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O BHecennu H3MeHeHNH B AIMHHACTPATHBHBIH perjamMenT
npexocrapJjienns Munncrepersom ¢punancos Poceniickoii ®eqepannu
rocyAapcTBEHHOH yCJIYIH IO NPEAOCTABJICHHIO cCBe{eH il
H3 rocyapcTBEHHOI0 peecTpa caMOpery/JiupyeMbIX OPraHH3aNHil ayHTOPOB,
yTBepxaAeHnbIH npukazom Munncrepersa ¢punancos Poccniickoii ®eaepaunn
ot 24 ¢peBpais 2012 r. Ne 30n

B nemix coBepmeHCTBOBaHHA HOPMaTHBHO-TIPABOBOTO PEry.IHPOBAHHS B chepe
ayAUTOPCKOM NEATETPHOCTH NPHUKAa3EIBaIo :

BHECTH B AJMWHHCTDATHBHBIH pEIJaMeHT IpeNOCTaBIeHHs MMHHCTEPCTBOM
¢unancoB Poccuiickoii ®enepalnn rocymapcTBEHHOM YCIYyTH 1O INPEeAOCTaBIICHHIO
CBENEHMH M3 TOCYyJapCTBEHHOTO pEecTpa CaMODETyJIHpYyeMBIX OpraHM3arii
ayAHTOpOB, YTBEPXKACHHBIM Ipuka3oM MuHnucrepctBa ¢uHaHCOB Poccuiickoii
®enepaumu o1 24 despans 2012 r. Ne 30 (3aperHCTpHpOBaH B Munncrepcrse
foctuiuu Poccuiickoit @enepauun 28 mas 2012 r., perucTpanMoHHBINA Ne 24348), ¢
U3MCHCHHAMH, BHECCEHHBIMH mNpHKa3aMM MunucrepcrBa (uHaHCOB Poccmiickoit
Denepauun ot 28 mons 2013 r. Ne 63H (3apeructpuposan B MEHHCTEPCTBE IOCTHLHH
Poccuiickoit ®enepanmu 31 wrons 2013 r., perucTpanoHHbIi Ne 29224), ot 21 mrons
2014 r. Ne 63H (sapeructpuposan B MuHuCTepCTBe 1ocTHIME Poccuiickoit ®enepamyu
15 asrycra 2014 r., perucrpaunonnsii Ne 33610) u ot 7 mons 2015 r. Ne 108m
(3apeructpupoBan B MunncrepctBe toctuuun Poccuiickoit ®enepamun 30 wurons

20135 r., peructpanuonHsiit Ne 38283), cieayromiye U3MeHEHUS:




1) mommyHKT «3» ImyHKTa 20 H3IOXHUTB B CIEAYIONIEH PeaKITHH:

«3) npukas3 MunncrepctBa ¢unancos Poccuiickoii ®enepamun or 15 HioHsT
2012 r. Ne 82n «O6 yrBepxnenuu Pernamenta Munmcrepctsa ¢purancoB Poccuiickoi
®epepaiuu» (3aperucTpupoBaH B MunucrepcTse roctuiun Poccuitckoit ®enepanuu
12 wona 2012 r., peructpaumonnsii Ne 24894) ¢ H3MEHEHHSMH, BHECEHHBIMH
npuka3aMid MunuctepcTsa ¢punancoB Poccuiickoit ®enepauunu ot 28 susaps 2013 r.
Ne 9u (3apeructpupoBan B MunucTepcTBe rocThumu Poccwmiickoit ®enepamun
8 ampens 2013 r., peructpamuonnsiii Ne 28031) u ot 29 mos6ps 2013 r. Ne 111H
(3apeructpupoBan B Munmcrepctse foctuuun Poccuiickoit ®enepamuu 31 nexabps
2013 r., peructpaumonnsiii Ne 30971).»;

2) ab3an 4eTBEpPTHI HOMITYHKTA «B» IyHKTa 24 MOCTIE CJIOB «H 3aBEPEH IIEYaThHIO
OpraHU3alUI» JOIOJHUTE CIOBaMH «(TIPH HAJIHYHH)»;

3) NOMTYHKT «a» ITyHKTa 47 U3I0XUTH B CIEAyIOMEeH pelaKIiH:

«a) IIpHEeM 3aIpoca, B TOM YHCIIE B JJIEKTPOHHOH (opme;»;

4) noanmyHKT «6» HmyHKTa 47 NOCIE CIOB «HACTOSMIErO AJIMHHHCTPATHBHOTO
pérJIaMeHTa» JOTIONHUTE CJIOBAMH «, B TOM 4YHCJIE B JIEKTPOHHOM (hopMe;»;

5) nommyHKT «r» myHKTa 47 TI0CTIE CJIOB «WIsL TIPENOCTABIICHUS 3asSBHUTEIIO»
JOIOJIHUTH CIIOBAMHM «, B TOM 4HCJI€ B JJIEKTPOHHOM (opme;»;

6) myHKT 47 JIONOMHHUTD OAIYHKTAMH CIELYIOIIET0 CONEPHKAHMS:

«m) TmpenocTapieHHe HHGOPMALMHM 3ajSBHTEN0 M obGecredeHHe JOCTyNa
3adBUTENIO K CBEJACHUAM O TOCYAapCTBCHHOM YCIIyTe, B TOM YHCJE B 3JIEKTPOHHOM
Gopwme;

€) TomyYeHHe 3adBHTENeM CBEHEHHH O XOIe pPAacCMOTPEHMS €ro 3alpoca B
SIIEKTPOHHOM (opMe, B TOM YHCIIE B JIEKTPOHHOM (opMe;

XK) HCIpaBleHHE JONYINEHHBIX OMNEYaToK M OWMGOK B BEJAHHEIX B pe3yibTaTe
IIpeZIOCTaBIICHHUs TOCYAapCTBEHHON yCIyTH BhIMMCcKe u3 Peectpa b0 yBenoMieHHH O
HEMpeNOCTaBICHUH I'OCY IapCTBEHHOH YCITyTH.»;

7) B aG3ame mepBoM IyHKTa 48 moClie CJIOB «IONIYHKTOM «a» IyHKTa 47»
JOTIOJIHUTE CIIOBaMH «M AEWCTBHSA, IIPEeyCMOTpeHHBIE IMyHKTamMH 86.4.2, 86.12.2 u

86.19»;



8) B ab3ale BropoM IyHKTa 48 cloBa «IOAMYHKTaMH «6» M «» IIyHKTa 47»
3aMECHUTH CIIOBaAMH «IIOMIYHKTaMH «O», «I» «m», «e», W «k» myHkta 47 (3a
HCKIIIOYEHHEM [CHCTBUM, ITPEAyCMOTPEHHBIX IyHKTamu 86.4.2, 86.12.2 u 86.19)»;

9) nyskTH 49 ¥ 51 NPU3HATE YTPATUBIIAMH CHILY;

10) nammenopanme pasgena «[lpmem 3ampoca» H3NOXKHTR B ClEAyIOMIEH
penakuuu: «IIpuem 3ampoca, B TOM 4YHCIIE B 3NEKTPOHHOM Gopmer;

11) myHkT 52:

B ab3alle IepBOM IIOCIIE CJIOB IONTyYeHrne MHUHUCTEPCTBOM 3ampocay JOIOIHHUTh
CIIOBaMH «, B TOM YHCJI€ B 3JIEKTPOHHOM (opme.»;

B abzane BropoM mocne cnoB «lloctymuBmmii B MHHHCTEPCTBO 3aIpocy
JOTIOTHUTH CIIOBaMH «, B TOM YHCJI€ B 3JIEKTPOHHOIM hopMe;

HOTIONHUTE ab3alleM CledyIoMmero colepXaHus: «3ampoc, IONYYEHHBINH depes
EnvHEIA nopTan, perucTpHpyeTcs B aBTOMaTHIECKOM PEXHME.»;

12) myHKT 53 moce CIOB «peleHne O preMe 3aIpoca» JONOIHHATE CIOBAMH «, B
TOM YHCJIE B 3JIEKTPOHHOH opmer;

13) myHKT 54 nocie CIOB «IpOLIEAYPHI ITO IIPHEMY 3aIPOCa» HOMOIHUTH CIOBAMH
«, B TOM YHCII€ B 3]IEKTPOHHO# (popmey;

14) myHKT 55 mociie cloB «IpoIeAypEI [0 IPHEMY 3aIPOCa» JONOIHHTH CJIOBaMH
«, B TOM YHCIIE B 3JIEKTPOHHO#H (hopMey;

