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II1. XapakTepucTHka 00001eHHBIX TPYAOBbIX (pyHKIIMHA

3.1. O6o0mennan TpyAoBas pyHKkmus

OcymecTBineHye BCIOMOTaTenbHbIX GYHKIHH
Hemveriosarme | PY IOFCKe KIHEHTOB, NOATOTOBKE U MPOaXe | [ A VpoBens 5
HH(GOKOMMYHUKAIIMOHHBIX CHCTEM H/HITH UX KBaTH UKL
COCTaBJISFOIINX
gg::;ﬁgﬁ;gifnonoﬁ Opurazan X 3aMMCTBOBAHO w3
q)YHKIII/IPI OpHUrHHaja
Kon Perucrpannonssiit
OpuruHana HOMED
npodeCCHOHATILHOTO
cTanmapTa
Bo3moxusie ITomommHuK MeHeDKepa IO NpoJakaM
HaMMEHOBAHUS ACCHCTEHT MeHEDKepa [0 IPoIaxaM
JIOJDKHOCTEH, Koopamsarop otaena mpojax
npodeccuit Toprossiii npeacTaBUTENb
TpeboBanus Cpennee npodeccroHaIbHOE 00pazoBanye — POrpaMMBbl TOATOTOBKH
o0pa3oBaHuIO U CIENHATHCTOB CPETHETO 3BEHA
00y4eHHIO
TpeboBaHuS K ONBITY -
IPaKTUIeCKOR pabOTH
Oco0rIe ycrnoBus -
Jonmycka K pabote
Apyrue -
XapaKTePUCTHKH
JlonoMHUTEIbHBIE XapaKTePUCTHKH
HaumeHoBanue Kox Hanmenosanue 6a30Bo# IpyIibl, JOJDKHOCTH
JOKYMEHTa (mpodeccun) WK CENUAIBHOCTH
OK3 3322 ATEHTHI IO KOMMEPYECKUM MpoJakaM
3339 ATeHTH 10 KOMMEPUYECKAM YCIIyraM, He BXOAsmue B
JIpyTHe TPYIIIBL
EKC’ - ATEHT KOMMepUYeCcKui
OKIIATP’ 20004 ATeHT KOMMEpUYECKHUit
OKCO° 080302 Kommepnus (mo oTpacism)
210400 TenexoMMyHHUKaMK
230101 BrraucnuTeTbHbIE MAIIMHEIL, KOMILIEKCEL, CHCTEMBI H CETH




3.1.1. Tpynosas ¢pyHKuus

Pa6oTa ¢ cucteMoii ynpaBieHus

B3aUMOOTHOILICHUSAMH C KITHEHTaMHU IIpU YposeHb
HaumeHnosanze TIOMCKE KIMEHTOB, IOJTOTOBKE ¥ IPOAAXKE Kox | A/01.5 (momypoBeHs) 5

AHGDOKOMMYHHKAIIHOHHBIX CHCTEM H/WITH MX KBanubuKaIEn

COCTABILIIOMHUX

eHHe OBOM 3auMCTBOBAHO M3
gg;:;);;m e Opuruman X OpHIMHaNa
Kon PerucrpauuoHHbii
OpUI'VHANa HOMEpP
podeCcCHOHATHHOTO
CTaHJapTa

TpynoBsle neicTBUs

BHeceHue cBesienmii 0 kKimeHTe B 6a3y JaHHBIX KIMEHTOB

q)OpMI/IpOBaHI/Ie OTYCTOB O KIHCHTAX IPH IOKUCKE KJIHCHTOB, IIOATOTOBKE H
IIPpOOaXe I/IH(i)OKOMMYHHKaLII/IOHHBIX CHCTEM H/HMJIM UX COCTaBJISIONTHX

Paccouika mo 0a3ze [aHHBIX KIMEHTOB Ipaiic-MACTOB U HHPOpPMAanuH O
IPOJaBaeMbIX HHPOKOMMYHHKAIIMOHHBIX CHCTEMAX /MM HX COCTABILAIONIIX

Heo6xomuMbie yMEHUS

HpI/IMeHSITB cpeacTtra aBTOMAaTHU3aInNA 6I/I3HCC-IIpOIIeCCOB Ipu
B3aUMOOTHOMECHUAX ¢ KIIMCHTAMHA

PaboTats ¢ cucTeMaMu OTIETHOCTH OopraHusaniu

Bectn peeCTP PCKBHU3UTOB KIIHCHTOB

PaboTaTh ¢ KOMIBIOTEPHBIM U OUCHBIM 000pYIOBaHHEM

Heo6xoauMble 3HaHNSA

IIpaBuia paGoTH B COOTBETCTBYIONIMX KOMIBIOTEPHEIX MporpamMmax u Gaszax
IOAHHBIX, HX Ha3HAUCHHE

Hasnauenwe M 1npaBWiIa MCIONB30BAaHHS KOMIBIOTEPHOTO M O(HUCHOTO
000pymoBaHUSA

Mertoasl moucka MHGOpPMAIMH O COBPEMEHHBIX HH(POKOMMYHHKAIIMOHHBIX
CHCTeMax M/HJIM MX COCTaBIIAIONINX

Meroabl aHamM3a ¥ 00pabOTKY MONyYeHHOH HHGOpMaIUH

MeTopI cucTeMaTH3ayy HHGopMaIiK

WHCTpYKIUH N0 MOATOTOBKE, 00paboTKe M XpaHEHHIO OTYETHRIX MaTEpHAJIOB

OcHOBBI HH()OPMAIIMOHHBIX TEXHOJOTHHA NPHUMEHHWTENIHHO K IIPOJaBacMBbIM
HH()OKOMMYHHUKAIMOHHBIM CHCTEMaM H/HIH X COCTaBIIIONHMM

Jlpyrue xapaKTepHCTHUKH

3.1.2. Tpynosasa ¢pyHKIHSA

HanMeHOBaHHE

IIpoucxoxIeHYE TPy AOBOH
¢dyHKITHA

CocraBieHre KOMMEPYECKUX MPEITOKCHUN v
POBEHB
o IIpogaxe HHPOKOMMYHUKAITNOHHBIX
POx iy b YHHKAIL Kon | A/02.5 (o Ky pOBEHE) 5
CHCTCM H/HIIN UX COCTaBJIAIOIIHNX Ha O(E‘I-IOBG KBaJII/Iq)I/II(aIIHI/I
THIIOBEIX KOMMEPYCCKUX NPCIIIOXKCHAN
CTBOBAHO M3
Opuruman X 3auMCTBO
OpHTHHANA
Kon PerucrpauuonHsiit
opurHHama HOMep
npodeccHoOHATBEHOTO

cTaHaapTa
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TpynoBbie neicTBUS

Benenue 6a3pl  JaHHBEIX ~ THIOBBIX  TNPEMUIOKEHMH MO Ipojaxe
MH()OKOMMYHHUKAIMOHHBIX CHCTEM M/HJIM MX COCTaBIIIOMHX

HudopmupoBaHue KJTHEHTOB 06 YCIOBHAX NPOOAKH
I/IH(i)OKOMMyHHKaHI/IOHHBIX CHCTEM H/HJIH X COCTaBJBIIOHINX
IToaroroska KOMMEPUECKUX TIPEUIOKEHHU I no MpOJaXKe

I/IH(I)OKOMM}’HI/IKaIII/IOHHLIX CHCTEM H/HJIHM HMX COCTABJISIOLIMX HAa OCHOBAHHH

6a3bl JaHHBIX THIIOBBIX NPEATIOXECHUN
CoriacoBaHHe YCJIOBHH MPOJAaXH HHPOKOMMYHHUKAIIMOHHBIX CHCTEM H/HIIH

HX COCTAB/IIOIIHNX C BHIIICCTOAINAM PYKOBOACTBOM

Heobxonumelie ymeHus

PaGorare ¢ 0a3oif JaHHBIX THIIOBBIX TMPEUIOKEHMH 110 Hpogaxe
MH()OKOMMYHHKAIIMOHHBIX CHCTEM M/HIIH HX COCTABIIAIONIMX
KOHCYIbTHPOBaTh KIMEHTOB M IIAPTHEPOB IIO BOIPOCAM IPHOODPETEHHS U
HCTIONB30BaHMs (3KCIULyaTallui) HHOOKOMMYHHKAIIMOHHBIX CHCTEM HM/HITH HX
COCTaBJIIIOIHX

