MPABUTEJILCTBO POCCHUIMCKON ®EJIEPAIINA
IIOCTAHOBJIEHHE

ot 26 mapta 2016 1. Ne 236

MOCKBA

O TpeboBaHHAX K NPeAOCTABJIEHHIO B 3J1eKTPOHHOI (popme
rocyiapcTBEHHbIX H MYHHLIHNIAJbLHBIX YCJIYT

B coorBerctBUM ¢ 4yacTeio 2 crtaThu 10 @PenepanbHOro  3aKoHa
"O6 opraHuM3allMM MNPENOCTaBICHUS TOCYAApPCTBEHHBIX M MYHUIMIAIBHBIX
ycayr" [paButensctBo Poccuiickoit @efepaiui nocTaAaHOBJA A €T :

1. YTBepauTe nmpunaraemble TpeOOBaHMS K IIPeJOCTABIEHUIO B
3NEKTPOHHON (hOopMe TrocyJapCTBEHHBIX M MYHHULHMIIANBHBIX YCnyr (paiee -
TpeOOBaHuUs).

2. OenepasibHBIM ~ OpraHaM  WCHOJIHUTENBbHOW ~ BJAcTH,  OpraHam
roCy/IapCTBEHHBIX BHEOIOKETHBIX (POHAOB, ['ocynapcTBeHHOM Kopropanuu 1o
atomHoii 3Hepruu "Pocatrom" u T'ocymapcTBeHHOW KopropalMu IO
KOCMMUecKo! fesarenbHocTH "Pockocmoc":

a) obecrieunTh He no3gHee lurons 2017 r.  nOpenocraBieHUe
rOCyIapCTBEHHBIX YCIYyT B DJJIEKTPOHHOH ¢opMe ¢ HCHOJIb30BaHUEM
benepanpHOil TOCYAapCTBEHHON MH(POpMAIIMOHHON cucTteMbl "EquHbINA nopra
roCy1apCTBEHHBIX U MyHULIMNAIBHBIX YCIYT (PyHKIUN)";

0) OCYILIECTBIATH NPEAOCTABIEHUE TOCYAAPCTBEHHBIX YCIYT B 3JIEKTPOHHOU
dbopMe C HMCHOIB30BAaHMEM CBOMX OQHUIMAIBHBIX CAWTOB MOMOJHUTEIBLHO B
cllydae, eCiM B COOTBETCTBUM C (enepanbHbIMM 3aKOHAMH WIM aKTaMu
[IpaButenbctBa Poccuiickoit denepanry COOTBETCTBYIOLINE TOCYLAaPCTBEHHBIE
YCITyTH MOTYT NPEAOCTABIISATECS C UCTIONB30BAaHUEM TAaKUX OQHUIMATIBHBIX CAalTOB.

3. PexoMeHI0BaTh OpraHaM TIOCYJapCTBEHHOW BIAacTH CyOBEKTOB
Poccuiickoit @enepanuu:

a) o0ecreuuTh NpPeAoCTaBIeHUE B 3JIEKTPOHHOU opMe rocy1apcTBEHHBIX

U MYHHUIHUIAUIBHBIX YCIYT B COOTBETCTBHM C TpeOOBaHUSIMM He TMO3/IHee
31 mexabps 2018 r.;
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6) yrBepauth He mno3aHee | ssuBaps 2017 r. cBoAHbIE IUIAHBI 10
NPUBEAEHUIO B COOTBETCTBHE C TpeOOBAaHUSMHU HOPMATUBHBIX MPABOBBIX aKTOB,
YCTaHaBIMBAOIIUX TMOPSAOK TMpeAoCcTaBieHUs B JJIEKTPOHHOM  dopme
rOCyAapCTBEHHBIX U MYHHIIUNIANBHBIX YCIIYT.

4. MUHUCTEPCTBY CBSI3M M MAacCOBbIX KOMMYHMKauud Poccuiickoi
Oenepauun Mo COMNIACOBaHUIO ¢ MHUHUCTEPCTBOM 3KOHOMUYECKOIO pPa3BUTHUSA
Poccuiickoit @eaepauuu B 4-MecsiuHbll CPOK MpeAcTaBUTh B [IpaBUTENbCTBO
Poccutickonn ®enepauuu npeajioXeHUuss O NpuBeAeHUM akToB [IpaBuTenbcTBa
Poccuiickoii ®enepalvy B COOTBETCTBUE C TPEOOBAHUAMU.

5. Peanuzanus TpeboBaHuil ocyliecTBisieTcs (enepalbHBIMH OpraHaMu
UCTIOJIHUTENIBHOW BJIaCTM B Ipefenax ycraHoBieHHoOW [lpaBurenscrBoM
Poccuiickoit ®enepalini npeneibHOM YHCICHHOCTH PaOOTHUKOB 3THX OPraHoOB
1 OIO/DKETHBIX aCCUTHOBAaHUH, MPEAYCMOTPEHHBIX UM B deaepanbHOM OroIKeTe
Ha PYKOBO/JICTBO U yIpaBiieHue B cepe yCTaHOBJIEHHbBIX OYHKIIHA.