15) namveHoBaHuMe pazfena «[IpuHATHE pelleHHSs O NPEAOCTABICHHH
TOCYapCTBEHHOM YCIyrH JIHGO O HelpefoCTaBI€HWH TOCYAApPCTBEHHOM YCIIyIH,
MOJATOTOBKA YBEAOMICHHS O HENPEJOCTaBICHHH TOCYyHapCTBEHHOH YCIyrd IIO
OCHOBaHMIO, IIPSAYCMOTPEHHOMY MOAIyHKTOM «0» TmyHKTa 29 HACTOSLIETO
AIMUHHCTPaTHBHOTO pErJIaMEeHTa» IOCNE CIIOB «HACTOSIIETO AJIMHHHCTPATHBHOIO
periaaMeHTa» JOMONHUTh CII0BaMH «, B TOM YHUCIIE B 3JIEKTPOHHOM (hopMe»;

16) myHKT 57 mocne CIOB «HACTOSAIIETO AJIMHHHUCTPATHBHOIO DPErIaMEHTa»
JOTIONIHUTE CIIOBAaMH «, B TOM YHCJIE B JIEKTPOHHOH (opMey;

17) myskT 63 mocie cnoB «ImyHKTa 29 HACTOAIEro AIMHHHCTPATHBHOIO

periiaMEeHTa» OOIIOJHHUTH CJIIOBAMH «, B TOM YHCJIE B 3JIeK’I‘p0HHOﬁ (bopMe»;



18) a6szam BTOpoHf myHKTa 64 TmOCIE CIOB «IyHKTa 29 HACTOSIIEro
AIIMHUHHCTPAaTHBHOIO pEIVIaMEHTa» JOMNOJHUTh CJIOBAaMH «, B TOM YHCIE B
3JIEKTPOHHOM opMe»;

19) ab3an mepBeIf IMyHKTa 65 IOCE CIOB «HACTOSINEr0 AJMHHHCTPATHBHOTO
periaMeHTa) JOMOJHUTE CIOBaMH «, B TOM YHCJIE B 3JIEKTPOHHOM (opMme»;

20) mHammeHoBaHMe moppasuena «[loMck 3ampanmBaeMolt  3asBHTENEM
uHpopmauu B Peectpe, moarotoBka BEIMHMCKE u3 PeecTpa MM YBeJOMIICHHS O
HETPENOCTaBIICHUH TOCYAapCTBEHHOM YCIYTH II0 OCHOBaHUIO, YKa3aHHOMY B
HNOANTYHKTE «B» IMyHKTa 29 HacTOSAIIET0 AJMHHHCTPaTHBHOTO perjiaMeHTa, IS
IPEOCTABIEHUS 3afBHUTENIO» II0CHE CIOB «UIA IPEHOCTABICHHSI 3asABHUTEIION
AOIIONTHUTH CIIOBAMH «, B TOM YHCJIE B JIEKTPOHHOM (opme;

21) myskr 83 mocne cioB «myHKTa 29 HACTOSAINEro ATMAHUCTPATHBHOTO
pernaMeHTa)» JOMOJIHHUTH CJIOBaMHM «, B TOM YHCIIE B JIEKTPOHHOM (hopMey;

22) ab3an mepsBIif IMyHKTa 85 HOCIE CIOB «HACTOAIIETO AJMMHHCTPATHBHOTO
periaMeHTa) AOMOJHUTH CIOBAMH «, B TOM YHCJIE B 3JIEKTPOHHOM (opMe»;

23) pasnen 11l nonoHATE noApa3enaMH CIeLYIOMETO CONEPHKAHHA:

«IIpenocrapnenue HHPOPMAIHH 3aBUTEIIO U 00ECIICUEHHE JOCTYTIA 3asIBUTENS K

CBEJIEHUSIM O rOCYAapCTBEHHOM yCIIyre, B TOM YHCIIE B 3JIEKTPOHHOH (opme

86.1. OcHOBanweM A Hayala aJIMHHHCTPATHBHOH IpOLEAYpHl IO
NPEAOCTABIECHUI0 MHQOPMAalMK 3afBHTENIO W OOECIEYEeHHIO JOCTYNa 3asBHTENA K
CBEICHIAM O I'OCYAapCTBEHHOM YCIIyre, B TOM YHCIIE B 3JIEKTPOHHOM dopme, BISIETCA
nosxy4eHie MuHHCTEPCTBOM OOpallleHHs 3asgBHUTENS MO BOIPOCAM IIPEAOCTaBICHHS
TrOCyZJapCTBEHHOM YCIIyTH.

86.2. Mudopmanus mo BOmpocaM MpEeOCTABIEHHS TOCYAAPCTBEHHON YCIyTH
NPEAOCTaBIIAETCSA 3asgBUTENIO NpH OoOpallleHHH B MHUHHCTEPCTBO MO TeledoHy, IO
mo4re, IOCPEACTBOM OQHIMaIbHOro calita MunmucTepctBa B HMH(OPMAIMOHHO-
TEJICKOMMYHHKAIIHOHHOM ceTH «IHTepHET» MM 3JIEKTPOHHON NOYTH MHMHHCTEPCTBA,

Enunoro noprana.




86.3. Ilpm obpameHnn 3afBUTENs 0O TeledoHy CIEMUANKACT MOAPOGHO
HHPOpPMUpyeT 06paTHBINErocs MO BONPOCAM IIPEOCTABICHHS TOCYAapCTBEHHOM
YCIYyTH, TPpedyCMOTPEHHHIM B IyHKTe 8 HacTosAmero AIMHHHCTPATHBHOTO
periamMeHrTa.

Ha ounuansHOM caiite Munncrepctsa B HH(POPMAaLIHOHHO-
TEJIeKOMMYHHMKAIMOHHON  ceTH  «VIHTepHeT»  MpPENOCTaBIeHHE  3asABUTEIIO
MHGOpMAaNuM O TOCYJapCTBEHHOH YCIyre OCYIIECTBIAETCS IIyTeM PpacKpHITHA
MH(QOpPMAIIK O rOCYJapCTBEHHOH yciuyre B pasgene «locyaapCTBEHHBIE YCIYTH H
byHKIHNY.

Ha EnuwHoM mopraje NpefoCTaBIeHHE 3asBUTENIO HMHPOPMANHH O
FOCYy/IapCTBEHHOM YCIIyre OCYILECTBIETCS I[yTeM pacKphITHS HHOOPMAlMH O
rOCyJlapCTBeHHOW yciayre B  pasgene  «[IpemoctaBieHwe  CBeleHMI U3
rOCYAapCTBEHHOI'O peecTpa CaMOPETYIHPYEMBIX OpraHH3allHii ay AHTOPOBY.

86.4. Ilpn oGpameHny 3asgBUTENS 10 MOYTE, MIOCPEACTBOM OPHIMANBHOTO caiita
MunrcTepcTBa B HHQOpMAIMOHHO-TENCKOMMY HUKAIMOHHON ceTH «MHTepHET» MM
JIEKTPOHHOM MoYTHl MuHucTepcTBa, EnuHOrO mopraia, 3asBHTEEM HaNpaBiIseTCs
oGpallleHre N0 BOIPOCaM MPeJOCTABICHHs TOCYAapCTBEHHO YCIyTH.

864.1. B ofpamenun 3asgBHTENIs 10 BONPOCAM  NPEAOCTABJICHHS
roCyZapCTBEHHOM YCIIyT'H YKa3bIBa€TCA:

a) HHTEpECYIONM 3afBHTENA BONPOC, NPEAYCMOTPEHHBIH B IyHKTE 8
HAaCTOAWEro AJMUHUCTPATHBHOT'O PETTIaMEHTa,

6) onuH U3 CrI0cO60B NpeoCTaBlIeHN HHPOPMALMH O FOCYJAPCTBEHHOH yCIIyTe:

npenocTaBieHHe HHGOpPMAalMM B BHIE JOKYMEHTa Ha OyMaKHOM HOCHTEIE,
KOTODBIH HalpaBJIseTCs 3aBUTENIO IIOCPEACTBOM ITOYTOBOIO OTIIPABIICHHUS;

IpeIOCTaBICHUE HHQPOpMAIlMd B BHJE 3JIEKTPOHHOTO JOKYMEHTA, KOTOPBIi
HaIpaBJIIeTCA 3aIBUTENIO TOCPEACTBOM JIEKTPOHHOM TIOYTHI.

IIpu oTcyTcTBHE B OOpalieHHH 3adBUTENA YKa3aHHUSI Ha CIIOCO6 NpeaoCTaBICHU
HMH(OPMAIIHH O FOCYIapCTBEHHOM YCIIYTH, OTBET 3asBUTEIIO HAIIPABJIAETCS 10 MOYTE;

B) CBEJCHHA O 3afBHTENEe B COOTBETCTBHHM C IIOLIYHKTOM «B» IIyHKTa 24

HacCTOsALICro A,Z[MHHHCT‘paTHBHOFO pPerilaMmeHTaA.



