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06 yrBepxaenuu MeToIHYECKHX YKA3aHHMHA M0 pacyeTy YPOBHA HA€KHOCTH H
Ka4yecTBa NOCTABJIsIEMbIX TOBAPOB H OKa3bIBAEMbIX YCJAYT AJIA OPraHH3aluH Mo
yIpaBJeHHIO e1HHOH HAMOHAILHOH (001epOoCcCHiiCKOM) 3JEKTPUYECKOH CeThIO H
TePPUTOPHATBLHBIX CETEBbIX OPraHu3aLH i

B cooTBeTcTBMM C INyHKTOM 2 mocraHoBieHus Ilpasurenscrsa Poccuiickon
®epepauun ot 31 nekabps 2009 r. Ne 1220 «O6 omnpenejeHrd MPUMEHSIEMBIX IPU
YCTAHOBJIEHUM JIOJTOCPOYHBIX TapudoB MoKasaTejedl HAASXKHOCTH M KayecTsa
MOCTAaBJIAEMbIX TOBAapOB M oOkasbiBaeMbiX ycayr» (CoOpanue 3aKOHOJATeIbCTBA
Poccuiickoit Menepauun, 2010, Ne 5; ct. 524; 2011, Ne 17, c1. 2416; 2014, Ne g, cT1. 815;
2015, Ne 37 c1. 5153; 2016, oduumanbHbiii MHTEpHET-MOPTal NpaBOBOH MH(pOpMaLKH
http://pravo.gov.ru, 4 oktsops 2016 r., 0001201610040004) npu ka3 biBato:

1. VYTBepautb mnpunaraeMmble MeToAUYECKHE YyKa3aHus 1O pacyeTy YypoBH
Ha/IE)KHOCTU M KauecTBa I0CTaBJsieMbIX TOBAPOB U OKA3bIBAEMbIX YCIIYT I OpraHu3aluun
10 yNpaBJEHUIO €JMHON HalMOHANLHOH (0OIEPOCCUHCKON) INEKTPUUECKOH CETbIO U

TEPPUTOPHANIbHBIX CETEBbIX OPraHU3aLIMH,




2

2. IlpusHate yTpaTUBIIUMU CUITY puKa3sl MuHsHepro Poccuu:

oT 14 oktabpsa 2013 r. Ne 718 «O6 yTBepxieHUM MeTOAUYECKHUX YKa3aHUU 10
pacyeTy ypOBHsI HaJEXXHOCTH M KauecTBa MMOCTABJISEMbIX TOBAPOB M OKA3bIBAEMBIX YCIIYT
JUls  OpraHM3alid [0 YNPaBJICHUIO €JUHON HalWoHaNbHOU (00IIepOoCCHICKOMN)
3JIEKTPUYECKON CEThI0 M TEPPUTOPHANIBHBIX CETEeBBIX OPraHU3alMi» (3aperucTpupoBaH
Muntoctom Pocenn 31 nexabps 2013 r., peructpauuonssiid Ne 30988);

oT 27 okts0ps 2014 r. Ne 779 «O BHeceHuU U3MeHEeHUM B MeTouyecKre yKa3zaHusl
MO0 pacyery YPOBHS HAJAECKHOCTH U KayeCTBa IOCTaBJISiEeMbIX TOBAapOB U OKa3bIBaEMbIX
yciayr IJis OpraHM3alMH MO YIPABICHUIO €IUHOM HalMOHaNbHOH (0blepoccuiickoil)
ANIEKTPUYECKON CEThI0O M TEPPUTOPUAIBHBIX CETEBbIX OpPraHU3AlMK, YTBEPXKICHHbIC
npukazoM Munsnepro Poccum ot 14 oktab6ps 2013 r. Ne 718» (3apermcrpupoBan
Muntoctom Poccuu 18 Hos6ps 2014 1., peructpauuonssiit Ne 34750).

3. Hacrosimmii npuka3s Bctynaer B cuiy co 2 anpens 2017 ropna.

A .B. HoBak

Jlcapranet pasBi st SACK IPOIHCPICTHR
THada e Cepreil Alekcaniponiiu
8 (4935) 380-13-63 (10d. 111y
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YTBEPXJIEHBI
npukazoM MunsHepro Poccun
OT &« » 2016 No

METOANYEKUE YKA3ZAHUA
MO pacyeTy yPOBHSI HAJIKHOCTH M Ka4ecTBa MOCTABJIAEMbIX TOBAPOB H
OKa3bIBAEMbIX YCJIYT AJIsl OPraHU3alMH N0 YNPABJIEHHIO ¢AHHOH HALHOHAJIbHOIH
(o0mepoccHiickoii) 3J1eKTPHYECKOH CeThI0 H TEPPUTOPHAJTILHBIX CETEBbIX
opraHu3anum

1. OO1ue moIoXKeHus

1.1. Hacrosimue MeTOAMMECKHE YKa3aHUs pa3paboTaHBl B COOTBETCTBHUM C
nocranoBieHneM IlpaBurenbctBa Poccuiickoit ®@enepanuu ot 31 mekabps 2009 r.
Ne 1220 «O6 omnpefiesieHH: IPUMEHIEMBIX MIPU YCTAHOBJIEHUH JOJITOCPOYHBIX Tapu(oB
ToKasarelled HaIeXKHOCTH H KauecTBa IOCTAB/AEMbIX TOBAPOB H OKA3BIBAEMBIX YCITYT»
(Co6paHHé éaxoﬁonaTeJlLCTBa ,Poccnﬁ(zKoﬁ q)enepaunn,'} 2010, .Ngb 5, crT. 524; 2011,

‘Ne 17, ct. 2416; 2014, Ne 8, cr. 815; 2015, Ne 37 cr.5153; 2016, obUIMATEHEH
HHTEPHET-TIOPTal npaBOBbﬁ HHOopMaITn Www.pravo.gov.ru, 104.10.2016,
0001201610040004).

1.2. Metomuyeckue yka3aHus IpelHa3Hau€eHb! IS UCITOJIb30BaHUA:

IIPH OIpEJIENICHUH [T0Ka3aTene HaJle)KHOCTH U KaueCTBa IIOCTaBIAEMBIX TOBapOB U
OKa3bIBa€MBIX YCIyr (Jajee — IOKa3aTeNld HaJeXKHOCTH M KawdecTBa YCIYT) IpH
YCTaHOBIIEHUHM NOJNTOCPOYHBIX TapH(OB I OpraHM3allUU 110 YIPABICHHIO €IUHOH
HAITHOHAIBHOH (OOIIEpOCCUHUCKON) 3NEKTPUYECKOH CETBI0 W TEPPUTOPHUAIBHBIX
CeTeBBIX OpraHU3allui (Hajiee — ceTeBble OpraHU3allln);

mpu pacdere 0a30BBIX 3HAUEHWI MoKasaTelell HAAEKHOCTH, 3HAYECHHM
K03 (UIIMEHTOB JOMYCTUMBIX OTKJIOHEHMH (PaKTHUeCKHX 3HA4YeHHH IOKa3aTelei
HaJE)KHOCTH OT IUIAHOBBIX M MAKCUMaJbHOM AWHAMUKH MX YIy4IIEHUsA I TPYyIIl
TEPPUTOPUANIBHBIX CETEBBIX OPraHU3allMi, MMEIOLIUX COIOCTaBHMEIE JPYT C JPYroM
SKOHOMHYECKHE U TEXHUYECKHUE XApPaKTEePUCTHKH M (WJIM) YyCIOBHS AEATENBHOCTH, C

NpUMCHEHHMEM MCTOda CPpaBHCHU aHAJIOTOB.
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1.3. Jlng ceTeBBIX OpraHW3allii MOKa3aTelld HaAeXHOCTH M KavyecTBa YCIyT
OTIPEJIENISIOTCS B OTHOIIEHHWH OKAa3bIBAEMBIX CETEBBIMH OPraHM3aLHMAMH YCIYT IO
nepejade IMEKTPUUECKOH SHEPriuy NOTpeOUTENIM YCIyr 1O Nepefadye >JIEKTPHIECKON
SHEPI'MH, B TOM YHCIE TOTPeOUTENsIM 3JIEKTPHIeCKOH 3HEpruH, OOCIyKMBAEMbIM
COBITOBBIMU OpTaHM3AlMsIMH M TapaHTHUPYIOMUMH IIOCTaBUIMKAaMH, B HHTEpecax
KOTOPBIX 3aKJFOY€HBI JOTOBOPHI 00 OKa3aHMM YyCIyr HO IepeAade 3JIeKTPHYECKOH
SHEPIMH, HEMOCPEACTBEHHO WM OIOCPENOBAHHO IIPUCOEAUHEHHBIM K OOBEKTaM
3JIEKTPOCETEBOTO  XO3siiCTBa JaHHOM CEeTeBOM OpraHM3alud, 34 HMCKIIOYEHHEM
KOMMYHAJIBHBIX MOTpeOUTeNel, NPOXXUBAIOIIKMX B MHOTOKBAapTHUPHBIX JKHIBIX JIOMax
(lianee — MOTpeOHTENHM YCIYyI' CETeBOM OpraHH3aIlM), a TAaKXe OCYILIECTBIIIEMOTrO
TEXHOJIOTHYECKOTO TPHCOECJUHEHHUST K OOBEKTaM 3IIEKTPOCETEBOIO  XO3s#CTBa
COOTBETICTBYIOIIEHl  CEeTeBOH  OpraHW3allMiid  SHEPrONPUHUMAIOIUX  YCTPOMCTB
noTpebuTENeH MEKTPUYECKOH SHEPruH, OOBEKTOB 10 TIPOU3BOJCTBY JJIEKTPHICCKON
SHEPIHH, a TaK)Ke 0OBEKTOB JIEKTPOCETEBOr0 X03SMCTBA CETEBbIX OPraHU3alMi U HHBIX
1L (Jlajlee - OKa3BIBACMEIe YCIyTH). | | | '

1.4. Ilokazarenu 'Hanen(ﬁOCTH " KaﬁecTBa y'cnyr COCTOAT 1/13.'110Ka3'aTeJIe171V yp(‘)BH}‘Iv
HaJe)KHOCTH OKAa3bIBA€MBIX ycnyr U TOoKa3aTellel YpOBHA KauecTBa OKa3bIBA€MBIX
YCIYT.

1.5. YpoBeHb HAJIEXHOCTH M KaueCTBa OKAa3bIBAEMBIX YCIYT OIIpeaeseTcCs
0000IIIeHHBIM TTOKa3aTeNieM YPOBHS HaJIe)XHOCTH U Ka4eCTBa OKa3bIBAEMBIX YCITYT.

1.6. Jlng ceTeBBIX OpraHu3alyii, AOJITOCPOYHBIE MEPHUONBI PETYIMPOBAHMS
KOTOpbIX Hadanuch 10 2014 ronma, NOpsSAOK oONpeleNeHHs IUIAHOBBEIX H pacyer
(akTHUECKUX 3HAYSHHU MMoKa3aTeleil HaJe)KHOCTU U KavyeCTBa OKa3bIBAEMBIX YCIYT, a
TaKXe 0000IIEeHHOro TTOKA3aTe sl YPOBHS HAJEKHOCTH M Ka4yeCcTBa OKa3BIBAEMBIX yCIyT
IIPOM3BOAMTCS B COOTBETCTBHU ¢ pasjenamu 2, 3, 4 m 5 Hactoamux MertogudecKux
yKa3aHMUil.

OmnpeneneHre ITUTAHOBBIX UM pacdyeT (aKkTHYECKHMX 3HAYEHUH IIOKa3aTelei
Ha/IeXXHOCTH M KadyecTBa OKa3bIBAEMBIX YCIYI, a Takxke OOOOIIEHHOro MOoKa3aTellsl
YpOBHS HaJIe)XHOCTH M KayecTBa OKAa3bIBa€MBIX YCIIYT Ui JOJITOCPOYHBIX MEPHOAOB

peryiMpoBaHus, HaumHaromuxcs c¢ 2014 ToJa W TIO3/IHEE, OCYIIECTBIAETCS B
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COOTBETCTBUHU C pasfieaMu 2, 3, 4 1 5 HacTosAIMX MeToIu4eCKUX yKa3aHuH, ¢ yIeTOM
CITyuyaeB, yKa3aHHBIX B IyHKTe 1.7 HacTosmuX MeTonYeCcKuX yKa3aHuM.

1.7. Jlns TeppUTOPHAILHBIX CETEBBIX OpraHU3alui MepBhIi U (WIK) TOCIe/yIOoLTe -
JOJTOCPOUHEIE TIEPHOJIBI PErYTHPOBAaHHUs KOTOPBIX, HaunHaroTCs ¢ 2018 roja nopsanox,
onpeseNeHds IUIAHOBBIX M pacdeT (aKTHYEeCKHX 3HAueHMH moKasaTeled YPOBHA
HAJIEKHOCTH, OKa3bIBAeMBIX YCIYT, OCYIIECTBISIETCS B COOTBETCTBHH C IyHKTaMu 2.2 U
4.2 HacTo4IKUX MeToau4YeCKUX yKa3aHUM.

1.8. Pacuer 0Ga30BBIX 3HaueHWI [OKasareled HANE)XHOCTH, 3HAYECHHH
K09()(HUIMEHTOB JOMyCTMMBIX OTKIOHEHHH (aKTHUeCKHX 3HAYeHUH MoKasareleH
HAJEeKHOCTA OT IUIAHOBBIX W MaKCHMAJBHOM AWHAMHKK HX YJIYYHICHMS A7 IpyII
TePPUTOPUATIBHBIX CETEBbIX OpTraHM3alli, HMEIOLIMX CONOCTaBUMBIC APYT C IPYIroM
SKOHOMUYECKHE M TEXHHUECKHE XApaKTEPUCTUKU U (WIM) YCIOBHUA JEATEIBHOCTH, C
IPAMEHEHHEM MeTOfIa CPaBHEHHsS aHAIOrOB, OCYLICCTBIAETCS B COOTBETCTBUH C
paszieniomM 7 HacTOAMMX MeToAHYECKUX yKa3aHWid, HA OCHOBAaHMH INPEJOCTaBJIEHHBIX
OT?IeTHLIX JIAHHBIX, MCTIONB3yEMBIX [IPH pacyeTe ibaxmqecmx 3Hai1eﬁnﬁ‘ noxasaTeJ_iel‘/'I .
HA/IeKHOCTH H (ﬁJII/I) IpH pacueTe 3HAUYCHUH HHAUKATUBHBIX nokazaTeneil Haie)XHOCTH,
1 (aKTHUECKVX 3HAYEHMH Takux [OKa3aTeledl B cooTBeTCTBHH ¢ dopmoii 8.1 u 8.3
npunoxenus Ne 8 u ¢opmoit 1.3 mpmnoxenns Ne 1 k HacrosumM MeToanieckum
yKa3aHMAM, a TakkKe JaHHBIX 00 SKOHOMHYECKUX M TEXHHYECKHX XapaKTEPUCTHKaX H
(MnM) YCNOBHSX JEATENBHOCTH TEPPUTOPHATIBHBIX CETEBBIX OpraHu3allMil B
coorBeTcTBHM ¢ (opmoit 1.9 mpwnoxenus Ne 1 x HacrosmuMm MeToaudeckum

yKa3aHHUAM.

2. TTokasarenu ypoBHS HaJJe)KHOCTH OKa3bIBAEMBIX YCIIYT U MOPSIOK
pacyeTa UX 3HaYCHUHN

2.1. ITokaszaTens ypOBHS HaJIe)KHOCTH OKa3bIBAEMEIX YCIIYT M MOPSAIOK pacdeTa €ro
3HAYEHHMs JUIS TEPPUTOPHUANBHBIX CETEBBIX OpraHM3alliii ¥ OPraHU3aluy 110
YIIPaBJIEHHIO €IMHON HALMOHAIBHON (00IIEPOCCHICKOMH ) SNIEKTPHIECKOM CEThIO
(IS ONTOCPOUHBIX TIEPUOIOB PEryIMPOBaHHs, HadaBumxcs 1o 2018 rozxa).
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2.1.1. YpoBeHb HAJEXKHOCTH OKa3bIBAEMBIX YCIyI MOTPEOHMTENsAM YCIYI CETEBOM
OPraHM3allii  ONpeJeNseTcs IPOJOJDKHTENBHOCTRIO — TPEKpallleHud — mepefayuu
3JIEKTPUYECKOH 3HEPTHH B OTHOIICHUH MOTpeOHTENeH yCIyr CETeBOW OpraHu3alyy 3a
OTYETHBIM pacueTHBIN NepHoJl PeryIHupoBaHMsA B Ipefeiax MOJroCpOoYHOro Nneproja
peryaMpoBaHus (Hajiee — OTYETHBIN PacyeTHbII IIEPHOJL PETYTHPOBAHHS).

Jns neneit pacuera 3HAYCHMH IOKas3aTels yPOBHS HAIE)XXHOCTH OKa3bIBaGMBIX
yCIyTr, B COOTBETCTBHM C HACTOAMIMM IIYHKTOM MOJ MPOJODKUTENIBHOCTHIO
TIpeKpalleHys Mepeiadn dIEKTPHYECKOH SHEprul B OTHOIICHHM NOTPEOUTENsS yCIyr
CEeTEeBOM OpraHu3alliil TMOHUMAeTCs WHTEpBal BPEMEHH OT MOMEHTa BO3HHUKHOBCHMS
TEXHOJIOTHYECKOTO HApyIIeHNUs Ha OOBEKTaX CETEBOM OpraHM3allliH, COIIPOBOXKAAEMOTO
IpeKpallcHHEM Tepefiaddl dJIEKTPUIECKOH DHEPrHH IIOTPEOHUTENI0 YCIyr - CeTeBOH
OpraHU3allid, 1O MOMEHTA YCTPAaHEHHs TEXHOJIOTHYECKOro HapyIleHHs Ha OOBeKTax
yKa3aHHOHM CeTeBOH OpraHM3alMy, HO He IPEBBHINIAIONMN WHTEPBAl BPEMEHH 10
MOMEHTa BOCCTAaHOBJICHHS JHEProcHabXeHHs IOTpeOuTenedl yciayr ceTeBOH
,opraﬁnsallmn." | | | v |

Hnsa ueneu pécqua :3Ha"Ie.HI/II7I TIOKa3aTes ypOBH;I HaIeXHOCTH 6Ka35113aeM1>1x'
YCIyr  pacCMaTpUBAIOTCS  IIPeKpallleHMsl Iepeflayd  JJIEKTPUYECKOM  dHEeprHu
IOTPEOUTENIO YCIYT CEeTeBOM OpraHM3allii B  pe3yJbTaTe TEXHOJOTHYCCKHMX
HapylIeHnii Ha OOBEKTaxX CeTEeBOH OpraHM3alliM, HMMEIOIIHe IPOJOIDKHTEIBHOCTD
CBBHIIIE BPEMEHH ABTOMATHYECKOTO BOCCTAHOBIEHHMsS IHTAaHMS (aBTOMaTHYECKOE
IIOBTOPHOE BKJIIOYEHHE, aBTOMAaTHYECKHil BBOJ pe3epBa), 38 HCKIIOYEHHEM CIIydaes,
NPOM3OIIENNINX B pe3yJbTaTe TEXHOJOTHYECKMX HApyNICHWH, OTKIIOYEHHH,
NepeKIOUEHHH B CETSX CMEXHBIX CETEBBIX OpraHM3alMd, B CETAX OpraHH3aluy,
OCYIIECTBIISIIOLIMX JESTENBHOCT 110 IPOM3BOJACTBY M (MIIH) Iepefade 3IeKTPUIeCKON
sHeprud (MOIIHOCTH), B CETAX IOTpeOMTeNneH YCIOyr, a TakKke [0 HWHUINATHBE
CHCTEMHOTrO omeparopa U (WIM) NpPH OCYLIECTBIEHHH B IpelieylaX OXpaHHBIX 30H
OOBEKTOB JJIEKTPOCETEBOTO XO3SHCTBA COITTACOBAHHBIX CETEBOH OpraHM3aliel
IeHcTBHI B mopsiake, npexycMoTpeHHOM IIpaBuiiaMu yCTaHOBJICHHS OXPaHHBIX 30H
OOBEKTOB BJIEKTPOCETEBOTO X0O3SHCTBA M OCOOBIX YCIOBUM HCIIOJIB30BAHUS 3EMENBHBIX

Y4aCTKOB, PacCIIOJIO)KE€HHBIX B I'PaHHAIAX TaKHX 30H, YTBEPXKIACHHBIMH ITOCTaHOBICHHUCM




IMpaBurensctBa Poccuiickoit Menepanuu ot 24 ¢epans 2009 r. Ne 160 (Cobpanue

3aKoHogarenascTBa Poccuiickoit ®@eneparuu, 2009, Ne 10, ct. 1220; 2013, Ne 24, cT.
2999), paBHO Kak M B pe3yJbTare OOCTOSATENECTB HENPEOAONUMON CHIIBI JHOO
CBEPXPACUETHBIX MPHPOJHO-KINMATHYECKUX Harpy3ok (yCJIOBH) WM BCIEICTBUE
UHBIX OOCTOSTENCTB, WCKIIOYAIONIMX OTBETCTBEHHOCTH CETEBOM OpraHM3allvM, 3a
TIepePHIBEI (HapyIEHNs ) JJIEKTPOCHA0KeHU (lajiee — IIepephIB AIEKTPOCHA0KEHUS).

2.1.2. Jlns ueneit UCIoib30BaHUs TIPH TOCYAaPCTBEHHOM PeryIHpOBaHUU Tapru(oB
Ha YCIYrd IO Tepefaye DIIEKTPUYECKOW 3JHEPrudl 3Ha4deHHWe IIoKasaTels YpOBHs
HAIEXKHOCTH OKa3bIBAEMBIX YCIIYT OIpeJeNnseTcsl IPOJOJDKUTENFHOCTRIO MIPEKpallleHui
nepefiauil dICKTPUIECKOH SHEPIHH.

ITokasaTens  cpemHed  MPOMOJDKUTENBHOCTH  MpEKpallleHWH — mepefadd
JIEKTPHYECKON DHEPTHH B KAXKJIOM PAacyeTHOM IIEpHOJie PeryJIMpOBaHUA B IIpelenax

JOJIrocpoyYHoro nepuoja peryiuposanus ( I1 ) onpenensercs o popmyie:

m, =T, /N, (1)
rzie': |
T, - q)aKaneckaﬂ CyMMapHas HPOJ:[OJI)KI/ITeJIBHOCTB BCEX. MpeKpaneHUi
nepenavyyd DJIEKTPUYECKOW 3HEPrMH B OTHOIICHHWH MOTpeOuTened yciayr ceTeBoi

OpraHus3aniyi 3a paC‘-IeTHHﬁ NEpUOoA PEryinpoOBaHus, 4ac,

N — MAaKCHMAaJIbHOC 3a paC‘IeTHBIﬁ NEeprHoa PpPEryaupoBaHud 4YHUCJIO TOYCK

m
IPUCOSIUHEHUS MOTpeOuTeNel yCIyr CeTeBOM OpraHu3ali¥ K 3JIEKTPUYECKOH CETH
CETEBOM OpraHu3alluy, IIT.

2.1.3. Yuer maHHBIX IEPBUYHON HH(POPMALIUY, HCTIOIB3YyEMON IIPU pacueTe YpOBHs
HAJIEXKHOCTH OKa3bIBAEMBIX YCIYT, IIPOU3BOAUTCS IMyTEM €XEMECAYHOIO 3aIlOIHEHUs
cereBoii opranm3anueii Gopmel 1.1 mpunoxenus Ne 1 x Hactodmum MeToauYeCKHM
YKa3aHHUIM.

2.1.4. Pacuer TmoOKazaTelss YpPOBHA HAJEKHOCTH  OKA3bIBa€MBIX  YCIIYyT
OCYIIIECTBIIIETCS CETEBOM opranu3anueit no gopme 1.2 npunoxenns Ne 1 K HacTOAIUM

MeTtoanyeCcKum YKa3aHUAM.
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2.2. Ilokazarenyu ypoBHs HaZie)KHOCTH OKa3bIBAEMBIX YCIIYT U IIOPAJOK pacuera ux
3HAYEHHUH NI TEPPUTOPUANIBHBIX CETEBBIX OpraHU3aLUN
(1t TOATOCPOYHBIX ITEPUOAOB PETyTUpOBaHust, HaurHaromumxcs ¢ 2018 roga u
no3aHee)

2.2.1 VYpoBeHb HaNEKHOCTH OKAa3bIBAEMbIX YCIYI OIpelesisseTcs CpeaHeH
IPOJOJDKHTENBHOCTRIO  TNpeKpallleHus  MNepejlaud  3JIEKTPHYECKOW  JHEepruu
IIOTPEOUTENIM YCITYyT CETeBOM OpraHu3allid H CpeJHEeH 4YacTOTOH IpeKpalleHHs
mepeJayd >IEeKTPUYECKOH JHEPruM IOTPeOHUTENsM YCHOyr CETEBOH OpraHW3aliu B
TE€YeHHE PacdeTHOTrO MePHOa peryInpOBaHHUs.

Jlns meneil pacueTa 3HaYEHWH IIOKas3arenell YpOBHS HaJe)XHOCTH OKa3bIBa€MBIX
YCIyr, B COOTBETCTBMH C HACTOALIAM IYHKTOM TMO[ nperaiueHneM nepejavu
3JIEKTPHYECKOM SHEPTHHU MOTPeOUTENSIM yCIyT CeTeBONH OpraHU3al[ii IOHUMAETCs:

B OTHOIIEHWM TOYeK IIOCTaBKM MOTpeOuTeNeil ycIyr ceTeBOM oOpraHM3aluH,
ﬂBJ‘ISIIOH.II/IXCSI CETEBBIMH  OPraHM3allisMH: BO3HHKHOBEHHE  TEXHOJIOTHYECKOTO
HapyIHEHUS Ha -06’I;éKTaX TEPPUTOPUAIIBHON ~ CeTeBOH Opraﬁmaunn, HOBJieKmee_
HEBO3MOXKHOCTh 00ECIeYHTh Iepelady 3JIeKTPHYEeCKOH SHEPIHH B COOTBETCTBYHOIIEH
TOYKH ITOCTaBKH TAKOMY ﬂqme(imémo YCIIYT CeTeBOM oprénmaunn;

B OTHOLUIEHHH TOYEK IOCTABKY MHBIX IOTPeGHTeNeH YCIyT CeTeBoil OpraHH3alHu:
BO3HMKHOBEHHE TEXHOJIOTHMYECKOr0 HapylleHus Ha O00BeKTax TeppHUTOPHAIBHOM
CETEBOM OpraHW3alldH, COMPOBOXIAEMBIX IIONHBIM (YaCTHYHBIM) OrpaHHYCHHUEM
pexrMa HoTpeOIeHUs TaKUX NOTpeOuTeNeH yCiIyr ceTeBOM OpraHu3alluy.

[TponOMmKUTENFHOCT  HpeKpallleHus  Ilepefadd  JJIEKTPHYECKOM  SHEPrHH
HOTPeOUTENSIM  YCIIYT CETeBOM OpraHu3allid B OTHOINCHMHM TOYKH IIOCTaBKH
ompenesIeTcs HHTEPBaJOM BpPEMEHH OT MOMEHTa BO3HMKHOBEHH: IIpPEKpallleHHs
mepefadd dJEKTPUYEeCKOH SHeprud B OTHOINEHWM TOYKH IIOCTaBKH [0 MOMEHTa
yCTpaHeHHs TEXHOJIOTMYECKOro HapylieHHs Ha OoO0BbeKTax AaHHOH TeppUTOPUANLHOM
CEeTeBOM OpraHu3allii, HO He IMPEBHIAIONINM WHTEPBal BPEMEHH [0 MOMEHTa
BOCCTAHOBIIEHHS PEXHUMA MOTPEOJICHUS SJIEKTPUIECKOW SHEPruu MoTpeduTenel ycayr
ceTeBOM OpraHu3anui (JIMKBUAALUS TOJHOTO (YaCTUYHOIO) OTPaHHYCHHMEM pEXKUMA

notpebeHus).
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Ilpu pacdere 3HaUeHUM MOKa3aTeNell ypOBHSA HAAEXXHOCTH OKa3bIBAEMBIX YCIYT
paccMaTpUBAIOTCs NPEKPALIeHHs Iepefadn ANEKTPHYECKON SHEPruH MOTpedUuTesaM
YCIIYT CETEBO# OpraHW3alliy, BEI3BAaHHBIC MPHYMHAMY, YKa3aHHBIMHU B ab3alle TpeTheM
nyHkTa 2.1.1 HacTossmmux MeTogu4ecKux yKa3aHuH.

JIns uenel MCIONb30BaHUA TPH T'OCYIAapCTBEHHOM PErylIHpPOBaHMU Tapu(oOB Ha
YCIYTd MO Tepenaue dJIEKTPUUYECKON IHEPIrUM YPOBEHb HAJEKHOCTHU OKa3bIBA€MBIX
yCIIyT OmpeneisieTcss MoKa3aTeleM CpeQHEeH NpOJOJDKUTENBHOCTH —IIpeKpalleHus]
nepe/laud  DJICKTPUYECKON DSHEprMM Ha TOYKY IIOCTaBKH, OIpENesieEMbIM B
COOTBETCTBHH ¢ ¢GopMysiol (2), ¥ mokasareleM CpedHEedl YacTOThl IPEeKpalleHHUs]
mepeaul  DJIEKTPUYECKOM DSHEprMM Ha TOYKY IIOCTaBKH, OIpeleNsieMBIM B
COOTBETCTBHH ¢ popmynoii (3).

2.2.2. Tloka3arens cpenHeld MPOJOJDKATEIBHOCTH IpeKpalleHus Iepeiadu
IEKTPUYECKON DHEPIHH Ha TOYKY IIOCTaBKM B KaXKIOM DAacueTHOM Ileproze
perynupoBanus B Tpefenax JONTOCPOIHOro  NepHoja perJIHPOBaHHH (Msaidi)

onpenenﬂeTc;l 1o (popmyne

J

Z~ T %N,
Isaidi = T ,(2)

riac:

T, — NPOJOIKUTENFHOCTD -0 NPEKPAIECHHUS IIEPeaYy dIEKTPHIECKOM SHEPIHH B

OTHOIIIEHHWH TOYEK IMOCTAaBKH MOTpeOuTeNiell ycIyr ceTeBOW OpraHu3alli¥ B paMKax
TEXHOJIOTHIECKOT0 HapyIlIeHHUs, Jac;

N, — KONUYECTBO TOUEK MOCTABKH MOTPEOUTENER YCIyT CETEBON OpraHU3aliy, B

OTHOIIIEHWH KOTOPHIX MPOH3OIUIO j-0€ IIpeKpallleHHe Iepefaddl 3NEKTPHYECKOM
SHEPTUH B PaAMKaX TEXHOJIOTUIECKOro HapyIIeHHs, IIT.;

N,

. — MaKCHMAJILHOE 32 I'0J{ YHCJIO TOUeK MOCTaBKU NOTpeOHuTeNel yCIyr ceTeBoi

OpraHU3allUH 3a {-i pacueTHHIH IepUoJ PeryJInpoBaHus, IIT.;

J — xonuyecTBO nperameHHﬁ nepcaadun BHGKTpPI‘ICCKOfI OHEpPruu B OTHOIICHWHU



TOYEK MOCTAaBKH MOTpebuTesell ycayr ceTeBOd Oopranu3aldi B (-M PacyeTHOM Meprojie
peryJIupoBaHus, IIT.

2.2.3. Tlokasarens cpegHel 4YacTOTHI TpeKpalleHWs Mepelavyd 3JIEKTPHYECKON
SHEPTMH Ha TOYKY IIOCTaBKM B KaXKIOM DPAaCYETHOM IIEpHOJE PETryJIHpPOBaHUS B

npenesax OOJTOCPOYHOTO TEepHOAa perynupoBaHus (IIsaifi) ONpPENENSETCs MO

dbopmye:

j
N,
]7saiﬁ=———z}:[1 d , (3)

t

2.2.4. Vyer NaHHBIX NepBAYHOH HH(OpMaMM HO IPEKpalleHHAM Iepe/ladu
3NIEKTPHUYECKOM YHEPTHHM, MPOU3OIIEAIINM Ha 00BEKTaX CETEBBIX OPTraHMU3allMi, B TOM
qpciie BBEI3BAaHHBIX IPUYHHAMM, YKa3aHHBIMH - B a0zame TpeTbeM IyHKTa 2.1.1
- HacToAWMX -MeToaMYecKUX  yKasaHUi, MPOM3BOIMTCA  IITEM  3aMONHEHHS .
| TeppHTopHaJILHdﬁ ceTeBoii opranu3aiei Q)opMLi 8.1 npunoxenus Ne 8 k HaCTé;ImHM :
’ MéronntieCKHM 'yKasaﬁmM eXeMeCdHO TIpH  cbope OTYETHHIX J[@HHHIX O
IPOHU3OIIEIIINX TEXHOJOTUUECKUX HapyIIeHUAX Ha ee OGBEKTaX.

2.2.5. Pacuer moka3areneif ypOBHS HAIEKHOCTH OKa3bIBaEMBIX  YCIIyT
OCYILECTBIISIETCH TEPPUTOPHANIBHOM ceTeBOM opraHu3sanueii no gopme 1.3 IpHIOKEHHUS

Ne 1 x HactoammM MeToIUYEeCKUM yKa3aHUSIM.

2.3. ITokazaTens YpOBHS HaJIe)KHOCTH OKa3bIBaeMbIX YCIIYT H OPANOK pacyera ero
3HAYEHHMs JJI1 OPraHU3aIiy 0 YIPAaBICHUIO ¢IUHON HALlMOHAIBHOI
(o6mepoccuiickoit) AMEKTPUIECKON CETHIO
(1 JONTOCPOYHEIX IIEPHOAOB PeTryIHpOBaHuUs, HaunHatommxcs ¢ 2018 roxa u
MO3THEE)

2.3.1. TlokaszaTens YpOBHS HAJEXHOCTH OKa3bIBa€MBIX YCIYI' OpraHM3alMei IIo
YIpPaBIeHHI0 €JWHOM HalMOHAIbHOH (OOIIEpOCCHICKON) 3JIEKTPHUYECKOH CETHIO
ompezensercs 0OBEMOM HEIOOTITYIIEHHOH SIEKTPHYECKOH SHEPruH HOTPeOUTENsIM

YCIYT CETEBOM OpraHM3aIliH 3a OTUETHBIM pacueTHBIN NIEPHOJ PErYIMPOBaHHUS.
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Ilpyn pacuete 3HauyeHHs TOKas3aTelis YPOBHA HANEKHOCTH OKa3bIBAEMBIX YCIYT
paccMaTpUBAIOTCS TIPEKpaIleHus Mepeaydl dJIEKTPUYECKONH HHEPruM NOTpeOUTess M
YCIIYT CeTeBOI OpraHW3alliy, BbI3BaHHBIE MPUYMHAMMY, YKa3aHHBIMU B ab3alle TpeTbeM
myHkTa 2.1.1 HacTosmux MeToaudeckux yKa3aHuu.

Jis mened pacuera 3Ha4YeHHH NOKa3aTessi YPOBHS HAJES)KHOCTH OKa3bIBaEMbIX
yCIyr TOJ TpeKpallleHHeM Iepefadd BJIEKTPUYeCKOW SHEPrud B OTHOLICHUH
norpeOuTeNns  yCIyr  CETeBOW  OpraHu3allid  I[OHMMaeTcs  BO3HHUKHOBECHHE
TEXHOJIOTHYECKOTO HapyIIeHNS Ha OOBEKTaX OpraHHU3allH IO YNpPaBICHHIO €IUHON
HaIMOHANBHOU (0OIIEpOCCUICKOM) SIEKTPUIECKOM CEThIO, COMPOBOXAAEMOE ITOJIHBIM
(4JacTUYHBIM) OTrpaHHYEHHEM peXxuma NOoTpeONieHUs SIEKTPUUYECKOH 3HEpruu
OTPeOUTENS YCIYT CETEBOM OpraHU3alIiu.

[IpoHOMKUTENEHOCTh TpeKpallleHusl Mepefayd SJIEKTPUUECKOM JSHEPrUH B
OTHOLLIEHHH MOTPeOHTENsS YCIYr CETEBOH OpPraHW3alMM OIPEAENSeTCs HWHTepBaoM
Bpe_MeHn OT MOMEHTa BOSHWKHOBEHM: NPEKpalleHus Iepefadn AIEKTPUUECKOU
SHEPrHH B OTHOINECHHM norpe6nTeJm ycnyr CETeBOM OpraHu3aluu 10 MOMeHTa’
| yCTpaHeHI/ISI TEXHOJIOTHYECKOTO HapymeHmI Ha 06BEKTaX OPTaHU3aIHH TI0 yl'IpaBJIeHI/IIO‘
€IUHOU HauHOHaJILHoﬁ - (oOmEpOCCHICKOM)  DJIEKTPUYECKOW  CeThio, HO He
IPEeBBIIIAIONIAM HHTEPBAJl BpPEMEHH [0 MOMEHTa BOCCTAaHOBIEHHS peXuMa
MOTPeONIEHUST BJIEKTPUIECKOH SHEPruy NOTPEOUTENI0 YCIYr CEeTeBOM OpraHu3aluyu
(IMKBHAALIHSA TOTHOTO (YaCTUIHOTO) OTPaHHICHUEM PEXUMA MOTpeOIeH s ).

2.3.2. OO6beM HEAOOTIYIIEHHOMN S3JEKTPHUYECKON IHEPrHU B KaXKIOM PacdeTHOM

IIEpUOJIe PEeTYINPOBaHUS B IMpejeliaX JOJrOCPOHHOro nepuona perynuposanus (11, )

olpeieNnsercs no GopmyIe:

Ilens = Jj=1 Pj x T, (4)

re:

P; — o0wvem (akTHieckod NOTPeOIJeMOH MOIIHOCTA Ha MPUCOECHMHEHHSX
notpebuTeNneit yciayr ceTeBOif OpraHu3alldii, IO KOTOPHIM B  pe3yJbTaTe
TEXHOJIOTMYECKOTO  HApYIIEHHS  MNPOM30IUIO  j-0€  IpeKpalleHHe  Iepefavu

AJIEKTPUIECKON DHEPTHH, HA MOMEHT BO3HUKHOBEHUS Takoro cobpiTusi, MBT;
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T) — NPOIOIKUTENHEHOCTD -0 IIPEKpallleHUsI NepeJady dJEKTPUIECKON DHEPIUH B
pe3yJibTaTe TEXHOJIOTHYECKOr0 HapyIlIeHHs, Yac;

J — KonH4ecTBO MpeKpalleHuii Tepeqadn dEKTPUIeCKOi YHepruu NoTpedUTe M
YCIIYT CETEBOU OpraHu3alyl B paC4€THOM [IEPHUOJE PeryjIUpOBaHHUs, IIT.

2.3.2. Yyer maHHBIX NepBUYHOM HH(POpPMALMM IO KaXJIOMy IpEKPaIlECHUIO
Iepeiaud  SNEKTPUYECKOM SHEpruud NpPOU3BOAMUTCA IIyTeM 3allOJIHEHHUs CETEBOM
opraam3aiueir Gopmer 8.1 mpunoxkeHus Ne 8 k HacTosAIMM MeTOAWYECKUM YKa3aHHIM
eXeMEeCSUYHO TMpH cOOpe OTYETHBIX MAAHHBIX O MPOU3OLIEAIINX TEXHOIOTHYECKUX
HapyIICHUSX.