[Ipencenarens [IpaBut

Poccuiickoit ®enepdis I.Mensenes
p
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YTBEPX/IEHDBI

nocraHoBieHueM [IpaButenscTBa
Poccuiickoit ®enepannu
oT 26 mapta 2016 r. Ne 236

TPEBOBAHMUIS

K IIpeaoCTaBJeHHIO B 3J]eKTpOHHOi71 q)opme
rocyiapCcrB€HHbIX H MYHHUIHNNAJIBbHBIX YCJIYT

1. HacTodiui TOKyMEHT yCTaHaBIMBaeT TpeOOBaHMSI K TIPeOCTaBICHHUIO
B 3JIEKTPOHHOM (popMe rocyJapCTBEHHBIX MU MYHULMNAIBHBIX YCIYyT (najiee -
yciyru) deaepaibHbIMM OpraHaMH HCMOJHUTENBHON BJIACTH, OpraHamu
rOCy/IapCTBEHHBIX BHEOIOKETHBIX (OHAOB, [oCcynapcTBeHHON Kopropaluei
no aromHol oHepruu '"Pocarom" m locymapcTBeHHOM Kopnopauueid 1o
KOCMUYECKOW  J1eSITeNIbHOCTH "Pockocmoc”, a  Takke = opraHamu
rocyapcTBeHHOM Biactu cyObekToB Poccuiickoit ®enepaniu ¥ opraHaMmu
MECTHOI'0 caMoyTpaBieHus (fajnee - OpraHbl (OpraHu3auuu).

2.Ilpu mnpenocTaBlieHUH YCIYr B 3JEKTPOHHOH ¢opme mnocpeacTBOM
dbenepanpHOM rocynapcTBeHHONH HHGOpMalMOHHOHN crucTteMbl "EMUHBIA mopTai
rocyJapCTBEHHBIX W MYHULMNAIBHBIX ycuyr (QyHkuuid)"' (manee - eauUHBIA
noprtai), NOpPTaJOB TOCYJApCTBEHHBIX U MYHULHMANBHBIX YCIYyT CYOBEKTOB
Poccuiickoit ®@enepanuu (nanee - mopTalibl yCiyr), a Takxke O(MUIIMANIbHBIX
CaliTOB  OpraHoB T[OCY/IapCTBEHHOM  BJIACTM W  OpPraHoB  MECTHOIO
caMoynpaBieHus (aanee - opulralbHble CaliThl) 3aBUTENIO 00eCIIeYnBaeTCs:

a) moiy4deHue MHGPOpPMALMU O MOPSAKE U CPOKax MpeaoCTaBIeHUs
YCIIYTH;

0) 3anuich Ha mpueM B oprad (OpraHW3anuio), MHOTO(MYHKIMOHATBHBIHA
LEHTPp IpPEeAOCTaBIEHUs] TOCYAapCTBEHHBIX U MYHHUMNAIBHBIX YCIOyr (nanee -
MHOTOGYHKUIMOHAIBHBIA LEHTp) JUIsS MOJa4u 3arnpoca O IMpeAoCTaBIICHUH
yCIIyrH (Jajee - 3amnpoc);

B) dopMHUpOBaHHE 3ampoca;

r) IpUEM U perucTpalys opraHoM (opraHuzaiuei) 3ampoca U HHBIX
JNOKYMEHTOB, HEOOXOIUMBIX JUIsl PEJIOCTABIICHUS YCIIYTH,
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1) omjlata TOCYJAapCTBEHHOM MOLUIMHBI 3a IMIPEAOCTaBICHUE YCIyr
M ymjlaTa WHBIX IUIaTeXeu, B3MMaeMbIX B COOTBETCTBUHU C 3aKOHOAATENbCTBOM
Poccutickoit denepauuu (nanee - orara yciyr);

€) MmojyvyeHue pe3ybTaTa NpeloCTaBIeHUs YCIYTH;

K) MoJTy4eHHe CBEJICHUM O X0 BHITIOJHEHUS 3aI1poca;

3) OCYIIeCTBJICHUE OIIEHKH KauecTBa NPEAOCTaABICHUS YCIYTH;

u) nocynebHoe (BHecyneOHOe) oOXXajloBaHME peIleHHH U JAeWCTBUIA
(GesznmelicTBusi) opraHa (OopraHuzauuu), JOJDKHOCTHOIO  JHIIA  OpraHa
(opranu3zaiym) 100 rocy1apCTBEHHOTO UM MYHULIMNAJIIBHOTO CITyXKalllero.

3. CoctaB JAeMcTBUM, KOTOpbl€ 3asBUTENIb BIIpaBe COBEPIIUTH B
3JIEKTPOHHOW (QopMe MNpU TMOJYHEHHH YCIYI'M C HCIOJb30BaHHEM €IUHOTO
nopraia, TMOPTAIOB YCIyr ©W OQUIHUAIBHBIX CaWTOB, OHNpeaeisercs B
aIMUHUCTPATUBHOM perjiaMeHTe MPEeIOCTaBICHUS YCIYTH.

4.B  aIMUHHUCTPAaTHUBHBIM  perjaMeHT  MpeNOCTaBIEeHHS  YCIyrH
BKJTIOUAIOTCS COCTaB, IOCJEOBATELHOCTh U CPOKH BBIIIOJIHEHHUS JEHCTBUH B
3NIEKTPOHHOM opMe, a Takxe TpeOOBaHMS K TOPSIKY UX BBINOIHEHUS.