86.4.2. O6pameHnne 3asBUTENA [0 BONPOCAM IIPENOCTABICHHUS rocy AapCTBeHHO#

YCIyI'H pETHCTPHPYeTCs pabOTHUKAaMH CTPYKTYPHOTO IIOZApa3fieieHHs MUHICTEpCTBa,
OTBCTCTBEHHOI'O0 3a MpHeM JOKYMEHTOB, M HaNpaBISeTCi B OTBETCTBEHHOE
CTPYKTYPHOE NOApasfeseHne MUHHCTEPCTBA B YCTAHOBIEHHOM ITOPSIIKE.

86.4.3. CrenmanucT paccMaTpuBaeT OOpalleHHe 3asBHTENS IO BOIIpOCaM
NPENIOCTABICHHUS] T'OCYJapCTBEHHON YCIYIH Ha NpPEAMET COOTBETCTBHA OOpalleHHs
TpeOOBaHHAM, IIPENYCMOTPEHHEIM ITyHKTOM 86.4.1 HacTosmmero A IMHHHCTPaTHBHOTO
periameHTa. |

B cmygae ecnnm - obpamleHue 3asBUTENs O BOMPOCAM MPENOCTABJICHHS
FOCYIapCTBEHHO! YCIIYTH COOTBETCTBYET TpeOOBaHHAM, HMPeyCMOTPEHHEIM yHKTOM
86.4.1 Hacrosmiero AIMMHHMCTPaTHBHOTO PEIIaMEHTa, CHEHAINUCT TOTOBHT IHCHMO C
HH(opManyel no BOIpPoCy 0 roCyAapCTBEHHOM yCIyre, HHTEPECYIOIIEMY 3as1BHTEI.

B ciyyae ecnum ofpameHne 3asBATENss O BONPOCaM  IPEeJOCTABIEHHS
TOCYy[apCTBEHHOH YCIYTH HE COOTBETCTBYeT TpPeGOBaHMSAM, MNpeXyCMOTPEHHBIM
IyHKTOM 86.4.1 HacTosMmero AXMHUHUCTPaTHBHOTO PErlaMEeHTa, CIIELHAINCT TOTOBHT
YBEIOMIICHHE O HENpPEeNOCTaBICHMH HHGOpMAlMM IO BOMPOCY O rOCYyAapCTBEHHOM
yCIIyre, HHTEPECYIOIEMY 3asgBHTEIIS.

86.4.4. VYBenomnenume o HENPeIOCTaBICHHH HMHQOpPMalM| MO BOIPOCY O
FOCYIapCTBEHHOM YCIIyTe, HHTEPECYIOIIEMY 3asiBHTEN, HOIDKHO COUEPXKATh IPHIHHY
HENPeNoCTaBlIeHAs: MHGOpMalliK O TOCY JapCTBEHHOM yCIyTe.

86.4.5. Cnenmamuct mnepefaer nuceMO ¢ HH(popMammeidl 10 BOIIpOCYy O
FOCYNapCTBEHHO! yCIIyre, HMHTEpECYIOIIEMY 3asABUTENs, JHMOO yBEJOMIEHHE O
HENIPEOCTABICHHH HMHGOpMAalliM 1O BONPOCY O TOCYAAPCTBEHHOH ycCIiyre,
HHTEPECYIOLIEMY 3asBUTEIIA, Ha IOAIICH JODKHOCTHOMY JIHILY.

86.4.6. JIOIKHOCTHOE JTMIIO TIOANHCHIBAET IIACHMO C MH(OpPMaIHeli II0 BOIIPOCY 0
rOCyJJapCTBEHHOM YCiyre, HHTEpecylolleMy 3asBuTeNs, JHGO yBeJOMIECHHE O
HETIPENIOCTaBlIeHHH HMHGOpMAallMd 10 BOHNPOCY O TOCYJApCTBEHHOM yCIyTe,
HMHTEPECYIOIEMY 3asBUTEIIS.

86.4.7. CienpanucT perucTpupyeT MOANHCAHHOE JODKHOCTHBIM JTHIIOM IHCHMO

¢ MH(OpMallKeli Mo BOIPOCY O TOCYAapPCTBEHHOM YCIIyTe, HHTEPECYIOMEMY 3asBHTEIN,



nu60  yBeNOMJICHHE O HENpPeJOCTABICHHMH HMHGOpMAMH 10 BOHPOCY O
TrOCYJJapCTBEHHOM  yCIyre, HHTEpECyIOIIeMy 3asiBHTENs, B OTBETCTBEHHOM
CTPYKTYPHOM TMoOApa3fieleHMM MHHHCTepCTBAa M IepelaeT B  CTPYKTYpHOE
noapasaeneHne MUHHCTEPCTBA, OTBETCTBEHHOE 32 IIPHEM JOKYMEHTOB, JJId
HanpaBJIeHNs 3asiBUTENIO B YCTAHOBIEHHOM IMOPSKE.

86.5. KpurepueM DpHHATHA peIIeHHd O TNPEJOCTaBICHHH MH(OPMALMH
3aj4BATEII0 H O0ECHeYeHUH JIOCTyNa 3asABUTENA K CBEAEHHMSM O IOCYAapCTBEHHOMN
yciyre, B TOM 4YHCII€ B D3JIEKTPOHHOH ¢Qopme, SABIIETCA COOTBETCTBHE
(HecooTBeTcTBHE) OOpalieHHs 3asBUTENss [0  BOMPOCaM  NPEJAOCTABJICHHS
TOCyAapCTBEHHOM YCIyTH TpeGOBaHMAM, IPeXyCMOTPEHHEIM IyHKTOM 86.4.1
HACTOSAIIEro AIMUHHUCTPATHBHOIO perjaMeHTa.

86.6. MaxkcuManbHBIi CpPOK BBIIOJAHEHHMsS JACHCTBHS INO IOATOTOBKE W
HalpaBJieHHI0 MHChMa ¢ HHQopMalMell 1o BOIpPOCYy O TrOCyAapCTBEHHOH YCIyre,
HHTEPECYIOLIEMY 3aiBUTENA, THOO yBeIOMIIEHUS O HENpPEOCTaBIeHHH HH(pOpMAaliu
[0 BOMPOCY O TOCYJapCTBEHHOH yCIyre, HHTEPECYIOLIEMY 3asBHUTENS - B T€YCHHE
ABaauaTd pabouMx OHEH CO JHA PpErucTpalid 3ampoca B CTPYKTYPHOM
nmoJpasaeneHny MUHACTEPCTBa, OTBETCTBEHHOM 3a MIPHEM JOKYMEHTOB.

86.7. Pe3ynpTaroM BBHINONHEHHS AJMHHACTPATHUBHONW MpOLEAYPHl IO
NPEAOCTABICHHI0O HHGOPMAIMH 3asBHTENIO ¥ OOECIIEUEHHIO NOCTYIa 3asBHTENS K
CBEICHHAM O TOCYJapCTBEHHOH ycClIyre, B TOM 4YHCI€ B JJIEKTPOHHOH (opMme,
SABJIACTCA:

a) miceMo ¢ uHHbOpMauuedf mO BONPOCY O TOCYAAPCTBEHHOM yCIyTe,
HHTEPECYIOIEMY 3asABUTEILT;

6) yBemoMiIeHHE O HENPENOCTaBIeHWM HWHPOPMAMH IO BONPOCY O
rOCyAapCTBEHHOH yCIlyre, HHTEpECYIOIIEMY 3asiBHTEIS.

86.8. Cmoco6 ¢ukcaruu pe3ynbTaTa aJMHHHCTPATHBHOM IPOLEAYPHl IO
NpPENOCTaBICHUI0O HHGOPMAIMK 3asiBHTENI0O U OOECIEUeHHIO JOCTyIla 3asgBHTENS K
CBEACHUAM O TIOCYJapCTBEHHOH YCIyre, B TOM YHCIi€ B JJIEKTPOHHO# ¢opme, -

perucTpanys B OTBETCTBEHHOM CTPYKTYPHOM IOZpa3fielIecHHH MUHHCTEPCTBA:



a) muceMa ¢ wuHGOpPMalHMel O BONPOCY O TOCYAApCTBEHHOM YyCIyTe,
HHTEpECYIOIIEMY 3asABHTEIS;
0) yBemOMIEHHS O HENPENOCTABICHWM WHPOpMAIM 1O BOIPOCY O

rOCYAapCTBEHHOH yCIyTe, HHTEPECYIOIIEMY 3asBHUTENIA.