2.3.3. Pacder nokasaTeiisi ypOBHS HaJI€XKHOCTH OKa3bIBAEMBIX yCIIyI' OpraHH3aluen
[0 YIpPAaBJICHHIO €IWHOW HallMOHAIHbHOHM (0OIEpOCCUICKOM) 3MEKTPHYECKON CETBIO
ocymectBisiercss mo ¢opme 1.4 mpmnoxenus Ne 1 x nHacrosgmum Metoauyeckum

~ YKa3aHUSIM.

3. ITokazaTenn ypoBHS KaueCTBa OKa3bIBA€MBIX YCIYT U IMOPAAOK
'~ pacyeTa MX 3Ha4eHHH ’

- 3.1.Tloka3arenu ypoBHS KaueCTBa OKa3bIBAEMBIX YCIYT U MOPSAOK
pacuera ux 3Ha4eHHi 3Ha4YeHUs AT TEpPUTOPUATIbHBIX CETEBBIX OpraHM3aliii 1
OpraHM3alliy 10 YIIPABJICHUIO €MUHOM HAIIMOHATBHOM (001IepOCCHICKOIM)
JNEKTPUIECKOMN CETHIO
(I MONTOCPOYHBIX IIEPHOAOB PEryIHpOBaHus, HadaBIuxcs o 2014 roxa)

3.1.1 Ins 1eneit UCIoONs30BaHUsA MIPH TOCYJAPCTBEHHOM peryiInpoBaHUM Tapr(oB
Ha YCIyrdH MO IMepefade 3JIEKTPUYECKOW OSHEPrHH 3HauYeHHE I10Kas3aTelld YPOBHSI
KauyecTBa OKa3bIBAEMBIX YCIYT OpTaHU3aIMH 110 YHPaB/IEHHIO ¢AWHON (HaLMOHAIBHOMN)

00IIEPOCCHITCKO# 3rekTpudeckoit ceTho (11, ) onpenenseTcs HCXOAs U3 BBITOIHEHHs

mp
3a9BOK HA TEXHOJIOTHYECKOE MPHUCOETUHEHNE K CeTH, MOJIY4YeHHBIX OT JIMIA, KOTOpoe
HaMepeHBI 3aKIFOYUTH JOIOBOP 00 OCYIECTBICHUH TEXHOJIOTHYECKOTO IIPUCOECAUHEHHS
SHEPrONPUHUMAFOIINX YCTPOUCTB (Janee — 3asIBHTEIIH).

3.1.1.1. Ioka3zaTens ypoBHS KadecTBa oKa3zbiBaeMbix yciayr (II.. ) ompepensercs

THp

o Gopmyse:
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Hmp :N3a;zs /max (1’Nn)1 -NHI'UI)’ (5)

rue:

N, — YHUCJIO 3asBOK HA TEXHOJOIHYECKOEC NPUCOCAWHEHHE, COOTBETCTBYIOLIHC

3ane
TpeGOBaHUSM HOPMaTHBHBIX IIPaBOBBIX aKTOB, B COOTBETCTBYIOIIUM PACYETHBIN MEPUOA
peryIupoBaHHusl, IIT.;

me — YHUCJIO HampaBJICHHBIX II0 YKa3aHHBIM 3asBKaM IIPOCKTOB JOIOBOPOB Ha

OCYILIECTBIICHHE TEXHONOTHYECKOTO MIPUCOECIVHEHHS B COOTBETCTBUH C YCTAHOBJICHHBIM
MOPANKOM  3aKIOYeHHs  JOroBOpa Ha  OCYIUECTBIEHHE  TEXHOJOTHYECKOro
IPUCOETUHEHHUS, IIIT.;

N — UYHCJIO IIPOCKTOB MOOrOBOPOB HA OCYIIECTBICHHE TEXHOJIOTHYCCKOIO

rin
NPUCOSJIMHEHHS 10  YKa3aHHBIM  3asBKaM, HaNpaBICHHBIX C HapyIIeHHEM
ycTaﬁOBHeHHBIX cpoicoB, LﬁT. |

B cmywsae ecnd. paccMOTpeHHe 3adBKH  JUIA _3éKJIqueHH;1 Jorosopa Ha
OCYIIECTBIIEHHE TEXHOJOTMYECKOI0 IIPHCOCAMHEHMS IIPOBOAWIOCH B  TEYEHHE
HECKOJIbKUX PacYeTHBIX MEPHOJIOB permepoBanI, B TOM 4HCJIe [0 IpHYUHE
HeOOXOIMMOCTH  IONyYeHMs JOMONHHUTENbHBIX CBeleHHH i1 obecreyeHus
COOTBETCTBHA e€¢ TpeOOBaHMSIM HOPMATHUBHBIX IPAaBOBBIX aKTOB, TaKHe 3asBKH
YYUTHIBAIOTCS OJMH pa3 B TOM PAacyeTHOM IIEPHOJAE PEryJlUpOBaHUSA, B KOTOPOM
3asBUTENIIO HAIIPABJICH IIPOEKT AOroBopa.

3.1.1.2. OrueTHBIE JaHHBIE, UCMONb3yeMbIe TIPU pacueTe (AKTHICCKUX 3HAYCHHHA
HIOKa3aTeNs YPOBHS Ka4ecTBa OKa3bIBAEMBIX YCIYT, YKa3bIBAIOTCA OpraHU3alyei 1o
yIIPaBIECHUIO €IWHON (HALMOHAIBHON) OOIIEPOCCHICKON SIEKTPHYECKOM CETHIO IO
dopme 5.1 nprtoxkenus Ne 5 k HacTOAIUM MeTOANIECKUM YKa3aHUSIM.

3.1.2. JIns neneii HCHONB30BaHMs TIPU TOCYIAPCTBEHHOM pPErylHpOBaHUH Tapu(poB
Ha YCIYyTHd IO TIepelade 3JICKTPHYECKOH DHEPruM 3HaYeHHWEe II0Ka3aTelst YpPOBHA
KauecTBa OKa3bIBAEMBIX YCIYr HHBIX CETeBBIX OpraHU3ali (TeppUTOPHATBHEIX

cereBhix opranmsanuit) (Il,,) ompexaensercs Ha OCHOBE HHAMKATOPOB KaveCTBa,




XapPaKTCPUIYIOLIUX:

a) TOJIHOTY, aKTyallbHOCTh, JOCTOBEPHOCTh M JOCTYNHOCTh IJif HOTpebuTenen
ycayr uHpopMaiud o0 o0beMe, MHOpsAKEe TMPEAOCTaBICHUS W CTOUMOCTH YCIYT,
OKa3bIBa€MBIX TEpPPUTOPUATBPHON CeTeBOM opraHu3anued (Jajsee - WHAUKATOP
HH()OPMATHBHOCTH );

6) crTeneHb HCIONHEHUS TEPPUTOPHANBHOM CeTeBOil  opraHmzanueil B
YCT@HOBIIEHHBIE CPOKH BCEX OO0S3aTENbCTB 110 OTHOILIEHHUIO K IMOTpeOUTENsSM yCIyr
CETEeBBIX OpraHu3alliii B COOTBETCTBHM C HOPMAaTUBHBIMH IIPAaBOBEIMH aKTaMU H
JIOTOBOpaMHU (Jjajiee - HHAUKATOP UCIIOIHUTENbHOCTH);

B) Hajnmuue >(PQPexTUBHOU OOpaTHON CBS3U C MOTPeOUTENSIMH YCIYT CETEBBIX
OopraHM3aIlyii, MO3BOJIAIOIIEH B YCTaHOBJICHHBIE HOPMATUBHBIMU IPABOBBIMU aKTaMU H
JOTOBOpaMH CpOKHM paccMaTpuWBaTh ¥ NPUHUAMATh pelleHus 10 oOpalleHusIM
IOTpeOUTENeN YCIyr CEeTeBbIX OpraHuW3aluii (Jajiee - MHAMKATOP Pe3yNbTaTHBHOCTHU

obGpaTHO# cBs3M).

' 3HaveHHe TIOKA3ATEN ypOBH;I Ka4ecTBa OKA3bIBAEMBIX YCIYT TeppHTopHa.anHx

CETEeBBIX OpI‘aHI/I3aIII/II/I (I,e,) OTIpenensieTcs B GaJlIax 1o dopmye:

1_‘[TC0=A x Hl-l-imB X MC+B X PC’(6)

rIe:

W, — uHauKaTOp HHGOPMATUBHOCTH;
W, — MHAUKATOp MCIIONHUTEIHHOCTH;
P, — uHnuKaTop pe3ybTaTUBHOCTH OOpaTHOM CBA3H;

A, b, B — BecoBble kK03(hUIIHEHTH COOTBETCTBYIOLIUX HHIUKATOPOB KadecTBa,
JUIS KOTOPBIX YyCTaHOBJEHHI cienyromue 3Hadenus: A =0,1; 6 =0,7; B=10,2.

3HadyeHus HWHIUKATOPOB KayecTBa ONPEAENIAIOTCS Ha OCHOBE OLEHOK WX
OTJIeJIFHBIX MMapaMeTPOB, ONpeeNseMbIX B 6a/utax, B COOTBETCTBUM C MyHKkTamu 3.1.2.9
1 3.1.2.10 HacTOAIKMX METOOUIECKUX YKa3aHUMN.

3.1.2.1. IlapameTpsl UHANKATOpPa UHPOPMATUBHOCTH:
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a) BO3MOXHOCTH JIMYHOTO TpHeMa 3asBHTEJIell M NOTpeOuTened yCiayr CeTeBOH
OpraHM3al|K YIIOJHOMOYEHHBIMH JOJDKHOCTHBIMH JIMIIAMH TEPPUTOPUATBHOM CEeTeBOM
OpraHu3allly;

0) HanMuue TeJe(POHHOW CBS3U Uil oOpalneHMil MOTpeOuTeNed yCIyr ceTeBoi
OpraHU3alii K YIIOJTHOMOYEHHBIM JIOJDKHOCTHBIM JIMIIaM TEPPHTOPHAIIBHOM CeTeBOH
OpraHu3allvy; |

B) Hanuuhe B ceTH MHTepHET-caiiTa TeppUTOPHAIbHOM CETEBOH OpraHH3allH C
BO3MOXHOCTBIO 00MeHa nHpopMalyell ¢ MOTpeOUTENsIMH yCIYT CETEBOM OpraHU3allMy
IIOCPEJICTBOM 3JIEKTPOHHOM IIOYTH;

I) OpoBeJicHHE MEPOIPHUATHIH MO JOBEACHHIO JO CBEJIeHHs MOTpeOMTeNel ycayr
CEeTeBOM OpraHu3allHy HeoOX0IUMOI HH(POPMAIUH, B TOM YHCJIE ITyTEM €€ pa3MelleHUs
B ceTr MlHTEepHET, HAa GyMaXXHBIX HOCHTENSX WIH HHEIMHE AOCTYIHBIMHU CIOCOOaMH,;

/) TIPOCTOTA M JOCTYIIHOCTH CXEMBI 00)KalIOBaHHS MOTpeOUTESAMH YCIIyT CETEBOM
- OpraHH3alMK JAeHCTBHH NOIDKHOCTHBIX JIML TEPPUTOPHATIBHOM CETEBOH OpraHU3allhH;

€) cremeHb noﬁHOTi,I, aRTyaHLHOCTn " nocionepnocm HpeI[bCTaBHﬂeMOﬁ |
HOTPECHTENAM vycnyr CeTeBOM OpraHu3alluu HH(bOpManﬁn | 0 IeSTENBHOCTH
TepPUTOPHUAILHOMN CETEBOM OpraHM3aIlHHL. |

3.1.2.2. ITapameTphl MHAUKATOPA UCTIOIHUTENBHOCTH

a) coOmomeHne TpeOOBaHHM HOPMAaTHMBHBIX IIPAaBOBHIX aKTOB M JOTOBOPHBIX
00s3aTeNILCTB NPH OKA3aHHH YCIYr 10 TEXHOJOIMYECKOMY IPHCOEAUHEHUIO
SHEPrOIPUHAMAIONIAX YCTPOMCTB IOTpPEOMTENEH YyCOyr CeTeBOW OpraHHU3alluy
(3asBUTENEH) K OOBEKTaM BIIEKTPOCETEBOTO XO34HCTBA TEPPHUTOPUAIBHOW CETEBOM
OpraHu3allly;

6) cobmoieHre CPOKOB I10 HPOIeAypaM B3aUMOJEHCTBHS C IOTPEOUTENAMH YCIIyT
CeTeBOM OpraHu3aiyy (3assBHTENSIMH) ;

B) OTCyTcTBHE (HajuuWe) HapymieHHH TpeOoBaHHH aHTUMOHOIIOJILHOTO
3aKoHOJaTenhcTBa Poccuiickoit @enepanuy;

r) oTcyTcTBHE (HAJIHYKE) HApyIIeHu TpeOoBaHuUM 3aKOHOAATENECTBA PoccuiicKoii
®eiepallvi O rOCYIapCTBEHHOM PETyIUPOBaHUH LieH (TapHuQOB);

) IoiIep kKaHue KadyecTBa AEKTPHIECKON SHEPIUHY;
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€) Halu4Kre B3aUMOJCHCTBHS C NOTPEOUTEIAMHU YCIIYT CETEBOW OpraHu3aluu MpU
BBIBOJIE 000PYIOBAHUS B PEMOHT U (MIIH) U3 IKCILIyaTalluH,

K) coOmoieHre TpeOOBaHMHA HOPMATHMBHBIX IIPABOBHIX aKTOB TO 3allluTe
TepCOHATBHBIX JAHHBIX NOTpebuTeNelf yciIyr ceTeBoil OpraHu3aliy (3asaBuTeNeH).

3.1.2.3. [lapaMeTpsI HHAUKATOPA Pe3yIbTATUBHOCTH OOPAaTHOM CBS3H:

a) HalMYHe CTPYKTYPHOTO MOApa3JieleHHs TEPPUTOPHAIBHOM  CETEBOH
OpTraHM3ali¥ IO PacCMOTPEHHIO, 00paboTKe M NPHHATHIO Mep IO OOpaleHHsM
oTpeOuTeNel yciayr ceTeBOM OpraHU3alliH,

6) cTemeHb YIOBIETBOPEHHsS OOpallleHHWH IOTpeOHTened yCIyr CeTeBoM
OpraHH3aIVy;

B) OIEPaTHBHOCTH peardpoBaHHMs Ha OOpalleHMs HOTpeOMTeNeil yCIyr CeTeBOH
OpraHH3alVH;

I) HHIMBUIYANbHOCTh TOAXONA K IMOTPEOUTENSIM YCIYr CeTeBOM OpraHM3allky
JMBTOTHBIX KaTeTOpPHIA;

1) OIepaTUBHOCTH -Bo3MeméH1_/m yGLITKOB OTpeGHTEIIM ycnyr‘ ceTéBoi/’I
Opl"aHI/‘I3aIII/II/I> 'nppi HeCOGIIOEHHH OpraHu3ayelt 06513aTeJ'IBCTB,V IIPeAYCMOTPEHHBIX
HOPMATHBHBIMY IPABOBEIMU aKTAMHU ¥ JIOTOBOPAMH.

3.1.2.4. Onenka mapaMeTpoB (KpUTEPUEB), XapaKTEPHU3YIOLIMX HHIMKATOPEI
KauecTBa, IPOU3BOAMTCS B COOTBETCTBUHM ¢ myHKToM 3.1.2.8 Hacrosmux
MeToqUYECKMX YKa3aHMH Ha OCHOBaHHM JaHHBIX cornacHo Qopmam 6.1 - 6.3
npuitoxeHus Ne 6 K HacTosmuM MeToaUIECKUM YKa3aHHAM.

3.1.2.5. Pacder IIaHOBEIX 3HAYEHHH MapaMeTpoB (KpUTEPHEB) HA OUYEpENHOHN
pacUeTHBI TEpHoJ]| PerylIHpOBaHUS OCYLIECTBISETCA OTHAECIBHO [0 KaXIOMY
napameTpy (KpHTEpHIO) Ha OCHOBE (PAKTHUECKHX 3HAUSHHIl IapaMeTpoB (KPHTEPHEB) B
COOTBETCTBHUH C IOJIOXEHUIMH pasjienia 4 HacTosumx MeToan4ecKuX yKa3aHui.

3.1.2.6. Jlna meneii omnpejeieHus IIAHOBOM OLEHKHM IO KaXIOMy IIapaMeTpy
(KpHUTEPHIO) MPEAIIONaraeTcs, 4To MPOrHo3upyeMoe (paKTHUECKOe 3HAUCHHE MapaMeTpa
(KpHTepHs) PaBHO €0 IUIAHOBOMY 3HAUSHHUIO Ha COOTBETCTBYIOIINMA PACUETHBIN NIEPUON
peryIupoBaHHUsL.

3.1.2.7. TlpennoxeHuss TEPPUTOPHAIBHON CETEBOM OpraHU3allMM IO IUIAHOBBIM
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3HaUEHHsIM I1apaMeTpoB (KpUTEPHEB), XapaKTEPU3YIOIMX MHAMKATOPHI Ka4yecTna,
HOATOTaBIMBaIOTCA 10 ¢dopme 6.4 mprinoxeHus Ne 6 k HacToamMM MeTOoINIECKHM
yKa3aHUSM.

3.1.2.8. Jlusa OLIEHKHM KaXXIOro mapaMmeTpa (KpUTepHs) INPOU3BOAMTICS aHAJIU3
3HaueHus BenuuuHbl (O / I1 x 100), ykasanHoit B rpade 4 dopm 6.1 - 6.3 npuioxKeHus
Ne 6 x mHacrosmpM MeToaudeckuM YykazaHusaM. [Ipw 3TOM eciid IIAaHOBOE H
dakTHUecKkoe 3HauYeHWs TapaMeTpa (KpPUTEepHs) paBHbl HyIO, TO BeEJIHYHHA
(® / I1 x 100) mpuanmaetcs paBHoH 100%, a ecnu muaHoBOe 3HAa4YE€HHE PABHO HYJIIO U
dakTHyeckoe 3HadeHWe mapaMeTpa (KpuTepus) Oonpile Hylsd, TO BEIWYHHA
(® / IT x 100) mpurNUMaeTcs paBHo# 120%.

OneHka KaXx0ro mapamerpa (KpuTeprs) IpOU3BOJUTCS MO-TpeXOalbHOM HIKajIe:

OlIeHKa, paBHas 3 Gawnam (o myHKTaMm 2, 5 u 6 GopMsl 6.2 npunoxeHus Ne 6 x
HACTOSIIAM Meronnieckum YKa3aHUsM - paBHAs 0,75 Gajuta; no mynkram 3, 4 u 7
(bOpMBI 6.2 x HaCTOALIAM MeTtoauueckuM yKazaHusaM paBHas (0,3 6anna), BEICTaBISETCS
an 3HAYEHUH BEIIUYMHEL rpa(bLI 4 (bopM 6.1 - 6.3 npunoxenus Ne 6 K HACTOSLLHM
MeTOI[I/I‘IeCKI/IM yKasaHmiM MeHee 80% B Cilydae HpsMOi 3aBHCHMOCTH OT 3HAYeHHS
BenuuuHsl rpadsel 2 dopm 6.1 - 6.3 [punoxenus Ne 6 x HacrodmMM MeToan4ecKUM
yKa3aIin;1M, a TaKKe NpH 3HavyeHWH BenwduHBI rpadel 4 6ompme 120% B ciydae
00paTHOM 3aBUCHMOCTH OT 3HAYeHHs BeIMYUHHI Ipadsl 2 Gopm 6.1 - 6.3 npuIoKeHHs
Ne 6 k HacToAIMM MeTOIMYEeCKUM YKAa3aHHIM,

OIleHKa, paBHas 2 OGawiaM (1o myHKTaMm 2, 5 u 6 dopmsl 6.2 npuinoxeHus Ne 6 x
HacTosAmuM MeToaMYeCcKuM yKa3auusM paBHas 0,5 6aya; o myHkTam 3, 4 1 7 GopMBel
6.2 x HacTosAIIMM MeToquuecKuM ykasaHusM paBHas 0,2 Oaiia), BBICTABIAETCA IIPH
3HaYeHMH BenuuuHbel rpadel 4 ¢opm 6.1 - 6.3 mpunoxeHus Ne 6 K HacCTOAIUM
MeToMYECKAM  yKa3aHHsAM, Haxoismiemcs B gauamazoHe oT 80 go  120%
BKJIFOUHUTEINHHO;

OlleHKa, paBHas 1 Gamry (mo myHKTaM 2, 5 U 6 ¢dopmbl 6.2 npunoxenus Ne 6 x
HacTOSAIMM MeToauYecKuM yKasaHusaM paBHas 0,25 Gajura; mo mynkram 3, 4 u 7
dopMEI 6.2 K HacTosIMM MeToauuecKuM ykasaHusaM paBHas 0,1 6anna), BHICTaBISETCS

Ipy 3Ha4YeHWd BenuuuHbl rpadel 4 dopm 6.1 - 6.3 npuinoxenus Ne 6 K HaCTOSIINAM
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MeronudeckuM ykazanusim Menee 80% B ciiydae oOpaTHON 3aBMCUMOCTH OT 3HAYEHHS
BeJIMIHHB! Tpadsl 2 dopM 6.1 - 6.3 npunoxenus Ne 6 K HacTOSAIUM MeToAHIECKUM
yKa3aHWsM, @ TaKe TPH 3HAYCHHH BeNUMUMHBI rpadsl 4 Gonbuie 120% B ciydae
IpAMON 3aBHCHMOCTH OT 3HauYeHHs BeNUYHHBI rpadsr 2 gopm 6.1 - 6.3 mpuoxeHus
Ne 6 k HacToAIMM METOIMYECKUM YKAa3aHUSAM.

3.1.2.9. Onenounsle Galisl MapaMeTpoB yka3biBatoTcs B rpade 6 dopm 6.1 - 6.3
nprioxeHus Ne 6 kK HacTosIKUM MeToaIn4YecKuM yKa3aHUsM.

3.1.2.10. Omenka mnapaMeTpa, XapaKTepU3YIOLIEro MHIMKATOP Ka4deCTBa,
pacCYMTHIBAaeTCS KaK cpemgHee apUdMeTHYeCKOe 3HAYEHHE OIEHOK KpUTEPHEB,
XapaKTEPU3YIOIIMX ITOT l1apaMeTp.

3.1.2.11. 3nageHne Kaxmoro umHaukaTopa xadectsa (M,, U, P ) onpepemsercs

OLICHKOM COOTBETCTBYIOIIETO WHIAWKATOpa KadecTBa Kak cpefHee apH(pMeTHYECKOe
3HaYeHHe M0 BCEM OIICHKaM I[1apaMeTpoB, xapamépmymmnX COOTBETCTBYIOILIUH
WHIUKATOp KauecTBa. |
| v3.1.2.12. PacﬁeT 3HAYEHHs TOKazaTels yp‘oB.H;{v Ka4ecTBa OKa3bIBAEMBIX YCIYT
TeppHTopi/IaJILHoi/’I CéTeBOﬁ opraHi/I3aunn oCylIecTBsAeTCS 'n(v)’(bop‘MyJIe (6)‘1‘{aCTo;1me
MeTonuuecKux yKa3aHui.
3.1.2.13. ®akTHYecKHe 3HAYEHHS MapaMeTPOB, XapaKTEPH3YIOIIUX HWHIHKATOPHI
Ka4ecTBa, IOPAMOK pacdyeTa OIEHOK M HENOCPEACTBEHHO OIIEHKHM IIapaMeTpoB 3a
OTYETHBIM pPACYETHHIA TEPHOJA PETYIHPOBAHUSA, YKa3bIBAIOTCA TEPPUTOPHAIBHOM
ceTeBOll opraamsanueil COOTBETCTBEHHO B ¢opmax 6.1 - 6.3 mpunoxenus Ne 6 k

HaCTOAIMMNM MCTOI[I/I‘ICCKI/IM YKa3aHUAM.

3.2. IToka3zarenu ypoBHS KadyecTBa OKa3bIBAEMBIX YCIYT U IOPSIIOK
pacyeTa UX 3Ha4eHHH JUIs TEPPUTOPHUANIBHBIX CETEBBIX OpraHMU3allHii 1
OpraHM3aLl|H 110 YIIPABIEHHUIO eJUHO HallMOHATFHOH (00IIepOCCHICKO#)
3JIEKTPUYECKOM CETHIO
(W1 TOIATOCPOYHBIX MEPUOLIOB PETYIHPOBaHus, HaYuHaommxcsa ¢ 2014 roxa no
2018 rona)

3.2.1. Jlna uenel MCIONB30BaHUSA IIPH IOCYAapPCTBEHHOM PEryJIHMPOBAHHU TapupOB

YPOBEHh KauecTBa OKA3BIBAEMBIX YCIYyr OPraHM3aliM 110 YIPaBIEHUIO €MHOM
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(HaLMOHABHOM) OOIEPOCCUNUCKOM IIEKTPUUECKON CETBIO ONpPEEIAETCs [TOKa3aTeieM
YPOBHS Ka4eCcTBa OCYILECTBIISIEMOI'0 TEXHOJIIOTHYECKOTO PUCOEAMHEHHS K CETH.
Iloka3zarenb ~ ypoBHS ~ KadecTBa  OCYIIECTBIIEMOIO  TEXHOJIOMHYECKOTO

npucoenudenus k cetu (11 ) onpenensercs no Gpopmyne:

TP

I, =04 xII +0.4 x II +0.2 x I, s (7)

3a4B_TIp HC_TIp

rac:

— IIOKa3aTeJIb KadyeCTBa pPaCCMOTPCHHUA 3asdBOK Ha TEXHOJIOIHYECKOE

3a4B_TNp
NpUCOCONHCHUE K CCTH, OHpGI[GJISIeMHﬁ HCXOoasd H3 pacCMOTpEHHA 3asaBOK HA
TCXHOJIOTHYCCKOC IPUCOCANHCHHUE K CETH, IIOJTYHEHHBIX OT 3a$IBI/ITeJ'ICI7I;

HC_TIp

I — TIOKa3aTenb KayecTBa HCIIOJHEHHs JOTOBOPOB 00 OCYILECTBICHHUH
TEXHOJIOTUIECKOTO }npncoe,theHwI 3a3113me31eﬁ K CETH;

Hita_Trp
Poccuiickoi (I)eﬁépaunn nppt TeXHONOTHIECKOM IPHCOEMHEHHH ‘3asBHTeNEl K
NEKTPHIECKHM CETsM CETeBOM OpraHH3allyiH. |

3.2.1.1. Tloka3arenp KayecTBa pPacCMOTPEHMsSI 3aiBOK Ha TEXHOJIOIHYECKOE

npucoeauaenue k cetd (I1 ) onpenensiercs o ¢popMyIe:

3asB_TOp

— HC
Hsaﬂs_‘rnp - Naaﬂe_mnp / max (19 Naaﬂe_mnp - N3aﬂB_Tl’lp) ’ (8)
rae:
N g5 1mp — YHMCIIO TIOJAHHBIX B COOTBETCTBHHM C TpeOOBaHUAMU HOPMATHUBHBIX

IIPaBOBBIX aKTOB 3asBOK HAa TEXHOJIOTHYECKOE NPHUCOEHUHEHHE K CETH, II0 KOTOPHIM
CETEBOI OpraHu3aleil B COOTBETCTBYIOIIUM pacUeTHBIM IIEPHOI HANpaBiI€H IMPOEKT
JIoTOBOpa 00 OCYIIECTBIIEHUN TEXHOJOIMYECKOIO MPHCOECIUHEHMS 3asBUTENIEH K CETH,
IIT.;

N — YKHCIO TOJAHHBIX B COOTBETCTBHH C TpeOOBaHWUSMHM HOPMATHBHBIX

3a4B_TOp

— ITOKa3aTeCJib CO6J'IIO,Z[CHI/I$I aHTHUMOHOIOJBHOI'O - 3aKOHOJATEILCTBA
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IPABOBBIX AKTOB 3aj{BOK HA TEXHOJIOTHYECKOE NMPUCOEIMHEHHE K CETH, MO KOTOPHIM
ceTeBOi opraHu3aliield B COOTBETCTBYIOLUM pacueTHBIA IIEpHOJ] HAIPAaBICH MPOEKT
JIOTOBOpa 00 OCYIIIECTBICHHN TEXHOJIOTMYECKOTO MPUCOENMHEHNS 3as BUTENIEH K CETH C
HapyIllIeHHEeM YCTaHOBJICHHBIX CPOKOB €ro HallpaBJICHHs, IIIT.

B ciydae ecid pacCMOTPEHHe 3asBKH Ui 3aKIIOYeHHs Jorosopa 00
OCYITIECTBIIEHUH TEXHOJIOTHYECKOTO IPUCOETUHEHHUS 3asIBUTENIEH K CETH TIPOBOAMIOCH B
TeYeHHE HECKOJNBKMX PACUETHBIX MIEPHOLOB PETyJIMPOBAHHMS, B TOM YHCIE IO MPUIKHE
HeOOXOAMMOCTH  TONYYeHHs JOIONHHUTENbHBIX CBEJCHHH Ui obecredeHHs
COOTBETCTBUS ee¢ TpeOOBaHMSAM HOPMATHBHBIX IIPAaBOBBEIX aKTOB, TaKHe 3asBKH
YUMTBIBAIOTCA OIWH pa3 B TOM pacueTHOM IEPHOJE DPEryJIHpOBaHMs, B KOTOPOM
TOTPeOUTENIIO HallpaBJIeH MPOEKT AOr0BOpA.

B ciy4ae OTCYTCTBHS Yy CETEBOM OpraHu3aliMy IIOJAHHEIX B YCTaHOBJICHHOM
TIOpAJIKE 3asBOK Ha TEXHOJNOTHYECKOe NPHCOCAMHEHHE K CEeTH, B OTHOICHUH KOTOPBIX
ceTeBOll opraHu3aleldl B COOTBETCTBYIOLIM pacyeTHHIH NEpUOJ HANPABICH HPOEKT
,uorbBopa 06 vOvaHIeCTBJIeHI/II/I TEXHOJOTHHYECKOTO hpncoénHHeHHﬁ 3asBUTENEH K cein,_
noxa3aTéJ15 KavecTsa p‘aCCMOTpeHmI 3asBOK HA TéxnonorﬁqéCKoe npncoeJmHeﬁne K
CeTH MpUHHUMaeTcs paBHeIM eqununne (11, ... = 1).

3.2.1.2. Tloka3aTenp KauecTBa MWCIIOJIHEHHS JOTOBOPOB 00 OCYILECTBICHUH

TEXHOJIOTHIECKOr0 TMpUCOeqUHEeHHs 3asBuTenedt x cetw (IT,, ., ) Ompenensercs Mo

dhopmye:
— HC
Hﬂc_mp - N cI_TIOp / max (1’ N cI_Tnp - N cn_'mp) ) (9)
rue:
N cnmmp YHCJIO AOT'OBOPOB 00 OCYILICCTBIICHUH TEXHOJOTHICCKOI0 MPUCOCANHCHUS

3agBUTENIEM K CETH, MCIIOJHEHHBIX B COOTBETCTBYIOLIEM pPacueTHOM IIEPHONE H IIO
KOTOPBIM MMeeTCSI IOIIMCAHHbIH CTOPOHAMH aKT O TEXHOJIOTHYECKOM NPUCOEAUHEHHUH,
IIT.;

N — YHUCII0 JO0roBOPOB 00 OCYIICCTBJICHHUH TEXHOJIOTHIECKOI'0 MPHUCOCTUHCHUA

cn_tnp
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3asBUTENEN K CETH, MCITOJIHEHHBIX B COOTBETCTBYIOLLEM pacueTHOM IIEPHOJIE W TIO
KOTOPBIM UMEETCsl MOJNUCAHHBIA CTOPOHAMHU aKT O TEXHOJOTHYECKOM NPHCOSANHEHUH
U 0 KOTOPHIM IMPOM30IUIO HapylleHHE YCTAHOBJEHHBEIX CPOKOB TEXHOJIOTHYECKOIO
NpUCOEIUHENNs], IUT. IIpd 3TOM He YUYHTHIBAIOTCA JOTOBOPEI 00 OCYIIECTBICHHUH
TEXHOJIOTHYECKOTO IIPUCOETMHEHNUS 3asBUTENIeN K CETH, CPOKH IT0 KOTOPHIM HapyIICHBI
B CBSI3H C HEHUCIIOJIHEHUEM B CPOK 00SA3aTENBCTB 11O JIOTOBOPY CO CTOPOHBI 3asBUTEINEH,
TOI'JIa KaK CO CTOPOHBI CETEBOM OpraHU3allMy MEPOIIPUATHS 10 TEXHHYECKUM YCIOBHSIM
MCIIOJIHEHBI B CPOK M HAIIPaBJIEHO COOTBETCTBYIOIIIECE YBEOMIIEHHE 3aABUTEITIO.

VCTaHOBIEHHBIE CPOKM  JUIS  OCYIIECTBIEHHMS  CETEBOM  OpraHu3aluei
TEXHOJIOTMYECKOrO IPHCOEINMHEHUS OIpeNeNsIoTcs B COOTBeTCTBUHM ¢ IlpaBunamu
TEXHOJIOTUYECKOTO IIPHCOEMHEHHS] SHEPTONPUHUMAIOIIUX YCTPOHCTB NOTpebuTeNeH
SIEKTPHIECKOH SHEPTUH, OOBEKTOB MO IPOU3BOJCTBY 3JIEKTPHIECKON JHEPTUH, a TAKKe
0OBEKTOB 3JIEKTPOCETEBOrO XO3ANCTBA, NPHHAUISKAIIMX CETEBBIM OPraHU3AUAM H
WHEIM JAOaM, K OIEKTPHYECKHM CeTsM, YTBep)KICHHBIMH TOCTAHOBIICHHEM
HpaBHffeHLCTBa Poccitckoit Oenepanuu ot 27 nexabps 2004 r. Ne 861 (Co6pa’HHe.
3a‘Ii<0HOI_[a'TeJII>CTBa‘. Poccuiickoit ®enepanuy, 2004,‘ ‘Ne 52, CT 5525; 2007, Ne 14,

cT. 1687; Ne 31, CT. 4100; 2009, Ne 8, cT. 979; Ne 9, c1. 1103; Ne 17, ct. 2088; Ne 25,

ct. 3073; Ne 41, ct. 4771; 2010, Ne 12, ct. 1333; Ne 21, ct. 2607; Ne 25, ct. 3175; Ne 40,
cT. 5086; 2011, Ne 10, ct. 1406; 2012, Ne 4, ct. 504; Ne 23, ct. 3008; Ne 41, ct. 5636,
Ne 49, c1. 6858; Ne 52, c1. 7525; 2013, Ne 30, ct. 4119; Ne 31, ct. 4226, cT. 4236; Ne 32,
ct. 4309; Ne 33, ct. 4392; Ne 35, c1. 4523; Ne 42, ct. 5373; Ne 44, ct. 5765; Ne 48, cr.
6255; Ne 50 cT. 6598; 2014, Ne 7, ct. 689 Ne 9, ct. 913 Ne 25, ct. 3311, Ne 32, ct. 4513;
2015, Ne 12, ct. 1755, Ne 16, ct. 2387, Ne 20, ct. 2924, Ne 25, c1. 3669, Ne 28, crt. 4243,
Ne 37, c1. 5153, Ne 40, ct. 5574; 2016, Ne 9, c1. 1266, Ne 33, cT. 5185, Ne 40, ct. 5735,
Ne 41, cr. 5838) (manee — IlpaBuia TEXHOJIOTHYECKOTO INPHCOEAMHEHMS), €CIIM MHEBIE
CPOKH He MpelyCMOTpPeHB! JOroBopoM 00 OCYLIECTBIEHMH TEXHOJIOTHIECKOTO
NPHCOEIMHEHHUS 3assBUTENIEH K CETH (B 3TOM Cly4ae UCIONB3YIOTCS CPOKH, YKa3aHHBIC B
JIOTOBOPE).

B ciydae OTCYTCTBHSL y CETE€BOM OpraHHM3alldH JIOTOBOPOB 00 OCYILIECTBJICHUM

TECXHOJIOTHYCCKOTO NIPHCOCINHCHUS 3asgBUTENIEd K CCTH, HUCIIOJTHCHHEBIX B paCyCTHOM
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HepuoJie, IMOKa3aTellb KadecTBa HCIIOJHEHHsS JOroBOpoB 00  OCYILECTBIECHUH
TEXHOJIOTHYECKOTO IIPUCOEAMHEHHUS 3asiBUTENEH K CETU NMPUHUMAETCS PaBHBIM €IMHULIE
(Hyg ep = 1)

3.2.1.3. Tlokasarens coOOJIONEHHUS AaHTHMOHOIIOJBHOI'O 3aKOHOJAaTeJILCTBa
Poccutickoii ®enepaliui TMpU TEXHOJOIMYECKOM IIPHCOECIUHEHWUN 3asBHUTENIEH K

AJIEKTPUICCKUM CETSM CeTeBOM opranu3aiyu (I1 ) ompeiensieTcs mo GopmyIe:

HOa_Tnp

11 = No'{3_'rnp / max (1’ Noqa_‘mp - NH_TIIp) H (1 0)

HIa_Tnp

rae:

N,y mp — OOIN€E YHCIO 3a5BOK HA TEXHONOTHYECKOE IPHUCOSAUHEHHE K CeTH,
NOJAHHBIX 3aSBHTEIIMH B COOTBETCTBHH C TPeGOBAHMAMH HOPMATHBHBIX MPABOBBIX
AKTOB B COOTBETCTBYIOIIEM PACIETHOM [IEPHOJIE PEry/IMPOBAHHSL, JECATKH IIIT.;

N, ,, — UHCIO BQTynﬁanx B 3aK6HHon CHITY pemeHHﬁ aHTHMOHonon'LHQfo
oprada u (wmm) cyia 06 yCTaHOBJIeHHH HapyLIeHuH  CeTeBO opraHmém/IeI‘/i
 TpeGOBaHMI AHTMMOHOIOJIBHOTO 3aKOHOZATENbCTBa Poccuiickoll Menepanyuy B 4acTH
OKa3aHHs YCIYyr II0 TEXHOJOTHYECKOMY IPHCOEIUHEHHIO B COOTBETCTBYIOIIEM
PacyeTHOM HEpPHOJE, IIT.

B ciydae OTCYTCTBHMS B pacyeTHOM IIepHOJe perylMpOBaHMSA y CETEBOH
OpraHH3allMM 3asBOK HA TEXHOJIOTMYECKOe IIPHCOEIMHEHHE K CETH, MONAHHBIX
3aABUTEIIMH B YCTAHOBJIEHHOM TIOPSJKE B COOTBETCTBYIOIIEM PAcUYeTHOM IIEPHOJE,
TIOKa3aTeb coBMoIeHHs AHTHMOHOIOJLHOTO 3aKOHOJATEeNbCTBA  IPH

TEXHOJIOTHYECKOM TIPUCOCAWHEHUH 3asBHUTENIEH K JJIEKTPHYECKHM CeTSIM CeTeBOH

OpraHU3alMK IIPUHAMACTCS paBHbIM eaunune (11, ... = 1).

3.2.1.4. 3HaueHue TOKa3aTeJsi  YPOBHS  KayecTBa  OCYILECTBIIIEMOIO

TEXHOJIOTMYECKOTO  IPUCOCAMHEHMs, paBHoe emummue (I =1), sBIgeTca

HEYNNYy4YIIaCMbIM 3HAUYCHUCM.

