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YTBEPXJEHbBI
IIpHKa3oM MUHHCTEpCTBa 3IpaBOOXpaHEHHUS
Poccuiickoit @enepannu
oT « O/ » oY 2017 1. Ne g4 w

HN3menenns,
KOTOpbI€ BHOCATCH B HEKOTOPbIe aAMUHUCTPATHBHBIE PErJIAMEHThI
®enepaJibHOH ¢1y:K0bI IO Ha30pY B cepe 3ApaBOOXpaHEHHSs
10 NPEJOCTABJICHHIO IOCYAaPCTBEHHBIX YCIYT B cdepe obpaleHus
HAapKOTHYECKHX CPEACTB, ICHXOTPOMHBIX BelleCTB U HX MPEKYPCOPOB,
CHJILHOJCHCTBYIOLIHX BelleCTB, He SIBJSIIOIIUXCH MPEKYPCOpaMHu
HAPKOTHYECKHX CPeACTB H ICUXOTPONHBIX BEelIECTB

1. B AnmunuctpatuBHoM perjiamente ®ejiepanbHOi Ciyx0bl MO HAI30py B
cdepe 3apaBOOXpaHEHHS 10 MPEIOCTABIEHHIO TOCYAAPCTBEHHOM YCIyTH MO BBIAade
pasperieHui Ha BBO3 B Poccuiickyio ®@enepaiinio u BEIBo3 u3 Poccutickoit @eaepaunu
CHUJIIbHOACHCTBYIOIUX BEIIECTB, HE SBISIONIUXCSA MPEKypCOpaMH HapKOTHUUECKUX
CPEICTB M IICUXOTPOIIHBIX BEIIECTB, YTBEPXKICHHOM IpUKa3oM MUHUCTEPCTBA
3npaBooxpaHeHuss Poccuiickoit @epepanumn ot 28 wMas 2014 r. Ne 245H
(3apeructpupoBaH MHHHCTEpCTBOM tocThIMH Poccuiickoit ®epepanuu 4 aBrycra
2014 r., peructpanuoHHubiit Ne 33448):

1) myHKT 6 U3T0XKUTh B CIEAYIONIEN peaaKIvn:

«6. CBeneHus o xoze (dTare) npuHATHS Poc3apaBHaA30pOM pelIeHUs 110 BbIAa4e
(oTka3e B BbIJaue) paspelieHnid Ha BBo3 B Poccuiickyro @enepanyio U BBIBO3 U3
Poccuiickoit  ®epepanuy  CHIBHOACHCTBYIOIIMX — BEIIECTB, HE  SABJIIOIIUXCA
peKypcopaMyi HapKOTUYECKUX CPEACTB M INCUXOTPOMHBIX BELIECTB, pasMEIAlOTCI Ha
opurmanbHom HHTepHet-calite Poc3apaBHagzopa u Ha Egunom  moprane
rOCy/IapCTBEHHBIX W MYHHUIUNAIbHBIX YCIYT (QYHKIUI) B MOPSAKE, YCTAHOBICHHOM
nocranoBienueMm IIpaButenscTBa Poccuiickoii @epepauuu ot 24 oktsa0ps 2011 r.
Ne 861 «O denepabHBIX TOCYJApPCTBEHHBIX WH(GOPMAllMOHHBIX CHCTEMaX,
obecIieunBaloOmuX MNpPeJOCTaBIeHHe B 3JIEKTPOHHOW (opMe TOCyNapCTBEHHEBIX U
MYHHIMIIBHBIX yCIyT (ocymectBiieHue QyHKuii)» (CobpaHue 3aKkOHONATEILCTBA
Poccuiickoit  Deneparmu, 2011, Ne 44, ct. 6274; Ne 49, cr. 7284; 2013, Ne 45,
cT. 5807; 2014, Ne 50, ct. 7113; 2015, Ne 1, c1. 283; Ne 8, c1. 1175).»;

2) nyakr 14 pomonHuth noamyHkramu 1.1, 1.2, 7.1, 7.2  cnexyromero
collep)KaHUs:

1.1) ®enepanpubiM 3aKk0HOM OT 24 HOsOpsa 1995 1. Ne 181-03:«O, connansHoi
3al[UTe HMHBaHWAOB B Poccuiickoit @epepanum» (CobpaHue 3aKOHOIATENBCTBA
Poccuiickoii ®emeparun, 1995, Ne 48, ct. 4563; 1998, Ne 31, ct. 3803; 1999, Ne 2,
cT. 232; Ne 29, ct. 3693; 2000, Ne 22, ct. 2267; 2001, Ne 24, ct. 2410; No 33, cT1. 3426;
Ne 53, cT. 5024; 2002, Ne 1, ct. 2; Ne 22, ct. 2026; 2003, Ne 2, c1. 167; Ne 43, ct. 4108;
2004, Ne 35, ct. 3607; 2005, Ne 1, ct. 25; 2006, Ne 1, ct. 10; 2007, Ne 43, ct. 5084;
Ne 49, ct. 6070; 2008, Ne 9, ct. 817; Ne 29, ct. 3410; No 30, ct. 3616; Ne 52, ct. 6224;
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2009, Ne 18, cr. 2152; Ne 30, ct. 3739; 2010, Ne 50, cT. 6609; 2011, Ne 27, ct. 3880,
Ne 30, ct. 4596; Ne 45, ct. 6329; No 47, ct. 6608; Ne 49, ct. 7033; 2012, Ne 29,
cT. 3990; Ne 30, ct. 4175; Ne 53, ct. 7621; 2013, Ne 8, ct. 717; Ne 19, ct. 2331; Ne 27,
ctT. 3460; cT. 3475; ct1. 3477; Ne 48, ct. 6160; Ne 52, cT. 6986; 2014, Ne 26, ct. 3406,
Ne 30, ct. 4268; Ne 49, cr. 6928; 2015, Ne 14, ct. 2008; Ne 27, ct. 3967; Ne 48,
CT. 6724; 2016, Ne 1, ct. 19; Ne 52, ct. 7510, 7493);

1.2) ®enepanbHbiM 3akoHOM OT 6 ampens 2011 . Ne 63-D3 «O6 31eKTpoHHON
nognucu» (Cobpanue 3akoHomarenbcTBa Poccmiickoit — ®@emepanmum, 2011, Ne 15,
ct. 2036; Ne 27, ct. 3880; 2012, Ne 29, cT. 3988; 2013, Ne 14, cT. 1668; Ne 27, cT. 3463;
ct. 3477; 2014, Ne 11, ct. 1098; Ne 26, cT. 3390; 2016, Ne 1, cT. 65; Ne 26, ct. 3889);

7.1) noctanoenenueM [IpaButenbcTBa Poccuiickoit denepannu ot 24 oKTA6ps
2011 r. Ne 861 «O denepanbHBIX roCyJapCTBEHHBIX WH(OPMALMOHHBIX CHUCTEMAX,
o0ecleynBarolMX IIPeJOCTaBIeHHe B 3JIEKTPOHHOW (opMe TOCyZapCTBEHHBIX U
MyHUIUOAIBHEIX yoryr (ocymectBiieHue GyHkiui)» (CoOpaHue 3aKOHOAATEIbCTBA
Poccutiickoit ®enepannn, 2011, No 44, ct. 6274; Ne 49, ct. 7284; 2013, Ne 45, c1. 5807,
2014, Ne 50, ct. 7113; 2015, Ne 1, c1. 283; Ne 8, ct1. 1175);

7.2) noctanoBnenneM [lpaBurensctBa Poccuiickoit ®epepanuu oT 26 MapTa
2016 1. Ne 236 «O TpeboBaHMSAX K TWPEHOCTABIEHHIO B DIEKTPOHHOH (Qopme
TOCY/IapCTBEHHBIX M MYHHIUNATBHBIX yciayr» (CoOpaHue 3aKOHOAATENBCTBA
Poccuiickoii ®enepanuu, 2016, Ne 15, ct. 2084);»;

3) HauMeHOBaHWe moapasnena «lMcuepnbiBatonMi IMepevYeHb JIOKYMEHTOB,
HEOOXOJUMBIX B COOTBETCTBUM C HOPMAaTUBHBIMM IIPaBOBBIMH aKTaMH UL
OpeOCTaBlIeHHsT TOCYJapCTBEHHOM yCJIyrM M YCIYr, KOTOpPBIE  SBJISIFOTCS
HEOOXOAMMEIMH U 00S3aTENBHBIMU JIJIS TPENOCTaBIeHUs] IOCYyJapCTBEHHOH YCIIYTH,
HOMJISKAIUX TpeACTaBlIeHuI0 3asBuTeNieM» paszgena Il «Cranmapt mpemocTaBieHHs
rOCyJapCTBEHHOM yCIyrW» JOMOJHHUTH CJIOBaMH «, CIOCOOBI MX TOJy4eHHS
3asBUTEJIEM, B TOM YHCJI€ B AIEKTPOHHOM (popme, TOPANIOK UX ITPEICTABICHUS»;

4) ab3a11 epBbIi MyHKTa 15 H3JI0KHUTH B CIEAYIOIIEH peJaKIuu:

«15. JInsg npenocTaBieHust TOCYIapCTBEHHON YCIIyTH 3asBUTENb PEICTaBIIAET B
IHUCBMEHHOM (opMe Ha OGYyMaXHOM HOCHTENe WIH B DJIEKTPOHHOM (opMme depes
EAMHBIA TOPTaT TOCYAapPCTBEHHBIX U MYHHLHMIANBHBIX yCIyr (byHKImI) 160 yepes
oduimansHeiil IHTepHET-caiT Poc3apaBHan3opa CIeAyroNue JOKyMEHTBI:»;

5) myHKT 16 JOMONHWUTH CIOBaMH «B IHCHMEHHOH (opme Ha OyMaXHOM
HOCHTENIE WIM B JJIEKTpOHHOU ¢opMme yepe3 EAMHBIA MoOpTal rocylapCTBEHHBIX U
MYHULMOANBHEIX yenyr (Gyukumii) nu6o depes odunuaneHeii HMHTepHET-CalT
Poc3npasHanzopa»;

6) myHKT 30 U3J0XKUTh B CIIEAYIOWEN pPeAaKITIH:

«30.B cooTBeTCTBHM C 3aKOHOAarenbcTBOM Poccuiickor — @epepanuu
0 COLIMATBHOM 3aITe HHBATHIOB UM 00€CIIeUnBarOTCA:

YCIIOBHS GEcHpensTCTBEHHOTO JOCTyNa K OOBeKTy (3aHHIO, HOMEIIEHHIO),
B KOTOpPOM TMpPEHNOCTAaBIsAeTCSs  TIOCylapCcTBEHHasd  yciayra, a TalkkKe A
GeCIIPenATCTBEHHOTO I10JIb30BaHMUs TPAHCIIOPTOM, CPEICTBAMH CBA3U M MH(pOpMALIH;

BO3MOXHOCTh CAMOCTOSTENILHOTO TEPEIBUKEHHS 110 TEPPUTOPHM, HA KOTOPOU
PACIIONIOXKEHBl OO0BEKTHl (37aHHs, IIOMEIIEHMs), B KOTOPBIX TNPEJOCTABIACTCA
roCcyIapcTBEHHAs yCiIyra, a Takxke BXoJla B Takue OOBEKTHI M BbIXO/a U3 HUX, OCAJKH
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B TPAHCTIIOPTHOE CPEACTBO U BBICAIKU U3 HETO, B TOM YHCIIE C UCIIOIb30BaHUE Kpeciia-
KOJISICKUY;

COTIPOBOXKACHHE HHBAIKMIOB, HMEIONIMX CTOHKHE paccTpoiicTBa (QyHKIHH
3pEHHS U CAMOCTOSTENbHOIO MEPEABUIKEHNUS;

Ha[JIeXxalee pasMellleHde oOOpyZoBaHMS W HocuTeled uHGpopMauuy,
HEOOXOAUMBIX Ui obOecrieueHuss OecHpemsITCTBEHHOIO JOCTylla  HMHBAJIHMJIOB
K 00bekTaM (3IaHUSIM, TIOMEIEHUSAM), B KOTOPBIX IPEJOCTaBIAETCS IOCy 1apCTBEHHA
yCJIyra ¢ y4eToM OTpaHUYEeHUI UX XU3HEAEITENbHOCTH;

nyOnmupoBaHHe HeOoOXOOWMOW IS HWHBAJIUAOB 3BYKOBOM U 3pUTEIIBHON
nHpOpMaIK, a TaKKe HaIAuced, 3HaKOB W HMHOM TEKCTOBOM U rpadudecKoi
HH(pOpMaIK 3HaKaMH, BBITOJTHEHHBIMHU pelibe(hHO-TOYSUHBIM MIprdTOM bpaiins;

TOTMYCK CypJoIepeBoA4YHKa U TU(PIOCYpAONEPEeBOIUHKA;

IOMYCK COOaKU-TIPOBOJHHKA Ha OOBEKTH (34aHHs, NMOMEILIEHHs), B KOTOPBIX
MIPEOCTABIISIETCS TOCY/IAPCTBEHHAS YCIIyTa;

OKa3aHWe WHBAJWAAM T[IOMOIIA B IIpPeodojieHuH OapbepoB, MEIIAOMUX
MOJIyY€HHUIO UMH T'OCYIapCTBEHHOW YCIIYTM HapaBHE C APYTMMHU JIHLAMU.»;

7) nomonHUTH MyHKTOM 30.1 cieayroliero coiepxaHus:

«30.1. Bxog u mepeaBuXeHHE MO MOMELIEHUSAM, B KOTOPBIX OCYIIECTBISETCS
IMpHeM M BbIZiadya JOKYMEHTOB, HEOOXOAMMBIX JIJIS MPEAOCTaBICHUS FOCyAapCTBEHHON
yCIyTH, HE JOJDKHBI CO3[aBaTh 3aTpyJHEHUN JuId JIMI C OlPpaHWYEHHBIMH
BO3MOKHOCTSIMH.

B ciay4ae HEBO3MOXHOCTH TIOJHOCTBIO IPUCHOCOOUTH OOBEKT C YUYETOM
NOTpeOHOCTEH HHBAIHIOB COOCTBEHHHK OOBEKTa B COOTBETCTBUH C YacThIO 4 CTaThH
15 ®enepansHoro 3akona oT 24 HosOps 1995 r. Ne 181-03 «O coumanbHOM 3aIiuTe
uHBaIKMIOB B Poccmiickoit ®@enepanmn» (CobGpaHue 3akoHOAATeNbCTBa Poccuiickoin
Ddeneparyn, 1995, Ne 48, cr. 4563; 2016, Ne 52, ct. 7493) nomkeH NPUHUMATH MEPEI
s obeclieveHus JOCTYIIAa HHBAIMAOB K MECTY NPENOCTaBIEHHUs IOCyAapCTBEHHOM
yCIyTH, JIMOO KOrJa S5TO BO3MOXKHO, OOECIEYHTh €€ IIPEJOCTaBIeHHE IO MECTy
’KUTEJNHCTBA HHBAJIM/A WIH B JUCTAHIIHOHHOM PEXUME.».

8) momonuutk paszpen II «CrargapT nmpeaocTaBieHHs roCyAapCTBEHHON YCITyTH»
MIOJIPa3/IeNIOM CIIEAYIOIIEro COASP KaHUA:

«IHBIe TpeOOBaHKS, B TOM YHCIIE YYUTHIBAIONINE OCOOCHHOCTH
NpeIoCTaBlIeHHs TOCYAapCTBEHHON YCIYTH B MHOTO(YHKIIMOHAIBHBIX
IIEHTPax MPeJOCTaBICHHS FOCYaPCTBEHHBIX H MyHHUIMIIAIBHBIX
YCIyT 1 0COOEHHOCTH MIPEAOCTABICHHS TOCY1apCTBEHHOM
YCIYTH B AJIEKTPOHHOI hopme

32.1. I[lonyyeHne rocyaapcTBEHHON YCIyrH B MHOrO(YHKIMOHAIBHOM LEHTpPE
NpeNOCTaBIe€HHs  IOCYJApCTBEHHBIX M  MyHHIMNAIBHBIX  yCIOyr (nainee —
MHOTO(YHKIHOHAJIBHBIA IEHTP) OCYILECTBISICTCA B COOTBETCTBHM C COIJIALICHUEM,
3aKIIIOYEHHBIM MEXAY MHOTO(YHKIMOHAIBHBIM IEHTpoM U Poc3apaBHAm30poM, C
MOMEHTa BCTYIUICHHS B CHITy YKa3aHHOTO COTJIAICHHs O B3aUMOICHCTBHIH.

32.2. nple TpeGoBaHUS M OCOOEHHOCTH IPEIOCTABICHUS TI'OCYIAapCTBEHHON
YCIIYTH B 3JIEKTPOHHOU (hOpMeE OTCYTCTBYIOT.»;
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9) B ab3ame mepBoM myHKTa 50 cioBa «4epes IOpTal TOCYyAapCTBEHHBIX U
MyHMIMTAIBHBIX ~ YCIOyr»  3aMEHHTh  CIOBaMH  «4epes EnunHplii  moprtan
roCyJapCTBEHHBIX U MyHUIMIIAIBHBIX YCIYT (byskLuUi)»;

10) pasaen V U3I0XKHTD B CIEAYIOMIEH PeIaKIMH:

«V. JlocyneOHbIi (BHECY 1eGHBI) MOPANOK 00KATOBAaHMS PEIICHHUH
u neiictBuii (6e3neiicTBus) PocsapasHan3opa, MpeAoCTaBIsAIOMIEr0
rOCyJapCTBEHHYIO YCIYTY, @ TAKXKe €ro JOKHOCTHBIX JIHI

H(opMaIus JUIs 3asBUTEIS O €ro MpaBe ToJaTh XKaloby
Ha peleHue ¥ (i) aefictue (6e31eHcTBIE) JOKHOCTHBIX JIHL
PocampaBHaa30pa [pH NPEAOCTABIECHHU I'OCY 1apCTBEHHOH YCIyTH

58. 3asgBuTeNb BIIpaBe 00XaioBaTh ACHCTBUSA (6e3neiicTBHE) TODKHOCTHBIX JIMLL
Poc3npaBHam3opa M pELIEHWH, NPUHATHIX (oCcylllecTBNIsIEMBIX) HMMH B  XOIe
IpeNOCTaBICHHS TOCYyIapCTBEHHOH YCIyrd Ha ao00M dTame, B JOCYyIeOHOM
(BHECYAEOHOM) MOPSIKE.