HonyquHe 3asBUTENIEM CBEACHHH O XOZI€ paCCMOTPEHHA €T0 3a1poca,

B TOM 4YHCJIE B SIIEKTPOHHOM (opMe

86.9. OcHoBanMeM I Hadalla afMUHACTPATHBHOM MPOLEAYPHI 1O TOIYYEHHIO
3asBHTENIEM CBEICHHH O XOJe pacCMOTPEHHS €ro 3ampoca, B TOM YHCJIE B
3JIEKTPOHHO# (hopMe, ABIseTCS HoNyueHre MUHHCTEPCTBOM OOpaIieHus 3asBUTENS O
IPEAOCTaBICHHH CBEACHHH O XOZie paCCMOTPEHHS €T0 3aIpoca.

86.10. Cpenenns 0 xoie pacCMOTPEHMS 3aNpoca 3asBHTENS NPeJOCTABIIAIOTC
3agBHUTENI0O Npd oO6pameHuH mo TenedoHy, IOCPEACTBOM OQHIMAILHOTO caiiTa
MunucTepcTBa B HHGOPMAIMOHHO-Te/IEKOMMYHHKALMOHHOM ceTu «VIHTepHeT» WK
3JIEKTPOHHOH mo4YTEl MuHKcTepcTBa, EnuHOrO noprana.

86.11. Ilpm oOpameHnn 3agBUTENs IO Tele(OHY CHEHMANHUCT OAPOGHO
HH(OPMHpYeT 06paTHBIIEroCs O X0Je PACCMOTPEHHS €ro 3a1poca.

Ha EpmunoM mnopranre uHPOpMHpOBaHHE O XOZe pAacCMOTPEHHS 3ampoca
OCYIIECTBIIIETCS B ABTOMaTHYECKOM PEXXHME.

86.12. Ilpm oOpameHHH 3asBUTENs IOCPEACTBOM O(MHIMATHLHOTO caiita
MunncrepctBa B HHGOpMaLHOHHO-TEIEKOMMYHUKAIMOHHON ceTH «VIHTepHET» WIH
9NIEKTPOHHOM 1M0YTHl MuHHCTEpCcTBa 3asgBHUTeNeM HampaBiseTcs ofpalieHHe o
IIPeIOCTAaBIEHUH CBEEHHI O XO/I€ paCCMOTPEHHS €ro 3aIpoca B JJIEKTPOHHOM (opMe.

86.12.1. B ofpameHun 3asBHTENA O MPENOCTABICHHH CBEAECHHH O Xoge
PacCMOTPEHHS €T0 3aMpoca YKa3bIBaeTCs:

a) wmHbopMammsi o 3ampoce (HOMEp M JaTa 3alpoca, HaMMEHOBaHHE
IOPHINYECKOro JHIa Ju60 GaMuiIuig, UMs, OT4eCTBO (IPH HAIMYHH) (H3UYECKOTO

JIPILIa), B OTHOIIICHHNH KOTOPOI'0 3aIlpalyBarOTCs CBEICHUS O XOA€ paCCMOTPEHH A,




6) cmoco6 npemocraBieHUs MHGOPMAUWH B COOTBETCTBHH C HONIYHKTOM «6»

ImyHKTa 86.4.1 HacTosmIero AJIMHHHCTPATUBHOIO PETTIAMEHTA;

B) CBEJCHHMA O 3asBHTeNle B COOTBETCTBHM C IIONIYHKTOM «B» IYyHKTa 24
HaCTOSAIIEro AZIMHHHCTPATUBHOTO PeTIaMeHTa.

86.12.2. OG6pameHue 3asfBHTENss O NPEJOCTABICHWHM CBEJEHHH O Xofe
PaCCMOTpPEHHS €ro 3ampoca pPErHcTpupyercs paOOTHMKaMH CTPYKTYPHOIO
noapasaeneHus MUHHCTEpPCTBA, OTBETCTBEHHOTO 3a MpPHEM JOKYMEHTOB, H
HanpaBILIETC B OTBETCTBEHHOE CTPYKTypHOE IoApasjeliecHne MHUHHCTEPCTBA B
YCTaHOBJICHHOM MOPSIKE.

86.12.3. Cnenanuct paccMaTpuBaeT oOpallieHHe 3asBUTENS O NpeOCTAaBICHAN
CBEJIEHUH O XOJ€ PaCCMOTPEHHMS €TO 3allpoca Ha MpeaMET COOTBETCTBUA OOpalleHHs
TpeOOBaHHAM, IIpe Iy CMOTPEHHBIM ITyHKTOM 86.12.1 HaCTOSALLIEro
AZIMVHHCTPaTHBHOTO perlaMeHTa, a Takxe mpoBepseT (GakT MOCTYILIEHHS 3aIIpoca, O
XOJIe paCCMOTPEHHS KOTOPOTr'O CIIPAIlIiBAET 3aABUTENb, B MHHHCTEPCTBO.

B cmy4ae ecnmu obpalieHue 3asBHTENS O NPENOCTaBICHMH CBEACHHMHA O XOJe
pPacCMOTpPEHHsI €ro 3ampoca COOTBETCIBYET TpeOOBaHHSM, MpPeXyCMOTPEHHBIM
IDyHKTOM 86.12.1 HacTosmero AIMHHHCTPaTHBHOTO PErJIaMEHTa M 3alpoC, O XOJE
PacCMOTpEeHHsT KOTOPOTo CHpAalIMBAacT 3asiBHTENb, B MUHHCTEPCTBO ITOCTYIIAL,
CHCLHANINCT TOTOBHUT MHCBMO CO CBEJCHMAMH O XOIe pacCMOTPEHHA 3amnpoca
3asBUATEIA.

B cmywae ecmu obpameHue 3asBHTENS O NPENOCTABICHMH CBEACHHMH O XOfe
pacCMOTpEeHHsI €ro 3alpoca HE COOTBETCTBYET TpPEOOBaHWAM, IIpeLyCMOTPEHHBIM
IMyHKTOM 86.12.1 HacTosAmMIero AMHHUCTPATUBHOTO PErIAMEHTA, WK 3aIIpOC, O XOJE
PacCMOTpPEHHUsI KOTOPOrO CIpaIlMBaeT 3asABHUTENb, B MHHHCTEpCTBO He MOCTymal,
CIEI[HAIMCT TOTOBHT YBEIOMJICHHE O HENPeJOCTaBICHHH CBeAeHHH O xone
PaccCMOTPEHHA 3alpoca 3asBUTEIIA.

86.12.4. VBemoMieHHe O HeNpeNnOCTaBIEHHH CBEIEHHH O XOle PacCMOTPEHHS

3arrpoca 3asiBUTEII JOJDKHO COACPXKATh IPUIHHY HEIIPECIOCTaBICHH CBEJCHHUIM.
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86.12.5. CrienpanicT nepefaeT MACKMO CO CBEJECHHSAMH O XOJ€ pPaCCMOTpPEHHS
3ampoca 3adBHTeNA JHOO yBeIOMIIEHHE O HENPENOCTAaBIEHHH CBEACHHI O XoJe
PacCMOTpPEHHS 3alpoca 3assBUTEINS Ha MMOAIICH JODKHOCTHOMY JIHITY.

86.12.6. JIOKHOCTHOE IHIO IIOAIHMCHIBAET IMCHMO CO CBEIACHHSMH O XOJe
PacCMOTpPEHHs 3alpoca 3asBUTeN TH00 yYBeJOMIIEHHE O HEelIPeIOCTaBIeHHH CBeAeHU
0 XOZie paCCMOTPEHHUS 3aNpoca 3asBUTE]IA.

86.12.7. Cnenmanuct perucTpupyer HOAMMMCAHHOE IHCHMO CO CBEINCHHUSMH O
XO0Jle pacCMOTPEHHMs 3alpoca 3asiBUTENs JUOO YyBeIOMIIEHHE O HeNpedOCTaBJICHUH
CBEICHHH O XOJ€E PaCCMOTPEHH 3alpoca 3asBUTENS B OTBETCTBEHHOM CTPYKTYPHOM
monpasjeneHu  MuHMCTEpcTBa M IiepefaeT B CTPYKTypHOe MOIpa3elicHHe
MuHHCTEPCTBA, OTBETCTBEHHOE 3a IIPUEM JAOKYMEHTOB, AJIA HalPaBJICHHS 3asBUTEIIO
B YCTaHOBJIEHHOM IOpAIKeE.

86.13. KputepreM NpHHATHA pelLIEHHs O IMOJTYyYEHHMH 3asiBHTENEM CBEACHHI O
XOlle PacCMOTPEHHs €ro 3ampoca, B TOM 4YHCJIe B JJIEKTPOHHOH ¢opMe, SBIAETCS
' COOTBETCTBHE (HECOOTBETCTBHE) OOpaleHHs 3aABHTENSA O HPEAOCTABIEHUH CBEICHMI
0 XOJil¢ PacCMOTpEHHMs €ro 3ampoca TpeOOBaHHIO, IIPEAYCMOTPEHHOMY ITyHKTOM
86.12.1 HacTosero AIMUHUCTPATHBHOTO PETIAMEHTA.