5.CocTtaB HA€HCTBUH, KOTOpbIE BKIIOYAIOTCS B aJIMHHUCTPATHUBHBIN
perjiaMeHT MpeoCTaBIeHUs YCIyry, 0100pseTcs:

a) peuienueM [IpaBUTENbCTBEHHOM KOMMCCUMM IO  HCIIOJIL30BAHHIO
MHGOPMAIMOHHBIX TEXHOJNOTHH ISl YIydllleHHs KauecTBa JKM3HU M YCJIOBHM
BeJIeHUsS TMpeAlpUHUMATEIbCKOM JIeSITeIbHOCTH - B OTHOIICHHH YCIHYT,
BKJIIOYEHHBIX B MPUMEPHBIN NepedeHb YCIyr, NOUIeXalllUX MepBOOUYepeTHOMN
ONTUMU3AIMY, NpPE/IOCTaBIsIeMBbIX (DefepallbHbIMU OpraHaMU HCIOJTHUTEIBLHOR
BJaCTH WJIM TOCYJapCTBEHHBIMH BHEOIODKETHBIMM (OHIAMH, a TaKxkKe
NPUMEPHBIA MEpedeHb YCIYT, MOANEXAIIUX IEepBOOYEPEeIHON ONTUMHU3AINH,
NIPEIOCTABIISIEMBIX OpraHaMy HCIOJHUTEIBHOM BlacTU cyOBhekToB Poccutickoit
®enepauyy, oOpraHaMd  MECTHOTO  CaMOYyNpaBlIeHUS  WIH  JPYTUMH
OpraHM3alusMH, B  KOTOPBIX  pa3MeEIlaeTcsd  [OCyJapCTBEHHOE  WIIU
MYHUIMTIAJIbHOE 3ajaHue (3aKa3), B COOTBETCTBUM C mpuioxeHueM Ne 1 k
KoHuenuuu pa3BUTUS MEXaHU3MOB [MPEeAOCTaBIEHUS TOCYIAapCTBEHHBIX U
MYHULUIANBHBIX YCIYT B 3JIEKTPOHHOM BHJIE, YTBEPXXJIEHHOW pacropsiKeHHEeM
[TpaButennctBa Poccuiickoit ®emepaunuu ot 25 nexkabps 2013 r. Ne 2516-p
(nasnee - MpUMepHBIE MEPEYHHN );

0) pelwieHHeM [OAKOMHUCCUU IO HCIOJb30BaHUIO HH(OPMAIHOHHBIX
TEXHOJIOTUH NpPU MPEAOCTaBICHUH FOCYJAPCTBEHHBIX U MYHHUIIUIIAJIBHBIX YCIYT
[IpaBUTENHCTBEHHOH KOMUCCHM TIO0  HCMOJNB30BAHUIO  HMH(POPMAIIMOHHBIX
TEXHOJIOTHH ISt  YJNY4IICHWsT KayecTBa JKM3HU U YCJIOBUH  BeJeHUS
IpeaNpUHUMATEbCKON  JIeITeNbHOCTH - B OTHOLICHUU  YCIYT,
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NpeNocTaBIsIeMbIX (enepanbHbIMA — OpraHaMd  MCIIOJHHUTENBHONW  BJACTH,
OpraHaMHM TOCYJAapCTBEHHBIX BHEOO/KETHBIX ¢oHn0B, [ ocynapcTBeHHOU
Koprnopauued 1o aroMHod odHeprud "Pocatrom" u T'ocynapcTBeHHOMH
KOpHopauuenl Mo KOCMUYECKO! aesiTebHOCTH "PockocMoc"”, He BKIIFOUEHHBIX B
NIpUMEpPHEBIE NIEPEYHY;

B) pellleHMeM OpPraHOB HCIOJHUTENbHOU BiacTu cyObekToB Poccuiickoit
®epnepanry, yNoJHOMOYEHHBIX HA OPraHM3alMIO IIpoliecca fepeBoja yciyr B
ANEeKTpOHHYI0 dopMy B cyObekrax Poccuiickoit ®denepauun, - B OTHOUICHUH
yCIIyr, TNpeAoCTaBIseMbIX OpraHaMM HWCIOJIHUTENbHON BIACTH CyOBEKTOB
Poccuiickoii @enepauuu W OpraHaMHd MECTHOIO CaMOYIpAaBJIEHUS, He
BKJIFOUEHHBIX B IPUMEPHBIE TIEPEUHU.

6. Undbopmaniuss o mopsiiKe W CpoKax MpefoCTaBieHUs YCIYTH,
OCHOBaHHas Ha CBeleHHsIX 00 yciyrax, colepxamuxcs B (enepanbHOU
rocynapcTBeHHOM  uHpopMalnoOHHOM cucTeme "®denepanbHBIi  peecTp
roCyIapCTBEHHBIX M MYHULHUNANBHBIX YCHOyr (QyHKUuWN)", pa3melnieHHas Ha
eQUHOM MopTalle, mopTanax yclyr U opuUUUaANbHBIX cailTax, NMpegocTaBiseTcs
3asIBUTENTIO OECIIaTHO.

7.He pomyckaeTcsi OTKa3 B IIpUE€ME 3ampoca U HMHBIX JOKYMEHTOB,
HEOOXOOUMBIX AJIA NMPENOCTaBICHUs YCIYTH, a TakXe O0TKa3 B MPeIOCTaBICHUU
yCIyrd B cily4dae, €clIM 3alpoc M JOKYMEHTBl, HeoOXOAuMble IS
NpeaoCTaBlIeHUs YCIyTH, NOJaHbl B COOTBETCTBUHU C UH(MOpMalMeld 0 Cpokax U
MOpsIIKE MpPEeNOCTaBICHUS] YCIyrd, OMyOJIMKOBaHHOW HAa €IWHOM TopTale,
nopTrajiax yCiayr ¥ opUIHAIbHBIX calTax.