3.2.2. Jlng ueneit WCHONBb30BaHUS TIPHA TOCYAaPCTBEHHOM PerylUpOBaHUHN Tapr(oB
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YpOBEHb  KauecTBa  OKa3blBa€MbIX  YCIYI  HMHBIX  CETEBBIX  OpraHu3aIui

(TeppUTOpHATIBHBIX CETEBBIX OpraHU3alluil) ompejeseTcs IoKa3aTelieM YpPOBHS

KayecTBa OCYIIECTBISIEMOTO TEXHOJOTHYECKOrO TMPUCOSAVMHEHUS K CeTd (HT“P )
OIIpe/IeNIIEMOr0 B COOTBETCTBUH C QopMmymoil (7), M mokasaTelleM YpOBHS KadecTBa
obcmyxxuBanus mnorpebuteneit ycmyr (1l ), ompenmenseMoro B COOTBETCTBHH C
dbopmyioit (1.11).

3.2.2.1. 3nadyeHue moka3aTels ypOBHsS KauecTBa OOCIY)XMBaHHUSA NOTpeOUTENnei

yenyr (11, ) onpenensiercs B 6amnax mo popmyie:
M, =0.1xH, +0.7 x U, +02 x P_, (11)

rae:

Y, — nHaukarop HH(pOPMATUBHOCTH;

I/YIc — HHIMKATOP nchoﬁnnfensnocm;

P, — HHIUKATOD pesynLTéTHBHOCTH 0GpaTHOM CBS3M.

3HadyeHHs HHIMKATOPOB Ka4ecTBa OGCIy)KHBAHHS MOTpeOHTENell OIpeIeNsioTes
HAa OCHOBE OIIEHOK HX OTHENBHBIX IIapaMeTpoB, OMpeAeiseMbX B Oaliax, B
COOTBETCTBHH C myHKTaMH 3.2.2.10 u 3.2.2.11 nacTosmux MeTtogudecknx yKa3zaHHil.

3.2.2.2. IlapameTpsl UHOAUKATOPa HHOOPMATUBHOCTH

a) BO3MOXXHOCTh JIMYHOTO TIpHeMa 3asBUTENECH W MOTpeOuTeNeil ycnyr cereBoi
OpFaHI/IBaI_[PII/I YIIOJTHOMOUYEHHBIMH JOJDKHOCTHBIMH JIHIIAMH TeppHTopHaJILHoﬁ CeTeBOM
OpraHH3allVH;

6) Hamuuue TejaedOHHOU CBs3W IJis OOpamieHu# morpedureneil ycnyr cereBoi
OpraHM3alii K YIIOJTHOMOYEHHBIM JOJDKHOCTHBIM JIMIIaM TEPPUTOPHUAIBHON CeTeBOM
OpraHH3allVH;

B) HajMuhe B ceTH VIHTepHeT caiita TeppUTOPHAIBHOW CEeTeBOM OpraHuzaluu ¢

BO3MOXKHOCTBIO 0OMeHa HHpopMaIiell ¢ moTpeOUTEISIMI YCIIyT CETEBOM OpraHU3aIliH

IOoCpEACTBOM BHeKTpOHHOﬁ ITIOYTHI,
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) MpOBelieHHe MEPONPHUSTHI MO JOBEICHUIO A0 CBeleHHs MoTpeduTeneil yciyr
CeTeBOW OpraHM3allK HeoOXOIUMOKN HH(OPMALIMK, B TOM YHUCIIE IIyTEM €€ pa3MelleHUs
B ceTH VIHTEepHeT, Ha OYMaXXHBIX HOCUTENSX WJIX UHBIMU JOCTYIHBIMH CIIOCOOaMU;

1) TIPOCTOTa ¥ JOCTYNHOCTh CXeMBbI 00XXaJIOBaHMS MOTPEOUTENSIMHU YCIYT CETEBOM
OpraHu3allvy JeHCTBUN AOKHOCTHBIX JIUL TEPPUTOPUAIBHON CETEBOM OpraHU3alluu;

€) CTemeHb IIOJHOTHI, AaKTYaJbHOCTH M JIOCTOBEPHOCTH IpeOoCTaBIIsieMOMH
NoTpeOUTENsAM yCAYr CeTeBOW oOpraHuzaluu HHPOpPMAlUl O JEATEIbHOCTH
TEPPUTOPUAIBHON CETEBOU OpraHU3aluu.

3.2.2.3. IlapaMeTpsl HHAMKATOPA UCIIOIHUTEIILHOCTH:

a) COOJTI0JIEHHEe CPOKOB TI0 MPOIEAypaM B3aUMOJICHCTBUS C IOTPEOUTENSIMH YCIIyT
CeTeBOM OpraHHu3aIvy (3asBUTEIISIMH);

6) cobmogenne TpeOGoBaHMIT HOpMaTHBHBIX IPaBOBBIX akToOB Poccuiickoi
®enepaniuy 10 MOJJEPKAHUIO KaYeCTBA JEKTPUIECKOM IHEPTHH;

B) HaJIMUKE B3aUMOJEHCTBHS C IOTPEOHTENSIMU yCIYT CET€BOM OpraHW3alMy IIpU
BLIBoi[e o6opy):(oBaHHﬂ B PEMOHT H »(I/IJII/I) u3 3Kcnnyafaunn; ' |

r) co6n10,t(eHHe ' i‘p‘eGOBaHI/H?I" HopMaTI/IBHBIX 'vl'IpaBO'BI:.IX' aKTojs mo  3amure
TIEPCOHAIBHBIX JaHHBIX noTpeGHTeneI‘/’I YCIIyT CETeBOM OpraHHU3aluH (3asBUTENEI).

3.2.2.4. [lapaMeTphl HHAUKATOPA Pe3yJIbTATUBHOCTHA OOPaTHOMN CBSI3U:

a) HAIW4YUAE CTPYKTYPHOTO  IIOApa3fieliecHUus TEeppPUTOPHAIBHOM  CeTeBOH
OpraHu3alil 10 PacCMOTpeHuro, oOpaboTke U MPHHATHIO Mep MO OOpalCHHIM
noTpebuTeNneil yciuyr ceTeBoi opraHu3aliy;

0) cTemeHb YAOBJIETBOPEHHMS oOparieHuid noTpeduTenedl ycmyr ceTeBod
OpraHu3alliy;

B) OIEPaTHBHOCTh pearupoBaHHs Ha OOpalleHHs IoTpeduTeneil yciyr ceTeBod
OpraHH3alliH;

I') MHIUBHAYaJIbHOCTh TOAXOJa K IOTPeOUTENSIM YCIYr CETeBOM OpraHU3aLUU
JBTOTHBIX KaTeTOpHUH;

1) OIEPaTHBHOCTh BO3MECIIEHHUS YOBITKOB IOTPEOUTENIM YCIyI CETeBOU
OpraHu3allii IpH HecOOMIOAEHWM TEPPUTOPHAIBHON CeTeBOW OpraHu3alen

065133T6J'IBCTB, IpeayCMOTPEHHEIX HOPMATUBHEIMHU ITPABOBBIMHA aKTaMH U IOTOBOPaMH.
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3.2.2.5. Ouenka mnapameTrpoB (KPHUTEpPHEB), XapaKTEpU3YIOLIUX WHAUKATOPHI
KadecTBa 0OCIy)XHBaHHUS MOTpeOUTENeH yCIyr CeTeBOM OpraHHU3aIiy, IPOU3BOANTCS B
COOTBETCTBHHM C IMyHKTOM 3.2.2.9 HacTosmux MeTonu4yeckux ykazaHUN Ha OCHOBaHHU
ITaHHBIX coriacHo ¢opmam 2.1 - 2.3 mpunoxenus Ne 2 x HactosmuM Metoandeckum
YKa3aHUSM.

3.2.2.6. Pacyer myiaHOBBIX 3Hau€HUIl mapaMmeTpoB (KpUTepueB) Ha pacUETHBIN
NEPUOJ PpEryJUpOBaHUSl OCYLIECTBISETCS OTHEIBHO IO KaXJIOMy IlapameTpy
(xputepHio) Ha OCHOBE (haKTHHYECKUX JaHHBIX rpadsl 2 ¢gopm 2.1 - 2.3 mpuiioxeHus
Ne 2 k HacrosmuM MeToAWYecKMM YKa3aHUSM B COOTBETCTBUHU C IOJIOXKEHHIMH
paznena 4 HacTosIUX MeTouyecKux yKa3aHUU.

3.2.2.7. JIna uene#t ompeneneHus IJIAHOBOW OLEHKA NO KaXIOMY MapaMeTpy
(xputepuio) npeamnoaaraeTcs, YTo MPOrHo3upyeMoe (pakTHIECKOe 3HaYeHHE apaMeTpa
(XpuTep¥is) paBHO €ro IUIAHOBOMY 3HAYEHHIO HA COOTBETCTBYIOIMH PaCUETHBIA IIEPUOL
peryIipoBaHus.

3.2.2.8. HpeJlJonceHHi TeppHTopI/IaJILHoﬁ CeTeBOH OPraHM3aIU{ 10 ILIAHOBBIM
3HaYECHUIM 'Ha'p'aMeTpOB' (KpHTepHeB), xapaKTepﬁ3y}0mnx WHAUKATOPHI 'KauecTsa
OOCITy>)KUBaHUS TOTpeOuTeNneil yciyr CeTeBOd OpraHuW3anuH, MIOATOTaBJIMBAIOTCS IIO
dbopme 2.4 anJIomeHﬁﬂ Ne 2 x HacTosimuM MeTtogudeckum yKasaHH;[M.

3.2.2.9. lInsa oleHKH KaxJoro mnapamerpa (KpuUTepHs) IPOU3BOAUTCS aHAIU3
3HaueHus BenuuuHbI (O / IT x 100), ykazanHoii B rpade 4 dopMm 2.1 - 2.3 npusioxeHus
Ne 2 k mHactosmuMm MertoaudyeckuMm ykasaHusM. IIpy 3TOM e€ciu IIaHOBOE U
¢dakTHYecKoe 3HadeHHs napaMeTpa (KpUTepHs])) paBHBI HYJIO, TO BEJIHYMHA
(® / IT x 100) npunumaercst paBHoit 100%, a ecnu rIaHOBOE 3HAYEHNE PABHO HYIIO U
dakTHUecKkoe 3HaueHHe TapaMerpa (KpuTepus) Oonbine HYJS, TO BEJIHYHMHA
(® /I1 x 100) mpuanmaeTcs paBHoi 120%.

OmeHka Kaxaoro nmapamerpa (KpUtepus) IPOU3BOAUTCS 110 TpexOaJUTbHOI MIKae:

olLieHKa, paBHas 3 GamnaMm (o myHkTam 1, 2 u 3 ¢opmsl 2.2 npuioxxeHus Ne 2 k
HacToAIKUM MeToauuecKuM yka3aHusM paBHas 0,75 Gamna; mo myHKTy 4 Gopmsl 2.2 K
HacTosIuM MeToquueckuM yKazaHusM paBHas 0,3 Oaina), BBICTaBIs€TCS IIpH

3HaueHUU BenuuuHBl rpadel 4 dopm 2.1 - 2.3 mpunoxeHuss Ne 2 x HacTOSIUM
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MetoanueckuMm ykazaHusiM MeHee 80% B ciydyae IpsiMOM 3aBUCUMOCTH OT 3HAYEHUS
Benu4YrHb Tpadsl 2 ¢opMm 2.1 - 2.3 npunoxenus Ne 2 Kk HacTOALMM MeToau4ecKuM
yKa3aHWsAM, a TakKe IMpH 3HadyeHUH BelnduHbl rpadel 4 Oompme 120% B ciaydae
oOpaTHOH 3aBUCMMOCTH OT 3HA4YE€HUs BeNU4YUHBI rpadsl 2 Gopm 2.1 - 2.3 npunoxeHus
Ne 2 x HacToAIMM MeToauYeCKUM YKa3aHUSIM;

olleHKa, paBHas 2 GannaM (mo myHkTtaMm 1, 2 u 3 ¢opmsl 2.2 npunoxerus Ne 2 x
HacTOsIIUM MeTtonuueckuM ykazaHusM paBHas 0,5 6aiia; mo myHKTY 4 ¢opMsel 2.2 K
HacTosAlM MeroauyeckuM ykasaHusiM paBHas 0,2 Oamia), BBICTaBISETCA IIpU
3HaUYeHUH Bedu4yuHBl Tpadel 4 dopm 2.1 - 2.3 mpuoxeHus Ne 2 K HACTOSAIUM
MertonuueckuM  yKa3zaHMSAM, Haxopsimiemcs B jauamazoHe or 80 go 120%
BKJIFOYUTENHHO;

oleHka, paBHas 1 Oamry (o myHktam 1, 2 u 3 ¢opmsl 2.2 npunoxenus Ne 2 k
HacTosMM MeTtoan4eckuM yKasanusM pasHas 0,25 Gaiia; nio myHkTy 4 Gopmsr 2.2 K
HACTOSAIMM MeToAuuecKMM yKa3aHusM paBHas 0,1 6amia), BbICTaBIseTCS IIPH. .

3HavYeHMH BelmuuHbel rpadsl 4 ¢opm 2.1 - 2.3 mpwiokenus Ne 2 K HacTOAUIMM

‘MeTonuueckuM yKka3aHusM MeHee 80% B cydae o6paTHOM 3aBUCHMOCTH OT 3HAYEHHUS

BeNMUUYUHEI Tpadsl 2 ¢opM 2.1 - 2.3 mpunoxxkenns Ne 2 x HacToAIuM MeToamdecKuM
yKa3aHUsAM, a TakKe MpH 3HAa4eHUHM BeIWYHUHBI Ipadbl 4 >6OJ'[I>IJ.IC 120% B caygae
pSMON 3aBUCHMOCTH OT 3HaueHHUs BeMW4MHbI rpadsl 2 ¢dopm 2.1 - 2.3 npunoxeHus
No 2 x HacTtoamuM MeTOoTHYECKIM YKa3aHUSIM.

3.2.2.10. Ouenounsle 6aIBl MapaMeTpoB YKa3bIBaroTCA B rpade 6 dopm 2.1 - 2.3
npuiioxerus Ne 2 k HactosmuM MeTogudeckuM yKa3aHusIM.

3.2.2.11. Ouenka mnapameTpa, XapaKTEpPU3YIOIIEr0 MHIMKATOp KadecTBa
oOcimyxuBaHusl NOTpeOWTENeld YCIyr CeTeBOM OpraHW3allud, pPAacCUMUTHIBAETCH Kak
cpenHee apuMeTHUYeCKOoe 3HAaUYeHHWE OLEHOK KPUTEpPHEB, XapaKTEepPH3YIOIMX 3TOT
napaMerp.

3.2.2.12. 3naveHne KaxA0Tro HHIUKATOpa KadecTBa OOCIY)KUBaHUS ITOTpeOuTeNnei

- n unu _ P .
YCIIT CETeBOM OpraHu3auu (- ®, ~ ¢ ¥ = ¢) ONpeaensIeTcs OLEHKOH COOTBETCTBYIOLIETO

HHAUKATOpa Ka4dcCTBa KaK CpPCIHCC apI/I(I)MeTI/I‘IeCKOC 3HA4YCHHUEC II0 BCEM OICHKaM
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HapaMeTpoB, XapaKTEPU3YIOIIUX COOTBETCTBYIOLIMI NHANKATOP KavyeCTBa.

3.2.2.13. ®akTuyecKue 3HAYEHHUS IapaMeTpPOB, XAPaKTEPU3YIOLIUX HHIAUKATOPHI
KauyecTBa, NOPSAJOK pacyeTa  OIEHOK W HEMOCPEICTBEHHO OLEHKH MapaMeTpoB 3a
OTYETHBIN pacUeTHBIA TEepUOJ PeryIupOBaHUS, YKa3bIBAIOTCS TEPPUTOPUATIEHOM
CETEBOI oOpraHu3alped COOTBETCTBEHHO B (opmax 2.1 - 2.3 mpuioxeHus Ne 2 x
HacToAIUM MeToAHYeCKUM yKa3aHWsIM.

3.2.3. OtueTHble IaHHBIe, UCHOJNB3yeMble NpPH pacdere (aKTHYECKHX 3HAYCHUH
IIOKa3aTeliss KayecTBa PAaCCMOTPEHHs 3asBOK Ha TEXHOJIOTHYECKOE MPUCOSAWHEHHE K
CeTH, YKa3bIBAalOTCS OpraHW3alldeii 1o yNpaBleHHIO eAUHON (HalMOHAJIBHON)
O0IIIEpOCCUMCKON IIEKTPHIECKON CETHIO B TEPPUTOPHAIIBHON CETEBOM OpraHu3anuen
o ¢opme 3.1 npunoxenus Ne 3 k HacTosIIUM MeToANYECKIM yKa3aHUSIM.

3.2.4. OtueTHBIE JaHHBIE AT pacueTa 3Ha4YeHHUs MoKa3aTels KauecTBa UCIIOTHEHUS
JOTOBOPOB 00 OCYIIIECTBIEHUH TEXHOJOTHYECKOI0 IMPUCOCIUHEHNS 3asBUTENICH K CETH
YKa3BIBaIOTCA OpraHu3aled - IO = YIPaBICHHIO GJIHHOﬁ (HaHHOHaHBHOﬁ).
o61uepoccpmcxon 3JIeKTquec1<oﬁ CETBIO W TEPPUTOPHATIFHON CeTeBOU opranmaunen
1o (popMe 3.2 IPHIIOKEHHS Ne 3 k HacTosAmMM MeTo/mdaecKM yKazaHmIM

'3.2.5. OrueTHBI€ JaHHBIE J/JIS pacyeTa 3HAYEHMs II0Ka3aTelns COOIOAeHHUs
AQHTUMOHOIIONBHOTO 3aKOHOJATENIbCTBA IPU TEXHOJIOTMYECKOM IPUCOCHUHEHUH
3asdBUTENEH K DIIEKTPUUECKHMM CETSAM CETeBOM OpraHW3allid  yKa3bIBalOTCH
OopraHM3alieil 1O yOpaBleHWIO eOuHOW (HAaUUMOHANBHOW)  obmepoccuiickon
ANEKTPHYECKON CETHI0O M TEPPHUTOPHAIBHON ceTeBOd opraHusanueit mo ¢opme 3.3

npuinoxeHus Ne 3 x HacTosIUM MeToau4ecKuM yYKa3aHusIM.

3.3. Ilokazatenb ypOBHS Kaue€CTBa OKa3bIBA€MBIX YCIYT U MOPSIOK
pacdeTa ero 3Ha4eHUs AJis TEPPUTOPHUAIIBHBIX CETEBBIX OPTaHU3aIui U
OpraHU3aI|H [0 YIPaBJICHUIO eIUHON HAIlMOHANBHOH (00IIepoccHiicKoi)
3JIEKTPUYECKOMN CETBIO
(I TONTOCPOYHEIX MEPUOMIOB peryIrpoBanys, HaunHatomuxcs ¢ 2018 roga u
O3 IHEee)

3.3.1. Jlns neneit WCIONB30BaHMsI P TOCYAapCTBEHHOM PEryJUpOBaHUM Tapr(poB

Ha YCIYTH IIO Hepciaydc 3JI€KTpH‘-I€CKOﬁ OHEPru ypOBE€HbH KadeCTBa OKa3bIBa€MbIX
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yCIIyI OpraHM3allid [0 YOPAaBICHUIO €AWHOH (HAalMOHAJIBbHOH) 0OLIEepOCCHHCKOM
SNMEKTPHUYECKOW CEeThI0, a TaKKe TepPPUTOPUANIbHBIX CETEBBIX  OpraHM3alMi
onpenensieTcsl MoKa3aTelleM YpPOBHS KaueCTBa OCYIIECTBIIIEMOTO TEXHOJIOTHUYECKOro
MPUCOEUHEHHUS K CETH.

Iloka3zarenb  ypoBHS  KadecTBa  OCYILECTBIIIEMOIO  TEXHOJIOIMYECKOIO

nprcoeauHenus K cetd (11 ) onpenensercs no popmyJe:

TP
T 1p = 0.5 X TT 40 zmp + 0.5 X T e 1> (12)

rac:

I — IIOKa3aTelb Ka4yeCcTBa PACCMOTPEHHS 3asBOK Ha TEXHOJIOTHYECKOe

sass_Tnp
IPUCOEUHEHNE K CEeTH, ONpeAeiseMBll HCXONd H3 pacCMOTpEHMs 3ajiBOK Ha
TEXHOJIOTHYECKOE MPHUCOESIMHEHNE K CETH, IIOJIY‘IGHHHX OT 3asiBUTEJIEH;
I, ., — TOKa3aTelb KayecTBa HCIOJIHEHHS norosopbia 00 ocCylecTBICHUH
TEXHOJIOTHYECKOTO I_IpI/ICOCI[I/IHeI.{FI/ISI 3a;_IBI/1‘TeJie171 K CETH; - |
3.3.1.1. Iloka3zarenp KaudecTBa paCCMOTpeHﬁ;{ 3aiBOK Ha TEXHOJIOTUYECKOE

npucoeuHenue k cetu (I1 ) onpenensieTcs o popMyIe:

3a4B_TOp

— HC
Hsam;_'mp - Naaﬂe_mnp / max (1’ Naa;le_mnp - Nsaan__‘mp) b4 (13)
rue:
N, mp — GHCIO TOJAHHBIX B COOTBETCTBHH C TPeOOBAaHMAMH HOPMATHUBHBIX

[PaBOBBIX aKTOB 3asBOK Ha TEXHOJIOTHYECKOE IPHCOEIHHEHHE K CETH, IO KOTOPHIM
CETeBOW OpraHu3anyeil B COOTBETCTBYIOIIMH pacdeTHBIM IIEpUOJ HaNpaBle€H IIPOEKT
moropopa 00 OCYIIECTBIIEHUM TEXHOJIOTHYECKOrO NMPHUCOCIUHEHUs 3asBUTENEH K CETH,
IIT.;

N — YUCJIO NOAaHHBIX B COOTBCTCTBHH C TpCﬁOBaHI/ISIMI/I HOPMATHUBHBIX

3a1B_TIp

MIPaBOBBIX AKTOB 3ajBOK Ha TCXHOJOTIAYECKOE IPHUCOCHUHEHHE K CETH, II0 KOTOPBIM
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CeTeBOM oOpraHu3alueldl B COOTBETCTBYIOUMI pacueTHBIN TEpHOJi HAIpPaBieH MPOEKT
IoroBpopa 00 OCyIIECTBICHUM TEXHOJNIOTUUYECKOTO NPUCOSTHHEHHUS 3asiBUTENIEH K CETH C
HapyllIeHUeM yCTaHOBJICHHBIX CPOKOB €T0 HalpaBJIeHHUs, IIIT.

B ciyuae ecnm paccMOTpeHHe 3asBKH U 3aKIIOYEHHs JIOTOBopa 00
OCYIIECTBICHUH TEXHOJIOTHYECKOT0 IPUCOEAUHEHUS 3asiBUTENICH K CETH TIPOBOAMUIIOCH B
TE€YEHHUE HECKOJIbKUX PaCUETHHIX MEPHOAOB PETYIHUPOBAaHHUS, B TOM YHCJIE 110 MPUYHHE
HEOOXOOUMOCTH  MONydYe€HHS [OMOJHHUTENbHBIX CBeAeHHH i olecreveHus
COOTBETCTBUS €€ TpeOOBaHMAM HOPMATHUBHBIX IIPABOBBIX aKTOB, TaKWe 3asiBKH
YUUTBHIBAIOTCS OJWH pa3 B TOM pPacdeTHOM IMEPHOAE PeTyJIHpOBaHHSA, B KOTOPOM
OTpeOUTENIO HAIPaBJIeH MPOEKT JOroBOpa.

B cimyyae OTCYTCTBHS y CETEBOM OpraHM3aliy INOHAHHBIX B - YCTaHOBJIEHHOM
HOpsAAKe 3a4BOK Ha TEXHOJIIOTMYECKOE NPUCOEHNHEHHE K CETH, B OTHOIIEHHH KOTOPHIX
CeTeBO¥ OpraHu3alledl B COOTBETCTBYIOLIMI PacUeTHBIH NEPHOJ HANPABIEH MPOEKT
zlorosopa 06 OCYIIECTBJICHMM TEXHOJOTHYECKOTO MPUCOEAUHEHHS 3asBUTeNeH K CeTH,
IOKa3aTellb Ka4ecTBa PaccMOTpeHus 3aBOK Ha TEXHOJOTHYECKOE HpHCOGI[HHeHHe K

CeTH NPHHUMAETCA paBHBIM eOVHULE (l'Im p 1)

3.3.1.2. Tlokasareqb KauyecTBa WCIONHEHHS [OTOBOPOB 00 OCYIIECTBIECHHH

TEXHOJIOTHYECKOI0 NpUCOCNUHEHUs 3asBuTeneid k cetu (II, . ) ompenmenseTrcss IO

HC_TIp

dbopmyre:
Hﬂc_'mp - N CH_TIp / max (1 cotnp cn 'mp (14)
rae:
Ny 1gp — YHCIIO IOTOBOPOB 00 OCYIIECTBICHHH TEXHOJIOMHYECKOTO IPHCOETHHEHHS

3asBUTEJIEN K CETH, WCIIOJIHEHHBIX B COOTBETCTBYIOIIEM PacU€THOM IIEPHOJe U IIO
KOTOPBIM MMeeTcs MOAINUCAHHBIM CTOPOHAMH aKT O TEXHOJOTHYECKOM MPUCOEeIUHEHUH,
IIT.;

N¥ — YHUCJIO JOTrOBOPOB 00 OCYLICCTBIICHUHA TCXHOJOTNYCCKOT'O ITPUCOCIUHCHHAA

ca_Top

3asgBUTENIEH K CETH, UCIOJIHEHHBIX B COOTBCTCTBYIOIIEM PacCu€THOM IICpHOAEC U IIO
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KOTOPHIM MMeeTCs MOANUCAHHBIA CTOPOHAMH aKT O TEXHOJIOTMYECKOM NPUCOEIUHEHNN
H 10 KOTOPHIM ITPOM3OLUIO HapyLIEHHE YCTAHOBIEHHBIX CPOKOB TEXHOJIOTHYECKOIO
OPHCOETUHEHUS, IT. [Ipy 3TOM He YUYHTHIBAIOTCA JOrOBOPHI 00 OCYILIECTBICHHH
TEXHOJIOTHYECKOT0 TPUCOEINHEHHUS 3asBUTEINICH K CETH, CPOKH 110 KOTOPBIM HapyIlIEHBI
B CBSI3H C HEMCIIOJTHCHUEM B CPOK 0043aTEIBCTB I10 JOTOBOPY CO CTOPOHBI 3asiBUTEINEH.

YCTaHOBIEHHBIE CPOKHM  JJIS  OCYIHECTBIEHHS CETEBOM  OpraHu3aluein
TEXHOJIOTUYECKOTO TMPUCOEANHEHUSI OIPEAEIAOTCS B COOTBETCTBHM C IlpaBumamu
TE€XHOJIOTHYECKOTrO MPUCOCIUHEHHS.

3.3.1.3. B cayyae OTCYTCTBHS y CETeBOH OpraHusaluyd JOTOBOPOB 00
OCYIIECTBIICHIH TEXHOJIOTUYECKOTO MPUCOECIUHEHMS 3asBUTEIIEH K CETH, UCIIOIHEHHBIX
B pacyeTHOM TMEpUOje, IIOKa3aTeJb KadyecTBa WCIIOJIHEHHS JOrOBOpPOB 00
OCYIIIECTBJIEHUM TEXHOJOTHUYECKOTO NMPUCOEAUHEHN 3asBUTENECH K CETH NPUHUMAETCA

paBHBIM enmEune (1T, . =1).

3.3.1.4. 3HaueHWe  MOKasaTels — YPOBHSA - KadecTBa  OCYILIECTBIISIEMOTO
TeXHONIOTHYECKOTO ‘HpI/ICOC,Z[.I/IHeHI/I}I,‘ paBHoe enﬁnmxe‘ (I, = 1), - sBIsgeTCs -
HeynquaéMLIM 3HaYeHHeM. |

3.3.2. OrueTHEIe J@HHBIE, HCIIONb3yeMble NPH pacueTe (GaKTHUECKHX 3HAYEHHir
IIOKa3arTelis KauyecTBa PAaCCMOTPEHHUs 3asgBOK Ha TEXHOJIOTMYECKOE IPHUCOEOUHEHHE K
CeTH, VYKa3bIBAIOTCS OpraHu3alieil 10 YIpaBlIeHHIO eJUHOH (HallMOHAJIBHOM)
O0IIEepOCCHICKON NIEKTPUUECKON CEThI0O U TEPPUTOPHUAIBHON CETEBOM OpraHM3alued
o ¢opme 3.1 mpunoxxerus Ne 3 k HacTosIUM MeToanYEeCKUM YKa3aHUAM.

3.3.3. OrueTHBIe JaHHBIE AJIS pacueTa 3Ha4Y€HU [TOKa3aTeNs KauecTBa UCIIOIHEHUS
JIOTOBOPOB 00 OCYIIECTBIIEHHH TEXHOJOTHYECKOI0 MPUCOCIUHEHUS 3asBUTENIEH K CETH
VKa3BIBAIOTCS ~ OpraHM3aliedl 1o  YOpaBlIeHHIO  eAMHOH  (HalMOHAIBHON)
OOIIEPOCCHICKOM 3JIEKTPHUUECKON CEThIO U TEPPUTOPHAIIBHON CETEBOM OpraHu3alueit

o popme 3.2 npusnoxeHus Ne 3 k HacTosIIUM MeTOIHUECKUM yKa3aHUAM

4. ITopsiiok ompeeieHns TIaHOBBIX U (PaKTUIECKUX 3HAYEHH
Hoka3ateJiell HaJIeXXHOCTH ¥ KauecTBa yCIyT
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4.1. Ilopsinok oripefeNeHUs TIAHOBBIX M (PAKTHYECKUX 3HAYCHUM
nokasarejici KauecTBa yCIYT CETEBbIX OpraHU3alui
(u1st BCeX MEPUOJIOB PETYITMPOBAHMUS),
HOPSIIOK OIpeJIeNICHUs TUIAHOBBIX U (paKTUUECKUX 3HAYCHUH 110Ka3aTeNs YPOBHA
HaJeXXHOCTH I TEPPUTOPHANIBHBIX CETEBBIX OPraHU3alluil ¥ OpraHM3aIkH 110
YIIPaBJIEHHIO €INHOM HAIMOHATHLHON (00IepOCCUICKOIT) BTIEKTPUIECKOM CETHIO
(U151 IOITOCPOYHBIX MIEPUOAOB perynpoBaHus, HauaBInuxcs 1o 2018 roxa) u mopsaaok
oTpe/ieNIeHNS IUIAHOBBIX U (PaKTUYEeCKUX 3HAYCHHUH 1I0Ka3aTeNs yPOBHS HANEKHOCTH
IJIs OPTAHHU3ALMH 10 YIPABIECHHUIO e[HHON HAlIMOHANBHOH (0bImepoccuiickoit)
SIIEKTPHYECKON CETHIO (7S TOJITOCPOYHBIX IEPHOOB PEryIMPOBaHNs, HAYHHAIOIIHUXCS
¢ 2018 rona u mo3aHEe)

4.1.1. TlnaHoBble 3Ha4YeHUs TIIOKAs3aTeJIeM HAAEKHOCTH M KadecTBa YCIyr
YCTAQHABIMBAIOTCS PETYIUPYIOIIMMH OpraHaMH Ha KaXABI pPaCUYETHBIM IEPHOJ
peryJMpOBaHHUs B peeniax JIOITOCPOYHOTO TIEPHOJA PEryTHPOBAHH. Q

IlnaHOBEIE 3HAYeHHs MOKa3aTesiel HaJEeKHOCTH U KauyeCTBa YCIYT ONPENeIaoTCs
JUISL KaXXIOM CETeBOX OpraHu3aliy UCXOs:

'a) U3 cpefHHX (AKTHYECKMX 3HAYCHMH IIOKa3arelle YPOBHS HaJe)XHOCTH M
KauecTBa OKa3bIBAEMBIX YCJIyI‘ 3a npez;m):[ymne pacueTHbIe népHonH B Ipeneliax
;[onrocpquofo nepnona peryhnpOBaHm, cymmapHo He Gojee vn';m/l, TIO KOTOPBIM
MMEIOTCS OTYETHBIE néHHLIe HA MOMEHT YCTaHOBJIEHHs IUIAHOBBHIX 3HAYEHHH Ha
CIIeIyIOILUH AONTOCPOYHBIN NepHOJ pEryIMpOBaHHS.

B ciy4ae, eciii Ipu pacueTe Hokas3aresiell, B COOTBETCTBUH C MyHKTaMH 2.3. u 3.3
HacToANMX MeTOANYeCKHX yKa3aHWi, cpefHue (pakTHUeCKHe 3HAYEHHs IOKa3aTelle
YPOBHS HaJIeXKHOCTH M Ka4decTBa IIOCTABIAEMBIX TOBApPOB H OKa3bIBAEMBIX YCIyT
IpEeBHINAIOT (paKTHYeCKHe 3HaueHHs IoKas3aTejed B IOCIECAHEM OTYETHOM IEPHOAE
peryJIMpOBaHUs, TO IUIAHOBbIE 3HAYCHUS HA IIEPBBIM PACUETHHIM MEPHOJT OYEPEAHOTO
IOOJITOCPOYHOTO TEPHOZia PEryJIMpOBaHHS pPACCUMTHIBAIOTCA B COOTBETCTBHH C

dopmyioii (15) npu 3ToM 3HaueHue 1, NpUpaBHUBAETCA K PaKTHICCKUM 3HAYCHHSM

II0Ka3aTelel YPOBHS HaJIe)KHOCTH M KauecTBa ITOCTaBIIAEMBIX TOBAPOB M OKA3bIBAEMBIX
YCIYT B ITOCJIEIHEM OTYETHOM IIEpUOJIe peryINpOBaHNs,
0) o0s3aTeNnbHOM JUHAMHKY YIIy4lIeH!s (paKTHUECKHX 3HAYCHUH MoKasaTeIen.

[InanoBele 3HaueHus (I7,Y") mokazaTenell HafeKXHOCTH H KadecTBa YCIyr
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OTIPEAETSAIOTCS ISl KXJOTo 1-ro ToKas3aTeNs M3 4YUCia MoKa3arejedl HaleXHOCTH U
KayecTBa yCINyT, omnpeaeneHHbX mo gopmymnam (1), (5) ans AOArocpoYHOro nepuona
peryJiipoBaHus C IIEPBBIM pacueTHbIM epruooM panee 2014 roga unu onpeneaeHHbIX
o ¢popmynam (1) u (7) A JOJITOCPOYHBIX IEPUOIOB PETYIUPOBAHNUS, HAUHHAIOLUXCS
¢ 2014 roma u mo 2018 roma, wiM onpeieleHHbx 1o ¢opmyiaam (4) u (12) mis
IOJTOCPOYHBIX MEPHOAOB PErylupoBaHus, HaunHaromuxca ¢ 2018 roga, Ha KaXIbIi
pacueTHbIi mepuon (t) B Iepenenax JOITOCPOYHOTO IMEpPHOAA PEryIUpOBaHUs IIO
crefnytolieii (opMysie HaYMHAs CO BTOPOT'O pacieTHOTO Mepro/ia peryIupoBaHMs:
I3, =117 x(1- p), (15)

re:

(II'}) — ycTaHaBIMBaEMOE PETYNHPYIOIIMM OpraHOM IUIaHOBOE 3HAYEHHE II0
KaX oMy 'ndKasaTemo HAIeKHOCTH ¥ KadecTBa ycuyr (i) Ha - pacueTHbIH nepHoz
PeryTHpOBaHMS (t); . |

‘p — TeMII ynyﬁmeﬂnﬂ‘nokwaieneﬁ HafleXXHOCTH ¥ Ka4ecTBa yCIIyT, OHpeI[eﬂﬂéMBIﬁ
obs3aTeNbHON  HHAMHAKOI yIydIneHHs (aKkTMYecKHX 3HaueHHd IokasaTellei,
pasHbIii 0,015 (p = 0,015). | |

Jlns IepBOTo pacyeTHOTO ITEPHOa PETYIHPOBAaHKSA, HA KOTOPBIN YCTaHABIIHNBAIOTCS
IUTAHOBBIE 3HAYEeHHs, B JOJTOCPOYHOM IEpHOJie peryJHupOBaHMs ILIaHOBBIE 3HAYCHHS
NPUPABHUBAIOTCS K CpeJHeMy 3HaudeHHIO (aKTHUYEeCKUX 3HA4YEeHUH IoKasaTelei
HAJIS)KHOCTH U Ka4eCTBa YCIIYT 3a MIEPHOMBL, IpeANIeCTBYIOIIME TeKyIeMy, HO He 6oree
5 pacHeTHBIX IepHOA0B, UMEIONTUXCS HA MOMEHT YCTaHOBIICHHS IIAHOBBIX 3HAYCHUH.

B cnydae orcyTcTBHS (aKTHYECKMX JAHHBIX Yy TEPPUTOPUAIBHOM CETEBOH
OpraHW3allii JUIsi TepBOrO0 pacueTHOro IepHoJa pEeryjJupoBaHUsA, Ha KOTOPBIH
YCTaHABJIIMBAIOTCS IUIAHOBBIE 3HAYEHUSA B PaMKax IIE€PBOrO JOJITOCPOYHOIO IepHoja

PEryjInpoBaHusd, IJIAHOBOC 3HAYCHUE COOTBETCTBYIOIICTO MOKA3aTEIIA yCTaHABIIMBACTCA

110 HMCIOIINMCHA (I)aKTI/I‘-IeCKI/IM JaHHBIM 3a HEIOJIHBIN pvaeTHBIﬁ Iepuoa,

<1> He npumeHseTcs B ciydae JOCTHKCHHS HEYIy4IIaeMbIX 3HaUCHUH MoKa3aTenei
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IIPEAIIECTBYIONIMH TIepBOMY PacueTHOMY IEPHOJLY peryjlHupOBaHus, ¢ INMPHUBEICHUEM
yKa3aHHBIX JTaHHBIX O 3HAUY€HWH 3a NMOJIHBIA nepuo. IIpu ycTaHOBJIEHHUH IUIAHOBBIX
3HAYeHUN Ha IOCIeAYIOIIMe pacyeTHbIE IIEPUOABI DPETyIUPOBaHHUS IIPUMEHSIOTCS
(aKTHUECKHE OTYETHBIC JAHHBIE 32 MONHBIH COOTBETCTBYIOLIHH PACYETHEIH IIEPHON.