86.14. MakcUMaNbHbBI CpPOK BHITIOJNHEHUS [OEHCTBHA 10 IIOATOTOBKE U
HaIpaBJICHHIO IIHChMA CO CBEICHUSIMH O XOJ€ PaCCMOTPEHHS 3amnpoca 3asBUTEII THOO
YBEIAOMJIEHMST O HENpPENOCTaBICeHHMM CBENeHHH O XOAe pacCMOTpeHMs 3ampoca
3asBHTENII — B TCYCHHM IATH paboduMx JOHeH CO AHS pErucTpanid olpamieHus
3ajdBHUTENA O NPEAOCTAaBICHHM CBEAECHHN O XOJleé PacCMOTPEHHA €ro 3ampoca B
CTPYKTYPHOM MofpasfieieHnl MUHHCTEPCTBa, OTBETCTBEHHOM 3a IPHEM JOKYMEHTOB.

86.15. PesympTaToM BBIIONHEHHS aJMHHHCTPATHBHOM IpoLeAypH  IIO
MOY4YECHHIO 3asiBUTENIEM CBEJleHHH O XO/le paCCMOTPEHHS €T0 3alpoca, B TOM JHUCJIE B
3JIeKTPOHHOH (opMe, ABIAETCA:

a) MACBEMO CO CBEAICHHUSMH O XOJI€ pPaCCMOTPEHHMS 3apoca 3asBUTEIIS,;

0) yBeoMIIEeHHE O HENPEJOCTABICHAHN CBEJICHHI O XOJe PacCMOTpEHHS 3arpoca

3as1BHTCIIA.
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86.16. Cnoco6 ¢muxcamuu pe3ynpTaTa aIMHHHCTPATHBHOM IPOLEAYpPHI IIO
IOTy4E€HHIO 3assBUTEIIEM CBEICHHUH O X0Jie pacCCMOTPEHHS €ro 3alpoca, B TOM YHUCIIE B
3JIEKTPOHHOM (opMe, - PETHUCTpaIliI B OTBETCTBEHHOM CTPYKTYPHOM IIOApa3elieHHH
MuHucrepcTBa:

a) IMChMa CO CBEICHHUSMH O XOJI€ PACCMOTPEHHS 3aIpoca 3asBUTE]IS;

6) yBeNOMIIEHHA O HETPEeNOCTaBIEHHH CBEJECHHH O XOJIe PACCMOTPEHHS 3amIpoca

3adBUTECIIA.

Hcnipasrienne JOMyIIEeHHBIX ONEYaTOK M OIIMOOK B BEIIAHHBIX B PE3yJILTATE
IIPEIOCTaBIICHHs FTOCY AapPCTBEHHOM YCIIyTH BBINMCKe U3 PeecTpa 6o

YBEOAOMJICHHH O HENPEAOCTABJICHHH I‘OCYI[apCTBeHHOﬁ YCIyru

86.17. OcHoBaHMEM JUI1 Havalla aJMHHHCTPATHBHOM IPONEAYPH IO
HCIIPaBICHUIO NOMYINEHHBIX ONEYaTOK M OMMOOK (Hanee - TeXHWYECKas OHmIMOKa) B
BBIJAHHBIX B PE3yJbTaTe NPEIOCTABICHUA TOCYNapCTBEHHOM YCIYyrH BBIIHCKE W3
Peectpa nmu60 yBemoMiIeHHH O HENPENOCTABICHHH IOCYJapCTBEHHOM YCIyTH (naee —
BBIJAaHHBIA B pe3ylbTaTe IPEJOCTAaBICHHUA TI'OCYAApCTBEHHOM YCIYyTrH JOKYMEHT)
SABIIETCA MOTydYeHHe MUHHMCTEpPCTBOM 3asBI€HHA OO0 HCHpaBICHHM TEXHHYECKOM
OIIHOKH.

86.18. Ilpu ofbpameHun 06 WCHpaBICHHH TEXHHUYECKOH OIIMOKH 3asBHTENb
IIpeJICTaBIIAET:

- 3asBJIEHHE 00 HCIIPaBNCHUN TEXHUYECKOH ONIMOKH;

- MOKYMEHTBI, TNOATBEPXJAOIINE HalIW4Me B BBIJAHHOM B pe3yJibTare
IIPEIOCTABJIEHHs FOCYJaPCTBEHHOM YCIIyIH OKYMEHTE TEXHHIECKOM OIMHOKH.

3asBieHHe 00 HCHpaBIeHHH TEXHHYECKOM OIIMOKM MONAeTCS 3asSBHTENEM B
MuHECTEPCTBO MO MMOYTE, MO AIEKTPOHHOH moute, depe3 EnuHbif mopran mubo
HETIOCPEACTBEHHO MIEPEAaeTcs B CTPYKTYpHOe Imojpa3ieleHde MHMHUCTEPCTBa,
OTBETCTBEHHOE 32 IIPHUEM JOKYMEHTOB.

86.19. 3asBneHne 00 HCIpPaBICHWH TEXHHUYECKOM OIIHMOKM pETHCTPHUpYETCS

pabOTHHKaMH CTPYKTYpPHOrO Mofpa3fieleHud MUHHCTepCTBa, OTBETCTBEHHOIO 3a
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NpHEM IOKYMCHTOB, H HaNPaBJIsSETCd B OTBETCTBEHHOE CTPYKTYPHOE HOIpPa3lcicHHE
MuHKCTEPCTBa B YCTAHOBIEHHOM MOPSIKE.

86.20. CrneumammcT NpoBepsAeT NOCTYNMBINEE 3afABACHHE 00 HCIPABICHHH
TEXHUYECKOH OIMOKM Ha NpeIMeT HalMYHs TEXHMYECKOH OMMOKHM B BHIIAHHOM B
pe3ylIbTaTe IpeIOCTaBIIeHHS I'OCY JAapCTBEHHON YCIyTH HOKyMEHTE.

86.21. KpuTepreM NpHHATHS PEIICHHS [0 HCIIPABICHAIO TEXHHIECKOM OLIMOKH B
BBIIAaHHOM B pE€3yJbTaTe MNPEJOCTAaBICHUA TIOCYJapCTBEHHOM YCIYyrH IOKYMEHTE
ABJIAETCH HAJIMYHE ONCYATKU U (HIH) OIIHOKH.

86.22. B crmyuae HanM4YMA TEXHHYECKOH OIIMOKA B BEIIAHHOM B De3YJIBTAaTe
NPENOCTABNICHUS TOCY[JapCTBEHHOW YCIYyIrM NOKyMEHTE CIIELMAIMCT YCTPAHSET
TEXHHYECKYIO OLIMOKY ITyTeM IOATOTOBKH BBIMKCKH U3 PeecTpa mi6o yBemoMieHHS 0
HENPETOCTaBICHUN I'OCYJapCTBEHHOH YCIIyTH B COOTBETCTBHH C IyHKTaMu 60 — 62,
78 — 81 HacTosAmIEro A IMHHACTPATHBHOTO PETIAMEHTA.

86.23. B crydae OTCYTCTBHA TEXHHYECKOH OIIMOKH B BHIAHHOM B Pe3yIIbTaTe
OpPENOCTABIICHU TOCYAapCTBEHHOH YCIyrH JOKYMEHTE CIELHAIMCT TOTOBHUT
yBeZOMIIeHHe 00 OTCYTCTBMM TEeXHHYeCKOH OLMOKM B BEIIaHHOM B pe3yJbTaTe
TIPEAOCTaBIIEHHS I'OCYJapCTBEHHON YCIIYTH JOKYMEHTE.

86.24. Cnenmamuct mepefaeT yBeAOMIEHHE 06 OTCYTCTBHH TEXHUYECKOM
OLIMOKA B BBIJAHHOM B pe3yJbTaTe MNpPEAOCTABIEHHS TOCYApPCTBEHHOH YCIyTH
JOKyMEHTE Ha IIOANKCH AOJDKHOCTHOMY JIHILY.

86.25. JIOJDKHOCTHOE JIMIIO MONIHCHIBAET yBeOMJIEHHE 00 OTCYTCTBHH
TEXHHYECKO! OIMOKM B BEIJAHHOM B pe3yNbTaTe IPeOCTaBIEHHs rocyAapCTBEHHOM
YCIyTH JOKYMEHTE.