[ToaroraBnuBarth KOMMepYEeCKHe IPETIOKEHHUS o poJaxe
HH(POKOMMYHHMKAIIMOHHBIX CHCTEM H/MJIM UX COCTaBIIIOIIHX

O6pabatsiBaTh MHGPOPMALIHIO 0 KOMMEPYECKUX NPEUIOKEHHAX MO MpoAaxke
AH(POKOMMYHHUKAIIMOHHBIX CHCTEM H/MJIA MX COCTaBJIIOIIMX

Bectn ydeT KOMMEpYECKHX MpeANIOKEHUH o IpoJaxe
PH(GOKOMMYHHUKAIIMOHHBIX CHCTEM H/HJIM MX COCTaBJISIOLIMX

PaboTats ¢ KOMIBIOTEPHBIM M O(HUCHBIM 060PYI0BaHUEM

BecTu nenoByro nepenucky

BecTu f1en0BbIe IEPETOBOPHI

Heob6xoaumeie 3HaHuS

Meroapl cucTeMaTH3alMy HHGOpMaLHK

ITpaBuiia ucroNp30BaHMUs NPOrpamMM Jils NOJATOTOBKH NIPE3CHTAIUA
IIporpammsl paGoTHI € TabIMIIAMH ¥ TPABHJIA UX MCIIOJIb30BaHMs

[IpaBuna paboTsl ¢ 6a30if JaHHBIX THIOBBIX NPEIJICKECHHH 110 IpoAaXe
HMH(OKOMMYHHKAIIMOHHBIX CHCTEM H/HIIH UX COCTAaBJISIOIINX

Ha3naueHne ¥ mpaBWja WCHOJB30BaHHS KOMIBIOTEPHOTO H  O(HCHOTO
000pyHoBaHMsI

OCHOBHBIE TEXHHUYECKHE XapaKTCPHUCTHKH, NPEUMYIIECTBA U HEJOCTaTKU
OPONYKIMH  BEXyIMX MHPOBBIX M  POCCHHCKHX  IIPOM3BOAMTENIEH
HH(QOKOMMYHHKAIIHOHHBIX CHCTEM H/HIIH UX COCTABITIONINX
Opranusanonnas CTpyKTypa OpraHu3ainyu

Jlpyrue xapaxtepucTHKa

3.1.3. Tpynosas ¢pyukuus

JloxyMeHTapHOE COMPOBOXKAEHHUE CAEIOK 110 YpoBeHs
Haumenosanwue Ipojaxe NHPOKOMMYHHMKAIIMOHHEIX CHCTeM | Kon | A/03.5 (noxypoBeHs) 5

W/MJTH UX COCTaBILIFOLUX Kpanu@ukau
[IpoucxoxneHue NOBOM
e TPV Gpupyn X | Satieraoaaio

Kon PerncrpauuoHHbIH
OpuruHana HOMEp
HpO(beCCI/IOHaIIBHOI‘O
cTaHjgapra

I Tpynoseie neficTBus

| IIpoBepka OMIATEI IPOJABAEMBIX MH(OKOMMYHHKAIMOHHEIX CHCTEM H/HJIH HX |




COCTaBJIAIONINX

CocraBneHHE  CONPOBOMUTENHHBIX  JOKYMEHTOB Ha  IIPOJaBacMEIe
HH()OKOMMYHHKAIIMOHHBIE CHCTEMBI M/HIIM X COCTABJISIONINE

Hndopmuposanne KJIMEHTOB 06 YCIIOBHSX IpOIAXKH
HH(POKOMMYHUKAIIHOHHBIX CHCTEM H/HJIM MX COCTABJITIONIHX

HndopmupoBaHue  KIMEHTOB 00  yCIOBHSAX  TapaHTHMHOIO |
HOCErapaHTHIHOTO 06CTyKuBaHUA HHPOKOMMYHHUKAIAOHHBIX CHCTEM H/WJIH
HX COCTaBJIAIOIINX

HeobxomuMele yMeHHS

OdopMIATE  CONPOBOOWTENBHEIE  JOKYMEHTBI  Ha  IIPOJABacMBIe
HHGOKOMMYHHKAMOHHbBIE CHCTEMEI H/HIJIA UX COCTABJIAIONIHE

IToarorapmuBath KOMMEPUYECKHEC JAOKYMCHTBI Ha IIpoaaxy
HH(I)OKOMMYHPIK&III/IOHHBIX CHCTEM H/VIH UX COCTaBJLAIOIINX

KoHCYnbTHpOBaTh KIMEHTOB W TApTHEPOB IO BOIPOCaM IpPHOOpETEHMs H
obcmyxuBaHUA HHOOKOMMYHUKAIMOHHBIX CHCTEM HM/HJIM MX COCTABJIAIONIMX

O6pabatbiBaTh uH(OopManHIo 0 caenKax 1o IIpoaaxe
HH()OKOMMYHHKAIIMOHHBIX CHCTEM ¥/HJIH HX COCTABIISIOIINX

Bectn yder caenok no npogaxe HHPOKOMMYHHKAIMOHHBIX CHCTEM H/HIH MX
COCTaBJIAIOMIHX

PaboTaTh ¢ KOMIBIOTEPHBIM U OQHUCHBIM 000pYHOBaHAEM

Heob6xoauMple 3HaHMS

IIpaBuna paboThl B KOMIBIOTEPHBIX MporpaMmax H 0a3ax JaHHBIX THIIOBBIX
IpeIIoXeHHH 1o npopake HWHOOKOMMYHMKAMOHHBIX CHCTEM HW/WMIM HX
COCTaBJISTIOIIUX

HasmayeHne M npaBHia HCIONB30BAHUS KOMIIBIOTEPHOTO H  OQHCHOIO
000pyIOBaHHS

WHCTpyKIIMM 10 MOATOTOBKE, 00paboTKe M XpaHEeHHIO OTYETHBIX MaTePHAIOB

HaganbHpie 3HaHNA OGYXTaITEPCKOTo yaera

OCHOBEHI JCTIOIIPONU3BOACTBA

OtpaciieBple ¥ JOKIBHBIE HOPMATHBHBIE aKThHl, JCHCTBYIOLIME B
OpraHU3aIH

Jpyrue xapakTepuCTUKHI

3.1.4. TpynoBasi pyHxnus

HammeHOBaHuME

[poncxoxaeHne TPYHROBOH
yHKIIT

HHudopMupoBaHyie KITHEHTOB O HOBBIX v
POBEHb
IOCTYIINICHUAX H 00 YCIOBHAX MTPOOAXH Kox A/O 4.5 (N0 ypoBeHs) 5
MH(POKOMMYHHKAIIMOHHEIX CHCTEM H/HIIH HX KBaTHUKALHT
COCTaBJIIOHINX
Opmrmman X 3anMCTBOBaHO U3
OpUTHHAIA
Kon PeructpanmoHssrit
OpHryHaja HOMep
npodeccHoHaTbHOrO
CTaHOapTa

TpynoBsie AelcTBHA

HonroroBka MHGOPMAIMOHHEIX MATEPHANOB O HOBBIX IOCTYIUICHHSX U 00
YCIOBHSX HpONaXH HHPOKOMMYHHKAIMOHHBEIX CHCTEM H/HIM  HX
COCTaBJLIOIIUX AJISL PACCHUIKH KIHMEHTAM

WrdbopMupoBanue KIHEHTOB O HOBOI MPOIYKIIMH

WudopmupoBanue KJIAEHTOB 06 YCIIOBHSAX TIPOTAKH
MHPOKOMMYHHUKAIHOHHBIX CACTEM H/HJIH WX COCTABJISIONIIX

HH(I)OpMHpOBaHI/Ie KIMEHTOB 0 MAapKETHHI'OBbIX MEPONIPHATHAX OPraHH3aIlinH
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ConpoBoxienne 0a3bl JaHHBIX KIMEHTOB