59. 3asBUTEIH MOKET OOPATUTHCS C XKATOOOH B TOM YHUCIIE B CIydasiX:

1) Hapy1eHus CpOKa PETUCTPAIUY 3asiBICHNUS;

2) HapyLIeHUs CpOKa IIPETOCTaBICHUS roCcyIapCTBEHHOM YCIyTH;

3) Tpe6oBaHus HMPEACTABICHNS 3asiBUTENIEM JOKYMEHTOB, HE IPEAYCMOTPEHHBIX
HOPMAaTHBHBIMH IPaBOBBIMH aKTaMU Poccuiickoit ®enepanuy s IPEeOCTaBIICHUS
rOCYIAapCTBEHHOM yCIIyTH,

4) oTkaza B mpveMe JOKYMEHTOB, MpENCTaBICHHE KOTOPHIX MPEAYCMOTPEHO
HOPMATHBHBIMH IIPAaBOBBIMU aKTaMH Poccuiickoii @enepauny s NpeAOCTaBICHUA
rOCyJapCTBEHHOM YCIIyTH,

5) oTKa3a B NPeOCTAaBICHUU TOCYJaPCTBEHHOHN YCIYTH, €C/IM OCHOBaHUS OTKa3a
He IPeAyCMOTPEHbI (enepanbHBIMU 3aKOHaMU U NIPUHATEIMA B COOTBETCTBUM C HMMH
MHBIMHA HOPMATUBHBIMH IIPABOBBIMH aKTaMHU Poccuiickoii Penepanumy;

6) TpeGoBaHMs BHECEHHs 3asgBUTENIEM IPH NPETOCTABICHUH rocyapCTBEHHOMN
yCIyru ILIaTel, He NpeLyCMOTPEHHOH HOPMATUBHBIMH IIPABOBBIMM  aKTaMH
Poccutickoit @enepanuy,

7) oTKa3a JODKHOCTHBIX JIUIL B HCIIPABIICHHH AOMYIIEHHBIX OIIEYaTOK U OIIHOOK
B 3aIpalliiBaeMbIX CBEICHUSIX.

ITpeameT xanoObl

60. TIpemverom mocyneGHoOro (BHecyneGHOTO) OOXamoBaHHA —ABIAETCH
HapyIIeHWe TPaB ¥ 3aKOHHBIX HHTEPECOB 3asBUTENA, HNPOTHBONPABHBIC DPEINCHHA,
neiictBus (6e3melicTBrE) TOKHOCTHBIX JULl Poc3apaBHan30pa MpH IPEIOCTaBICHIH
rOCYJapCTBEHHON YCIIyTH, HapylIeHHe MOJOXEHNA AIMUHUCTPATUBHOTO PeTaMeHTa,
HEKOPPEKTHOE TIOBe/IeHHE MM HapyIeHUe CIIyXXeOHOH STHUKHU B XOJI€ MPEAOCTABICHHU
roCyIapCTBEHHOH YCIIyTH.
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Opransl rocyAapCTBEHHOM BIIACTU M YTIOJHOMOYEHHEIE
Ha pacCMOTpPEHHE KaJO0OBI JOJDKHOCTHBIE JIUIA, KOTOPBIM
MOXeT OBITh HamnpabjieHa xanoba

61. 3asBUTEND MOXKET OOPATHTHCSA C KATO00H K:

1) pyxosomutemo Poc3nmpaBHamsopa Ha pelieHuss W AeHcTBHs (Ge3eiicTBHE)
corpyaHuka Poc3npaBHamsopa;

2) Munuctpy 3apaBooxpanenuss Poccuiickoii Denepanud Ha peEIIEHHS U
neicreusa (6e3neiicTBue) pykoBoauTtens PocsapasHanzopa.

HOpﬂI[OK Ioa4yu U paCCMOTPCHUA XKaJIoOBI

62. Xanoba nmomaercss B mMUCEMeHHOM (hopme Ha GyMaKHOM HOCHTENE WIH B
(GopMe IEKTPOHHOTO JOKYMEHTA.

63. Xanoba MoxxeT OBITH HamlpaBieHa IO IOYTE, C HCIOJIB30BAHHUEM CETH
Hutepner, oduumanbHoro caiita  Poc3mpaBHam3opa, EawHoro — moprana
rOCyJJapCTBEHHBIX W MYHUUMNANBHBIX YCIyr ((QyHKOmii), a Takxke MOXeT OBITh
[PUHATA P JIHYHOM IIpHUEME 3asiBUTEIIS.

64. XKanoba momKHA CONEPIKATE:

1) HauMEHOBaHHe oprasa, OCYILECTBIISIOLIETO [peIOCTaBICHNE
rOCyapCTBEHHON yCIIyr'H, a Takxke (aMWUIuio, UMs, OTYECTBO (TOcCieiHee - IpH
HAJIM4YMM) OOJDKHOCTHOTO IMIa, pelleHus, naedctBus (Oe3nelcTBHE) KOTOPOTO
00XayroTCs;

2) damunnio, UMs, OTYECTBO (IIOCNIEHEE - MPU HAJIWYUHU), CBEACHUS O MECTE
PETUCTPALIH 3asBUTENS - (PU3MIECKOTo KA JIUOO HAUMEHOBAHME, CBEIECHUS O MECTe
HaXOXXACHUS 3aABUTENS - OPUANIECKOTO JIUIA, a TaKXKe HoMep (HoMepa) KOHTaKTHOI'O
tesieoHa, ajgpec (agpeca) 3NMEKTPOHHOHN MOYTHI (IIpU HAIWYNM) M NIOYTOBbIN aapec, 10
KOTOPBIM JIOJDKEH OBITh HalpaBJIeH OTBET 3asiBUTEIIIO;

3) cBemenus o6 oOXalyeMBIX pelleHusix, JAedcTBusAX (6esneiicTBuM)
Poc3apaBHaazopa, JODKHOCTHBIX JIULL;

4) noBoAbl, HA OCHOBAaHHWH KOTOPBIX 3asBUTENh HE COINIACEH C DELICHHEM,
neiicteuem (OesneiictBueM) Poc3mpaBHam30pa, AODKHOCTHOTO JHIA. 3asBUTEIEM
MOTYT OBITH TPEJCTaBIEHBI JOKYMEHTHI (MU HATWYMHU), MOATBEPXKIAIOLIUE JTOBOJbI
3asiBUTEJIS, 100 UX KOIUU.

65. B cayuae, ecnu xkamoba mogaercs Hepes3 NpeNcTaBUTEINs 3asBUTENS TaKkKe
HpEICTABNIAETCA MOKYMEHT, IOATBEPXKAAIOUINI IIOTHOMOYHUS Ha OCYIIECTBICHHE
JIeCTBUI OT UMEHU 3asIBUTENIA.

B cinydae mopgaum kanoObl MpU JIMYHOM IIpHEME 3asBUTENb [PeICTaBiseT
JOKYMEHT, YIOCTOBEPSIOIIUA €ro JIMYHOCTh B COOTBETCTBHH C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanmu.

CpoKH pacCMOTpPEHUS KaT00bI

66. Xanoba, mocrynusmas B Poc3gpaBHaa3op, IMOMIJIEKHUT PETUCTPAIllUUd He
no3gaHee cienyromero pabodero AHS CO JAHSA €€ IOCTYIUIEHHs, K IIOIJIEKHUT
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PacCMOTPEHHUIO JOJDKHOCTHBIM JIMLIOM, YIIOJIHOMOUYEHHBIM Ha pacCMOTPEHHE Kaol, B
TeueHne 15 pabounx aHEH co THS ee peruCTPalyH.

67. B cnydae obGxanoBaHus oTkasa Poc3apaBHam3opa B mpHeMe JTOKYMEHTOB Y
3agBUTEN MO0 B HCIPABICHWH JOMYIIEHHBIX OMNEYaTOK M OIIMOOK Kayioba
paccMaTpuBaeTCs B Te4eHUeE 5 pabounx AHEH CO THA ee PerucTpalyy.

IlepedeHb OCHOBaHUM U1 MPHOCTAHOBJICHHS PaCCMOTPEHHS
XaJI00BI B Cilydae, eclii BO3MOXHOCTE PHOCTAHOBIICHUS
IIPEyCMOTPEHA 3aKOHOAATENbCTBOM Poccuiickoit ®enepanuu

68. OcHOBaHU 115 IPUOCTAHOBIIEHHS PACCMOTPEHHUS JKAIOOBI OTCYTCTBYIOT.
Pe3ynbpTaT paccMoTpeHUs XKamoObl

69. Ilo pesynbraram paccMoTpeHHs xanoObl Poc3apaBHaa30p HNpUHUMAET
peiieHre 00 yI0BIETBOPEHUH aJT00kI IN0O 00 0TKa3e B €e yIOBIETBOPEHHUH.