Jlis TEpPUTOPHANBHBIX CETEBBIX OpraHu3aluii o gopmyne (15) pacCUMTHIBAIOTCS
IUTAaHOBBIE 3HAYEHMs IapaMeTpoB (KpPUTEpHUEB), XapaKTEPU3YIOIIUX HWHAMKATOPHI
KauecTBa oOcayKuBanus. [TaHOBEIE 3HAYEHUS] HHIUKATOPOB KauecTBa 00CTy )KHBAaHHS,
a TaKKe IUIAHOBOE 3HAYEHHE IOKa3aTeNis YPOBHS KauecTBa OOCIYXKMBAaHUS JUIs
TEPPUTOPHATBHBIX CETEBBIX OPraHW3allUi ONpENENdOTCd B COOTBETCTBHH C
MOJIOXKEHUAMH pasfeia 3.2 HacToAIMUX MeToOuYecKHX YKa3aHWi, €C/Id ILIaHOBBIE
3HAYEHMS TOKa3aTeNel HaIe)KHOCTH U Ka4eCTBAa OKa3bIBa€MbIX YCIIYI' YCTAHABIIUBAIOTCS
Ha JOATOCPOYHEIM HEPHOJ peryiupoBaHus, HaunHaromuiics ¢ 2014 roga u no 2018
roja, WIH B COOTBETCTBHHU C NOJOXEHHAMH pasfena 3.1 Hacrosmmx MeTtoanyeckux
yKa3aHWH, €CIM IUIAHOBble 3HAYEHMs IIOKa3aTelied HAJeXHOCTH M  KadecTsa
OKa3bIBa€MBIX  yCIyI' B paMI{ax‘ Anonrocpoqvﬁoro mepuoaa peryanOBaan -
yCTaHaBJIi/IBaanB z[o-:2014'r011‘a. | | | SR

 CeTeBhle OpraHM3alMM HANPABIIOT IPEIOKEHHS M0 IUIAHOBBHIM 3HAYCHHAM

[OKas3aTeJel HaJe)KHOCTH W KadyecTBa YCIYr Ha KaXAbIl pPacyeTHBIM IEPHOJ
peryJIMpoBaHds B TpeleNiax AONTOCPOYHOro MepHoja peryiavpoBanus mo ¢opme 1.6
npwiokeanss Ne 1 k HacTosmuM MeTONMYECKUM YKa3aHHAM [UIS JOJTOCPOYHOTO
TepHo/ia PETYIMPOBAHKs C IEPBEIM pacdeTHHIM IepuojioM paree 2014 roaa, mo gopme
1.5 npunoxennst Ne 1 k HacrosgmuM MeToauYecKUM yKa3zaHUSAM JJIA JOJTOCPOYHBIX
IEpHOJIOB PEryIMpOBanusl, HaunHawomuxcs ¢ 2014 roga u go 2018 roxa u mo gopme
1.8 npunoxenust Ne 1 x HacTodmuM MeToauYecKHM yKa3aHHUsIM JUIS OpraHu3aliiu 10
YIPABICHUIO €IWHOM HAIMOHANBHOH (0OIIepOCCHICKOM) 3JIEKTPUYECKON CEThIO,
JOJITCOCPOYHBII TEPHO PeryINpoBaHus KOTOpoii, HaunHaeTcs ¢ 2018 rona.

4.1.2. ITnanoBoe 3HaYeHHE MOKa3aTeNsd HANEKHOCTU U KayecTBa yCIYr CUMTACTCS
NOCTUTHYTHIM CETE€BOM oOpraHusanuedl IO pe3ylbTaTaM pac4eTHOro Tmepuoja
pEryIupOBaHus, ecii (aKTHIecKoe 3HAYeHHEe MOKa3aTels 3a COOTBETCTBYIOIIMA

paC‘-ICTHI)Iﬁ NEepPHOL PEryJIMpOBaHUs COOTBECTCTBYET IINIAHOBOMY 3Ha4U€HHIO 3TOrO




nokaszares ¢ koappuueaToM 1 + K:

™ x (1-K)<II, < O™ x (1+K),

™, x (1-K)<IL, <0"  x(1+K),

TP ™np
Hlm'rco x (1 - K) < HTCO < Hnn'rco X (1 + K)’
rae:
K — ko3 duimenT 10mycTUMOro OTKIIOHEHUS;

In, I I1_, — dakTudeckue 3HaueHHs COOTBETCTBYIOIIMX IOKa3aTelie 3a

Ip * TC
COOTBETCTBYIOIIUN pacyeTHEIN IepUOJ PETYIUPOBaHU.

4.1.3. KoaduiueHTH AOIMYCTUMOIO OTKJIIOHEHHS Ha IEepBbIi J0JITOCPOYHBIN
HIEpUOJ PETYTHPOBaHUS YCTaHABIHBAIOTCS PABHBIMHU:

JUIL OpTaHM3alH II0 ynpaBneHHIo eIMHOM HAIHOHAIBHOHM (00Iepoccuiickoii)
SMEKTPHHECKOH CETHIO /U1 MOKA3aTeNs ydeH;I HaJEKHOCTH OKa3aHHUs yCIyr — 25% Ha
TepBble TPH PACYETHBIX MEPHOJA PEryIHPOBAHHS K 20% Ha cneﬂyfomne pacyeTHbIE o
IIEPUObI PETYIHUPOBAHHS IEPBOTO JOJTOCPOYHOTO NEPHOAA DPETYIHPOBAHHMS, a I
TI0Ka3aTesIs YPOBHS KauecTBa oKazaHus yciuyr — 15%; |

IUI TEPPUTOPHANIBHEIX CETEBBIX OpraHW3alliii, B OTHOILIEHHH KOTOPHIX IEPEXOH K
PEryHpoOBaHMIO LeH (Tapu¢oB) Ha YCIYrd IO Iiepefade JJIEKTPUYECKOW SHEPIHU B
dbopmMe JONTOCPOYHBIX TapHU(OB Ha OCHOBE OJTOCPOYHBIX MAPAMETPOB PETYIMPOBAHHS
nearenbHOCTH ocymecTBiieH o 1 utons 2010 roxa, — 30% Ha nepsble TpU pacUYeTHBIX
IEPHOJIa peryIupoBaHus U 25% Ha ciexyrolye pacdeTHblEe NIEPUOJBl PETYIUPOBAHNS
IIEPBOTO JOJTOCPOYHOTO MEPUOia PEryIUPOBAHHUS;

IUIS OCTAIBHBIX TEPPUTOPHANBHBIX CETeBBIX opraHmu3ammii — 35% Ha mepBble TpH
pacdeTHBIX mepuoia perynupoBaHus H 30% Ha clemyrompe pacdeTHBIE ITEPHOIbBI
PeryJupoBaHUsI IEPBOI'O JOJITOCPOYHOro NEPUOJa PeryINPOBaHus.

B mocnepyrompe IONTOCPOYHBIE TMEPHOABI PEryaHpoBaHUS Ko3()(OHLIHECHTHI
CHIDKAIOTCS, B Cllyyae IOCTIDKEHHs Tokazateneir, Ha 1% B rox — mo 15% mmd

OpraHM3alld¥ [0  YIPaBIEHHIO eIWHOW  Hal[MOHalbHOH  (obmepoccuiickoii)
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AIEKTPUICCKON CEThIO M 10 25% ISl TEPPUTOPUANIBHBIX CETEBBIX OPraHU3ALIUU.

4.1.4. IlnaHoBoe 3HaueHHWe IOKAa3aTels YPOBHS HAJEXHOCTH M (MIM) KadecTBa
OKa3pIBaEMBIX  YCIYI CUMTaeTcs JOCTHUTHYTHIM CETeBOM  OpraHusauues co
3HAYWTEIBHEIM  YJIy4YIIeHHeM, ecid (akThyeckoe 3HA4YeHWe II0Kazaressd 32
COOTBETCTBYIOIIMH pacyeTHBI IMEpUOJ pPEryJUpOBaHUS HE MPEBBIIIAET IUIAHOBOE
3Ha4YeHHE 3TOro mokazarens ¢ koddduuuentom 1 - K, xpome cirydaes, Koraa IIaHOBOE
U (aKTHUECKOE 3HAYECHHs ITOKa3aTelsl paBHBI HyIO (IpU TaKMX 3HAYCHUSAX IJIAHOBBIN

1oKa3aTeNlb YPOBHS HaNeXHOCTH M (WIH) KadecTBa OKAa3bIBAE€MBIX YCIyI CYUTAETCA

JIOCTUTHYTBIM ):
I < 0" x (1-K),
T™np S Hﬂﬂmp X (1 -K)a
1C0 < 1_[Im'rco X (1 - K)7
rue:

K — koabduiMeHT T0IyCTUMOrO OTKIOHEHHS;

I, I I, — dakTuueckue 3HAUEHHs COOTBETCTBYIOIIMX IIOKa3aTelled 3a

hp ? TCO

COOTBETCTBYIOIIUH pacUETHEIHN MEpHOJ] peryINpPOBaHHS.

4.2. TTopsimok omnpeaeneHus MIIaHOBBIX U (aKTUIECKUX 3HAYEHUMH
IoKa3arejield ypoBHS HaIeKHOCTH JJI TEPPUTOPUATIBHBIX CETEBBIX OpraHU3alHii
(st MONrOCPOYHEIX MEPUOIOB PETyIMPOBaHMs, HaunHaromuxcs ¢ 2018 roga u

Io3Hee)

4.2.1. IlnaHoBbIe 3HaUCHHS MTOKa3aTenell ypOBHS HA/IEKHOCTH OKa3bIBAEMBIX YCIYyT
YCTaHABIUBAIOTCS PeTyNHPYIOIIAMH OpraHaMi Ha KaX/bi PacueTHBIH IepHOJ
peryJHpOBaHus B IpefesiaXx IOJITOCPOYHOIo NMEpPHOAA perylHpOBaHHUA JJI KaXIOH
TEPPUTOPHANIBHOM CeTeBOM OpraHu3allii HCXOAS U3:

(dakTHUeCKUX 3HaUYeHUH IOoKa3aTelied YpOBHS HaleXKHOCTU OKa3bIBAEMBIX YCIYT,

yVKa3aHHBIX B paszjienie 2.2 HacTOSMUX MeToaudecKHX YKasaHHWH, 3a Ipenslayliue
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OTYETHEIE PACUETHBIE IIEPHOIBI PETYIMPOBAHUS, CyMMapHO He Oolee TpeX, O KOTOPBIM
MMEIOTCS JaHHbIE HA MOMEHT YCTaHOBJICHHS IUTAHOBBIX 3HAYEHHH MOKa3aTeled YPOBHS
HAaIe)KHOCTH OKa3blBaeéMEIX YCIAyT Ha CIEAYIOUMH  JONTOCPOYHBIA  IIEPHON
peryJIupOBaHus;

IPHHAIIEKHOCTH  TEPPUTOPHATIBHON  CETEBOW  OpraHusaldd K  IpyIne
TEPPUTOPHUANIBHEIX CETEBBIX OpraHMU3allii, HMEIOUIMX COIOCTABUMBIE APYr C APYrOM
9KOHOMHYECKHE U (MIIH) TEXHAUECKHE XapaKTePUCTUKH U (HIIH) YCIIOBHS JeATEILHOCTH,
B COOTBETCTBUH C ITyHKTOM 4.2.5 HacTOSIUX MeToNuYeCKHX YKa3aHHH,

IWHAMUKH yiIydineHus (akTH4eCKUX 3Ha4eHHH MoKas3aTeNiedl ypOBHI HAaeHOCTH,
onpeneSeHHOW ucxons U3 0a30BBIX 3HAYECHHM IMOKasaTeNled HAJeXKHOCTH VIS IPYMIIBI
TePPUTOPUAIBHBIX CETEBBIX OPTraHU3aIliii, B COOTBETCTBHH C IIyHKTOM 4.2.4.

4.2.2. Jlnsa TEepBOrO pacdeTHOTO IEPHOAA pEryJNHUpPOBaHHSA B HOJITOCPOYHOM
IIepHoJic PETyNMpPOBaHKs, Ha KOTOPHIA YCTaHABIIMBAIOTCS IUTAHOBBIE 3HAYEHHS A
KaXKI0ro0 i-T0 OKa3aTeNs U3 YHCIia [oKa3aTelneli, onpeeNeHHsIX o popmynam (2), (3),
TJIAaHOBBIE SHaveHus (11}) ONpPENEISIOTCS ~ KaK: MHﬁHMaJIBHOC | 3HadYeHHe U3
‘(i)aKTI/I‘I'eCKOI‘VO 3HAYeHHs TOKa3aTelel YPOBHSI HaIEXHOCTH OKA3BIBAEMBIX chIYF' 3a
[epHoJ, IPEIIeCTBYIONMH TEKyIIeMy U CPEHEr0 3HAYeHHs (paKTHIECKMX 3HAYCHHH
HoKaszareieil ypoBHA Hale)KHOCTH OKa3bIBa€MBIX YCIIYTI 33 IEPHOJIBI, IIPEAIIECTBYIOIIHE
TeKyllleMy, HO He OoJee TpeX pacUeTHBIX IEpHOIOB, HMMEIOIIMXCS Ha MOMEHT
YCTaHOBNIEHHs TUIAHOBBIX 3HAYEHHi, ¢ IPUMEHEHHEM TeMIa yIydlIeHHs MoKasaTeneH
HAJeXKHOCTH, OIpENeNseMOr0 B COOTBETCTBHH C IyHKTOM 4.2.4 HacTOSIINX
MeTtonuyecKnx yKa3aHHUM.

B cinydae OTCYTCTBHS y TEPPHTOPHAIBHOM CETEBOM OpraHW3alldi NaHHBIX JJIA
IIEPBOTO PACYETHOTO MEPHO/ia PEryTHPOBaHUsl, INIAHOBOE 3HAYEHHE COOTBETCTBYIOIETO
TIOKa3aTeNsd yCTAHABIMBAETCS M0 HMMEOIMMCS JaHHBIM 33 HEMOJHBIA pacyeTHBIH
Heproji, IpPEAIECTBYIOMMH IepBOMY pacuYeTHOMY IIEPHOAY pPeryJIHpOBaHUsd, C
IpUBEICHUEM HX JI0 3Ha4YeHHH 3a IOJHBIA IEPHOJ, a TAKKe MO UMEIONMMCS JJAHHBIM
NepBUYHOM HH()OPMAIUK 10 BCEM IIPEKpAIleHUAM IIepeau 3EKTPUYECKOH SHEPTHH,
IPOM3OIIEIINM Ha 00BEKTaX CETEBBIX OPraHU3alUH, yIMTHIBAEMBIM UL OIpe/IeTICHHs

nmokasarejiel HaJeXHOCTH OKa3bIBaeMBIX yCiIyr W HHIAUKATUBHBIX IoKa3areien
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HAJEXKHOCTH OKAa3hbIBAEMBIX YCIYr' CETeBbIMH OpraHu3alsAMH B COOTBETCTBHM C
dopmoii 8.1 mpunoxenus Ne 8 k HacrodmuM MeToIUUeCKHM yKa3aHHsIM, HauuHas C
2014 ropa.

JInst TeppUTOPHATIBHBIX CETEBBIX OpTaHW3allMii, y KOTODBIX BIEPBbIE HAYMHAETCS
JOJITOCPOYHBIH MTEPUOJ PeryMpOBaHUs IIJIAHOBBIE 3HAYEHUS Ul IIEPBOTO PAaCYETHOTO
IepUoJia PpETYJIHPOBaHMS TPUPABHUBAIOTCS K 3HAYECHHWAM IIOKAsaTeNls CpelHen
NPOIODKUTENHHOCTH MPEKPAIeHusl Hepe/iadl IEKTPUUECKOl SHEPTUH MOTpeOUTENIM
yCIyr W TIOKa3arels CpemHed dYacTOThl NpeKpalleHHs Iepelladyd dIEKTPUIECKOwM
3HEPrHH MOTPEOHUTENAM YCIIyT IS IPYIIIBI TEPPUTOPHANIBHBIX CETEBBIX OPraHU3aIHid, K
KOTOPO# NMPHUHAIEKUT TaKas OpraHUu3alis, PACCUUTaHHBIM Ha COOTBETCTBYIOIIUHA IO/,
B COOTBETCTBHH ¢ IMYHKTOM 4.2.5 HacToAImx MeToqu4ecKUX yKa3aHui.

4.2.3. Jlna BTOpPOro ¥ TMOCIEAYIOIIUX PpAacyYeTHBIX IIEPHOJOB pEryIHPOBAHUSA
JIONTOCPOYHOTO TIEPHOZA PEryJIUpOBaHMs, [UIAHOBBIC 3HAYEHHs MOKa3aTeled ypOBHA
HaJeXKHOCTH OKa3bIBAEMBIX YCIYT OHPENeNIOTCS U KaX[Ooro i-ro noxasarens u3
quciIa YHOKa3aTe_JIe'I7'I, onpezxeneHme 1o dopmynam (2), '(3), Ha Ka)AbIH pacquHLII‘/'I '
nepuox (t) B npénenéx._ nonroépoqﬁoro HepHoJa PEryJUPOBAHUS IO clenyromei
dbopmye: | |

HnJl

t+1,i =Htr,l;, x(l—rim), (16)
rae:

II}} — ycTaHaB/IHBaeMOE DETYJHPYIOIIAM OPraHOM ILIAHOBOE 3HAYEHHE MO i-My

IIOKA3aTeNI0 YPOBHSA HaNeXHOCTH OKa3blBa€MBIX YCIYI Ha pacyeTHBIA IIEPHOA
perynupoBaHus (t) A1t TEpPUTOPHAIBHON CETEBOM OpraHMU3alliH, IIT.

JIisi mepBOro pacdeTHOro TNepHoja pPeryjJHpoBaHHs B paMKaxX JOJTOCPOYHOIO
IEepUOa PerylHpOBaHUs IUIAHOBOE 3HAYCHHE i-ro IoKasarels YPOBHA HaJeXKHOCTH
OKa3BIBAEMBIX YCIYT JUIS TePPUTOPUAIBHONM CETE€BOH OpraHU3alliH, OINpPENCNsIeTcs B
COOTBETCTBHH C IYHKTOM 4.2.2 HacTosimuX MeToan4ecKUX yKa3aHuH.

¥ — TEMII YIYYIIEHHS i-0ro mokasateis YpOBHS HaJCKHOCTH OKa3bIBAEMBIX YCIIyT
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JUIS CETEBOM OpraHM3alyy IPYIIIEI M, ONpeAeseMbIii B COOTBETCTBHH C MyHKTOM 4.2.4
HACTOSIINX METOAYECKUX YKA3aHUH.

m — HOMep TPYIIEI TEPPUTOPHUATEHBIX CETEBBIX OPraHU3aIMH 110 1-My II0Ka3aTelo
HaJIe)KHOCTH, B cOOTBeTCTBMH ¢ ¢opmoit 9.1 u 9.2 mpunoxeHus 9 K HaCTOAMIMM
MeToAuYecKdM YKa3aHHUsSM, K KOTOPOH IPHHAIJIEXUT TEPpUTOpHANbHAs CeTeBasd
OopraHu3arys.

4.2.4. Temn ynydineHHus NOKa3aTeled YpOBHs HaAJEXHOCTH OKA3bIBAEMBIX YCIYT
(r,,) ompemensieTcss Uil KaxIOro i-ro IoKasaTelds M3 4YHCIa I[OKasaTeled,

onpeeleHHbIX mo gopmynam (2), (3), mo Gopmyie:

cr, L :
=27 1), (17
=207 -1, (17)

m
1

rje:

T — wmcno PACUETHBIX IIEPHOJIOB PETYJIMPOBAHHS JOJITOCPOIHOTO nepuo,ua}
peryanOBaHH;I Te'ppI/ITopI:/IavJ'IBH‘OI\;I CEeTeBOI OPraHM3a|H, IIT.

II! — IJIaHOBOE 3HAYEHHE i-TO IOKAa3aTeNs YPOBHA HaI[eH(HCCTH OKa3bIBAEMBIX
yCIyr s TeppPUTOPHANEHOW CEeTeBOH OpraHM3alluH, ONPENENeHHOE Ha TIepBHIA
pacyeTHBI TEepHON MOJITOCPOYHOIO IIEPHOJA PEryJMPOBaHHUS B COOTBETCTBUH C
nyHKTOM 4.2.2 HacTosAmUX MeTouYecKnX yKa3aHui.

C;, — 3HaUYeHHMe i-ro T0Ka3aTeNs yPOBHs HaIE)KHOCTH OKa3bIBaeMBIX yCIyT i m-

{i Tpynmbl TeppUTOPHAbHBIX CETEBBIX OpraHW3allMi, paccuuMTaHHoe Ha rox (n),
COOTBETCTBYIOLIUIN IEPBOMY pPAacdeTHOMY IIE€pHOLY PpEeryJIMpOBaHHS HOJITOCPOYHOIO
IIepKo/ia TEPPHTOPHAILHOM CETEBOM OpraHM3alMH B COOTBETCTBHH C MyHKTOM 4.2.5.
HACTOAIMX MeToanuecKuxX yKa3aHui;,

m — HOMep I'PYIIIEl TEPPUTOPHATIHHBIX CETEBBIX OPraHU3allii MO i-My MOKa3aTelo
HaJIe)KHOCTH, B COOTBEeTCTBHH ¢ ¢opmoir 9.1 m 9.2 mpumnoxeHus 9 K HaCTOAIIUM
MeToau4ecKuM yKaszaHWsM, K KOTOpPOM INPHHAIUIEKUT TEPPHUTOPHANIbHAs CeTeBas

opranvsanusi.
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TeMn ynydieHds MokaszaTelnell YpOBHs HaJEXHOCTH OKa3biBa€MbIX YCIYT (rm)
pasusiercs 0,015, B ciryyasx eciu:

TUIAHOBOE 3HAaYeHHe i-r0 MOoKa3aTels yPOBHA HaJEeXHOCTH OKa3bIBaeMBbIX YCIHYT,
paccYMTaHHOE I IIEPBOrO PAaCUYETHOrO IEpHOJa PeryiaupoBaHUsA B HOJTOCPOYHOM

TIepHOJie PETYJIMPOBAHHsS B COOTBETCTBHH ¢ IMyHKTOM 4.2.2 ([1}7), MeHbILe 3HaUYeHUS i-

ro TIioKazatejnasds YpPOBHS HAACKHOCTA OKa3bIBAEMbIX YCIyr JUIA m-i rpYyIIbl
TCPPUTOPHATIBHBIX CCTCBBIX opraHmauHi/i, K KOTOpOfI OTHOCHTCA JaHHasdA

TeppUTOpHAlIbHAA ceTeBas opranusauus (C,;);

3HAYeHWe TeMIIa YJydIleHus TIoKa3aTeliell ypoBHA HaIeXHOCTH OKa3bIBaCMbIX
ycnyr (7,,), paccuutagoe 1o gopmyine (17), mensime 0,015.

TeMn ymydineHHs moKasareieil ypoBHSA HAJEeXKHOCTH OKAa3HIBAEMBIX ycn};r (rm)
npupaBHMBaeTcd K KO3(QUIMEHTY MaKCHMAIbHOW JWHAMHKH YIyuqllleHus R, B
ciydae KOrha 3Ha4yeHWe, paccyuTaHHoe Mo ¢opmyne (17), mpeBbimiaeT 3HaYeHHS
. Koa(b(bnuHeHTa R,,,,, eCIIH npezmo;KeHne TeppHTopnanLHon ceTeBoi opraHnsaupm To
| 60J1ee BBICOKOMY SHAYEHHIO TeMIA ynquemm IoKasarelneil | 1o COOTBCTCTByIOIHI/IM |
TTAHOBBIM  3HAMEHHSIM (HpeIIOCTaBJIeHHBIM B COOTBETCTBUH C TyHKTOoM 4.2.6
HacTOAMX MeToAuvYecKuX YyKa3aHWH), He GBLIO ~ COTMACOBAHO © Opranom
HCIONHUTENBHON  BIacTH  cybbekta Poccmiickoit ~ @Depmepaiuu B 00j1acTH
rOCYAapCTBEHHOTO peTyIMpOBaHHsS Tapu(pOB, B TOM 4YHCIe 32 CUYET BBIIONHEHHS
MHBECTHIIMOHHOMN ITpOrpaMMbI TaKOW OpraHu3allyH.

3HaueHne Ko3Qduumenta R,; omnpexensercss yHNOTHOMOYEHHBIM (elepalbHbIM
OpraHOM  MCIIONHMTeNsHOM  Brmacth  Poccuiickoif  ®exmepammu B chepe
3IEKTPOIHEPreTHKH B COOTBETCTBUH C TpeOOBaHMAMH HOPMAaTUBHBIX IPABOBBIX aKTOB
Poccuiickoit @enepanuu.

4.2.5. 3HadeHus i-ro IMokKa3arelis YPOBHS HAAECKHOCTH OKa3bIBa€MBIX YCIYyI U3
ypciaa IoKasaTenel, ompeneieHHbx mo Qopmynam (2), (3), WA m-if TpymHIsl
TepPHTOPHANBHEIX CETEBBIX OpraHU3alui Ha rof (n), COOTBETCTBYIOIUMH IEPBOMY
PacueTHOMY MEpUOIy pEryJIMpOBaHUsA IONIOCPOYHOro MEPHOJa TEPPUTOPHAILHOM

CeTeBOi OpraHM3allii, OTPEJCIIIOTCS o popMye:
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C:l,i =C, 5% (d-p)"", (18)

rae:

Cp,— 3HaueHHe i-ro IoKasarelis UL M-i TPYINIBl TePPUTOPHAIBHBIX CETEBBIX

opraHu3alyii, pacCAuTaHHOE Ha IO N,

C,,;— 0a3oBoe 3HaueHHE i-rO IOKa3aTels Ui M-H IPYNIBI TEPPHTOPHANBHBIX

m
CETEeBbIX OpPraHU3aluii;

m — HOMep IPYIIBI TEPPUTOPHAIEHBIX CETEBBIX OPTaHM3aIMii 110 i-My MOKa3aTeNo
HaJIe)KHOCTH, B COOTBeTCTBHM ¢ ¢dopmoit 9.1 u 9.2 mpunoxeHds 9 K HACTOAIIUM
MeToauueckuM yKa3aHUsIM, K KOZI‘OpOI‘/'I MPUHAJICKUAT TEPPUTOPHANBHAS ceTéBaﬂ
opraHu3alys.

n — rog, Ha KOTOPEIM pacCUMTHIBAETCS 3HAUYEHME i-T0 MOKa3aTessd Uil m-# IpymIisl
TepPUTOPHANBHBIX _ceTeBLIX opraﬂm’auuﬁ,v COOTBETCTBYIOIHIA 'nepB‘o‘My pacuyeTHOMY
. riepnony  perynupoBaHus z[onrocpof{Hord , nepnona TepbnTopnanLH,oﬁ ‘ceTeBof/i
OpraHH3allNH; o | |

ng — ToJl, B KOTOPOM YCTaHaBJIHBaeTcs 0a30Boe 3HAYCHHE i-I'0 rokasatens JUI m-7
TPYIIIBE TEPPUTOPUANIBHBIX CETEBBIX OpraHU3AIMI,

P — TEMII yIyullieHHs ToKa3aTelieil HafleXXHOCTH M KaueCTBa YCIIyT, Olpee/seMbIH
00s3aTeNnbHO TUHAMHUKOM yinydlneHus (GakTHUYeCKUX 3HAYEHWH ToKas3aTelled, paBHbIM
0,015 (p =0,015).

4.2.6. TeppuropuaibHble CETEBBIE OpPraHM3AIMM HAMPABJLIOT NPEAJIOKEHUS II0
IJIAHOBBIM 3HAYEHHMAM IIOKa3aTeledl HaIe)XXHOCTH W KadecTBa YCIyr Ha KaXIbli
pacueTHBIi IepHOJ  pPeryjMpoBaHMs B IIpefenax [OOJTrOCPOYHOro  IMEpHoja
perynuposanust 1o ¢opme 1.6 mpunoxenus Ne 1 HacTosmwmM MeToAuYecKHM
yKa3aHHAM, 4 TaKkkKe JAaHHBIE, HCIONB3yeMble NpH pacdeTe (aKTHYECKHX 3HAUCHHUH
mokaszareneil HaJeXHOCTH W IPH pacueTe WHAWKATHBHBIX [TOKa3aTelel YpPOBHs
HaJle)XKHOCTH, B COOTBETCTBUH ¢ ¢opmoit 8.1 u 8.3 mpunoxeHnss Ne 8 K HacCTOSIIUAM

MeToauuecKUuM YKa3aHHUsAM € IIPUIIOKCHUEM O60CHOBI>IBaIOH_II/IX MaTCpHUaJIOB.
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4.2.7. IInaHoBOe 3Ha4YEHWE MOKAa3aTeNsl YPOBHS HAIEKHOCTU OKA3bIBAEMBIX YCIIYT
CUYMUTAETCS JOCTUTHYTHIM TEPPUTOPHAJIBHOM CETeBOM OpraHM3allMeld MO pe3yibTraraM
pacyeTHOTrO TepuoJia PeryaupoBaHMs, eclid (pakTHYeckoe 3HaUYeHHE MOoKa3aTens 3a
COOTBETCTBYIOIIUNA pPaCcUeTHBIH MEPHOJ] PEryIHUPOBaHUS COOTBETCTBYET ILIAHOBOMY

3HAYEHHIO 3TOro Mokasarens ¢ ko3 duuuenramu (1 + K ) u (1 —Klp):
T aigi X (1 = K1) <TT {siai < T saiai* (1 + K,
1_‘[Hnt.saiﬁx (1 - Klm) < l_It.saiﬁ < 1—IHH‘[.saiﬁ)< (1 + Km)a

e Ilicig, [lissii — PaKkTHUECKHEe 3HAYEHHS COOTBETCTBYIOIIMX IIOKasaTeliel 3a
COOTBETCTBYIOLIMNA pacueTHHIN NepHuo]] peryIupOBaHHs.

rae K, K1, — Koa(b(bnunemm JIOITYCTHMOT'O OTKJIIOHEHHUS (PaKTHIECKUX 3Ha‘ICHI/Iﬁ
IIoKa3aTejied HaJeKHOCTH OT IUIAHOBBIX IJI1 M-I IPYIIIBI TEPPHTOPHUANBHBIX CETEBBIX
opraﬂnaéunﬁ  YCTaHOBJICHHbBIE ynonHOMoquHLIM dbemeparbHEIM opraﬁOM
HCTIONHATENBHON BIACTH POCCHﬁCKoﬁ CDé,t[epaunn B C(bep'e SHeKTpo:aHepreTHKI/I B
COOTBETCTBUH C Tpe6o‘BaHi/1;IMI/I - HOPMaTUBHBIX TMPaBOBBIX akToB Poccuiickoit
Qenepanuu.

4.2.8. IInaHoBOe 3Ha4YeHWE MOKAa3aTeNs YPOBHS HAEKHOCTUA OKA3bIBAEMBIX YCIYT
CUUTAETCA JHOCTUTHYTBIM TEPPUTOPHUAIIFHON CETeBOW OpraHU3alueld CO 3HAYUTEIBHBIM
yJIydiieHueM, eciid (aKTHIeckoe 3HadeHHe TMoKas3aTelli 3a COOTBETCTBYIOLIUHN
pacyeTHBI TepUOA peryJIMpOBaHUS He TMPEBBIACT IUIAHOBOE 3HAYEHHE 3TOTO
nokasarelis ¢ koaddumuentom 1 — Kl,, kpome ciaydaeB, Koraa IUIaHOBOE H
(dakTHIecKoe 3HAYEHHUS ITOKa3aTellsi paBHBI HYNIO (MpH TaKuX 3HAUYEHUSX IUTAHOBBIM
ITOKa3areslb YPOBHS HAJEKHOCTH W (HJIH) KadyeCTBa OKa3bIBAEMBIX YCIYT CUUTAETCH

JOCTUTHYTBIM):
IT aigi < T gaigi ¥ (1 — K1),

II t.saifi < 1_[mt‘saiﬁ x (1 - Klm)a
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the Iiidgi, s — (aKTHueckue 3Ha4eHMs COOTBETCTBYIOLIMX IIOKa3aTejled 3a
COOTBETCTBYIOIIMI pacyeTHBIN [IEPHOJ, PEryJINPOBAHHS.

4.3. Ecnu Temm ynydlleHHs 3HAYeHUH LENEeBBIX IIOKa3aTeNned s nenei
dbopMHpOBaHUS UHBECTUIIMOHHOM NIPOrPaMMBbl CETEBOM OpPraHU3al[MK MPEBBILIACT TEMII
yIydllleHWsl [0 pe3yJibTaTaM CPaBHHTEIHbHOTO aHaM3a, IO MNPEJIOKEHHIO CEeTEeBOM
OpraHM3allKK C OPraHOM HCIIONHUTENBHOH BracTh cyOnekra Poccuiickon ®enepanun
MOXET OBITH COIJIacOBaHO ©OoJiee BBICOKOE 3HAYEHUE TeMNa YIydIleHHs IIo
pesylbTaTaM CpPaBHUTEIBHOTO aHAJM3a 3a CYeT BBIIOJHEHMS WHBECTHIIMOHHOM

IIporpaMmbl TaKoin OpraHu3alyy.

5. ITopsiok pacyeTta 0600IEHHOrO IOKa3aTeNs] YPOBHS HaIEKHOCTH
M KayecTBa OKa3bIBAEMEBIX YCIYT

5.1 O606H.ICHHI>II/I NOKa3aTellb yPOBHS HaJE)KHOCTH H. KauyecTBa OKasmBaeMHx’
yeayr (Kos) paccanLIBaeTcx Ha OCHOBaHI/II/I COl'IOCTaBJ'IeHI/ISI (baKaneCKHx 3HAYEHUH
TIOKa3zaTelledl HANe)XHOCTH M KadecTBa YCIyT € HX TIAHOBBIMH 3HAYCHHSAMH |
VUHTHIBAET PE3yNBTAThL HOCTIKEHHS ILIAHOBBIX 3HAYEHHIT mokasarenei ¢ y4eTOM
COOTBETCTBYIONIMX KO3(PPHIUEHTOB 3HAUVMOCTH IJIs1 IAHHOM CETEeBOM OpraHM3alyy.

5.1.1. 3nauenue 00OOINIEHHOTO TOKa3aTelnsi YpPOBHSI HAACKHOCTH M KadyecTBa
OKa3BIBAEMBIX YCIYr Ul OPTaHM3alM{ [0 YIPAaBICHHIO eJUHOH (HAIMOHAIILHOM)

OOLIEPOCCHICKOM ITIEKTPHYECKOM CETHIO PACCYUTHIBAETCA 110 HOpMyJIe:

K06 o X Knan +B X Kxaq’ (19)

rae:

a U p — KOC’)(b(l)I/IHI/IeHTBI 3HAYMMOCTH ITOKa3zaTelie HaOe)KHOCTH M KadecTBa
OKa3bIBaCMBIX YCIIYT:

o =0,75,8 =025

Kuax — K03QOHIMEHT MOCTIDKEHHS (HEIOCTIDKEHUs, NEPEBBINOIHEHNS) YPOBHS
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HaJIeX)KHOCTH OKa3bIBAEMBIX YCIIYT;
Kieu — KO3QQHIHENT JOCTIKEHUS (HENOCTIKEHUS, I1ePEBBINONHEHUS) YPOBH
KayecTBa OKa3bIBAEMBIX YCIYT.
5.1.2. 3nauenue 0OOOIIEHHOIO ITOKa3aTelsl YPOBHs HAJEXKHOCTH U KauecTBa
OKa3BbIBAEMBIX YCIyT JJIS TEPPUTOPUANIBHBIX CETEBBIX OpPraHM3alui, JIOJTOCPOYHBIC

IIEpHOIBl PETYIHPOBaHUS KOTOPHIX, Hayauuch 1o 2014 rojma, paccuuThIBaeTCs IO

dbopmyne:

K,=ox K, +B x K,,, (20)

Kay ?
rmae:
a U B - KOB(I)(l)I/IHI/IeHTBI 3HAUYMMOCTH IIOKa3aTeliel HaNC)XKHOCTH H KadeCTBa

OKa3bIBa€MBIX YCITYT:
e =065, p=0,35;
- K — KOBQ)Q)HuHéHT J:[QCTH)K_CHPI}I (chocmxceﬁml_, ﬁepeBBIHOJIHeHI/ISI) YPOBHS
HA/IeXHOCTH OKa3bIBaeMbIX YCIYT; | | R |
Kiaw — KO3¢hPunmesHT ndcmxcemm (HEIOCTIDXEHHUS, TIEPEBHIIONHEHNS) YPOBHS
Ka4yeCcTBa OKa3bIBaA€MbIX YCIYT.
5.1.3. 3HaueHue OOOOIIEHHOrO IIOKa3aTelii YPOBHS HAJECKHOCTH M KadyecTBa
OKa3BIBAEMBIX YCIIYT U TepPUTOPHUAIBHBIX CETEBBIX OpPraHU3alMid, JOJITOCPOYHBIC
NepHObl PEryJIMPOBaHUs KOTOpHIX, Hadanmuch ¢ 2014 roma u mo 2018 ropa,

PacCYUThIBACTCA 10 (I)OpM)’JIeI
K06= a X KHa.z[+ Bl x KKaql +ﬁ2 X KKa‘lZ, (21)
rac:

o, Bl u B2 — ko3 PuIMEeHTH 3HAYMMOCTH IOKA3aTeNICH HaJeXHOCTH U KauecTBa

OKa3bIBaCMEIX YCIIYT:

a=0,65,p1=0,25up2=0,1;
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Ko — KOO(QQULMENT TOCTHKEHHS (HEAOCTIKEHHMS, MEPEBBIIONHEHNS) YPOBHS
HaJEeKHOCTH OKa3bIBaEMBbIX YCIIYT;
Kyau1 ¥ Kyaup — KO3OOHIMEATH JOCTHKEHNS (HELOCTHKCHHUS, NIEPEBBINONHEHNUA)
YPOBHS Ka4eCTBa OKa3bIBAEMBIX YCIIYT.
5.1.4. 3HaueHue O0O0OOIIEHHOrO IIOKa3aTesisi YPOBHS HANEKHOCTH H Ka4ieCTBa
OKAa3BIBAEMEBIX YCIYI IJisl TeppUTOPHANIBHBIX CETEBBIX OpraHM3aluid, NOJIrOCPOYHbIE

IEPUOJbl PETYIUPOBaHUS KOTOPHIX, Havanuch ¢ 2018 ropa, paccuMTBIBa€TCA II0

dbopmyne:
K06= _(11 X KHa,nl + a2 x KHa,LIZ + ﬁl X chaql + 62 X KKa‘I3 ’ (22)

rae:
ol u a2, pl u B2 — KodpPUIKMEHTE 3HAYMMOCTH TOKa3aTeNedl HaJeXHOCTH H
 KauecTBA OKa3BIBAEMBIX yCIIYT:
ol —03014(12 0,30, B1 —0301/1[32 0,1,
Kyt H sz — Koatquunem nocmxcem/m (HEIOCTHKEHUS, nepeBLmonHeHmI) :
YPOBHS HaJIEXKHOCTH OKa3bIBAEMEIX ycnyr,
Kaq1 — K03 QUIMERTH TOCTHXEHNS (HEZIOCTIDKEHHS, TIEPEBBINOIHEHHS) YPOBHS
KaueCTBa OKAa3bIBAEMBIX YCIIYT
Kq3 — IIOKa3aTeNb KadecTBa HCHOJMHEHWs EIWHBIX CTaHAapTOB KadecTBa
06CITyKMBaHHUS CETEBHIMU OPTaHU3AIMSIMU NOTpeOUTeNe! yCIyr CETEBBIX OpraHU3alui,
VTBEPXKIEHHBIX TIpHKazoM MunsHepro Poccum ot 15 ampens 2014 1. Ne 186
(3apeructpupoBas MumioctoM Poccun 18 uiors 2014 r., perucrpanuonssrii Ne 32761),
¢ W3MeHEHMSMH, BHECEHHBIMH INpHKazoM MumsHepro Poccum ot 6 ampens 2015 r.
Ne 217 (zapeructpupoBad Muntocrom Poccun 30 mrons 2015 r., perncTpaliOHHBIN
Ne 37834) (nanee — npuka3z MunsHepro Poccun Ne 186).
[Toka3arens cuutaercss JOCTHTHYTHIM (K3 = 0) B CiIydae MCIOJIHEHHS CETEBHIMU
oprasmsamusaMi TpeGoBaHuii npukasa MunsHepro Poccum Ne 186, B ToM umcie
JICTIOJIHEHHUS CETEBBIMH OpPraHM3alUsAMH TpeOOBaHUI 110 CBOEBPEMEHHOMY, ITOJTHOMY H

JOCTOBEPHOMY PacKpHITHIO HH(popMaiuu B cooTBeTcTBHM ¢ Ilpunoxenuwem 1 u 7
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nprkaza Munsnepro Poccun Ne 186.