Heo6xomumbie yMeHHUs

HpI/IMeHSITB CHCTEMY VIPABJICHUA B3aUMOOTHOUWICHUAMU ¢ KIIMCHTAMH

Pabotath ¢ 0a30ffi [aHHBIX THIOBHIX NPEUIOKEHUH IO MpOAAXe
MHGOKOMMYHHUKAITMOHHBIX CHCTEM H/IJM MX COCTaBILIIONIHNX

KOHCYHLTHPOB&TB KIACHTOB H IIapTHEPOB, IMNPOBOIUTH IIPE3CHTAIHIO
IpoaaBacMbIX I/IHq)OKOMMYHI/IKalII/IOHHLIX CHCTEM H/WJIA UX COCTABJISIONINX

IMoarorarmmsarp KOMMEpUECKUe IPEATIOKECHUS Ha POy
HH(POKOMMYHUKAIMOHHBIX CHCTEM M/WIHM HX COCTABJIIOIIAX

ObpabarsiBaTh WHPOPMAIMIO O HOBBIX MOCTYIUIEHHSX H 00 YCIOBHSIX
Ipoaxy HHOOKOMMYHHKAIIMOHHBIX CACTEM H/HJIH MX COCTABJIFOIINX

BecTH y4eTHYIO AESATENBHOCTh IO WH()OPMHPOBAHHIO KIMEHTOB O HOBBIX
HDOCTYIUICHUSX M 00 YCJOBHSAX HpPOJaXd HHGOOKOMMYHHUKAIMOHHBIX CHCTEM
H/MIIY UX COCTABIISFOIINX '

PaboTaTh ¢ KOMIBIOTEPHBIM U OGHUCHEIM 000PYZOBaHUEM

HeoOxopuMeie 3HAHUS

ITpaBuna paGoTEI B COOTBETCTBYIOIMMX KOMIBIOTEPHBIX ITporpaMmax u 6a3ax
JTAHHBIX, IX Ha3HAYCHHE

HasnaueHne © mpaBWia WCIONB30BaHHUS KOMIIBIOTEPHOTO H  O(HCHOTO
o0opynoBaHus

Metonel cucremMaTH3armuu HHQOpMAIMH O HOBBIX IOCTYIUIEHHSX H 00
YCIOBHAX TpPORaXHM HHPOKOMMYHHKalMOHHBEIX CHCTEM HW/WIH HX
COCTaBJLIONIHX

OcHOBHBIE TEXHHYECKHE XapaKTCPUCTHKH, MPEHMYIIECTBA H HEJOCTATKH
IPOAYKLIMH MHPOBBIX % POCCHICKHX TIPOU3BOIUTETICH
MH)OKOMMYHUKAMOHHBIX CHCTEM W/VJIH MX COCTABJISIOIIAX

ITpaBuna pabOTEI ¢ COBPEMEHHBIMH CPEICTBaMH HH)OPMHPOBAHUS KIMECHTOB

Hpyrue xapakTepuCcTUKH

(Tenedon, dakxc, cOTOBasI CBA3b, JIEKTPOHHAS I10YTA)

3.2. O6o6mennas TpyaoBas pyHKIus

IIpomaka THIIOBBIX pEeIIEHHN ITO v
POBEHB
Hanmenopahne | HHOOKOMMYHHKAITHOHHBIM CHCTEMaM H/HIH Kon B N S— 6
HX COCTaBIIONIUM
(5]
{)Igc?; C);;)II{((})I;HH OBOA Opurunan X 3auMCTBOBAHO H3
- Py P OpHIruHala
$yHKIIN
Kon PeructpanuoHHBIM
OpUrHHaa HOMEp
Mpo¢ecCHOHATBHOTO
CTaHpapra
BosMorxnrie Memnemkep no npoaaxam
| HAaMMEHOBaHH IIponasen B o6acTu HHGOKOMMYHHKAITHOHHEIX TEXHOJIOI M
JIOJDKHOCTEH, Crnenuamict oTAena mpogax
podeccuit Menemxep no pa3BHTHIO

Mesemkep npoexra
Tenaep-MeHemKep

TpeboBanus k
00pa3oBaHHIO H
00y4eHHIO

Bricmiee o6pazoBanue — 6akanaBpuaT

W) 174

Cpensee npodeccHoHaIBLHOE 00pa3oBaHKe — IPOrpaMMEI TOATOTOBKH
CIEIHAINCTOB CPETHETO 3BEHA
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JlonoHUTEIBHOE IPodeCCHOHATBHOE 00pa30BaHUE — POTPAMMEI [IOBBIIICHUS
KB (UKALUH, ITPOrPaMMBI ITPOheCCHOHATBHOM MEPENOATOTOBKH B 001aCTH
MapKeTHHIa, MEHEPKMEHTA, SKOHOMUKH, HOBBIX HHOOKOMMYHHUKAI[HOHHBIX
CHICTEM H/HJIH BX COCTaBIIAIOMINX

TpeboBaHus K OIBITY
HpaKTHYeCKOli paboTHI

He MmeHee mecTn MecsueB paboThl B chepe MpoJax BEICOKOTEXHOIOTHYHOM
IPOAYKIINHY TIPH cpenHeM IMpodeccHoHaIbHOM 00pa3oBaHuU

Oco0sle ycnoBus
JIOIycKa K pabore

Apyrue
XapaKTCPpUCTHKH

JlonomHuTeIbHEIe XapaKTePUCTHKA

HaumenoBanue Kox HaumenoBanue 6a30B0ii rpyIiibl, JOIDKHOCTH
JOKyMEHTa (npodeccun) Wim CieNHATBHOCTH
OK3 2434 CrenuamicThl o cOBITY HHPOPMAITMOHHO-
KOMMYHHKaIHoHEIX Texnonoruii (MKT)
EKC - Menemxep
OKIIATP 24057 Menremxep (B KOMMEPUECKOH AESTSIILHOCTH)
OKCO 080302 Kommepnns (1o orpacisam)
080501 MenemKxMeHT (IT0 OTPacysiM)
210400 TenekoMMyHIKaIIN
230101 BrraucnutenbHBIE MAIIHHE], KOMILIEKCHI, CHCTEMBI H CETH
3.2.1. TpynoBas ¢pynknusa
ITonck moTeHIMAaNBLHBIX KIIHEHTOB Ha VpoBeHs
HaumMenoBanue MOKYTIKY HHOKOMMYHHUKAUOHHBIX cucteM | Kox | B/01.6 (nOXYPOBEHE) 6
H/WIM UX COCTABIISIONMX KBAJIU(UKALMM
[MponcxoxaeHue TpynoBoOit Opmruman X 3aUMCTBOBAHO M3
byaKIUM OpUTHHANA
Kon PeructparnoHHbI
OpHIrHHaIa HOMEDP
npodecCHOHATILHOTO

CTaHmapTa

TpynoBsie neficTBHS

Ilouck HOBBIX KJIHCHTOB Ha MOKYINKY HH(POKOMMYHHMKAIIMOHHEIX CHCTEM
H/HIIH UX COCTABJSIONIAX

C6op nHPOpMaIHHY O KITHEHTE

Benenwne 6a3nr JaHHBIX KJIMCHTOB

Benenne bi (1 (0):10) 7 TIIEPCIIUCKHU C KJTMCHTaAMH U NNApTHEPaMH

WudopMupoBaHye KIHEHTOB O HOBBIX MPOAYKTAX

Benenue IEPETOBOPOB 0 npojaaxe u CONIPOBOXKICHHUH
HH(QOKOMMYHUKAIIMOHHEBIX CHCTEM H/HJIM X COCTABJIIONINX
3akimoueHne IOTOBOPOB Ha IpOaaXy u COIIPOBOXXICHHE

I/IH(I)OKOMMYHI/IKaI.II/IOHHBIX CHCTEM H/HJIH X COCTaBJIAIOIINX

CocrapjieHne IIaHa Pa3sBUTHA KITHCHTA

PasBuTHe B3aMMOOTHOIICHWH ¢ KIMEHTAaMH JUI1 3aKIIOYEHHMSA HOBBIX
IOTOBOPOB Ha IMPOJAXKy M COMPOBOXKAECHHE NHHOKOMMYHHKAIUOHHBIX CHCTEM
H/WIIH AX COCTABIISIONMHX

Benenue yueTHOH TOKyMeHTaIMH
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HeobxoauMele yMEHUS