B oTBete 1o pe3yiibTaTaM pacCMOTPEHUS KaI0Obl YKa3bIBAIOTCS:

1) HauMeHOBaHHe OpraHa, IPeJOCTaBISAIOIIEIO TOCYIAPCTBEHHYIO YCIYry
(Poc3npaBHam30p), paccMOTpeBIIEro xanoly, JOMKHOCTh, (PAMHUIIUA, UMs, OTYECTBO
(mocnegHee — MpPU HAIMYWHK) €r0 AODKHOCTHOTO JIMIA, IMPHHABIIETO PEIICHHE IO
*Kanobe;

2) HOMeEp, AaTa, MECTO MPUHATHUS PELICHHUs], BKIIOYasi CBEIECHUS O JODKHOCTHOM
JHlE, pellieHre Wi aeiictBue (6e3neiicTBre) KOTOPOTro 00KaIyeTCs;

3) dbamunus, uMs, OTYeCTBO (MOCIEIHEe - MPU HAJIW4YMK) WIHM HaHMEHOBaHHE
3asIBUTEIIS;

4) oCHOBaHUS sl IPUHATHS PELICHHUS MO Kalo0e;

5) npuHsATOE 1O Kaobe pelieHue;

6) B ciy4ae, ecnu xanoba IpH3HAHa OOOCHOBAHHOM, - CPOKHM YCTpPaHECHUS
BLIABJICHHBIX HapylOIeHWH, B TOM YHCIE CpOK IPEIOCTaBJIeHHs pe3yibTara
roCyAapCTBEHHOH YCIIyIH;

7) cBeAEHMS O OPAAKE 00KATOBAHKS IIPUHSATOTO II0 XKanobe peleHus.

70. Ilpu  ynoBnerBopeHMH  kanoObl  Poc3apaBHan3op — MPUHHAMAET
HCYEPIBIBAIOIINE MEpPbl MO YCTPAaHEHUIO BBIABICHHBIX HapyIIEHWH, B TOM HHUCIE IO
BbIIayue 3aABHUTEIO pe3yJIbTaTa rocyAapCTBEHHOMN YCIYyTH.

71. Poc3apaBHan30p OTKA3bIBAET B YJOBICTBOPEHUH KaIOOBI B CIIydasx:

1) HaMYKMA BCTYNMBLIETO B 3aKOHHYIO CHILy PElCHUs CyZa, apOUTPa)KHOro Cyaa
10 JKaJI00e O TOM JKe IIPEeaMETE U 10 TEM XK€ OCHOBaHHUSM,

2) momayM JKamoObl JIUIIOM, IIOJHOMOYMS KOTOPOro HE TIOATBEPXKACHBI B
NOpsIKe, yCTAHOBICHHOM 3aKOHOAATeNILcTBOM Poccuiickoit Penepanui;

3) HaidyMs pelleHus Mo Jkajobe, INPHUHATOIO paHee B COOTBETCTBHH C
TpeGOBaHUSAMHY TIPABU 00XKAJIOBaHHS B OTHOIIECHWH TOTO XK€ 3asiBUTEIS U 110 TOMY XK€
MpeIMeTy KaJoOBbl.

72. Poc3apaBHam30p BIOpaBe OCTAaBHUTH Kajlo0y 0e3 OTBeTa B CIy4asx:

1) Hanuuus B Xajno0e HElEH3yPHBIX JIHO0 OCKOPOMTENBHBIX BHIPAXEHHUH, YTPO3
YHU3HH, 3J0POBHIO0 U KMYIIECTBY JOJDKHOCTHOTO JIMLA, & TAK)XKE YICHOB €0 CEMBHY;
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2) TeKcT XkanoObl He MOAAeTCs IPOYTEHHUIO, OTBET Ha Kalo0y He JaeTcs, OHA He
NOMJIC)KUT HAIPAaBICHUI0O Ha pPAacCMOTPEHHE, O YeM COOOIIaeTcs 3asgBHTEIIO,
HallpaBUBIEMY >KanoOy, eciu ero ¢amMmwivs W IIOYTOBBIM ajpec IOAAIOTCA
MIPOYTEHHIO;

3) oTcyTcTBUS cBeneHuUit 06 00X)amyeMoM peleHuHn, AeiicTeun (6e3neiicTBrn) (B
YeM BBIPA3UIIOCh, KEM IIPUHATO), O (haMUIIHU 3asBUTENIS, TIOYTOBOM aJIpeCe HIIH ajpece
3JIEKTPOHHOM MMOYTHI, 10 KOTOPOMY AOJKEH OBITh HaIlpaBIlIEH OTBET.

Iopsanok uHGOPMUPOBAHUS 3asBUTENS O Pe3yJIbTaTax
PacCMOTPEHHUS KaTOObI

73. Ilo uToraMm paccCMOTpPEeHHUs >KAITOOBI 3asBUTENIO B MHCbMEHHOM (hopMe U Mo
XKEJaHUIO 3aiBUTEN B JJIEKTPOHHOH (popMe HanpaBisieTCss MOTHBHPOBAaHHEIH OTBeT,
CoZlepXallMii pe3ybTaThl PACCMOTPEHHS KaJoObl, B TOM YHCJIE C yKa3aHHeM Mep
JTUCLMIUIMHAPHOTO BO3JCUCTBUS, NPHHATHIX B OTHOIIEHMH JOJDKHOCTHBIX JIMII,
JOIMyCTUBIIMX HapyleHUus AJMHHHCTPaTHBHOIO periaMeHTa (B ciiydae, ecld OHH
OBLTN IPUHSATEI).

74. B cityqae yCTaHOBIICHUS B XOJI€ HIIH 110 Pe3yJIbTaTaM pacCMOTPEHHS KaJloObI
IPU3HAKOB COCTaBa aJMHUHHUCTPATHBHOTO TpPAaBOHAPYIICHUS WJIH TPECTYILUICHUS
JOJDKHOCTHOE JIMLIO, HAaJelleHHOe IIOJIHOMOYHUSMH TI0 PACCMOTPEHHUIO Kaiol,
He3aMeIMTENIFHO HAMpPAaBIIsAeT UMEIOIHeCs MaTepHalbl B OpTaHbl IPOKYPATYPHI.

Ilopsinok o6xanoBaHus pelIeHH 110 Xajlobe

75. Pemenue no xanobe MoXeT ObITh 00XKaJIOBaHO B IOPSJKE, YCTAHOBICHHOM
3aKoHonarenbcTBOM Poccuiickoit Meneparuu.

IlpaBo 3asBUTENA Ha MONy4YeHHE HHPOPMALIUU U JOKYMEHTOB,
HE0O0XOIUMBIX 711 0OOCHOBaHHS U PACCMOTPEHHUS KAIOObI

76. 3adBUTENN MUMEIOT MpaBo oOpaTHThCsA B Poc3mpaBHam30p 3a MOMydeHHEM
UHGOpPMaIlM ¥ JOKyMEHTOB, HEOOXOIHUMBIX AJsi OOOCHOBaHHMS M PACCMOTPEHUS
KaJOObI.

Crnioco6r1 HHGOPMHIPOBaHUS 3asBUTENIEH O TOPSAIKE TOAAYH
U pacCMOTPEHHUS KATOOBI

77. UndopMupoBaHue 3asBUTEIS O MOPSJIKE MOJAYd U PACCMOTPEHHS KalloObI
OCYIIECTBIIIETCS B COOTBETCTBUH C IIYHKTOM 4 AZIMUHHUCTPAaTABHOTIO PETIIAMEHTA.».

2. B AnMuHucTpaTUBHOM periameHTe DenepainbHOi Cioy>XObl MO HAA30pYy B
cdepe 3ApaBOOXpaHEHUS MO MPEAOCTABICHUIO IOCYAapCTBEHHOM YCIyrH IO Bbliaye
ceptTudrkara Ha TPaBO BBO3a (BbIBO33a) HAPKOTHYECKHUX CPEJCTB, MCUXOTPOIHBIX
BELIECTB M HX IIPEKYypCOPOB, €CIH OHM SBISIOTCS JI€KapCTBEHHBIMH CpPeACTBaMHU,
YTBEPXKICHHOM IIpHKa3oM MuHucTepcTBa 3apaBooxpaHenus Poccutickoit denepanuu
ot 7 urong 2015 r. Ne 4211 (3apeructpupoBad MUHHCTEPCTBOM tOCTHIIMHI Poccuiickoit
®enepanyu 3 aBrycta 2015 r., peructpanuonssiii Ne 38317):

1) B moamyHKTe 2 MyHKTa 2:
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a) HOJIIYHKT «a) M3JI0XKHUTh B CIIEAYIOIIEH pelaKkIHu:

«a) TIpU BBO3€ (BBIBO3€) HAPKOTHUYECKUX CPEACTB, ICHXOTPOIHBIX BEIIECTB U HX
IPEKypCOpPOB (B TOM 4YHCIE OTHENBHO pachacoBaHHBIX K BXOMAIIUX B COCTAB
KOHCOJIUJUPOBAHHBIX I'PYy30B, JUAarHOCTHYECKHX, JIAOOPATOPHBIX W HHBIX HabOpoB),
ABJIAIOIIMXCS JIEKAPCTBEHHBIMU CpENCTBaMM, BHECEHHBIX B IepedeHb, a TaKXKe B
paszgen 2.12 nepe4Hs TOBapoB, B OTHOUIEHHH KOTOPBIX YCTAHOBJIEH Pa3pelIMTEIbHBIN
MOPsZIOK BBO3a HA TAMOXXCHHYIO TEPPUTOPUIO EBpa3uiickoro 3KOHOMHUYECKOro CO3a
U (WIM) BBIBO3a C TAMOXXEHHOU TeppUTOpHH EBpasmiickoro 5KOHOMHMYECKOTO COI03a,
yrBepxaeHHoro Pemennem Komnerun EBpazuiickoit 3koOHOMHUYeCKOH Komuccud oT 21
anpens 2015 r. Ne 30 «O mepax Hetapu¢pHOTo peryrupoBaHus» (OGUIMANbHEINA caliT
EBpasuiickoro skoHoMu4eckoro corosa http://www.eaeunion.org/, 22 anpens 2015 r.)
(manee — nepeueHs TOBAPOB);»;

0) B moanyHKTe «0» ClOBa «eQUHBIM IlepeueHb TOBAPOBY» 3aMEHUTH CIOBAMH
«EJIMHBIN IIepeUCHbY;

2) ab3am mepBbId MyHKTAa 8 JOMOJHUTH CJOBAaMH «WJIH EIWHBI mopTan
roCyJIapCTBEHHBIX U MYHULIUITATBHBIX YCIYT»;

3) myHKT 10 U370XKHUTH B CIIEAYIOMEHN peaaKIIIn:

«10. CBegenus o xofe (3Tane) npuHaTUs Poc3agpaBHaA30poM peleHUs O BblaYe
(oTkaze B BblJaue) cepTU(dUKaTa Ha MPaBO BBO3a (BBHIBO32) HAPKOTHYECKUX CPEICTB,
TICUXOTPOITHBIX BEIIECTB M HMX MPEKYPCOPOB, €CIH OHM SBISIOTCS JIEKAPCTBEHHBIMHU
cpencTBaMu (Hajiee — CEpTHUQPHKAT), pasMeniaroTcst Ha odpuuransHoM HMHTEpHET-canTe
Poc3npaBuagzopa m EnuHoM mopranie rocyAapCTBEHHBIX U MyHUIUIIANBHBIX YCIYT B
TIOpA/IKe, YCTaHOBJIEHHOM noctaHoBieHueM [IpaButensctBa Poccuiickoit @enepaliuu
oT 24 oxtsa0ps 2011 1. Ne 861 «O deaepanbHBIX TOCyIapCTBEHHBIX HHOOPMALMOHHBIX
CHCTEMAX, OOECHEYMBAIONIMX  MPEAOCTaBIEHHE B JJIEKTPOHHOH  ¢opme
rOCYJAPCTBEHHBIX M MYHHIMIAIBHEIX yeryT (ocymecTienue ¢yHKIui)» (Cobpanue
3akoHozartenscTBa Poccuiickoit Menepanun, 2011, No 44, ct. 6274; Ne 49, c1. 7284,
2013, Ne 45, ct. 5807; 2014, Ne 50, ct. 7113; 2015, Ne 1, cT. 283; Ne 8, cT. 1175).»;

4) B mynkre 17:

a) IOTIOJTHUTE MOAIYHKTaMH 2.1 1 2.2 clefyIomero coaepKanus:

«2.1) ®enepanbubiM 3aK0HOM OT 24 HOs6pst 1995 1. Ne 181-®3 «O conpansHoH
3amure HWHBaIUIOB B Poccuiickoit ®enepanmn» (CobpaHume 3aKOHOAATENBCTBA
Poccuiickoii ®enepanun, 1995, Ne 48, cr. 4563; 1998, Ne 31, ct. 3803; 1999, Ne 2,
ct. 232; Ne 29, ct. 3693; 2000, Ne 22, ct. 2267; 2001, Ne 24, ct. 2410; Ne 33, c1. 3426;
Ne 53, ct. 5024; 2002, Ne 1, cT. 2; Ne 22, c1. 2026; 2003, Ne 2, ct. 167; Ne 43, ct. 4108;
2004, Ne 35, ct. 3607; 2005, Ne 1, et. 25; 2006, Ne 1, ct. 10; 2007, Ne 43, c1. 5084;
No 49, ct. 6070; 2008, Ne 9, c1. 817; Ne 29, ct. 3410; Ne 30, ct. 3616; Ne 52, ct. 6224,
2009, Ne 18, cT. 2152; Ne 30, cr. 3739; 2010, Ne 50, ct. 6609; 2011, Ne 27, ct. 38380;
Ne 30, ct. 4596; Ne 45, ct. 6329; Ne 47, c1. 6608; Ne 49, cr. 7033; 2012, Ne 29,
ct. 3990; Ne 30, ct. 4175; Ne 53, cT. 7621; 2013, Ne 8, ct. 717; Ne 19, ct. 2331; Ne 27,
ct. 3460; cT. 3475; c1. 3477; Ne 48, c1. 6160; Ne 52, ct. 6986; 2014, Ne 26, c1. 3406;
Ne 30, cr. 4268; Ne 49, ct. 6928; 2015, Ne 14, ct. 2008; Ne 27, ct. 3967, Ne 48,
cT. 6724; 2016, Ne 1, ct. 19; Ne 52, ct. 7510, 7493);

2.2) ®enepanbubM 3akoHOM 0T 6 ampens 2011 r. Ne 63-®3 «O6 snexTpoOHHOH
nogmuch» (Cobpanue 3akoHomartenbcTBa Poccuiickoit ®enepanmm, 2011, Ne 15,
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cT. 2036; Ne 27, ct. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, c1. 1668; Ne 27, ct. 3463;
ct. 3477, 2014, Ne 11, ct. 1098; Ne 26, ct. 3390; 2016, Ne 1, ct. 65; Ne 26, c1. 3889);»;
©) NOANYHKT 3 MpU3HATH YTPATHBILKM CHIIY;

B) HOAMYHKT 4 U3JIOKUTh B CIIEAYIOIIEN peJaKiyu:

«4) Pemiennem  Kommeruu — EBpasuiickoifl ~ SKOHOMHYECKOM  KOMHCCHH
or 21 ampens 2015 r. Ne 30 «O mepax HetapudHOro peryauposanusy (OduianbHbIN
caiT EBpazniickoro 3KOHOMHYECKOTO coro3a  http://www.eaeunion.org/,
22 ampens 2015 r.);»

r) JononHuTh noamyHkramu 10.1 u 10.2 ciaemyromero cogepKasus:

«10.1) nmocranosnenuem IIpaButensctBa Poccuiickoit ®eneparuu ot 16 aBrycra
2012 r. Ne 840 «O nopsaxe moga4du ¥ pacCMOTPEHUS Kalo0 Ha peIleHus U AeHACTBUSA
(6e3neiicTBue) (enepalbHBIX OPraHOB HMCIONHHUTEIBHOM BIACTH U MX JOJDKHOCTHBIX
nuy,  (GefepanNbHBIX  TOCYAapCTBEHHBIX  CIYXKAIUX,  JO/DKHOCTHBIX  JIHII
rOCYJapCTBEHHBIX BHEOIO/KeTHBIX (oHIoB Poccuiickoit dDenmepammu, a Takxke
roCyJapCTBEHHOM KOpPIOpALMK 1O aTOMHOM 3Heprum «Pocatom» U ee TOJDKHOCTHBIX
mun» (Cobpanue 3akoHonarenbcTBa Poccniickoit denepannu, 2012, Ne 35, cr. 4829;
2014, Ne 50, ct. 7113; 2015, Ne 47, ct. 6596; 2016, Ne 51, ct. 7370);

10.2) nocranosnenuem IlpaButensctBa Poccuiickoit @eneparmu ot 26 Mapra
2016 1. Ne 236 «O TpeboBaHUAX K IPEAOCTABIEHHIO B JJIEKTPOHHOH ¢opme
rOCyJapCTBEHHBIX W MyHHUMNANBHBIX ycruyr» (CobpaHue 3aKOHOIATENLCTBA
Poccuiickoit ®enepanuu, 2016, Ne 15, cT. 2084 );»;

5) HamMmeHoBaHWe mnonpasfena «lcuepnbiBaloluii NepedyeHb HOKYMEHTOB,
HEOOXOOUMBIX B COOTBETCTBUM C HOPMAaTHUBHBIMM IIPAaBOBBIMHM aKTaMH IS
NPEeIOCTaBICHUS  TOCYHAapCTBEHHOW  YCIYTH,  MOJJIEKAIUX  IPEACTABICHHIO
sagBuTenemM» paszaena Il «Cranmapt mnpenocTaBieHHS TOCYIapCTBEHHOH YCIyIH»
U3JI0KUTH B CIIEAYIOLIEN pelaKIUu:

«HcyepripiBaromuii mepevyeHb JOKYMEHTOB, HEOOXOAHMMBIX B COOTBETCTBUU C
HOPMATHBHBIMH TPABOBBIMH aKTaMH LIS NIPEOCTABIEHHs roCyJapCTBEHHON yCIyTH U
YCIIYT, KOTOpBIE SBISIOTCS HEOOXOAUMBIMM M O0S3aTECIBHBIMHM JJIS MPEIOCTABICHHUSL
rOCYapCTBEHHOM YCIIYTH, MOIEKAUINX IPEJCTABICHHIO 3asBHTENEM, CIOCOOBI UX
NOJIyYEHHsT 3asBUTEJIEM, B TOM YHCIE B DJJIEKTPOHHOH (opMe, MOPAAOK UX
IIpe/ICTaBICHUS»;

6) B myHkTe 35:

a) MOAIYHKT 1 JOMOJHUTE CJIOBaMH «(B TOM YUCIIE B SJIEKTPOHHOM BH/IE)»;

0) ab3ar1 mecToi NPU3HATH YTPATUBIIMM CUILY;

7) monoJIHUTH IMyHKTaMu 35.1 1 35.2 ciemyrowmero coaepxanus.