8. Jloctyn k uHGOpMAMK O CPOKaxX W MOPSIAKE MPEAOCTABICHUSA YCIIyTH
ocyuiecTBiIseTcsl 6€3 BEITIOJIHEHUS 3asBUTENIEM KaKUX-IH00 TpeOoBaHul, B TOM
yricsie 0e3 MCIONb30BAaHUS MPOrpaMMHOro OOecTieueHHs], yCTaHOBKa KOTOPOTO
Ha TEXHUYECKUE CPECTBA 3asABUTeENS TpeOyeT 3aKII0YeHUs JTUIIEH3NOHHOTO HITH
WHOTO COIJIalleHWs C MpaBooOnagarerieM MPOTrpaMMHOIO oOecledeHus,
NpEeAYyCMAaTPUBAIOLIETO B3WUMaHMUE IUIATHI, PETHUCTPALMIO HJIH aBTOPHU3ALUIO
3asIBUTEJIA UJIU IPEIOCTABIEHUE UM [IEPCOHAIBHBIX JAHHBIX.

9.1lpu opraHuzauuy 3anucd Ha MpPUEM B OpraH (OpraHU3alMi0) HIH
MHOTO(GYHKIUOHANIBHBIN LIEHTP 3asBUTENI0 00ECIIEYMBAETCS BO3MOXKHOCTb:

a) O3HAaKOMJIEHWSI C pacmucaHueM padoThl opraHa (OpraHW3alldd) WU
MHOTO(GYHKIIMOHAJIBHOTO LieHTpa 100 yNOJHOMOUYEHHOTO COTPpYyAHHKA OpraHa
(opranuzanuu) Wik MHOrO(QYHKIMOHAIBHOTO LIEHTPA, a TaKXke C JOCTYITHBIMH
IUTS 3alMCH Ha IPUEM JaTaMy U UHTEpBaJIaMU BPEMEHU MIPUEMA;
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0) 3anucy B nroOble CBOOOAHBIE U1 TIpHEMa JaTy U BpeMs B Mpeaenax
YCT@HOBJIEHHOIO B opraHe (OpraHu3alli) WX MHOTO(YHKIIMOHATBHOM LEHTPE
rpaduka npyema 3asiBUTEIIEN.

10. Ilpu ocyilecTBiIeHUMH 3allMCHU Ha IpUeM OpraH (OpraHuzanus) WUiu
MHOTO()YHKIIMOHAJIBHBIA LIEHTp HE BIpaBe TpedoBaThb OT 3asBUTENs
COBEpLIEHMs] MHBIX JEHCTBUH, KpPOME MPOXOXKIACHUS HACHTUPUKALMK U
ayTeHTU(UKALUU B COOTBETCTBUM C HOPMATHBHBIMH IPABOBBIMH aKTaMH
Poccuiickoil ®enepanvy, ykazaHdd Ledd NpUeMa, a TakxkKe MpefoCTaBICHUS
CBEJCHUN, HEOOXOAUMBIX [J1s pacdera JIUTEIbHOCTH BPEMEHHOTO HHTepBaia,
KOTOPBIA HE0OX0AUMO 3a0pOHUPOBATH [UIs TpUEMA.

11.3amuce Ha  OpUEM  MOXET  OCYLIECTBISATHCS  [OCPEICTBOM
MHGOpPMaLMOHHON CUCTEMBI oprasHa (opraHuzanun) WU
MHOTO(QYHKIIMOHAJIBHOTO LIEHTpa, KOTOpas obOecrnedyrnBaeT BO3MOXHOCTH
MHTETpallMd € €AMHBIM [OpTaJOM, MOpTajaMH YCIYyr W OQUIHAIBHBIMHU
caltamu.

12. ®opMupoBaHue 3ampoca OCYLLECTBSETCS MOCPEACTBOM 3arloJIHEHUS
3NIEKTpOHHOH (opMBI 3ampoca Ha €IMHOM MopTalie, TMOopTalax YCIyr HIH
opULMaNBHBIX caliTax 6e3 He0OXOAMMOCTH IOMOJIHUTEIFHON MOJauy 3ampoca B
KaKoi-mn6o uHoH (opmMe.

Ha enuHoM moprane, mnoprajax yciayr W OQUIMaIBHBIX calTax
pa3sMelIaloTcsi 00pas3Lbl 3alI0JHEHUS JIEKTPOHHOM (OPMBI 3ampoca.

Ecin Ha egHOM MoOpTasle 3asBUTENIO HE OOecleuynBaeTcsi BOZMOXHOCTD
3aIlOJIHEHUS FJIEKTPOHHOHN (OpMBI 3arpoca, To i HGOPMUPOBAHHS 3ampoca Ha
€AMHOM I[opTajle B MOpsAKe, OmpenensieMoM MUHHCTEPCTBOM CBSI3M U
MaccoBbIX ~KOMMyHMKauud Poccuiickoit  @enepanuu, obecneuuBaercs
AaBTOMATUYECKUN Mepexo] K 3aloIHEHHIO 3IeKTPOHHOH (OpPMBI yKa3aHHOTO
3arpoca Ha NopTajie yCIayT Wi opUIMaIbHOM caiTe.

13. ®opmatHo-ytoruYecKkass  MpoBepka  chOPMUPOBAHHOIO  3ampoca
OCYLIECTBIISIETCS B MOpPsAKE, ONpPEAessiEeMOM OpraHoM (OpraHu3alueii), mocie
3alOJIHeHHUS 3asBUTENIEM KaXX0Tro U3 MOJIER AIeKTpoHHO# dhopMmbl 3anpoca. [1pu
BBISIBJICHUA HEKOPPEKTHO 3allOJHEHHOrO IOJIsl 3JIEKTPOHHON (opMBlI 3ampoca
3asIBUTEJIb YBEJOMIISIETCS O XapaKTepe BBISIBIEHHOW OIIMOKM U MOpsKe ee
yCTpaHEHHUS! MOCPeNCTBOM MH(POPMALIMOHHOTO COOOIICHHS HEMOCPEeICTBEHHO B
3NIEKTPOHHOM (hopMe 3ampoca.