PaGorats ¢ ©6a3aMM JaHHBEIX KIHEHTOB / C CHCTEMOH YIpaBIICHHS
B3aMMOOTHOIIEHUSIMH C KIIMEHTaMH

Pa6otats ¢ GonbimM 066eMOM HHPOPMAIIHH

VcranapnmuBate U YOEPKHBATh HONTOCPOYHEBIC  B3aMMOOTHOIICHHA Y
KJIMCHTaMH

BecTu nenoBsie IICPEroBOPHI ¢ NOTCHIHAJIbHBIMHA KIIHMCHTaMH

HpOBOIII/ITB IIpe3CHTallMl NpOoaaBaEMbIX HH(I)OKOMMYHHKaI.II/IOHHLIX CHCTEM
H/HIK UX COCTABJIIOMMX JJI MOTCHIUANBHEIX KJIHECHTOB

PaboTath ¢ KOMIBIOTEPHBIM M O(HCHBIM 000PY0OBaAHHEM

HeobOxomuMeie 3Hanus

ITouckoBbie KOMITBIOTCPHEBIC IPOTrpaMMbI

IIpaBua paGoTHl B COOTBETCTBYIOIMX KOMIILIOTEPHBIX IIporpammax u 6asax
JMAHHBIX, UX HA3HAUYCHUE

Ha3nadeHMe M TIpaBWIAa HCIOJB30BaHHMS KOMIBIOTEPHOTO H O(HCHOrOo
o0opynoBaHus

I/IHCTp}’KIII/II/I IO IIOATOTOBKE, o6pa60"r1<e H XpaHCHHIO OTYCTHBIX MaTEPHAIOB

Mopenu npomax I/IH(i)OKOMMYHPIKaIII/IOHHHX CHCTEM H/HJIH HX COCTaBJISIOMINX

OCHOBBI MEHEDKMCEHTA Opranu3anun

OcHOBHBIE TeXHHYECKHE XapaKTEPHCTHKH, IPEHMYIEeCTBA M HEAOCTATKH
NPOAYKIHU MHPOBBIX 5 POCCHMCKHX IIPON3BOJUTENEH
UH()OKOMMYHHKAIIHOHHBIX CHCTEM H/MIIH MX COCTaBJISIONMAX

OCHOBEI ICHXONOTHH

Jlenosoii 3TuKeT

[IpaBuia BereHHUs 1€N0BOM MEPENUCKU

HpaBmla BCIACHHUSA NCJIOBBIX IICPECTOBOPOB

Jpyrue xapakTepucTiKu

3.2.2. Tpynosas ¢pynxuus

Haunmenosauue

ITonroroBka KOMMEPYECKUX MPEMTIOKECHHH,
JOKYMEHTAIMH IS NPOJAXH
HH(POKOMMYHUKAITHOHHBIX CUCTEM H/HITH UX
COCTaBJIIONIMX, B TOM YHCJIE ISl TOPTOB, A —
IIPOBOSIIMXCS 110 Pa3INYHOM Popme,
3anpOCOB NPEIJIOKEHUHM OT KIHEHTOB

YposeHs
Kox | B/02.6 (NOXYpPOBEHD) 6

IpoucxoxaeHue TpyaOBOI
dbyHKUMN

3auMCTBOBAHO H3

Opurunan X

OpHUrHHAJIA
Kon PeructpanyoHHbIA
OpHIrHHAJIA HOMED
npogeccoHaNbHOro
cra”zapra

TpynoBrle nelcTBus

IloHCK OTKPBITBIX KOHKYpPCOB, MPOBOJSAILMXCA IO pa3IMIHON ¢opme, Ha
3aKyIIKY HHQOKOMMYHHKAIMOHHBIX CHCTEM H/WUIIH HX COCTaBIISIONINX

AHan3 KOHKYpPCHOM JOKYMEHTaIluu

Ion6op obopymoBaHus COTJIACHO TEXHHYECKOMY 3aTaHMIO

IloaroroBka HEOOXOMUMBIX (PUHAHCOBHIX JTOKYMEHTOB (OaHKOBCKas rapaHTHs,
CIIPaBKH)

Iloxgroroska KOMMeEPYECKUX MIPEAJIOKEHUH no npoaaXxe
HH(POKOMMYHHKAIIMOHHBIX CHCTEM H/HJIH MX COCTABJISIOIINX

CornacoBaHue ycjaoBHH KOHTpPaKTa Ha HPOAAXY HH(POKOMMYHUKAUMOHHBIX
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CHCTEM H/WJIH UX COCTaBIITIOIIAX

TMoaroToBKa KOHTPaKTa Ha NPOAXY HHPOKOMMYHUKAIMOHHBIX CHCTEM H/HIIH
MX COCTaBJISIONTHX

Heobxoaumble yMEHUS

PaGotats ¢ ©0a30ii JaHHBIX THOOBHIX MNPEMIOKEHHH IO Ipojaxe
AH(OOKOMMYHHKAIHMOHHBIX CHCTEM W/WIIH MX COCTABILIOMMX

PaboTaTh Ha TeHJEPHBIX IIONMAIKaX

OdopMIIITE TEHIEPHYIO JOKYMEHTAIIHIO

CocCTaBlIATh OTYETHOCTH IO MpOJaXaM HH(POKOMMYHHKAITHOHHBIX CHCTEM
H/WIH HX COCTABIIIONIMX, B TOM YHCIIE 10 KOHKYPCHBIM TOPraM, ayKI¥OHaM,
3aIpocaM NPeUIOKEHUH OT KIIHEHTOB

Pabotats ¢ OyxrairepcKuMu porpaMMamy

CocCTaBJISTh ¥ 0QOPMIIATH IEPBHYHYIO OYXTAITEPCKYIO JOKYMEHTAIHIO

HeobxonuMele 3HaHUS

Cnioco0bI morcka HHGopMaIyy 0 KOHKYPCHBIX TOprax, ayKIHOHAaX, 3alpocax
OT KJINEHTOB

ITpaBmiia ohopMIeHHe TEPBAYHOM OyXranrepckoi TOKyMeHTalul

Texuudeckde XapaKTEPHCTHKA IPOJaBaeMBIX HHGOKOMMYHUKAIMOHHBIX
CHCTEM M/MJIH UX COCTABJLIONINX

HopMmaTHBHBIE aKThl, peryilHpylOIIHe€ MpaBHiIa IpPOJaXH TOBApPOB
Oprasu3alisIM pa3INIHbIX GopM cOOCTBEHHOCTH

OcHOBHEIE TCHACPHBIC TJIOIAKHU

CocraB TeHIEpHOM JOKYMEHTAIUA

Merom:x CHCTEMHOIO  aHalu3a A 000CHOBaHHSA KOMMEPIECKOTO
NIPCIJIOKCHASL Ha NOPOOAXyY HH(bOKOMMYHHKaIII/IOHHI)D( CHCTEM H/HIN MX
COCTaBJIAIOIITNX

OCHOBHBEIE TEXHHYECKHE XapaKTEPHCTHKM, NPEHMYIIECTBA H HENOCTaTKH
IPOIYKIIHH MHPOBBIX u POCCHICKHX Ipou3BOUTENEH
HHOOKOMMYHHKAIIMOHHBIX CHCTEM M/ HX COCTABJIAIONIUX

OcHOBEI JACTIONPOU3BOICTBA

ITpaBmia 1eJI0BOM NEPEIUCKH

OtpacmeBbie ¥ JOKaJdbHBIE HOPMAaTHBHbBIE akThl, JcHCTBylomue B
OpraHHU3aIuu

Hpyrue xapakTepuCTHKH

3.2.3. Tpyaosas pysxnus
Vcranonenue u Mo IepKaHAEe KOHTAKTOB C
CYIIECTBYIOIIMMH KJIMEHTaMH JUIS Vposers
HaumeHoBaHue 00CyXIeHHs UX TOoTpeOHOCTEH B Kon | B/03.6 (moxypoBeHs) 6
MH(POKOMMYHHUKAIIMOHHBIX CHCTEMaX W/WITH KBaTHHKAIHH

X COCTABJIIIONMIHNX

Ipouncxoxnexue TpyIOBOi
$yHKIUHN

3aMMCTBOBAHO U3

Opurusan X OpUrHHaja
Koxn PerncTpanmoHHBIH
OpUTHHaNa HOMeEp
npodeccrnoHaNsEHOT0
CTaHgapTa

