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O BHeCeHHMH H3MEHEHUH B aAMMHMCTPAaTHBHBIE periamenvei PenepaabHOH
CJYXKOBI 110 3KONIOTHIECKOMY, TEXHOJOrHYeCKOMY i 2TGMHOMY Haa30py
10 NPe0CTAaBJASHHIO FOCYJapCTBEHHBIX YCIYT B HEAfSX NPHBEICHHA
B COOTBETCTRHE € 3aKOHOAaTedLCTBOM Poccniickoil ®Denepaunu
3 yacTu obecneyeHus NPeAoCTaBIeHNs FOCYAAPCTBCHHEIX YCayT
B 3JIeKTPOHHOH popme

B coorBerctBum ¢ [lpaBumamu  pa3paboTke ¥ yTBEP)KUCHHA
aAMHHUCTPATHBHEIX PErJIaMeHTOB IPEIOCTABICHHUS TOCYyH2pCTBSHHBIX YCHYT,
VIBEPXKIEHHBIME nocTaHoBleHneM [IpaBrrenscrBa Poccmiickoit  Penepanyn
ot 16 mas 2011 r. Ne 373 (CoGpanue 3axonomarenncTea Poceniickoli Penepatiny,
2011, Ne 22, cr. 3169; Ne 35, cr. 5092; 2012, Ne 28, cr. 23608; Nt 36, cr. 4903;
No 50, ¢r. 7G70; Ne 52, ct. 7507; 2014, No 5, ct. 506), v B neasx gpuseleHUA
aJMUHECTPATHRHBIX pernaMeHToB (QenepalbHOR ciyX OBl 10 IKONOIKUSCKOMY,
TEXHOJIOTHYECKOMY ¥ aTOMHOMY HaJ30py B COOTBETCTBHE C IICCTAHOBISHUEM
[IpasutenscTBa Poccmiickoit Penpepaumu ot 26 wMaptra 2016 1. Ne 236
«O TpeboBaHUAX K IPENOCTABICHHIC B IEKTPOHHOI (opMe TOCYIapCTBEHHBIX
MyHuHOaIbHbIX  yoryr»  (CobpaHue  3akoHOJATENLCTBA — POCCHHCKON
Pepepamnu, 2016, Ne 15, ct. 2084) npuka3biBao:
YTBepauUThH npujiaracMpie H3MEHEHNH, KOTOpbie BHOCHTCH
B aIMHUHHUCTpATHBHBIE periaMeHTsl PeaepanbHoil CIyKObl M0 IKOIOIHYSCKOMY,
TEXHOJIOTHYECKOMY ¥ aTOMHOMY HA3CPY 10 NPSHOCTARICHUKD FOCY/IaPCTREHHBIX
YCIYr B UENSX (PUBEICHUS B COOTBETCTBHE ¢ 3aKOHONATEARCTBOM Poccuiickoi
Penepaimy B 4YacTH OOSCHEUERHS NPEAOCTABNEHAS TOCYRAPCTBEHHBIX YCIyI
B 3JIEKTPOHHOM (opme.
Bpuo pyxosonures e , _,,“N{fg ;4 A.B. Qepanodros
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IIpunoxenue
Kk npukazy ®PenepansHoi CiTyxOBI
110 PKOJIOTHYECKOMY, TEXHOJIIOTHYECKOMY

M aTOMHOMY Ha30py ¢ 4
ot Hicndes 20171 No DX

V3MeHeHMsl, KOTOpbIe BHOCATCS B aIMAHHCTPAaTUBHEIE PETJIAMEHTHI
®enepanbHOil CiyKO6bI 1O SKOJOTHIECKOMY, TEXHOJIOTHYECKOMY U aTOMHOMY HaJj30py
110 IPeJOCTaBIEHUIO TOCYJAPCTBEHHBIX YCIIYT B LENSIX MPHBEICHN
B COOTBETCTBHE C 3aKOHOAaTeI,cTBOM Poccuiickoit @enepannu
B 4aCTH obecIeueHus MpeJOCTaBlIeHNs TOCy 1apCTBEHHEIX YCIIyT
B 3JIEKTPOHHOH opMme

1.B AJMUHHCTPAaTHBHOM perjiamMeHTe ®denepanbHO CIIy>KOBI
0 9KOJIOTHYECKOMY, TEXHOIOTHYECKOMY H aTOMHOMY HaI30py MO MpeloCTaBICHHIO
rocyJapcTBEHHOM ycIyrm [0 Bbliade paspelleHHd Ha BeleHHe paboT
CO B3pBLIBUATHIMH MaTepUallaMd NPOMBILLIEHHOTO Ha3HAUYeHUsd, YTBEPXKICHHOM
npukazoM @efepanbHOil  CIyXOBl 10  3KOJIOTHYECKOMY, TEXHOJOIHYECKOMY
M aTtoMHOMy Hajzopy oT 16 ampems 2012 r. Ne 254 (3apeructpupoBaH
MuHncTepcTBoM  tocTuiuu  Poccumiickoii  @enepanmm 30 mas 2012 r,
peructpauuonssiii  Ne 24397), ¢ u3MEHEHMsMM, BHECCHHBIMM IIpUKa3aMH
®enepalbHOM CIIyKOBI 10 SKOJIOTHYECKOMY, TEXHOJIOTHIECKOMY ¥ aTOMHOMY Hai30py
ot 3 ampens 2013 Ne 136 (zaperucTpupoBaH MUHHCTEPCTBOM HOCTHIMH Poccuiickoi
®eneparmn 6 Mas 2013 r., perucrpaunonnsiii Ne 28326) m ot 25 ampens 2014 .
Ne 178 (3aperucTpupoBaH MunucrepcrtBoM locTHuuH Poccuiickoit ®exeparmu 3
mioHs 2014 r., peructparmonssrii Ne 32551):

1) B mynkre 13:

a) moce ab3ala 4eTBepTOro JOMOJIHATE ab3a1eM CIIEMYIOIIEro CONepKAHNUS:

«®DenepanbHbIM 3akoHOM 0T 6 ampens 2011 r. Ne 63-®3 «O6 31eKTpOHHOH
noxnucuy (Cobpanne 3akonHomatensctBa Poccmiickoit ®emepammu, 2011, Ne 15,

cT. 2036, Ne 27, ct. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668, No 27,
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cT. 3463, ct. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, ct. 65, Ne 26,
cT. 3889) (manee - Penepanbueblii 3ak0H Ne 63-O3 «O6 351eKTPOHHOM MOAMUCH ),

0) ab3awpl celbMOI, BOCBMOM U IEBSTHIN H3JI0XKUTH B CIIeAYIOLIEH peaaKiuu:

«TOCTAaHOBJIEHUEM [IpaBuTenbcTBa Poccuiickoit ®enepanuu
or 16 aBrycta 2012 r. Ne 840 «O mopsaxe momaum W paccCMOTPEHHS Xajnod Ha
pewenys u aeiictus (6e3neiicTBre) denepantbHBIX OPraHOB HCIIOJIHUTENILHOM BIACTH
1 X JAOIDKHOCTHBIX JHI, (eepabHBIX ITOCYAapCTBEHHBIX CIYXAaIIUX, JOJDKHOCTHBIX
JHI, FOCYyJapCTBEHHBIX BHeOIOMKeTHBIX (oHNOB Poccuiickoit Pepepanuu, a Taxke
I"'ocynapcTBeHHOM KOpIOpaluy 110 aTOMHOU 3Hepruu «Pocatom» H ee JIOJDKHOCTHBIX
aun» (Cobpanue 3akoHonarenbcTBa Poccmiickoit ®emeparuu, 2012, Ne 35, cr. 4829;
2014, Ne 50, ct. 7113; 2015, Ne 47, ct. 6596; 2016, Ne 51, ct. 7370) (manee -
nocraHoBieHue IlpaButensctBa Poccmiickoii @enpepanum ot 16 aprycra 2012 r.
Ne 840);

IOCTaHOBJICHHEM IIpaBuTenbcTBa Poccuiickoii ®eneparun
ot 25 aBrycta 2012 r. Ne 852 «O6 yTtBepxnenun [IpaBui HCIIONIB30BaHUS YCHIIEHHOM
KBAIM(UIMPOBAHHON 3JIEKTPOHHOW NOANMUCH TpH OOpalleHHH 3a MOJyYeHHEM
roCyJapCTBEHHBIX M MYHHMUMIAIBHBIX YCIYT M O BHECEHHWW U3MeHeHHs B IIpaBuia
pa3pabOTKH M YTBEpXXICHHUS aJMHUHACTPATHBHBIX PpErIaMeHTOB IPEIOCTaBICHHS
rocyaapcTeeHHbIx yciayr» (CoOpanue 3akoHonatenbcTBa Poccmiickoit ®Denepanuw,
2012, Ne 36, cT. 4903; 2014, Ne 50, cT. 7113);

nocta”oByieHneM IlpaBurensctBa Poccuiickoit @eaepanun ot 26 mapra 2016 r.
Ne 236 «O TpeboBaHHAX K IPEAOCTABICHUIO B JJIEKTPOHHOU (hopMe rocy1apCTBEHHBIX
1 MyHHIUNAIBHBEIX ycayr» (CobpaHue 3akoHomarenbcTBa Poccuiickoit Deneparium,
2016, Ne 15, ct. 2084).»;

B) a03allbl JeBSTHIH U JeCATHIA IPU3HATh YTPATHBIINM CHIIY.

2) ITyHKT 14 U3710XHUTH B CIEAYIONIEH peaaKIHu:

«14. Paspemenue BBIIAETCSI Ha OCHOBAaHWUHU 3asiBIeHUs (TpuiokeHne Ne 2
K Pernmamenty) u mnOpunaraeMelx K HeMy JOKYMEHTOB, IPeIyCMOTPEHHBIX
nyHKToM 14.2 PernameHTa, KOTOpble MOTYT INPEACTaBISATECS B TEPPUTOPHANbHBIE

OpraHbl P OCTCXHaA30pa HEIMOCPEACTBCHHO HIIA HaIlpaBJIATLCA ITOYTOBBIM




oTHpaBjicHHeM. 3asBlIeHHE M NpHUjiaraeMble K HeMy JOKYMEHTHI 3a4BHTENb BIPaBe
HanpaBUTh B (opMe 3JIEKTPOHHOTO JAOKYMEHTa, MOIMUCAHHOIO YCHJICHHOH
KBaJIA QULIIMPOBAHHON 3JIEKTPOHHOH NOANKCHIO yepes benepanbHy1O
rocyJapcTBEHHYIO HHGOPMALNOHHYIO CHCTEMY «EMUHBIN IOPTal roCynapCTBEHHBIX
¥ MyHMIMIATBHBIX YCIYT (QYHKIHH )».)».

3) HaummenoBaune pasgena  «llepedeHb  OCHOBaHMH NI OTKasa
B PACCMOTPEHHH JOKYMEHTOB, HEOOXOAMMBIX AJIS MPEJOCTaBIEHHS rocyAapCTBEHHOH
YCIYTH» TOCIIE CIIOB «JUIA OTKa3a B» NONMOIHUTE CIOBAMH «IIPHEME ).

4) NononHuts myHKTaMH 19.1-19.2 cnenyroiuero conep>kaHus:

«19.1. OcHoBanusIMH IS OTKa3a B IIpueMe 3asgBUTENIbHBIX JAOKYMECHTOB
HEIIOCPEACTBEHHO B TEPPUTOPHANBHOM yIpaBiieHHH PocTexHan3opa ABJIAOTCS:

a) 3asABHTENbHBIE JOKYMEHTHI IIPEACTaBJeHbl B TEPPUTOPHUANBHBIA Oprad
PocTexHaA30pa He 10 MECTY Be/ieHus pador;

) mpeCTaBIeHHBIE 3aBUTENbHBIE JOKYMEHTbI HE IOANAI0TCSA MPOYTEHHUIO.

19.2. OcHoBaHWeEM JJid OTKa3a B IpUEME 3asABHUTEJIBHBIX JTOKyMEHTOB IIDH
TIpe/ICTaBJICHAN 3asBUTEIBHBIX JOKYMEHTOB B BHAE CHOPMHPOBAHHOTO 3JIEKTPOHHOIO
mena uepe3 «EmuHBIA TOpTan TOCYJApCTBEHHBIX K MYHHIMIAIbHBIX yCIyT
(byHKUHMIA)» SBISETCS OTCYTCTBHE TMOATBEPKICHHS AeHCTBUTENBHOCTH YCUIIEHHOH
KBATA(PHIUPOBAHHON 3JIEKTPOHHOW MTOATHCH.

Ilpu nmonaye JOKyMEHTOB B SJIEKTPOHHON (opMe TOBEPEHHOCTh NPEACTABIIETCA
B BHZE 3JIEKTPOHHOTO JOKYMEHTa, IOIIHCAHHOTO YCHIIEHHOH KBalu(UUHPOBaHHOH
3JIEKTPOHHOW TOANHUCHIO MPEACTABIIAEMOr0 JINNA.».

5) IlynkT 23 HONONHUTH ab3alaMy CIIEYIOMEro CONepKaHUs:

«PocTexnam3opoM obecreynBaeTcs:

YCIIOBMs /1Jisi GeCTIPEISITCTBEHHOTO JOCTYNa i CaMOCTOATENBHOI0 MEPEABIKCHIA
MHBATAAOB (BK/II0Yas MHBATHIOB, HCIOIB3YIOMMX KPECHa-KONSACKA M Ccobak-
NPOBOJHMKOB) MO 3JaHAI0 M MOMELICHHAM, B KOTOPbIX NPEAOCTABILAIOTCA
rocyJapcTBEHHBIE YCIYTH (OMeEIIeHHs OOOpYAYIOTCS PacIIMPEHHBIMM IPOXOAaMH,

BXOJ B 37aHAe 00OpyAyeTcs ClenraibHbIM IaHIycoM);
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CONPOBOKICHHE MHBAIMAOB, HMEIOIUX CTOMKHME PacCTPOHCTBA QYHKIMM 3pEHUS
M CaMOCTOATENBHOTO IepelBHKEHHs, M OKa3aHHe WM IOMOIM Ha o0OBeKTax
COLIMANBHOM, HHXXEHEPHON U TPAaHCIOPTHOH UHPPACTPYKTYP;

IONMycK Ha OO0BEKTHl COOaKU-NPOBOJHMKA MPH HAIMYUH JOKYMEHTa,
MOATBEPKIAIONIET0 €€ ClenuanbHoe OoOydeHHMe M BhIaBaeMoro mo ¢opme
U B IOpAAKE, KOTOpble ONpelensiorcss (enepaqbHbIM OPraHOM MCIOJIHUATENbHOH
BIIACTH, OCYIIECTBJISIOMNM (QYHKLHH [0 BEIpabOTKe M pealM3allii ToCyAapCTBEHHOH
TIOJITHKHA M HOPMaTHBHO-TIPABOBOMY PEryJIMPOBaHHMIO B Cepe COLMANBHON 3aIlUTHI
HaceJeHus;

coleiicTBMe WHBAIMAY TpH BXOAE€ B 3JaHME MW BBIXOJAE€ U3 HErO,
MHQOPMHPOBAHKE MHBAIHIA O JOCTYIIHBIX MapIIpyTax OOLIECTBEHHOTO TPAHCIIOPTA.
Ha cTOsiHKE aBTOTPAHCIOPTHBIX CPEACTB OKOJIO 3AaHHM PocTexHamsopa, B KOTOPBIX
NPeOCTABJIAIOTCS TOCYAapCTBEHHBIE YCIYTH, BhIAENAETCS He MeHee 10 mpoieHTOB
MecT (HO He MeHee OJHOTO MecCTa) AJS MapKOBKH CIIEIHalbHBIX aBTOTPAHCIOPTHBIX
CpeICTB MHBAIHIOB.».

6) JIONOJHUTE MyHKTaMu 26.1, 26.2 cieayromero CoaepxKanus:

«26.1. 3agsutensM oOecrneunBaeTcs BO3MOXHOCTh I10Ja4d JIOKYMEHTOB
B JJIEKTPOHHOM (opMe C HCIONB30BAHMEM HH(OOPMAMOHHBIX  PECYpCOB
TeppUTOpHAIBHBIX opranos Poctexnmamsopa B cetu HMHTepHeT, a TaKxke
C MHCIONb30BaHHEM (enepanbHoil rocyzapcTBeHHOH HHGOPMAIMOHHOW CHCTEMBI
«EOuHBI TIOpTAan TOCYHApCTBEHHBIX M MYHHUMIAIBHBIX YCIOyr (GyHKuui)»,
HONMCAHHEIX YCHJICHHOW KBaTU(PUIIPOBAaHHOM MOIIIHCHIO.

IMogaua IOKYMEHTOB B 3JEKTPOHHOH (opMe, KOTOpHIE COJepXkarT CBeNEHHMS,
COCTABJIAIONIHE TOCYIapCTBEHHYIO TallHy, HE MpeayCMOTPEHA.

26.2. Tlpu mpemoCTaBieHHM YCIyr B DJJIEKTPOHHOH (opMe MOCPENCTBOM
«EgMHOro mopTaja TIOCY[JapCTBEHHBIX X MYHHIMNAJBHBIX YyCoyr (QyHKImii)»
3asBUTEI0 0OecreunBaeTCs:

a) mony4eHue MHGOPMAIUHY O TIOPAAKE H CPOKAX MPENOCTABICHUS YCIYTH;

6) 3amMch Ha TpHeM OIS [OJaYd  3asBJEeHHS O TPeJOCTaBICHHM

roCyJJapCTBEHHOM YCIIyTH;




B) popMHpoBaHue 3asBIeHNS O IPEAOCTABICHUM TOCYJaPCTBEHHON yCIIyTH;

I) IpHEM ¥ PErMCTpalys 3asBICHHS M MHBIX JOKYMEHTOB, HEOOXOIUMBIX I
IpeI0CTaBJIeHUs TOCYAapCTBEHHOM YCIIYTH;

1) moJIy4eHHe pe3yibTaTa IPeIoCTaBIeHUs TOCY1apCTBEHHOM YCIIYTH;

e) mojyd4eHHe CBEIEHUH O XOoJe BBINOJHEHHS 3asBICHHS O HPEIOCTABICHHH
roCyIapCTBEHHOH YCIIyIH;

) OCYIIECTBJIEHHE OLEHKM KadyecTBa IIPEeJOCTaBIEHHs TIOCYAapCTBEHHOH
yCIIYTH;

3) gocyne6Hoe (BHecymeGHOe) oO)xanoBaHHMe pElIEHMA H  JCHCTBHH
(6e3neiicTus) PocTexnanzopa, 0KHOCTHOTO uia PocTexHanzopa.».

7) HaumeHnoBanue paszena Il n3noxuts B claeayromen peJakiuu:

«I11. CocTas, mOCIIEOBATENBHOCTD U CPOKH BBIIIOJIHEHHS 8 JMUHUCTPATHBHBIX
npouenyp (neicTeuit), Tpe6boBaHNUA K HOPAIKY HX BBIIOJHEHUS, B TOM YHCIIE
0COBEHHOCTH BHINOJHEHNS aJMAHHCTPATHBHEIX MpoLeayp (IeicTBUil) B SIEKTPOHHOH
bopme».

8) Btopoii aG3ar] myHKTa 28 M3JI0KHUTh B cieaymwoole peaakuuy:

«- TpHeM M PpETHCTpallds 3alpoca M HHBIX JOKYMEHTOB, HEOOXOIMMBIX
IJIS TIpEIOCTaBIEHHS TOCYJApPCTBEHHOM YCITyTHY.

9) MomonuuTth MyHKTaMH 29.1 — 29.3 cneayromero coaepxaHus:

«29.1. ®opMmupoBaHHe 3ampoca 3agBHTEIEM OCYIIECTBISETCA IOCPEICTBOM
3allOJHEHHMs 3JIEKTPOHHO#M (opMbl 3ampoca Ha «EquHOM mopTane rocyJapCTBEHHBIX
¥ MYHHUIHIAIBHBIX yCIyT (QyHKIMH)».

Ha «EnuHoM rmopTajle TOCYAApCTBEHHBIX M  MYHHUIHUNAIBHBIX  YCIIYT
(byukuumit)», o¢unuagbHOM caiite PocrexHanzopa  pasMEIIAKOTCA o0pas3iibl
3aroJIHEHHUS JIEKTPOHHOH (GOPMEI 3ampoca.

®dopMaTHO-JTOrHYecKas IpoBepKa CHOPMUPOBAHHOTO 3aIPOCA OCYIIECTBIIACTCS
aBTOMATHYECKH.

29.2. TIpu opMHpPOBAHHH 3aIPOCa 3AIBHTENIO 0OeCIEYnBaCTCS:
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a) BO3MOXXHOCTh KONMPOBAaHUS M COXpaHEHHUS 3alpoca M HWHBIX JTOKyMEHTOB,
yKa3aHHbIX B TyHKTe 1[4 PernaMmeHta, HeoOXOAUMBIX Ui MPEAOCTABICHHS
roCy/1apCTBEHHOM yCIIyTH;

©) BO3MOXKHOCTh Te4aTH Ha OyMaKHOM HOCHUTEINe KOIHUHU 3NEKTPOHHOH (GOpMEI
3ampoca.

29.3. B uensix mHpeoocTaBleHUS TOCYZApCTBEHHOH YCIYTH OCYIUECTBISAETCS
IpHeM 3asBUTeNIel 10 MpeiBapUTEIbHON 3aIIiCH.

3anuch Ha IpHeM [NPOBOAUTCA  mHocpeAcTBoM «EamHOro  moprana
rOCYJapCTBEHHBIX U MyHUIIUTIANBHBIX YCIYT ((YHKIHH )».

Teppurtopnanshble opranbl PoctexHan3opa He BIpaBe TpeOOBaTh OT 3asBHTENS
COBEpILEHUS] WHBIX JEHCTBHUI, KpOME IPOXOXIEHHS aBTOPH3AllMM B COOTBETCTBUHU
C HOPMAaTUBHBIMH TMpaBOBbIMH akTaMu Poccuiickoit ®Denepanmn, ykazaHus Ied
IpueMa, a TakXke MpeloCTaBIeHHUsS CBEJCHHH, HEOOXOAWMBIX HJisi pacdera
IUTATETIbHOCTA BPEMEHHOTO HHTepBajia, KOTOpHIA HeoOxomumo 3a0pOHHpOBATH IS
npHeMa.».

10) Haumenosanue pasnmena «lIpumeM 3asgBUTENHHBIX TOKYMEHTOB)» H3JI0KHUTH
B CIelylOIlel peJaKiIuy:

«[lpuem u perucrTpamus 3ampoca M HHBIX JOKYMEHTOB, HEOOXOIMMBIX
JUTSI IPEOCTaBIeHHs TOCYAapCTBEHHON YCIyTH.

11) B mynxkre 30:

a) AO3a1] nepBbIid U3JNOXKUTH B CIEAYIOUIEH pelaKIuu:

«30.IIpn oTcyTcTBMM OCHOBaHM, yKa3aHHBIX B ImyHkTax 19.1, 19.2
Pernamenra, 3asBleHHE PETUCTPUPYETCS NOHKHOCTHBIM JIMLIOM TEPPUTOPHAIBLHOTO
oprana PocrexHnan3opa, OTBETCTBEHHBIM 3a [IPHEM 3aSBUTEJIBHEIX TOKYMEHTOB, B JI€Hb
€ro IMOCTYILICHHUS. »;

0) nomoaHUTH ab3aleM ClIeyIOLEero CoaepKaHus:

«OcHOBaHUS N OTKa3a B TIpHeMe  3asBHUTEIbHBIX  JOKYMEHTOB,
IpeICTaBIAEMbIX IOYTOBLIM OTIIPABJIEHUEM, OTCYTCTBYIOT. ).

12) Honmonuuts mynktamu 30.1 — 30.3 cneayroiero comep>xaHus:
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«30.1. Tlpu nocTyIUTeHNH 3asBUTENBHBIX JOKYMEHTOB B 3JEKTPOHHOH (opMe,
HOANMCAHHBIX  YCHJICHHOW  KBaIM(HUIUPOBAaHHONH  3JEKTPOHHOM  MOIIHCHIO,
YIIOJITHOMOYEHHOE JIO0JDKHOCTHOE IPOBOJUT IIPOLEAypYy NPOBEPKH ACHCTBUTEILHOCTH
YCHJICHHOH KBaJM(pULUUPOBAHHON 3NEKTPOHHOM IOMIHUCH, IIPeXyCMaTPHUBAOLLYIO
HIpOBEPKY COOJIIONEeHHs YCNOBHH, yKa3aHHBIX B cTarbe 11 PenepanpHoro 3akoHa
Ne 63-03 «O06 >71eKTPOHHOM MOIITUCHY.

B cioy4yae ecnu B pe3yibTare HPOBEPKU YCHUJIEHHOW KBaJM(pUIUPOBAaHHOU
3JIEKTPOHHOHW TOANMCH BBIABIEHO HECOOJIOAEHHE YCTAaHOBJICHHBIX YCIIOBHH
IpU3HAHUSA ee JNeHCTBUTENbHOCTH, YIOJTHOMOYEHHOE IOJDKHOCTHOE JIMLIO B TE€YEHHE
Tpex paboumx MHEH co AHS 3aBepIICHHUS [POBEIEHUS TAKOH IIPOBEPKH NPHHHUMAET
pemieHHe 00 OTKa3e B pacCMOTPEHMM 3asBICHHMS M HAIpPaBiseT 3asBUTEINO
yBeloMIIeHHe 00 3TOM B JJIEKTPOHHOM (opMe ¢ yKazaHHEM IIyHKTOB cTaThu 11
®enepanpHoro 3akoHa Ne 63-03 «O06 31eKTpOHHON NOAMUCH», KOTOpBIE MOCITY>KHIIH
OCHOBaHHUEM IS IIPUHATUS YKA3aHHOTO PELIECHMUS.

VYBenoMiieHHe MOAMUACHIBAETCS YCHJICHHOW KBalU(UIIMPOBAHHONW 3JIEKTPOHHOMN
HOMAIMKCHI0 TOJDKHOCTHOTO JIMIa TeppUTOopHaibHOro oprana PocrtexHansopa
U HampaBliseTcs B JH4YHBIA kaOuHeT 3asBuTens Ha «EauHOM 1noprane
rOCYJapCTBEHHBIX M MYHULMMATBHBIX YCIYyT (QyHKIUH )».

30.2. Tlpun momydyeHHH 3ampoca B 3JIEKTPOHHOH (opme B aBTOMATHYECKOM
peXXHMe OCYIIeCTBIISIeTCS (POpPMATHO-IOTUYECKUH KOHTPOJbL 3alpoca, IpoBepseTCs
HaJIM4Yhe OCHOBAHMU JUIA OTKa3a B IpUeMe 3arpoca, yKa3aHHbIX B IyHKTax 19.1, 19.2
PernamenTta. Ilpd OTCYTCTBHH YKa3aHHBIX OCHOBAaHMI 3asBHTENI0 COOOIaeTcs
IPHCBOCHHBIA 3allpoCcy YHHUKAIbHBI HOMEp, [0 KOTOPOMY B COOTBETCTBYIOIIEM
pazzeie «EquHOro mopTana rocyAapCcTBEHHBIX H MyHHIUIAIBHBIX YCIyT (pyHKIui)»
3agBHUTENIO OyIeT IpefocTaBieHa HWHpoOpManus O XOAE BBINOJHEHHsS YKa3aHHOI'O
3ampoca.

ITocre perucTpanuu 3alpoc HaANpaBISETCs B CTPYKTYpHOE IOApas[eleHHUe,
OTBETCTBEHHOE 32 NPEJO0CTaBJICHNE FOCYy 1apCTBEHHON YCIYTH.

30.3. Ilocine mpuHATHS 3ampoca AODKHOCTHBIM JIMLOM, YIOJIHOMOYEHHBIM

Ha MIMpeaoCTaBJ/ICHUC FOCy,Z[apCTBeHHOﬁ YCJIyru, craryc 3arpoca B JINYHOM KaOHuHeTe



3agBuTeNs Ha «EIMHOM mopTajle TOCYJAapCTBEHHBIX W MYHULHUMNAIBHBIX YCIYT
(pyHKIMIT)» OOHOBNSETCS JO CTATyCa IPHHSITON.

B kadvecTBe pe3ysbTara MpeJOCTaBIEHHUs TOCYAapCTBEHHOH YCIyTH 3asBHTENb
10 ero BeICOPY BIpaBe MOJYYUThH paspelleHHe B (GopMe 3JIEKTPOHHOTO JOKYMEHTa,
MOJIIKCAHHOTO YIIOJHOMOYEHHBIM TOJDKHOCTHBIM JIMIIOM TEePPUTOPHAIBHOIO OpraHa
PocTexHag3opa ¢ WCIONb30BAHHEM YCHJIEHHOW KBATN(HIMPOBAHHONW 3JEKTPOHHOM
TOJTIMCH. ».

13) Jomonauth mynktamu 31.1, 31.2 cnenyromero conepxxanusi:

«31.1. 3asgBuTens,  BIOpaBe MOIYYUTh  PE3YJbTaT  NPENOCTABICHHA
roCyIapCTBEHHON YCIYyrH B (OpMe 3JIEKTPOHHOTO IOKYMEHTa B TE4Y€HHE CpOKa
JeHCTBUS pe3yibTaTta MpeloCTaBlIeHus TOCYyJapCTBEHHOHN YCIYTH.

Hudopmamms o xoxe NpedoCcTaBlIeHUs rocyJapCTBEHHON YCIyI'H HalpaBIsieTCs
3aSBUTEI0 TEPPUTOPHAEHBIM opraHoM PocTexHal30pa B CpPOK, HE IpPEeBBIMIAIOIIIH
OJJHOTO pabodero JHs Mocie 3aBepIlieHHs BhIIIOJIHEHUS COOTBETCTBYIOIIErO NeHCTBHS,
C HCIOJB30BaHUEM CpeACTB «ENMHOTO mopTana rocyAapcTBEHHBIX U MyHHULUIIAJIBHBIX
yeiryT (GyHKIUR )».

31.2. TIpu npemocTaBiieHMH T'OCYAapCTBEHHOHN YCIYyTH B 3JIEKTPOHHOH (opme
3asIBUTEJIIO MOT'YT OBITH HAIIPABJICHBI:

a) YyBeIOMJIEHHE O 3allCH Ha INpuUeM B TEPPUTOPUANIBHBIA OpraH
PoctexHanzopa;

0) yBeIOMJIEHHE O TIpUEMe M PETrUCTpalUH 3asBIeHHS ¥ HHBIX HOKYMEHTOB,
HEOOXOAUMBIX JIJIS MPeIOCTaBIeHUS TOCYJapCTBEHHOM yCIIyTH;

B) yBeIOMJIEHHE O Hauajle IpoUeAyphl MpeNoCTaBIeHHsS TOCYAapCTBEHHOM
YCIIYTH,

r) yBelomiieHHe 00 OKOHYAaHWUHM MPEIOCTABICHUS TOCYNapCTBEHHOM YCIyTrH
1160 MOTHBHPOBAHHBI OTKa3 B IIpUeMe 3asBl€HHS M HHBIX [TOKYMEHTOB,
HeOOXOAUMBIX JIJIS TPEeOCTaBIEHUS TOCYJapCTBEHHOM YCIIyTH,

1) YBEeIOMJIEHHE O pe3yJbTaTaX pPacCMOTPEHHUS IOKYMEHTOB, HEOOXOOMMBIX

IUIS IPEOCTABJICHHS TOCYJapCTBEHHON YCIIyTH,
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€) YBEOOMJICHHe O BO3MOXXHOCTU TIOJIyYUTh pe3yJbTaT MNpeAoCTaBICHM
rOCyJapCTBEHHOH YCIyrn au060 MOTUBUPOBAHHBIA OTKa3 B IpelOCTaBIIEHHH
roCyJapCTBEHHO! YCIYTH,

XK) yBeIOMJIeHWE O MOTHBHPOBAaHHOM OTKa3e B  IIPeJOCTaBICHUU
rOCyJapCTBEHHON YCIYTH.».

14) Pazgen V u310XUTh B CIeAYIOLIEH peaaKIin:

«V. ocynebHslii (BHECYNEeOHBIN) MOPSIIOK 00XKaloOBaHUS
pellleHn# U nericTBul (6e31eficTBUA) OpraHa, NpeaoCTaBIsAIOIIEro
rOCyJapCTBEHHYIO YCIYTY, a TaKXKe ero JOJKHOCTHBIX JIUII

HWndopmanus 1iis 3asBuTeINs
0 ero Ipase MoAaTh kajuo0y Ha pelnenue U (wim) nercreue (Oe3neicTBue)
beneparbHOTO OpraHa HCIOJHUTENBHON BIACTH U (WJTH) ero JOJDKHOCTHBIX JIUIL,
(benepanbHBIX TOCYAAPCTBEHHBIX CIIyXKaIHX,
IPH IIPEIOCTABICHUU TOCYJapCTBEHHOHN YCIYyTrH

44, 3agBuTeNM MOTYT OOpaTHThCA C >kanmoboil Ha aeilicTBus (6e3neiicTBHe)
PoctexHan3opa, ero JOKHOCTHBIX JIMI ¥ PEIIeHUs, IPUHATHIE (OCYIIECTBIIEMEIE) B

XO0JIe MpeOoCTaBlIeHH TOCYJapCTBEHHOM yCiIyru (aanee xanoba).
[IpeameT sxanobmb1

45. Tlpemmetrom pocyneOHOro (BHecyaeOHOro) oOKaJlOBaHHS [EHCTBUHI
(6e3meiicTBusA) PocTexHan30pa U €ro JOMKHOCTHBIX JIUI] SBJSIOTCS, B TOM YHCIIE:

a) HapylIeHHWe CpOKa perucTpanyi 3ampoca 3asBHTENA O INPeAOCTaBICHUH
roCyAapCTBEHHOM YCIIyTH;

6) HapylIeHHe cpoKa MPeIOCTaBIeHUS I'OCY 1apCTBEHHOHN YCIIYTH;

B) TpeGOBaHKe y 3aABUTENS JOKyMEHTOB, HE MPEAYCMOTPEHHBIX HOPMATUBHBIMU
IpaBOBBIMU akTamu Poccuiickoit @enepanuu Aas NpeAoCTaBICHUs IOCy1apCTBEHHON
yCITyTH;

I') OTKa3 B NpueMe JOKYMEHTOB, IIPEIOCTAaBIIEHHE KOTOPBIX MPELyCMOTPEHO
HOpPMAaTHBHBIMH IpaBOBEIMH akTamu Poccuiickoli ®enepauuu A IPeNOCTaBIEHUS

rocy1apCTBEHHOH YCIIYTH;
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1) OTKa3 B MPEAOCTaBICHUH rOCYIapCTBEHHON YCIyr', €CIIM OCHOBAaHUS OTKa3a
He TpeayCMOTpeHbI (efiepabHBIMY 3aKOHAMM M IPHHATHIMHA B COOTBETCTBHM C HUMHU
MHBLIMH HOPMaTHBHBIMH NPaBOBbIMH akTaMH Poccuiickoit @enepannm;

¢) TpeGoBaHWe C 3asBUTENS INpPH IPENOCTABICHHH TOCYAapCTBEHHOW YCIYrH
IJ1aThl, HE MPEJYyCMOTPEHHOW HOPMAaTHBHBIMH MpPaBOBBIMM akTamu Poccumiickoit
®epnepanuuy;

k) oTka3 PocrexHamzopa uiM JAOJDKHOCTHoro mumua PocrexHamzopa B
MCIPABJICHUM [OMYLIEHHBIX ONEYaTOK M OMmHMOOK B BBIIAHHBIX B pe3ynbrare
IpeNOCTaBIEHUs] TOCYAapCTBEHHOH YCIYTM JOKyMeHTaX Jub0 HapylieHue

YCTaHOBJICHHOI'O CpOKa TaKHUX HCHpaBHeHHﬁ.

OpraHsl rocy1apCTBEHHO! BIacTU
M YIOJHOMOYEHHBIE HA PaCCMOTPEHHUE XKaI00b!l JOJDKHOCTHBIE JIHIIA,
KOTOPBIM MOXeT OBITh HalpapJieHa kanoba

46. Xanoba paccmarpuBaercs PoctexHaq3opoM B cOOTBETCTBUM C IIpaBuiamu
IIOJ]a4d U PacCMOTPEHHs Kano0 Ha pelueHus H neficteus (6e3neiicTre) denepanbHbIX
OpraHOB HCIOJHMTENbHOM BJIACTH M HMX JO/DKHOCTHBIX JIHI, (elepanbHbIX
TOCYJapCTBEHHBIX CITY)XAIUUX, JOJDKHOCTHBIX JIHI FOCYapCTBEHHBIX BHEOHOKETHBIX
donnoB Poccuiickoit dDenepanun, a TaKKe ['ocynapcTBeHHOM KOpIOpalyMH 110
aromHoit dHeprum «PocaroM» H® €€ JO/DKHOCTHBIX JIHIL, YTBEPXICHHBIMU
IOCTAaHOBJICHUEM IIpaButenncTBa Poccuiickon denepaunn
ot 16 aBrycra 2012 r. Ne 840 (manee — [IpaBuina). |

Xano6sl Ha gefictBus (6esneiicTBue) mo/pkHOCTHBIX null Poctexnamsopa (3a
HCKIIIOUEHHUEM 3aMECTHTENEH PYKOBOIUTENS) IPH NPEOCTaBICHNH T'OCY1apCTBEHHOM
YCIYyTHW  HampaBiIAIOTCS  YNOJIHOMOYEHHOMY  3aMECTUTENI0  PYKOBOAWTEA
PocrexHnazasopa.

Xano6pl Ha pelneHus, MPUHATBIE 3aMeCTHTENs pyKoBoauTens PoctexHaasopa,

paccMaTpuBalOTCs HEIOCPEACTBEHHO pyKoBoauTeeM PocrexHanzopa.
IMopsimok MOAa4y H pacCMOTPEHHMS K00kl

47. YKanob6a nojaercs B muchbMeHHOH QopMe Ha GyMa)XHOM HOCHTENE, B TOM

YHCJIC IpH JIHYHOM NPUEME 3asiBUTEIA, HIH B 3JICKTPOHHOM BHAC.
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48. Tlpuem xano6 B IUCbMeHHOH opme ocymectsisercs PocrexHansopom
B MeCTe IPeI0CTaBIeHNUS TOCYy1apCTBEHHOM YCIYTH.

Bpema npuema >alo6 COBHAajaeT €O BpeMEHeM IpHeMa 3aiBHTENbHbIX
JIOKyMEHTOB Ha IPEIOCTaBIECHHE I'OCYIapCTBEHHON YCIIyTH.

Xano6a B mucbMeHHOM ¢GopMe MOXeT ObITh TaKKe HampaBlieHa [OYTOBBIM
OTIIPABJICHHUEM.

B cmydae mogauyd kanoObl NpH JHYHOM MpUeMe 3asBUTENL IIPENCTABIACT
IOKYMEHT, YIOCTOBEPSIOMHAH €ro JHYHOCTh B COOTBETCTBHU C 3aKOHOAATENILCTBOM
Poccutiickoii denepanuu.

49. B ciydae eciu jxanoba IOAAeTCs 4epe3 MPeACTaBUTENs 3asBHTENA TAKKe
IIPE/ICTABIAETCS JOKYMEHT, NOATBEPKIAOMHUA IOJHOMOYHSA Ha OCYIIECTBICHHE
JdeficTBUHi OT HMMEHHM 3asBUTENA. B KadecTBe [OKyMEHTa, IOATBCPXKIAOIIETo
TOMTHOMOYMS HA OCYLIECTBICHHe NeHCTBHM OT MMEHH 3asBHTENsA, MOXeET ObITh
IpeIcTaBcHa:

a) obOpMIEHHas B COOTBETCIBHM C 3aKOHOJATenbcTBOM Poccuiickoi

denepanuy JOBEPEHHOCTH (M1 GH3UYECKUX JIHLL);

6) oQopMIeHHas B COOTBETCTBUM C 3aKOHOJaTelnbcTBoM Poccuiickod
Dejiepalliyl TOBEPEHHOCTD, 3aBepeHHas IeYaThio 3asBUTEN (IIPH HAMIUHU IevaTH)
M TOINHCAHHAas pYKOBOAUTENEM 3asdBHTENs WM  YIOJIHOMOYEHHBIM  3THM
PYKOBOAUTENEM JULOM (NI IOPUANYECKHX JIHLL);

B) KONMMS pelleHHs O HasHauyeHMH WM 00 wu3bpannn aubO ImpHKasa
0 Ha3sHAa4YeHHM (PM3HMYECKOTO JIMIA Ha JODKHOCTb, B COOTBETCTBHM C KOTOPBIM TaKkoe
dusuueckoe sMuo o6naZaeT NpaBoM JAeHCTBOBATH OT MMEHH  3asBUTEI
0€e3 JOBEPEeHHOCTH.

50. B onmexTpoHHOM BHJe kaloba MOXeT OBITh II0JaHa 3asBUTENEM
IIOCPEICTBOM:

a) cetn UaTepHeT, oduIMansHoro caita Poctexnansopa;

6) demepanpHOHl TOCYapCTBEHHOH HMH(OPMAIMOHHOW cucTeMbl «EnuHBIA

IIOPTAl FOCYJAPCTBEHHBIX I MyHHIMIATBHBIX yCIIyT (GyHKIHIA)»;
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B) mopTana (eleparbHOM TroCyJapCTBEHHOH HMH(GOPMALMOHHOH CHCTEME,
obecneunBaroleil mpouecc gocyaeGHoro (BHecyae6HOro) obXaloBaHUS pellICHUH
u IeiictBuil (6e3MeHCTBHS), COBEPUICHHBIX NpPH IPENOCTABIEHUH TrOCYAapCTBEHHBIX
¥ MYyHUIMOAIBHBIX YCIYT OpraHamy, IIPeJOCTaBISIOMMMH TOCY/JapCTBEHHbIE
¥ MyHHIMIAIbHBIE YCIYyTH, KX JODKHOCTHBIMH JIMLAMH, TOCYJapCTBEHHBIMU
¥ MYHHIMIAILHBIMH CTyXallUMH C HCTIONb30BaHUEM CeTH VIHTepHeT.

51. Ilpu monmade *anobsl B ONEKTPOHHOM BHAE NOKYMEHTHI MOIYT OHITH

OpeacTaBJICEHbl B q)opme SJIEKTPOHHBIX HOOKYMEHTOB, HNOAIIMCAHHBIX 3JIeKTp0HHOI71

MONNHCHI0, BHA KOTOPOHl NpPEeLyCMOTPEH 3aKOHOJATenbCcTBOM  Poccuiickoi
denepaluy, NpH 3TOM JOKYMEHT, YAOCTOBEPSIOIMMH JHYHOCTh  3aABUTEIIS,
He Tpedyercs.

52. XKanoba moinkHa COnepKarh.

a) HAWMEHOBAHME OpraHa, IPEJOCTAaBJIAIOMIEr0 TOCYJapCTBEHHYIO YCIyTY,
JTOJDKHOCTHOTO JIMI[a OpraHa, IpefoCTaBISAIONIEro TrocylapCTBEHHYIO —YCIYIy,
pelneHus u AeiicTBus (Ge3eicTBIE) KOTOPHIX 00KAYIOTCS;

6) GaMHINIO, UMs, OTYECTBO (IIpM HAIMYMH), CBEIEHHS O MECTE XHUTEILCTBA
3asBUTENs - (PU3MIECKOTro Juua TM00 HAMMEHOBAaHHE, CBEICHUS] O MECTEe HaXO0XICHUS
3asBUTENS - IOPHAMYECKOTO JIWIA, a TaKKe HOMep (HOMepa) KOHTAaKTHOro TenedoHa,
ampec (aapeca) SJIE€KTPOHHOM MOYTH (NPH HAIWYHUK) U MOYTOBBIH aJpec, 0 KOTOPHIM
I0JDKeH OBbITh HANpaBJieH OTBET 3asBUTENMIO (33 MCKIIOUEHUEM cily4as, Koraa )ajoba
HaIpaBseTcs TIOCPEACTBOM noprana benepanbHON roCyIapCTBEHHOR
HHGOPMauOHHON CHCTEMBI, obecrnieunBaoLIEH mpolecc Jaocyae6Horo
(BHecye6HOro) 06KanoBaHHs pelleHHH H JeHcTBHH (Ge3nedCTBUS), COBEPIICHHBIX
MpH TpPEeNOCTaBIEHHH TOCYIapPCTBEHHBIX W MYHULHNANBHBIX YCIYyr OpraHamy,
IIPeOCTaBISIOIMMH rocyJIapCTBEHHbIE 7§ MYHHUIUTIAbHBIE yCITyTH,
UX MOJDKHOCTHBIMM JIMIIAMM, TOCYJApPCTBEHHBIMH M MYHHIMITAJBHBIMHU CITy>KallMMHU
C UCIIONIB30BaHUEM ceTH MHTepHeT);

B) cBemeHHss 00 OOXalTyeMBIX pEIIEHHSX W JSHCTBHAX (Ge3neiicTBUN)

POCTCXHaII30pa, JOJIKHOCTHOTO Jmna PocreXHa/:Bopa, MIpeaoCTaBJIAIOUICTO

roCyIapCTBEHHYIO YCIYTY,
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r) JOBOIBI, Ha OCHOBaHWH KOTOPBIX 3asBHTEb HE COIJIaCeH C PEHICHHEM
u nefictBusMu (6e3zmeiictueM) PocTexHan3opa, JOIKHOCTHOTO Jia PoctexHansopa,
IpeIOCTaBISIONIEro rocyAapCTBEHHYIO YCIYTY.

3asBUTENEM MOTYT OBITh MpPEACTABIEHBl JOKyMEHTH (NIpH HaJIH4YHH),

NOATBEPXKAAIOLIKE JOBOIBI 3aIBUTENIS, THOO MX KOTIMH.
CpoKHu pacCMOTpEHHS KanoOsl

53. JKanoGa, mnoctymuBmias B PocTexHan3op, MOMJIEKHUT pPErucTpalyy
He mo3JHee cieaylolero pabouero qHs ¢ MOMEHTA €€ MOTyYeHHUS.

B cayuae ecnu xanoba mojaHa 3asBHTeleM B PocTexHan3op, B KOMIETEHIMIO
KOTOPOTro He BXOIUT NMpHHSTHE DEIIeHHs 10 Xanobe, B TedeHue 3 pabodux [HeH
CO [HS ee PerMCTPalMM YKa3aHHbIH OpraH HaIpapliseT xano0y B YIOJIHOMOYEHHBIH
Ha ee pAacCMOTPeHHEe OpraH ¥ B IHChbMEHHOH Qopme HMHQOpMHUpYeT 3asBUTEINS
0 IepeHanpaBJIeHIH Kal00bl.

IIpy 3TOM CpOK PacCMOTpEHHS *XanoObl HCYMCIAETCS CO IHSA PEerHCTpanyu
’aJI00BI B YIIOJIHOMOYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

54. Xano6a, moctynuBmas B PocTexHaa30p, IOMIEKHUT PacCMOTPEHHIO
JO/DKHOCTHBIM JTHIIOM, HaJeleHHBIM MOJHOMOYHMSMH II0 PACCMOTPEHHIO Xanob, B
TeueHMe MATHAAIATH paboumX JHEl Co JHS ee PEeruCTpalHy, a B Clly4ae 00XKaloBaHUs
oTtkaza Pocrexnaasopa, HokHOCTHOTO MHIa PocTexHansopa B IpueMe JOKYMEHTOB Y
3asBUTENS JHOO B MCIPABIEHHH IOMYIIEHHBIX OIEYaTOK M OMMOOK WM B Ciy4ae
06>XalOBaHUS HapyLIEHHs YCTAHOBJICHHOTO CPOKA TaKUX MCIPABJICHHH - B TCUCHHE

ISATH pabouMx JHEN Co JHs €€ PEruCTpaluy.

IlepedeHs OCHOBaHMIA s IPHOCTAHOBIIEHHS PACCMOTPEHHS JKaloObI
B cJIyYae, eClIi BO3MOXXHOCTb IPHOCTAaHOBIICHHUS IPEAYCMOTPEHA 3aKOHOATEIbCTBOM
Poccuiickoii @enepanuu

55. OcHOBaHHSA IUIsl IPHOCTAHOBIIEHHS] PACCMOTPEHHS JKaoOBI OTCYTCTBYIOT.
Pe3ynbTaT pacCMOTpPEHHS KaloObl

56. Ilo pesyapraTtaM pacCMOTPEHHS KaJl00kl IPUHAMAETCS OXHO M3 CISAYIOMHX

peIIeHUN:
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a) y/OBIETBOPUTH Xajo0y, B TOM 4HCIe B HopMe OTMEHBI IPUHATOTO pElIeHHS,
HCTIPABJICHHS OMEYaTOK M OMHMOOK B BBIJaHHBIX B pe3ylbTaTe IPENOCTABICHHA
roCy/IlapCTBEHHOM YCIYrH AOKYMEHTaX, BO3BpaTa 3asBUTENIO JEHEXHBIX CPEICTB,
B3UMaHHE KOTOPLIX He TIPeXyCMOTPEHO HOPMAaTHBHBIMH IPaBOBBIMH aKTaMH
Poccuiickoii ®enepaliuu, a TakkKe B MHBIX (GopMax;

6) 0TKa3aTh B yIOBJIETBOPEHUH XaTOOBbL.

57. B oTBeTe IO pe3y/IbTaTaM pacCMOTPEHHs JKano0bl yKa3bIBarOTCS !

a) HaMMEHOBaHWe OpraHa, IPeJOCTABIAIOIIEr0 TOCYJapCTBEHHYIO YCIyry,
pacCMOTpEBIIEro kanoby, AOKHOCTb, haMUius, HMS, OT4eCTBO (B Clydae, €CiM
MMeeTCs1) ero JODKHOCTHOTO JIMLA, IPHHSBIIETo PElIeHHe Mo JKanobe;

6) HoMep, Jara, MeCTO NPHMHATHS pELIeHHs, BKIOYad  CBEACHUA
0 JI0JKHOCTHOM JIMLE, pelieHne Wi Aeiictere (GesneficTBue) KoToporo obxanyercs;

B) daMmIusA, MMs, OT4eCTBO (B CiTydYae, eClld MMEETCs) WM HauMEHOBAaHHE
3assBUTEILS;

I') OCHOBAaHHMS JUIsl IPHHSATHS PELIEHHs 0 Kajlobe;

1) IPUHATOE 1O jKanobe pelleHHE,

e) B clydae, e€Cld >xanoba npu3HaHa OOOCHOBaHHOHW, - CPOKH YCTPaHEHHs
BBISBICHHBIX HApYLICHWH, B TOM YHCIE€ CPOK TpPEeIOCTaBICHHA pe3yibTara
rocyapCTBEHHOH yCIIyIH;

X) CBEIEHHU O MOpsi/Ke 00XKaTOBaHKS IIPHHATOrO 110 JKalo0e peleHUs.

58. OTBeT 1O pe3ylbTaTaM pacCMOTPEHHs JKajoObl IOAMUCBHIBAETCA
YIIOJHOMOYEHHBIM Ha PAaCCMOTPEHHUE JKallo0bl IOJDKHOCTHBIM 1HIoM PocTexHaazopa.

59. PocTexHam30p OTKa3biBAa€T B Y/OBJIETBOPEHHH JXaloObl B CIEAYIOIMX
clrydasx:

a) HaTMuMe BCTYMHUBIIETO B 3aKOHHYIO CHITY PellleHHs CY/a, apOUTPaKHOTo cyna
o Xajo6e 0 TOM Ke MpeaAMeTe U IO TEM K€ OCHOBaHHUAM;

6) mnoma4a >kajgoOBl JHIOM, IIOJTHOMOYAS KOTOPOTO HE MOATBEPXKACHbI

B IOPAJAKE, YCTAHOBJICHHOM 3aKOHOAaTCJILCTBOM Poccuiickon CDenepaumI;
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B) HaJ{yhe pelleHHs 10 JXajobe, NPHHATOrO paHee B COOTBETCTBHH
¢ TpeGosanusmu [IpaBui1, B OTHOIIEHHH TOTO K€ 3asSBUTEISA M 110 TOMY Xe NpeIMeTy
KaJIOOBI.

60. PoctexHan3op BIpaBe OCTaBUTH xalo0y 0e3 oTBeTa B CIIEAYIOLIMX CIIydasX:

a) HanM4Ke B XanobGe HEeleH3ypHBIX THO0 OCKOPOUTENLHBIX BEIP@XEHHUH, YTrpo3
KH3HM, 3I0pOBBIO M HMMYLIECTBY JODKHOCTHOIO JIMIA, a TakkKe WICHOB
ero ceMby;

6) OTCYyTCTBHE BO3MOXXHOCTH MPOYHMTATh KaKylo-IHOO YacTh TEKCTa XKajoOsl,
damunuro, uMs, oT4ecTBO (B Cilydae, eClM HMeeTcs) M (WiIM) FOYTOBHIA aapec

3asBUTENs, yKa3aHHBIE B Xalooe.

[Mopsimox HHGOPMUPOBaHUS 3aIBUTEIS
0 pe3yJbTaTax pacCMOTPEHHS XKaJIo00bl

61. OTBET N0 pe3yabTaTaM PacCMOTPEHHS KaloObl HANPABIAECTCH 3asBUTENIO
He TO3[Hee IHA, CIEAYIOIEro 3a IHEM NPHHSATHSA PeLIeHHs, B NHUCbMEHHOH (dopMme,
3a HCKIIOYEHHEM Clydas, Korga d>xajo6a HampaBislach IOCPEACTBOM MOpTaia
denepanbHOM TOCYAApCTBEHHOH HHGMOPMAIMOHHOH CHCTEMBI, O0ecnevnBaroIel
npouecc jgocydeGHoro (BHecyqeOHOTo) o6XalnoBaHHMs pEIIEHHH U JeHCTBHH
(be3nmeiicTBU), COBEpIIEHHBIX NP  MPEeJOCTaBIEHMHM  TOCYJapCTBEHHBIX
A MYHHIHUIOAIBHBIX YCIYyr OpraHaMH, IpPEJOCTaBIAIONMEA TOCYyIapCTBEHHbIE
M MyHHIMIOQIbHBIE YCIYI'H, HX JODKHOCTHBIMH JIMIAMH, TOCYyIapCTBEHHBIMH
¥ MYHHITUIIQIIBHBIME CIY>KaIllMH C MCIOJIb30BaHUEM ceTH HTepHer.

ITo XeaHHIO 3aBUTENS OTBET IO Pe3yIbTaTaM PaCcCMOTPEHHUS XKanoObl MOXET
OBITH HPEACTaBIEH B (OpMe DIEKTPOHHOTO JOKYMEHTa, IOAMMCAHHOIO YCHICHHOH
KBAIM(PHUIUPOBAHHOR 3JIEKTPOHHON MOANHMCHIO YIOJHOMOYECHHOTO Ha pacCMOTPEHHUE
’Kano0bl AOHDKHOCTHOIO JIMIla, HE MO3JHEE OHs, CIEAYIOLIEro 3a JHEM HNPUHATHA

pELICHUS.

TMopsnox o6xanoBaHUs pelIeHus 1o xanobe
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62. PemeHus, NpUHATEIE B XOA€ pPAcCMOTPeHHA XanoObl, JAEHCTBHUSA
(6e3meiicTBEE) MODKHOCTHBIX JHI PocTexmagsopa MOryT ObITb 00XkanoBaHBI

BBILIECTOSIIEMY JO/DKHOCTHOMY JIUIYY JIN60 B Cye€OHOM MOpsIKe.

63. Jamoba Ha pellleHHe MO YyKa3aHHBIM XajobaM pacCMaTrpHBaeTcs
JOJDKHOCTHBIMU JIMIIAMU B TedeHue 15 pabounx aHEH co qHA €€ pETUCTpaLUy.

64. Ilo pesylabTataM pacCMOTpEHHs >XajoObl Ha peIleHHe II0 xayobe
IPUHUMAETCS OJJHO U3 CIEAYIOIIUX PELICHHUIH:

a) yJIOBIETBOPUTD Xajlo0y, B TOM 4UCJIE B GopMe OTMEHBI IPUHATOrO pELICHHS,
a TaKXXe B HHBIX opMax;

6) OTKa3aTh B yAOBIETBOPEHHH KajlOOLI.

65. He mosnHee AHsA, CleylolIero 3a JHEM IPHUHATHS PELIeHHS II0 )Kaooe,
3aSBUTENIO B MMCHMEHHOH (opMe MM 110 JKEJAHUIO 3asIBHUTEN B SNIEKTPOHHON Qopme
HaIpaBJIIeTC MOTHBHPOBAHHBIA OTBET O pe3yJbTaTax PAacCMOTPEHMs XKayoObl Ha

pelieHue 1o xainobe.

[IpaBo 3asBUTENS Ha NOTy4YeHHE HHPOPMALMH U TOKYMEHTOB,
Heo6XOIUMBIX Ul 0OOCHOBAHHUSA U PACCMOTPEHUS KaJIOObI

66. 3asBUTE]b BIIpaBe 3allPOCUTh UH(GOPMALHIO H TOKYMEHTHI, HEOOXOMUMBIE

111 060CHOBAHMS M PACCMOTPEHHUSI XKaI00BI.

Cnoco6b1 HHGOPMUPOBAHHS 3asIBUTETIEH
0 MOPpsiJIKe TIOJa4H ¥ PACCMOTPEHMS XKaNoOsl

67. VndopmupoBanue 3asBUTeIedl O TMopsake oOXKaloBaHHs pelLICHHH
u nedictBuii (OesmedicTBus) PocrexHansopa, MTOJDKHOCTHBIX JIHIL Pocrexuansopa
MOCPEICTBOM pa3MelleHHs HMHGOpMallMM Ha CTEHJax B MECTaX IPEIOCTaBICHUS
roCyJapcTBEHHBIX YCIyr, Ha OQMIHaIbHOM caiiTe PocTexHansopa, Ha «Eaunom
HOpTajle TOCYyJapCTBEHHBIX M MyHHIUTIAIBHBIX YCIIYT (bysKuTi)».

68. KoHCYIbTHpOBaHHME 3asBHUTENEH O TIOpsAKe 00XaloBaHUS peCHHH
u aericteuii (6e3neiicTBusg) PocTexnanzopa, J0HDKHOCTHBIX JIALL Pocrexnazsopa, B TOM

qYUucJie 1o TCJIe(bOHy, BJIeKTPOHHOﬁ no4re, IIpu THYHOM IIPHEME.).

14) B npunoxenuu Ne 1:
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a) CTPOKY

[lentpansHoe ynpasienue OenepansHoit
CITy>KOBI 110 3KOJIOTHYECKOMY,
TEXHOJIOTMYECKOMY M aTOMHOMY Haa30py

103031, Mocksa, ["azetHbiit nep., 1. 3-5,
cTpoeHnue 1

telL: (495) 628-88-20

dakc: (495) 629-15-21
http://cntr.gosnadzor.ru

«

«

HU3J10XKUTH B CHCHYIOIHCﬁ PEAAKIINHA:

eHnTpansHOE yIIpaBJIcHHE
denepanbHON CIIyKOBI IO
9KOJIOTHYECKOMY, TEXHOJIOTHIECKOMY
¥ aTOMHOMY HaJa30py

105066, r. Mocksa, 1-it bacmaHHBIi
nep., 1. 6, ctp. 4

ten. (495) 211-85-34

info@cntr.gosnadzor.ru

http://cntr.gosnadzor.ru/

0) [OTIOJIHUTH CTPOKOM CIEAYIOIIETO

CONCpKaHUA:

MexpernoHaabHOe yIpaBIeHHE
denepansHO# CIIyKOBI IO
3KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY
1 aTOMHOMY Hajazopy o Pecrybnuke
Kpbim 1 r. CeBacTomnomo

Pecny6nuka Kpoim,

295022, r. Cumbeponons,

yi. Keukemerckas, 1. 198

ten. (3652) 77-26-26, (3652) 69-00-25
dakc. (3652) 69-00-31
criminfo@gosnadzor.ru

http://crim.gosnadzor.ru/

2.B AJIMHHUCTPaTUBHOM

periaMeHTe

OenepanbHOU

»;

».

CITy>KObI

10 3KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY M aTOMHOMY HaJ30py IO NMPEAOCTaBICHHIO
TOCYJapCTBEHHOM YCIyr'H IIO BblJade paspelieHHH Ha MOCTOSHHOE NPHMCHEHHE
B3pHIBUATHIX BENIECTB H H3JAEIMH Ha MX OCHOBE, YTBEPXICHHOM IPHKAa30M
®eepanbHOil CITyXKObI [0 SKOJNOTHYECKOMY, TEXHOJIIOTHYESCKOMY H aTOMHOMY Haa30py
or 4 aerycta 2014 r. Ne 345 (3apeructpupoBaH MHHHCTEPCTBOM IOCTHLUH

Poccuiickoii ®enepanuu 28 supaps 2015 r. peructpanuorHsiii Ne 35761):

1)  IIyHKT 4 M370>KUTH B CIIEAYIOIIEH pellaKIuy:

«4. Tpabpux pabGorer PocTexmansopa, B TOM HYHCIE€ CTPYKTYpPHOrO
Hopa3IeeHus Pocrexnanzopa, OTBETCTBEHHOI'O 3a IIpeOCTaBICHUE
rOCYJapCTBEHHOM yCIyTIH:

[IOHENETbHUK — YeTBEpPT 09.00 - 18.00

MATHUILIA 09.00 - 16.45.

Bpems Tipuema 3asBICHHS O TPEIOCTaBIE€HMH TIOCYJapCTBEHHOH YCIYTH

U NIpHJIaraéMeIX K HeMy TOKYMCHTOB!
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MOHENENBHHUK - MATHULA 09.00 - 16.00.
Bpems BbljauM pe3yibTaTa IPENOCTAaBIEHHS TOCYHApCTBEHHOH YCIyTH

(B cllydae [OJTyYeHHUs: HeNOCPEICTBEHHO Ha PYKH):

IOHEIEJbHUK - YETBEPT 10.00 - 17.00
MATHALIA 10.00 — 16.30.
B  geHp, IpellecTBYOIIMA  HepabodeMy  TNpasAHUYHOMY  JHIO,

IPOIODKHTENFHOCTh pab0o9ero JHs COKpaliaeTcst Ha OHH Jac.

IIpo/OKHTENBPHOCTD TIepephiBa pabouero JHs 1l OTABIXA U MUTaHHUs (IpHeMa
mumy) 13.00 - 13.45.

Tenedon mis MONyUeHNS CIPABOK O IPOXOXKICHUH TOKYMEHTOB M PE3YJIbTATOB
NpeoCTaBIIeH)s TOCY JapCTBEHHOR yciyTh (495) 645-94-79 (m06. 51-69, 25-38).».

2) IIyHkT 9 momOMHKTH a03alaMH CIeIYIOIIEro COACpKaHus:

«3asBllecHHE U TpUiIaraeMble K HeMY JOKYMEHTHI 3aiBHTEIb BIIpaBe HANPaBHTh
B ()OpMe NEKTPOHHOTO JOKYMEHTa, HOANHCAHHOIO yCHJIEHHON KBaIH(ULIMPOBAHHOH
3JIEKTPOHHON HOJMHUCEHIO, Yepe3 (eaepalbHyI0 roCy1apCTBEHHYI0 NHGOPMAMOHHYIO
cucreMy «EmuHBI TOpTam  IoCyJapCTBEHHBIX W MYHHIHUNANBHBIX  yCIYyT
(byHKIIH)».».

3) B myskre 13:

a) IOIOJIHUTE MATHIM ab3aleM CIEAYIOLIEro CoaepXKaHus:

«®DenepanbHEIM 3aK0HOM 0T 6 ampens 2011 r. Ne 63-®3 «O6 sneKTpoHHOHU
nognucu» (CoGpanue 3aKkoHOmaTenbcTBa Poccuiickoi denepaunn, 2011, Ne 15,
cr. 2036, Ne 27, cr. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, cr. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, cr. 65, Ne 26,
cT. 3889) (nanee - Genepanbublii 3aKoH Ne 63-03«006 3MeKTPOHHOH OAIUCH );»;

0) IOmoJIHUTH ab3araMu CIEAYIOIMIErO COACPXKaHUA:

«mocTanosieHreM Ilpasutensctea Poccniickoit ®enepanuu ot 26 mapra 2016
r. Ne 236 «O Tpe6oBaHHAX K TPENOCTABICHHIO B D3JIEKTPOHHOH dopme
rocyJapcTBEHHBIX M MyHHUMNAmbHBIX ycayr» (CoOpaHue 3aKOHOAATENLCTBA

Poccuiickoii ®eneparmuu, 2016, Ne 15, ct. 2084);
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IIOCTaHOBJICHHEM [IpaBuTENBLCTBA Poccuiickoit ®depnepanuu
ot 25 aBrycta 2012 . Ne 852 «OG6 yrBepxenuu IIpapun HCnonb30BaHUs YCHICHHOH
KBaTH(MUIUPOBAHHON OJIEKTPOHHON MOANMCH NpH OOpallleHHH 3a IONYdEHHEM
TOCYNapCTBEHHBIX ¥ MYHHLMIAIBHBIX YCIYT M O BHECEHMM M3MeHeHHs B IIpaBuna
pa3paboTKu W YTBEPXKICHMS aIMHHHCTPATHBHBIX pErjaMEHTOB MPENOCTABICHHA
rocynapcteHHbIX yeryr» (CoGpanne 3akoHomaTenbcTBa Poccmiickoit Penepanus,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

MIOCTaHOBJIEHHEM IIpaBuTENBCTBA Poccuiickoit Qenepanuu
ot 25 siBaps 2013 r. Ne 33 «O6 HCTONB30BaHMM TPOCTOH 3IEKTPOHHOH MOAMHCH
Ipd OKAa3aHMWH TOCYJAapCTBEHHBIX ¥  MYHHIMNAIBHBIX  YCIyD» (Cobpanue
3aKoHojarenbcTBa Poccuiickoit @emeparmu, 2013, Ne 5, cr. 377, Ne 45, cr. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct. 5247).».

4)  Ilysxt 15 U310XKHTH B CAEAYIOLIEH pegaKIMu:

«15. TIpu mpemocTaBleHHM TOCYAapCTBEHHOM YCIyTH 10 Bbifade PaspemeHui
3amnpelnaeTcs TpeOOBaTh OT 3asABUTEIIS:

[peCTaBeHHs JOKYMEHTOB W HH(OpPMAIMM MM OCYIUECTBICHHs ASHCTBHH,
TpeACTaBJeHe HIH OCYIIECTBICHHE KOTOPBIX HE IPEJyCMOTPEHO HOPMATHBHBIMH
IPaBOBBIMH  AKTaMH, DETyIUPYIONMMHA OTHOLICHHUS, BO3HHKAIOIME B CBI3H
C IpeIOCTaBIICHHEM YKa3aHHOH roCyIapCTBEHHON YCIyTH;

Ipe/CTaBIeHHs  JOKYMEHTOB W  HHOOpMauuW, KOTOpbIE  HaXOMATCA
B pacHOpPSDKEHHH OPraHOB, IPENOCTABISIOLIMX TOCY[AapCTBEHHYIO YCIyry, HHBIX
rOCY/JapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIpaBJeHWs W OpraHHM3aluy,
B COOTBETCTBMH C HODMATMBHBLIMH NpPaBOBbIMH akTamu Poccmiickoit Penepanuy,
HOPMATHBHEIMH IPaBOBBIMHU aKTaMHu CyGbekToB Poccuiickot Penepanyy.

3asBUTe]b BIPaBE MNPENCTABUTH YKa3aHHbIE JOKYMEHTHI M HH(QOPMAIHIO
B PocTexnanzop no coOCTBEHHOM HHUIIMATUBE.

3anpemaeTcsd OTKa3bIBaTh:

B IIpHEMeE 3alpoca M MHBIX TOKYMEHTOB, HEOOXOMMMBIX AN NPEJOCTaBJIEHUS
roCyJapCTBEHHO# YCIyTH, B Clydae, €ClId 3alpoc M IOKYMEHTEL, HeoOXoauMBbIe

IJid  OpeaoCTaBJICHUSA  rocCyaap CTBEHHOH ycinyru, mnoJaHbl B COOTBETCTBHH
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¢ uHpopMalueil 0 CpoKax W MOpsIKe NPEAOCTaBICHUS roCyIapCTBEHHOH YCIYTH,
onybnuKkoBaHHo# Ha «EXMHOM IopTaje rocyAapCTBEHHBIX U MyHUUMNAIBHBIX YCIYT
(hyHKIMHA)»;

B IIpeNOCTaBJeHHH TOCYJapCTBEHHOW YCIyTH B ClydYae, €cid 3ampoc
H JOKyMeHTHI, HeoOXOIMMbIe JUIs IIPEIOCTaBIIeH s TOCYAaPCTBEHHOH yCITYTH, OAAHBI
B COOTBETCTBMM ¢ HHpopMamumedl O CpOKax H TMOpSAAKE NPEIOCTaBICHUA
rOCY/IapCTBEHHOM yCIIyTH, OIyOIMKOBaHHOM Ha «EJMHOM MOpTaNe rocyaapCTBEHHBIX
¥ MyHUIUNAIHBIX YCIYT (QyHKIAA . ».

5) ITysKT 19 U37I0XKUTH B CIEAYIOIIEH pelaKkIiu:

«19. BasBuTeMO OTKa3pIBaeTCs B IIpUeMe JOKyMEHTOB, HEOOXOAMMBIX
715 TIPEIOCTABJICHUS TOCYAapPCTBEHHOM YCIIYTH, B CIIy4ae:

eCJIH TIPe/ICTaBJIeHHbIE 3aBUTENIbHEIE TOKYMEHTBI HE MOAJAI0TCS IPOYTCHHUIO;

OTCYTCTBHS  HOATBEPXKICHHMA  JEeHCTBUTEIBHOCTH KBaJIN QUL POBAHHOM
3JIEKTPOHHOM MOANMCH, BKIIOYAOmEH NPOBEpPKy CTaTyca (melicTBUTEBHOCTH)
cepTAdHKaTa OTKPHITOTO KIIOYa, MPHU TpPEICTaBICHAN 3asBUTEIBHBIX NOKYMEHTOB
B BUZe COOPMHPOBAHHOTO OJIEKTPOHHOTO jena depes «EmuHblii  mopran
roCyAapCTBEHHBIX M MYHHLMIATBHEIX YCIYT (QYHKIH)».».

6)  ITyHKT 25 H3JIOXHUTH B CleNyIOIeH peaKIiu:

«25. TlpueM 3asBICHUH OCYIIECTBJSAETC B MPEAHA3HAYCHHOM IS yKa3aHHOM
nenu nomenieHud Pocrexnansopa.

Bxoj B noMelnerde PocTexnanzopa, mpeAHa3sHaueHHOE 17 IprueMa oOpallleHuH
¥ 3asBJIEHHH, OGOpYAyeTCs COOTBETCTBYIOLIEH BBIBECKOH C YKa3aHHEM pPeXHMa
paboTEhL.

PocTrexHaa30poM obecrieunBaeTCs:

yCIIOBHS IS OeCHpensITCTBEHHOrO HOCTyNa U CaMOCTOATENLHOTO MEPEABIKCHUA
MHBAIMIOB (BK/IIOYas WHBAIMAOB, MCIOJB3YIOMHX KPECIa-KOIACKA U cobak-
IPOBOJHMKOB) [0 3JaHMI0 M TOMEIIEHHSM, B KOTOPHIX MPEAOCTaBIAIOTCA
rOCy/JapCTBEHHBIE YCIyTH (MOMelleHHs 000pyAyIOTCS PacHIMPEHHBIMM IIPOXOJaMH,

BXO/I B 3[aHAe 00OpYIyeTCs CIEeUUATBHBIM OaHIyCOM);
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COMPOBOX/ICHAE MHBAIUOB, HMEIOIMX CTOHKHE PAcCTPONCTBA (YHKIHH 3PEHUS
¥ CAMOCTOSTENBHOrO IIEPEBMKECHHS, M OKa3aHHe HM TIOMOIIM Ha OO0BeKTax
COLMATBLHON, HHKEHEPHOM U TPaHCIIOPTHOH HH(PACTPYKTYD;

JOMYCK Ha OOBEKTHl COOaKu-MPOBOJHMKA TIPM HAIMIMM  JOKYMEHTA,
MOATBEPXKAAIONIEr0 €€ ClendansHoe oOydeHHMe M BbJaBaeMoro 1o  dopme
W B IOpsAAKE, KOTOpHIE ONpPEeleNsioTcs ¢eepalbHbIM OPraHOM HCIOIHUTEIBHOU
BJIACTH, OCYIIECTBIMIOMKUM (YHKIHUH 110 BBIPaGOTKE M peau3alii ToCyqapCTBEHHOH
IOJIUTAKA U HOPMATHBHO-TIPABOBOMY PEryJHPOBaHHIO B Chepe COLUANBHOH 3alllUThI
HaceJeHus,

comeiicTBMEe MHBAIMAYy TpPH BXOJ€ B 3JaHME H BBIXOAE U3 HETO,
¥HGMOPMHPOBAHHE HHBAIMAA O AOCTYITHBIX MapIIpyTax OOLIeCTBEHHOrO TPaHCIOPTa.
Ha cTosHKe aBTOTPaHCIIOPTHHIX CPEACTB OKOJIO 3AaHMi PocTexHansopa, B KOTOPBIX
IIPEJIOCTABIIAIOTCS TOCYHapCTBEHHBIE YCIYTH, BhAenseTcs He MeHee 10 NpoueHTOB
MecT (HO He MeHee OJHOTO MeCTa) AJd NMapKOBKH CIELHAIBHBIX aBTOTPAHCIIOPTHBIX
CpeJICTB UHBAIHUIOB.

B momemennn PocTexHanzopa, NpedHasHadeHHOM IS NpHeMa oOpaliueHun
¥ 3asBJEHMI, JO/DKHBI pacrojiaraTbci HH(MOPMALMOHHBIE CTEHJBI, COJEpXKallue
nHGOpMalMIO, yKa3aHHYIO B MyHKTe 26 PernameHTa.

JIns oKUAaHHS IpHeMa IpakJaHaM OTBOMASATCS MeCTa, OCHAIEHHBIE CTYIIbAMH,
CTOJIAMH JJIs1 BO3MOXHOCTH OQOPMIIEHHS TOKYMEHTOB.».

7) JIOTIOJTHATD MOAMYHKTOM 27.4 CIEAYIOMIETO COACPKAHN!

«27.4. Tlpu mpenocTaBieHHH YCIyr B JJIEKTPOHHOH (opMme MOCPEACTBOM
«BIMHOTO MOpTana TOCYAApCTBEHHBIX M MYyHHUMIAIBHBIX ycuyr (QyHKuuii)»
3asgBUTEIO 0OeceunBaeTC:

noJiy4eHre HHPOpMaIUy O NOPsAKE ¥ CPOKaX MPEAOCTaBIICHH YCIYIH,

dbopMupOBaHHUE 3aMPOCa;

IpHEM M PErucTpalus 3alpoca W HMHBIX JOKYMEHTOB, HEOOXOMMMBIX M
IpelOCTaBJICHUS YCIIYTH,

NoJydYeHHe pe3ynbTaTa IPeIoCTaBICHNS yCIYyTH;

IIOJIYYCHHC CBCIICHI/Iﬁ 0 X0J1€ BBIIIOJIHCHH 3alIpoca;
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OCYyIIECTBIIEHHE OLIEHKH KaueCTBa IPEJOCTaBICHHS YCIYTH,

nocyne6Hoe (BHecyneOHOE) 00KanoBaHUe PEIIEHHH U AeHCTBHH (GezneticTBUA)
PocTexHaza3opa, JO/DKHOCTHOr o JHia PoctexHansopa.».

8)  AG63an nepsblif MyHKTa 31 M3I0XUTH B ClIeAYIOIIEH peaKIMH:

«31. 3BasBuTensM oOeclneuynBaeTCs BO3MOXHOCTH IOJA4d JTOKyMECHTOB
B OIeKTpOHHOH (opMe C HCIONL30BAHMEM HH(POPMALMOHHBIX  PECYPCOB
Poctexnanzopa B cet MHTepHer B BHUIe c)OPMHUPOBAHHOTO 3JEKTPOHHOTO Jena,
a Takke ¢  wucmonb3oBaHmeM  «ExmHOrO - mopraja  rocyJapCTBEHHBIX
u MYHHUIAIATBHBIX yCIyT (byrKUMI)», HOIITACAHHBIX YCHIICHHOU
KBATH(QUIMPOBAHHON IOAIHUCHIO.

[MTofaua JOKYMEHTOB B JJIEKTPOHHOM (opMe, KOTOpPBIC COAEpXaT CBENCHHS,
COCTABIISIOIIME TOCYAAPCTBEHHYIO TallHy, HE IPETyCMOTPEHA.».

9)  Jlomonuuts myHKTamu 31.1 —31.3 crexyromero conepxanus:

«31.1. ®opmupoBanue 3ampoca 3asBHTENIEM OCYIIECTBIAETCA MOCPENACTBOM
3amOJTHEHUs 3MeKTPOHHOM (opMsl 3ampoca Ha «ExuHOM noprane rocyaapCTBEHHbBIX
¥ MYHHIUNATBHEIX yCuyT (GyHKImi)» 6e3 Heo6X0UMOCTH HONOTHUTEIBHOR NONa4K
3ampoca B Kakoi-1ubo HHOH dopme.

dopmaTHO-OrHUecKas IPoBepka CGOPMUPOBAHHOTO 3aIPOCA OCYIIECTBIIAETCA
ABTOMATHYECKHU.

31.2. IIpu GopMMpOBaHHH 3aIIpoca 3asgBHTEIO 0OeceunBaeTCs:

BO3MOKHOCTh KOIHMPOBAHHS W COXPaHEHMs 3ampoca M HHBIX JOKYMEHTOB,
HeoOXOUMBIX IS NIPEIOCTaBIeHHs TOCy JapCTBEHHOM YCIYTH;

BO3MOXHOCTh I1€YaTH Ha OYMaKHOM HOCHUTeNe KOIHH 3JIEKTPOHHOH (OpMBI
3armpoca.

31.3. Ilpu NOCTYINEHHH 3asBICHHS, NOMMHCAHHOTO KBANMU(UIMPOBAHHOH
3]eKTPOHHOH TOMNKCHIO, YIOJIHOMOYEHHOE [OJDKHOCTHOe mHuo Pocrexnamsopa
06s3aHO TPOBECTH IPOLEAYPY NPOBEPKH NEHCTBUTENHHOCTH KBaTM(HINPOBAHHOHU
SEKTPOHHOM TOMNHCH, TNpPeIyCMAaTPHBAIOUIYIO IIPOBEPKY COOIIONCHHS YyCIOBHH,
yKa3aHHBIX B cTatbe 11 ®enepanbHOro 3axoHa Ne 63-®3 «O0 »>nEeKTpOHHOMH

TIOJAIIHCHY.
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B cnyuae eciu B pesyjbTaTe NPOBEPKM KBAIH(pHUUMPOBAHHON 3IEKTPOHHOH
MOANHCH OyAeT BBHIABJIEHO HECOOMOAEHHE YCTAHOBJEHHBIX YCIOBHH MpH3HAHUSA
ee NellCTBUTEILHOCTH, YIIOJHOMOYEHHOE NOJDKHOCTHOE JIMIO B TE€UEHHE TpeX AHeH
CO IIHS 3aBEpUICHMS IPOBEJCHHMs TAaKoH HPOBEPKHM NMPHHHMAET pelleHHe 00 oTkase
B IpUEME K DPACCMOTPEHHIO 3asBJEHMS M HaIpaBisAeT 3asBUTENIO YBEIOMICHHE
06 3TOM B BIEKTPOHHOH (OopMe C yKa3aHHEM NYHKTOB cTaThd 11 DenmepanbHOro
3akoHa Ne 63-®3 «OO0 >1eKTpOHHOW MOANHCH», KOTOPBIE IOCIYXXHJIA OCHOBaHUEM
IUIS IPUHATHS YKa3aHHOTO PEIICHHS.

VBegoMleHHe TOAMUCHIBAETCS YCHIEHHOH KBaJIM(UIMPOBAaHHON SJIEKTPOHHOH
MOAMHCHIO JOJDKHOCTHOTO nuna Pocrexnanszopa 7§ HaIlpaBJIseTCs
B JIAYHBIA KabuHeT 3asgBHTend Ha «EaumHOM mopTane rocynapCTBEHHBIX
¥ MYHHUIIMIAIBHBIX yCIyT (QyHKLIHH)».».

10) Jomonuuth myHKTaMH 32.1 — 32.3 ciieyroImero coaepixaHus:

«32.1. Tlpy monyuyeHud 3ampoca B JIEKTPOHHOH (OpMe B aBTOMATHYECKOM
pexXuMe ocyulecTBIseTcss HOPMaTHO-JIOIHYECKHA KOHTPOIb 3alpoca, MPOBEPSETCH
HalM4he OCHOBAHMH [JI OTKaza B mpHeme 3ampoca. IIpy OTCYTCTBHH yKa3aHHBIX
OCHOBAaHHI 3asfBHTENIO COOOIIAeTCs IPHCBOEHHBIN 3ampocy B 3JIE€KTPOHHOH (opme
YHUKAIBbHBIA HOMEp, 10 KOTOPOMY B COOTBETCTBYIOIIEM paszeie «EnuHoro moprana
rOCYJapCTBEHHBIX ¥ MYyHHUMNAIbHBIX ycayr (dymkuuit)» 3assurenio Oymer
npenocrasieHa HHGOpMaLKs 0 X0JIe BLIIOJIHEHUS YKa3aHHOTO 3a1poca.

IMocne MPUHATHSA 3alpoca 3asBUTENS JODKHOCTHBIM JIMIOM, YIIOJHOMOYEHHBIM
Ha OpeJOCTaBICHHE TOCYAaPCTBEHHOM YCIYyTH, CTaTyC 3alpoca B JMYHOM KaOHHeTe
3agBUTeNsd Ha «EIMHOM TopTaje TOCYAApCTBEHHBIX M MYHHIUNAIBHBIX YCIYT
(pyHKIMii)» 0OGHOBIAETCA [0 CTAaTyCa «IPHHATOY.

32.2. 3asBHTEN> HMMEET BO3MOXHOCTh IMOJy4YeHUs HHGOpPMAaIUH O XOJIe
Ipe0CTaBJIeHUs rOCy JapCTBEHHOM YCIIyTH.

HudopmManus 0 X0Ae HPe0CTaBIEeHNs FOCYJAPCTBEHHOM YCIYTH HallpaBlIsAeTCs
3asBUTENI0 POCTEXHAA30POM B CPOK, HE TPEBBINIAIOMHNK OJHOr0 pabovero AHs mocie
3aBEPIIECHUS BBITIOHEHUS! COOTBETCTBYIOIIETO IEUCTBUS, C UCIONB30BAHHEM CPENCTB

«EHOTO TOpTaa rocyJapCTBEHHBIX K MyHUIUIANBHEIX yCIyT (GyHKUIMA)».
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32.3. TIpu NpenoCTaBJIEHHH TOCYAapCTBEHHOH YCIyTH B 3JIEKTPOHHOH (opme
3asIBUTEJIIO HAIIPaBJIAETC:

yBeJIOMJIEHHEe O TIpHeMe M pETHCTpallid 3ampoca M HHBIX JIOKYMEHTOB,
HEeo6XOMUMBIX [UIsl IIPENOCTABICHHS TOCY 1apCTBEHHOM YyCIIyTH,

yBeIOMIIeHHE 06 OKOHYaHMH IIPEJOCTABIEHHS TOCYNaPCTBEHHOH YCIyrd IH00
MOTHBHPOBAaHHOM OTKa3e B [PMeMe 3alpoca U HHEIX JOKYMEHTOB, HEOOXOIUMBIX [JIA
IpeIOCTaBICHU FOCYAapCTBEHHON YCIIYTH;

YBEIOMIICHHE O BO3MOXKHOCTH MOJyYHTh pe3ylbTaT MPEJOCTaBJICHHs
roCyJapCTBEHHOM yCIyrH JuOO0 MOTMBMPOBAaHHBIA OTKa3 B MNPENOCTaBJICHUH
rOCyIapCTBEHHOM YCIIYyTH. .

11) IIyskT 33 gomogHUTH ab3aleM CIIEMYIOIIETO COePIKaHU:

«3asBUTENHL MO €ro BHIOOpPY BIIpaBe MONYYUTh PE3yNIbTaT IPENOCTaBICHUS
rocyJapCTBEHHOM yciyrn B (OpMe JIEKTPOHHOrO JOKYMEHTa, IOANHMCaHHOTO
YIOJTHOMOYEHHBIM ~ JOJDKHOCTHBIM  JIHIIOM  C  HCIOJNb30BAHHEM  YCHICHHOH
KBaTHGHIIMPOBAHHON 3JIEKTPOHHON MOIIHCH. Y.

12) Pasgen V H3M0XHTH B CIIEAYIOIEH peaKIny:

«V. Jlocyne6uslit (BHECYA€OHBIN ) TIOPAIOK 00XKaIOBaHHS
pelneHuii U neficTBH (6e31ecTBHA) OpraHa, peI0CTaBILIOIET0
rocyJapCTBEHHYIO YCIIYTY, @ TAKXKE €r0 JODKHOCTHBIX JIUIL

Hubopmanus s 3a1BUTEIS
0 ero TpaBe T0JaTh X100y Ha pelneHue U (1nu) AelicTeue (GesnencTrrE)
¢enepaibHOro OpraHa UCIOJIHUTENBHON BIACTH U (uH) ero JOHKHOCTHBIX JIKL,
(eaepanbHBIX TOCYAAPCTBEHHEBIX CITYXKalIUX,
IIpK IPEJOCTaBIICHUH TOCYAPCTBEHHOM YCITYyTH

43. 3asBUTENH MOTYT OOpaTHThCA C KainoOoit Ha gelictBus (Ge3neiicTsue)
PocTexHa/30pa, ero JODKHOCTHBIX JIMI M PelLIeHHs], NPHHATEIE (OCYIIECTBIsSEMbIe) B

XoJie IpeloCTaBJIEHHs FOCYJapCTBEHHON yCIyrH (nanee xanoba).

IIpenmert xanobsl
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44, TlpenMeToM IOCYyAeOHOro (BHecymeOHOTO) OOXKanoBaHWs JEHCTBUM
(6e3meiicTus) PoctexHaq30pa ¥ €ro JO/DKHOCTHBIX JIUIL ABJLIOTCS, B TOM YHCIIC!

a) HapylleHHe CpOKa DPEerucTpalidy 3ampoca 3asBHTEN O IPEIOCTaBICHUM
roCy/1apCTBEHHOM YCIIyTH;

6) HapyLIEHHE CPOKa MPeOCTaBIEHHUs FOCYAapCTBEHHON YCIIYTH;

B) TpeOoBaHue y 3aIBUTEINA JOKYMEHTOB, He IPEAyCMOTPEHHBIX HOPMATHBHBIMH
npaBoBbIMH akTaMH Poccuiickoit @enepaliun Ui MPEAOCTABICHHS roCyJapCTBEHHOU
YCIYIH;

r) oTKa3 B IpHeMe AOKYMEHTOB, MPEAOCTaBJICHHE KOTOPBIX IIPEXYCMOTPEHO
HOpMATHBHBLIMH HPaBOBBIMH aKTamu Poccuiickoit Denepanuu Ajs IPEIOCTaBICHHUS
TOCyAapCTBEHHOM YCIIYTH,

1) OTKa3 B TPeIOCTaBIEHHH TOCYJapCTBEHHON YCIYTH, €CIIM OCHOBAHHMS OTKa3a
HE MpeayCMOTpeHs! (eiepallbHbIMH 3aKOHaMH U NIPUHSATHIMU B COOTBETCTBHH C HUMU
MHBIMH HOpMATHBHEIME IPaBOBBIMU akTamu Poccuiickonn Oezepaliun;

e) TpeGoBaHMe ¢ 3asBUTENS NPH NPEJOCTABICHHM TOCYNApPCTBEHHOH YCIIYTH
IUIaThl, He IIPeIyCMOTPEHHOH HOPMAaTMBHBIMHM IIPaBOBBIMHM aKTaMH Poccuiickoit
Qenepauny;

X) orTkaz PocrexHajzopa WM JOJDKHOCTHOro Jmna PocTexHanzopa B
MCIIPaBJEHHH J[ONYIUEHHBIX ONEYaToOK M OmMHMOOK B BBIJAHHBIX B pE3yNbTare
NpeIOCTaBIeHUS TOCYJAAapCTBEHHOM  yCIyrH  JOKyMEHTax aub0  HapyuieHue

YCTAaHOBJIEHHOT'O CPOKA TAKUX MCIIPABJICHHH.

OpraHbl TOCYAapCTBEHHOH BJIACTH
¥ yIIOJHOMOYEHHbIE Ha PaCCMOTpEHHE )Kano0bl JOJDKHOCTHEIE JIMIIA,
KOTOPHIM MOXeT OBITh HalIpaBJIEHA )xaymo0a

45. XKanoba paccmarpuBaetcs PocTexHaa3opoM B cooTBeTcTBHH ¢ [IpaBunamu
[o/1auy U PacCMOTPEHHMS xkanol Ha pemeHus u AefictBus (GesneficTBre) depepanbHBIX
OPraHOB HCTIOJHMTENBHOM BIACTH ¥ HMX JOWDKHOCTHBIX JIHIL, (erepalbHbIX
rOCYZAPCTBEHHBIX CIy)KAlllMX, AOJDKHOCTHBIX JIHI FOCYJapCTBEHHBIX BHEOIOKETHBIX
donmor Poccuiickoii ®enepanuu, a Tarke [ocyrapCTBeHHOH KOpPIOpauMd IO

aTOMHOH SHEpPruun «Pocatom» ¥ ee [JODKHOCTHBIX JIML, YTBCPXIACHHBIMH
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IIOCTAaHOBJICHHEM IIpaBuTenscTBa Poccuiickot denepanun
ot 16 aBrycra 2012 r. Ne 840 (manee — IlpaBuia).

¥ano6s Ha neiicTBus (Oe3neiicTBHE) MODKHOCTHBIX JHI PoctexHan3opa (3a
MCKITIOUEHHEM 3aMecTHTeNell pyKOBOAHTENS) IPY MPEXOCTABIEHHH IOCYJapCTBeHHOH
YCIYTM  HAmpaBisSIOTCS  YNOJHOMOYEHHOMY — 3aMECTHTENIO  PYKOBOIUTEINSA
Pocrexnansopa.

Y ano6bl Ha pelleHHs, PUHATBIE 3aMECTUTENs pyKoBoautensd PocTexHansopa,

paccMaTpHBAIOTCS HEMOCPENICTBEHHO pyKoBoauTeneM Pocrexnaasopa.
TTops/I0K [OJa4Yd ¥ PACCMOTPEHHMS KaJIOObI

46. Xanoba momaeTcss B MUCbMEHHON (GopMe Ha GyMaKHOM HOCHTENE, B TOM
qyclie IPY JTUYHOM IpUeMe 3asBUTE)Is, UM B JJICKTPOHHOM BHUIE.

47. Tlpuem xano6 B mucbMeHHON dopme ocymiecTBisiercss PocTexHan3opom
B MECTE NPeI0CTABIECHUS FOCYIapCTBEHHON yCIIyTH.

Bpems mnpueMa »Xano0 COBNAjaeT CoO BpeMEHEM INpUeMa 3adBUTENBHBIX
JIOKyMEHTOB Ha MPeN0CTaBIeHHE TOCYIapCTBEHHOU YCIIyTH.

XKanoba B mUCBMEHHOM (GopMe MOXeT OBITh TaKKe HalpaBleHa IOYTOBBIM
OTITPaBJICHUEM.

B cnydae mogavd jkanoObl IpH JIMYHOM IIpUeMe 3asBHTENb IpPEelNCTaBIsgeT
JIOKYMEHT, YAOCTOBEPSIOIHil €ro JMIHOCTh B COOTBETCTBMHM C 3aKOHOJATEIBCTBOM
Poccuiickoit denepanui. '

48. B cimyuae eciy xano0a mojaeTcs Yepe3 NPeACTaBUTENs 3asBHTENA TaKKe
TpEeACTaBIsAETCA MOKYMEHT, MOATBEPXKAAIONIMI INONHOMOYHA HA OCYIIECTBICHHE
NeHCTBHI OT KMEHH 3asBUTeNs. B KadecTBe JOKYMEHTa, MOATBEPKAAIOIIETO
TIOTHOMOYHMS Ha OCYIIECTBJIEHHE NeHCTBHI OT HMMEHM 3asBUTENS, MOXeT OBITh
IpeJCTaBleHa:

a) oQOpMIEHHas B COOTBEICTBHH C 3aKOHOJATenbcTBOM Poccuiicko#

desiepaliuy TOBEPEHHOCTH (11 PU3UIECKHX JIMIL);
6) odopMiieHHas B COOTBETCTBMH C 3aKOHONATEILCTBOM Poccuiickoit

deepallii JJOBEPEHHOCTD, 3aBepPeHHas IedaThio 3asBUTeNs (IPH HaIMIMH nevaTu)
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M TONMHCAHHAs pPYKOBOAUTENEM 3asgBHTENd MM  YIOJIHOMOYCHHBIM  3THM
PYKOBOIMTETIEM THLOM (VI FOPHIUIECKHX JHI);

B) KONMS pelleHHss O HasHadyeHMH uim o0 wu3bpanmu 1ubo mpuKasa
0 HasHa4YeHUH (PU3UYECKOro JIMIA Ha JAODKHOCTH, B COOTBETCTBUH C KOTOPHIM TaKOe€
dusmueckoe JMUO 00NamaeT IMpaBOM  JAEWCTBOBaTh OT HMEHM  3asBUTEIA
0e3 TOBEPEHHOCTH.

49. B 3NeKTpOHHOM BHe Jkalo0a MOXeT ObIThb II0JaHa 3asgBHUTENEM
IOCPEICTBOM:

a) cetr UuTepHeT, odpuimanbHOro caifta Poctexnanzopa;

6) tenepanbHO#l rocyaapcTBeHHOH HHGOPMAIMOHHONW cuCTeMbl «EIUHBIA
MIOPTAN FOCYAapCTBEHHBIX ¥ MyHHUIMIANBHEIX YCIyT (QYHKLHA)»;

B) noprana (elepalibHOi TOCYyHapCTBEHHOH HWH(pOPMALMOHHON CHCTEME,
obecneunBatomeil mpouecc AocyaeOHoro (BHecyneOHOro) oGXalOBaHWs peIICHUH
1 neficTuii (Ge3meiicTBHS), COBEPLUICHHBIX IIPU NPENOCTaBICHUH IOCYNApCTBEHHBIX
H MyHHIMIAIGHBIX YCIYT OpraHaMH, MPENOCTABISIOIMMUE TOCYyAapCTBEHHEBIC
H MyHHIUNAIbHBIE YCIYTH, HX JODKHOCTHBIMH JIMLAMH, TOCYJapCTBEHHBIMU
M MyHHLMOATLHBIME CIIy)XKallUMH ¢ ACIOIb30BaHKeM ceTd HHTepHeT.

50. Ilpu momade xanobbl B 3JIEKTPOHHOM BHJIE JOKYMEHTbl MOIYT OBITh
npefCTaBlIeHsl B (opMe OIEKTPOHHBIX JIOKYMEHTOB, MOJIIMCAHHBIX 3IEKTPOHHOH

MOANMKMCHIO, BHA KOTOPOH IIPEAyCMOTpeH 3aKoHojaTenbcTBoM  Poccuiickoi

®enepauyn, 0OpPH 3TOM JOKYMEHT, YIOCTOBEPSIOMIMH JIMYHOCTH 3aABUTEIA,
He TpedyeTcsl.

51. XKanob6a momKHa COAEPKATh:

a) HaMMEHOBaHWE OpraHa, INPENOCTaBJISIOUIEr0 TOCYIapCTBEHHYIO YCIYTY,
JHOJDKHOCTHOTO JIMI[@ OpraHa, IpeIOCTaBIIOMEro roCyJapCTBEHHYIO —YCIyTy,
pelleHus K AeiicTBus (Ge3necTBrE) KOTOPBIX 00XKAIYIOTCS;

6) GamMunMio, MMs, OTYECTBO (IPH HAIMYHH), CBEAEHHS O MECTEe >KHTEILCTBA
3asBUTENs - PU3NYECKOTO JHIa MO0 HaMMEHOBAHHE, CBECHHUS O MECTE HaXOXKACHUS
3asBUTENS - IOPHAMYECKOro JIMIA, a TaKKe HoMep (HoMepa) KOHTaKTHOro TelledoHa,

aapec (agpeca) SMeKTPOHHOH MOYTH! (IPH HAJIWYKMK) M TOYTOBBIH aJgpec, MO KOTOPHIM
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JIOJDKeH OBITh HAIpaBIeH OTBET 3asABUTEMO (3a HCKIIOYEHHEM ClTydas, Koraa xanoba
HanpasiseTcs TIOCPEICTBOM ropTaia denepanpHON roCy1apCTBEHHOHI
HHGOPMAaLOHHON CHCTEMBI, obecneunBaroen nporecc JocyaeGHoro
(BHecye6HOro) oGKanoBaHus pelleHui u meiicTBuil (Ge3melCTBHS), COBEPLICHHBIX
NpH NOPENOCTABICHHH TOCYIAPCTBEHHBIX W MYyHHIMNAIBHBIX YCJIYr OpraHamu,
HIpeIOCTaBISIOIUMH rocylapCTBEHHbIE %} MYHHUIIUTIAJIbHBIC yCIIyTH,
X JOJDKHOCTHBIMM JIMIIAMM, TOCYJapCTBEHHBIMH M MYHHIMIIAIBHBIMH CIIy>KaIllUMHU
C HCIIONIL30BaHKueM ceTd MHTepHeT);

B) cBelleHHs 00 OOXKalyeMbIXx pelieHHsX H JeHcTeusx (GesmeficTsun)
Poctexnangsopa, JODKHOCTHOro Jmua  PocrexHaasopa, — IPeIOCTABIIIOIIETO
rOCYJapCTBEHHYIO YCIYTY,

r) JOBOIbI, HA OCHOBaHMH KOTODBIX 3afABUTENb HE COrJIAaCeH C PEIICHHEM
u nefictBusaMH (6e3zeiicteueM) Pocrexnan3opa, TOKHOCTHOrO jmia PocrexHansopa,
IIpeIOCTABIISIONIEr0 FOCY JapCTBEHHYIO YCIIYTY.

