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®EJEPAJIBHASL CJOYKEA IO HAJ30PY B COEPE SAIIATHI
IIPAB TIOTPEBUTEJIEA

M BJATOMOJIYYHMSI YEJIOBEKA
(POCIIOTPEBHAI30P)

IMIPUKA3

MockBa

O BHeceHHMHM MH3MEHEHHI B |
WHCTpykmio O  HOpsiKe
paccMoTperuss  oOpameHui
rpaxnad ©  oObeAuMHEHHH
rpaxnad, B TOM 4YHCIe
JIOPUANYECKHX JIUL, IIpHeMa
rpaxkgan B OQenepanbHol
cyx0e Mo Ham3opy B chepe
3a0IUTHl TpaB IOTpeduTenei
U Onaromoxyduss dYeloBeka,
YTBEPXKIACHHYIO IIPUKa30M
PocnoTpebHanzopa

ot 20 ssuBaps 2014 r. Ne 28

B 1ensx CoBepIIeHCTBOBaHHSA paboTel ¢ OOpamIeHUSIMH TpaxJaH H
obbequHennit rpaxnad B ®enepampHoil ciyx0e o Haxzopy B cdepe 3aIlUThI
npaB rnorpebuteneit W Onaromosydus denoBeka (manmee — PocmotpebHanmzop)
NPHKa3bIBalo:

BHecTu m3MeHeHHsT B MHCTPYKUHIO O HOpPSIKEe PacCMOTpeHUs oOpalieHHil
rpaxaad ¥ oObeIMHEHHH TpakAaH, B TOM YHCJEe IOPUAWYECKUX JIHL, MpHeMa
rpakgan B @emepansHol ciry:)kbe M0 Haasopy B cdepe 3alluThl IIpaB
notpebutene## u  Onaromojydus  4YejoBeKa, YTBEPXKACHHYIO  IIPUKa30oM
Pocnotpe6Haazopa ot 20 SHBAPS 2014 r. Ne 28 (3aperucTpupoBaH B
Muntocte Poccuu 22 mast 2014 T peruc ﬂaHI/IOHHLII/I Ne 32389) (npunoxenue).

PyxoBogutens A.IO. Ilonosa




IIpunoxenue
K nmpuka3y PocrorpebHanzopa

OT J’..U& 2017 Ne ‘9000

N3menenus B MHCTPYKUMIO 0 MOPSAKE PACCMOTPeHHs 00pallleHMii rpaxian
H 00beIMHEH I IrpaxIaH, B TOM YHC/Ie OPHAHYECKHX JIHI, IPHeMa rpaskaaH
B ®enepaibHOM ciy:kGe Mo HaA30py B cepe 3alHUTRHI IPaB NOTPedUTE e
u G1aronoJy4us dejoBeka (Jajee — MHCTPYKIHA), yTBEPKICHHY IO
npukasom PociorpedHanzopa ot 20 asuBapsi 2014 r. Ne 28

W3noxuth MyHKT 3.4. HCTPYKIUH B CIEAYIOMIECH PeIaKIIHH:

«3.4. OOpamennss B (opMe 3IEKTPOHHBIX COOOLICHHM HalpaBiIAOTCS B
LeHTpalbHEIA ammapaT PocmoTpe6Hamzopa IMyTeM 3alOJHEHHs CIIeLHanbHON
5JIEKTPOHHOM (GOPMBL, pa3sMelleHHON Ha odunuansHoM caiiTe PocnorpebHansopa
B pasfene «O6pamenus rpaxnan» B WHYOPMaIMOHHO-TEJIEKOMMYHHUKAIHOHHOM
cetu MatepHer: http://petition.rospotrebnadzor.ru/petition/.

OG6parenns B popMe 3IEKTPOHHBIX COOOIIEHNH B TEPPHUTOPHUATIbHEIE OPTaHE,
TI0JBEIOMCTBEHHEIE YUpeXXIeHUA Pocnotpebuanzopa COOTBETCTBEHHO
HalpaB/AIOTCA [IyT€M 3allOjIHEHWs CIEIMalbHOH 3JIEeKTPOHHOH  (OpMBI,
pasMelleHHOH Ha  OQUIMaNIbHOM  CaiiTe  TEpPUTOPHAIBHOTO  OpraHa,
IIOIBEIOMCTBEHHOI0  yupexaeHuss PocnoTpeGHan3opa B HMHGOPMAlMOHHO-
TEJIEKOMMYHHKAIMOHHON ceTu VIHTepHeT.

OG6pamienys, nocTynusmre B PocroTpeGHaa30p HIIN JOTKHOCTHOMY JIMIY B
dopMe DIEKTPOHHOTO JOKyMEHTa, IIOJJIEXAT pPAacCMOTPEHHIO B IOPAIKe,
yCTaHOBJIEHHOM HacTosmel MHCTpyKIuen.

Ilns nopjaun obpamieHnii B (opMe DIIEKTPOHHBIX COOOLIEHMHM, KaK IPaBUIIO,
IpUMeHseTCs CTIeHATU3UPOBaHHOE IpOrpaMMHOE obecrieueHue,
IIpelyCMATPUBAIOIIEe 3allofIHeHHe 3asBUTENEM PEKBH3UTOB, HEOOXOMMMBIX IS
paboTel ¢ OOpameHusMU U IS NOATOTOBKM HNMCHMEHHOIO OTBETa, U, B Clydae
HE3allOJIHEHHS  YKa3aHHBIX PEKBH3UTOB, MHQOPMHpYIOIIEe 3asBUTEII O
HEBO3MOXKHOCTH IIPUHATH ero oOpalleHue.

B ofpaumienny TpaXJaHWH B 00S3aTeNbHOM IIOPSNKE YKa3blBAaeT CBOM
damunmo, uMs, OT4eCTBO (IIOCTENHee — IPH HATWYUM), aApec SIEKTPOHHOU
HOYTHI, ECJIM OTBET JOJIKEH OBITh HampaBlieH B (opMe 3IEKTPOHHOTO JOKYMEHTa,
1 TOYTOBBI ajipec, eCIM OTBET JOJDKEH OBITh HampaBieH B NMCBMEHHOH (opMe.
I'paXkIaHuH BIpaBe IMPUIOKHUTH K TAKOMY OOpaIleHHI0 He0OX0UMBbIE JOKYMEHTBI
¥ MaTepuaibl B dJIEKTPOHHOH (opMme MH60 HaNpaBUTh yKa3aHHBIE HOKYMEHTHI U
MaTepHANEI HIH MX KOIIMH B IIACEMEHHON popme».