TpynoBsle eHCTBHUA

AHaM3 KJIHEHTCKOM 0a3bl

HudopmupoBanre KIMEHTOB O TEKYIMIMX MapKeTHHTOBBIX AaKIMIX, HOBBIX
MPOAYKTAX U CIIEIAATBHBIX IPEAIOKEHUIX

ITporHo3upoBaHue MpoAaX HHPOKOMMYHHKAIIMOHHBIX CHCTEM W/WIM HX
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COCTaBJIAIONINX

@opmMupoBaHHE KOMMEPUYECKUX NPEUIOKEHHUH IS IapTHEPOB W KIMEHTOB TI0
npoaaxe HHPOKOMMYHHKAIHOHHBIX CHCTEM H/HJIM UX COCTaBIISIONIIAX

IIpoBenenre KoOHQEpeHIMIT ¥ CEMUHAPOB JUIA CYIIECTBYIOUTMX H
MOTEHIHAILHBIX KIHEHTOB

HeobxoqmMele yMeHHAS

IlogrorasnuBare MaTepHaasl 0a3bl [JAaHHBIX KIMEHTOB K OOCYXICHHIO
noTpebHOCTe# KIMEeHTOB B MHGOKOMMYHHKAIIMOHHBIX CUCTEMaX H/MIH HX
COCTAaBJISFOIIUX

PaGotarp ¢ 6a3oif [JAaHHBIX THNOBEIX pEUIEHHH 10  mpojaxe
HH(GOKOMMYHHKAITMOHHBIX CHCTEM H/IJIH HX COCTaBJIIONIHX

CocTaBisats OTYETHOCTH 0 moTpeOHOCTAX KJIMEHTOB B
HH(POKOMMYHHUKAITHOHHBIX CHCTEMaX H/HITH HX COCTABJIIONIMX

OpI‘aHI/ISOBHBaTB U IIPOBOAUTE BCTPCYH ¢ KINCHTAMH M IIapTHCpaMH

BrisBnaTe moTpeGHOCTH KIMEHTOB B HHGOKOMMYHHKAIIMOHHBIX CHCTEMAx
H/WIH UX COCTABJITIOINX

Bectu genoBele mNeperoBopbl ¢ KIHMEHTaMH 00 HX MNOTPEOHOCTAX B
HH(POKOMMYHHKAIIMOHHBIX CHCTEMAX H/MJIH HX COCTABJIAIOMINX

OdopmiaTe mnepBHYHYI0 OYXTauTepcKylo JOKYMEHTAIMIO C IOMOIIBIO
OyXTaJITepCKHX MPOrpaMM

Heo06xoauMele 3HAHUA

IIpaBuna paGoThl B COOTBETCTBYIOMMX KOMIIBIOTEPHEIX IporpaMmax u Gaszax
JIaHHBIX, UX Ha3HaYCHHe

HasnayeHwme ¥ mpaBWia HCHONB30BaHHS KOMIIBIOTEPHOTO H  O(HCHOTrO
00opyIOBaHHS

Meronsl mnomcka HHGOPMAOWH O TNOTCHIHAIBHBIX IOTPEOHOCTIX B
HHQOKOMMYHUKAIMOHHBIX CHCTEMAaX M/YJIM MX COCTABJISIONINX

MHCcTpyKIuy 10 noAroToBke, 00paboTKe M XpaHEHMIO OTYETHBIX MATePHATIOB

Ilepeuunas Oyxranrepckas JOKyMEHTAI[HS M HpaBHIA €€ COCTaBICHHS H
odopMIIEHHS

OCHOBHBIE TEXHMYECKHE XapPAaKTEPUCTHKH, IIPEVMYIIECTBA M HEJOCTaTKH
NpOnYKUMH MMPOBBIX " pOoCCHICKUX MPOU3BOAUTENEH
HH(OKOMMYHHUKAIIMOHHBIX CHCTEM HM/UJM MX COCTABJISIONIHX

ITpaBuna BeleHHS AETIOBBIX IEPETOBOPOB

TlpaBuna BeleHUs NeN0BOM IEepeNUCKH

OtpacneBrie U IOKalIbHbe HOPMAaTHBHEIE aKThI, A€HCTBYIOIINE B OpraHu3allii

Hpyrue

XapakKTCPUCTHKH

3.2.4. Tpynosasa pyHkuns

Hanmenopanue

[Mpoucxoxaenue TpyIOBOiH
byaxmn

KonTtpons xoMmiekTanuu v
OBEHD
HMH(OKOMMYHHKAIIMOHHEIX CHCTEM W/UNM UX - P
doxomMyrIKaL Kox | B/04.6 | (nonyposems) 6
COCTaBIIIIONINX IIPY IPOJAXKE U g e —
JOKYMEHTapPHOE COIPOBOXICHUE
Oprrusan X 3auMCTBOBAHO M3
OpHIMHAJA
Kon Perucrpaumonasit
OpHTHHala HOMep
npodheccHOHANBEHOTO
CTaHzapTa

TpynoBeie IeHCTBUA

KoHTposs OTTpy3kH (IOCTaBKH) TOBAapOB MO 3aKIIOYECHHBIM JOrOBOpaM IO
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pogaxam I/IH(l)OKOMMYHI/IKaLII/IOHHB]X CHCTEM M/WIIH UX COCTaBJLAIOIIIHX

dopmupoBaHue OTTPY309HBIX JIOKYMEHTOB Ha HpOJaHHbIe
HHGPOKOMMYHUKAIMOHHEIE CHCTEME] H/MJTH MX COCTABJISIONINE

IIpoBepka COOTBETCTBHS MNPOAAHHBIX HHPOKOMMYHHKAIMOHHEIX CHCTEM
U/ UX COCTABILIIONINX 3aiBICHHOM Ccrieru(puKanm

ITpoBepka KOMIUIEKTHOCTH HPOAAHHBIX HH(POKOMMYHHKAHMOHHEIX CHCTEM
H/WIIH X COCTABJISIONIUX

HeobxomumMeie ymenus

Cocrasiars OTYETHOCTh o KOMILIEKTalAu OPOAAHHBIX
HHG)OKOMMYHHKAIMOHHBIX CHCTEM H/HITH UX COCTABJISIONINX

PaboTats ¢ OyxrajuTepcKuMu IporpaMMaMu

Odopmiars nNepBHUHYIO OyXralaTepcKyl0 MOKYMEHTAIHMI0 C IIOMOIIBIO
OyXraJTepcKux mporpamMmm )

PaboTaTh ¢ KOMIIBIOTEPHBIM M OQHUCHEIM 060PYAOBAHHEM

HeobxoauMple 3HaHUA

IIpaBuna paGoThl B COOTBETCTBYIOIINX KOMIBIOTEPHBIX MporpaMMax u 0a3zax
ITaHHBIX, HX Ha3HAYEHHE

HaspaueHnme © mnpaBHila HCIONB30BaHUS KOMIBIOTEPHOTO H  OQHCHOIO
000pyIOBaHUS

IlepsryHas Oyxranrepckas HOKYMEHTAIllHs M IpaBHa €€ COCTAaBIECHHA H
odopmiIeHHS

WNHCTpyKIIuK 10 IOATOTOBKE, 00paboTKe M XpaHEHHUIO OTUYETHEIX MaTEPHAIIOB

O’I‘paCJ'IeBBIe H JIOKAJIbHBIC HOPMATHUBHBIC  aKTEL, ,HCfICTB}’IOIIIHC B
Oopramusanumu

Hpyrue xapakrepucTuKI

3.3. O606mennas TpyaoBas GyHKIHN

IIponaxka HETHIOBBIX ¥ KOMILIEKCHEIX v
. OBCHB
Haumenosanue | pemicHU#H M0 HHPOKOMMYHUKAIIMOHHEIM Kon C P 6
KBaTA(UKaLUH
CHCTEMAaM H/HJIM HX COCTABJISIONIHM
ITpoucxoxacHue
. 3auMCTBOBAHO H3
060061meHHO#t TpyIOBOIA OpuruHan X
OpHIruHalia
byHKUH
Kon PerucrpaumosssIi
OpHIvMHazia HOMep
NPOeCCUOHAITBHOTO
cTaHmapTa
BoamoxxHbIE Menemxep no npoaaxam HHGOKOMMYHHKAIIHOHHEIX CHCTEM /WM UX
HaHMEHOBAaHHS COCTAaBJIAIOIIHX
JIOJDKHOCTEH, Menemxkep no paboTe ¢ KIIHSHTaMH
npodeccuit Benymuii npoaasen B 061acTi HHGPOKOMMYHHKAUOHHBIX CUCTEM H/AIIA HX