3asBATEeM MOTYT OBITH MPEACTAaBICHBl JTOKYMEHTH (IpH HAIHYMH),

IOATBEPKIAMOLIME JOBOABI 3asBUTEN, MO0 UX KOIHH.
Cpok# paccMOTpeHHS >kano0sl

52. JKanoba, moctymuBmias B PocTexHan3op, MNOANEXKUT pPErHCTpaluy
He No3JHee cleayrolero paboyero AHs ¢ MOMEHTA €€ MOJYICHU.

B ciyuae ecnu xanoba nojaHa 3asBuTelleM B PocTexHan3op, B KOMIETEHIHIO
KOTOPOro He BXOIHMT TpHHSTHE PEIIeHHs 1O Kanobe, B TedeHue 3 paboumx AHEH
CO [HS ee PErMCTpalli¥ yKa3aHHbI OpraH HampapiseT Xaxo0y B YIOIHOMOYCHHBIH
Ha ee pPacCMOTpEHHe OpraH W B NHCbMEHHOH dopme HHPOPMHpPYET 3asBHTENS
0 MepeHanpaBJIeHIH JKaloO0bl.

IIpy 3TOM CpOK paccMOTPEHHs XanoObl HUCYHCIAETCA CO IHSA PEruCTpaluH
’XaJI0OBI B yIIOJITHOMOUYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

53. Xamoba, moctymuBiiag B PocTexHan3op, MNOANEXUT PacCMOTPEHHIO
JIOJKHOCTHBIM JIMIOM, HaJeleHHbHIM IOJTHOMOYMSMH II0 PacCMOTPEHMIO Kanob, B

TE€UYCHUE NMATHAAaTH pa60qnx JIHEH co IHA ee perucrpamnuy, a B CJ1y4ac 00)xanoBaHus
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OTKa3a POCTeXHaIBOpa, AOJDKHOCTHOI'O JIHUIa POCTCXHaII30pa B IIpueMe JOKYMCHTOB Y
3agBUTEN MO0 B HUCIIPABJICHUHA OONMYIIEHHBIX OINECYATOK H OIIMOOK HJIH B cliydae
00>XKaJTOBaHUA HapylEeHUs YCTAaHOBJIEHHOI'O CpOKa TaKHX I/ICHpaBJ'ICHI/Iﬁ - B TCUCHHC

AT paboynx qHEH o JAHS €€ PETHCTPALWH.

TlepedeHb OCHOBAHHH s IPHOCTAHOBIIEHHS PACCMOTPEHHS JKaIoObI
B CIIy4ae, €CJIH BO3MOXKHOCTh IPHOCTAHOBJIEHHS [IPeTyCMOTPEHA 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu

54. OcHOBaHHUS [JIs IPHOCTAHOBJIEHUS] PACCMOTPEHHMS KaloObI OTCYTCTBYIOT.
Pe3ynbTaT pacCMOTpPEHUS KanoObI

55. To pe3ynbTaTtaM pacCMOTpPEHHS >Kao0bl IPHHUMAETCS OJHO U3 CIIETYIOMIMX
pelIeHHi:

a) yJOBIETBOPUTH JKanoOy, B TOM 4UCIE B OpME OTMEHBI IPHHATOrO PEIICHHS,
HCIIPaBJICHHs ONMEYaTOK M OMMOOK B BBIIAHHBIX B pe3ysibTaTe IPEIOCTaBICHUA
rOCyJapCTBEHHOM YCIyrM HOKYMEHTaX, BO3Bpara 3asBUTCNIO JSHEXHBIX CPEICTB,
B3MMaHHE KOTOPEIX He MpPEeIyCMOTPEHO HOPMAaTHBHBIMH IPaBOBBIMH —aKTaMH
Poccuiickoit ®enepanun, a Taxke B HHBIX Qopmax;

0) OTKa3aTh B yAOBIECTBOPEHUH KaI00kL.

56. B oTBeTE IO pe3y/ibTaTaM pacCMOTPEHHMS Kajl0Obl yKa3bIBAIOTCH:

a) HaMMEHOBaHWE OpraHa, IIPEJOCTABJISIONIEr0 TrOCYJapCTBEHHYIO YCIyTY,
PAacCMOTpEBIIEr0 Kanoly, AOKHOCTh, (GaMHIMsA, MMs, OTYECTBO (B Ciydae, €ClH
MMeeTCs) ero JO/DKHOCTHOTO JIULa, IPHHABIIETO PElIEHHE MO Kanobe;

6) HoMep, Jara, MeCTO NpHHATMA peINeHHs, BKIIOYas CBEICHHA
0 JIOJDKHOCTHOM JIMIIE, pellleHHe WK AeicTBre (Ge3aeficTBHE) KOTOpOro obxaiyercs;

B) (aMuIua, MMs, OTYECTBO (B CIIydae, €CIM HMEETCs) WM HaVMEHOBaHHE
3asBUTENS;

I') OCHOBAHHS [JIs IPUHSATHS PellleHHs 1o xkajobe;

1) IPUHATOE TIO Kano0e pelIeHHE;

e) B ciydae, eCld jxanoba IpuzHaHa OOOCHOBaHHOM, - CPOKH YCTPaHEHH:
BBIABIICHHBIX HApyIeHW#, B TOM 4YHCJIE CPOK MpPEeNOCTaBICHHUA pe3ylbTara

roCyIapCTBEHHOH yCIIyTH;
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K) CBEIEHHUS O TIOpAAKE 00)KaI0BaHUs IPUHATOrO 110 Kanobe peleHusl.

57. OtBeT 1O pe3ylbTaTaM pacCMOTPEHMs JKajloObl [OANUCBIBACTCA
YIIOJHOMOYEHHBIM Ha PACCMOTPEHHE KaN00bI JOJDKHOCTHBIM JIMIIOM Pocrexnanzopa.

58. PocrexHaJ3op OTKa3biBaeT B Y/OBIETBOPEHHH JXalOOBI B CIEXYHOIMX
CIIydasx:

a) HaJIMYKe BCTYNHBIIETO B 3aKOHHYIO CHITY peIleHHs Cy/a, apOUTPa)XHOTO CyJa
0 Xaobe 0 TOM e IpeaMeTe 1 10 TEM K€ OCHOBaHHUSIM;

6) mojaya ’xajgoObl IJHIOM, IIOJHOMOYHsS KOTOpOro HE€ MOATBEPKICHBL
B TIOPS/IKE, YCTAHOBJIECHHOM 3aKOHOaTenbcTBoM Poccuiickoil Genepanun;

B) Hald4YMe pelleHus N0 >kanobe, NPHHATOrO paHee B COOTBETCTBUH
¢ TpeGoBanusMy IlpaBuii, B OTHOIIEHHH TOTO e 3asABUTENA U 10 TOMY XK€ MPEAMETY
KaJI00bI.

59. PocTexHaA30p BIIPaBe OCTaBUTh KanoOy Oe3 OTBETa B CIEAYIOUIMX CIIydasX:

a) HaJ4he B Kanobe HeleH3yPHBIX JUO0 OCKOpOMTENbHBIX BBIpaXEHUH, yrpo3
)KM3HH, 3J0POBBI0O M KMYIIECTBY [OIDKHOCTHOTO JIMIA, a TaKXke ICHOB
€ro CeEMbH;

6) OTCYTCTBHE BO3MOXXHOCTH MPOYHTAaTh KaKyl-IHOO 4acTh TEKCTa ajo0Bbl,
haMuIMIo, MMs, OTYeCTBO (B Clydae, €CIIH HMEETCs) H (M) TOYTOBBIA anpec

3asBUTEIIA, YKa3aHHBIC B x)anooe.

[Mopsimok HHGOPMUPOBaHMS 3aABUTEIS
0 pe3ynbTaTax pacCMOTPEHHS KaloObl

60. OTBeT MO pe3yJbTaTaM PacCMOTPEHHMs KaJoObl HANpPAaBIIACTCHA 3asABUTEIIO
He MO3/Hee [Hs, CICAYIONIEro 3a JHEM IPHUHSTHS PelleHNs, B IHCbMEHHOH (opme,
3a WCKIIOUEHHEM ciydas, Korja djxanoba HampapiisaiaChb IOCPEACTBOM IOpTaja
dbenepanbHOM TOCYHApCTBEHHOH WMH(POPMAMOHHOM CHCTEMBI, obecneynBaoIei
mpouecc JgocyaeOHOro (BHecyneOHOro) OOXKaloBaHHs pelleHHH K neicTBUAN
(Ge3neiicTBHs),  COBepUICHHBIX  HPH  IPEJOCTAaBICHMH  TOCYAApCTBEHHBIX
W MYHHOUOQILHBIX YCIYyr OpPraHaMd, MPEIOCTaBIAIOMMH [OCYIapCTBCHHBIC
¥ MyHHIHUOAIbHbIE YCIYTH, HX JO/DKHOCTHBIMM JHIAaMH, TIOCYNapCTBEHHBIMH

U MYHUIUIIAIBHBIMH CITY>KalllUMH C UCIIOJIB30BAHHUEM CECTH I/IHTepHeT.
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Tlo 5keaHMIO 3asBUTENS OTBET MO Pe3yJbTaTaM PacCMOTPEHHS KajloObl MOXKET
6EITh IpeIcTaBleH B (GopMe JIIEKTPOHHOrO JOKyMEHTa, MOAINMCAHHOTO YCHICHHOH
KBaIM(UIMPOBAHHON 3JIEKTPOHHOH MOANMUCHIO YMOIHOMOYEHHOIO Ha PaCcCMOTpeHHE
KaJ00bI HOJDKHOCTHOTO JIMIA, HE TO3[Hee AHs, CIEAYIOLIET0 32 THEM IPHUHATHA

peleHHus.

[Topsmox 06XanoBaHHs peLIeHHsI 110 xKanobe

61. PemeHus, NPUHATEIE B XOAE€ PAacCMOTPEHMs JKanoObl, IeHCTBHUS
(6e3meiicTBHE) MODKHOCTHBIX JHL PocTexHanzopa MOryT ObITh 00a0BaHbI

BBILIECTOSIIEMY JODKHOCTHOMY JIHILY JIU60 B CyAeOHOM TMOpS/IKE.

62. Jamoba Ha pelleHMe [0 YKa3aHHBIM JkajobaM paccMaTpHUBaeTCs
JOJPKHOCTHBIMH JIMLIAMK B TeueHHe 15 pabounx JHEHR CO JHS ee perucTpalyH.

63. Ilo pesynpraTaM pacCMOTPEHMS JKajloObl Ha pelleHHe II0 xanobe
IPUHAMAETCS OJHO U3 CIEAYIOIMX PEIIeHAM!

a) yJOBJIETBOPUTH Kano0y, B TOM YHClie B pOpMe OTMEHBI IPHHATOrO PEIleHus,
a TaKke B HHBIX QpopMax;

6) OTKa3aTh B yIOBJIETBOPESHUH JKAIOOHI.

64. He nosnHee AHS, CIEQYIOLIEro 3a ITHEM NPHUHATHSA PELUCHHS II0 xanode,
3asIBUTENIO B IACHMEHHOM (OpMe MM 10 KENaHHIO 3asBUTENA B IEKTPOHHOH dopme
HaIIpaBIseTCs MOTHBHPOBAHHEBIM OTBET O pe3ynbTaTaXx pPacCMOTPEHHA XayoObl Ha

peleHue 1o xajobe.

ITpaBo 3asBUTENS HA HONy4YEHHE HHHOPMALUH U TOKYMEHTOB,
He0OXOIUMBIX ISl 0GOCHOBAHHS M PACCMOTPEHH S KaI00bI

65. 3asBUTENb BIIPaBe 3alPOCHTh UHGOPMALMIO M TOKYMEHTHI, HEOOXOIUMBIE

17151 0OOCHOBAHHMS B PACCMOTPEHHS JKaIoOBl.

Croco6sl HH)OPMHUPOBAHHS 3asiBUTENEH
0 HOPSAJKE MOJa4 ¥ PACCMOTPEHHUS KalTOObI

66. Wndopmupopanue 3asBUTeNell O TMoOpsaKe OOXalOBaHUS pelieHni
u neiictBuii (GesmeficTBHs) PocTexHan3opa, IOXKHOCTHBIX Jul PocTexHansopa

noCpeaACTBOM pPa3MECHICHUA I/IH(l)OpMaIII/II/I Ha CTeHJaX B MeECTaxX IpeaocTaBJICHUA
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roCyIapCTBEHHBIX YCIyr, Ha oduuuansHoM caiite PocTtexHansopa, Ha «EnuHOM
TnopTajie rocyapCTBEHHBIX U MyHUIIUNIANBHBIX YCIyT (byHKIM)».

67. KOHCYIbTHpOBaHHME 3asBHTEleH O mOpsAnAKe OOXaNOBaHHA pelIeHHH
¥ neiicTBuil (6e3neiicTers) PocTexHan3opa, JODKHOCTHBIX JIMI PocTexHan3opa, B TOM

qpclie Ho TeedoHy, MeKTPOHHON II0YTe, IIPH JTHYHOM IIPUEME.).

3.B AJIMUHUCTPaTHBHOM periaMeHTe ®denepanbHOM CITy OBl
10 SKOJOTHYECKOMY, TEXHOJOTHIECKOMY M aTOMHOMY HAJA30py IO IPENOCTABICHHUIO
TOCYJJapCTBEHHOM YCIyrH MO JMIEH3MPOBAHUIO [EATENbHOCTH IO MPOBEACHUIO
SKCHEepTU3El POMBIIUICHHOH 0€30IaCHOCTH, YTBEPXXICHHOM IIPUKA30M depepanbHOR
cTyk0bl 10  JKOJOTHYECKOMY, TEXHOJOTMYECKOMY M  aTOMHOMY  HaA30py
or 15 Hos6pa 2012 r. Ne 658 (3apermcTpupoBaH MHUHHCTEPCTBOM IOCTHIINH
Poccuiickoit ®@eneparun 19 ampems 2013 . perucTpanuoHHBI  Ne 28218),
v H3MEHEHUSIMH, BHECEHHBIMHU IPUKa30M ®epnepanbHOR CITy>KOBI
110 3KOJIOTHIECKOMY, TEXHONOTMYECKOMY U aTOMHOMY Hai30py OT 29 nekabps 2016 r.
Ne 584 (3apermcTpupoBan MuHuCTepcTBOM IocTHIMU PoccHicKoH ®enepauuu
30 mapta 2017 1., perucrpauroHHbIR Ne 46179).

1) TIyHKT 5 U3T0XUTh B CIECIYIOIIEH pelaKuHm:

«5. Tpapux paborsl Pocrexmamsopa, B TOM UHCIE CTPYKTYPHOIO
noapasjielieHus Pocrexnanzopa, OTBETCTBEHHOT'O 3a IIpeIOCTaBJICHUE
rOCyJapCTBEHHOH YCIIyTH:

MOHEIeNNbHUK — YETBEPr 09.00 - 18.00

MSITHULIA 09.00 - 16.45.

Bpewms nmpueMa 3asBUTENBHBIX JOKYMEHTOB!

MOHEAEIBHHUK - IATHULA 09.00 - 16.00.

Bpems BhIIa4M pe3yibTaTa NPEeIOCTAaBJEHAs TOCYJapCTBEHHOH —YCIyIrH
(B ciTyuae IOJTyYeHHs HEMOCPEICTBEHHO Ha PYKH):

IIOHENENbHUK - YETBEPT 10.00 - 17.00

NATHUALA 10.00 — 16.30.
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B  meHb, DOpemiecTByOIMH  HepabodyeMy — Mpa3sgHUYHOMY  JHIO,
IPOAODKUTENLHOCTE paboyero JHs COKpalaeTcs Ha OIMH 4ac.

[TpoIODKUTENBEHOCTD TIepephIBa pab0OYero AHS A OTABIXA U TUTaHUS (mpuema
numu) 13.00 - 13.45.

TenedoH s MONyYeHHs CIPABOK O MPOXOXICHUH JOKYMEHTOB M PE3YJIbTaTOB
IIpeIOCTaBIIEHUs TOCYJapCTBEHHOM ycimyru (495) 645-94-79 (m06. 51-69, 25-38).».

2) B nynkre 7 cinoBa «(495) 736-94-63» 3amMeHUTH CIIOBaMH «(495) 645-94-79
(106. 51-69, 53-05)».

3) B nynkre 10:

a) B ab3alle IEPBOM CJIOBa «B (elepanbHON rocy1apcTBeHHON cucteMe Enunbii
OpTall FOCYapCTBEHHBIX U MyHHIMINATBHBIX yCIyT (QYHKIHIT),» HCKITIOUHTD;

6) JOMOJIHUTH ab3allaMH CIEAYIOIIEro COAEPHKAHMA:

«Ha «EgpHOM TmopTajie TOCYAapCTBEHHBIX W MYHHMIMIANbHBIX  YCIyT
(pyHKImi)» pasMenaercs ceayromas HHpopMauys:

MCYepIbIBAIOIMIT NepedeHb JOKYMEHTOB, HEOOXOAMMBIX UL TPEIOCTaBIICHHS
rOCYAPCTBEHHOM yCIyrd, TpeboBaHHA K OGOPMIECHHIO YKa3aHHBIX HOKYMEHTOB,
a TaKkKe TNepeYeHb [JOKYMEHTOB, KOTOpbl€ 3asBUTENb BHpaBe TPEACTABUTH
o coOCTBEHHOH MHHITMATHBE;

KpYT 3asBUTEIEH,

CPOK MpPeNOCTaBIEHHs FOCYJAPCTBEHHOH YCIIYTH;

pe3ynpTaThl ~ NpPENOCTAaBIEHHS  TOCYNAapCTBEHHOH  YCIYTHM, — IOpPSZOK
NpeACTaBNeHHs  JOKYMEHTa,  SBJAIOLIETOCS — Pe3ybTaToM  MPEROCTABICHUA
rOCyAapCTBEHHOH YCIIyTH,

pasMep TOCYJapCTBeHHOH IONUIMHBI, B3MMaeMOH 3a IMpENOCTaBJICHHE
rocyIapCTBEHHOH yCIIyTH,

HCUEpINLIBAIOINMI [IepedeHb OCHOBAHUM Ui TPHOCTAHOBJICHMS MJIM OTKa3a
B IPEIOCTaBJICHUH rOCYJapCTBEHHOM YCIyTH;

0 mpaBe 3ajBUTENS HA OOCyHeOHoe (BHecyneGHOe) obXaloBaHHE JedCTBUI
(Ge3nelicTBHA) M PElIeHHH, NPUHATHIX (OCYIIECTBIAEMBIX) B XO0J€ MpPENOCTABICHU

rOCyJapCTBEHHOH YCIIyTH,
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dGOpMBbI 3afBJEHHMH, HCHOIb3yeMble IPH NPEJOCTABIEHHN TOCYNapCTBEHHOH
YCITyTH.

Wubopmanus o TOPAIKe X CPOKaX NMPEROCTaBIECHHS TOCYyIapCTBEHHOH yCIyrH
Ha OCHOBaHWHM CBEJEHHH, coAepXKalmmxcs B (emepalbHOM rocyIapCTBEHHOM
HHGOPMaIMOHHON CHCTEME «DenepanbHbIN peectp rOCy1apCTBEHHbBIX
¥ MyHHIMIAIBHBIX YCuyr (GYHKIH)», IPefoCTaBIAeTCs 3aABUTENMO OSCILIATHO.

JocTyn K HHGOpPMAmMH O CpOKaXx M IMOPSAAKE TNPEAOCTaBIeHUs YCIyTH
oCyIIecTBIsAeTCs 6€3 BBINONHEHHAS 3asABUTEIEM KaKHX-TMO0 TpeOOBaHUi, B TOM JHCIIe
G6e3 HCIOJb30BaHMS  MPOrpaMMHOro  oOecleyeHus, yCTaHOBKa  KOTOpOro
Ha TeXHHYECKHe CpeACTBA 3asBUTENs TpeOyeT 3aKillo4eHHs JHMIEH3HOHHOTO
WIM MHOTO COrJIAlleHHs C MpaBooOiazaresneM IporpaMMHoOro obecmedeHus,
TIpelyCMaTPUBAIOIIEr0 B3UMaHHUE MIIaThl, PETUCTPALUIO UM aBTOPU3ANMIO 3aBUTEIS
HJTH [IPENOCTaBIeHHEe UM NEPCOHANBHBIX TaHHBIX.».

5) ITynkr 25:

a) JIOMOJIHUTh NOAMyHKTaMH 4.1, 4.2 ciieylomero ConepxKanus:

«4.1) ®enepanbHbIM 3ak0HOM 0T 6 amnpens 2011 r. Ne 63-@3 «OG 311eKTpOHHOH
nogmucuy (CoGpanue 3akoHonatenbcTBa Poccuiickoit ®enepauny, 2011, Ne 15,
cr. 2036, Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, c1. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, ct. 65, Ne 26,
c1. 3889) (nanee - ®enepanbubiii 3ak0H Ne 63-03 «O6 7MEKTPOHHON IIOATHUCHY);

4.2) ®enepansapM 3aKoHoM OT 27 urons 2010 r. Ne 210-@3 «O6 opranusauuy
MPENOCTABIEHUAS TOCY[JAapCTBEHHBIX W  MYHHIMIAIbHBIX  YCIyD» (Cobpanue
3akoHomaTenbcTBa Poccmiickoit ®enmepamun, 2010, Ne 31, cr. 4179; 2011, Ne 15,
cT. 2038; Ne 27, ct. 3873, cT. 3880; Ne 29, ct. 4291; Ne 30, ct. 4587; Ne 49, cr. 7061;
2012, Ne 31, c1. 4322);»;

6) ZONMOJHKUTE OAMyHKTaMHu 11, 12 cnemyroiero conepxaHus:

11) IIOCTaHOBJICHUEM [IpaBuTenbCcTBa Poccuiickoi ®denepanuu
ot 25 aBrycta 2012 r. Ne 852 «O6 yrBepxaeHuy [IpaBun MCIIONb30BaHUS yCHICHHOU
KBaIM(UIUPOBAHHON 3JIEKTPOHHOM MOANMCH NpHM OOpalleHHH 3a IIONyYeHHEM

rocyJapcTBEHHBIX M MyHHMUMINATBHBIX YCIYr H O BHECEHHH M3MeHeHHs B llpaBuia
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pa3pabOTKH H YTBepXKIEHHS aJIMHHMCTPATHBHBIX PErJIaMEeHTOB IIPENOCTABICHHS
rocyzapcTBeHHBIX ycinyr» (CoOpaHne 3akoHopaTenbcTBa Poccuiickol @enepaluw,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113).;

12) IIOCTaHOBIIEHUEM [IpaBuTEnBLCTBA Poccuiickoi ®enepanuu
ot 26 mapra 2016 r. Ne 236 «O TpeGoBaHHAX K MPENOCTABIEHUIO B 3JIEKTPOHHOH
dbopMe TocylapCTBEHHBIX W MyHHIMIAIBHBIX ycuyr» (CobpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®enepauuu, 2016, Ne 15, ct. 2084).».

6) Bropoe mnpexnoxeHnne MyHKTa 29 mociie CIOB «IOJMHCAHHOr0» IOMOIHATH
CIIOBAMH «YCHIIEHHOHM KBaTH(QUIUPOBAHHOW.

7) IIyHKT 38 HOCIE CJIOB «IIOAIMCAHHOTO» JOMOJHHTE CIOBaMH «YCHICHHOH
KBaTH(UIHPOBAHHONY.

8) Ilynkr 40 mocne CJIOB «IIOANHACAHHOTO» JOMOJHUTEL CIIOBAMH «YCUTIEHHOM
KBaTH (UL POBAHHOM.

9) ITyukT 41 HOMONHUTE ab3alaMu CIIETYIOIEro COAeP KaHUs.

«COBEpLIEHHUS WHBIX  JeHCTBHH, KpoMe€ TPOXOXKACHUS  aBTOPH3ALUH
B COOTBETCTBHM C HOPMATHBHBEIMH NpaBoBbIMH akTamu Poccuiickoit ®enepanuy,
yKasaHWs IeTd TpHeMa, a TaKKe MPEIOCTaBICHHMS CBENCHWH, HEOOXOMMMBIX M
pacdera  JJIMTENBHOCTH  BPEMEHHOTO  WHTepBaua,  KOTOPBIH HeoOXoaMO
3a0pOHHPOBATH AJIA IIpUEMA.

10) TomonHuTh MyHKTOM 41.1 citemyromero conepxaHus:

«41.1. 3ampemiaeTcs OTKa3bIBaTh 3aABUTEIIO:

B IIpHEMe 3asBJEHHs M UHBIX JOKYMEHTOB, HEOOXOAMMBIX JUIA MIPEAOCTABICHU
roCyJapCTBEHHOH YCJYTH, B Ciydae ecii 3asBJeHMEe U JOKYMEHTbl, HeOOXOIHUMBbIe
I8 TpEeJOCTaBl€HHs TOCYJApCTBEHHOHM YCIYTH, IOAaHBl B  COOTBETCTBUU
¢ mHObopManuell 0 CpoKax W NOPSAKE MPEIOCTaBIEHUA TOCYyHapCTBEHHOH YCIyTH,
ony6InKoBaHHON Ha «EQUHOM HopTale rocyAapCTBeHHBIX M MYHHIMIAIBHBIX yCIyT
(byHKIMIA)»;

B NOpENOCTAaBIIEHMH TOCYJAapCTBEHHOH YCIyrHm B cilydae, €CIH 3asBJICHUC
U JOKYMEHTHI, HeoGX0qUMbIe 171 NPEeJOCTaBIeH s [OCYAapCTBEHHON YCITyTH, IO bl

B COOTBETCTBHM ¢ HHpopMamped O CpoKax H TOpSOKe IPefoCTaBICHH




36

rOCyJapCTBEHHOM yCIIyrHd, onyOIuKoBaHHOA Ha «EnuHOM mopTane rocyAapCTBEHHBIX
¥ MyHMIMITATBHBIX YCIYyT (QYHKIMA)» . ».

11) Jononuute myakramu 46.1 —46.3 cremyromero coaepxaHus:

«46.1. Tlpu momade 3asBIeHHS B DIEKTPOHHOH (opMe C HCIONB30BaHHEM
«EanHOr0 mopTana rocyfapCTBEHHBIX ¥ MyHHIMIAIBHBIX yCIyr (GyHKUmii)» orara
TOCYJapCTBEHHOM MOIUIMHBI 33 HPENOCTaBJIEHHE TOCYAAPCTBCHHOH YCIYTH MOXKET
OCYLIECTBIATHCS ~ 3asBATENeM € HCmonb3oBanueM  «EpuHoro  moprana
rOCYJApCTBEHHBIX M MYHHIHMIAIBHBIX YCIYr (GyHKUMA)» MO IpeIBapHTEIILHO
3alloIHEHHBIM POCTeXHaa30pOM PEKBHU3HTAM.

IIpy omnaTe TocyJapcTBEHHOM MOLUIIMHBI 32 IPEOCTaBIEHHE TOCYJapCTBEHHOH
yCAyrM 3asBUTENI0 00eclednBaeTcss BO3MOXHOCTH —COXPaHEHMS ILIATEXHOTO
JHOKYMEHTa, 3allOJHEHHOrO WJIHM 4YacTHYHO 3aMOJHEHHOTO, a TaKke IIeYaTH
Ha GyMa)KHOM HOCHTENEe KOIMH 3all0IHEHHOTO IJIaTEXHOT0 TOKYMEHTA.

46.2. B maTe)XHOM JOKYMEHTE YKa3bIBAeTCsl YHHKANIBHBIM HICHTU(HKATOP
HAYMCIIEHHS ¥ HISHTH(PUKATOP IUIaTEbIIHKA.

46.3. SasBurens MHPOPMUpYETCS O  COBeplleHHMHM  ()aKTa  OIUIaThl
FOCYJapCTBEHHOM TOLUIMHEL 332 HPEIOCTABIEHHE T[OCYNapCTBCHHOH — yCIyru
nocpeactBoM «EquHOro mopTana rocylapCTBEHHBIX W MYHHIMIAIBHBIX yCIIyT
(byHsKIHI)».>».

12) ITyHKT 50 M3J10KUTH B CIIERYIOLIEH PeIaKIIUN:

«50. Tlomemenue I TpHeMa 3asBUTEJIEH cHaOXaeTrcsa TabIMUKaMHu
C ykasaHHeM (aMHIHH, UMEHH, OTYeCTBa (B CIIydae, €CIIM UMeeTCsi) JODKHOCTHOrO
JNIA, OTBETCTBEHHOIO 3a paboTy ¢ 3asBUTENSIMH, TAKK€ OCHALIaeTCs KOMIBIOTEPOM
C BO3MOKHOCTBIO BBIBOJIA IOKYMEHTOB Ha Ie4aTh H BbIX0/a B ceTh IHTepHeT.

PocTexHana3opom obecrieunBaeTes:

ycloBHs 1Jsi GeCIPENnITCTBEHHOTO JOCTYIIAa M CAMOCTOSITENIBHOTO NePEBIKEHUS
WHBAIMIOB (BKIIOYAs WMHBAIMIOB, HCIOJB3YIOMHKX KPECTa-KONACKM H CcoOak-
NPOBOJHHMKOB) TI0 3JaHAI0O U TIOMEINCHHAM, B KOTOPBIX IIPEJOCTABIAIOTCS
rocyapcTBeHHbIe YCIyrd (TIIOMeIeHHs 00OpYyIyloTCs pacllMpeHHBIMH IPOXOAaMH,

BXOJI B 3[aHHE 00OpYIyeTCs CrlelHalbHbIM MaHTyCOM);
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CONPOBOXKICHHE MHBAIUIOB, HIMEIOLINX CTOHKHME pacCTPOACTBA QYHKIMHK 3pEeHUS
¥ CaMOCTOATENBHOTO IepelBHKEHHs, M OKasaHHe MM IIOMOIIM Ha oO0bexTax
COLMANBHOMN, HHKEHEPHO! M TPaHCTIOPTHOH HHGPACTPyKTYp;

JONyCK Ha OOBeKThl COOaKU-NPOBOAHHMKA TpPU HAIMYMH  JOKYMEHTa,
MOATBEpXIAIOLIEr0 ee ClelManbHoe OoOydeHHe M BblnasaeMoro 1o  opme
M B IOpSAKE, KOTOPHIE OMNpPENESIOTC (eepalbHbiM OpPraHoM HCIIOTHHTENBHOH
BJIACTH, OCYLIECTBISIOMUM QYHKLHMH [0 BHIPabOTKE M peanu3ali rOCyapCTBEHHOMH
IOJIMTHKYA W HOPMATUBHO-TIPABOBOMY PeryJIHMpPOBaHHIO B cepe COLHAIBHON 3alllMThI
HaceJIeHUs;

coleificTBMe MHBAIMAY TMpPH BXOJe B 3JaHME H BBIXOJE H3 HErO,
MHPOPMHEPOBaHHE HHBATH/A O JOCTYIHBIX MapIIpyTax oOIIeCTBEHHOr0 TPAaHCIIOpTa.
Ha cTOSHKE aBTOTPaHCIOPTHBIX CPEJCTB OKOJIO 3laHMi PocTexHans3opa, B KOTOPBIX
IPeOCTAaBISIOTCS TOCY/IAPCTBEHHBIE YCIYTH, BhIAENseTcs He MeHee 10 mporeHToB
MecT (HO He MeHee OJHOT0 MecTa) JUis NapKOBKH CIENUaNbHBIX aBTOTPAHCHOPTHBIX
CpEACTB UHBAIIUOB.».

13) JlonoHUTh MyHKTOM 55.1 crepyromero couepxaHus:

«55.1. TIps TpemoCTaBIeHHH YCIYr B SIEKTPOHHOH (opMe HOCpeNCTBOM
«EAMHOrO TOpTana TOCYNAPCTBEHHBIX M MYHHIMIATBHBIX YCIyr (QyHKIHiA)»
3agBHTEI0 obecrieunBaeTCs:

1) nonyyeHue HHPOPMAILMHU O IOPSIKE U CPOKax IPEAOCTABICHHS YCIIYTH;

2) zanuch Ha T1pueM B PocrexHagsop I 1MojauM  3asBJIEHHS
0 IPeIOCTaBIEeHUH YCIIYTH,;

3) ¢opmupoBaHHE 3asBICHHS,

4)  npueM u peructpaius PocTexHan3opoM 3asBieHHUs U HHBIX JTOKYMEHTOB,
HeOOXOMUMBIX IJIA MPENOCTaBICHH YCIYTH,

5)  omsaTa rocyJapCTBEHHOH NOINIMHEL 33 MPeJOCTaBICHUE YCIYTH U yIjiaTa
MHBIX IIaTeXel, B3UMaeMbIX B COOTBETCTBHHM C 3aKOHOJATeNbCTBOM Poccuiickon
®enepauuy;

6) moJydueHue pe3yibTaTa IPeJOCTaBICHUs YCIIYTH;

7) INOJIYUCHHUE CBEJEHUH O XOJI€ BBIIIOJIHEHHUS 3a5BJICHUA,




38

8) ocymiecTBlIeHHE OIIEHKH KayecTBa IIpel0CTaBJIEHUS YCIIyTH,

9)  nmocynebHoe (BHecyneOHOoe) o0OXXaloBaHME peELIEHMHA M JI€HCTBUHA
(6e3neiicTBus) PocTexHanzopa, 10DKHOCTHOrO uia PocrexHanzopa.

IMogaua IOKYMEHTOB B 3JIEKTPOHHON (opMe, KOTOpBIE COMAEPKAT CBEACHUS,
COCTaBJIFIONIAE TOCYIaAPCTBEHHYIO TallHy, HE IPENYCMOTpEHA. ».

14) JlonoHUATH nyHKTOM 56.1 cnenyromero CoAep>KaHus:

«56.1. B mensx mpemocTaBlieHHs TOCyJapCTBEHHOM YCIYTM OCYIIECTBIAETCS
npreM 3asBHUTENeH N0 peBapUTEILHOM 3aIiCH.

3anuce Ha mpueM 1poBoauTcs — mocpeAcTBoM  «ExmHoro  moprana
roCY/JapCTBEHHBIX H MYHULIMNANBHBIX YCIYT (QYyHKIMI)».

PocTtexHan3op He BpaBe TPeOOBATh OT 3asiBUTENS COBEPUIEHHS UHBIX €W CTBHH,
KpOME MPOXOXKAEHUS aBTOPH3AlMH B COOTBETCTBHM C HOPMATHBHBIMH IPaBOBBIMU
akTamu Poccuiickoii ®efepannu, ykazaHus 1€l NpUEMa, a TaKKe [IPeJOCTaBlIeHUs
CBeIcHUI, HEOOXOAMMEIX IS pacueTa UINTEJbHOCTH BPEMEHHOrO HHTEpBaa,
KOTOPBIH HEOOXOAUMO 3a0pOHUPOBATE JJIA IPUEMA.).

15) IlynkT 58 mocie CiioB «IOAMUCAHHOT0» AOMOJIHUTH CIIOBaMHU «YCHJICHHOM
KBaJTA QULIUPOBAHHOMNN.

16) Mononuutk myHktamu 58.1 — 58.3 cneayromero comepxaHus:

«58.1. ®opmupoBaHKe 3asBJIEHHs 3asBUTENEM OCYLIECTBISETCS MOCPEACTBOM
3aII0JIHEHHUS 3JIEKTPOHHON (HOpMBI 3asBieHNs Ha «EquHOM nopralie rocyaapCTBEHHBIX
¥ MyHHIMIAIbHEIX ycuyr (GyHKIuRA)» 6e3 HeoOX0MMMOCTH TOIOHUTEIbHON OAAYH
3asBJIEHHSA B KaKoi-mu6o MHOH dopMe.

dopmaTHO-JOrUYecKas poBepKa c(hOpMHUPOBaHHOT O 3asIBJICHHS
OCYIIECTBIISETCS aBTOMaTHIECKH.

58.2. ITpu hopMuUpoBaHUH 3asIBICHUS 3aBUTENIO 00ECIIEYUBACTC:

1) BO3MOXHOCTh KOIMMPOBAHMS ¥ COXPAaHEHHs 3asBIEHHS M HHBIX JOKYMEHTOB,
HeoOXOIMMBIX [l IPe0CTaBlIeHNs FTOCYAapCTBEHHOM YCIIyTH,

2) BO3MOKHOCTb I1€4aT Ha OyMa)KHOM HOCHTENE KOIHMM 3JIEKTPOHHOH (HOpMBI

3asBJICHHUS;
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3) coxpaHeHHe paHee BBEICHHEIX B JJIEKTPOHHYIO (opMy 3asBiIeHHs 3HaYeHUH
B JII000H MOMEHT IO JKEJIAHHIO II0JIb30BaTellsd, B TOM YHCJIE NPH BO3HHUKHOBEHHH
omu6OK BBOJA M BO3BpATe Ui MOBTOPHOIO BBOJA 3HAYEHHH B SJIEKTPOHHYIO hopMy
3asIBJICHUS;

4) 3anonHEHWEe MOJIeH JIEKTPOHHOH (OpMBI 3asBICHHS 10 Havyaja BBOJA
CBEJICHHI 3asABHTENIEM C MCIONL30BAHMEM CBEICHUH, Pa3sMelIEHHBIX B (elepanbHOM
rocyJapcTBeHHOM HHGOpPMalMOHHOH cucTeMe «EpmuHas cucrema UAeHTHQUKAIH
W ayTeHTHuUKamuu B HHOPAaCTPyKType, obecnednBaromedl HHGPOPMAUMOHHO-
TEXHOJIOTMUECKOe B3aMMOJIEHCTBHE WHQPOPMAIMOHHEIX CHCTEM, HCIIOJIb3YEMBIX
JUIs TIPeJOCTaBIEHHs TOCYJAapCTBEHHBIX ¥ MYHHIMIAIBHBIX YCIYT B 3JI€KTPOHHOH
dopme» (Hanee — evHAs CHCTEMa HACHTHQUKALMH U ayTeHTH()UKALUN), U CBEICHUH,
ony6IMKOBaHHBIX Ha «EIMHOM mopTajie TOCyAapCTBEHHBIX ¥ MYHHIHNATbHBIX YCIyT
(pyHKUMHA)» B 4acTH, KacaloLIeHCs CBEJAEHHH, OTCYTCTBYIOIIMX B €IUHOU CHUCTEME
HICHTAPUKAIIMY U ayTeHTHQHKAIINY,

5) BO3MOXHOCTh BEPHYTHCS HA JIOOOH M3 DTANOB 3alONHEHHs SIEKTPOHHOH
dhopMEI 3asBeHns 6€3 MOTepH paHee BBEACHHON HHPOpMALUK;

6) BO3MOXHOCTH JOCTYIA 3asBHTENs Ha «EXWHBEIA MOpTan rocyaapCTBEHHBIX
¥ MyHHIMNAIBHBIX yeiyT (GyHKOMI)» K paHee MOJAHHBIM UM 3adBICHUAM B TEUCHHC
He MeHee OHOTO rofia, a TaKk)Ke YaCTHYHO CHOPMHPOBAHHBEIM 35 BJICHUAM - B TCYCHHE
He MeHee 3 MeCHLEB.

58.3. CdopmupoBaHHOE ¥ HOANMCAHHOE 3asABIICHHE M HHBIE TOKYMEHTBI,
yKa3aHHblE IIyHKTax 30 - 36 wactosmero PeriaMeHnra, HeoOXOAMMBIE
Ul TIPefOCTaBJIEHHs TOCYJAapCTBEHHOH yCIyrd, Hampapisiorcs B Pocrexnamzop
nocpeactsoM «EIMHOTO moOpTana TIOCYAApCTBEHHBIX W MYHHIMIAIBHBIX YCIyT
(pyHKIIHA)».».

17) TIyHKT 59 U37I0XKHUTH B CIEAYIOLIEH pefaKyu:

«59. 3asBHTENh HMMEET BO3MOXXHOCTH IONMy4YeHUS HHPOpMalMd O XOone
TIpe0CTaBIIeHAS TOCY AapCTBEHHOM YCITYTH.

Wudopmanus o xoe NpeJoCTaBlIeHHs rOCY1apCTBEHHOR YCIyTH HANpaB/seTcs

3a9BUTEN0 POCTEXHAN30pOM B CPOK, He MPEBBIIAIONINA OHOTO pabodero JHs mocie
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3aBEpIICHHS BBHITIOJHEHUS COOTBETCTBYIOIIETO JEHCTBHUS, C HCIOJIb30BAHUEM CPE/ICTB
«EasHOTO0 opTaa rocy1apCTBEHHBIX ¥ MyHHIUIATBHBIX yCIyT (QYHKIUA )».

IIpy mOpemoCTaBlIeHHH TOCYJapCTBEHHOH yciyru depe3 «EnuHBIH mopTan
rOCYHapCTBEHHBIX ¥ MYHHIMIAIBHBIX YCIyT ((DYHKIMI)» 3asBUTEIIO HAIIPABIIAETC:

yBeIOMJICHHE O 3allMCH Ha upueM B Poctexnaznsop;

yBEJOMJIEHHE O IpHeMe H PETHCTPalld¥ 3asBICHUS W HHBIX JIOKYMEHTOB,
Heo6XOMIUMBIX [UIS IIPEJOCTaBICHNS FOCYIapCTBEHHOH YCIIyTH;

yBeZIOMJIEHHE O Havalle MPOLeayphl IPeOCTaBIEH s TOCY AapCTBEHHOH YCIIYTH;

yBEJOMIIEHHE O MOTHBHPOBAaHHOM OTKase B TIpueMe 3afBICHMS M MHBIX
JOKYMEHTOB, HEOOXOAMMBIX IS IPENOCTABJIEH S [OCY AapCTBCHHOH YCIIyTH;

yBeloMJIeHHE O (aKTe MOTy4eHHs MHGOpMAalMH, MOATBEPKIAIOWEH OnaTy
roCyJ1IapCTBEHHOH YCIIYTH,

YBEIOMIICHHE O pe3yibTaTax pacCMOTPEHHs JOKyMEHTOB, HEOOXOIMMBIX
111 IPeIOCTaBIIeHHs TOCYJapCTBEHHON YCITYTH;

yBEOMJIEHHE O BO3MOXHOCTH IOJYYATH Ppe3ynbTaT MPEJOCTaBICHUA
rOCyJapCTBEHHOW YCIyrH IHMOO MOTHBMPOBAHHOM  OTKase B TIPEIOCTaBICHAU
TOCYJapCTBEHHOH YCIyrH TIIpd BBIOOpE 3asBHUTENCM IONY4YEHHS pe3ylbTara
PeJOCTaBIeHHs TOCYJapCTBEHHO! YCIYTrH B BUIE MOKYyMeHTa Ha OyMaXHOM
HOCHTEJIE.

3agBUTENSAM 00ECIeUYnBaeTCs BO3MOXHOCTh OL€HUTh JOCTYIIHOCTH W Ka4eCTBO
rocyaapcTBEHHOM yciIyrd Ha « EqvHOM mopraje rocyJapCTBEeHHBIX M MyHHIIMIATIBHBIX
ycayr (GyHKITH)».».

18) ITyHKT 65 M3JI0KHUTH B CIEAYIOUIEH pelaKIIUu:

«65. B cinydae, yKa3aHHOM B ITyHKTe 42 HacTodmero PernamenTa, CTpyKTypHOe
nozpasaenenre Pocrexuaa3opa, OTBETCTBEHHOE 32 pabOTy C 3asBHTEISAMMU:

Npd NHMYHOM TpHUEMe 3asBUTENBHBIX JOKYMEHTOB Bpy4YaeT 3asBHTCIbHBIE
JTOKYMEHTHI 3asABHUTENIO Oe3 PerucTpaluy B CHCTEME [CIOMPOM3BOJCTBA U OTMETKH
0 JaTe MpueMa;

NpH IOCTYIUIEHAW 3asBUTENBHBIX IOKYMEHTOB IIOCPEACTBOM IOYTOBOTO

OTIIPaBJIEHHS PETHCTPHPYET MX B CHCTEMe JeIONPOU3BO/CTBA B CPOK He Goliee 0HOro
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pabodero JHs €O AHS IOCTYIUICHHS M He MO3Ke TPEX JHEH IocNe pervcTpanuu
HAIlpaBjIsieT  3asgBUTENIO  IOYTOBBHIM  OTHPABICHHEM  IHCHMO 00  oTkaze
B IpHEMe 3aSBHTENBHBIX JAOKYMEHTOB HA OCHOBAHMHM IIyHKTa 42 HACTOAMIETO
PernaMeHnTa ¢ NPHJIOKEHUEM 3a4BUTENLHBIX JOKyMEHTOB.».

19) MononHuTh MyHKTOM 66.1 ciemyromero conepxanus.

«66.1. TIpu nomyveHHu 3asBICHUS B dIEKTPOHHON (opMe B aBTOMaTHYECKOM
peXHMe OCYLIECTBIACTCS (OPMaTHO-IOTHYECKHA KOHTPOIb 3asBJICHUS, NPOBEPACTCS
Ha/lMude OCHOBAaHMH IUIA OTKa3a B TIpHMEMe 3asBIEHHS, YKa3aHHBIX B IyHKTe 42
HacTosmero PernameHTa. I[Ip¥ OTCYTCTBHM YKa3aHHBIX OCHOBaHHH 3asBHTEIO
c006IIaeTcs IPUCBOEHHbIN 3asBJIECHHIO B JIIEKTPOHHOA popme YHUKaJIbHBIH HOMED, IO
KOTOPOMY B COOTBETCTBYIoIeM pasjeiie «EnuHOro mnoprana TIOCyAapCTBEHHBIX
¥ MyHHIIUNATBHBIX yCIyr (GYHKIHI)» 3agBATENO OyeT MPeloCTaBlIeHa nHpopMauus
0 XOJi€ BBIITOJIHEHHS YKa3aHHOI'O 3asBIICHHS.

[Tocne perucTpauuu 3asBIeHHS JOJDKHOCTHBIM  JIMIOM  CTPYKTYpHOTO
mozpasfenents PocTexHan3opa, OTBETCTBEHHOIO 32 paboTy ¢ 3asBUTENAMH, CTaTyC
3asgBJIEHHS B JUYHOM KaOuHeTe 3asBuTeNld Ha «EAMHOM ImopTajie roCyJapCTBEHHBIX
¥ MyHHIUNAIBHBIX yCIyT (QyHKIMA)» OOHOBISETCA IO CTATyCa KIIPUHATON.).

20) ITyHKT 95 HOMOMHUTE ab3aleM ClIeYIOIEero COACPKaHu:

«B KadecTBe pe3yJbTaTa Ipel0CTAaBIEHUS TOCy1apCTBEHHOH YCIIyTH 3asABUTENb
10 ero BBIOOPY BIpaBe MONYYUTh JTHIEH3HIO B (pOpMe 31eKTPOHHOIO JIOKYMEHTa,
TONMUCAHHOTO  YIIOJHOMOYEHHBIM JOJDKHOCTHBIM JIMIOM C  HCHOJIb30BaHUEM
YCHIIEHHOM KBaTU(HUIMPOBAHHOM 2EKTPOHHOHN IOJITHCH.».

21) Pazaen V U3J10XKUTH B CIEAYIOIIEH peAaKIyn:

«V. Jlocyne6Helii (BHECY1eOHBIH) TOPANOK 00XKaNIOBaHUS
peleHuil u feiicTuii (Ge3aeficTBUA) OpraHa, IpeJoCTaBIIAIOIIEr0
roCyAapCTBEHHYIO YCIIYTY, @ TAKXKe ero JODKHOCTHBIX JIUI

Hudopmanus 11 3a1BUTEINS
0 ero mpase NoaaTh XKano0y Ha pelllenue U (UIK) JeiCTBHE (Ge3neiicTBUE)
dheiepanbHOro opraHa HCIOIHHTENbHOM BIacTu U (WIH) €ro JOJDKHOCTHBIX JIMLL,
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denepanbHBIX FOCYJAPCTBEHHBIX CIIYXKaIlnX,
TIpH NIPEIOCTaBIeHAN TOCYJapCTBEHHON YCIyTH

104. 3asBuTenn MoryT obpaTuThcs C xanoboit Ha nefictsus (6esmeiicTsue)
PocTexHan30pa, ero TOKHOCTHBIX JHL M PELICHHs, IPHHATEE (OCyECTBIsIeMbIe) B

XOie Ipe0CTaBIeHHUs TOCYAaPCTBEHHOM YCITYTH (fanee xanoda).
TIpeamer xxanobsl

105. Ilpemmerom mocyneGHoro (BHecyaeOHOro) o6xanoBaHus NeHCTBHH
(6e3neiicTBus) PocTexHam30pa 1 €ro TOJDKHOCTHBIX JIHIL SIBJIAIOTCA, B TOM HHCIIC:

a) HapyllleHHe CpOKa PETHCTpallii 3ampoca 3asBUTEIS O NPENOCTABICHAU
rocyJapCTBEHHOH YCIIyTH;

6) HapylIeHUe CPOKa [PefOCTaBIeH s FOCY JapCTBEHHOH YCITyTH;

B) TpeGOBaHHUE y 3asBUTENA JOKYMEHTOB, HE MIPElyCMOTPEHHBIX HOPMATHBHBIMH
npaBoBbIMH akTaMu Poccuiickoit ®enepauuu s NpeJOCTaBICHHAS roCyIapCTBEHHOM
yCITyTH;

I) OTKa3 B IpUeMe JOKyMEHTOB, IPENOCTaBIeHHEe KOTOPHIX HPEAYCMOTPEHO
HOPMATHMBHBIMHM IIPaBOBBIMA akTamu Poccuiickodt Qenepalud AN MPEAOCTABICHHA
rOCyapCTBCHHOH YCIIYTH,

1) OTKa3 B TIPEJOCTABICHUH IOCYJaPCTBEHHON YCIIYTH, €C/IM OCHOBaHUA OTKa3a
He NPeyCMOTpPEHBI (eepalTbHBIMU 3aKOHAMH M NIPUHATHIME B COOTBETCTBUM C HUMH
MHBIMU HOPMATHBHBIMH IIpaBOBbIME akTamu Poccuiickoit denepanuy;

e) TpeGoBaHHe C 3asABUTENS IpPH IIPENOCTABJICHHH TOCYHAApPCTBEHHOM YCIyrH
MNaThl, He MPEeLyCMOTPEHHOH HOPMATHBHBIMH IpPaBOBHIMM akTamu Poccmicko#
®enepanuuy,

) oTKa3 PocrexHag3opa HIM JOMKHOCTHOro muna PocTtexHansopa B
WCIIPABJIEHHN JONYIIEHHBIX OMNeYaTOK M OWMOOK B BBIIAHHBIX B peE3yJbTare
IpEJIOCTABIEHH  T[OCYJApPCTBEHHOW  YCIyrH  JOKyMEHTax mbo  HapylleHue

YCTaHOBJIEHHOT'O CpOKa TaKHuX HCHpaBHeHHﬁ.
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Opransl rocy1apCTBEHHO! BIIACTH
¥ YIOJHOMOYEHHBIE HA PACCMOTPEHHE KaI00BI JOJDKHOCTHBIE JIHIIA,
KOTOPBEIM MOXeT OBITh HallpaBjieHa )xanoda

106. Xanoba paccmarpuBaercst PocTexHan3opoM B cooTBeTcTBUH ¢ [IpaBuiamu
NMonady U PacCMOTPEHHMs Kanol Ha pelreHus u neficteus (besneficTaue) dbeneparbHBIX
OpraHoB HCIIOJIHUTENbHOH BIACTH M HUX JO/DKHOCTHBIX JIHIL, (enepanbHbIX
rOCYIapCTBEHHBIX CIIyXalUX, JOJDKHOCTHBIX JIMI FOCYAapCTBEHHBIX BHEOIOIPKETHBIX
dongoB Poccuiickoii ®@enepauun, a TaKxKe I'ocyiapCTBEHHOM KOpIOpalyy o
atoMHo#i sHepruu «PocatoM» M ee JODKHOCTHBIX JIMI, YTBEPKACHHBIMU
[MOCTAHOBJIEHUEM IIpaBuTenscTBa Poccuiickon ®enepaunn
ot 16 aBrycra 2012 r. Ne 840 (nanee — Ilpapuina).

¥anobsl Ha geficTBua (Oe3neiicTBHE) NODKHOCTHBIX JMIl PocTexHansopa (3a
HCK/TIOUEHHEM 3aMeCTHTeNeil pyKOBOIHUTENS) IIPH [IPEAOCTaBICHAN IOCY1apCTBEHHOH
yCIyrd  HAmpaBSIOTCS  YHOJHOMOYEHHOMY — 3aMECTHTENIO  PYKOBOAMTEIA
Pocrexnanzopa.

¥anoGbl Ha pelleHHs, NPUHATHIE 3aMeCTHTeNs pyKoBoauTens PocTexHansopa,

PacCcMaTPHUBAIOTCS HENOCPEACTBEHHO pyKoBouTeneM PoctexHansopa.
T[Tops0K oAyl ¥ PACCMOTPEHHUS XKaJIoObI

107. Xano6a nomaeTcs B NMChbMeHHOM Gopme Ha OyMaXXHOM HOCUTENe, B TOM
qyclie IPY JTHYHOM IIpHeMe 3asBUTEINS, UM B JJICKTPOHHOM BHUIE.

108. ITprem xano6 B mUCEMeHHOW (opMe ocyulecTBisiercs PocTexHansopom
B M€CTE IIPEJ0CTABIEHNS rOCY1apCTBEHHOH YCIyTH.

Bpems mnpueMa ajgo0 CcOBNAajaeT CO BpeMEHeM INpHeMa 3ajdBUTENBHBIX
JIOKyMEHTOB Ha IPeI0CTaBIIEHHUE TOCYJaPCTBEHHON YCIIYTH.

XKanoba B MUCEMEHHOH (GopMe MOXKET OBITh TakXe HampaBjlieHa NOYTOBBIM
OTIIpaBIICHUEM.

B ciydae nomaud >xanoObl NpH JIMYHOM IpUeMe 3asBHTENb IMPEICTABIICT
JOKYMEHT, YAOCTOBEpSIOMHI €ro JUYHOCTb B COOTBETCTBMM C 3aKOHOAATEIBCTBOM

Poccutickoit @enepamuu.
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109. B cimyuae ecnu xanoba mojaeTcs 4epe3 MpeJCTaBUTENS 3asBUTENA TAKKe
TIpeCTaBNseTcs JOKyMEHT, IOATBEPXKNAIOMIMA IIONHOMOYMA Ha OCYIIECTBICHHE
JefCTBMI OT HMMEHH 3asBUTeNd. B KayecTBe HOKYMEHTA, MOATBEPXKIAIOMIETO
IOHOMOYMS. HA OCYLIECTBICHHE NEeHCTBHI OT HMEHM 3asBHTENsA, MOXeT OBITh
IpeJcTaBleHa:

a) ohOpMIeHHas B COOTBETCTBHH C 3aKOHOAATENbCTBoM Poccuiickoi

®epepalii 1OBEPEHHOCTD (U1 QH3HMIECKHX JIHL);

6) oQopMIeHHas B COOTBETCTBMH C 3aKOHOJATENbCTBOM Poccuiickoi
dejlepalliy JOBEPEHHOCTh, 3aBEPEHHAs IedYaThblo 3asBUTeNs (IIPH HATMYUH nevaT)
M TONNNMCAaHHAs pPYKOBOAUTENEM 3asBUTENd WA  YNOJHOMOYEHHBIM  OTUM
PYKOBOAMTENEM JIULOM (NI FOPUIMYECKUX JIHLL);

B) KONHMA pelleHMs O HasHadeHWHn Wi 00 wu3lbpanun 1mGO TmpHKasa
0 Ha3sHAUeHWH (PM3UYECKOrO JIHIA Ha JODKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKkoe
dbuszHuecKkoe JHmO o0najaeT nNpaBoM JIeHCTBOBATh OT HMEHH  3asBHTEIA
0e3 TOBEPEeHHOCTH.

110. B oneKkTpoHHOM BHAe XKajoba MoxeT ObITh MMOJaHa 3asBUTENEM
IIOCPEACTBOM:

a) cetu MiHTepHeT, opunanbHOro caifita PocTexHan3opa;

6) demepanbHOMl TrOCYIapCTBEHHOH HH(POPMAUMOHHON cHCTeMbl «EnuHbIH
[OpTaJ FOCYapCTBEHHBIX M MyHHIMIATBHBIX yCIyT (QYHKIHH)»;

B) TopTana ¢eaepanbHOl TrOCYNapCTBEHHOH HWHQOPMALMOHHOH CHCTEMBI,
obecreunBaromeil mponecc nocyaeGHOro (BHecynebHOro) oOxanoBaHHs PpeLICHHH
u faeiicTBuii (Oe3MeHCTBHSA), COBEPUICHHBIX NMPH MPEJOCTABICHHU IOCYAapCTBEHHBIX
¥ MyHHIOMIQIBHBIX YCIYT OpraHaMH, [OPeOCTaBIAIOIMMUY TOCYyNapCTBCHHBIC
¥ MYHULOHUOAIbHBIE YCIYyTH, HX JOJDKHOCTHBIMH JIMIIAMH, TOCYIapCTBEHHBIMH
¥ MYHHIMIATBHBIMY CIIY)KalllMH C HCIIOJIb30BaHueM ceTd MHTepHeT.

111. Ilpn noxmaue *ajg00bl B 3JIEKTPOHHOM BHJE JOKYMEHTBI MOTYT OBITE
NpenCTaBlIeHbl B (OpMe SIEKTPOHHBIX JOKYMEHTOB, MOAMMCAHHBIX 3JIEKTPOHHOHI

MONNUCHIO, BHI KOTOpPOM IPEAYCMOTPEH  3aKOHOAATEILCTBOM Poccuiickon
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®enepanuy, OpH O9TOM OOKYMEHT, Y/JAOCTOBEPAIOIIAHA JIUYHOCTH 3asBUTEN,
He Tpebyerc4.

112. Xanoba no;pKHA COAEPKAaTh:

a) HaMMEHOBaHWE OpraHa, IIPeJOCTaBIAIONIEr0 TOCYAAPCTBEHHYIO YCIYTY,
NOJDKHOCTHOTO JIMLIA OpraHa, TMpeIoCTaBISIOIEro TIOCYAapCTBEHHYIO YCIYTY,
pelnenus u AeiicTBus (6e3nelicTBrE) KOTOPBIX 00KATYIOTCS;

6) daMuIMIO, UMS, OTYECTBO (M HANMYMH), CBEICHHSA O MeCTe XKUTENbCTBA
3agBUTEINS - QU3MIECKOTrO JIUIa THO0 HAMMEHOBAaHME, CBECHHS O MECTe HaXOXACHHU
3asBUTENS - IOPHAMUECKOrO JIMLA, a TaKKe HoMep (HoMepa) KOHTakTHOro TeiedoHa,
azpec (aapeca) IEKTPOHHON MOYTHI (IIPH HANMYUM) M [I0YTOBBIH aJpec, 0 KOTOPBIM
OJDKeH ObITh HANpaBjieH OTBET 3asBUTENIO (3a HCKIIOYEHHEM Clydas, KOrja xanoba
HaIpaBJseTCs TIOCPEJICTBOM noprana benepanbHON roCyIapCTBEHHON
HHPOPMAIOHHON CHCTEMBEI, o0ecneurBaomen polecc JI0CyaeOHOTro
(BHeCy1e6HOr0) 00XaNOBaHU pelleHuH U JeHcTBHi (6e3neicTBHS), COBEPIICHHBIX
IpU MNPEJOCTABIEHAH TOCYJAapPCTBEHHBIX M MYHMIHMIIAIBHBIX YCIYr OpraHamy,
MPeZOCTABIIAIOIIIMH roCy1apCTBEHHbIE 7§ MYHHIIATIAIEHBIE YCITyTH,
X JOJDKHOCTHBIMH JIMI[AMM, T'OCYJapPCTBEHHBIMH M MYHHIMIAIBHBIMH CITYXKallHMU
C MCIIONIb30BaHKeM ceTH VIHTepHET);

B) cBeleHHs 00 OOXalyeMblX pelleHHMsX M JeiicTBuax (OesnedcTBum)
Pocrexnansopa, Jmo/DKHOCcTHOoro juna  PocrexHams3opa, — NpeJOCTaBIIAIOLIEIo
roCyJapCTBEHHYIO YCIYTY;

I) JOBOIbI, HA OCHOBAaHWHM KOTOPHIX 3asBUTENL HE COrJaceH C pelIeHHeM
u neiicTBusME (Ge3znelicTBueM) PocTexHansopa, 1OKHOCTHOrO Jikna PocTexHanzopa,
IIPEIOCTABISAIONMIET0 FOCYy JAPCTBEHHYIO YCIIYTY.

3asBHTENIEM MOTYT OBITh MPEACTABICHB JOKYMEHTHl (NP HAIMYHH),

NOITBEPKAAIOLIME TOBOBI 3aIBUTES, TUOO0 MX KOIIHH.
Cpoku paccMOTpeHHs >Kano0sl

113. Xanob6a, mnocrynuBimas B PocTexHaa3op, HOMJICKUT PErHCTpalUH

He MO3IHEEe CIICaAYIoUICro pa6oqero OHSI ¢ MOMCHTA €€ ITOJIYUCHHNA.
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B cnydae ecnu xanoba mojgaHa 3asBuTeeM B PocTexHan3op, B KOMIETCHIMIO
KOTOPOTO He BXOIHUT TpPHHSTHE PellleHHs 1o xanobe, B TeueHue 3 pabouux [HEH
CO [HS ee PerucTpallié YKa3aHHbIH OpraH HanpabiseT Xajo0y B YMOJHOMOYEHHBIH
Ha ee pAacCMOTpeHWe OopraH H B HHChMEHHOH (opMe HHGOPMHUpYeT 3asBHTEINA
0 TIepeHaInpaBIeHIH >KaNo0BlL.

IIpy 3TOM CpPOK PacCMOTPEHMs XKanoObl MCYHMCISETCA CO JHS PEruCTpalHu
XaJIo0BI B YIIOJITHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

114. Xanob6a, nocrynuBimas B PocTexHan3op, IOUIEXUT PaCCMOTPEHHIO
NOJDKHOCTHBIM JIMIIOM, HaJeleHHBEIM MOJHOMOYHMSMH IO PAacCMOTPEHHIO Xajiol, B
TeueHne NATHAIIATH pabGodnx AHEH Co JHS ee PeTHCTpalyy, a B CIiydae 00XKaloBaHuUs
otkasa Pocrexnansopa, nomkHocTHOro nuua Poctexnansopa B nmpuemMe JOKYMEHTOB Y
3asgBUTENS JIMOO B HCHPABIECHUHM IOMYIIEHHBIX OINEYaTOK M OIMOOK WM B Ciydae
00>Xal0BaHHUs HapyIIEHUs YCTAHOBIEHHOTO CPOKAa TAaKMX HMCIIPABJICHUH - B TEUCHHE

naTd paboyrx JHEH CO AHS €€ PETUCTPALUH.

TlepedeHnb OCHOBaHUH J1sl IPHOCTAHOBJIEHHS PACCMOTPEHHS KalOObI
B CJIy4ae, €CJIM BO3MOKHOCTB IIPHOCTAHOBIIEHUS IIPETyCMOTPEHA 3aKOHOAAaTEILCTBOM
Poccuiickoit @enepanuu

115. OcHOBaHHS /1 IPUOCTAHOBJICHUS PACCMOTPEHHS 7KaJI00BI OTCYTCTBYIOT.
Pe3ynbTaT pacCMOTPEHHS JKalo0bI

116. Tlo pesympTaraM pacCMOTPEHHS >KaloObl NPHHHMAETCS OHHO H3
ClIeIyIOIUX peleHuH:

a) yIOBJIETBOPUTD JKao0y, B TOM 4ucie B popMe OTMEHBI IPUHATOTO pelleHus,
HCIpaBJIEHHs OMeYaTOK H OMHMOOK B BBIAAHHBIX B pe3ylbTaTe NPEAOCTaBICHUS
rocyJIapCTBEHHOM YCIYTH HOKYMEHTaX, BO3Bpara 3asBHUTENIO JEHEXHBIX CPEICTB,
B3MMaHME KOTOPHIX He MPEAyCMOTPEHO HOPMATHBHBIMH IPABOBBIMH aKTaMH
Poccuiickoit ®enepanu, a Takke B UHBIX GopMax;

6) OTKa3aTh B yAOBJIETBOPEHUH JKaJIOOBL.

117. B oTBeTe 10 pe3yabTaTaM pacCMOTPEHHS 5KaJloObl yKa3bIBAIOTC:
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a) HaMMEHOBaHWE OpraHa, INPEeNOCTAaBJIAIONIEr0 TOCYIapCTBEHHYIO YCIYTY,
PacCMOTPEBIIEro Kanoby, JOMKHOCTb, (GaMHIHs, MM, OTYECTBO (B Ciydae, eClH
MMeeTcs) ero JOLKHOCTHOTO JIMIa, IPUHSBIIETO PelIeH e 110 Kano0e;

6) HoMep, Jara, MeCTO NPHMHATHS pellleHus, BKIIOYas CBEACHUA
0 JIOJDKHOCTHOM JIHIIE, pellicHHe MU AeiicTBre (Oe3neiicTBIe) KOTOpOro obxanyercs;

B) (aMHUIHS, MMs, OTYECTBO (B CIyuae, €ClIM MMEETCS) WIM HauMEHOBaHHE
3asiBUTENS;

I') OCHOBAHHs ISl IPUHATHS PEIIeHN 10 XKanobe;

1) IPUHATOE MO Xajo0e pelieHHe;

e) B caydae, eciu Xanoba npu3HaHa OOOCHOBAHHOW, - CPOKH YCTPaHCHHs
BBISBIICHHBIX HapylleHH#f, B TOM 4YHCJE€ CPOK MpPEJOCTaBICHUs pe3ylbTara
rocyapCTBEHHOH yCIIyIH;

) CBeJIEHHS O TOpsAIKe 005KaI0BaHMs IIPHHATOTO MO Xajobe peleHus.

118. OrBer 1o pe3yibTaTaM pacCMOTPEHHsl KaloObl MOANKCHIBACTCH
YIIOTHOMOYEHHBIM Ha PacCMOTPEHHE Xano0bl JOJDKHOCTHBIM JinLioM Pocrexnanzopa.

119. PocTexHan3op OTKa3bIBaeT B YIOBIECTBOPEHHM XKalloObl B CICAYIOLIUX
cIydasx:

a) HaJIM4KE BCTYIMBILETO B 3aKOHHYIO CHITy PElIeHHs Cy/ia, apOUTPaXHOro cy/a
1o xanobe o0 TOM ke IpeaMeTe U 110 TEM )K€ OCHOBAHUSM;

0) momaya >KalmoObl JIMIIOM, IIOJHOMOYHS KOTOPOr0 HE IIOATBEPIKIECHBI
B TIOPSIIKE, YCTaHOBIEHHOM 3aKOHOJIaTebcTBOM Poccuiickoit Penepanny;

B) HalM4ue pelleHdus 1o xanobe, IPHHATOrO paHee B COOTBETCTBUM
¢ TpeGoBaHusmMH [IpaBuii, B OTHOIIEHMH TOTO JK€ 3aABUTEIA U 110 TOMY XK€ NPEAMETY
XKaJoOBbI.

120. PocTexHam3op BIpaBe OCTaBUTh agoOy Oe3 oTBeTa B CleRYyIOIIUX
ClTydasix:

a) HaTM4He B Kanobe HEeleH3YPHBIX TH00 OCKOPOMTENbHBIX BHIPKEHAH, yrpo3
)KU3HM, 3J0POBBIO M HMYIIECTBY JOJDKHOCTHOrO /M@, a TaKke HICHOB

€ro CEMbBH,
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6) OTCYTCTBHE BO3MOXKHOCTH NMPOYHTATh KaKylO-IMO0O YacTh TEKCTa XKaloOBl,
Gamunmio, uMs, OT4eCTBO (B Ciydae, €ClIM HMMeEETCa) W (UIM) TOYTOBBIA ajapec

3asBHTEIH, yKazaHHbBIE B XKanobe.

IMopsinok uHGOPMHUPOBaHUSA 3aBUTEINS
0 pe3yJibTaTaX pacCMOTPEHHUS JKaIo0bI

121. OTBer 1m0 pe3yjbTaTaM PacCMOTPEHHs XajloObl HANPaBIAETCA 3aIBUTEIIO
He Io3[Hee AHS, CIEAYIOIero 3a JHeM NPHHATHS pEeIleHHs, B MUCbMEHHOH QopMme,
3a HCKIIOYEHHEM Ciydas, Korja >ajo0a HampaBisulach IIOCPEACTBOM IIOpTaia
denepanbHoil rocymapcTBeHHOH HHGOPMAIMOHHON CHCTEMBI, 00eCIeYMBarOLIECH
nporecc aocynebHoro (BHecyneOHOro) o06XkanoBaHHMs pelIEeHMA M JCHCTBUH
(6e3nmeiicTBUA), COBEpLIEHHBIX npu MpedOCTaBICHUH rocyJapCTBEHHBIX
A MYyHHUIMIOAIBHBIX YCJIYr OpraHaMy, IPeJOCTaBISIOIIMMH TOCYIapCTBEHHbIC
A MyHUIHIAIbHBIE YCIYTM, WX IOJDKHOCTHBIMH JIMLAMM, TOCYAapCTBEHHBIMH
¥ MyHHIIUIIAIBHBIMU CITyXAalUMH C UCTIONb30BaHKMeM ceTH MHTepHer.

ITo >keNaHMIO 3asgBHUTENA OTBET II0 PE3YIbTaTaM PacCMOTPEHUS XKaToObl MOXKET
OBITH NpeAcTaBieH B (GopMe 3MEKTPOHHOrO JOKYMEHTA, IOMIMCAHHOIO YCHJIEHHOH
KBaIM(HUIUPOBAHHOM 3JIEKTPOHHOH MOANUCHIO YIOJHOMOYEHHOIO Ha PacCMOTpEHHE
KaJto6bl IOJDKHOCTHOTO JIMIA, HE TMO3JHEe IHs, CIECAYIOIIEro 3a JHEM IpHHATHSA

pelleHus.

TMopsamok 06xaioBaHUs peLIeHus Mo xKanobe

122. PelueHus, NpPHHATBIE B XOJA€ PacCMOTPEHMS JKaloObl, IeHCTBUS
(Ge3melicTBME) IODKHOCTHBIX JHL PocTexHagsopa MOryT ObITE 00XKaJOBaHbI

BBIIIECTOALIEMY JODKHOCTHOMY JIHITY U060 B CyAeOHOM MOpSJIKE.

123. JKamoba Ha pelienHe MO YyKa3aHHBIM >kanobaM paccMaTpMBaeTCs
JNOJDKHOCTHBIMH JIMI[aMH B TeueHue 15 pabounx AHEH Co JHS ee pEeTHCTPAINH.

124. Tlo pesyabTaTaM pacCMOTpeHHs >xaloObl Ha pelleHHe Mo xajobe
IpPUHAMAETCS OJHO U3 CIEAYIOIMX PELIeHUH:

a) YIOBJIETBOPUTH Xalo0y, B TOM 4Hcie B pOpME OTMEHEI IPUHATOTO PELICHHS,

a TaKXKX€ B HHBIX (bopMax;



49

0) 0TKa3aTh B YIOBJIETBOPEHUH XKATOOBI.

125. He mosagHee aHs, CIeAYIOIIEro 3a JHEM NPUHSATHS peLleHUs 10 kajobe,
3agBUTENIO B MHCHMEHHON (hOopMe WK IO JKeNIaHUIO 3asBUTEINS B 3JIEKTPOHHOM (opme
HalpaBJIgeTCs MOTHBHPOBAHHBI OTBET O pe3ylNbTaTax PacCMOTPEHHs >XanoObl Ha

pemieHue mo xainobe.

IlpaBo 3asBUTElNA Ha OyYeHUEe HHPOPMALUU H JOKYMEHTOB,
HEOOXOIUMBIX A1 000CHOBAaHHUSA H PaCCMOTPEHHS )KaNo0bI

126. 3asBuTENb BIpaBe 3alPOCHTh HHPOPMALUIO U TOKYMEHTHI, HEOOXO UMBIE

JUI 000CHOBAHMS H PACCMOTPEHHUS KaJI0ObI.

Crioco6s! HHGOPMHUPOBaHUS 3asIBUTENEH
0 TIOpSIZIKE TIOIa4H M PAacCMOTPEHHS KaJl00bI

127. HndopmupoBaHue 3asBUTeNed 0 mopaake o0XKaloBaHMSA pELICHUN
u JeiictBuii (Oe3peiicTBus) PocrexHanm3opa, AODKHOCTHRIX JHIl Pocrexnansopa
MOCPECTBOM pa3MelleHus] MH(POpMalu¥ Ha CTEeHAAaX B MECTax IPEAOCTABICHHSA
roCyJapCTBEHHBIX YCIYr, Ha odunuanbHoMm caiite PocrexHansopa, Ha «EaunHoM
moprajle TOCYJapCTBEHHBIX MW MyHHIMNANbHBIX yciayr (dbyHKUMi)». B Xoze
IpeloCTaBlIEHUs rOCyAapCTBEHHON yCIyry

128. KomcynpTHpoBaHHE 3asBHTeNed O TOpsAAKe OO0XaloBaHUSA pelICHU
U JeifictBuii (6e3neiicTBus) PocTexnan3opa, JOKHOCTHBIX JiML PocTexHan3opa, B TOM

YHClIe 0 TeNeOoHY, NEKTPOHHON MOUTe, IPH JINYHOM IIPHEME.».

4.B AIMUHHCTPaTUBHOM periameHTe ®enepanbHOM CIIy>KOBI
10 YKOJIOTHYECKOMY, TEXHOJOTHYeCKOMY M aTOMHOMY HaJA30py IO NpPEAOCTaBICHHIO
rOCyJapCTBEHHON YCIYrd MO JHIEH3UPOBAHHIO MACATEIBHOCTH II0 INPOU3BOACTBY
MapKIIeiepckux paboT, yTBepkIeHHOM TIpukazom DenepanbHOR  CIryXOBI
o JKOJIOTHYECKOMY, TEXHOJIOTHYECKOMY %4 aTOMHOMY HaA30py
or 12 centsabps 2012 r. Ne 512 (3apermctpupoBaH MHHHCTepchOM IOCTHLIMH
Poccuiickoit ®@emepaum 1 mapra 2013 1. peructpaumonHbii Ne 27408),

¢ U3MEHEHHSIMM, BHECEHHBIMH TNpHrKkazoM DenepanbHol CliyKOBI IO 3KOJIOTHYECKOMY,
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TEXHOJIOTHUECKOMY M aTOMHOMY Ham3opy oT 29 nekabps 2016 r. Ne 584
(3apeructpupoBaH MuHuCcTEPCTBOM IOCTULIUU Poccuiickoit ®denepanun
30 mapra 2017 . peructpanuonssiit Ne 46179).
1) IlyHKT 5 U3M0XUTD B CNEAYIONIEH peqaKliu:
«5. Tpadux paborei Pocrexnagsopa, B TOM uHCIe CTPYKTYpHOTO
nojApasiesieHus Pocrexnaasopa, OTBETCTBEHHOT'O 3a npeaocTaBlieHue
rocyAapCTBEHHOM yCIyTH:

HOHENIeTIbHUK — YeTBepr 09.00 - 18.00

MATHALIA 09.00 - 16.45

BPEMSI npUucMa 3aaBUTCIIBHBIX JOKYMCHTOB!

MOHEeEILHUK - [IATHHUIIA 09.00 - 16.00

BpeMs Belgaum pe3ynbTaTa NpPENOCTaBIEHUS TOCYHApCTBEHHOW YCIyTH

(B cily4ae mosrydeHHus HEMOCPEACTBEHHO HA PYKH ):

HOHE/IeJIbHUK - YeTBEepT 10.00 - 17.00
IATHALA 10.00 - 16.30
B  nmeHs, rmpexamecTByOIIUN ~— HepaboueMy — Npa3gHUYHOMY  JHIO,

IPOHOIDKUTENHHOCTh paboyero AHS COKpallaeTcs Ha OAMH Yac.

ITpomomxuTensHOCTE MepepbiBa paboyero JHS AN OTAbIXA U MUTaHUA (MpueMa
numu) 13.00 - 13.45.

Tenedon s nomydeHus: CpaBoK O MPOXOXKACHUH AOKYMEHTOB M Pe3yJIbTaTOB
NpeIoCTaBIICHUS TocyaapcTBeHHO# yenyrn (495) 645-94-79 (106. 51-69, 25-38).».

2) B nynkre 11:

a) B mepBoM ab3ame cioBa «B (enepalbHOW TOCYJapCTBEHHOH cuHcTeMe
«EnuHplii  mopTal TOCYAApCTBEHHBIX M MYHHIHUIAIBHBIX YCIyr (GYHKIHH)»,»
UCKIIIOYHTD;

0) IOMOMHUTH ab3allaMu CIeAYIOMEro CoAep>KaHus:
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«B  denepanpHOil  rocymapcTBeHHOW — cucteMe — «EauHBIA  TopTan
rOCyJapCTBEHHBIX U MYHHUIMIAIBHBIX yCcIyr (QYHKIMiA)» pa3MelnaeTcd ciemyrolas
MHGOpMAaLH:

1)  ucuepmbIBarOIUi nepeveHb JIOKyMEHTOB, HEOOXOAMMBIX
IS TpeNoCTaBlieHHs TOCYJapCTBEHHOH yciyrd, TpeGoBaHHA K O(OPMIIEHHIO
yKa3aHHBIX JOKYMEHTOB, a TaK Xe IepeveHb JOKYMEHTOB, KOTOpPhIE 3asBUTENIbL BIIPaBe
TIPeJCTaBUTh 110 COOCTBEHHOH HHUIIHATUBE;

2)  Kpyr 3asBUTENIEH;

3)  cpok mpegocTaBleHHS rOCYAapCTBEHHOM yCIyTH,

4)  pe3ynbTaThl NOPENOCTaBIEHUS TOCYNAPCTBEHHOH YCIyTH, MOPAIOK
HOpeACTaBleHHs]  JOKyMEHTa,  SBJSIONIETOCS  pe3yJbTAaTOM  IIPeJOCTaBIEHUS
roCyapCTBEHHOU yCITyTH;

5)  pa3sMmep rocynapcTBEHHOH IONUIMHBI, B3UMaeMoil 3a IpedoCTaBlIeHUE
roCyIapCTBEHHOH YCIyTH;

6)  UCUYepHBIBAIOUIMIA IepeyeHb OCHOBaHMH Ui  [PHOCTAHOBJIEHUS
WA 0TKa3a B MPeOCTaBIeHUH rOCYAapCTBEHHOH yCIIyTH;

7) o mpaBe 3asBHUTENd Ha JocyaeOHoe (BHecyneOHOe) o0OKaJIOBaHHE
neiictBuil (Oe3neiicTBUs) W pelIeHHWH, NPHHATHIX (OCYIECTBISEMBIX) B XOJe
IIpeIOCTaBIIEHUS TOCYJaPCTBEHHOHN YCIIyTH;

8)  ¢opMbl 3asBieHuil (yBeZOMJIEHW, COOOIIEHHWI), UCHOJIb3yeMbIe
IpU IPEJOCTaBIEHAH rOCy1apCTBEHHON YCITYTH.

Nndopmanus na «EgumHOM moprane ToCyJapCTBEHHBIX M MYHHUHTMATBHBIX
yenyr (QyHKIuA)» o mopsake M CpoKax MperocTaBiIeHUs T'OCYIApCTBEHHOH YCITyrd
Ha OCHOBaHMM CBENEHHUH, coaepxaliuxci B QeaepalbHON TrocydapCTBEHHOM
HHMOPMAMOHHOH cucTeMe «®DenepanbHBIR peectp roCy/IapCTBEHHBIX
1 MYHULHNAJIBHBIX YCIYT (GYHKIWH )», MIpeaoCcTaBiseTCs 3a9BUTENO OECILIaTHO.

Hoctyn k wuHpOpMamuM O CpOKax M TOPSAKE NPeJOCTaBIeHUS YCIYTH
ocyiecTBiseTcs 6e3 BBIIOJIHEHUS 3asBUTENIeM Kakux-1nbo TpeGoBaHuil, B TOM yucie
0e3  HCNONB30BaHMS  IPOrPaMMHOIO  ofOeclledeHHs, YCTaHOBKA  KOTOPOTO

Ha TEXHUYECKHC CpCACTBa 3asBHTCIIA Tpe6yeT 3aKJIIOUYEHUA JIMIEH3UOHHOIO
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WIA WHOTO COTJallleHMs ¢ IpaBooOjagareieM IpOrpaMMHOro ofecredeHus,
IIpelyCMaTPHUBAIOIIETO B3UMAHHE IUIATHL, PETUCTPALMIO UM aBTOPH3ALHUIO 3asBUTENIA
WUTH TIPEOCTaB/IeHue UM NepCOHAIBHBIX JaHHBIX.».

3) ITyHkT 23:

a) JOMOJHHUTH MOAMYHKTOM 9.1 ClleAyIOIIEro coaepKaHus:

«9.1) ®enepansupiM 3akoHOM 0T 6 ampens 2011 r. Ne 63-03 «O0 31eKTpOHHOH
noamacuy» (Cobpanne 3akoHomatenbctBa Poccuiickoil ®epepanmum, 2011, Ne 15,
ct. 2036, Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, cr. 1668, Ne 27,
cT. 3463, cT. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, cT. 65, Ne 26,
cT. 3889) (nanee - ®enepanphsiii 3akoH Ne 63-D3 «O06 31€KTPOHHON IOIIHCHY);»;

0) IOMOJIHATH TIOJIYHKTaMHu 15, 16 cienyrolero conepKaHus:

«15) MIOCTAaHOBJICHUEM IIpaButenscTBa Poccutickoi ®enepanuu
ot 25 asrycta 2012 r. Ne 852 «O6 ytBepxnenuu IIpaBun HCIOIb30BaHHUS yCHIIEHHOM
KBaIN(GHMIMPOBAHHOM JIEKTPOHHOM NOANNCH IpH OOpaleHWH 3a IOJyYeHHEM
rOCy/lapCTBEHHBIX ¥ MYHHUIMIANBHBIX YCIYT U O BHeCeHHHM M3MeHeHMs B llpaBuia
pa3paboOTK¥ W YTBEpXKAEHHS aAMHUHHMCTPATHUBHBIX DErIaMEHTOB MPENOCTaBICHUS
rocymapctBeHHbix yenyr» (CoOpanue 3akoHopaTenbcTBa Poccmiickoit Denepanuw,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

16) mocranoenenuem IlpaBurtensctBa Poccuiickolt ®enepanuu oT 26 MapTa
2016 r. Ne 236 «O TpeGoBaHHSX K MPENOCTAaBIEHHIO B 3IIEKTPOHHOH ¢opme
roCyJapCTBEHHBIX M MYHHUIUNATBHBIX ycryr» (CoOpaHHe 3aKOHOZATENbCTBA
Poccuiickoit @enpepartuu, 2016, Ne 15, ct. 2084).».

4) lonoaHUTh MYHKTOM 24.1 crieyromero coaepxanus:

«24.1. TIpu mpemocTaBlieHMH IOKYMEHTOB HENOCPEICTBEHHO B PocrexHamsop
(TeppuTopHanbHBIi  opraH  PocrexHanzopa) — 3adBHTENI0  IPEAOCTaBJIAETCA
BO3MOXHOCTh 3aIllUCH Ha MpHeM nocpeacTBoM «EamHOro moprana rocyaapCTBEHHBIX
¥ MYHHIMIATBHBIX YCIYT (GYHKIHN)».».

5) Bo BropoM mpeiookeHuN MyHKTa 32:

a) TIIOClE ClOBa «IOANMHCAHHOTO» JOMOJHHTH CJIOBAMH  «yCHJIEHHOM

KBaTH(HUIPOBAHHON »;




6) cnoBo «IN00» UCKITIOYUTD;

6) ITyHKT 34 U37I0XKUTH B CIEIYIOIIEH PEIaKLIMH:

«34. 3agBuTensM odecnevnBaeTCs:

1) dopMmupoBaHue 3agBICHUS MOCPEACTBOM 3aMOJHEHHS 3JIEKTPOHHOH (QOpPMEI
3agBleHMs Ha «EIMHOM TmopTajle rocyJapCTBEHHBIX M MYHHMLHNANBHBIX YCIIYT
(bynkuuii)» 6e3 HEOOXOIMMOCTH IONOJTHHUTEIbHOM MOJayuy 3asBJIEHUS B KaKOH-THO0
uHOU dhopme.

Ha «EnuHoM nopralie rocyAapCTBEHHBIX U MyHHIUIANBHBIX yCIyr (GyHKUHN)»
pa3sMeInaroTcst 00pasibl 3a0IHEHUS JIeKTPOHHOH GOPMBI 3asBIICHHUS,

2)  dopmaTHO-NOTHYECKass  IpoBepka  CHOPMHPOBAHHOIO  3asBJICHHSA
OCYIECTBJISETCS aBTOMaTUYECKH;

3) npu hopMHEpOBaHNHM 3asBICHUS 3agBUTEIIO 00ECIEUYNBACTCS:

a) BO3MOXXHOCTb KOITUPOBAHUS M COXPAaHEHUS 3asBJICHHS M HHBIX JOKYMEHTOB,
HeOOXOMUMBIX IJIA MPEAOCTaBICHHS rOCyJapCTBEHHON yCIIyTH;

6) BO3MOXXHOCTh IleyaTH Ha OyMa)KHOM HOCHTelNle KOIUH 3JIEKTPOHHOH (QOpMEI
3asBJICHMS;

B) COXpaHEHHE paHee BBEICHHBIX B 3JIEKTPOHHYIO (GOpPMYy 3asBIICHMS 3HAYCHHUM
B 000 MOMEHT IO JXEJIaHUIO MOJb30BaTeNs, B TOM YHUCIE NPH BO3HUKHOBEHHH
oIKOOK BBOJA M BO3BpaTe I IIOBTOPHOTO BBOJa 3HAYEHHU B AIIEKTPOHHYIO QopMy
3asIBIICHUS;

I) 3al0jIHEHHEe ToJiell SJeKTPOHHOH ¢opMBl 3asBIE€HHMS [0 Hadana BBOJA
CBEJICHUI 3asBHMTEJIEM C HCIOJb30BAaHHEM CBEIEHMH, pa3MelleHHbIX B (enepaabHOi
rocylapCTBEHHOM uH(popMaunoHHOH cucreMe «EnuHas cucreMa HISHTHOMKAIUU
M ayTeHTHQHKAIMH B HH(pacTpyKTrype, obecneuuBaiomer HHPOpPMAHOHHO-
TEXHOJIOIHYECKOE B3aMMOJEHCTBHE WH(MOPMAIMOHHBIX CHUCTEM, HCIOJIL3YEMBIX
IJs TPeAOCTABJIEHHS TOCYHAPCTBEHHBIX H MYHHMIUNAIBHBIX YCIYr B 3IEKTPOHHOM
dopme» (manee — eauHas cucteMa HACHTUGUKALNY U ayTeHTH(GHUKALMK), ¥ CBEICHUH,
OnyOJIMKOBaHHBEIX Ha «EXMHOM moprasie rocyAapCTBEHHBIX H MYHMIHIIAIBHBIX yCIyT
(byHKHit)», B yacTH, Kacarolleiics CBEJEHHH, OTCYTCTBYIOIIUX B €IHHOW CHCTEMeE

UIeHTAGUKAIUHA U ayTeHTH(PUKALUH;
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1) BEpHYThCS Ha JIIOOOH U3 3TANOB 3aII0JTHEHUS 3JIEKTPOHHON (OPMBI 3asBJIEHHS
0e3 motepu paHee BBeIeHHOH HH(poOpMalny;

€) BO3MOXHOCTb JOCTymna 3asBuTens Ha «EAuHOM moprane rocyaapCTBEHHBIX
1 MYHULUINAIBHBIX yCIyT (GyHKUUN)» K paHee MOJaHHBIM UM 3asBIIEHUSAM B TCUCHHE
He MeHee OJHOr0 Toja, a TakKe YaCTHIHO CHOPMHUPOBAHHBIX 3asfBJIEHHH B TeUYeHHE
He MeHee 3 MecCHIlEB.

CdopmupoBaHHOe W TONIMHUCAHHOE 3asBIeHHe W HWHBIE JJOKYMEHTHI,
HeoOXOauMBIe B COOTBETCTBHM C HacTOSIUM PeriiaMeHTOM, HampaBisAlOTCA
B Pocrexmamzop  mocpeactBoM  «EagmHOro - moprama = rocyaapCTBEHHBIX
1 MYHUIIUIAIbHBIX YCIYT (D YHKIIHH )».».

7) IlyskT 35 mocrne cloB «HOAMACAHHOTO» HOMOJHHUTEH CJIOBaMHU «YCHJIEHHOM
KBaNH(UITHPOBAHHOMWY.

8) ITynkt 37 DOMONHUTE MOIIYHKTOM CJIEIYIOIIEro COAep KaHus:

«3) coBeplleHHS WHBIX JEHCTBHI, KpoMe IIPOXOXACHHUS aBTOPH3AIUH
B COOTBETCTBUH C HOPMATUBHBIMH NpaBOBBIMH akTaMu Poccuiickoit Depepanuu,
yKa3aHHs 1end IIpueMa, a TakkKe TIpPedoCTaBIeHHS CBEIeHUH, HeoOXOIUMBIX
IS pacdeTa JIHTENbHOCTH BPEMEHHOTr0 WHTepBajla, KOTOPBIA HeoOXOAUMO
3a0pOHHpPOBATh AJIA IpHEeMa IPU OCYIIECTBIEHHH 3alliCH Ha NpUeM I0CPEICTBOM
«EquHOTo moprasna rocyaapCcTBEHHBIX H MyHHIIMIIAIBHBIX YCIYyT ((PYHKIMIA).».

9) JononuuTs myHkTOoM 37.1 clieyromero coepxaHus:

«37.1. 3anpemaeTrcsa 0TKa3bIBaTh 3asABUTEIIO:

1) B TmTpuemMe 3asgBIeHHS W HWHBIX JOKYMEHTOB, HEOOXOXHMEIX
VIS TIpeOCTaBJIEHUS TOCYIHapCTBEHHOW YCIyrd, B Ciydae, €CIH 3asBIICHHE
M JOKYMEHTBI, He0OX0JUMBbIe JUIsl IPEAOCTaBJICHUS FOCYAAPCTBEHHOM YCIyTrH, MOAAHbI
B COOTBETCTBHH ¢ UHpopMalued O Cpokax W IOpAOKE MpeaocTaBlieHUs
rocyapCTBEHHOW YCIyTH, omy0iIuKoBaHHON Ha «EIWHOM mopTaje rocyaapCTBEHHBIX
A MYHUIIUNAIBHBIX YCIYT (QYHKIIMM )»;

2) B NpeAOCTaBICHHH TOCYHApCTBEHHOW YCIYTH B Cliydae, €CJIH 3asBJICHHE
M JOKYMEHTBI, He0OOXOTUMBIe JUIS IPEAOCTABICHHS FOCYAApCTBEHHOM YCIYTH, MOAAHbI

B COOTBETCTBUM C HHpopManued O Cpokax W HOpAOKE NpeJoCTaBICHHUS
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roCyIapCTBEHHOM yCIIyrH, olyOIMKOBaHHON Ha «EavMHOM mopTaje rocyaapCTBEHHBIX
¥ MYHHLIHTAIbHBIX yCIyT (QyHKIHH)».».

10) JonomHuTh MyHKTOM 42.1 crexyrolero coaepxaHus:

«42.1. Tlpu mogade 3asBIEHHS B JNEKTPOHHOH (opMe C HCIOIb30BaHHEM
denepanbHO TrOCyNapCTBEHHOM WHGOPMAIMOHHOH cucreMbl «EmuHbIi HOpTaN
roCcyJapCTBEHHBIX M MYHHUMNAIbHBIX YCIyr (QyHKOUH)» oIiaTta rocyIapCTBEHHOH
NOUUIAHBI 3a TPEJIOCTaBICHUE TOCYIapCTBEHHOM YCIYTH MOXKET OCYIIECTBIATHCA
3asgBUTENIEM C  HCIOonb3oBanhmeM  «EnmHoro  moprajna  rocyJapCTBEHHBIX
¥ MyHHUUMUNQIbHBIX ycuyr (QyHKIUWi)» 10 MNpeNBapUTENbHO  3aOJHEHHBIM
PocTexHaa30poM peKBH3UTAM.

Ipu omuiaTe rocyAapcTBEHHOM IMOIUIMHBI 3a MIPEJOCTaBICHUE FOCYAapCTBEHHOM
yCIyTH 3asBUTEMI0 obecrednBaeTcs BO3MOXHOCTb COXPaHEHHS IUIaTeXHOTO
JIOKYMEHTa, 3alloJIHeHHOr0 WM YacTHYHO 3allOJIHEHHOro, a TakxkKe Ie4aTH
Ha OyMa)XHOM HOCHTeJIC KOITUH 3all0JTHEHHOTO MIIaTEeXKHOr0 JOKyMEHTa.

B mIaTeXHOM [OKYMEHTE yKa3bIBae€TCS YHUKAJIbHBIH HAEHTH(OHKATOD
HAYKMCIICHUS M HISHTUPHKATOp IJIaTeNbIINKA.

3asBuTens HHPOPMUPYETCS O COBEpIIEHUM (paKTa OMIAThl rOCYAapCTBEHHOM
NONUIMHEl 3a NPENOCTaBJ€HNe TOCYJapCTBEHHOH YCIYrH InocpeactsoM «EmuHoro
NopTaia rocyIapCTBEHHBIX 1 MYHUIIMITANBHBIX YCIYT ((QYHKIHH )».

IpenocraBienne uHpOpMauUMM 00 OIUIaTe TIOCYJApCTBEHHOW IOILIAHEI
3a IpeloCTaBlIeHHe TOCYAapCTBEHHOM YCIYTH OCYIIECTBISETCS C HCIOJIb30BaHHEM
napopManuy, comepxkamteiics B [ocynapcTBeHHOH MH(OPMALMOHHOH cHcTEMe
0 TOCYHAapCTBEHHBIX M MYHUIMNAIBHBIX ILIATEXaX, €CIIM MHOE HE MPEAyCMOTPEHO
¢enepalbHBIMU 3aKOHAMU.».

11) Jononauts myHKTOM 52.1 ciemyrolero coaepKaHus:

«52.1. Tlpu mpemocTaBneHHH ycIyr Ha «EIWHOM mnopTaje rocyaapCTBEHHBIX
¥ MYHHIMIIQIBHEIX YCIyT (QyHKIMH)» 3asBUTENIO 00€CIEYHBAETCS:

1)  mnonydenue nHGOPMALKHU O MOPAAKE U CPOKAX IIPENOCTABIICHHS YCIIYTH,

2) zanuce Ha npueM B PocrexHam3op (TeppUTOpHANbHBIM  OpraH

PocrexHanzopa) Ui MOAa4YH 3asBIECHUS O IPENOCTABICHUH YCIIYTH,
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3)  dopmupoBaHHE 3asBJICHUS;

4) npueM u peructpanus PocrexHan3opoM (TeppHTOPHAIBHBIM OPraHOM
PocrexHan3opa) 3asBlIeHUS ¥ WHBIX JOKYMEHTOB, HEOOXOIUMBIX Ul MPENOCTaBIICHHS
yCIIyTH;

5)  orm1ara rocyaapcTBEHHOM MOUUIMHBI 32 MPEAOCTaBICHUE YCIyTr H YILIaTa
UHBIX IIJIaTeXel, B3MMAaeMBIX B COOTBETCTBUHM C 3aKOHOJAATENbCTBOM Poccuiickoin
®enepauny;

6)  monydeHHe pe3ysbTaTa IPeAOCTaBICHUs YCIyIH;

7)  TONydYeHHWe CBEJeHUH O XOie BHIIIOTHEHUS 3asABICHHUS,

8)  ocyuiecTBIIEHHE OIIEHKH KauecTBa MPEeIOCTABJICHHUS YCIIYTH;

9)  1mocymebHoe (BHecyneOHOe) oOXXaloBaHHE pELICHMH U JeHCTBHH
(6esnedictBus) PocrexHamsopa  (TeppuTopuaibHOTO opraHa Pocrexnansopa),
HOJDKHOCTHOrO auna PocrexHansopa (TeppuropuaibHoro oprana Pocrexnanzopa).».

12) JlomomHUTh MyHKTOM 53.1 ciaeayromero cogep>xanus:

«53.1. 3agBuTenr HMMeEET BO3MOXXHOCTh IONydeHHs HHGOpPMalUH O XOne
IpedOCTaBIeHUs TOCY1apCTBEHHON yCIyTH.

Wudopmartus o Xoze MpeaOCTaBIeHNS FOCYAapCTBEHHON yCIyTrH HalpaBisgeTcs
3a4BUTENIO B 3JIEKTPOHHON (QopMe B CPOK, HE IPEBHILAIOLIMHA OJHOTO Paboyvero mHs
IIOCJIe 3aBEPIIEHHs BHIMOJHEHUS COOTBETCTBYIOILErO ICHCTBHSA, ¢ MCIOJIb30BaHHEM
cpencts «EAMHOro mopTana rocy1apCTBEHHBIX U MyHUIUNANBHBIX YCIYT (QyHKIMT)».