«35.1.B cooTBeTcTBUHM C 3aKOHOAATEIBCTBOM Poccuiicko @Denepauuu o0
COLIMAIBHOM 3alllUTe HHBAJNIOB UM 00€CIIeYNBaIOTCS:

ycoBUsl GECHpENITCTBEHHOIO NOCTYNa K OOBeKTy (3HaHHIO, MOMEIUEHUIO), B
KOTOPOM  MpPEeNOCTaBIseTCS ~ rOCyJapcTBEHHas  ycioyra, a  TaKke Ui
GeCIpeNsITCTBEHHOTO M0JIb30BaHMUsI TPAHCIIOPTOM, CPEACTBAMHU CBA3H M MHpOpMAIIHy;

BO3MOXHOCTh CaMOCTOSTEIHHOIO TEPEIBHIKEHUS 110 TEPPUTOPHHU, HA KOTOPOi
pacmonoXxeHbl OOBEKTHI (34aHUs, IOMEINEHHd), B KOTOPBIX MPEAOCTaBIAETCA
roCyJapCTBEHHAs YCIyra, a TAKKe BX0Jja B TaKue OOBEKTHI M BEIXOJIA M3 HUX, ITOCAAKH
B TPAaHCIIOPTHOE CPENCTBO U BHICAIKU U3 HETO, B TOM YHCJIE C HCIIOJIb30BaHUE Kpecia-
KOJISICKY;
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CONPOBOXKJAEHHE HHBANUIOB, HMEIOIIUX CTOWKHE pacCTpoicTBa (YHKUIHH
3peHUs U CaMOCTOSITENIbHOTO MepeIBUKEHH;

HaJJIeXallee pasMelleHHe OoOOpyHOBaHUS W HOCUTeNled HHpopMaluy,
HEOOXONMMBIX I obOecriedeHus] OeCIpenATCTBEHHOrO JOCTylla WHBAIHAOB K
00BEKTaM (3aHHUSM, MIOMENIEHUSIM), B KOTOPHIX IPEIOCTABILETCS TOCYJApCTBEHHAS
yCIIyra ¢ y4eTOM OrpaHUYEHUN UX KU3HEAESITEILHOCTH;

NyOnupoBaHWEe HEOOXOAMMON M1 HWHBAIMAOB 3BYKOBOM M  3pUTEIBHOM
uHOpMallUY, a TakxKe HaANHCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduueckoi
MH(OpMaLUH 3HAKAMH, BBIIIOJHEHHBIMH peibe()HO-TOUeUHEIM mpudToM Bpaitns;

JIOIYCK CypAONEPEeBOAYUKA U TUDIOCYPAOIIEPEBOIIHKA;

JOIyCK COOaKU-IPOBOJHUKA Ha OOBEKTHI (3MaHHUs, MOMEIIEHHS), B KOTOPBIX
IIPEIOCTABIISIETCS] TOCYAAPCTBEHHAS yCITyTa;

OKa3aHWe MWHBAUAAM [OMOIIM B [MPEeOHOJieHHH OapbepoB, MEMIAIOIIUX
IIOJIyYEHUIO MU TOCYTapCTBEHHON YCIIYTH HapaBHE C APYTHMH JIMIIAMH.

35.2. Bxog ¥ TepeABWXEHHE IO TOMEIIEHUSM, B KOTOPBHIX OCYILIECTBIIAETCS
IIPUEM U BBIAAYa JOKYMEHTOB, HEOOXOAMMBIX JIJIS MPENOCTaBIEHUS MOCYAapCTBEHHOMN
YCIYrd, HE€ JOJDKHBI CO3JaBaTh 3aTpyAHEHWN Ui JHl] C OrpaHU4YeHHBIMU
BO3MOXXHOCTSIMH.

B cinydae HEBO3MOXHOCTH IIOJHOCTBIO MPHUCIIOCOOUTH OOBEKT C Y4YETOM
noTpeOHOCTEN MHBAIUIOB COOCTBEHHHK O0BEKTa B COOTBETCTBUU C 4YacThiO 4 CTaTbH
15 ®epepanpHoro 3akoHa oT 24 Hos0ps 1995 r. Ne 181-®3 «O conuanbHOR 3alUTe
uHBaMUI0B B Poccuiickoit ®eaepanyu» (Cobpanue 3akoHomarenscTBa Poccuiickon
Geneparun, 1995, Ne 48, cr. 4563; 2016, Ne 52, ct. 7493) nomkeH NPUHUMATL MEPEI
11 00ecHieueHns JOCTyIa HHBAIMIOB K MECTy MPEAOCTaBIeHHs yCIyTH, TU00 Koraa
9TO BO3MOXXHO, 00€CIIeUnTh €e MPeAOCTaBICHNE [0 MECTY XUTEIbCTBA UHBAIKAA WIIH
B AMCTAHIIMOHHOM peXHUMeE.»;

8) MyHKT 36 U3J0XUTh B CIEAYIOIEH pelaKIuu:

«36. Ilokazarensamu JOCTYITHOCTH 7} KayecTBa MPEOCTaBICHHUS
TOCYAapPCTBEHHOM YCIIyTH SBIISIOTCS:

1) OTKPBITHIN JOCTYII AJIS 3asiBUTENEH ¥ JPYTUX JIML K THPOPMAaLKK O IOPsIKe H
CpOKax IpPeIOCTaBIeHUs TOCYIapCTBEHHOM YCIyTH, MOpsAAKe 00XajloBaHMs NEHCTBUN
(6e3neiicTBUS) JOJDKHOCTHBIX JHl] Poc3apaBHan3opa;

2) cobimoieHre CTaHIapTa MPEAOCTaBIeHHs rOCYJapCTBEHHOM YCIIyTH,

3) orcyrcrBHe Xayob 3asBHTeNeil Ha AelcTBus (Oe3melcTBHE) MOKHOCTHBIX
qu1t PocanpaBHan3opa mpH NpeaoCTaBIEHUU TOCyAapCTBEHHOM YCIIYTH,

4) orlepaTHBHOCTh BBIHECEHUS pEIIEHHS B OTHOLIEHMHM DPacCMaTpUBAcMOIO
obpareHus;

5)monHOTa ¥ aKTyallbHOCTh MHGOpMAalMd O DOpsAAKE IPEJOCTaBICHUS
roCy1apCTBEHHOM YCIyTH;

6) npeocTaBieHHe BO3MOXXHOCTH II0JIaud 3asABJIEHUS O IPEJOCTaBICHHU
roCYJapCTBEHHOMN YCIYIH M APYTrUX AOKYMEHTOB (CONEPXKALIUXCS B HUX CBEICHH),
HeOOXOOMMBIX Ui NPENOCTaBlIe€HHMs TOCYJApCTBEHHOW ycIyrd, B  (Qopme
3JIEKTPOHHOI'O IOKYMEHTA;

7) mpemocTaBlieHHe  BO3MOXHOCTH  TIONyd4eHHs HMHpOpMAalud O  XOne
NpPEAOCTaBIEHUS TOCYAapCTBEHHON yCIYrH, B TOM 4MCJI€ C HCIIOJB30BaHUEM
HHPOPMAMOHHO-KOMMYHHKALMOHHBIX TEXHOJIOTHUMH.»;
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9) myHKT 38 M3JI0XKUTH B CleAyIoIen peaaKm:

«38. [Tonyyenne rocyfapCTBEHHOH ycIAyrd B MHOTO(YHKI[HOHAJBPHOM LEHTPE
NpeJOCTaBNeH)sl  FOCY[apCTBeHHBIX M MyHHIHIAJIBHBIX yoiyr  (manee  —
MHOTOGYHKIHOHAIIBHDI} [EHTP) OCYIIECTBIAETCS B COOTBETCTBAM C COTJIAIICHUEM,
3aKUTIOYEHHBIM MEXIYy MHOTO(YHKIHOHAIBHBIM LIEHTPOM H Poc3apaBHaA30poM, €
MOMEHTA BCTYIUIEHHS B CHITY yKa3aHHOTO COIJIAIICHHU O B3aMMOJICHCTBHUH.»;

10) momoiHKUTH MyHKTOM 38.1 cleyromero CoASpKaHu.