COCTABJLAIOIIIX
Menemxep UKT-npoekTon

TpeboBanus k
00pa3oBaHUIO U
00y4eHHIO

Bricmee o6pa3zoBanue — 6akanaBpuaT

WM

Cpennee npodeccronansHOe 00pa3oBaHKe — MPOrPaMMEI ITOTOTOBKH
CICHHANKACTOB CPEIHETO 3BEHA

JlononautensHoe podeccHOHANBHOE 00pa30BaHKe — POrPAMME] MOBBITICHHS
KBaJTH(HKAUH, IPOrpaMMBbI IPodEeCCHOHAIBHOM MEPEMOATOTOBKH B 00/IaCTH
MapKETHHIa, MEHE/DKMEHTA, SKOHOMUKH, HOBBIX HH)OKOMMYHHKAIIHOHHEIX




16

CHCTEM H/HJTH UX COCTABJIIOMINX

TpeboBaHHUS K OIIBITY
IPaKTHIECKO# paboThl

He menee omHOr0 rofa paboTsi B cdepe IpoAax BEICOKOTEXHOIOTUIHOM

IPOJYKIIMH IPH CpeHeM NpodeccHoHaTEHOM 00pa30oBaHuM

Ocobble ycnoBus
JIOIycKa K paboTe

Hpyrue

XapaKTePUCTHKH

JIOTIOTHUTENBHEIE XapaKTEPUCTUKY

HammenoBanue Kon HaumenoBanue 6a30B0i rpyIIlbl, JODKHOCTH
JIOKYMEHTa (mpodeccun) WK CHELHUATBHOCTH
OK3 2434 CrenuanucTsl 10 COBITY UHPOPMAITHOHHO-
KOMMYHHKannoHHEIX TexHostoruit (MKT)
EKC - Menemxep
OKILATP 24057 Menemxep (B KoMMepUIeCKOH IeSTEIHLHOCTH)
OKCO 080302 Kommepuns (1o oTpacisim)
080501 MeneKMERT (110 OTPAcIIM)
210400 TenekoMMyHUKalUA
230101 Brranciaurenbable MaIMHB, KOMIUIEKCHI, CACTEMEI H CETH

3.3.1. Tpynosas ¢pyHxnus

HanmenoBanne

TponcxoxaeHue TpyI0BOH
byHKIMN

IIpoBenenne KOHCYIBTALMM 110 v
HCTIOJIF30BAHHUIO H BO3MOXXHOCTAM POBCHE

Kox | C/01.6 (momypoBeHs) 6
HH(OKOMMYHHKAITHOHHBIX CHCTEM W/WIIA UX KBATHGHKAINN
COCTaBJISIIOIINX

ANMCTBOB: u3
OpuruHan X 3aMMCTBOBAHO
OpUrHHaJia
Kon PerncrpaumosssIit
opuruHaia HOMep
pohecCHOHATTBHOTO
cTagHIaapTa

TpynoBsie nefcTBHS

[IpoBenenue mnpe3eHTAlWii [0 HCHOJIH30BAHUIO HMHGOKOMMYHHKAIIMOHHEIX
CHCTEM W/WJIH MX COCTABJISIOIINX

Benenne nenosoit TNICPCIHUCKA ¢ KIMCHTAaMHY K NIapTHEPaMHU

Benenue neoBBIX IEPErOBOPOB

KoncynpTHpoBaHHE KIHCHTOB M TMApTHEPOB IO XapaKTEpHUCTHKaM HOBOM
IPOIYKIHH

KoHCcynpTHpOBaHHE 1O YCIOBHSM MPOAAXH HHPOKOMMYHHKAIIMOHHEIX
CHCTEM HW/WIM WX  COCTaBIIONMX, Il€HaM, TapaHTHAHOMY H
HOCTIENPOJAKHOMY 00CITY>KUBAHHIO

HeobxoauMele yMeHUS

HpI/IMeHSITB CHCTEMBI YIPaBJICHHA B3aHMOOTHOIICHHUAMH C KIIHCHTAMH IIpH
IMOArOTOBKE KOHCYHLTaI.II/Iﬁ 110 HUCIIOJIB30BAHUIO u BO3MOXHOCTAM
HH(I)OKOMMYHI/IKalII/IOHHLIX CHCTEM H/HJIM MX COCTaBJIAIOMMX

OcymecTBnaTh mnouck uHGopMammy 00 YCIOBHIX MCIONB3OBAaHHA H
BO3MOXKHOCTSX IIPOAABAaEMbIX HH(POKOMMYHHKAIMOHHBIX CHCTEM HW/HIM HX
COCTaBJLIIONIIHX

O6pabatrBare HHGOPMALUIO 00 YCIOBUAX MCIOIB30BAHUS H BO3MOXHOCTAX

OpoaaBaCMBIX I/IHQ)OKOMMYHI/IKaIII/IOHHLD( CHCTEM H/HMITH HX COCTaBJIAIOIINX
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I'otoBuTh pe3C€HTAal NN 110 HCIIOJIB30BAHHUIO IIpoaBaCMBbIX
I/IH(l)OKOMMyHI/IKaI.II/IOHHLIX CHCTEM H/HJIA MX COCTABJIAIOIIMX

ConocrasisTh oTedecTBeHHYI0 1 nHOcTpanHyo MKT-mpoaykuuro

[Mpownssoauth aHanu3 umerommxcs npeanoxenuii no UKT-pemennsam, B Tom
9HCJIE OTeUYECTBEHHBIX IIPOU3BOAUTENEH

Pa6oTaTh ¢ KOMIBIOTEPHBIM B 0QHCHBIM 000pyIOBaHHUEM

Heobxonumeie 3HaHRS

Meronasr noucka I/IH(I)OpMaHI/II/I 00 YCIIOBUAX UCIIOJIB30BAHHs H BO3MOXKHOCTAX
IpoaaBa€MbIX I/IH(l)OKOMMYHI’IKaIII/IOHHBIX CHCTEM H/HJIM HMX COCTaBIIAIOIIUX

OCHOBHBIE TEXHHYECKHE XapPaKTEPHUCTHKH, INPEUMYLIIECTBA M HEOOCTATKH
OPOAYKIMH MHPOBBIX U pOCCHICKHX IIPOM3BOUTENEH
HH(POKOMMYHHKAIIMOHHBIX CHCTEM W/HJIH MX COCTABIISIOIIMX

JIluneiika OPOAYKIMM MHUPOBBIX H OTCUYECTBECHHBIX HpOI’I3BOﬂHT€J’ICﬁ
I/IH(I)OKOMMYHI/IKaIIPIOHHBIX CHCTEM M/HIH UX COCTABJISIOMIHX

Poccuiickue npou3BOaUTENM HH(POKOMMYHHUKAIIMOHHBIX CHCTEM H/HIIM HX
COCTaBJISIOIIHX

[Iponykumss OTEYECTBEHHBIX IPOM3BOAMTENEH HHGOKOMMYHHUKAIHOHHBIX
CHCTEM H/HJIH UX COCTaBJISIOIINX

Poccuiickue aHanorn 3apyOeXHbIX HHGOKOMMYHHKAIMOHHBIX CHCTEM H/HIIU
HX COCTaBIITIONINX

IIpaBuna paboTHI B COOTBETCTBYIOUIHMX KOMITBIOTEPHBIX IporpamMmax u 6asax
JAHHBIX, MX Ha3HaUCHHE

Ha3nayesne H npaBuia HCIOONB30BAaHHS KOMIBIOTEPHOIO H O(HCHOTO
obopyioBanust

OcHOBBI HH(POKOMMYHHKAITMOHHBIX TEXHOJIOTHMN

Hpyrue xapakrepucTHxu

3.3.2. Tpynosas ¢pynxuus

KonTposs Beero muxia mponax ; VposeHs
Haunmenosanue MH(OKOMMYHHKAIOHHBIX CHCTeM M/ ux | Kox | C/02.6 | (nonyposens) 6
COCTaBIISIONIMX | KBanupukauuy
IIpoucxoxaeHue TpynoBoi
oA TIORON | pay X | Srsonto
Kon PeructpaunoHHbit
OpHIHHala HOMEp
PO eCcCHOHANBLHOTO
cTaHIapra