Ilpn @pefoCTaBIEHHH TOCYAApCTBEHHON YCIYTH B 3N€KTPOHHOH (opMe
3asBHUTENIO HalPaBJsAeTCs:

a) yBeJIOMJICHHE O 3allKCH Ha IpUeEM;

6) yBeIOMJIEHHE O IpHEME M PErHCTPalliM 3asBIICHUS W HHBIX JTOKYMEHTOB,
HEOOXOAUMBIX [IJIS TPEeIOCTaBIIeHUS TOCYJapCTBEHHOH yCIIyTH,

B) yBeIOMJIEHHE O Haudayie MpoLeaypbl IpPeAOCTaBICHHS T'OCYAapCTBEHHOM
YCITyTH,

r) yBeIOMJIEHHE O MOTHBHPOBAaHHOM OTKa3e B IIpHEMeE 3asABJIICHHS M MHBIX

JIOKyMEHTOB, HeOOXOIUMBIX AJIS MPEJOCTaBICHUS IOCy 1apCTBEHHOM YCIyTH;
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1) yBeIOMIIeHHE O (akTe MOoNydeHHs MHGOPMalUH, OATBEPXKIAoIIeH omaTy
TOCyIapCTBEHHON yCIIyTH,

€) YBeIOMJIEHHE O pe3ylIbTaTax PacCMOTpeHHs JOKYMEHTOB, HEOOXOIHMMBIX
JUIS TIpeIOCTaBJIeHU TOCYAapCTBEHHOH YCIyTH,

) yBeIOMJIEHHME O BO3MOXHOCTH IIONYyYHTh pe3yJbTaT MpPeAOCTaBICHUS
rocyJapCTBEHHOM ycIOyrM Ju60 MOTHBHPOBAHHBIH OTKa3 B MPEAOCTaBICHUU
rocyJapCTBEHHOM YCIyrHm Tpu BblOOpe 3asBUTENEM IIONYy4YeHHs pesyiibTara
TIpeOCTABIEHNMs] TOCYJapCTBEHHONM YCIYTH B BHJAE [OKyMEHTa Ha OyMaXHOM
HOCHTEIIE.

3agBuTENIM 00ECIIEYNBAETCA BO3MOXHOCTh OI€HUTH AOCTYIIHOCTh M Kauye€CTBO
rocyIapcTBeHHO#M yciayra Ha « EMMHOM mopTaiie rocyjapCTBEHHBIX H MyHULIUIIATBHBIX
yeryr (QyHKITHIA)».».

13) B nysxre 57:

a) TMOClE CIIOB  «3asBUTENbHblE JOKYMEHTBD»  JONOJHHUTH  CJIOBaMH
«, TIOJJaHHbIE HETTOCPEACTBEHHO B XO/i€ IPUEMA, ),

0) cioBa «, O 4YeM JellaeTcsi OTMETKA B OIMCH, KOIMS KOTOpO# Bpy4aercs
3asiBUTEII0» UCKIIOUUTB;

B) JIONOJIHUTE ab3aliaMU CJIEAYIOIIEro COAEePKaHUS:

«[Ipy oTcyrcTBUM omucu U (MIH) JOKYMEHTOB YKa3aHHBIX B OINCH,
IOCTYIHMBIIAX IIOYTOBBIM OTNPABIECHHMEM, JO/DKHOCTHBIE JIMLA CTPYKTYPHOIO
nompasiencuus Pocrexsansopa (TeppuropuanpHOro oprana Pocrtexnanzopa),
OTBETCTBEHHOI'O 3a paboTy C 3asfBUTENSMHU, PETHCTPUPYIOT 3asABIICHHE B TEYECHHUE
ofHOro pabouero IHS W B TOT K€ J€Hb HAlpPaBIAIOT 3aABHTENIO IIOYTOBBIM
OTIIPaBJIeHHEM MTHCHMO O HENPEIOCTaBIEHNH FOCYJapCTBEHHOM YCIyTH Ha OCHOBaHUH
nyHKTa 38 Hacrosiero Pernamenta.».

14) Jomonuutk myHkTamu 57.1, 57.2 cnexyroniero cogepkaHus:

«57.1. Tlpu mopmade 3asBiIeHUS 4epe3 «EAMHBIN MOPTaT TroOCYyJAapCTBEHHBIX
M MyHUIHUNAIbHBIX ycuyr (¢yHKumi)» obecneynBaeTcs IpHeM TOKYMEHTOB,
HeOOXOIUMBIX JIJIS TPeJOCTaBIeHUs I'OCY AApPCTBEHHOM YCITyTH.

Pemcrpaupm 3asiBJICHUI OCYIISCCTBIIACTCA B TCUCHUE OAHOI'O pa6oqero JHA.
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57.2. Tlpu mosyYeHWH 3asBlCeHHs B DIEKTPOHHOH (opMe B aBTOMATHYECKOM
peXHMe OCYLIECTBIACTCS (HOPMATHO-IOTHYECKUH KOHTPONb 3asBIIEHHS, MPOBEPIETCS
HaTM4He OCHOBAHHM U OTKAa3a B IpPHEME 3asABIE€HHA, YKa3aHHBIX B IyHKTe 38
Hacrosmero PernamenTta. Ilpm OTCYTCTBUHM YyKa3aHHBIX OCHOBAaHHH 3asBUTEIIO
coo6IIaeTcs MPHUCBOEHHEBIM 3asBICHHIO B DIEKTPOHHOA (hopMe YHUKAIbHBIH HOMED, 10
KOTOpPOMY B COOTBETCTByIomeM paszene «EmuHoro moprana rocylapCTBEHHBIX
¥ MyHHIMIAIBHBIX yCIyT (QyHKIHMI)» 3as1BUTeNI0 Oy/leT IpenocTaBieHa HHpopMarus
0 XOJI€ BBHIIOJIHEHH YKa3aHHOT'O 3asBJICHHS.

IMocne NpPUHATHS 3asBICHHS AOJDKHOCTHBIM JIMIIOM, YIOJHOMOYEHHBIM Ha
IIPeIOCTaBIeHHE TOCYapCTBEHHON YCIyTH, CTaTyC 3adBJEHHMS B JIMYHOM KabWHeTe
3asBUTens Ha «EaMHOM moprajie TOCYAApCTBEHHBIX M MYHHIMIAIBHBIX YCIYT
(byHKIIHIT)» OGHOBISETCS [0 CTATyCa KIPHHATON.».

15) Ilysakr 81 U310XKUTH B ClIeYIOLIEH PeJaKIHu:

«81. 3agpurens  BOpaBe  MOJYYUTb  Pe3yAbTaT  IPeOCTaBICHUA
roCyJapCTBEHHON yciIyrd B (opMe DSIEKTPOHHOTO [IOKYMEHTa, HOAMHCaHHOIO
YIIONHOMOYEHHBIM ~ JO/DKHOCTHBIM ~ JIMLOM, C  HCIO/Ib30BaHHEM  YCHJICHHOH
KBaJIH(PUIAPOBAHHOMN 3JIEKTPOHHOH IOANKUCH.

IIpu BHIOOpe 3asBUTENIeM IONy4dEHHs  pe3ysibTaTa  MPEAOCTABJICHHUS
rOCYJJapCTBEHHOM YCIyrH B BHAE JOKyMeHTa Ha OyMaXHOM HOCHTENE JHULCH3UH
oopMIIIOTCA Ha GaHKax yCTAHOBJEHHOW (GOPMBI, SBISIOIMXCA JOKYMEHTaMH
CTPOTOif OTYETHOCTH M 3ALIMIIEHHOM OT MOJ/IENOK oM pahuIeCcKoi IPOSYKIHEH.».

16) Pasgen V U3510KUTh B CIELyIOLIEN peAaKIUu:

«V. JlocyneOuslit (BHEeCY1eOHBIN) TOPAAOK 00KaI0BaHKsA
pelenuii U neficteuil (6e3nelcTBY) OpraHa, IpeI0CTaBIIIOIIeTo

roCyZIapCTBEHHYIO YCIIYTY, a TaKXKE €Iro JOJIKHOCTHBIX JIMI

HNudbopmanus 1)1 3as1BUTENSA
0 ero mpase nojath xano0y Ha pemreHue U (Mn) AelicTere (Ge3nencTBHEe)
denepanbHOro OpraHa HCIOMHATENBHOH BIACTH M (MJIM) €ro JOJDKHOCTHBIX JIUIL,
(emepaNbHBIX FOCYAAPCTBEHHEIX CIIyXKallHuX,
TIpH TIPEIOCTABIIEHUU IOCyJapCTBEHHOM YCIyTrd




99. 3agBuTeNM MOTYT OOpaTHThCH C Xanoboil Ha JelicTBusA (Oe3nelcTsHe)

POCTGXHaI_[BOpa H TCPPUTOPHAIIBHOI'O OpraHa POCTeXHaI[?.Opa, HUX TOJXKHOCTHBIX JIMII H
peuieHsd, NpUHATHIC (OCYIIICCTBHSIGMBIC) B X0J¢e ImpcaoCTaBJICHUIA FOCY,HapCTBeHHOﬁ

yCIyTH (Janee xxanoda).
[Ipenmert xanoObl

100. TIpemmerom pocyaeOHoro (BHecyneOHOro) oOKanoBaHUSA IEHCTBUH
(GesnmeiicTBus) PocTtexHan3opa W TeppHTOpHAlLHOIO opraHa PocTexHansopa, HX
JOJDKHOCTHBIX JIMI] SIBJISIIOTCS, B TOM YHUCIIE:

a) HapylIeHHe CpOKa pEerucTpalMM 3alpoca 3asgBUTEIs O IIPEIOCTaBICHUH
rOCyJIapCTBEHHOH YCIIyTH;

0) HapylIeHHe CpoKa MPeIOCTaBIIeHUs TOCY1apCTBEHHOH yCIyTH,

B) TpeOOBaHUe y 3aBUTENS JOKYMEHTOB, HE IIPELYCMOTPEHHBIX HOPMATHBHBIMU
npaBoBeIMM akTaMu Poccuiickoit Pesepannu 11 NPeJOCTaBIECHHS TOCY1apCTBEHHOM
yCIIYyTH;

I') OTKa3 B NpHeMe JOKyMEHTOB, IPENOCTABIEHHE KOTOPBIX IIPETyCMOTPEHO
HOPMAaTHBHBIMH MpPaBOBBIMH akTaMHu Poccuiickodi ®enepauuu Ui IpeNOCTaBICHUS
rocy1apCTBEHHOH yCIYTH;

1) OTKa3 B MPeJOCTaBICHUH IOCyIapCTBEHHOM YCIYTH, €CJIH OCHOBaHMA OTKa3a
He MpeIycMOTpeHbI (eepalbHbIMA 3aKOHAMM M IIPUHSATBIMH B COOTBETCTBHH C HUMH
MHBEIMH HOpMaTHBHBIMH ITPaBOBBIMM akTaMH Poccuiickon ®eneparun,

e) TpeGoBaHHe C 3asBUTENS IPU NPEAOCTABICHHM TOCYAAPCTBEHHOH YCIyI'H
IIaThl, HE NPEIyCMOTPEHHOW HOPMAaTUBHBIMH IPaBOBHIMM aKTaMM Poccuiickoi
Oenepauny;

k) orka3 Pocrexnamsopa (TepputopuansHOoro opraHa Pocrexnanzopa),
JOJDKHOCTHOTO Jula PocTexHansopa (TeppuTopuanbHOro opraa PocTexHaaszopa) B
HCIpaBIeHNH OMYyIIEHHBIX ONE4YaTOK M OMHMOOK B BBIIAHHEIX B pe3yJbTaTe
NPENOCTABIICHAS TOCYAapCTBEHHOH YCIyr'M [OKyMEHTax JM0O0  HapyIleHHe

YCTaHOBJIEHHOTO CpOKa TaKUX UCIIPABICHUH.
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OpraHsl TOCyAapCTBEHHOM BIIACTH
¥ YIOJHOMOYEHHBIE Ha pPaCCMOTPEHHE K00kl JOJDKHOCTHBIE JIHIIA,
KOTOPBIM MOJKET OBITH HampaslieHa Xkanoba

101. Xano6a paccmarpuBaercs PoctexHan30poM (TeppUTOPHAIBHEIM OpraHOM
PocrexHag30opa) B COOTBETCTBHH C [IpaBmiiaMyl IOJaud M PAcCMOTpEHHMs Xanob Ha
pelnenus u neicteus (GeszeiicTBre) delepalbHBIX OPraHOB MCIIONHHTENbHOH BIIACTH
M UX JOJDKHOCTHEIX JIHII, (efepalbHBIX FOCYyAapCTBEHHBIX CIYXKalUX, NOJDKHOCTHBIX
JIUL, TOCYJapCTBEHHBIX BHeOIOMKeTHEIX (oHA0B Poccuiickoit Denepannu, a TaKke
TocyapCTBEHHOM KOpIOpaIyuy 10 aTOMHOM 3Hepruu «Pocatom» U ee NOIKHOCTHBIX
JIAI, YTBEPXAEHHBIMH mocTaHoBieHueM IIpaButensctBa Poccuiickoit @enepanun
oT 16 aBrycra 2012 r. Ne 840 (nanee — IIpasuina).

Xano6sl Ha peiictBua (Ge3meiicTBuMe) HODKHOCTHBIX jmI Pocrexdamsopa
(TeppuTOpHanbHOro opraHa PocTexHamsopa) (33 HCKIIOYEHHEM 3aMeCTHTeNeH
PYKOBOAMTENS) NpH NPEAOCTaBIEHMH TOCYJApCTBEHHOM YCIYTH HaNpaBlAlOTCA
YIIOTHOMOYEHHOMY 3aMECTHTENO pyKoBonuTens Pocrexnansopa (TeppuTOpHaIbHOTO
oprana Pocrexnanzopa).

XKano6sl Ha pelleHus, IPUHATBIE 3aMeCTUTENs pyKoBoauTels PoctexHanasopa
(TeppuTopuaneHOro opraHa PocTexHansopa), paccMaTpHBAalOTCS HENOCPEICTBEHHO

pykoBoauTeeM Poctexnamzopa (TepputopuabHoro oprana Poctexunazsopa).
[MopsmOK OAa4YH U pacCMOTPEHHMS KaNoOb!

102. Xanoba momKkHa COAEPXKATE:

a) Ha¥MeHOBaHHe OpraHa, IpPeJOCTaBIAIOIIEr0 TOCYAAPCTBCHHYIO YCIYTY,
IOJDKHOCTHOTO JIMI[a OpraHa, MpefOCTaBIIOLIEr0 TOCYIApCTBEHHYIO —YCIYTY,
pelnenus u aeiicTBus (6e3nedcTBHE) KOTOPBIX 00KATYIOTCS;

6) damMunuio, UMs, OTYECTBO (IPH HAJHYHMH), CBEICHHUS O MeCTe XXHTEIbCTBA
3asBUTENs - PU3MYECKOro Juia MO0 HauMEHOBAaHME, CBENCHHS O MECTe HaX0XACHHU
3aABUTENS - FOPHAMYECKOro JIMIA, a TaKxke HoMep (HoMepa) KOHTaKkTHOro TeneoHa,
anpec (agpeca) SNIEKTPOHHOM MOYTHI (IPH HAJIMYKMH) U OYTOBBIH aapec, 0 KOTOPBIM
JIOJDKeH GbITh HANpaBJeH OTBET 3aSBHTENIO (32 HCKIIOYEHHEM Clydas, Korja xajnoba

HalpaBiieTcs TIOCPECTBOM nopTana benepabHOR rocyAapCTBEHHOU
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AHPOPMaLOHHOM CHCTEMBI, obecrieynBaroLIeil nporiecc nocynebHoro
(BHECYI€OHOTO) 00XKaloBaHUs peIleHHH M JedcTBUH (Oe3nedCTBUA), COBEPIUEHHbIX
Ipd TPENOCTABIEHNM TOCYAAPCTBEHHBIX M MYyHHIHUNAIBHBIX YCIYr OpraHamy,
NPENOCTAB/SIONIMMA ~ TOCYyHAapCTBEHHblE M MYHUIMNAIbHBIE — YCIYrH,  HX
NODKHOCTHBIMH JIMIIAMH, T'OCYJapCTBEHHBIMH M MYHHUIMNAIBHBIMHU CIIyXallMMH C
HCIIONIb30BaHHeM ceTd MIHTepHeT);

B) cBeleHHs 00 oOOXamyeMpIX pelleHHIX M JelcTBuax (GesnedcTBUM)
Poctexnanszopa (TeppuTopHansHoro opraHa PocTexHansopa), JOJDKHOCTHOTO JIMLA
Pocrexnamzopa (TeppuTopHanbHOro opraHa PocTexHansopa), IpeaOCTaBJISIONIErO
roCyJapCTBEHHYIO YCIYTY;

r) J0BOAbI, HA OCHOBAaHHM KOTODBIX 3asBHTENbL HE COIJIaCeH C peUICHHEM
u JeiictBuaMH  (OesmeiictBueM) PocrtexHanzopa (TeppHTOPHANBHOIO — OpraHa
PocTexnanzopa), IOJDKHOCTHOro imna PocrexHansopa (TeppHUTOpHAlbHOTO OpraHa
PocrexHanzopa), IpeIoCTaBIAIOMEr0 FOCYAAPCTBEHHYIO YCIIYTY.

3asBUTENleM MOrYT OBITh MpeJCTaBIeHbl JOKYMEHTHl (IIpM HaIM4HH),
MOATBEPKIAOLINE JOBOBI 3asIBUTENS, INOO HX KOIHH.

103. B cayvae ecnu xkanoba nojgaeTcsa Yepe3 NPeICTaBUTEN 3aABUTEIS TaKKe
IIPENCTABIAETCS JOKYMEHT, HOATBEPXKAAIONMA IOJHOMOYMS Ha OCYILIECTBICHHE
NEHCTBHH OT HMMEHH 3afBUTENd. B KadecTBe JOKYMEHTA, IIOATBEP)KIAIOIIETO
TOJIHOMOYHS. HA OCYILIECTBJIEHHE IEHCTBHH OT HMMEHH 3asBHTENA, MOXET OBITh
peCcTaBleHa:

a) odopMileHHas B COOTBETCTBHH C 3aKOHOJNATENLCTBOM Poccuiickoi

denepanny JOBEPEHHOCTD (U1 GU3MIECKHX JIMIL);

6) odopMmieHHas B COOTBETCTBHM C 3aKOHOAATeNbCcTBOM Poccuiickoit
®enepaluy JOBEPEHHOCTD, 3aBEPEHHAs NIEYaThIO 3asBUTENS (NP HATHYUM II€YaTH) U
NOANUCAHHAS  PYKOBOAWTENEM  3asBUTENS  MIM  YINOJIHOMOYEHHBIM  3THM
PYKOBOAMTENEM JTHIOM (JUI IOPHANIECKHX JIMIL);

B) KONMS peElleHHs O Ha3Ha4eHWH umum o6 wu3bpaHum smb0 mpHKasa

O Ha3HA4YCHHH (1)H3I/I‘ICCKOI‘O JIAIIA HAa JOJDKHOCTb, B COOTBETCTBHH C KOTOPBIM TAKOC
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(bmnqecxoe JIMnIo 06J1a1:[aeT IIpaBOM JEMCTBOBaTh OT MMEHH 3asSBUTEIS

0e3 JOBEpEHHOCTH.
Cpoxu paccMOTpeHHS Kall00bI

104. JKamob6a, mocrynmBimas B PocrexHanzop (TeppuTOopUaibHBIA Opras
PoctexHan3opa), TOUIEKUT PErHCTPallid HE MO3JHEee Cleylolero pabodero IHA
MOMEHTa €€ MOTy4YeHHS.

B ciyuae ecnu xxano6a mopana 3asBuTeneM B PoctexHanzop (TeppuTOpHaIbHBbIil
opran PocrexHanzopa), B KOMIETEHIIMIO KOTOPOro He BXOIUT IIPUHATHE peIleHHs 10
xanobe, B TeUeHHE 3 pabounx JHel
CO JIHS €€ PErrCTpaldy YKa3aHHBIH OpraH Hampasiser )Kajno0y B yOJTHOMOYEHHBIH Ha
€e pacCMOTpeHHe OpraH W B HHCbMEHHOH ¢opMe HHGOPMEUPYET 3asBUTENSA O
nepeHanpaBIeHAH Kal0OBI.

IIpy 3TOM CpPOK pacCMOTpeHHs >KanoObl HCUMCISETCS CO AHSA PErucTpalyH
’KaJI00BI B YITOJIHOMOYEHHOM Ha ee pacCMOTPEHHE OpraHe.

105. JKamoba, mocrymmBinas B PocrexHang3zop (TeppuTOpHalbHBIN oOpras
PocTexHaazopa), NOIJIEKUT pPACCMOTPEHHUIO MODKHOCTHBIM JIMIIOM, HaAelIeHHBIM
NOJHOMOYHSAMH II0 PAaCCMOTPEHHIO XKajJo0, B TeueHHe MATHAAUATH paboyux IHeH
CO JIHS ee perucTpaludd, a B ciydae oOxkanoBaHHs oOTkasa PocrexHansopa
(TeppuTopuansHOro opraHa PocrexHanzopa), NobKHOCTHOro jmna Pocrexnansopa
(TeppuTopHansHOro oprana PocrexHanzopa) B mpueMe JOKyMEHTOB y 3asBUTeNs 160
B HCIPABJIEHHH JOMYLIEHHBIX ONEYaTOK M OIIMOOK WM B clydae OO0KaJOBaHUS
HapyIIeHHS yCTaHOBJICHHOTO Cpoka TaKuX ACIIpaBIICHUH -

B TeYEHHUE IIATH pabovrX JHEH CO THA ee perucTpalyH.

IlepeyeHb OCHOBaHUH JJIsl IPUOCTAHOBIEHUS PACCMOTPEHHUS KanoObl
B CJIy4ae, €CJIH BO3MOXXHOCTh IPHOCTAaHOBIEHUS IPEAYCMOTPEHA 3aKOHOAATEIILCTBOM
Poccuiickoi Penepanuu

106. OcHoBaHKA IJI1 IPHOCTAHOBJICHUS PACCMOTPEHUS KanoObl OTCYTCTBYIOT.

PesynbTaT paccMoTpeHHs XKanoObl
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107. Ilo pesynbTaTaM paccCMOTpEHHUS >KaJloObl MPHHAMAETCI OHHO W3
CJIeyIOIUX PEeIICHUN:

a) yIOBIETBOPUTH kano0y, B TOM 4uciie B (popMe OTMEHBI IPUHATOTO PEINEHHUH,
UCIIpaBIEHUS OMeYaToK M OHmMOOK B BBIIAHHBEIX B pe3yJbTare INPEIOCTABICHHS
rOCyJIapCTBEHHON YCIYrH AOKyMEHTaX, BO3BpaTa 3asBUTEIIO JEHEXHBIX CPEICTB,
B3MMaHHE KOTOPBIX He NPEIyCMOTPEHO HOPMATHBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoit ®eneparnn, a TaKke B UHBIX GopMax;

0) oTKa3aTh B YAOBJIETBOPEHUH >KaJIO0BI.

[Nopsimok MHPOPMUPOBAHUS 3aIBUTEISA
0 pe3yJibTaTaX pacCMOTPEHHUS JKaI00bI

108. OtBeT 1O pe3yjbTaTaM pacCMOTPEHHUS JKaJoObl HAPABIACTCS 3aABHTEIIO
He Mo3/iHee [Hs, CIEAYIOIEro 3a JHEM MPUHATAS pelleH)s, B IMCbMEHHOH QopMe, 3a
HCKJIIOYEHHEM CIydas, Korja xano0a HampaBisilack IOCPEACTBOM IopTaia
(enmepanbHOil rocymapcTBeHHOH HWHGOPMAlMOHHON CHCTEMBI, OO€CIIEeYMBAIOLIEH
npouecc mocyaeOHoro (BHecyneOHOro) o006kalloBaHMs pEUIEHUH M JEeHCTBHIA
(6e3meiicTBHS), COBEpIIEHHBIX IIPH  NPEJOCTaBICHHWM TOCYAApPCTBEHHBIX M
MYHHLUIATBHBIX ~yCIyT OpraHaMH, NpeIOCTaB/AIOUMMH TOCYNapCTBEHHBIE W
MYHHUIMIAJIbHEIE YCIYTH, WX JODKHOCTHBIMHM JIMLAMH, TIOCYJapCTBEHHBIMH U
MYHHIIUTIATBHBIME CITyXKaIIIMH C HCIOJIb30BaHUEM CeTH HIHTepHeT.

109. B oTBeTe Mo pe3ysibTaTaM pacCMOTPEHHUS JKaloObl yKa3bIBaOTCA:

a) HaMMEHOBAaHWE OpraHa, MPeJOCTABIAIOIIEI0 TOCYAAPCTBEHHYIO YCIyry,
pPaccMOTpEBIIEr0 kanoly, NOMKHOCTh, (GaMHUIUsA, HMMs, OTYECTBO (B Clydae, eCiH
MMeETCsl) €ro JOJDKHOCTHOTO JIAIA, IPUHSABILIETO pellieHNe 110 XKanooe;

6) HoMmep, [Hgara, MeCTO [pHUHATHS peIIeHHs, BKIOYas CBEICHHSA
0 IOJDKHOCTHOM JIMIIE, pellleHue Wi JelicTBUe (Oe3neiicTBUE) KOTOPOTo 00XKaIyeTcs,

B) (aMuiIMs, UMs, OTYECTBO (B Ciydae, €ClIHM HMMeEeTCs) MM HauMEHOBAHHE
3asBUTENS;

I') OCHOBAHUS 1J1s1 IPUHATUS PEeLIeHHs 110 )Kalooe;

1) IPHHSATOE 10 Xanole pelieHue;
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€) B cilydae, eciii >Xajoba Npu3HaHa OOOCHOBaHHOM, - CPOKH YCTpaHEHHs
BBISIBJICHHBIX HapyIleHW#, B TOM 4HClIe CpOK MPEAOCTaBJICHHS pe3yibTara
rocyJapCTBEHHOH YCIIyTH;

) CBEeJIEHUS O opsAIKe 00)KanoBaHUS IPUHATOTO MO XKanobe peleHusl.

110. OtBer mo pe3yibTaTaM pacCMOTPEHHUS JKaloOBl IOANMUCHIBAETCS
YIOJTHOMOYEHHBIM Ha PacCMOTpeHHe >XalnoObl JODKHOCTHBIM JHIOM PocTexHam3opa
(TeppuTopHansHOTO oprana Pocrexnanszopa).

[lo xenaHuo 3asABUTENS OTBET MO pe3yjbTaTaM PacCMOTPEHHUS JKaJoObl MOXET
OBITH TpeAcTaBlieH B (opMe 3JIEKTPOHHOTO JIOKYMEHTa, IOAMHCAHHOTO YCHJIEHHOR
KBaTMGHUIMPOBAHHONW AIIEKTPOHHON MOANUCHIO0 YIOJHOMOYEHHOI'O Ha PacCMOTPEHHUE
KaJlo0Bl OJDKHOCTHOTO JIMIA, HE MO3[HEe IHS, CIENYIOLIero 3a AHEM MPUHATUS
peleHus.

111. Pocrexnanzop (TeppuTopHalibHBIi opran PocTtexHaazopa) OTKasbIBaeT
B YJIOBJIETBOPEHHH KAIOOBI B CIIEIYIOIUX CITydasx:

a) HAJIMYKMe BCTYMUBLIETO B 3aKOHHYIO CUIIy pellleHus cyaa, apOuTpaXkHOro cya
10 kajobe 0 TOM Xe MpeAMETe U IO TEM XK€ OCHOBaHUIM;

0) momaya kanoOBbl JIMIOM, TOJHOMOYHMS KOTOPOTO He IOATBEpP)KIEHBI
B NIOpsAIKe, YCTaHOBJIEHHOM 3aKOHOaTeIbecTBOM Poccuiickoit deneparuu;

B) HaJdyhe pelleHHs Mo Kamobe, NPUHATOTO paHee B COOTBETCTBHUH
¢ TpeOboBanusaMH [IpaBui, B OTHOILIEHUH TOTO XKe 3asABUTENA U I10 TOMY Xe NpeAMeTy
KaJloOBbI.

112. Pocrexnanzop (TepputopuaibHblii opran PoctexHana3opa) BiipaBe 0CTaBUTh
xano0y 6e3 oTBeTa B CIEAYIOIIHUX CIyYasx:

a) HAJIMYHE B XanoOe HeleH3ypHBIX JINO0 OCKOPOUTENbHBIX BhIpaXKEHU, yrpo3
KHW3HU, 3H0POBBI0 M HMYIIECTBY [JOJDKHOCTHOTO JHIla, a TaKXKe YICHOB
ero CeMbH;

0) OTCYTCTBHE BO3MOXXHOCTU NMPOYUTATh KaKylo-THMOO 4acTh TEKCTa KajloObl,
damMmH0, WM, OTYECTBO (B cCly4yae, eCl HMeeTcs) W (WJIM) MOYTOBBIA anpec

3as5ABHUTCIIA, YKA3aHHBIC B )anobe.
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TMopsimok 00xanoBaHus peleHus 1o xanobe

113. PemeHus, NpHHATBIE B XOJe pPacCMOTPEHHs JKanoObl, AeHCTBUA
(Ge3neilicTBHE) MOKHOCTHBIX JHUI PocTexHansopa (TeppUTOpHAlNbHOIO OpraHa
PocrexHam3opa) MOryT ObITh 00XalOBaHBI BBIIECTOSIIEMY JODKHOCTHOMY JIHILY

1160 B cyaeOHOM mopsike.

114. Xamoba Ha pemeHHe TII0 YKa3aHHBIM JkKanobaM paccMaTpHUBaeTCs
IO/DKHOCTHBIMH JIMLIaMH B TedeHue 15 pabounx qHeH co JHS ee perucTpaluy.

115. Tlo pe3yiapTaTaM pacCMOTpPeHHS >XanoOsl Ha pelleHHe M0 Kanobe
IPUHUMAETCS OJTHO U3 CIEAYIOLIUX PEIIEHHN]:

a) yIOBJIETBOPUTH K00y, B TOM 4HCJIe B (pOpME OTMEHBI IPUHATOIO PELIEHHUS,
a TaKk)Ke B UHBIX (popMaXx;

0) 0TKa3aTh B YJOBJIETBOPEHHH >KaTI0OBbI.

116. He no3nsee AHs, CIEAYIOMIEr0 3a JTHEM IPHUHSATHS pelleHHs IO kanobe,
3asSBUTEITIO B MACHMEHHOH (OpMe HIM 110 JKEJIaHHIO 3asIBUTENA B JIEKTPOHHOM (popme
HaNpaB/ILeTCd MOTHBHPOBAHHBI OTBET O pe3yibTaTaX pPacCMOTpPEeHHs >XanoObl Ha

peleHue mo xanoode.

IlpaBo 3asBUTENS HA MOJTy4YeHHE HHPOPMaLMU B JOKyMEHTOB,
HEeOOXOMUMBIX I 0OOCHOBAaHHS M paCCMOTPEHHS Kalo0bl

117. 3agBuTens BIpaBe MOJIy4aTh WHPOPMAIHIO M JOKYMEHTHI, HEOOXOIUMBIE

11 000CHOBAHMS U PACCMOTPEHUS HKaI00bI.

Crioco0s1 HHGOPMUPOBaHHUS 3asiBUTENIEH
0 TOPS/IKE MOJIa4H U PACCMOTPEHHS Kao0bI

118. HudopMupoBaHue 3asBUTeNed O MOpsAAKE O00XKalIOBaHUA peELICHUH
U Jneiicteuil (GesmeiicTBuA) PocrexHam3opa, NODKHOCTHBIX JidL PocTexHansopa
IIOCPEICTBOM pa3MelleHuss HH(POpMaLUH Ha CTEHJAAX B MECTax IpPeHOCTaBJICHUS
roCyJlapCTBEHHBIX YCIyr, Ha o¢unuansHoMm caite Pocrexnansopa, Ha «EmuHoM

nopTalie roCyAapCTBEHHBIX M MyHHIMIAIBHBIX YCIYT (QyHKIWANH)».
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119. KoHcynsTHpOBaHUE 3asBHTENIEHl O ToOpsake 00XanoBaHHS peIICHUH

u neiictuii (Oe3neiicTBus) PocTexHaa3opa, AODKHOCTHBIX il PocTexHansopa, B TOM

YUCJIC T1I0 TeJIe(bOHy, BJIeKTpOHHOﬁ Imovre, Ipu JUYHOM NIPHUEME.».

«

«

17) B mpunoxenun Ne 1:

a) CTPOKY

I{enTpansHoe ynpasieHnue ®enepanbHoi
CITYKOBI IO 3KOJIOTHYECKOMY,
TEXHOJIOTHUeCKOMY ¥ aTOMHOMY HaA30py

103031, Mocksa, I'azeTHb1l TIED., A.
3-5, crpoenue 1

ten.: (495) 628-88-20

dakc: (495) 629-15-21
http://cntr.gosnadzor.ru

HN3JI0XXUTE B CJ'IGI[}’IOHIGfI peAaKInu:

LleHTpanpHOe yIIpaBJIeHHE
denepanpHO# CIry 05! IO

105066, r. Mocksa, 1-it bacManHbIi
nep., 1. 6, ctp. 4

9KOJIOTHYECKOMY, ten. (495) 211-85-34
TEXHOJIOTHYECKOMY 1 aTOMHOMY info@cntr.gosnadzor.ru
HaI30py http://cntr.gosnadzor.ru/

0) JOMOJHUTDH CTPOKOH CIEAYIOLIETO

COJICpXKaHuA:

MexxpernoHajabHOE YIpaBlIeHHE
denepanbHO CIyxOBI 1O
3KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY
¥ aTOMHOMY Haa3opy 1no Pecnybmuke
KpbM 1 r. CeBacTOnouo

Pecmy6imka Kpbim,

295022, r. Cumbeponons,

yi1. Keukemerckas, 1. 198

ten. (3652) 77-26-26, (3652) 69-00-25
dakc. (3652) 69-00-31
criminfo@gosnadzor.ru
http://crim.gosnadzor.ru/

5.B AIMUHUCTPAaTHUBHOM

PEriIaMeHTe

QenepanbHOM

»;

».

CITYyXOBI

10 3KOJIOTUYECKOMY, T€XHOJIOTHYECKOMY U aTOMHOMY HAA30py IO MPEAOCTABICHUIO

FOCYﬂapCTBeHHOﬁ YCJIYIH 1O JIHHICH3UPOBAHUIO ACATEJIIBHOCTH MO 3SKCILTyaTalluu

B3PEIBONIOKAPOONACHBIX U XHMHUYECKH OIAcHBIX MPOHM3BOACTBEHHBIX 00bekTOB I, II

g Il KmaccoB OMAcHOCTH, YTBEPXKIEHHOM mpukazoM @DenepanbHOR CITyKOBI

T10 SKOJIOTHYECKOMY, TEXHOJIOTHIECKOMY M aTOMHOMY Haj3opy ot 11 asrycra 2015 r.

Ne 305 (zapernctpupoBan MuHHcTepcTBOM tocTuiMu Poccuiickoin ®enepauuu

8 okTs6psa 2015 r. Ne 39229), ¢ u3MeHeHUIMH, BHECEHHBIME NpHKa3oM PenepanbHoi

CIyKOBI IO 3KOJOTHYECKOMY, TEXHOIIOTHYECKOMY H aTOMHOMY Haa3opy oT 18 siHBaps

2016 r. Ne 12 (3apeructpupoBan MuHuctepcTBoM locTunnd Poccuiickoit Denepanuu

19 despans 2016 r., peructpanuonHbi Ne 41164).
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1) B a63atie nepBom nyHkTa 5 cnosa «Ha EIII'Y ,» HCKIIOYHTS.

2) JlononHUTE yHKTOM 5.1 clienyrolero cogepxaHus:

«5.1. Ha EITT'Y pa3memiaercs cienyroimas HHGOpMaLHs:

1)  wucdyepmbIBaIOIUN IiepeyYeHb JTIOKyMEHTOB, HEOOXOMMBIX
I INPeNOCTABIEHHS TOCYJApCTBEHHOH yCIyrd, TpebGoBaHMS K OQOPMIIEHHIO
yKa3aHHBIX JOKYMEHTOB, a TaK )K€ IIepeYeHb JOKYMEHTOB, KOTOPhIE 3asBUTENDb BIIpaBe
MPEACTaBUTh 10 COOCTBEHHON HHMIINATUBE,

2)  Kpyr 3asBUTENEH;

3)  cpok mpeocTaBiEHUS rOCYAapCTBEHHOM yCIIYIH;

4)  pesynbTaThl TPeNOCTaBIeHHS TOCYAAPCTBEHHOH YCIIYTH, MOPAJOK
OpeACTaBiIeHns  JOKYMEHTa,  SBILIOLIETOCs  pe3ylbTaTOM  MPENOCTaBICHHS
roCyIapCTBEHHOM YCIYTH;

5)  pasMep TOCYAapCTBEHHOH MOLUIMHBI, B3MMaeMOH 3a IpeNOCTaBlICHHE
roCy/IapCTBEHHOM YCIIYTH;

6)  WCYepHBIBAIOIIMI  Mepe4eHb OCHOBAaHMH  [UId  IPHOCTAHOBJICHHS
MIIH 0TKa3a B IPEJOCTaBJICHUH FOCYAapCTBEHHON yCIIyIH;

7) o mpaBe 3asBUTENs Ha nocyneOHoe (BHecylebHoe) oOXajloBaHHE
neiictBuil  (6Ge3meiicTBUA) W pelleHHH, NPHHATHIX (OCYIIECTBISEMBIX) B XOJ€
IpEeIOCTaBJIEHUS TOCYy1apCTBEHHOH YCIIyTH;

8)  ¢opmbl 3asBieHuid (yBeZOMJIEHHH, COOOILIECHHi), MCIONb3yEMBIE
IIpH TIPeIOCTaBIeHNH FOCyJapCTBEHHON YCIIYTIH.

Uudpopmarus wa EI'Y o mnopsagke H®  CpoKax  HIPeNOCTaBICHUA
roCyJapCTBEHHOM YCIyrH Ha OCHOBaHHH CBEIeHHH, colepikamiuxcs B (enepaabHOi
rocyaapCTBEHHOU HHpOpMaLIIOHHOM CUCTEME «DenepanbHbIH peectp
roCyJapCTBEHHBIX M MYHHLUMNATGHBIX ycuyr (GyHKOMH)», NPeNoCTaBIseTCs
3asBUTENO OECIIaTHO.

Hoctynm K wuHGOpPManMUd O CpPOKax H MOPAAKE INPENOCTABIECHUS YCIYTH
OCYILECTBIIAETCS Oe3 BHIOIHEHUS 3asiBUTENEM KaKUX-THOO TpeOOBaHUH, B TOM YHCIIE
6e3  HUCIONB30BaHHA  MPOrpaMMHOro  obecneueHHs, YCTaHOBKA  KOTOPOro

Ha TCXHHYCCKHUEC CPEACTBa 3asBHUTCIIA Tpe6yeT 3aKJIIIOUYCHUs JIHICH3HOHHOI'O
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I MHOTO COIJIalleHWs C IpaBooOjajareneM IporpaMMHOro obecnedyeHus,
IIpelyCMaTpUBaIOLIeT0 B3NMaHHe MIIAThl, PETUCTPALMIO WIIH aBTOPH3ALMIO 3asBUTEILT
HIIA TIPeIOCTaBJIeHHE UM IEPCOHANBHBIX JaHHBIX.).

3) ITyHKT 9 M3710XUTH B CIEAYIOLIEH peaaKIUu:

«9. Tpapmk pabotet PocTexHam3opa, B TOM 4YHCIE€ CTPYKTypHOTO
Hoipa3eNeHus PoctexHanzopa, OTBETCTBEHHOTO 3a IpeJocTaBIeHNE
roCyIapCTBEHHOU yCIyTH:

nonenensHuk — yetBepr 09.00 - 18.00

MATHULIA 09.00 - 16.45.

BpeMst npuema 3asBUTENbHBIX JOKYMEHTOB:

nonenenbHUK - matauna 09.00 - 16.00.

Bpems Belmaud pes3yiabTaTa INpefOCTaBICHHA TIOCYIapCTBEHHOM yCIIyrH
(B cllyuae moJTydeHus HEOCPEACTBEHHO Ha PYKH):

noHenenbHuK - vetBepr 10.00 - 17.00

MATHUALA 10.00 — 16.30.

B  geHp, IpeqiIecTByIOIUi  HepabodyeMy  Npa3sgHHYHOMY  [THIO,
IPOAOJDKATENFHOCTh paboyero Hs COKpAlaeTcsl Ha OMHUH Jac.

TTpooIKUTENBHOCTD TIepepbiBa pabodero AHS Ui OTABIXA M NHTaHMA (IpUeMa
numu) 13.00 - 13.45.

TenedoH 1is MONyYEHHS CIPABOK O MPOXOXKAEHUH JOKYMEHTOB M PE3YJIbTaTOB
TIpeocTaBIeHHs rocyaapcTBeH oM yeuyrn (495) 645-94-79 (106. 51-69, 25-38).».

4) Tlynkr 22:
a) TOMOJHUTH OJJMHHAIIATBEIM ab3aleM CIIEAYIOUIEro CoMePKaHUS:

«DenepansHbiM 3aK0HOM 0T 6 ampens 2011 r. Ne 63-03 «O6 31eKTpOHHON
nognuch» (CoGpanme 3akoHomarenscTBa Poccuiickoit @enmepauuu, 2011, Ne 15,
ct. 2036, Ne 27, ct. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, cr. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, cT. 65, Ne 26,
cT. 3889) (nanee - ®enepanbusbiii 3aK0H Ne 63-O3 «O6 31€KTPOHHON HOMIUCHY );»;

0) HOHOJHUTH ab3alaMu CIeAYIOIEro COAEPXKaHuUs:
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«TIOCTaHOBJIEHUEM ITpaBuTenscTBa Poccuiickoii ®enepanuu
ot 25 aBrycra 2012 r. Ne 852 «O6 ytBepkaenuu IIpaBui HCIIONB30BaHMs YCUIIEHHOM
KBATMQHUIUPOBAHHOM JJIEKTPOHHOW NOANUCH TIpH OOpallleHHd 3a IOJIydYeHHEM
roCyJapCTBEHHBIX M MYHHLHMIANBHBIX YCIYr W O BHECEHHHM HM3MeHeHHs B IIpaBuia
pa3paboTK M YTBEPXKAEHHS aJMUHHUCTPATUBHBIX DErVIAMEHTOB IPEIOCTABICHHS
rocynapcTBeHHBIX ycnyr» (CoGpanue 3akoHogarenbcTBa Poccuiickoit ®enepariius,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

MIOCTaHOBJICHUEM IIpaBuTenscTBa Poccuiickon ®enepanuu
or 25 suBaps 2013 r. Ne 33 «O6 ucCHonb30BaHUU NPOCTOH 3JIEKTPOHHOM IOAMHCH
NpM OKa3aHWHd TOCYAapCTBEHHBIX M MyHHUunansHeix ycayr» (CoOpanue
3aKoHomaTenscTBa Poccuiickoii ®@enmepanuu, 2013, Ne 5, ct. 377, Ne 45, ct. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct. 5247);

nocraHoBinenneM IIpaButenbcrBa Poccuiickoit ®enepanuu ot 26 mapta 2016 T.
Ne 236 «O TpeGoBaHHSAX K MPEAOCTABIICHUIO B 3JIEKTPOHHOH! (opMe rocyapCTBEHHBIX
1 MyHUIunNanbHBeIX ycuyr» (Cobpanue 3akoHoparenbcTBa Poccuiickolt ®enepanumy,
2016, Ne 15, cT. 2084).».

5) B nynkTe 24:

a) BTOpOE MpeJsio’KeHHe IOCNEe CI0Ba «IOANHMCAHHOIO» JOMIOIHHUTL CIOBaMH
«yCHJIEHHOH KBaJIM(PUIUPOBaHHONY;

0) nomoJIHUTH ab3aamMu CIeAYIOUIET0 COAePKaHUS:

«[Ipu mpemoctaBleHHHM JOKyMEHTOB HemocpeAcTBeHHO B PoctexHamsop
(TeppuTOpHaibHEIE  opraH  PocrexHan3opa) — 3asBHTENI0  IPENOCTaBIISETCH
BO3MOXKHOCTB 3aITUCH Ha IipueM nocpeactsoM EITTY .».

6) IlepBoe npeanoxeHue MyHKTa 31 mocie cloBa «IOANMCAHHOr0» JOIOIHUT
CIIOBaMM «YCHJIEHHOW KBaJM(QUIUPOBAHHON.

7) ITyakT 34 qononHUTH ab3a1eM CIEAYIOLET0 COAEPIKaHUA:

«COBEpIIEHUsT HWHBIX JEHCTBUM, KpOMe IIPOXOXIEHHS  aBTOpU3ALMH
B COOTBETCTBHH C HOPMATUBHBIMH IpaBoBhIMH akTaMH Poccuiickoil ®enepanuu,
yKazaHMs IeJd TpHeMa, a Takke NPeAOoCTaBleHHs CBENeHWH, HEOOXOMUMBIX LIS

pac4d€ta JIIUTCIIbHOCTH BPEMCHHOI'O HHTEpBAaJIa, KOTOpI:Iﬁ H GO6XOI[I/IMO
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3a0poHMpOBaTh JUIA TpHeMa INpH  OCYIUECTBJIEHHHM 3aldCH Ha  IIpUEM
nocpenctsoM EIII'Y .».

8) JlonomHUTH MyHKTOM 34.1 CIIeAyIOLIEro CoaepKaHuUA:

«34.1. 3ampemaeTcs 0TKa3bIBaTh 3asiBUTEIIO:

B IIpHEME 3asBJICHHUS U MHBIX JOKyMEHTOB, HEOOXOAMMBIX JJIS MPEAOCTaBICHHS
TOCYJapCTBEHHOM YCIYTH, B CIy4Yae, €CliM 3asBIeHHE H JOKyMEHTHI, HEOOXONUMEIE
I TIPENOCTaBJIEHHs TOCYJapCTBEHHOW yCIyrd, MOJaHbl B  COOTBETCTBHUHU
c uHbOpMalmped O CpoKax M IOpsIKe NPEeJOCTaBIEHHS IOCYIapCTBEHHOM YCIyTH,
omyb6imkoBanHo# Ha EIII'Y;

B IIPENOCTaBICHHUM TOCYHApCTBEHHOM YCIyrM B CjIydae, €CliH 3asBICHHUE
1 IOKYMEHTHI, He0OX0IUMEbIe IJIs TPEeOCTaBIECHUs I'OCY JapCTBEHHOM yCITyTH, IOAaHbI
B COOTBETCTBMM ¢ HHpopMamued O CpoKax M IOpsSOKE IIPeJOCTaBICHUA
rocyIapCTBEHHOM yCIIyTH, onmyOaukoBanHoi Ha EITT'Y ».

9) JomonuuTh MyHKTOM 39.1 ciienyrommero coaepKaHus:

«39.1. Ipu nojave 3asBiIeHUs B 3JIEKTPOHHOH opMe ¢ ncnons3oBanrem EINTY
OILIaTa TOCYJApCTBEHHON MOLUIMHBI 3a MPeOoCTaBIeHHE TOCYAapCTBEHHOW YCIYTH
MOXKET OCYIIECTBIATHCH 3asBHTeNleM ¢ Hcnoiab3oBanueM EII'Y mo mpensapuTensHO
3aMoJHEeHHBIM PocTexHa 30pOM PEKBU3UTAM.

IIpu omarte rocyIapCTBEHHO# NOLIIKMHBI 33 IPEAOCTABIEHHE IOCY IapCTBEHHOM
yCIyTH  3asBUTEMI0 obecreunBaeTcs BO3MOXHOCTb COXPaHEHHS IUIATeXKHOIO
JIOKYMEHTa, 3allOJIHEHHOTO WJIM YacTHMYHO 3allOJIHEHHOro, a TaKke IeYaTH
Ha GYMa)KHOM HOCHTeJIe KOIIUH 3all0JIHEHHOIO IIATeXHOr0 JOKyMEeHTA.

B mnaTeXHOM JOKyMEHTe YKa3plBaeTCs YHHUKAIbHBIH HMACHTHQUKATOD
Ha4YKMCIICHUS U HISHTH(GUKATOP TUIaTebIINKA.

3asBUTENs, MHPOPMHUPYETCS O COBepIIeHHH (hakTa OIIIaThl TOCYyJapCTBEHHOU
NOILIMHAI 3a IIPEIOCTABIIEHHE TOCYyJapCTBEHHOi ycmyru nocpeactsoM EINY.

IpemocraBiende WHGOpMAIMM 00 oOIUIaTe TOCYAAPCTBEHHOW MOULUIMHBI
3a IIpefoCTaBlIeHHe TOCYAapCTBEHHOH YCIyrH OCYINECTBIISETCS C HCIONb30BaHMEM

nEpopManuu, cogepxkameiics B [ocyrapcTBeHHOM HWHQOPMAIMOHHON CHCTEME
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0 TOCYHAapCTBEHHBIX M MYHUIMIAIBHBIX IUIATEXaX, €CIM HMHOE HE MPENyCMOTPEHO
(enepabHBIMU 3aKOHAMU. .

10) TTyHKT 42 U3710KUTH B CIEAYIOLIEN PEAaKIHH:

«42. Peructpamus 3asBIeHHMI O NPEAOCTaBIIEHHH TOCYJAapCTBEHHOH YCIyrd
OCYHIECTBISETCS JOKHOCTHBIM JIIIOM CTPYKTYPHOIO nozpasaeneHus Pocrexnansopa
(TeppuTopuanbHOro  opraHa PocTexHangsopa), OTBETCTBEHHOro 3a  paboTy
C 3asBUTENSIMH, B IOpsAAKE, YCTAHOBJIEHHOM IyHKTaMH 57 - 62 HacTosIero
Pernamenra.

Ilpu nopmave 3asBienus yepes EINI'Y Pocrexnamsop oOecneuMBaeT IIpHeM
JOKyMEHTOB, HEOOXOOUMBIX Ui IIPEIOCTABICHUSA TOCYJapCTBEHHON YCIYTH,
¥ PErHCTPAMIO 3asBJICHNUS He [T03JHee OXHOro pabovero JHs CO IHSA MOCTYILICHUS.».

11) Jomonuute myHkTamu 42.1, 42.2 crnenyromero coaep:KaHus:

«42.1. Tlpn moiydYeHUH 3asBIIeHAS B 3JIEKTPOHHON (opMe B aBTOMATHYECKOM
peXHMe OCYIIEeCTBIseTcs (HOPMATHO-TOTHYECKHI KOHTPOJDb 3asBJIE€HHs, IIPOBepseTCs
HaJlM4rie OCHOBaHWIi [ OTKa3a B NpHeMe 3asABJIEHUS, YKa3aHHBIX B 35 HACTOSALIETO
PernamenTa. Ilpu OTCYTCTBMH YKa3aHHBIX OCHOBAaHMI 3asBUTENI0 COOOIIAeTCs
NPHCBOEHHBIH 3asBICHHUIO B JIEKTPOHHOH (pOpMe YHHKAIbHBIH HOMEp, [I0 KOTOPOMY
B cooTBeTcTByMoIIeM pasaeine EIN'Y sasButenmto OyneT mpeicrapieHa HHGOpMalus
0 XOJIe BEIOJIHEHHS YKa3aHHOT'O 3asBJIICHHUS.

42.2. ITocie TPUHATHUSA 3asBJICHHUS JOKHOCTHBIM JIMLIOM, YIIOJIHOMOYEHHBIM Ha
IpeJ0CTaBIeHHe TOCYIapCTBEHHOM YCIYTH, CTaTyc 3asBleHMS B JIMYHOM KabuHeTe
sassuTend Ha EITT'Y oGHOBIIsIeTCS 10 cTaTyca «IIPUHATON.).

12) ITyHKT 43 M310XUTh B CIIEAYIOIIEH pEeAaKIHH:

«43. Tlomemenue g mpueMa 3asdBUTelied cHaOxaeTcd TabIMYKaMH
c ykasaHMeM (aMHIIMM, MMEHH, OT4ecTBa (M HAJIMYHH) JOKHOCTHOIO JIHIA,
OTBETCTBEHHOTO 3a paboTy ¢ 3afdBUTENSAMH, TaKKE OCHAIIAETCS KOMIIBIOTEPOM
C BO3MO)KHOCTBIO BHIBO/Ia TOKYMEHTOB Ha Ie4aTh ¥ BBIXOAA B ceTb MHTepHeT.

Poctexnanzopom obecrieunBaeTCs:
yCII0BHS 17 GecrpensITCTBEHHOTO AOCTYIa H CAMOCTOSITENLHOIO IepeIBIKEHUSA

HWHBAJIXJI0B (BKJ'IIO‘:IaH UHBaAJINAOB, HCIIOJB3YIOIIUX KpPECIa-KOACKH H cobak-
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IPOBOJHUKOB) 10 3JaHMI0 M IIOMEIICHHSAM, B KOTOPBIX IIPEIOCTaBISIOTCS
roCyJapCTBEHHbIE YCIyTH (HOMeIeHHus 00OpyIyIOTCS pacHIMpeHHBIMH IPOXOJaMH,
BXOJ B 31aHHe 000pyayeTcs clielualbHbIM NaHIYyCOM);

COIPOBOX/IEHHE HHBAINAOB, UMEIOIINX CTOMKKE paccTpoiicTBa QyHKLHHU 3peHHs
M CaMOCTOSATENBHOIO TIepelBIDKEHUs, M OKa3aHWe KM TMOMOIIM Ha oObeKTax
COLIMAIbHOM, HH)XEHEPHOH U TPaHCIIOPTHON HHPPACTPYKTYD;

IOMyCK Ha OOBeKThl CcOOaKH-IPOBOJAHHMKA NpU HAIMYAM JOKYMEHTa,
HOATBEPXKOAIOMIETO €€ CIelHanbHoe o0ydeHHe U BblOaBaeMoro 1o ¢opMme
U B IOpSAAKe, KOTOpble Ompelenstorcs ¢enepalbHBIM OpPraHOM HCIOJHUTEIBHON
BJIACTH, OCYIIECTBIAIONMM (YHKIIMH IO BBIpabOTKE M peali3alliy IoCyJapCTBEHHOM
HOJMTHKA ¥ HOPMATHBHO-IIPAaBOBOMY PerylMpoOBaHUIO B cepe COUUaNbHON 3allUThI
HaceJeHus;

COIefiCTBC WHBAJIMAY TpU BXOIe B 3JaHHE M BBIXOAE M3 HErO,
HHOOPMHPOBaHHE MHBATMA O JOCTYITHBIX MaplIpyTaxX OOIIeCTBEHHOTO TPaHCIoOpTa.
Ha cTosiHKe aBTOTpaHCIOPTHBIX CPEACTB OKOJIO 31aHMKA PocTexHan3opa, B KOTOPBIX
IPeIOCTaBIIAIOTCS TOCYIAapCTBEHHbIE YCIYTH, BblAenseTcs He MeHee 10 mponeHTOB
MecT (HO He MeHee OJHOro MecTa) ISl MapKOBKH CIELHANbHBIX aBTOTPAHCIOPTHBIX
CpelICTB MHBAJIHUIOB.».

13) ITynkt 49 mnocne cloB «3JEKTPOHHBIX JOKYMEHTOB» JONOJHUTH CIIOBaMU
«, TOAMMACAHHBIX YCHJICHHON KBaTU(UIIMPOBAaHHON IEKTPOHHOH IOJIIUCHION;

14) Jononuutk myHkTamu 49.1 —49.3 cnenyroiiero coaep:kaHus:

«49.1. 3asButensMm obOecrneynBaeTCsl BO3MOXHOCTh (POPMUPOBaHHUS 3asiBICHHUS
IIOCPEICTBOM  3alOJHEHHS  OJJNeKTpoHHOH  ¢opmbl  3asBieHus Ha EIIIY
0e3 HeoOXOAMMOCTH JOTOJHUTENBHOM MOaun 3asBlIeHHs B KaKoil-miubo uHoil popme.

Ha EIII'Y pasMematorcs oOpas3ibl 3amolHEHHS OSJIEKTPOHHOW  (QOpMEI
3asBJICHUS.

®opMaTHO-JIOTHYECKast IIpOBEpKa c(hOpMUPOBAHHOTO 3asBJICHUS
OCYIIECTBISETCSA aBTOMATHIECKHU.

49.2. TIpu dpopmupoBannu 3assienus Ha EII'Y 3asButemo obecriednBaercs:




73

1) BO3MOXXHOCTh KOMAPOBAHUS U COXPaHEHHs 3asBJICHMS M HHBIX JOKYMEHTOB,
HeOOXOAUMBIX IS IPEIOCTaBICHNUS TOCYJapCTBEHHOH YCIIyTH,

2) BO3MOKHOCTh II€4aTd Ha OyMa)KHOM HOCHTeNe KONHUM 3NEKTPOHHOH (HOpMEI
3asBJICHUS;

3) coxpaHeHHe paHee BBeIeHHBIX B JIEKTPOHHYIO GOpMy 3asBIIEHUS 3HAYCHUM
B JIOOOH MOMEHT IO JKEJIaHHIO II0JIb30BaTrels, B TOM YHCIE IPH BO3HUKHOBEHUH
oIHOOK BBOJa M BO3BpATe JJIs MOBTOPHOTO BBOJA 3HA4YeHHH B 3JIEKTPOHHYIO GOpMY
3asBJICHUS;

4) 3anojiHeHHe MoJeil 3JIeKTPOHHON (OpMBI 3asBJIEHHs [0 Havyajla BBOJA
CBEJICHUI 3asBUTENIEM C MCIONL30BaHHEM CBeleHHUi, pa3MeIleHHbIX B (enepanbHON
roCyJapcTBeHHOM HHpOpManMOHHOM cucTeMe «EnuHas cucTeMa HMIEHTH(UKAIUH
U ayTeHTH(HKaUMM B WHQpacTpyKType, obecrneunBalomed HHPOPMALMOHHO-
TEXHOJOTMYECKOE B3aMMOJeHCTBMe WHQOPMAIMOHHBIX CHCTEM, HCIOIB3YyEMBIX
IS TIPEAOCTABJIEHHs. FOCYJapCTBEHHBIX U MYHHUIMIAIBHBIX YCIYr B 3JIEKTPOHHOM
dopme» (Hanee — eauHas cucTeMa HACHTH(QHKALUHA U ayTeHTH(UKALIH ), U CBEACHUH,
ony6iukoBanuerx Ha EIII'Y, B 4YacTu, Kacarollelcsi CBEICHHH, OTCYTCTBYIOLIMX
B €IMHON CHUCTEME HIeHTH(GUKAINY ¥ ayTeHTU(PHKALNH;

5) BO3MOXXHOCTh BEPHYThCS Ha TI000OH M3 3TaloOB 3alOJHEHHs 3JIEKTPOHHOH
dopMbl 3asBjIeHAS 6e3 MOTEpH paHee BBEJCHHOH HH(YOPMALWH,

6) JOCTYIl 3aABHTENs K paHee NOJAaHHBIM MM 3asBICHUAM B TCUCHHE HE MEHee
OJTHOTO T'0/Ia, a TAaKXKe YaCTHYHO C(HOPMUPOBAHHBIM 3asBJICHHAM - B TEUCHHE HE MeHee
3 MecH1eB.

49.3. ChopmupOBaHHOE M NOANHCAaHHOE 3ajBlIEHHE, W WHbIC JOKYMEHTHI,
ykasaHHble nyHKTax 23 - 31 Hacrosmero PernamenTa, HeoOxoaumbie I
NpeNOCTaBIeHHs] TOCYJapcTBeHHOH YCIyrd, Hanpasjsiiorcs B PocTexHansop
nocpenctsoM EI'Y.».

15) Bo Bropom ab3alie myHKTa 52 ClI0OBa «3JIEKTPOHHYIO TOAIKCE) 3aMEHHTh

CJI0BaMH «yCHJICHHYIO KBa.TII/I(l)I/IIII/IPOBaHHYIO 3JICKTPOHHYIO MOATIUCH).

16) JlonoaHHUTh ITYHKTOM 52.1 CleayroLero coaepKaHus:
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«52.1. Tlpu npenocTaBiieHNH YCIyT B 3NeKTpoHHO#R popMe nocpeactsom EINY
3asgBUTENO 00ecTeunBaeTCs:

1)  momydeHue HHGOpPMALMU O MOPAAKE U CPOKAX MIPEIOCTABIICHHUS YCIIYIH;

2) 3amuch Ha npueM B PoctexHagzop (TeppHUTOpHAIBHBIA  OpraH
PocTtexnaazopa) A7s MOAa4u 3asBJICHUS O IPENOCTABICHUH YCIYTH;

3)  dopMupoBaHKeE 3adBICHUS;

4) mnpuem u peructpamnus Poctexnagzopom (TeppuUTOpHAIBHBIM OPraHOM
PocTexHan3opa) 3asBJIeHUS U UHBIX JOKYMEHTOB, HEOOXOOUMBIX AJIS IPEAOCTaBICHUS
yCIIyTH;

5)  omnaTa rocyAapCTBEHHON MOLIIMHEI 3a IPEJOCTaBIEHUE YCIIYIH;

6)  moiydeHHe pe3yNbTaTa NpedoCTaBICHHs YCIyIH;

7)  noiydYeHHe CBeleHHUH O XOJe BBIIOJHEHUS 3asiBJICHNS;

8)  ocymecTBiIeHHE OLICHKH KaueCcTBa IIPEIOCTABJICHUS YCIYTH;

9)  nmocynmebuoe (BHecymeOHOe) oOkanoBaHUE peEIIEHHMH U JACWCTBHH
(6e3meiicTBus) PocTexnanzopa, 1omKHOCTHOrO inua PoctexHansopa.

IMomaya JOKYMEHTOB B JJIEKTPOHHOH ¢(opMe, KOTOpBIE COJEepXkaT CBEICHHMS,
COCTABJISIOINIHE TOCYIapCTBEHHYIO TallHy, He IPEAYCMOTPEHA.».

17) IlynkT 58 mocinie cnoBa «IOJNHCAHHOIO» JOMOJIHUTE CIOBaMH «YCHICHHOM
KBaJIU QULEPOBAHHOIY.

18) ITyHKT 64 M3T0XHUTH B CIEAYIOUIEH peaaKIuu:

«64. B ctyuae, ykazanHOM B IyHKTe 35 HacTosmero Pernmamenra perucrparop:

IpH JIMYHOM IIpHEMe 3asBUTENBHBIX JOKYMEHTOB 0€3 perHcTpal B CHCTEME
JEIIONPON3BOACTBA U OTMETKH O JaTe NpUeMa BpydaeT 3asBUTENBbHBIE JOKYMEHTEHI
3asIBUTETIIO;

OpH TIOCTYIUIEHUM 3asBUTENBHBIX [OKYMEHTOB IIOCPENCTBOM IIOYTOBOIrO
OTIIpaBJICHUS PETUCTPUPYET UX B CUCTEME AEIONPON3BOACTBA B JIEHb IOCTYIICHUS H
B TOT K€ JIeHbh HAlpaBJIsgeT 3asBUTEIIO0 NOYTOBBIM OTIPaBJIEHUEM NTHCBMO 00 OTKa3e B
IpUeMe 3asBHTEIBHBIX JOKYMEHTOB Ha OCHOBaHMHM IIyHKTa 35 HACTOSILIETO

Pernamenta c IIPUJIOKECHHAEM 3aABUTCIIbHBIX JOKYMEHTOB.).
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19) IlynkT 67 mOCTe CIOB «IIOAIMUCAHHOI0» NOMOIHHUTh CIOBaMH «yCHIICHHOM
KBaJTUQHIIUPOBAHHOM».

20) Bropoe npemioxende BTOporo ad3aua MyHKTa 95 H3I0XKUTh B CIEAYIOLIEH
penakiuu: «B cioydyae, ecnum 3asgBieHHE O IpPEKpAlleHWH [SHCTBUS JIMIECH3UH
HalpaBJIeHO B JIMLUEH3UPYIOMUHA oprad B (opMe 3JIEKTPOHHOTO [OKYMEHTa,
NOANUCAHHOTO YCHJICHHON KBaJM(ULHUPOBAHHOM JIIEKTPOHHOW IIOANMCEHIO, Yepe3
EIN'Y, yBenoMileHue O MpeKpalleHn! AeHCTBUS THIEH3HH HalpaBiseTcs 3asBUTENIO
B GopMe 3JIEKTPOHHOTO AOKYMEHTa, HOAIMCAHHOTO YCHICHHOW KBAIH(UUINPOBAHHOH
3JIEKTPOHHON moAnucklo, yepes EINTY .».

21) Pazgen V u310XUTh B CIEAYIOUIEH peAaKIiH:

«V. locynebubiii (BHeCYneOHBIH ) MOPSIIOK 00KalOBaHHMS

pelleHuii 1 AeficTBUil (6e31eHCTBUA) Oprana, IpeI0CTaBIIAIOIIETO

roCyJapCTBEHHYIO YCIIYTY, a TAKXKE €0 JOJDKHOCTHBIX JIHII

HNudopmarus TS 3aABUTENA
0 ero mpape moaaTh >xano0y Ha pemieHue H (MIu) nedctBue (OesmedcTBHE)
demepalbHOro OpraHa HMCIOJHHUTENbHOH BlacTM M (MJIM) €ro NOJDKHOCTHBIX JIHII,
(enepanbHBIX roCyJIapCTBEHHBIX CITy>KaluX,

IIPH TIPEIOCTaBIEHUH TOCYapCTBEHHOM yCIyri

113. 3asBuTenM MOryT OOpaTHThCA ¢ XamoOoil Ha nelictBus (6esneiicTBue)
PocTexnan3opa u TeppuTOpHaNBHOro oprana Poctexnansopa, MX IODKHOCTHBIX JIUL U
pellieHys, OpUHATHIE (OCYLIECTBIsIEMbIE) B XOJ€ NPEeIOCTABJIEHHs IOCYyAapCTBEHHOH
ycayru (nanee xanoba).

[Tpeamert xanoGsl

114. TIpemmeroMm nocyneOHoro (BHecyaeGHOro) o6XanoBaHUS INEHCTBUH
(6e3meiictBus) PocrexHam3opa W TeppUTOpHanbHOro opraHa PocTexHansopa, HX
NOJDKHOCTHBIX JIHI ABJISIOTCA, B TOM YHCIIE:

a) HapylIEHHE CpOKa PpericTpalii 3ampoca 3asBHTENA O MPelOCTaBJICHUH

rOCyJapCTBEHHOH YCIIyTH;
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0) HapylleHHe CpOoKa MPeJOCTaBJIEHHS TOCYyJapCTBEHHOMN yCIyTH;

B) TpeOOBaHHE y 3asABUTENS JOKYMEHTOB, HE IPELyCMOTPEHHBIX HOPMAaTHBHBIMU
npaBOBBIMHM akTaMu Poccuiickoil Penepanuy s NpeIoCTaBICHUs TOCyJapCTBEHHOU
YCIIyTH;

I') OTKa3 B MpHeMe JOKyMEHTOB, MPEJOCTABICHHE KOTOPBIX MPELyCMOTPEHO
HOpMaTHUBHBIMH NpaBOBBIMH akTamu Poccuiickoil ®Penepanuu i NpenoCTaBICHHUS
rocyJapCTBEHHOH yCIIyTH;

1) OTKa3 B MPeJOCTaBJI€HHH rOCYAapCTBEHHOM yCIIYIH, €CIId OCHOBaHHS OTKas3a
HE MpeyCMOTpeHk! dhenepanbHbIMU 3aKOHAMH M IPHHATHIMA B COOTBETCTBHH C HUMU
WHBIMM HOPMaTHUBHBIMH NIPaBOBBIMHU aKTaMu Poccuiickoit @enepauuy;

e) TpeOoBaHHE C 3aidBUTENS NPHU MPEJOCTaBIEHUH TOCYJJapCTBEHHOH YCIyTH
IJaThl, He NPeAyCMOTPEHHOH HOPMaTHBHBIMH NPaBOBBIMH aKTamu Poccuiickoit
Qenepanuy;

%) otka3 PocrexHamsopa (TepputopuanibHOro opraHa PocrexHamzopa),
no/pkHOCcTHOTO Jiia PocTexHams3opa (TepputopuansHoro oprana PoctexHanszopa) B
ACIpaBJIeHUN JAONMYyIIEHHBIX OIeYaTOK K OIIMOOK B BBIJAHHBIX B pe3ylbTaTe
IpeJOCTaBIeHUs] TOCYHApCTBEHHOW yCIYyrM JIOKyMeHTax Jubo HapylleHHe
YCTaHOBJICHHOI'O CPOKa TaKMX MCIPABJICHUMN.

Opranbl rocyapCTBEHHOM BJIACTH
1 YIOOJNHOMOYEHHbIE Ha  pPacCMOTpPEHHe  >kKaoObl  JOJDKHOCTHBIE — JIMIIA,
KOTOPHIM MOJXKET OBITh HalpaBieHa jkanoba

115. Xanoba paccmarpuBaeTcsi PocTexHaa30poM (TeppUTOPHANBHBEIM OpraHoOM
Pocrexnan3opa) B coorBeTcTBUM ¢ [IpaBuiaMu momaddm M pacCMOTpeHHs Kanod Ha
pelneHus U JercTBus (Oe3nelicTBUe) derepabHbIX OPraHOB UCIOIHUTENBHOM BIaCTH
U MX JOJDKHOCTHBIX JIUI, (efepalbHBIX rOCyIapCTBEHHbBIX CIY)KallUX, JOJKHOCTHBIX
JIMII TOCYIapCTBEHHBIX BHeOIomkeTHhIX (GoHIoB Poccuiickoit denepanuu, a Takxke
['ocynapcTBeHHOH KOpHopaluuy 1o aToMHOM 3Hepruu «Pocatom» U ee JOJDKHOCTHBIX
WL, YTBEpXKIAeHHBIMH mocTaHoBieHHeM [IpaButenbcrBa Poccuiickoit Penepanuu

ot 16 aBrycra 2012 r. Ne 840 (manee — [IpaBuna).
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Xano6sl Ha neiictBus (Oe3geiicTBUe) AOKHOCTHBIX MLl PocTexHanzopa
(TeppuTOopHanEHOTO oOprana PocTexHan3zopa) (32 HCKIIOYEHHEM 3aMeECTHUTENIEH
PYKOBOAMTENS) MNPH IPEJOCTABIEHHH TIOCYJapCTBEHHOM YCIyTHM HalpaBlIsiOTCS
YIOJIHOMOYEHHOMY 3aMeCTUTENI0 pykoBoauTens Poctexnansopa (TeppuTOpHAILHOTO
oprana Pocrexnanzopa).

XanoOwl Ha pelleHus, MPUHATHIE 3aMecTUTENs pykoBoauTens Pocrexnansopa
(TeppuTOpHATBHOrO opraHa PocTexHajgzopa), pacCMaTpHBAalOTCs HEMOCPEACTBEHHO
pykoBoauteieM Poctexnanzopa (TeppuTopralbHoro oprana Pocrexnanzopa).

TTopsiioK MoJa4y u PacCMOTPEHHUS JKaI00bI

116. XXanoba iomkHa coiepkKaTh:

a) HaNMEHOBaHWE OpraHa, IPEOCTABIAIOIIETO TIOCYAapCTBEHHYIO YCIyTy,
JO/DKHOCTHOIO JIMI[a OpraHa, IMPeAOCTaBISIONIETO TOCYAApCTBEHHYIO YCIYTYy,
pelueHus 1 aeficTBus (6e3qelcTBHE) KOTOPBIX 00XATyIOTCS,

0) GaMunHio, UMs, OTIYECTBO (IIPU HAJIM4HMH), CBEACHHS O MECTE XXHMTEJIbCTBA
3agBHTENS - GHU3UUECKOTOo JHIa JTN00 HaNMEHOBaHKe, CBEIEHHU O MECTE Héxomneﬂnﬂ
3asBHTEINS - IOPHAMYECKOrO JIMIA, a Takke HOMep (HoMepa) KOHTAaKTHOro TenedoHa,
anpec (agpeca) NIEKTPOHHOU 1OYTHI (IIPY HAIWYHH) M IOYTOBBIA ajipec, 110 KOTOPHIM
NoJKeH OBITh HAIpaBJIeH OTBET 3asBUTENIO (3a HCKIIOYEHHEM CiIydasi, Korja xxanoba
HanpaBseTcs TIOCPEJCTBOM nopTaa benepanbHOI rocyIapCTBEHHOI
“HGOpMAOHHOM CHCTEMBI, obecneunBaroLIei nporecc nocyneGHoro
(BHECYNEOHOrO) OOXKANOBaHUS pelleHuil U neiicTBuil (Oe3neiicTBUSA), COBEPUIEHHBIX
IpH TPEJOCTABIEHMH TOCYJapCTBEHHBIX H MYHHIMIAILHEIX YCIYT OpraHaMH,
NpEIOCTaBAAIOIMMA  TOCYyJapCTBEHHbIE W MyHHIMNAIBHBEIE  YCIYTH, HX
IOJDKHOCTHBIMM JIMIIaMH, TOCYJapCTBEHHBIMM W MYHHLMIAIBHBIMHU CIYKAllUMH C
UCIOJIb30BaHuEM ceTd MHTepHeT);

B) cBeleHHa 06 oOXalyeMblx peuieHMsX W nefictBusax (6esnelicTsHn)
Pocrexnanszopa (TeppuTopuaipHOro opraHa PocrexHaaszopa), IOJDKHOCTHOIO JIMIA

Pocrexnamsopa (TeppuTopHalbHOro opraHa Pocrexnansopa), IpPeIOCTaBIISAIONIETO

rocyaapCTBEHHYIO YCIIVTY,
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r) JOBOJBI, HA OCHOBAaHHMH KOTOPBIX 3asfBHUTENh HE COIJlaceH C pelleHueM
u pericreusmu  (GesmeiictBueM) PocrexHanzopa (TEppUTOPHMAlIbHOrO  OpraHa
PocTexnanzopa), [NODKHOCTHOTrO Jimua PocTexHansopa (TeppUTOpHATBHOrO OpraHa
PocTexHaa30pa), MpeA0CTaBIISIOIIEro rocy IapCTBEHHYIO YCIYTY.

3asBUTeNleM MOTYT ObITh TIPEJCTaBIeHBl JOKyMEHThl (TIpH HAIHYHUHM),
IOATBEPKAIOLIKME TOBOIBI 3asBUTENS, JIHOO HX KOIIHUH.

117. B cnyuae ecnm xanoba nmojaeTcs depe3 MpeICTaBUTENS 3asiBUTENISA TakxkKe
NpeNCTaBiseTcs NOKYMEHT, MOATBEPKIAIOUIMM IIOJIHOMOYHS Ha OCYIIECTBICHHE
NeHACTBHH OT HMMEHH 3asBUTens. B KadecTBe MJOKYMEHTa, IOATBEPKIAIOMIETO
IIOJIHOMOYHMS HA OCYINECTBIEHHE MIEHCTBUM OT MMEHH 3asfBHTENS, MOXET OBITh
IIpeACTaBIICHA:

a) oQopmieHHas B COOTBETCTBHH C 3aKOHOJATeNbcTBOM Poccuiickoi

denepanyy 0BEPEHHOCTH (171 GU3MYECKUX JINLL);

6) odopMmieHHas B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickoit
®enepanyy JOBEPEHHOCTD, 3aBEPEHHAs TeYaThio 3asBUTEN (IPU HAIMYHH NEYaTH) U
NOANHMCaHHAs  PYKOBOAWTENIEM  3asABUTENS MM  YINOJIHOMOYEHHBIM  OTHM
PYKOBOJHTENIEM JIHLOM (IJIsI FOPUANYECKHX JIHLL);

B) KONHUA pEIIEHHS O Ha3Ha4eHWH WM 00 wn3bpanmu 1mMbO IpHKasa
0 HasHa4YeHWH (H3MYECKOro JUIa Ha JODKHOCTh, B COOTBETCTBUHM C KOTOPBIM TaKoe
dusnueckoe MO O0ONamaeT MNpaBOM JEHCTBOBaTH OT HWMEHH  3asBHTEIS
0e3 TOBEpEeHHOCTH.

Cpoku paccMOTpEHHS KalloObl

118. Xanoba, mocrynuBmas B PoctexHam3op (TeppHTOpHUAIBHEIM Opra
PocTexnazzopa), NOMIEKHT PErHCTpalliy He MO3JHee CledyIomero pabodero mHs ¢
MOMEHTA €€ TOyYeHHs.

B ciyuae ecinu xanoba mojaHa 3asBuTeneM B PocTexnanzop (TeppuTOpHaIbHbIIM
opran PoctexHansopa), B KOMIIETEHIIMIO KOTOPOTO HE BXOAUT NPUHSTHE PELICHUs 110
xainobe, B TEeYECHHE 3 pabounx oHeH

CO JIHS ee PETHCTpalMy yKa3aHHBIA OpraH HalpaBieT kanoly B yIOJIHOMOYEHHBIH Ha
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ee pacCMOTpeHHME OpraH W B NHChMEHHOH (opme HHQPOPMHPYET 3asABUTENS O
TlepeHanpaBJeHIH Kano0bl.

IIpy 3TOM CpOK PaccMOTPEHHUS XanoObl HCUMCIAETCA CO IOHSA PETHCTPALMH
»aro0bl B YIIOJIJHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

119. Xano6a, mocrymuBinas B PocrexHan3op (TeppUTOpUAIBHBIA OpraH
PoctexHanszopa), TOAJEKHT PAcCMOTPEHHIO MO/DKHOCTHBIM JIMIIOM, HaJeNeHHBIM
IIOJIHOMOYHMSIMH 110 PAaCCMOTPEHHIO XKalnod, B TedeHHe MATHAALUATH pabo4ux IHEi
CO JHs €€ peracTpalud, a B Cclydae oOxamoBanHsd oTkasa PocrexHansopa
(TeppuTopHansHOro oprana PocrexHagzopa), moibKHOCTHoro jmia PocTexHan3zopa
(TeppHuTOpHANBHOrO Ooprana PoctexHanzopa) B IpreMe JOKYMEHTOB y 3asdBHTeJs JUG0
B MCIIPaBIE€HHM HONMYUIEHHBIX ONEYaTOK M OUIMOOK MM B CilIydae OOXKaJoBaHHs
HapyILICHUS YCTaHOBJIEHHOI'O Cpoka TaKHUX UCIIpaBIeHUHN -
B TeUEHHE MATH pabouux JHEH CO AHS €€ PErMCTpalluy.

IlepeyeHs OCHOBAHMIA LISl IPUOCTAHOBIICHHS PACCMOTPEHHS XKal00bI

B Cllydyae, €CIM  BO3MOXHOCTb  IIPHOCTAHOBJICHHS  MPeIyCMOTpeHa
3aKoHoaTeascTBOM Poccuiickoil @enepanun

120. OcHOBaH¥M AJIS IPAOCTAHOBIEHHS PaCCMOTPEHHS >Kano0bl OTCYTCTBYIOT.

Pe3ynbTaT pacCCMOTPEHHS XKaJIOObI

121. Tlo pesynpraTaM pacCMOTPEHHs KajloObl IPUHUMAETCS OIHO H3
CJIeIYIOLIUX peLICHU:

a) yJAOBJIETBOPHTH Xalo0y, B TOM 4YKclie B GopMe OTMEHBI IPUHATOTO PELIEHHUS,
MCIIPaBJIEHHs OMEYaTOK M OIMOOK B BBIJAHHBIX B pe3yJbTaTe NPeNOCTaBICHUA
rOCYIApCTBEHHOH YCIYTH JOKYMEHTaX, BO3BpaTa 3asiBUTENIO JIEHEeXHBIX CpPE/ACTB,
B3MMaHME KOTOPhIX He INPeIyCMOTPEHO HOPMAaTHBHEIMH IIPaBOBHIMH aKTaMHU
Poccuiickoit @enepaliun, a Takke B UHBIX GopMax;

0) 0TKa3aTh B YAOBIETBOPEHUH KATOOBI.

[Topsimok '~ mHOOPMUPOBAHHS 3asBUTENA
0 pe3yJbTaTax pacCMOTPEHHS Kano0sl

122. OtBeT 1m0 pe3ynbTaTaM pacCMOTpPEHHS >KanoObl HANPABJIAETCS 3aABUTENIO

He To3/Hee JHs, CIEAYIOIEro 3a JHEM OPHHSATUSA pelleHus, B IHCBMEHHOH dopMe, 3a
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HCKIIOUEHHMEM cilydas, Korja kano0a Hampasiaaack IOCPEICTBOM —IopTaia
denepalibHOl TOCYAApCTBEHHOH HHGOPMAIMOHHOH CHCTEMBI, O0eCTevnBatOLIei
npouecc JocynebHoro (BHecyaeOHOro) oO0ajloBaHHs peLIeHHH U JIeHCTBUH
(GesmeiicTBHs), COBEpIICHHLIX 1P  TNPEJOCTABJIEHHM  T[OCYIAapCTBEHHBIX H
MYHHIHUIMAIGHBIX ~ yCIyT OpraHaMW, IIPeIOCTaBIAIOMIMMA TOCYIapCTBEHHbIE H
MyHUIMOAIbHBIE YCIYTH, HX JODKHOCTHBIMM JIMIIAMH, TIOCYIapCTBEHHBIMH U
MYHHIMIAIBHBIME CIY)KalllMMH C HCIIOJb30BaHHEM ceTH MHTepHeT.

123. B oTBeTe 110 pe3yJibTaTaM pacCMOTPEHHUS KalloObl yKa3bIBAIOTCH:

a) HaMMEHOBAaHWE OpraHa, INpPEIJOCTABIIIOIIEr0 TroCyIapCTBEHHYIO YCIYTY,
PacCMOTPEBILEro Kanoby, AOKHOCTh, (HaMHIUsS, MMs, OTYECTBO (B Cliydae, eCiH
HMeeTcs1) ero JODKHOCTHOTO JIMLA, IPUHSBIIETO pelieHne 0 Kanooe;

6) HoMep, [naTa, MeCTO TpPHUHATHS DpEIIEHHS, BKIOYas  CBeACHH
0 OJKHOCTHOM JIHIIE, PELEHHEe WK IeiicTBre (Oe3eficTBrE) KOTOPOro o0xKayeTcs,

B) damuius, UMs, 0oT4ecTBO (B CIydae, €CIM HMEETCs]) WM HaWMEHOBaHHUE
3asBUTEIIS;

I') OCHOBAHHUA IS IPHHATHS pelIeHUs 110 xKanobe;

1) IPHHSTOE O Xanobe pelicHue;

€) B ciydae, eciiM jkamo0a INpH3HaAHa OOOCHOBAaHHOMW, - CPOKH YCTpaHEHHs
BLISBJIIEHHBIX HapyIIeHWH, B TOM 4YHCIEe CPOK TPEeNOCTaBJICHHsS pe3yibrara
roCyJ1apCTBEHHOH YCIIyTH;

%) CBEJICHHUA O TOPsAIKe 00)KANIOBaHUS IPHUHATOrO IO Xanobe peleHus.

124. OtBer 1m0 pe3yabTaTaM pacCMOTpPEeHHsS KanoObl IMOJNHCHIBAETCSA
YIIOJIHOMOYEHHBIM Ha pacCMOTpPEeHHE KaloObl JOIDKHOCTHRIM JiMIoM PocrexHaasopa
(TeppuTopuansHOro opraa Pocrexnanzopa).

1o xenaHuUIO 3asIBUTENS OTBET IO PE3YJIbTaTaM PacCMOTPEHHS >KalIOOBI MOXKET
OBITH OpeJCTaBieH B (OpMe DIEKTPOHHOTO NOKYMEHTa, MOANMCAHHOTO YCHIICHHOM
KBaIM(QHUIUPOBAHHONW 3JIEKTPOHHON MOJNHKCHIO YIIOJHOMOYEHHOTO Ha pPacCMOTpEHHE
KaJI00Bl JNOJDKHOCTHOTO JIMIAa, HE MO3JHee IHS, CIEAYIOLIEro 3a IHEM NPUHATHS

pelIeHus.
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125. Pocrexsag3op (TeppuUTOpHANbHBIA opraH PocTexHan3opa) OTKa3bIBaeT
B YZIOBJICTBOPEHHH KaJl00Bl B CIEAYIOIHX ClIy4asx:

a) HaJIM4YHe BCTYMHMBLIETO B 3aKOHHYIO CUILY pellieHHUs Cya, apOUTPaKHOTO Cya
110 xao0e 0 TOM ke IIpeIMeTe M 110 TEM K€ OCHOBAHHAM;

0) momauya XamoOBl JIMIOM, TIOJHOMOYHMS KOTOPOrO HE IOATBEPXKIEHBI
B IIOpSIIKE, yCTAHOBJIEHHOM 3aKoHOaTeNnbcTBOM Poccuiickolt Penepanuu,

B) HaJlM4ue pellleHus 1o >jkanobe, IPUHATOrO paHee B COOTBETCTBHM
¢ TpeGoBanusiMy [IpaBuiI, B OTHOIIEHUH TOTO XK€ 3asIBHUTEI U II0 TOMY XK€ IPEIMETY
KamoOBbI.

126. Pocrexnaazop (TeppuTOpUaibHblii oprad PocTexHanzopa) BlipaBe OCTaBUTh
kaynoOy 0e3 oTBeTa B CIEAYIOIUX CIIyYasax:

a) HAJIMYKE B XKajo0e HeleH3yPHbIX 00 OCKOPOUTENBHBIX BBIDAKEHUH, YIpo3
JKM3HHM, 370POBbI0O ¥ HMYIIECTBY JOJDKHOCTHOTO JIMLIa, a TaKKe YJIEeHOB
ero CEMbH;

6) OTCyTCTBME BO3MOJKHOCTH MPOYHUTATh KaKylo-IMOO 4YacTh TEKCTa XKaloObl,
GaMHIMIO, WMs, OTYECTBO (B cilydae, €CiM HMMeeTcs) W (MJM) IOYTOBBIA ajpec
3asBHUTENA, yKa3aHHbIE B Xkanole.

TMopsmox 06xkanoBaHUs penIeHus 1o xanoode

127. Peumedus, MNpHHATBIE B XOA€ pPacCCMOTPEHHUS JKaloOBl, JEeWCTBH
(GesmeiicTBUe) MO/DKHOCTHBIX JHI PocTexHagzopa (TeppUTOPHAIBbHOIO OpraHa
PocrexHagzopa) MoOryT ObITh 00>aJloBaHbl BBIIECTOSAILIEMY IOJDKHOCTHOMY JIMILY
00 B cy1eOHOM TOpSJIKE.

128. Xanoba Ha pelleHHe IO YKa3aHHBIM >KajlobaM paccMaTpuBaeTcs
JNOJDKHOCTHBIMH JIMIIAMHU B TedeHne 15 pabounx qHEH co AHS ee PETUCTPaLUu.

129. Ilo pe3ynabTaTaM pacCMOTpeHHs JKaloObl Ha peIleHHe Io Kanode
HPUHUMAETCS OJHO U3 CIEAYIOIIHX PEIICHUH:

a) yIOBJIETBOPUTH XKano0y, B TOM YUcie B pOpME OTMEHBI IIPHHATOrO PELIEHHUS,
a TaKKe B HHBIX HopMax;

0) oTKa3aTh B YAOBJIETBOPEHUH JKaJIOOBI.
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130. He no3gHee AHA, cleayloLIero 3a JHEM NMPUHATHUS pelleHHs Mo Xkaiole,
3asBUTENIO B MUCBMEHHOM (popMe WITH 1O JKENaHHUIO 3asBUTENS B 3NEKTPOHHONH Qopme
HaIlpaBJieTCd MOTHBUPOBAHHBI OTBET O pe3yilbTaTaX PacCMOTpPEHHUs >XaJIoObl Ha
pellieHue 1o xanobe.

[IpaBo 3asBuTenss Ha  ToJNydyeHHe HHQOpMAMM W  JTOKYMEHTOB,
HeO0OXOUMBIX A1 000CHOBaHUS M paCCMOTPEHHS )KaJIOObI

131. 3asgBuTens BIpaBe Mody4daTh MHGOPMAIMIO U JOKYMEHTHI, HEOOXOIUMEIE
111 0O0CHOBAaHMSI U PaCCMOTpPEHHUS KaJloObI.

Crioco6n1 HHGOPMHUPOBAHUS 3asgBUTENEH
0 TIOPAAKE MOIaYu ¥ pACCMOTPEHUS KaIoObI

132. HudopmupoBaHue 3adBUTENEed O TMOpsIKe 0O0XalOBaHUSA pELICHHI
u neiictBuii (GesmeiictBusi) PocrexHam3opa, HOMKHOCTHBIX JHI PocrtexHamg3opa
IIOCPEACTBOM pa3MeIleHHss MHPOpMaIMd Ha CTeHJaX B MecCTax MpedoCTaBjeHHUs
rOCylapCTBeHHBIX YCIyT, Ha o¢uIuaibHOM caiite PocrexHamzopa, Ha «EmuHOoM
HopTaJie TOCyIapCTBEHHBIX U MyHUIIMIAIBHBIX YCIYT ((QYHKIIHH )».

133. KoHcynpTHpOBaHHE 3asBUTENEH O MOpAnKe o0OKaloBaHUS pelleHHH
u neiictuii (6e3neiicTBus) Pocrexnanszopa, 10/DKHOCTHRIX Tl PocTexHan3opa, B ToM

quclie Mo TeeOoHY, SEKTPOHHO! MOYTe, IPH JIMYHOM IPUEME.».

22) B npunoxennn Ne 1 cTpoky

Hentpansroe ynpasnenne ®enepansuont | 103031, Mocksa, I'azeTHslii niep.,
CIIy>KOBI 110 2KOJIOTHYECKOMY, 1. 3-5, crpoenue 1
TEXHOJIOTMIECKOMY U aTOMHOMY Han3opy | Ten.: (495) 628-88-20

daxc: (495) 629-15-21
http://cntr.gosnadzor.ru

W3JIOKHUTD B ClIEAYIONIEeH pelaKIuu:

«| LlenTpansHOE ynpaBieHue 105066, r. Mocksa, 1-it bacmasHBII
®denepanbHOM CITY>KOBI 11O nep., 1. 6, ctp. 4
9KOJIOTHYECKOMY, ten. (495) 211-85-34
TEXHOJIOTMYECKOMY U aTOMHOMY info@cntr.gosnadzor.ru
HaA30py http://cntr.gosnadzor.ru/ D).
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6. B AJIMUHHUCTPaTUBHOM pernameHTe ®enepanbHoi CITy>KOBI
0 3KOJIOIMYECKOMY, TEXHOJOIMYECKOMY U aTOMHOMY HaA30py MO MPEIOCTABIEHHUIO
roCyJapCTBEHHOM  yCIyrH IO  BblJa4e  pa3pelleHHd Ha  SKCILTyaTalMio
THJPOTEXHUYECKAX COOPY)KEHHH (32 HCKIIOUEHHEM CYJOXOIHBIX H HMOPTOBBIX
THAPOTEXHAYECKUX COOPYXEHHUH), yTBepXKIeHHOM mpukasoM DenepanbHoOi CIykObI
10 3KOJIOTHYECKOMY, TEXHONOTHYECKOMY U aTOMHOMY Haa30py oT 2 okTs6ps 2015 r.
Ne 394 (3apermctpupoBan MuHucTepctBoM roctunmu Poccuiickoit ®enepanun
2 mapra 2016 r. peructpauuonubiii Ne 41303), ¢ H3MeHEHHSMH, BHECEHHBLIMH
npukazoM @DenepanbHOH  CIOyXObl IO  3KOJOTHYECKOMY, TEXHOJOTHYECKOMY
M aroMHOMYy Haasopy oT 29 nexabps 2016 r. Ne 584 (3aperucrpupoBan
MpunucrepctBom  roctuumm  Poccmiickoit  ®epepaumu 30 wmapra 2017 1.
peructpanuoHHbii Ne 46179).

1)  TlyHKT 4 mOomONMHATH ab3aliaMu CIEAYIOLIETO COAEPIKAHUS:

«Bpemsi npuema 3asgBHTENBHBIX JOKYMEHTOB CTPYKTYPHBIM MOJpa3sieieHHEM

Pocrexnansopa, OTBETCTBECHHBIM 34 IPUEM 3asABUTCJIIbHBIX JOKYMCHTOB!

MOHENEILHUK - IITHUIIA 09.00 - 16.00.

Bpemsa BblmauM pe3ynpTaTa NpefOCTaBI€HHS TOCYJApCTBEHHOH  YCIyrH

(B cmy4ae nosy4eHHs HENOCPEICTBEHHO HAa PYKH ):

IOHEJIeNbHUK - YETBEPT 10.00 - 17.00
ISATHUIA 10.00 - 16.30.
B  nmens, npenmecTBylOIIUH ~— HepabodeMy — Npa3gHHYHOMY  JHIO,

IPOAOJDKATEIBLHOCTh pabouero AHS COKpallaeTcs Ha OJMH Yac.

IlponomkuTeNIbHOCTH TepephIBa pabodero MHS AJS OTAbIXa U MUTaHUs (IpreMa
numm) 13.00 - 13.45.

I'papux  (pexum) paboTBl TeppUTOpHANBHBEIX OpraHoB PocTexHamsopa
OIIpENENAETCA CIyKEOHBIM PacCHOpPSIKOM, YTBEPKIEHHBIM NPHKA30M PYKOBOIUTENS
TeppHUTOpUaNbHOro oprana PocrexHanzopa.».

2) B nynkre 15:




a) B TpeTheM ab3alie:

cioBa «Ne 49, ct. 6928;», «Ne 10, ct. 1393,» HCKIIOYHTS,

nocie cioB «Ne 29, ct. 4342)» NONOJHUTH CIOBaMH «, CT. 4376; 2016, Ne 7,

cT. 916; Ne 27, c1. 4293; Ne 27, ct1. 4294; 2017, Ne 1, cT. 12»;

0) HOMOJMHUTD CeIbMBIM ab3aleM CIEYIOUIETO CONePIKaHus:

«®enepanpHbiM 3ak0oHOM 0T 6 ampens 2011 r. Ne 63-@3 «O6 snexkTpoHHOMH
noamucu» (CoOpanue 3akoHonmarenbcTBa Poccuiickoit ®enepanum, 2011, No 15,
ct. 2036, Ne 27, ct. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, ct. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, cT. 65; Ne 26,
cT. 3889) (nanee - ®enepanbHeblii 3ak0H Ne 63-O3 «OO6 311eKTPOHHOM TOAHCHY );»;

B) IOIOJIHUTH ab3amaMu CJIeyIoero CoaepKaHus:

«noctaHoBneHneM IIpaButensctBa Poccuiickoit @epepauuu ot 26 MapTa
2016 . No 236 «O TtpeGoBaHHAX K MPENOCTaBICHHIO B JJICKTPOHHOH QopMe
rOCyJlapCTBEHHBIX M MyHUIUNalbHbIX yciuyr» (CoOpaHue 3aKOHOJATENHCTBA
Poccutiickoii ®enepannn, 2016, Ne 15, cr. 2084);

IIOCTAaHOBJIEHUEM IIpaBuTensCcTBA Poccuiickoin ®epnepanuu
ot 25 aBrycta 2012 r. Ne 852 «O6 ytBepxnenun [lpaBun ucnonp3oBaHusl yCHJIEHHOM
KBIUQULMPOBAHHON »3IIEKTPOHHOM NOANUCH NpH oOpallleHMH 3a NOoJMyYeHUeM
rOCyJapCTBEHHBIX M MYHHIMNAJIBHBIX YCIYT M O BHECEHMHM H3MeHeHHs B IIpaBuia
pa3paboTK M YTBEPXKACHHS aIMHUHHCTPATHBHBIX pErJaMEHTOB IIPEIOCTABICHUS
rocynapctBeHHbIX ycnyr» (CoOpanme 3akoHozarenscTBa Poccuiickoit ®enepaiuw,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

NOCTAaHOBJICHUEM [IpaButenscTBa Poccuiickon ®enepannn
ot 25 sHBaps 2013 1. Ne 33 «O6 ucnonp30BaHNH NPOCTON 3NEKTPOHHOMN MOANUCH NPH
OKa3aHUW  TOCYJapCTBEHHbIX ¥  MyHHOunaigbHelx  ycayr»  (Cobpanme
3akoHoaaTenscTBa Poccuiickoit Menepanun, 2013, Ne 5, ct. 377, Ne 45, cT. 5807,
Ne 50, cT. 6601; 2014, Ne 50, cT. 7113; 2016, Ne 34, c1. 5247)».

3) Ilyukt 17 U310XUTH B CIEIYIOIEH pelaKIIi:

«17. B PocrexHagzop HampaBisfeTcs  3asBleHHE Ui IOJy4eHUs

(mepeodopmienus, Beigaun AyOnukara) Paspemenus I u II knmaccoB omacHOCTH
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(upe3BBIYAfHO BHICOKOM OMAacHOCTH M BBICOKOH omacHoctH), a Takxe [TC,
orpaxjaaromux xpanuauima xuakux orxonos I, II u III xnaccos onacHocT. ».

4) ITyHKT 39 U3JI0KUTH B CIeAYIOLEN peAaKIUu:

«39. PocrexnanzopomM obecrieunBaeTcs:

yCJIOBHS J71s1 OeCTIpEnsITCTBEHHOrO JOCTYNa U CAMOCTOSTENIFHOTO NIEPEIBIKECHUS
AHBATMIOB (BKJIOYas WHBAJIUAOB, HCIIOJB3YIOLIMX KpPECIa-KOMACKH H cobak-
IOPOBOJHHUKOB) IO 3JaHMI0O M IIOMEHIEHWSM, B KOTOPBIX IIPEIOCTaBISIOTCA
roCyapCTBEHHBIC YCIyrd (IOMelleHUs OOOpYIAyIOTCS pacIlMpeHHBIMH NPOXOJaMH,
BXOJI B 3/laHle 00OpYAyeTCs CrielHalbHBIM MaHIYCOM);

COTIPOBOXIEHHE WHBAIUJOB, UMEIOIINX CTOWKHE PacCTpOrcTBa QYHKLIHMH 3PEHUS
U CaMOCTOSATENbHOrO TMEepelBM)KEHUS, M OKa3aHWe KM I[OMOIIM Ha 00beKTax
COUHATTbHON, HH)KeHEPHO! M TPaHCTIOPTHON MHPPACTPYKTYD;

OomycKk Ha O00BEKTH COOaKH-IPOBOAHHMKA NpPH HAIMYAM  JTOKyMEHTA,
MOJITBEPXKIAIONIETO €€ CIelualbHoe of0yueHHe M BbllaBaeMoOro 1o ¢opMe
H B IOpAIKe, KOTOpble OIMpeaensioTcs ¢elepajbHbIM OpraHOM MCHOJHUTENbHOMN
BJIACTH, OCYIIECTBIIIOIUAM (GYHKIMH 10 BBIpaOOTKE M pean3alii rocyAapCTBEHHON
TIOJIMTHKA W HOPMAaTHBHO-TIPaBOBOMY PEryJIMPOBAHHUIO B cdepe COIUANBbHOMN 3aIlUThI
HaceJeHus;

colelicTBMe WHBaIMAY HpH BXoJe B 3JaHME M BBIXOAE M3 HErO,
MHPOPMHUPOBaHHE HHBATNAA O JOCTYIHBIX MaplIpyTaX OOIIeCTBEHHOTO TPAaHCIOPTa.
Ha cTosiHKe aBTOTpaHCIMOPTHHIX CPEeACTB OKOJIO 3JaHMi PocTexHan3opa, B KOTOPBIX
IIPEeIOCTABJIAIOTCS TOCYJapCTBEHHBIE YCIyTH, BblAensercs He MeHee 10 mpoueHTOB
MecT (HO He MeHee OJHOTO MecTa) JJisl MapKOBKH ClelMaIbHBIX aBTOTPAHCIOPTHBIX
CpeICTB MHBAIHUIOB.)».

