3asBUTENIEM MOTYT OBITH [PEACTAaBIEHbI JOKYMEHTHl (IpM  HaM4dH),
TIOATBEPIKIAIOIIKE JOBOIBI 3asBUTENS, TUOO0 X KOIHUH.

Tpy mogaye anobbl B 2MEKTPOHHOM BH/IE HEOOXOAUMBIE JOKYMEHTbI MOIYT OBITH
pecTaBieHsl B (OPME INEKTPOHHBIX JOKYMEHTOB, MOJITMCAHHBIX 3JIeKTPOHHOM
MOAMKCHIO, BUJ KOTOPOH MpPENyCMOTpeH 3aKoHOoAaTenbcTBoM Poccuiickoit Denepauuy,
IIPU 3TOM JIOKyMEHT, YAOCTOBEPSIOLIHE INYHOCTD 3asBUTENS], He TpeOyeTes.

131. Opranmbl, ykazanHble B IyHKTe 128 HacTosero AJMUHUCTPATHBHOTO
perjiaMeHTa, 00eCIeYnBaroT:

a) OCHaIllEHHe MECT Mpuema xajnoo;

6) MH(GOPMMpOBAHHE 3asBUTENEH O MOpsAKE 00XKajoBaHWs pelleHud u (unu)
neitctuii (GesneiictBus) PocHenp 1 (W) DO/DKHOCTHEIX Nl PocHezp, ¢enepanbHbIX
FOCYIapPCTBEHHBIX CIY)KAIHX ITOCPEICTBOM pa3MELIeHHsi MH(pOpMaUuy Ha CTEHAaX B
MecTax IIpefOCTABIEHMsS TOCYLapCTBEHHBIX YCIYr, Ha OQUIMaNbHBIX —CaHTax
Munnpuponsl Poccur u  PocHenp, Ha eOMHOM TOpTane TrOCYAapCTBEHHBIX |
MYHHLUMATbHBIX YCIIYT,
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B) KOHCYJIbTUPOBAaHHE 3asBHTENIeH O MOpsaKe OGKajJOBaHHsA pelleHHil Y (HiM)
Aedctuil (OesmeiicTBus) PocHenp u (MM) ero MOJDKHOCTHBIX NHI, (eaepanbHBIX
rOCYAapCTBEHHbIX CIyXalllMX, B TOM 4YHCJIE€ MO TenedOHy, BJIEKTPOHHOM mouTe, Npu
JTUYHOM IIpHUEME.

PocHenpamu Tarke ocymecTBusercs (GOPMHPOBaHME M IpEJCTaBIEHHE
©XEKBapTalbHO B MUHNPUPOAs! POCCHM OTYETHOCTH O TMOMYYEHHBIX U PACCMOTPEHHBIX
*Kanobax (B TOM 4YKCIIE O KOJMYECTBE YAOBIETBOPEHHBIX U HE YIOBIETBOPEHHBIX Kanob).

132. B cny4ae ycTaHOBIEHHMS B XO[€ HJIM IO pPEe3yJbTATAM PaCCMOTPEHHUS
KaoObl MPU3HAKOB COCTaBa aAMHUHUCTPATHBHOIO MPABOHAPYIIEHHUS, IPEAYCMOTPEHHOTO
cratbeid  5.63  Komekca  Poccuiickoii  ®epepauym 06 — aIMHHHCTPATUBHBIX
IIPaBOHAPYUIEHUAX, HIIA IIPU3HAKOB COCTaBa MPECTYIUICHHS JOJKHOCTHOE IIHIIO,
YHNOIHOMOYEHHOe Ha  pacCMOTpeHHMe  kanob, He3aMeIUINTENIbHO  HalpaBiser
COOTBETCTBYIOLIME MaTEpUAJIbI B OPraHbl IPOKYPATYPHI.

Cpok paccMoTpeHus anoObl

133. Cpox paccmoTpeHHs anoObl He NOIDKEH MpeBbIarh 15 pabouux aHed ¢
MOMEHTA €€ PErUCTPaLUH.

Cpox paccMoTpeHust okanoGbl Ha OTKa3 OpraHa, [pPeAOCTaB/SIOLIErO
rOCyNapCTBEHHYIO  YCIyry, [JO/DKHOCTHOrO JIML@ OpraHa, MpeAOoCTaBsAIOLIErO
roCy1apCTBEHHYIO YCIyry, B IIpUE€ME JOKYMEHTOB Y 3asBHTess JUOO B HCIPaBICHHM
JOMNYIIEHHBIX ONEYaTOK ¥ OmMMOOK MIM B cCiay4ae o0OXaJlOBaHUS HapylUICHUS
YCTAHOBJIEHHOT'O CPOKa TaKUX HCIPaBICHUN He NOJDKEH NpeBbIaTh 5 pabouux aHEH ¢
MOMEHTA €€ PETUCTPALIUH.