Tpynossle neiicTus

ITpueM BXOASMHX 0OPAIIEHHH OT KJIHEHTOB M IIAPTHEPOB

O6paboTka BXOAAUHX OOPAIICHHM OT KJIHEHTOB M IaPTHEPOB

3akmoueHne AOTOBOPOB € TIIapTHEpaAMH U KIIMCHTAMH IO MNpOoJaXxe H
COIIPOBOXXICHHIO HH(I)OKOMMYHHK&IIPIOHHBIX CHUCTEM u/unu HX
COCTaBJIAFOUINX

Benenue AOOTOBOPOB € HapTHEpaMH M KIHCHTaMH II0 IIpoJaXxe |
COIIPOBOXIACHUIO I/IH(I)OKOMMYHI/IKaIII/IOHHBD( CHCTCM u/unu HX
COCTaBJIAIOIHUX

WudpopmupoBanre O NOCTYIUIEHHHM TPOAYKUMM Ha CKiIa, o6 OTIpy3Ke
(mocraBke) ToBapa

IIpoBepka Hanu4Ks 1eOUTOPCKOM 3aJ0KEHHOCTH

OdopmieHHE aKTOB, HAKIIAJHBIX M CYETOB-DAKTYP

KoHTpone oTrpy3ku (moctaBkd) NpPOAAHHBIX HMH(OKOMMYHHKAHMOHHBIX
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CHCTEM /WM UX COCTABIIAIOLTHX

HeobxouMble yMeHM

PaGotars ¢ 6a30if JaHHBIX IAPTHEPOB ¥ KIMECHTOB

OcymiecTBIISITh NOUCK MH(OPMAIIUY TI0 KIMEHTaM U IIapTHEPaM

Bectu nenosrie NEPETOBOPEL

CocraBnare " BECTH Ipe3eHTaluH o MpoJaBaeMbIM
HHPOKOMMYHUKAITHOHHBIM CHCTEMaM W/WJIH HX COCTABILIIOMIAM

ITpoBOAMTH AEMOHCTpanMHd HH)OKOMMYHHKAIMOHHBIX CHCTEM H/MIH HX
COCTAaBIISFOIIIX

KoHcynbTHpoBaTh  KIMEHTOB M [ApTHEPOB IO  IIPOJaBaeMbIM
MH(POKOMMYHHUKAIIMOHHEIM CHCTEMaM H/MJIH MX COCTABJISIONIINM

Bectn YYCTHYIO OOKYMCHTALHIO IIO0 IIpOAAKaM I/IH(i)OKOMMYHI/IKaIII/IOHHLIX
CHCTEM M/MJIH MX COCTABJISIOIIMX

PaboTaTs co cnenuaiM3upoBaHHBIMH IPOrpaMMaMH

OdopMiaTh mNEpBHUHYIO OYyXraiTepCcKyl0 MOKYMEHTAUHIO C IIOMOIIBIO
OyXTaJITepCKHX MpOrpamMM

HeobxonuMele 3HaHNS

HpaBI/IJIa pa60TI>I ¢ CHCTEMaMH YIPaBJICHHMA B3aMMOOTHOIMICHHAMH C
KIIMCHTaMH

VIHCTpYKIMH [0 IOATOTOBKE, 06pabOTKE M XPAHEHUIO OTIETHBIX MaTEPHAJIOB

OcHOBBI OyXTaJITEpPCKOT0 yueTa, IepBAdHAas Oyxrairepckas JOKyMEHTAlusA U
IIpaBHJIa €€ COCTABJICHHS U 0opMIeHNs

ITpapuna paGoTHI B COOTBETCTBYIONIMX KOMIIBIOTEPHBIX IIporpaMMmax u 6a3ax
JIAaHHBIX, IX Ha3HAUYEeHUe ‘

HasHaueHWe ¥ TIpaBH/a WCIOJNB30BaHUS KOMIBIOTEPHOTO M OQHCHOTO
obopynoBaHus

OCHOBHBIE TEXHHYECKHE XapPaKTEPHCTHKH, NPECUMYIIECTBA M HENOCTaTKH
NPOLYKIIMH MHPOBBIX 5 POCCHHCKUX PON3BOUTENCH
HH(POKOMMYHHKAIMOHHBIX CHCTEM W/MIIN WX COCTABJLTIONINX

O’I’paCJICBBIC U JIOKAIBHBIC HOPMATHBHBIC  aKThI, I[eﬁCTBYIOH.[I/Ie B
Opra"gusalun

Jpyrue xapakTepuCTHKH

3.3.3. Tpynosas pyHxuusd

VYpaBicHNe KOMILUIEKCHBIME IIPOEKTAMHU 110 VpoBeHb
HaumMeHoBanue npoaaxe HHGoxoOMMyHUKaOHHBX cucteM | Koxm | C/03.6 (moxypoBeHs) 6

1/WTH BX COCTaBMISIONIIMX , KBaTH(HKALIH
TpoucxoxaeHue TpyROBOH Opuruman X 3arMCTBOBAHO U3
byHKIMK OpUrMHAJIA

Kon PerunctpanuoHnb1i
OpuUryHama HOMED
mpodecCHOHATBHOTO
CTaHHapTa

TpynoBeie AeHcTBHA

CocTaBienue IlaHa HpoJaX WHPOKOMMYHUKAIIMOHHBIX CHCTEM W/HIH HX
COCTaBJISIOIINX

[MpuBneueHre HEOOXOAMMBIX NEMapTAMEHTOB B IIPOEKT IO Mpojaxe H
CONPOBOXKACHHUIO  HMHPOKOMMYHHKAlMOHHBIX  CHCTeM  H/WIH  HX
COCTABJISIONINX

IlocranoBka 3amaun COTpYAHHKaM, IIPHHAMAIOIIUM y9aCTAC B KOMIIIIEKCHOM
IIPOCKTE 1O IIPOJAAXKE HH(bOKOMMyHI/IKaI.II/IOHHBIX CHCTEM WWIH HX
COCTaBJIAIOMMX
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KOH’I’pOJIB HCIIOJHCHUS NOCTABICHHOM 3a1a9H

Vupasnenue G101KeTOM KOMIUIEKCHOTO MPOEKTa MPOJaXXHd U COIPOBOXKICHUS
AH(GOKOMMYHHKAIIMOHHBIX CUCTEM H/HMJIM MX COCTABJLTIONIMX

Heob6xoauMele ymeHus

OcymecTBiATs HOUCK HHPOpPMANMM O MOTEHIHAIBHBIX KOMIUIEKCHBIX
IpoeKTax N0 mpojaxe WHOOKOMMYHUKAIMOHHBIX CHCTEM M/HIM HX
COCTaBJIIOITHX

BHocUTh W3MEHEHHUS B peall3yeMBId KOMIUIEKCHBIM IPOEKT IO INPOJaxe
AHHOKOMMYHUKAMOHHBIX CHCTEM W/WIM KX COCTaBILIOIMX HCXOAd H3
CKJIAJ(BIBAIOLIEHCS CUTYaLIMH

OGpabaThiBaTh M AHAIM3HPOBATH IIOCTYIAIOMIYI0 HHGOPMAMIO O Xone

‘peam3aluH  KOMIIJICKCHOI'O IIPOCKTa MIPOJdaXH I/IH(l)OKOMMYHI/IKaI.II/IOHHBIX

CHCTEM W/WIH UX COCTaBJIOIMNUX

ObecreunBaTh BEIIIOHEHHE IIPOCKTA B CPOK, B paMKaXx BBIICICHHBIX CPCACTB,
B COOTBCTCTBHH C TCXHNYCCKHUM 3aIaHUEM

VOpaBnars COTpYOHHKAMH CTPYKTYPHBIX MOJpa3ICICHUI, BOBJICICHHEIMA B
IPOEKT MO MPOAaKE H COMPOBOXKICHHIO HHPOKOMMYHUKAIMOHHBIX CHCTEM
H/WIM UX COCTABILLIOITIX

CocraBmath 6IOMKET KOMILIEKCHOTO IPOCKTa MPOJaXH H CONPOBOXKICHHUA
KH(I)OKOMMYHI/IKaIII/IOHHBIX CHCTEM H/MUTH BX COCTABJISIONIMX