«38.1. Vuple TpeboBaHus U OCOOEHHOCTH IPEJOCTaBICHHA roCyAapCTBEHHOM
YCIIYTH B 3JIEKTPOHHOM opMe OTCYTCTBYIOT.»;

11) noamyHKT 2 IyHKTa 66 JOMOIHATH CIOBAMU: «(B TOM YHCIIe B JIEKTPOHHOM
bopme)»;

12) paszgen V U3I0XKHUTh B CIIEAYIONICH PEAKIMH:

«V. Jlocyne6HpIi (BHECYAOHBIN) TOPAIOK 00XaN0BaHMs PeLICHHH
u neiictBui (6e3neiictBus) Poc3npaBHaa30pa, IIPEIOCTABIISIONIEr0
rocyIapCTBEHHYIO
YCIIYry, @ TaKKe ero JOJDKHOCTHBIX JIHI]

VHdopMarys A5 3aABUTENS O €0 NPaBe MoAaTh xKanooy
Ha pelleHue U (UIn) AeicTBIe (6e3neiicTBHE) IOIDKHOCTHBIX JIMLL
Poc3paBHa30pa U MpeIoCTaBIeHHH rocyIapCTBEHHOH yCIIyrH

68. 3asBHTENH BIpaBe 00XKaI0BaTh JAEHCTBUA (Ge3neiicTBYE) JOIDKHOCTHBIX JIHII
Poc3gpaBHaq30pa M PEIUEHHH, IPUHATHIX (ocyliecTBIsIEMBIX) HMMH B XOI€
IIPEOCTABICHNs TOCY/IAPCTBEHHOH YCIyr# Ha moboM dTame, B JocyneOHOM
(BHECYAeOHOM) TIOPSIZIKE.

69. 3asBUTENH MOXKET 0OpATHTHCSA ¢ XKano00 B TOM YUCIIE B CIIyHasaX:

1) HapyLIeHNs CPOKa PETUCTPallK 3asBICHUL,

2) HapyIlIeHHs CPOKa MpelOCTaBICHIS roCyIapCTBEHHOM YCITyTH;

3) TpeGoBaHus MPEICTABICHNs 3asBUTENEM JOKYMEHTOB, HE IpeAyCMOTPEHHBIX
HOPMATHBHBIMU IIPaBOBBIMH aKTaMU Poccuiickoii Pemepariul s MPeIOCTABICHH
rocyJapCTBEHHOM yCIyTH;

4) oTkaza B IpUEMe JOKYMEHTOB, MNpPEJCTAaBICHHE KOTOPBIX IpeayCMOTPEHO
HOPMATUBHBEIMH IIPABOBBIMH aKTaMU Poccuiickoii ®enepanvy s MPeNOCTABICHHS
rocyJapCTBEHHOH YCIIYTH;

5) oTKa3a B PEAOCTaBICHIH roCyJapCTBEHHON yCIIyTH, el OCHOBAHUA OTKa3a
He TpeAyCMOTpPeHH! (elepaibHbIMI 3aKOHAMH U TIPUHATHIMA B COOTBETCTBUM C HUMH
WHBIMA HOPMaTHBHBIMU [TPABOBBIMH aKTaMHU Poccuiickoi ®enepanui;

6) TpeGoBaHUsi BHECEHHMS 3asBHTEEM IPU IPEIOCTABICHUH rocyIapCTBEHHON
yCIyrH IUIaThl, He TpefyCMOTPEHHOH HOPMATHBHBIMH  [PaBOBBIMH  aKTaMH
Poccwuiickoit Denepanuiy;

7) 0TKa3a IOKHOCTHBIX JIUI B UCTIPABICHHH [OMYIIEHHDIX ONEYaToK 1 omboK
B 3aIpalliBaeMbIX CBEACHUAX.
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ITpeamer xanoOsI

70. IIpenmerom gocyneOHOTO (BHECYAeOHOro) O0OXaloBaHHS —SBISETCA
HapylIeHHe IpaB U 3aKOHHLIX HMHTEPECOB 3asgBHUTENS, MPOTHBONPABHBIE pEIICHUS,
nercTeus (6e3nelicTBUe) NOMKHOCTHBIX JIKI Poc3ipaBHan3opa MMpH MpeaoCTaBIECHUN
TOCYIapCTBEHHOM YCIIyTH, HapyIlIeHUE TOJ0KEHNH ATMUHUCTPATUBHOI'O PErIaMeHTa,
HEKOPPEKTHOE MOBEACHUE WM HAPYILIEHUE CIY>KeOHOM 3THKH B XOJ€E IIPeI0CTaBICHUS
rOCyZapCTBEHHOM YCIYTH.

Oprassl rocy1apcTBEHHO BIIACTH U YIIOJHOMOYEHHbBIE
Ha pacCMOTpPEHHE JKaAI0Ob! TOJDKHOCTHBIE JIULA, KOTOPBIM
MOJKeT OBITh HallpaBJieHa Jkalto0a

71. 3asBuTEND MOXKET OOPATHTHCSA C XKaI000i K:

1) pyxoBoguremo Poc3mpaBHam3opa Ha pemieHuss M AecTBus (Oe3nelcTBHE)
cotpyaHuka Poc3npaBHan3opa;

2) Munuctpy 3apaBooxpaHeHusi Poccuiickoit ®enepaliud Ha pelIeHUs U
neiictBus (be3neiicTBue) pykoBoautens Poc3apaBHaazopa.

[Topsimok moxayy U pacCMOTPEHUSI KaI0ObI

72. XKanoba momaeTcsi B NUCHBMEHHON ¢opme Ha OyMa)KHOM HOCHUTENE HIH B
(bopMe IIEKTPOHHOTO TOKyMEHTA.

73. Kanoba MoxxeT OBITH HampaBieHa MO IOYTE, C MCIOJIE30BAHHEM CETH
Wnreprer, odunmansHoro  caiira  Poc3gpaBHamsopa, EauHoro  moprana
TOCYJAapCTBEHHBIX M MYHHIIMIAIbHBIX YCIYT, a TaKKe MOXEeT OBITh INPHHATA IIpU
JMYHOM TIpUeMe 3asiBUTEIIA.

74. XXano6a momkHa colepKaTh:

1) HAaHMEHOBaHHUE oprasa, OCYILECTBIISIOILETO IIpeIoCTaBICHHE
roCyJapCTBEHHON YCIyTH, a Takke (aMHIIHIO, UMS, OTYECTBO (IocjefHee - IpU
HaIW4YKMK) JOJDKHOCTHOrO JIMIA, pelleHus, nAedcTBusi (Oe3neiicTBUE) KOTOPOro
00XKaTyrOTCS;

2) bamunmio, UMs, OTYeCTBO (TIOCNe/IHEe - IIPU HAIW4YUH), CBEJCHHA O MECTe
PETUCTPAIINY 3asIBUTENS - (PH3MUECKOTOo JIHULA JIMO0 HAMMEHOBAHHE, CBEIECHUS O MECTe
HaXO0XKJEHHUS 3asBUTEIS - OPUIAUECKOrO JIKIA, a TaKKe HoMep (HoMepa) KOHTaKTHOIO
tenedoHa, agpec (anpeca) 3JEKTPOHHOH MOYTHI (MIPU HAJMYKHK) U [TOYTOBLIN aJIpec, Mo
KOTOPBIM JTOJDKEH OBITH HApaBJIeH OTBET 3aiBUTEIIIO;

3) cBemenms 00 obXalyeMbIX peIIeHHSX, OeWCTBUAX (Oe3medcTBUM)
Poc3apaBHaa3opa, JOKHOCTHBIX JIUL;

4) n0BOIbI, HA OCHOBAaHHWU KOTOPBIX 3asBUTENh HE COIIACEH C PELICHHUEM,
neticteueM (GesneiictBreM) PocsapaBHan3opa, MODKHOCTHOTO JHMIA. 3asBHUTENEM
MOT'YT OBITh TIPEACTABJIIEHbI JOKYMEHTHI (IpH HAIWYHMH), NOATBEPKAAIOLINE TOBOMBI
3agBUTEIS, TNO0 UX KOIIHH.

75. B caydae, ecnu xamoba mojaercs depe3 NpeNcTaBUTENs 3asBUTE/SA TaKKe
NPEACTABIAETCS JOKYMEHT, IIOATBEP)KJAIONIMM IOJIHOMOYMS Ha OCYIIECTBICHHE
IeHCTBUH OT UMEHH 3asiBUTEIIS.
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B cnyyae nomaum >xanoObl HpH JTUYHOM IPHEME 3asIBUTENb IIPEJICTABISET
JOKYMEHT, YJIOCTOBEPSAIOLIUM €ro JIMYHOCTh B COOTBETCTBHM C 3aKOHOAATEIbCTBOM
Poccuiickoit Oenepanuu.