B poTHBHOM cily4ae IoKasarelib CYUTaeTCs He JOCTUTHYTHIM (Kiaz=-1).

5.1.5. Ecim mwianoBoe 3Hauenue Iln wiu Ilens pocturnyro, To Kaam = 0; nHe
JOCTHrHYTO - KHaj = -1; JOCTHIHYTO €O 3HaUUTENbHBIM ylyqmenueM - Kuag = 1.

Ecsu mnaHoBoe 3HaueHue [lgq A0cTUrayTo, 10 Kyap = 0; HEe OCTUTHYTO - Ky =
-1; JOCTHTHYTO CO 3HAYMTENBHBIM yIydieHueM - Kyppy = 1.

Ecmu roraHoBoe 3HadeHue g 1ocTHrHyTO, TO Koo = 0; He OCTUTHYTO - Kyapp = -
1; JOCTUTHYTO CO 3HAYMTENBHBIM YyinyylieHueM - Kyqpp = 1.

Hauunas ¢ 2018 rozga, ecii ceTeBas OpraHu3anysi He IpeoCTaBUIa HHPOPMAIHIO
B COOTBETCTBHH C Pa3/ieioM 6 HACTOSIIMX METOIMYECKUX yKasaHui, K., = -1.

Ecné maHoBoe 3HayeHWe II, /A OpraHM3alMy II0 YNPaBICHHIO €IUHOU

HallMOHANBHOM  (oOmmepoccuiickoi)  amexTpudeckoil  cetpro  wiam I 1S

0
TePPUTOPUAIBHBIX CETEBBIX OpraHM3allMi JOCTHTHYTO, TO U COOTBETCTBYIOIICH
ceTeBoOM opraHnsaunn K., = 0, He IOCTUTHYTO - KK;-[_ = -1, HOCTUTHYTO CO
.3HaqﬁTeHBHBIM yiny4menueM - K, = 1. | |

Ec/i¥ MUIaHOBOE 3HAYEHHe vl'Imp JUISL TePPUTOPHATBHBIX CETEBBIX OpraHu3aLui
DOCTUTHYTO, TO Ky = 0; He HoCTUTHYTO - Kipy1 = -1; JOCTHIHYTO CO 3HAYUTENBHBIM
ynyuiieHueM - K = 1. |

Ecmu mnaHoBoe 3HaueHwe 1l s TEpPUTOPHANBHBIX CETEBBIX OpraHU3aLMi
OOCTUTHYTO, TO Kipp = 0; He HOCTUTHYTO - Kyayr = -1; TOCTHUTHYTO CO 3HAUYHUTEIBHBIM
ynydiienueM - K= 1.

5.2. Pacuer o00OOIIEHHOr0O IIOKa3aTedsd YPOBHSI HAJEKHOCTH H KadecTBa
OKa3BIBAEMEIX YCIIYI' POU3BOAUTCSA B COOTBETCTBHH ¢ popmamu 4.1 u 4.2 TIPUIOXKEHHU
Ne 4 k HacTosM MeETOAMYECKAM YKa3aHHMSM ISl BCEX CETEBBIX OpraHWM3alluii, Yer
JonrocpouHblit neprioa Hadaics ¢ 2014 roga.

5.3. Pacuer o00O0OIIEHHOro IIOKa3aTeNsd YPOBHS HAJECKHOCTH H KadyecTBa
OKa3bIBAEMBIX YCIIYT MPOM3BOAUTCS B COOTBETCTBHHM ¢ (popmoii 7.1 u 7.2 mpuiioxkeHuUs
Ne 7 x HacTosAIMM METOAMYECKAM YKA3aHUAM, JUIS BCEX CETEBBIX OpPraHU3alluH, Yer

ZorocpouHbIi meprox Havamncs g0 2014 rona.
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6. I/IHI[I/IKaTI/IBHBIe IMoKa3aTeJIl YPOBHA HAACHKHOCTU OKa3blBa€MBbIX
YCIYTI CETEBBIMHA OPpraHM3alluaAMHU U IIOPAIOK HUX pacydeTa

Haumnas ¢ 2015 roma mo pesyiasTaraM JestenbHocTH 3a 2014 rom u nanee
€KETOJ[HO, OpPTraHM3alIlys 10 YIPABJIECHHIO €AWHON HAIMOHANBHON (0Omepoccuiickoi)
SJIEKTPUYECKOW CeThIO, a TakXKe TEPpPUTOPHANBHBIE CETEBBIE  OpraHU3aIlUuK
OCYWIECTBIIAIOT  pacueT HHAMKATHBHBIX  IOKasaTellel  ypOBHA  HaJEXHOCTH
OKa3bIBAEMBIX YCIIYT DJIEKTPOCETEBBIMU OpraHM3alMsAMH, a TaKKe NMPENOCTABIIOT BCE
UCXOJHBIE M AaHAIWTHYECKHE JaHHBIE B COOTBETCTBHH C mpmioxeHneM Ne 8 k
HacTOSIUM MeToau4ecKuM yKa3a1iH;1M.

6.1. VHauKaTWBHBEIH ITOKAa3aTeNb YPOBHS HAJEKHOCTH OKA3bIBAEMBIX YCIYT
opraHMsalnMell 10 YNPaBICHHIO €AWHONW  HAIMOHANbHOH ~ (0OIIepOCCHICKOI)-
3JIEKTPHYECKOH CETBIO, Y€l MEPUOJ PeTYIMPOBaHUs Havancs mo 2018 rona,
OIIpeeNsieTCst ‘B COOTBETCTBHU C pa3)_J;eJ10M 2.3 HaCTOSIH‘II/IXvMeTO,Z[I/I‘IeCKHX yKazaHuil. -

VHAAKATHBHEBI] noka3aTeJIi, 'ypOBH;I HAJEKHOCTH  OKa3HIBAaEMBIX ycnyr
opraHHé.auHeI‘/'I 0 YOPABIEHHIO GNMHONW  HAIMOHATBHOM (06mepoc¢1/n‘/icxoﬁ) |
SIIEKTPUYECKOM CeThIO, Yell NepHoi peryiupoBaHMs Hawaiucs mociae 2018 ropa,
OIpeJieNIiETCA B COOTBETCTBUM C TPeOOBaHMSMHU pasfiena 2.2 W IaBh 6 HACTOAMIMX
MeToaniecKnux yKa3aHMUil.

VHaukaTHBHBIM  IOKa3aTellb YpPOBHS  HQJEXKHOCTH  OKa3bIBAEMBIX  YCIyr
TEPPUTOPHATHHEIMU CETEBBIMH OPTaHU3ALMAMH, Y€l NEPHOJ PETYIMPOBaHUS HAaYaICH
1o 2018 roma, omnpenenseTcs B COOTBETCTBUY C TpeOOBaHUAMH paszena 2.2 | IIaBel 6
HacTOAIMKUX MeToAuYeCKUX yKa3aHUM.

TepputopualibHble CeTEeBBIE OpraHW3alMy, 4el MEepHOJ PEryIUpOBaHMsS HavajCs
nocite 2018 roza mpou3BOAAT pacdeT MHANKATUBHBIX MOKa3aTelell YPOBHSI HAaNEXKHOCTH
OKa3bIBAEMBIX YCIIYT TOJBKO IO NPEKpalleHHsIM Iiepe/laud 3JIEKTpHYECKOH SHEPIHH,
CBSI3aHHBIX C MPOBEACHUEM PEMOHTHBIX PaloT, a TaKKe MPENOCTABILIIOT BCE MCXOIHEIE

U aHAJMTHUYCCKHE HAaHHBIE B COOTBCTCTBUHU C IIPHUIIOKCHHECM Ne 8 x HacTofgUM
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MeTtoauyeckuM yKa3aHUsAM.

6.2. uykaTHBHBIE MTOKA3aTeld HAZCKHOCTH OKa3bIBAEMBIX YCITYT ONPEACIIIOTCH
cpelHell MPONOIDKUTENBHOCTEIO NpPEKpallleHHsl Tepeaud dIeKTPHYeCKOH SHEepru
MOTpeOUTENAM YCIyr W CpeqHell 4acTOTOM IpeKpalleHus Mepeladyd JIIEKTPUICCKOH
SHEPryH MOTPEOUTESIM YCIIYT B TEUSCHHE paCUeTHOTO NEPHOAA PEryIMpOBaHHUA.

Ilpn pacueTe WHAMKATUBHBIX IIOKasaTejed HaNEeHOCTH CBA3AHHBIX C
IpOBE/IEHHEM PEMOHTHBIX paboOT IOJ MPOTO/DKHUTENFHOCTBIO NPEKPAlICHHs Iepenain
3IEKTPHYECKOM SHEPTHH B OTHOIUCHHH IOTpeOHTeNeH YCIyr CeTeBOM OpraHH3aluH
ompeJieNAeTCA HMHTEPBAIOM BpEMEHH OT MOMEHTa Hayajia PEMOHTHBIX pabor Ha
00BEKTAax JIIEKTPOCETEBOTO XO3SANCTBA CETEBOW OpraHW3alud, CONPOBOXIAEMBIX
IOJHBIX (JaCTHYHEIM) OTPaHWYEHHEM PeXHMa MOTPEeOICHUs INEKTPHIECKONH SHEPIH
noTpebuTENel YCIyr ceTeBOW OpraHu3allii, 10 MOMEHTa OKOHYaHHMs paboT Ha
O0OBEKTaX 3JIEKTPOCETEBOrO XO3fiCTBA JIaHHOM CETEBOM OpraHu3alliM, HO HE
NPEBHINAIONIMI = MHTEPBAT BPEMEHH JO MOMEHTAa BOCCTAHOBICHHS - PeXHMa
- norpe6neHI/I;1 aneKTpnqéCKoﬁ SHEPTHH MOTPEOHTEIAM ycnyr ceTeBO OpraHW3allHH.
Tlokasarens cpemHei vaOJI‘OJI)KI/ITeJI‘BH(‘)CTI/I. TNpeKpamenus nepe,uaqn

3MEKTPUHECKOit SJHEPIHH Ha TOUKY IIOCTaBKH ( [Isaidi) olpenenseTcs mo popmyie:

J

. 7e EEﬁAI}XD%
Hsazd1=——N—— , (23)

t

rac.

T, — IPOJOIKUTENBHOCTD j-I'0 TPEKPAIIEHHs IIepeiadyl dNEKTPUIECKOU SHEPTUH B

OTHOILIEHHH TOYEK IIOCTaBKHM IOTpeOUTeNell ycIyr CeTeBOM OparHW3alii B paMKax
TEXHOJIOIMYECKOTO HapyILIEeHHs, Yac;,

N, — KOJMYeCTBO TOUEK NMOCTABKH NOTpebuTeNneil yCiyr ceTeBoii OpraHu3alluy, B

OTHOLICHHH KOTOPBHIX IIPOM3OLUIO j-O€ IpEKpalleHHe Iepefladd IJIeKTPHICCKOH
SHEpruy, IIT.;

N, — MakCHMaJIbHOE 3a I'0J] YHCJIO TOYeK MOCTABKH MOTpeduTeNed ycilyr ceTeBOH

t
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OpraHu3aliK 32 ¢-i pacueTHbIN EPUOJ PEryJIMPOBaHus, IIT.;

J — Konmu4ecTBO NMpeKpallleHuH repefauyd JIEKTPUIECKOH SHEPIMH B OTHOLUEHWH
TOYEK MMOCTABKH MOTpeOUTENeH YCIIyTr CeTeBOM OpraHu3alMy B /-M PaCYETHOM IIEPHOJE
peryaupoBaHus, ILIT.

ITokazaTens cpefiHEeH YacTOTHI IMpeKpallleHus Nepefadd dJICKTPUYECKOH SHEpruu
Ha TOYKY IIOCTaBKM B Ka)KOOM pacuyeTHOM IEpUOJiE PperyJHpOBaHUs B IIpeelax

JOJICOCPOYHOTO ITEPHOAA peryHpoBaHus ( [saifi ) onpefensercs no popMmyne:

j
N,
Hsaiﬁ=% , (24)

t

6.3. dukcanus BpeMeHH Hauaja ¥ yCTpaHEHHS TEXHOJOTMYECKOro HapylICHHMs
 OCYIIIECTBIIAETCA B CIEAYIOIIEM MTOPSAKE:

a) IJIs OTpaHWYeHHH, CBA3aHHBIX C MPOBEICHUEM PEMOHTHBIX PaGoT Ha OOBEeKTax
3NEKTPOCETEBOTO XO3AJCTBA CETEBOM OpraHM3AINH, ocymecrmmemﬁx B 'nop;unce,‘
yKa3aHHoM B paszerne 3 HpaBnJi [OJTHOTO I/I’(HJII&) YaCTHYHOTO OTpaHHMYEHHA pemﬁMa |
TIOTpeONeHNs ~ JIEKTPUYECKOM  DHEPIWH,  YTBEPKACHHBIX | TIOCTAaHOBJIEHHEM
Ilpasurensctsa Poccuiickorn ®enepauuu  oT - 4 mas 2012 r. Ne 442 «O
(GYHKIIMOHUPOBAaHUH PO3HUYHBIX PHIHKOB 3nexfppmecxoﬁ SHEpPIuH, MOJHOM U (WIH)
YaCTMYHOM OI'paHHYEHMH PEXHMA IOTpeblieHns dekTpuieckoil sHeprum» (Cobpanue
3aKoHojarenscTBa Poccuiickoit ®enepanuu, 2013, Ne 1, ct. 68, Ne 13, ct. 4523; 2015,
Ne 11, ct. 1607) (manee — IlpaBuna), BpeMs Hadaja M YCTpaHEHHUs OIpaHMYEHHA
pexxuMa moTpeOJieHHs ~ OIpeJeNseTcss  yHOINHOMOYCHHBIMHM  JIMIIAMH  CETEBOH
OpraHu3allii, OCYIIECTBISIOMUMH  IEPEKIIOYCHHss B DJEKTPOYCTAHOBKAX M
bHKcHpyeTCs B akTe BBIIOJHEHUS PEMOHTHBIX paboT M XKypHajle IPOBEACHHS
PEMOHTHBIX paboT cerTeBoi opraHusanvy (yka3saHHBIE JOKYMEHTBI SIBJISIOTCH
JOKYMEHTAMH BHYTpPEHHEH OTHETHOCTH CETeBOH OpraHu3alud, (QOpMy KOTOPBIX
oTpeJieNisieT ceTeBasi OpraHu3aI);

6) A aBapMiiHBEIX OTpaHHYEHHI, BBOAUMBIX B CIIydasX, yKa3aHHBIX B IIyHKTe 34
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IlpaBun BpeMs Hayajlia aBapWUiHOTO OrpaHHYEHMsI YCTAHABIMBAETCS II0 BPEMEHU
TIEpBOr0 TMEepeKItoueHnss U (WIKM) OTKIIOUEHHUs OOBEKTOB JIEKTPOCETEBOIO XO3siCTBa
CeTeBOI OpraHu3alli B COOTBETCTBUU C rpaduKaMu aBapUHHOTO OrpaHWYEeHMd, - a
BpeMsl YCTPaHCHHs YCTAaHAaBJIMBAaeTCs TI0 BPEMEHU IIOCIEIHEro IEepeKIIOYeHHs Ha
00bEeKTaxX CeTeBOM OpraHu3aiM, HEOOXOAWMO [UIsI BOCCTaHOBIEHHUS CXEMBI
J0aBapUiHOrOo  JJieKTpocHaOeHUsT moTpeburenedd U (WIM) BOCCTAHOBIIECHUS
JI0aBapHIHOrO YPOBHS HArpy3KH MOTpeOUTeNeH;

B) JUIS BHEpETJIAMEHTHBIX OTKIIFOUYEHHH, BO3HHUKAIOIIUX B CIIydasX, YKa3aHHBIX B
nyukte 47 IlpaBun BpeMs Hauajla BHEPEIrJIaMEHTHOIO OTKIIIOYEHHS YCTaHaBIIMBACTCA
KaK BpeMsl OTKJIIOUEHHS CaMoro MepBOro MOTpeduTeNs yCIyr ceTeBOi OpraHu3aluy, a
BpeMsi YCTpaHEHHS — KaK BpeMst BOCCTAHOBIIEHHS JJIEKTPOCHAOXEeHHs MOCIEFHEro
IOTPeOUTENA YCIYT CETE€BOH OpardH3allid, OTKIIOYEHHOIO B pe3yjbTaTe JaHHOIO
BHEPETJIaMEHTHOTO OTKIIFOUEHHSI.

6.4. Jlna Bcex BHJIOB TIpeKpalleHu nepenaTn 3J1eKTqueCKoﬁ JHEPTUU
yCTaHaBJ'II/IBaeTC}I CJ'IC,IIYIOIIII/II/I npnopHTeT co6r>rmn Ha OCHOBAHHH KOTOpBIX, C uem,}o
yKa3aHUS B (l)opMe 8.1 nppmomeﬂpm 8 K HACTOSIIIM MeTOI[I/I‘IeCKI/IM yKa3aHUsIM,
GUKCHPYIOT BpeMs Hadaia M BpeMs YCTIDaHeHHs IIPeKpAIleHHsS IepelauH
ANEKTPHUYECKOM DHEPrHH, a Talkke MECTO OTKIIOYEHHS U COCTaB OTK/IIOYEHHOI'O
000pyAOBaHUS CETEBOU OpraHU3alNH:

a) NaHHble TejleMeTpur H (WIM) IPUOOPOB ydeTa BIIEKTPUYECKONW 3HEPIHH,
BKIIIOYEHHBIX B CHCTeMy cOopa W mepefaud [daHHBIX, YCTaHOBJIEHHBIE Ha
3JIEKTPOCETEBEIX OOBEKTaX CeTeBOM OpraHW3alMd WIM Ha rpaHule OalaHCOBOH
NPUHAAJIEKHOCTA C TOTPEOHTENSIMH OJIEKTPUYECKOM DSHEPrUM M  CMEXHBIMH
CyObEeKTaMH DJIEKTPOIHEPIeTUKU (CMEXHBIE CeTeBble OpraHU3alliy, IPOU3BOJUTEIH
BIEKTPUYECKOU SHEPTHUHN );

6) cooOIneHuss JUI CEeTeBOM OpraHu3allud, IOTpeOuTeneil yciayr ceTeBoi
opranu3anvy u (Win) MHBIX CYOBEKTOB 3JICKTPOIHEPTETHKH, UMEIOIIUX IIPaBO BECTU
olepaTUBHBIE IIEPETOBOPHL;

B) cooOreHust (3BOHKHM) OT NOTpeOUTeNne#l yCiIyr ceTeBOH OpraHu3ali o0

OTKIIIOYCHUAX.
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Ilpu mnocTymieHud COOOLIeHHH (3BOHKOB) 00 OTKIIOYEHUSX BpeMs Havala
NpEeKpaILeHns TIepejaul NEKTPUUECKOH SHEPTMHA OIpPEJIeNIAeTCs] 10 BpEMEHH NEPBOTO
TIOCTYIIUBIIEr0 COOOINEHNs, O YeM JOMKHA OBITh ClieJlaHa 3alHiCh B OIEPaTHBHOM -
XKypHaJie CeTeBON OpraHu3alMH.

IIpy MOCTYIUIEHHWH COOOINEHWH OT JIMI, MMEIOUIMX MPaBO BECTH ONEPATHBHBIC
TeperoBopkl, 00 yCTpaHeHHH (akTa MpEeKpaNIeHHs Mepefavy JIEKTPUIECKOH dHepriu
BpeMsl YCTpaHeHHs AaHHOTO NPEKPAIeHHs ONMpEJENIeTcsl M0 BPEMEHH MOCTYNHBILETO
COOOIIEHHsT O TOMHOM  (YaCTHMYHOM)  BOCCTAHOBIIEHHH  3JIEKTPOCHAOKEHHS
OTKJIIOYEHHBIX MOTpeOuTeNedl ycIyr ceTeBOM OpraHU3alldH, €ClIH B IOCTYNHUBIIEM
COOOILIEHNM HE YKA3BIBA€TCS WHOE BpeMsd, O 4YeM JODKHA ObITh cleraHa 3aluch B
OIIEPaTUBHOM XKypHaJe CETEBOM OpraHu3aliy.

IMoTpeOutenu mepBOl M BTOPOM KAaTETOpUM HAJEKHOCTH HE CUHTAIOTCA
OTpaHMYEHHBIMU JUIS ILleieif pacueTa WHAMKATHBHBIX IIOKasaTeled HaJeXHOCTH B
cliydae, €CIU B pPe3ysibTaTe aBTOMAaTHYECKOTO BKIIOYEHHS PE3EPBHOTO HCTOYHHKA
NUTaHHU, - yCTaHOBJIeHHoi‘o y. TMOTpeOuTens 3é1 c4deT M Ha CpeICTBa CETEeBOH
OpraHM3alMH, He IPOM3ONLIO deKeHI/Ie haxTHIECKO Harpyéxn' HOTpCGHTeHﬁ.
CereBas opraHmsaiys 00s3aHa ollepaTHBHO ¢ MOMEHTa Havajia MpeKpalleHus nepeaaiu
3JIEKTPHYECKOM SHEPrHH CBA3aThCHA C MOTPEOMTENSAMH EPBOM U Bproﬁ KaTeropusIMH
HAJe)XKHOCTH, IIPHCOEIMHEHHBIM K OTKIIOYCHHOMY IIMTAlOIeMy LEHTPY CeTeBOH
OpraHM3aIluy, sl BRIABJIEHHs (aKTa OTKIOYEHHs (OrpaHMHeH s ) OTpeOuTeNs U (urm)
OInpeieIeHNs BEIMYHHBI CHIOKeHNs (paKTHIeCKOH Harpy3Ku MOTpeOHTeNs.

6.5. CereBas oprammsaius (GopMupyeT BemomocTs — mHpHCOeTMHEHUH
notpebuTeneii yCIyr ceTeBodl OpraHMsalii B cooTBeTcTBHH C IlonmoxenueM 00
omnpe/ieNIeHHH TPAMEHSEMBIX [IPH YCTAHOBJIEHHH JOJITOCPOYHBIX TapU(OB IOKa3aTesen
HANEe)XHOCTH M KadecTBa IIOCTABISEMBIX TOBapOB M  OKasbIBa€MBIX  yCIYT,
yTBEp)KIEHHBIM  IOCTaHoBieHWeM  IIpaButensctBa  Poccuiickoit ~ ®enepauuu
ot 31 pexabps 2009 r. Ne 1220 (Cobpanue 3aKoHOIATEIHCTBA Poccuiickoii @eneparuy,
2010, Ne 5, cr. 524; Ne 17, c1. 2416; 2014, Ne 8, ct. 815; 2015, Ne 37 ct. 5153; 2016,
obULMANGHEI ~ MHTEpHET-OpTan  [paBoBoii  mHGopmaruu  http:/pravo.gov.ru,

4 oxta6psa 2016 r., 0001201610040004) u cormacHo dopme 8.1.1 nproxenust Ne 8 k
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HACTOSIIUM MeToIMYeCcKUM YKa3aHusIM.

BenoMocTh TMpPHCOEAWHEHHH TIOTpeOuTeNned yclIyr CeTeBOM OpraHu3aldH
3aIOJIHAETCI UCXO/I M3 OCHOBHOMH CXEMBI 3JIEKTPOCHA0XKEHHs B HOPMAIBHOM PEXKUME,
JISUCTBYIOIIICH HAa MOMEHT €€ 3all0OJIHECHMUS.

6.7. PacueT HHIUKATHBHOTO TIOKa3aTelsl YPOBHS HaJEXHOCTH OKa3bIBAEMBIX YCIYyT
OpraHM3alMeli [0 YIOpaBIeHHIO €[MHOM  HaIMOHAIBHOM  (06IiepoccHiCKO)
SNEKTPUYECKOM CeThIo, dell mepuoJ peryiaupoBaHus Hadanca npo 2018 roxa
ocymrecTBisiercss mo ¢opme 8.2 mpunoxenns Ne 8 K HacrosmmM MeTonuyeckum
yKa3aHHUsIM.

6.8. Pacuer MHAMKATHUBHOIO ITOKA3aTelsl YPOBHA HaIE)KHOCTH OKA3bIBAEMBIX YCIYyT
TEpPUTOPHATIFHEIMA CETeBHIMH OpraHM3allMsIMH M OpraHH3allded [0 YIPaBICHUIO:
eJMHOM HaUOHANLHON (OOIIEPOCCHICKOMN) AIEKTPUYECKOH CEeThIO, 4Y€d IIEPHOJ
- perynupoBanus Hagancs nocne 2018 roza, ocymecTsiseTcs CETEeBOI opraHu3alyen 1o

dopme 8.3 mpuoxkenus Ne 8 k HacTosgmmM MeTOTHYECKUM yKa3aHUAM.

7. Tlopsamok pacuera 6a30BBIX 3HAYEHHUI TOKa3aTenel HaJIe)KHOCTH, 3HAYECHHUN
K03 PUIMEHTOB AOIYCTHMBIX OTKJIIOHEHHUH (paKTHYECKHX 3HAUCHUM IT0Ka3aTeel
HAIEKHOCTH OT IUIAHOBBIX M MAKCUMAJIBHOM [UHAMKUKH WX YIyYIISHUS IS TPy

TEPPUTOPHATIBHBIX CETEBBIX OpPraHU3aldil ¢ IPUMEHEHHEM METO/Ia CPaBHEHHS
aHaJIOTOB

7.1. Ilpu dopMupoOBaHUY IIAHOBBIX 3HAYECHHH IIOKa3aTelel YPOBHA Halle)KHOCTH
OKa3bIBaEMBIX YCIyr Ui TEPPUTOPHANBHBIX CETEBBIX OpraHU3alluii, YeW Mepuox
perynupoBaHus Hauaiucs nocie 2018 roxa, mpuMeHseTCs METOJ CpaBHEHHs aHaJIOIOB,
OCHOBaHHBIM Ha CpaBHEHWH IOKa3zarejeidl NesTENbHOCTH TEPPUTOPHANBHBIX CETEBBIX
OpTaHM3alyi, WMEIONIUX COMOCTABUMBIE APYr C APYroM JKOHOMMYECKHE M (WiM)
TEXHUUIECKHE XapaKTEPUCTUKHU U (WIX) yCIOBHS JesTeIEHOCTH.

7.2. Jlns IpUMEHEHUsT METO/]a CPaBHEHHUS aHAJIOroB (IIPOBEACHHS CPAaBHUTEIBHOTO
aHanu3a) (QOpMHpPYeTCs penpe3eHTaTHBHAas BHIOOpKA M3 COCTaBa TEPPHTOPHAIIBHBIX
CETEeBBIX OpraHM3alui, [eHBl (Tapudbl) Ha YCIYyrH IO Tepefade SIEKTPHIECKON

SHEPIMH KOTOPBIX PETYIMPYIOTCS HA OCHOBE JIOJITOCPOYHBIX  MapaMeTpoB
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perynuposanus. KomM4ecTBO — TEpPHTOPHANBHBIX  CETEBBIX ~ OpraHu3allii B
pempe3eHTaTBHOM BbIOOpKEe cocTaBisieT He MeHee 10 % or KkonuyecTBa
TEpPUTOPUANIBHBIX CETeBBIX OpraHM3alMi, -OKa3BIBAIOIMX YCIYTH [0 MepeAade
5JEKTPUYECKOM OJHepruM Ha TeppuUTOpuM CcyOwbekra Poccuiickoi ®enepannu, H
BKJIIOYAET HE MEHee ONHOH TEeppUTOPHUAIIBHON CETEBOH OpPraHM3alUd C KaXIbIM U3
NepeunCIIEHHBIX ~ HH)KE  3HAYeHHEM  CyMMapHOH  IPOTDKEHHOCTH  JIMHUH
3IeKTpoliepefiaudl B OJHOLENHOM BBIDXEGHHWHM (TP MX HalM4ud B CyObekTte
Poccuiickoii @enepaiiin):

6onee 7500 kM (BKJIIOUHTENFHO), 33 MCKIIOYCHHEM TEPPHTOPHANBHBIX CETEeBBIX
OpraHusaimii, y KOTOpHIX (aKTHUecKHe 3HaueHHs [IOKa3aTelled  CpefHe
HPOJOJDKUTEIFHOCTH TPEKpallleHusl Iepeflaud JJIEKTPUYECKOW SHEeprud Ha TOUKY
HOCTAaBKH M (MJIH) CpeHel YacTOTHI IPEeKpallleHus Nepelad dNIEKTPHYECKOM IHEPrUuu
Ha TOYKY IIOCTaBKH MEHee 0,01; |

or 3000 (BKJIquHTeJILHo) o 7500 kM, 3a HCKIIOYEHHEM TeppUTOPHATBHEIX
‘CETEeBBIX OpraHHU3alyi, Y KOTOpBIX (baKTquCKI/Ie 3Haqu1/m TMoKas3aTelel cpenHeit
: HpOIlOJI)KI/ITeJILHOCTI/I TIPEKPAICHUS nepenatm 5IEKTPHUECKOH SHEPruM Ha Tquylv
IOCTAaBKH M (WJIH) CpeliHei 4acTOTHI IMPeKpalleHus Nepelaud JIEKTPHYECKOH SHEeprui
Ha TOYKY ITIOCTaBKU, PaBHBI HYJIIO;

meHee 3000 KM, 33 MCKIIOYEHHMEM TEPPUTOPHUANBHBIX CETEBBIX OPraHM3alldH, y
KOTOPBIX (pakTHuYeckWe 3HAUeHWs IIOKa3aTeled CpelHeH IpOJODKUTEIIBHOCTH
NpeKpalleHns epeaady NEKTPUIeCKO SHepruy Ha TOUKY IOCTaBKU M (UIIM) CpeaHel
9aCTOTHI NPEKpAIEHHS Tiepelaul IEeKTPUIECKO SHEpIruH Ha TOYKY MOCTaBKH, PaBHBI
HYJIIO.

B xojie CpaBHMTEILHOTO aHAH3a ONpeAelsieTcs cpefHee GakTHIecKoe 3HaYeHHe
3a IpeAblAyIIHe PacyeTHEIE IEPUOABI, CyMMapHO He 0ojiee TpeX, IoKasaTels CpelHeH
IPOJOJDKHTEIFHOCTH MpPEKpaIleHus. Mepefilaud JIEeKTPUYECKOW OSHEprHd Ha TOUKY
IIOCTaBKH M CpeJiHee 3HAUYeHHUe MoKa3aTessl CpeJIHEH YacTOThl IPEKpalIeHus nepeaain
SNIEKTPUYECKOW OSHEPrMM Ha TOYKY IIOCTaBKM II0 CETEBBIM OpraHU3alsM IO
chOopMHPOBAHHOI BEIOOPKE.

Jlns (GOpPMHpOBaHUS PENPE3eHTATHBHON BBHIOOPKM [JId IIPUMEHEHHs MeToja
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CpaBHEHMs AaHAIOrOB (NPOBEJCHHS CPABHHTENBHOTO — aHANKM33) HCKIIOYAIOTCS
TeppPUTOpPUANBHBIE CETEBbIe OPTaHM3allH, y KOTOPHIX  (aKkTHYecKue  3HAUCHMS
mokasaTelneil cpefHeil MPONODKUTEIHHOCTH IPEKpAIlEHHs NEPeNadn SNEKTPUISCKOH:
5HepIMM Ha TOYKY MOCTaBKH W (W) (daKTHYecKHe 3HA4eHMs MOKasaTened cpelHeH
4acTOTHl IIpEKpallleHus] Nepelady 3IEeKTPUYECKOH OJHEPrMd Ha TOYKY IIOCTaBKH
TIpeBLINAIOT B 8 pa3 U Golee cpejHee 3HAUEHHE COOTBETCTBYIOLIMX IOKA3aTeNeH,
PACCUUTAHHBIX 10 CHOPMUPOBAHHOM BEIOOPKE.

7.3. Pacuer 0a30BBIX 3HAUCHUH IIOKazaTeled HAJe)KHOCTH, YKa3aHHBIX B pasjiele
2.2 HacrosAlMX MeTOAMYEeCKUX YyKa3aHW#, NI IPyII TEPPUTOPUATIBHBIX CETEBBIX
opraHu3aiyii ¢ TPUMEHEHHEM METOJla CPaBHEHHS aHaJloroB OCYIIECTBIACTCA B
CJIEIYOIIEM HOpSKE:

IJig  ompeneneHHs 0a30BOro 3HA4YEHMs IIOKasarelled YPOBHS HAJEeXKHOCTH
OKa3BIBAEMBIX YCIYT TEPPUTOPHANbHEIC CETEBBIE OPraHM3aluH, BOLIEAIHE B
peTpe3eHTaTHBHYIO BHIOOPKY, B COOTBETCTBHH C JIAHHBIMH 00 SKOHOMHYECKHX U
. TEXHUYECKHX xapaKTepHchax u (W) YCJIOBI/IHX JleilTeJIBHOCTI/I TeppI/ITopI/IaJIBHBIX
"ceTeBmx opraﬂmaunn pacnpenensuoTc;I HA TDYIIBl  TePPUTOPHANBHEIX CeTeBBIX
OpraHM3alyi o MOKa3aTeo Cpe,ZIHeI/I IPOJOJKUTENBHOCTH IIPEKpallleHus Meperaqn
SJIEKTPHYECKOM 3HEpPruM Ha TOYKY IIOCTaBKH M IO MOKAa3aTeNll0 CPelHEeH YacTOTHI
IpeKpaIleHns nepefady MEeKTPUYECKON SHEPTHH Ha TOUKY IOCTaBKH, B COOTBETCTBUU
¢ popmoii 9.1 1 9.2 mprnoxkernus Ne 9 x HacToAIUM MeTOANYECKIM yKa3aHUAM;

6a30BO€ 3HAUYEHME Ka)XKIOro W3 TOKa3aTesled HaNEXHOCTH, YKa3aHHBIX B pasJiene
2.2 Hacrodmux MeTOOMYECKHUX YKa3aHuM, Ui TPyl TEPPHUTOPHAIBHBIX CETEBBIX
OpraHu3alHii C MPUMEHEHHEM METO/1a CPaBHEHHS QHAIIOTOB ONpPEeNIeTCs KaK CpeaHee
13 (QaKTHYECKUX 3HAYEHUI TepPUTOPHAIBHBIX CETEBBIX OPraHU3allfii, BKIIOYCHHBIX B
m-I0 TPYNIy TEPPUTOPHAIBHBIX CETEBBIX OPTraHM3allUi, 3a MPeIbIAylIMe PacuUCTHEIC
TIepHo/Ibl, CyMMapHO He 6osiee TpeX, 10 KOTOPHIM Ha MOMEHT OHpeJeNieHus 6a30Boro
3HaYE€HHS HMEIOTCS OTUETHBIE JaHHBIE.

7.4. Pacuer 3HaueHMH KO3(QOHIHUEHTOB MOIyCTHMBIX OTKIOHEHHH (aKTHYECKUX
3gayeHmil Tokazateneii HagexHoctd ot IuanoBbix (K, Klp) ana  rpynm

TCPPUTOPHUAIBHBIX CETEBBIX opranmaum‘/i C NPUMEHCHHUEM METOIa CPaBHCHHS aHAJIOT'OB
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ocyuecTBisieTcs MHUHUCTEPCTBOM 3HepreTuku Poccuiickoil Denepalnii Ha OCHOBE
aHaJli3a OTYETHBIX MAHHBIX, HCIIONB3yeMBIX TpH pacdeTe (DaKTUUCCKUX 3HAYCHHUU
MoKasarejiedl HaAe)KHOCTH M WHAWKATUBHBIX TIOKa3aTelied YpPOBHS HaJIeXKHOCTH,
YKAa3aHHBIX B IIyHKTe 2.2 HAacTOAIMX MeTonWdYecKux yKazaHWi, a Takxke NWHAMHUKU
(dakTHYeCKUX 3HAYCHHMH ToOKa3aTejied 3a MpeObiAylIde OTYETHble IEPHOABl H WX
COOTHOIIECHHH C IUIAaHOBBIMHM 3HAUEHUSIMHU [IOKa3aTelleld HaJleXKHOCTH, ONpeIeIeHHbIMU
B COOTBETCTBUH C HACTOALIUMHU METOIMUECKUMH YKa3aHUSIMHU.

7.5. Pacuer koadpdunuenta MakCUMaIbHON IHHAMHWKU YIydIIeHHS 3HaYeHUH
MoKa3aTrejed HaJeXHOCTH, YKa3aHHBIX B IyHKTe 2.2 HacToANMX MeTOoIu4ecKux
ykazaHui (R, ;), Ui TPyl TePPUTOPHATIEHBIX CETEBBIX OpPraHU3alldil ¢ IpUMEHEHUEM
METOJa CpaBHEHMS aHAJIOrOB OCyIIecTBseTcs Mo dopmyne (25) U onpenenseTcst
MunuctepcTBOM 3HepreTuku Poccuiickoil @enepaiuy ¢ y4€TOM aHAIW3a OTYETHBIX
NaHHBIX, HCHOJB3yeMBIX @pH pacdeTe (QaKTHUECKMX 3HaueHUH IoKa3aTenei
HAJE)KHOCTH ¥ MHIMKAaTHBHBIX ITOKa3aTelell HaJe)KHOCTH, U U3MEHEHHH (aKTUIECKHX

3HAuEHUI OKa3aTeNeil 3a Ipe b TyIue OTYETHBIE NIEPUOIBL.

| c.,. L
R .=|(—=2 T _q| (25
(Cm,,-,a+D ) (25)

m,i
rue:

C,.s — 0a3oBoe 3HaueHHWE i-ro MOKasaTeNs I M- TpyNnbl TepPUTOPHAIBHBIX

m,

CETEBbIX OpraHU3alllii;

T— nrmepuoj, Ha KOTOPBI PACCUMTHIBAIOTCH JOJICOCPOYHBIE IapaMeTphI
pEeryIupoBaHHUsl, CPOKOM HE MEHee 5 JeT; |

m — HOMep TPYIIIbl TEPPUTOPUATEHBIX CETEBBIX OPTraHU3aIIHH 10 1-My TTOKA3aTellto
HaJIeXXKHOCTH, B COOTBETCTBHM ¢ (opmoit 9.1 u 9.2 mpunoxenus Ne 9 kK HacTOAIIUM
MertonuuecknM yKa3aHusAM;

i - IMoKasarenb YpOBHS HAJACKHOCTH OKa3bIBa€MBIX YCIIYT M3 UHCNa IOKaszaTesiei,
onpezeNeHHBIX 1o ¢popMmynam (2) u (3) HacTosmmux MeToIuvecKuX yKa3aHuH.

D,,; — cTaHAapTHOE OTKIIOHEHWE I M- TPyNNbl TEPPUTOPHAIBHBIX CETEBBIX
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OpraHu3allrii, onpeaensieMoe 1o popmyie:

Y =Y
2T -C,p)

Dmi
’ Y-1

(26)

rie:

Y - KOJMYECTBO TEPPUTOPHAIBHBIX CETEBBIX OpraHu3aluii B IpYyIIe
TEPPUTOPHATIBHBIX CETEBBIX OpraHU3allhi, UMEIOLIMX COIIOCTaBUMBIE JPYT € APYroM
XapaKTEPUCTUKH H (WJIH) YCIOBHUS AEITENBPHOCTH, MO 1-My ITOKa3aTeN0 HaJeKHOCTH, B
cooTBeTcTBMH ¢ ¢opmoii 9.1 u 9.2 mpunoxenus Ne 9 x HacToAUMM MeToqUYECKUM

yKa3aHUsIM;

II; — cpennee (GaKkTHYECKOe 3HA4YeHHE i-TO MOKa3aTels IJi1 TepPUTOPHAIBHON
ceTeBOi opraHu3anyu (), BKIIOYEHHOH B M-I0 IPYNIy TEPPUTOPHAIBHBIX CETEBBIX
OpraHuM3alyi, 3a HpeABIAYLINE pacueTHbIe NMEPHOMEI, CyMMapHO He Oonee Tpex, 1O
~ KOTOPBIM ' HAa MOMEHT _onpen'eneﬂm' 6a30Boro 3HaYCHHA HMEIOTCA JaHHEIE,

'HeOOXOTUMEIE JIJIA pacuera.