5) Ilysakt 40 gomoaHUTE ab3areM CleayIolero CoaepKaHus:

«Mecra, npeHa3HaYeHHbIE JU1s O3HaKOMJIEHU A 3asBUTENEH
¢ HHPOPMaIIMOHHBIME MaTepHallaMi, 000pYAyIOTCcs HHPOPMallMOHHBIMU CTEHAAMU.».

6) JomonHuTs MyHKTOM 45.1 cleayrolmero cCoaepXaHus:

«45.1. Ha EIII'Y pa3Mmemiaercs cienyromas HHGOpMAaLUs:
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a) HCYepIbIBAIOIIHMA nepeyeHb IOKYMEHTOB, He0oOXOMMBIX
VIS TIPEJOCTaBJieHUs TOCYyJapCTBEHHOHW YCIyru, TpeOGoBaHUSA K OQOPMIICHHIO
yKa3aHHBIX IOKYMEHTOB, a TaK )K€ NepedyeHb JOKyMEHTOB, KOTOpbIE 3asBUTEND BIPaBe
IPeICTaBUTh IO COOCTBEHHOW HHUIIAATHBE;

0) Kpyr 3asBUTENEH;

B) CPOK IIPeIOCTaBJIEHUS I'OCYJapCTBEHHOH YCIIyTH;

I) pe3ylbTaThl TMpPeJOCTaBICHUS [OCYyJAapCTBEHHOW yCIyTH, MOPSIOK
npeacTaBlIeHHs  JOKYMEHTa,  SBISIOLIETOCA  pe3ysIbTaTOM  IIPelOCTaBJICHUS
rOCyJapCTBEHHOM yCIIyTH;

I) pa3Mep TOCYHapCTBEHHOW TONUIMHBI, B3UMaeMOW 3a IIpeIoCTaBlIeHHE
rOCyapCTBEHHOU yCITyTH;

€) WCUYEpIBIBAIOIINN NepeueHb OCHOBAaHWH [JIs MPHUOCTAHOBJIEHHUS WIIHM OTKa3a
B IIPeIOCTAaBJICHUU TOCYJaPCTBEHHOH YCIYTH;

) 0 mpaBe 3asgBUTENA Ha gocyaeOHoe (BHecyaeOHOe) oOxkanoBaHWe JeHCTBU
(Oe3melicTBUA) U pelIeHHH, NPHHATHIX (OCYIIECTBISIEMBIX) B XOJ€ IPeJoCTaBICHUSA
roCyIapCTBEHHOU yCIyTH;

3) ¢opmbl 3asBieHH#  (yBeIOMJIEHHH, COOOILEHWH), HCIONb3yeMEbIe
IpH MPEAOCTABICHUU I'OCY1apCTBEHHON YCIYTH.

Unpopmamus wa EIII'Y o0 mopsnke u  cpokax IpeNoCTaBlIeHHSA
roCcyapCTBEHHONH YCIYTrM Ha OCHOBaHUU CBEACHUH, COAepXalluxcs B QeaepanbHOil
roCy1apCTBEHHON HH(pOpMaIIOHHOM cucTeMe «®DenepanbHbIT peectp
rOCylapCTBEHHBIX ¥ MYHHIMNAIBHBIX ycayr (QyHKuMid)», npeaocTaBiseTcs
3asBUTENIO OECIIATHO. ».

7) B nynkre 47:

a) CJIOBa «JJIEKTPOHHOM TMOAMKCHIO» 3aMEHHTh CJIOBaMH «yCHJICHHOM
KBATH(UIHAPOBAHHOM 3JIEKTPOHHOHN NOAMUCHION;

0) JonoaHUTH ab3allaMu CIeAYIOIEro COAEPXKAHNUS:

«Ilpu mpemocraBieHNH YCAYr B 3JeKTpoHHO# ¢opme mnocpenctsom EIY
3asBHTEIO obecreunBaeTcs: |

a) IIOJIY4YCHHUEC I/IH(bOpMaI_lI/II/I O IIOpAOKE U CPOKaX NMPEAOCTABICHUAA YCIYIH,




87

6) mocymebHoe (BHecymeOHoe) o0 aloBaHME peLIEHHMH M JEHCTBHH
(6e3meiictBus) Pocrexnanzopa, fomkHOCTHOTO LA PoctexHanzopa.».
8) ITynkT 48 mpuU3HaTh YTPATUBIINM CHITY.
9) Paznmen V u3n0XKUTh B CIEAYIOIIEN PEIaKIIMHU:
«V. Hocyne6HrIi (BHECYIeOHBII) MOPAAOK 00’KaNnOBaHUS
peliienuit u neiicTBuil (6e3neiicTBUS) opraHa, IPeAOCTaBIAIOIIETO

rOCYIapCTBEHHYIO YCIIYTY, a TaK)Ke ero JOJDKHOCTHBIX JIHI

HNuadopmanus 114 3asBUTENA
0 ero mnpase IOoAaTh XKajlo0y Ha pelleHue u (vin) neicTBre (6e3neicTBre)
denepanbHOro opraHa UCIOJIHUTEIHHON BIACTH U (UJIH) €ro JOJDKHOCTHBIX JIMII,
¢benepallbHBIX rOCyJapCTBEHHBIX CIIY)XXaLIUX,
IIpY NPEAOCTaBIEHUH rOCy1apCTBEHHON YCIyTH

87. 3agBuTenu Moryr obpaTHThCS C Jkano0oii Ha xeiictBus (6GesnmeiicTue)
PocTexHaa30pa ¥ TeppUTOpUAbHOTO opraHa PocTexHansopa, HX JODKHOCTHBIX JIUIL U
pellleHus], TIPUHATHIE (OCYIIECTBIAEMbIE) B XOA€ NMPEAOCTABJICHUs TOCYAapCTBEHHOM

yCIyTH (Jaee xanoba).
ITpenmert xano6sl

88. IIpenmeroM nocyneOHOro (BHecylqeOHOro) oOXaloBaHHMsS ICHCTBHH
(6esneiictBus) PocrexHangszopa W TeppHTOpHalbHOro oprada PocrexHapszopa, uX
JOJDKHOCTHBIX JIMLL SIBIISIFOTCS, B TOM YHCJIE:

a) HapylIeHHe CpOKa PpEerucTpaluyl 3ampoca 3asgBUTENS O IPENOCTaBICHUH
roCyJapCTBEHHOH YCIIyTH;

0) HapyIIeHHe CpoKa MPeIOCTaBIECHUS FOCY1apCTBEHHOMN YCIIYyTH,

B) TpeOoBaHUe y 3assBUTEN JOKYMEHTOB, HE IIPEyCMOTPEHHEIX HOPMATHBHBIMU
npaBoBeIMU akTamu Poccuiickoit denepanyu Ui MpefoOCTaBIEHHs TOCY1apCTBEHHON
YCIIYTH;

r) OTKa3 B IpHeMe IJOKYMEHTOB, NPEAOCTaBICHHE KOTOPBIX IIPEXYCMOTPEHO
HOPMAaTHBHBIMH MpPaBOBBIMH aKkTaMH Poccuiickoit ®enepanvu Ui IpeAOCTaBICHUSA

rOCyJapCTBEHHOM YCIIyTH;
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1) OTKa3 B MPEJOCTABICHUH I'OCYJapCTBEHHOM YCIYTH, €CIIM OCHOBAaHHS OTKa3a
He TMpeayCcMOTpeHb! (enepaabHbIMI 3aKOHAMH U NMIPUHATHIMU B COOTBETCTBHU C HUMHU
MHBIMA HOPMaTHUBHBIMH NPaBOBBIMU aKTaMu Poccuiickoit Denepanny;

e) TpeboBaHHE C 3asABUTENA NPU NPEIOCTABIECHUM I'OCYJAapPCTBEHHOHN YCIyIH
IJaTel, HE IPEeIyCMOTPEHHOH HOPMaTHBHBIMM IIPaBOBBIMH aKTamMM Poccuiickoin
®enepauny;

X) oTka3 Pocrexnamsopa (reppuTopHaipHOoro opraHa PocrexHanzopa),
IoJDKHOcTHOro nuia PoctexHamsopa (TepputopuansHoro oprana Poctexnamsopa) B
HCIpaBJICHUU JOMYIIEHHBIX ONEYaToK M OIIMOOK B BBJAHHBIX B pe3yjbTare
NpeNOCTaBlIeHUs TOCYyJapCTBEHHOW YCIyrH JOKyMEeHTax JMOO HapylleHHe

YCTAaHOBJICHHOI'O CpOKa TaKUX HCHpaBHeHHﬁ.

OpraHsl rocy1apCTBEHHO! BIacTH
¥ YIIOJHOMOYEHHEIE Ha PACCMOTPEHHUE JKanoObl TOJDKHOCTHBIE JIHLA,
KOTOPBIM MOXeT ObITh HalpaBJieHa Xkajio0a

89. Xanoba paccmarpuBaercs PocrexHaa3opoM (TeppUTOPHAIBHBIM OpraHOM
PocrexHan3opa) B cCOOTBeTCTBHU C [IpaBUiiaMH Mojadu M pacCMOTpEHHs *kanod Ha
pelneHus U neiictBus (6e3geiicTBUE) (enepalbHBIX OPraHOB UCIIOJHUTENBHON BIacTH
H MX JOJDKHOCTHBIX JIHI, (efiepalbHbIX TOCYIapCTBEHHBIX CIy)XKallKX, JOJDKHOCTHBIX
JIMII TOCYJapCTBEHHBIX BHeOIOKeTHhIX (PoHA0B Poccmiickoil ®enepaunuu, a Taxxke
['ocynapcTBeHHON KOpIopaluy Mo aTOMHOM 3Hepruu «PocatomM» U ee NOJDKHOCTHBIX
MM, YTBepXIeHHBIMH mNocTaHoBineHHeM IIpaBurenncrBa Poccuiickolt ®enepanuu
ot 16 aBrycra 2012 r. Ne 840 (ganee — IIpasuna).

XKanober Ha pgeiictBua (6e3neiicTBue) NomKHOCTHBIX Jul Pocrexnaasopa
(TeppuTopnansHOoro opraHa PoctexHaasopa) —(3a HCKIIOYEHHEM 3aMeCTHTeENIeH
PYKOBOIMTEINA) MpH MPENOCTABICHUH TOCYAAapCTBEHHOM YCIyrH HalpaBIsgIOTCS
YIIOJTHOMOYEHHOMY 3aMeCTHTeNI0 pykoBoauTens PocrexHansopa (TeppUTOPHAILHOIO
oprana PoctexHnanzopa).

Xanobrl Ha pelueHus, NPUHATHIE 3aMECTHTENs pyKoBoauTess Pocrexnansopa
(TeppuTopHambHOro opraHa PocrexHanzopa), pacCMaTpHBAarOTCs HEMOCPEACTBEHHO

pykoBoauteneM Poctexnanzopa (TeppuropuansHoro oprana Pocrexnansopa).
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ITopsAmOK HOAauH U pacCMOTPEHHUS KaIoObl

90. Kano6a nomKkHa coAep>KaTh:

a) HauMeHOBaHWe OpraHa, IPeJOCTABJAIONIEr0 TOCYJapCTBEHHYIO YCIyTy,
IODKHOCTHOIO JIMIIa OpraHa, MpeJOCTaBIfIOIIEro TIOCYJapCTBEHHYIO YCIYTY,
pellleHns U aeicTBHs (Ge3neficTBUe) KOTOPBIX 00XKalyIOTCs,

6) ¢haMuIIHIO, UMs, OTYECTBO (IPH HAIHYHM), CBEJECHHA O MECTE XXHUTEIbCTBA
3agBUTENS - (QU3HYECKOro JInna T160 HaMMEHOBAHUE, CBEACHHS O MECTe HaXOXKIACHUA
3asBUTENS - IOPUANYECKOro JIMIA, a Takke HoMep (HoMepa) KOHTAaKTHOro TenedoHna,
anpec (ampeca) MEKTPOHHO# MOYTHI (IPH HAJIMYHH) U IOYTOBBIA aIpec, MO0 KOTOPBIM
IOJDKEH OBbITh HANpaBIICH OTBET 3asBUTENIO (33 UCKIIOYEHHEM clydas, Korja xanoba
HapaBiseTcs IIOCPEICTBOM noprana benepanbHOR rocyIapCTBEHHOMN
AH($OpMAaHOHHOM CHCTEMEI, oOecreunBaroIeH mpolecc I0CYyIneOHOTO
(BHECYeOHOro) 00XaNoBaHUs PelleHHH M AelcTBHi (Oe3nelcTBHSA), COBEPIIEHHBIX
IpY IPeIOCTABIECHAH TOCYAApCTBEHHBIX H MYHHMIMIAIbHBIX YCIYyr OpraHamy,
NPENOCTABNSAIOIIMME  TOCYAAapCTBEHHblE M MyHMIMIAJIbHbIE  YCIYTH,  HX
NOJDKHOCTHBIMH JIMI[AMH, TOCYJApPCTBEHHBIMH W MYHHIMIIAJIBHBIMU CIIyKAlIUMH C
HCIIOJIb30BaHueM ceTd MHTepHeT);

B) cBelcHHA 00 OOXalyeMbIXx pelleHHsIX M JedictBuax (6esnelcTBum)
Poctexnansopa (TeppuTopHanisHOro opraHa PocTexHaiasopa), AODKHOCTHOTO JIMIA
Poctexnamzopa (TepputopuanbHoro opraHa PocTexHagsopa), NpemoCTaBiAIOLIEro
rOCYJapCTBEHHYIO YCIYTY;

r) OOBOIBI, HA OCHOBAaHHH KOTOPBIX 3asBHTEJIb HE COMJIACEH C peIleHUEeM
u neiictBuamu  (OesmeiictBueM) PocrtexHanmzopa  (TEppUTOPHANBHOIO  OpraHa
PocTexHansopa), HODKHOCTHOro iuna PocTexHansopa (TeppHTOPHMAlbHOrO OpraHa
Pocrexnanzopa), IpeAoCTaBISIOMIEro rocy AapCTBEHHYIO YCIIYTY.

3asgBUTENleM MOIYT OBITh IIPEACTABICHBI JOKYMEHTBl (IpH HAJIHYHH),
IOATBEPXKIAMOLIME JOBOABI 3asBUTENS, TMO0 UX KOIMHU.

91. B ciny4ae ecnu xanoba mojaercs depe3 NPEACTABHTENS 3asABHTENS Takxke

IpeacTaBIA€TCd MOOKYMCHT, l'IOI.[TBCp)KlIaIOH.II/Iﬁ IIOJIHOMOYHA Ha OCYIIECTBJICHHUC
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JeCTBU OT HMEHH 3asBUTelI1. B KkadecTBe JOKYMEHTa, M[IOATBEPXKAAIOIICTO
INIOJIHOMO4YHA Ha OCYIICCTBJICHHUC JNIENCTBHI OT HMEHHU 3ajABUTCIIA, MOXET OBITH
npeacraBjiCHa:

a) oQopMIIEHHas B COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickoii

®enepauyu JOBEPEHHOCTH (A1 GU3HIECKUX JIULT);

0) odopMieHHas B COOTBETCTBHH C 3aKOHOIATENbCTBOM PoccHiicKoii
(enepaluy JOBEPEHHOCTD, 3aBEPEHHAS NIEYATHIO 3asABUTENS (MIPU HAJWYHM [1€YaTH) H
IOAMHKCAaHHAs  PYKOBOAMTENEM  3asBHUTENS  HIM  YIOJHOMOYEHHBIM  3THUM
pPYKOBOIUTENEM JINLOM (IS FOpUAMYECKHX JIUIT ),

B) KONHUs pelleHHs O HasHaYeHWH Wik o0 wu30panuu nubo0 mpUKaza
0 Ha3Ha4eHHH (U3MYECKOTO JHIAa HA JOJDKHOCTh, B COOTBETCTBHH C KOTOPHIM TaKoe
¢dusnyeckoe JuuUO o6nagaeTr mpaBOM AEHCTBOBATH OT MMEHH  3asBUTENL

0e3 TOBEpEHHOCTH.
Cpoxu paccMOTpeHHst KaJT0ObI

92. Xamoba, nocrynuBmas B PocrexHamzop (TeppuTOpHANBHBIN OpraH
Pocrexnanzopa), MOANEXKHUT PEruCTpalliy He MO3[IHEE CIEAYIONIEro pabodyero IHs ¢
MOMEHTA €€ MOJIyYESHHA.

B ciyuae ecnu xano6a noznasa 3asButeneM B PoctexHan3op (TeppUTOpHAIBHEIM
opraH PocrexHaazopa), B KOMIETEHIUIO KOTOPOTo HE BXOIUT NMPHHATHE PEIIECHHUS [0
xKanoOe, B TEYEeHHE 3 pabounx Hel
CO JHS €€ peruCTpalvy YKa3aHHBIN OpraH HanpasiseT kajao0y B YIOTHOMOYEHHBIH Ha
€€ PpacCMOTPEHHE OpraH M B IHCbMEHHOH ¢opMe HHOOPMHUPYET 3asgBHTENS O
NEepEeHaNpPaBJICHUH Kan00BbI.

IIpu >TOM CpOK pPaccCMOTpeHHs *XajloObl MCUHCISETCS CO ITHS PETHCTpaluu
’KanoObl B yIIOJIHOMOYEHHOM Ha ee paCCMOTPEHHE OpraHe.

93. Xamoba, nocrynuBmas B PocrexHam3op (TeppUTOpUANBHBEIR Opran
Pocrexnangzopa), MOANEKUT PaCCMOTPEHHUIO IODKHOCTHBIM JIMIIOM, HaIelIeHHBIM
IIOJTHOMOYHSAMH 110 PacCMOTPEHHIO XKalo0, B TeueHHe MATHAAUATH pabouyux aHeit

CO [IHA ee perucTpanud, a B cioydae oOxanoBaHus oTkaza PocrexHanzopa
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(TeppuTopuanbHOro oprana PocrexHanasopa), JODKHOCTHOro Jymia PocTexnansopa
(TeppUTOpHAILHOTO Oprana PocTexHaz30pa) B IpHeMe JOKYMEHTOB y 3asSBHTEN JTH00
B HCIOpABIEHMH NONYLIEHHBIX ONEYaTOK M OIMOOK MIM B Clydae 00XaloBaHUs
HapyHIeHHUs YCTaHOBJICHHOTO CpOKa TaKuX UCIpaBIIeHUH -

B TeUEHHE MATH pabovnx THEH co JHS ee peruCTpaluy.

[TepeyeHb OCHOBaHMH AJ1s IPHOCTAHOBJIEHUSI PACCMOTPEHUS KaJI00BI
B CJIyYae, eCIIH BO3MOXKHOCTb IPHOCTAaHOBJIEHHUS NIPEAYCMOTPEHA 3aKOHOIaTeIbCTBOM
Poccuiickoii ®enepanuu

94. OcHOBaHMs [1JI IIPHOCTAHOBJICHHS PaCCMOTPEHUS XKaJIOObI OTCYTCTBYIOT.
Pe3ybpTaT paccMOTpEHHS Kano0bl

95. Ilo pe3yabTaraM pacCMOTPEHUsI XKanoObl IPUHUMAETCS OIHO U3 CIIEAYIOIINX
pELUCHUN:

a) YIOBJIETBOPHUTD Kallo0y, B TOM 4HCIIE B pOpPME OTMEHEI IIPUHSTOrO PEelIeHHS,
MCIPABJIEHUS OMeYaToK M OMHKOOK B BBIJAHHBIX B pe3ysibTaTe MPEJOCTaBICHUS
rocyJapCTBEHHOM YCIYI'H JNOKYMEHTaX, BO3Bpara 3asBHUTEIIO IEHEXHBIX CpPElCTB,
B3VMaHMe KOTOPHIX He TpPeAyCMOTPEHO HOPMAaTHBHHIMH IIPAaBOBBIMH aKTaMu
Poccuiickoi @eneparuu, a TaKke B UHBIX GopMax;

0) 0TKa3aTh B YAOBIETBOPEHUH KATIOOBI.

IMopsimox HHGOPMUPOBAHHUS 3asBUTELS
0 pe3yJbTaTaX pacCMOTPEHHS JKaI00EBI

96. OTBET 110 pe3yJIbTaTaM PacCMOTPEHUS JKaNo0bl HANPaBIIAETCS 3aABUTENIO HE
mo3Hee AHS, CIEAYIOIIEro 3a JHEM MPHHATHS pelleHus, B MHCbMEHHOH Qopme, 3a
HCKIIIOYEHMEM Ciydas, Korja kajoba HampaBislach IOCPEACTBOM MopTaia
demepanbHOl TOCYyIapCTBEHHOW HMHGOPMAIMOHHOM CHCTeMBI, o00ecrevYnBaroLeH
mpouecc aocyneGHoro (BHecyneOHOro) o0XaloBaHHMs pEIIEHMA © AEHCTBHH
(6e3nelicTBUA), COBEpLIEHHBIX IpH  INPEAOCTaBIEHMH TOCYJapCTBEHHBIX U
MyHUIUIAIBHBIX ~ YCIYT OpPraHaMH, IPEAOCTABIAIOUIMMH TOCYJapCTBEHHBIE H
MyHUIHIAIbHBIE YCIYTH, WX JODKHOCTHBIMM JIMIAMM, TOCYAapCTBEHHBIMH H
MYHHIMIATBHEIME CITY)KaIllIMH C UCTIOIb30BaHKEM ceTH MHTepHET.

97. B oTBETE 1O pe3yabTaTaM pacCMOTPEHHS XKano0bl yKa3bIBAtOTCS:
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a) HaMMEHOBaHHE OpraHa, NpPEeJOCTABIAIOIIEr0 TOCYJAPCTBEHHYIO YCIYTy,
paccMOTpeBINEro xanody, MOIKHOCTh, (aMHIMA, MMs, OTYeCTBO (B CiIydae, ecid
MMEETCA) €ro JODKHOCTHOTO JIHIA, IPHHABILETO PEIIEHHE 110 KaIobe;

0) HoMmep, [1aTa, MeCTO NpPUHATHS pEIIEHHs, BKIOYas CBeJCHHUS
0 IOJDKHOCTHOM JIMIIE, pELEHUE WK JieicTBHE (6e3elicTBHE) KOTOPOro o6Kalyercs;

B) damunus, UMs, OT4eCcTBO (B CIIydae, €CIM HMEETCs) WM HanMeHOBaHHe
3asBUTEIS;

I') OCHOBAHHUs JJISl IPUHATHUS PeLIeHns 110 Xanooe;

1) IpUHATOE 10 Kaobe pellieHHue;

€) B clydae, ecliM jxajoba IpU3HAHa OOOCHOBAHHOM, - CPOKM YCTpPaHEHHS
BBISBJICHHBIX HApyUIeHHH, B TOM 4YHCIE CpPOK IIPeNOCTaBICHUA pe3yabTaTa
roCyAapCTBEHHOH YCIIYTH;

) CBEJICHHS O TIOPAJKE 00XKATOBAaHUS IPHHSITOrO 110 XKano0e pelieHus.

98. OteeT mo pe3ynpTaTaM pacCMOTPEHHMS KaloObl IOIHMCHIBAETCS
YIOJTHOMOYEHHBIM Ha PacCMOTPEHHUE KaloObl JOMKHOCTHBIM JIHIOM Poctexnansopa
(TeppuTOpHanbHOTO Oprana PocrexHaazopa).

ITo >xenaHmro 3agBHTENA OTBET IO pe3yNibTaTaM PacCMOTPEHHS KaloObl MOXKET
OBITh TIpeAcTaBleH B (GopMe DIEKTPOHHOIO NOKYMEHTA, MOANHMCAHHOTO YCHIIEHHOM
KBATH()HUHPOBAHHOH 31EKTPOHHOH MOJIHUCHIO YIOJIHOMOYEHHOTO HAa PAacCMOTPEHHE
KaJIoObl JOJDKHOCTHOTO JIMIA, HE IO3[Hee IHS, CIEAYIOEro 3a IHEM IPUHATHS
pelleHusl.

99. Pocrexnanzop (TeppUTOpHANBHBIN opran PocCTexHaa30pa) OTKa3bIBAaeT
B YJIOBIIETBOPEHHH XKaJIOOBI B CIICAYIOIINX CIydasX:

a) HATMYKE BCTYNHBUIETO B 3aKOHHYIO CHIIy PeLleHHUs Cyaa, apOuTpaXKHOro cy/a
10 ’kanode 0 TOM e MpeaMeTe U I10 TEM K€ OCHOBAHHUSM;

6) mojgaya xanoOBl JUIOM, IOJHOMOYHMS KOTOPOrO HE [IOATBEPKACHBI
B MOPsJ/IKE, YCTAaHOBJICHHOM 3aKOHOAaTenbcTBOM Poccuiickoii Menepanuu;

B) HanWype pelleHdus 1o xanobe, IPUHATOrO paHee B COOTBETCTBHH
¢ TpeboBanusmu IIpaBui, B OTHOIIEHHU TOTO )K€ 3asABUTENIS U 110 TOMY XK€ IPEIMETy

KaATOOBI.
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100. Pocrexnansop (TeppuTopuaibHblii opran PoctexHanzopa) BipaBe OCTaBHTh
kanodby 6e3 oTBeTa B CICAYIOMUX CITydasx:

a) HaJlM4He B XanoOe HelleH3ypHbIX MO0 OCKOPOHUTENBHEIX BHIPAXKEHHH, YIrpo3
KU3HH, 3J0POBBI0 W HMYIIECTBY JO/DKHOCTHOTO JIMIla, a TaKkKe UIEHOB
ero CEMbH,

6) oTcyTCTBHE BO3MOXXHOCTH IPOYHUTATh KaKYHO-MOO YacTh TEKCTa KaJoObl,
pamunuio, uMda, oTyecTBO (B Ciydae, eciM uMeercs) W (HJIM) TOYTOBBIH ajpec

3asBUTCIIA, YKa3aHHBIC B ayo0e.

ITopsmok o6xatoBaHHs pellleHns Mo xanobe

101. Pemenus, npuHATEIE B XOJ€ PacCMOTPEHHS JKaJIOOBI, JEHCTBHUA
(besmelicTBue) [MOJDKHOCTHBIX JHMI PocTexHamzopa (TeppUTOpPHaJbHOTO OpraHa
Poctexnanzopa) Moryt ObIThb 00KaJOBaHBI BBIIIECTOSIIEMY AODKHOCTHOMY JIMILY

160 B cyieOHOM TOpsIIKe.

102. JKanmoba Ha pemmeHHe O YKa3aHHBIM ajo0aM paccMaTpHBaeTCs
IOJDKHOCTHBIMH JIMIIaMHU B TedeHue 15 pabouux qHe# co THS ee perucTpalyq.

Ilo pesynbrataM pacCMOTpEeHHUS >XaJo0bl Ha pellleHue Mo Xajlobe MpUHAMAeTC s
OJTHO U3 CIEAYIOIIUX PEeIIeHUN:

a) yAOBJIETBOPUTH XKaj00y, B TOM 4HcIe B popMe OTMEHBI IPUHATOTO PElIeHu,
a TaKkxe B MHBIX (opMmax;

0) oTKa3aTh B YAOBJIETBOPEHHH JKaJIOOBI.

103. He mo3gHee OHs, ClenyrolIero 3a AHEM IPHHATHS pelleHHs 10 Xajlooe,
3asBUTENIO B NICbMEHHON (popMe WM 10 KeJTaHUIO 3asBUTENA B 3JIEKTPOHHOM dopme
HaIpaBIII€TCS MOTHBHPOBAaHHBIA OTBET O pe3yJbTaTax PAacCMOTPEHHs JKaJoOBl Ha

pelieHue 1o xanobde.

IIpaBo 3asBuTENs HA IOTY4YeHHE HHGOPMAIIUU B JOKyMEHTOB,
He0OXOIUMBIX JUUIsI 0OOOCHOBaHHS U PACCMOTPEHHS JKaJI00bI

104. 3agBuTens BIpaBe Mony4arh HHPOPMAIMIO U JTOKYMEHTHI, HEOOXO0MMBIE

IUs1 0OOCHOBAHMS M PaCCMOTPEHHS KaIO0ObI.
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Croco0s! nHGOPMHUPOBAHHA 3asBUTENEH
0 TIOPSAJIKE TMTOAa4YH B PACCMOTPEHHS KaJl0ObI

105. HadbopmupoBanue 3asBUTeNel o0 Tmopsake OOXKaJIOBaHUSA pEUICHHI
u peiictBuit (GesmeiictBus) PocTexHan3opa, NODKHOCTHBIX JiMll PocrexHam3opa
MIOCPEACTBOM pa3MellleHnss MHPOpMAlMd Ha CTeHJaX B MeCTaxX MpeAoCTaBIeHHS
roCyIapCTBeHHBIX YCIyr, Ha oduuuanibHOM caiite Pocrexnamsopa, Ha «EnuHOM
HopTaje rocyAapCTBEHHBIX U MyHUIIMIAIBHEIX YCIYT (QYHKUIHMN )».

106. KoncynbTHpoBaHHWe 3asBUTENlEl O TMOpAAKEe OOXaIOBaHUS pelleHui
u neiicTBuii (Ge3nmeiicTBus) PoctexHanzopa, 10KHOCTHBIX Jul PocTexHan3opa, B ToM

quclie 110 TCJIC(I)OHy, SHeKTpOHHOﬁ IIOYTE, IIPH JINYTHOM IIPUEME.D).

9) B npunoxxenuu Ne 1 ctpoky

IlenTpansHoe ynpasnenue @enepansaoii | 103031, Mocksa, ['azeTHslit niep., A.
CIIY>KOBI 110 DKOJIOTHYECKOMY, 3-5, ctpoenue 1
TEXHOJIOTHYECKOMY U aTOMHOMY Haj30py | Ten.: (495) 628-88-20

dakc: (495) 629-15-21
http://cntr.gosnadzor.ru

HU3JI0)KUTH B cnenyromeﬁ PEAAKIVNA:

«| LlenTpansHOE ynpaBieHne 105066, r. Mockaa,
®DenepalnbHO# CIIyXObI MO 1-it bacmanH®lif niep., 1. 6, cTp. 4
AKOJIOTHIECKOMY, Tem. (495) 211-85-34
TEXHOJIOTHYECKOMY H aTOMHOMY info@cntr.gosnadzor.ru
HaA30py http://cntr.gosnadzor.ru/ D).
7. B AJMUHUCTPaTUBHOM periaMeHTe ®denepanbHOl CITyXOBbI

10 SKOJOTHYECKOMY, TEXHOJIOTHYECKOMY M aTOMHOMY HaJ30py MO NPENOCTABICHUIO
rOCYAapCTBEHHOW  YCIyTM 10  YTBEpPXKIEHUIO  Jekjapauuii  Ge30macHOCTH
NOJHAA30PHBIX THIPOTEXHUUYECKUX COOPY)KEHUH, HaXOASIIUXCA B OSKCIUTyaTallWH,
YTBEP)KIEHHOM  mpukazom  @DexepaibHoil  CIyXObl 1O  DKOJOTHYECKOMY,
TEXHOJIOTUYECKOMY M aTOMHOMY Haazopy ot 12 asrycra 2015 r. Ne 312
(3apeructpupoBan ~ MwuHUCTEPCTBOM  IOoCTHLOMH  Poccuiickoit ®enepanuu
26 saBaps 2016 r., perucrpanuonHsiid Ne 40783).

1)  IlyHkT 4 gOTMOJHUTE ab3alaMu CIeIYIOMIEero CoAep KaHus:
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«BpeM}I npu€Ma 3asBUTEIbHBIX HNOKYMEHTOB CTPYKTYPHBIM MOJAPa3aCICHUCM

POCTCXH&I[BOpa, OTBETCTBCHHBIM 3a ITPHUEM 3aABHTCIIBHBIX JOKYMCHTOB!

[TOHENESILHUK - IISITHULIA 09.00 - 16.00.

BpeMs BbITaud pe3yiapTaTa IpPEAOCTaBIEHMS TrOCYIAapCTBEHHOW YCIYTH

(B citydae OyUYeHHUs] HEMOCPEACTBEHHO Ha PYKH):

[OHEJIeNbHHUK - YETBEPT 10.00 - 17.00
IISATHHILA 10.00 - 16.30.
B II€Hb, TpeIIIeCTBYIOLTHH HepaboueMy MPa3THATHOMY JIHIO,

IPOAOJDKUTENBFHOCTh pabodero AHS COKpalllaeTcsl Ha OJHMH Yac.

IIponomxuTensHOCTh NepepbiBa padodyero JHA Uil OTIbIXa W MUTAHUA (IpHeMa
mumm) 13.00 - 13.45.

I'padux (pexum) pabGoTBl TEpPPUTOPHANBHEIX OpraHoB PocrexHamzopa
onpeAensercs CIyX eOHbIM paclopsIKoM, YTBEPXXACHHBIM MPHUKA30M PYKOBOIUTEIS
TeppUTOpHaIbHOTO oprana PocrexHanzopa.».

2) B nysxt 14 BHecTH cnenyromue n3MeHEeHUS:

a) mepBbIi ab3a1] 1 BTOpoi ab3all U3J10KUTh B CIIEIYIOIIEH pelaKIHu:

«®@enepanbHbiM 3aK0HOM OT 21 mronsg 1997 r. Ne 117-®@3 «O 6e3omacHOCTH
TUIpOTeXHUUeCKUX coopyxkeHuit» (CoOpanme 3akoHomarenscTBa Poccuiickoi
®epnepaunu, 1997, Ne 30, ct. 3589; 2001, Ne 1, ct. 2, Ne 53, ct. 5030; 2002, Ne 52,
cT. 5132; 2003, Ne 2, ct. 167, Ne 52, ct. 5038; 2004, Ne 35, ct. 3607; 2005, Ne 19,
ct. 1752; 2006, Ne 52, ct. 5498; 2008, Ne 29, ct. 3418; 2009, Ne 1, ct. 17, Ne 52,
cT. 6450; 2010, Ne 31, ct. 4195; 2011, Ne 30, ct. 4590, cT. 4591, Ne 49, cr. 7015,
cT. 7025, Ne 50, ct. 7359; 2012, Ne 53, ct. 7616; 2013, Ne 9, c1. 874; Ne 52, ct. 7010;
2015, Ne 29, ct. 4359; 2016, Ne 27, ct. 4188);

®enepanbHbiM 3aKkoHOM OT 27 mtons 2010 r. Ne 210-®3 «O6 opranuzauuu
IpPEJOCTaBIIEHNUS TOCYHApCTBEHHBIX H MYHuUnunaibHeix yciayr» (CobOpanue
3akoHogatenscTBa Poccuiickoin ®enpepanum, 2010, Ne 31, cr. 4179; 2011, Ne 15,
cT. 2038; Ne 27, ct. 3880, cT. 3873; Ne 29, ct. 4291; Ne 30, ct. 4587; Ne 49, ct. 7061;
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2012, Ne 31, ct. 4322; 2013, Ne 14, ct. 1651; Ne 27, cr. 3477, cr. 3480; Ne 30,
cT. 4084; No 51, c1. 6679; Ne 52, ct. 6952, ct. 6961, ct. 7009; 2014, Ne 26, cT. 3366;
Ne 30, ct. 4264; 2015, Ne 1, ct. 67, cr. 72; Ne 29, cr. 4342, c1. 4376, 2016, Ne 7,
cT. 916; Ne 27, ct. 4293, c1. 4294; 2017, Ne 1, cr. 12) (manee - DenepalbHblil 3aKOH
«O6 opraHM3alMy NPEA0CTABIEHUS TOCYJaPCTBEHHBIX M MyHUIMIAIBHBIX YCIYT»);».

0) JOIOJHUTDH ab3a1leM CeAbMBIM CIEAYIOIIEr0 COAEPKAHU:

«®enepanpHeiM 3aKkoHOM oT 6 ampens 2011 r. Ne 63-®3 «O06 anekTpoHHOH
nogmucu» (Cobpanme 3akoHomarenbcTBa Poccuiickoit ®enepamun, 2011, Ne 15,
cr. 2036, Ne 27, ct. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14; cT. 1668, No 27,
cT. 3463, c1. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, ct. 65; Ne 26,
ct. 3889) (nanee - ®enepanbubii 3ak0H Ne 63-P3 «O6 >1EKTPOHHON TOIMMCHY);»;

B) JIOTIOJTHUTE ab3auamu ciaeIyroIero CoaepKaHus:

«mocraHoBnenreM IlpasutensctBa Poccuiickoit Pemepanuu or 26 Mapra
2016r. Ne 236 «O TpeGoBaHMSX K MpPEIOCTAaBIEHHIO B DJIEKTPOHHOH Qopme
rOCyJapCTBEHHBIX M MyHHIMNATBHBIX ycuyr» (CobpaHue 3aKOHOAaTENbCTBA
Poccuiickoii ®enepanun, 2016, Ne 15, cr. 2084);

IIOCTAaHOBJICHUEM IIpaBuTenscTBa Poccuiickoit ®enepanuu
oT 25 aBrycta 2012 r. Ne 852 «OG6 yrepxxnenuu [IpaBui HCIOIB30BaHUs yCHIICHHOM
KBaTU(QUIMPOBAHHOM 3MEKTPOHHOH moOANMCH npH oOpalleHHH 32 TMOJyYeHHEM
rOCYyJapCTBEHHBIX M MYyHHUUMIAIbHBIX YCIYT M O BHECEHHH HM3MeHeHus B [lpaBuia
pa3spabOTKH M YTBEpXKJICHHS aIMHMHHMCTPATHUBHBIX pETJIaMEHTOB IpeJOCTaBICHHUA
rocyaapcteenHbix yciyr» (CoOpanne 3akoHojaTenscTBa Poccuiickoit ®Deneparuy,
2012, Ne 36, cT. 4903; 2014, Ne 50, ct. 7113);

IIOCTAHOBJICHHEM [IpaBuTenscTBa Poccuiickoi ®denepanuu
oT 25 suBapa 2013 r. Ne 33 «O6 HCIONB30BaHMH NPOCTON IJIEKTPOHHOH IOIIMHCH
MpM  OKA3aHWM TOCYHApCTBEHHBIX M MyHHIMIameHbiX ycmyr»  (CoGpauue
3aKkoHOAaTeNnbcTBa Poccuiickoit @enepanuu, 2013, Ne 5, ct. 377, Ne 45, cr. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct. 5247);

npukazom DefepalbHOH CIYKObl MO 3KOJOTMYECKOMY, TEXHOJIOTUYECKOMY

W aTOMHOMY Hazaszopy ot 25 ampens 2016 r. Ne 159 «O6 yTBepXkIeHHH cOCTaBa,
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¢GopMBbI NpeAcTaBlieHUs] CBEIEHUIH O THAPOTEXHUYECKOM COOPYXKEHHH, HEOOXOIUMBIX
mis  GopmupoBaHMS M BedeHUS PoccHiicKOro peructpa THAPOTEXHHUYECKHX
COOpYXEHHiIl, M TpaBUI e€e 3aloJIHeHUs» (3aperucTpupoBaH MUHUCTEPCTBOM
roctuud Poccuiickoit @enepannn 30 Mas 2016 r., peructpauuonubiid Ne 42345).».

3)  IlyskT 16 U3M0XUTH B ClieAyIOLIEel peJaKiuu:

«16. B PocrtexHan3op HampaBisIOTCA MJiI PAacCMOTPEHHS M YTBEP)KICHUS
neknapanuu 6e3omacHoctd I'TC I u Il knmaccoB omacHocTH (Ype3BBIYaiHO BBICOKOM
OITAaCHOCTH U BBICOKOH OmacHOCTH), a Taoke ['TC, orpaxaaromux XpaHHJIUIIA KATKAX
otxomos I, II u III ki1accoB ormacHOCTH.».

4)  TloamyHKT «6» myHKTa 19 H3JI0XHUTH B CIEAYIOLIECH peaaKIim:

«06) Csemenms o I'TC, HeoOxomumbie s (OPMHPOBAHHUS W BeJCHUS
Poccuiickoro peructpa I'TC, mpemycMoTpenHble mpukazoMm PenepainbHOR CIiry>kObI
0 3KOJIOTUYECKOMY, TEXHOJIOIMYECKOMY M aTOMHOMY Hajazopy ot 25 ampens 2016 r.
Ne 159 «O6 yrBepxnmeHHMH cocTaBa, (GOpPMbI TMpeAcCTaBlIeHUS  CBeAEHUN
0 THAPOTEXHHMYECKOM COOPY)XCHHH, HEOOXOAMMBIX i (GOpPMHUPOBAHHS M BEACHHS
Poccuiickoro perucrpa rupoTeXHUYECKUX COOPYKEHHMd, U MPaBUJ €€ 3alOJIHEHUS
(3aperucTpupoBad  MUHHUCTEPCTBOM  IOCTULHH Poccniickoit ®enepaunun
30 mas 2016 r., peructpannoHHbiit Ne 42345).».

5) B nyskre 19:

a) MOJNYHKT «0» U3JI0KUTh B CIEAYIOLIEN pelaKIuu:

«06) Csemenms o I'TC, HeoOxomumbie a1 (OpPMHUpPOBaHHMS W BeACHHUS
Poccwmiickoro peructpa I'TC, mpegycmorpenHsie npukazom PenepanbHoil ciyxObl
10 3KOJIOTHYECKOMY, TEXHOJOTHYECKOMY U aTOMHOMY Han3opy ot 25 anpens 2016 r.
Ne 159 «0O6 yrBepxmeHmn cocTaBa, (OpMBl IIPEICTaBICHHS CBeJEHUIl
0 THAPOTEXHHYECKOM COOPYKEHHH, HeoOXOMUMBIX i (GOPMHUPOBAHHS U BEACHHUS
Poccuiickoro peructpa ruipoTeXHUUECKUX COOPYKEHUM, U IPABIUJI €€ 3all0JIHEHUSD);»;

0) NOAMYHKT «I» U3JIOKUTh B CIEAYIOLIEH pegakium:

«r) Pacuer BeposSTHOrO Bpena, KOTOPHI MOXXeT ObITh NPUUYMHEH XXHU3HW,
3MOpPOBbIO  (U3MYECKHUX JIUL, HMMYIIECTBY (GU3HYECKMX U IOPHIUYECKHUX JIUI]

B pe3yibTare aBapuii I ' TC, BeimosiHeHHBIH B cooTBeTcTBHH ¢ [lopsakom onpenenenus
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pasMepa Bpejia, KOTODbIil MOXKeT GbITh HPHYHHEH JKU3HH, 310POBBIO (H3UYECKUX JIHII,
UMyIIECTBY (HU3MYECKHX M IOpHAMYeCKHX 1ML B pesynbrare asapuu I'TC,
YTBEP)KIEHHBIM COBMECTHBIM IIPHKAa30M MunnctepctBa Poccuiickont ®Denepaiiu
0 JellaM  IpakIaHCKOH OOOpOHBI, YpE3BHIYAMHBIM CHTyalUsM M JIMKBUIALUH
MOCIeNCTBUN CTUXUHHBIX OencTBuii, MHUHHCTepCTBa dSHEpPreTHKM Poccuiickoi
®denepanyu, MuHncTepcTBa NPHPOXHBIX pecypcoB Poccumiickoit  Pepepanuu,
Munnctepctea Tpancmopta Poccuiickoit ®enepanuu u DenepanbHOro TOPHOro
H TIpoMbINUIeHHOro Hanzopa Poccum ot 18 mas 2002 r. No 243/150/270/68/89
«O6 yrtBepaeHun Ilopsika onpefeneHHs pasMepa Bpena, KOTOpBIH MOXeET OBbITH
MpUYMHEH SKH3HH, 3J0POBbIO  (M3MYECKHX JMIL, HMYIIECTBY (HU3UYECKHX
U IOpMIMYECKMX JMI[ B pe3yJlbTaTeé aBapud THIPOTEXHUIECKOTO COOPYKCHUM»
(3aperucTpupoBaH MuHHCTEPCTBOM IOCTALIVH Poccuiickoi ®enepanuu
3 utons 2002 r., peructpauuoHHbH Ne 3493), u MeTonukoit onpeneneHus pasmepa
Bpela, KOTOpBIA MOXeT OBITh NPHYMHEH JKM3HHM, MOXET ObITh MPHUYHHEH KU3HH,
370pOBBI0  (DU3WYECKUX JIMI, MMYLIECTBY (HU3MYECKUX M FOPHAUYECKUX JIHIl
B pesyisrare asapuu ['TC (3a HCKIIOYeHHMEM CyAoXoiHeIXx M mnoproseix I'TC),
yTBepXKAeHHO#  npukasoM  DenepanbHod  CiIyxOBl 1O 3KONOTHIECKOMY,
TEXHOJOTHYECKOMY M AaTOMHOMY Hamsopy ot 29 mapra 2016 r. Ne 120
(3aperucTpupoBaH MunuCcTEpCTBOM FOCTULIUH Poccuiickoit ®enepanuu
2 aBrycra 2016 r., peructpannoHuslii Ne 43070).».

6) TTyHKT 22 U3JI0XKUTH B CIEAYIOLIEH PEIaKIIHH:

«22. 3asBieHue 006 yTBepXKAeHMH Jjeknapanun OesomacHoct ['TC
M IpHUIaraeMble K HEMy JOKYMEHThl 3asBHTeNEM IPEeICTaBILIOTCS B PocTexHan30p
WM €ro TeppUTOpUAbHBIE OpraHbl HEIOCPEACTBEHHO MIIH HANPaBISIOTCS IOYTOBBIM
OTIPABJICHUEM.

3asBHTeNb BIpaBe NMPEACTaBUThH JEKIIapalyio 0e30MacCHOCTH B OpraH Haa3opa B
dhopMe NEKTPOHHOTO TOKYMEHTa, OANHCAHHOTO KBATH(HUIMPOBAHHOM! 1IEKTPOHHOH
MOANHUCHIO, ¢ Ucronb3oBanueM EIITY .».

7)  IIyHKT 26 U3710XUTE B CIIEAYIOIIENH PEJaKIIHU!
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«26. OcHOBaHHSMH AJIi OTKa3za B TMpHEMEe JOKYMEHTOB, HEOOXOAMMBIX I
IPEIOCTABJIeHUS] TOCYJapCTBEHHOM YCIYIH 1O  YTBEPXKIECHHIO  JeKIapaidu
6esomnacuoct I' TC, aBisatoTcs:

a) OTCYTCTBUE B 3asBJICHHH 00 yTBepXKAeHHH Jeknapaunuu 6e3omacHoctd I'TC
CBEJIEHHH, IPEeAyCMOTPEHHBIX IYHKTOM 15 HacTosmero AIMHHUCTPATUBHOIO
periaMeHTa;

0) Hemnpe/cTaB/icHHEe 3asdBUTEIEM JOKYMEHTOB, IPEIyCMOTPEHHBIX IIyHKTOM 19
HAaCTOAIIEro AJAMHHHCTPATUBHOIO PETJaMeHTa;

B) HecoOoieHne YCIIOBHIA TIpU3HAHUS IEeACTBUTETLHOCTH
KBATH(QUIMPOBAHHOMN SJIEKTPOHHON MOANKUCH, YKa3aHHBIX B cTatbe 11 denepansHoro
3akoHa Ne 63-®3 «O6 3/1eKTPOHHOM MOIIIUCH» ..

8) B mynkte 33 cnoBa «3aKasHBIM = IOYTOBEIM  OTIpaBJIEHHEM
C YBEIOMJICHHEM O BpPYUEHHUI» 3aMEHUTh CIIOBAMHU «IIOYTOBLIM OTIIPABICHHEMY.

9) ITynkT 37 momonHUTH ab3alamMy CIETyIOWEro COAepIKaHuUs:

«[Ipu mpemocTaBieHHH ycIyr B 3JIeKTpoHHOH ¢opme mocpenctsom EIY
3asBHTEINIb UMEET MPaBO Ha:

a) IoIy4YeHre HHPOPMALUHU O MOPSIIKE U CpOKaX MPeAOCTABIICHHS YCIYTH,

6) nmocynebHoe (BHecynmeOHoe) oOXXaloBaHME peIICHHH W JEHCTBHH
(besmeticTBus) PocTexHanzopa, JODKHOCTHOTO JiMIa PocTexHansopa..

10) Ilynkrt 38 npusHaTh yTPaTHBIIKM CHIY.

11) B mynkTte 40 a63an TpeTHii IpU3HATH YTPATUBIIMM CHITY.

12) IlymkTt 41 npu3HaTh yTpaTHBIIMM CHILY.

13) JlonmosHUTH MyHKTOM 46.1 ClIeAyIOIIEero coaepKaHusi:

«46.1. TIpy NOCTYIUIEHWH 3asBIEHUS, MOANMKCAHHOTO KBAIH(UIMPOBAHHOM
3JIEKTPOHHOW TOAMHUCHIO, YIOJIHOMOYEHHOE JOJDKHOCTHOE MPOBOJMT MPOUEXYPY
IPOBEPKH  JEHCTBUTENBHOCTH  KBaTH(UIMPOBAHHOHW  3JIEKTPOHHOM  MOIKCH,
IpeyCMaTPUBAIOLIYI0 MPOBEpKYy COOMIONEHUs YCIOBMH, yKa3aHHBIX B cTaThe 11
denepanpHoro 3akona Ne 63-03 «O0 351eKTpOHHOR MOAIKMCH».

B ciydae ecau B pe3yibTaTe NpPOBEpKH KBAIMGHIMPOBAHHOM 3JIEKTPOHHOM

HOAIKCH OyIeT BBISABIECHO HECOONIOJEHHE YCTAaHOBIECHHBIX YCJIOBHH IIPH3HaHHUA
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ee NefCTBUTENIBHOCTH, YIOMHOMOYEHHOE NOJDKHOCTHOE JIMIO B TEYEHHE TPEX AHEH
cO IHS 3aBeplICHMS MPOBENEHHMs TAaKOH IPOBEpPKH IPUHMMAET PelleHue 06 OTKase
B OpMEME K DPACCMOTPEHHIO 3afBICHHMS H HANpaBiseT 3asBUTENIO YBEJOMJICHHE
06 3TOM B 3JIEKTPOHHOI QopMe ¢ yka3aHHeM IyHKTOB crate 11 DemepanbHoro
3akoHa Ne 63-®3 «O0 37MeKTPOHHON NOANKCH», KOTOPBIE MOCTY>XUJM OCHOBaHUEM
A7~ TPUHATHS ~ YKa3aHHOTO  pelleHMs.  YBEIOMIIEHHE  IOJMHCHIBAETCS
KBATH(UITUPOBAHHOM 3JIEKTPOHHOM TOATTUCHIO IOJKHOCTHOTO HIa
YIIOJHOMOYEHHOTO OpraHa ¥ HallpapJIseTCs 10 aIpeCy NEKTPOHHON MOYTHI 3aBUTENA
nmu6o B ero TUYHBIA kabnHeT Ha Iloprane.».
14) Paznen V U3N0XKUTh B CIEAYIOLIEH peAaKInN:
«V. Jocynebuslit (BHeCYAeOHBIN) HOPSAOK 00KaIOBaHHS
pelneHuii u AeficTBuil (Oe3aeiicTBYS) Oprana, NPeJOCTaBIAIOMIEro

roCcyJapCTBCHHYIO YCIYTYy, @ TaKXXE €ro JOJDKHOCTHBIX JIHI

Hndopmanus A 3a1BUTENS
0 ero mpaBe HoJaTh kanoly Ha peureHue U (Win) nelicTBue (Ge3nercTBIE)
denepanbHOro OpraHa HCIOIHUTEIbHOM BIACTH M (MJIK) €ro JO/DKHOCTHBIX JIHI,
denepanbHbIX FOCYIapCTBEHHBIX CIYXKAIHX,
IIpH NPeIOCTaBICHIH TOCYAapCTBEHHON YCIIyTH

80. 3asBHTENH MOTYT 0OpaTHThcs C Xkanoboil Ha nelictus (GesneficTsue)
PocTexHaizopa ¥ TeppUTOpHabHOTO oprana PocTexsansopa, UX NODKHOCTHBIX JIMI H
pellleHus], NPUHATHIE (OCYLIECTBIsEMbIe) B X0€ MPENOCTaBIEHHs TOCYJapCTBEHHONR

yciyrd (aanee xanoba).
ITpenmer xanoGsl

81. IlpemmeroM mocyneOHoro (BHecyAeOHOro) oOXanoBaHWS AEHCTBHH
(6esneiictBus) PocTexHam3opa M TeppHTOpPHATBLHOro opraHa PocTexHansopa, HX
JOJDKHOCTHBIX JIUI] SIBJISTIOTCSI, B TOM YHCJIE:

a) HapyllleHHe CpOKa PEer’uCTpalliy 3ampoca 3asBUTENsS O INpPeAOCTaBICHHH
rocyJapCTBEHHOH YCIIyTH;

0) HapylleHHe CPOKa IPelOCTaBIEHU FOCY1apCTBEHHOH yCIIyTH;
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B) TpeOoOBaHUE y 3asIBUTENS JOKYMEHTOB, HE IPETyCMOTPEHHBIX HOPMAaTHBHBIMU
TpaBoOBBIMU akTaMH Poccuiickoit @enepanun A8 MPEIOCTaBIICHUS roCcy1apCTBEHHOMN
YCIIYTH;

I) OTKa3 B NpHeMe IOKyMEHTOB, IIPEJOCTaBICHHE KOTOPBIX MPEIXyCMOTPEHO
HOpPMAaTHBHBIMH TpaBoBbIMH akTaMu Poccuiickoi ®demepanuu Ais MpeqoCTaBIeHHS
rOCyJapCTBEHHOM YCIIYyTH;

Il) OTKa3 B MPeJOCTaBICHUM IOCyJapCTBEHHOM YCIYTH, €CJIM OCHOBaHHS OTKa3a
He TIpeyCMOTpeHH! (efiepanbHbIMUA 3aKOHAMH M IIPUHATBIMH B COOTBETCTBUU C HUMU
MHBIMM HOPMATHBHBIMH IpaBOBBIMH akTaMu Poccuiickoit ®@enepanu,

€) TpeboBaHHe C 3asBUTENs IpPH MPEIOCTABIECHMH TOCYAApPCTBEHHOW YCIyTrd
IUIaThl, HE INpeXyCMOTPEHHOW HOPMAaTHBHBIMU IIPABOBBIMH aKTaMu Poccuiickoit
Qenepanny;

%) oTka3 Pocrexnansopa (TeppuropHanpHoro opraia Pocrexmansopa),
IOoJDKHOCTHOro nuna Pocrexnansopa (TeppuTopuansHoro oprana PocrexHansopa) B
HCIIPABJIeHWH [OMYINEHHBIX ONE€YaTOK M OMMOOK B BBIIAHHBIX B pe3yjbTaTe
NPENOCTABIEHHS T[OCYAApCTBEHHOH YCIYTH HOKyMeHTax ImOo HapylleHHe

YCTaHOBJICHHOT'O CpOKa TaKHX KCHpaBHeHHﬁ.

OpraHsbl rocy1apCTBEHHOM BIIaCTH
H YIIOJIHOMOYEHHBIE Ha PAaCCMOTPEHHE JKao0bl JOJDKHOCTHEIE JIMIA,
KOTOPBIM MOXeT ObITh HallpaBJIeHa xanoba

82. Xamo6a paccMmatpuBaercsi PocrexHan3opoM (TEppUTOPHAIBLHBIM OpraHoOM
Pocrexnanszopa) B COOTBETCTBHM C [IpaBuiaMH MOAaYl M PACCMOTPEHHs xanob Ha
pemrenus u AeiictBus (Oe3nelicTBre) deepalbHBIX OPraHOB HCIOJHUTEIBHON BIAaCTH
M MX JOJDKHOCTHBIX JIHII, (heAepalIbHBIX [OCYJapCTBEHHBIX CIIY KALIUX, JODKHOCTHBIX
JIML TOCYJApCTBEHHBIX BHEOIOMKEeTHBIX (oHA0B Poccumiickonn Denepamnuu, a Takxke
I'ocymapCTBEHHO# KOpropauny o aToMHOH 3Hepruu «PocaTom» U ee TODKHOCTHBIX
NHIL, yTBepXIeHHBIMH mocTaHoBiIeHHeM IIpaButensctBa Poccuiickoii @emepanuu
ot 16 aBrycra 2012 r. Ne 840 (manee — [IpaBuna).

XKano6sl Ha nelictBusa (Oe3meiicTBue) NOKHOCTHBIX NI PocrexHamgsopa

(TeppuTopHansHOro oprana PocTexHagzopa) (32 HCKIIOYEHHEM 3aMeCTHUTENeH
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PYKOBOOWMTENSA) HpPH IpPEeNOCTABIEHHM TOCYAApCTBEHHONH YCIYIM HaNpaBiIAlOTCs
YIIOJTHOMOYEHHOMY 3aMECTHTENIO pykoBoauTens PoctexHanzopa (TeppHTOPHATLHOrO
oprana PocrexHanzopa).

XanobObl Ha pelneHus, NPUHATEIE 3aMECTUTEIISA pykoBoauTens Pocrexuanzopa
(TeppuTopuansHOoro opraHa PocTexHanasopa), paccMaTpHBAalOTCS HENOCPEICTBEHHO

pykoBoxutenem PoctexHanzopa (TeppuTopHanbHOro oprana Poctexsansopa).
IMopsa0K Moa4d U pacCMOTPEHHS KaJIOOkI

83. XKanoba moskHa cOaepXaTh:

a) Ha¥MEHOBaHME OpraHa, IPEJOCTABIAIOIIETO TOCYAAPCTBEHHYIO YCIYTY,
HOJDKHOCTHOTO JIMI[a OpraHa, IpeIOCTaBJIAIOMIEr0 ToCydapCTBEHHYIO —YCIyTy,
pelneHHs U AeicTBuA (Ge3nelicTBHE) KOTOPEIX 00XayloTCs;

6) Gamunuio, UMs, OTUECTBO (IPH HAIWYHMHU), CBEACHHS O MECTe XKUTEIbCTBA
3asBUTENS - PU3MYECKOTO JIUNA THO0 HANMEHOBAHHE, CBEACHHUS O MECTE HaXOXAECHUS
3asIBUTENS - IOPHAMYECKOro JIMIA, a Takxe HoMep (HoMepa) KOHTAaKTHOro TenedoHa,
azipec (afpeca) 3JeKTPOHHON MOYTHI (IpH HAJIMYUM) U HOYTOBBIA aJpec, 10 KOTOPBIM
JOJDKEeH GBITh HAaNpaBlIeH OTBET 3asBUTENO (3a HCKIIOYEHHEM Clydas, Korja xanoba
HanpaBiseTcs IOCPEACTBOM ropTana denepanpHO roCy1apCTBEHHOHN
HHGOpMaUOHHON CHCTEMBI, obecnevnBaroen nporecc nocyaebHoro
(BHecye6HOro) 06kKanoBaHKs pelleHui u jeficTBui (Ge3neliCTBHs), COBEPIICHHBIX
IpA TPENOCTaBICHHH TOCY[IAPCTBEHHBIX M MYHHLHIATBHBIX YCIYT OpraHamH,
PENOCTABIAIOIMMA  TOCYHAapCTBEHHBIE M MYyHHIMNAIbHble  YCIyrdH, HX
JOJDKHOCTHBIMH JIMIIaMM, T'OCYAapCTBEHHBIMM H MYHHUIMIAIBHBIMHU CIyXallUMH C
HCIIONb30BaHHEM ceTH VIHTepHET);

B) cCBelleHHA 00 OOGKaTyeMbIX pelleHHsX M JedcTBusx (GespelicTBum)
Poctexnansopa (TepputopuaipHoro opraa PocrexHanszopa), DODKHOCTHOTO JIMIA
PocTexHanzopa (TeppHTOpHAIBHOTO oOpraHa PocTexHan3opa), MpefoOCTaBISIOLIEro
roCyJapCTBEHHYIO YCIYTY;

r) MOBOJABI, Ha OCHOBAaHHWH KOTOPBIX 3afBUTE]b HE COIJIACEH C PELICHHEM

u neiictBusmu  (6e3meiictBueM) PoctexHam3opa  (TE€ppHTOpHAlbHOrO  OpraHa
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PocTexnansopa), IODKHOCTHOro nuna PocrexHagsopa (T€ppUTOpHAIBLHOIO OpraHa
PocrexHa30pa), IpeI0oCTaBIIOLIET0 FOCYAaPCTBEHHYIO YCIIYTY.

3asBHTENEM MOrYT OBITh IMpENCTaBIE€HBl JOKYMEHTHl (IIpH HAJIUYHH),
IIOATBEPKIAIOIME TOBOIBI 3asIBUTEIIS, THO0 NX KOIHH.

84. B ciyyae eciu xanoba MmoJaercss depe3 MpeACTaBUTENs 3asBUTENS TakxkKe
NpENCTABISAEeTCS NOKYMEHT, IOATBEPXKIAIOMMH IIOJHOMOYMS Ha OCYIIECTBIICHUE
nelcTBUM OT HMeHH 3asiBUTeNsd. B KkadecTBe JOKYMEHTa, ITOATBEP)KAAOILIErO
IIOJIHOMOYHMS Ha OCYIIECTBIEHHE MAEHCTBHN OT WMEHM 3asiBHTENd, MOXKET OBITh
IpelCTaBJIeHA:

a) odopMIeHHas B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit

denepanuy 10BepeHHOCTH (A1 (PU3NYECKUX JIHILL);

6) odopmieHHas B COOTBETCTBHM C 3aKOHOJaTelnbCcTBOM Poccuiickoii
denepanyu 10BEPEHHOCTD, 3aBepeHHas MeYaThio 3asBUTeNs (IPU HATHYMH [I€YaTH) H
NOANMCAaHHAs  pPYKOBOXWUTENEM  3asiBUTENS MMM  YHOJHOMOYEHHBIM  STHM
PYKOBOIHUTENEM JIHIOM (JIs1 FOPHIAMYECKUX JIALL);

B) KONMs pEIIEHHS O HasHadeHHMH Wi o0 wu3bpaHun 1ubO IpUKasza
0 Ha3Ha4eHWH (H3MYECKOTO JIHIA Ha JODKHOCTh, B COOTBETCTBHHM ¢ KOTOPHIM TaKoe
¢usndeckoe MO oOmajaeT TNpaBoM AEHCTBOBaTh OT HMEHH  3asiBHTEI

0e3 JOBEpEHHOCTH.
Cpoku paccMOTpeHHs XKaloObl

85. JKamoba, nocrynuBmas B PocrtexHan3zop (TeppUTOpPHAIIBLHBEIA Opras
PocTexnag3opa), NOMJIEXKHUT PETUCTPalUd He IO3]Hee CIEAyIomero pabodyero JHs ¢
MOMEHTA €€ MOIy4YeHH.

B ciyuae eciu xxanoba nogaHa 3assuTeneM B PocTexnansop (TeppUTOpHabHbIH
opran PocrexHanzopa), B KOMIIETEHIIMIO KOTOPOTO HE BXOIHUT IPHUHATHE PELICHHUS TI0
xanobe, B TeueHne 3 pabouux hiv: (274
CO JIHS ee peruCTpallMy YKa3aHHbIH OpraH HallpaBligeT jkajo0y B YIOJIHOMOYEHHbIH Ha
ee pacCMOTpeHHMe OpraH H B IHCBMEHHOH QopMe HHPOPMHMPYET 3asiBHTENSL O

HepeHanpaBIeHUH JKaIo0bl.
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[Ipu TOM CpOK PacCMOTPEHHMs KaloObl MCUMCIAETCS CO [HSA PErucTpanyu
’KaJI00bI B YIIOJIHOMOYEHHOM Ha €€ pacCCMOTPEHHE OpraHe.

86. Xano6a, mnocrynuBmas B PocrexHaazop (TeppUTOpHANbHBIH OpraH
PocTexHan3opa), MOJIEKHT PAaCCMOTPEHHIO JODKHOCTHBIM JIMIOM, HaJeleHHBIM
IOJTHOMOYHSMH 110 PaCCMOTPEHHIO Xalob, B TeyeHHe MATHAAUATH paboumx aHer
co OHS ee perMCTpalMd, a B Ccloydae oOxanoBaHMs oOTKasa PocrexHanzopa
(TeppuTOopHanbHOro oprana PocTexHan3zopa), JNOJDKHOCTHOrO Jmia PocTexHansopa
(TeppuTOpHanbHOro oprana PoctexHaa3opa) B IpieMe JOKyMEHTOB y 3asBHTENS MO0
B HCIPAaBIEHUH JONYIIEHHBIX ONEYaTOK H OMMOOK WIH B Cilydyae OOXKaloBaHHA
HapylIeHUs YCTaHOBJIEHHOTO CpoKa TaKUX UCIIPaBJICHUN -

B TCUCHHUE IIATH pa60qnx JIHEM COo OHA ee perucrpannu.

TepedeHb OCHOBaHUH I NPHOCTAHOBIICHHSI PACCMOTPEHHUS KaAI0O0BI
B CJIydae, €CJIM BO3MOXXHOCTb IPHOCTAHOBIEHHS [IPEAYyCMOTPEHA 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanuu

87. OcHOBaHHUs AJ1s IPHOCTAHOBJIEHUS PACCMOTPEHHU XKAIOObI OTCYTCTBYIOT.
Pe3ynbTaT pacCMOTpPEHHS JKallo0bl

88. Io pesynbTaTaM pacCMOTPEHHS >KaJl00bl IPUHAMAETCS OHO U3 CIICAYIOIIHMX
pelIeHuH:

a) YAOBIETBOPHUTD Kao0y, B TOM 4HCJIe B (JOPME OTMEHBI IPUHSATOTrO PeLIeHH,
MCOPABJICHUs ONMeYaToK U OMHMOOK B BHITAHHBIX B pe3ysbTaTe NPENOCTaBICHUA
rocyapCTBEHHOH YCIyrH JOKYMEHTaX, BO3Bpara 3asBHTENIO [EHEXHBIX CPEICTB,
B3MMaHMe KOTOPbIX He IpelyCMOTPEHO HOPMAaTHBHBIMH NPAaBOBBIMH aKTaMH
Poccuiickoii ®emepaliuy, a Takke B HHBIX Gopmax;

6) OTKa3aTh B YIAOBIETBOPEHUH KAJOOBI.

Iopsinox HHGOPMHUPOBAHUS 3asBUTEIIS
0 pe3yNbTaTax PacCMOTPEHHUS JKaJo0k!

89. OTBeT mo pesysbTaTaM pacCMOTPEHHS JKa00bl HAMIPABIIAETCS 3asBUTEIIO HE
mo3Hee IHS, CIEIYIOWEro 3a JHEM NPHHATAS pellleHHs, B MUCbMEHHOH (opme, 3a
UCKJIIOYEHHEM Ciydas, Koraa >kajgoba HampaBisiack IOCPEICTBOM MopTaa

denepanpHOii rocyIapcTBEHHOH HHPOPMAMOHHOM CHCTEMBI, obecnieunBaroIIeH
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npouecc JgocylaebHoro (BHecyAeOHOro) oOXanoBaHHS peIUeHUH U [ICHCTBHM
(be3neiicTBHS), COBEpUIEHHBIX TIpH INPENOCTaBI€HHMHM TIOCYJapCTBEHHBIX U
MYHHUMIAIBGHBIX ~YCIYI OpraHaMH, MpPeNOCTaBIIMIOIIMMH TIOCyJapCTBEHHBIE U
MyHHIIHIIATGHBIE YCIYTH, WX JOJDKHOCTHBIMH JIMIAMH, TOCYAAPCTBEHHBIMH U
MYHUIUTIATEHBIMH CIYXAIUMU C MCIOIb30BaHUEM ceTH MIHTepHeT.

90. B oTBeTe 1O pe3yJbTaTaM pacCMOTPEHHS KaloObl yKa3bIBalOTCS:

a) HaMMEHOBAaHWE OpraHa, IPeJOCTaBIAIOIIEr0 TIOCYJapCTBEHHYIO YCIYTY,
paccMOTpeBIIero kajnoly, AODKHOCTh, (GaMuiIisA, MMs, OTYECTBO (B ciydae, eclld
HAMEETCs) ero JODKHOCTHOTO JIMIA, IPHUHSBILETO pelIeH e 1o Kanobe;

6) HoMmep, Jdara, MeCTO IpPHUHATHS pEHIeHHs, BKIIOYasd CBEIEHHUSA
0 JOJDKHOCTHOM JIMIIE, pellieHHe WK deicTBUe (Oe3aeficTBIE) KOTOPOro o0KamyeTcs;

B) ¢daMuiaud, UM, OTUECTBO (B Clyyae, €ClIM HMeeTcd) WM HAHuMEHOBAaHHE
3asiBUTEIIS,

I') OCHOBaHHS JJIS IPHUHATHSA pelLlleHNs 1o Kanobe;

1) IPUHATOE 110 *Kanobe peleHue;

€) B ClIydae, eClIM Xajoba Ipu3HaHa OOOCHOBAHHOW, - CPOKU YCTpaHEHHs
BBISBJIEHHBIX HapyIIeHHW#, B TOM 4HCIE CPOK IPEJOCTaBICHUS pE3yJbTaTa
roCyIapCTBEHHON yCIYyTH;

) CBEZIEHHUS O TopsAKe 00XKaIOBaHUS IPUHATOTO 110 jKano0e peleHus.

91. OtBeT mo pe3yiabTaTaM pPacCMOTPEHHS >KaJoOBl IOANMUCBHIBAETCS
YIIOJTHOMOYEHHBIM Ha PacCMOTPEHHUE KajloObl JOKHOCTHBIM JHLOM PocTtexHansopa
(TeppuTopuansHoOro oprana PoctexHanzopa).

ITo >KeaaHUIO 3as4BUTENSA OTBET MO pe3yNbTaTaM PacCMOTPEHHS XKajloObl MOXKET
ObITh TpeAcTaBieH B (OpMe 3JIEKTPOHHOI'O NOKYMEHTa, MOANHCAHHOIO YCHUIIEHHOM
KBaNH(HIMPOBAHHON 3JIEKTPOHHOM MOMMUCHIO YIIOJHOMOYEHHOTO Ha PacCMOTPEHHE
’KaoObl JOJDKHOCTHOTO JIMIA, HE TO3JHee IHS, CICAYIOLUIEro 3a JHEM IPHHITHS
pelIeHusl.

92. Pocrexnansop (TeppuTopuaibHBIH opraH PocrexHajgzopa) OTKa3bIBaeT

B YIOBJIETBOPEHUH JKal00b! B CIEAYIOIUX CIyqasx:
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a) HalW4Ke BCTYNHUBILETO B 3aKOHHYIO CHITy PelleHHs Cy/a, apOuTPaXKHOro cyaa
1o Xajto6e 0 TOM e IpeaMeTe 1 110 TeM )K€ OCHOBAHHUAM;

6) momaya >kajloOBl JIMIOM, IOJHOMOYHS KOTOPOTO HE IIOATBEPKICHE]
B IIOPSZIKE, yCTaHOBJIEHHOM 3aKOHOIAaTENbCTBOM Poccuiickoi @enepauuy;

B) HalduyMe pelleHHs IO Kanobe, NPHHATOrO paHee B COOTBETCTBUH
¢ Tpe6GoBanusamu [IpaBui, B OTHOIIEHUH TOTO XK€ 3asBUTENS U 1O TOMY XK€ IPEIMETY
KaoObl.

93. PocTexHan3op (TeppUTOpHANBHBIA opraH PocTexnansopa) BpaBe OCTaBUTh
kano0y 0e3 0TBeTa B CIEAYIOLIMX CIIyYasx:

a) HaJTM4He B Kalobe HEeUeH3YPHBIX U060 0CKOPOMTENbHBIX BHIPOXKEHHUH, yIpo3
XU3HH, 3J0POBbI0 M HMYINECTBY JO/DKHOCTHOTO JIMI[A, a TaKkKe WICHOB
ero CeMbH;

6) OTCYTCTBHE BO3MOXKHOCTH NPOHYMTATh KaKylo-THOO HacTh TEKCTa XKaloObl,
haMEIMIO, MM, OTYECTBO (B CIydYae, €CIM HMeeTcs) W (WIM) IOYTOBBIH anpec

3asABHTCIIA, YKa3aHHbIC B x)ayobe.

[Mopsaok 06XaoBaHUs pelIeHus 110 xanobe

94, PemeHus, TMPUHATEIE B XOAE DACCMOTPEHMs KajloObl, HeHCTBHA
(Ge3neiicTBHE) IOMKHOCTHBIX JmIl PocTexHanzopa (TeppHUTOpHANLHOIO OpraHa
Pocrexnagzopa) MoryT ObITH 00XKaJOBaHBEI BBIIIECTOSIIEMY MOJDKHOCTHOMY JIHILY

1160 B CyAeOHOM MOpPSKE.

95. Y anoba Ha pelleHHe 10 YyKa3aHHBIM Jkajo0aM paccMaTpuUBaeTCs
JOJDKHOCTHBIMY JIMLIAMH B TeueHHe 15 pabouux THEH CO JHA €€ perHCTpalty.

Tlo pe3ynbTaTaM paccMOTPEHHs XKaJloObl Ha pelleHne TI0 KKanobe IPUHUMAEeTCS
OJIHO U3 CIEAYIOIMHUX PeIIeHUN:

a) yIOBJIETBOPUTH XKaJo0y, B TOM YHCIe B (opMe OTMEHBI IPUHATOTO pEMICHHS,
a Tak)Ke B MHBIX (popMax;

6) 0TKa3aTh B YAOBJIETBOPEHUH KaNOOEL.

96. He mosmuee mHS, CEAyIONIEro 3a JHEM MPHHATHS PelLIeHHs IO XXanobe,

3aABUTENIO B IMCBMEHHOH (DOpPME HIIH 110 XKeJIaHUIO 3asBUTENS B JJIEKTPOHHOH popMe
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HaIpaBJIACTCA MOTI/IBI/IPOBaHHHﬁ OTBET O pe3ylbTaTax PacCMOTPEHHUIA KaJIoOBl Ha

pellieHne 1o xajobe.

IIpaBo 3asBHUTENS Ha MOTy4YeHHEe HHGOPMAIKK H TOKYMEHTOB,
Heo6XOIUMBIX [l 000OCHOBaHHS M PACCMOTPEHHS Kao0bl

97. 3asBUTeNb BIpaBe MOJIy4yaTh MHPOPMAIMIO U JOKYMEHTEI, HEOOXOIUMEIE

17151 06OCHOBAHMS ¥ PACCMOTPEHHS JKanoObl.

Crioco0b1 HHGOPMUPOBaHHUS 3asBUTENEN
0 MOpAIKE TOAaYH U PACCMOTPEHHUS KanoObl

98. HMupopMmupoBaHue 3asBHTENed O TOpsAAKE OOXKAIOBAHHA peUICHHH
u neiictuii (GespmeiicTBus) PocrexHan3opa, IODKHOCTHBIX JmI[ PocrexHansopa
IOCPEACTBOM pa3MellleHds] HHGOpPMAlM¥ Ha CTeHAaX B MeCTaX INPeAOCTaBIICHHUA
rocylapcTBeHHBIX YCIYyr, Ha oQuuuanpHOM caiiTe PocrexHamsopa, Ha «ExnnHoM
TIOpTAJle FOCYAPCTBEHHBIX M MyHUIMIIATBHBIX YCIYT (QYHKIMI)».

99. KoHcynbTHpoBaHHMe 3asBHTeNell O MOpAAKe OOXAaJOBaHHS pEIICHHH
u neiicTBuil (6e3peiicTBus) PoctexHan3opa, NOKHOCTHBIX M1 PocTexHazasopa, B TOM
qyce 1o TejaedoHy, SJIEKTPOHHON TI0YTE, IPH JINYHOM IIPUEME. ).

15) B npunoxenun Ne 1 cTpoky
Llentpanenoe ynpasienne @enepansHoii | 103031, Mocksa, ['asetHsrlii nep., 1.
CITyOBI TI0 3KOJIOTHYECKOMY, 3-5, cp. 1
TEXHOJIOTHUECKOMY M aTOMHOMY Hanzopy | Ten.: (495) 628-88-20
dakc: (495) 629-15-21
http://cntr.gosnadzor.ru

HU3JI0KHTH B CJ'ICII}’IOIJ.ICfI peAaKlun:

«| LlenTpansHOe ynpaBieHHE 105066, r. Mocksa, -7
®denepanbHO# cIy>X6BI IO BacMmanHsrit nep., 1. 6, ctp. 4
9KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY teir. (495) 211-85-34
1 aTOMHOMY HaJ30py info@cntr.gosnadzor.ru

http://cntr.gosnadzor.ru/ .
8. B AIMUHUCTPAaTHBHOM  pETJIAMEHTE DenepalibHON CITyXObl

110 3KOJIOTUYECKOMY, T€XHOJIOTHYECKOMY U aTOMHOMY HAaIA30PY o NpeaocTaBJICHUIO
I‘OC}’I[&pCTBCHHOfI yCIyru II0 OIIpE€ACNIEHHIO 3KCICPTHBIX OCHTPOB, NIPOBOASAIINX

roCyJapCTBEHHYKO  3KCIEPTHUIY z[eKnapaquI 0e30IacHOCTH THUAPOTEXHUICCKUX
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coopyXeHHH (32 HCKIIOYEHHEM CYJOXOAHBIX M TMOPTOBBIX TI'MIPOTEXHHYECKHX
COOPYKEHHIT), yTBEpXKIeHHOM IpHKa3oM DesiepanbHoi CIIyKObI IO 3KOJIOTHYECKOMY,
TeXHOJOTHYECKOMY M aroMHoMy Hamsopy or 3 Hos6ps 2015 r. Ne 448
(3aperucTpEpoBan  MuHucTepcTBoM  foctuumH  Poccuiickoin  @enepauuu
4 anpens 2016 r., peructpaunoHHbIi Ne 41642).

1) ITyHkT 4 mononHUTH ab3allaMK CIEAYIOMIEro COAepPKaHUS:
«Bpems npueMa 3asABUTEIbHBIX JOKYMEHTOB CTPYKTYPHBIM TOApa3JeeHHEM

POCTCXHaJIBOPa, OTBETCTBEHHBIM3a IIPHUEM 3aABUTEIIBHBIX JOKYMECHTOB!

TIOHE/IENBHUK - IIATHUIIA 09.00 - 16.00

Bpems Bhlgaud pesyibTaTta IpeJOCTaBIEHHS TOCYIapCTBEHHOH YCIYTH

(B cily4ae MOJTy4eHHs HEOCPEICTBEHHO Ha PYKH):

MOHENENbHUK - YETBEPT 10.00 - 17.00
NATHHALIA 10.00 — 16.30.
B JE€Hb, IpeIIecTBYOIHiA HepaboueMy pa3IHUYHOMY

JIHIO, IPOIOJDKUTENFHOCTh pabodero JHs COKpalliaeTcs Ha OJMH 4ac.

ITpoomKATENEHOCTS NiepepbiBa paboyuero JHS M OTAbIXA H MUTaHUsA (IpreMa
muimm) 13.00 - 13.45.».

2) B nymkre 9 cioBa « a TaKke (eepalbHOM roCyAapCTBEHHOH
uHdopMaIoHHOH cucTeMbl «EAMHBIA mopTan rocy1apCTBEHHbIX H MYyHHIMIAIBHBIX
yenyr (Gyakuuii)» (nanee - EIIIY)» HCKIIOYATS.

3) B mynkre 10 cioBa «, a Taxke EIII'Y» HCKITIOYHTS.

4) Tlynkrt 10 JOMOIHUTH ab3amaMy CIEAYIOIIEro COACPIKAHHUA:

«Ha «EauHOM moOpTale TroCyJapCTBEHHBIX M MYHHUIMNAIBHBIX  YCHIYT
(bynxmit)» (nanee - EIIT'Y) pasmemntaercs cienyrommas HHpopMalus:

a) HCUEPIbIBAIOIIHN nepeveHb JOKYMEHTOB, He0OXOIUMBIX

IS TPeJoCTaBleHHs TOCYJapCTBEHHOHW ycnmyrd, Tpe6GoBands K OGOPMICHHIO
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yKa3aHHBIX JOKYMEHTOB, a TaK Xe€ [IepeyeHb JOKYMEHTOB, KOTOPHIE 3aABUTENb BIIPABe
IIpeCTaBUTh 110 COOCTBEHHOM HHUIMATUBE;

0) Kpyr 3asBUTEIEH;

B) CPOK IIpeJioCTaBlIeH s TOCYIapCTBEHHON YCIIYTH;

r) pe3yibTarTsl MNpeJOCTaBleHHs TOCYNapCTBEHHOW  YCIYIH, HOPANOK
IpECTaBIeHHs]  NOKYMEHTa,  SBJISAIOLIETOCH  Pe3ylNbTaToOM  NPENOCTaBJICHHUS
TOCYJapCTBEHHOM YCIIYTH,

1) MCYEPIBIBAIOLINI [IepeveHb OCHOBAaHMH U1 NPUOCTAHOBIICHMS HIIM OTKa3a
B [IPEJOCTaBIEHUH TOCYAapCTBEHHON YCIIYTH;

e) o IpaBe 3asBHTENA Ha JocyneGHOe (BHecyneGHoe) obxanoBaHue NeHCTBHM
(Ge3melicTBHS) U pEINeHHi, NPHHATHIX (OCYIIECTBIISIEMBIX) B XOJe IPEJOCTaBJICHH
rocyIapCTBEHHON yCIIYTH,

X) @opMmbl 3asBneHmii (yBemOMIEHHH, COOOUIEHHUH), HCHOJIB3yeMBbIe
IIpM [IpeNOCTaBIeHUH TOCYJApCTBEHHOM YCIIYTH.

Wupopmamms Ha EII'Y o mopsake ©  CPOKax — IPEIOCTaBICHWA
roCyJapCTBEHHOM YCIyI'H Ha OCHOBaHMM CBEIECHWH, COJACPXKAIUXCSA B denepaibHOR
rocyapCTBEeHHOMI “HGOPMaOHHOH cucTeMe «®enepanbHbITA peecTp
rOCyNapcTBEHHBIX M MYHHLMIAIBHBIX YyCIyr (QyHKUME)», MpenocTaBiseTcs
3asBHTEIIO OECIIATHO.».

5) Ilyskr 17:

a) JIOTIOJIHUTH MATHIM a03aLeM CIEAYIOLIEro COAepXKaHu:

«®DenepanbEEIM 3aKk0HOM OT 6 ampens 2011 r. Ne 63-®3 «O6 31eKTPOHHOH
nopnuch» (CoOpanme 3akoHOnaTeNbCcTBA Poccuiickon depepanun, 2011, Ne 15,
cT. 2036, Ne 27, cr. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, cr. 1668, Ne 27,
ct. 3463, cr. 3477; 2014, Ne 11, ct. 1098, Ne 26, c1. 3390; 2016, Ne 1, cT. 65; Ne 26,
cr. 3889) (nanee - ®enepanbHbii 3akoH Ne 63-03 «OO6 3MEKTPOHHON MOAIHUCH );»;

6) MomoJHUTE ab3aniaMu CIENYIOMIEro COACPIKaHU:

«moctanoBneHneM IlpaButensctBa Poccuiickoil ®emepaumu or 26 MapTa

2016T. Ne 236 «O Tpe6oBaHMAX K NpEHOCTaBICHHIO B JIEKTPOHHOH ¢dopme




110

rOCyJapCTBEHHBIX ¥ MyHHMIMNAnbHeIX ycayr» (CoOpaHue 3aKOHOJATeNbCTBA
Poccuiickoit @enepanun, 2016, Ne 15, c1. 2084);

MTOCTaHOBJICHUEM IIpaBUTENBCTBA Poccuiickoi ®Oenepannn
ot 25 asrycra 2012 r. Ne 852 «O6 ytBeprxaeHuu IlpaBui ucrob30BaHus yCUICHHOH
KBaTHQUIMPOBAHHOM 3JIEKTPOHHOH IOANUCH NpH OOpallleHuH 33 MOoJydYeHHeM
roCyJapCTBEHHBIX ¥ MYHHLHMIAIBHBIX YCIYyT M O BHeCeHMH U3MeHeHus B IlpaBuia
pa3paboTKH W yTBEPXKIEHHS aIMHHHCTPATHBHBIX DEraMEHTOB IPE/IOCTaBIeHH
rocyaapcTeHHbIx ycryr» (CoOpaHue 3akoHomaTenbcTBa Poccuiickoir @enepanuy,
2012, Ne 36, cT. 4903; 2014, Ne 50, ct. 7113);

MOCTaHOBJICHUEM ITIpaBuTennscTBa Poccuiickon ®enepanuu
ot 25 smuBaps 2013 r. Ne 33 «OG6 ucnob30BaHUH MIPOCTOM SNIEKTPOHHOM MOJMUCH MPU
OKa3aHMM  TOCYJapCTBEHHBIX ¥ MyHHuunaneHelx  ycmyr»  (Cobpanwue
3aKOHOJaTeNnbCcTBa Poccumiickoii ®enepanuu, 2013, Ne 5, ct. 377, Ne 45, cr. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, c1. 5247).».

6) B mynkte 22 cnoBa «3aKasHBIM» M «C YBEIOMJIEHHEM O BpY4YCHUU»
HCKJTIOYUTb.

7) B nynkre 23 ciioBa «KOIHS KOTOPOH ¢ OTMETKOM O JaTe MprueMa yKa3aHHBIX
3agBlleHMS M JOKyMEHTOB B  JEHb IIpHEMa  Bpy4yaeTCs  3asdBUTENIO
WM HalpaBiisieTcs eMy 3aKa3HBIM IIOYTOBBIM OTIIPABJIEHHEM C YBEIOMIJICHHEM
O BpY4Y€HUH,» UCKIIOYHUTD.

8) B nynkte 33 cioBa «WIM HAlpaBISETCd €My 3aKa3HbIM IOYTOBBIM
OTIIPaBJIEHHEM C YBEAOMIJICHHEM O BPYYEHHH)» HCKIIIOYUTD.

9) IlyHKT 35 U3710XKUTH B CIEAYIOIIEH PEAAKIIHH:

«35. JIOCTYIHOCTh M KauyecTBO MPEAOCTaBICHHS TOCYJapCTBEHHOH YCIyTH
OIpeNeNatoTCs CIEAYIOIMMH N0Ka3aTeIAMH

KOJMYECTBOM B3aMMOJCHCTBHH 3asdBUTENS C JOJDKHOCTHBIMH  JIUIAMH
U UX MPOAOTKUTEIBHOCTRIO;

KOJIMYECTBOM Kajo0 3asBUTENEH;

CBOCBPCMEHHOCTEIO IPEAOCTAaBJICHU FOCYI[apCTBeHHOﬁ YCIYIH;
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TOUHBIM  coOmofieHHeM  TpeOOBaHUM  3aKOHOJATeNbCTBA  PoccmiicKoi
®eepanuy, B TOM YUCIIe OTCYTCTBUEM U30OBITOYHBIX aIMHHHCTPATUBHBIX IEHCTBUH,

000CHOBaHHOCTBIO OTKA30B B IIPEIOCTABIEHUH T'OCYJapCTBEHHOH YCIIyTIH;

KOJIMYECTBOM CyIeOHBIX HCKOB 3asBUTeNed Ha pelleHus PocrexHansopa,
IPUHUMAEMBIX IIPH OKa3aHMH YCIIYTH;

OTKPHITOCTHIO HH(OPMAILIHH O NPeIOCTaBIAEMON rOCy JapCTBEHHOM YCIIyTe.».

10) HomomHuTth MyHKTOM 35.1 cienyroimero coaepxaHus:

«35.1. TIpu mpemocTaBIeHUH YCIyT B 3JeKTpoHHOHN (opme nocpenctsoM EINTY
3asBUTEIO o0ecreunBaeTCs:

a) moIyyeHne NHPOPMALIUU O MOPSAKE U CPOKaX NPEAOCTABICHHS YCIIYTH,

6) mocymebHoe (BHecyneOHoe) 00X aloBaHHE peIICHMHA M JIEHCTBHIMA
(6e3meiicTBust) PocTexHan3opa, 10JDKHOCTHOrO Jikiia PocrexHansopa.

[penocTaBiieHHe TOCYAapPCTBEHHOR YCIyTrH B MHOTOQYHKIHOHAJIBEHOM IEHTPE
IpeNOCTABIIEHUS TOCYyJapCTBEHHBIX U MyHHIUIIANBHBIX YCIIYT HE IPENYCMOTPEHO.».

11) AG3an Tpetuit myHKTa 39 IpU3HATE YTPATUBIIUM CHITY.

12) ITyHkT 48 monoaHUTH ab3alaMu CIEeAYOIIEr0 COMAEPIKaAHUS:

«[Ipy  TOCTYIUIEHMH  3asBIEHHs, IIOJIHCAHHOrO  KBaTH()ULIHUPOBAHHOW
3JIEKTPOHHOM MOAMKCHIO, YIOMTHOMOYEHHOE JODKHOCTHOE JIHMIO 00A3aHO IIPOBECTH
npoueaypy HpOBEpKH JAeHCTBUTENHHOCTH KBANTHM(UIMPOBAHHOHW  SIIEKTPOHHOH
IOAIKCH, MpPeIyCMaTPUBAIOIIYI0 IIPOBEPKY COONIOAEHHS YCIOBHH, YKa3aHHbBIX
B cTathe 11 @enepanbroro 3akoHa Ne 63-03 «O0 351eKTPOHHON IOAMUCHY.

B cayuae, eciid B pesyjbTaTe NPOBEpKH KBaTM(HUUMPOBAHHOH 3IIEKTPOHHOM
noAnucd OyIeT BBIABIEHO HECOOMIONEHHME YCTAHOBIIEHHBIX YCIIOBHH TpH3HAHUA
ee IeWCTBUTEILHOCTH, YIIOJIHOMOYEHHOE IODKHOCTHOE JIMIO B TCUCHME TPEX AHEH
cO [HA 3aBepIUECHHs MPOBEIEHUS TaKoi IPOBEpPKH NMPUHUMAET pemieHue o6 oTkKasze
B IIpHEME K PACCMOTPEHHWIO 3asBICHHS M HANpPaBideT 3asBHUTENIO YBEJOMIICHHE
06 3TOM B 3JIEKTPOHHOH ¢GopMe C yKa3aHHeM IIyHKTOB cTaThM 11 DemepanbHOro
3akoHa Ne 63-03 «OO6 37IeKTpOHHOU IOANKCHY», KOTOPHIE€ IMOCTYXHUIH OCHOBaHUEM
VI TPHHATAS ~ YKa3aHHOrO  peIleHHs.  YBEAOMJIEHHE  IIOANHCBIBaeTCA

KBaJII’I(i)PIIlPIPOBaHHOfI 3J'ICKTpOHHOI71 noAIIUChIO JOJDKHOCTHOI'O Jana
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YIIOJTHOMOYE€HHOI'O Oprana u HanpasJIA€TCA 11O aApeECy 3J'IeKTp0HHOI71 MOYTHI 3asABUTCIIA

6o B ero IMuHbIM kabuHet Ha [Toprane.».

13) Paszgen V H310XXUTh B CIIEAYIONIEH pelaKIyu:
«V. Jocyne6Hslii (BHeCyqeOHBIH) TOPATOK 00XKaIOBAHNA

roCyIapCTBEHHYIO YCIYTY, a TaKXKe ero JOJUKHOCTHBIX JIHIL

Hudopmanms 1715 3asBUTENS

(pemepanbHBIX FOCYJaPCTBEHHEBIX CITyXKAIlHX,
IIpM IPEJOCTaBICHUH TOCYJAPCTBEHHOM YCITYyTH

X0jie IPeNoCTaBJIeH s TOCYIapCTBEHHOH yCIyTH (Janee kanooa).

ITpeamer >xanobsl

roCyJapCTBEHHOM! YCIIyTH,

6) HapyIIeHHe CPOKa NPENOCTABICHHS FOCYIapCTBEHHOH YCIIyTH;

YCIIyTH;

TOCYJapCTBEHHOH YCIIyTH,

peleHuii ¥ neicTBri (6e31ecTBHS) OpraHa, MpeJoCTaBIAIOMEr0

0 ero mpaBe MOJAaTh Xanoby Ha pelueHue U (WH) JelcTue (Oe3neicTBre)
dbenepaTbHOro oprata HCIOJTHATENLHOM BIACTH ¥ (MIIM) €70 JOJDKHOCTHBIX JIMII,

66. 3asBATENM MOTYT OGpaTHThCH ¢ >kanoGoil Ha nedictus (GesmedcTBHE)

PocTexHaa30pa, ero JOKHOCTHBIX JIML| M PeLIeHHs, IPUHATHIE (OCYIIECTBIIEMBIC) B

67. Ilpemmetrom pocynebGHOro (BHecyneOHOro) oOXanoBaHMs [IEHCTBUM
(6e3neiicTBrs) PocTexHan30pa U €ro JODKHOCTHBIX JIUIL SBJIAIOTCSA, B TOM YHCIE:

a) HapylleHHe CPOKa PErHCTpalMd 3ampoca 3asBHTENA O IpPEeNOCTaBICHUH

B) TpeGOBaHUE Y 3asBUTENA JOKYMEHTOB, HE PEyCMOTPEHHBIX HOPMAaTHBHBIMU

TIpaBOBBIMH aKTaMu Poccuiickoif ®enepalyy [l NPEAOCTABICHUS TOCY1aPCTBEHHON

r) OTKa3 B IpHeMe IOKYMEHTOB, IIPEIOCTaBJICHHE KOTOPBIX NPENYCMOTPEHO

HOpMAaTHBHBIMH TIPaBOBBEIMH akTamu Poccuiickoi denepannu A1 NPeIOCTaBICHHU

1) OTKa3 B MPEOCTaBICHHN TOCY1apCTBEHHON YCIIYTH, €ClIH OCHOBAHUSA OTKa3a

He TIpelyCMOTpPEHBI (eiepabHBIMA 3aKOHaMM M NIPUHATHIME B COOTBETCTBUM C HUMU

MHBIMH HOPMATHBHBIMH [IPaBOBEIMU akTamu Poccuiickoit @enepanny;
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e) TpeGoBaHMe ¢ 3asBHTENs IIPH IPEJOCTABIECHMH TOCYIapCTBEHHOH YCIyru
miathl, He IPEJyCMOTPEHHOM HOPMATHBHBIMHM NpaBOBBIMM akTamu Poccuiickoi
Qenepanuy,

) oTka3 PocTexHanzopa HIH JODKHOCTHOro nuna PocrexHansopa B
HCTIPaBJIeHHH JONYINEHHBIX ONEYaTOK M OMHKOOK B BBIIAHHBIX B Ppe3ynbTarTe
NpEIOCTaBIeHNST [OCYJapCTBEHHOH  yCIyrH JOKyMEHTax b0  HapylIeHHe

YCTAHOBJICHHOT'O CpOKa TaKHX HCl’Ip&BJICHHfI.

Oprassl TOCyAapCTBEHHOH BIACTH
Y YIIOJIHOMOYEHHbIE Ha PACCMOTPEHHE ’)Ka100bI TOJDKHOCTHEIE JINIIA,
KOTOPLIM MOXeT OBITH HallpaBiieHa Xkajnoba

68. XKanoba paccmarpuBaercst PocTexHam30poM B COOTBETCTBHH C IIpaBuiiaMu
[10/1a4H ¥ PACCMOTPEHHs K06 Ha peuleHus U nelicTus (6e3nercTaue) denepalbHbIX
OpPraHOB MCIONHHTENBHOM BIAaCTH H HX JIOJDKHOCTHBIX JHL, (efepalbHbIX
rOCYZapCTBEHHBIX CIy)alUX, TOJDKHOCTHBIX JHI TOCYJapCTBEHHBIX BHEOIOKESTHBIX
doumoB Poccuiickoii @enepanuu, a TaKKe l'ocynapcTBeHHOM KOpIOpamudd II0
aToMHO#M dsHepruu «PocaroM» H €€ JODKHOCTHBIX JIML, YTBEPXKIACHHBIMH
IIOCTaHOBJIEHHEM IIpaButenscTBa Poccuiickoit ®Depepanuu
ot 16 aBrycra 2012 r. Ne 840 (nanee — IIpasuina).

XKano6r Ha neiictBus (Ge3meiicTBhe) NOIDKHOCTHBIX JHI, Poctexmamsopa (3a
ACKJIIOUYEHHEM 3aMecTHTelell PyKOBOIUTENS) IIPH MIPEIOCTaBIEHHH IOCY 1apCTBEHHOM
YCIYTd  HAmpaBIIOTCA  YNOJHOMOYEHHOMY — 3aMECTHUTENII0  PYKOBOAUTEIA
PocTtexnaasopa.