B coorBercTBUM ¢ wacTeio 6 crathu 11.2 PenepanbHoro 3akoHa oT 27 HIONA
2010 . Ne 210-03 «O6 opraHuzauuy TIpeaoCTaBleHUs TOCYIapCTBEHHBIX U
MYHUIMNAIBHEIX yeiayr» IlpaButensctBo Poccuiickoit @enepanuu BIpaBe yCTaHOBHUTH
CITy4aH, IIPH KOTOPBIX CPOK paCCMOTPEHHUSI XKanoObl MOXKET ObITh COKpALIIeH.

IlepeueHs OCHOBaHUI AJS IPUOCTAHOBJIEHUS PACCMOTPEHHS JKan00bl
134. llpuoctaHoBlIEHHE paCCMOTPEHHUS Kano0bl He JOIMYCKaETCH.
Pesynprar paccMoTpeHus xajioObl

135. Ilo pe3ynprataM pacCMOTpPEHHUS KaJoObl IPUHUMAETCA OQHO U3 CIEAYIOLLUX
pelIeHU:

1) ynoBieTBOpUTH kajoly, B TOM YHUCJE B POpME OTMEHbI IIPUHATOIO PELIEHHUS,
HCIIPABIECHUS [OMYLIEHHBIX ONEYaTOK M OlIMOOK B BBIAAHHBIX B pe3yjbTare
NIPeJOCTaBIeHHs TOCYJapCTBEHHBIX YCIYI JOKYMEHTaX, BO3BpaTa 3asiBUTENIO JEHEXKHBIX
CPEICTB, B3UMaHUE KOTOPBIX HE MPELYyCMOTPEHO HOPMATHUBHBIMU NPABOBBIMH aKTaMU
Poccuiickoii Denepanmu, a Takxke B HHbIX ¢opmax. Ilpu ynoBIeTBOpeHHH Xalo0bl
YyIIOJTHOMOYEHHBIA Ha €€ pacCMOTPEHHME OpraH NMPUHUMAET UCYEPIBIBAIOLIME MEphl T10
yCTPaHEHUIO BBISIBIEHHBIX HapylIEHHWH, B TOM YHUCIIe 10 BblAa4e 3asiBUTENIO pe3yjbTaTta
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rocyJapCTBEHHOH yCJIyTH, He no3aHee S pabouux JHEH Co IHS MPUHSTHS PELIeHUs, eClu
MHOE He YCTaHOBJIEHO 3aKOHOAaTeNbCcTBOM Poccuiickoit Menepanuu;

2) 0TKa3aTh B YAOBJIETBOPEHUH KaJOOBI.

136. B yoBieTBOpeHNH XanoObl OTKa3bIBaETCS B CIICIYIOIIMX CIyqasX:

a) HaJlM4uue BCTYNUBIIEro B 3aKOHHYIO CHITy PeLleHHs Cyjaa, apOUTpakHOro cyja
10 kajobe 0 TOM XKe IPeaMeTe U 10 TEM )K€ OCHOBaHHUSIM;

0) mozxava xano6bl JHULIOM, ITOJHOMOYHS KOTOPOrO HE MOATBEPXKAEHBI B TMOPSIKE,
YyCTaHOBIIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoil @eaepanny;

B) HaJlW4ue pelleHHs N0 >Xajtobe, NMPUHATOTO paHee B OTHOLIEHHH TOTO XKe
3afBUTENS U 10 TOMY XK€ IIpeAMETy >Kajlo0bl B COOTBETCTBHM ¢ TpeOoBanusmu [IpaBun
NoJayy U pacCMOTPEHUS kanob Ha peleHus u aeiictsus (OesnedicTBue) denepanbHBIX
OpraHOB  HCIIOJIHUTEIBHONM BIAaCTU U HUX JODKHOCTHBIX JHIL, (eaepanbHbIX
rOCYJapCTBEHHBIX CIIyXalllUX, AOJKHOCTHBIX JIMI TOCYJApCTBEHHBIX BHEOMOIXKETHBIX
donnoB Poccuiickoit ®enepauun, a Taxke ['ocynapcTBeHHOH Koprniopalldu Mo aTOMHOH
sHeprun «Pocatrom» U €€ [MOMKHOCTHBIX JIUL, YTBEPXKIEHHBIX [1OCTAaHOBICHUEM
IIpaBurensctBa Poccuiickoit @enepanuu ot 16 asrycra 2012 r. Ne 840.

137. XKanoba MmoxxeT OBITH OCTaBIeHa 0e3 OTBETA B CIIEAYIOIIMX CIIydasX:

a) Hajmuuue B kajnoOe HELEH3YPHBIX MO0 OCKOPOUTENBHBIX BBIPAXECHHUH, yrpos
KU3HH, 3[0POBBIO U UMYLIECTBY JOKHOCTHOIO JIMLIA, & TAKXKE WICHAM €ro CEMbH,

0) OTCYTCTBHE BO3MOXXHOCTH IPOYUTATh KakKyrO-lIMOO 4YacTh TEKCTa XKajuoOsl,
damMmTHIo U (WIH) TOYTOBBINA ajpec 3asiBUTENs, yKa3aHHbIE B )kajnobe.

138. OtBeT 1O pe3yapTaTaM pacCMOTPEHMs KajloObl  IOANHCHIBACTCS
YI1OJIHOMOYEHHBIM Ha PaCCMOTPEHUE KaJI00b! JOKHOCTHBIM JIULOM.