14. Ilpu ¢popMupoBaHum 3anpoca odecrneynBaeTcs:

a) BO3BMOXHOCTb KOIMPOBAHMUSI M COXPaHEHUs 3alpoca W HMHBIX
JIOKYMEHTOB, HEOOXOIUMBIX JUIS PENOCTABIICHHS YCIYTH;

2916024



0) BOBMOXXHOCTh ~ 3allOJHEHUs] HECKOJIbKHUMH  3asBUTENSIMU  OJHOM
SNEKTpOHHOW  ¢opMBl  3ampoca NOpU  OOpallleHHd 32  yCIIyramu,
NpeAnoJjiaralollliMyA  HalpaBjieHHE COBMECTHOIO  3ampoca  HEeCKOJIbKUMHU
3asBUTEIISIMY;

B) BO3BMO)XHOCTh Te4yaTH Ha OyMa)KHOM HOCHTENE KOIMHH 3JIEKTPOHHOH
(b opMEI 3arpoca;

T') COXpaHeHHe paHee BBEIEHHBIX B JJIEKTPOHHYIO (opMmy 3arpoca
3HaUYeHUH B TI000M MOMEHT MO JKEJNaHMWIO TOJIB30BaTeNs, B TOM YHUCIE TpU
BO3HHKHOBEHHMH OIIMOOK BBOJAA U BO3BpATE /i MOBTOPHOTO BBOJA 3HAYECHHH B
3NEKTPOHHYIO GOpMYy 3ampoca;

1) 3all0JIHCHUE TIOJIeH 3JIeKTPOHHOH (OpMBI 3ampoca [0 Havalla BBOJA
CBeJleHU! 3asBUTENIEM C WCIMOJb30BAaHUEM CBEJEHUH, pa3MElIeHHBIX B
denepanbHO# rocynapcTBeHHOH MH(oOpManuMoHHOM cucteme "EnuHas cuctema
UJICHTU(PUKAIUKA W ayTeHTH(PUKALUMU B WHEQPACTPYKType, obecredHnBarolieit
WH(GOPMAIIMOHHO-TEXHOJIOTHYECKOE  B3aUMOJEHCTBUEe  HMH(DOPMAIMOHHBIX
CHUCTEM, HUCIOJIB3yeMbIX Il  MPENOCTAaBI€HMs  TOCYJapCTBEHHBIX U
MYHULIMIIANBHBIX YCIYT B 3JICKTPOHHOH ¢opme" (masiee - enudHas cucreMa
UACHTHQHUKALIMA W ayTeHTHOUKALHMHU), U CBEJCHUM, OMyOJIMKOBAHHBIX Ha
eIMHOM IIOpTajle, MopTajax yCIyr WiIM O(HUHAIBHBIX caiTax, B YacTH,
Kacarolehcs cBeIeHNH, OTCYTCTBYIOIIMX B €UHOM cUCTEME UJIEHTU(PUKALIMYI U
ayTeHTU(UKaIuK;

€) BO3BMOXXHOCTh BEpHYTHCSI Ha JI00OH W3 3TaloB  3amoJIHEHUS
3IEKTPOHHOH (GopMBI 3ampoca 6e3 NOoTepu paHee BBEICHHOM HHbopMaIny;

’K) BO3MOXHOCTD JIOCTyTa 3asBUTEN HA €JUHOM NopTaje, rnopraje yciyr
WM OQUIIMAIBHOM caiiTe K paHee MOJaHHBIM MM 3allpocaM B TeUEHHE HE MeHee
OJIHOTO TOfa, a TaKXKe YaCTUYHO C(HOPMHUPOBAHHBIX 3alPOCOB - B TEUCHHE HE
MeHee 3 MecsILeB.

15. ChopmMupoBaHHBIE ¥ MOAMMCAHHBIA 3aMpoc U HHBIC IOKYMEHTHI,
HeoOXOMUMble IS TIPENOCTaBIEHMsI YCIYTd, HalpaBIsAIOTCS B OpraH
(opranm3anuio) mocpeJCTBOM MOPTAIOB WK O(hULMATBHBIX CAHTOB.

16. Opran  (opranmsanus) oOecrneuyuBaer  TpHUeM  JIOKYMEHTOB,
HEOOXOMUMBIX JUIS TPEeJOCTaBIEHUS YCJIYrH, W perucTpanuio 3amnpoca 0e3
HEOOXOIMMOCTH MOBTOPHOTO MPEACTABIEHUS 3asiBUTEIIEM TaKUX TOKYMEHTOB Ha
OyMaXHOM HOCHUTeJe, €CIIM HHOe HE YCTAaHOBJIEHO (elepalibHBIMU 3aKOHAMU U
NPUHUMaeMbIMH B COOTBETCTBUM C HUMU akTamu [lIpaButenscTBa Poccuiickoit
®epnepaiyy, 3akoHaMu cyosekToB Poccuiickoit ®enepauuy U NpUHUMAEeMbIMU B
COOTBETCTBUM C HHUMH aKTaMH BBICIIUX  HUCIOJIHUTEIBHBIX OPraHoB
rocyaapcTBEeHHOM BiacTu cyobekToB Poccutickoit denepanum.