YKano6b1 Ha pelleHHs, MPUHATHIE 3aMECTHTENs PyKoBoauTeNs PocTexHansopa,

paccMaTpUBAIOTCS HEMOCPECTBEHHO PyKOoBoaUTeNeM PocTexHan30pa.
TopsAI0K MOAa4d X PacCCMOTPEHHUS XKaloObI

69. XKanoba momaerca B MUChbMEHHOMH ¢GopMe Ha OyMaXHOM HOCHUTEIE, B TOM
qpCIIE IPH JIAYHOM IpHEMe 3asBUTENIs, WM B SJIEKTPOHHOM BHJE.
70. Tpuem xano6 B muCbMEHHOH (opMe ocymecTiseTcs PoctexHanzopoM

B MeCTe MPEeIOCTaBIICHUS TOCyJapCTBEHHON YCIIyTH.
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Bpems mpuema Xamo® COBIAJaeT CO BpeMEeHeM MpHEMa 3asBUTCNBHBIX
JIOKYMEHTOB Ha IIPeJOCTaBIeHHUE IOCY 1apCTBEHHOH YCIIyTH.

*ano6a B nmucbMeHHON (opMe MOXeT OBITh TaKKe HamnpaBieHa MOYTOBBIM
OTIPAaBJIEHUEM.

B ciyyae mofa4yd kanoObl NIpH JHYHOM I[pHEeMe 3asBUTENb IMPEACTABIIACT
JIOKYMEHT, YAOCTOBEPSIONIMHA €ro JUYHOCTH B COOTBETCTBHM C 3aKOHOJATENBCTBOM
Poccuiickoit Peneparium. |

71. B ciny4ae eciu kanoba Mmogaercs vepe3 MPEACTaBHTEN 3aiBUTENS Takxke
TpeACTaBiAeTcss JOKYMEHT, NOATBEPKAAIOMUK MOJHOMOYMS Ha OCYLIECTBICHUC
JeficTBHif OT MMeHH 3asBUTeNsd. B KadecTBe JOKYMEHTa, IOATBEPKIAIOLICTO
IOMHOMOYHS HA OCYIIECTBIEHHE MNEHCTBHI OT HMEHH 3asABMTENS, MOXET OBITh
Ipe/CTaBJICHA:

a) oQoOpMIEHHas B COOTBETCTBUM C 3aKOHOJATenbcTBOM Poccuiickoi

®epepanuy J0BEPEHHOCTD (U1 QH3MIECKHX JIHL);

6) odopMieHHas B COOTBETCTBHH C 3aKOHOJAATEIbCTBOM Poccuiickoi
Dezepallii [JOBEPEHHOCTb, 3aBepeHHas TeUaThio 3asBUTENS (IpY HATMIMH TIeYaTH)
¥ TONNHCAHHAs PYKOBOAUTENEM 3asdBHTeNs WM  YIOIHOMOYEHHBIM  OTHM
PYKOBOIHUTENEM JHIIOM (U1 FOPUAMNIECKUX JIAL);

B) KONMA pelleHus O HasHayeHMH wWiM o6 wu3bpanuu 1ubO mpHKasa
0 Ha3Ha4YeHWH (U3MYECKOTO JHIA Ha JODKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe
dusuueckoe JmIo 06GnajmaeT NpaBOM [EHCTBOBATh OT HMEHH  3asBHTEIA
0€e3 JJOBEepEeHHOCTH.

72. B onekTpoHHOM BHIe >kajoba MoxeT ObITh [OAaHa 3aiBHTEIEM
TIOCPEACTBOM:

a) cet MlHTepHeT, opuIUATBLHOTO caiita PocTeXHan30pa;

6) denepanbHOi TroCYIapCTBEHHOH HMHGOPMAMOHHON cHcTeMbl «EnuHbIH
HOPTal rOCyJapCTBEHHBIX U MyHUIIMIAIBHBIX YCIIyT (byHKIHiT)»;

B) mopTala (elepanbHO rocyIapCTBEHHOH HH(POPMAMOHHOH CHCTEMBI,
obecneunBaroleil mpouecc AocyaeGHoro (BHecyqe6HOro) obxanoBaHus peIICHUH

M neiicTBUil (Oe3/€iCTBHA), COBEPLICHHBIX MPH NPENOCTaBIEHHH IOCYNapCTBEHHBIX
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¥ MYHHOUNAIBHBIX YCIYr OpraHaMi, TIpPeAOCTABISIONIMMHA TOCYAapCTBEHHBIE
U MyHUUWNAIbHBIE YCIYTH, WX JODKHOCTHBIMH JMLAMH, TOCYAApCTBEHHBIMH
1 MYHHIUNATHHBIMH CITY>KalLllIMH C HCIIOJIb30BaHNEM ceTH MHTepHeT.

73. Ilpu nopmade >kanmoObl B 3JIEKTPOHHOM BHAE AOKYMEHTBI MOTYT OBITh
IpeJCTaBlIeHbl B (opMe 3IIEKTPOHHBIX NOKYMEHTOB, ITOJAMHCAHHBIX 3JIEKTPOHHOMI

HNOJNMUCHI0, BHJ KOTOPOA MPEIyCMOTPEH 3aKOHOAATeNhCTBOM  Poccuiickoii

®enepani, MNOpH 3TOM JAOKYMEHT, YAOCTOBEPAIOIIUI JIMYHOCTD 3aABHUTEIIS,
He Tpedyercs.

74. Xanoba 1omKHa COAEPKATh:

a) HauMEHOBAaHHE OpraHa, NPEJOCTaBIAIOUIETO TOCYHApCTBEHHYIO YCIYTY,
OOJDKHOCTHOTO JIMIa OpraHa, MpeAoCTaBJIAIOMIEr0 TOCYJAapCTBEHHYIO YCIYTY,
peineHus u aeicteus (0e3neicTBIE) KOTOPBIX 00KATYIOTCS;

6) damunuro, uMs, oT4ecTBO (IIPH HAIMYWH), CBEACHUSA O MECTE JKHTEIILCTBA
3asgBUTENSA - (PU3UUECKOTO JHia MO0 HauMEeHOBaHHKe, CBEICHUS O MECTe HaXOXICHUS
3asABUTENS - IOPUAMYECKOro JiMla, a Takke HoMep (HoMmepa) KOHTaKTHOTO TejiedoHa,
aapec (agpeca) 3JeKTPOHHON NOYTH! (MPU HAJIMYMH) M MOYTOBBIA aapec, M0 KOTOPHIM
HOOJDKeH OBITh HamlpaBJieH OTBET 3asBHUTENIO (32 HCKIIOYEHHEM ClTydas, Korja kaaoba
HaIpaBisgeTcs TIOCPENCTBOM ropraia beneparbHOR roCy1apCTBEHHOMH
MH(}OPMaAIMOHHON CHCTEMEHI, oOecrieuynBaroIei npoiecc JnocynebHoro
(BHecynebHOro) oOxanoBaHusl pelieHHH M AeicTBUH (Oe3nelicTBHs), COBEPIIEHHBIX
IpH MPEeNOCTaBICHUH TOCYAApCTBEHHBIX H MYHHUIUNAIBHBIX YCIYyT OpraHaMy,
IIPeIOCTABJISIOIIAMHA rocy1apCTBEHHEIE 17} MYHUIIMITAJIEHBIE YCITyTH,
UX JIOJDKHOCTHBIMH JIMIIaMH, TOCYAApCTBEHHHIMH W MYHHIMIAIBHBIMH CITy>XKalHMH
C HCIIONb30BaHueM cetd MHTepHEeT);

B) cBeleHHS 00 oOxalyeMbIXx peleHUsax u JedctBusx (Oe3neicTBHN)
Poctexnagzopa, OomKHOCTHOro Jmmna PocTexHaasopa, IpeaoOCTaBISIOLIETO
rOCyIapCTBEHHYIO YCIYTY;

I') IOBOJBI, HA OCHOBAaHWHM KOTOPHIX 3asABUTENIb HE COTJIACEH C peleHHeEM
u nerictBusMu (be3melictBueM) Poctexnanzopa, nommkHocTHOro nuia Pocrexnanzopa,

IIPEeIOCTABISIOLIET0 TOCYIapCTBEHHYIO YCIYTY.
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3asBUTENEeM MOTYT OBITh NPECTaBIeHBl JIOKYMEHTHl (IIpH HaJIN49HH),

TTOATBEPK/IAIOIIKE JOBOABI 3aBUTEN, IM0O0 UX KOIHH.
CpoKH pacCMOTpeHHs KaloObl

75. Xamo6a, mnoctynuBmas B PocTexHaa3op, NOMJIEKUT PETUCTpallUH
He MOo3/Hee CIeAyIolero pabo4ero JHs1 ¢ MOMEHTA €€ MOy qCHHUS.

B cnydae ecnu xkanoba mongaHa 3asBUTENIEM B PocrexHaa3op, B KOMIIETEHIIHIO
KOTOpPOrO He BXOAUT NPHHATHE DPEIICHUS II0 xanobe, B TeyeHue 3 paboumx IHEH
co JHS ee PErucTpalldyl YKa3aHHBIH OpraH HampaBiseT )Kaj00y B YIIOJHOMOYEHHBIH
Ha ee pacCMOTpeHHe OpraH ¥ B THCBMECHHOH dbopMe HHOOPMHDPYET 3aABUTEINA
0 MepeHanpaBiieHHU KaloO0bI.

Ilpu 5TOM CpOK DPacCMOTpeHMsA JKanoObl KMCYHCISETCS CO OHA PETHCTpaluu
aJ00bl B YIIOJIHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

76. YKanob6a, mnoctynuBmas B PocrexHan3op, MNOMJIEXHT pPacCMOTPEHHIO
JMOJDKHOCTHBIM JIMIIOM, HaJEleHHBIM IOJHOMOYUAMH I10 PacCMOTPEHHIO *ajno0, B
TedeHHe NATHAALATH pabounx AHEH CO IHA ee perHCTpaluy, a B Cirydae 00>xaloBaHMs
otka3za PocTexHansopa, J0/DKHOCTHOTO jula PocTexHanzopa B pueMe TOKyMEHTOB y
3agBUTENS MO0 B HMCIPaBIEHHH JONYIIEHHBIX ONEYaTOK H OIIHOOK WM B Clly4ae
00’XKaJIoOBaHUsl HApyIIeHHs yCTaHOBJIEHHOTO CPOKa TaKHX HCIpaBiieHU#l - B TE€YECHHE

nATH pabounx JHEH co JHs €€ periCTpalyH.

Ilepeyenb OCHOBaHUIA ISl IPHOCTAHOBJICHHS PACCMOTPEHUS YKaJI00bI
B CIIy4ae, eI BO3MOXKHOCTh IIPHOCTAHOBJICHHS IIPelyCMOTPEHa 3aKOHOaTeIECTBOM
Poccuiickoii ®enepanuu

77. OcHOBaHUs A1 IPHOCTAHOBJIEHHUS PACCMOTPEHHS JKaJlo0bI OTCYTCTBYIOT.
PesyneTaT paccMOTpEHHs JKano0bl

78. ITo pe3ynbTaTtaM paccMOTPEHHs Xano0bl IPUHUMAETCS OTHO 3 CIIEAYIOIHX
peLlIeHUH:

a) YIOBJIETBOPHUTD Xanoby, B TOM 9uCie B pOpMe OTMEHBI IPHHATOrO PeIICHH,
VCIIPABJIEHHS ONEYATOK M OMMOOK B BBINAHHBIX B pPE3YJbTaTe MPENOCTABICHUS

FOCY,[[apCTBeHHOﬁ yClIyru HOOKyMCHTAX, BO3BpaTa 3asABUTCIIIO JCHEXHBIX CpCACTB,
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B3MMaHHEe KOTOpPBIX HE IIPEeJyCMOTPEHO HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH
Poccuiickoit @enepanuu, a Takxke B HHbIX GopMmax;

0) OTKa3aTh B YAOBJIETBOPSHUH JKal00bI.

79. B oTBeTe MO pe3ylbTaTaM pacCMOTPEHHS XKaloObl YKa3bIBAlOTCA:

a) HaMMEHOBaHHWE OpraHa, NPEIOCTaBIAIOLIET0 TOCYAAPCTBEHHYIO YCIYTY,
paccMoTpeBIIero xanoly, IODKHOCTh, (aMuius, MMs, OTYECTBO (B Ciy4ae, €CIU
HUMEETCs) ero JO/DKHOCTHOTO JIMIA, IPUHSBILETO pEIIeHue 110 Kanobe;

©0) Homep, Jdara, MeCTO NpPUHATHS pEIIEHUs, BKIIOYas CBEACHHUS
0 JOJDKHOCTHOM JIMIIE, pellleHue WiTH JieiicTBue (Oe3aeiicTBrE) KOTOpOro o0xaryercs;

B) ¢aMmims, UMs, OTUECTBO (B Cllyyae, €CIH HMeeTcs) WM HauMeHOBaHHUE
3asBUTENS;

') OCHOBaHHUS I IPHHATHS pelIeHus 1o xanobe;

1) MPUHSATOE IO Xanobe peleHue;

e) B cilydae, ecim ajnoba Ipu3HaHa OOOCHOBAaHHOW, - CPOKHM YCTpaHEHHUs
BBISBJICHHBIX HapylleHWi, B TOM 4HCIIe CpOK IIpEelOCTaBlICHUS pe3yJsibTara
rocy1apCTBEHHOH yCIIYyTH;

X) CBeICHUS O MOpsi/iKe 00XKalloOBaHUS IIPUHSATOTrO 10 )Kajlobe peleHHs..

80. OtBer mO pe3ylbTaTaM pacCMOTPEHHS >KanoObl NOANMCHIBAETCA
YIIOJTHOMOYEHHBIM Ha PacCMOTpeHHe jkano0bl JODKHOCTHBIM JiunioM PocTexHansopa.

81. PocrexHam3op OTKa3biBaeT B YAOBIETBOPEHHH XajloObl B CIEAYIOLINX
clry4dasx:

a) HaJJM4re BCTYMHBIIEr0 B 3aKOHHYIO CHIIy pelleHHs cyaa, apOuTpa)KHOTo cyaa
10 Kajo0e 0 TOM e MpeAMETe U 110 TEM K€ OCHOBaHHSAM;

0) momada XajoObl JUIIOM, IIOJHOMOYHS KOTOPOrO HE MOATBEPXKACHEI
B IIOpsIIKe, YCTaHOBJIEHHOM 3aKOHOJATeNNbCcTBOM Poccuiickoil ®enepanuu;

B) HaJM4Yde pelleHdus MO0 >Xajnobe, NPUHATOIO paHee B COOTBETCTBHU
¢ TpeOGoBanusMH [IpaBui, B OTHOIIEHHUH TOTO XK€ 3asBUTENSA U [0 TOMY XK€ IIpeIMeTy
KanoOBbl.

82. PocTexHaa3op BIpaBe OCTaBUTD Xkajlo0y 6e3 oTBeTa B CIEAYIOIUX CIy4asx:
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a) HaTi4ue B Kalo6e HEelleH3yPHBIX 60 0CKOPGHTEbHBIX BRIPaOXKEHHH, yrpo3
XHU3HH, 300POBBI0O ¥ MMYLIECTBY [JOIDKHOCTHOTO JIMIA, a TaKkKe YICHOB
€ro CeMbH;

6) OTCYTCTBHE BO3MOXXHOCTH IPOYHTATh KaKyO-TMOO 4acTh TEKCTa XKalloObl,
dbaMmIMIo, MMs, OTYeCTBO (B CNydae, €CllM HMeeTcs) H (M) TOYTOBBIA anpec

3asIBUTCIIA, YKa3aHHBIC B *Kayobe.

IMopsiok uHGOPMUPOBAHHS 3aABUTEISA
0 pe3ysbTaTax pacCMOTPEHMS XKaNoObl

83. OTBeT IO pe3y/pTaTaM PacCMOTPEHHs XajloObl HalpaBsETCS 3asBHTEIIIO
He Mo3aHee AHS, CAEIYIONEro 3a AHEM NpPHHSTHS PElleHHs, B MMCbMEHHON dopMe,
3a MCKJIIOYEHMEM Cjydas, Koria >Xajgo0a HalpaBisIack MOCPEJCTBOM IIOpTana
dbenepanbHOl TOCYAapCTBEHHOH MHGOPMALMOHHOH CHCTEMEL, obecreunBaroIcH
nportecc  JocyneGHOro (BHecyaeGHOTO) oOKajoBaHMs pelleHHH ¥ JeHCTBUH
(Ge3neiicTBHsA),  COBEpLICHHBIX  IPH  TPEJOCTaBICHUH  TOCYAapCTBEHHBIX
1 MYHUIWOAIGHBIX YCIYr OpPraHaMu, MPEJOCTABISIOMUME TOCYJapCTBEHHBIE
¥ MYyHHLOUIAIbHBIE YCIYyrd, HX JODKHOCTHBIMH JIMIAMH, TIOCYAapCTBEHHBIMU
¥ MYHHIUTIANBHBIMH CITyXaIUMH C HCTIONb30BaHueM ceTd HHTepHeT.

Mo eNaHUIO 3asBHUTENS OTBET IO Pe3y/IbTaTaM PacCMOTPEHHs ’KaloObl MOXET
6BITH MPEICTABNEH B (OpME 3IEKTPOHHOrO TOKYMEHTA, MOINUCAHHOrO YCHICHHOH
KBaTH(QUIUPOBAHHOM IEKTPOHHOH MOANUCHIO YIIOJTHOMOYEHHOTO Ha PaCcCMOTpEHHE
Kayi06bl MTOJDKHOCTHOIO JHMIA, HE TMO3[Hee OHS, CIEAYIOIIEro 3a AHEM IPHHATHA

pelueHus.

TTopsok 06XanoBaHus peleHns 1o xanobe

84. Pemrennus, IpUHATEIE B XO4Ee PAacCMOTPEHUS KaloOBI, JeHCTBHUA
(Ge3melicTBEE) NODKHOCTHBIX JuIl PocTexHamszopa MOTYT ObITH 00XXaJOBaHBI

BEIIIECTOSAIEMY JOJDKHOCTHOMY JIMIY 6o B CYI[eﬁHOM nopsiake.

¥Kanoba Ha pemeHde 1O yKa3aHHBIM JKajlob0aM  paccMaTpHBaeTCs

JOJDKHOCTHBIMH JIMIIAMH B TeueHue 15 pabounx JHel CO [Hs €€ perucTpalyH.
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85. Ilo pesyiabTataM pacCMOTpEHMs XajloObl Ha peIleHHe IIOo kaaobe
IpMHUMAETCS OJJHO U3 CIEYIOIIUX PElIeHUH:

a) yJOBJIETBOPUTH Kano0y, B TOM 4ucie B pOpMe OTMEHBI IPHHSATOrO PElIeHuUs,
a TaKkkKe B HHBIX (opMax;

6) OTKa3aTh B yIOBIETBOPEHHH KaTOOLI.

86. He mosnHee nHS, CIEAYIOMEro 3a JHEM IPHUHATHA PEIICHUA IO )Kanooe,
3aBHTENIO B [ICHMEHHON GOpMe KM 10 JKENaHHIO 3asBHTENS B SIEKTPOHHOA dopme
HaHpaBHﬂéTCSI MOTHBHPOBAHHEIH OTBET O pe3yJbTaTaX PAacCMOTPEHMS HKaoObI

Ha pellIeHne 1o xajobe.

I1paBo 3asBHTENS HA IOTy4YeHHE HHGOPMAIMK H JOKYMEHTOB,
HEOGXOIMMBIX [l 0O0CHOBaHMS M PACCMOTPEHHS XKaI00bI

87. 3asBUTENs BIOpPAaBE 3alPOCHTh MH(POPMALHUIO U JOKYMEHTHI, HEOOXOIUMBIE

1A 000CHOBaHMSA U PacCMOTPEHNA ’KaJIOOBI.

Crioco0s1 HFHQOPMHUPOBAHHS 3asIBUTEIIEH
0 MOpPSZIKE MOAaYH ¥ PacCMOTPEHHUS KanoObl

88. Mudopmuposanue 3asBuTeNell o ToOpsAaKe OOXalOBaHWA peLIeHHH
u gedictBuil (Oe3meiicTBusa) PocrexHan3opa, MODKHOCTHBIX JIHUIL Pocrexnanzopa
IOCPEACTBOM pa3MellleHus] HHGOpPMAlMH Ha CTEHAaX B MECTaX IIPEOCTaBICHHUA
rocyJapcTBEHHBIX YCIyr, Ha o¢uuuansHoM caiite Pocrexmamsopa, Ha «EnuHOM
TIopTalle FoCyAaPCTBEHHBIX 1 MyHUIUIANBHBIX YCIYT (GyHKUMIA)».

89. KoHcynbTHpOBaHHWE 3asBUTeNeH O TNOpsAKe OOXaJloBaHHWs pelleHUH
u neficTBuil (6e3neiicTBus) PocTexHan30pa, JOIKHOCTHRIX JIMIl POCTeXHAn30pa, B TOM

qucie 110 TCJ'qu)OHy, SJIeKTpOHHOﬁ o4Te, IPH JIMIYHOM IIPUEME.).

9. B AJIMHUHHCTPaTUBHOM  pErjaMeHTe denepanbHON CITyXOBI
M0 3KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY M aTOMHOMY HaI30py IO IPEOCTABIICHUIO
roCcyJlapCTBEHHOM  YCIyTH o COrJIaCOBaHHIO  MNpaBWI  SKCIUTyaTallHH
THAPOTEXHAYECKUX COOPYXKEHMH (32 HCKIIOYeHHeM CYJOXOJHBIX M IIOPTOBBIX

THPOTEXHUYECKHX COOPYXKEHHIT), yTBepXKAeHHOM HpuKkasoM DenepanbHOR CIIyXObI
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110 5KOJIOTHYECKOMY, TEXHOJNOTMIECKOMY M aTOMHOMY Haj3opy OT 3 Hos0ps 2015 T.
Ne 447 (3apermctpupoBaH MmuHHCTepcTBOM ocTumu Poccuiickoii Penepannn
30 mapTa 2016 r., peructpanonHsii Ne 41617).

1) B nyakre 7 cinoBa « a TaKke (enepalbHOH rocyJapCTBEeHHOMI
nHGOpMaMOHHON cucTeMbl «ENuHBINA TOpTal rocyaapCTBEHHBIX U MyHHLIHUIIANbHBIX
yeyr (gynkuumii)» (ganee - EIII'Y)» HCKIFOYATS.

2) B mynkre 8 cnoBa «, a Takke EII'Y» HCKITIOYHTD.

3) Ilyskt 10 gOMONHUTE ab3allaMy CIEIYIOLIEro COACPKaHUS:

«B denepanpHOM rocyJapcTBeHHOH HHGOPMAIMOHHON CHUCTEME «EnuHpIA
IOpPTal TOCYAAapPCTBEHHBIX M MYHHUMIAIBHBIX YCIIyT (bynkumit)» (manee - EINY)
pasMeliaercs cieayromas uHGpopMarms:

a) MCYEPHBIBAIOIIHMIA TepedeHb JOKYMEHTOB, HEOOXOAUMBIX IS IPEOCTaBIICHUS
rOCy/IlApCTBEHHOM yCIyrd, TpeboBaHHs K OGOPMICHHIO YKa3aHHBIX JOKYMEHTOB,
a TaKKe I[epeYeHb [OKYMEHTOB, KOTOpbIe 3asBUTENb BIpaBe IPEACTABHUTH
Mo COOCTBEHHOH MHUIIAATHRBE;

0) Kpyr 3asBUTEJIEH;

B) CPOK IpeJOCTaBIeHUs FOCY1apCTBEHHON YCIyTH;

r) pes3yibTaThl MPEJOCTAaBIEHHA TOCYIapCTBEHHOH  YCIYTH, IOPSIOK
NMpeACTaBNeHHs  JOKYMEHTa,  SBJIAIOMIErOCS  Pe3ylbTaTOM  MPEeIOCTaBICHUA
roCyJapCTBEHHOH yCIIyTH,

1) MCYepHbIBAIOIIK TepedyeHh OCHOBAaHMH I MPHOCTAHOBJICHUS WM OTKasa
B IPEIOCTAaBIeHHH TOCYAapCTBEHHOU YCIyTH;

e) o mpaBe 3asBUTeNs Ha jgocynebHoe (BHecymeGHoe) obxanoBaHMe neicTBUR
(6e3nelcTBUSA) W PELICHAH, IPHHATHIX (OCYIIECTBISAEMBIX) B XO[€ IIPENOCTaBICHHUS
roCyIapCcTBEHHOH yCIIyTH,

x) GopMbl 3asBiIeHMil (yBemOMIIeHMH, cooOlleHuit), HCIOIb3yeMbIe
TIpH IPEJOCTABICHUU FOCYIapCTBEHHOM YCIYTH.

Undopmanus Ha ETITY o mopsiake # CpoKax MpeloCTaBleHUs FOCY 1apCTBEHHOU

YCIYTHM Ha OCHOBaHMHM CBEIEHHH, COIepXKallUXcs B (enepabHOH rocyJIapCTBEHHOM
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HHGOPMALUOHHOU cucTeMe «DenepanbHbIN peecTp roCyJ1apCTBEHHBIX
¥ MYHUIMIATBHBIX yCIyT (QyHKIUiA)», IpeJocTaBnseTcs 3asSBUTEIIO0 OECIUIaTHO.».

4) B nyskre 15:

a) BTOpod abO3am mociae cinoB «Ne 29, cr. 4359» HNONONHHUTE CIOBaMH
«; 2016, Ne 27, cT. 4188»;

6) Tperuil abzam mocnme cinoB «Ne 29, cr. 4342) NONONHHUTH CIOBaMH
«, cT. 4376; 2016, Ne 7, c1. 916; Ne 27, c1. 4293; No 27, c1. 4294; 2017, Ne 1, ct1. 12»;

B) B 4erBepToM ab3ame mociue cioB «Ne 50, cr. 7113» NOMOJNHHUTE CIIOBaMH
«; 2015, Ne 47, ct. 6596, 2016, Ne 51, ct. 7370»;

r) B ImectoM ab3ame mocne cioB Ne 4, ct. 661» nonoaHuth cnosamu «; 203,
Neo 28, cT. 4741; Ne 48, ct. 6789; 2017, Ne 12, c1. 1729»;

1) TOTIOJIHUTP ab3aliaMy CIEAYIOLEro COAEPKaHus:

«®enepanpubiM 3akoHOM oT 6 ampens 2011 r. Ne 63-®3 «O06 3nekTpoHHOH
nognucu» (CoOpanue 3akoHomatenscTBa Poccmiickoit Penepaumu, 2011, Ne 15,
ct. 2036, Ne 27, ct. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, c1. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, cT. 65, Ne 26,
cT. 3889) (manee - ®emepanbHblii 3akoH No 63-03 «O06 31eKTPOHHO! MOANIUCHY);

nocranoBjieHneM [IpaBurennscTBa Poccuiickoit @enepanuu ot 26 Mapta 2016 r.
Ne 236 «O TpeGoBaHMIX K MPEAOCTABICHHUIO B 3JIEKTPOHHOH (pOopMe roCyAapCTBEHHBIX
u MyHMOHnansHeIX ycrayr» (Cobpanue 3akoHomarenscTBa Poccuiickont ®eznepaiuy,
2016, Ne 15, ct. 2084);

IMOCTAaHOBJIEHHEM IIpaBuTenscTBa Poccuiickoit ®enepaunu
ot 25 aBrycra 2012 r. Ne 852 «O6 ytBepxaeHun IIpaBun ucrnonb30BaHus yCHIEHHOM
KBATH(DUIIMPOBAHHON SJEKTPOHHOH mMoanucH npu oOpalleHHH 3a IOIyYeHHEM
rOCYJapCTBEHHBIX H MYHHUIUNAIBHBIX YCIYI M O BHeCeHWM M3MeHeHMs B Ilpasuia
pa3paboTKM ¥ YTBepXKIEHHUS aJMHHUCTPATUBHBIX PpErJaMEHTOB IIPEINOCTaBICHUS
rocygapctBeHHBIX yciryr» (CobGpanue 3akoHomaTtenscTBa Poccuiickont ®enepanuy,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113).».

5) B mynxkre 20:
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a) B IIEPBOM IPEVIOKEHHH CJIOBA «3aKa3HBIM» M «C YBCIAOMJIEHHEM O
BpPY4E€HUN» UCKIIOYNTh;

0) BTOpOe MPEeATI0KEHHE HCKITFOUHTD.

6) B nymkre 30 cnoBa «MIM HampasisfeTcs €My 3aKa3sHBIM IOYTOBLIM
OTIIPaBJICHHEM C YBEJIOMIIEHHEM O BPYUCHHN) HCKIIIOYHTD.

7)  HdomonHUTH MyHKTOM 32.1 crieyromero ConepKanus:

«32.1. Ha EITT'Y pasMelnaercs ciexyomas HHQopMauus:

a) HCYEPIIbIBAIOILMH HepeycHb JOKYMEHTOB, HE0OXOAUMBIX
JUIS TPefoCTaBJEeHHMs] TOCYIapCTBEHHOH ycmyr, TpeOoBaHHS K odopmieHnIO
yKa3aHHBIX JOKyMEHTOB, a TaK Xe nepeqem; IOKyMEHTOB, KOTOpBIE 3asBUTE/Ib BIIpaBe
IpeICTAaBUTH 110 COOCTBEHHON HHUIIMATUBE;

0) KpyT 3asBUTEJIEMH;

B) CPOK IpeNOCTaBIeHHs FOCYyJaPCTBEHHOM YCIIYTH;

r) pesynbTaThl MpPEJOCTAaBIEHHS TIOCYJApCTBEHHOM  YCIyrH, TOPSIOK
IpeACTaB/ieHHs  JOKYMEHTa,  SABJAIOLIETOCs  Pe3ylbTaToM  NPENOCTaBICHHA
rocyJIapCTBEHHOH yCIyTH,

1) MCYEpIBIBAIOLIMI TepedeHh OCHOBAHMH Ul NPHOCTAHOBIICHHA MJIM OTKa3a
B IPEAOCTABJICHHHN TOCY1apCTBEHHON YCIIyTH;

e) o mpaBe 3asBHTeNs Ha Jocyfe6GHoe (BHecyne6HOe) obxaloBaHHE NCHCTBHH
(Ge3nelicTBUA) W pELIEHHH, NPHHATHIX (OCYIIECTBIAEMBIX) B XOJ€ IPEIOCTaBICHNUS
TOCyIapCTBEHHOU YCIIyTH;

k) GopMel 3asBlIeHMH (yBedOMieHHH, COOOUIEHMiT), HCIONB3yeMBbIe
IIpY TIPEAOCTABICHUN TOCYJapCTBEHHON YCIIyTH.

HMupopmanus Ha EIII'Y o 1nopsake M CpOKaxX  MPEAOCTaBICHHA
rOCYJApCTBEHHOM yCIYTH Ha OCHOBaHWH CBEICHHH, COAEpXallUXCs B benepanbHOR
rocyJapCTBEHHOH HH(}OpMALIOHHON CHUCTEME «DenepanbHBIN peecTp
rOCyJapCTBEHHBIX M MYyHHIHMIANBHBIX ycuyr ((yHKIumi)», HPEenoCTaBIAETCS
3agBUTENIO OECIIaTHO.».

8) ITyuktsi 34, 35 npu3HaTh YTPATHBIUMMU CUITY.

9) B nyHkTe 36:
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a) B nepBoM ab3aiie cnoBo «EII'Y,» UCKITIOYHTS;

0) BTOpO#t ab3al mocie cjIoBa «UCIOJIb3YIOT» AOIOIHATE CJIOBaMH «YCHJIEHHYIO
KBaJIA GULIUPOBAHHYION;

B) TpeTuil ab3al NpU3HaTh YTPATUBIIUM CHILY.

10) Ilysxt 37 N310XUTh B CIEAYIOLIEH PENaKIMu:

«37. TlpemocraBieHWe TOCYJapCTBEHHOH YCIyTH B MHOTO(YHKIHOHAIBHOM
IIEHTPEe  MNPENOCTaBIeHHs]  TOCYAapCTBEHHBIX H  MYHHMUUNAIBHBIX  YCIIyT
He MPeIyCMOTPEHOY.

11)Pa3zgen V u30XHUTh B CIEAYIOLIEH pelaKkUy:
«V. locyne6HbIi (BHECYIeOHBI ) TOPAAOK 00’KaTOBaHUS
petneHuii U neiicteuii (6e3neiicTBrA) oprasa, IpeAoCTaBIIAIOMEro

rOCYJapCTBEHHYIO YCIIYTY, a TalOKe €ro TODKHOCTHBIX JIML]

HUndopmanus 15 3as1BUTENS
0 €ro IpaBe I0AaTh Xano0y Ha pelleHne U (Win) AeficTBue (O6e3neicTaue)
(eepabHOrO Oprana UCHOIHATENBHOH BIaCTH U (M) €ro J0/DKHOCTHBIX JIMIL,
(benepatbHBIX TOCYAAPCTBEHHBIX CITyKaLUX,
IIpU NpeAOCTaBIEHNH rOCYJapCTBEHHOH YCIIyTH

68. 3asBUTENM MOryT OOpaTHThCH C Jkanobodl Ha neiicTBus (GesneiicTBue)
TeppUTOpHAJIbHOrO opraHa PocrexHan3opa, ero AODKHOCTHBIX JIMII M pELIEHHS,
npUHATEE (OCYINECTBIsEMble) B XOAE MNpPENOCTABICHHS TOCYIAPCTBEHHOM YCIYIrd

(manee xanoba).
ITpenmer >xano6sI

69. IIpenmetoM gocyzaeOHoro (BHecyneOHOro) oO6XaloBaHWA JEeHCTBUH
(Ge3meiicTBHS) TeppUTOpHANBHOTO opraHa PocTexHan3opa M €ro JODKHOCTHBIX JIMIY
ABJIAIOTCS, B TOM YHUCIIE:

a) HapylleHHe CpOKa pPEerucTpalMy 3alpoca 3asBHTEN] O IPeNOCTaBIICHHH
roCyJapCTBEHHOH YCIIyTH;

0) HapyIlleHHe CpoKa MpeoCTaBIeH s roCyJapCTBEHHON YCIIYTH,
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B) TpeOoBaHMe y 3adBUTENS JOKYMEHTOB, HE IPEyCMOTPEHHBIX HOPMaTUBHBIMHI
npaBoBbiMH akTaMu Poccuiickor ®enepauuy I IpeoCTaBlIeHUs roCyAapCTBEHHON
YCIIyTH;

I') OTKa3 B MpUEME TOKyMEHTOB, IPEJOCTaBJIEHHE KOTOPHIX MPENyCMOTPEHO
HOPMAaTUBHBIMM MpaBOBBIMH akTamMHu Poccuiickonn ®denepauuu s npelocTaBiIeHUs
rocyaapCTBEHHOU yCIyIH;

1) OTKa3 B MPEJOCTABJIICHUH rOCYAApPCTBEHHON YCIIyTH, €CIIM OCHOBaHHUs OTKa3a
He MPpeAyCMOTpeHBI GeAepalbHBIMA 3aKOHAMU U NPUHATHIMUA B COOTBETCTBUU C HUMH
MHBIMU HOPMAaTUBHBIMH IIPaBOBBIMHU akTaMu Poccuiickor ®enepanuy;

e) TpeboBaHMEe C 3aABUTENS NPU MPEJOCTABIECHHUH TOCYJApCTBEHHOW YCIyIH
IJ1aThl, HE IIPEeAyCMOTPEHHOW HOPMAaTHBHBIMHU IIPDaBOBBIMM aKTaMu Poccuiickoit
Qenepauny;

) OTKa3 TEpPUTOPHAILHOTO opraHa PocTtexHaa3opa WM JODKHOCTHOIO JIMIIA
TEPPUTOPHANIBHOTO opraHa PocTexHaa3opa B UCIPaBICHUH AOMYLICHHBIX ONEYaTOK U
omHOOK B BBIJJAHHBIX B pe3yJbTaTe NPENOCTaBICHUS TIOCYAAPCTBEHHOH YCIYIH

JOKYMEHTaX JTH00 HapylIeHHe YCTaHOBJIEHHOTO CPOKa TaKHX UCIIPaBIIEHUH.

Opransl rocy1apCTBEHHON BIIaCTH
¥ YIIOJIHOMOYEHHBIE Ha paCCMOTPEHUE KaIOOB!I JOIDKHOCTHBIE JIUIIA,
KOTOPBIM MOXXeT ObITh HallpaBJieHa jkajnoba

70. Xanoba paccMarpuBaercs PocTexHaa30poM (TeppUTOPHAIBHBIM OpPraHOM
Pocrexnanzopa) B coorBeTcTBUU ¢ llpaBmiaMu momaum U paccMOTpeHHs XaloO Ha
peleHus U JeicTBus (Oe3nelicTBIE) pelepadbHbBIX OPraHOB UCIIOJIHUTENBHON BIIACTH
U MX JIOJDKHOCTHEIX JIHIL, (efiepanbHbIX TOCYJapCTBEHHBIX CIYXalllUX, JODKHOCTHBIX
JIMI[ TOCYAApCTBEHHBIX BHEOIOMKeTHBIX (oHAoB Poccmiickoit ®enepaunu, a Takxe
INocynapcTBeHHOH KOpmopaluu o aTOMHOM 3Hepruu «PocatomM» M ee JOIDKHOCTHBIX
JML, YTBEpXXIEeHHbIMU mocTaHoBieHHeM IIpaButensctBa Poccuiickoii denepanuu
ot 16 aBrycra 2012 r. Ne 840 (nanee — [IpaBuna).

XKano6er Ha pgeiictBus (6e3neiicTBHE) MOKHOCTHBIX JHILl PocrexHaazopa
(TepputopuanmpHOro opraHa PocrexHanmzopa) (32 HCKIIOYEHHMEM 3aMeCTUTENEH

PYKOBOAMTENSA) MpH IMpPEeAOCTaBICHUM TOCYAAapCTBEHHOM YCIYyTd HalpaBlISIOTCS
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YIOJTHOMOYEHHOMY 3aMeCTHTENI0 pykoBoauTens PocTexHansopa (TeppUTOpHAIbHOTO
oprana Pocrexnanzopa). |

Xano6pl Ha pelieHHs, MPUHATHIE 3aMeCTHTeNs pyKoBoauTens Poctexnanszopa
(TeppuTOpHANBHOrO OpraHa PocTexHag3opa), paccMaTpHBAIOTCS HETOCPEACTBEHHO

pykoBoauteseM Pocrexnanzopa (TeppuTopuanbHoro oprana Pocrexnansopa).
IMops10K Moa4d U PaCCMOTPEHUS XKaJIOObI

71. Xanoba nomkHa coaepx arb:

a) HaHMEHOBAaHHE OpraHa, IPeJOCTABIAIOIETO TOCYAapCTBEHHYIO YCIyIy,
NODKHOCTHOIO JIMIla OpraHa, IPeAOoCTaBISIOMIEr0 TIOCyAapCTBEHHYIO —YCIyTy,
pelnenus 1 AeiicTBus (Oe3nelcTBUE) KOTOPBIX 00XKaIyroTCS,

0) gamMunuio, UMs, OTYECTBO (IIPU HAJIMYMM), CBEACHHSI O MECTE XXMTEIbCTBA
3agBUTENA - GHU3NYECKOTO JMIa TH60 HAaUMEHOBaHUE, CBEJCHHSA O MECTE HAXOXAECHHUS
3asBHTENs - IOPUAMYECKOro JIMIA, a Takxke HoMmep (HoMepa) KOHTaKTHOTro TenedoHa,
anpec (agpeca) dIEKTPOHHOM MOYTHI (IIPY HAIWYMH) M MOYTOBBIA a/pec, 0 KOTOPBIM
IIOJDKEH OBITH HAIpaBJIeH OTBET 3ajMBUTENIO (3a UCKIIOUEHHEM Cilydas, Korjaa xanoba
HampaBIseTcs TIOCPEJICTBOM nopTaia denepanpHON roCy1apCTBEHHON
HHG)OPMAITMOHHOU CHCTEMBI, obecneunBaromen npoiecc nocyne6HOro
(BHeCymeOHOro) obXXatoBaHHs pelleHHH W JedcTBUl (6e31eliCTBHS), COBEPIICHHBIX
IpH [PEeJOCTaBICHHMHM TOCYJapCTBEHHBIX H MYHHIMIAIBHBIX YCIYyT OpraHamH,
Pe0CTaBIAIOIUMH roCyJlapCTBEHHbIE " MYHUIUTTATEHBIE yCIIyTH,
UX IOJDKHOCTHEIMH JIMIIAMH, TOCYAapCTBEHHBIMH W MYHHIMIAIBLHBIMH CITy)KalllUMU
C HCIIOJIb30BaHueM ceTd MHTepHeT);

B) cBeneHHMs 00 oOXKalyeMbIX peIleHHsX W JeHcTBuiIX (6esmelcTBHM)
TeppUTOPHATIBEHOrO opraHa PocTexHaazopa, ITOJDKHOCTHOTO JIMIA TEPPUTOPHATIBHOTO
oprana PoctexHan3opa, IpeaocTaBIIAIOMEro rocy1apCTBEHHYIO YCIYTY,

r) JOBOIBI, HA OCHOBAaHWH KOTOPBIX 3asBUTENL HE COIJIACEH C PeEIIEHHEM
u gedictBusmu  (OesmeiicTBMeM) TeppuTOpHalbHOro opraHa PocrexHansopa,

JOJDKHOCTHOIO JIMIIa TCPPUTOPHANIBHOI'O OpraHa POCTeXHaI[SOPa, NPEea0CTaBIIAIOLIETO

roCyIapCTBEHHYIO YCIYTY.
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3asBuTeneM MoOryt OBITh MpeACTaBlI€Hbl JOKYMEHTHl (NpU HAJIWYHH),
MOATBEP KIAIOIIUE TOBOABI 3asBUTENS, THO0 UX KOMHH.

72. B cnyyae ecnu kxanoba mojaeTcs depe3 INpeACTaBUTENS 3asBUTENS TaKKe
IpeACTaBIsgeTCsS IOKYMEHT, IOATBEPXKIAIOIIMA MMOTHOMOYHMS Ha OCYILIECTBIIEHUE
NeHCTBUH OT HMEHH 3asBUTeNsd. B KayecTBe MJOKYMEHTa, IOATBEPKIAIOLIETO
IOJITHOMOYHS Ha OCYIIECTBJICHHE JEHUCTBUM OT HMEHW 3asgBUTENS, MOXET OBITh
IIpeCTaBJIeHA:

a) odopMiIeHHas B COOTBETCTBHM C 3aKoHojaTenbCTBOM Poccuiickoit

®denepannu JOBEPEHHOCTD (A1 PU3NYECKUX JINII);

6) odopMmiieHHas B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit
Pdenepanyuu JOBEpPEHHOCTh, 3aBEpEHHAs MEYaThIO 3asgBUTENA (MIpU HAIWYNHM TEYATH)
M TOJNHMCAHHAs pPYKOBOIOWTEJEM 3ajdBHUTENS WM  YIOJIHOMOYEHHBIM 3TUM
PYKOBOIUTENEM JIUIOM (JUIsl FOPHANYECKHX JIUIT);

B) KONMS pelleHus O Ha3HadyeHuM umm o0 wu3dpanuum aubo mpuKasza
0 Ha3Ha4YeHWU (U3UYECKOrO JHIAa Ha JODKHOCTb, B COOTBETCTBHM C KOTOPBIM TaKO€
¢usznyeckoe U0 o0OmamaeT MpaBOM JEHCTBOBaTbh OT MMEHM  3asBUTEINS

0e3 10BEPEHHOCTH.
Cpoxu paccMOTpeHuUs KanoObl

73. Xanoba, mnocrynuBinas B PocTexHan3op, NOAJNEKUT pPETUCTpaLlUU
He To3Hee clieyromiero pabo4ero IHsI ¢ MOMEHTA €€ MOy4YeHHUs.

B cmyuae ecnu sxanoba nojgana 3asButeneM B PoctexHan3op (TeppHUTOpHaIbHBIIM
oprad PoctexHnan3opa), B KOMIIETEHIIUIO KOTOPOTO He BXOJIUT MPUHATHE PELIeHUS 110
xainobe, B TeueHune 3 pabounx IHen
CO IHS €€ PEerucTpaldd yKa3aHHbIN OpraH HalpaBiseT Xano0y B yIOTHOMOYEHHBIH
Ha ee pacCMOTpeHHe OpraH M B NHCbMEHHOH QopMme uHGbOpMUpYET 3asiBUTENS
0 TiepeHanpaBIeHUH KaJloObI.

[Ipn 3TOM CpPOK pacCMOTPEHHS >KaJOoOBl MCUHUCIAETCS CO IHSA PErncTpariu

’KanoOsI B YIIOJHOMOYCHHOM Ha €€ paCCMOTPCHUE OpraHe.
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74. Xanob6a, mnocrynuBmas B PocTexHan3op (TeppUTOpHAlbHBIA OpraH
PocrexHan3opa), HOAJEKHUT PAacCCMOTPEHHMIO AOJDKHOCTHBIM JIMIIOM, HalElICHHBIM
[IOJHOMOYHSAMH II0 PACCMOTPEHHUIO Xanob, B TeyeHHe MATHAAUATH pabouux [IHen
CO IHS €€ PEerucTpallii, a B ciydae 00xaJoBaHHs OTKa3a TEPPUTOPHAIBHOTO OpraHa
PocTtexHam3opa, MOJDKHOCTHOrO JIMIA TeppHTOpHalbHOro oprana Pocrexnanzopa
B NpHeMe JOKYMEHTOB Y 3asiBUTENs NMOO B MCIpPABJIEHHH JOMYIICHHBIX ONEYaTOK
M OoIMOOK MIM B Ciiydae 00XXaJOBaHUS HapyIIEHHS YCTaHOBJICHHOTO CpOKa TAaKHX

MCIIPaBIICHHI - B TeUeHHUE IATH pabouMX AHEH CO [HS ee peruCTpalHy.

ITepedveHb OCHOBaHUH 111 NPHOCTAHOBIECHUSA PACCMOTPEHUS KaJ100bI
B cJIy4ae, €CJIH BO3MOXKHOCTb IPHOCTaHOBJICHUS NPEAYCMOTpEeHa 3aKOHOAaTENbCTBOM
Poccuiickoii ®enepaiuu

75. OcHOBaHHMs IS IPHOCTAHOBIEHHUS PACCMOTPEHHMS KanoObl OTCYTCTBYIOT.

Pe3ynbTaT pacCMOTpPEHHUS KaJI00bI

76. Ilo pe3ysbTataM pacCMOTPEHHS JKaloObl IPUHAMAETCS OTHO U3 CIENYIOIHUX
peLICHUN:

a) yIOBJIETBOPUTD Kajo0y, B TOM 4Ucie B (GopMe OTMEHBI IPHHATOTO pelleHus,
HCIpaBJIEHHs ONEYaToK M OIMHOOK B BBIJAHHBIX B pe3ylibTaTe IPeJOCTaBICHU
roCy/lapCTBEHHO#M YCIIyTH AOKYMEHTaX, BO3Bpara 3asBUTENIO JI€HEXHBIX CPEICTB,
B3MMAaHHE KOTOPBIX He NPedyCMOTPEHO HOPMAaTHBHBIMH TIPaBOBBIMH aKTaMH
Poccuiickoii Menepaiuy, a Taxke B UHBIX popmax;

0) 0TKa3aTh B yAOBIETBOPEHUH KaJIOOBI.

ITopsnox HHGOPMHUPOBAHHUS 3aBUTEIIS
0 pe3yJbTaTax PacCMOTPEHHs JKano0bl

77. OTBET IO pe3yibTaTaM PacCCMOTPEHHS JKaJIoObl HAMPABJIAETCS 3aBUTEIIO HE
Mo3qHee JHS, CIeAyIOMIEro 3a JHEM MPHHATHS pelleHHs, B MMCBMEHHON ¢opme, 3a
HCKJIIOYEHHEM Ciydas, Korja >kajoda HampaBislach IIOCPENCTBOM IoOpTaia
demepanbHOll rOCYJapCTBEHHOM WH(QOPMAIMOHHOK CcHCTeMbl, obecrednBatome
mpomecc AocyaeGHOro (BHecyqeGHOTro) o00XalnoBaHMA pelleHAW U AeHCTBHH
(Ge3melCTBMsA), COBEpIICHHBIX IIPH  OPENOCTAaBICHWH  TOCY/apCTBEHHBIX H

MYHHIMIAJIBHBIX YCIYTI' OpraHaMu, NpeaoCTaBIAIOIINMH TOCYyJapCTBCHHBIC H
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MyHHIMNAIbHbIE YCIYTH, HX JOIKHOCTHBIMH JIML@MH, TOCY[IapCTBEHHBIMH H
MYHHIHNAIBHBIME CIIY)KaIIUMH C HCTIIOIb30BaHUEM ceTH VIHTepHeT.

78. B oTBeTe 1O pe3yabTaTaM pacCMOTPEHUS KanoObl yKa3bIBAIOTCH:

a) HaWMEHOBaHWe OpraHa, IIPeJOCTaBJISIONIEr0 TOCYAapCTBEHHYIO YCIYTY,
PaccMOTpeBILIEro KaIo0y, AOKHOCTh, GaMHIMs, HMs, OTYECTBO (B Ciydae, eCiH
MMeeTCs) €ro JOJKHOCTHOrO JIUIA, IPHHABIIEro pelIeHHE MO jKanobe;

6) HoMep, [Jara, MeCTO IpPHMHATHS pelleHus, BKIOYas CBECHHA
0 IO/DKHOCTHOM JIMIlE, pEelllcHHE MK JeiicTBHe (Oe3aelicTBHE) KOTOPOro 00KaIyeTcs;

B) (aMuaua, ¥Ms, OTYECTBO (B Ciyuae, €CIM MMEETCs) Wik HauMEHOBaHHE
3asABUTEIIS;

I') OCHOBAHHMS ISl TIPUHSATHS PellleHUs 10 XKajlo0e;

1) TIPHHSATOE TI0 Jkanobe pelIeHHE,;

e) B ciydae, eciid >kanoba NpuzHaHa OOOCHOBaHHOW, - CPOKH YCTPaHECHHS
BBLISBJICHHBIX HApyIIeHH#, B TOM 4HCIE CPOK IIPENOCTaBICHUS pe3yJbTara
rocyJapCTBEHHOM YCIIyTH,

) CBeJIeHH O IOPSAKE 06)KaI0BaHUs IPHHATOrO 110 XKano0e perieHus.

79. OtBeT 1O pe3ynbTaTaM pacCMOTPEHHS KanoObl IONNMHCHIBAETCS
YIIONHOMOYEHHBIM HA PAacCMOTPeHHe Xkano0bl JOIKHOCTHBIM JiMoM PocTexHansopa
(TeppuTopuansHoro oprana Pocrexnanzopa).

1o XenaHuio 3aSBUTENSA OTBET IO Pe3ybTaraM PacCMOTPEHHS >KalOObI MOKET
GBITh IpefCTaBieH B (GOpMe 3JEKTPOHHOTO JOKYMEHTA, MOANUCAHHOTO YCHICHHOH
KBaIMQUIHUPOBAHHOM 31EKTPOHHOH MOANMHMCHI0 YIOJHOMOYEHHOTO Ha PacCMOTPEHHE
%aJo0bl JOMKHOCTHOIO JIMIA, He IO3[Hee IHS, CIEAYIOLIEro 3a JHEM TNPUHSATHS
pelIeHus.

80. Pocrexnamzop (TeppuTopHaibHbIi opraH PocTexmamzopa) oOTKa3biBaeT
B Y/IOBJIETBOPEHHH KaJ00bI B CIEIYIOIIUX CIyqasX:

a) HaJIuKe BCTYNHMBILETO B 3aKOHHYIO CHITy PellleHus CyJa, apOuTpaXkHOro cyza
10 *ajio6e 0 TOM Ke TIpeAMeTe 1 10 TeM )K€ OCHOBAHUAM,

6) mnomaua >kanoObl JHMIOM, INOJHOMOYHS KOTOpOro He IOJATBEPKIEHBI

B [IOPSA/IKE, YCTAHOBJIICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit desepanu;
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B) HalWuyWe peleHus 1o kajobe, IPUHATOTO paHee B COOTBETCTBHH
¢ TpeGoBanuAMu [IpaBuil, B OTHOIIEHHH TOTO X€ 3asBUTENA U [0 TOMY Xe IpeIMeTy
KajnoOBbI.

81. Pocrexnanszop (TeppuTOpUANBHEIA opraH PocTexHan3zopa) BipaBe OCTaBUTh
Xayio0y Oe3 oTBeTa B CIEAYIOIIUX CIIy4asx:

a) HaIM4Ke B XKanobe HelEeH3YPHBIX MO0 OCKOPOUTENBHBIX BHIPAKEHHM, yIpo3
)KM3HH, 3[OPOBbI0 W HMYHIECTBY IO/DKHOCTHOrO JIMIA, a TaKkKe 4YJICHOB
ero CeMbH;

6) OTCYTICTBHE BO3MOXKHOCTH IPOYHMTAaTh KaKyIO-THOO 4acTh TeKCTa XKajnoObl,
Gamuiuio, uMms, otdecTBo (B Cilydae, e€ClH HMeeTcs) M (W/IM) IIOYTOBBIA ajpec

3a4BHUTEJIA, YKa3aHHBIC B )aooe.

TMopsmok 06xaoBaHHs PEeLISHUs 10 XKajobe

82. PelneHus, NpUHATEIE B XOJe pPacCMOTPEHMs XKaJoObl, HEHCTBUA
(6e3melicTBEE) INODKHOCTHBEIX JUL PocTexHamsopa MOryT OBITE 00XKajlOBaHBI

BBILIIECTOSAIIEMY JODKHOCTHOMY JIMILY MO0 B CyA€OHOM MOPSAJIKE.

83. Xano6a Ha pemeHHe MO YKa3aHHBIM KajnobaM paccMaTpHBaeTCs
IOJDKHOCTHBIMH JIMI[AMM B TeueHue 15 pabounx AHEH CO JHs ee perHCTpaliH.

84. Tlo pe3ynpTaTaM pacCMOTpeHHs >KanoObl Ha pellleHHe Mo Xanode
NPUHAMAETCS OJJHO U3 CIEAYIOIIUX PEICHUIA:

a) YIOBJIETBOPHUTH Jao0y, B TOM Yuciie B popMe OTMEHBI IPUHATOTO PEIIEHHS,
a TaKk)Xe B UHBIX (popMax;

0) 0TKa3aTh B YAOBICTBOPEHUH KaT0OBI.

85. He nosmHee nHs, CIELYIOIIEro 3a JHEM HPHHSATHSA pelleHHsd Mo xaoode,
3asBUTENIO B MUCEMEHHOM (OpMe MM TI0 JKEJIAHHUIO 3asBUTEN B 3J€KTPOHHOH (opMme
HaIpaB/IseTcs. MOTMBHPOBAHHEIM OTBET O pe3ylbTaTax PacCMOTPEHMs XaloObl Ha

pelneHue mo xanobe.

TpaBo 3asgBUTENS Ha HOTy4YeHUe HHPOPMALUK ¥ JOKYMEHTOB,
HE0OXOIUMBIX [JI 0OOCHOBAHMS U PACCMOTPEHUS 5Kal00bl
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86. 3asBUTENb BIpaBe MOJNyYaTh WHOOPMAIUIO U JOKYMEHTHI, HEOOXOAUMBIE

JJIA 000CHOBaHMSA U paccMOTpEHNA KaJ0OFI.

Croco0sl HHGOPMUPOBaHHUS 3asiBUTENEH
0 NOpSAIKeE MOAAYH H PACCMOTPEHHUS KaI00BI

87. HudopmupoBaHue 3asBUTeNed O TMOpsAKEe OOXKalTOBaHUS peIICHAN
u neiicteuit (GesmeiictBus) PocrexHan3opa, MODKHOCTHBIX JHIl PocrexHansopa
IIOCPEICTBOM pa3MeIlleHnss MHGOpPMalMd Ha CTE€HJaX B MeCTax MPeNoCTaBICHUS
roCyJlapcTBEHHBIX YCIyr, Ha odunuansHoM caiite Pocrexnansopa, Ha «EnuHoM
IOpTaJie TOCYapPCTBEHHBIX 1 MYHUIMIANBHBIX YCIyT (QYHKIMiH)».

88. KoncynpTvpoBaHMe 3asBHTeNell O IIOpAAKe OOXKaJloBaHUA peEUICHUN
u neiicteuil (6e3meiicTBus) PocTexHan3opa, JOKHOCTHEIX ML PocTexHan30pa, B TOM
4HClie 0 TenedoHy, 3NeKTPOHHOM! IIOYTE, IPH JIMNYHOM IIpHEME.».

12) B npunoxenuu Ne 1 cTpoky
LlentpansHoe ynpasienune @enepanpuoit | 103031, Mocksa, I'aseTHblid mep.,
CITyKOBI IO IKOJIOTUYECKOMY, a. 3-5, ctpoenue 1
TEXHOJIOTHYECKOMY M aTOMHOMY Haja3opy | Ten.: (495) 628-88-20
daxc: (495) 629-15-21
http://cntr.gosnadzor.ru

U3JI0XKHUTH B CJIEYIOIIEH pelaKIuu:

«| LenTpansHOE ylpaBicHHE 105066, r. Mockaa,
denepanpHO CIyXObI 1O 1-it BacManHsIi Tep., A. 6, cTp. 4
3KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY tein. (495) 211-85-34
U aTOMHOMY HaA30py info@cntr.gosnadzor.ru
http://cntr.gosnadzor.ru/ D).

10. B AIMHHHCTpaTHBHOM perjaMeHTe Mo IpenocTabieHHo DenepanbHOi
cIyx0oif 10 HSKOJOTMYECKOMY, TEXHOJOIHYeCKOMY M aTOMHOMY Haa3opy
roCyIapCTBEHHOH yCITyrHl 10 IpHEMyY M y4eTy YBEAOMIIEHHH O Havase OCyIIEeCTBICHHs
IOPUAHYECKUMH JIMIAaMU ¥ HHIWBHIYaJIbHBEIMH TNPEANPUHAMATENAMU OTACJIbHBIX
BHJIOB [EATEJIBHOCTH II0 OKCIUTyaTalliW B3PhIBOIOXKAPOONACHBIX H XHUMHYE€CKH
OIaCHBIX TPOW3BOJACTBEHHBIX 00BEKTOB IV Kiacca OMacHOCTH, YTBEpPXKICHHOMY
npukazoM @DenepanbHOd CHykObl 1O 9KOJOTHYECKOMY, TEXHOIOTUYECKOMY
U aTOMHOMY Haaszopy ot 12 mas 2015 r. Ne 186 (3apeructpupoBan MHHHCTEPCTBOM

roctuuun Poccuiickoit ®enepauun 17 urons 2015 r., peructpanuonnsii Ne 38078):
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1) B mepBom ab3aie myHKTa 7 cioBa «, Ha EII'Y» HCKIFOUHTE.

2) Ilyukr 16 gomonHUTh ab3anaMy CIEAYIOIIETO COAEPKAHMS:

«moctanoBienneMm IlpaButensctBa Poccuiickoii ®enepanmu oT 26 Maprta
2016T. Ne 236 «O TpeboBaHHMSX K MpPEIOCTABIECHHIO B 3JIEKTPOHHOH (opme
roCyJapCTBEHHBIX M MYyHHOMNAIbHBIX yciyr» (CobOpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®eneparun, 2016, Ne 15, ct. 2084).».

3) Ilymkt 17 nmocine cIoB «C YBEJOMIIEHHEM O BPyYEHHH» JOMOJHUTD CIIOBAaMH
«mb0 B MHOTOQYHKUHOHANBHBI IEHTp NPEeJOCTaBIECHUS TIOCYyAapCTBEHHBIX
A MYHHIMIOAIbHBIX YCIYyT NpH HaJUYUH COTJIAIICHHUS O B3aMMOJICHCTBHH MEXIY
TepPUTOPHAIBHEIM OpranoM PocTexHang3opa U MHOTOQYHKIHOHAILHBEIM LEHTPOM
MpeIOCTaBIeHNs] TOCYJapCTBEHHBIX M MYHHIHMNAIBHBEIX YCIyr [0 Hadyajia
(GaKTHUECKOTO BHIMOJTHEHHS paboT (0Ka3aHUs yCIIyT)».

4) Tlynkt 30 npu3HaTh yTPaTHUBLIMM CHILY.

5) B moamynkTe 2 myHkTta 39 cnopa «uid EIII'Y» HCKIIOYHTS.

6) Ilynkt 40 momoiHUTH ab3aleM CIEAYIOLIEro COAEPKaHH:

«HenocpenctBenHo B M®L[ 3asBuTens NPENCTaBIIET YBEIOMJIEHHE B OJHOM
IK3eMILIsApe Ha OyMa)KHOM HOCHUTEIIE. ».

7) Tlyskt 42 DONONHUTH ab3alaMy CIEAYIOILETO COACPKAHHUS:

«Ha EIIT'Y pa3memaertcs cienyomas FHGOpMaLs:

1) HCUEPIBIBAIOIIUAN HepeyYeHb JIOKYMEHTOB, He0OXOIUMBIX
IS TPENOCTAaBIEHHs TOCYIapCTBEHHOM YCiyrd, TpeOoBaHHS K OQOPMIICHHIO
yKa3aHHEBIX JOKYMEHTOB, a TaK ke IepedeHb JOKYMEHTOB, KOTOPbIE 3asBUTEIb BIIpaBe
TIPEJCTaBUTh 110 COOCTBEHHOM MHHMLIMATHBE;

2) Kpyr 3asiBUTEIEH;

3) CpoK IpeoCTaBIEHUs TOCYIaPCTBEHHOM YCIIyTH,

4) pe3ymbTaThl MpeNOCTAaBICHHS TIOCYAapCTBEHHOM  yCIYrW, IOPSIOK
NpEeACTaBIEHUs  JOKyMEHTa,  SBILIIOLIEIOCS  Pe3yJhTaTOM  NPEAOCTaBJICHUS
roCyAapCTBEHHOU yCIIyIH;

5) ucuepnbIBalOIKi MepeyeHb OCHOBAHUI Ui NPHOCTAHOBJICHHS MJIM OTKa3a

B IIPEJOCTaBIEHUH roCy1apCTBEHHON YCIIyTIH;
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6) o mpaBe 3asgBUTENA Ha JocynaeOHOe (BHecylneOHoe) obxaloBaHUE NeiCTBUI
(Ge3nelicTBHA) U pelIeHNH, NPUHATHIX (OCYIIECTBIAEMBIX) B XOZ€ MpPENOCTABICHHUS
roCyAapCTBEHHOH YCIIYTH;

7) dopmbl  3asBrneHuit  (yBeOOMJIEHHH, COOOINEHMII), HCIOJNB3yeMbIe
IpH NPEIOCTaBICHUU TOCYJaPCTBEHHOHN YCIYTH.

Undopmamuas wHa EIII'Y o0 nopsake ©M cpokax  INPeNOCTaBICHHSA
TOCYJApCTBEHHON YCIIYTH Ha OCHOBaHHMHU CBENEHHH, colepxamuxcs B ¢eaepaibHON
rocyJapCTBEHHOU THGOPMAaIOHHOM CUCTEME «DenepanbHpli peecTp
rOCYAapCTBEHHBIX W MYHHOUOANBHBIX yciayr (GyHKUOui)», IpefocTaBisieTCs
3asBUTENIO OECIIaTHO.».

8) B aO3ame BTOpoM myHKTa 45 cnoBa «, ¢ wucnonb3oBaHueM EIIY)»
UCKIIFOYHTb.

9) Ilynkr 46 nomosHUTE ab3alleM CIEAYIOIIETO COACPAKAHMS:

«[Ipu mpencraBileHWH yBeAOMIIEHHs HemocpeAcTBeHHO B MOIL[ gHem
€ro noJa4yu CYynTaercs JeHb perucrpauuy yseaomieHus B MOL)y.

10) ITyskt 50 gomonHUTs ab3ameM CleIyIOLIero CoAepKaHus:

«B cnydae mpexncraBinenus yBenomuienuss B M®L[ nomxHoctHOe o MOI]
dbopMHpyeT  DIIEKTPOHHBIH  00pa3  yBEeJOMJIEHMs, KOTOpbIi  HalpaBiIsieT
B YIIOJJHOMOYEHHEIH TeppUTOPUANBHBIA opraH PocTexHan3opa B 3JeKTpPOHHOU (popMe
C HCIOJIb30BaHHEM YCHJIEHHOH KBaTM(GHUIIMPOBAHHOW 3JIEKTPOHHON MOJMUCH, CTABUT
Ha YBEJOMJICHHH OTMETKY O IpHEME U BO3BpaIlaeT 3asiBHTEIO.).

11)Pazmen V u310XUTH B cAeAYIOIIENH peqaKUH:

«V. JlocyneGHblii (BHECYIeOHBII ) MOPSIIOK 00XKaI0BaHMUs
pelneHuii U neiicTeuil (6e3neiicTBUs) oprana, NpegoCTaBISIOLIEro

TOCYIApCTBEHHYIO YCIYTY, a TAK)KE €ro TOHKHOCTHBIX JIUIL

Undopmarud qis 3a1BUTEIS
0 ero mpase IoJaTh kano0y Ha pemmenue u (vn) aeficteue (6esnelicTeue)
¢benepaTbHOTO OpraHa HCIIONHUTEIBHOMN BIACTU U (UIIH) €ro JOHKHOCTHBIX JIUL,
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(be,uepanLHHx rocyaapCcTBCHHbLIX CJIyXKalluX,
IIpH ITPEaOCTaBJICHHH FOCY,I[apCTBeHHOﬁ YCIIYI'H

71. 3asBuTenu MoryT obOpaTuTbcs c xanoboit Ha neiictBus (OesmeiicTBue)
TeppUTOpHaNbHOrO opraHa PoctexHan3opa, €ro JOKHOCTHBIX JIMI W peIIeHHS,
IpUHATBIE (OCYIIECTBIAEMBbIE) B XOAe NpPENOCTaBIEHHS TOCYHAapCTBEHHOH YCIyru

(manee xanoba).
IIpeamer xxano0s1

72. TlpeametoM pnocynebHOro (BHecyHeOHOro) oOXKalOBaHHSA JeHCTBMIA
(6e3neiicTBUsA) TeppuTOpHATIBHOTO opraHa PocTexHam3opa U ero JOKHOCTHBIX JIHII
ABJISIIOTCS, B TOM YHCIIE:

a) HapylleHHE CpOKa perHCTpallid 3ampoca 3asBHTEN O IPeNOCTABICHHH
rocy1apCTBEHHOM yCIIyTH;

0) HapylIeHHe CpoKa IPeIOCTaBICHUS ITOCYJapCTBEHHOH YCIIYTH;

B) TpeGoBaHUe y 3asBUTENSI JOKYMEHTOB, HE IIPEIYCMOTPEHHBIX HOPMATUBHBIMHU
npaBoBbIMH akTaMu Poccuiickoii @enepauuu Iis NpeaocTaBleHUs IocydapCTBEHHOH
yCIIyTH;

I) OTKa3 B IpHeMe IOKYMEHTOB, MPENOCTaBIeHHE KOTOPHIX MPEIyCMOTPEHO
HOPMATHBHBIMHM TIIPaBOBBIMM akTaMH Poccuiickoit ®@enepauuu 1y MperocTaBIeHUs
roCyJapCTBEHHOH YCIYTH;

1) OTKa3 B MpeAOCTaBICHUH T'OCYJapCTBEHHON YCIYTH, €CIH OCHOBAaHHUS OTKa3a
HE NPeAyCMOTPEHB! (e/lepalbHBIMU 3aKOHAMHU U NPUHATHIMH B COOTBETCTBHH C HUMH
WHBIMM HOpMAaTUBHBIMH IIpaBOBbIMH akTaMu Poccuiickoil ®@enepanuu;

e) TpeOoBaHHe C 3asABHTENS IpPH INPENOCTABICHUH T'OCYAApPCTBEHHOM YyCIyru
IJIaTBl, HE IMPENyCMOTPEHHOW HOPMAaTHUBHBIMU INIPaBOBBIMHU akTaMu Poccuiickoi
Oegepannu;

) O0TKa3 TeppUTOpHANBHOTO opraHa PocrexHaa3opa WM JAO/DKHOCTHOIO JIHIIA
TEpPUTOPHANBHOTO opraHa PocTexHan3opa B UCIPaBICHUH AOIMYINEHHBIX OMEYaTOK M
oMOOK B BBIJAHHBIX B pe3ylibTaTe MPENOCTaBICHUSA TOCYAapCTBEHHOH YCIyru

AOKYMEHTax 160 Hapyli€eHHE€ YCTaHOBJICHHOI'O CpOKa TaKuX HCHpaBHeHHﬁ.
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OpraHnsl rocy1apcTBeHHO! BlacTu
¥ YIIOJTHOMOYEHHBIE Ha PACCMOTPEHHUE KaJI00bI JOJDKHOCTHBIE JTHIIA,
KOTOPBIM MOXeET ObITh HalpaBJieHa xajioba

73. XKanoba paccmarpuBaercs PocrexHan3opoM (TeppUTOpHANBHBIM OPraHOM
Poctexnanzopa) B coorBeTcTBUU ¢ IIpaBmnamMu mojadu M pacCMOTpEHHs Xalob Ha
pewieHus u neiictBug (6e3neiicTBue) ¢emepalbHbIX OPraHOB HCHOJHUTEIBHON BIACTH
U UX JOJDKHOCTHBIX JIHL, (efepallbHBIX FOCyJapCTBEHHBIX CIYXXaITUX, JOMHKHOCTHBIX
JHI TOCYyAapCTBEHHBIX BHeOIOKeTHhIX (QoHI0B Poccuiickoit ®enepanmm, a takxke
['ocynapcTBeHHON KOpMOpalWy IO aTOMHOM >Hepruu «Pocarom» U ee NOKHOCTHBIX
NHL, yTBEep)XAeHHbBIMU IocTaHoBieHUeM IlpaButennctBa Poccmiickoit ®enepanuu
ot 16 aBrycra 2012 r. Ne 840 (nanee — IlpaBuna).

XKanober nHa peiictBus (Oe3meiicTBHE) MOJDKHOCTHBIX JIMI PocrexHamszopa
(TepputopuansHoro opraHa PocrexHanzopa) (32 HCKIIOYEHHEM 3aMecTHUTeNeit
PYKOBOAMTENS) MpH NPEIOCTaBICHHUU TOCYHApCTBEHHOM YCIYyrd HANpaBIsSIOTCS
YIIOJTHOMOYEHHOMY 3aMeCTHUTeNI0 pyKoBoauTenss PocTexHan3opa (TeppUTOPUATBHOTO
6praHa Pocrexnaazopa).

XKanobsl Ha pelieHus, TPUHATHIE 3aMeCTHTeNs pyKoBoauTens PocrexHanmzopa
(TeppuTopuansHoro opraHa PocTexHaj3opa), paccMaTpHUBalOTCA HEMOCPENCTBEHHO

pykoBonutenieM PocTexHanzopa (TepputopraisHoro oprana PocrexHaazopa).
[Topsnok mogauy ¥ pacCMOTPEHHS SKATOOBI

74. Xanoba HomKHA COAEPKATh:

a) HauMeHOBaHHWE OpraHa, INPeAOCTABISIONIETO TOCYIapCTBEHHYIO YCIYTY,
OO/DKHOCTHOTO JIMIIa OpraHa, IIpPeIOoCTaBIIAIONIET0 TOCYJapCTBEHHYIO YCIYTY,
pelieHus U nerctBus (6e3nelicTBE) KOTOPBIX 00XKaIYIOTCS;

0) dbamunmro, UMs, OT4ECTBO (IPU HAMYMH), CBEICHHUS O MECTe JKHUTENbCTBA
3agBUTENA - GU3UYECKOro JHIa 160 HauMeHOBaHUE, CBEIEHUS O MECTe HaXOXKJCHHS
3asBHUTENS - IOPUAMYECKOTO JIMIA, a TakKe HoMep (HoMepa) KOHTaKTHOTO TeledoHa,
aapec (agpeca) 3JeKTPOHHOU MOYTH! (IPH HANMYHMK) U MTOYTOBBIA aJpec, MO KOTOPHIM
JOJDKEeH OBITh HalpaBJieH OTBET 3asBHUTENIO (32 MCKIIIOUEHHEM cliydas, Korja kanoba

HampaBJIgeTcs IIOCPEICTBOM nopTaia denepanbHOR roCyIapCTBEHHOH
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nHbOpMauOHHON CHCTEMBI, obecneunBaroiei npolecc nocyaeGHoTro
(BHecyneOHOro) oOKaloBaHHS pelleHuil W NeHcTBHi (Oe3AelCTBHA), COBEPIIEHHBIX
IOpU TPENOCTaBIEeHHUH TOCYAApCTBEHHBIX W MYHHOHOATBHBIX YCIYyT OpraHaMH,
IPeI0CTABISIOIAMHA roCy1apCTBEHHBIE 17§ MYHHUUHIIATIBHBIE yCIIyTH,
X JOJDKHOCTHBIMHU JIMIaMH, TOCYJJAPCTBEHHBIMH YW MYHUUHUNAJIBHBIMH CITY)KAITAMHA
C UCIIONb30BaHueM ceTH MHTepHeT);

B) CBeleHHS 00 oOXalyeMBIX peleHusX | JAeHCcTBUAX (Oe3meiicTBHH)
TeppUTOpUANBHOr0 opraHa PocrexHaa3opa, HODKHOCTHOTO JIKMIA TEPPUTOPHATIBHOTO
oprana PoctexHaazopa, IpeaocTaBisIOMEero rocyaapCTBEHHYIO YCIYTY;

I) AOBOJbI, HA OCHOBAaHHM KOTOPBIX 3asABUTENb HE COIJIaCeH C pelICHHEM
u fgedctBusamu  (Oe3meficTBHEM) TeppUTOpHalbHOTO opraHa PoctexHam3opa,
IOJDKHOCTHOTO JIMIa TePPUTOpUATIBHOTO opraHa PocTexHan3opa, mpeaocTaBIIsIOEro
rOCyAapCTBEHHYIO YCIYTY.

3asgBUTENEM MOTrYT OBITh TpeACTaBiICHBl JOKYMEHTHl (NpH HAaJWMYHH),
HOATBEpXXJarolIie JOBOIbI 3asBUTEINS, JIUOO0 UX KOIHH.

75. B cnyyae ecnm xanoba momaercs depe3 MpeICTAaBUTENS 3asgBUTENS TaKXKe
IpeACTaBIsIeTC AOKYMEHT, NOATBEpKIAOlUii TOJHOMOYUS Ha OCYIIECTBIIEHHE
OCHCTBHM OT HMEHH 3asBUTeNd. B KadecTBe JOKyMEHTa, ITOATBEP)KIAIOIIETO
IOJIHOMOYHS Ha OCYyIIecTBJIEeHHEe JAeUCTBUH OT MMEHH 3asiBUTENS, MOXET OBITh
IpeJcTaBJIeHa:

a) odopMiIeHHas B COOTBETCTBHM C 3aKOHOJATeNbcTBOM Poccuiickoii
®enepanun qoBepeHHOCTD (A1 GU3HYECKUX JIAIT),

0) odopmieHHas B COOTBETCTBUHM C 3aKOHOJATeNsCTBOM Poccuiickoit
®enepanyuu JOBEpeHHOCTh, 3aBepeHHas Me4YaThlo 3asBUTENS (MpH HAIHYNHU IeYaTH )
M [OANKCAaHHAs pPYKOBOAMTENEM 3asBUTENS WIM  YINOJHOMOYEHHBIM  OTHM
PYKOBOZMTENEM JIULOM (I FOPUINYECKHUX JIALL);

B) KONMS pelleHds O Ha3HayeHHuH Ui o0 wu30panuun ymbo TmpHKasza
0 Ha3Ha4YeHUU (U3UYECKOro JIHMIA HAa JOJDKHOCTb, B COOTBETCTBUH C KOTOPHIM TakKoe
¢u3znyeckoe U0 oOmamaer MpaBOM JeHCTBOBaTh OT MMEHH 3aABHUTEINS

0e3 I0BEpEHHOCTH.
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Cpoku paccMOTpeHH Kano0bl

76. Kamoba, mnoctynuBmas B PocTexHam3op, MOMIEXUT perHCTpaluu
He Mo3/IHee CleyIoniero pabodero IHg C MOMEHTA ee MOTydeHHS.

B ciydae ecnu xxanoba noaaHa 3asButeneM B PoctexHaazop (TeppuTOpHabHEIL
oprad PocTexHaa3opa), B KOMIIETEHI[MIO KOTOPOr0 He BXOJIUT MPHHATHE PEIIEHHUS II0
*)anobe, B TeueHHue 3 pabounx IHelr
CO JHs €€ PEerucTpalyy yKa3aHHBI opraH HalpaBlifeT >KajioO0y B YIOJIHOMOYEHHBIH
Ha €€ paccMOTpeHHe OpraH M B IUCBMEHHOH (opMe HH(DPOpPMHpYeT 3asBHTENA
O IepeHaInpaBIeHUH KaJIOObI.

Ilpu 3TOM Cpok paccMOTpeHHs XaloObl MUCUMCIAETCS CO OHS PETHCTPalUd
KanoObl B yIOJIHOMOYEHHOM Ha ee pacCMOTPEeHHe OpraHe.

77. JKanoba, noctrynuBmas B PocrexHam3op (TeppuUTOpHANIBHBEIN oOprad
PoctexHaazopa), MOIJIEKUT pPacCMOTPEHHUIO OJPKHOCTHBIM JIHIIOM, HaleJeHHBIM
IOJIHOMOYHSIMH TI0 PacCMOTPEHHUIO ’XKalo0, B TeueHHe NATHAAUATH pabouux mHei
CO JIHS €€ pEerucTpalyy, a B ciydyae 00)kalloBaHUs OTKa3a TePPUTOPHAIBHOIO OpraHa
PocTtexHanzopa, JODKHOCTHOIO JHMIa TeppUTOpHalNbHOro opraHa PocrtexHanzopa
B IpHEME JOKYMEHTOB y 3asBUTElNs JUOO B UCHPABJICHHH IOMYINEHHBLIX ONEYaTOK
¥ ouOOK MM B cioydyae oOXXaJoBaHUS HapylleHHS YCTaHOBJIEHHOTO CpPOKa TaKHX

HCIpaBlIeHNH - B TeUeHHE IATH pabounx AHEH co THA ee peruCTpalyH.

IlepeueHb OCHOBaHMIl [Jis1 IPUOCTAHOBJICHUS PACCMOTPEHHUS Kal0Ob!
B CJIy4ae, €CJIM BO3MOXXHOCTh IPUOCTAHOBIIEHUS IPEAYCMOTPEHA 3aKOHOAaTeIbCTBOM
Poccniickont ®enepanuu

78. OcHOBaHUA 715 IPHUOCTAHOBJIEHUS PACCMOTPEHHS JKaI0Obl OTCYTCTBYIOT.

Pesynbrar paccMoTpeHHs KaI00b1

79. Ilo pe3ynpTaTaM pacCMOTpeHHS kaJlo0bl MPUHUMAETCS OJHO U3 CIEAYIOIIUX
pellIeHuN:

a) yIOBJIETBOPUThH Kano0y, B TOM YHcIe B pOpMe OTMEHBI IPUHATOTO PEIeHH,
UCTpaBIeHUS ONEYaTOK M OMHUOOK B BBIIaHHBIX B pe3yJbTaTe IIPeIOCTaBIECHUSI

rOCyJapCTBEHHON YCIYTH JOKyMEHTaX, BO3BpaTa 3adBHTENIO JE€HEXHBIX CPEACTB,
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B3MMaHH€ KOTOPbIX HE MpPEeAyCMOTPEHO HOPMATUBHBIMM IIPABOBBIMH aKTaMH
Poccuiickoit @eaepanuu, a Tak:ke B UHBIX popmax;

6) oTKa3aTh B YJOBJIETBOPEHHUHU KaJOOBI.

[Mopsimok MHGOPMUPOBAHUS 3aABUTEILS
0 pe3yJibTaTaX pacCMOTPEHHUS KanoObI

80. OTBeT M0 pe3ynbTaTaM PacCMOTPEHHUs Kado0bl HallpaBiIseTCs 3asABUTEINIO HE
Ho31Hee THSA, CIEOYIOIEro 3a JTHeM IPUHATHS pelleHHs, B MUCbMEHHOU ¢opme, 3a
HCKTIOUEHHEM Clydyas, Korja >kano0a HampaBislach IOCPEICTBOM IopTala
¢emepanbHOM TrOCYyIapCTBEHHOH HWH(POPMAlMOHHOM CHCTEMBI, obecneduBaromei
npouecc gocyneOHoro (BHecyneOHOro) oO0)KaloBaHUS pelIeHHH M JeHCTBHI
(Oe3meicTBHA), COBEpPIICHHBIX HpPH NPENOCTaBICHHH TIOCYAApCTBEHHBIX H
MYHHLHMINATIBHBIX YCIYT OpraHaMy, IIPeNOCTaBISIOIIMMHE TOCYJapCTBEHHBIE U
MYHHIIMIIAJIbHBIE YCIYTH, WX J[AODKHOCTHBIMH JIMLIAMH, TIOCYJapCTBEHHBIMH U
MYHHLHIIAJBHBIMHU CIIYKalllUMH € HCIIOJIb30BaHueM ceTd MHTepHer.

81. B oTBeTe 10 pe3yibTaTaM pacCMOTPEHUS KaJloObl yKa3bIBalOTCS:

a) HamMeHOBaHHWE OpraHa, NpPeJOCTaBIAIOLIEr0 TIOCYAapCTBEHHYIO YCIYTY,
paccMOTpeBIIero xainoly, JAODKHOCTb, (paMHIIHMs, MMdA, OTYECTBO (B Ciydae, €Clid
MMEETCS) ero JODKHOCTHOTO JIMIA, IPHHSBILIETO pellieHue 1o xKanobe;

6) HoMep, Jara, MeCTO TMPUHATHS pCEIIECHUS, BKIIOYas CBEIEHUS
0 JOJDKHOCTHOM JIMIIE, pellleHue MITH JeiicTBre (Oe3aeiicTBHE) KOTOPOro oboxkamyeTcs;

B) dGamMuiansa, UMs, OTHECTBO (B ClIyyae, €ClIM HMeeTCs) WIM HaVMEHOBAaHHE
3asIBUTEIIS;

I') OCHOBaHHS ) IPUHATHS PEIISHUS 10 XKajiobe;

1) IPUHSATOE 10 XKajnobe pelieHue;

€) B clydae, eciam xainoba mpu3HaHa OOOCHOBAaHHOW, - CPOKHM YCTpPaHEHHs
BBIABJIEHHBIX HApyIIeHWid, B TOM 4HClIe CpPOK IpPEAOCTABICHUS pe3yibTaTa
rOCyapCTBEHHO! yCIIyTH;

) CBEJIEHHUS O TIOPAAKe 00)KaJIOBaHUS IPUHATOTO IO XKajlo0e peleHus.
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82. OrtBer mo pe3yidbTaTaM pacCMOTPEHHsS KaJloObl IMOAMHUCHIBAETCA
YIIOJIHOMOYEHHBIM Ha PacCMOTPEHHE KajoObl JOJDKHOCTHBIM JHMIOM PocrexHanzopa
(TeppuTOopHaNBEHOTO Oprana Pocrexnaaszopa).

ITo xenaHuro 3asBUTENS OTBET IO pe3yJibTaTaM pacCMOTPEHMS »KajloObl MOXET
OBITH TIpeAcTaBlieH B (opMe 3JEKTPOHHOIO JOKYMEHTa, IOIINUCAHHOIO YCUJIIEHHOMN
KBATH(HUIMPOBAHHON 3JIEKTPOHHON INOAMUCHI0 YIOTHOMOYEHHOrO Ha PacCMOTpeHHe
KaN0OBl MOJDKHOCTHOTO JIMIA, HE IMO3AHee [HS, CJIeAylollero 3a JHEM IPHHSTHS
peleHus.

83. Pocrexnamsop (reppuropuanbHbI oOpraHn PocTrexHan3opa) OTKa3bIBaeT
B YJIOBJIETBOPEHHH )KaJIOOBI B CIIEAYIOIINX CIy4asX:

a) HaJIM4He BCTYNMHBILIETO B 3aKOHHYIO CHIIY pelleHHs cyAa, apOuTpakHoro cyaa
10 Jkajio0e 0 TOM e IpeAMeTe U M0 TEM K€ OCHOBAHHSIM;

0) moma4da XajgoObl JIKUIOM, MOJHOMOYHMS KOTOPOIO HE MOATBEPXKAEHBI
B TIOpSAIIKE, YCTaHOBJIEHHOM 3aKOHOJaTeNnbcTBOM Poccuiickoit denepanny;

B) HaJIW4Yhe peleHus Mo Kajiobe, NPUHATOTO paHee B COOTBETCTBUH
¢ TpeboBaHusaMHU [IpaBUII, B OTHOIIEHUH TOTO e 3asABUTENS U 110 TOMY Xe MpeAMeTy
KaJoOBbI.

84. Poctexnanzop (TepputopuansHseiii opran PocTexHan3opa) BnpaBe OCTaBHUTH
xanoly 6e3 oTBeTa B CAEAYIOIINUX CIydasx:

a) HaJIM4YHhe B KayoOe HelleH3ypHBIX JTHOO OCKOPOUTENBHBIX BBHIPAKEHHUH, yrpo3
KU3HH, 3JI0POBBI0 M HMYIIECTBY JOJDKHOCTHOTO JIMIa, a TaKkKe YICHOB
ero CEeMbH;

0) OTCYTCTBHE BO3MOXHOCTH NMPOYUTATh KaKylo-1M00 4acTh TEKCTa KajloObl,
pamMuMio, uUMs, OT4ecTBO (B cCiydae, €clM KMeeTcs) M (WMIM) IOYTOBBIA aapec

3asBUTEJIs, yKa3aHHbIE B xkanobe.
ITopsimox oGkatloBaHHS peLIeHHs 10 Kajnobe
85. Pemnenns, npUHATEIE B XOJ€ PAaCCMOTPEHHS KajoObl, IelHCTBUSA

(GesneitcTBUe) HOKHOCTHBIX Jull PoctexHam3opa MoryT ObITh 00XalloOBaHBI

BBIIIIECTOSIIEMY JIOJDKHOCTHOMY JIHILY JIU0O B CyAeOHOM MOpSIKeE.
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86. Xamoba Ha pemeHue @O YKa3aHHBIM >kajobaM paccMaTpHBacTCs
JOJDKHOCTHBIMH JIMLaMH B TedeHue 15 pabounx qHel co JHS ee perucTpaluy.

87. Tlo pesyiabTaTaM pacCMOTpPEeHMs XKaloObl Ha pellleHHe 1o xanobe
IPUHUMAETCS OJJHO U3 CIEYIOINX PEIIeHUH:

a) yJOBJIETBOPUTH Xano0y, B TOM 4Hcie B GopMe OTMEHBI IPUHATOIO PEIIEHUS,
a TaKKe B HHBIX HopMax;

0) 0TKa3aTh B YAOBJIETBOPEHHUH JKaIOOBbI.

88. He moznHee [Hs, CIEAYIOIIEro 3a AHEM IMPUHATUS peLIeHUs o kanobe,
3asBHTENIO B MACEMEHHOM (hOopMe HJIH TI0 JKEJIaHUIO 3asBUTENA B dJIEKTPOHHOH (opme
HaIpaBIsgeTcd MOTHBUPOBAHHBIM OTBET O pe3ylbTaTaX pPACCMOTPEHHS KanoObl Ha

peleHue 1o xanoobe.

IIpaBo 3asBUTEN Ha NOTy4YeHHE HHOOPMALUA U TOKYMEHTOB,
HeoOXOAUMBIX [JIsi 0DOCHOBAHHMS H PACCMOTPEHHUS KaAJIOOBI

89. 3asBHTENs BIpaBe IOJTydYaTh MHQOpMALUIO M JOKYMEHTHI, HEOOXOIMMEIE

IJ1 000CHOBAHHUS M PacCCMOTPEHHSI XKalloOBbl.

Cnoco6b1 HHGOPMUPOBaHHUS 3asiBUTENEN
0 TIOpSZIKE MOJIa4d H PACCMOTPEHUS JKaI00BI

90. HudopmupoBanue 3asgBuTeNell O TMopsAaKe O00XKaIOBaHHUSA peLICHHH
u pedcteuii (OesmeiictBus) PocrexHan3opa, HOMKHOCTHRIX mHll Pocrexnamszopa
IIOCPEACTBOM pa3MelleHuss MHQOpMalud Ha CTEHOax B MeCTaX IPeAOCTaBICHUS
roCyJapCcTBEHHBIX YCIyr, Ha o¢uuuanbHoM caiite Pocrexmansopa, Ha «EnuHoM
IopTalie rocyAapCTBEHHBIX U MYHHIIHTIANBHBIX YCIYT (QYHKIHN )».

91. KoHcynpTrpoBaHHe 3asBUTeNel O MoOpsaKe OOXAlOBaHMS pPELICHHMA
U neiicteuii (Oe3neiicTeus) PocTexHansopa, JOIDKHOCTHEIX JIMII POCTeXHanf;opa, B TOM
yuce 1o Tenedony, JIEKTPOHHON M0YTE, IPX TNYHOM IPHEME.).

12) B mpuioxennu Ne 1:

a) CTPOKY
I{enTpansHoe ynpasienue @enepanbroit | 103031, Mocksa, I'aseTHslit niep.,
CITyXOBI TTO IKOJIOTHYECKOMY, a. 3-5, ctpoenue 1

TEXHOJIOTHYECKOMY M aTOMHOMY Haa3opy | Tell.: (495) 628-88-20
daxc: (495) 629-15-21
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| | http://cntr.gosnadzor.ru l
M3JI0KUTh B CIEAYIOMEH pelaKIiu:

«| LleaTpansHOE ynpasieHue 105066, r. Mockaa,
®enepanbHO# CITyXObI IO 1-#t bacmanHsIi ep., a. 6, ctp. 4
3KOJIOTHYECKOMY, TEXHOJIOTHUECKOMY Ten. (495) 211-85-34
¥ aTOMHOMY HaJ30py info@cntr.gosnadzor.ru

http://cntr.gosnadzor.ru/ »;
6) cTpoky
MexperuonanbsHoe ynpasienue | 295000, r. Cumbeporons,
OenepanbHOR CITykKO0BI no | yn. Habepexuas, a. 71;
3KOJIOTHYECKOMY, TexXHoloruueckoMy M |criminfo@gosnadzor.ru
aTOMHOMY Hazazopy no Pecny6nmke Kpeim
u r. CeBacTonoJo

U3JI0XKUTH B CIEAYIOUIEH pelaKuu:

«| MexpervuoHnainsHoe ypaBJiieHHE 295022, r. Cumdepormons,
®enepanbHOi CITy>KOBI 1O yia. Keukemerckas, 198
3KOJIOTUIECKOMY, TEXHOIOTHYECKOMY criminfo@gosnadzor.ru
¥ aTOMHOMY Haza3opy no Pecy6nuke
Kpbim 1 r. CeBacTonoumo D).

11. B  AnvuucTtpatuBHOM  pernameHte  QemepanbHO  CIyXObI
0 3KOJIOTMYECKOMY, TEXHOJOIMYECKOMY M aTOMHOMY HaJ30pY IO HPEJOCTABICHHUIO
TOCYNapCTBEHHOM YCIyTH [0 BEACHHIO peecTpa 3aKMIOUeHMH  3KCIEPTH3BL
NPOMBILIIEHHON 0€30I1aCHOCTH, YTBEpXKICHHOM mpukazoM DenepansHOM CiryxObl
10 9KOJIOTHYECKOMY, TEXHOJIOTHYECKOMY M aTOMHOMY Hanzopy ot 23 uions 2014 r.

260 (3apeructpupoBan MuHuCTepcTBOM IocTHUMH Poccuiickoit ®Depepanuu

%

15 sauBaps 2015 r., perucrtpauuoHHsiid Ne 35553), ¢ H3MeHEHHSIMM, BHECEHHBIMH
npukasoM ®DenepalbHOW  CIyKObI IO  3KOJIOTHYECKOMY, TEXHOJOTHYECKOMY
U aTOMHOMY Hazn3opy oT 31 mas 2016 r. Ne 206 (3apeructpupoBaH MUHHCTEPCTBOM
roctuiud Poccuniickont @enepanun 11 ntons 2016 r., peructpaunonnsiii Ne 42806).

1)  A63an nepsblii MyHKTa 7 U3TIOKATH B CIAEAYIOIIEH pPeaKIiH:

«7. IadopManus o IpemocTaBlIeHUH TOCYAAPCTBEHHOM YCIYTH pa3MeIaercs
Ha MHQOpPMAIMOHHOM CTeHJe B IOMeIleHUusX PocTexHan3zopa (IIEHTPAILHOIO
amnapara M TEPPUTOPHMANBHBIX OpPraHoB), o¢HIHaNIBHOM caiite Pocrexuansopa

www.gosnadzor.ru, a Takke Ha caiite ¢enepaibHOi  rocyaapCTBEHHOM
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MHPOPMaLUOHHOHN cucTeMbl « ENWHBIA MOpTall roCyJapCTBEHHBIX H MYHHIIMIIAIBHEIX
yenyr  (pynxumit)»  www.gosuslugiru  (manee - EITY). Huadopmarus
Ha HHQOpMAalMOHHOM CTE€HAE€ B IIOMEIIEHHSX TEeppPUTOPHAIBHBIX OpPraHoOB
Pocrexnanzopa u odunuansHoM caiite PocrexHagzopa www.gosnadzor.ru Bkiro4yaer
B ceOs:».

2) lononHUTh MYHKTOM 7.1 cleayromero cogepKaHus:

«7.1. Ha EIII'Y pa3mernaetcs cienyrolias HHGOpMaIIus:

1) wucuepnbIBarOMAN nepevyeHb JIOKYMEHTOB, HE0OXOAUMBIX
I TpeNoCTaBI€HUS TOCYJapCTBEHHOW ycimyrd, TpeOoBaHHA K OG(OPMIIEHHIO
yKa3aHHBIX JOKYMEHTOB, a TakK e IepeueHb JOKYMEHTOB, KOTOpPhIE 3asBHTENb BIPABE
IPeJCTaBUTh 10 COOCTBEHHOM WHUIIMATHUBE;

2) Kpyr 3asBUTeNEH;

3) cpok mpenocTaBieHUs rOCYAapCTBEHHON YCIIyTH;

4) pesynbTaThl MpENOCTaBICHUS TOCYHApCTBEHHOH  yCIYrH, MOPAHOK
OpeiCTaBlIeHHs  JAOKyMEHTa,  SBIIOLIETOCS  pe3ysNbTaTOM  IPeJOCTaBICHHS
roCyIapCTBEHHOHU YCIYyTH;

5) wucuepnbiBarOIUil IepedeHb OCHOBaHUH IJIs OTKa3a B IpHEME JOKYMEHTOB,
HeOOXOUMBIX I IPEAOCTaBICHUS rOCYJapPCTBEHHOM YCIYTH, IJI IPUOCTAaHOBIICHHU
MM OTKa3a B MPeI0CTaBIEHUU TOCYJapCTBEHHOMN YCIIyTH,

6) o mpaBe 3asBUTENS Ha AocyneOHoe (BHeCyneOHOe) 00xanoBaHue AeHCTBHIA
(Oe3nmelicTBUSA) U pelIeHUN, IPUHATHIX (OCYIIECTBISIEMbIX) B XOA€ MpeqocTaBiIeHHU
rOCyIapCTBEHHOU yCITYTH;

7) dbopMbl 3asBIEHUH, UCTIONb3yEMBIE NIPH MPEOCTaBIEHHH T'OCYIapCTBEHHOM
YCITyTH.

Nuadbopmamms ©Ha EIIY o nopsgke ©  cpokax MpedoCTaBICHHA
rocyJapCTBEHHOH YCJIYrd Ha OCHOBaHHMH CBeIEHHi, cojepamuxcs B ¢emepanbHOit
rOCyJapCTBEHHOU THGOPMaIMOHHOMH cUcTeMe «DenepanbHbIA peectp
TOCYyJapCTBEHHBIX M MYHHIOHIAIBHBIX ycIyr (QyHKUMHA)», NpenocTaBiaseTcsa
3asIBUTENO OECIIaTHO.».

3) Ilyskr 8 gomosHUTE ab3ameM CIeayIoIero CoaepKaHus:

«IIpueM 3asBUTENBHBIX HOKYMEHTOB IpeKpamaercs 3a 1 4Yac 10 OKOHYaHHMS

pabodero IHL.».
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4) B nymkre 11 cmoBa «l15 pabouumx» 3aMEHUTb  CJIOBaMH
«30 KajleHAapHBIX».
5) [IIyHkT 13 U3M0XHTH B CIEAYIOIIEH pelaKiH:

«13. CnpaBounsle TeneoHBl ILEHTpalbHOro ammapata PocTtexHaazopa:
(495) 645-94-79 (m06. 5169, 5305).».

6) Ilynkr 16 momonHUTH ab3aneM CAeAyIOIIEro CoAepXaHus:

«B  nmeHs, mpenmecTByroumMii  HepaboueMy  Ipa3sgHAYHOMY  JHIO,
IPOAOIDKUTEIFHOCTD pabodero AHs COKpallaercs Ha OQUH Yac.».

7) Ilysxt 21 npu3HaTh yTPATUBILIKUM CHITY.

8) IlyHkT 22 mononaHHUTH ab3aleM CleTyolIero Coaep KaHus:

«Pe3ynbTar mpenocTaBieHHus TOCYIapCTBEHHOH YCIYTH IO BBIOOPY 3asBUTENA
MOXKET OBITh MpeAcTaBlieH B ()opMe NOKYMEHTa Ha OyMaKHOM HOCHTENE WIH, IMpH
noctymieHun 3ampoca uepe3 EII'Y, B d¢opme »51ekTpoHHOro JOKYMEHTa,
HOJANHCAHHOTO  YIOJHOMOYEHHBIM JODKHOCTHBIM JIMIOM C  HCIOJIb30BaHHUEM
YCHJIEHHOH KBaTM(PULMPOBAHHOMN HIIEKTPOHHOH MOINKCH.».