T[Mopsiaok HHGOPMHUPOBaHUS 3asIBUTENS O pe3yabTaTaX paCCMOTPEHHs Kalo0bl

139. OtBeT 1o pe3ysbTaTaM pacCMOTPEHUS ’Kano0bl HANPaBIIAETCS 3asBUTENIO HE
no3aHee JHA, CIEAYIOIIEro 3a JHEM IPUHATHS peIleHus, B NMChbMEHHOH (opMe WiIM Ha
aipeC NEKTPOHHOMN ITOYTEHI.

B ciryuae ecnu xano6a Gslia HanpasieHa crocoboM, yKa3aHHbIM B NOAMYHKTE «B»
nyHkra 6 IlpaBun momauyd M pacCMOTPEHMS >Kalo® Ha peLIeHWs W JIeHCTBUA
(6e3melicTBre) QeiepabHBIX OPraHOB UCIIONIHUTENILHOM BIACTH U MX AODKHOCTHBIX JIHLL,
¢elepalibHBIX TOCYJapPCTBEHHBIX CIIYXAallMX, AOMKHOCTHBIX JIMI T[OCYAapCTBEHHBIX
BHEOGIOKETHRIX (oHmoB Poccuiickoir ®Penepauuu, a Takke IlocynapcTBeHHOM
KOPIIOPALIMHY I10 aTOMHOM dHepruu «PocaroM» ¥ €€ NOKHOCTHBIX JIUL, YTBEPXKACHHBIX
noctanosnenueM [Ipasutenscrsa Poceniickoit @enepanuu ot 16 asrycra 2012 r. Ne 840,
OTBET 3asBUTEJIIO HATIPABJISETCS IOCPEACTBOM CHCTEMBI 10CY 1eOHOro 00XKanoBaHusl.

[Topsinok 06xaioBaHUs peLeHus Mo xajnobe

140. 3asBuTens BOpaBe OOXKAaIOBaTh peIIeHHE MO >anobe BHILIECTOAMM
TOIDKHOCTHBIM JIMI[AM B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickont Penepanuy.
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[1paBo 3asBHTENS HA MOIy4eHNE HHPOPMALIUH U TOKYMEHTOB,
HeOOXOIMMBIX Ui 00OCHOBaHUS M PACCMOTPEHHS XKalloObl

144. 3asBuTenp HMeeT MpaBO Ha MOJyuyeHHEe HHGOpMAlMM U JOKYMEHTOB,
HEOOXOTUMBIX JJI1 0OOCHOBAHMS M PACCMOTPEHUS KaNnOOBI.

Crioco6s1 HHQOPMHUPOBaAHHKS 3asIBUTENIEH O MOPAIKE TOAAYH
¥ pacCMOTPEHHS JKaI00BI

142, Wudopmanus o MOpsKe NMOJaYd ¥ pacCMOTPEHMs KanoObl pa3MeIlaeTcs Ha
ohunmaneHeIX caiitax Munnpupoas! Poccun u PocHenp, Ha MH(QOPMaLMOHHBIX CTEHIAX
PocHenp, Ha eAWHOM TOpTaje TOCYJapCTBEHHBIX M MYHHUMIIANBHBIX YCIyr, B
pa3IaToYHbIX WHOPOPMAIMOHHBIX Marepuanax (Opounopax, Oykierax), a TaKKe MOXET
OBITH COOOIIIEHA 3asSBUTEIIIO B YCTHOH (hopMe BO BpeMs JIMYHOI'O IIpHeMa.».

26. bnok-cxemy mpouedypbl OTHECEHHs 3alacoB IIOJIE3HBIX HCKOMAeMBIX K
KOHIWIIMOHHBIM  WJIM  HEKOHIUIMOHHBIM  3amacam  (mpuioxenue Ne 1 K
AIMHHUCTPaTUBHOMY pErJlaMEHTy) MOCIE CIIOB «EAMHOrOo MopTajla roCyAapCTBEHHBIX U
MyHULMNATBHBIX ~ YCIyD»  JOINOJHHUTH  cioBaMH  «,  JluuHoro  kabuHera
HEJIPOIOJIb30BaTEIISD?.

27. Brnok-cxeMy MpoUeaypsl OIpeAeTIeHHUs HOPMATHBOB CONEPXKAHHSA ITOJIE3HBIX
MCKOIIAEMBIX, OCTAIOIIUXCA BO BCKPBIIIHBIX, BMeIaNuX (pa3y0oXKHBalOLIUX) [10POAAX,
B OTBajlax HJIH OTXOAaxX TOpPHO-TOOBIBAIOIIEr0 Y IepepadaThIBAIOILEro MPOU3BOACTBA
(nmpunoxenue No 2 K AJMHHHUCTPATUBHOMY DErJIaMEHTY) IMOCIE CJIOB «€AMHOrO nopTania
rocyapCTBEHHBIX ¥ MYHULMMAIBHBIX YCIyr» JONOJHHTD CIOBaMH «, JInyHOro xabuHera
HEJIPOIOJIb30BaTENISD?.