86.26. CrenmanucT perucTpupyeT MNOANKMCAHHOE JOJDKHOCTHBIM JIHLIOM
yBeZloMiIeHHe 00 OTCYTCTBMM TEXHHYECKOM OIIMGKM B BHIIAHHOM B pE3YIbTaTe
NPEAOCTABICHUA  TOCYJapCTBEHHOM yYCIyrH JIOKYMEHTE B  OTBETCTBEHHOM
CTPYKTYPHOM ToApasfieleHMd MUHHCTEpCTBA M IlepeflaeT B CTPYKTYPHOE
nofpasfieieHie MMHHCTEPCTBA, OTBETCTBEHHOE 3a MPHEM JOKYMEHTOB, VI

HaIpaBJICHHA 3a4BHTECIIO.



13

86.27. MakcHMaNbHbIH CPOK BHIONHEHHS JEWCTBHS 110 HCIPAaBICHUIO
TEXHHYECKOH OMMOKM B BBIAAHHOM B pe3yJIbTaTe NPeAOCTaBICHH FOCYAapCTBEHHOM
YCIyrd AOKYMEHTe 0O MOATOTOBKH YBEIOMIIEHHA 00 OTCYTCTBHM TEXHHYECKOM
OoKOKH B BBIJAHHOM B pe3yJbTaTe IPEAOCTABIEHHS TOCYJAapCTBEHHOM YCIyrd
NOKyMEHTe HE MOXET IMpPEBBINATh IATH pabouux HHEH C JaThl pPEruCTpaldu
3aj4BJICHUA 00 MCIPaBICHHUM TEXHHYECKOH OIMOKKM B CTPYKTYPHOM IOApa3JecHAH
MuHuiCcTEpCTBa, OTBETCTBEHHOM 32 IIPHEM JOKYMEHTOB.

86.28. PesympTaToM BBINOJHEHWS aAMHMHHCTPATHBHOM MOPOLEXYyPH 110
HCTPABIICHUIO TEXHHYECKOM OMMOKM B BBIJTAHHOM B pPe3yJIbTaTe MpPENOCTaBJIECHHS
roCyIapCTBEHHOH YCIyT'H JOKyMEHTE SBIAECTCS:

a) B Clydae HaJIWYHA TEXHUYECKOH OIIMOKM B BHIJAHHOM B PE3yJbTaTe
TIPEJIOCTaBIICHHs] T'OCYAapCTBEHHOM YCIIyTH NOKyMeHTe - BEIMHMCKa W3 Peectpa mm6Go
YBEIOMJIEHHE O HEeIpeOCTaBIeHUH rOCy AaPCTBEHHOM YCIIyTH;

6) B ciIydJae OTCYTCTBHA TEXHHYECKOW OMMOKM B BHIJAHHOM B pe3yibTaTe
NPeIOCTaBlIEHHs] FOCYIApCTBEHHOH YCIYTH JOKyMEHTE - YBeIOMIIEHHE 00 OTCYTCTBHH
TEXHMYECKOH OIMMOKM B BBIJAHHOM B pe3YJIbTaTe NPEAOCTABICHHSA TOCYAapCTBEHHOM
YCIIyTH JOKyMEHTE.

86.29. Cmoco6 ¢uxcamuu pe3ynpTaTa aJAMHHHCTPATHBHOM MPOLEAYpPH IO
HCIPABJICHUIO TEXHMYECKOH OMMOKM B BBIJJaHHOM B pe3yJIbTaTe NpPedOCTaBICHHS
TOCYyAapCTBEHHON YCIyI'M JOKYMEHTe, - PeTHCTPalid B OTBETCTBEHHOM CTPYKTYPHOM
nozpasaeieHu MUHHCTEPCTBA:

a) B CIoydae HalW4usi TeXHWIECKOH OLIMOKM B BEIIAHHOM B peE3yJbTaTe
IIPEAOCTABICHUA TOCYJapCTBEHHOH yCIyrd JOKyMeHTe - BHEIMMCKH M3 Peectpa mnGo
YBEAOMIICHHS O HENPEAOCTaBICHUH I'OCyAapCTBEHHO#H YCITyTH;

6) B ciydae OTCYTCTBHS TEXHHYECKOH OIIMOKM B BHIJAHHOM B pE3yJLTaTe
IIPEJOCTABIICHHA FOCY AaPCTBEHHOH YCIyTH NOKYMEHTE - YBEIOMJIEHHA 00 OTCYTCTBHH
TEXHU4IECKOH OIMMOKK B BBHIIAHHOM B pe3yJIbTaTe MPENOCTABIEHUA FOCYJapCTBEHHOM
YCIIyTH TOKyMEHTE.»;

24) paznen V U3N0XKUTH B ClleAyoleil peJaKyu:

«V. Nocyne6usiii (BHECY IEOHBII) MOPAXOK O0KaTIOBaHHA PEIIEHUN 1
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AelicTuii (Ge3neiicTBrs) emepaibHOro opraHa HCIONHUTENBHOM BIACTH,

MPEAOCTaBIIAIOMIEI0 I'OCY JAPCTBEHHYIO YCIIYTY, a TaKXKe €ro JOJDKHOCTHBIX JIMI]

Hndopmaims 114 3a9BHTENA O €ro IpaBe MOAaTh XKalno0y Ha pelIeHHe
U (um) peiictue (Oe3nmeiicTBue) denepaIbHOro OpraHa HCHOMHUTEIBHOM BIACTH
H (WMJIH) €0 JOJDKHOCTHBIX JIHIL, (heepabHbIX TOCYAaPCTBEHHBIX CITy KAIIHX

IpH IPEAOCTABICHHH IOCY AAPCTBEHHOM YCITyTH

98. 3asBuTens mMeer mpaBo mojaTk Xaio0y Ha pemeHde W (WIHM) AEiCTBHE
(Gesnefictee) MunucrepctBa M (WIM) JAOIDKHOCTHBIX JHI, MHMHHCTEPCTBa,
CHELHAUCTOB, MpPHUHATOE M  OCYIIECTBISEMOE B XOJ€ IMPeNOCTAaBIECHHS
roCyJapCTBEHHOM yCiIyTH (Iajee - xkanoba).

99. 3assuTens MoxeT oOpaTHTBCS C Xkanoboil, B TOM 4HCI€ B CICAYIONHX
CIIyqasx:

a) HapylleHHe CpPOKa PETHCTpallid 3ampoca 3asBHTENS O MNPENOCTABICHUM
roCyJapCTBEHHOH yCIIyIy;

6) HapyIeHHe CpOKa IIPeJOCTABICHHS IOCY JAPCTBEHHOM yCITyTH;

B) TpebGOBaHME IPEACTABICHUA 3asBHTENEM NOKYMEHTOB, HE IPELyCMOTPEHHBIX
HOpPMaTHBHLIMHU IIPaBOBEIME aKkTamu Poccuiickoit ®eneparmy A1 MpeAOCTaBICHUA
TOCYAapCTBEHHOM YCIIyIH;

r) OTKa3 B IpHeMe IOKYMEHTOB, IPEACTaBIEHHE KOTOPEIX MPELyCMOTPEHO
HOPMAaTHBHBIMH NPaBOBLIMH akTamH Poccuiickoit @enepaunu A1 MPeAOCTABICHUA
roCyAapCTBEHHOH! yCIIyTH;

A) OTKa3 B NPEJIOCTaBIEHUH I'OCYAApCTBEHHOM yCIIyrH, eclli OCHOBAaHMS OTKa3a
HE NPeyCMOTPEHEI (ellepalbHBIMHA 3aKOHAMH M MPHHATHIMH B COOTBETCTBHM C HUMH
HHBIMH HOPMAaTHBHEIMH IIpaBOBBIMH akTaMu Poccuiickoit ®enepanun;

€) TpeboBaHHE BHECCHHUS 3asBHTENIEM IIPH INPEAOCTABIECHMH TOCYIapCTBEHHOM
YCIYyrd TMNaTtel, HE INPEAyCMOTPEHHOH HOPMAaTHBHBIMH IIPaBOBHIMH aKTaMH

Poccuiickoit ®enepainu;



15

k) oTka3 MuHucTepcTBa, JOJDKHOCTHOTO JiHIla MHHHCTEPCTBA B MCIPABIEHHH
JOOIMYIEHHbIX ONe4aToK W OmmMOOK B BBIHAHHBIX B pe3ylbTare INpeNOCTaBIEHUS
rOCYyIJapCTBEHHOH YCIyrHm IOKyMeHTax JM0O HapyIleHHe YCTAaHOBJICHHOTO CpOKa

TaKUX UCIIPABICHMIA.