9) Ilyskrt 23.1 U3M0XHUTH B CIEAYIOIIEH PEIAKIUU:

«23.1. Buecenme (0TKa3 BO BHECEHHM) 3aKIIIOUYEHUS  IKCIEPTHU3BI
IIPOMBINIUIEHHOH Oe3omacHocTH B PeecTp ocyluecTBisiercss B Te4eHHE MATH paboyux
OHEH CO IHS perncTpaliy B CUCTEME AEJONPOHU3BOACTBA TEPPUTOPHUAIIBHOIO OpraHa
PoctexHanzopa HaiexamuM o6pa3oM 0pOpMIIEHHBIX 3asBUTEIbHBIX JOKYMEHTOB.).

10) Ilynkt 23.2 mpu3HaTh YTPaTUBLINAM CHITY.

11) JlomosHUTH MyHKTOM 23.5 ClIeqyIOIEro COep KaHms:

«23.5. Pe3ynpTaT mpedoOCTaBIIeHUS TOCYAApCTBEHHOH YCIyrH, mo BBIOOpDY
3agBUTENd, MOXeT OBITh HampaBieH B (opMe JJIEKTPOHHOIO JOKYMEHTa,
IOAMHUCAHHOTO  YHOJHOMOYEHHBIM JOJDKHOCTHBIM JIMLIIOM C  HCIOJIb30BaHHEM
yCUJIEHHOH KBaNU(UIMPOBAHHOM 3JIEKTPOHHOM MOIIUCH. ».

12) Ilynkr 24:

a) JIOTIOJTHUTH YeTBEPTHIM a03aleM CIeQYIOEro CoepKaHus:

«®DenmepanbubiM 3akoHOM oT 6 ampens 2011 r. Ne 63-®3 «O6 3nekTpoHHOH

noamucu» (Cobpanue 3akoHomatenbecTBa Poccmiickoit Penepaumu, 2011, Ne 15,
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cT. 2036, Ne 27, ct. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, cr. 1668, Ne 27,
cT. 3463, cT. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, ct. 65, Ne 26,
cT. 3889) (manee - @enepanbHblil 3aKk0H Ne 63-®3 «OO6 >71eKTPOHHOHN MOATHCHY );»;

6) nonomHUTH ab3alaMu CIeAYIOLIEro COMEPIKAHUS:

«IOCTAHOBJIEHUEM IIpaBuTenscTBa Poccuiickoit Oenepanuu
ot 25 aBrycta 2012 r. Ne 852 «O06 yrBepxnenun IIpaBui HCNONb30BaHUSA YCHIEHHOM
KBaTM(UIIMPOBAHHON 3JEKTPOHHON NOANMUCH TpH OOpallleHHH 3a IOJy4eHHeM
rOCYJapCTBEHHBIX M MYHHLMIAIBHBIX YCIYr M O BHeCeHHHM H3MeHeHus B I[lpaBuia
pa3paboTKM M YTBEpXKIEHHUS aJMHUHUCTPATUBHBIX pErjaMeHTOB IPeJOCTaBICHHS
rocynapctBeHHbIX yciayr» (Cobpanue 3akoHomarenbcTBa Poccuiickoit ®emeparnuu,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

IIOCTAaHOBJIEHHEM IIpaButenscTBa Poccuiickoi ®enepanun
oT 25 suBaps 2013 r. Ne 33 «O6 ncnonbp30BaHNM MPOCTON 3MEKTPOHHON MOANUCH MPH
OKa3aHHH  TOCYJApCTBEHHBIX W  MYHUOUNAIbHBIX  youyr»  (CoOpanme
3akoHogatenbcTBa Poccuiickoit Menepaunn, 2013, Ne 5, ct. 377, Ne 45, ct. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct. 5247);

nocranoBieHueM IIpasutensctBa Poccuiickoit @enepaiuu ot 26 mapta 2016 .
Ne 236 «O TpeboBaHHAX K MPeAOCTaBICHHUIO B 3JIEKTPOHHON (OpME roCyAapCTBEHHBIX
1 MyHuIunansHex ycriyr» (Cobpanue 3akoHoparenbctBa Poccuiickoit @epnepanum,
2016, Ne 15, ct. 2084).».

13) TIyHKT 25 HOTONHHUTH CIOBaMH «, 3asABJICHHE 00 MCKIIOUEHHH 3aKIIFOYEHHS
9KCIEPTU3bl  MPOMBILLIEHHON OesomacHocTH W3  Peectpa,  3asBieHHE
O TMPENOCTaBICHHMH BBINUCKH M3 PeecTpa, mnoanucaHHOe pyKOBOAMTEIEM
IOpPUANYECKOr0 JHna (JIUIOM, HMEIOUMM IpaBo Oe3 IOBEPEHHOCTH AeHCTBOBATh
0T UMEHM IOPUANYECKOro JIULA) UM JUIOM, UMEIOIIUM NPaBO MOIINHUCHIBATh TaKHe
3a5BJICHUS OT MMEHHU IOPHIUYECKOrO JMIa MO JOBEPEHHOCTH, HHIMBUIYaTbHBIM
IpeANpUHAMATENIEM HIH ero YIOJTHOMOYEHHBIM MPEACTaBUTENIEM. ).

14) TMoamyskt 1 myHkTa 26.1 H3JI0XKUTH B CIEIYIOMIEH peaaKIMu:

«1) monHOe U cokpallleHHOe HAaWMEHOBAaHHE IOPUIMYECKOrO JIHIA, apec MecTa

HaxoxJaeHus u noutoseiil agpec, MHH, OI'PH (in6o cBeneHHs 0 BHECEHHH 3allHCH
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B TOCYIapCTBEHHBI peecTp AaKKpeIUTOBAaHHBIX (DHUINANIOB, MNPEACTABUTEILCTB
HHOCTPaHHBIX IOPHOWYECKHX JHL), TenedoH, (akc, aapec 3JIEKTPOHHOH MOYTHI,
JNODKHOCTP M (aMmius, MM M OT4YeCTBO (IIPH HAIMYHH) PYKOBOIHUTENS
IOPUIUYECKOr0 JHNa (JKMIa, HMEIOLEro npaBo 0e3 IOBEPEHHOCTH JeHCTBOBAThH
'OT UMEHH IOPUAUYECKOTO JIHIA);».

15) Tloamynkt 1 myHKTa 26.2 H3OXHUTh B CIIEAYIONIEH PEIAKIMH:

«1) momHOe ¥ cokpallleHHOe HaUMEHOBaHHE IOPUAUIECKOrO JIMIA, apec MeCTa
HaxoxJeHus U nourosslii agpec, MHH, OI'PH, tenedon, dakc, agpec 3neKkTpoHHOMR
HOYTHI, AOJDKHOCTh U (paMuius, UMS ¥ OTYeCTBO (IIPH HAIMYHMM) PYKOBOIAMTEIS
IOPUAMYECKOro Juna (JIUIa, MMErIero npaBo 6e3 JTOBEPEHHOCTH AEHCTBOBATH OT
UMEHHU IOPUINYECKOTO JIHIIA);).

16) Ilynkr 28:

a) 1ocJe NepBoro ab3ana AONONHUTH ab3aleM CIIEAYIOIEro COAEePIKAHMS:

«3asBIEHWE O BHECEHHH 3aK/IOYEHHS OIKCIEPTH3bl  IIPOMBIILICHHOMN
OezomacHocTH B Peectp (B anekrpoHHoM ¢opmare PDF u dopmatupyeMoMm Buae
B Qopmare Word) u 3akiroueHHe SKCIEPTHU3bl IIPOMEIILIEHHON 6€30MacHOCTH
(B onextpoHHoM @Qopmare PDF) mnpencraBistorcs Ha 3JEKTPOHHOM HOCHTENE
OTAENBHBIMY (aillaMH ¢ OTpaHUYeHHEM I10 pa3Mepy He 6onee 50 MG.»;

6) JonoaHWTH ab3aleM CIEAYIOMEero CoMePKaHus:

«B cny4ae ecnu 3asBIEHHE MOANMCAHO JMIOM, UMEIOIIUM IIPaBO IeHCTBOBATH
110 JTOBEPEHHOCTH OT MMEHM IOPUAMYECKOTO JIMIA B YacTH IOANHCAHUS 3asBIICHUS,
K 3asBJICHHIO IpPHKIafbiBaeTcd oGopMiieHHass B COOTBETCTBHUU C 3aKOHOIATENHLCTBOM
Poccuiickoit ®Penepauuu AOBEPEHHOCTh (KONUS MOBEPEHHOCTH INMPH MpPeabIBICHUH
OpUTHHaNa), 3aBepeHHas MevaThlo 3asBUTENS (TPU HAIUYHK II€YaTH) U IOANMCaHHas
PYKOBOIHUTEIIEM OpraHH3alHHU-3aIBUTEIIS WIH YIIOJTHOMOYE€HHBIM 3TUM
PYKOBOJUTEIIEM JIULIOM.).

17)  IlyHKT 36 U3NOXKUTH B CIEAYIOUICH peIaKIHH:

«36. OcHOBaHMSMM [UI1 OTKasza B TIpUeMe 3adBHTENbHBIX JOKYMEHTOB

HEIIOCPEACTBEHHO B TEPPUTOpPHAIBHOM opraHe PocTexHa3opa SBIAIOTCS:
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1)  3asBHTeNBHBIE JOKYMEHTHl INpPEICTaBICHBI B TEPPUTOPHAIBHBIM OpraH
PocTexHag3opa He IO MECTy HaxOXACHHS ONAacHOTO IIPOM3BOJCTBEHHOI'O OOBEKTa
(mms 3akrOYeHUH 3KCIepTH3bl NPOMBINUIEHHONH 0€30MacHOCTH Ha JHHEHHBIE YacTH
MarucTpanbHBIX TpyOONpOBOJOB - HE B TeppUTOPHANBHEIN opran PocTexHamsopa,
KOTOPBIH HEMTOCPEICTBEHHO OCYIIECTBIAET HAI30P 3a TAKHM 00BEKTOM);

2)  npencraBieHHBIE 3asBHTENBHBIE JOKYMEHTHI HE MOIMAIOTCS IPOYTEHHIO;

3) oTcyTrcTBHE NOATBEPXKICHUS [EHCTBUTENBHOCTH KBATHGHIHPOBAHHOM
3JIEKTPOHHOM IMOAINMCH, BKIIOYAIOLIEH IIPOBEPKY cTaTyca (OeHCTBHTENHLHOCTH)
cepTuduKaTa OTKPHITOrO KJIIOYa, MPH MPEICTaBICHUH 3aABHTEIBHBIX JOKYMEHTOB
B BHUJie CGOPMHIPOBAHHOTO 3JIEKTPOHHOTO Jena uepes EINTY.

OcHoBaHMs 715 0TKa3a B IpHeMe 3asgBUTENIBHBIX JOKYMEHTOB, IPEACTABIIEMBIX
HOYTOBBIM OTIIPaBJIEHHEM, OTCYTCTBYIOT.».

18) B mynkre 37:

a) B mnoanyHkre | cinoBa «myHKTOB 26 — 28» 3aMEHHTH CIOBaMH
«IYHKTOB 25 — 28»;

0) INOANYHKT 3 TIOCNIE CIIOB «JIKCIEPTHOH oOpraHu3alfeii,» IONOJHHTh
ClloBaMM «He uMeromeld mnuueH3uu PocTexHam3opa Ha mpoBeleHHE SKCIEPTU3BI
INPOMBILIICHHOH O€30I1aCHOCTH Ha JaTy IOANUCAaHHsS PYKOBOAMTENEM 3KCIEPTHOM
OpraHU3alMHY 3aKJII0YEHUS IKCIIePTU3bI IPOMBIILIEHHOH 0€30IMacCHOCTH HIN»,;

B)  JONOJHUTH IIOAILYHKTOM 5 CIEIYIOMEro COAepKaHu:

«5) 00BEKT DJKCIepTH3bl, YKa3aHHBIH B  3aKIIOYEHHH  SKCIEPTU3BI
IPOMBIIIIEHHOH 6€3011acCHOCTH, HE COOTBETCTBYET 0OBEKTAM 3KCIIEPTH3bI, YKa3aHHEIM
B cratbe 13 @enepanpHoro 3akoHa Ne 116-®3 «O mpoMbilmieHHOH 6e30mMacHOCTH
OIaCHBIX POU3BOJICTBEHHBIX OOBEKTOB.».

19) [JomonuuTh myHKTOM 43.1 CleIyrOIIero coaep Kauus:

«43.1. B memix mpenocTaBiieHHs TOCYJapCTBEHHON YCIYTH OCYIIECTBIISAETCS
IpHEM 3asBUTENIEN 110 IpeIBapUTETBLHOM 3aIUCH.

3anuce Ha mpueM npoBoauTcs nmocpenctsoM EITY.

Poctexnanzop He BrpaBe TpeGOBaTh OT 3asBUTENS COBEPIICHUS HHBIX N€HCTBHIA,

KpoM€ IIPOXO0XACHUS aBTOpU3allHl B COOTBCTCTBHHM ¢ HOPMATHBHBIMH INPABOBBIMH
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aktamu Poccuiickoit @enepauyy, yKka3aHus LeNH NpHEMa, a TakKe MPeJoCTaBIeHUs
CBEJICHHMH, HEOOXOMUMBIX M pacueTa MAMUTENbHOCTH BpPEMEHHOTO HMHTEpPBaJa,
KOTOpBI He0OX0UMO 3a0pOHUPOBATH I TpHEMAa. ».

20) Ilynkr 44 nomosHUTH ab3aleM CIEeIYIOMETO COAEPIKAHM:

«CpoKk perucTpanyy OJHOTO 3asBJIEHHS O INPEJOCTaBIEHHH TOCYAapCTBEHHOM
YCIIYTH COCTaBisieT 6 MUHYT.)».

21) Ilynkr 48 NONOMHUTE MOAMYHKTOM 6 CIIEAYIOLIETO COMEPKAHUS:

«6) KOIMYeCTBO B3aUMOJEHCTBUH 3asfBUTENA C JOJDKHOCTHBIMH JIMIIAMH
IIPY NPEIOCTABICHUH I'OCYIapCTBEHHOMN YCIYTH U UX NMPOAODKHTENBHOCTD. ).

22) Jlononnuts myHKTamu 51.1 — 51.4 cnexyromero copepikanus:

«51.1. ®opmupoBaHMe 3ampoca O MPENOCTABIEHHH TOCYIApCTBEHHOH YCIyrH
OCYLIECTBIIAETCS 3asBUTEIIEM [TOCPEICTBOM 3allOJIHEHUS 3NEKTPOHHOH (OPMBI 3amrpoca
Ha EII'Y 6e3 HeoOx0oauMOCTH JONMOMHUTENBHOM MO1a4u 3apoca B KaKoi-116o HHOM
bopme.

Ha EIII'Y pa3memarotcst 06pa3iisl 3al0JHEHUS JIEKTPOHHON (OPMEI 3ampoca.

®opMaTHO-JIOTHYECKas TpoBepka cHOPMHUPOBAHHOTO 3alpoca OCYINECTBISETCS
ABTOMATHYECKHU.

51.2. TIpu hopMupOBaHHH 3aMpoca 3asIBUTEIO 00eCIeUNBAETCS:

1) BO3MOXHOCTH KONIMPOBAHUS M COXPAaHEHHS 3alpoca M MHBIX JOKYMEHTOB,
HeoO0XOAUMBIX TS MPeOCTaBIeHUs TOCYJapCTBEHHOM yCIIyTH;

2) BO3MOXHOCTb IeYyaTH Ha OyMaXHOM HOCHTENIE KOIIMH 3JIEKTPOHHOM
¢dopMsI 3amnpoca.

51.3. 3asBuTenb HMeeT BO3MOXHOCTh MOJYYeHHS HHOPOPMALHH O XOJ€
Ipef0oCTaBIeHUs TOCyAapCTBEHHOM YCIIYTH.

WudopManuss o Xome  TMpeNoCTaBleHHS  TOCYJApCTBEHHOW  YCIYTH
¢ ucnons3zoBanueM cpeacts EII'Y HampaBisieTcss 3asBHUTENO TePPUTOPHATBHBIMHU
opranamMu PocTtexHanzopa B CpOK, He IpeBBINAKOIIUNA OAHOTO paboduero OHS IMOCie

3aBCPUICHA BBINTOJHCHUA COOTBETCTBYIOIIECTO JICHCTBUA.
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51.4. 3asButensam obecrneynBaeTcs BO3MOXHOCTBD OLICHHTh JOCTYIHOCTH
1 KauyecTBo rocynapcrsenso ycimyra Ha EIII'Y, opunmansHoMm caiite PoctexHanzopa
1 oUIIHANBHBIX caliTaX TepPUTOPHANBHBIX OpraHoB PocrexHangsopa.».

23) B myskTe 54:

a) CIOBAa «3aKa3HbIM IIOYTOBBIM  OTIpaBJICHHEM C YBeIOMJIEHHEM
O BPY4E€HHH)» 3aMEHUTh CIIOBAMU «IIOYTOBBIM OTIIPaBIICHUEM;

0) nocine cioBa «EII'Y» nonosHUTE cioBaMH «0e3 HeoOXOOMMOCTH
IPEACTABJICHUS 3aBUTENIEM TaKUX JOKYMEHTOB Ha OyMa)XHOM HOCHTEIE);

B)  JONOJHHUTH ab3aneM CIeayromero coaepKaHus:

«B cmyyae mnomayMm 3asBUTENBHBIX JOKYMEHTOB JJi MpeAoCTaBIICHUS
rOCyJapCTBEHHON YCIYTd B OTHOIIEHHH ONAcCHOTO IIPOM3BOJICTBEHHOTO OOBEKTa,
CBEJICHUS O KOTOPOM OTHECEHBI B YCTAHOBIEHHOM NOPSJIKE K TOCYAapCTBEHHOM TalfHe,
UX TpPHUEM, PAacCCMOTPEHME M PETHUCTPalHs OCYLIECTBIISIOTCS YIIOJHOMOYEHHBIM
pabOTHUKOM, UMEIOIUM COOTBETCTBYIOLIYIO dbopmy J01ycKa
K TOCYyJapCTBEHHOH TaiHE, B IIOMCINEHHH, CIEUHAIbHO IpeJHa3HAYEHHOM
ISl XpaHEHUS TaKUX JOKYMEHTOB.».

24) B mynkTe 55:

a) CIOBa «, KOMHWS 3asABJIEHUS C OTMETKOH O pEerucTpauud BpydaeTcs
3asBUTEJIIO0 WJIM HampaBeTCs 3aKa3HbIM MOYTOBBIM OTIpaBjeHHWEM B JieHb IIpHeMa
3asBUTEJIbHBIX TOKyMEHTOB, JTH0O0 B pOpMe 3JIEKTPOHHOTO IOKYMEHTA, MOAMMCAHHOTO
YCUJICHHOH KBaTU(QHUUMPOBAHHON SJEKTPOHHON MOANMKCHIO B CiIy4ae IMOCTYNJIEHHS
3asBJICHUS U IIpUjaraeMbix JOKyMeHTOB depe3 EINY» uckmounTs;

0) JOTIONTHUTH ab3a1eM cieaylomero Coaep>KaHus:

«llpp  momyyeHuum 3ampoca B 3NEKTpoHHOM ¢opme uepes EIIY
B aBTOMATHYECKOM pEeXHMe OCYIIeCTBIAETCS (HOpMaTHO-IOTHYECKUH KOHTPOJb
3ampoca, NpoBepseTCs Haauvhe OCHOBaHUSA IS 0TKa3a B IpUeMe 3aIlpoca, YKa3aHHOTO
B IyHKTe 36 HacTtosmero AIMUHHCTPaTHBHOrO pernaMmeHta. IIpum oTcyTcTBUH
yKa3aHHOTO OCHOBaHHMs 3allpoCy INPHUCBAUBAETCS YHUKAIbHBIA HOMEp, MO KOTOPOMY

B cooTBeTcTByIomeM pasaene EII'Y 3asButento Oyaer mpeiacraBieHa WH(popmanus
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B DJIEKTPOHHOU (opMe O XOje BBINOJHEHHS YKa3aHHOI'O 3alpoca M CTaTyC 3ampoca
B TMUHOM KabuHete 3asBuTens Ha EII'Y oOHOBNseTCs 10 cTaTyca «IpUHATOY;

Ilocne perucTpauum 3ampoc HampaBlseTCd B CTPYKTypHOe MoApa3ielieHue,
OTBETCTBEHHOE 3a ITPEOCTaBIICHUE TOCYJApCTBEHHON YCIIyTH.)».

25) B myskTe 56:

a) CIIOBa «KypHaJ y4eTa BXOJAIINX JOKYMEHTOB)» 3aMEHHUTH CIIOBAMH «CHCTEMY
JEONPON3BOCTBA TEPPUTOPHAIBHOrO oprana Poctexnaazopay;

6) B moAnmyHKTe 6 ClIOBa «, KpaTKOe COAep KaHNEe MPUIIOKEHUN» HCKITIOYUTS.

26) IIyHkT 61 H3IOXXHTH B CIENYIOIIEH pelaKIInH.

«61. B TeueHue cyTOK CO JHS NPHUHSATHS PYKOBOJIUTEJIEM TEPPUTOPHAIBHOTO
oprana PocrexHanzopa (ero 3amMecTUTENIEM) pellleHHs O pe3yJbTaTe MpPedoCTaBIeHUS]
rOCyAapCTBEHHOW YCIYTHM, COOTBETCTBYIOLlee YyBEAOMIIEHHE C IPHIOKEHUEM
3aSBUTENBHBIX  JOKYMEHTOB  IiepelaeTcs B  CTPYKTYpHOe  ToApa3ielieHue
TeppUTOpHAIBbHOro opraHa PocTexHan3opa, OTBETCTBEHHOE 3a paboTy C 3asgBUTEINISIMH,
JUTs BBIXAYW WA HaNpaBleHUS 3asBUTENIO B YCTAHOBIIEHHOM TOPSIKe.

OpuruHan 3asBlIeHHS, KOMHUA YBEIOMJIEHMS O pe3ysbTare MpeAoCTaBICHUS
rOCyJapCTBEHHOM YCIyr'W, 53JIEKTPOHHBIM HocUTeNb (IpU HaIWYHUH) XpaHATCA
B TeppUTOpHaIbHOM oprane PoctexHansopa B Teuenue 10 ner.».

27) IIyHKT 63 H3JI0XHTH B CIIEIYIOIIEH pelaKIIun:

«63. Bpimaua wiM HampaBJeHHE 3asBUTENI0 pe3yibTata MNpeAoCTaBlICHUS
rOCyJapCTBEHHOM YCJIYT'M OCYILIECTBIJISIETCS B 3aBUCHMOCTH OT cHocoba, yKazaHHOTO
B 3asBJICHUMU:

B PETUCTPUPYIOIIEM OpraHe;

IIOYTOBBIM OTIIPABIICHUEM;

B DJIEKTPOHHOH (opMe.».

28) Jlomomuuts myHkTaMu 63.1 — 63.3 ciiegyromero coaep)kaHus:

«63.1. Tlpu yxazaHHOM B 3afBJIeHHH croco0e TONy4YeHHs pe3yibTara
IIpeiOCTaBlieHUs] TOCYJapCTBEHHOM YCIYIH «B  PETHCTPHUPYIOIIEM  OpraHe»

AOJDKHOCTHOC JIMIO CTPYKTYPHOI'O IOApaslCiICHUA, OTBCTCTBCHHOI'O 3a pa60Ty
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C 3ajiBHUTCIIMH, OCYIIECTBIIACT BbIJa4Yy YBECAOMJICHHUSA O PE3YJIbTATE IPEAOCTABJICHUS

rOCY/IapCTBEHHOM YCIyTH,

PYKOBOIHUTENIO IOPUIMYECKOTO JIMIa I[PH MPeIbABIEHUN TOKYMEHTa,
yIOCTOBEPSIOLIETO JIHYHOCTD;

WHAWBHIYaJbHOMY TpPEANPHHUMATENIO TPH MPEeIbABICHHHd JTOKYMEHTa,
YIOCTOBEPSIOIIETO THYHOCTD;

JMLy, AEWCTBYIOIEMY Ha OCHOBAaHHMH JIOBEPEHHOCTH WJIM MHOTO JIOKYMEHTa,
HNOATBEPXKAAIOLIETO IOJHOMOYHUS MpPEACTAaBUTENs Ha MOJy4YeHHE JOKYMEHTOB,
IIpU NPEeABABICHUN JOKYMEHTA, YIOCTOBEPSIOLIETO JTMYHOCTh, a TaKXKe IOIIHHHHUKA
JOKyMEHTa, IIOATBEPXKJAIOIIEr0 COOTBETCTBYOINHE TTOTHOMOYHS.

Ecnn 3asBuTens He NpHUOBIT B COOTBETCTBYIOIIMH TEpPUTOPHATBHBIH Oprad
PocrexHan3opa B TedeHHe JecsATH pabouumx IHEH CO JOHA HCTEYEHHS CpoKa
IpPEeJOCTaBIEHUS TOCYAapCTBEHHOM YCIIyTH, YCTAHOBIEHHOTO IIYHKTOM 23 HACTOSIIEr0
AIMUHUCTPATHBHOTO periaMeHTa, IOJDKHOCTHOE JIMIIO CTPYKTYPHOTO
N0Apa3eNeHus, OTBETCTBEHHOIO 3a paboTy ¢ 3asiBUTENSIMH, OTIPABIIAET YBEAOMIIEHHE
O pesylbTaTe IpPENOCTaBIE€HUS TOCYAAPCTBEHHOW YCIYrH 3adBUTENI0 IOYTOBHIM
OTIPABJICHUEM C [PHJIOXKEHHEM IIOCTYIHBIIEr0 Ha PErHcTPaldio 3aKIIOYEHHS
AKCHEPTU3BI HPOMBIILIEHHOH 6€30MacHOCTH Ha OYMa)XHOM HOCHTEJIE.

63.2. Ilpu yxa3aHHOM B 3asBIEHHWM CIOCOOe TMOJNydeHHsS pe3yJbTaTa
IPEIOCTABIEHUS TOCYJaPCTBEHHOH YCIYTH «IOYTOBBIM OTIIPABIEHHEM» TOJDKHOCTHOE
JIUIIO CTPYKTYPHOTO noJipa3aesicHus, OTBETCTBEHHOTO 3a paboTty
C 3asjBHTENSAMM, HE IO3)KE OHHOro pabodero IHA CO JOHS MNPHUHATHS pELICHHSA
O pe3yJibTaTe NpPEeAOCTaBIEHHUS I'OCYJAapCTBEHHON YCIYr'M, YCTAHOBJIEHHOTO ITYHKTOM
23 Hacrosiero AIMUHHCTPAaTHBHOTO perjaMeHTa, HalpaBlsSeT YyBeIOMIICHHE
0 pe3ynbTaTe IpeNOCTaBIE€HUS TOCYJapCTBEHHOH YCIYTH 3asdBHTENI0 IMOYTOBBLIM
OTIPABICHUEM C MPHJIOKEHUEM IIOCTYNHBIIEr0 Ha PErHCTPAlHUIO 3aKIIOYeHHS
JKCIEPTHU3BI IPOMBILUIEHHOH 6€30MacHOCTH Ha OyMa)KHOM HOCHTEIIE.

63.3. Ilpp yKkazaHHOM B 3asBIeHHH crocobe TMOJYYeHHS pe3yibraTa
IPEeJOCTaBIE€HU  TOCyJapCTBEHHOH  YCIYrH  «B  DJJEKTPOHHOH  dopme»

COOTBETCTBYIOLLIEC YBCOAOMIICHHE O pPE3yJibTaTe HNPCAOCTABICHHUA I‘OC}’I[&pCTBCHHOﬁ
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ycuyrd B QopMe  3NEKTPOHHOrO  JOKYMeHTa, MOAMHUCAHHOIO  YCHJIEHHOM
KBaTM(HUUUPOBAHHON 3JIEKTPOHHOH INOJNKMCHIO, HANPaBISETCA 3aABHTENIO B JEHb
OpHHATHA pemenus nocpeactsoM EINNY . ».

29) Ilynkr 70 npu3HaTh YTPATHBIIMM CHILY.

30) B nmymkte 74 cnoBa «3aKa3HBIM IOYTOBEIM  OTIPABIEHHUEM
C YBEIOMJICHHEM O BPYYEHUH» 3aMEHHUTh CIIOBAMHU «IIOYTOBBIM OTIIPABIICHHEMY.

31) IIyekr 76 mocne CcIOB «PYKOBOIMTENb TEPPUTOPHAIBHOIO OpraHa
PocTexHaa3opay JONOTHUTH CIOBaMH «(€r0 3aMECTHTEND ).

32) B mnynkre 78 cloBa «HaNpaBISETCS 3asBUTENIO 3aKa3HBIM IHCHMOM
C YBEIOMJICHHEM O BpPYYEHHH» 3aMEHHUTh CIIOBAMH «IepefaeTcsi B CTPYKTYpHOE
nojpaszeleHAe TEpPUTOPHANBHOro opraHa PocrexHan3opa, OTBETCTBEHHOE 3a PaboOTy
C 3asABUTEJIAIMH, JAJA BBIJAYM WM HalpaBleHHS 3asBUTENI0O B YCTaHOBJIEHHOM
HOpSAKEY.

33) Pasgen V u3inoxuTh B clienyloulel peaaKkiuu:

«V. locyneGHriit (BHeCY1eOHBIH ) MOPAIOK 00XKATIOBAHUS
peuieHui u neicTBuil (6e3aeiicTBHS) opraHa, IpeIoCTaBIISIOIIEro

roCy1apCTBCHHYIO YCIYIY, a TaKXKC €ro 10JDKHOCTHBIX JINI]

Nudopmanus s 3assBUTENSA
0 €ro INpase 10JaTh Xano0y Ha peleHue u (win) neiicteue (Oe3neiicTBue)
(enepanbHOro opraHa UCIOJHUTENbHON BIACTH U (HIIH) €ro JOKHOCTHEIX JIUII,
(benepabHBEIX FOCYJAPCTBEHHBIX CIIY)KaIlHX,
IpHY [IPEIOCTABICHUH IOCYJapCTBEHHOM YCIYTH

87. 3asBuTenu MoryT oOpaTuThcs C Xanoboit Ha JeicTBus (Oe3nelicTBHE)
TEeppPUTOpPHATIbHOrO opraHa PocrexHan3opa, ero MOJDKHOCTHBIX JIMII M peEIleHHs,
NpUHATEIE (OCYINECTBIIsIEMBIE) B XOJ€ IPEAOCTAaBIEHUS TrOCYJApCTBEHHON YCIyrH

(mamee xanoba).

IIpenmer xamoObl
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88. Ilpenmerom gnocynebHoro (BHecyneOHoro) oGxaloBaHusi HeiCTBHI
(Oe3melicTBUsI) TeppUTOpUANIbHOTO opraHa PocTexHan3opa M €ro JOJDKHOCTHBIX JIMIL
SBJISIOTCS, B TOM YHCIE:

a) HapylIeHHe CpOKa DPETHCTpalliH 3ampoca 3asBUTENS O IpeAOCTaBIEHHH
roCyJ1apCTBEHHO! YCITyTH;

0) HapylIeHNe CpoKa NPEJOCTaBIIeHUS TOCyJapCTBEHHOM YCIIyTIH;

B) TpeboBaHHe y 3asBUTEINS JOKYMEHTOB, He IIPEAyCMOTPEHHBIX HOPMAaTHBHLIMH
IpaBoOBeIMH akTaMM Poccuiickoit Penepauuy A MpeloCTaBICHUS IOCyapCTBEHHOM
yCIIYTH;

T) OTKa3 B IpHEME JOKYMEHTOB, HPENOCTaBJIEHHE KOTOPHIX MPEdyCMOTPEHO
HOPMAaTHBHBIMM TIPaBOBBIMH aKkTaMH Poccuiickoit ®@enepauuu Ans mpemocTaBieHHUS
’FOCYI[apCTBeHHOI‘/'I YCIIYTH;

1) OTKa3 B IPEJOCTaBIIEHNH I'OCYyJapCTBEHHON YCIyTH, €CIH OCHOBAHHS OTKa3a
He NpeAyCMOTpEHBI GefiepalbHBIMI 3aKOHAMH U NMPHHATEIMH B COOTBETCTBHH C HUMH
MHBIMHM HOPMAaTHBHEIMH IIpaBOBEIMU akTaMu Poccuiickoii ®enepannn;

€) TpeOoBaHHe C 3asgBUTENS IPHU INPENOCTABIECHHH TOCYAapCTBEHHON yCIyru
IIIaThl, HE IIPEAYCMOTPEHHONM HOPMAaTUBHBIMH MNpPaBOBBIMH akTaMu Poccuiickoi
Oenepauny;

X) OTKa3 TeppUTOPHAIBLHOTO opraHa PocrexHag3opa M JOJDKHOCTHOIO JIMIIA
TEPPUTOPHAIBHOrO oprasa PoctexHan3opa B HCIpaBlIeHUH JOMYIIEHHBIX ONEYaTOK K
omHUOOK B BBAAGHHBIX B pe3ylbTaTe IPEJOCTaBIEHHS TOCYAApPCTBEHHON YCIyru

JOKyMEHTax 100 HapylleHHEe YCTaHOBIEHHOI0 CPOKa TaKMX MCIPABIICHHIA.

Opransl rocyJapCTBEHHOH BJIacTH
U YIOJTHOMOYEHHBIE Ha PACCMOTPEHHE JKATOObI TOJKHOCTHEIE JIHIIA,
KOTOPBIM MOXXET ObITh HalpaBJieHa xanoba

89. XKanoba paccmarpuBaercs PocrexHamzopoM (TeppUTOpPHATBLHBEIM OPraHOM
Poctexnanzopa) B coorBeTcTBUU C [lpaBmiamMu momaum M paccMOTpeHMs xamob Ha
peleHus U AeiicTBus (6e3nelicTBre) GenepabHBIX OPraHOB HCIIONIHUTENBHOM BJIACTH
M UX JOJDKHOCTHBIX JIHL, (eepalbHBIX TOCYAapCTBEHHBIX CITYXKAIIMX, HODKHOCTHBIX

JIML TOCYJAapCTBEHHBIX BHeEOIOMKeTHbIX (GoHHOB Poccuiickoit ®Penepanuu, a Takke

A
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I'ocynapcTBeHHOH KOpPIOpaLKyU 1O aTOMHOMR 3Hepruu «PocatoM» U ee HOJDKHOCTHBIX
JMI, YTBEpPXKIEHHBIMH mocTaHoBleHHeM lIpaBurensctBa Poccmiickoit Penepanuu
ot 16 aBrycra 2012 r. Ne 840 (nainee — IIpasuia).

XKano6er Ha pgeiictBus (Oe3meicTBHE) MOJDKHOCTHRIX JiML PocTexHaazopa
(TeppuTopHanibHOr0 opraHa PocrexHam3opa) (32 HCKIIIOYEHHEM 3aMecTHTeNed
PYKOBOJHUTENS) NpH TMPEAOCTaBIEHHMH TOCYAApCTBEHHOM YCIYI'M HalpaBiIsIIOTCA
YIIOJJTHOMOYEHHOMY 3aMECTHTENI0 pykoBoauTens PocrexHan3opa (TeppUTOpHAIBLHOIO
oprana Pocrexnanzopa).

XanoOsl Ha pelieHHs, MPUHATBIE 3aMeCTUTEN pyKoBoauTens PoctexHanzopa
(TeppuTopHansHOrOo opraHa PocTexHan3opa), pacCcMaTpUBalOTCS HENOCPEACTBEHHO

pykoBoauTesieM PocTexHanzopa (TeppuropraisHoro oprana Pocrexnaazopa).
[Topsimox moja4u U paccMOTpPEHUS KaIoObI

90. Xano6a go/mKHA COAEPXKaTh:

a) HaMMEHOBaHHWE OpraHa, MPEIOCTaBJIAIOIIEr0 TOCYAapCTBEHHYIO YCIYTY,
OO/DKHOCTHOrO JIMIIA OpraHa, MpeIoCTaBIAIOMEr0 TOCYJapCTBEHHYIO YCIYTY,
peleHus U AeficTBus (Oe3xelicTBIE) KOTOPBIX 00XKATYIOTCH;

6) dbaMunmio, UM, OTIECTBO (TIpH HAUYHM), CBEIACHHS O MECTE >KHUTEJIbCTBA
3asgBUTENS - (PU3UIECKOTO JIMIA MO0 HaMMEHOBaHHe, CBEJICHHS O MECTE HaXOXICHUs
3asgBHUTEN - IOPHANYECKOro JIMIA, a TaKkKe HoMep (HoMepa) KOHTaKTHOro Tene¢oHa,
aapec (agpeca) 3JIeKTPOHHOM MOYTHI (MPU HAJTMYKU) U IOYTOBBIA aJipec, 10 KOTOPHIM
NOoJDKeH OBITh HampaBlieH OTBET 3adBHTENIO (32 MCKIIOYEHHEM Cirydas, Koraa xaioba
HanpaBJIseTCs HIOCPECTBOM nopTaia dbenepanbHOR roCy1apCTBEHHON
MHPOPMALUOHHOI CHCTEMBEI, obecneunBaroIen npolecc nocyne6Horo
(BHecymeOHOr0) oOKanoBaHMS pelleHuil u nedcTBuil (Oe3neicTBHS), COBEpIIEHHBIX
Ipd TPEJNOCTaBICHUW TOCYJapCTBEHHBIX ¥ MYHHUMNAIBHBIX YCIYr OpraHaMH,
MPeIOCTABIIAIOIUAMHA rocyiapCTBEHHbIE )7} MYyHULUTIATIbHBIE YCITyTH,
UX JTOJDKHOCTHBIMH JIMIAMH, TOCYJapCTBEHHBIMH W MYHHUIHIIAILHBIMU CITy>KallMMH

C HCIIOJIB30BaHHUECM CCTH I/IHTepHCT);



153

B) cBeleHHs 00 oOXamyeMbIX peHIeHusX U JedcTBUAX (Oe3IeicTBUN)
TeppUTOpUATBHOTO oprana PocrexHang3opa, JODKHOCTHOTO JIMLA TEPPUTOPUATLHOTO
oprana Pocrexnaazopa, mpeaoCTaBIIsSIONIET0 rOCyJapCTBEHHYIO YCIYTY;

I) JOBOJABI, Ha OCHOBaHWUHM KOTOPBIX 3asABUTENb He COrJIaceH C peIleHHeM
U pgelictBusMu  (Oe3meliCTBHEM) TeppUTOpUAIBHOTO opraHa Pocrtexmamsopa,
IOJDKHOCTHOTO JIMLIa TEPPUTOPUANBLHOrO oprana PoctexHan3opa, NpenoCcTaBIsIONIEro
roCyJapCTBEHHYIO YCIIyTY.

3asBuTeNeM MOTYT OBITb MpencTaBlIeHbl MOKYMEHTH (MpH  HAaJM4HH),
MOJTBEPKAIOLIHE JOBOABI 3asBUTENS, TUOO0 UX KOIIHH.

91. B ciy4ae ecinu xanoba IoAaeTcs 4epes NPEACTaBUTENs 3asBHTENs TaKKe
IpencTaBIseTcs IOOKYMEHT, NOATBEep)KJAIOUMi IMOJHOMOYUS Ha OCYIIECTBIICHHE
OeWcTBUH OT WMEHH 3asBUTeNnsd. B KadecTBe JOKYMEHTa, IOATBEPXKIAIOIIETO
MOJTHOMOYHMS Ha OCYILIECTBIIeHHe MIEeWCTBHUII OT HMEHH 3asABHTENSA, MOXET OBITh
IIpeJCcTaBlieHa:

a) odopMiIeHHas B COOTBETCTBMM C 3aKOHONaTensCTBOM Poccuiickoit

Qenepanuuu JOBEPEHHOCTD (A1 PU3UIECKUX JIML);

6) odopmieHHas B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoii
®enepanyu JOBEPEHHOCTb, 3aBepEeHHas IeYarTblo 3asMBUTENA (IIPU HAIMYAU TEeqaTH)
U TOANMCAaHHAs PYKOBOJWTENIEM 3asBUTENS HJIA  YIOJHOMOYEHHBIM  3THM
PYKOBOJHTENEM JMIIOM (I FOPUIUUECKUX JIUL);

B) KOMUS pelleHWs O Ha3HaueHuH UM 00 m30panmm smbGO mpHKasza
0 Ha3Ha4YeHHWU (PU3NYECKOro JHIA Ha JOJDKHOCTh, B COOTBETCTBHM C KOTOPBIM TaKoe
¢usznueckoe JnuIO oOMamaer mpaBOM JEHCTBOBaTh OT HMMEHH 3asBHTENA

0e3 JOBEepEeHHOCTH.
CpoKH pacCMOTpEeHHS KaNOOBI

92. JKanoba, mnocrynuBmas B PocrexHan3op, MNOANEKUT perucTpaluu
He Mo3/1Hee Cleayolero pabouero JHs1 ¢ MOMEHTA €€ MOJy4YeHHS.
B cnyuae ecnu xxanoba monana 3assureneM B Poctexnanzop (TeppuTopHanbHBINR

opraHn POCTCXHaIBOpa), B KOMIICTCHIIUIO KOTOPOro HE BXOJUT IIPHHATHE PCIICHHUA 110



*)anobe, B TeUeHHe 3 pabouux nHel

CO JHA €€ PErHCTpallii yKa3aHHBIA OpraH HampaBiiseT )kanoOy B yNOJIHOMOYEHHBIH
HAa €€ pacCMOTpeHHe OpraH M B NHCbMEHHOH ¢(opMe HMH(POpPMUpPYET 3asiBUTENA
0 IlepeHanpaBIeHNH XKaloObl.

IIpu 3TOM CpOK pacCMOTpeHHs >XaloObl MCUUCISETCA CO JHS PErucTpaluu
’KaJIOOBI B YITOJIJHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

93. JXamoba, moctynuBmas B PocrexHamzop (TeppUTOpHANbHBIA Opra
PocTexHan3opa), MOIIEKUT pPAacCMOTPEHHUIO MOJDKHOCTHBIM JIMLIOM, HaAeJeHHBIM
MOJHOMOYHAMH IO PAaCCMOTPEHHIO XKalo0, B TedeHHE NATHAALATH pabouux AHEH
CO JIHS ee PEerHCTpaluy, a B cliyyae 00XKaloBaHHs OTKa3za TEppUTOPHAIBHOIO OpraHa
PocrexHan3opa, AODKHOCTHOIO JHMIia TeppUTOpHanbHOro opraHa PocrtexHanzopa
B IpHeMe JOKYMEHTOB y 3asdBUTEN JUOO B HCIPABJICHUU NOIMYUIEHHBIX OIEYaTOK
H OIMOOK MM B CiIy4ae 00XalloBaHMS HapyLIEHHWS YCTaHOBJICHHOI'O CPOKa TaKHX

HCIPaBJICHUH - B TeUueHHe NATH pabouux qHeH co AHS ee peruCTpaluy.

IepedeHr OCHOBaHUIT IS IPHOCTAHOBIIEHNS PACCMOTPEHHUS YKanoObI
B CJIydae, eCJIi BO3MOXKHOCTE IIPHOCTAHOBJICHUS IIPEAYCMOTPEHA 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepauun

94. OcHOBaHHSA AJIS IPUOCTAHOBJICHHUS PACCMOTPEHHS JKaJ0O0BI OTCYTCTBYIOT.

Pesynbrat paccMOTpeHHUs XKanoObl

95. Ilo pe3ynpTaTaM paccMOTPEHUS KaJl0Obl MPUHUMAETCS OAHO M3 CIEAYIOIIUX
peLIeHU:

a) yIOBJIETBOPUTH KaIT00y, B TOM 4Hcie B QopMe OTMEHBI IPHHATOrO pElICHuUs,
UCIIpPaBJIEHUs] OMEYaTOK M OMMOOK B BBIZAHHBIX B pe3yibTaTe MPEAOCTaBICHUS
rOCYIapCTBEHHOM YCIYrM JOKYMEHTAX, BO3Bpara 3asBUTENI0 HEHEXKHBIX CPEICTB,
B3MMaHHe KOTOpPbIX HE INPEIyCMOTPEHO HOPMAaTUBHBEIMH IPaBOBbIMH aKTaMH
Poccuiickoit @enepauuny, a Takoke B HHBIX popMax;

0) 0TKa3aTh B YIOBJIETBOPEHUH JKan00bI.

ITopsnok nHGOPMHUPOBAHUS 3asBUTENS
0 pe3yJbTaTax pacCMOTPEHHUS XKaloOBbI
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96. OTBeT 1no pe3ysibTaTaM PacCMOTPEHUS KaJIOOBI HAlPaBIISETCA 3aBHTEIIO HE
103/Hee JHS, CIEQYIOLIEro 3a JHEM IPUHATHS pellieHus, B MHUCbMEHHOW (opMe, 3a
HCKIIOYEHNEM clydas, Koraa xanoba HampaBissiack IIOCPEICTBOM MoOpTaia
penepanbHON TOCYJapCTBEHHOH HH(GOPMAIMOHHON CHCTEMBI, o0eclednBarolei
npouecc gocyaebHoro (BHecyneOHOro) oOXaloBaHUSA pelleHHHd ©  IeldCTBHH
(Ge3neiicTBUSA), COBEpIICHHBIX IpPH TNPENOCTaBIEHHH TOCYJApCTBEHHBIX U
MYHULIMIIAJBHBIX YCIIyT OpraHaMHd, MPeNOoCTaBISIONIMMHU TOCYJapCTBEHHBIE U
MYHHLIMIIATbHBIE YCIYTH, WX [JOJDKHOCTHBIMH JIMIAMH, TOCYJapCTBEHHBIMH H
MYHHUIMNAJIBHBIMU CIYXKalIIMMH C HCIIOJb30BaHHeM ceTd VIHTepHeT.

97. B oTBeTe 1o pe3ybTaTaM pacCMOTPEHHS KaJ0ObI yKa3bIBAIOTCA:

a) HauMMEHOBaHUE OpraHa, IpPEJOCTaBISIOIIEr0 TOCYAApCTBEHHYIO YCIYTY,
paccMOTpeBIIero Xanoly, AODKHOCTb, (GaMIlias, UMsS, OTYECTBO (B Clydae, €ClId
MMEETCH) €ro JOJDKHOCTHOTI'O JIMIA, IPUHSBIIETO PELIeHHE 10 JKalo0e;

©6) HoMmep, Jgara, MeCTO TIPHHATHS peIIeHWs, BKIOYAA CBEIAECHHA
0 JOJDKHOCTHOM JIMIIe, pelieHne Uin aelctBue (Oe3neicTBrE) KOTOPOTo o0XallyeTcs,

B) ¢GaMuims, UMs, OTIYECTBO (B Ciy4ae, €ClIM MMeeTCd) WM HaMMEHOBaHHE
3asIBUTEIIS;

') OCHOBaHUS AJIsl NPUHSATHUS PEeIleHus 110 xaobe;

1) MPUHSATOE 10 XKajlobe pelieHue;

€) B cllydae, eciM Xamoba mnpu3HaHa OOOCHOBaHHOHW, - CPOKH YCTpaHEHHS
BBISBIIEHHBIX HapylleHWi, B TOM YHCI€ CpPOK MPENOCTaBJeHUs pe3ylbTaTa
roCy/lapCTBEHHOHU yCIIYyTH;

) CBEeJIEHHs 0 HopsAAKe 00KalloBaHUs IPUHATOTO T0 JXKalo0e peleHHs.

98. OtBer mno pe3ylabTarTaM pacCMOTPEHHUS JKanoObl IOJAMUCHIBACTCS
YIIOJTHOMOYEHHBIM Ha PacCMOTpPEHHE XaJloObl TOJKHOCTHRIM JIMIIOM PoctexHan3opa
(TepputopuansHOTO Oprana PocTexHanzopa).

Ilo xenaHMIO 3asBUTENS OTBET MO pe3ylbTaTaM PAaCCMOTPEHHS KaJIOOBI MOXET
OBITH MpefcTaBieH B (GopMe 3JIEKTPOHHOrO AOKYMEHTA, TMOIIMHCAHHOTO YCHIJIEHHOI

KBaJII/I(l)I/IHI/IPOBaHHOﬁ SHCKTPOHHOﬁ MNOANMUCHKO YIIOJTHOMOYCHHOIO Ha pacCMOTPCHHUC
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Xano0bl NODKHOCTHOrO JIMIA, He TO3[Hee IHA, CIEOYIOIIEero 3a JHEM IIPHHSTHS
pelleHus.

99. PoctexHanzop (TeppuTopHalbHBIl opraH PocTexHans3opa) OTKasbIBaeT
B Y/IOBJIETBOPEHUH XKaJIOOBI B CIACAYIOMIMX CIyqasx:

a) HaJIMYKe BCTYIHUBIIETO B 32KOHHYIO CHILY pellleHHs Cy/a, apOuTpaXKHOro Cyaa
10 Xajo0e 0 TOM Ke IIpeIMEeTe U 110 TEM e OCHOBaHHAM,

6) moma4ya >kajJoObl JMLIOM, MOJHOMOYHMSA KOTOPOTO HE MOATBEPXKICHbI
B OPSAJIKE, YCTAHOBJIEHHOM 3aKOHOJaTeNbcTBOM Poccuiickoit Denepanum;

B) HaJMyYhe pelleHHs 0o ajnobe, NPHUHATOIO paHee B COOTBETCTBUH
¢ TpeGoBanusaMu [IpaBuil, B OTHOIIEHHH TOTO JKE 3aSBHTENS M IO TOMY Xe HpPeMETy
KaJoOBbI.

100. Poctexnanzop (TepputopuaibHbiii opran Pocrexnansopa) Bnpaise OCTaBHUThb
*Xayi00y Oe3 oTBeTa B CIEAYIOIIUX ClIy4asx:

a) HanM4Ke B Xanobe HEleH3yPHBIX TH60 OCKOPOHTENBHBIX BRIPOKEHHUM, yIpo3
)KA3HH, 30OPOBBI0 M HMYIIECTBY J[O/DKHOCTHOIO JHMUA, a Takke 4JICHOB
€ro CeMbH;

6) OTCYTCTBHME BO3MOXHOCTH NPOYMTATh KaKylO-IMOO YacTh TEKCTa KKaloO®l,
damumuro, ¥Ms, oT4ecTBO (B Ciydae, €CIM HMEETCA) M (WJIM) MOYTOBBIH ajpec

3aABUTCIIA, YKa3aHHEBIC B )Kanooe.

IMopsnox 06xanoBaHus pelIeHus Mo xanobe

101. Pemenus, NpHHATbIE B XOAE pPACCMOTPEHHUS JKajloObl, AEHCTBHA
(Ge3neiicTBHE) NODKHOCTHBIX JMI PocTexHamzopa MOTyT OBITH 00XallOBaHBI

BBIIIECTOSIIEMY JOKHOCTHOMY JIUILY JTHOO0 B Cy1eOHOM IIOPSJIKE.

102. Xanoba Ha pelleHHE MO YKa3aHHBIM anob6aM paccMaTpHBAETCS
IOJKHOCTHBIMH JIMIIAMH B TeueHue 15 pabounx [HeH co AHs ee PETUCTPALIUH.

103. Tlo pesynapTaTaM pacCMOTPEHMS »XaJoObl Ha pelleHHE Mo xanobe
IPUHUMAETCS OJJHO U3 CIEAYIOIUX PEIICHUH:

a) YIOBIETBOPHUTD Xkao0y, B TOM 4HCIE B (HOpME OTMEHBI IIPHHATOrO peIleHus,

a Tak)Ke B MHBIX (opMax;
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0) OTKa3aTh B YIOBJIETBOPEHUH XKAIOOBI.

104. He mo3aHee OHs, CleAylOIIero 3a JHEM NPHUHATHUS pelleHus Mo jxanobe,
3aBHUTEIIO B IICBMEHHON GopMe MM 1O XKEeNaHUIO 3asiBUTENS B 3JIEKTPOHHOI (hopme
HaIpaBJI€TCd MOTHBHPOBAaHHBIM OTBET O pe3yJbTaTaX pPacCMOTPEHHsS XKajloObl Ha

pelneHue mo xanooe.

IIpaBo 3asiBUTENA Ha MOMy4YeHHE HHPOPMALUK U JOKYMEHTOB,
HeO0OXOIUMBIX JJIs1 0OOCHOBaHUS U PACCMOTPEHHUS KaIOOBI
105. 3asBuTenn BIpaBe MOJIydaTh HHOOPMAIUIO U JOKYMEHTBI, HEOOXOAUMEIE

111 000CHOBAHUS U pACCMOTPEHUS JKano0Bbl.

Cnoco6s1 nHGOpMUPOBaHUS 3asBUTENEH
0 TOpAAKE MOJa4YH U paCCMOTPEHUS KaT0ObI

106. HudopmupoBaHue 3asBUTENe O TMOpsaKe o0OXKaloBaHUA pELICHUI
n geiictBuit (Ge3peiictBusa) PocTexHaazopa, IODKHOCTHBIX JHIL PocTtexHaazopa
TIOCPEICTBOM pa3MelleHNs MHQOpMamul Ha CTEHAAaX B MeCTax IpeldoCTaBIeHHUS
TOCYIapCTBEHHBIX YCJIYT, Ha oduuuanbHoM caiite Poctexnanmzopa, Ha «EguHoM
HIOpTaJie TOCyIapCTBEHHBIX U MyHULIMNIATBHBIX YCIYT (QyHKIUN )».

107. KoHCynpTHpOBaHWE 3asBUTENed O TMOpsAaKe OOKAJIOBaHUSA peIIeHHH
u nercteuil (6e3neicTBus) PocTexHan3opa, JODKHOCTHBIX ML PocTexHans3opa, B ToM

YHCJIe 10 TeNeOoHy, AIEKTPOHHOMR NIOYTE, IPH JIUIHOM IPHEME.».

34) B npunoxenuu Ne 1:

a) CTPOKY
LentpansHoe ynpasienne @enepansaort | 103031, Mocksa, ['aseTHblii nep.,
CITY>KOBI 110 3KOJIOTUYECKOMY, a. 3-5, ctpoenue 1

TEXHOJIOTHYECKOMY H aTOMHOMY Han3opy | Ten.: (495) 628-88-20
dbakc: (495) 629-15-21
http://cntr.gosnadzor.ru

W3JI0KUTH B CIETYIOIIEH pelakiiH:

«| LlenTpansHOE ynpaBieHue 105066, r. Mocksa,
®enepanpHoii cy)OBI IO 1-it bacmanHnsli nep., a. 6, cTp. 4
9KOJIOTHYECKOMY, TEXHOJIOTUYECKOMY ten. (495) 211-85-34
¥ aTOMHOMY HaI30py info@cntr.gosnadzor.ru
http://cntr.gosnadzor.ru/ >;

0) cTpoky
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MexxperuoHanbHOe ynpasienue 295000, r. Cumbepormnois,
®enepanpHOi CITy>KOb1 no | yn. Habepexnas, 1. 71;
SKOJIOTHYECKOMY, TeXHojorum4deckoMy H|criminfo@gosnadzor.ru
aTOMHOMY Hamzopy 1o Pecny6muke Kpsim
u r. CeBacTomnoIto

HU3JI0XXHUTH B CHCJIYIOHICFI peaaKInu:

«| MexpernoHajnbHOE YIIPaBJICHHE 295022, r. Cumgeponoins, yiI.
denepanbHO# cyXO6BI IO Keukemerckas, 198
JKOJIOTHYECKOMY, TEXHOJIOTHYECKOMY criminfo@gosnadzor.ru
¥ aTOMHOMY Haj3opy 1o Pecny6iuke
KpsiM 1 r. CeBacTonono .

12 B AavunucTpaTHBHOM  pernaMeHTe — DenepanbHoO  CIyXObI
O KOJOIMYECKOMY, TEXHOJOTMYECKOMY M aTOMHOMY HAA30pY IO IPENOCTaBICHUIO
rOCy/JapCTBEHHOM YCIyrH [0 BEIEHHIO peecTpa JeKJapaluid MPOMBILLIEHHOH
0€30IIaCHOCTH, yTBEPXKIEHHOM nprKa3oM PenepanbHoi CIyKOBI 10 SKOJIIOTUIECKOMY,
TEXHOJOTHUECKOMY H AaTOMHOMY Ham3opy ot 23 wmros 2014 r. Ne 257
(3aperucTpupoBa MunuctepcTBoM loctunuu Poccuiickoit ®@enepanuun 11 asrycra
2014 r., peructpanuoHHbIid Ne 33522).

1) B myHKTe 3 cloBa «, MM UX YIOJTHOMOYEHHEIE IPEACTABUTENN) UCKIIOYUTD.

2) ITyHKT S 1ONOMHUTH ab3alaMu CIEIYIOUIEr0 COnePIKaHM:

«Ha EIIT'Y pasmerniaeTcs cienyomas HHQpopManus:

1) HCYEPIbIBAIOIIHN nepevyeHb JOKyMEHTOB, He0oOXO0ANMBIX
IS TPefOCTaBIEHHS TOCYyHapCTBEHHOH YCiyrd, TpeGoBaHMs K OQOpPMIIEHHIO
yKa3aHHBIX JJOKyMEHTOB, a TaK )K€ IepeuyeHb JOKYMEHTOB, KOTOpbIe 3asBHUTENb BIIpaBe
IpeACTaBUTh N0 COOCTBEHHOW MHUIIUATUBE,

2) KpyT 3asBUTENEH;

3) cpoK mpenocTaBIeHNs FOCY1apCTBEHHON YCIIyTH;

4) pe3yiabTaThl TNPEJOCTAaBICHHS TOCYAAPCTBEHHOW  YCIyrd, IOPSIOK
NpENCTaBIEHUS  JOKyMEHTa,  SBISIOIIErOCs  pe3ynabTaToM  [pPeJOCTaBICHHSA
rOCyAapCTBEHHOU YCIIyI'H;

5) WcYepnbIBaIOIIUi MepedyeHb OCHOBAHMHM JUIS NPHOCTAHOBJICHUS WK OTKa3a

B IIPEJOCTABIIEHUU rOCY1apCTBEHHOM YCIIyTH,
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6) o mpaBe 3asBUTENS Ha JocyaeOHoe (BHecyneOHOe) oOxkajoBaHWe MedCTBHI
(6e3meficTBUSA) W pelIeHUH, NPUHATHIX (OCYIIECTBISEMBIX) B XOJ€ HPeIOCTaBJICHHUS
rOCyJapCTBEHHOM YCIIyTH;

7) GopMbl 3asBiNeHM  (yBeAOMJIEHHH, COOOIIEHHUH), HCIOJNb3yeMBbIE
TIPU TPeJOCTaBIeHUH FOCY1apCTBEHHON YCIYTH.

Undopmanus ©Ha EIIIY o0 mopsgke W cpokax TpeIoCTaBlIEHHS
rOCyIapCTBEHHOW YCIIyTM Ha OCHOBaHHMM CBEIEHMMH, comepkauuxcs B ¢delaepaabHOH
rOCyJapCTBEHHON MHGPOPMaALHOHHOM cucreMe «DenepanbHbIi peectp
TOCYyIapCTBEHHBIX ¥ MYHHUIMNAJIBHBIX YCIyr (QYHKOMii)», MperocTaBlseTcs
3asBUTENIO OECIIaTHO.».

3) ITyskT 8 u310XUTH B cleAyIOLIeH peaaKkn:

«8. Tpapux pabotel PocrexHagzopa, B TOM 4HHCIE CTPYKTYpHOTO
Hoipa3eNieHus Pocrexnansopa, OTBETCTBEHHOT'0 3a IpeIoCTaBJICHUE
rOCyAapCTBEHHOM YCIIyTH:

MOHEAEJIbHUK — YeTBepT 09.00 - 18.00;
MIATHHALIA 09.00 - 16.45.

Bpems npuema 3asBUTENBHBIX JOKYMEHTOB:

MOHENEILHUK - IATHULA 09.00 - 16.00.

Bpemss BbIauM pesyinbTara MpeNOCTaBICHHS TIOCYIapCTBEHHOH YCIyru

(B cily4ae mojyuyeHus HETOCPeICTBEHHO Ha PYKH):

IIOHEIENIbHUK - YeTBEPT 10.00 - 17.00;
MATHUIIA 10.00 - 16.30.
B IIEHB, IpeIIIeCTBYIOLIHA HepaboueMy Ipa3THAIHOMY JTHIO,

TIPOJOJDKUTELHOCTE pabodero AHSA COKpalllaeTcs Ha OJUH Yac.

[TpooKMTENEHOCTD NIepephIBa paboyero qHS IS OTJbIXa W MUTAHUS (MpHeMa
num) 13.00 - 13.45.

TenedoH mis MOMyYeHHs CIPABOK O MPOXOXKAESHUH JOKYMEHTOB U Pe3yJIbTaTOB

IpeIOCTaBIEHUS TOCYJapCTBeHHOH yciyTH (495) 645-94-79 (106. 25-38, 51-69).».
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4) B nynkre 12:

a) MOANMYHKT 4 MPU3HATh YTPATUBILUM CHUILY;

0) NOAMYHKT 5 U3JI0KUTH B CIIEAYIOIEN PENAaKLIMH:

«5) npenocraBieHne cBegeHui us Peectpa.».

5) B nmynkTe 13 crnoBa «, BHECEHUE U3MEHEHUN» UCKIIIOYHUTE.

6) Ilynkr 16:

a) IOTOJHUTD MATHIM a03aleM CIeNYIOIIEro CoOAEep KaHU:

«®DenepanbHbiM 3akoHOM oT 6 ampens 2011 r. Ne 63-03 «O6 snexTpoHHOH
nognucu» (CobOpaHue 3akoHomarenbcTBa Poccuiickoii @enepanuu, 2011, Ne 15,
ct. 2036, Ne 27, ct. 3880; 2012, No 29, ct. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, c1. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, ct. 65, Ne 26,
cT. 3889) (manee - denepanpusiii 3akoH Ne 63-DO3 «O6 311eKTPOHHOHN MOATIUCH);»;

0) JOMONHUTH ab3amamMu CIeAYIOMEro CoAepKaHus:

«IOCTAHOBJIEHUEM IIpaButenscTBa Poccuiickoi denepaunu
ot 25 aBrycra 2012 r. Ne 852 «O6 ytBepxnaenun IIpaBuin ncnonb30BaHUsA yCHIEHHOR
KBaTHGHUIMPOBAHHOW JJEKTPOHHOW MONNUCH MpH OOpallleHHd 32 IIOJIy4YeHHEM
rOCyJapCTBEHHBIX M MYHHMIMIIANBHBIX YCIYr M O BHeCeHHH H3MeHeHHus B IIpasuna
pa3paboTKu M YTBEpXAEHHS aIMHHHCTPAaTHBHBIX DETJIAMEHTOB IPEJOCTaBICHHS
rocynapctBeHHBIX yciyr» (CobOpanme 3akoHomarenbcTBa Poccuiickoit Penepanum,
2012, Ne 36, ct. 4903; 2014, Ne 50, cT. 7113);

IIOCTaHOBJIEHUEM IIpaBuTenscTBa Poccuiickoit ®enepanuun
ot 25 suBaps 2013 r. Ne 33 «O06 ucnonp30BaHUK IPOCTON 3JIEKTPOHHOM MOAIHUCH IIPH
OKa3aHWM  TOCYJapCTBEHHBIX W  MyHUOMnaipHelx  yciayr»  (CoOpanue
3akoHomarenscTBa Poccuiickoit @enepanuu, 2013, Ne 5, ct. 377, Ne 45, ct. 5807,
Ne 50, cT. 6601; 2014, Ne 50, cT. 7113; 2016, Ne 34, ct1. 5247);

noctanoBjeHneM [IpaBurtenbctBa Poccuiickoit @enepanuun ot 26 mapra 2016 T.
Ne 236 «O Tpe6GoBaHHIX K IPEAOCTABICHHUIO B JIEKTPOHHOH (hopMe rocyAapCTBEHHBIX

1 MyHHOunansHbIX ycuyr» (CoOpaHue 3akoHonatenbcTBa Poccuiickol @enepanmy,

2016, Ne 15, cT. 2084).».
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7) IlepBoe mpennoxenue myHkra 17 mocne cnoB «6ezomacHoctyd u3 Peectpay
IOTIOJIHUTE CIIOBAaMH «, a TaKXe€ MHble JOKYMEHTHI B COOTBETCTBHH C TpeOOBaHHUSIMH
HACTOALIETO AJIMUHUCTPATUBHOIO PETJIaMEHTay.

8) Ilynkt 18 n3n0xuTh B creayrole peJakuu:

«18. JloxymeHTBl mpeAcTaBisIOTCS B PocTexHaa3op HENOCPeACTBEHHO
WIH HampaBJISIOTCA I[OYTOBBHIM OTIpaBlieHWEM HJIM B (OpMe 3IIeKTPOHHOIO
NOKYMEHTa, [MOMAMMCAHHOTO  YCHUJEHHOW  KBalIU(UIMPOBAaHHOH  3JIEKTPOHHOMN
HIOITHCHIO, C Hcnoyb3oBaHueM EITTY .».

9) B mynkTe 19:

a) B TepBoM ab3ale ciloBa «(BHECEHMHM H3MEHEHHH B JI€KJIapalHIo
IPOMBINLIEHHON 0€30IaCHOCTH )» UCKIFOUUTH;

0) MOAIYHKT 1 U3NI0XUTH B CIEIYIOIIEH peJaKLiiH:

«l) cBemenns o060 opraHm3anuu-3asgBUTENe (IONHOE M  COKpAIlEHHOE
HanMEeHOBaHHWE OpraHM3allid, aJpec MecTa HaxoxIeHus M modrossld ajgpec, MHH,
OI'PH (6o cBeneHHs O BHECEHMHM 3alUCH B TOCYIapCTBEHHBIH peectp
aKKpPEeIUTOBAaHHBIX (PHIIHAIIOB, MPEACTaBUTENHCTB HHOCTPAHHBIX IOPHANYECKUX JIHL),
tenedoH, dakc, agpec JIEKTPOHHOHN MOYTHI, AAHHBIE JTOKYMEHTA, YAOCTOBEPSIOIIErO
mnaHocTs, O’ PHUII - 1 uHAMBUAYATBHOIO NIPEAIPUHUMATES;);

B) NOANMYHKTHI 4, 5 U3JI0KUTH B CIEAYIOIIECH PENAKLIHHN:

«4) HaMMeHOBaHHE ONAaCHBIX IMPOM3BOACTBEHHBIX 00BEKTOB, PerMCTPAIlMOHHBII
HOMED OIACHBIX NMPOU3BOACTBEHHBIX OOBEKTOB B rOCYJapCTBEHHOM PEECTpe ONaCHBIX
IIPOU3BOACTBEHHEIX 00bEKTOB (IpH HAJINYUH), 00lIee KOJMIECTBO ONACHBIX BEIIECTB
Ha HHX, KJIacC OMacCHOCTH ONACHBIX IIPOM3BOJICTBEHHBIX OOBEKTOB (32 HCKIIOYCHUEM
JeKJIapalid MPOMBIILIEHHOH 0e301macHOCTH B COCTaBe IPOEKTHOHW IJOKYMEHTaLUH
Ha CTPOMTENBCTBO OMAacHOr0 MPOU3BOACTBEHHOIO OOBEKTa), Ha3HAYEHUE ONACHBIX
IIPOU3BOJCTBEHHBIX OOBEKTOB;

5) cBemeHus o0 opraHdW3zanUU-pa3paboTUMKe AeKJIapalud IPOMBIIICHHOM
Oe3onacHocTH (IOJHOE M COKpallleHHOe HAauMEHOBaHWE OpraHM3alliH, agpec MecTa
HaxoxaeHus u mouroBeldi anpec, MHH, OI'PH (nmu6o cBeneHus o BHECEHHMH 3allUCH

B I‘OC}’,ZIapCTBeHHHﬁ peeCTp AKKPECAUTOBAHHBIX (bl/IJII/IaJIOB, NpCaACTaBUTCIILCTB
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MHOCTPAHHBIX IOPUIMYECKUX JHUL), TenedoH, (akc, aapec SIEKTPOHHOH [OYTHI,
JOJDKHOCTE ¥ (haMHUJTHSI, UMS M OTYECTBO (IIpY HAIMYMM) PyKOBOJHUTEJIS OpraHU3all|y,
JlaHHbBIE IOKYMEHTA, YAOCTOBEPAIOLLETO JIMYHOCTB, OI'PHUII -
JUISl FHAMBUAYAJTBHOTO IPEANPUHUMATELS; ),

I') HOAMYHKT 6 IpU3HATh YTPATUBLIUM CHUITY;

1) MOIIMYHKT 7 U3II0XKUTh B CIENYIOLIEH pelaKIuu:

«6) perucTpaldOHHBI HOMEp 3aK/IOYEHMs JSKCIEPTH3Bl IPOMBILIICHHOM
0€30MacHOCTH JeKJapaldd MPOMBIIIIEHHOH 0e30I1acHOCTH M JaTa €ro BHECEHHA
B peecTp 3aKITI0YCHU A AKCIIEPTH3bI IIPOMBILILTICHHON 6e30macHOCTH
MM HOMeEp 3aKJIOYEHHs] TOCYJapCTBEHHOM 3KCIEPTU3EI IPOEKTHOM JOKYMEHTAIUH,
Jara perucTpanuy (Ui JeKiIapaldd HpOMBIIIEHHOH 6e301acHOCTH B COCTaBe
NPOEKTHOM OOKyMEHTallid Ha CTPOHTEIbCTBO ONACHOIO IPOHM3BOJICTBEHHOrO
00BEKTa).».

10) ITynkT 21 U370KUTH B CIEAYIOLIEN pEeqaKIUK:

«21. K 3asBNeHUIO IPUIIAraroTCs:

1) mexmapanusi MPOMBIILITIEHHONW 0€30MacHOCTH, MMOANHMCAHHAs PYKOBOAUTENIEM
OpraHHW3alliy, OSKCIUyaTHPYIOUled OmacHBIH IPOM3BOACTBEHHBIH OOBEKT (JIMLOM,
AMEIOIMM IIPaBO JEHCTBOBATH OT MMEHH IOPHIMYECKOro JHIa 6e3 JOBEpEHHOCTH),
MHIMBALYAIbHEIM [peANpHHAMATeNeM (ero YIOITHOMOYEHHBIM IPEJCTaBUTETIEM),
3aBepeHHas nevaThio (IIpH HAIH4HK);

2) SJEeKTPOHHBIA HOCHTENb, COAEPXKALIUHA 3asABICHHE O BHECEHHMH JEKJIapalluH
NpOMBIILIEHHON Oe3zomacHocTH B Peectp (B anektporHoM ¢opmare PDF
u ¢dopmatupyemom Buzne B ¢opmare RTF), ngexnapanuio NpOMBIIIEHHOR
6ezomacHocTd (B onektpoHHoM Qopmare PDF) otrnenbHeiME  dadinamu ¢
orpaHMYeHHEM IO pasmepy He bosee 50 M6.

CopepxaHue TEKCTOBBIX JOKYMEHTOB M UYepTeXXell B 3JIEKTPOHHOM ¢opmare
JOJKHO OBITh HAEHTHYHO OyMa)XHOMY OpUTHHAIY.».

11) Ilynkt 22 npu3HaTh yTPATUBLIKM CHILY.

12) ITyHkT 23 U370KUTH B CIEAYIOLIEN pEedaKIUu:
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«23. PesynbTaThl mpenocTaBleHUs TOCYIapCTBEHHOM yciyrd Pocrexnansop
BpY4YaeT 3asBUTENIO HENOCPEACTBCHHO B IOMEINECHHH IOJpa3Ie/IeHHs IEHTPaIbHOTO
anmapaTa PocTexHai30pa, OTBETCTBEHHOI'O 3a paboTy C 3asBUTEIAMH, WM HAIIPABJIAET
IOYTOBLIM OTIpaBiieHHeM OO0 B ¢opMe 3NEKTPOHHOIO NOKYMEHTa, IOANHACAHHOIO
YCHIJIEHHOM KBaTU(UIUPOBaHHOM 3JIEKTPOHHOM NoANuUChIo, yepes EINIY .».

13) ITyHKT 27 U370XUTH B CIEAYIOWIEH PEAAKIHH:

«27. OcHoBaHHSAMH [IJI1 OTKa3a B IpHeME 3asBUTENbHBIX JOKYMEHTOB
SIBJISFOTCSL:

1) npeacTaBieHHbIE 3asBUTENbHBIC JOKYMEHTBI HE ITOAIAI0TCS IPOYTEHHUIO,

2) OTCYTCTBHE MOATBEPXKIEHHS [EHCTBUTENBHOCTH KBaJIX(QHLUHPOBAHHOM
3JeKTPOHHOM MOANKMCH, BKIIOYArOmel IpOBEpPKYy CcTaTyca (IOeHCTBHTENBHOCTH)
cepTHHKATa OTKPHITOrO Kilo4a, NPH IPEIACTABICHHM 3asABUTEIBHBIX JTOKYMEHTOB
B BHJIE 3JIEKTpOHHOTO Jena depes EINNY .».

14) B mynkre 29:

a) TIOANYHKT 4 JOMOJIHUTH CJIOBaMH «, WM 3allUChb O KOTOPOM HE BHECEHA
B TOCYJapCTBEHHBI peecTp aKKpeIUTOBAaHHBIX (UIMATOB, MPEACTaBUTEILCTB
MHOCTPaHHbBIX IOPUANYECKUX JIULL;»;

0) JOIOJHUTH MOAIMYHKTaMHU 5, 6 cIIeIyIoIero coaep Kanusi:

«5) IpelcCTaBlicHHE 3asBUTENEM B 3asBHTEIBHBIX JTOKYMEHTaX HMH(OpMaluH,
HE COOTBETCTBYIOIIEH CBeIEHHSIM, MOIY4YCHHbIM Ha OCHOBAHMH MEXBEIOMCTBEHHBIX
3alpocoB;

6) omacHBIi MPOM3BOICTBEHHBIH OOBEKT MCKIIOYEH H3 DPEECTpa ONAacCHBIX
IIPON3BOJICTBEHHBIX OOBEKTOB.».

15) B nynkTe 34 cnoBa «, IOJJaHHBIX HEMTOCPEICTBEHHO B XOJI€ NIPHEMA, a TaKKe
B 3J1eKTpoHHO# popme depe3 EINY,» ucKImOUHTSE.

16) B nmynkre 41:

a) MOAMYHKT 3 U3JI0KUTH B CIICAYIOLIEN PEAaKIUN:

«3) cremeHb MWHPOPMUPOBAHHOCTH 3asgBUTENCH O IOPAAKE IIPEIOCTaBICHHUS
rOCYAapCTBEHHOH YCIYTH (IOCTYHHOCTh MH(OpMalHU O rOCyAapCTBEHHOH yciyre,

BO3MOXXHOCTB BEIOOpa crioco0a 1nosy4eHus HHQOPMAaIHH );»;
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0) IOMOJHUTH MOAMYHKTAaMH 4, 5 CIeIyIoIero Coaep KaHus:

«4) BO3MOXXHOCTh BbIOOpa 3asBUTeNEM (OpMBI OOpaIlleHHus 3a IPENOCTaBICHHEM
rOCyAapCTBEHHOH ycuayrd (JIM4HO, IIOCPEACTBOM INIOYTOBOM CBsA3H, B BHJE
3JIEKTPOHHOTO HoKyMeHTa dyepe3 EINY);

5) KoJH4YecTBO B3aUMOJICHCTBHH 3asBUTENS C JO/DKHOCTHBIMH JIHI[AMH
IPH IPEJOCTaBICHUH FOCYAapCTBEHHOM YCIYyTH U UX IIPOAOIDKUTENBHOCTD. .

17) Homomuuth nyHkTaMu 44.1 —44.4 cnenyromero coaepxanus:

«44.1. @opmupoBaHue 3ampoca O MPEAOCTABICHHHM T'OCYAapCTBEHHOM YCIIyTH
OCYILECTBIIAETCS 3asABUTENIEM MOCPEICTBOM 3aIlOJHEHHUS 3IEKTPOHHOH (OPMEI 3a1poca
Ha EIIT'Y 6e3 He0OX0AMMOCTH JOIOJHATENLHOM MOAa4YH 3apoca B KaKoi-m16o HHoH
dopme. Ha ETIT'Y pazmeniatoTcs oOpasiibl 3alI0IHEHHS 3JIEKTPOHHOM (pOpMEI 3ar1poca.

dopmaTHo-TOrHYecKas MpoBepka cOPMUPOBAHHOIO 3alPOCa OCYIUECTBIISIETCS
ABTOMAaTUYECKH.

44.2. TIpu bopMHPOBAHHUH 3aIpOCca 3asBUTENIO 00ECIIEYNBAETCS:

1) BO3MOXXHOCTh KOMHMPOBAHUSA M COXPAaHEHHs 3alpoca M HMHEIX JOKYMEHTOB,
HEOOXOIUMBIX ISl MPEAOCTABIEHUS IOCYJapCTBEHHOM YCIYyTH;

2) BO3MOXHOCTh IT€YaTH Ha OyMaKHOM HOCHTENle KOIHMHU 3JIEKTPOHHOH (OPMBI
3anpoca;

3asBuTeasM  obecrmeynBaeTcss ~ BO3MOXHOCTb  OLUEHHTH  JOCTYIHOCTb
A KadecTBO rocyaapctBeHHod ycmyrm Ha EII'Y wu  odunuansHOM caiite
PocrexHansopa.

44.3. 3agpuTenb HMEET BO3MOXHOCTH NONY4YeHHS HHGpOpMalMM O Xoze
HIpeJOCTaBJIEHU T'OCYAapCTBEHHOM YCIIYTH.

Hudopmaius o xoje MpeIoCTaBICHHS TOCYAApCTBEHHON yCIyIH HaIpaByIseTCs
3asgBUTEMIO ¢ Hcnoib3oBaHueM cpeAcTB EIII'Y B cpok, HE IpPEBBILAIOIIUANA OJHOTO
pabouero AHS MOCIIEe 3aBEPIIECHHS BBINOIHEHUS COOTBETCTBYIOLIETO AEHCTBHS.

44.4. Tlpu mpemocTaBjieHWH TOCYIApCTBEHHOH YCIYTH B 3JEKTPOHHOH (opme
3asBUTENIO HAIIPABJISETCA:

1) yBemoMeHHeE O 3al¥MCH Ha IPHEM B OpraH;
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2) yBeqOMJIEHHE O MpHEeME M PErUCTpallMé 3asBICHUS U HHBIX JOKYMEHTOB,
HeOOXOUMBIX JIJIS IIPeNOCTaBIeHHS rOCY JapCTBEHHON YCIyIH,

3) yBemomiieHHe O Hayaue MpoLeNypbl IPEAOCTAaBICHHS IOCYAapCTBEHHOM
YCIIyTH;

4) yBenoMieHHe 00 OKOHYAaHHUM NPENOCTABICHHS I'OCYJapCTBEHHOM YCIIyTH
60 MOTHBHPOBaHHOM OTKa3e B [pHeMe 3asBICHHUS M HHBIX JOKYMEHTOB,
HeOOXOMUMBIX JIJIS IPEAOCTABIEHHS TOCYJapCTBEHHON YCIIyTH,

5) yBemomiieHHE O BO3MOXHOCTH IONYYHThb pe3yJIbTaT INPEOCTaBICHUS
rocyIapCTBEHHOH YyCIyrm JnO0 MOTHBUPOBAHHBIA OTKa3 B INPEJOCTaBICHUH
roCy1apCTBEHHOH YCIYTH,

6) yBelOMJIeHHE O MOTUBHPOBaHHOM OTKa3e B  IIPEJOCTaBICHHH
rOCyJapCTBEHHOU YCIIYTH.».

18) B mynkTe 45:

a) ClIoBa «MOMMUCAHHBIX OJJIEKTPOHHOW TIOANHCBIO» 3aMEHUTh CIOBaMH
«IIOANMCAHHBIX YCHJIEHHON KBAIM(UIMPOBAHHOM 3JIEKTPOHHOM MOANUCEHION;

0) momoJHUTE ab3aleM CIeAYIOLIEro COACPKAHUS:

«3asBUTENL TPH OOpaNIEHWH 3a MPENOCTaBIEHHEM TOCyNapCTBEHHOH YCIIyrd
yepe3 EIN'Y BnpaBe NOMy4HTh pe3ynbTaT NPEJOCTAaBIECHH ITOCYAapCTBEHHON yCIyTru
B (opMe DBIEKTPOHHOIO JOKyMEHTa B TEYECHHE CpOKa JECHCTBHA pe3ylabTara
IpeIOCTaBJIEHUS TOCYJapCTBEHHOMN YCIYTH.».

19) Bropoii a63an myakTa 47 mocie cloBa «MCIOJB3YIOT» TONOJHUTE CIOBaMH
«YCHJICHHYIO KBaJTM(OUITPOBAHHYIOM.

20) JlonomHUTH MyHKTOM 47.1 CleAyIOmero coaepxanms:

«47.1. B nensax mpemoctaBiieHUs TOCYJAapCTBEHHOH YCIYIM OCYIIECTBIISAETCS
IpHUeM 3asBUTENEH 10 NpeABAPUTEILHOM 3aIIHUCH.

3anuch Ha mpueM npoBoauTcs nocpeactsoM EINNY.

Pocrexnan3op He BpaBe TpeGOBaTh OT 3asBUTEINS COBEPILECHHS UHBIX IECHCTBHM,
KpOMe MPOXOXAEHHsI aBTOPU3AIMM B COOTBETCTBUHM C HOPMATMBHBIMH IIPaBOBBIMH

akTaMu Poccuiickon (I)e/:(epalmn, YKazaHus eI IpueMa, a TakKxKe MpEJOoCTaBJICHHA
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CBeJlcHHH, HeoOXOOMMBIX IJIsi pacyeTa [JIUTEIbHOCTH BPEMEHHOIO HWHTEpBaa,
KOTOPBIN He0OX0AMMO 3a0pOHHPOBATH AT IPHEMA. ).

21) B nynkre 50:

a) IOAIMYHKT | U3JI0KUTH B CIEAYIOLEN pelaKuu:

«l) mpueM 3agBUTENBHBIX JOKYMEHTOB, HUX pETrUCTpalldsd B CHCTEMeE
Jenonpou3BoAcTBa PocTtexnansopa;y;

0) B IOANYHKTE 2 CIOBO «HOJHOTBDY UCKITIOYUTB;

B) B IOAINYHKTe 3 CloBa «, BHeceHHe B PeecTp cBeleHMit 00 H3MEHEHUSX,
BHOCHUMBIX B JIEKJIapalfio IIPOMBIILIEHHONW 6€30MacHOCTH;)» UCKIIOUUTD.

I') IOMITYHKT 4 U3JI0XHUTh B CIEIYIOIIEH peJaKlu:

«4) BHAaYa WJIH HalpaBlieHUE 3asBUTENIO pe3yJibTara [pefOCTaBICHHUS
rOCyAapCTBEHHOM YCIYTH;».

22) HanmenoBanue paszzena «lIpueM 3asgBUTENbHBIX (MHBIX) JOKYMEHTOB, HX
perucTpanus» U3JI0XKHUTh B CIEAYIOUIEH peaKIuu:

«[lppeM 3agBUTENBHBIX JOKYMEHTOB, MX perucTpamus B  CHCTEME
nenonpou3sBoacTBa PoctexHanzopay.

23) ITyHKT 52 U3NI0XKUTH B CIIEAYIOIICH peJaKIHH:

«52. 3asBlieHWe TMpeACTaBNSAETCS 3asBUTENIEM B IEeHTpalbHBIA ammapar
PocTexHan3zopa HENMOCPEACTBEHHO, HANpaBIsSETCS MOYTOBBIM OTIPABICHUEM HIH B
dopMe 31eKTPOHHOTO JOKYMEHTa, MOANHCAHHOTO YCHJIEHHOH KBaau(ULMPOBaHHOI
3JIEKTPOHHOM noanucelo, yepes EINTY.

B cmydyae 1momaud 3asgBUTENbHBIX JOKYMEHTOB Uil MPENOCTABJICHHUS
rOCyJapCTBEHHOM YCIYrH B OTHOILIEHHH OIIACHOTO IPOH3BOJCTBEHHOI0 OOBEKTa,
CBEJICHHS 0 KOTOPOM OTHECEHBI B YCTAHOBJIEHHOM MOpSAKe K FOCYAapCTBEHHON TaiiHe,
UX TpHEM, PErHCTpallis MU pPacCMOTPEHUE OCYIIECTBIAIOTCS YIOIHOMOYEHHBIM
pabOTHHUKOM, HMEIOUIM COOTBETCTBYIOIIYIO (opMy IOMyCcKa K rOCYJapCTBEHHOH
TafiHe, B IIOMELUEHWH, CIeNHATbHO TMpEeIAHAa3HAUYEeHHOM I XpaHEHHs TaKuxX
JOKyMEHTOB. ).

24) JlonoaHUTh MOAMYHKTOM 53.1 ciemyromiero cogepxaHus:
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«53.1. Ilpn moiy4eHmm 3ampoca B 3NEeKTPOHHOH (opMe B aBTOMATHYECKOM
peXHUMe OCYIIECTBISETCS (OPMATHO-TOTHYECKHH KOHTPOJIB 3ampoca, IpOoBepseTcs
HallM4de OCHOBAaHHWM [Jd OTKa3a B IpHEME 3alpoca, yKa3aHHBHIX B MNyHKTe 27
HACTOAIIEro AJMHHHMCTDATHBHOTO pernamMeHTta. [Ipu OTCYTCTBMHM  yKa3aHHBIX
OCHOBaHMi 3ajABHUTEIIO COOOIAETCS NMPHCBOEHHBIN 3alpocy B 3JIEKTPOHHOH (opMe
YHHMKaJIBHBIH HOMEp, 0 KOTOPOMY B COOTBeTcTBYIolIeM pasnene EII'Y 3assuremo
OyneT mpezAcTaBleHa MHGOPMAIHS O XOJ€ BBINOJHEHHS YKa3aHHOTO 3ampoca.

Iocne npuHATHSA 3ampoca 3asBUTENA AOJDKHOCTHBIM JIUIIOM, YIIOJTHOMOYEHHBIM
Ha IpPeJOCTABIEHHNE TOCYAApPCTBEHHON YCIYT'H, CTaTyC 3alpoca 3asBUTENS B JTHYHOM
kabuHere Ha EII['Y oOHOBsieTcs 0 cTaTyca «IpHHATO».».

25) B ab3ame mepBOM IyHKTa 55 CJlOBa < KypHal ydeTa BXONAIIUX
JIOKYMEHTOB)» 3aMEHMTH CJIOBaAMH «CHCTEMY JIENIONIPON3BOICTBA PocTexHam3opay.

26) B mnaumeHoBamum paspmena «IIpoBepka mpaBWILHOCTH OQOPMIIEHHS
3agBJICHHS W IIOJHOTHl IPUNAraeMblX K HEMY JOKYMEHTOBY» CJIOBO «IIOJHOTBI»
VCKIIFOYHUTb.

27) B myHKTe 59 CIIOBO «IOJHOTHI» HCKIIIOYHTE.

28) IlyHKT 60 M3JIOXUTH B ClIEAYIOLIEH peJaKIyu:

«60. B cimyyae HeEcoOTBETCTBUS 3asBIEHHS W TIPUIAraeMbIX JIOKYMEHTOB
TpeOOBaHMAM NyHKTOB 19 - 22 Hacrtosmero AJIMHHHCTPAaTHBHONO pErJIaMEHTA
MCIIOJIHUTENb B TEYCHHUE AT paboumx AHEH Co AHS perucTpaluy 3asBJICHHSI TOTOBHUT
yBeZOMIIeHHE 00 OTKa3e BO BHECEHUH AeKiapanuu B Peectp.».

29) B HammeHoBaHMM pazfena «BHeceHwe mekiapalM IMPOMBIIIICHHON
6esonacHocT B PeecTp, oTkas Bo BHeceHuu B PeecTp, HUCKIIOYeHME IeKIapanuu
NpOMBINIJIEHHOH 6e3omacHocTn w3 Peectpa, BHecenme B PeecTp cBemeHumit
00 M3MEHEeHUSIX, BHOCHUMBIX B JEKJIAapallHi0 IIPOMEIIIIEHHOM Ge30MacHOCTH» CIIOBa
«, BHeceHWe B PeecTp cBemeHMit 00 W3MEHEHHSX, BHOCHMBIX B J€KJIApalHIO
IIPOMBIIITIEHHOH 6€30MacHOCTH» HUCKITIOUUTb.

30) B nyHKTe 62 cOBO «HaYaJIbHUK» 3aMEHHUTE CIIOBOM «PYKOBOIUTENBY.

31) B nyHkre 64:

a) WeCTHAAUAThIA H CEeMHAALATHIN ab3allbl IPU3HATh YTPATUBIIMMHE CHILY.
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6) B meBsaTHaamaroMm ab3ale ciioBa «3asBUTENbHBIE JTOKYMEHTHI, BHECEHHEBIE
B Peectp,» 3ameHuTp cinoBaMM «3asBUTENbHBIE NIOKYMEHTHI (3afgBJEHHE H
3NEKTPOHHBIA HOCHTENB), 10 KOTOPHIM IIPHHSATO peIleHHe O BHECEHHM IeKJIapaluu
IIpOMBIIIITIEHHOH Oe3omacHocTr B Peectp,»;

B) B JABaauatoM ab3ame cioBa «3asBHUTEIbHBIE IOKYMEHTHI, 10 KOTOPHIM
IpUHATO peleHrne o0 OTKa3e BO BHECEHHWH JeKapalWd MPOMBIILIEHHOM
6e3onmacHocT B PeecTp, konmuu yBelOMJIeHHH ¢ OOOCHOBaHHEM MPHYMH OTKa3a»
3aMEHUTh CJI0BaMH «3asBUTEIbHBIE JOKYMEHTHl (3asBlieHHEe M JJICKTPOHHBIH
HOCHTENb), IO KOTOPBIM IPHUHATO pelleHHe o0 OTka3e BO BHECEHHWH JeKJIapallvi
MpOMBIIIIIEHHOH Ge3omacHocTd B Peectp,».

32) HaummeHoBanue pasgena «Bpigaya JOKYMEHTOB, IIOATBEPXKAAOIIMX
IIPEeIOCTABJIEHUE TOCYJaPCTBEHHOMN YCIyTH» U3N0XKHUTh B CICAYIONIEH peaKIHu:

«Bplmaya winM  HampaBleHHE 3asdBUTENIO pe3yibTara IpedoCTaBICHHS
roCy1apCTBEHHOH yCIyTH».

33) ITyHKT 65 U310XKUTH B CIEAYIOMIEH peIaKIun:

«65. B TeyeHHe CyTOK cO [HS NMOANUCAHUS YBEOOMIIEHHS O BHECECHHM (OTKa3e
BO BHECEHHMHM) JeKIapallM IpOMbIIUIEHHOH Oe3omacHocTH B Peectp nexnmapanus
NPOMBILIIEHHON Oe30macHOCTH Ha OyMaXXHOM HOCHTENle H COOTBETCTBYIOIIEE
YBEIOMJICHHE IepefaloTCsl MCIOJHUTEIEM B  CTPYKTYpHOE TioJApasielieHHe
LEHTpaJIbHOrO amnmnapara PoctexHaasopa, OTBETCTBEHHOE 3a paboOTy ¢ 3asBHTEISIMHU,
JU1s1 BBIIAYY WM HANPABJICHUA 3asBUTENIO B yCTAHOBIIEHHOM IOPSIIKE.

B ciiyuae uckimodeHus nekiapanyy NpOMBIIIIEHHOH Oe3onacHocTH U3 Peectpa
UCIIOJIHUTEIb B T€YEHHE CYTOK CO JHS MOAIUCAaHUS COOTBETCTBYIOLIETO YBEeIOMIICHUS
neperaeT yBeJomiieHHe 00 MUCKIIOUEHHHU ACKJIapallii MPOMBIILIEHHOH 6e30IacHOCTH
u3 Peectpa B CTpyKTypHOE IOApa3JeleHue LeHTpalbHOro anmnapara Pocrexunaazopa,
OTBETCTBEHHOE 3a paboTy C 3asBUTENSAMH, IJIS BBIAAYH MM HAIpaBJIEHHS 3asSBHTEIIO
B YCTaHOBJICHHOM MOPSJIKE.

Beimucku u3 Peectpa ucnoiHuTENb B TE€YEHHE CYTOK CO JHS IOIIHCAHHS

NEPEOACT B CTPYKTYPHOE IIOoApasAecyICEHHE LCHTPAJIbHOI'0O amnmnapara POCTeXHaI[BOPa,
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OTBETCTBEHHOE 3a paboTy C 3asBUTEISIMH, A BHIJAYM WM HAIPaABIICHHS 3asBUTEIIO
B YCTaHOBJIEHHOM IOPSIKE.».

34) I1yHKT 66 M3IOXHUTH B CIEAYIOUICH peJaKIMu:

«66. Bplmaya MM HampaBlieHHe 3asBHTENIO pe3yibTaTa IPeNOCTaBICHHS
roCy/lapCTBEHHOH yCIyTH OCYIIECTBJISETCS B 3aBHCHMOCTH OT CI0c00a, YKa3aHHOIO
B 3asIBJICHUU:

B PETHCTPHPYIOLIEM OpTaHe;

NOYTOBBLIM OTIIPABJICHUEM;

B 3JICKTPOHHOH (hopme.».

35) MononHuTth myHKTaMu 66.1 — 66.3 cieayromero cogepxanus:

«66.1. Ilpm ykasaHHOM B 3adBleHHH crocole TMOJyYeHHS pe3yIbTaTa
IpeIOCTaBJI€HUs TOCYJapCTBEHHOHM YCIYTH «B  PETUCTPHPYIOIIEM  OpraHe»
JOJDKHOCTHOE JIMLO CTPYKTYpHOTO IIOApAa3[eNeHus, OTBETCTBEHHOro 3a paboTy
C  3adBUTENAMM,  OCYINECTBJISSET  BbIJA4Yy  pe3yJibTaTa  IMPEeIOCTABICHHS
roCylapCTBEHHOH YCIIyIH:

PYKOBOJMTEIIO IOPHAUYECKOr0 NHIA (MHIMBUIYAIHHOMY MpeANPUHHMATENIO)
IIpY IpeabsSBICHAHN JOKyMEHTa, YIOCTOBEPSIOIIETO THUYHOCTD;

MLy, OEHCTBYIOMIEMY Ha OCHOBAaHHM JOBEPEHHOCTH WM HHOTO JOKYMEHTa,
IOATBEPXKIAIOLIETO [OJIHOMOYMS INPEACTAaBUTENS Ha IMOJNyYeHHe JOKYMEHTOB,
IpU NPEABABICHUN JOKYMEHTA, yIOCTOBEPSIOIIETO JTMYHOCTD, a TAKXKe IOIJIUHHMKA
JOKYMEHTA, IOATBEPKAAIOIIET0 COOTBETCTBYIOIIHE TTOJHOMOYHS.

Ecim B TedyeHHe fpecatH paboumx [He cO JOHS OKOHYAHUSA CpPOKa
IPEAOCTAaBIEHUs TOCYAAPCTBEHHON YCIYTH 3asBUTENb He NMPHOBUT B LEHTPAIbHBIA
anmmapat  PocrtexHagzopa 3a  momyueHWeM — pe3yJbTata  NPENOCTABIEHHS
rOCYJapCTBEHHOM yCIIyIH, AODKHOCTHOE JIMIO CTPYKTYpHOIO IOApa3sfesieHus,
OTBETCTBEHHOTO 33  paboTy ¢  3asBUTENSMH,  nepefaeT  JIOKYMEHTSHI
B CTPYKTypHOe moppasjeieHne PocTexHang3opa, OTBETCTBEHHOE 3a OTIPABKY
KOPPECIOHAEHIVH, Ul HAIPABJIEHUS UX 3asBUTEINIO TIOYTOBEIM OTIIPABJIEHHEM.

66.2. Ilpn yka3aHHOM B 3asBIICHHH CIOCOOe MOJyYeHHs pe3yibTara

NpeaOCTaBJICHNA I‘OCYI[apCTBeHHOﬁ YCJIYIrd «IOYTOBBIM OTIIPABJICHHEM» JOJIXKHOCTHOC
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JULO CTPYKTYpPHOTO MOJpa3/elieHus, OTBETCTBEHHOro 3a paboTy C 3asiBUTEIMH,
B TeYeHHE ONHOro paboyero JHSA cO OHS NMPHUHATHSA pEUICHUs IepefaeT TOKYMEHThI
B CTPYKTypHOe mozpasaeneHue PoctexHan3opa, OTBETCTBEHHOE 3a OTIPAaBKY
KOPPECIIOHIEHITNH, ISl HAlTPaBJIeHU UX 3aABUTENIO TIOYTOBBIM OTIIPaBIICHHEM.

66.3. B ciyyae MOCTYIUIEHHS COOTBETCTBYIOIIETO 3asBIEHHS ITOCPEICTBOM
EII'Y ¥ npu yka3aHHOM B 3asfBICHHH CIIOCOOE TMOJydeHHS pe3yjbTara
IpEJOCTaBIECHUS. TOCYAApCTBEHHON YCIYTH «B 3JIEKTPOHHOH (opme», yBeIOMIIEHHE
B (opMe 3MEeKTPOHHOTO AOKYMEHTa, MOJIHCAHHOEe YCHJIEHHOH KBaau(UIIMPOBAHHOMN
3NIEKTPOHHON TOJIMMCHIO, B J€Hb NPUHATHS pelleHHs HalpaBliseTcsd B JIAYHBIH
xabuHer 3asButens Ha EIITY .».

36) B nyHkTe 67 clI0BO «BKIIIOYEHHBIX)» 3aMEHUTH CJIOBOM «BHECEHHBIX).

37) B nynkre 68 cnoBa «, ¥ HAPaBIAIOTCS 3aABUTENIO 3aKa3HBIM ITOYTOBHIM
OTIpaBJICHUEM C YBEJAOMJIEHHEM O BpydeHHH J0O, B clydyae IOCTYIJICHHS
COOTBETCTByMOIIEro 3asBieHHs mocpeactBoM EIIIY, B ¢dopme 31eKTpOHHOTO
OOKYMEHTa) HCKITIOYHUTE.

38) B nynkTe 69 CI0BO «HAa4AJIBHUK» 3aMEHHUTH CIOBOM «PYKOBOJIHUTEIDY.