2916024



[Ipenocrapnenune yciyru HaUMHAETCA C MOMEHTA fpueMa U perucTpaLluu
opraHoM (opraHuszalueii) 3JeKTPOHHBIX JOKYMEHTOB, HEOOXOAMMBIX [Jis
IIPEAOCTABIEHUS YCIIYTH, a TaKXe MOJy4YEHHUs] B YCTAHOBJICHHOM IOpPsAKE
uHopMalMKd 00 oruiare YCIyru 3asBUTEJIEM, 32 HCKIIOYCHHEM Cliydasl, eclid
Ul Hayaja [pouenypbl MpPEAOCTABIEHUS YCIAYTM B COOTBETCTBHH C
3aKOHO/IaTeNbCTBOM TPEOYyeTCs TUYHas sBKa.

17. Onnata yciyr OCYLIECTBISIETCS 3asgBUTENIEM C HUCIOJb30BaHUEM
€AMHOro IopTaja, MOpPTalOB YyCIyr Wi OGUUUATBHBIX CAHTOB IO
NpeABapUTENbHO  3alOJHEHHBIM OpraHoM (opraHuzanueil) peKBU3UTAM.
[Ipenocrasienne uHbopmMauuu 00 omiiare YCIyr OCYHIECTBISETCS C
UCIIONBb30BaHUEM  uHbopManuy, cozepxaiueiicas B [ocymapcTBeHHOM
MHGOPMAIIMOHHOW CHUCTEME O TOCYNapCTBEHHBIX ¥ MYHMLMIATBHBIX IJIATEXKaX,
€CJIM HHOE He MPeyCMOTPeHO deaepabHBIMU 3aKOHAMH.

[Ipu omyare ycinyrd 3asBUTEN0 OOECIEYMBAETCS  BO3MOXHOCTH
COXpaHEHHUs1 IUIATeKHOTO  JOKYMEHTa, 3alOJHEHHOTO0 WJIM  YaCTUYHO
3allOJIHEHHOTO B COOTBETCTBMM C MpaBWiaMu YKa3aHus WHOpMaLuu B
PEKBU3NTAX PacCNOPSIKEHUH O NepeBOJie JEHEXKHBIX CPE/ICTB B YILUIATy IlaTexel
B OromxetHyro cucrteMy Poccuiickoit  ®@epepanuu, YTBEp)KACHHBIMU
MunucrepctBoMm ¢uHaHcoB Poccuiickoin denepaiiiu, B TOM YHC]IEe B €IUHOM
JUYHOM KabuHeTe rpa’kJaHuHa - HHQPOPMAIIMOHHON IOJCHCTEME €IUHOTO
nopraia, obecrneunBaroliei 0ToOpaXkeHNne TEeKYIIEro CTaTyca MpeaoCTaBIeHUS
YyCIYr W COXpaHEHHE WCTOPUU OOpalleHWH 3a IOoJydYeHHEM YCIYT, BKIIOYas
XpaHEeHHE pe3yJIbTaTOB TaKUX OOpallleHUi U 3JeKTPOHHAIX JOKYMEHTOB (Janee -
eOUHBIA JIMYHBIA KaOWHeT). B IUIaTeXHOM JOKYMEHTe  YKa3bIBaeTCs
YHUKaJIbHBIA HACHTU(DUKATOP HAUUCIEHUS U HACHTHGUKATOP IJIaTelbLIUKA.
Kpome Toro, 3asBuTe o0 obecrneurBaeTcsi BO3MOXKHOCTE MeYaTH Ha OyMakHOM
HOCHUTEJE KOMUH 3aM0JIHEHHOIO IJIATEXHOTO JOKYMEHTA.

18. 3agBuTenb, COBEPIIMBIINM OILIATY YCIYT C UCIOJIL30BAHUEM €IHHOTO
noprana, MOpTaJOB YCIyr HWIA OQUIMAIBHOTO cadTta, HHPOPMHUpPYETCS O
COBepILeHUH (hakTa OrIaThl yCIyr IMOCPEACTBOM €IUHOTO TOopTaja, MOPTAIOB
yCIIyT Ui opUIMATIBHOTO caiTa (B TOM YHMCIE B €AMHOM JUYHOM KaOWHeTe) C
MCIIOJIb30BaHWEM HMH(OpPMAlLMH, MOJYYEHHOW B YCTAHOBJIEHHOM TMOpPSAKE W3
['ocynapcTBeHHOW UMHGOPMAaLMOHHONM CHCTEMBl O TOCYJAapCTBEHHBIX U
MYHULIATIAJIBHBIX [IaTEXKaX.

19. 3asBuTento B KayecTBe pe3y/ibTaTa INpeloCTaBiCHUS YCIYyrd
obOecrneynBaeTcs 1o €ro BEIOOPY BOZMOXKHOCTh MOJTYUYEHHUS:
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a) 3JIEKTPOHHOTO ~ JOKYMEHTa,  MOANHWCAHHOTO  YNOJHOMOYEHHBIM
JIOJDKHOCTHBIM JIMIIOM C HKCIOJb30BaHUEM YCHJICHHOW KBalM(UUMPOBAHHON
3JIEKTPOHHOU NOAIINCH;

0) noKyMeHTa Ha OyMa)KHOM HOCHTEJE, MOATBEPKIAAIOILEIO COAECPKaHUE
JJNIEKTPOHHOTO JIOKYMEHTa, HalpaBJI€HHOIO OpraHoM (opraHusanueii), B
MHOTOGYHKIMOHAIBHOM LIEHTPE;

B) MHQOpMallMKd U3 TOCYHApPCTBEHHbIX MHGOPMAUOHHBIX CHCTEM B
Cllyvasix, IpeayCMOTPEHHBIX 3aKOHO1aTebCcTBOM Poccuiickoii Denepauud.