IIpeamer xanoObl

100. Ilpeamerom xanobwl sBisoTcs AeiicTBusa (GesneiicTBue) MUHHCTEPCTBA,
JOJDKHOCTHOIO JHIa MHHHCTEpCTBa, CHENHATNCTa U MPHHATHIE (OCYIIECTBIISEMEIE)

HMH PELICHHUS B X0Jie IPeIOCTaBIECHUA TOCY JapCTBEHHOM YCIYTH.

OpraHsl rocyAapCTBEHHO# BIaCTH H YIIOJTHOMOYEHHEIE Ha PaCCMOTPEHHE KaT0GkI

AOJIDKHOCTHBIC JINIa, KOTOPBIM MOXXET OBITH HaIIpaBJICHA )anmoba

101. XKanob6a nogaercs B MHHHCTEPCTRBO.
102. PaccMoTpeHHe kajo06 OCYIIECTBISETCS AOKHOCTHEIMM JIMI[AMH,

YHOJHOMOYEHHEIMH MUHUCTpOM.

Ilopsinok nomadn U pacCMOTPEHHUS KATOOBI

103. XKanob6a nomkHa comepxars:

a) HaMMEHOBaHHME OpraHa, NPEIOCTaBIAIOLIEr0 TI'OCYJapCTBEHHYIO YCIYTY,
JNOJDKHOCTHOTO nuia MuHHCTepcTBa 6O crienuanucTta MHHICTEPCTBA, PEeICHUS H
(wn) peiictBus (6e3aeiicTBHE) KOTOPEIX 00XKANTYIOTCH;

6) damunuio, UM, OTYECTBO (IIPH HAJIMYHMH), CBEICHHA O MECTE JKHUTEILCTBA
3agBUTENA - GU3UIECKOro JIUIa THO0 HAUMEHOBAaHHUE, CBEACHHA O MECTe HaXOXAECHHUA
3asBUTEN - IOPHAMYIECKOro JIMLa, a Takke HoMep (HoMepa) KOHTaKTHOTO TeledoHa,
aapec (aapeca) 3€KTPOHHOM MOYTH (IPH HAJIMYWH) W IMOYTOBBIHA ajipec, 0 KOTOPHIM

JOJDKCH OBITH HaripaBJICH OTBET 3asiBHTCIIIO,
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B) CBeleHH 00 obxalyeMbIX pelleHMsxX W (Wid) fAelicTBusix (GesneiicTBuM)
MunmncrepcTBa, ODKHOCTHOTO JHIia MUHHCTEPCTBA MO0 CIIEHATIMCTA,;

T) IOBOABI, HA OCHOBaHHWH KOTOPHIX 3ajBHTENb HE COTIACEeH C PEICHHEM H (HIIH)
meicteueM (OeszelicTBHeM) MuHuMCTEpCTBAa, AODKHOCTHOrO JiMIAa MMHHMCTEpCTBa
nubo cnenmamucTa. 3asBHTENEM MOIYT OBITH MPEACTAaBIEHBl IOKYMEHTH (IIpH
HAJIMYUH ), HOATBEPKAAIOIIHE JOBOABI 3aIBHTEIS, TMO0 MX KOMHUH.

104. JKano6a nmogaercs B MHHHCTEPCTBO B IUCEMEHHOM GOpPME, B TOM YHCIIE IPH
JUYHOM IpPHEME 3aiBUTENIA, WU B (PopMe INEKTPOHHOTO JOKYMEHTA.

105. B cmy4ae ecnu xkanoba momaeTcs depe3 MpEeNCTABHTEINS 3asBHUTENs, TAaKKe
NPeACTaBIAECTCA JOKYMEHT, ITOATBEPXKAAIOMMH IONHOMOYHA Ha OCYIIECTBICHHE
ACHCTBHA OT HMEHHM 3ajdBHTEN1. B KadecTBe [OKyMEHTa, NOATBEPKAAIOIIETO
TIOJIHOMOYMS Ha OCYIIECTBICHHE JCHCTBHMH OT WMEHH 3asBHUTENA, MOXET OBITh
IIpecTaBiieHa:

a) oopmIIeHHas B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoii Menepanyu
JIOBEPEHHOCTE;

6) xomus pemeHus 0 Ha3HaYeHUH WK 00 W3GpaHuH 1160 NpHKa3a o Ha3HAYECHUH
¢usHgecKoro mMIa Ha JOIDKHOCTh, B COOTBETCTBHUM C KOTOPHIM TaKoe (H3HYECKOE
nEIo obaaeT NpaBoM JefiCTBOBATh OT IMEHH 3asABUTEN 6e3 JOBEPEHHOCTH.

106. Ilpuem sxano6 B muchMeHHOH ()OpMe OCYILECTBIAETCS B CTPYKTYPHOM
nojJpasaeieHuy MHHHCTEPCTBa, OTBETCTBEHHOM 32 MPHEM JJOKYMEHTOB.

107. Xano6a B nucEMeHHO opMe MOXKET OBITH TAKXKE HaAIpaBJIeHa IO MOYTe.

108. B ciy4ae nomadu xkanoObl NpH THIHOM IpUEME 3aABHTEND IPEeICTABISET
JIOKYMEHT, YAOCTOBEPSAIOIIMKA €ro JIMYHOCTh B COOTBETCTBHH C 3aKOHOIATEJICTBOM
Poccuiickoit Denepanuu.

109. B ¢Qopme »>1eKTpPOHHOTO MOKYMEHTa »amoba MOXET OBITh IIOAaHa
3agBHTEJIEM  IIOCPEACTBOM  caiita  MunmucrepctBa B HHGOPMAaLlHOHHO-
TEJCKOMMYHHKaIMOHHOH cetn «MHTepHer», EamnHoro moprana, ¢enepanbHoii
roCyJapCTBEHHOM HHQOPMAaIllMOHHOH  CHCTeMBbI, oOecreynBamomeil  Iporecc
nocyne6Horo (BHecyneGHOTO) OOXKalOBaHWA pelleHHMi W neiicTBuii (Ge3meiicTBuA),

COBEPLICHHBIX IIPA MPCAOCTABICHHM TIOCYAApCTBCHHBIX M MYHHUIHMIIAJIBHBIX YCIYT
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OpraHaMH, NPENOCTAaBIAIOMMMH TIOCYyJapCTBEHHblE M MYyHHLMIAIBHBIE YCIyTH, MX
AODKHOCTHBIMH  JIMLAMH, TOCYJapCTBEHHBIMH ¥ MYHHLMITAIGHBIMH CIIy>KAIMMA
(manee - cucreMa gocyaeGHOro 06KanOBaHuU).

110. Tlpu momaue xamo6sl B (OpMe INIEKTPOHHOTO AOKYMEHTA IOKYMEHTHI,
yKaszaHHbIe B TyHKTe 105 HacTosIero AIMHHUCTPATHBHOIO PErjIaMeHTa, MOT'YT OBITh
IPEACTaBleHBl B ()OpME 3IEKTPOHHBIX NOKYMEHTOB, MOAMMCAHHBIX 3SIEKTPOHHOM
IIOANUCHIO, BHA KOTOPOM IpeAyCMOTpeH 3aKOHONATENLCTBOM Poccuiickoit
@enepauny, nNpH 3TOM JOKYMEHT, YAOCTOBEPSIONMII JIMYHOCTh 3asBUTENA, HE

Tpebyerc.

Cpoku paccMOTpeHHS XKaTo0kI

111. XKanoba paccMaTpuBaeTcs B TeUeHHE IATHAANATH pabodnx JHEH co qHA ee
PETrHCTpallid B CTPYKTYPHOM MOApa3fieieHuH MUHHCTEPCTBA, OTBETCTBEHHOM 3a
IIPUEM JOKyMEHTOB.

B cmyyae o6xanoBaHMA OTKaza MHHHCTEPCTBA, JOIDKHOCTHOTO JIMLA
MunncrepctBa B nIpueMe JOKYMEHTOB Yy 3asBHTeNs JIMGO B HCHIpPaBIeHHH
AONYIIEHHBIX OMEYaTOK M OMMOOK B BHIJAHHBIX B Pe3yJbTare IPeJOCTABICHHUS
roCyJapCTBEeHHON YCIyTH JOKYMEHTaX WIH B ClIydYae OGXKAJOBaHMS HapyIICHHA
YCTaHOBJICHHOTO CPOKa TaKHUX HCIIPaBICHHM - B TEUEHHE IATH pabo4ux AHEH C AaThl
perucTpauuud  XajoGsl B CTIPYKTYpHOM  IOApAas[eleHHM  MUHHCTEpCTBa,

OTBETCTBEHHOM 32 IIpHeM JOKYMEHTOB.
Ilepeuens ocHOBaHMI1 M1 IPHOCTAHOBIIEHHS PACCMOTPEHMS KaJI06HI
B CITy4ae, €CJIM BO3MOXXHOCTh IIPUOCTAHOBJICHHS IIPEyCMOTPEHA

3aKoHOAaTeNsCTBOM Poccuiickoit ®enepanyn

112. OcHoBaHMS 171 MPHOCTAHOBJIEHHUS PACCMOTPEHHUS KaJIOObl OTCY TCTBYIOT.
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PesyasTaT paccMoTpenns xanobsl

113. Ilo pesynbTataM pacCMOTpeHHs Xalo6H MHHHCTEPCTBO NPHHHMAET
pemerre 00 ynOBIeTBOpeHHM XanoGbl 1HGO 06 OTKase B ee YIOBICTBOPEHHH.
Yka3aHHOe pelleHre NPUHUMAETCs B popMe akta MHHKCTepCTBA.