39) Paznen V U3JI0XKUTH B CIEAYIOIIECH peIaKIIiu:

«V. ocyne6Hblii (BHECYNeOHBIH ) MOPSIOK 00XKATOBAHHS

pemieHui u qeiicTBuii (6e3aeiicTBus) opraHa, MpeI0CTaBIISIOIETO
rOCyIapCTBEHHYIO YCIIYTY, a TaK)Ke €ro JOJDKHOCTHBIX JIUIT

Wudopmanus s 3asBUTENS
0 ero npase MoAaTh xanoly Ha pemeHue u (Win) aercreue (O6e3mericTBue)
¢denepanbHOro opraHa HCIOJHUTENBHOW BIACTH U (MIJIH) €70 JODKHOCTHBIX JIMII,
¢enepalbHBIX FOCYJapPCTBEHHBIX CITY)KaIlHX,
IpU OpeOoCTaBJIEHNH rOCy1apCTBEHHON YCIYTH

76. 3asBuTenu MoryT oOpaTHThCS ¢ XajloOoi Ha neiicTBus (Oe3neiicTBHE)
PoctexHaazopa, ero TOJDKHOCTHBIX JIMIl M pelleHus, IPUHAThIE (OCYIIECTBIIIEMEIE) B

X0Jle IpeIoCTaBIeHUs TOCYAapCTBEHHOU yCIIyTH (Haee xano0a).

[Ipenmer xanoOsbl
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77. llpenmeroM JocyaebHoro (BHecyneOHOro) o0XaloBaHHSA IeHCTBHIA
(6be3neiicTBust) PocTexHan3opa u ero JOMHKHOCTHBIX JIUI] SABJISIOTCSA, B TOM YHCIIE:

a) HapyllIeHHWEe CpOKa pPErncTpaliH 3ampoca 3asBUTENII O HpPedOCTaBIEHHH
rocy1apCTBEHHOH YCIYIH;

0) HapylleHHe CpoKa IPeAOCTaBIeHUS TOCYJapCTBEHHON YCIIYTH;

B) TpeOOBaHHe y 3aBUTENS JOKYMEHTOB, HE MPEAyCMOTPEHHBIX HOPMATHBHBIMU
IIpaBoBbIMHU akTaMH Poccuiickoit @enepauuu AN OpelOCTaBICHUS TOCY1apCTBEHHOM
YCIIYTH;

I) OTKa3 B IIpHEME JIOKYMEHTOB, IPEIOCTAaBIEHHE KOTOPBIX IPEAYCMOTPEHO
HOPMAaTMBHBIMHM IIpaBOBBIMH akTamMu Poccuiickoit ®@enepauuu A MpemoCTaBICHUS
roCyJlapCTBEHHOH YCIIyTH;

1) 0TKa3 B NPEeIOCTaBlIeHNH TOCYJapCTBEHHOMN YCIIyTH, €CIH OCHOBaHHS OTKa3a
He [IpeAyCMOTpEHBI eicpalbHbBIMI 3aKOHAMH ¥ MPUHATHIMH B COOTBETCTBHH C HUMH
HHBIMM HOPMaTUBHBIMU IIpaBOBBIMU akTaMu Poccuiickoit @enepannm;

e) TpeboBaHUEe C 3asBUTENS] NMPH NPENOCTaBIEHHH T'OCYAapCTBEHHOM yCIyru
I1aTel, He NPEeIyCMOTPEHHONM HOPMAaTWBHBIMM TNIPaBOBBIMH aKTaMH Poccuiickoit
®epnepanuuy;

X) oTka3 PocTexHaz3opa wWiHM JODKHOCTHOrO JMIa PocrexHamsopa B
UCIPABICHUN [OIYLIEHHBIX OIle4aTOK M OIHUOOK B BBIJAHHBIX B pe3yJlbTaTe
IPEIOCTABIIEHUS TOCYNapCTBEHHOM yCIyTM JOKyMeHTax Ju00 HapylneHHe

YCTAHOBJICHHOI'O CpOKa TaKuX HCHpaBHCHHﬁ.

Oprassl rocyapcTBEHHOM BIacTH
1 YIOJTHOMOYEHHBIE Ha PaCCMOTPEHHUE JKaI00bl TOJDKHOCTHEIE JIUIIA,
KOTOpBIM MOXeT OBITh HallpaBJIeHa Xajnoda

78. Xanoba paccmarpuBaetrcs PocrexHanzopom B cootrBercTBHM ¢ [IpaBmiamu
NOJAa44 ¥ pacCMOTpeHNs Kanob Ha pelieHus u neicteus (6e3neiicTBre) denepanbHbIX
OpPraHOB HCIIOJHHUTEIBHON BIACTH M MX JODKHOCTHBIX JIHMI, (eaepaibHbIX
rOCyIapCTBEHHBIX CIYXaIlKX, JOJDKHOCTHBIX JIMI[ TOCYAapCTBEHHBIX BHEOIOIKETHBIX
ponnoB Poccuiickoit ®enepauun, a Takxke locynapCTBEHHOH KOpImoOpamumy IIo

aToMHOM »dHeprun «PocatomMm» HW ee [JODKHOCTHBIX JUI, YTBEPKICHHBIMH
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TIOCTaHOBJICHHEM [IpaBuTenscTBa Poccuiickoii ®Oenepanyu
ot 16 aBrycra 2012 r. Ne 840 (nanee — IlpaBuna).

Xanobwl Ha pgeiicTBus (Oe3meiicTBHE) NOJKHOCTHBIX Il PocTexHanm3opa (3a
HCKJIIOYEHHEM 3aMEeCTHTENICH PYKOBOJUTENS) HPU MPeAOCTaBIEHNH TOCyJapCTBEHHON
YCIAYTH  HANpPaBJIAIOTCA  YINOJNHOMOYEHHOMY  3aMECTUTENI0  PYKOBOAUTEINsS
Pocrexnansopa.

XamoObl Ha pelneHHs, MPHHATHIE 3aMecTUTeNs pykoBoautens PocrexHanszopa,

paccMaTpUBAaIOTCS HEMOCPEACTBEHHO pyKoBoauTeneM Poctexnanzopa.
Topsmok moma4n U pacCMOTPEHHUS HKaTO0ObI

79. Xano6a momaercs B MUCbMeHHOH (opme Ha OyMaKHOM HOCHTele, B TOM
YHCJTIe TIPU JTAYHOM MpHeMe 3asBUTEIIS, WIH B JIEKTPOHHOM BHUJE.

80. Ilpuem xanol6 B mucCbMeHHON ¢opMe ocymecTBisieTcs PocrexHaa3zopoM
B MeCTe MpeAO0CTaBIEeHUS roCyJapCTBEHHON YCIIyTH.

Bpems mnpuema >xano06 coBmajaeT €O BpEMEHEM IIpHeMa 3asBUTEIbHBIX
TOKYMEHTOB Ha MPEAOCTaBJI€HUE FOCYJapCTBEHHON yCIyTH.

Xanoba B mucebMeHHOH (opme MOXKeT OBITh TaK)Ke HampaBieHa I1OYTOBBIM
OTIIPaBJICHUEM.

B cnyyae momaum xajoObl NpU JIMYHOM IpHEME 3asBUTENb IpPEACTaBIAET
JOKYMEHT, yJOCTOBEPSIOUINN €ro JUYHOCTh B COOTBETCTBHM C 3aKOHOAATEJILCTBOM
Poccuiickoit ®eaepanuu.

81. B cmyuae ecnu xanmoba momaeTcsi yepe3 NpeACTaBUTENs 3asBUTEINA TaKkKe
IpeACTaBlsAeTCs JOKYMEHT, HOJTBEpXIAIOMMHA INOJHOMOYHMS Ha OCYIIECTBICHHE
JeHCTBUI OT WMEHH 3asiBUTeNs. B KadecTBe JOKYMEHTa, IOATBEPXKAAIOLLErO
IOJHOMOYHSA HA OCYLIECTBJIEHHe MEeHCTBUH OT HMEHHU 3asBUTENS, MOXET OBITh
Ipe/ACTaBlieHa:

a) odopMmieHHas B COOTBETCTBHM C 3aKOHOJAaTeNbCTBOM Poccuiickon
denepannu q0BepeHHOCTD (A1 GU3HIECKUX JIHIT);

6) odopmieHHas B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoii

denepanud JOBEPEHHOCTh, 3aBEpEeHHAs MeYaThlo 3asBUTENS (NpH HAIWYUU IE€4YaTH)
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U TOANMCAHHAs pPYKOBOIUTENEM 3aiBHUTENS WA  YMOJTHOMOYEHHBIM JTHM
PYKOBOAMTENIEM JULOM (11 FOPUANIECKUX JIULT);

B) KONHS pEIIeHHs O HasHaueHWH i o0 wu3bpaHmu nub0 TpUKasa
O Ha3Ha4YeHHMH (PU3HUYECKOro JMIA Ha JODKHOCTh, B COOTBETCTBHH C KOTOPBIM TakKoe
¢usnueckoe U0 oOnTagaeT TMpPaBOM  JEWCTBOBATH OT HMEHH  3asBUTEINS
6e3 10BEpEeHHOCTH.

82. B anexTpoHHOM BHAE Xajgoba MoxeT OBITh I0JaHa 3asBHTENIEM
MIOCPEACTBOM:

a) cetd MIHTepHeT, opunmansHoro caiita Pocrexnaasopa;

6) ¢enepanbHONt TrocymapcTBEHHOM WHGOPMAIMOHHON cHcTeMbl «EIuHBIN
MIOPTAJl TOCYAapCTBEHHBIX 1 MyHUIUTANBHBIX YCIYT ((YHKIHIT)»;

B) mopraia ¢enepalbHOH TOCYZapCTBEHHOH HMHMDOPMAMOHHON CHCTEMEI,
obecneynBaroleil mporecc AocyaebHOro (BHecylneGHOro) o0XalOBaHUS peIIEHHMH
H JeicTBud (6e3melcTBHS), COBEPIICHHBIX HPH NPEJOCTABIECHHH T'OCYAapCTBEHHBIX
H MyHHUHOANBHBIX YCIYI OpraHaMi, IIpeJOCTaBISAIOIIAMH TOCYIapCTBEHHbIE
U MYHUIMIIAJbHBIE YCIYTH, WX MAODKHOCTHBIMH JIMIAMH, [OCYJapCTBEHHBIMHU
Y MyHULMIAJIBHEIME CTy>KallMMH C HCIIOJIb30BaHHeM ceTH HTepHeT.

83. Ilpn mogade xamoObl B 3JIEKTPOHHOM BHIE IOKYMEHTBI MOTYT OBITh
npeicTaBieHbl B (GopMe 3IIEKTPOHHBIX JOKYMEHTOB, HOAMUCAHHBIX JJIEKTPOHHON
NOMAMHUCBIO, BHUJ KOTOPOA TpPEeoyCMOTpPEH 3aKOHOAATEIhCTBOM  Poccuiickoit
Qenepauyy, IOpPH OSTOM JOKYMEHT, YIOCTOBEPSIOUIMI JIMYHOCTL 3agBHUTEI,
He Tpebyercs.

84. Xanoba nomkHa comepKaTh:

a) HaUMEHOBAaHHE OpraHa, MPEJOCTABISIOMETO T'OCYAAPCTBEHHYIO YCIyIY,
IOJDKHOCTHOIO JIMI[@ OpraHa, IpeAOCTaBISIOIIEr0 TOCyAapCTBEHHYIO YCIyTY,
peuieHus U aerctBus (6e3nericTBAE) KOTOPBIX 00KATYIOTCS;

6) ¢amunuio, UMs, OTYeCTBO (MPH HAIHYHMH), CBEIECHHS O MECTE >KMTEIHCTBA
3agBUTENS - GU3NYECKOro JHLa JTHO0 HaUMEHOBaHHE, CBEJICHHS O MECTE HAXOXICHHUS
3asBHTENS - IOPHANYECKOro JHIA, a Takke HOMep (HoMepa) KOHTAaKTHOro Telle(oHa,

azgpec (axpeca) 3MeKTPOHHON MOYTHI (HPH HATUYNH) M MTOYTOBBIA aapec, 0 KOTOPHIM
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J0JDKeH OBITh HampaBlieH OTBET 3asBHUTEINIO (32 HCKIIOYEHHEM cilydasi, Korja xanoba
HaIpaBJIAeTCs TIOCPENICTBOM noprana ¢benepanpHOM rocylapcTBEHHOMN
HH($OpMaOHHON CHCTEMBI, obecnevnBaromen npolecc nocyaeGHOoro
(BHecyneOHOro) oOXXaloBaHHS pelleHuit u nelcTBuil (6e3melCcTBHS), COBEpPIIEHHBIX
OpH TPEAOCTaBICHHM TOCYAapCTBEHHBIX W MYHHLHMNANbHBIX YCIYT OpraHamH,
IIPEOCTaBISIOIUMH rocyJapCTBEHHbIE " MYHHUIUNATEHBIE yCIyTH,
UX TOJDKHOCTHBIMH JIUI[AMH, T'OCYJApCTBEHHBIMH H MYHHUIHMIAIbHBIMH CIIy>KalllMMHU
C HCITOJIb30BaHKeM ceT VIHTepHeT);

B) cCBeleHHs 00 oOXalyeMbIX pelmeHHsX U JeicTBuax (6e3nelicTBUN)
PocrexHan3opa, [OOJDKHOCTHOTO JMia PocrexHaasopa, IpefoCTaBIIAIOIIErO
TOCYJapCTBEHHYIO YCIYTY;

r) JOBOJIbI, HA OCHOBAaHMH KOTOPBIX 3asABUTENh HE COIJIaceH C pelleHHEeM
u neiictBusMu (6e3meiictBueM) PocTexnaazopa, nommkHocTHOro nuna Pocrexnanzopa,
IPEIOCTaBISIOIEr0 FOCYIapPCTBEHHYIO YCIYTY.

3asBureneM MOTYT OBITH TIpeACTaBIeHbl JOKYMEHTHl (IpU HaJIU4HUH),

HOJTBEPKAAIOIIHE JOBOABI 3asBUTENS, TMOO UX KOIHH.
Cpokm pacCMOTpEeHHS KaI00BI

85. Xamob6a, mnocrynuBmas B PocTexHaa3op, NOANEKUT PErHCTpalUH
He Mo3JHee cieaytomero paboyero THI ¢ MOMEHTa €€ IOJy4CHHUS.

B cinyuae ecnm xanmoba momaHa 3asBUTeNeM B PocTexHan3op, B KOMIIETEHIUIO
KOTOPOTO HE BXOJMT IpPUHSATHE pelIeHHs 1o kajnobe, B TedeHHe 3 pabouumx AHEH
CO IHS €€ perucTpanuy yKa3aHHBIH OpraH HalpaBiseT ajloOy B YIOJTHOMOYEHHBIH
Ha €€ PacCMOTpPEHHe OpraH M B INHCBMEHHOH ¢opMe HHPOpPMHpYET 3asBHTEI
0 IIepeHarnpaBJIeHUH KaJloObI.

I[Ip: 5TOM CPOK DPAacCMOTPEHHS KATOOhl MCUMCISETCS CO JHA PErHCTPAllHH
’ao0bI B YITOJJTHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

86. JXKamoba, moctynuBmas B PocrexHaasop, NOMJIEXUT pPacCMOTPEHHIO
JOJDKHOCTHBIM JIMIIOM, HaJe/IeHHBIM MOJHOMOYHSMH II0 PacCMOTPEHHIO Kanod, B

TCUECHHUC IIATHAAaTUu pa6oqnx JIHEeH Co JIHA ee perucTpaiuy, a B ciiydac 00>kanoBaHHs



175

OTKasa POCTeXHaIIBOPa, JOJIZKHOCTHOI'O JIMIIAa POCTeXHalI30pa B IpUEME€ JOKYMCHTOB Y
3aABUTENS JTHOO B HCIIpaBJICHUH OOIIYIICHHBIX OIICYAaTOK H OIMOOK WJIH B cliy4dac
o0XxanmoBaHHSA HapymicHus YCTAHOBJICHHOI'O CpOKa TaKHUX I/ICHpaBJIeHI/Iﬁ - B TCUCHHC

IIATH paboynX JHEHN CO IHS ee perucTpalu.

[lepeueHs OCHOBaHMIT 715t MPHOCTAHOBJIEHUS PACCMOTPEHUS Kano0bl
B CJIy4ae, €CJI BO3MOXKHOCTh MPUOCTAHOBIICHUS IPEAYCMOTPEHA 3aKOHOAATEIECTBOM
Poccuiickoit @enepannu

87. OcHOBaHMS IJ1 MPUOCTAHOBJICHHUS PACCMOTPEHHS JKaJI00BI OTCYTCTBYIOT.
PesynbTar paccMoTpeHus xanoont

88. I'lo pe3ynbTaTam paccCMOTpEHHS )KaJ00bl IPUHUMAETC OJHO U3 CIEAYIOIUX
peLIeHU:

a) YIOBJIETBOPUTD XKajl00y, B TOM 4KcCIie B (OpMe OTMEHBI IPHHATOTO PEMICHHUS,
HCIpaBJICHAs ONEYaTOK M OMMOOK B BBIAAHHBIX B pe3yldbTaTe IIPEJOCTABICHHUS
TOCyIapCTBEHHOH YCIYyTrd HOKYMEHTaX, BO3BpaTa 3asBUTENIO JEHEXKHBIX CpelCTB,
B3UMaHHe KOTOPBIX HE IPEeIyCMOTPEHO HOPMATUBHBIMH IIPAaBOBBIMHM aKTaMU
Poccuiickoit @eaeparun, a Takke B HHBIX popmax;

0) oTKa3aTh B Y OBJIETBOPEHUH KaJIOOBI.

89. B oTBeTe 1o pe3yabTaTaM pacCMOTpPEHHUS KanoOb! yKa3bIBarOTC:

a) HaMMeHOBAaHHWE OpraHa, NPeAOCTaBJIAIONIEr0 TOCyAapCTBEHHYIO YCIYTY,
paccMOTpeBIIEro kajnody, AODKHOCTh, (paMHIMs, UMS, OTYECTBO (B cilydae, €ClIU
UMEETCs) ero JOJDKHOCTHOTO JIMIIA, IPHHSBILIEr0 PelleH e 110 xanode;

6) HoMep, Jara, MeCTO IPUHATUS pelleHus, BKIOYass CBeACHHUS
0 JOJDKHOCTHOM JIHIIe, pelleHue Wik aercTBue (6e3meicTBIE) KOTOPOTo o0XalyeTcs;

B) damMmius, UMs, OTYECTBO (B CiIydae, €ClIH HMMeEeTCs) WM HauMEHOBaHHE
3asBUTEIS;

I') OCHOBaHUS AJIs IPHHATHS pelieHus 110 xanobe;

1) IPUHATOE 110 Kanobe pellieHue;

e) B cilydae, ecim Xajoba Hpu3HaHa OOOCHOBAHHOW, - CPOKH YCTpPaHEHHs
BBISABJICHHBIX HapylleHHWH, B TOM 4HCI€ CpPOK MpeNoCTaBIEeHHS pe3ynbTara

roCyJapCTBEHHOH YCIIYIH;




176

) CBEJIEHHU O MOpsiiKe 00Ka0BaHHs MPHHATOrO 110 jKajobe peeHus.

90. OTBeT mO pe3yIbTaTaM pPacCMOTPEHHS KanoObl IOANMCHIBAETCH
YIIOJJHOMOYEHHBIM Ha PaCCMOTPEHHE XKalo0bl IOJDKHOCTHBIM JIMLOM PocTexHanzopa.

91. PocTexHan30p OTKa3bIBaeT B YIOBJIETBOPEHHH >KalloObl B CIIEIYIOLIMX
clrydasx:

a) HaTM4he BCTYNUBLIETO B 3aKOHHYIO CHITy PellleHHs Cya, apOuTPaxXHOro cyaa
110 xayo6e 0 TOM ke TIpeaAMeTe H 110 TeM K€ OCHOBAHHSM,;

6) momaya >KajgoOBl JIUIOM, IIOJHOMOYHS KOTOPOrO HE IIOATBEPXKISHBI
B NIOPS/IKE, YCTAaHOBJIEHHOM 3aKoHOJaTelnbcTBOM Poccuiickoi ®enepanuy;

B) HalMyde pelieHus 0o xajnobe, INPHHATOrO paHee B COOTBETCTBUH
¢ TpeGoBanusMu [IpaBui1, B OTHOLIEHHH TOTO XK€ 3asiBUTENS U IO TOMY XK€ IpeaMeTy
KaJoOBlI.

92. PocTexHaa30p BIpaBe OCTAaBHTh kalloOy 6e3 oTBeTa B CIEIYIOMINX CITyqasx:

a) HaJIM4YMe B Xanobe HeleH3yPHBIX JTU00 0CKOPOMTENBHBIX BRIPAXKECHHUH, YTPO3
)KA3HM, 3[0POBBIO W MMYIIECTBY JO/DKHOCTHOrO JIMIA, a TaKke 4YJICHOB
ero CeMbH;

6) OTCYyTCTBHE BO3MOXXHOCTH MPOYHTATh KaKyIO-IHOO 4acTh TEKCTa HKajloOBbl,
GaMMIHIO, ¥Ms, OTYECTBO (B CiIydae, €ClM HMeeTcs) ¥ (WJIM) MOYTOBBIA ampec

3ajABUTCIIA, YKa3aHHLIC B *)anooe.

Topsimok HHGOPMUPOBaHHS 3aIBUTEIIS
0 pe3yNIbTaTax PacCCMOTPEHHS JKaNOoObI

93. OTBeT mo pe3y/ibTaTaM PacCMOTPEHMs KaloObl HaNpaBIAETCS 3aABUTEIIO
He TO3qHEee IHS, CIEAYIOINEro 3a AHEM NPUHSATHS pelleHHs, B MICbMEHHOH (popMe,
3a HCKIIOYEHHEM Clydas, Korga d>xanoba Hampapisaiack IIOCPEICTBOM IopTaja
dbenepanbHOM TroCyAapCTBEHHOM WHQPOPMAIMOHHOM CHCTEMBI, OOecrednBaroleH
npolecc gocynebHoro (BHecyleOHOro) o0XXanoBaHHWs peLIEHHH U neiicTBHI
(Ge3neiicTBUA), COBEpIIeHHBIX npu TpeIOCTaBIeHUH roCyIapCTBEHHbIX
¥ MyHHIHNAIBHBIX YCIAYT OpraHaMH, INPEROCTAaBIAIOUIUMH T[OCYIapCTBEHHBIC
I MYHMUMIOQIBHBIE YCIYTH, HX JODKHOCTHBIMM JIMLAMH, TOCYJapCTBEHHBIMU

A MYHHIIMIIAJIBHBIMH CITY>KalllUMU C MCIIOJIb30BAHUEM CCTH I/IHTepHCT.
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ITo eaHUIO 3asBUTENIS OTBET IO pe3yJbTaTaM PAaCCMOTPEHHUS KaJoObl MOXKET
ObITh IpexacTaBiieH B GopMe 3JIeKTPOHHOr0 AOKYMEHTa, INOANUCAHHOIO YCHJICHHON
KBaJIM QUIIMPOBAHHOH 3JE€KTPOHHOM MOJAMUCHI0 YIIOJHOMOYEHHOI'O0 Ha PacCMOTpEHHE
*anoObl JOJDKHOCTHOTO JIMIA, HE IO3JHee [HA, CIeAYIOIIero 3a JHEM HPHHATHA

PELICHUA.

ITopsmox o6xanoBaHus peleHus 1o xxanobe

94, PelneHus, TNpPUHATEIE B XOJI€ PACCMOTpPEHHUS KajoObl, JeHCTBUA
(be3nmefictBue) HODKHOCTHBIX JHL PocTexHagzopa MoryT OBITH 00XaJOBaHBI

BBINIECTOSIIEMY TOJDKHOCTHOMY JIMIY JIUOO B CyAeOHOM MOpSIIKe.

Xamoba Ha pemeHHWe 1O YyKa3aHHBIM Jkajo0aM  paccMaTpHBaeTCs
IOJLDKHOCTHBIMH JIMIIAMH B TedeHHe 15 pabounx mHeH co AHA ee perHCTpalldy.

95. Tlo pesympTaTaM pacCMOTpPEHHsS >KajloObI Ha pellleHHe 10 >xajobe
MPUHUMAETCS OJTHO M3 CIIEAYIOIIUX pelleHu#:

a) YAOBJIETBOPHUTH kajto0y, B TOM YUCIE B (OpMe OTMEHBI IPHHATOTO peleHus,
a TaKke B HHBIX (opMax;

0) oTKa3aTh B YJOBJIETBOPEHHUH KaJIOOKI.

96. He mo3gHee 1HS, CIEYIOMIEro 3a JHEM NPUHATHSA pelleHus 1o jkalobe,
3asBUTENIO B MUCEMEHHOW (OpMe MM 110 JKEIaHUIO 3asBUTENS B 3JIEKTPOHHOH (opme
HaIpaBJIIeTCss MOTHBHUPOBAHHBIA OTBET O pe3ylibTaTaX pPacCMOTPEHHS *XajloObl Ha

pelieHue o xanode.

[IpaBo 3asBuTENs Ha MOIy4YeHHe HHQOPMALUU U JOKYMEHTOB,
HeOoOXOOUMBIX JIJI1 00OCHOBAHHS M PAaCCMOTPEHHS JKAJIOOBI

97. 3asBuTeNp BIIpaBe 3alpOCHTh MHGOPMALUIO U JTOKYMEHTHI, HEOOXOIUMBIE

111 000OCHOBAHMS ¥ pACCMOTPEHHS JKalI0OBbI.

Crioco6b1 HHGOPMUPOBAHUS 3asABUTETIEH
O TIOpSJIKE TTOIa41 ¥ pacCMOTPEHHS XKalloObl

98. HudopmupoBanue 3asBuUTeNeldl O Mopanke o0XaloBaHUA pelLICHUN
u JnedctBuil (6e3peiictBua) PocrexHansopa, AOKHOCTHBIX sML PocrexHaasopa

IIOCpE€ACTBOM PpasMCIICHH I/IH(bOpMaIII/II/I Ha CTCHIaxX B MECTax IpCAOCTaBJICHUSA
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roCyapCTBEHHBIX YCIyr, Ha oduiuansHoM caiite PoctexHanszopa, Ha «EauHOM
MopTaje roCyIapCTBEHHBIX H MYHUIMIIANBHBIX YCIYT (GYHKIUHN )».

99. KoHcynsTHpOBaHHE 3asBHTeNed o Mopsaake oO0XalloBaHUS peleHUi
1 JeiictBuil (6e3neiicTBus) PocTexHanzopa, JODKHOCTHBIX JHI PocTexHaazopa, B ToM

YuClIe 10 TeNe(oHy, MEKTPOHHON TOYTe, MPH JIUYHOM IIpHEME.».

40) Ipunoxxenune Ne 2 U3I0XKUTH B CIEIYIOMIEH pelaKLIUU:

«IIpunoxenue Ne 2

K AIMUHUCTPAaTUBHOMY PETJIAMEHTY
®enepanbHO# CiryXKObI 10 3KOJOTHYECKOMY,
TE€XHOJIOTUYECKOMY M aTOMHOMY HaA30py
110 PEJOCTAaBJICHUIO TOCYAAPCTBEHHON
YCIIyTH 110 BEIEHHUIO peecTpa AeKIapalui
IPOMBIILIEHHOH 6€3011acHOCTH,

YTBEPXKJIEHHOMY NpuKa3oM PocTexHanzopa
oT 23 murous 2014 r. Ne 257

(@OPMA)

B ®enepansHyto ciayx0y
0 KOJIOTHYECKOMY,
TEXHOJIOTHYECKOMY

¥ aTOMHOMY Ha/130py

bnank Opraiu3alliu-3as1BUTECIIA

oT Ne

3ASIBJIEHUE
0 BHECEHHUH JIeKJIapallii MPOMBIIITIEHHON O6e30macHocTH B PeecTp nexinapanuit
IIPOMBIIIIEHHOH 6e301acHOCTH

[lpomry BHecTH B peecTp JeKJapalluii IPOMBIIJIEHHOM 6e3omacHoOCTH
AeKJIapaliio IPOMBIILIEHHON 6€301acHOCTH:

3asBHTE)Ib:

IOpuaunyeckoe JuL0
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ITonHOe HaMMEeHOBaHHUE

CoxpameHHoe HauMCHOBAaHHE

Anpec MecTa HaxOXIeHUSA

WHH

OI'PH (;tu60 cBeneHus

0 BHECEHHH 3aIIUCH

B TOCYIapCTBEHHBIN peecTp
aKKpEeIUTOBAHHBIX (IIINANOB,
MpeACTaBUTENBCTB
HHOCTPaHHBIX FOPUINIECKUX

JIHIT)

[TouToBEIH aapec

Tenedon, paxc

AJpec 37eKTPOHHOM MOYTBI

PyKOBOIMTENH OpraHU3alUN
(TOJDKHOCTD, (haMUIIHs, UM,
OTYECTBO)

WuauBuayabHbIH NpeAnpHHAMATENb

damuins, UM, OTYECTBO

JlaHHbIEe TOKyMEHTA,
yAOCTOBEPSIOLIEr0 TMYHOCTD

AI[pCC MecCTa JKUTCIIbCTBA

WHH

OI'PHUII

ITouTtoBHIiA aapec

TenedoHn, daxc

AJpec 3JIeKTpOHHOU MOYTHI

CBenemm 0 JICKJIapauuu l]pOMbllllJ'leHHOﬁ 0€e30MacHOCTH:

HauMenoBanue geknapanuu
IPOMBIIILIEHHOH 6€3011aCHOCTH

HaunmenoBaHue 011acHOro
IIPOU3BOACTBEHHOT'O o0beKTa

PeructpaunonHsiii HoMep




OIIaCHOT'0 MPOM3BOACTBEHHOIO
o0BbeKTa B peecTpe OMacHbIX
IIPOM3BOACTBEHHBIX 00BEKTOB
(mpH HATTHYWH)

O611ee KOIUYeCTBO OMacHBIX
BEILIECTB Ha OITACHOM
IIPOU3BOACTBEHHOM OOBEKTE

Kiacc ommacHOCTH OIIaCHOrO
IIPONU3BOACTBEHHOI'O o0beKTa

Pa3paGoT4yHK AeKJIapallid NPOMBbILIJIEHHOH Oe30MacHoOCTH:

Ilomnoe HauMeHOBaHUE
CoxkpalleHHoe HaUMEHOBaHUE
AJpec MecTa HaXO0XACHUS

WNHH

OI'PH (mu60 cBeneHus

0 BHECEHUH 3allNCH

B rOCYJIapCTBEHHBINA peecTp
aKKpeINTOBAHHBIX (UINAJIOB,
NpeICTaBUTEIILCTB
HHOCTPaHHBIX IOPUIUYECKUX
JIAIT)

[TouToBBIN anpec
Tenedon, dpaxc
AJpec 371eKTPOHHON OYTHI

PykoBoauTeNb OpraHu3aliu
(TOJKHOCTD, haMUIInd, UM,
OT4Y€eCTBO)

0e30macHoCT!

Hexnaparms HIPOMBIIIIEHHOM
BIIEPBEIE/TIOBTOPHO (yKa3aTh MHpeAbLIyINUH HOMep JAeKIapaliy I[POMBIILIEHHON
OezomacHOCTH B PeecTpe Aekiapanuid MPOMBIIIEHHONH O6€30IMacCHOCTH M INPHYUHY

npeaoCTaBIACTCA

IIOBTOPHOI'O NPpE€AO0CTABJICHUA ,z[eKnapaan):
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PerucrtpalMoHHBII HOMep  3aKIIOYEHHS  SKCHEPTU3H  IPOMBINLICHHOM
OesomacHOCTM M JaTra €ro BHeCeHHS B PeecTp 3akmouyeHH 3KCIIEPTH3BI
IPOMBIIIJIEHHOH Oe30macHOCTH (AN JeKJiapalud IPOMBIIIJICHHOH Oe30macHOCTH
B COCTaBe MPOEKTHOH AOKYMEHTAld Ha CTPOUTEILCTBO, PEKOHCTPYKLIHIO OIACHOIO
IIPOU3BOJACTBEHHOIO0 O0OBEKTa HOMEp 3aKIIOYeHHsS TOCYIJapCTBEHHON 3KCIEPTU3HI
NpPOEKTHOM, JaTa perucTpanuH):

Crioco6 nomy4yeHus pe3yibTaTa OKa3aHUs roCy1apCTBEHHOU yCIyTH:

D B PETUCTPUPYIOIEM OpraHe

IOYTOBBIM OTIIPABJICHUEM

B 3JIEKTPOHHOH (hopMme

IIpunoxenue:
1.  Jlexnapaius NpoMBIIUIEHHOH 6€30MacHOCTH Ha 1. B 1 3K3.;
2. DNeKTpPOHHBIH HOCUTEND B 1 3Kk3.
(1ODKHOCTD) (moanuce) (®.1.0.)
M.IL “ ” 20 1.

(mara)
41) Ilpunoxenne Ne 3 H3IOXKHTD B CIIeTyIOMIEH peIaKIIHK:

«IIpunoxenne Ne 3

K AIMUHHCTPAaTUBHOMY perjaMeHTy
QenepalibHOM CITY>KOBI IO SKOJIOTHIECKOMY,
TEXHOJIOTUYECKOMY U aTOMHOMY HaJi30py
110 IIPEeAOCTABICHUIO TOCYy 1apCTBEHHOMN
YCIIYTH 10 BEICHHIO peecTpa AeKiapaluid

I POMBIIIIEHHON 6€30I1aCHOCTH,
yTBEpKJIEHHOMY npuka3zoM PoctexHanzopa
oT 23 utoHs 2014 r. Ne 257



BJIOK-CXEMA

TTOCJIEJOBATEJIbBHOCTU AIMUHUCTPATHBHBIX ITPOLIEJYP
ITIPY TTIPEJIOCTABJIEHUN T'OCY JAPCTBEHHOHN YCIIVIHM TIO BEJIEHWIO
PEECTPA JIEKJIAPAITMM ITPOMBIIIIJIEHHOM BE3OITACHOCTH

BagaBuUTEeNbHEE

OOKYMEHTH
\/
Peructpaumsa
3aABUTEJIbHEIX
IOOKYMEHTOB
\/
PaccMoTpeHue
3aABUTEJIbHEIX
ODOKYMEHTOB
\/ \/ \/
BHeceHue BHeceHMe CBeIeHUMN BHeceHUe CBeleHUN
Oekjapauumn 06 MCKJIIOUEeHUU B DBJIEKTPOHHYID 06asy
| NPOMEHIIJIE HHOM nekJjapauum IOaHHHX O
| 0e30InacHOCTH B 1P OMBIILJIE HHOM HEKOMIIJIEKTHOCTHU
| PeecTp fe30MIacHOCTU pencTaBlIeHHEX
u3 PeecTpa OOKYMEHTOB
\/ \/ \/
YBenooMiaeHre YBenoMIleHME YBengoMmiieHue o0 oOTKaze
O BHECEeHMMU B 06 MCKJIIIYEeHUU ' BO BHECEeHMUM
PeecTp n3 PeecTpa B PeectTp

\/

Bumncka u3 Peectpa
WM copaBka 08 OTCYTCTBUM
3anpalyBaeMEx CBeleHMN

».
42) Ipunoxenue Ne 4 1ONOTHUTL CTPOKOH CIIELYIOIIETO COAEPIKAHUS:

MexperuoHaiabHOe r. CeBacTomnoib 79
yIpaBJieHHE 10
Pecniy6mike KpbiM U T.
CeBacTormounto

23
Pecry6mka Kpsim 80

43) B Ilpunoxenun Ne 5 cioBa «HoMep 3aKimrodeHus 9KCEPTU3bl A€KIapaluy,

moaAroTOBJICHHOE MUC Poccuu B paMKax CBOell KOMIIETEHIIMU) 3aMEHHUTH CIOBaMU
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«PCFI/ICTpaIII/IOHHHﬁ HOMEDP 3aKJIIOUYCHHUA 3KCIICPTHU3LI HpOMBIHIHeHHOﬁ

0€30I1aCHOCTIY.

13. B  AnvunuctpatdBHOM  periiameHTe — ®enepanbHoi  CyXObI
[0 3KOJIOTHYECKOMY, TEXHOJOTHYECKOMY M aTOMHOMY Haa30py MO MPeJOCTaBlICHUIO
rOCy[JapCTBEHHOM YCIyrd HO JIHIEH3MPOBAHHIO JEATENbHOCTH, CBS3aHHOH
c ofpameHueM  B3pBIBUATBIX  MAaTepHAloOB  IMPOMBILIICHHOTO  Ha3HA4YeHMH,
yTBEpXKIeHHOM  mpukasoM  @enepanpHOM  ClIyxObl 1O 9KOJOTHYECKOMY,
TEXHOJOTHYEeCKOMY M aTOMHOMYy Hagsopy ot 25 wwoma 2016 1. Ne 306
(3aperucTpupoBan MunucrepcTBoM ioctHnuH Poccmiickoit @enepanuu 23 asrycra
2016 r., peructpaunoHHbiid Ne 43363).

1) B myskre 5:

a) B mepBoM ab3arie cinoBa «Ha EIII'Y ,» HCKITIOYHTE,

0) IOMONHUTE ab3allaMy CIEAYIOIIETO COMEPKAHUS:

«Ha ETII'Y pasmeniaeTcs cliexyromas HHpopManus:

MCYEPNBIBAIOLINH TepedeHb JOKYMEHTOB, HEOOXOAUMBIX Ul MPEAOCTaBICHU
rocyJapcTBEHHOM yciyrn, TpeOoBaHHS K OGQOPMIIEHHIO YKa3aHHBIX JIOKYMEHTOB,
a TaKk JKe IIepeuyeHb JOKYMEHTOB, KOTOpBIC 3asABHMTENIb BIIpaBe Mpe/ICTaBUThH
110 cOOCTBEHHOH MHUITHATUBE;

KpYT 3asBUTEIEH;

CpPOK MpeOCTaBlIeHNs TOCYy1apCTBEHHOM yCIIyTH,

pe3ynbTaTsl  NpPefOCTaBIE€HHMS  TOCYJapCTBEHHOH  yCiyru,  IOPsZOK
NpeACTaBIECHAS  JOKYMEHTa,  SABJISIOIErocs  pesylbTaToM  IPEAOCTaBJICHHUS
rOCyapCTBEHHON YCIIyTH;

pasMep TrOCYHapCTBEHHOH IOIIMHBI, B3MMAaeMO# 3a IPEHOCTaBICHHUE
TOCYyJ1apCTBEHHOH YCIIyTH,

WCYEpPNBIBAIOLINI IepeueHb OCHOBAaHMHM JUIl NPUOCTAHOBJICHWS WJIM OTKasa

B IIPEOCTaBICHUH [OCYapCTBEHHOM YCIIyTH;




184

0 ImpaBe 3asBHUTeNs Ha AocyneOHoe (BHecyneOHoe) o0XaloBaHWE NEHCTBUM
(Ge3meiicTBUs) M pEIlEHUH, MPUHATHIX (OCYLIECTBIAEMBIX) B XOJ€ IPEIOCTAaBICHU
roCyJapCTBEHHON YCIyTH;

(bopMBI 3asBJICHUN (yBemomiieHUH, cool1eHuit), HCIOJIb3yEeMbIE
IIpH MPEeIOCTaBIEHUH ITOCYAapCTBEHHOM YCIIyTH.

Uudopmamus ©Ha EII'Y o mopsake ®  CpoKax  OPEAOCTaBICHHSA
roCyJapCTBEHHOM yCIIyrd Ha OCHOBaHHH CBEIeHHH, coiepkamuxcs B (enepaibHOi
~ TOCYJapCTBEHHOM MH(POPMALIHOHHOH cucreMe «®DenepanbHbIi peectp
roCyJapCTBEHHBIX ¥ MYHHIUNAIBHBIX ycayr (QyHKUMH)», IpenocTaBiseTcs
3asBUTENIO OECIIaTHO.».

2)  IlyHKT 9 H3N0XHTH B CIEAYIOIIEN PEAAKIMH:

«9. TI'padbuk paborei Pocrexnam3opa, B TOM 4YHCIE€ CTPYKTYpHOro
nojpa3eneHus Poctexnanzopa, OTBETCTBEHHOTO 3a IpeIoCTaBJieHUE
roCyIJapCTBEHHOH YCIyTH:

TIOHEECLHUK — YeTBEPT 09.00 - 18.00
MATHUIA 09.00 - 16.45
BpeMs mpreMa 3asBUTENBHBIX JOKYMEHTOB:

MOHENENBLHUK - IISITHHALIA 09.00 - 16.00
BpeMs BbIaul pe3yJibTaTa MpeAoCcTaBlIeHHs rOCyapCTBEHHON YCIIYTH

(B ciIyuae OJTydeHHs HEMOCPEACTBEHHO Ha PyKH):

MOHEAEIBLHUK - YeTBEPT 10.00 - 17.00
MIATHHILA 10.00-16.30
B JIeHb, TIPeIIIeCTBY O HepabodyeMy Ipa3IHUIHOMY IIHIO,

IPOAOIDKUTENBHOCTE padodero JHs COKPAIaeTCsl Ha OUH Yac.

TTpoMoKHTENBHOCTD TiepephbiBa paboyuero AHsS IS OTAbIXA M NHTaHMA (IpHeMa
numm) 13.00 — 13.45.

TenedoH st MONy4IeHHs CIPABOK O IMPOXOXKACHHUH JOKYMEHTOB U Pe3yJIbTaTOB
TIpeIOCTaBIeHHs TOCYJapCTBEHHOM yeyrH (495) 645-94-79 (106. 51-69, 25-38).».

3) Ilymkr 21:

a) JIOMOJIHUTD AECATHIM ab3aLeM CIeIyIOLIEro COAepKaHHA:
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«DenepanbHbiM 3akoHOM OT 6 ampens 2011 r. Ne 63-®03 «O06 a1eKkTpoHHOM
noanucu» (CobOpanue 3akoHoparenbcTBa Poccuiickoit ®epepaumn, 2011, Ne 15,
cT. 2036, Ne 27, ct. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, cr. 1668, Ne 27,
CT. 3463, cT. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, No 1, ct. 65, Ne 26,
cT. 3889) (manee - Genepanbhblit 3ak0H Ne 63-D3 «O0 3EKTPOHHON ITOIITHCH» );»;

0) nonomHUTD ab3alaMu CIEAYIOUIET0 CONEPIKAHUS:

«IIOCTAHOBJICHHEM IIpaBuTenscTBa Poccuiickoit ®enepanuu
ot 25 aBrycra 2012 r. Ne 852 «O6 yrBepxaenun [IpaBun ucnoab30BaHUs yCHICHHON
KBJIMGUIUPOBAHHON JJIEKTPOHHOM NOANUCH NpH oOpallleHMH 3a IONydeHUueM
rOCYJapCTBEHHBIX M MYHHIIMNAIBHBIX YCIYT M O BHeCEHUM H3MeHeHus B [IpaBuia
pa3pabOTK M YTBEpXACHHS aJMHHHUCTPATUBHBIX PErJIaMEHTOB IMpPEeAOCTABIICHUS
rocyaapctBeHHbBIX yciayr» (CoOpanme 3akoHonarenbcTBa Poccuiickoit ®enepauuu,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

IOCTaHOBJICHHEM [IpaBuTENHCTBA Poccutickoit ®Qepepanuu
ot 25 sHBaps 2013 r. Ne 33 «O6 ucnonas30BaHUH MPOCTON 3NEKTPOHHOMN MOANUCH MPH
OKa3aHWW  TOCYNAapCTBEHHBIX U MyHHUMnmaneHeIXx  ycuyr»  (CoOpanume
3akoHoAaTtenbcTBa Poccuiickoir @enepauuu, 2013, No 5, ct. 377, Ne 45, ct. 5807,
Ne 50, cT. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct. 5247);

nocranoBienueM [IpaBurensctBa Poccuiickoit @enepanuu ot 26 mapra 2016 .
Ne 236 «O TpeGoBaHMAX K MpeJOCTaBICHHUIO B dJIEKTPOHHOH (PopMe rocyJapCTBEHHBIX
1 MyHHIHIansHBIX yciuyr» (Cobpanme 3akoHoparenscTtBa Poccuiickoit Deneparum,
2016, Ne 15, cT. 2084).».

4)  Bropoe mpemyioxeHue NyHKTa 23 T1ocle CJIOBa «IOAIUCAHHOTO)
JOIOJHUTH CJIOBaMH «yCHJICHHOM KBaM(DUILIMPOBAHHOMY.

5) HomonauTth nyHkTamu 23.1 — 23.3 cnegyrolero cojep>KaHus:

«23.1. ®opmupoBanme 3asiBIEHUS OCYLIECTBISETCS MOCPEICTBOM 3aIlOJHEHMS
3asgBUTeNeM OJNeKTpoHHOH ¢opMbel 3agBineHus Ha EIII'Y ©6e3 HeobGxoaumocTu
JOTIOTHUTEIbHOM TTO/IauH 3asABJICHHS B Kakoi-mn6o HHOH popMe.

Ha EIII'Y, odunmansHoM caiite PocrexHam3opa pasMemaroTrcs o0pa3iibl

3aIlOJHeHHS 3JIEKTPOHHON ()OpMBbI 3asIBJICHHUS.
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23.2. @opmarHO-IOTHYECKas MpoBepka CcHOPMHPOBAHHOTO  3asBJICHHS
OCYIIECTBIISETCS aBTOMAaTUYECKH.

23.3. Ilpu popMupoBaHUH 3asABIECHUS 3aIBUTEIIO 00ECIIEUHBACTCA:

1) BO3MOXHOCTH KOTIMPOBAaHUS U COXpaHEHMS 3asABJICHHS M MHBIX JOKYMEHTOB,
HeO0OXOIUMBIX AJIS IpeJoCTaBleH!s TOCYJapCTBEHHOM YCIYTH;

2) BO3MOXXHOCTh Ne4yaTd Ha OyMaKHOM HOCHTeNe KOMHU DIIEKTPOHHOU (HOPMEI
3asBJICHHUS,;

3) coxpaHeHHe paHee BBEIEHHBIX B JJEKTPOHHYIO (opMy 3asBlieHUS 3HAYCHHI
B 000 MOMEHT 110 JKENAaHUIO MOJb30BATENS, B TOM 4YKCIIe NPH BO3HUKHOBEHHH
olIMOO0K BBOJAa U BO3BpaTe JJIs MOBTOPHOIO BBOJAA 3HAYEHHH B 3NIEKTPOHHYIO (hopMy
3asBJICHHS,;

4) 3amojHeHWe TMoOJel SIeKTPOHHOH (oOpMBI 3asBlIeHHS A0 Havajlla BBOJAA
CBEJEHUN 3asBUTEJIEM C HCIOJIb30BaHHUEM CBEACHUM, pa3MelleHHbIX B (eldepalbHON
rocyiapcTBeHHOH HH(popmaunoHHOH cucTteMe «EnumHas cucrema uaeHTHOUKAIUA
1 ayTeHTHQUKAIMKH B HHPpACTpyKType, obecneunBaromeli HHOOPMAHOHHO-
TEXHOJIOTHUECKOe B3auMoJelcTBHe HWHQOPMAHMOHHBIX CHCTEM, HCIIOJIb3YEMBIX
IUISL TIpeAOCTaBJICHUS TOCYAApCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT B JJIEKTPOHHON
dopme» (manee — equHas cucTeMa HASHTHQHUKALNY U ayTeHTU(MUKALMK ), H CBEJCHUH,
onybnukoBaHHbix Ha EIII'Y, B 4acTh, Kacawoluedcs CBeIeHUH, OTCYTCTBYIOIIHAX
B €AMHOU CHCTEMe HASCHTHU(PUKALMHN H ayTeHTU()HUKAIWH,

5) BO3MOXHOCTb BEpHYThCS Ha J00OH W3 ITAaloOB 3allOIHEHHS 3JIEKTPOHHOM
dbopmbl 3asBNeHNs 6e3 NoTepu paHee BBeAeHHOW HHpopManuH;

6) BO3MOXXKHOCTH JOCTYIa 3asBUTENI Ha €OUHOM IOpTaje WIH O(QHIHAILHOM
caiiTe K paHee MOJaHHBIM UM 3asBJIEHHAM B TeUeHHE HE MEHee OJHOTO I'0Jla, a TaKKe
YaCTUYHO C(HOPMHUPOBAHHBIX 3asABJIEHUI - B TEUEHHE He MEHee 3 MeCHAIEB.».

6) Ilynkt 30 mocie clOB «IOANMHUCAHHOTO» AOIOJNHUTH CIOBaMHU «YCHIJIEHHOM
KBaJTU QUL POBAHHO.

7) Ilynkt 33 momoaHUTH ab3aliaMu CIEAYIOIETO COIEPIKAHHUA:

«COBEpIICHUS] HHBIX JEHCTBHH, KpoMe MPOXOXACHHUS  AaBTOPH3AINH

B COOTBETCTBUM C HOpPMATHBHBIMU IIpaBOBBIMH akTamMH Poccuiickoit ®epepanum,
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yKa3aHHsS 1eJd T[pHeMa, a TakkKe MpeJoCTaBleHUs CBEACHHH, HEOOXOAMMBIX
VIS pacueTa JJHMTEIHHOCTH BpPEMEHHOTO HHTEpBala, KOTOPHIA HEoOXoauMo
3a0pOHMPOBATH JJIs IPUEMA.

3anperaeTcs 0TKa3bIBaTh 3aSBUTENIO:

B NpHEMe 3asBJIEHUS U UHBIX JOKYMEHTOB, HEOOXOAUMBIX JIsl HpeIOCTaBICHUS
roCyIapCTBEHHON YCIIyTH, B CiIydae, €ClM 3asBleHHe M JOKyMEHTHI, HEOOXOAUMbIE
IUIsi  TIpeOCTaBlieHWs TOCYJAapCTBEHHONl  yCIyTH, TMOJaHbl B COOTBETCTBUHU
¢ uHpoOpMammer o Cpokax M MOpsIKe IpeloCTaBJIeHUS IOCyNapCTBEHHOW YCIYyTH,
omyosmkoBanHo# Ha EIN'Y;

B IpeNOCTaBlI€HUU TOCYJapCTBEHHON YCIYrH B clydae, €ClIH 3asBJICHHE
1 JJOKyMEHTBI, HeOOXOAUMBIE JJIsl IPeAOCTaBIEHUS FOCYJapCTBEHHOM YCIyTd, NOAaHbI
B COOTBETCTBUH ¢ wuHbopMalmeir o0 cpokax U TMOpSAKe MpeloCTaBlIeHUus
TOCyAapCTBEHHOM yciyrH, onyonukoBaHHoi Ha EITTY .».

8) ITyHKT 34 U310XKHUTH B CIEAYIOLIECH pEaKIIUU:

«34. OcHoBanusMH I OTKa3a B IIpHeMe 3asBUTEIBHBIX JOKYMEHTOB
SBIISIFOTCS:

OTCYTCTBHE OIMCH 3a4BUTEJbHBIX TOKYMEHTOB;

OTCYTCTBHE KaKUX-JIUOO0 U3 3aIBUTENBHBIX TOKYMEHTOB, YKa3aHHbBIX B ONHCH;

OTCYTCTBHE  TOATBEPXKIEHHUS  JEWCTBUTENbHOCTH  KBaIU(PUUUPOBAHHOU
3JIEKTPOHHON TMOANHKCH, BKIIOUAIOIIE MpoBEepKYy cTaTyca (OeiCTBHUTENBHOCTH)
cepTuuKaTa OTKPHITOTO KJIOYa, MPU IPEACTABICHUU 3asBUTEJbHBIX JJOKYMEHTOB
yepe3 EITTY .».

9) JomonauTs myHkToM 38.1 cieayromero coaepxanus:

«38.1. Omnmara TOCyZapCTBEHHOM  TOIUIMHBI 3a  MPEJOCTaBJICHHE
TOCYAApCTBEHHOM YCIIYTH OCYILIECTBIAeTCS 3asBUTeNeM c ucronbizoBaHueM EII'Y mo
IpeIBapuUTENIbHO 3all0JTHEHHBIM OpraHoOM (OpraHu3alueil) peKBU3UTaM.

ITpu onmate rocy1apCTBEHHOM MOLUIMHEI 3@ IPeAOCTaBIEHNE TOCYJapCTBEHHOM
yCIIyTH  3asABUTENI0 oOecliednBaeTCsl BO3MOXXHOCTh COXPAaHEHHS ILIATEXXHOIO
JIOKyMEHTa, 3alOJHEHHOTO WM YacTUYHO 3allOJHEHHOro, a TakKe IledaTH Ha

6YMa)KHOM HOCHTECJIC KOIIMH 3aIIOJTHEHHOI'O IINTAaTEXHOI'0 JOKYMCHTA.
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B miaTexxHOM OKyMEHTE YyKa3blBaeTC YHUKAJIBHBIH HACHTU(GHUKATOD
HAYHCJICHUS ¥ UJEHTH(OUKATOP IIATeNbIINKA.

3asBuTeb HHOOPMHUPYETCS O COBEpIIEHHH ()aKkTa OIUIaThl IOCYAApCTBEHHOM
IOLUTAHBI 32 IpeoCTaBlIeHHE rocyIapcTBeHHOM yciayru nocpeacrsom EINIY.

[IpenocraBieHne wuHPopManuu 00 omare TrOCYAAPCTBEHHOM ITOLIMHEI
3a MPeAOCTaBIeHHE T'OCYJapCTBEHHON YCIYTH OCYILECTBISETCS C HCIIOJIb30BAHHMEM
uHpopMaluu, coiepxameiics B [ocynapcTBeHHOW HH(POPMALMOHHOW CHCTEMeE
0 TOCYJapCTBEHHBIX W MYHHUUUINANBHBIX IUIaTeXaX, €CId HMHOe HE IPelyCMOTPEHO
benepanbHBIMU 3aKOHAMHU.».

10) B mnynkre 41 crnoBa «uepe3 obdunuanbHbI calT PocrexHansopa,»
HCKIIFOYHTb.

11) IlyHKT 46 M3NI0XUTH B CIEAyIOUEH peJaKLiu:

«46. 3asgBUTeN> HMMeEET BO3MOXHOCTH IIONydYeHUs HHPOpMamuMm O XoJe
IPEeIOCTaBJIEHUS TOCYJTapCTBEHHOHN YCIIYTH.

NudopMmanus o xoe npeocTaBIeHU rOCYyJapCTBEHHON YCIyTH HaIpaBiIIeTCS
3asBUTETIO C Hcnoyib3oBaHueM cpeAacTB EIII'Y B cpok, He mpeBbIIAlOMIUA OIHOIO
pabouero IHs 1Ocie 3aBepLISHUS BBIOJIHEHUS COOTBETCTBYIOIIETO NEHCTBUS.

IIpy mpenocTaBIEeHWH TOCYAApCTBEHHOH YCIYyrH B JIIEKTPOHHOH Qopme
3asBUTEIIO HAIIPaBJISETC:

yBEIOMJIEHHE O TNpHeMe M DPETUCTpaluy 3asBICHHUA M MHBIX JOKYMEHTOB,
HEOOXOAUMBIX JIJIsI TPEAOCTaBIIEHUS FOCYJapCTBEHHOM YCIYTH,

yBeIOMJIEHHE O Hadaje MpoLeayphl IPEIOCTaBIEHUs TOCYJaDCTBEHHOHN YCIIYTH,

yBeJOMJIeHHE 00 OKOHYAaHMH TPEIOCTaBJICHHS TOCYNApCTBEHHON YCIyru Jubo
MOTHBHPOBAaHHEIM OTKAa3 B IpHeMe 3asBICHUS M WHBIX NOKYMEHTOB, HEOOXOIMMBIX
TS IPEOCTABICHNS FOCy JapCTBEHHON YCIIYTH,

yBeZloOMJIEHHe O (akTe moOdydeHHs HHGPOpMaIuy, MOATBEPKIAIOIIEH OILIaTy
rOCyAapCTBEHHOM yCIIyTH,

yBEOMJIEHHE O pe3y/ibTaTax PacCMOTPEHHS IOKYMEHTOB, HEOOXOIOMMBIX AJIS

IpeAOCTaBICHUS FOCYyJapCTBEHHON YCIIyTH,
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yBEIOMJIECHHE O BO3MOXKHOCTH TMOJNYYHUTh pe3ynbTaT IMPENOCTaBICHUS
rocyJdapCcTBEHHOH YyCIyrd nubO0 MOTHBHPOBAaHHBI OTKa3 B INPENOCTaBICHHH
roCcyapCTBEHHOM YCIYTH,

MOTHBUPOBaHHBIN OTKa3 B IPEJOCTaBICHUH rOCY1apCTBEHHON YCIyIH.

3asgBuTeNnsIM 00eCIIeYnBAETCA BO3MOXXHOCTh OLEHUTh JOCTYIIHOCTh U Ka4eCTBO
rocygapctBeHHoM yciayra Ha EIIT'Y .».

12) Ilynxkr 50:

a) JONOJIHUTh CJOBaMH «, MOJIHCAHHBIX YCHJICHHOW KBaTU(QHIUPOBAHHOM
3JIEKTPOHHOH MOJITHCHION;

0) TOTOJIHUTD ab3alleM CIAEAYIOMIEro COAEP/KaHMUs:

«ITomaya JTOKYMEHTOB B JJIEKTPOHHOH ¢(opme, KOTOpbIE COAEpXKAT CBEIECHMS,
COCTaBJIAIONIHE rOCYAapCTBEHHYIO TallHY, He IPelyCMOTPEHA.».

13) Jomomuuts mynktoM 50.1 cneayromero cogepxanus:

«50.1. Ilpu npemocTaBIeHUH YCIYT B JJIEKTPOHHOMH dopme nmocpeactsom EINTY
3asgBHUTENN0 oOecneunBaeTCs:

1) nmonmy4yeHue HHPOpMaALUK O NIOPAAKE K CPOKaX IMIPEIOCTABICHHUS YCIYTH,

2) bopMupoBaHHE 3asBICHUS;

3) mpuem u peructpanus PocTexHaa30poM (TeppHTOpUANBHBIM OpPraHOM
PocrexHan3opa) 3asBI€HUS H HHBIX JOKYMEHTOB, HEOOXOAUMBIX JUIA MPENOCTaBIICHUS
YCITyTH;

4) omjaTta roCyAapCTBEHHOH MOLUIMHBI 3a NPEAOCTaBlIeHHE YCIyr W YIjara
MHBIX IIIATeXel, B3MMAaeMBIX B COOTBETCTBHH C 3aKoHoJaTenbcTBOM Poccuiickoit
®enepauuy;

5) mony4deHue pe3ybTaTa NPeqoCTaBIECHHs YCIYyTH;

6) mony4eHue CBeJleHHd 0 X0/ie BBITIOJHECHUS 3asBJICHHUS,

7) ocyliecTBlIeHHE OLIEHKH KauecTBa NPeoCTaBICHNs YCIIyTH;

8) nmocynebHoe (BHecyneOHOe) oOkaloBaHWE pELICHHH M JCHCTBHH
(6e3neiictus) PocTexHanzopa, 1oJpKHOCTHOrO iuna PoctexHanzopa..

14) B mynkre 58:
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a) BTOpoM ab3all TOClIe CJI0BAa «IOANMCAHHOT0)» JONONHUTH CIIOBAMH
«yCHIJICHHOH KBaJIUQUIMPOBAHHOW»;

0) momosHUTE ab3a1ieM CIEAYIOIIEro CoepKaHus,:

«IIpn mogaue 3assrnenus wepe3 EIII'Y Pocrexmamsop obecrmedyuBaeT IpHeM
JIOKyMEHTOB, HEOOXOMMBIX JUIS IPEAOCTABIEHHS FOCYAAPCTBEHHOH YCIYTH.».

15) IIyskr 60 H37I0XHUTE B CIIEAYIOIIEH peaKIHu:

«60. Tlpu moiydyeHHH 3asBICHHS B 3JEKTPOHHOH (QopMe B aBTOMAaTHYECKOM
peXHME  OCYIIEeCTBIIeTC  (OpMAaTHO-JOTHYECKHH KOHTPONbL  3asBICHHUSA, TpH
OTCYTCTBHH OCHOBaHHH, yKa3aHHBIX B IIyHKTe 34 PernamenTa, 3asBUTENO coObIaeTcs
IIPUCBOEHHBIN 3asBICHUIO B 3JIEKTPOHHOK (OpMe YHHKAIbHBI HOMEp, 110 KOTOPOMY
B cooTBeTcTBYIomeM pasnene EINY sasButemo Oyzmer mpeicTaBieHa WHpopMauus
0 XOJI€ BBIOJIHEHHS YKa3aHHOT'O 3asBJICHHS.

IMocne TpPHHATHSA 3asBIE€HHUA JODKHOCTHBIM JIMIOM, YIOJTHOMOYEHHBIM
Ha TIPefoCTaBlIeHHe TOCYIAPCTBEHHON YCIYTH, CTAaTyC 3asBJIeHHs B IMYHOM KabHHETe
zagBuTend Ha EITT'Y oOHOBIsIeTCS 10 cTaTyca «IIPHHATO».)».

16) IIyHKT 64 MU310XHUTH B CIIEAYIOLIEH PEIaKIHUU:

«64. B cy4ae, yka3aHHOM B IMyHKTe 34 PeriameHTa perucTparop:

IpU JHYHOM NpHeMe 3asBHTEIBHBIX JOKYMEHTOB 0e3 perucTpalyH B CHCTEME
IEJIONPOU3BOACTBA U OTMETKM O JaTe NpHeMa BpydaeT 3asBHUTENbHBIC JNOKYMEHTBI
3asBUTEIIIO;

Op¥ IOCTYIUIEHHH 3asBUTENBHBIX JIOKYMEHTOB IOCPEACTBOM IOYTOBOIO
OTIIPaBIEHHs PETUCTPHPYET UX B CHUCTEME JENIONPOM3BOACTBA B JICHb NOCTYIICHHS
¥ B TOT )K€ JIeHb HAIPaB/IAET 3adBHTENIO [I0YTOBBIM OTIPABICHNEM NUCHMO 00 OTKa3e
B IpHeMe 3asdBMTENbHBIX MOKYMEHTOB Ha OCHOBaHMM IyHKTa 34 PeriiamMeHTa
C MPHUJIOXKEHUEM 3asBUTEIbHBIX JTOKYMEHTOB.

IpH TOCTYIUIeHHM 3asBUTENbHBIX JOKyMeHTOB nocpeactsom EINIY
JOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 3a IIPEeJOCTaBJICHHE IoCyJapCTBEHHON YCIYTH,
PETUCTPUPYET HX B CHCTEME JETONPOM3BOICTBA B IeHb IOCTYIICHUS U B TOT K€ I€Hb

HalpaBJIAeT NUCBMO O HENPEAOCTABICHHUH FOCY,I[apCTBeHHOfI yCIyru, moanvucaHHoc
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YCHJICHHO# KBaIM(UUMPOBAHHOH IOANHCHIO, B JMYHBIA KaOMHET 3asgBHUTENs
Ha EIII'Y .».

17) TIlysxt 67 mocie CIOB «IOJNMCAHHOIO» MIOMOJHHUTH CIIOBaMH
«YCHJICHHO! KBaIX(GHIIMPOBAHHOM».

18) IlIyukrt 99 momomHKTH ab3aleM CIEAYIOUIEro COMePKaHUS:

«3asgBUTENs 10 €ro BHIOOPY BIpaBe MOJNYYHTh pe3ybTaT IPENOCTaBICHUS
roCyJapCTBEHHOM YCIyrd B (GopMe O3IEKTPOHHOrO [OKYMEHTa, IIOINHCAHHOIO
YIIOJHOMOYEHHBIM  JOJDKHOCTHBIM ~ JIMIIOM C  HCNOJIb30BaHAEM  YCHIICHHOH
KBaIM PUIMPOBAHHOM MEKTPOHHOM MOIIMCH. ).

19)  Paspgen V H3M0XHUTH B CAEAYIOLIEH PeIaKIUN:

«V. JlocyneOusiit (BHECY1eOHBIN ) TOPAAOK 00KaJIOBaHUS
pelneHuil ¥ JeldCTBUH (Ge3neticTBUA) OpraHa, IPEAOCTaBJIAIOIETO
roCyJapCTBEHHYIO YCIYT'Y, a TAK)XKe €ro JOJDKHOCTHBIX JIMIL

Hudopmanus Ans 3a1BUTENS
0 €ro IpaBe N0JaTh K00y Ha pelLieHue U (11n) aekcrue (Ge3neAcTBHE)
desepanbHOro opraHa HCIIOHATENBHON BIAaCTH M (WJIM) €70 AODKHOCTHBIX JIHII,
(eepaTbHBIX TOCYIAPCTBEHHBIX CIyXKalllUX,
TIpH MIPEAOCTaBIICHHHN FOCYAAPCTBEHHOM YCIYTIH

109. 3asBuTeNH MOryT obpaTuThcs C KaloOoit Ha JneiicTBus (OesnmelcTBue)
PocTexHan30pa, €ro JODKHOCTHBIX JIMIl U PelleHHs, PHHAThIE (OCYIECTBIAEMbIE) B

Xo7le TIpeIOCTaB/IeHHs] TOCYJapCTBEHHOM yCIyTH (fanee xanoba).
ITpenmeT xanoGbl

110. IIpemmerom mocyaeGHOro (BHecyneOHOro) oOXanoBaHUS IEHCTBUH
(6e3neiicTBuA) PocTexHan3opa 1 ero JODKHOCTHBIX JIMIL SBJISAIOTCS, B TOM YHCIIE!

a) HapylleHHe CpOKa pericTpalldd 3alpoca 3asBUTENA O [PeAOCTaBICHUU
rOCyAapCTBEHHOH YCIIYTH,

0) HapyIlleHHe CPOKa IIPeOCTaBICHHS FOCYIapPCTBEHHOH YCITyTH;
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B) TpeGoBaHHKe y 3aBUTEIN JOKYMEHTOB, He MPeyCMOTPEHHBIX HOPMATHBHBIMH
npaBoBEIMH akTaMu Poccuiickod ®@enepanun Jis IpeloCTaBICHHAS roCy1apCTBEHHOU
YCIIyTH;

r) OTKa3 B mpHeMe JOKYyMEHTOB, MpPENOCTaBleHHE KOTOPBIX MPEAYyCMOTPEHO
HOPMAaTUBHBIMHM IIPaBOBBIMHM aKTaMH Poccuiickoit denepauyu Ajs MpeIOCTaBICHUA
rOCyIapCTBEHHOM yCIIyTH;

1) OTKa3 B IPeNOCTaBICHAM IrOCYyJapCTBEHHO!N YCIIYTH, €CIIH OCHOBAHHs OTKa3a
He IpeLyCMOTPEHBI GeepalbHbIMK 3aKOHAMH W NPUHATHIMU B COOTBETCTBUU C HUMH
MHBIMH HOpMAaTHBHEIMH TIpaBOBEIME akTamu Poccuiickoit Oenepanuy;

¢) TpeOoBaHMe C 3asiBUTENSA MPHU TPEAOCTABICHUU roCyJapCTBEHHON YCIYTH
IIaThl, He IIPEIyCMOTPEHHOM HOPMATHBHBIMH IPABOBBIMM AaKTaMH Poccuiickon
®eneparuuy;

X) OoTkaz PocTexHajsopa WIHM JOJDKHOCTHOro unuua PocTexHanzopa B
HCTIPABJICHHM JONYIIEHHBIX ONEYaToOK M OWMOOK B BBIIAHHBIX B PE3YJbTATe
IPEIOCTABIEHUS TOCYJapCTBEHHOH  yCIyrH  JAOKYMEHTax aub60  HapylleHue

YCTAaHOBJICHHOI'0O CPOKa TaKUX HCHpaBHeHHﬁ.

Oprassl TOCy1apCTBEHHOH BIaCTH
¥ YIIOJTHOMOYEHHBIE Ha PaCCMOTPEHHE JKaJI00BI TODKHOCTHEIE JIMIIA,
KOTOpPBIM MOXeT OBbITh HallpaBJIeHA )xanoba

111. )Kano6a paccmMaTpuBaeTcsi PocTeXHaI30poM B COOTBETCTBHH C IIpaBuiaMu
MOayYd ¥ pacCMOTPEHHU XKanob Ha peleHus U AeiicTusA (Ge3neiicTsre) denepalbHbIX
OPraHOB WCIIOJHUTENbHOM BIAaCTH W MX JODKHOCTHBIX JIMII, denepanbHBIX
rOCYHapCTBEHHBIX CIyKallluX, AOJDKHOCTHBIX JIHIl FOCYapPCTBEHHBIX BHEOIOKETHBIX
donmo Poccuiickoii ®enepanmm, a Takke [ocynapcTBEHHOH KOpmopaumuu 10
aToMHON osHeprud «PocaToM» H €€ JODKHOCTHBIX JHIL, YTBEPKICHHBIMH
MMOCTAHOBJICHHUEM [IpaBuTenscTBa Poccuiickon ®degepauuu
ot 16 aBrycTa 2012 r. Ne 840 (nanee — Ilpasuna).

¥ano6wl Ha geiicTBus (Ge3zeiicTBHE) NODKHOCTHBIX 1Ml PocrexHanzopa (3a

HCKTIOUEHHEM 3aMeCTHTeNell pyKOBOAUTENS) IPH [IPEAOCTABIEHAH TOCYAapCTBEHHON
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YCIIyTH HaIpaBIAIOTCA YIIOJTHOMOYEHHOMY 3aMECTHTEIIO PYKOBOAMTEIIS
Pocrexnaznzopa.
XanoOsl Ha pelIeHUs, IPUHATHIE 3aMECTUTENS PYKOBOAMUTEIS PocrexHanzopa,

paccMaTpHMBArOTCS HEMOCPEACTBEHHO pyKoBoauTeneM Poctexnansopa.
IMopsoK MogavYy U pacCMOTPEHHMS KaNoObl

112. XKanoba nogaercs B NHCbMEHHOH (hopMe Ha OyMaXHOM HOCHTENE, B TOM
Ypclle IPH JINYHOM [TpUeMe 3asBUTENA, UK B SJICKTPOHHOM BHIE.

113. TIpuem xano6 B NMHUCBMEHHOH (opMe oCyIlecTBIseTCs PocTexHaq30poM
B MECTe IIpeI0CTaBIIEHNS FOCYAapCTBEHHOM yCIIyTH.

Bpemss mpueMa jkalo06 coBNajaeT €O BpeMEHEM IIpHeMa 3agBUTEIBHBIX
JIOKYMEHTOB Ha IIpeJJOCTaBIIEHHE TOCY JapCTBEHHON YCITYTH.

Xano6a B mucbMeHHOH (QopMe MOXeT ObITh TaKXKe HampaBieHa MOYTOBBIM
OTIIPaBJICHUEM.

B ciyuae mogayd kanoObl NIPH JIMYHOM MpHEME 3asBUTENb IPEICTaB/IAET
JOKYMEHT, yIOCTOBEPSIOIUA €ro JTMYHOCTh B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM
Poccutickoit Oenepanuy.

114. B ciyuae ecinu xanoba NoAaeTcs 4epe3 MpeJCTaBUTENs 3asABUTENIA TAKKe
IPEACTaBIsIeTCs JOKYMEHT, HOATBEPKIAIOMMA MOIHOMOYHA Ha OCYIIECTBICHUC
IEeHCTBUIl OT HMEHH 3asBUTENA. B KadecTBe JOKYMEHTa, TOATBEPXKIAIOIIEro
IOJHOMOYHS Ha OCYIIECTBICHHME NEHCTBHIA OT HMEHH 3asBUTENs, MOXeT OBITh
IpeCTaBlICHA:

a) odopMIeHHas B COOTBEICTBHH C 3aKOHOJAATENBCTBOM POCCHACKOH
®enepanyy J0BEPEHHOCTD (U1 GU3NYECKHX JIMIT);

6) odopmieHHas B COOTBETCTBUM C 3aKOHOJATECIHCTBOM Poccuiickoi
@ezepalii JOBEPEHHOCTD, 3aBEPEHHAs MeYaThio 3asBHTeNs (IPU HATMYUU II€9aTH)
M TIOANHCAHHAsA PYKOBOOUTEJIEM 3adBUTEIS MM  YNOJHOMOYCHHBIM  3THM
PYKOBOJHTENIEM JIULOM (A IOPHANIECKUX JIAL);

B) KONMS pelleHMs O HasHadyeHMH MiM 00 u3bpamuu 1ubo mpHKasza

0 HA3HA4YCHUH (1)I/I3I/I‘-ICCKOFO JIUIa Ha JOJDKHOCTH, B COOTBETCTBHH C KOTOPBIM TaKOC
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dusnyeckoe JMil0 oOJlamaeT MpaBOM  [IEHCTBOBaTh OT HMMEHM  3aABHTEI
0e3 TOBEPEeHHOCTH.

115. B onexTpoHHOM BHAe Xanob0a MOXeT ObITh IOJaHa 3asiBHTEIEM
TIOCPEICTBOM:

a) cetu UHTepHeT, opuuanpHoro caita PoctexHaasopa;

6) ¢enepanbHOl TOCYAapCTBEHHONW HMH(GOPMAIMOHHONH cUCTeMbl «EquHBIA
TIOPTaJI FOCYIAPCTBEHHBIX H MyHHIIMIATBHBIX yCIYT (QyHKUMHA)»;

B) TopTana (enepanbHOl TrOCyIapcTBEHHOH HHPOPMANMOHHOH CHCTEMBI,
obecreunBatomeil npouecc nocyaeGHoro (BHecyleOHOro) OOGKalOBaHHMs peIICHHH
u neiicTBuil (6e3meicTBHA), COBEPUICHHBIX NMPH NPEAOCTABICHUH TOCYJapCTBEHHBIX
U MyHHIMIAIBHBIX YCIYT OpraHamu, IPeOCTABISIONMME TOCYAapCTBEHHBIE
H MYHHUUNAIBHEIE YCIYTM, HX JODKHOCTHBIMH JIMLAMH, TIOCYIapCTBEHHBIMH
¥ MyHHAIUNATGHBIMA CIIyXKAlIAMH C HCTIONb30BaHAEM CETH VIHTEepHET.

116. Ilpn mopmave XajnoObl B INEKTPOHHOM BHJIE JOKYMEHTBI MOTYT OBITh
TpeACTaBlIeHsl B (opMe DIEKTPOHHBIX IOKYMEHTOB, MOAINMCAHHBIX 3JIEKTPOHHOM
OOAIMCHI0O, BHA KOTOpOil INPEeIyCMOTPEH  3aKOHOJAATEIIbCTBOM Poccuiickoii
®enepanyu, TpPH 3TOM HOKYMEHT, YIOCTOBEPSIOIMH JIMYHOCTH 3aABUTEINS,
He TpedyeTcsi.

117. XXamob6a noimkHa coaepxaTh.

a) HauMEHOBaHWE OpraHa, IIPEJOCTAaBJIAIONIEr0 TOCYNapCTBEHHYIO YCIYTY,
JNOJDKHOCTHOTO JIMIIa OpraHa, MpeJOCTaBISAIOIIEr0 TOCYyTapCTBEHHYIO —YCIYTy,
pelneHus u aeiicTBus (Ge3aeficTBIE) KOTOPHIX 00XKAIYIOTCS;

6) haMHIMIO, MMs, OTYECTBO (P HAIMYHM), CBENCHHS O MECTEe JKHTEILCTBA
3asBUTENS - (QU3MYECKOTro JHIA MO0 HAMMEHOBAHHE, CBEJICHUS O MECTEe HaXOXACHU
3asBUTENS - IOPHANIECKOro JULaA, a TakKe HoMep (HoMepa) KOHTaKTHOTO TenedoHa,
anpec (ajpeca) SJIEKTPOHHOM MOYTHI (NPH HATMYHM) U TIOYTOBBIA aJpec, 10 KOTOPHIM
JOJDKEH OBITh HAampaBleH OTBET 3asBUTENIO (33 MCKIIOYEHHEM cilydas, Koraa xanoda
HanpasJseTcs IIOCPECTBOM nopraia (benepanbHOR roCyIapCTBEHHOM
HHGOpPMAaLHOHHON CHCTEMBEI, obecnevnBaroniei npolecc JnocyaeOHOro

(BHecyneGHOro) oGkanoBaHus pelneHuil u geifcTBuil (Ge3felCTBHA), COBEPIICHHBIX
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IpH INpPENOCTABIEHUH TOCYJApCTBEHHBIX M MYyHHUHMIAIBHBIX YCIYr OpraHamu,
IPEAOCTABIIIOMUMHY rocy1apCTBEHHbIE u MYHHIIUIIAJIbHbIE yCITyTH,
UX JO/DKHOCTHBIMM JIMIIAMH, TOCYJapCTBEHHBIMM M MYHHIMIAJIBHBIMU CIIy>KallliMH
C UCTIONb30BaHMeM ceTd MHTepHeT);

B) CBeleHMs 00 oOkalyeMblXx pelleHHsX H fefictBuax (GespeiicTBun)
PocrexHagszopa, [OOJDKHOCTHoro Jjmna  PocrexHansopa,  HpenoCTaBJIAIOIIErO
rOCYJapCTBEHHYIO YCIYTY;

) JOBOIBI, Ha OCHOBaHHM KOTOPBIX 3asBHMTEb HE COIJaceH C pPEelICHHEM
u neiicteusaMu (6e3mericteueM) PocTexHan3opa, JOKHOCTHOTO Juua PoctexHanzopa,
IPENOCTABIIAIONIEr0 FOCY JapCTBEHHYIO YCIyTY.

3agBUTENIEM MOTYT OBITH NpEACTaBIEHBl [TOKYMEHTH (IpH HAIMYHH),

TIOATBEPKAAIONINE JOBOBI 3asBUTEINS, IKO0 HX KOTIUH.
CpoKH pacCMOTpeHHUS KaJo0bl

118. XKamoba, mnocrymuBmas B PocTexHan3op, MNOANEXKHUT PErHCTpaluH
He Mo3JHee clleAyiouero paboydero IHsA C MOMEHTA €€ MOyUCHHS.

B ciyuae eciu xanoba nmojxaHa 3asBuTeleM B PocTexHan3op, B KOMIECTEHIHMIO
KOTOpOro He BXOJMT NpHHSTHE pellleHHs Ho xanobe, B TeyeHue 3 paboumx IHeH
CO [HS ee PEerMCTpallM YKa3aHHbIM OpraH HampaBlseT janoly B yIOTHOMOYEHHBIH
Ha ee pacCMOTPEHHe OpraH W B NHCEMEHHOH dopMe HHPOPMHpPYET 3afBUTEINLA
0 NepeHanpaBIeHUH JKaJlo0Bl.

IIpu 3TOM CPOK PacCMOTPEHMS XKaloObl MCUMCISIETCS CO JIHA PErHCTpaluu
)KaJI00BI B YIIOJIHOMOYEHHOM Ha €€ pacCMOTPEHHEe OpraHe.

119. Xano6a, moctynuBmas B PocrexHaa3op, NOMIEKHUT pPacCMOTPEHHIO
JOIKHOCTHBIM JIMIIOM, HaJeleHHBIM MOJHOMOYMSMH IO PacCMOTPEHMIO Xajiol, B
TedeHHe MATHAANATH paboumX JAHeH co IHS ee PerHCTPaluy, a B Clydae 00KanIoBaHus
otkaza PocTrexnaasopa, JOKHOCTHOTO JHia PocrexHan3opa B IpueMe JOKYMEHTOB y
3asBuTeNs IM60 B MCIPABICHHH IOIYIIEHHBIX ONEYaTOK M OWMOOK WM B CIydae
006)KaJIOBaHUs HapyIIeHHs YCTAQHOBJIEHHOTO CPOKa TaKUX HMCIpPABJICHUH - B TEUCHHE

AT paboYKX JHER cO JTHS €€ PETUCTPALUH.
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I[Nepeuens OCHOBaHM# AJisi IPUOCTAHOBJIECHUS PACCMOTPEHHS KaTOOkI
B CIIydae, eCITH BO3MOXKHOCTh IPHOCTaHOBIICHHS NIPENYCMOTPEHA 3aKOHOAATEILCTBOM
Poccuiickoit @enepanuu

120. OcHOBaHM AJIS IPUOCTAHOBJIEHHS PACCMOTPEHHS XKaJI0OBI OTCYTCTBYIOT.
Pe3ynpTaT pacCMOTPEHUS JKano0bl

121. Ilo pesympTaTaM pacCMOTpPEHHsS >KaloObl INPUHAMAETCS OJHO W3
CJIeIyIOIUX pelIeHU:

a) YIOBJIETBOPHUTD kao0y, B TOM YUCIie B GOpMe OTMEHBI IPHHATOTO pElleHus,
HCIIPABJICHUs OMEYaTOK M OWMOOK B BBHIJAHHEIX B peE3ylbTaTe MpeJoCTaBlIeHUs
roCyIapCTBEHHOM YyCIYrH JOKYMEHTaX, BO3BpaTa 3asdBHTENIO IEHEXHBIX CPEICTB,
B3MMaHHE KOTOPBIX HE TPeAyCMOTPEHO HOPMATHBHHEIMM IIPaBOBBIMH aKTaMU
Poccuiickoit @enepaiiuy, a Takke B MHBIX (popMax;

6) OTKa3aTh B YAOBJIETBOPEHUH JKaJIOOBL.

122. B oTBeTe mo pe3ysbTaTaM pacCMOTPEHUS KAIO0OBI yKa3bIBaIOTCS:

a) HaWMEHOBaHWE OpPraHa, MpPEAOCTABIAIOLIEr0 TIOCYAapCTBEHHYIO YCIYTY,
PacCMOTpEBIIEro Xano0y, ZOKHOCTh, (QaMHUIUs, UM, OTYECTBO (B Ciy4ae, eciH
HMeeTcsl) ero JOJDKHOCTHOTO JIUIIa, IPUHSBIIETO pelleHne 10 XKanobe;

6) HoMep, JdaTa, MeCTO [PHHATHSI DpEUIEHUsA, BKIIOYas CBEICHUSA
0 JOJDKHOCTHOM JIHIIE, PEllleHHe WK JeiicTBre (Ge3nelicTBIEe) KOTOporo obxaiyercs,

B) (Qamuiua, @Ms, OTYeCTBO (B Ciydae, €CIM HMMEETCd) WM HanMEeHOBaHHe
3asBUTEIIS;

I') OCHOBaHHSA /IS IPUHATHS pelIeHUs 10 Kanobe;

1) OPHHATOE MO Kajo0e pelIeHue;

€) B ciydae, eCiiM jkaio0a NpH3HAHA OOOCHOBAaHHOM, - CPOKH YCTpaHEHHS
BBIABICHHBIX HapylIeHHHd, B TOM 4YHCIE€ CPOK MpeIOCTaBlieHHs pe3ylbTaTa
roCyJapCTBEHHOM YCIIyTH;

’K) CBEJICHHS O TOpsaKe 00XaNoBaH¥s IPHHSTOTO 10 XKa00€ pelleHus.

123. OTBer O pe3ylbTaTaM pacCMOTPEHHUS JKaIOOBI IOAMUCHIBAETCS

YIIOJIHOMOYECHHBIM Ha paCCMOTPEHHUC KaJI00BI JOJDKHOCTHBIM JIMIIOM POCTCXHaIBOpa.
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124. PocTexHaa30p OTKAa3bIBAE€T B YAOBJIETBOPEHUH XanoObl B CIEAYHOIIUX
clIyJasx:

a) HaJIMYKe BCTYITMBILETO B 3aKOHHYIO CHIY pellleHHs Cyla, apOuTpaXxKHoro cyaa
110 JKajo0e 0 TOM XKe MpeAMETe U IO TEM K€ OCHOBaHUSM;

0) mnomada XkamoObl JIMIOM, IOJHOMOYHS KOTOPOIO HE MOATBEPKIECHBI
B IIOpSIJIKE, YCTaHOBJIEHHOM 3aKOHOJaTenbCcTBOM Poccuiickoit ®enepauny;

B) HalM4Yde pelIeHdus 110 JXajnobe, NPUHATOrO paHee B COOTBETCTBHH
¢ TpeboBanusiMu [IpaBuii, B OTHOIIEHHH TOTO K€ 3asBUTENA U IO TOMY Xe IPEIMETY
KaJoOBbI.

125. PocrexHaa3op BmpaBe OCTaBHTH kalo0y Oe3 oTBeTa B ClEIYIOIIUX
clIyJasx:

a) HaJIM4YHE B KaioOe HelleH3ypHBIX TNO0 OCKOPOUTENBHBIX BHIPAKEHUH, yrpo3
KM3HU, 3J0POBBIO M HUMYIIECTBY JOJDKHOCTHOIO JIMI@, a TaKKe YIEHOB
€ro CeMbH;

0) OTCyTCTBHE BO3MOXXHOCTH MPOYHUTATh KaKylO-THOO 4acTh TeKCTa )XaJloOBl,
baMunmio, ¥Ms, OTYecTBO (B Ciydae, eclIM HMeeTcs) M (MJIM) IMOYTOBBIH anpec

3a5BUTEIIA, YKa3aHHbIC B )ajooe.

[MTopsimox HHPOPMUPOBAHUS 3asIBUTENSA
0 pe3yJIbTaTaX pacCMOTPEHHUS XKaIOObI

126. OTBeT MO pe3ynbTaTaM pPacCMOTPEHHUS XKaJloObl HANPaBIAETCS 3asBUTEIIIO
He IO3/Hee IHS, CIIEAYIOUIEro 3a AHEM IPHHSITUS pelIeHus, B IMUCbMEHHOH (opMme,
38 HCKIIOYEHHEM Cllydas, Korja jkajno0a HampaBislach IIOCPEICTBOM IIOpTala
denepaibHOll TOCYIapCTBEHHONW WH(OPMALMOHHOH CHCTeMBl, obecle4nBaroen
npouiecc JocynebHoro (BHecyneOHOro) oOKalnoBaHUS pEIICHHMH M JIeHCTBHH
(Oe3meiicTBHSA),  COBEpIUIEHHBIX  NpPH  NPEAOCTABICHHH - OCYJapCTBEHHBIX
1 MYHHIHUIAIBHBIX YCIYT OpraHamy, IIpeIOCTaBiSIOIIMMHU TOCyJapCTBEHHbBIE
M MyHHUIMIAJIbHBIE YCIYyTH, HMX JODKHOCTHBIMH JIMIAMH, TOCyJapCTBEHHBIMH
1 MYHHIIMITAJIBHBIME CITY)KalllUMHU C UCIIONIb30BaHueM ceT MIHTepHeT.

To KenaHuIo 3asBUTENA OTBET MO pe3ylbTaTaM pacCMOTPEHHS KaJloObl MOXET

OBITH TpelACTaBlieH B (OpMe 3JIEKTPOHHOIO JOKYMEHTA, NOAINHMCAHHOIO YCHJIEHHOM
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KBaJ'II/I(i)I/IHI/IPOBaHHOI‘/’I BHGKTpOHHOﬁ MMOANHCHIO YIIOJJHOMOYCHHOI'O Ha paCcCMOTPEHUE
KAJIOOBI OOJDKHOCTHOI'O JiMIla, HEC HNO3JHEC IHA, CICAYIOMIEr0 3a JHEM IMIPUHATHA

peleHus.

Topsimok o06>xanoBaHusl peleHus 1o xajnobe

127. Pelnenus, NpuUHATHIE B XOJE€ pPacCMOTPEHHs >KanoObl, JAeHCTBHUA
(Ge3meiicTBHE) MODKHOCTHBIX JHUI PocTexHagzopa MOryT OBITE 00XKaJOBaHEI

BBILIECTOSAIIEMY JODKHOCTHOMY JIHILY 1160 B CyZieOHOM MOpSAKE.

128. XKamoba Ha pelleHHEe [0 YyKa3aHHBIM )kajno0aM pacCMaTpUBAETCs
NOJDKHOCTHBIMH JIMIIaMHU B TedeHUe 15 pabounx fHel co AHs ee PETUCTPaLlUH.

129. Tlo pesyiabTaraM paccCMOTpeHHs >KajJoObl Ha pellleHHe Mo xanobe
NpUHUMAETCs OJJHO U3 CIEAYIOIIUX PEIICHUM:

a) yIOBIETBOPUTH XKao0y, B TOM YUCIEe B pOpME OTMEHBI IIPUHATOrO PEILICHHH,
a Tak)Ke B MHBIX (opMax;

0) 0TKa3aTh B YAOBJIETBOPEHUH >Kal00BbI.

130. He nosgHee mds, CIeAyIOLIEro 3a JHEM MPHHATHS PeHIeHUs MO jkanooe,
3asBUTENIO B MACHMEHHOMN (OpMe HITH 110 JKEJIAaHHIO 3asBHUTEJIS B JJIEKTPOHHOH dopme
HAIpAaBJISETCs MOTHBHPOBAaHHBIM OTBET O pe3ylbTaTaXx PacCMOTPEHHs XajloObl Ha

peleHue 1o xanobe.

HpaBo 3aABUTCIIA HA ITOJIYUCHHUE I/IH(l)OpMaIII/II/I H JOKYMCHTOB,
HGOGXOI{I/IMHX I 000CHOBaHHS H pPacCMOTpCHUA ’aJI00k1

131. 3asBuTens BIIpaBe 3alMpOCHTh HHPOPMALHIO U JOKYyMEHTHI, HEOOXOIMMbIE

JJIs1 000CHOBaHHA U pPacCMOTpECHUA KaJIOOBI.

Crnoco0s1 nHGOPMUPOBaHHUS 3asBUTENEH
0 TIOpsIKE TIOIa4y H PAaCCMOTPEHHUS JKano0bl

132. HudopmupoBaHue 3asBATeNedl O MOpsIKe OOXaIOBaHMS pPELICHHM
n fgedicteuil (OesmeiicTBud) PocTexHam3opa, IODKHOCTHBIX JHIL, PocTexHansopa
TIOCPEACTBOM pa3MelleHhs HHPOpMauuy Ha CTeHJaX B MECTaX NPeAOCTaBICHHUA
roCyJapCTBEHHBIX YCJIyr, Ha oduiuanbHoM caiiTe PoctexHansopa, Ha «EnuHoM

HopTalie FOCYAapCTBEHHBIX M MyHHIUIATIBHBIX YCIYT (DYHKITHIMA)».
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133. KoHcynpTHpoBaHUEe 3asBUTENEl O MOpsAaKe OO0XKaJlOBaHUS pelIeHU
1 aeiictBuii (6e3nelictBus) PocTtexHanzopa, JOMKHOCTHBIX JuLl PocTexHanszopa, B TOM

YHUCJIC IO TeJIe(I)OHy, BJIeKTPOHHOﬁ INo4Te, 1pyA JUIHOM IIPHEME. ).

20) B mpunoxenun Ne 1 ctpoky

LlentpansHoe ynpasnenune @enepansroit | 103031, Mocksa, ['azeTHsblil nep., 1.
CIYXOBI IO IKOJIOTHUECKOMY, 3-5, ctpoenue 1
TEXHOJIOTHYECKOMY W aTOMHOMY Han3opy | Ten.: (495) 628-88-20

bakc: (495) 629-15-21
http://cntr.gosnadzor.ru

U3JI0XKHUTH B CIIEAYIONIEN peJaKknu:

«| LlenTpansHOE yripasieHue 105066, r. Mocksa, 1-ii bacMaHHbIi
®denepansHON CITyXObI MO nep., A. 6, ctp. 4
JKOJIOTUYECKOMY, ten. (495) 211-85-34
TEXHOJIOTHYECKOMY H AaTOMHOMY info@cntr.gosnadzor.ru
HAA30py http://cntr.gosnadzor.ru/ D).

14. B AQMUHUCTpaTHBHOM perjlaMeHTe 1o mnpenocrasieHuio dexnepanbHoit
cryx60fi 1O  IKOJOrMYeCKOMY, TEXHOJOTHMYECKOMY M aTOMHOMY Haa3opy
rOCyJIapCTBEHHOH YCIYrH IO aTTeCTallid SKCIEepTOB B 00JaCTH IPOMBILIJIEHHOR
0e30MacHOCTH, yTBEPKACHHOM IpukazoM DenepaiibHOi CIIy>KOBI 10 SKOJIOTHYECKOMY,
TEXHOJIOTHYECKOMY M aTOMHOMY Hana3opy oT 26 okta6ps 2015 r. Ne 430
(3apeructpupoBan MuHHCTepcTBOM IocTHlME Poccuiickoit @enepanuun 5 Qeppans
2016 r., peructpanuonnsiii Ne 40974).

1) B myskre 4 cinoBa «(495) 648-12-22, daxc: (495) 648-13-90» 3aMeHUTH
cioBaMHu «(495) 646-33-26, dakc: (495) 646-33-27».

2) IIyHKT 5 M310XUTH B ClleAyIOLIEH pelaKUu:

«5. T'papux pabotet PocrexHag3opa, B TOM 4HCI€ CTPYKTypHOTO
nojpasjieneHus PoctexHanzopa, OTBETCTBEHHOTO 3a IpeaocTaBlIEHUE
rOCyAapCTBEHHOU yCIIyTH:

noHeaenbHUK — deTBepr 09.00 - 18.00;
MATHULA 09.00 - 16.45;

Bpewms nprema 3asiBUTENBHBIX TOKYMEHTOB:

noHenenspHUK — naTHULa 09.00 - 16.00;




Bpems Bbliaum pe3ynbTaTa IpeJoCTaBlIeHUs TOCYapCTBEHHOM YCIIyTu

(B citydae moJTydeHHs HEIOCPEICTBEHHO Ha PYKH):

noHenenbHUK — yeTBepr 10.00 - 17.00;
MATHULIA 10.00-16.30

B  neHp, nmpemmectByromMiA  HepaboueMy — NpasgHUYHOMY  JHIO,
IPOAOIDKUTENHLHOCTh paboyero AHs COKpallaeTcs Ha OIMH 4ac.

[IpogomkuTensHOCTh NepepbiBa pabouero IHS A7 OTAbIXa U NUTaHUS (IpueMa
numu) 13.00 - 13.45.

TenedoH s MoIydeHUs CIPaBOK O MPOXOXKACHUH JOKYMEHTOB U pe3yJbTaTOB
peAOCTaBIICHUS rocyJapCTBEHHOM YCIIyTH (495) 645-94-79,
(m06. 51-69, 25-38).

3)  Iecroii ab3a1f myHKTa § TOMOTHUTH CIOBaMH «H rpaduke paboTeI».

4) Ilynxkr 22:

a) JOTIOJTHUTD IIECTHIM ab3ameM CIeayIOMero COaepKaHus:

«®DenepanbHeIM 3aKkoHOM 0T 6 ampenst 2011 r. Ne 63-®3 «O6 snekTpoHHOU
noxnucuy» (Cobpanne 3akoHogaTenbcTBa Poccmiickoit ®@enepanun, 2011, Ne 15,
cT. 2036, Ne 27, cr. 3880; 2012, No 29, ct. 3988; 2013, Ne 14, ct. 1668, Ne 27,
cT. 3463, ct. 3477; 2014, Ne 11, ct1. 1098, Ne 26, cT. 3390; 2016, Ne 1, cT. 65, Ne 26,
cT. 3889) (manee - ®enepanbHblii 3aKk0H Ne 63-D3 «O06 371eKTPOHHOM MOATIHCHY );»;

6) DomoNHUTH ab3anamMu CIeAYIOLIETo CoAepKaHusA:

«IIOCTaHOBJIEHUEM IIpaButenscrBa Poccuiickoit ®enepanuu
ot 25 aBrycra 2012 r. Ne 852 «O6 yrBepxaenuu [IpaBun ucnonb3oBaHus yCUJICHHOR
KBAIMQUUUAPOBAHHOM DJIEKTPOHHON NOAUUCH Hpu oOpalleHHH 3a IOJIyYeHHEM
rOCyIapCTBEeHHBIX M MYHHIHUMAJIBHBIX YCIYT U O BHECEHHMH M3MeHeHud B Ilpasuia
pa3pabOTKd M YTBEPXKICHHS aIMUHHCTPATHBHBIX pErJaMEeHTOB IpeJOCTaBICHUS
rocynapctBeHHbIX ycimyr» (CoOpanme 3akoHonmarenbcTBa Poccuiickoit ®enepanuy,

2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);
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IIOCTAHOBJICHUEM [IpaBuTenscTBa Poccutickoi ®enepauuu
ot 25 smBaps 2013 r. Ne 33 «OO6 uCHOB30BaHHHM IPOCTOM 3JIEKTPOHHOW MOIIUCH
MpH OKAa3aHWM TOCYJAapCTBEHHBIX M  MyHMIMOambHeIX ycmyr»  (Cobpanue
3akoHOAaTenbcTBa Poccuiickoit ®enepanuu, 2013, Ne 5, ct. 377, Ne 45, cr. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, c1. 5247);

nocranopnenneM [IpasurensctBa Poccuiickoii @enepanun ot 26 mapra 2016 T.
Ne 236 «O TpeGoBaHHSX K IPEIOCTABIECHAIO B 3JIEKTPOHHOA (GOpMeE rocyJapCTBEHHBIX
n MyHununaisHeix ycmyr» (CobpaHue 3akoHoparenbcTBa Poccuiickoit enepannd,
2016, Ne 15, cT. 2084).».

5)  A063am ceabMoOH IMyHKTa 23 H3JI0KHUTE B CIEAYIOLICH peAaKIUu:

«JIoKyMeHTBI IpeICTaBIAIOTCS 3asABUTENEM B PocTexHan3op:

JIMYHO WJIK Yepe3 YIIOTHOMOYEHHOT0 NPENCTaBUTE]IS,

[IOYTOBOH TOCTaBKOM;

B DIEKTPOHHOH (hopMme B BuAe CHOPMHPOBAHHOIO 3JIEKTPOHHOrO Jeia 4epes
EINl'Y, noAnucaHHOro IPOCTON 3JIEKTPOHHOM NOAIHCEHIO. ).