20. B cnyuae ecnu denepalbHBIMUM 3aKOHAMU WJIM TPUHUMAeMbIMH B
COOTBETCTBUM C HUMM HOPMATUBHBIMU MpPABOBBIMM aKTaMU HE YCTaHOBJIEHO
TpeboBaHUEe O HEOOXOIUMOCTH COCTaBJI€HMs JOKYMEHTa HCKIIIOUUTEIBHO Ha
OyMa)XKHOM HOCHUTeNe, 3asBHTENl0 obecleurnBaeTcsi BO3MOXHOCTH BbIOpaTh
BapUaHT TIOJIyYeHUs] pe3ylbrara IIpeloCTaBjileHus yciayru B  Qopme
3JIEKTPOHHOTO JOKYMEHTAa, HOAMMCAHHOIO YIOJTHOMOYEHHBIM JOJ)KHOCTHBIM
JUIIOM C HCIIOJIB30BaHHUEM YCHICHHOW KBaJTM(DULMPOBAHHON BIICKTPOHHOU
MOJIMUCH, HE3aBUCUMO OT (POPMEI UM criocoba oOpanieHus 3a yCIryroi.

Bo03MOXHOCTH MONMyUeHUs pe3ysibTaTa MpedoCTaBleHus YCIyrd B opMme
3JIEKTPOHHOTO JOKYMEHTa WM JIOKYMEHTa Ha OyMaXHOM HOCHUTEIEe
obecrieyrBaeTCs 3asBUTENIO B TEUEHHE CpOKa JEWCTBUSA pe3yJbTaTa
npefocTaBieHuss yciayrd (B cllydae ecid Takoil CpOK  yCTaHOBIEH
HOpPMAaTHUBHBIMHU MPaBOBbIMH akTamu Poccutickon ®enepaiun).

21. 3asBUTeNM0 obecneynBaeTcsi JAOCTYIl K pe3ylibTaTy MpefoCTaBiIeHUs
YCIIyTH, OJYyYEeHHOMY B (hOopMe 3JIEKTPOHHOIO JOKYMEHTAa, Ha €IMHOM TopTale,
noprajax ycinyr Wid o(UIMaNbHBIX caiTaxX (B TOM 4HMCJIE€ B €OMHOM JIMYHOM
KaOuHeTe) B TeYeHHE CpOKa, YCTAHOBJIEHHOrO 3aKOHOaTeNsCTBOM Poccuiickoi
@Oepepauyy. 3asgBUTENIO  [PEAOCTaBIAETCS  BO3MOXXHOCTb  COXpaHEHUs
3NEKTPOHHOTO JOKYMEHTA, ABJISIIOLLEr0Cs pe3ysbTaTOM NPEeNOCTaBIeHUS YCIYTH
U MOJMHUCAaHHOIO YHOJHOMOYEHHBIM JOJDKHOCTHBIM JIMLOM C HCIIOJB30BaHUEM
YCUJICHHON  KBaTHU(UIMUPOBAHHOM  AJNEKTPOHHOW  MOJNMMCH, HAa  CBOMUX
TEXHUUYECKMX CpeAcTBax, a TakKe BO3MOXHOCTb HalpaBleHUs TaKoro
3JIEKTPOHHOTO TOKYMEHTA B MHbIE OpraHbl (OpraHu3alim).

22. YBenomieHue 0 3aBEpILCHUHU BBITIOJIHEHUS opraHaMu
(opraHuMzauusiMi) TpPeoyCMOTPEHHBIX HACTOSIUMMU TpeOOBaHUAMM OEHCTBUMA
HaTpaBJsieTCs 3asBUTENO0 B CPOK, HE MpeBbIIIAIOIIMNA OAHOrO pabodero AHs
MoCJie 3aBEepLIeHUs COOTBETCTBYIOLIEro JEWCTBUS, Ha aapec SJIEKTPOHHOU
MOYUTHI HJIA C UCTIOJIB30BAHUEM CPEJCTB €IMHOIO NOpPTaJIa, HOPTAJIOB YCIyT WX
oHUILIHALHOTO caifiTa B €/IMHbIN JTMYHBIN KaOWHET 0 BEIOOpY 3asiBUTEIIS.
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Oprassl (opranusaluu), ornepaTop eIMHOro NmopTaia, a TakxkKe OrepaTophl
MOPTAJIOB YCAYT U OpUUUaAIbHBIX CATOB BIIpaBe OIpPENeTUTh JOMOJHUTEIbHbIE
CHOCOOBI MOJY4YeHUs CBEIEHUH O XOJ€ BBIIOJHEHHUS 3anpoca MyTeM
pa3MeltieHuss nHGOPMALMK Ha nopTanax yclyr unu ohuidanbHeiX canTax.