[Tpuioxxenne Ne 1

K METOJIMYECKUM yKa3aHUIM

10 pacueTy ypPOBHS HAJEXKHOCTH

¥ KauecTBa MOCTABISAEMBIX TOBApOB

Y OKa3bIBAEMBIX YCIIYT JUIs OpraHU3aluu
I10 YTIPABJICHUIO €JMHON HAMOHAJIBHOMN
(ob1IepoccHiicKOit) IeKTpUIEeCKON
CETHI0 M TEPPUTOPHAIBHBIX

CETEBBIX OpraHU3aLnil

OOPMBI,

HCIIOJIb3YEMBIE IJIS1 PACYETA 3HAUEHMA ITOKA3SATEJEI YPOBHA
HAJIEXXKHOCTU OKA3BIBAEMBIX YCIIVI

(O6paszen)

®opma 1.1. XKypran yuera TeKymeil HHPOPMAIHH O IPEKPAIIEHHHN TIepeIadn
SNIEKTPHYECKON PHEPTUU IS MOTpeOuTENel YCIyT CeTeBOi Opranu3alyy 3a rof,

HanMeHOBaHHe CETEeBOU OpraHu3aluy

O6ocHoBrIBaronTye | [TpogomKHTENEHOCTS | - KONMY€ECTBO TOMEK NPHCOSAMHEHHS
JAHHBIE I | TIpEeKpamieHus, 9ac. | moTpebuTeNel yeayrk
pacuera™” | 3JIEKTPUUECKOH CETH IEKTPOCETEBOM
- opraHu3aIiH, IIT. '

1 2 3

1

2

3

4

5

6

7

8

9

10

11

12

JlomKHOCTB ®.1N.0. IMogmnuce

<1> B ToM umcie Ha OCHOBE 0a3bl aKTOB paccieIOBaHMs TEXHOJOTUIECKUX HapyIIEHMH 3a

COOTBCTCTBYIOIIII/Iﬁ MCECAI




(O6paszen)
®dopma 1.2. PacueT mokazarens cpelHel NpOJOIDKUTEIBHOCTH IIPEKPAILEHNH TIepenayn
ANEKTPUYECKON DHEPruu

HanMeHoBaHMe CETEBOI OpraHu3aluu

MakcuMalTbHOE 3a pacueTHBIN IepUoA T YUCIIO MaxkcumansHOe 3HaueHHe 110
TOYEK [IPUCOCTUHEHHNS rp. 3 dopwmsl 1.1
CymMapHast TpOAODKUTEIPHOCTD MPEKpallleHUI
nepeiadu JeKTpudeckoit sHepruy, yac. (Tyy)
IToka3arens cpefHEeN TPOJAOIKUTEIBHOCTH
npeKpalieHui nepeaadn sMekrpudeckoit snepruu (1)

Cymma 1o 1p. 2 ¢popmsr 1.1

JIOXHOCTH O.1.0. IMToanuce




(Obpaszern)

®opma 1.3. PacdeT nmokazarens cpeiHeN NPOAO/DKHTENBHOCTH NPEKpallleHus epeaadn

BIIEKTPUIECKOM SHEPTUH NOTPEOUTEIISIM YCIIYT U TI0Ka3aTells CPeHEN YaCTOThI

IpEKpAIeHHH Tiepe/laudl AIEKTPUISCKOH S3HEPrHU MIOTPEOUTENIAM YCIIYT CETEBOH
OpraHM3aliHy.

HanMeHoBaHHE CETEBOI OpraHu3aluu

N HaunMeHoBaHMKe cocTaBIIsIONIEH
Merton ompeneneHus
/11 MOKA3aTeNs
1 |MakcumaibHOE 3a paCUeTHBIM MEPUOL B cooTBeTCcTBHH C 3aKIIIOUEHHBIMHA

peryJupOBaHus YHCIO TOYEK IOCTABKU
OTpeOHuTeNel yCIyr ceTeBou
OpraHu3alyH, IT.

JOTOBOpaMH TIO Iepeiade
3JIEKTPOIHEPTUU

Cpennss MPOAOIKUTEIBHOCTD
TpeKpalleHus] Tepeadd 3IeKTPUUECKOM
sHeprud Ha ToukKy moctaBku (Ilgq;), 9ac.

CyMMa IpOH3BeIeHHH 110 cToNO0Iy 9 1
cronoity 13 @opwmsl 8.1, geneHHad Ha
3HadYeHue myHkTa 1 @opmsl 1.3

((Z cronben 9 * cronbert 13) / myHKT
1 ®opwmel 1.3)

Cpennsist vacToTa IIpeKpalleHuH epeaayu
3JIEKTPUYECKOM DHEPTUU HA TOUKY
nocTaBKH (ILq), 1T,

cymma 110 ctonbiy 13 ®opmsr 8.1 1
JleNIeHHas Ha 3HaYeHHe MyHKTa |
| ®opwmsr! 1.3 v
(Z cronberr 13 ®opmsr 8.1 / mysxT 1
®opwmsi 1.3) '

JlomKHOCTH

®.1N.0.

IToamuce



(O6pazen)
®opma 1.4. Pacuer nokazaTens ypOBHS HaJIeXKHOCTH OKa3bIBAEMbIX YCIIYT AJIst
OpraHU3al}Hy 110 YTIPABIECHUIO €MHOM HAIMOHATLHOH (00IEepOCCHACKO)

3JIEKTPHYECKON CETBIO, JONTOCPOYHBIN IIEPUO]] PEryIUPOBaHHs KOTOPOM, HAaUUHAETCA C
2018 rona

HaumeHoBaHMe ceTeBOIl OpraHM3alyuu

N HanmeHOBaHHE COCTaBILIOLIEN
MeTtoa onpeneneHus
/Tl IIoKazarelis
1 |O0beM HEOOTITYIICHHOM CyMMa mpou3BeieHuit 1o cTonoiy 9 u

snekTposHeprud (Iley,.), MBT*4ac

cronbuy 22 ®opwmsr 8.1
(Zcronber 9 * cronben 22)

JIOMKHOCTH

®.1.0.

I'loanuce




(O6paszen)
®opwma 1.5. [peyioxeHns ceTeBON OpraHU3aliy 110 IIAHOBBIM 3HAYCHUSIM
roKaszarejei Hale)KHOCTH U Ka4eCTBa YCIYT Ha KaXAbIi pacCUETHBIN NEPUOL

peryJupoBaHus B IIpefesax JOITOCPOYHOro Nepruoaa peryIMpoBaHus
(W1 MONTOCPOYHBIX TIEPHOAOB peryarpoBaHus, HadaBmuxcs ¢ 2014 roxa
10 2018 roma)

HawnMeHoBaHHe ceTeBOH OpraHu3aluy

Meponpusts, 3HavyeHHe MoKa3aTes,
HaTpaBJIeHHBIE Onucanue TOJTBI:

Ha ynyuimieHue | (o0ocHOBaHHE)
TIOKa3aTeNs =

IToxazarenp

ITokazarens cpenHei
MPOJIOJDKATEIBHOCTH
peKpalleHUH
nepenadu
BJIEKTPUYECKOMN
sueprun (I1,)
IToxasarens ypoBHsa
KauecTBa
OCYIIIECTBIIIEMOrO
TEXHOJIOTHYECKOI'0
npucoenunenns (I1,)
ITokazartens ypoBHS
KauecTBa
o0cTyKYBaHUs
norpebuteneit ycuyr
TEPPUTOPHATBHBIMUA
CeTeBBIX OpraHu3alii

(HTCO)

JIOMKXHOCTB ®.N.0. IMognucs

<1> KoJIH4eCTBO 3a0HIEMEBIX CTONOIOB JOJDKHO COOTBETCTBOBATh KOJMYECTBY PACYETHHIX
HEPUOIOB PETYTUPOBAHMS B IIpe/ielaX OAHOTO AOINFOCPOYHOTO NIEPHOJIA PErYIHPOBAHUS, C YKa3aHUEM
rofia OTYETHOTO PaCUeTHOrO IEPHOAA PETyIHPOBAHHS

<2> NudopMarus IpeIocTapiIsSeTCs CIpaBOYHO




(O6pasen)
®opwma 1.6. [Ipennoxenns ceTeBoi OpraHu3aliy 10 TUIAHOBBIM 3HAYCHUAM
HoKasaresel HaJIeXXHOCTH H KaueCTBa YCIYT Ha KaXAbli paCUETHBIN MEPHOJT

peryJupoBaHus B IIpejiesiax JOIT0CPOYHOIo Ieproaa PeryIMpOBaHus
(U151 MOITOCPOYHBIX MIEPUOJIOB PeryIMpOBaHus, Hauapmuxcs 10 2014 roxa)

HauMeHoBaHHe CEeTeBOM OpraHU3aliH

MeponpusTus, 3HavyeHue MoKa3aTels,
HanpaBJeHHbIE Onucanue TOZBIL:

IToxaszarenb
Ha yiaydmenne | (060CHOBaHUE)
roKasarens

ITokazarens cpenueit
MPOJIOTKUTENBHOCTH
MpeKpalleHu
nepeaadu
3JIEKTPAYECKOU
suepru (I1;)

ITokazarens kayecTBa
TIPEIOCTABIICHHUS |
| Bo3sMOXHOCTH
TEXHOJIOTHIECKOTO
npucoeuaeHns (I1,,)

IlokazaTens ypoBHsS
Ka4yecTBa
OKa3BIBAEMBIX YCIIYT
TEPPUTOPUATBHBIX
CETEBBIMHU
opranm3arusamMu (I1;,)

JIOMKHOCTD ®.N.0. IMonnuce

<1> Konu4ecTBo 3aMoHICMbIX CTOJIOIOB JOKHO COOTBETCTBOBATH KOJIUYCCTBY PAaCUCTHBIX
HIEPHOJIOB PETYINPOBaHUA B IIPeiENax OMHOTO JAOITOCPOUHOrO MEPHOA PETYITHPOBAHUA, C YKa3aHHEM
roja OTYETHOTO PACUETHOTO [IEPUOJA PETYIHPOBaHHU

<2> MudopMarus npeoCTaBIseTCs CIIPaBOYHO




(O6pa3zen)
®opma 1.7. IIpeanoxxenus ceTeBOM OpraHu3alyM 10 IIaHOBEIM 3HAYEHHUSIM
[ToKaszarejiel HaJle’)KHOCTH U KaueCcTBa YCIIyT Ha KaXK/Iblii paCUeTHBIN [1EpUOL

peryJMpoBaHus B Ipeleax AOJITOCPOYHOro epruoaa peI‘an/IpOBaHI/I5I<1>
(U1t TEpPUTOPUATIBHOM CETEBOM OpraHU3alMH, JOJIIOCPOYHEIN IIEPHO]T PETYIMPOBAHMS
KOTOpOi#i, HaunHaetcs ¢ 2018 rozxa)

HaumeHoBaHMe ceTeBOM OpraHu3aluu

Meponpusrus, 3HavyeHue MmoKasares,
HarnpaBJieHHBIE Onwucanue TOJBI:

Ha yny4ineHde | (0OocHOBaHHE)
nokazareJs

Ilokazarenp

ITokazaTtens cpenueit
IIPOJIOJKUATEIILHOCTH
IIpeKpaleHUH
nepeadn
3JIEKTPUYECKON
SHEpPruy Ha TOUYKY .
rmocTaBkH (Ig,4;), yac.

Iloka3zarens cpenHeit
YaCTOTHI peKpanieHuit
nepenay |
BIEKTPUIECKON
SHEPruM Ha TOUKY
1mocTaBKHU (Ilgg), 1T.

ITokazaTens ypoBHS
Ka4yecTBa
OCYIIECTBISEMOTO
TEXHOJIOTUYECKOTO
npucoenuHerus (Il,)

JIOIDKHOCTB d.N.0. Iloamuce

<1> KoJin4ecTBO 3amOTHIEMBIX CTOJIOOB JOJDKHO COOTBETCTBOBAThH KOMMYECTBY PACUCTHBIX
MIEPHOHOB PETyIHPOBAHUS B TIpeJiclaX OJHOTO AOJIIOCPOYHOrO MEPHOIA PEryTHPOBAHUS, C YKa3aHHEM
ro/ia OTYETHOTO PAcYeTHOTO MEPUOA PETYIHPOBAHUS

<2> UHdopManus MpeIoCcTaBIIeTCs CIIPAaBOYHO




(O6pa3zen)
®opma 1.8. [IpeanoxxeHus ceTeBOM OpraHu3alyy 110 IIaHOBEIM 3HAYCHHUSAM
[ToKa3aTellel HaJeXKHOCTH 1 KayeCTBa yCIIyT Ha KayKbIi pacYeTHBIN IIEPHOJ

PEryJIHpOBaHHMS B Mpefeax JOJIIOCPOUYHOro IEpHoia peryaupoBaHus <>
(U1st OpraHU3aLUH 110 YIIPABICHHIO eIMHON HAIIMOHATHHOH (00IIepoCcCHiiCKOH)

3IIEKTPUYECKOM CETHIO, JONTOCPOYHBIH Mepro]| peryIupOBaHNs KOTOPOH, HAYMHAETCS C
2018 roga)

HanmeHoBaHME ceTeBOM OpraHu3aluu

Meponpusrus, 3HaveHue MmoKa3aTes,
HaIpaBJIcHHBIE Ornucanue TOJTBI:
IToxazarenb
Ha ynydineHue | (00oCHOBaHHE)
ToKasareis
O6pem
HEIOOTIYILLECHHOMN
3JIEKTPUYECKOMN
sueprud (11, ). kBT.u
ITokazarens ypoBHS
KadecTBa
OCYIIECTBIIAEMOTO
TEXHOJIOTUYECKOT'0
npucoequnaenus (Il,)
JIOIKHOCTD O.N.0. IMoamnuch

<1> Kou4ecTBO 3alOIHIEMBIX CTOJOLOB JOJDKHO COOTBETCTBOBATh KOIMUYECTBY PACUCTHERIX
IIEPHOJIOB PETYIHPOBaHHS B IIpeJieNiaX OFHOTO JOJIITOCPOYHOTO IIEPHOA PETYIHPOBAHHS, C YKa3aHHEM
ro/ia OTUYETHOTO PaCYETHOTO EPUOAA PETyIHPOBAHUS

<2> MudopManust peJOCTaBIIeTCs CIIPABOIHO




(O6pa3zen)
®opmMa 1.9. /laHHbIE 00 SKOHOMHUYECKUX ¥ TEXHUUECKHUX XapaKTePUCTHKaX M (MJIH)
YCIIOBHSX JIEATEIIbHOCTH TEPPUTOPUAIIBLHBIX CETEBBIX OpraHU3alHid

HaunmenoBanue ceteBoi opranusanuy, cyosexT Poccuiickoit @epepanyu

HaunmeHoBanMe 1
PEKBU3UTHI
HOITBEPIKIAFOIIH
Ne XapaKTepuCTUKU U (W) YCIOBHS 3HaueHue X JIOKyMEHTOE (B

/Il | JIeSTeNEHOCTH CETeBOM OpraHM3alky | XapaKTepHCTHKH TOM HHCITe
BHYTPEHHHX
JOKYMEHTOB
CEeTeBOU
OpraHu3alyn)

1 | IIpOTshkeHHOCTH TUHUM DIIEKTpOIepeaaym
B ofHouenHoM BeipaxxeHuu (JIDIT), km

1.1 | IIpoTskeHHOCTD KabenbHBIX JIMHUH
| anekTponepenayu B OJHOLETIHOM
BBIPRXXEHHUH, KM '

2 | Jlons xa0eNpHBIX TMHUI 3JIeKTpoIepeadn

B OJTHOIIEIIHOM BEIPDAKEHHUH OT 06 el |
Ao PXCHI o (m.1.1/m1)

IIPOTSDKEHHOCTH JIMHUI dJIeKTpolnepesadn
(Tons KJI), % |
3 | MakcumanbHOH 3a roJi YMCII0 TOYEK (3HaueHue U3
IIOCTaBKH, IIT. ¢dbopmsr 11. 1
¢dopmsr 1.3
pHIoKeHus 1 K
METOUYECKHM
YKa3aHHUsIM)

<1> IIpoTsKEHHOCTh NHHUH JJIEKTPONEpeNadyd B OGHOLEeNHOM BhipakeHHH (JIDIT) — HpOTsSHKEHHOCTD
JIMHUHA 3JeKTponepeayd TEPPHTOPHATBHOM CEeTEBOM OpraHW3aliid B OJHOIECITHOM BBIPaXCHHH (TpH
ONpElCIEHUN TPOTSHKEHHOCTH BO3AYIMIHBIX M KaOENbHBIX JIMHAM JJIEKTpOIEpeaddl HH3KOTO
HaIPsHKCHUS YYUTHIBAIOTCS TOMBKO TpeX(da3sHbie YUACTKHU JIMHUIA), KM;

Joms kaGenpHBIX JMHHUH 3JIeKTpoIepeladd B  OJHOIENHOM BBIP&XEHHH —OT OOImei
IPOTSHKEHHOCTH JinHK snektponepenaydn (Jloms KJI), % — mons xabGenpHBIX IHHUEA 3JIEKTpoIIepe1aun
TEPPUTOPHMANBHON CETEBOM OpraHM3alliM, pacCUATHIBACMAas KaK OTHOMIICHHE MPOTSXKEHHOCTH
KaOebHBIX TUHUH B OJTHOIICTTHOM BBIpaXXE€HHH K npoTskeHHocTH JIDIT, %;

Yucnmo paspelMHHUTENICH M BBIKIOYATeNeld — COBOKYIHOE UYHCJIO pa3beJUHHTENCH U
BBIKJIIOYATENIEH TEPPUTOPHAIBHON CETEBON OpraHU3aIUH, IIT.;

CpenHsis neTHAS TeMIepaTypa — B COOTBETCTBHM C JJAHHBIMH ITO0 CPEJHEH TeMiiepaType UIons Ha
HOCJIEAHIOI HMeromyocs aary cornacHo COopHuky ®enmepanbHod CIykOBl rocynapCTBEHHOH
ctatucTUKU «Pernons! Poccun. OcHOBHBIE XapakTepuCTUKH cyObekToB Poccuiickoit denmepanymy.




HawnMmeHoBanue u

PEKBU3UTHI
IIOITBEPIKJAFOIIH
No XapakTepuUCTUKU U (M) YCIIOBUS 3HaueHne X JIOKyMEHTOB (B
n/1 | [IeATeIbHOCTH CETEBON OpraHU3alMu < XapaKTePUCTUKH TOM HHCIE
BHYTPEHHHX
JOKYMEHTOB
CETEBOU
OpraHu3aIiH)
4 Yucio pa3beAMHUTENEH U BBIKIIOYATENEH,
HIT.
5 | Cpennsis neTHsIsI TEMIIEpATypa, °C
6 | Homep rpymnisl (m) TeppATOPHAILHOM
CETEBOM OpraHM3alMK 10 IT0KA3aTeNo (bopma 9.1) -
ITsaidi
7 | Homep rpynms! (m) TeppUTOPHAIIBHOMN *
CETEBOM OpraHM3allH 10 IT0KA3aTEI0 (dbopma 9.2) -

I1saifi




OOPMBDI,

ITpunoxxenue Ne 2
K METOJNICCKIM YKa3aHUIM
II0 pacyeTy YpOBHS HaJleXKHOCTH

. ¥ Ka4ecTBa IOCTaBIIsSeMBbIX TOBAPOB
¥ OKa3bIBAEMBIX YCIYT JJIS OpraHHu3aluu
T0 YIIPaBJIEHUIO eJMHON HAIIMOHAILHON
(0OIIIEPOCCHIACKOM) DIIEKTPHYECKOM
CETHIO ¥ TEPPUTOPUANIBHEIX
CETEBBIX OpraHHU3aIluN

WCIIOJIb3YEMBIE JUISI PACUETA 3HAUYEHNS ITOKA3SATEJI KAYECTBA
OBCJIYXUBAHWS IIOTPEBUTEJEN YCJIVT TEPPUTOPHUAJIbBHBIMU
CETEBBIMU OPT AHMU3AILIVSIMU, JOJIIOCPOYHBIE TTIEPHO/IbI
PET'VJIMPOBAHM S KOTOPLIX, HAYAJIUCE C 2014 K1 10 2018 TOJA

Cnucok U3MEHSIOMMX JOKYMEHTOB

o (O6paszen)
®opmMa 2.1. Pacuer 3HaYeHHs HHAUKATOPa HHPOPMATHBHOCTH
- HanMeHOBaHHe TepPUTOPHATBHOM CETEBOM OpraHU3alUK
S 3uadenre | q@/qrl.
ITapametp (xpurepuii), < 100 3apucu- | OneHou-
XapaKTepU3yOIUH HHIUKATOP dakTiye- | IIaHo- o >l MoOCTb | HBIi Oart
ckoe (@) |Boe (IN)| 7°
1 2 3 4 5 6
1. BO3MOXXHOCTb JIUYHOI'O IIpHEMA - - - -
3agBUTENEH B ToTpeduTenell ycuyr
YIIOJIHOMOYEHHBIMH AOJDKHOCTHBIMH
JHUIIAMH TEPPUTOPUATBHON ceTeBOM
OpraHU3aINH - BCETO
B TOM YHCJIE TIO KPUTEPHSIM:
1.1. Konu4decTBO CTPYKTYPHBIX mpsiMast

nofipasieNeHuii mo pabore ¢
3asBUTENSIMHU U MIOTPEOUTEIAMHU YCIYT
B IIPOLIEHTHOM OTHOLIEHUH K 001IeMy
KOJIMYECTBY CTPYKTYPHBIX
oApa3AeNeHu




3Haueuue

. /11
[Tapametp (kpurepuii), « 100 3aBucu- | OneHou-
XapaKTepU3yIOIINil HHAUKATOP (axTuye- | maHo- o ’| MocTe | HBIHA Oail
: ckoe (@) [Boe (IT)| 7°
1 2 3 4 5 6
1.2. KonnuecTBO yTBEPXKIAECHHBIX npsaMast

TEPPUTOPHAIBHON CETEBOM
opraHu3alKed B yCTaHOBICHHOM
TIOPSIJIKE OPraHU3aI[MOHHO-
pacTopsAUTENBHBIX JOKYMEHTOB 110
BOIIpOCaM paboTHI € 3asBUTEIISAMH U
HOTPeOUTENSIMH YCIIYT - BCETO, HIT.

B TOM 4YHCJIC:

a) perIaMeHTHI OKa3aHUs yCIyT U
paccMOTpeHHsI 0OpaleHHH
3asBHUTENEH U IOTpeOUTENeH yCyr,
T, :

6) HaTHYKe TIONOXEHHUS O
IeATeTbHOCTH CTPYKTYPHOTO
nofipaseseHus no paborte ¢
3asBUTEJIIMU U OTPEOUTENSMH YCITYT
(naymmaue - 1, orcytcTBHe - 0), mT.

B) JOJKHOCTHBIE HHCTPYKLIMH
COTPYZHHKOB, 00CITy >KHBAIOILHAX
3asgBUTENEH B moTpeduTeneit yciuyr,
IIT.

I') YTBEPXKACHHbIE TEPPUTOPUATEHON
CeTeBO OpraHu3aiueil B
YCTaHOBJIEHHOM ITOpsAAKe (GOpMBI
OTYETHOCTH O paboTe ¢ 3asBUTEISIMU
¥ TOTPeOUTENSIMHU YCIIYT, IIT.

2. Hanuune TemeoHHOI CBA3M IS
obpaieHuil motpeburenel ycuyr K
YIIOJITHOMOYEHHBIM JOKHOCTHBIM
JIHI[AM TEPPUTOPUATBHOMN CETEBOR
OpraHU3aIluH

B TOM YHCJIC 10 KPUTCPUAM!




3HaueHue ®/TI
[lapametp (kpurepuii), 3aBucu- | OueHnou-

. x 100, o
XapaKTepU3yIOIUKi HHAUKATOP axTide- | raHo- o MOCTB | HBIH Oaii
: ckoe (@) [Boe (IT)| 7°

1 2 3 4 5 6

2.1. Hanuume equHOro TelleOHHOTO npsmas
HOMepa JJis pueMa obpalleHui
notpebuTenet yciuyr (Hanu4ue - 1,
orcytcTBHe - 0)

2.2. Hayimure uHPOPMALIUOHHO- npsmas
CIIPaBOYHOM CUCTEMBI IJIs1
aBToMarH3anuu 06paboTku
obpatneHuii norpebuteneit yciyr,
HOCTYNUBIIKX TI0 TeJieoHy (Hamu4ue
- 1, orcytctBHE - 0)

2.3. Hanuuue cucteMsr mpsaMast
aBTOMH(GOPMHPOBAHUS NOTpedbuTENeH
YCIIYT 110 Tele(oHy,

TpeqHA3HAYEeHHOM U JOBEICHHUS 10
|HuX TUMOBO ME(OpPMaIHHK (HanKUHe
= 1, otcytcrBue - 0) |

3. Hanuuue B cetn MHTEpHET caiita ' ' psMast
TEPPUTOPHAIBHON CETEeBOHR
OpraHU3alMH C BO3MOKHOCTBIO
obMeHa nHpOpManuei ¢
MOTPEOUTEISIMU YCIIYT IIOCPEICTBOM
3JIEKTPOHHOM MOYTH (Hanu4ue - 1,
orcyTcTBHE - 0)

4. ITpoBegeHre MEPOIIPUATHH 11O npsMas
JIOBEJICHUIO JIO CBEICHUS
notpebuTeNne# yciyr HeoOxouMoi
uHGOPMAITIH, B TOM YHUCJIE ITyTEM €€
pa3MelneHus B cetd VIHTepHeT, Ha
OyMa)kKHBIX HOCUTEISX WIHA HHBIMH
IOCTYTIHBIMH crioco6aMu
(npoBenenue - 1, orcyrcrBue - 0)

5. IIpocToTa ¥ AOCTYTHOCTH CXEMBI obpar-
00xaJioBaHUs IOTPEOUTENSIMHA yCIIyT Hasl
JEUCTBUH JOJDKHOCTHBIX JIHI]




3HaueHHe ®/TI
[TapameTp (xputepuii), 3aBucu- | OueHou-

. x 100, .
XapaKTepU3YIOILUN HHIUKATOP haxruye- | [LIaHoO- o MOCTh | HBIH Oani
: ckoe (@) {Boe (IT)| 7°

1 2 3 4 5 6

TEpPUTOPHUANBHON CETEBOH
OpraHU3allvy, IO KPUTEPHUIO

5.1. Ob1mee KonMuecTBO OOpaleHuit
HoTpeOuTeNel yCIyr 0 NpoBeIeHUH
KOHCYJIBTAIIWH 110 TIOPAIKY
00XXaJIOBaHH NEHCTBHHI
(6e3nelicTBUS) TEPPUTOPUATHHON
CETEBO OpTaHH3AllNH B X0JIe

| HCTIOJTHEHHS CBOMX (YHKITH,
HPOLIEHTOB OT OOIIEro KOJIUYeCcTBa
MOCTYHHUBIIHX OOpalleHMi

6. CTeTeHb MOJHOTHI, aKTYaJTbHOCTH H - - - -
JOCTOBEPHOCTH MPENOCTABIIAEMOI ' ‘
| moTpebuTenaM ycayr HHGOpMAaIHH O
| e TeIbHOCTH TEPPUTOPHATBHOM
| ceTeBoit opraHm3anuy - BCero

B TOM YHCJIC 110 KPUTCPHAM:

6.1. O6miee konMUecTBO OOpamIeHni obpart-
HOTpeOHUTeNeH yCIyT 0 MpoBeIeHUH Hast
KOHCYJIBTAILMH 110 BOTIPOCaM
IeSITeIbHOCTH TEPPUTOPHAIIBHOM
CeTeBOM OpraHM3aIlfH, IPOIEHTOB OT
00IIIero KoJIM4ecTBa MOCTYTUBIINX

oOpareHuit
6.2. KonnuectBo obpanieHuii obpar-
IoTpeOuTENeH yCIyT ¢ yKa3aHHEeM Ha Has

OTCYTCTBHE HEOOXOIUMOI
HHpOPMALIMH, KOTOPas JOJDKHA OBITH
pacKphITa TEPPUTOPUAIEHON CeTeBOI
opraHu3aljieif B COOTBETCTBHH C
HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH,
MPOLIEHTOB OT O0IEro KOIHYeCTBa
IOCTYNHUBIIHNX 0O0paIieHuH




3HavyeHHe @ /11
[Tapametp (kputepuii), « 100 3aBucu- | OueHou-
XapakTepU3yrLMNi HHIUKATOP akTHye- | maHo- o ’| MOcCTh | HBIH Oa
: ckoe (@) [Boe (IT)| 7°
1 2 3 4 5
7. Utoro no “HAUKATOpPY - - - -
UH(OPMATUBHOCTH
JOmKHOCTB ®.1.0. IToanuce




®opwma 2.2. PacueT 3HaUYCHHS HHANKATOPA UCIIOJIHUTENBHOCTH

(O6paszen)

HanMeHOBaHMEe TEPPUTOPHAIILHOM CETEBOM OpraHu3aluu

ITapameTp (moka3zarens),
XapaKTepU3yOIIHN{ HHANKATOP

3uaueHue

D /IIx

bakTuye-
ckoe (D)

IUTaHO-
Boe (I)

100, %

3aBucu-
MOCTBH

Ounenou-
HBIHA Oast

1

2

3

1. CobmosieHne cpoKoB 1o
IpoLeaypaM B3aUMOJIEHCTBHS C
NOTPEeOUTENAMH yCITyT
(3asBUTENSIMH) - BCETO

B TOM YHCIIE TIO KPUTEPHSAM:

1.1. CpenHee BpeMs, 3aTpauyeHHOE
TEPPUTOPHAIBHOM CETEBOM
opraHu3alyeld Ha HallpaBJICHUE
IIPOEKTa JOroBopa OKa3aHMsA
‘|ycayr o nepesaye

| anexTpuueckoii sHEprum
MOTPEOUTENIO YCIYT (3aIBUTEIIO),
HeH ’

obpar-
Has

1.2. Cpenuee Bpems,
HeoOXoIUMOoe I 000PYIOBaHUS
TOYKH MOCTaBKH IpubopamMu
y4era C MOMEHTA IMoJaqu
3asBJICHUS TOTPeOUTEIEM YCITYT:

obpar-
Has

a) s GU3NUECKUX JIUL, BKIIoYas
HMHIAUBHIYaJIbHBIX
npeAnpuHUMaTeNiei, 1
IOpPUANYECKUX JTUI] - CyOBEKTOB
MAaJIorO ¥ CPEIHETO
IIpeITPHHAMATENBCTBA, JTHEH

0) U1 OCTANBHBIX MTOTpEOUTENEH
yCIIyr, JHeH

1.3. KonuuecTBo ciay4yaeB OTKa3a
OT 3aKJIIOYEHUS U CIIy4YacB
pacTopKeHHs NoTpeduTeIeM

obpar-
Has




Ilapametp (mokazarens),
XapaKTepU3YIOIIUH UHAUKATOD

3HayeHue

dakTHye-
ckoe (D)

TUIaHO-
Boe (I1)

o /I1x
100, %

3aBucH-
MOCTBH

OueHou-
HBIHA Oast

2

3

YCIIyT' IOTOBOPOB OKa3aHus yClIyr
10 Iepefayde NEeKTPHIECKOM
SHEPIUH, IPOLEHTOB OT 001IIeTOo
KOJIMY€ECTBA 3aKIIFOUYEHHBIX
TEPPUTOPUAIBHON CETEBOM
Oopra’u3zaiyeu JoroBopos ¢
HOTPEeOUTENAMU YCIIyT
(3asBUTENAMHU ), KPOME
GU3NIECKUX U]

2. Cobmonenue TpeGoBaHUN
HOPMAaTHUBHBIX NPABOBHIX AKTOB
Poccuiickoii ®enepanuu mo
HoJ/iep)KaHUIO KauecTBa
3MEKTPUYECKON SHEPIUH, O -
KPHUTEPHIO i

'12.1. Koaunuectso obparenuit
noTpeduTenen yciyr ¢ ykazaHueM
Ha HEeHa/JJieXxalllee KauecTBO
AJIEKTPUIECKOM SHEPTHH,
MIPOLIEHTOB OT 00IIIero
KOJIMYECTBA IMOCTYIHUBIINX
obpareHui

oGpaT-
Has

3. Hamnuwme B3auMoaeiicTBUS C
noTpeOUTENIMH YCIIYT IPH
BEIBOJIE 00OPYIOBaHHUSA B PEMOHT
U (WJIM) U3 SKCILTyaTaIluu

B TOM YHCJIE TIO KPUTEPHSIM:

3.1. Hanuuue (oTCyTCTBHE)
YCTaHOBJICHHOU MPOLEAYPhI
COTJIACOBaHUS C MOTPEOUTENISIMHU
ycnyr rpadMKoB BBIBOJIA
3JIEKTPOCETEBOI0 0OOPYAOBaHMS B
PEMOHT H (MJIH) U3 SKCILTYaTallu:

npsmast




ITapametp (mokazaress),
XapaKTepU3yOIUi HHIUKATOD

3HaueHue

dakTmye-
ckoe (D)

TJ1aHo-
Boe (I1)

D /IIx
100, %

3aBUCH-
MOCTbD

OneHou-
HBIH Oant

1

2

3

(waniuume - 1, orcyrctBue - 0)

3.2. KonnuectBo obpalieHwmit
HoTpeOUTeNIeH yCIIyT ¢ YKa3aHHEM
Ha HecorJlacHe BBEICHHS
npeJjiaraéMbiX TePPUTOPHATIEHOM
CETEeBO opraHu3alieii rpapuKoB
BBIBO/IA 3JIEKTPOCETEBOTO
000pyIOBaHUS B PEMOHT H (MJIH)
U3 HKCIUTyaTal[|H, IIPOLIEHTOB OT
00IIIET0 KOJINYECTBA
MOCTYNHUBIIHX OOpalleHHH, KpoMe
(U3UIECKUX JTAL]

obpar-
Has

4. Cobmopnenue TpeOGoBaHMH
HOPMATHUBHEIX NIPABOBBIX aKTOB
IO 3aIlMTE NEPCOHAIBHBIX
IaHHBIX TTOTpeGHTeNeH yCIyT
(3asgBUTENEI ), IO KPUTEPHIO

- obpar-
Hast

4.1. KonnuectBo obpameHwmii
norpedureei yciuyr
(3asiBUTENEH) C YKa3aHHEM Ha
HEPaBOMEPHOCTH HCIIONb30BaHUS
HePCOHAIBHBIX JAHHBIX
norpebuteneii ycimyr
(3asiBUTENEI ), MPOIIEHTOB OT
0011Iero KOJIMYeCTBa
TIOCTYNIUBIIUX OOpaIeHHHA

5. Toro no HHAUKATOPY
HCIOJHUTENBHOCTH

JIOmKHOCTD

®.M.0.

Ilommuce




(Obpazen)
®opwma 2.3. Pacuer 3HaueHUs] UHIWKATOpa pe3yJIbTATHBHOCTH 00paTHOM CBSI3H

HanmenoBaHue TeppUTOpHANIBHONM CETEBOM OpraHU3aIluy

ITapameTp (nokasarens),
XapaKTepU3YIOIUN HHIUKATOP

3HaueHue

dbakTnue-
ckoe (D)

IUIaHO-
Boe (IT)

d/IIx
100, %

3aBucu-
MOCTb

OueHou-
HBII 0at

1

2

3

5

1. Hannuue cTpykTypHOTO
HOJpa3AcIiCHUs
TeppUTOPHAIBHON CeTeBO#
OpraHM3alMY [0 PACCMOTPEHHUIO,
06paboTKke ¥ MPUHATHIO MeED 110
o0paleHusM noTpeouTeNe
ycryr (Hanu4ue - 1, oTcyTCTBHE -
0)

npsmMas

2. CrenieHb yIOBIETBOPEHHSA
|obpamennii norpeburene ycayr

B TOM YHUCJIC 110 KPUTCPHAM:

2.1. Ob11ee KOMMIECTBO
oOpaienuii norpebureneii ycimyr
C yKa3aHHMEM Ha HeHaJiexarnee
Ka4ueCcTBO YCIYT II0 Tepeaade
BIIEKTPUUECKOM DHEPTHHU U
o6CITy)KHUBaHHUE, IPOLIEHTOB OT
00IIero KOJIM4ecTBa
MOCTYNIHUBIINX O0panIeHuit

obpart-
Has

2.2. Konu4ecTBO NpUHATHIX MEp
IO pe3yJIbTaTaM PacCCMOTPEHHUS
obpauieHuit norpedurenel yciyr
C YKa3aHHEM Ha HeHajlexariee
Ka4eCcTBO YCIYT IO Iepefaye
ANIEKTPUYIECKOI SHEPTUHU H
o0ciyXuBaHUe, MPOLIEHTOB OT
001LIIEero KoInuecTBa
MOCTYTIMBIINX OOpaIeHui

npsMas




ITapameTp (mokazareins),
XapaKTepU3yIOIIHH HHIUKATOP

3HaueHue

bakTH4e-
ckoe (D)

TUIaHO-
Boe (I1)

O /IIx
100, %

3aBucu-
MOCTbH

OueHou-
HBII Ot

1

2

3

2.3. KonuuectBo obpariennii,
CBSI3aHHBIX C
HEYIOBJIETBOPEHHOCTHIO
NPUHSATBIMH MEpaMH,
YKa3aHHBIMHM B 1. 2.2 HacTosen
(G OPMBL, TIOCTYIHBINHX OT
notpebuTeneit ycuyr B TeUeHHE
30 pabouux mHei# nmocie
3aBepIleHUs MEPOIIPUATHH,
yKa3aHHBIX B II. 2.2 HacTOAIIEH
(OpMBI, IPOLIEHTOB OT OOINETrO
KOJINYECTBA MOCTYITUBIINX
obpaieHuii

obpart-
Has

2.4. KonudectBo oOpanieHmit
notpedurenet ycayr ¢
|yxa3aHHeM Ha HeHaIexalee
Ka4eCTBO YCIYT, OKa3hIBAEMBIX
TEPPUTOPHUATIBHOM CEeTeBOM
OpraHHU3aIye, TOCTYHBIINX B
COOTBETCTBYIOILIHMN
KOHTPOJIMPYIOLINI OpraH
HCIIOJHUTEILHOM BIIACTH,
MPOILIEHTOB OT OOIIETO
KOJIMYECTBA IMMOCTYTIMBIITHX
obparrneHui

o6pat-
Has

2.5. KoandecTBo OT3EIBOB H
IIPEeAJIOKEHHI 110 BonpocaM
NEeATENHOCTH TEPPUTOPUATTEHOM
CETEBOW OpraHu3allly,
[IOCTYIUBIINX Yepe3 00paTHYIO
CBSI3b, B POLIEHTAX OT OOIIEro
KOJIMY€ECTBA MOCTYMUBIINX
oOparrneHui

npsiMast

2.6. KonnuecTBo peajlu30BaHHBIX
H3MEHEHHH B JeATEIIHHOCTH
OpraHu3alliy, HalpaBJIeHHBIX Ha

npsiMast




[Tapametp (mokasarens),
XapaKTepU3yIOIIUi HHANKATOP

3HayeHue

(baxTuue-
ckoe (D)

IUIaHO-
Boe (I1)

O /IIx
100, %

3aBucu-
MOCTbH

Ouenou-
HBIN Ot

2

3

NOBEIILIEHHE KauecTBa
o0ciykMBaHUA MoTpeOuTENeH
yCIIyT, IIT.