6)  Ilynkt 31 U310XHUTE B CIIEAYIOLIEH PeJaKIMHU:

«31. 3ampemtaercs TpeOOBATh OT 3asABUTENS:

IpeACTaBIeHUs] JOKYMEHTOB M HH(OpPMAllM¥ MM OCYIIECTBICHUS NEHCTBUM,
Npe[CTaBleHNe WM OCYLIECTBIEHHE KOTOPBIX HE NMPEAyCMOTPEHO HOPMATHBHBIMH
NpaBOBBIMH aKTaMH, PpETYIHPYIOMMMH OTHOINECHHs, BO3HHMKAIOIIME B CBA3H
C IIPE/IOCTaBIIEHHEM FOCY1apCTBEHHOHN YCITYTH;

NpECTaBIEHUS [JOKyMEHTOB M HH(OpPManuy, KOTOpHlE B COOTBETCTBHU
C HOPMATMBHBIMH MpaBOBBIMH akTamu Poccuiickoii ®enepanyuu, HOPMaTUBHBIMU
NpaBOBHIMH akTaMH CyObekToB Poccuiickoit @emepaund ¥ MyHUIUINAIbHBIMH
IpaBOBHIMH aKTaMH HaXOAATCS B PpaCHOPHKEHHH TOCYJapCTBEHHBIX OpraHoB,
IPENOCTABIIAIONIAX TOCYAApCTBEHHYIO YCIYry, HHBIX TOCYIapCTBEHHBIX OpraHoOB,
OpraHoOB MECTHOTO CaMOYIpaBiieHHs ¥ (WJIM) MMOABEIOMCTBEHHBIX IOCYIapCTBEHHBIM
opraHaM ¥ OpraHaM MeCTHOTO CaMOYINpaBJIeHHs OpraHu3allii, Y4YacTBYIOLIMX
B IIPEJOCTaBIEHHH TOCYJapCTBEHHBIX MJIM MYyHUIHNAIBHBIX YCIYT, 32 UCKIIIOUYCHHEM

JIOKYMEHTOB, YKa3aHHBIX B dYacTH 6 cratbu 7 efepanbHOro 3aKOHa
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ot 27 mons 2010 r. 210-®3 «O6 opraHu3aluu NPESOCTaBICHUS TOCYAapCTBEHHBIX
1 MYHHUIIMIIATIBHBIX yCIYT»;

COBEpIIEHHS HWHBIX JeHCTBMA, KpOMe IPOXOXICHHS  aBTOpU3aLUH
B COOTBETCTBHH C HODMATHMBHBLIMM IIpaBOBbIMH akTamMH Poccuiickoit @enepauuu,
yKa3aHHA IeNd TpueMa, a TakkKe IIPeJOCTaBIIeHUs CBEleHHH, HEe0OXOAMMBIX IS
pacyeTa  IJIHTENBHOCTH  BPEMEHHOTO  HHTEpBaa, KOTOpHIE  HEeo0XoAUMO
3a0pOHHMPOBATh IJIs IPHEMA,;

IIPENOCTaBIEHHs] JOKYMEHTOB, MOATBEpXKIAIOMHUX BHECEHHE 3asABUTCICM
IUIATHI 34 IPENOCTaBIeHHE TOCYyJapCTBEHHOM YCITYTH.

3anpelnaercs 0TKa3bIBaTh 3aABUTENIO!

B MIPHEME 3aIpoca M HHBIX JOKYMEHTOB, HEOOXOMMMBIX JUIS MPEAOCTABICHU
roCyJapCTBEHHOM YCIyTrH, B Ciy4ae, €ClIH 3alpoC H JOKYyMEHTS, HeoOXOAUMBIE
I TPefOCTaBieHHs] TOCYJAapCTBEHHOH yCIyrd, TOJaHBl B  COOTBCTCTBUH
¢ undopmanuell 0 CpoKax M HOpsAKE MPENOCTaBIeHHUs TOCYJapCTBEHHOH YCIYTH,
onyonmkoBanHo# Ha EIN'Y;

B IIPeJOCTaBJIeHHH TOCYJapCTBEHHOW YCIyrH B CIydae, €CIHM 3ampoc
¥ JOKYMEHTHI, HEOGX0IUMBbIe JUIS PEOCTaBIIEH s TOCY JAPCTBEHHOM YCIyTH, NOAAHbI
B COOTBETCTBMM ¢ HHpopMamuell o0 CpoKax U MOpAAKE MPEIOCTaBICHUS
rocyapcTBEHHOM yCIIyTH, omryonukoBanton Ha EIITY ».

7)  TIyHKT 32 H3J0XUTB B CJIEAYIOMIEH pefaKIuH:

«32. OcHoBaHMSIMM [JIf OTKa3za B IIpUEME 3asiBUTEJIbHBIX [OKYMEHTOB,
Npe/ICTaBIEHHBIX 3aBATENEM HEMOCPEACTBEHHO B POCTeXHAN30D, ABIAIOTCA:!

a) OTCYICTBHE [JOKyMEHTOB, IIPEICTAaBIEHHE KOTOPBIX MNpPEXyCMOTPCHO
nysaKkTamMy 23, 25 u 27 HacTosmero AIMAHACTPATHBHOTO PETJIAMEHTA;

6) mpe/icTaBJIeHHEIE 3aIBUTENBHEIE JOKYMEHTBI HE IOAAI0TCS IPOYTEHUIO.

OcHOBaHUSA A7 OTKa3a B IpHeMe 3aiBUTENIbHBIX JOKYMEHTOB, IPEACTABIIAEMBIX
yepe3 EIII'Y uid HalpaBleHHBIX [IOYTOBBIM OTIPABICHUEM, OTCYTCTBYIOT. ).

8)  Ilynkt 39 nomonHKTH ab3alaMy CIEAYIOIEro COMCPKAHMUSL:

«B 1enix mpemoCTaBlieHUs TOCYIapCTBEHHON YCIYTH OCYIIECTBIAETCSA NPUEM

3asgBUTEJIEH 10 IPeIBAPUTEIILHOM 3aMUCH.
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3anuch Ha npueM npoBoautcs nocpeactsom EINTY.

PoctexHanzop He BIpaBe TpeOOBAThH OT 3asiBUTENS COBEPIICHHUS MHBIX JEHCTBHIA,
KpoMe TPOXOXXIECHHS aBTOPHU3ALMHU B COOTBETCTBUM C HOPMATHBHBIMH IPaBOBBIMH
aktaMu Poccuiickoii @enepanuu, ykazaHus Leld MpHeMa, a TakKe MPeAOCTaBICHUS
CBEACHHUM, HeoOXOOUMBIX Ui pacyeTra IMTEIBHOCTH BPEMEHHOTO WHTEpBaa,
KOTOPBIi He0OX0aMMO 3a0pOHUPOBATE IS TPUEMa. ).

9) [TynkT 40 U310XKUTH B CIEeAyIOLIEN peIaKIiu:

«40. Perucrpanms 3asBiieHHH O NpPEJOCTaBIEHHH TOCYJapCTBEHHOW YCIYTH,
OJaHHBIX HETIOCPEICTBEHHO B XOJ¢ NMpHeMa, OCYIIECTBIIIETCS JODKHOCTHBIM JIHI[OM
CTPYKTypHOro nmoppasfeieHuss PocTexHang3zopa, OTBETCTBEHHOro 3a paboTy
C 3asBUTENSAMU, B IEHb €0 MOCTYILIeHUd, nogaHHbeiX dyepe3 EIN'Y u HampaBneHHBIX
[IOYTOH - He MO3/AHee CIeAYIOIEero THS MOCie THS MOCTYTIICHHS.

Poctexnangzop obecneunBaer mnocpenctBom EIN'Y mnpueM moKyMeHTOB,
HEOOXOMUMBIX JUIsl MNpeNoCTaBlieHHUS TOCYyAapCTBEHHOW YCIYI'H, H pPErucTpanulio
3ampoca 0e3 HeoOXOOMMOCTH TNpPEJCTaBICHHS 3asABUTENIEM TaKAX JOKYMEHTOB
Ha OYMa)XHOM HOCHTEIE.».

10) IlynkTt 49 nocne cnoB «B GpopMe 3JIEKTPOHHOTO TOKYMEHTa» JOIMOJHHUTh
CJIOBaMH «cC ucnonb3oBanuem EIN'Y».

11) Jonomuuts nynkramu 49.1 — 49.2 cnenyromiero coaep xanus:

«49.1. ®@opmupoBaHuE 3ampoca 3asBUTENEM OCYINECTBISETCS MOCPEACTBOM
3aIl0JIHeHU 3NeKTpoHHOU (opMel 3ampoca Ha EINTY.

Ha EIII'Y, odunuansHOM caidTe pa3MelaloTcs o0pas3inbl 3alojHEHHS
3JIEKTPOHHOH (OPMBI 3arrpoca.

dopmaTHO-JIOTHYeCKas poBepKa c(OpPMHPOBAHHOT O 3ampoca
OCYIECTBIIAETCSA aBTOMATUYECKU

49.2. Tlpu popmMHpOBaHUH 3apoca 3aABUTENIO 00eCIIeUnBaeTCs:

1) BO3MOXXHOCTh KONMPOBAaHUS M COXPAHEHHs 3alpoca M HHBIX JOKYMEHTOB,
HeoOXOUMBIX JJIS MPENOCTaBIEHNS TOCYJapCTBEHHOH YCIIyTH,

2) BO3MOXHOCTb MeyaTH Ha OyMa)KHOM HOCHTeNe KOMHMH JJIEKTPOHHOH (HopMBI

3arpoca».
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12) Jlononuuth myHkToM 50.1 clieyrouiero coaepKaHus:

«50.1. Mudopmanus o XoIe MNpeAOCTaBIEHUS TOCYIAPCTBEHHOH YCIYTH
HampaBlsfeTcd C HUcnonb3oBaHueM cpencts  EIIIY  3agBuTento B CpoK,
HE TMpeBbIIAIOIUNA ogHOro pabodero [AHS MOCHE 3aBEPIICHUS BBHINOJHEHHS
COOTBETCTBYIOILIETO ACHCTBUS.

Ilpm mpenocTaBieHHHM TOCYJAapCTBEHHOM YCIyTH B J3JeKTPOHHOH ¢dopme
nocpenctsoM EIII'Y 3asBuTemo HanpapiseTcs:

1) yBenomieHue o 3anucy Ha npueM B PoctexHaasop;

2) yBeIOMJIGHHE O NpUEME M PETUCTPAllMH 3alpoca M HHBIX TOKYMEHTOB,
HeoOXOOMMBIX IS IPEAOCTAaBJIEHHUS ITOCYIapCTBEHHOMN YCIIyTH;

3) yBeoMIeHHE O pe3ylbTaTaX pacCCMOTPEHUS JOKYMEHTOB, HEOOXOAUMBIX ISl
IIpEeIOCTaBJIEHUS [OCYIapCTBEHHON YCIyTH;

4) yBemomiieHWE O Havajle NpOLeAypbl MPeAOCTaBJICHHS TI'OCYJapCTBEHHON
YCIIyTH;

5) yBemomiieHHe 00 OKOHYaHMM IpPEIOCTaBIIEHUS TOCYJapCTBEHHOR YCIYTH
1160 MOTHBHPOBAHHBIN OTKa3 B IPHEME 3allpOoCca U UHBIX JOKYMEHTOB, HEOOXOIUMBIX
IUTs TIpeIOCTaBJIeHUs TOCYAapCTBEHHON YCITyTH;

6) yBenomieHue o ¢akte nmoyiydeHus WHGOpMalWH, MOATBEPKIAIONIEH OIIaTy
rOCyJapCTBEHHOM YCIIYTH;

7) yBemomileHHE O BO3MOXXHOCTH IIOJNyUYUTb pe3ylbTaT MNPedOCTaBICHHUS
roCylapCTBEHHOW ycIyrd nub0 MOTHBUPOBAHHBIE OTKa3 B IPEeNOCTaBICHUHU
roCyapCTBEHHOMN YCIYTH.».

13) IIyHKT 54 u310XUTb B cleAyIOLIEeNd peaaKiuu:

«54. JlomKHOCTHOE MU0 CTPYKTYpHOro mnojapasnencHus PocrtexHanzopa,
OTBETCTBEHHOTO 3a paboTy C 3adBUTENSMH, B JEHb PETHUCTPAllUU 3aABUTEIBHBIX
JIOKyMEHTOB B CHCTeMe JieIonpou3BoAcTBa PocTexHanzopa:

Bpy4aeT 3asBUTENIO KOIHIO OMKCH C OTMETKOH O JaTe MphueMa 3asiBUTENIbHBIX
JOKyMEHTOB (IIpH IpuUeMe 3asBHUTENIbHBIX OKYMEHTOB HEMOCPeJICTBEHHO B XOe

npuema);
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HanpasJjIsieT 3asBUTENIO OMUCH B (pOpME 3JEKTPOHHOTO JIOKyMEHTa C OTMETKOMR
0 JlaTe mpHeMa 3asBUTENIbHBIX JOKYMEHTOB Ha aJpec 3JIEKTPOHHOM MOYTHI, yKa3aHHBIHA
B 3asBJICHUH (TIpY MOJYYEHNH 3asBUTENbHBIX JOKYMEHTOB IIOYTOM.

IIpn monydenunm 3ampoca B 3jieKTpoHHOH ¢opme uepes EINY 3asgsutemo
cooOmIaeTcs IPUCBOECHHBIH 3ampocy B JJEKTPOHHON (opMe YHHUKAIbHBIA HOMep,
10 KOTOpoMy B cooTBeTcTBYIoIIeM paszaene EIN'Y 3asButemo Oyner mpenocraBieHa
uHbOpPMaIHUs 0 XOJ€e BBIMOTHEHHA YKa3aHHOTO 3aIpoca..

14) IlyHkT 55 monosHUTH ab3alleM CIeYIOIIEero CoAepKaHus:

«[Tocme mpuHATHS 3ampoca 3asBUTENS B 3NeKTpoHHOH ¢opme uepe3 EINY
JNOJDKHOCTHBIM JIMIIOM, YIOJHOMOYEHHBIM Ha NpelocTaBlieHHe TOCyJapCTBEHHOM
yCIIyTH, CTaTyc 3ampoca B JMYHOM kabuHere 3asButens Ha EII'Y obHoBnseTrcs no
cTaTyca «IPHHSATO».».

15) B nyskre 62:

a) CIoBa «IOCPEACTBOM HalpaBiIeHUs 3aKa3HOI'O IIOYTOBOIO OTIPABIICHHUS
C YBEIOMJIEHHEM O BpYUeHHUH JTH00» UCKITIOYUTE;

0) clioBa «pOCTON 3JEKTPOHHOW MOJIUCHI0» 3aMEHUTH CIOBAMH «YCHUIICHHOM
KBATM(UIINPOBAHHONW 3JEKTPOHHOM NOANMKCHIO HA ajApec >3JIeKTPOHHOW IIOYTHI,
yKa3aHHBIN B 3aBIICHUN.

16) IlyskTt 71 nomonHUTh ab3aleM CleAyIOIEero CoepKaHus:

«Peectp skcnepToB pasmemaercs B ceTd VHTepHeT Ha o¢uIMaIbHOM caiiTe
Pocrexnagzopa www.gosnadzor.ru B TeueHue 3 AHeH CO IHS NPHHATHS peELICHUS,
yKa3aHHOT'O B IyHKTe 69 HacTosero AAMUHUCTPaTUBHOTO PEerIaMeHTa.».

17) B nyHkrte 74 cinoBa «He mo3gHee 7 paboumx AHEH co IOHS NPHUHATHA
YKa3aHHOI'O pelleHHus BbAaeT KBaJU(PUKAUUOHHOE YIAOCTOBEPEHHE» 3aMEHUTh
CIIOBaMH «IepefaeT ero B CTPYKTypHOe MojJpa3jelieHHe, OTBETCTBEHHOe 3a paboTy
C 3asBUTENISIMH, JIJIs1 BBIAAYN.

18) ITyHKT 76 H3JI0XKUTB B CIEAYIOIIEN peaaKLivu:
«76. Pe3ynmpTar mnpenocTaBieHUS TIOCYJapCTBEHHOH YCIYrd MOCPEACTBOM

EIM'Y, opunmansHOro caifTa He MPeAOCTABIAETC. ).




206

19) B nynkre 82 cioBa «3NEKTPOHHOH NOJANUCHIO» 3aMEHHTH CJIOBaMH
«YCHUJIEHHOH KBaJIM(PULIMPOBAHHOMN MOAMUCHION.

20) Paszgen V U3N0XHUTH B CleayroLIed pelaKIun:

«V. NocyneGHblii (BHECY1€OHBIN ) TOPAIOK 00XKaTOBaHUS
pelieHui u fAericTBul (Oe31elicTBUS) Oprana, NpeaoCTaBIAIOIIEr0
TOCYJapCTBEHHYIO YCIYTY, a TaKXKe ero JOJDKHOCTHBIX JIHII

HWuadopmanus 11 3asBUTENS
0 ero npase MoAaTh kao0y Ha pemteHue u (unn) aeiicteue (6e3neiicTre)
¢benepanbHOro opraHa UCIOJIHUTENBHOM BIAacTH M (MITH) €ro JOIDKHOCTHBIX JIUII,
GbenepalbHBIX TOCYJApCTBEHHBIX CITY)KAIHX,
IIpU [IpeIOCTaBIeHUH TOCYNIapCTBEHHON yCIyTH

90. 3asBuTenn MOryT 0OpaTUThCA C >Kanobod Ha neiictBus (Oe3nmeiicTBHE)
PocTtexHanzopa, ero JOHKHOCTHBIX JIUI M pelleHus, pUHAThIe (OCYIIeCTBIIIEMbIe) B

X0/Jie TIpeAOCTaBIIeHUS rOCYJapCTBEHHOM yCayTH (nasnee xanoba).
IIpeameT >xanoObl

91. Ilpemmerom nocyaeOHOro (BHecyneOHOro) oOXaloBaHUS JeHCTBHIA
(6e3neitcTBUs) PocTexHan30pa U ero JODKHOCTHBIX JIMI] SBJISIOTCS, B TOM YHCIIE:

a) HapylleHHe CpOKa PpEerHCTpallH 3alpoca 3asBUTENS O INPeJOCTaBICHHH
rOCyJJapCTBEHHOH YCIyTH;

6) HapylIeHHe CpoKa MpeloCTaBIeHUs TOCyIapCTBEHHON YCIIYTH;

B) TpeGOBaHue y 3aBUTEIS TOKYMEHTOB, HE MIPEIYCMOTPEHHBIX HOPMATHBHBIMH
IIpaBOBBIMU akTaMu Poccuiickolt @enepauuu Uil MPEeAOCTaBICHHS TOCYAapCTBEHHON
yCIIyTH;

I) OTKa3 B NpHeMe JOKYMEHTOB, MPEAOCTaBlIEHHE KOTOPBIX IMPeayCMOTPEHO
HOpPMAaTUBHBIMH IpaBOBBIMH akTaMu Poccuiickoit @enepauuu s NpemoCTaBICHUS
rOCyJIapCTBEHHOHU YCIIYTH;

1) OTKa3 B MPEJOCTaBIeHHH FOCYAapCTBEHHOH yCIyTH, €CIIM OCHOBaHHS OTKa3a
He MpeayCMOTPEHBI GeiepalbHbIMU 3aKOHAMH U NPUHATBIMH B COOTBETCTBHH C HUMH

MHBIMHA HOpPMAaTHBHBIMY IIPaBOBBIMH aKkTaMu Poccuiickoit @enepannm;
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e) TpeboBaHUE C 3asgBUTENS NpH NPENOCTABICHHHU TOCYNApPCTBEHHOU YCIYyTH
nJaTel, He NPEeAYyCMOTPEHHONW HOPMAaTHUBHBEIMU IIPAaBOBBIMH akTaMu Poccuickoii
®epnepanuy;

X) oTka3 PocrexHamzopa wuiaM JODKHOCTHOro suna PocrexHaasopa B
UCNpaBIeHUU JMOMYIIEHHBIX ONe4aTOK M OMHOOK B BBIAAHHBIX B pe3yJbTaTe
IpeJOCTaBIE€HUs TOCYNAapCTBEHHOH yCIyrH JAOKyMeHTax Jmubo HapyleHue

YCTaHOBJICHHOTO CpOKa TaKuX I/ICHpaBHeHI/Iﬁ.

Oprassl rocy1apCTBEHHOH BIacTd
¥ YIOTHOMOYEHHBIE Ha PACCMOTPEHHUE XKaT00bI JODKHOCTHBIE JIUIIA,
KOTOPBIM MOXXeT ObITh HalpaBJieHa xaiioba

92. XXanoba paccmatpuBaercsa PoctexnanzopoM B cooTBercTBHH ¢ IIpaBunamu
moJavd U pacCMOTpPEHHU kanob Ha peleHus u AeicTBus (6e3neiicTBre) dhenepalbHBIX
OpPraHOB HCIIOJHUTENBHONH BJIACTH H HMX JODKHOCTHBIX JHIL, (edepalbHBIX
rOCyIapCTBEHHBIX CIIY>KalllMX, AOKHOCTHBIX JIUI] TOCYJapCTBEHHBIX BHEOIOKETHBIX
dornoB Poccuiickoit ®egepanuu, a Takxke [ocynapcTBeHHOH Kopropauuu II0
aToMHO#1 osHeprunm «Pocatrom» U ee J[OJDKHOCTHBIX JIMI, YTBEP>KICHHBIMHU
IIOCTAaHOBJICHUEM IIpaButenscTBa Poccuiickoit Oenepannn
ot 16 aBrycta 2012 r. Ne 840 (nanee — [IpaBuna).

XKanoGe1 Ha neiicTBus (Oe3meiicTBHE) MODKHOCTHBIX JMI PocTexHam3opa (3a
HCKJIIOYCHHEM 3aMeCTUTENIe PYKOBOAMTENS) MPH MPEAOCTaBICHUH TOCYIapCTBEHHON
YCIIyTH  HANpaBSIOTCA  YNOJHOMOYEHHOMY  3aMECTHTENI0  PYKOBOIUTEINS
PocrexHansopa.

XKanob6bl Ha pellleHHs, IPUHATBIE 3aMeCTUTeNsl pyKoBoauTens PocTexHaazopa,

paccMaTpHBarOTCs HENOCPEACTBEHHO pykoBoauTeneM Pocrexnansopa.
ITopsiox moga4y U paccCMOTPEHHS HKaTOObI

93. Xanoba nomaercs B MUChbMeHHOH (opMe Ha OyMaKHOM HOCHTeENE, B TOM
YHCle MPU JTUIHOM IIpUEME 3asBUTENS, UM B 3JIEKTPOHHOM BHUJE.
94. Tlpuem xano6 B nmuceMeHHOW (opme ocymiecTBisercd PocTexHaa3zopom

B MECCTC IIPEAOCTABIICHUA FOCYI[&pCTBCHHOfI YCIYTH.
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Bpemss npuema xanob® coBmajaeT co BpeMeHeM IpHeMa 3asBUTENBHBIX
JOKYMEHTOB Ha IIpeJ0CTaBICHUE FOCYAapCTBEHHON YCIIYTH.

Xanoba B mucebMeHHO# ¢opMe MOXKeT ObITh TaK)Ke HamnpaBleHa ITOYTOBHIM
OTIIPABICHUEM.

B cnydae mojaum >xanoObl MpU JMYHOM IpHEME 3asBUTENb IpPeJCTaBIIeT
OOKYMEHT, yIOCTOBEPSIOLIUN €ro JUYHOCTH B COOTBETCTBHUH C 3aKOHOAATENbCTBOM
Poccuiickoit @enepanun.

95. B cnyuae ecnu xkanoba ropaercs yepe3 NPEACTABUTEINS 3asBUTENS TaKKe
IPEACTABISIETCS [OKYMEHT, NOATBEPXKAAIOIIMI IOJTHOMOYHS Ha OCYUIECTBICHHE
NEHCTBHA OT HKMCEHHM 3asBHUTENA. B KkadecTBe [OKyMEHTa, MOATBEPXKIAIOIIETO
IOJTHOMOYHS HA OCYLNECTBJICHHE ICHCTBUN OT MMEHH 3asBUTENs, MOXET OBITh
IIpeJCTaBlICHA:

a) odopMieHHas B COOTBETCTBHM C 3aKOHOJATENLCTBOM Poccuiickoii

®enepauru JOBEPEHHOCTh (IS PU3UUSCKUX JIHI ),

6) odopmieHHas B COOTBETCTBUM C 3aKoHoJaTenbcTBOM Poccuiickoit
denepany TOBEPEHHOCTh, 3aBEpeHHAs MEeYaThlo 3asBUTENs (MpH HAJIMYUHU II€YaTH)
1 TOANHCAaHHAs PYKOBOJWTENEM 3asABUTEN] WA  YHOJHOMOYEHHBIM STHM
PYKOBOIHUTEINEM JIUIIOM (IS FOPUANYECKUX JIULY ),

B) KONHUSA pelleHHs O Ha3HayeHuH wuinn o0 wu3bpaHuu mmbo mpuKasa
0 Ha3Ha4YeHUU (pU3MUECKOro nuia Ha JAOJDKHOCTh, B COOTBETCTBHH C KOTOPBHIM TaKoOe
¢usznyeckoe nuio obnagaer MpaBOM JEHCTBOBaTh OT HMEHH 3asBUTENS
0e3 10BEpEeHHOCTH.

96. B osmexkTpoHHOM BHIE XKamoba MoOXeT OBITh IOJaHa 3asBHTEJEM
TIOCPEACTBOM:

a) cetu nTepHeT, opunuansHoro caiita Pocrexnanzopa;

6) ¢enepanbHONH TOCYAapCTBEHHOW HWHGOPMAIIMOHHOW CHCTeMBl «EauHbBIH
HIOpTaJ rocyJapCTBEHHBIX U MyHULMNAIBHBIX YCIyT (QyHKIHN )»;

B) mopTaja ¢enepanbHOH TIOCyJapCTBEHHOH WHGOPMALMOHHON CHCTEMBI,
obecmeunBaronieid npomecc aocynebHoro (BHecyneOHOTro) o0XKaJOBaHHWS pelneHUN

u JeiictBuil (6e3eiCTBHUSA), COBEpINEHHBIX NPH NPENOCTABICHHH T'OCYIapCTBEHHBIX



209

M MYHHIMOAIBHBIX YCIYr OpraHaMHd, IIpelOoCTaBISIONMMH TOCYAAapCTBEHHEIE
M MYHMIHUIAIbHbIE YCIYTH, HX JOJDKHOCTHBIMH JIMLAMH, TOCYAApCTBEHHBIMH
1 MyHHUIMIAIHHBIMY CITyKalIMH C UCNIO/Ib30BaHUEM ceTH MHTepHerT.

97. Ilpm momave anoObl B SJIEKTPOHHOM BHIE IOKYMEHTBI MOTYT OBITH
npeAcTaBieHsl B (OpMe 3JIEKTPOHHBIX JOKYMEHTOB, MOJINMCAHHBIX 3JIEKTPOHHOM

HONMUCBIO, BHI KOTOpPOH IPeIyCMOTpPEeH 3aKOHOJaTeJbCcTBOM  Poccuiickoin

denepanun, nOpH OTOM JOKYMEHT, YAOCTOBEPSIOIIMN JIMYHOCTb 3asBHUTEINS,
He Tpedyercs.

98. Xanoba nomkHa cogepKaTh:

a) HaWMMEHOBAaHHWE OpraHa, IpeIOCTABIAIOHICTO TIOCYJAPCTBEHHYIO YCIYTY,
IOJDKHOCTHOrO JIMIIa OpraHa, TMpeAOCTaBISIONIET0 TIOCYJapCTBEHHYIO YCIYrYy,
pelilenus u JeiicTBus (Oe3nericTBIE) KOTOPBIX 00XKAITyIOTCS;

6) dbamuiuio, UMs, OTYECTBO (NIPU HAIMYHMH), CBEJEHHS O MECTE XXMTEIbCTBA
3agBUTENS - (PU3UUECKOro Juna Tu00 HaMMEeHOBaHKe, CBEIEHHS O MECTE HAXO0XKICHMUS
3agBHTENS - IOPUIUYECKOr0 JHIA, a Takke HoMep (HoMepa) KOHTAaKTHOro TenedoHa,
anmpec (agpeca) 3IMeKTPOHHON MOYTHI (IPH HATMYUH) M IOYTOBBIHA aJipec, M0 KOTOPHIM
J0JDKeH OBITh HAIpaBlieH OTBET 3asMBHUTEINIO (32 UCKIIOUEHHEM Ciydas, Korja xanoba
HalpaBiseTcs IOCPEACTBOM nopTaia benepanbHOR rocy1apCTBEHHOR
MH(GOPMALMOHHOM CHCTEMBI, obecneunBaroei npouecc nocyaeGHoTro
(BHeCyIeOHOT0) 00XalOBaHUS pelleHUH U AedcTBUil (6e3nefCTBHSA), COBEPIIEHHBIX
NP IPEAOCTABJIEHHH TOCYJapCTBEHHBIX M MYHHUMIAIBHBIX YCIYr OpraHaMm,
IPeIOCTABJIAIOIIUMU rocy1apCTBEHHbIE 1%} MYHHIHATIATIbHBIE YCIIYTH,
UX JOJKHOCTHBIMH JIMIIAaMH, TOCYAQPCTBEHHBIMH M MYHHUIUIIAIBHBIMH CIIy>XallUMH
C HCIONIb30BaHueM ceT HTepHeT);

B) cBeleHHsS 00 oOXalyeMbIX pemeHusix H JeiicTBusx (Oe3nelcTBHM)
PocrexHamzopa, JAopKHOCTHoro juna  PocrexHansopa, — IPeNOCTaBIISAIOLIErO
roCyIapCTBEHHYIO YCIYTY;

I) J0BOAbI, HA OCHOBAaHWH KOTOPBIX 3asABUTENb HE COINIACeH C PELIEHHEM
u neiicteusamu (OesnefictBueM) PocrexHanzopa, nomkHocTHOro una PocrexHansopa,

TIPEIOCTaBIISIIOIIET0 FOCYAapCTBEHHYIO YCIIYTYy.
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3agBuTeneM MOTrYT OBITh TIpeNCTaBI€HBl JOKYMEHThl (NpH HAIHYHH),

MOTBEPKIat0I1e JOBOABI 3aABUTENS, TNOO MX KOIHUH.
Cpokn paccMOTpeHH Xalo0bl

99. Xanoba, mnocrynuBmas B PocrexHam3op, TOIJIEXUT perucTpardd
He Mo3Hee Ceayomero pabo4ero JHI ¢ MOMEHTA ee MOJIydeHHs.

B cinydae ecnu xanoba momaHa 3asBuTeneM B PocTexHaa3op, B KOMITETEHIHIO
KOTOpOro He BXOAWT NMpHHATHE pellieHus Mo Xxajuobe, B TeyeHHe 3 paboumx mHEH
CO JIHA ee PerucTpaldd YKa3aHHBIH OpraH HalpaBiisieT >kKajJo0y B YHOJHOMOYEHHBIH
Ha €€ pacCMOTpeHHe OpraH U B NHUCBMEHHOU ¢opMe HHODOPMHUPYET 3asBUTEIIS
0 MepeHanpaBIeHUH KaIO0OBL.

Ilpn >TOM Cpok paccMOTpeHHs XaloObl HCUHCISIETCS CO AHS pPerucTpaldu
’KaJI0Obl B YITIOJTHOMOYEHHOM Ha €€ pacCMOTpPEHHE OpraHe.

100. Xamnoba, mocrymuBmas B PocTexHaa3op, NOIIEXUT PAaCCMOTPEHHIO
JNOJDKHOCTHBIM JIMIIOM, HAaJEJICHHBIM NOJHOMOYHUSMHM IO PacCMOTPEHHIO Xajol, B
Te4YeHHE NATHAAATH pabounx JHEHN co JHA ee pernucTpalyy, a B ciiyuyae 00KaloBaHUS
oTka3a Poctexnanzopa, nommkHOCTHOrO nvna PocrexHansopa B mpueMe 10KYMEHTOB Y
3asgBUTelNs JIMOO B MCHpPaBIICHHH AOIYIIEHHBIX ONEYaTOK M OIMMOOK WJIM B Cliydae
00>aloBaHMS HapylleHHUs YCTaHOBIEHHOIO CPOKa TaKWX HCIPABICHHHA - B TeUCHHUE

IATH pabouuX IHEH co JIHA ee perHCTpalny.

IlepeyeHs ocHOBaHMA 11 PUOCTAHOBJICHHS PACCMOTPEHHS KATOOBI
B CIIy4ae, eCJIM BO3MOXXHOCTb IPUOCTAHOBIICHHS IPEAYCMOTPEHA 3aKOHOAAaTETECTBOM
Poccuiickoit ®enepanuu

101. OcHOBaHMs 1 NPUOCTAHOBIIEHHS pACCMOTPEHUS XKall0OBl OTCYTCTBYIOT.
PesynbraT paccMoTpeHHs xKanoObl

102. Tlo pe3ynbTaTaM pacCMOTpPEeHHMs JKaJOOBI TNPHHHMAETCS OJHO U3
CIEQYIOUWINX PEIICHUN:

a) YIOBJIETBOPUTH kKajoOy, B TOM YUCIe B (OpMe OTMEHBI IPUHATOTO peleHus,
HCIpaBJieHUss ONEYaTOK M OUMOOK B BBIAAHHBIX B pe3yJbTaTe IPeNoCTaBIICHUS

FOCYHapCTBeHHOﬁ YCIyru AOKYMCHTAX, BO3BpaTa 3asiBUTCIIO ACHCXHBIX CpEACTB,
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B3MMaHUE KOTOPHIX HE MpPeAyCMOTPEHO HOPMATHBHBIMM IPAaBOBHIMH aKTaMH
Poccuiickoit @enepainn, a Takxke B MHbIX GpopMax;

0) 0TKa3aTh B yJJOBJIETBOPEHHH >Ka00BI.

103. B oTBeTe Mo pe3ysibTaTaM pacCMOTPEHHUS KaloObl yKa3bIBalOTCA:

a) HavMMEHOBaHWE OpraHa, INPeJOCTaBISIOIIEr0 TIOCYJApCTBEHHYIO YCIYTY,
PacCMOTPEBIIETO Kano0y, DOMKHOCTh, (aMHIMA, MM, OTUYECTBO (B Ciydvae, €CIH
MMeeTcs) ero JOJDKHOCTHOTO JIMI[a, IPUHSBIIEro pelleH e Mo Xanooe;

6) HoMmep, JdaTa, MecTO MpUHATUSA DEIIEHHs, BKIOYas CBEICHUA
0 IOJDKHOCTHOM JIMIIE, PEIIEHHE MK AeficTBHe (Oe3/ieiicTBIE) KOTOPOro 00XKaIyeTcs,

B) dammiug, uMs, oT4ecTBO (B Ciydae, eclld HMEETCs) WM HaWMEHOBaHHUE
3asiBUTES;

I) OCHOBAHUS IS IPHUHATHS pelIeHHs 110 Kanobe;

1) IPUHATOE 10 Xkajio0e peleHue;

e) B ciydae, eciu jkanoba TpH3HaHAa OOOCHOBAaHHOM, - CPOKH YyCTpaHEHHS
BBIABJICHHBIX HapyIIEHWH, B TOM WYHCI€ CPOK IPEAOCTaBIECHUSA pe3yibTaTa
roCyIapCTBEHHOH yCIIyTH;

) CBEJICHHUA O TOPsKe 00)KaNIoBaHUs IPUHATOTO MO0 Xano6e peleHus.

104. OtBer mo pe3yibTaTaM pacCMOTPEHHUS >KaloObl IOAMUCHIBAETCS
YIOJHOMOYEHHBIM Ha PacCCMOTpPEHHe 5kajlo0bl JOIKHOCTHEIM JTuiioM PoctexHansopa.

105. PocrexHag3op OTKasbIBAaeT B YJOBJETBOPEHMM >XaloObl B CIENYIOIIUX
CITyJasix:

a) HanMYKe BCTYIMBILNETO B 3aKOHHYIO CHITy PellleHHs Cy/a, apOUTpakHOTro Cyaa
110 ’Kaj00€e 0 TOM Xe MpeAMETE U IO TEM K€ OCHOBaHUSM,

6) momada KajJoOBI JIMIIOM, IIOJIHOMOYHMS KOTOPOrOo HE€ IOJXTBEPKICHBI
B MOPsI/IKE, YCTAHOBJIEHHOM 3aKOHOJAATenbCTBOM Poccuiickoit ®enepanmu,

B) HaiW4yMe pelleHud 1o >kajobe, NOPUHATOTO paHee B COOTBETCTBHH
¢ TpeGoBanusiMu [IpaBuii, B OTHOIIEHUH TOTO K€ 3asABUTENIA M IO TOMY XK€ IpeaMeTy
KanoOBbL.

106. PoctexHamsop BIpaBe OCTaBUTh XKajoOy Oe3 oTBeTa B CIEAYIOUIHX

CIyJasx:
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a) HaJu4Hke B xalo0e HelleH3yPHBIX MO0 OCKOPOMTENBLHBIX BEIPAKEHHM, YTPO3
KH3HH, 3J0pOBBI0 W WMYLIECTBY JO/DKHOCTHOIO JIMIIA, a TaKke 4IEHOB
€ro ceMbU;

6) OTCYTCTBHE BO3MOXHOCTH HPOYMTATh KaKylO-THOO YacTh TEKCTa XKaloOBl,
haMuIMI0, ¥Ms, OT4ecTBO (B Cilydae, €CIM HMeeTcd) M (WiM) MOYTOBBIA azmpec

3as9BUTCIIA, YKa3aHHbIE B x)aooe.

TMopsnox uHGOPpMHUPOBaHHUS 3asIBUTENS
0 pe3yJIbTaTax pacCMOTPEHHS XKaJ00bI

107. OtBeT mo pe3yibTaTaM pPacCMOTPEHHUS XKajloObl HANIPABIAETCS 3afBUTEIIO
He Mo3JHee AHS, CIEAYIOUIEro 3a JHEM MPUHSATHS PEIleHHs, B MHCbMEHHOH (opMe,
3a HCKIIOYEHHEM cCiIydas, Korjga xanoba HampaBisulack IIOCPEICTBOM IIOpTaja
demepanbHOil  TOCYNapcTBEHHOH HH(OPMAIMOHHOH CHCTEMBI, OOecIeurBaromei
npouecc jgocynebHoro (BHecyneOHOro) o06XanoBaHMs peLIEHHA M OeHCTBHM
(6e3meiicTBHs),  COBEpIIEHHBIX  NPM  MNpPEJOCTaBIE€HMH  TOCYAapCTBEHHBIX
¥ MYHHOMIOAIBHBIX YCJIYr OpraHaMH, IpeJOoCTaBISIOIIUMHE TOCYIapCTBEHHbIE
H MyHHUIHIAIbHbIE YCIYIH, HX JOJDKHOCTHBIMH JIMIAMH, TOCYAapCTBEHHBIMH
¥ MYHHUIMIAIBHBIMHA CITy>KalliMH C HCIIOIb30BaHUEM ceTd MIHTepHeT.

ITo XenaHUIO 3asBHTENS OTBET 10 Pe3yJIbTaTaM pacCMOTPEHHUS KaloObl MOXET
OBITH IIpeACTaBiIeH B (GOpMe IIEKTPOHHOTO JOKYMEHTa, HNOANHMCAHHOrO0 YCHJIECHHOU
KBAIM(QHUIUPOBAHHOM 3JIEKTPOHHON MOJNUCHIO YIOJHOMOYEHHOIO Ha PacCMOTPEHHe
KAJI00Bl JOJDKHOCTHOTO JIMIA, HE TO3/[HEe IHA, CIeNyIOIero 3a AHEM IPHHATHS

peLIeHHUS.

TMopsimok 06>anoBaHus peleHus Mo xxanobe

108. PelneHus, NpUHATHIE B XOJ€ pPACCMOTPEHMS JKajloObl, IeHCTBHA
(6e3neiicTBHEe) MOMKHOCTHBIX Jull PocrexHagzopa MOryT OBITh 00XKaJlOBaHBI

BBILIECTOSLIEMY JODKHOCTHOMY JIMIy U060 B CyZeOHOM MOpsIKE.

109. JKano6a Ha pelieHHe IO YyKa3aHHBIM JkanobaM paccMaTpHBaeTCH

JIOJKHOCTHBIMH JIMIIAMH B TeueHHne 15 pabounx qHel co qHs ee perucTpaiuH.



213

110. Ilo pesyiabTaTaM pacCMOTpeHHs XanoObl Ha pelleHHe 10 Xkanobe
IPUHAMAETCS OHO U3 CIEAYIOLIMX PELICHH:

a) yIOBJIETBOPUTH Xao0y, B TOM 4KCle B (JOpME OTMEHBI IPUHATOrO PEIICHHMS,
a Tak)Ke B MHBIX ¢popMax;

0) 0TKa3aTh B YJOBJIETBOPEHUH JKaT0OBI.

111. He mo3mHee aHs, CIEAYIOLIETO 3a AHEM NMPHHSATHS pelIeHHs IO Xkanooe,
3asBHTENIO B MUCHMEHHOM (hOopMe HITH 10 JKEeJIaHHIO 3asBUTENS B 3IEKTPOHHOH popme
HaIpaBJIIeTCs MOTHBMPOBAHHBIM OTBET O pe3yJbTaTaX PacCMOTPEHMs XanoObl Ha

peleHue o xanobe.

ITpaBo 3asBUTENS HA MONTyYeHUE HHPOPMALMU H JOKYMEHTOB,
HEOOXOMMEIX /I 060CHOBaHMS U PaCCMOTPEHUS JKano0sl

112. 3agBuTens BIpaBe 3alpOCHTh HHGOPMAUIO H JOKYMEHTHl, HEOOXOIUMBIE

11 060CHOBAHMS U PACCMOTPEHHUS XKaJIOOBI.

CnocoOr1 mHGOPMHUPOBaHUS 3asiBUTENEH
0 HOPSAIKE MOJAaYH U PaCCMOTpPEHUS 5Kan00bl

113. HudopmupoBanue 3asBUTeNed O TMOpsAKe OOXKaIOBaHUA pELICHUH
u nedictBuil (OGesmeiicTBus) PoctexHamzopa, IOMKHOCTHBIX 1ML PocTtexHaznzopa
IIOCPEICTBOM pa3MellleHHuss HHPOpMAaLUd Ha CTEHAAX B MeCTax IIPENOCTaBJIECHHUs
rOCyIapCTBEHHBIX YCIyr, Ha o¢uunansHoM caiite Poctexnapsopa, Ha «ExuHom
TIIOpTalle TOCYAaPCTBEHHBIX M MyHUIUIATIBHBIX yCIyT ((QyHKIHIH)».

114. KoHcynpTHpOBaHHe 3asBUTeNlell O mopsAKe 00XaloBaHMs pELICHHHI
U neiicTBuii (Oe3neticTBus) PocTexHan3opa, JODKHOCTHBIX JIul PocTexHan3opa, B TOM

HHUCJIC 110 TCJIC(l)OHy, BHGKTPOHHOfI IIOYTE, IIPpU JTAYHOM NIPUEME.).

15. B AIMMHHCTpaTUBHOM perjaMenTe npenoctaBieHus PenepanbHoit ciyx60i
[0 3KOJIOTMYECKOMY, TEXHOJIOTHYECKOMY M aTOMHOMY HAaJA30py rOCYydapCTBEHHBIX
yCIyr 10 YCTAHOBJEHHIO HOPMAaTHBOB IpENeiNbHO JOMYCTHMBIX BBIOPOCOB
pPaIMOaKTHBHBIX BeIIeCTB B aTMOCOEpHBIM BO3AyX M HOPMATHUBOB [OIYCTHMBIX

C6POCOB paiOaKTUBHEIX BCUIECTB B BOIHBIC 06’I:CKTBI, BbI1A4€ pa3pemeHm71
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Ha BBIOpOCHI HW COpOCHl paJHOAKTHUBHBIX BEIECTB B OKPYKAIOLIYI0 Cpendy,
yTBEpKAE€HHOM  mpukazoM  DenepanbHoi  CIyXObl MO  IKOJOTHYCCKOMY,
TEXHONOTHYECKOMY M aTOMHOMY Hama3opy oT 19 oxrabps 2012 r. Ne 594
(3aperucTpupoBaH MUHUCTEPCTBOM  IOCTHIUH Poccuiickoi ®enepanuu
16 mas 2013 r., perucrpauuoHHeli Ne 28418), ¢ HM3MeHEHMSMH, BHECEHHBIMH
npukasom @enepanbHOil  CIyXObl 110  3KOJIOTHYECKOMY, TEXHOJOTHYECKOMY
1 aTOMHOMY Hangzopy oT 8 ampeins 2014 r. Ne 151 (3apeructpuposad MUHHCTEPCTBOM
toctunuu Poccuiickoit ®enepauun 14 wronst 2014 r., peructpannonnsiit Ne 33083).

1) JlomoaHUTE MyHKTaMH 6.1, 6.2 cleqyromero CoaepiKaHms:

«6.1. Ha «EguHOM mopTane rocyJapCTBEHHBIX H MYHHILHUIAIBHBIX YCIYyT
(byHkumii)» pasMernaercs cienyolas HHGOpManus:

a) HCYEPIbIBAIOIIHAN nepeveHb JOKYMEHTOB, He0OXOJUMBIX
I8 TOpEeJOCTaBIeHHMs TOCYAapCTBEHHBIX YCIyr, TpeOoBaHHA K O(QOPMIIECHHIO
yKa3aHHBIX JOKYMEHTOB, a TaK e IiepedeHb JOKYMEHTOB, KOTOPbIE 3asBUTENb BIpaBe
IPEICTaBUTh IO COOCTBEHHOH MHUIIMATUBE,

0) Kpyr 3asBUTENEH;

B) CPOK NpeI0CTaBICHUS FOCYyJapCTBEHHBIX YCIIyT;

r) pe3yiabTaThl OPENOCTaBACHUS TOCYNAPCTBEHHBIX  YCIyr, MOPAAOK
IpeNCTaBlIeHHsT  JOKyMeHTa,  SBISIOIIETOCs  Pe3yjbTaTOM  [peIOCTaBICHHSA
roCyAapCTBeHHBIX YCIYT;

) pa3Mep ToCyJapCTBEHHOH IOIIIMHBI, B3MMAacMOW 3a MpPENOCTaBlICHHE
rOCyIapCTBEHHBIX YCIYT;

€) MCYEPIBIBAIOMNI MepedeHb OCHOBAaHHH U1 NPUOCTAHOBJICHHS KM OTKasa
B NIPEJOCTABJIEHNH rOCy1apCTBEHHBIX YCIIYT;,

) 0 IpaBe 3asBUTENA Ha AocyleOHoe (BHecyleOHoe) o0XKanoBaHUE NEHCTBUM
(6e31eHCTBUA) U pelleHni, TPUHATHIX (OCYIIECTBIIEMbIX) B XOJ€ NPeIOCTaBICHU]
rOCyapCTBEHHBIX YCIIYT;

3) ¢opMmel 3agBieHuit  (YBeNOMJIEHHH, COOOIIEHHMH), HCIOJIb3yEMBIE

TP NPeIOCTaBIEHUH TOCYAaPCTBEHHBIX YCIIYT.
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Wudopmauns Ha «EaMHOM mopTaje rocyIapCTBEHHBIX ¥ MYHHIHUNANBHBIX
ycnyr (QyHKUMiT)» 0 HOpsANKE M CPOKax MpPeNOCTaBJICHHsS IOCYAapCTBEHHBIX YCIyr
Ha OCHOBAaHUM CBEJCHMI, coaepXaiuxcsi B (GelepalbHOM TIoOCyAapCTBEHHOM
AHGOpPMaIMOHHOM CUCTEME «DenepanbHbIT peectp roCyJapCTBEHHBIX
M MyHHIMNAIBHBIX YCIyr (QyHKIHH)», IpeI0CTaBIsAeTCs 3aBUTENO OECIIaTHO.

6.2. Ilpm npemoCTaBIeHHH YCIYT B 3JIeKTPOHHOH (opMe MOCPEACTBOM
«EmuHOTrO TOpTala TOCYAApCTBEHHBIX M MYHHIMIANBHBIX yCnyr (GQyHKIHi)»
3agBUTENNO oOecreunBaeTCs:

a) noyrydeHue HHGopMamuy o NOpAAKe H CPOKaX MPENOCTaBIEHHS YCIyT;

6) nocynebHoe (BHecyqeOHOe) OO0XaloBaHWE pEIICEHHMH W JCHCTBHUM
(6esmeiicTBua) Pocrexmanszopa, MODKHOCTHOTo juua Pocrexmansopa iubo
roCyJapCTBEHHOT'O M MyHHLMIIATBHOTO CIYXaIlero.».

2) ITynkr 19:

a) JIONOJIHUTH ab3a1eM BOCbMBIM CIIEAYIOIIErO CONEPKAHHUS:

«®enepanbHbpM 3akoHOM OT 6 ampens 2011 r. Ne 63-®3 «O6 371eKTpOHHO#M
noanucu» (CoOpanue 3akoHOAaTenscTBa Poccmiickoi Pexpepanum, 2011, Ne 15,
cr. 2036, Ne 27, ct. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668, Ne 27,
ctT. 3463, c1. 3477; 2014, Ne 11, ct. 1098, Ne 26, ct. 3390; 2016, Ne 1, cT. 65, Ne 26,
cT. 3889) (manee - ®enepanpuslil 3akoH Ne 63-D3 «O6 371eKTPOHHOM HOJIHUCH );»;

0) HOonOJHUTH ab3alaMu CIeAyIOIEro COACPIKaHuUA:

«IIOCTAHOBJIEHUEM IIpaButenscTBa Poccuiickon ®enepauuu
oT 25 aBrycra 2012 r. Ne 852 «OG6 yrBepxnenuu [IpaBui HCIIONIB30BaHUS YCHIEHHOM
KBaIMQHUUPOBAHHOM BJIEKTPOHHON IOMMMCH IpH OOpallleHHM 3a TIOJyYeHHEM
roCy/JapCTBEHHBIX W MYHHLHIAIbHBIX YCIYT M O BHeceHMH u3MeHenus B IlpaBuna
pa3pabOTKd ¥ YTBEPXKICHHS aJAMHHHCTPAaTUBHBIX PETJIAMEHTOB MPEIOCTaBICHUA
rocygapctBeHHbix yeuyr» (CobpaHue 3akoHozmaTenbcTBa Poccuiickoit ®@epepariu,
2012, Ne 36, ct. 4903; 2014, Ne 50, ct. 7113);

IIOCTaHOBJICHUEM IIpaBuTenbcTBa Poccutickoit Qenepaunu
ot 25 sBaps 2013 r. Ne 33 «OG6 uC0/IB30BaHUM IPOCTOM 3JIEKTPOHHOHN MOJAMKCH IPH

OKa3aHHH  TOCYJapCTBEHHHIX M  MyHHmunanbHeIx  ycuyr»  (Cobpanue
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3akoHoparenscTBa Poccumiickoit ®enepanmu, 2013, Ne 5, cr. 377, Ne 45, cr. 5807,
Ne 50, ct. 6601; 2014, Ne 50, ct. 7113; 2016, Ne 34, ct. 5247);

nocranosienneM [IpaButensctBa Poccuiickoit ®enepannu ot 26 mapra 2016 r.
Ne 236 «O TpeGoBaHMSX K MPEAOCTABIECHUIO B 3JIEKTPOHHON (hOpMe roCyAapCTBEHHBIX
¥ MyHuOMnarsHeX ycryr» (CoOpanue 3akoHonarenscTBa Poccuiickoin ®@enmeparvy,
2016, Ne 15, cT. 2084)».

3) Iyt 22 mociie ClOB «B YCTaHOBJIEHHOM IIOpsIKE» IOMOIHHTH CIOBaMHU
«yCHJIEHHO! KBaTU(QUIHPOBAHHONY.

4) ITynkT 24 nononaHUTh ab3aleM CIeayIOIEro CoAepKaHus:

«OcHOBaHMEM M1 OTKa3a B IIpHeMe JOKYMEHTOB, HEOOXOOUMBIX UL
IpEIOCTaBJIEHAS TOCYAapCTBEHHBIX YCIYr, HalpaBICHHBIX B PocTexHan3op B
3JIEKTPOHHOH  ¢opMe,  sBIsSETCS  BBIABICHHE B pe3ylbTaTe  MPOBEPKH
KBATH(GHUIUPOBAHHOM 3IEKTPOHHOM IONNMCH HECOONOAEHHsS yCTaHOBJICHHBIX
YCIIOBHH IpH3HAaHMS €€ [elCTBHTEIBHOCTH, IIPEeAyCMOTPEHHBIX cratbed 11
depnepanproro 3akoHa Ne 63-O3 «O6 371eKTpOHHOH MOIIUCH».».

5) ITyHkT 32 gomoyHUTH ab3aneMm:

«[Ilpy  TOCTYINIEeHWW  3asBJIeHHs, MOANHCAHHOTO  KBaIM(QHLIHUPOBAHHOM
3JIEKTPOHHOM IO/IKMCHI0, YIOJIHOMOYEHHOE JOKHOCTHOE JMIO 0053aHO IIPOBECTH
NpoLEeNypy TpPOBEPKH JAeHCTBHUTENPHOCTH KBAITMGHLHUPOBAHHOM  3NIEKTPOHHOM
HOJIMCH, MpPeIyCMaTPUBAIOUIYI0O MPOBEPKY COOMIONEHHUS YCIOBUHM, YKa3aHHBIX
B crathe 11 denepanbHoro 3akoHa Ne 63-03 «O6 371eKTPOHHOM NOAIMCHY.

B ciydae ecau B pe3ynbraTe NMPOBEpKH KBanM(UIMPOBAHHOM 3JIEKTPOHHOM
HOAMUCH OyIeT BBIABIEHO HeCOONMIOeHHE YCTAaHOBICHHBIX YCJIOBHH IPH3HAHHUS
ee IEeiCTBUTENBHOCTH, YIIOJIHOMOYEHHOE NOJDKHOCTHOE JIHLIO B TeUeHHE TpeX HHEH
CO [HS 3aBepIIEHHUS MpPOBEIEHHS TaKkod NMPOBEPKHM NPHHUMAET pelleHHe o6 oTKase
B IIpH€M€ K pacCMOTPEHHIO 3asdBIICHHMs M HAIpaBIIET 3asiBUTENO YBEIOMIICHHE
00 3TOM B JJIEKTPOHHOW ¢(opMe ¢ yKa3aHHeM NyHKTOB cTaThd 11 dexepanbHOro
3akoHa Ne 63-®3 «O0 >/IeKTpOHHON NOANMKCH)», KOTOpPHIE IOCIY)XHIH OCHOBaHHEM
INI TIPUHATHS YKa3aHHOTO pelIeHHs. YBEIOMIEHHE IOANHUCHIBAETCS YCHICHHOM

KBaTU(GHUIIMPOBAHHOW AIIEKTPOHHOH IOANMCBIO M  HANpaBiIsIeTCs 10  aapecy
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3JIEKTPOHHOM MOYTHI 3asBUTENS JUO0 B ero JM4HbIA KabuHer Ha «EmuHbiid mopran
roCyJapCTBEHHBIX ¥ MyHHUIHNAIbHBIX Yycayr (ynxumi)». Ilocine momydyeHus
yBEIOMJIEHHS 3asBHTENIb BIpaBe OOPAaTHTHCA MOBTOPHO C 3asBIICHUEM, YCTPAHHB
HapyIIEeHNUs, KOTOpbIe IOCIY)KHUIIA OCHOBAaHHEM IS 0TKa3a B IpHeMe K paCCMOTPEHHIO
IEPBUYHOTO 3asBIICHU. .

6) Bropoe mpemnoxxenne MyHKTa 33 1mocie ClOB «IOKYMEHTOB, MOAMHACAHHBIX)
TOTIONHHUTE CJIOBaMM «YCHJICHHOU KBaTH(PUIIMPOBAHHONY.

7) ITyHKT 34 U3NI0XUTH B CIEAYIOWEN peAaKIIHH:

«34. PocTexHan30poM obecrieuuBacTCs:

yCJIOBHS IS GeCTipensITCTBEHHOTO AOCTYNa U CaMOCTOSATENBHOrO MEPEABHKEHHS
MHBAJIMAOB (BKJIIOYas WMHBAIAAOB, HCHONB3YIOMINX Kpecna-KoIiacku M  cobak-
IIPOBOJHMKOB) MO 3IaHUI0 M IIOMELIEHHSAM, B KOTOPHIX MNPEeJOCTABIAIOTCS
rocyJIapCcTBEHHbIE YCIyru (IoMelleHHs Oo0OpyIYyIOTCsS PaCUIMPEHHBIMH IIPOXOJaMH,
BXOJ B 3JlaHue 00OpyAyeTcs crenyalbHBIM aHyCoM);

COIPOBOXIEHNE WHBAIMIOB, MMEIOLINX CTOHKHE PACCTPOMCTBA QYHKIMHU 3pEHHUS
H CaMOCTOSTENBHOTO MEPEABIKEHHS, ¥ OKa3aHWe HM IIOMOIIM Ha 00BbeKTax
COLMAILHOM, HH)KEHEPHOM U TPAaHCIIOPTHOH HHPPACTPYKTYD;

JIONYCK Ha OO0BeKThl CcOOAKH-MPOBOJHKMKA IIPH HAIHYHH JOKyMEHTa,
MOATBEPXKIAIONIEr0 €€ crenualbHoe oOydeHHe M BBIJAaBaeMOro 1o Qopme
H B IOpAOKE, KOTOpbIE ONpeAeNsioTcs (eAepalbHBIM OPraHOM HCIOIHMTEIbHON
BJIACTH, OCYLIECTBIIAIOINM (YHKIIUYU IO BEIPaOOTKE M peann3aldH ToCyaapCTBEHHOM
NONUTHKY ¥ HOPMAaTHBHO-IIPAaBOBOMY PEryJHUPOBAaHHIO B cepe COUMAILHON 3aIlUThI
HaceJeHHS,;

colelicTBHE MHBAJHAY IIpH BXOJ€ B 30aHHE U BBIXOJE H3 HETO,
MHGOPMHPOBaHHE MHBATKAA O JOCTYNHBIX MapLIpyTaX OOIIECTBEHHOTO TPAHCIIOPTA.
Ha cTosiHKe aBTOTPaHCHIOPTHBIX CPEACTB OKOJIO 3AaHHi PocTexHanzopa, B KOTOPbBIX
IPENOCTaBIISIOTCA TOCYyJapCTBEHHbIE YCIYTH, BblAeNseTcs He MeHee 10 mpoueHTOB
MecT (HO He MeHee OJHOr0 MeCTa) IJIA NApKOBKH CIIEIHAIbHBEIX aBTOTPAHCIOPTHBIX

CpeACTB HHBAJIUAOB.).
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8) Ilepsmbiit ab3anm myHkTa 38 mociie CIOB «JIOKYMEHTOB, IOIMHCAHHBIX)»
IOIOJIHUTH CJIOBAMH «yCHJICHHOM KBaNU(UIPOBAaHHON.

9) Paznen V u3N0XHUTh B CIEAYIOLIEH peIaKIuu:

«V. JlocyneOuslii (BHeCYAeOHBIH ) TOPSIOK 00XKanoBaHus
peleHuit 1 aeficTBuil (6e34eHCTBY) Oprana, MpeA0CTaBISIONIETO

rocyaapCTBCHHYIO YCIYTy, a TaKK€ €ro JO/DKHOCTHBIX JTHIT

Hudopmanus 11 3assBUTENS
0 ero mpase HoAaTh Xano0y Ha pelleHue U (Uam) geicTBae (6e3aeHcTBIE)
¢enepanbHOTO OpPraHa HCIOJIHATENbHOH BIAcTH U (MIIH) €T0 JODKHOCTHBIX JIHII,
denepatbHBIX TOCYJapCTBEHHBIX CITyXKalllHX,
TIIpH MPeTOCTABIEHHH TOCY1apCTBEHHOM yCIyTH

50. 3asBuTenH MoOryT obpaTHThCS C Xanoboil Ha JelictBus (Oe3nelicTBue)
TeppUTOpHalIbHOTO opraHa PocrexHan3opa, €ro MOIDKHOCTHBIX JIMIL H DEIIEHHS,
NpHHATHIE (OCYIIECTBIsIeMble) B XOJ€ NPENOCTaBICHUS TOCYJapCTBEHHOH YCIyrH

(manee xanoba).
[Tpenmer >xano0sl

51. TIpeamerom gocyaeOHoro (BHecylneOHOro) oOkaloBaHMs JEHCTBHUIMA
(Ge3meiicTBHS) TeppUTOpUAILHOTO opraHa PocTexHansopa H €ro JOJDKHOCTHBIX JIHIL
ABJIAIOTCS, B TOM YHCJIE:

a) HapylleHHe CpOKa DPETHCTpalliH 3ampoca 3asBUTENS O IPENOCTaBICHUH
rOCyJapCTBEHHOM YCIIYTH;

0) HapyllleHHe cpoKa NPeAOoCTaBIEHUS IOCy JapCTBEHHOM YCIIyTH,

B) TpeboBaHMe y 3aIBUTEIS JOKYMEHTOB, HE IIPEYy CMOTPEHHBIX HOPMATHBHBIMU
npaBoBbIME akTaMu Poccumiickoit Penepanuy 115 MPeAOCTaBIeHHs TOCYAapCTBEHHON
YCIIYTH;

I) OTKa3 B NpHeMe JOKYMEHTOB, IPEJOCTABICHHUE KOTOPBIX IPEAYCMOTPEHO
HOPMATHBHBIMH NpPaBOBBIMU akTaMu Poccuiickoit ®exepauyu s MpeaoCTaBlIeHUS

rocyJapCTBEHHOH yCIIyIH;
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1) OTKa3 B IPEJOCTaBICHUH IOCyJapCTBEHHON YCIIyTH, €CJIM OCHOBAaHHS OTKa3a
He IpeaycMOTpeHbI (pellepalbHBIMU 3aKOHAMH U IPUHATHIMHU B COOTBETCTBHM C HUMH
MHBEIMM HOPMAaTHBHEIMHE TIPaBOBBIMH akTaMu Poccuiickoit Denepanuy,

e) TpeOoBaHHE C 3asBUTEN NPH IPEAOCTABICHUH TOCYIAapCTBEHHOM YCIyru
IIaTEl, He IPEAYCMOTPEHHOH HOPMaTUBHBIMH IPABOBBIMH aKTaMu Poccuiickoit
Qenepanuy;

) O0TKa3 TeppUTOpUaTbHOrO oprasa PocTexHan3opa MM NOJDKHOCTHOrO JIMIA
TEpPUTOpHATBHOTO opraHa PocTexHaa3opa B HCIPABIEHHMH JOIMYIIEHHBIX OMEYaTOK H
omuOOK B BBIJAHHBIX B pe3ylbTaTe IPENOCTABJIEHUS TI'OCYIapCTBEHHOHM YCIyru

NOKyMeHTax JIH00 HapyIleHne YCTAaHOBICHHOIO CPOKa TaKUX MCIIPABICHUH.

Opransl rocy1apCTBEHHOH BIacTH
1 YIIOJIHOMOYEHHbIe Ha PacCMOTPEHUE JKall00b! JOJDKHOCTHBIE JIMLIA,
KOTOPBIM MOXeT ObITh HallpaBJieHa xanoba

52. XKanoba paccmarpuBaeTcs PocTexHan3opoM (TeppHTOPHAIBHBIM OPraHOM
PocTexHan3opa) B coOTBeTcTBUH ¢ [IpaBHiiaMy IOAa4d U pacCMOTPEHHMs Kajaod Ha
pemenus u neiictBus (6e3neiicteue) penepalbHBIX OPraHOB UCIOJIHUTENLHON BIaCTH
U UX JOJDKHOCTHEIX JIHII, defepalbHBIX FOCyAapCTBEHHBIX CIIy)KaIUX, JO/DKHOCTHBIX
ML TOCYIapCTBEHHBIX BHEOIOMKEeTHBIX ¢(oHA0B Poccuiickoit ®enepanuu, a Taxke
TocynapcTBEHHON KOPIIOpaluy 1O aTOMHOH 3HepruH «PocatoM» H ee TOMKHOCTHBIX
JHUI, YTBEPKIECHHBIMH mocTaHoBieHHeM IlpaButenscrBa Poccuiickoit ®enepanuu
ot 16 aBrycra 2012 r. Ne 840 (nanee — IlpaBuna).

XKano6sl Ha gedictBus (Oe3neiicTBHEe) HODKHOCTHBIX 1MLl Pocrexnansopa
(TeppuTopHaibHOro opraHa PocTexHansopa) (32 HCKIIOYEHHMEM 3aMECTHTENEH
PYKOBOIWUTENS) INPH TPEJOCTaBICHHH TIOCYJapCTBEHHOH YCIYIM HalpaBJsAIOTCA
YIIOJIHOMOYEHHOMY 3aMeCTUTENI0 pyKoBoauTeNns PocrexHansopa (TeppHTOPHAILHOIO
oprana Poctexnanazopa).

JXanoObl Ha pelneHHs, TPUHATHIE 3aMecTUTeNns pykoBoauTens Pocrexnamsopa
(TeppuTopHansHoro opraHa PocrexHam3opa), paccMaTpHBAIOTCH HENOCPENCTBEHHO

pykoBoautenieM Poctexnanzopa (TeppuTopransHoro oprana Pocrexnanzopa).

TTopsimok moga4u ¥ pacCMOTPEHHS KanoObI
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53. Xanoba nomkHa COAepKaTh:

a) HaHMEHOBaHHWE OpraHa, NPENOCTaBILIIOLUIET0 TOCYJapCTBEHHYIO YCIYTY,
IOJDKHOCTHOTO JIMIA OpraHa, IPeJOCTaBJIIOIEr0 TIOCYJapCTBEHHYIO YCIYTY,
pelneHus u aeicTBus (Oe3neiicTBre) KOTOPBIX 00XKaIyIOTCS,

0) pamMuiIMIO, MMs, OTYECTBO (IIPU HANU4YUH), CBEACHHMS O MECTE XXKHUTEIbCTBA
3agBUTENA - GU3NUECKOTO SN MO0 HaMMEHOBAaHHE, CBEACHHUA O MECTE HAXOXIECHHA
3asBUTEJNS - IOPHAMYECKOro JIMIA, a Takke HOMep (HoMepa) KOHTAKTHOro TenedoHa,
agpec (agpeca) 3JIEKTPOHHOM MOYTHI (IIpH HAJIMYMU) M IOYTOBBIA a[peC, M0 KOTOPHIM
JOIDKEH OBITh HAMPaBIIEH OTBET 3asABHUTENIO (33 HCKIIOYEHHEM CIydas, Korja sxanoba
HaIpaBIAETCS IIOCPEICTBOM nopTana dbenepanbHOR roCyJIapCTBEHHOM
HHGOpMAaLHOHHOM CHCTEMBI, obecnieunBaroIei mpolecc nocyneOHoTo
(BHECYHEOHOrO) O6XanoBaHUs pelueHuit U JAeiicTBuil (Oe3melicTBHA), COBEPIIEHHBIX
IpH TPEJOCTaBIEHUM TOCYAapCTBEHHBIX M MYHMIMUNANBHBIX YCIyr OpraHam,
IpeOCTaBISIOIIMH roCylapCTBEHHbIE " MYHHUIUIIATEHBIE yCIIyTH,
UX JO/DKHOCTHBIMHM JIMIIAMH, TOCYHApCTBEHHBIMM H MYHHIUIANBHBIMH CIyXallHMU
¢ HCIoJib30BaHueM ceTu IHTepHeT);

B) cBeleHHMs 00 oOXalyeMbIX pelleHHsX U JedcTBuax (6e3gedcTBHH)
TeppUTOpHalIbHOTO opraHa PocrexHan3opa, JOJDKHOCTHOIO JIMIA TEPPHUTOPHAIBLHOIO
oprana PoctexHan3opa, IpeoCTaBIIIOMIEro rocyAapCTBEHHYIO YCIIYTY,;

r) JOBOIBI, HA OCHOBaHMH KOTOPBIX 3asBUTENb HE COINIACEH C PpEIICHHEM
u feiictBuamu  (Oe3pmeiicTBHeM) TeppuropuanbHoro opra"Ha Pocrexnansopa,
IOJDKHOCTHOIO JIMIIA TEPPUTOPHANBHOr0 opraHa PocTtexHagzopa, [pe1oCTaBIsAIOMIEro
rOCyIapCTBEHHYIO YCIIYTY.

3asgBUTENEM MOTYT OBITh TIPEACTABIEHBI JOKYMEHTH (IpH HallM4HM),
MOATBEPKAAOIIME JOBOBI 3asBUTEINS, JINOO UX KOIHH.

54. B caydae ecnu xanoba moJaercs yepe3 NMPEACTABUTENS 3adBUTEIIS TaKKe
IpeaCTaBasSeTcs NOKYMEHT, IOATBEPKAAIOIMI IIOJHOMOYMS Ha OCYIIECTBIEHHE
IeicTBUi OT HMEHH 3asdBUTENd. B KadecTBe JOKYMEHTa, IOATBEPXKIAIOLIErO
IOJHOMOYMS Ha OCYINECTBIEHHE HEHCTBUH OT WMEHH 3asBHTENSA, MOXKET OBITh

npeacTaBiICHa.:
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a) odopMmieHHas B COOTBETCTBHH C 3aKOHONATENbCTBOM Poccuiickoit

®enepalui J0BEPEHHOCTH (s GU3MUECKUX JIHIL);

6) odopMileHHAas B COOTBETCTBHHM C 3aKOHOJATENLCTBOM Poccuiickoi
denepanuy JOBEPEHHOCTD, 3aBEPeHHAs NMEYAThIO 3afBUTENA (IIPU HAIMYHH [1€YaTH)
¥ INOANHCAaHHAs pPYKOBOOWTEIEM 3asfBUTENS MM  YIOJIHOMOYEHHBIM  3THM
PYKOBOIMTEIIEM JTMLOM (I FOPHAUYECKHUX JIMIL),

B) KONMH pelleHWs O HasHayeHMH wWiM 00 usbpanuum mubO IpUKasa
0 Ha3Ha4YeHMH (PU3MYECKOTO JHIA Ha JOJDKHOCTh, B COOTBETCTBHU C KOTOPBIM TaKoe
dusnueckoe nHIO 0ONamaeT INpaBOM  JEHCTBOBaTh OT HMEHH  3asBUTEN

0e3 TOBEPEHHOCTH.
CpokH paccMOTpeHHUs Kano0bl

55. JXamoba, mnoctynuBmas B PocrexHan3op, MOMJIEKHT PpErHCTpaluy
He MO3JHEee Cleqytouero paboyero A1Hg ¢ MOMEHTA €€ MTOTyYCHHS.

B ciyuae eciu xanoba nonana 3asButenieM B PoctexHanzop (TeppUTOpHaIbHBLH
opran PocrexHansopa), B KOMIIETEHIIHIO KOTOPOrO HE BXOAUT NPHUHSATHE PEIleHUs 110
xanobe, B Te4YeHHE 3 pabounx IHeH
CO JHS ee PerucTpaldy YKa3aHHbIH OpraH HalpaBisieT )Xajlo0y B yHOJIHOMOYEHHBIA
Ha €€ pAacCMOTpeHHe OpraH M B NHCBMEHHOH ¢opme HHQOpMHUDYET 3asBUTENS
0 IepeHanpaBIeHuH JKaJ00bl.

Ilpx 3TOM CpPOK paccMOTpEeHHs >KanoObl MCUHMCIAETCS CO JHS PEerucTpanuy
’ast00bl B YITOJJTHOMOYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

56. Xano6a, nocrymuBinas B PocrexHan3op (TeppUTOPHAIBHEIM Opra
PocrexHanzopa), MOUIEKHT PACCMOTPEHHUIO JODKHOCTHBIM JIMIIOM, HaJelleHHbIM
IOTHOMOUYHSMHA HO PAcCMOTPEHHIO Kajoh, B TeueHHe NSATHAAUATH paboumx IHEH
CO [IHS €€ perucTpalld, a B ciiydae 00XKalnoBaHHsA OTKa3a TEPPHTOPHANILHOIO OpraHa
PocTexnan3opa, HOJDKHOCTHOTO JHIIa TeppUTOpHANbHOro opraHa PocrexHansopa
B IIpHEMe JTOKYMEHTOB Y 3asABHTENi JIHOO B MCIPABIECHWH OIMYIIECHHBIX OINEYaTOK
M OIHUOOK MM B Ciydae 00XKaJOBaHUS HapylEeHUs YCTaHOBJIEHHOIO CpOKa TaKHX

I/ICHpaBJ'IeHI/Iﬁ - B TCUCHHE IIATH pa60qnx JIHEH co THA ee perucTpanmy.
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[lepeyeHs OCHOBAHMH J1JIs IPUOCTAHOBIIEHUS PACCMOTPEHHS XKano0bI
B ClIy4ae, eCii BO3MOXXHOCTb IIPHOCTAHOBIICHHS IPENYCMOTPEHA 3aKOHOIATETLCTBOM
Poccuiickoit ®enepanuu

57. OcHoBaHug OJis IPHUOCTAaHOBJICHHA PACCMOTPCHU KaJTOOBI OTCYTCTBYIOT.

Pe3ynbTaT paccMOTpEeHHUS Kano0bl

58. Ilo pe3ynpTaTaM pacCMOTPEHUS XaloObl IPUHHMAETCS OHO U3 CIEIYIOMUX
peLIeHU:

a) YIOBJIETBOPUTH Xajlo0y, B TOM uHucie B (GopMe OTMEHB! IPUHATOIO PEINEHHU,
MCIpaBJieHHs. ONe4YaToK M OMUOOK B BBIIAHHBIX B pe3ylbTaTe IMPEIOCTaBICHUS
rOCyJapCTBEHHOM YCIyTrd AOKyMEHTaX, BO3BpaTa 3asBUTEIIO IEHEXHBIX CPENCTB,
B3MMaHHe KOTOpPBIX He MPeIyCMOTPEHO HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMHU
Poccuiickoit @enepanuu, a TakxKe B UHBIX (OpMaXx;

0) oTKa3aTh B YOBJIETBOPEHUH JKATOOBI.

[Topsnok HHGOPMHUPOBaHUS 3aIBUTEIS
0 pe3yJibTaTax pacCMOTPEHHUS XKaJIOoObI

59. OTBeT 110 pe3yNibTaTaM pacCMOTPEHUS JKanoObl HaNPaBIAETCS 3asBUTEIIO HE
mosgHee OHS, CIEAYIONIEro 3a JHEM HPHUHATHS pelleHus, B NMHCbMEHHOH ¢opMme, 3a
HCKIIOUEHHEM Cioydas, Korja >kamnoba HampasiUlack IIOCPEICTBOM IOpTalia
demepanpHOil TOCYJapCTBEHHONH HWH(OPMAIMOHHOH CHCTEMBI, OO€CIIeYHBAOIIeH
npomecc jgocynebHoro (BHecyneGHOro) o6XKaloBaHUA peELIEHHA W IEHCTBUA
(6e3meifcTBHs), COBEpIIEHHBIX INpH  MNPEJOCTAaBIEHHM  T[OCYIAapCTBEHHBIX H
MYHHIUIATGHBIX ~yCIyr OpraHaMH, IPeNOCTAaBSAIOUMMH TOCYIAapCTBEHHBIE H
MYHHIMIOAIbHEIE YCJIYTH, WX JODKHOCTHBIMHM JIMLAMH, TOCYIapCTBEHHBIMH |
MYHHIIMIIAIEHBIMY CITY)KalllUMH C UCIIOIB30BaHUEM ceTH MHTEpHET.

60. B oTBeTe 110 pe3ysibTaTaM pacCMOTPEHUS KalloOBl YKa3bIBAlOTCH:

a) HaVMEHOBaHWe OpraHa, IPEAOCTaBIAIOIIEr0 TOCYJApCTBEHHYIO YCIyTy,
PacCMOTPEBILETO Kanoby, AOMKHOCT, (HaMHUUsd, UMs, OTYECTBO (B Clydae, €CIH
MMeeTCsl) ero JOJDKHOCTHOTO JIHIA, IPHHSABIIETO pelleHHe o kanobe;

©) HoMep, [HdaTa, MeECTO [pPHHATHS pCIIEHHd, BKIOYas CBeICHHA

0 IOJKHOCTHOM JIMIIE, PEIlieHHe MK AeiicTBUe (Oe3/elicTBHIE) KOTOPOro obxKayeTcs,
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B) (Gamuims, UM, OTYECTBO (B ciydae, €CIM MMEETCs) HJIM HaHMEHOBaHME
3asIBUTES;

') OCHOBaHUA I IPHHSATHS PelleHUd 10 Xalo0e;

I) IPUHATOE MO Xajobe pelIeHue;

€) B ciy4ae, eciid kajnoba Npu3HaHa OOOCHOBAHHOM, - CPOKHM YCTPaHEHHS
BBIABJICHHBIX HapylleHWH, B TOM 4YHCIE€ CpPOK IIPEJOCTaBJIeHHSA pe3ybTaTa
rocy1apCTBEHHOM yCIIyTH;

) CBEJIEHHS O TIOPsJIKe 00KaITOBaHUS IPHUHATOTO 110 3Kaj100€ pelleHHUs.

61. OtBeT mo pe3yabTaTaM pPAacCMOTPEHHS >KaIOOBl IOJIHMCHIBAECTCS
YIIOJIHOMOYEHHBIM Ha PacCMOTPEHHUE >KaloObl JODKHOCTHBIM JMLOM PocTexHanzopa
(TeppuTOopHanBHOTO Oprana PoctexHansopa).

Mo »KenaHuIO 3asSBUTENS OTBET IO Pe3yJIbTaTaM PAacCMOTPEHHUS JKalnoObl MOXKET
OBITH TIPEACTaBJICH B (hopMe UIEKTPOHHOIO MOKYMEHTa, IOANKMCAHHOrO YCHIEHHOR
KBTN(GHUIMPOBAHHOW 3IIEKTPOHHON MOANHKCHIO YIOJIHOMOYEHHOrO Ha PacCMOTPEHHE
KaJoOBl JOJDKHOCTHOTO JIMIA, HE MO3JHEE AHs, CIEAYIOLIEro 3a JHEM IpHHATHS
perieHus. |

62. PocrexHanzop (TeppUTOpPHAJIBLHBIA Opral POCTeXHanjopa) OTKa3bIBaeT
B YJOBJIETBOPEHHH JKaJIO0BI B CIIEAYIOIIMX CIIy4asX:

a) HAJIM4YKe BCTYIUBIIErO B 3aKOHHYIO CUITY pellleHHs Cy/a, apOUTpaKHOro cyaa
110 XKanobe 0 TOM e MpeAMETE U 110 TEM K€ OCHOBAHUAM;

06) mnoma4ya XajxoObl JIMIIOM, IIOJIHOMOYHS KOTOpPOrO HE IOATBEPXKIECHEI
B IIOPsAZIKe, yCTaHOBJIEHHOM 3aKoHozaTenbcTBoM Poccuiickoil ®enepanmu;

B) HaJlM4Me pelleHus Mo jkajnobe, IPHUHATOrO paHee B COOTBETCTBHH
¢ TpeboBanusaMH [IpaBuii, B OTHOIIEHHH TOT'O K€ 3aiBUTEINS U II0 TOMY Xe MPEIMETY
KaoOBbl.

63. Pocrexnansop (TeppuTopHanbHblil opraH PocTexHanzopa) BIpaBe OCTaBUTh
kanoOy O6e3 oTBeTa B CIEAYIOIIUX CIIy4asx:

a) HaJIM4Ke B KaJloOe HeleH3yPHBIX MO0 OCKOPOUTENBHBIX BEIPAXKEHUH, YIPO3
JKHU3HH, 300POBBI0 M HMYIIECTBY [OJ/DKHOCTHOIO JIMIA, a TakXe YICHOB

€ro CEMbH;
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6) OTCYTCTBHE BO3MOXHOCTH MPOYHTATh KaKylOo-THOO YacTb TEKCTa XKajloObl,
Gamuuio, UMs, oT4ecTBO (B Cilydyae, €CIHM HMeeTcs) M (WJIM) IOYTOBLIM aapec

3as4BUTEIA, YKa3aHHBIC B Kajooe.

TMopsimox o6xaioBaHKs pelLeHus 1o kanobe

64. PelneHusi, NpHUHATBIE B XOAE pPacCMOTpeHHs JKaloObl, IeHCTBUSA
(GesmelicTBHE) IODKHOCTHBIX 1ML PocrexHam3opa MoOryT OBITh 00XaJOBaHBI

BBIIICCTOAIIEMY NODKHOCTHOMY JIUILY 160 B Cy,Z[e6HOM NOopAIKeE.

65. Xamoba Ha pemieHMe MO YKa3aHHBIM ajobaM paccMaTpUBaeTCs
INOJDKHOCTHBIMH JIMIIaMK B TedeHre 15 pabodnx AHel co qHS ee perucTpalyH.

66. Ilo pesynabTaraM pacCMOTpEHHs >KaloObl Ha pelleHHe Mo xanobe
IIPUHAMAETCS OJIHO U3 CIEAYIOIUX PelICHUN:

a) yIOBIETBOPUTH XKajio0y, B TOM YKCIIE B (pOpMe OTMEHBI IPHHATOrO PEIIECHHUS,
a TaK)Xe B HHBIX popMax;

6) 0TKa3aTh B YAOBJIETBOPEHUU >KaT00BbI.

67. He nosgHee mHs, ClEAyOLIEro 3a MHEM IPHHATHS pelIeHHs o XkanoOe,
3asBHTENIO B MUCHMEHHON (hOpPMeE HITH TI0 JKEJIAHUIO 3asBUTENA B JJIEKTPOHHOH popme
HaNpaBJISeTCd MOTHBHPOBAHHEBIH OTBET O pe3yibTaTaX pPacCMOTPEHMs XanoObl Ha

pelneHue o xanobe.

[IpaBo 3asBUTENs Ha NMONTyYeHNE HH(POPMaLMU U JOKYMEHTOB,
HEOOXOAUMBIX I 0OOCHOBAHHUS H PACCMOTPEHHUS KaJO0ObI

68. 3agBuTenp BOpaBe MOMy4aTh WHYOPMALHUIO U JOKYMEHTHI, HEOOXOAUMEIE

17151 000CHOBAHMS M PACCMOTPEHUS XKaJOOBI.

Crioco05!1 HHGOPMHUPOBaHHS 3asBUTEIIEH
0 TIOPS/IKE TIOAaYH M PACCMOTPEHHS Kano0bl

69. HudopmupoBaHHe 3asBHUTeNedl O MopsAKe O00XKalOBaHUA pELICHUH
U JeiictBuii (Oe3meiicTBusA) PocrexHam3opa, AODKHOCTHBIX L Pocrexnansopa

NNOCPEACTBOM pa3MCLICHUA I/IH(bOPMaI_[I/II/I Ha CTeHJaX B MeECTax IIpeAdOoCTaBJICHH
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rocyJapCTBEHHBIX YCIyr, Ha o¢unuansHoM caiite Pocrexnanzopa, Ha «EmuHoM
nopTajie rOCyJapCTBEHHBIX U MyHUIANIANBHBIX YCIYT (GYHKIHH)».

70. KoHcynsTHpoBaHHe 3asBUTENed O MOpsaKe OOXalOBaHMSA peUIeHHH
u neiictBuil (6e3neiicteus) PoctexHan3opa, 10KHOCTHBIX ML PocTexHansopa, B TOM

qucIie 10 Teae(oHy, IeKTPOHHOI 1ouTe, IPH THYHOM IIpHEME.».

16, B  AnvusucTpatuBHOM  periameHte — @ezmepanbHoil  cyXOBI
O 3KOJOIHYECKOMY, TEXHOJOTMYECKOMY U aTOMHOMY HaJ30py IO HPEIOCTaBICHHUIO
rOCyJapCTBEHHOM YCIyTH MO NPENOCTaBIECHUIO CBEICHHH H3 TOCYIapCTBEHHOIO
peecTpa CaMOpETYJIHPYeMBIX OpraHM3alui B 0ONAacTH HMHKEHEPHBIX H3BICKaHUH,
apXUTEKTYPHO-CTPOUTENBHOIO IPOCKTHPOBAHKS, CTPOUTENLCTBA, PEKOHCTPYKLUH,
KalHMTalbHOTO pPEMOHTa OOBEKTOB KalUTAIBHOTO CTPOMTENLCTBA, YTBEPXKICHHOM
npukazoM @enepanbHOl  CoykObl 10  3KOJNOIHYECKOMY, TEXHOJIOTHYECKOMY
1 aToMHOMY Hazzopy ot 21 urons 2015 r. Ne 281 (3apeructpupoBan MMHHCTEPCTBOM
toctunun Poccuiickoit ®enepanuu 17 asrycra 2015 r., peructpanuonHsli Ne 38556.),
C U3MEHEHMSIMH, BHECEHHBIMH NprKa3oM PenepalibHOM CiTyKOBI IO 3KOJIOTHYECKOMY,
TEXHONOTHYeCKOMY H aToMHOMy Hamgsopy ot 20 ampems 2017 r. Ne 131
(3aperucTpupoBaH MuHHCTEPCTBOM FOCTHIMH Poccuiickon ®denepauunu
22 nrons 2017 r., peructpaunonsblit Ne 47113).

1) Ilyukt 17 mocne 7 ab3ama DONMONHUTH ab3alleM CIIEAYIOIIETO COASpXaHU
«mnoctaHoBnenreM IlpasutensctBa Poccuiickoit ®enepauuu ot 26 mapra 2016 T.
Ne 236 «O Tpe6GoBaHMSX K IPEAOCTABICHHUIO B 3IEKTPOHHOM (OpMe rocy1apCTBEHHBIX
1 MyHMIUnansHeIX yciyr» (CoGpanne 3akoHonarenbcTBa Poccuiickonn ®enepanuy,
2016, Ne 15, ct. 2084);».

2) TIyHKT 26 HONOJHUTH [TOAIMYHKTaMH «BY», «I» CIEAYIOIIETO COAEePIKaHU:

«B) COBEpILIEHWS WHBIX J€HCTBHH, KPOME IIPOXOXKIECHUS aBTOpH3ALUU
B COOTBETCTBMHM C HODMAaTHBHBLIMH IpaBOBBHIMM akTaMh Poccuiickoii ®enepauuy,
yKa3aHHs LEJM MpHEMa, a Takoke MpPeOCTAaBIECHUA CBEJCHHM, HEOOXOOMMBIX Ui
pacueTa  JUIHTENLHOCTH  BpPEMEHHOr0  HHTEpBala, KOTOPHI  HEoOXoquMo

3a0pOHHMPOBATH 111 IPUEMA,
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r) NpeNOCTaBIEHUS JOKYMEHTOB, INOATBEPKIAIOIIAX BHECEHHE 3asBUTENIEM
TJIaTHI 32 IPEeJOCTaBIeHNE TOCYAapCTBEHHOM YCIIYTH. ).

3) JIonoNHHUTB MyHKTOM 26.]1 CllelyIoIero coaepikaHus:

«26.1. 3anpemaeTcs 0TKa3bIBaTh 3aABUTEIIO:

a) B MpUEMe 3aIpoca U HHBIX JJOKYMEHTOB, HEOOXOAUMBIX JJIsl IPEAOCTABICHHS
rOCyJapCTBEHHOH yCIyrd, B Cily4ae, €CIM 3almpoC M JOKYMEHTBI, HEOOXOHMMBbIe
AN TOpPEeJOoCTaBlieHHs TOCYAapCTBEHHOW yCIyrdH, TMOJaHbl B  COOTBETCTBHU
¢ uHGOpMalMell O CPoKaX W IOpsAKe NPENOCTAaBIEHHs TOCYAApCTBEHHOH YCIYTH,
onybnukoBaHHOM Ha ExuHoM nopraiie;,

6) B IpeNOCTaBICHHH TOCYJAPCTBEHHOM YCIYI'H B Cily4Yae, €CIH 3aIlpoc
1 JOKyMEHTEI, HEOOXOQUMBIe JUIS IPEAOCTABICHHS IOCYJapCTBEHHOM yCIIyTI'H, TO/IaHbl
B COOTBETICTBMM ¢ HMH(popMamueil O Cpokax M MOpAAKE MPeTOCTaBICHUS
rocyJapCTBEHHOM yCIIyrH, oIryOINKOBaHHOK Ha EqMHOM moprae..

4) Ilyuxt 31 gomonHUTH ab3amamMy CIEAYIOMIErO COAECPXKAHUS:

«[Tnata 3a mpemocTaBlieHHe TOCYJapCTBEHHOW YCIYIM OCYIUIECTBIACTCS
3asBUTEJIEM C HCIOJb30BaHHEM EMHOrO mopraia 1o npeaBapuTEIbHO 3aI0THEHHBIM
OpraHoM (opraHu3anyeil) peKBU3UTaM.

[lpy ommate 3a OpeJOCTaBlIeHHE TOCYJAPCTBEHHOM YCIYyrH 3asBUTEIIO
obecrieunBacTCs BO3MOKHOCTh COXPaHEHUs IJIATEXKHOIO JOKYMEHTa, 3allOJIHEHHOTO
WA YaCTUYHO 3alOJIHEHHOro, a TakXke IedaTH Ha OyMaKHOM HOCHUTENE KOIHH
3aII0JIHEHHOTI'O IUTATE)XKHOI0 JOKYMEHTA.

B IUIaTe)XKHOM [OKYMEHTE YyKa3blBaeTCd YHHUKAIBHBIH HMISHTH(QUKATOP
HAYMCJIEHHS U HASHTA(DUKATOP IJIATEIIbIIKKA.

3asBUTENbL HHGOPMHUPYETCS O COBEpHICHUH (haKTa OILIATHl 33 IPelOCTaBIICHUE
roCyJapCTBEHHOM YCIyrd IocpeAcTBoM «EnuHOro moprama rocyaapCTBEHHBIX
¥ MYHHUIMIATBHBIX YCIyT (QyHKIUH)».

Opran (opranu3auus) He BIpaBe TpeOOBAaTh OT 3asABHUTENs MPEROCTaBICHHS
JTOKYMEHTOB, IIOATBEPXKIAIOMINX BHECCHHE 3asBUTENEM IUIAThl 3a IMPEAOCTaBICHHE

rocyJapCTBEHHOM YCIIYTH.
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IIpenocraBienne uHQopMamuu o006 oIlaTe TrOCYAapCTBEHHOW MOLLIHHBI
3a IpefoCTaBlIeHHe TOCYIapCTBEHHOH YCIYI'M OCYIIECTBIAETCS C HMCIONB30BaHUEM
nHpopManuH, comepkaimeiics B locynapcTBeHHOH HMH(POPMAlMOHHOW CHCTEME
0 TOCYZApCTBEHHBIX W MYHHIMIIAIBHBIX IJIAaTeXaX, €CIIH MHOE HE MPEAyCMOTPEHO
denepanbHBIMU 3aKOHAMH.»

5) JomonHuth myHkTamu 34.1, 34.2 cneayromiero coaepKaHus:

«34.1. @opmarHo-TOrHYecKas IpoBepka  CHOPMHPOBAHHOrO  3ampoca
OCYIIECTBIISIETCS] aBTOMATUYECKH.

34.2. Tlpu hopMHpPOBaHMH 3a1Ipoca 3asBUTEIIO 00eCTeurBacTCs:

a) BO3MOJKHOCTh KONHPOBAHHUS M COXPAHEHMs 3aIpoca U HMHBIX JTOKYMEHTOB,
HeOOXOAUMBIX AJIs IpeJoCTaBlIeH!s TOCYJapCTBEHHOM YCIYTH,

6) BO3MOXHOCTh I1€4aT Ha GYMa)KHOM HOCHUTENe KONMHM 3JIEKTPOHHOH (HOpMBI
3aIpoca.».

6) ITyHKT 42 U3JI0XKUTH B CIEAYIOLIEH PEAAKIIMHN:

«42. TlokazaTensMu [OOCTYIHOCTH M KadecTBa TIOCYIJapCTBEHHOH YCIyrd
SIBJISIIOTCS:

BO3MOXXHOCTh  BbIOOpa  3asBHTeNeM clocoda  HalpaBleHHMS  3alpoca
0 IPEeNOCTABIEHWH TOCYAapCTBEHHOM YCIyru (JIMYHO, MOYTOBBIM OTIIPaBJICHUEM
HJIH B 3JIEKTPOHHOM (opMe uepe3 Exunblii nopran);

COOJII0JIeHHE CTaHJapTa MPEIOCTaBIeHUs FOCYJapCTBEHHOM YCIyTH,

OTCYTCTBHE OOOCHOBaHHBIX Xalno0 3asBUTened Ha jaedctBua (GesnedcTBHe)
IOIDKHOCTHBIX JIMI PocTexHai30pa mpu NpeJoCTaBIeHUN TOCYAapCTBEHHOM YCIIyTH,

CBOEBPEMEHHOCTD IIPEJOCTaBIIEHNS IOCY1apCTBEHHOM YCIIYTH.

IIpy TpenoCTaBIEHHH YCIYr B 3JeKTpoHHOH ¢dopme mocpeacTBom EnuHoro
HopTalia 3asBUTEI0 o0ecreynBaeTCs:

a) moytydeHue HHGOPMAaIHH O NOPSAKE M CPOKAX MPEAOCTABICHHS YCITYTH;

0) bopMupOBaHUE 3aIIpOCa;

B) IpHeM ¥ peructpauus PocTexHan30poM 3ampoca M HHBIX JOKYMEHTOB,

HeoOXOAMMBIX IS IPENOCTABIIEHUS rOCy1apCTBEHHOMN YCIIyIH,
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I) OmjaTa rocyJapCTBEHHOM MOLLTHHBI 32 NPENOCTaBJIEHHE rOCYIapCTBEHHOH
YCIYTH H YIIATA UHBIX IIaTeXel, B3MMaeMbIX B COOTBETCTBHHU C 3aKOHOJATENLCTBOM
Poccuiickoit ®enepauny;

I TIOJIy9YeHHe pe3yNIbTaTa IpeoCTaBIeHHs TOCYy JapCTBEHHOM yCITyTH;

€) HoJIy4eHHe CBeIeHUH 0 X0/¢e BBIIIOJHEHH 3a1poca;

)K) OCYLIECTBIICHME OLEHKHM KadecTBa MpEJOCTAaBIEHHS TrOCYIapCTBEHHOU
YCITyTH;

3) mocynebHoe (BHecymeOHOe) oOXajloBaHHe pEIIEHMA U JeHCTBUH
(6e3neitcTBus) PocTexHan3opa, JODKHOCTHOTO Jivia PoctexHanzopa;

OTKPBHITBIA HOCTYNl AJs 3asBUTeNlel K HMHGOpPMallid O TOpsiKe H CPOKax
IIpeIOCTABIEHHs TOCYJApCTBEHHOH YCIyru, Hopsake o0XanoBaHHS NeHCTBUH
(6esmeiicTBrs) MODKHOCTHBIX kL PocTexHansopa..

7) JonoaHuTh MyHKTOM 42.]1 clleayromero coepKanus:

«42.1. ndopManusi 0 XoAe TPeIOoCTaBICHHA TIOCYIapCTBEHHOH YCIyTH
HanpaBJISeTCsl 3asSBUTENIO B CPOK, He IPEBHINAIONMEA oxHOro paboyero AHs nocnie
3aBeplIeHHs BBIOJIHEHUS! COOTBETCTBYIOLIErO JEHCTBHA C HCIOJB30BAaHUEM CPElCTB
EnuHoro noprana.

[Ipy NpedoCTaBIeHHH TOCYJapCTBEHHOH YCIYTH B 3JIEKTPOHHOH ¢opme
3agBUTEIIO HAIIPaBIsIETCA:

a) yBeJOMJIEHHE O TNpUeMe M PerHcTpaluM 3ampoca M HMHBIX [OKYMEHTOB,
HeOOXOAMMBIX JJIS IPEIOCTABIICHUS FOCY JapCTBEHHON YCIYTH,

6) yBeJOMJIEHHEe O Hauaje MpOLeRypbl NPefOCTaBIEHHS T[OCYNapCTBEHHOM
yCIIyTH;

B) yBeloMJIeHHe 00 OKOHYaHWH HPENOCTaBIICHHS IOCYJApCTBEHHOH yCIyru
nu60 MOTHBHPOBAaHHOM OTKase B IpHEME 3ampoca M HHBIX JOKYMEHTOB,
HeOOXOAMMBIX JJIS TPEIOCTaBIIEHNS FOCY JapCTBEHHON YCIYTH,

r) yBefloMJIeHHe O (aKTe MOIyueHHs HHGOPMaIMH, MOATBEPXKIAIOIIEeH OIIaTy

rOCyIapCTBEHHON yCIIYTH,
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€) YyBEOOMIIEHHE O BO3MOXXHOCTH IIONYyYUTh pPE3YJIbTaT IPEXOCTABICHUSA
roCyJapCTBEHHO# yciyrm Ju00 MOTHBMPOBAaHHBIH OTKa3 B MPENOCTaBJICHUU
TOCYIapCTBEHHON yCIYTH.».

8) IlyHKT 47 U37I0XKUTH B CIEAYIOLIEH pelaKIuu:

«47. 3agBneHne W TpUiaraeMple K HEMY [OKYMEHTHI 3asgBHTE]Ib BIIPaBe
HAlpaBUTh B (OpMe DSIEKTPOHHOTO JOKYMEHTa, IOANMCAHHOTO YCHJIEHHOM
KBATM(DHUIHUPOBAHHOHN 3JEKTPOHHOM NMOANMKCEHIO, Yepe3 EnunbIi moprai.».

9) IlepBblit ab3all MyHKTa 65 U3JI0KUTH B CIEAYIOLIEH peTaKIIK:

«65. Tlonydenne 3asABUTENEM pe3yNbTaTa NPeNOCTaBICHHUS TOCYINapCTBEHHON
YCJIYTH OCYIIECTBISETCS B 3aBUCHMOCTH OT CII0c00a, YKa3aHHOIO B 3alIpoce:

HETOCPEACTBEHHO Ha PYKH;

IPOCTBIM MOYTOBBIM OTIIPABICHHEM;

B (opMe 3JIEKTPOHHOTO JOKyMEHTa, MOIIMCAHHOIO YIOJIHOMOYEHHBIM
OODKHOCTHBIM JIMLOM C  HCIOJB30BaHHEM YCHJICHHOHW KBaJM(HUIMPOBAHHOM

BHeKTpOHHOﬁ HOAIIHUCH.».