114. Ilpy  ynmoBmeTBOpeHHH  kano6bl  MMHHCTEpPCTBO NPUHAMAET
HCHEPILIBAIOIINE MEPBI 110 YCTPAHEHHIO BBIABICHHBIX HApYIIEHMH, B TOM YHCIE IO
BBIJIaYe 3asBHUTENIO PE3yJbTaTa rOCYyJapCTBEHHOH YCIyTH, He TO3[Hee MATH pabodnx
AHEH CO NHs NPHHATHS PEIIEeHWd, €C/IH HHOE HE YCTAHOBJIEHO 3aKOHONATEIHCTBOM
Poccuiickoit @enepanum.

115. MUHHCTEPCTBO OTKa3bIBaeT B Y/OBJETBOPEHHH XaloGhl B CIEHYIOIMX
ClIy4asx:

a) HaJlMYKe BCTYIHBIIETO B 3aKOHHYIO CHILy pelIeHHs CyAa IO Kalobe 0 TOM xe
IIPEIMETE U IO TEM )K€ OCHOBAHHUSIM;

0) noxada xano6el IANOM, IOTHOMOYHS KOTOPOTO He TIOXTBEPXK/IEHEI B HOpsIZKe,
YCTaHOBJICHHOM 3aKOHOZATeNbCTBOM Poccniickoii ®enepanun;

B) HaIMYHME DEIIEHHS NO XXauoGe, NPHUHATOTO paHee B OTHOIIEHHH TOTO Ke
3aABUTEJIA U [10 TOMY XK€ IIPeaMETY XKaloOkL.

116. MunucTepcTBO BIpaBe OCTaBHThH Xaloby 6e3 oTBeTa B CIIE Y IOIIUX
CIIyqasx:

a) HaIMYHe B XXanobe HEIeH3YPHBIX JTHGO OCKOPOHTENHHBIX BBIPaXKEHHIA, yIpo3
KHM3HH, 3I0POBBIO ¥ HMYIIECTBY JO/DKHOCTHOTO JIMIIA, 4 TAKXKE WIEHOB €I0 CEMBH;

6) oTCyTCTBHE BO3MOXHOCTH IPOYHTATh KaKyIO-THGO HacTh TEKCTA JKAIOOHL,
GammIiio, HMs, OTYecTBO (UpH HauM4MK) W (ANHM) NOYTOBBIA afpec 3asBHTEN,
yKa3aHHBIE B JKanooe.

117. B cmy4ae ycTaHOBIEHHS B XOAe WIM IO DE3yJbTaTaM pPacCMOTPEHHSA
JKaJIOOBI IPH3HAKOB COCTaBa aJAMHHHCTPATUBHOTO NMPABOHAPYINEHHS MM IPH3HAKOB
COCTaBa MpPECTYIUICHHUA HODKHOCTHOE JHMLIO MUHHCTEpCTBa, YMOJHOMOYEHHOE Ha

paccMOTpeHHe Xkajlo0, He3aMeUTHTEIbHO HATPaBIAeT COOTBETCTBYIONIHE MaTepHAIbI

B OpraHbl IPOKYPaTypHlL.
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IMopsanox uHbOpMUpPOBaHUS 3agBHTENSA

O pe3ynbTaTax pacCMOTPEHHMS KaJ00kI

118. OtBet no pesysbTaTaM paccMOTPEHHS Xan06hl HAPABIAETCS 3aSBUTEIIO He
No3HEee AH, CIEAYIOIETO 3a HEM IIPHHATHS PEIICHHSs, B IUCBMEHHOM (opMe.

119. B otBete 110 pe3ynsTaTaM pacCMOTPEHHS KaTOOH YKa3HIBAIOTCS:

a) HaNMEHOBAHME OpPraHa, NPeOCTABISIOMIETO TIOCYJAPCTBEHHYIO ycuyry,
paccMoTpeBiiero xkanoby, MOKHOCTh, (aMIIMs, HMs, OT4eCTBO (P HANHMYHH)
AOJDKHOCTHOTO JiLia MHMHNMCTEpCTBa, IPUHSBILETO PEIEHHE M0 Kalo6e;

6) HoMmep, maTa, MECTO IPUHATHS PENICHHS, BKIIOYas CBEAECHHS O NODKHOCTHOM
muie MUHHCTEPCTBA WM CIIELMANNCTe, pelenne u (WIH) IeicTBHe (6e3neiicTaHe)
KOTOPOIo 00XKaTyeTcs;

B) $paMuIHs, UMsl, OTIECTBO (IIPY HANMYMH) WM HAHMEHOBAHHE 3asBUTEIS,

T') OCHOBaHHS IS IPUHATHSA PEIIEHHS 110 Kanobe;

) TIPHHATOE II0 XaJI06e pelleHHe;

€) B Clydae, eclH Xanofa NpH3HaHA OGOCHOBAaHHOM, - CPOKHM yCTpaHEHHS
BBISABICHHBIX HAapyINCHHWH, B TOM WYHCJI€ CPOK IIPEIOCTaBIEHHS pe3yjbTara
roCy/IapCTBEHHOH YCIIyTH;

’K) CBEZICHHS O NIOPs/Ke 06KANTOBAHHS IPHHSTOTO MO XKAI06e PemeH.

120. Orteer mo pe3ymsTaTaM pacCMOTPEHHS JKATOOBI  NONIHCHIBAETCS
YTOJTHOMOYEHHEIM Ha PaCCMOTPEHHUE JKaI00k! JODKHOCTHBIM JIMIIOM MHHHCTEPCTBA.

121. Tlo xenaHwio 3asABHTENS OTBET IO PE3yNHTATAM PACCMOTPEHHS KATOOHI
MOXeT OBITh IPE/ICTABIIEH HE MO3HEe JHS, CIEAYIOMETO 3a JHEM IPHHATHS PElICHHs,
B (QOpMe OSIEKTPOHHOTO MOKYMEHTa, MOANMCAHHOIO DIEKTPOHHOM IIONMHCHIO
YTIOJTHOMOYEHHOT'O Ha PaCCMOTPEHHUE Kal0Okl JOKHOCTHOTO JHia MUHHCTEPCTBA.

122. B cmydae ecmm xamoba ObUtla HampaBleHa ITOCPEACTBOM CHCTEMBI
AOCYNeOHOro O0XalOBaHMs, OTBET 3ajiBHTENIO HANpAaBISETCH 4Yepe3 CHCTEMY

JocyaeOHOro o6KaIoBaHus.
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Iopsamok o6XxanoBaHHUs PeLeHHs IO Jkainobe

123. Pemenne mo pe3yjibTaTaM pacCMOTPEHHS J>KalIoObl 3asBUTENbL BIIpaBe
of6xanoBaTh B TOpAIKEe, YCTaHOBJIEHHOM 3aKOHOJATENbCTBOM PoccHickoi

®enepauuu.

IIpaBo 3asBUTENA HAa MOMy4eHHe HHPOPMALIUH U JJOKyMEHTOB,

HEOOXOAUMEIX st 000CHOBaHMS 1 PACCMOTPEHHUS JKaI00BI

124. 3asButens BOpaBe OOpaTUTbCA B MHHHCTEPCTBO 3a IOJYYEHHEM
HHQOpPMallMd H JOKyMEHTOB, HEOOXOAMMBIX i OOOCHOBaHHS H PacCMOTPEHHS

JKAIOOHI.

Crioco651 HHGOPMHUPOBaHHA 3asBUTENCH

0 TOps/IKe ITOJa9H H PACCMOTPEHHS JKAJIOObI

125. UudopMupoBaHre 3asBUTENEH 0 IOPAAKE MOJaYH H PaCCMOTPEHMS JKaI00BI
OCYIIECTBIAETCS Ha OQHIHAIGHOM caiite MuHucTepcTBa B HH(OPMaIlHOHHO-

TeJIEKOMMYHHUKaMOHHOM ceTu «IHTepHEeT™ M ENMHOM mopraie.».

Munuctp A.T'. Cunyanos