3. OnepaTUBHOCTE pearupoBaHMs
Ha oOpallieHus oTpeduTenei
YCIIYT - BCETO

B TOM YHCJIC 110 KPUTCPHAM:

3.1. Cpenuss
MPOJOIIKUTENEHOCT BpEMEHH
IIPUHSATHUSA MEP 10 pe3yJIbTaTaM
oOpailieHus OTPeOUTENs yCIyT,
JTHEH

obpart-
Hasl

-13.2. B3aumopeiicTBue
TEPPUTOPUAIBHOH ceTeBOH
OpTaHHU3alMM C IOTPEOUTEIIMY
YCIIYT C LEJNBIO TONTyIEH s
UHGOPMAIHH O KadeCcTBe
00CITy)KMBaHHUs, peaIn30BaHHOE
TIOCPEICTBOM:

TIpsAMas

a) MACbMEHHBIX OIIPOCOB, IIT. HA
1000 moTpebureneit yciayr

0) 2JIEKTPOHHOI CBSI3U Yepe3 CETh
Hurtepsrer, wt. Ha 1000
norpeduTeNneH ycyr

B) CUCTEMBI

aBTOMH(GOPMHUPOBAHMUS, IIT. HA
v <]>

1000 moTpebuteneit yciayr

4. UaguBriyaibHOCTH OAXO0A K
OTPEOUTENSM YCIIYT JIBTOTHBIX
KaTeropui, o KpUTEPHIO

obpar-
Has

<1> Pacuet npon3BOANTCS IIPH HATUYHHA B TEPPUTOPHANBEHOM ceTeBoit opranu3anui CHCTEMBbI
asrouH(popmupoBanud (ronocosast, CMC u apyrum cmocobom).




[TapameTp (mmokazaress),
XapaKTepU3yIOIIHUA HHARKATOP

3HaueHue

daxTHve-
ckoe (D)

IJIaHO-
Boe (I1)

D /IIx
100, %

3aBucu-
MOCTB

OueHou-
HBIHA Oayut

2

3

4.1. KonmuuectBo obparnieHwid
OTpeOuTENeH YCIyT JIbrOTHBIX
KaTeropuil ¢ ykazaHueM Ha
HEYZOBJIETBOPUTENHHOCTh
Ka4yecTBa X OOCITyXHBaHHS, IIT.
Ha 1000 motpebuteneit ycuyr

5. OnepaTHBHOCTb BO3MEILIEHHS
yOBITKOB IOTPEOUTENSIM yCITyT
IIpU HECOOIIOIeHUH
TEPPUTOPHAIILHOMN CETEBOM
opraHu3zalyeit 00g3aTeNnbCTB, .
IPENYCMOTPEHHBIX

.| HOpMaTHBHBIMY IIPABOBHIMHU
aKTaMH ¥ JIOTOBOPAMH | |

B TOM YHUCJIC 10 KPUTCPHAM:

5.1. Cpenuss
IPOAOJDKUTEIHLHOCTh BPEMEHH Ha
MIPUHATHE TEPPUTOPUAIBHOMN
CETEeBOM opraHu3alyeit Mep 1mo
BO3MELICHHIO TIOTPEOUTEIIO
yCIIyT YOBITKOB, MECSIICB

obpar-
Has

5.2. Jons notpebureneid yciyr,
IIOJ[yYMBIIHMX BO3MEILEHHE
yOBITKOB, BO3HHKIINX B
pe3ysbTate HEUCIIOTHEHUS
(HeHaIeXKaIIero UCITOJTHEHN)
TEPPUTOPHUAIBHOM CETeBOM
OpraHu3alyen CBoux
00513aTENIBCTB, OT YHCIA
norpebuTeneit, B MoJab3y
KOTOPBIX OBLIO BBIHECEHO
cynebHOe peleHue, Uil

npsMas




3HaueHue
[Tapametp (mokazaresns), @ /11 x | 3aBucu- | Ouenou-
XapaKTepusyroluil uauKarop | PaKTude- | miaHo- | 100, % | mocte |HbIif Gam
ckoe (@) | Boe (IT) | -
1 2 3 4 5 6
BO3MELIEHHE OBLIO IIPOU3BEICHO
BO BHeCyAeOHOM TOpsIIKe,
IIPOLIEHTOB
6. Uroro o nuaanKaTopy - - - -
pe3yIbTaTUBHOCTh 0OpaTHOM
CBSI3H
JlomXHOCTD ®.1.0. Ilonarmrce




(O6pa3zen)
®opma. 2.4. IlpennoxeHus TEPPUTOPAAIIBHBIX CETEBBIX OPTraHU3alUi 110 IIaHOBBIM
3HaYEHUSIM IapaMeTpOB (KPUTEPUEB), XapaKTEPU3YIOIINX UHAUKATOPHl Ka4yeCcTBa
o0CITy>)KUBaHUs MOTpebuTenell, Ha KaX/blii pac4eTHBIN IIepHOJ, PETYIUPOBaHHS B
Tpezienax I0JroCpPOUHOTO epHOa PEeryIHPOBAHUS

HanmeHoBaHKe TeppHTOPHAIBHON CETEBOM OpraHU3aluu

Ilokasarens

3HaueHue moKasarciis, roapl:

[IpemnaraeMple IUTAHOBBIE 3HAYEHHUS
napaMeTpoB (KpUTEPHEB), XapaKTEPU3YIOIIHUX
MHAKATOPH! Ka4ecTBa =

141

H

1.1.

1.2. a)

<1> KonuuecTBO 3an0IHIEMEIX CTOJ'I6I.IOB JOJDKHO COOTBETCTBOBATH KOJIMYCCTBY paCU€THBIX

| IIEPHOIOB PETYJIMPOBAHUS B IIpeJieNiaX OAHOTO AOITOCPOYHOIO IIEPHO/A PETyIHPOBaHUS C YKa3aHHEM
| rofia OTYETHOTO PacYETHOIO EPHOAA PEryIHPOBAHMUS.

| <2> Hymepanusi MyHKTOB IOKa3aTeleil mapaMeTpoB, XapaKTEpHU3YIOIMX HHINKATOPEI KaueCcTBa,
IIpUBE/IEHa B COOTBETCTBHUH ¢ popMamu 2.1 - 2.3 HaCTOSAIIETO MPUIOKECHHS.




llokaszarens

3HadeHue noKa3aTess, Tobl:

ITpennaraeMsle IIaHOBbIE 3HAUSHHS

napaMeTpoB (KPUTEPHEB), XapaKTEePH3YIOIIHX
<

MH/IMKATOPHI Ka4ecTBa =

1.1.

1.2.

1.2.

6)

1.3.

2.1.

3.1.

3.2.

4.1.




Ilokazarens

3HaueHHe IoKa3sareiis, roapl:

HpeI[JIaI‘aCMBIG IINIAHOBBLIC 3HAYCHU A

IapaMeTpoB (KPHTEPHEB), XapaKTEPH3YIOLIUX
<
WHIUKATOPHI KA4eCTBa

IIpennaraemoe TUIaHOBOE 3HAYCHHE
[I0Ka3aTeNsl YPOBHS KadecTBa OOCHTY)KHUBaHHUA
norpebuTeneil yciyr TeppHTOPHATLHBIMHU
CETEeBBIMH OPTaHU3ALUAMH

JOmKHOCTE ®.N.0.

Iloanucek




[Tpunoxenue Ne 3

K METOJINYECKUM yKa3aHUsAM
I10 pacyeTy YpOBHs HAJEXKHOCTH

Y Ka4eCTBa MTOCTABIIIEMBIX TOBAPOB

Y OKa3bIBa€MbIX YCIYT Il OpraHu3alyu
10 YIPABJICHUIO €JWHON HAIMOHAJILHON
(obrmepoccuiickoif) 3NMeKTpUIeCcKoi
CETBIO U TEPPUTOPHUATIBHBIX

CETEBBIX OpraHU3aLHi

O®OPMBI,
HCIIOJIb3YEMBIE JIJI1 PACUETA 3HAUEHWI ITOKA3ATEJIEM YPOBHS
KAYECTBA OKA3BIBAEMBIX YCIIVI

(O6pa3zen)

d)opMa 3.1. OtueTHEIE JaHHBIC JJIL pacdeTa 3HAYCHUA IIOKa3aTeisl KaueCTBa
pPacCMOTPEHHUA 3aBOK HA TCXHOJIOTHYECKOE MPUCOCANHEHHUE K CETHU B IEPHUOJ

HanmeHnoBaHuMe ceTeBoil opranusaiyy (nojpasieacHus/punmmana) -

Ilokasarems ~ -~ . | Ymucmo, mrT.

1 ) S )

Yucno 3a4BOK HA TEXHOJIOTHYECKOE NIPUCOSCIUHEHHE K CETH, ITIOJAHHBIX
B COOTBETCTBUHU C TpeOOBaHUSAMU HOPMATHBHEIX IPAaBOBBIX aKTOB, IO
KOTOPBIM CETE€BOM OpraHHW3aleid B COOTBETCTBYIOLIMM pacueTHBIN
IeproJl HampaBlIeH MpoeKT JoroBopa 00  OCYIIEeCTBICHHH
TEXHOJIOTHYECKOT0 IIPUCOeIUHEHNUS 3asBUTENEH K ceTH, IIT. ( N

3adB TNp )

Yucio 3asBOK Ha TEXHOJIOTUYECKOE NMPUCOECAUHEHHE K CETH, ITOJaHHBIX
B COOTBETCTBHHU C TpeOOBaHUSIMH HOPMATHUBHBIX IIPaBOBBIX aKTOB, IO
KOTODBIM CETE€BOM OpraHHU3aled B COOTBETCTBYIOLIUM pacueTHBIN
MEepPHOJl HAampaBJIeH IMPOEKT JoroBopa 00  OCYIIECTBICHUU
TEXHOJIOTHYECKOr0 MPUCOEOUHEHHUS 3asiBUTEIIeH K CETH ¢ HapyLIEHUEM

YCTaHOBIICHHBIX CPOKOB €r0 HalpaBieHus, mrt. (N™_ . )

[lokazarens KauecTBa PACCMOTPEHMs 3agBOK Ha TEXHOJOTHYECKOE
npucoenHenue K cetu (I1

358 TP )

JlomXKHOCTD O.N.0. Ioammce



(Obpazen)
®opma 3.2. OT4eTHbIe AaHHBIE I pacueTa 3HaYeHUs IToKa3aTelsd KauecTBa
VCIIOJTHEHUS IOTOBOPOB 00 OCYIIECTBICHUU TEXHOJIOTUYECKOTO IIPUCOETHMHEHHS
3asiBUTENEH K CETH, B IEPUON

HaumeHoBaHue ceTeBOM opraHu3aiyu (noapa3aeneHus/pumana)

ITokazaTenp Yucno, 1mT.

1 2

Yucno AOTOBOPOB 00 OCYHICCTBIICHUHA TCXHOJIOTHICCKOT'O
MMPpACOCINHCHUA 3asgBUTeEJIEN K CCTH, HCITOJIHCHHBIX B
COOTBETCTBYHIOIIIEM paCyY€THOM IICpHOJE, II0O KOTOPHEIM HMECTCA
HOJIHPIC&HH{)II‘;I CTOpOHAMH aKT O TEXHOJIOTHUYCCKOM IPHUCOCIUHCHHUH,

IIIT. (N”l p )

Yucno  goroBopoB 00  OCYIIECTBICHHM  TEXHOJOTHYECKOTO
IPUCOEMHEHUA  3asABUTeNedfl K  CeTH,  HCTONHEHHBIX B
| COOTBETCTBYIOIIIEM pacueTHOM IIEpHoAe, 10 KOTOPHIM HMeEeTCs
HOJNHUCAHHBIA CTOPOHAMHM aKT O TEXHOJIOTHYECKOM TIPHCOEIMHEHHH,
MO KOTOPHIM ITPOM3OILIO HApyIIEHHE YCTaHOBIEHHBIX CPOKOB

HC

: \ : N ¢ mp
TCXHOJIOTHYECKOI'0 IIPUCOCANHCHHUA, LIT. ( )

IlokazaTenbs kauecTBa MCIIOJHEHHS AOT'OBOPOB 00 OCYHICCTBIICEHUA

o II ‘
TEXHOJIOTUYECKOT0 NIPHUCOEANHEHUSI 3asiBUTENEH K ceTh (- "™ )

JIOMmKHOCTD d.N.0. Ioamuce




(O6pa3zen)
®opwma 3.3. OTueTHBIE JaHHBIE U1l pacyeTa 3HAUeHHUs IMOKa3aTells COOJ0qeHHS
AHTMMOHOIIONBHOIO 3aKOHOAATENBCTBA [TPH TEXHOJIOTHYECKOM IIPUCOCTHHEHNH

3agBHTENEH K 3JIEKTPUIECKUM CETSIM CETEBOM OpraHu3alluy, B IEPHON

HanMmeHoBaHue ceTeBoil opranuzanuu (mmoapasienenus/hpunmnana)

Ilokazarens 3HaueHue

1 2

Uucno BCTYNMBIIMX B 3aKOHHYIO CHIIy PellleHHH aHTHMOHOoMOJbHOro| Yucino, mr.
oprana W (win) cyna o0 YCTAaHOBJICHHH HapyYIIIEHHH CeTeBOi
opraHuzanueid TpeOOBaHHH aHTHMMOHOIIOJBHOIO 3aKOHONATENILCTBA
Poccuiickoii ~ ®epepanmy B 4YacTM  OKa3aHHS  yCIyr IO
TEXHOJIOTHYECKOMY MPHUCOCIVHEHUIO B COOTBETCTBYIOIIEM PacueTHOM

neproze, mirT. (N“"P)

O61mee umcno 3asgBOK Ha TEXHOJOTHYECKOE TIPHCOEAMHEHHE K ceTH,| KonmgecTso,
| IOIaHHBIX 3asBUTENSIMH B COOTBETCTBYIOIIMM pAaCUYETHBIM IIEPHOJ,| MECATKH INT.
' - (6e3

‘I[eCﬂTKI/I IT. (NO‘B ,Tnp)
— OKpYTJIEHH)

IToka3zareinb CO6JIIO,HCHI/I$I AHTHMOHOITIOJIBHOT'O BaKOHO,HaTeHBCTBa IIpu
TEXHOJOTHYECKOM TNPHCOCINHCHHH 3asgBUTENEN K JJICKTPHICCKHUM

= IT
CETSM CETEBOIl OpraHu3anuu (- "™ )

JIOIKHOCTD ®.1.0. Iloamuce




[Ipunoxenue No 4
K METOJIUYECKUM yKa3aHUsSIM

II0 pacyueTy ypOBHS HaAEKHOCTH
¥ Ka4yecTBa [TOCTABIIIEMBIX TOBAPOB

¥ OKa3bIBA€MBbIX YCIYT AJIsi OpTraHU3aLUH
II0 YIPaBJIEHUIO €IMHON HALIMOHAIBEHOM
(o6mmepoccuiCKOl ) SIMEKTPUUIECKOM
CETHIO M TEPPUTOPHATBHBIX

CETEBbIX OpraHu3alui

OOPMA,
WCITOJIb3YEMAS 1JI1 PACUYETA OBOBIIEHHOI'O ITOKA3ATEJIAA YPOBHA
HAJIEXHOCTU U KAYECTBA OKA3BIBAEMBIX YCIIVI'

(O6paszen)
®opma 4.1. ITokazaTen ypoBHsS HaIe)KHOCTH H YPOBHS Ka4eCTBa OKa3bIBAEMEBIX YCIIyT
CETEeBOM OpraHu3anuu

HauMeHoBaHHe ceTeBOW opraHu3amuy (Ioapa3aeneHus/punmuana)

’ Ne bopMyIIbI METOIUYECKHX | -
TToxazarens. o gopmy: % 3HaYeHHE
yKasaHuit

ITokasarens cpeaHeil MPONOIIKUTENEHOCTH ' 1.1
| IpeKpaleHuil Iepefadn NeKTPHIECKOn
suepruu (I1;)

O06BeM HETOOTIYIIEHHOM JIEKTpUIECKOil 1.4
suepruu (II,)

ITokazarens cpeAHEN MPOAOIDKUTENBHOCTH 1.2
MpeKpallleHUi repeiauy 3NEeKTPUYECKON
sHepruu Ha TOUKY MOCTaBKU (Ilg,;4i)

Iloka3atens cpelHEH YaCTOTBI 1.3
IpeKpalieHuil iepeiadu dIeKTPUIECKOH
9Hepruu Ha TouKy MocTaBKU (Ilg;q)

IToxa3atens ypoBHS Ka4eCTBa 1.79mm 1.12
OCYILIECTBIISIEMOT0 TEXHOJIOTHIECKOTO
npucoequHeHus,(11,,,)

IToxasarens ypoBHS KauecTBa 1.11
oOcmyxvBaHUs noTpeduTeneit ycmyr
TEPPUTOPUATBHBIMH CETEBBIMU
opraamzarusMi,(I1,)




Iloka3zarenp

Ne popmyinel MmeToauUeckx
yYKa3aHUH

3HaueHue

ITnanoBoe 3HaueHne nokaszaress I, I,

4.1

80)
TIp

IInanosoe 3Hauyenue nokasatens [y,

4.1

[TnanoBoe 3HaueHue nokaszares [T, 11",

4.1

ITna"oBoe 3Ha4eHre MoKa3aTeIs [ ey, 1™ ens

4.1

IInanoBoe 3Hauenwme mnokazarensa [lgg;,
Hl’IJI
saidi

4.2

IInanoBoe
TN
H saifi

3HaAUYCHHC IIOKa3aTeIsa Hsajﬁ,

4.2

OueHka NOCT)KEHHUS IIOKas3aTels YpOBHSA
HaJeKHOCTH OKa3bIBaEMBIX YCIYT, Ky,

1. 5 METOAUIECKUX
yKa3zaHui

OneHka JOOCTHXXEHHS TIOKa3aTelid YPOBHS
HaJI&)KHOCTH OKa3bIBaeMBIX YCIYT, Ko

I. 5 METOTUYECKUX
yKa3zaHUuH

OneHka OOCTIKEHMS IIOKa3aTels YPOBHS
| HaIeXHOCTH OKa3bIBaeMbIX YCIYT, Ky,

1. 5 METOAMYECKHUX
yKa3aHUM

OrneHka JOCTHXKEHHS NOKa3aTeNs YPOBHS
KagecTBa  OKas3blBaeMBIX  ycuyr, K

(opraHu3anuM MO YIPABICHHWIO €IUHOM
HaIMOHAIBHON
SIIEKTPUIECKOM CETHIO)

(obmepoccuiickoir)

II. 5 METOTUYECKUX
'YKa3zaHui

OneHka JOCTHXXEHHUS TOKa3aTelis YPOBHS
Ka4decTBa OKa3bIBaeMBIX YCIYT, Kiaq (I0is
TEepPPUTOPHANIBHO CETEBOI OpraHu3alIliH)

. 5 METOAAYECKUIX
yKa3aHUH

OneHka JOOCTHXKEHHSI TOKa3aTelis YpPOBHS
KayecTBa OKAa3bIBaeMBIX YCIYT, Ky (s
TEPPUTOPHAIBHON CETEBOM OpraHU3aIliH )

. 5 METOMUYECKHX
yYKa3aHuH

OHGHKa JOCTWMIKEHUA ITIOKa3aTeildl YPOBHA

. 5 METOMUYECKUX

KayeCTBa OKa3bIBA€MBIX YCIYT, Kz (mns yKazaHui
TEPPUTOPHAIILHON CETEBOM OpraHN3alliH)
JIOIDKHOCTB ®.N.0. Ilogmuice




(O6pazen)

@opwma 4.2. Pacuer 0000111eHHOTO TTOKA3aTeNs YPOBHS HaIEXKHOCTH H Ka4eCcTBa
OKa3bIBAEMBIX YCITYT

HanmeHnoBaHue ceTeBoit opranuzanuy (mmoapasaeieHus/punrana)

N dopmyer
[lokxazaTenp METOANYECKUX 3HaueHue
yKa3aHUN
1. Ouenka gocTxeHus . 5 JInst opraHu3alivy 1O YIPaBJICHHIO
IIOKa3aTelisd YpOBHS HaJIEXKHOCTH eqUHOM HallMOHAJILHOU
OKa3bIBaEMBIX YCIyT, Ky, (obmepoccuiickoit) ameKTpruIecKoi
CETBIO U TEPPUTOPHANBHOM CETEBOU
OpraHu3alyy
2. OrneHka JOCTH)KEHHUS I 5 JI1s1 TeppUTOPHAIBHOM CETEBOM
[IOKa3aTelisd ypOBHS HaJIEXKHOCTH OpraHu3alyy
OKa3bIBaeMBIX YCIYT, Ky
3. OneHka JOCTH)XEHHUS m 5 s TeppuTOpHanbHO# ceTeBOM
TIOKa3aTellsl ypOBHSA HAJEXKHOCTH OopraHu3aluy
OKa3bIBaEMBIX YCIyT, Kyan
4. OrieHKa TOCTHXEHHS. m 5 JIns opraHu3aiiy 1o ynpaBieHuo
ITOKAa3aTelisl YPOBHS HaJIE)KHOCTH €IUHOM HAallMOHAIEHON '
OKa3BbIBaeMBIX yCIyT, K,y (obmepoccuiickoit) 3nmeKTpudecKoit
CETBIO U TEPPUTOPUANIBHOMN CETeBOM
OpraHU3allyH
5. OueHka JOCTHXEHUSA m 5 Jns TeppuTOpHanIbEHOM CETEBOM
IIOKa3aTelis ypOBHS HaIeXXHOCTH OpraHU3aLUU
OKa3bIBaEMBIX YCIYT, Ky
6. OueHka AOCTIKEHUS IL. 5 JUi TeppUTOPHAIBHON CETEBOI
ITOKAa3aTeJisl YPOBHS HAJIEXKHOCTH OpraHu3alyy
OKa3bIBa€MBIX YCIYT, Kiaqn
7. OLieHKa JOCTHKEHUS m 5 JIist ceTeBBIX OpraHu3aluii
IIOKa3aTelisl YPOBHSI HaJIEKHOCTH
OKa3bIBaeMBIX YCIYT, Kiags
8. O000IIEeHHBII TOKA3ATEND m 5
YPOBHS HaJIEXKHOCTH M KayecTBa
OKa3bIBAEMBIX YCIYT, Kog
JlomKHOCTH ®.N.0. Iognuce




ITpunoxenue Ne 5

K METOJIMYECKUM yKa3aHUSIM

10 pacyeTy ypOBHS HaJIe:KHOCTH

¥ KauecTBa MOCTaBJIIEMbIX TOBAPOB

Y OKa3bIBa€MBIX YCIYT JJisl OpraHu3aluu
I10 YIIPABJICHUIO €IMHON HALIMOHAIBHOU
(ob1mepoccHiicKoit) AIeKTPUIECKOM
CETBIO U TEPPUTOPUATIEHBIX

CETEBBIX OpraHu3alui

®OPMB],
VCIIOJIb3YEMBIE JJIS1 PACUETA 3HAYEHNSA IIOKA3ATEJIS YPOBHA
KAUYECTBA OKA3BIBAEMBIX YCJIVI' OPTAHU3ALIMH I10 VIIPABJIEHUIO
EJIIHOM
(HALIMOHAJILHOIM) OBIIEPOCCHUMCKOM SJIEKTPUYECKOMN CETBIO

(Obpa3zen)
®opwma 5.1. OTueTHBIe NaHHEBIE 110 BHITIOJHEHHIO 3a9BOK HA TEXHOJOTHYECKOE
IPUCOEIUHEHHE K CETH, B IEPHOS

HaumenoBaHue ceTeBOM opraHu3anuy (oapasieeHus/puimana)

ITokazartens Yucio, mT.

1 - 2

Yucno 3asdBOK Ha TEXHOJOTHYECKOE MPpUCOCAUHCHHUC, II0JaHHBIX
3ajBUTCIISIMH B  COOTBCTCTBHHU C Tpe6OBaHI/ISIMI/I HOPMATHBHBIX
IIpaBOBBIX aKTOB B COOTBGTCTB}’IOIJ.IPIFI paC‘-IeTHHﬁ HCpUOa

peryIupoBaHus, mT. ( Nsm)

Yucno HaIpaBJICHHBIX 110 YKa3aHHBIM 3asBKaM IIPOCKTOB JOTOBOPOB Ha
OCYIIECTBIICHUE TEXHOJIOTHYCCKOI'O IIPUCOCAUHCHHSI B COOTBCTCTBHH C
YCTaHOBJICHHBIM IIOPAOKOM 3aKIIIOYCHHA OOTOBOPa Ha OCYIICCTBIICHHUC

TEXHOJIOTHYECKOTO IPUCOCIUHEHU, IIIT. (N"ﬂ )

Yucno ITPOCKTOB HOroBOpPOB Ha OCYIICCTBICHHEC TCXHOJIOTHYCCKOTO
MMPUACOCIUHCHUA I1I0 YKa3aHHbIM 3ajABKaM, HaIllpaBJICHHBIX C

N
HapylICHUEM YCTaHOBIEHHBIX CPOKOB, IIT. (= =)

JlomKHOCTD d.1.0. Ionmuce




IIpunoxxenue Ne 6
K METOJMYECKUM YKa3aHUIM

II0 pacyeTy ypOBHs HAleKHOCTH
Y Ka4eCTBa ITIOCTABJLIEMBIX TOBAPOB

Y OKa3bIBa€MBIX YCIYT JJisl OpraHu3aluu
I10 YIIPABJICHUIO €IMHOM HallMOHAJIBHON
(ob1mepoccuiickoit) aNeKTpuIecKoi
CETBIO ¥ TEPPUTOPHATIBHBIX

CETEBBIX OpraHU3alui

®OPMEI,

VICTIOJIb3YEMBIE JUISI PACUETA 3HAUYEHWS [TIOKA3ATEJISA YPOBHSA
KAUYECTBA OKA3BIBAEMBIX YCJIYT TEPPUTOPUAJILHBIX CETEBBIX
OPTAHMBALTI (JUIS1 JOJT OCPOUYHBIX ITEPUOJIOB PEI'YJIMPOBAHUS,
HAYABIIIMXCS 10 2014 TOJIA)

(O6pa3zen)
®opma 6.1. Pacuer 3HaueHUs MHAUKATOpa MHGOPMATUBHOCTH 32 MTEPHO/T

HarMeHOBaHHE TEPPUTOPHAIBHOM CETEBON OpraHU3alHH

L - 3Ha4yeHue ®/II

Tlapametp (kpurepuit), - 1% 100

XapaKTepH3yIoNuii HHIuKaTop | PaKTHde- | IaHo- x o ’
ckoe (@) | Boe (I1) 0

3aBucu- | OiieHOUY-
MOCThH HBIHA OaJLI

1 2 3 4 5 6

1. BO3MOXHOCTb TUYHOTO IIpHEMa - - - -
3asBUTENEH U moTpebureneit
YCIYT YIOJTHOMOYEHHBIMHA
JOJDKHOCTHBIMU JIMIIAMHU
TEPPUTOPUAIIBLHON CETEBOI
OpraHU3allvHY - BCETO

B TOM YHCJI€ 110 KPUTEPHUSIM:

1.1. KonuuecTBO CTPYKTYpPHBIX npsAMast
nojipa3ieNieHu# mo pabore ¢
3asIBUTENSIMU U IOTPeOUTEIIMA
YCIIYT B IPOLIEHTHOM OTHOIICHHUH
K 00I1EMY KOJIHYECTBY
CTPYKTYPHBIX MOJIpa3feIeHUi

1.2. KonndecTBO yTBEpXIEHHBIX npsiMas
TEPPUTOPHAIBHON CeTeBOM




3HaueHue

9 O /11
[lapametp (kputepuit), < 100 3aBucu- | OueHou-
XapaKTepU3YIOLIUN UHIUKATOD haxTHye- | IAHO- o | MOCTh HBIH 6ast
ckoe (@) | Boe (IT) 0
1 2 3 4 5 6

OpraHu3alyiey B yCTaHOBJICHHOM
HOpsiIKE OpraHU3alMOHHO-
pacropaauTebHBIX JOKYMEHTOB
10 BOIIpOCcaM paboTEI ¢
3asBUTEJISIMU U IOTPeOUTESIMU
YCIIyT - BCETO, LIT.

B TOM 4YHCJIC:

a) pernaMeHTH! OKa3aHHUs YCIyr U
paccMOTpeHHst oOpaleHui
3asiBUTENEH U moTpeduTenei
yCIIyT, IIT.

0) HaJT4Ke MONOXKEHUA O

| HeSATENEHOCTH CTPYKTYPHOIO
nofipasfielieHus1 o paboTe ¢
3aSBUTEISIMH U OTPEOHTENIMH
ycuryr (Hanmmgue - 1, OTCyTCTBHE -
0), 1.

B) AOJDKHOCTHBIE HHCTPYKLIMH
COTPYIHUKOB, 00CITy )KABAIOIIHUX
3asBUTENEH U noTpedurenei
yCIIyT, ILIT.

I') yIBEpXKACHHEIE
TEPPUTOPHAILHON CEeTeBOM
opraHu3anuell B yCTaHOBJIEHHOM
nopsiake GOopMBI OTIETHOCTH O
paboTe C 3a9BUTEIISIMU H
MOTpeOUTENAMU YCIIYT, IIT.

2. Hanuune TenedoHHOM CBA3U
i oOpalieHuii noTpeduTenen
YCIYT K YIIOTHOMOYEHHBIM
TO>KHOCTHBIM JILIaM
TEPPUTOPUAIBHOM CETEBOU
OpraHu3aliH




3HavyeHue

ITapameTp (kputepnii),
XapaKTEepU3YIOIUA HHIUKATOP

dakTHde- | TIaHo-
ckoe (@) | Boe (1)

O /11
x 100,
%

3aBucu-
MOCTbD

OueHou-
HBIA Oasl

2

3

B TOM YHUCJIC 110 KDUTCPHAM:

2.1. Hanmmaue eguHoOro
Tesie)OHHOro HoMepa I IipueMa
obpanieHnii noTpedureeil yciayr
(nanmuuue - 1, orcyrcraue - 0)

npsMas

2.2. Hanu4ue uHGOpMAIHOHHO-
CIPaBOYHOM CHCTEMEI JIJIS
aBTOMaTH3aluKi 00paboTKH
obpaiieHu# norpeduTeneil ycyr,
MOCTYNUBIIHX TI0 TeJIe(hOHY
(mamuuue - 1, orcyrctsHe - 0)

npsiMast

2.3. Hannuue cucteMsl
aBTOUH(OPMHPOBAHHUS
NOTpeOUTENEH YCIYT 10

‘| renedony, npeHA3HAYCHHOMN IS
IOBEJIEHUs 10 HUX THIIOBOH
rHbopMaIuH (Hanuuue - 1,
otcytcTBHE - )

npsiMas

3. Hanmaue B cetu MHTEpHET
caliTa TEpPUTOPUAIIEHON CETeBOU
OpTaHU3aIMH C BO3MOXXHOCTBIO
obMeHa HHpopMaIHei ¢
HOTPeOUTENAME YCIYT
[IOCPEACTBOM 3JIEKTPOHHOM
no4Thl (Hanu4ue - 1, oTCyTCTBHE -

0)

npsMas

4. IlpoBeneHue MEpOIPUSATHH MO
JOBEJIEHUIO 110 CBEeIEHU
HoTpebGuTENEH yeuyr
HeoOxonumoii nadpopMaruy, B
TOM YHCJIE ITyTEM €€ pa3MeleHU]
B ceTn MIHTepHET, Ha 6yMaXKHBIX
HOCHUTEJISAX WIH HHEIMH
IOCTYTIHBIMHU CTIOCOOaMH

npsiMast




ITapametp (kputepuii),
XapaKTepU3YIOINH HHAUKATOP

3HauyeHue

¢dakTHde-| TUTaHO-
ckoe (D) | Boe (I1)

O /11
x 100,
%

3aBUCH-
MOCTb

Ouenou-
HBIN OaJut

1

2

3

(mpoBenenue - 1, orcyrcTBHe - 0)

5. IlpocToTa 1 JOCTYITHOCTD
CXeMBI 00XaJTOBaHUA
HOTPeOUTENAMH YCIIyT AeHCTBHIA
JIOJDKHOCTHBIX JIMI]
TEPPUTOPHUAILHON CeTeBOM
OpraHu3allliy, [0 KPUTEPHUIO

obpaTtHas

5.1. Ob1mee KOIAIECTBO
obpaieHuii notpebuTene ycayr
O MPOBEACHUU KOHCYJIBTALIHIA 110
TIOPAIKY 00XKATIOBaHHS eHCTBHIA
(Ge3neiicTBUS) TEPPUTOPHATIHLHOM
CETEBOI OpraHu3allt B X0/

| MCITONTHEHUS CBOMX (DYHKIIMIA,
IIPOLIEHTOB OT 00IIIero
KOJIMYECTBA MOCTYIHBIIAX
obparieHuit

6. CreneHb IOIHOTHI,
aKTyaJIbHOCTH U JOCTOBEPHOCTH
IPeOCTaBIIEMON TOTPEOUTENAM
yCIIyT HH(OPMAIIHH O
JEeATENIEHOCTH TEPPUTOPHAILHOM
CeTeBO OpraHU3aIyy - BCETO

B TOM YHCJIE 10 KPUTCPHUAM:

6.1. O6mmee KOJHYECTBO
obpaieHuit notpebuteneit ycimyr
0 NMPOBEIEHUH KOHCYJIbTAIIHI 10
BOIPOCaM JeATETLHOCTH
TEPPUTOPHAIBHOI CeTeBO
OpTraHM3aIliH, IPOLIEHTOB OT
00IIIETO KOJIMYECTBa
MOCTYIIHUBIINX OOpalieHmiA

oOpaTtHas

6.2. KonuuecTBo obpamennii
noTpeduTesnen yciyr ¢ ykazaHueM

oOpaTHas




[lapametp (kpuTepuid),
XapaKTepU3yIOIUH HHIUKATOP

3HaueHue

dakTHye-
ckoe (D)

TUTaHO-
Boe (IT)

O /11
x 100,
%

3aBUCH-
MOCTh

OneHou-
HEBIN Oas

1

2

3

Ha OTCYTCTBHE HEOOXOAMMOM
uHQOpMaLUK, KOTOopas JOJDKHA
OBITh pacKphITa TEPPUTOPHATILHOM
CETEBOI opraHu3aliueii B
COOTBETCTBUM C HOPMATHBHBIMH
IIPaBOBBIMH aKTaMH, MPOILIEHTOB
OT OOIIEro KOJIHYECTBA
IIOCTYIHMBIINX OOpaIeH A

7. IToro no HHIUKATOPY
HHGOPMATUBHOCTH

HomxHoCTh

®.1.0.