Cpoxu paccMOTpeHHs KanoObl

76. Kanoba, moctynuBmas B Poc3apaBHag30p, MHOMIEKHT PETHCTPALUUA He
no3fHee ciuenyroniero pabodero AHS C€O OHA €€ IIOCTYIUIEHHS, W TOIJICKHUT
pPacCMOTPEHUIO JOHKHOCTHBIM JIMIIOM, YIIOJITHOMOYEHHBIM Ha pacCMOTpEeHHUE Kajiod, B
TedeHHue 15 paboyux gHe# co AHS ee peruCTpalHH.

77. B ciiyuae obxanoBaHus oTkaza Poc3mpaBHamg3opa B mpuemMe JOKYMEHTOB Y
3agBUTeNs JHMOO B HCHPABICHWH JIOMYIICHHBIX OMEYaTOK M OIMMOOK kaimoba
paccMaTpuBaeTCs B TeUeHHE 5 pabodux JHEH CO THS ee PerucTpamyH.

Ilepeuens ocHOBaHMI1 11 MPUOCTAHOBIIEHUS] PACCMOTPEHUS
XKaJoOBI B CiTydae, eCIi BO3MOKHOCTh IPUOCTAHOBIEHUS
OpeAyCcMOTpeHa 3aKkoHoAaTensCcTBOM Pocculickoit @enepanuu

78. OcHOBaHUSA IS MPHOCTAHOBJICHHS PACCMOTPEHUS JKalI0Obl OTCYTCTBYIOT.
Pe3ynbTaTt pacCMOTPEeHHUS KaTOObI

79. Ilo pesymbTaTaM paccMOTpeHHs xKanoObl Poc3apaBHan30p NPUHHMAET
pellieHrE 00 yIOBICTBOPEHUH 5kaio0bl 1100 00 OTKa3e B €€ yAOBIETBOPEHHH.

B oTBeTe 110 pe3ysibTaTaM paccCMOTPEHHUS KaN0Obl yKa3bIBAIOTC:

1) HaMMeHOBaHHME OpraHa, INPEIOCTABISIOLIETO TOCYIAaPCTBEHHYIO YCIyTy
(Poc3mpaBHAI30p), PaCCMOTPEBLIErO XXKaNO0y, TOJDKHOCTh, (haMHiIMs, HMMs, OTYECTBO
(mocnemHee - MpU HAIMYHM) €ro JOJDKHOCTHOIO JIMIIA, IIPUHSBIIETO PpEIICHHE IO
*)anooe;

2) HOMep, [1aTa, MECTO TIPUHATHS PELIeHHs, BKII0Yas CBEIECHUS O JOKHOCTHOM
JMLE, pellieHre WK aeicTue (6e3nelcTBIEe) KOTOPOro 00XKalyeTCs;

3) damunus, uMs, 0TU4eCTBO (IOCNenHee - MPU HAIWYMK) WIM HAaMMEHOBaHHE
3asBUTEIIS;

4) ocHOBaHHS I IPUHATHS PELISHHS I10 XKajlooe;

5) npuHsTOE IO XKanobe pelIeHue;

6) B cioydae, ecld jkajloba mpu3HaHa OOOCHOBAaHHOM, - CPOKH YCTPaHCHUS
BBISIBJICHHBIX HApyImIeHWH, B TOM 4YHUCIIE CpPOK IPENOCTaBIeHHMsS pe3ysbTara
roCyJapCTBEHHOH yCIyTH;

7) cBeieHHs O TIOPSAKe 00XKaTOBaHUA PHHATOTO IO XKan00e peleHus.

80. [Ilpu  ynoBneTBopeHHMM  XaloOsl  Poc3gpaBHAg30p — IPUHMMAET
UCUEPNBIBAIONIME MEPHI 10 YCTPAaHEHUIO BBISBICHHBIX HApYyIICHMM, B TOM YHCIE IO
BbIJIaU€e 3aBUTENIO pe3yJIbTaTa rocy1apCTBEHHOM yCIIyTH.

81. Poc3apaBHaa30p OTKA3bIBAET B YAOBIETBOPEHHH JKaloObl B CIIyYasX:

1) HaJIMYUsA BCTYNHUBILETO B 3aKOHHYIO CHITY PELIEHHs Cy/a, apOUTPaXKHOTO Cyaa
110 JkaJto0e O TOM Ke MpeIMeTe U MO TEM K€ OCHOBAHMSM;
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2) monmavd >KayoOBI JIMILIOM, ITOJHOMOYHS KOTOPOTO HE MOATBEPXKIEHBI B
MOpsIZIKE, YCTaHOBIIEHHOM 3aK0HOaTelbcTBOM Poccuiickoil denepauny;

3) HanuuMsA peuieHHs MO Kano0e, NPUHATOrO PaHEE B COOTBETCTBUHM C
TpeOOBaHMAMMU IIPABHI 00XKAJOBAHHUS B OTHOIIEHUH TOIO XK€ 3aABUTEISA U [0 TOMY XK€
OpPEAMETY KaJoObI.

82. Poc3npaBHan30p BIpaBe OCTAaBUTH XKajo0y 6e3 oTBeTa B Ciiydasx:

1) Hanu4us B XKanoGe HELIEH3YPHBIX KOO OCKOPOHTENBHBIX BHIPAKEHHI, YTPO3
XKU3HHM, 3J0POBBIO H UMYIIECTBY NODKHOCTHOTO JIUIIA, 4 TaK)Ke WICHOB €r0 CEMbH;

2) TeKCT XkanoObl He MOANAETCS IPOYTEHHUIO, OTBET Ha jKaIo0y He JaeTcs, OHA He
NOJIC)KUT HAIPaBICHHUI0O HAa pPacCMOTpPEHHE, O 4YeM CooOIaeTcs 3asBUTEIIO,
HAlpaBUBLIEMY >KanolOy, eciu ero ¢aMiwiud M IOYTOBBIH aapec MMOANar0TCs
IIPOYTEHHUIO;

3) oTCyTCTBUA CBeieHMI 00 00XayeMoM peleHnd, aeicTern (be3neiicTern) (B
9YeM BBIPA3UIIOCH, KEM IIPUHATO), O haMminy 3asBUTENS, IIOYTOBOM aJipece MU ajpece
3JIEKTPOHHOM ITOYTBI, 110 KOTOPOMY JOJKEH ObITh HalpaBIIeH OTBET.

Iopsinok uHGOPMUPOBAHUS 3aABUTENA O Pe3yIbTaTax
PacCMOTpPEHMS KaJIOOBI

83. Ilo uroram paccMoTpeHuUs kaloObl 3asBUTEN0 B MUCHMEHHONW GopMe M IO
KEJIAaHHUIO 3asBUTENS B DJEKTPOHHON (opMe HampaBiseTCss MOTHBHPOBAHHBIA OTBET,
coliep)Kallluil pe3yabTaThl PACCMOTPEHHS >KAIOOBI, B TOM HHCIE C yKa3aHHEM Mep
JUCLUIUIMHAPHOTO BO3JEHUCTBUA, TPHUHATHIX B OTHOINCHWH JOJDKHOCTHBIX JIHII,
JOIyCTUBIINX HapynieHus AIMHHHCTPATHBHOTO perjiaMeHTa (B ciy4ae, €Cld OHHU
OBLIN IPUHSATHI).

84. B ciiydyae yCTaHOBIIEHHS B XOJ€ WIH IO pe3yjbTaTaM PacCMOTPEHHUS
KanoObl ~ MPU3HAKOB  COCTaBa  aJMHHHCTPAaTHBHOTO  IPaBOHApYLICHHUS  UJIH
NPECTYIJIEHUs] JHOJDKHOCTHOE JIUIO, HAIENEHHOE IMOJITHOMOYHMSIMH IO PacCMOTPEHHIO
®anmo0, He3aMeIUIMTEIbHO HaNpaBiseT HMEIoIHecs MaTepuansl B OPraHBI

IPOKYpaTyphl.

HOp}II[OK 00xajIoBaHud PEIICHHUA 110 Kaobe

85. Pemenune no xanobe MoxeT OBITh 00)KalOBaHO B NOPSAIKE, YCTAHOBIEHHOM
3aKOHOAATeNbcTBOM Poccuiickoit @enepariui.

[IpaBo 3asBHTEINS HAa MOTy4YeHUE HHPOPMALIUU U JOKYMEHTOB,
HEOOXOIMMBIX JIJIst 000OCHOBAHHUSA M PACCMOTPEHUS JKal00bl

86. 3asBuTenHM HMEIOT IpaBo o0OpatuThes B Poc3mpaBHan30p 3a MONLyYEHHEM
WHQOpPMALIMM W JTOKYMEHTOB, HEOOXOMWMBIX MJii OOOCHOBaHHMS U PacCMOTPEHHS
KAJIOOBI.

Cnoco6s1 HHGOPMUPOBAHUS 3asIBUTENIEN O MOPSAAKE MOAAYN
U PaCCMOTPEHHUS KaJ0ObI

87. UndopmupoBaHue 3asBUTENS O MOPAIKE MOJAYM U PACCMOTPEHHS KaTOOBI
OCYILECTBIISIETCS B COOTBETCTBUU C IIYHKTOM 4 AJMUHHUCTPATUBHOIO PErjlaMeHTa.».