23.1Ipu npenocTaBlEHUU YCIYTH B JJIEKTPOHHOH (opMme 3asiBUTEINO
HaIpaBJsIeTCs:

a) yBeIOMJICHHE O 3allUCH Ha MNpuUeM B opraH (OpraHU3allli0) HIH
MHOTO(QYHKIIMOHANBbHBIA LIEHTp, COJEp)Kalllee CBEeNCHUS O HaTe, BPEMEHU U
MecCTe TIpUeMa;

0) yBeoMJIeHHE O NTpUEME M perucTpalyy 3anpoca U UHBIX JOKYMEHTOB,
HEOOXOAUMBIX JUIsl MPEAOCTaBIEeHUs YCIYTH, cojepikallee cBeleHHs o (akTe
IpueMa 3ampoca U JOKyMEHTOB, HEOOXOIUMBIX ISl IPENOCTABIEHUS YCIYTH, U
Hayajle TpoueAyphl MpPEeNOCTaBI€HUS YCIYrd, a TakXKe CBeJeHHs O JaTe U
BPEMEHU OKOHYaHHUS MPENOCTABJIEHUS YCJIYTH JIMOO MOTHBHUPOBAHHBIM OTKa3 B
[IpUeMe 3anpoca M HHBIX JOKYMEHTOB, HEOOXOOUMBIX IJIsl MpPeaoCTaBICHUS
YCIIyTH;

B) yBeJoMJIeHHe O (pakTe NOIydeHHs HHQOpPMALMH, MOATBEpXKIaroLieH
OIUIaTy YCIYTH;

r) yBEIOMJIEHHE O  pe3yjJbTarax  pacCMOTPEHHS  JIOKYMEHTOB,
HEOOXOAUMBIX [JIsi TPENOCTaBIE€HUs] YCIYTH, COJEepKallee CBeIeHHS O
IOPUHATUU  TOJOXHUTENBHOIO pELIEHUS O TMpPEeAOCTaBIEHUH YCIYTH U
BO3MOXXHOCTH  NOJNYyYHUTb  pe3yNbTaT  IPEAOCTaBJ€HUs  yCIyrd  Jubo
MOTHBUPOBAHHBIN OTKa3 B IIPEIOCTABIEHUH YCIYTH.

24. OueHka KauyecTBa [MPENOCTABIEHMUS YCIYrd OCYIIECTBISCTCS B
COOTBETCTBMM ¢ [IpaBwiamMu  OUEHKM TrpaxnaHamMu 3(PGHEeKTUBHOCTH
JEATEIbHOCTH pPYKOBOAMUTENEH TEPPUTOPUAIBHBIX OpPraHoB (henepanbHbIX
OpraHOB HCIIOJIHUTENBHOM BIacTH (MX CTPYKTYPHBIX HOJpa3esieHHi) ¢ y4eToM
Ka4yecTBa MpPeOCTaBIeHUs UMHU IOCY/NapCTBEHHBIX YCIIYT, a Takke NNPUMEHEHUs
pE3yNbTaTOB yKa3aHHOM OLEHKM KaK OCHOBAaHHS Jis NMPUHATHUS PEUICHUU O
JIOCPOYHOM [MPEKpALEHUU HCIOJHEHHSI COOTBETCTBYIOIIMMH PYKOBOAUTENSIMU
CBOMX JOJ)KHOCTHBIX OOS3aHHOCTEH, YTBEpPXKACHHBIMH [IOCTAHOBJICHHEM
IIpaButenscTBa Poccuiickoi ®enepauuu ot 12 gexabps 2012 r. Ne 1284
"O6 oueHke rpaxgaHaMu 3(G(EKTUBHOCTH MAEATEIbHOCTH PYKOBOAMTEICH
TEPPUTOPUAIBHBIX OPraHOB (hellepalIbHBIX OPraHOB HCIIOJHHUTENIBHON BIACTH
(MX  CTPYKTYpHBIX  MOApa3feleHui) U  TePPUTOPHAIBHBIX  OPTaHOB
rOCYIapCTBEHHBIX BHEOIOMKETHBIX (OHIOB (MX PErHOHANBHBIX OTACNEHUH) C
y4ETOM KadecTBa MpeNOCTaBICHUS UMH TOCYJapCTBEHHBIX YCIYT, a TaKXke O
NPUMEHEHUH DPe3yJbTAaTOB YKa3aHHOM OLEHKUM KaK OCHOBAHHMS IS NPUHATHS
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pelleHUd O JOCPOYHOM MpEeKpalleHUHd HCIIOJHEHHS COOTBETCTBYIOIIUMHU
PYKOBOJIUTENSMH CBOUX JOJPKHOCTHBIX 00s3aHHOCTEH" .

OueHka 3asiBUTENEM KayecTBa IMpPEeAOCTaBJEHHUS YCIyrd B 3JEKTPOHHOU
dbopMe He sBusercss  o0si3aTeNbHBIM  yCIOBHEM IS MPOJOJDKEHUS
NpeoCTaBlIeHUsl OpraHoM (OpraHu3alue) yeiayru.

25. 3agBuTtento odecreyrMBaeTcsi BO3MOXXHOCTh HallpaBleHUs >kaloObl Ha
pellleHus, TeHCTBUS Win Oe3neiicTBUE opraHa (OpraHM3aluu), JOHDKHOCTHOTO
nulia opraHa (opraHuszaly) JIMOO rocyJapCTBEHHOTO WM MYHHUIIMTIATBHOTO
ClyXalllero B  COOTBETCTBMM €O cTaTheil 117 (DejepalbHOr0  3aKoHa
"O0 opraHu3zalM NPENOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHLUNAIBHBIX
ycuayr' WM B TOpsAJIKE, YCTAHOBJIEHHOM IIOCTaHOBJeHUWeM IlpaBurenncTsa
Poccuiickoit ®enepaunu ot 20 HosiOps 2012r1. Ne 1198 "O denepanbHoii
rocyJlapcTBEHHOW WHGOPMaLIMOHHOW cucTeme, olecrneynBarolleil mpouecc
nocynebHoro, (BHecyneOHOro) oOXKaJOBaHMS  peIICHMH W JCHCTBUH
(Oe3neiicTBUS), COBEpIICHHBIX NpPU NPENOCTaBJIEHHH TOCYIapCTBEHHBIX U
MYHULHMAJIBHBIX YCIyT" .
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