Ho,z;nncr,




(Obpazen)

®opwma 6.2. Pacuer 3HaYeHNs HHAUKATOPA UCTIOIHUTENBHOCTH (JJ11 TOJITOCPOYHBIX
IIEPHOJIOB PETYNINpOBaHus, HauaBmuxcs 10 2014 rona)

HanmeHoBaHMe TeppUTOpHATIEHON CETEBOM OpraHU3aluy

[Tapamerp (kpurtepHii),
XapaKTepU3YIOIIHH HHIAKATOP

3HayeHue

bakTrde-
ckoe (D)

IUIaHO-
Boe (1)

o /IIx
100, %

3aBucu-
MOCThH

OneHou-
HBIHA 0asLI

1

2

3

1. Cobmonenue TpeboBanuit
HOPMATHUBHBIX IPABOBBIX aKTOB
1 JOTOBOPHEIX 0053aTEILCTB
IIPH OKa3aHHUH YCIIYT 110
TEXHOJIOTHIECKOMY
IIPUCOETUHEHHUIO
SHEPrONPHUHAMAOIIHX

YCTPOUCTB MOTPEOUTENEH YCIyT

(3asBuTenel) kK 00beKTaM
3NEKTPOCETEBOI0 X035HCTBA
TEpPUTOPUAIBLHON CETEeBOI
OpraHu3alliy - BCErO

B TOM YHCJIE€ I10 KPHTCPHUAM:

1.1. Cpennee Bpems Ha
HOJATOTOBKY U HaIlpaBliCHHE
MpOEKTa I0roBopa Ha
OCYIIIECTBIICHHUE
TEXHOJIOTMYECKOTO
IIPHUCOEIUHEHHUS 3asBUTETIIO,
OHeH

obpart-
Has

1.2. Cpennee BpeMs Ha
BBHIITOJIHEHUE OTHOCSIIEHCS K
TEPPUTOPUAIBHON CETEBON
OpraHu3alyy YacTH
TEXHUYECKUX YCIOBUH O
ZIIOTOBOPY Ha OCYIIECTBIICHHE
TEXHOJIOTUYECKOTO
IIPUCOCAUHEHUS, THEH

obpar-
Has




3HaueHue

ITapametp (kputepuit), @ /11 x |3aBucu-| OueHoy-
XapaKTepH3yoLHii nHauKaTop | (aKTude- | miaHo- | 100,% | MocTh | HbIi Gamn
ckoe (@) | Boe (IT)
1 2 3 4

2. CobinroieHre CpOKOB IO
IpoleAypaM B3auMOJICHCTBHS C
NOTpeOUTENSIMH YCITyT
(3asBUTEIISIMH ) - BCETO

B TOM YHCJIC I10O KPUTCPHUAM:

2.1. CpenHee Bpems,
3aTpayeHHOE TEPPUTOPHATBHON
| cCeTeBOW OpraHuszanyeil Ha
HalpaBJIeHUE POEKTa
JIOTOBOpa OKa3aHUs yCIyT 11O
nepeiaue dIEKTPUIECKOR
SHEPruy NOTPeOUTENO yCIIyT
(3aABUTENIO), AHEH

2.2. Cpennee BpeMs,
HeoOxoxuMmoe g
000pyIOBaHUSA TOYKH TOCTABKH
IpubopaMH ydetra ¢ MOMEHTa
[IOJaYH 3asIBIICHUS
oTpeOUTENEM yCIIyT:

a) Ui GU3NYECKUX JIUII,
BKJIFO4ast HHAWBUAYAIBHBIX
npearpuHUMaTeiei, u
IOpUANYECKHX JIUI] - CyOBEKTOB
MAaJIOTO U CpeqHero
IpeanpUHIMATENBCTBA, THEH

0) 75 OCTaNBHBIX
oTpeduTeNnei ycimyr, faei

2.3. Konn4ecTtBo ciiy4aeB
OTKa3a OT 3aKIIIOYCHUA U
Clly4aeB PacTOPKEHUs
noTpeduTeseM yciayr
JIOTOBOPOB OKa3aHHs YCIyT 110
nepenaye dJIEKTPUIECKON
SHEPruy, MPOLEHTOB OT O0IIEro




ITapametp (kputepuii),
XapaKTepU3yIui HHIUKATOP

3HayeHue

baxTHde-
ckoe (D)

TUIaHO-
Boe (I1)

d/IIx
100, %

3aBuUcH-
MOCTb

OueHoY-
HBIHN Oa

2

3

KOJINYECTBa 3aKITFOUEHHBIX
TEPPUTOPUATIBHON CETEBOH
opraHu3alyiel JOroBopoB ¢
MOTPEOUTEAMH YCIyT
(3asBUTENSAMH ), KpOME
(bU3UIECKUX JIHII

3. OrcyTcTBUE (HaMU4IHE)
HapylleHuH TpeGoBaHUH
AHTUMOHOIIOJIBHOTO
3aKOHOJaTenbcTBa Poccuiickoi
®depepanuy, 1o KPUTEPHIO

obpart-
Has

3.1. KonmugecTso
YCTaHOBJIIEHHBIX BCTYIHBIINM B
3aKOHHYIO CHJIy pELIIEHHEM
aHTUMOHOIIOJILHOT'O OpraHa u
(u1M) cyfia HApYINeHH#H
TEPPUTOPUANBHOM CETEBOH
opranusanuei TpeGoBaHMiA
aHTUMOHOMOJHHOTO
3aKoHoJaTenscTBa Poccuiickoit
®eneparuy, B TOM YHCIIE IO
¢akTam TUCKPUMHUHALIAN
HoTpeOuTeNeH yCIyr 1o
IOCTYIy K ycIyram
TEPPUTOPUAIBHON CETEBOM
OpraHu3aIlid, a TAKXKe MO
NOPSAKY OKa3aHHS 3THX YCIYT,
MIPOIICHTORB OT OOIIETO
KOJINYECTBA IIOCTYITUBIINX
3asBOK Ha TEXHOJIOTHYECKOE
IPUCOETUHEHHE

4. OtcyTcTBUE (HaIUYIHE)
HapylieHu! TpeGoBaHUMH
3aKOHOJIaTeNbCTBA Poccuiickoi
®epnepaiuu o
rocyJ1lapCTBEHHOM

obpar-
Has




3HaueHue
ITapametp (kputepuii), @ /I x |3aBucu-| Ouenou-

XapaKTepHU3yIolil MHAUKaTop | (PaKTHde- | miaHo- | 100, % | MocTh | HBIH Oamm |
~ ckoe (D) | Boe (IT) |

1 2 3 4 5 6

peryJIMpoBaHuH IieH (TapudoB),
10 KPUTEPHIO

4.1. KomnuectBo
YCTaHOBJIEHHBIX BCTYIIUBIINM B
3aKOHHYIO CHITY pEIeHHEM
AHTHMOHOIIOJIFHOTO OpraHa u
(wn) cyna HapylIeHH |
TEpPUTOPHAIBHON CETEBOM
opraHu3alliei TpeboBanmii B
YaCTU I'OCYAAPCTBEHHOTO
peryiupoBaHus LeH (TapudoB),
IIPOIIEHTOB OT OOIIETO
KOJINYECTBA MOCTYMUBIINX
3aBOK HA TEXHOJIOTHIECKOE

| TIpUcoeTnHEHHE o

15. Cobmosienne TpeGoBaHUH
HOPMAaTHBHBIX ITPABOBBIX aKTOB
Poccuiickoii ®enepaiuu 1o
MOAACPKaHUIO KauecTBa
3JIEKTPUYECKOU SHEPruy, MO

KPUTEPHIO
5.1. KonudecTBo obpalieHuii obpart-
moTpeduTesel yciyr ¢ Has

yKa3aHHeM Ha HeHaJyIexalee
Ka4eCTBO JJIEKTPUIECKOMN
SHEPTUH, MPOLIEHTOB OT OOIIEro
KOJIMYECTBA MOCTYIMUBIITNX
obpareHuit

6. Hayimune B3anMOJEHCTBYA C - - - -
MOTpeOUTENAMH YCIyT IpH
BEIBOJIe 000pyIOBaHUA B
PEMOHT U (M) U3
AKCILTyaTalluu

B TOM UHCIIE IO KPUTEPHUSIM:




[Tapametp (kpurepuii),
XapaKTepU3yIOIUH HHIHUKATOP

3HaueHue

baxTuye-
ckoe (D)

IUIaHO-
Boe (IT)

DO /IIx
100, %

3aBucH-
MOCTb

OueHou-
HBIHU 0ast

1

2

3

5

6.1. Hanuuue (otcyTcTBHE)
yCTaHOBIIEHHOH MPOLIEAYPhI
COTJIaCOBAHHUA C
HOTPeOUTENAMH YCIIyT
rpa¢uKOB BHIBOJIA
3JIEKTPOCETEBOTO
00opyIOBaHHUS B PEMOHT U
(wn) U3 BKCIUTyaTaIuu
(Hanmuue - 1, orcyrcTue - 0)

npsmMas

6.2. KonuuectBo obpalieHui
norpebuTeneit yciyr ¢
yKa3aHHEM Ha HecorjiacHe
BBEJICHMS [IPeIaracMbixX
TEpPUTOPHANBHO CETEBOM
opraHusanuei rpaguKkoB

| BBIBO/IA BJIEKTPOCETEBOTO -
‘| obopyOBaHUS B pEMOHT U
(M1H) U3 SKCIUTyaTaluH,
MPOLIEHTOB OT OOIIETO
KOJIMYECTBA MOCTYMHBIINX
obparlteHuit, kpome
GU3HIECKUX JTUIL]

obpart-
Has

7. Cobmonenue TpeboBaHuit
HOPMAaTHBHBIX TIPABOBHIX aKTOB
IO 3aIIHTe IIePCOHATBHBIX
IAHHBIX ITOTpeOuTeNel yeuyr
(3asBUTENEH), IO KPUTEPHIO

obpart-
Has

7.1. KonnaectBo obpariennii
noTpebuTeneit yciayr
(3asBUTENEH) C YKa3aHHEM Ha
HEIPaBOMEPHOCTH
HCIIOJIb30BaHUs TIEPCOHATBHBIX
JaHHBIX MMOTpeOuTeNel yeiyr
(3asBHTENEH ), TPOIIEHTOB OT
0011Ier0 KOJIHYecTBa
MIOCTYNUBIIAX 0OpaIleHHH




3HayeHue

ITapametp (kputepwii), @ /I1x |3aBucu-| OneHou-

XapakTepu3yIoluii upauKatop | $akTude- | IIAHO- | 100,% | mocTp | HbLi Gamt
ckoe (@) | Boe (IT)

1 2 3 4 5 6

8. toro no MHAKMKATOPY - - - -
HCIIOJIHUTEIBHOCTH

JIOomKHOCTD ®.N.0. Ioanuce



(O6pa3zen)
®opwma 6.3. PacueT 3HaUeHHS HHAMKATOPA Pe3yJIbTaTUBHOCTH OOpaTHOM CBSI3U (IS
JIOJITOCPOYHBIX TIEPHUOJIOB PeryJiMpoBanus, HadaBimuxcs 10 2014 roga)

HayvmeHnoBaHKe TeppUTOPUAIBHON CETEBOM OpraHU3alui

ITapametp (mokazaTens),
XapaKTepU3yIOMUA HHAUKATOP

3HaueHue

dhaxTu-
YecKoe

(D)

ILTaHO-
Boe (IT)

D /IIx
100, %

3aBucH-
MOCTb

O1ieHou-
HBIHA Oasn

2 3

1. Hanname cTpykTypHOrO
NOJpa3/ieIeHUs TEPPUTOPHATIBHON
CETeBOM OpraHu3aIiy 110
paccMOTpeHuto, 00padoTKe U
HPUHATHIO MEp 10 o0palleHusIM
norpebutenen ycayr (Halu4aue -
1, orcyrcTBHE - 0)

npsiMasi

2. CteneHb yIOBIETBOPEHUS -
oOparmenuit morpedureneit ycmyr

B TOM YHUCJIC ITO KPUTCPHUAM:

2.1. OO6I11ee KOJIMUECTBO
obpaieHuii norpedureneit ycayr
C YKa3aHHEM Ha HeHajiexariee
Ka4eCTBO YCIyT IO Iepeade
DIIEKTPHIECKOH DHEPTHH K
oOcimyXuBaHue, MPOLIEHTOB OT
00111ero KoJIM4ecTBa
MTOCTYMUBIINX OOpaIeHHA

obpar-
Has

2.2. Konu4ecTBo NpUHATHIX MEp
10 pe3yJIbTaTaM PACCMOTPEHHUS
obparreHuit morpedureneii ycmyr
C YKa3aHHeM Ha HeHa/liexaiiee
Ka4yecTBO yCIyT IO Mepeaade
DJIEKTPUIECKON PHEPTHH U
o0CITy>)KUBaHHE, IPOLICHTOB OT
o0111ero KoauvecTsa
MOCTYNUBIIHMX OOpaIeHM

npsiMas




[Tapametp (mokazaTens),
XapaKTepU3YIOHINi HHIUKATOD

3HayeHne

dbakTu-
yecKoe

(D)

IJIaHO-
Boe (I1)

o /IIx
100, %

3aBucu-
MOCTb

Ouenou-
HBIN Oasut

1

2 3

2.3. KonngectBo oOpalieHmit,
CBSI3aHHBIX C
HEYJIOBJIETBOPEHHOCTHIO
HIPUHSATHIMH MEpaMH,
yKa3aHHBIMH B II. 2.2 HaCTOSAIIEH
(G OpMBL, IOCTYNHUBIIUX OT
noTpeOuTENeH YCIyT B TEUCHHE
30 pabouux nHeit mocie
"|3aBepILeHHs] MEPOTIPUATHIH,
YKa3aHHBIX B 1. 2.2 HacTOAIIEH
(hopMBI, IIPOLIEHTOB OT O0IIEro
KOJINYECTBA TOCTYIUBIIAX
oOpanieHuii

obpar-
Has

2.4. KomngecTBO o6pameHn1‘/'i'
notpedureneit yciayr ¢ ykazaHHeM
Ha HEHaJJIexallee KauecTBO
yCIIyT, OKa3bIBAEMBIX
TEPPUTOPUAIILHON CETEBOM
OpraHu3anuel, MOCTYUBIINX B
COOTBETCTBYIOIIHMI
KOHTPOJIUPYIOIIUHA OpraH
HCIIOJIHUTEFHOMN BIIaCTH,
MPOLIEHTOB OT 001Iero
KOJIM4eCTBa OCTYMUBIINX
oOparreHuit

- obpar-

Has.

2.5. KonyecTBO OT3BIBOB U
MpeIOKEHHH 110 BOIIPOCaM
JIeATENFHOCTH TEPPUTOPHAIIBHOMN
CeTEBOM OpraHu3alliy,
MIOCTYMHUBIIKX Yepe3 00paTHYIO
CBSI3b, TIPOIIEHTOB OT OOIIETO
KOJIM4Y€ECTBA MOCTYTHBIINX
obpareHui

npsMast

2.6. KonnuecTBO peann3oBaHHBIX
VU3MEHEHHN B IESITENHbHOCTH

npsiMast




3HayeHne

® /I1 x| 3aBucu- | OueHou-

iaHo- | 100, % | MocTh | Hbli Oaml
Boe (IT)

IlapameTp (TIOKa3aTensp),

N baxTH-
XapaKTepu3YIOIui HHAUKATOD

YECKOEC

(D)
1 2 3 4 5 6

OpraHu3alliH, HaIpaBICHHBIX HA
IIOBEIIIIEHUE KauecTBa
obciyXxuBaHUS IOTpeduTENeH
YCIIyT, IIT.

3. OnepaTUBHOCTh pearupOBaHUs - - - -
Ha oOpalleHus noTpeburenei
YCIIYT - BCETO

B TOM YHCJIE TIO KPUTEPUIM:

3.1. Cpennsis v obpart-
IPOIODKUTENEHOCTD BPEMEHH Has
IPHHSTHS Mep II0 pe3yibTaTaM
oOpaIleHHs TOTPEOUTENS YCIyT,
11 (57 :

3.2. BzaumoneiicTue - - " mpsiMast
TEPPUTOPHANTBHON CETEBOM
OpraHu3aIliy ¢ NOTPEOUTEIIMHU
YCITYT C IIeJIBIO TTOTy4eHHs
uH(pOpMaIi O KaueCTBe
o0cTy)KUBaHUs, pealu30BaHHOE
TTOCPEACTBOM:

a) MUCbMEHHBIX OMPOCOB, HIT. HA - -
1000 motpebureneii yciyr

0) DIIEKTPOHHOH CBSI3U Yepe3 CeTh - -
Hurepuer, mt. Ha 1000
notpeduTenei yciyr

B) CUCTEMBI - -

aBTOMH()OPMHPOBaHMS, IIIT. HA
(V) <]>

1000 moTpebureneit yciayr

4. UaauBU Iy anbHOCTh OAX0/A K obpart-

<1> PacyeT NpoU3BOAUTCS NPH HATHYMHA B TEPPUTOPUAIIBHOM ceTeBoi opranuzanuy CUCTEeMBI
asTonHpopMupoBanus (rojnocoeas, CMC u Ipyrum cnocooom).




ITapameTp (mokasarens),
XapaKTepU3YIOIIUH HHIUKATOP

3HayeHue

dakTu-
4EeCKoe

(D)

IUTaHO-
Boe (IT)

d/IIx
100, %

3aBucH-
MOCTbD

1

2

HOTPEeOUTENSIM YCIIYT JIbTOTHBIX
KaTeropui, N0 KPUTEPHIO

HaA

4.1. KomuuectBo obpamieHnii
moTpeduTesel yCIyr JbroTHBIX
KaTeropuii ¢ ykazaHueM Ha
HEYIOBJIETBOPHTEIBHOCTD
Ka4yecTBa X 00CITyKHUBaHHUS, IIT.
Ha 1000 moTpebuteneit yciryr

5. OnepaTUBHOCTH BO3MEIICHUS
yOBITKOB MOTPEOUTENAM YCIYT
IIPH HECOOIOCHUH
TEPPUTOPHANBHOM CeTeBO#
opraHu3aifieit 00s3aTeNbCTB,
TIpeyCMOTPEHHBIX
HOpMaTHBHLIMH MPaBOBEIMU
aKTaMH H JOTOBOpaMH -

B TOM YHCIJIC 110 KPUTCPHUAM:

5.1. Cpennss
MPOJOKUTEIBHOCTh BPEMEHH Ha
MPUHSITHE TEPPUTOPUAIIBHOMN
CETEBOM OpraHuzalueil Mep 1o
BO3MEIICHHIO MIOTPEOUTEIIO YCIIYT
yOBITKOB, MECSI1IEB

obpart-
Has

5.2. Jlons notpebuTeneil yciyr,
ITOTYIUBIIIMX BO3MEIIEHUE
yOBITKOB, BOSHHUKIIINX B
pe3yIbTaTe HEUCIOHEHUS
(HeHaaIeXKAIEeTro UCIOTHEHNS )
TEPPUTOPHUAIIBHOM CETEBOM
Ooprasu3aluen CBOUX
00513aTeNLCTB, OT YHCIA
norpeduTene, B OJIb3y KOTOPHIX
OBLIIO BBIHECEHO CyIeOHOe

npsMast




3nayenue

IlapameTp (mokazarens), @ /11 x| 3aBucu- | OueHou-

aKTH-
XapaKTepU3yIOLIAM HHANKATOP ?e ckoe | THAHO- 11100, % | MocTh | HBIA Gasu
Boe (I1)
(D)
1 2 3 4 5 6

peleHue, Wi Bo3MelleHHe OBLIO0
IPOU3BEIEHO BO BHECYICOHOM |
MOPsIJIKE, MPOIIEHTOB

6. Mitoro mo nHAMKaTOpy - - , -
Pe3yJILTaTHBHOCTL 00OpaTHOM
CBSI3H

JIOKHOCTD ®.N.0. IMoanuce




(Obpazern)
®opma 6.4. IIpennoKenns TeppUTOPUANLHBIX CETEBBIX OPraHU3aIHil 110 IAHOBBIM
3HAYEHUSIM IapAMETPOB (KPHTEPHUER), XapaKTepHU3YIONINX HHANKATOPH! KauecTBa, Ha

KaX/(blil paCYETHBIN TIEPHO] PETYIMPOBAHHUS B TIPEJENaX JONTOCPOTHOTO TIEpHOTA
peryJIHpoBaHus
(151 MONTOCPOYHBIX EPHOOB PEryTHPOBAaHHMS, HauaBmuxcs 10 2014 roxa)

HanmeHoBaHMe TEppUTOPHATILHON CETCBOM OpraHU3aUH

Ilokazarens 3HayeHue I[IoKa3arTeiid, Iroabl:

IIpennaraemele MjiaHOBBIE 3HAYEHUS
napameTpoB (KpUTEPHUEB),
XapaKTepU3yIOIIUX HHAUKATOPHI
KadecTBa

1.1.

1.2.a)

12.6)

1.2 B‘)v

1.2.1)

2.1.

2.2.

2.3.

5.1.

6.1.

6.2.

<1> Komm4ecTBo 3al0/IHAEeMbIX CTONOIOB TODKHO COOTBETCTBOBAThH KOJIMYECTBY PACUETHBIX
IIEPHOIOB PETYIMPOBAHUA B IIPeAeiax OAHOTO JOITOCPOYHOr0 EPHOAA PETYIHPOBAHHS C YKA3aHHEM
ro/ia OTYETHOTO PACUETHOTO MIEPHOJIA PETryIHPOBaHH.

<2> HyMepanus IyHKTOB MOKa3aTeNell MapaMeTpoB, XapaKTEPU3YIOIIMX HHUKATOPHI KauecTra,
IIpHUBEJIEHA B COOTBETCTBHHU ¢ popMamu 6.1 - 6.3 HACTOAIIEro MPHIOKEHUS.




Ilokazarens

3HavyeHHe oKa3aTes, roJibl:

IIpennaraemple nIaHOBbIE 3HAYEHUS
- mapameTpoB (KpUTEpUEB),
XapaKTePU3YIOMUX UHIUKATOPEI

<2>
KadeCTBa

1.1.

1.2.

2.1.

2.2.

2.2.

6)

2.3.

3.1.

4.1.

5.1,

6.1.

6.2.

7.1.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

3.1.




Ilokazarens

3HadeHHe noKa3zaTes, TObl:

IIpennaraemele IIaHOBBIE 3HAUEHUS
napaMeTpoB (KpUTEPHUEB),
XapaKTepU3YIOIIUX UHAUKATOPHI
KauecTBa

3.2.a)

3.2.6)

3.2.B)

4.1.

5.1.

5.2.

IIpennaraemoe IUTAaHOBOE 3Ha4YEHHE
ITOKa3artelisl YPOBHS KauyeCTBa OKa3bIBAEMBIX
yCIyr TEPPUTOPUATBHON CeTeBOH
OpraHu3aLHH -

JIOIXKHOCTD | ®M.0.

Ioanuce




ITpunoxenue Ne 7

K METOJIMUYECKUM yKa3aHUsIM
0 pacyeTy ypOBHS HaEeXHOCTH

- 1 Ka4eCTBa MOCTaBISIEMBIX TOBAapPOB

1 OKa3bIBAEMBIX YCIIYT I OPraHU3alliH
10 YTIpaBJIEHUIO eIUHON HallMOHAJIbHOM
(o6mepoccuiickoit) 3NeKTPUIECKOH
CETHIO ¥ TEPPUTOPHAIBHBIX

CETEBBIX OpraHU3alul

OOPMA,

HCIIOJIb3VEMAS JIJIS1 PACUETA OBOBIIEHHOI O ITOKA3ATEJIA YPOBHA
HAJIEXXHOCTU U KAYECTBA OKA3BIBAEMBIX YCIIYT (JJIA
JOJI'OCPOYHBIX
IMEPMOJIOB PEI'YJIMPOBAHU S, HAYABIIMXCA 1O 2014 'OZ1A)

(Obpazen)
‘®opwma 7.1. [Tokazarenu ypoBHS HANEXKHOCTH H YPOBHS Ka4€CTBa OKa3bIBAEMbIX yCIIyT
| CeTEeBOI OpraHu3aluu
(o1 OJIrOCPOYHBIX TIEPHOOB PEryIHPOBaHus, HauaBIuxcs 1o 2014 roga)

' HauMeHOBaHWe TEPPUTOPUAIBHON CETEBOM OpraHU3aIiH

Ne dhopmynsl
ITokazarens METOIAYECKIX 3HaueHue
yKa3aHUuH
IToxazarens cpeAHeN IPOAOIDKUTENLHOCTH 1.1
npeKpallleHuil mepeadu JEKTPUIECKON SHEPriH,
11,
Iloka3arenb ypOBHS KaueCTBa OKAa3bIBAEMBIX 1.5
YCIIyT OpraHU3aliy 10 YIIPaBJICHUIO
HAIHOHAILHOM (00Imepoccuifickoil)
aNeKTpUIecKoi ceThro, Iy,
ITokazaTenb ypOBHS Ka4eCTBa OKa3bIBAEMBIX 1.6
YCIIYT TEPPUTOPHAIIEHON CEeTEBOH OpraHM3alliy,
HTCO
IInaroBoe 3HaueHue nokazarest 11, T, 4.1
[InaHoBoe 3HaueHMe TOKA3ATENS [, [T pp 4.1




Ne popmyisi
IlokazaTenb METOUYECKHUX 3HaueHue

yKa3zaHHU#
[TnanoBoe 3naueHue moxasarels [, [T o 4.1
Or1eHKa TOCTH)KEHHs MOKa3aTens YPOBH:A m5
HAJIe)KHOCTH OKa3bIBaeMbIX YCIyT, K,y METOANYECKUX

yKa3zaHui
O1ieHKa JOCTHXXEHUS MoKa3aTess YPOBHSA m5
Ka4yecTBa OKa3bIBaeMEIX yCIIyT, Ky,q (OpraHu3anuu | MeTomu4ecKuX
10 YNPABJIEHUIO €IMHON HAllMOHAIBHOU yKa3aHUuH
(oOmIepOCCHICKOM ) STIEKTPUUYECKOM CETHIO)
OreHKa TOCTHXXEHUS TIoKa3aTens YpOBHS Im. 5
Ka4uecTBa OKa3bIBaeMBIX YCIIYyT, K,y (A7 MEeTOANIECKIX
TEPPUTOPUATHHOM CETeBOH OpraHW3aIIHN ) yKa3aHUi

Homxuoctse =~  ®.N.O.

IHoamuce




dopma 7.2. Pacuer 060011I€HHOTO NTOKa3aTellsl YPOBHS HaJIEXKHOCTH H KauyeCTBa
OKa3bIBAEMBIX YCIYT
(1151 MOITOCPOYHBIX TIEPUOJIOB PEryIHPOBaHus, HauaBiuxcs 1o 2014 roza)

HanMeHoBaHKe TepPUTOPHATIBHON CETEBOM OpraHU3aIin

Ne dhopmyst
ITokazarens METOIMYECKUX 3HaueHue
yKa3aHHI

1. KoaddummeHT 3HaunmocTu J1st opranuzanum no

1oKaz3aTessl YpOBHS HaJe)KHOCTH YIIPaBJIEHHUIO €AUHON

OKa3bIBAEMBIX YCIIYT, albda HaIlMOHAJIEHON
(obmepoccuiickoii)
AJIEKTPUIECKON CETHIO:
anbda = 0,75
Jna TeppuTOopHaNbHON
CeTeBOU OpraHU3ALNH:
ansda = 0,65

2. KosbdunpeHT 3HauUMOCTH bera =1 - ampda

IoKa3aTesisl YpOBHSA KauyecTBa ' ’

OKa3bIBaeMBIX YCIyT, Oera

3. OmeHKa JOCTIKEHHs OKa3aTes m 7.1

YPOBHS HaJIe>KHOCTH OKa3bIBa€MBbIX

yeuyr, Kyax

4. OneHKa NOCTH)XEHHS IT0Ka3aTens m7.1

YpOBHSI KauecTBa OKa3bIBaEMBIX YCIIYT,

KKaq

5. O6006111eHHBIN TOKa3aTeNlb YPOBHS 7

HaIe)KHOCTH U Ka4eCTBa OKa3bIBa€MbIX

yenyr, Ko

JlomxHOCTD d.N.0. ITommuce




ITpunoxxenune Ne 8

K METOJUYECKIM YKa3aHHUIM

TI0 pacueTy ypOBHS HaJleKHOCTH

M Ka4ecTBa MOCTaBJIsEMBbIX TOBAPOB

Y OKa3bIBa€MBIX yCIIYyT JJIsl OpraHU3aluK
10 YIPaBJICHUIO €AMHON HAllMOHAJIBHOMN
(0O1IepOCCUIICKOI) ATEKTpUYEeCKOH
CEeTHIO U TEPPUTOPUATIBHBIX

CETEeBBIX OpraHu3alui

®OPMB,

HCTIOJIb3YEMBIE JIJIS1 YUETA HAHHBIX ITEPBUYHOM UHOOPMALMH 10
BCEM ITPEKPAILEHVSIM ITEPEJIAYM DJIEKTPMUECKOM DHEPT WY,
[TIPOU3OIIEQIINX HA OB BEKTAX DJIEKTPOCETEBBIX OPTAHU3ALIUM,
UL OTPEJIEJIEHUS TIOKA3ATEJIEN HAJIEXKHOCTU OKA3BIBAEMBIX
VCIIYT Y UHIUKATUBHBIX TTOKA3ATEJIEN HAJIEXXHOCTU
OKA3BIBAEMBIX YCIIYT
AJIEKTPOCETEBBIMY OPT AHM3ALTVSIMUA

(O6paserr)
ﬂ ‘®opma 8.1. <1> )KypHaJI y4yeTa JaHHBIX IIGpBPI‘-IHOﬁ ‘HMHbOpPMALIUK TI0 BCEM

HperaHIeHHHM nepenatm 3JICKTpI/I‘IeCKOI/I JHCPIrun IIpOI/I3OIJ.IeI[HII/IX Ha 06’BCKTaX
CEeTeBOM OpraHn3alliy 3a . MecAll . Troxa

HaunmMeHoBaHHe ceTeBOH OpraHu3alluu

<1> Ecmm BOCCTAHOBICHHE peXWMa TOTpeGNEHAs SIEKTPHUECKON 3HepruM HOTpeOHTelNell ycuyr B paMkax OJHOIO
HPEKPaNIEHNs MepeIadn EKTPAIECKON 3HEPTHA MPOHUCXONUIO B pasHOE BpeMdA, TO (GopMa 3amONHAETCS OTAENBHO IO
KaXJI0OMy TaKOMY BOCCTaHOBIICHHIO.
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(O6pa3zen)
®opwma &.2. Pacuer MHAMKATUBHOIO TIOKa3aTells YPOBHS HaIeHOCTH
OKa3bIBAEMBIX YCIIYT OpraHu3alyeil mo yIpaBieHHIO eUHON HAllHOHAJILHOM
(0OIIEPOCCHIICKOIA) ITEKTPHYECKOI CETHIO Ha OCHOBE 00BbEMa HENOOTITYIIIEHHOM
3IIEKTPOIHEPIHH BCIIEICTBHE TIOJIHOTO (YaCTHYHOTO) OTPaHUYEHHMS
3JIEKTPOCHAOKEHHUs oTpebuTenen

HanmeHOBaHMEe ceTeBOM OpraHU3allix

No HanMeHoBaHME COCTaBIIAIOMICH
Metoa onpeneneHus
/Tt roKasareis
1 |OO6beM HeOOTIIyIIEeHHOM _ CyMMa npou3BeIeHuit 1o cToydLy 9 u
anekTpodHepru (Iley,.), MBT*uac cronbuy 22 ®opwmsl 8.1
(Zcronben 9 * cronben 22)

JlomKHOCTD O.1.0. IHoanuce




(Obpa3zen)
®opwma 8.3. Pacuer MHAMKATHBHOTO TIOKa3aTels YPOBHS HAJIE)KHOCTH
OKa3bIBAEMBIX YCIIYT JUISl TEPPUTOPUATIBHBIX CETEBBIX OPraHU3aluil U
OpraHu3alyei 1o ynpasJeHUIO €AMHOM HallMOHAJIBbHOH (001IepoCcCcHiickoi)
3NEKTPUYECKON CETBIO, YEH JOJITOCPOYHBIN NEPUOJ PETYIUPOBAHUS HAYaJICs
nocie 2018 roxa.

HanmeHoBaHMe ceTeBO# opraHU3aIiun

No HaumMeHoBanue cocTaBIsAIOIIEH

MeTton onpeneneHus
n/m OKa3aTens A ompen

1 | MakcumanbHOe 3a pacueTHBIN MepHo
peryaupoBaHys YHCIIO TOYEK IIOCTaBKH | B COOTBETCTBUH C 3aKJIIOYSHHBIMHU

CETEeBOU OpraHM3alllH, IIT., B TOM JOTOBOpaMH I10 mepeaaye
qiclie B pa3OUBKe 110 YPOBHSIM 3JIEKTPHUIECKOM SHEPTUU
HAIPSOKEHUS ;.

. : , . B cootBeTcTBHH C 3aKIIIOYEHHBIMHU
1.1 - BH (110 kB u BbIIIE), IT. | ~ nmoroBopaMdu IO Iepejade
| o ' AJIEKTPHYECKOM SHEPTUU

B cooTBeTCTBHH C 3aKITFOYEHHBIMH
1.2 | CH-1 (35 kB), mr. JIOTOBOpaMH 110 Tiepeaaye
ANIEKTPUUIECKON SHEPTUH

B coOTBETCTBHH C 3aKITFOUEHHBIMH
1.3 CH-2 (6-20 kB), mt. JOTOBOpaMH II0 mepenaye
ANEKTPUUIECKOM SHEPTUU

B coOTBETCTBUY C 3aKITIOYSHHBIMU
1.4 HH (zo 1 xB), mr. JOTOBOPaMH TI0 Iepejade
3JIEKTPUYECKON SHEPTUH

CyMMa IIpOU3BeIeHUH TI0 cTonOIy 9
u cronbiy 13 @opwmer 8.1, neneHHas
Ha 3Ha4deHue myHkTa 1 ®opmsl 8.3

((Z cronber 9 * cronben 13) /
myHKT 1 ®opmsr 8.3)
IIpu 3TOM YYHTHIBAIOTCS TOJBKO T€
COOBITHS, TIO KOTOPHIM 3HAYEHUS B
cton6iie 8 paBHH «B», a B cTonb11e
27 paBHH 1

Cpenssist mpoAOKATETHHOCTD

5 npeKpalleHus nepeavn

JIEKTPUYIECKOM SHEPTHH HA TOUKY
nocTtaBkH (I1gq), 9ac.




No HanmeHoBaHMe COCTaBISIIOLIEH
Merton onpeaencHus:
T/T1 IoKazaTeis
cymMma 1o cronbiry 13 @opmsl 8.1
JieIeHHas Ha 3HavYeHue MMyHKTa |
®opwmsl 8.3
Cpengsist 4acToTa MPEKPaIeHHH (Z cronber 13 ®opmer 8.1 / myHkT 1
3 | nmepenaum SAEKTPUUYECKON SJHEPTUH HA dopms 8.3)

TOUKY MOCTaBKH (Ilsif), 1T [Ipu 5TOM yYUTHIBAIOTCS TOJIBKO TE
COOBITHS, IO KOTOPHIM 3HAYCHHUS B
cron6iie 8 paBHBI «By, a B cronb1e

27 pasHslI 1
CyMMa Ipou3BeJieHr# 1o cTonouy 9
| m cronb1ry 13 @opwmsl 8.1, neneHHas
CpeHss IPOIOIKATENHHOCTD Ha 3HaYeHue ayHkTa 1 ®opmsl 8.3
IIpEKpalieHHs epeain ((Z cronber 9 * cronberr 13) /
4 SHGKTqueCKOﬁ JHECPI'HH IIpHU IyHKT 1 (I)OpMBI 83)
IPOBE/ICHAN PEMOHTHBIX PaOoT [Ipy 3TOM yYUTHIBAIOTCS TONBKO TE
(Isaiqi), ac. COOBITHS, TI0 KOTOPBIM 3HAYEHUS B
- cron6ue 8 pasuel «ID»
cymMa 1o cTon61y 13 ®opmer 8.1 1 |
v JeJicHHasA Ha 3Ha4YeHHue MmyHKTa |
Cpennsis yacToTa IpeKpalieHui ' ®opwmst 8.3
5 Tepeaady dJIeKTPUIECKOH SHEPTUr (Z cron6er 13 ®opmet 8.1 / mynrkT 1

IIpH ITPOBECACHUN PEMOHTHBIX pa60T
(Hsaiﬁ)a mT.

®opwmsi 8.3)
ITpu 3TOM YYIHTHIBAIOTCS TOJIBKO TE
COOBITHS, TIO KOTOPHIM 3HAUYEHHUS B
ctoioiie 8 paBHbI «ID»

JIOKHOCTD

©.1.0.

Ilogmuce




ITpunoxenue Ne 9

K METOJIMYCCKHM YKa3aHHUIM

10 pacyueTy ypOBHS HAZEC)KHOCTH

¥ Ka4eCTBa MIOCTaBIISIEMbIX TOBAPOB

¥ OKa3bIBa€MBIX YCIYT JJIsi OpraHU3alluu
0 YIpaBJIeHUIO €AMHON HallHOHAJTBEHOU
(o61IepoccHICKOM ) AIMEKTPUUYECKOM
CEeTBIO ¥l TEPPUTOPUANIBHBIX

CETEBBIX OpraHu3alul

T'PYIIIbI TEPPUTOPUAJILHBIX CETEBBIX OPI"AHU3 AL, UMEIOIIX
COITOCTABUMBIE JIPYT C JIPYI'OM XAPAKTEPUCTUKHU U (UJIN)
YCJIOBUSA NEATEJIBHOCTU, COOPMUPOBAHHBIE I10 IIOKA3ATEJIIO
CPEIHEM ITPOJIOJDKUTEJILHOCTHU ITPEKPAILIEHUS ITEPEJIAYU
SJIEKTPUYECKOI SHEPT MU ITOTPEBUTEJISAM YCJIVIT U TTOKA3ATEJIIO
CPEJIHEU YACTOTBI ITPEKPAIIEHNS ITEPEJIAYU DJIEKTPUYECKOI
SHEPI'MU ITOTPEBUTEJISIM VCIIYT

®opmMa 9.1. I'pynnsl TeppUTOPUATIEHBIX CETEBBIX OpraHU3aLHil, AIMEIOMIMX
* COTIOCTaBHMEIE IPYT C APYTI'OM XapaKTEPHCTUKH U (MJIH) YCIOBUS AESITENBHOCTH,
cOpMHPOBaHHBIE 110 TIOKA3ATEIIO CPEHEN POIOIDKATENHHOCTH TIPeKPALICHUS
. Iepejaul 3MEKTPHIECKOM SHepruH Ha TouKy moctaBK (Tgqg)-

Ne ot I pYIIBl TepPUTOPHATBHEIX CETEBHIX OPTAHHU3ALHI
1 JIDIT 7 500 xM u Goutee,
nons KJI menee 10 %, Cpenusia netrss temneparypa 20 °C u 6onee

<1> JIBIl — npOTSHKEHHOCTh JMHHUHE 3lIEeKTpolepefadll TEPPUTOPHAIBHOH CETEBOM
OpPraHH3alHH B OJHOIEITHOM BBIpAKEHHH (IIPH ONpEAENCHUH NPOTSDKEHHOCTH BO3IYLIHBIX M
KaOe/IbHBIX JIMHUM JJIEKTPONEPENayd HA3KOTO HAIPsDKCHUS YYUTHIBAIOTCA TOIBKO TpexdasHbie
YUYacCTKH JINHUH), KM;

Hona KJI — pmons kaOGenbHBIX JIMHHI 3JIEKTPONEpeadd TEPPUTOPHAIBHON CeTeBOM
OpraHH3aIliHM, pPacCYUTHIBacMass KakK OTHOILICHHE MPOTHKEHHOCTH KaOenbHbIX JIHHHH B
OJTHOIICITHOM BBIPAXCHHHU K npoTskeHHOCTH JIDTT, %;

Yucno pa3beIuHHUTENCH W BBIKIIOYATENEd — COBOKYIIHOE YHCIO pPa3beIUHUTENCH H
BBIKJTIOYATEIICH TEPPUTOPHAIBHON CETEBOH OpraHu3allly, IIT.;

Cpennsist JieTHSISL TeMilepaTypa — B COOTBETCTBUHU C JAHHBIMH IO CPEHEH TeMIeparype
WIONd Ha MOCHENHIOK HMelomyiocs Jgary coriacHo CoOopauky PDenepanbHoil ciyKOBI
rocyaapcTBeHHOM craTucTHKH «Permonbl Poccun. OCHOBHBIE XapaKTEpPUCTHKH CYOBEKTOB
Poccuiickoii @eaepanumy.

Uucno ToYeK NMOCTAaBKM — 3HAYCHHE MAKCHMAIbHOTO 34 IO YHCIA TOYEK IIOCTaBKH
nmoTpebuTtesnieit ycayr TEppUTOPUAIBHON CETEBOM OpraHM3alliy, MCIIONB3YEeMOE I pacdera
MmoKasaresieil HaJe)XHOCTH U HHIVKATHBHBIX MOKa3aTelNeH HAleXKHOCTH B COOTBEICTBHH C
HACTOSIIIAMU METOANYECKUMH YKa3aHUSMH, IIT.;

I1;10THOCTD — OTHOILIEHHE YUCIIa ToYeK moctaBku K JIDIL, mr. /kM.




JIOIT 7 500 kM u boiee,
nons KJI menee 10 %, Cpenusist netHss temnepatypa menee 20 °C,
Yucino paspenunuteneit u Beikinouareseil medee 25 000 mr.

JIOIT 7 500 kM m Gortee,
nouist KJI menee 10 %, Cpennsis netHsis temneparypa MmeHee 20 °C,
Yucino paspeuauteneit U Beikmouareneid 25 000 mr. u Gonee

JIOIT 7 500 kM m Goiee,
nons KJI 10 % u Gonee

JIOII 10 xm u 6onee u meHee 7500 kM,
nois KJI 30 % u Gonee

JIDII 10 xm u 6osee u Mmenee 7500 xm, momns KJI menee 30 %,
ILmotHOCTE MeHee 20 mT. /KM, Uncio Touek nocraBku MeHee 10 000 mT.
<>

JIOII 10 kM u 6onee 1 meHee 7500 kM,

nois KJI menee 30 %,

TInotHoCTs MeHee 20 mrt. /xM, Uncno Touek nmocrasku 10 000 . u
Ooiee

JIDIT 10 xm u Oonee u Mmenee 7500 kM,
o KJI menee 30 %, ITnotHOCTE 20 1mIT. /KM H GOstee

JIDII menee 10 KM




@opma 9.2. I'pynmnsl TEPPUTOPHATIBHBIX CETEBBIX OpraHU3aluil, UMEFOLINX
COTIOCTaBUMBIE JPYT C APYTOM XapaKTEPUCTUKH U (WJIH) YCIIOBUS NESTEIBHOCTH,
C(bopMHpOBaHHHe IO [TOKAa3aTeNio CpeHEeH YaCTOTHI IPEKpaleHus Iepeaadn
9JIEKTpUIECKON SHEPTUH Ha TOUKY MOCTaBKU (I1gf).

Ne /o I'pynnsl TeppUTOPHAIIBHBIX CETEBBIX OpraHU3aIlni

1 JIDIT 7 500 xM u 6onee,
ot KJI menee 10 %

5 JIDIT 7 500 xm u 6onee,
nmoist KJI 10 % u 6onee

3 JIDII 3 000 kM u Goistee 1 Menee 7 500 kM,
noiasg KJI meree 15 %

4 JIDII 3 000 xM u 605ee 1 MeHee 7 500 KM,
nonst KJI 15 % u 6onee

5 JIOIT 100 kM u 6oiee u MeHee 3 000 kM,
nonsa KJI 35 % u Oonee

6 JIOIT 100 kM u 6onee 1 MeHee 3 000 kM,
nois KJI menee 35 %

7 JIOIT ot 10 xM 1 Ooitee u MeHee 100 kM

8

JIDII menee 10 kM