PaboTaTh ¢ COOTBETCTBYIONMM KOMIIBIOTEPHBIM U O(PUCHBIM 000pyNOBaHHEM

Heob6xoauMble 3HAHMS

Crnemyanu3upoBaHHble KOMIBIOTEpHBIE [POrpaMMBl IO  YIPAaBJICHHIO
KOMIUTEKCHBIMH IIPOEKTaMHU

OcHOBBI (IPHHIUIIEI) YIIPABJIEHUS IPOEKTOM

OcHOBHEIE YIaCTHHKH AHGOKOMMYHHUKAIIMOHHOTO PHIHKA

HpaBnna pa60TI>I B COOTBETCTBYIOIHX KOMIIBIOTCPHEBIX IIpOrpaMMax H 0azax
JAHHBIX, UX HAa3HA4YCHHC

OcHOBBI OyXTaJITEpCKOro y4era

ITpaBuna cocraBieHns OI0DKETa

OcHoBbI HHDOPMAIMOHHBIX TEXHOJIOTHH

OCHOBHBIE TEXHWYECKHE XapaKTCPUCTHKH, NpeHMYIeCTBa M HENOCTATKU
IPOAYKIIH MHPOBBIX 51 POCCHICKHUX IIPOU3BOIUTENEH
HH()OKOMMYHHKAIMOHHBIX CHCTEM H/IUIH UX COCTaBJIIONINX

OrpacneBble H  JIOKaIbHBIE HOpPMAaTHBHBEIC aKTHI, JeHCTByromme B
OpraHu3aluu '

Jpyrue xapakTepucTHKH

3.3.4. Tpynosas pyHknus

CocrtaBienne aHAINTHIESCKUX OTYETOB IO YpoBeHs
HamveHoBaHHE npojaxkaM HHGOKOMMYHHUKAIMOHHBIX Kox | C/04.6 (momypoBeHs) 6

CHUCTEM H/HIIM UX COCTABJLIOIIAX KBATH(HKALMHA
IIpoucxoxaecHue TPYAOBOH Opurmmar X 3auMCTBOBAHO U3
byHKIHMM OpMIHHAJA

Kon Perncrpaumonssiit
OpHUruHana HOMEp
po¢eCCHOHATBHOTO
” CTa”Hpapra

TpynoBsie nelcTBUA

C6op mndopmanuu no mpomaxaM HHPOKOMMYHHKAITHOHHBIX CHCTEM H/HIIH
HX COCTaBILIONINX

O6paboTka mHGOpPMAIUH IO NpojakaM HHPOKOMMYHHMKAITHOHHBIX CHCTEM
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/WM BX COCTABIISIONUX

CocraBnieHre MPOTHO30B IO IIpojaxaM WH()OKOMMYHUKAIMOHHBIX CHCTEM
H/HIIH UX COCTABIIAIOIIHX

CocraBnenue (IOArOTOBKA) Ipe3eHTaUWi 0 HauboJiee YCIEMIHBIX MpoJaKax
AH(GOKOMMYHHUKAIIMOHHBIX CHCTEM H/HJIM HX COCTABJISIOMINX

[IpoBenenue  mpeseHTamdii o0  Hamboliee  YCNEMHBIX  IIpojaxax
AH(GOKOMMYHAKAIIMOHHBIX CHCTEM ¥/HJIH HX COCTABJISIOMIUX

HeobxonuMele yMeHHs

HpI/IMeHHTB CUCTEMEL YIIPABJICHUA B3aMMOOTHOMICHUAMHA C KIACHTaAMHU IIPpH
IIOATOTOBKE AHATTHTHICCKUX OT49CTOB II0 npoJaxam
I/IH(I)OKOMMYHI/IKaIII/IOHHI)IX CHCTEM HM/VUIH HX COCTABJISIONMX

OcymecTBiars HOHCK HHpOpPMAIMH IO Hambolee yOadyHBIM HpOJaXKaM
MH(POKOMMYHUKAIMOHHBIX CHCTEM W/VJIM X COCTAaBILIONIHX

O6pabarsiBaTh HHGOPMANHIO IO NpoAaXKaM HHGPOKOMMYHHKAIMOHHBIX
CHCTEM H/WJIH MX COCTABJISIOIINX

I'otoBuTh MIPE3CHTATAOHHBIC MaTCPHAJIbL

Heo6xoamuMele 3HAaHUA

Cnoco6b1 momcka uHpOpMamM{ MO HpoAaxaM HHGPOKOMMYHHKALOHHBIX
CHCTEM WI/HJIH HX COCTABJISIOIIHNX

[IpaBuna paGOTEI B COOTBETCTBYIOIIMX KOMIIBIOTEPHBIX IIporpaMMax M 0a3ax
JaHHBIX, HX Ha3HAUYCHHE

[TporpaMMbl A1 HOATOTOBKYM Ipe3€HTAIMiA, [IpaBUNa HCIOJB30OBAHUS U HX
BO3MOXHOCTH

MeHeKMeHT Opragu3anun

OCHOBHI U KOHICIIIHHA aHAUINTHYCCKHUX OTUCTOB

Metoasl IIPOTHOSHPOBAHHA

OcHoBbI HH(OKOMMYHUKAIMOHHBIX TEXHOJIOTHH

OcHOBHBIE TeXHHYECKHE XapaKTCPUCTHKH, HPEHMYINECTBA M HEJOCTATKH
IPOXYKIIMK MHPOBBIX " POCCHICKIX IIPOM3BOTMTEINEH
HH(OKOMMYHHKAIUOHHAIX CHCTEM H/VJIM MX COCTABJISIONIHIX

Hpyrue xapakTepuCTHKH

3.4. O600menHas TpyxoBasi QyHKIUS

[Tponaka KIITOYEBHIM KIHEHTAM
HH(POKOMMYHUKAMOHHBIX CUCTEM H/WIIH X

YpoBeHb

Hamnveronarme COCTaBJIAIONIUX U YIIpaBJICHUE IPOCKTHON Koz b KBamU(HKaLUH 7
rPYUION 0 OCYIECTBICHUIO CAEIKH
I;Ig:g;)ézﬁggﬁ;nonoﬁ Opurusan X 3auMCTBOEAHO 13
OpHTHHaNa
yHKIHH
Kon PerucrpanmoHHbrit
OpUTHHaJA HOMEp
pod)eCCHOHABEHOTO
CTaHJapTa
BoamoxHsIE Crapmmii MeHeIKep N0 IpoJakam
HanMMCHOBAaHHSA Benymuit MeHeIKep O Ipoaxam
JOJDKHOCTEH, Menemxep o paboTe ¢ KIIIOYEBBIMH KIHEHTaMH
npodeccuit Havansaux oTaena nmpoax

TpeboBanug x
00pa3oBaHMIO H

Bricmee o0pazoBaHHe — CIEIHATIUTET, MaruCTpaTypa
JomonHuTensHoe npodeccHoHAEHOE 00pa30BaHNUE — IPOrPaMMEI IIOBIICHHUS
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o0y4ueHu1o KBaM(UKAIMH, IPOTPaMMBI IPOpeCCHOHABHOM Ieperto;TOTOBKY B 00J1acTH
MapKeTHHra, MEHE)KMEHTa, SKOHOMHKH, HOBBIX HH)OKOMMYHHKAIIMOHHBIX
CHCTEM H/UIIN UX COCTaBILIONINX

TpeboBaHus K ONBITY He Menee omnoro roga paboTsl B cdepe Ipojjax BBICOKOTEXHOIOTHYHOH
MPAKTAIECKOM paboThl | IPOIYKIUH

Oco0kple ycnoBus -
JOnycKa K paboTe

Hpyrue -

XapaKTepPUCTUKA

I[OIIOJIHI/ITGJ'H:HBIe XapaKTCPUCTHKHU

HammenoBanmne Kox HaumenoBanue 6a30B0#i rpymniibl, JODKHOCTH
JIOKYMEHTa (mpodeccun) WK CHENHUATBHOCTH
OK3 2434 CrennaymcTsl 10 cOBITY HHQOPMAIIHOHHO-
koMMYyHHKaoHHbIX Texaoorni (MKT)
EKC - Menemxep
OKIIATP 24691 HaganpHuk oTaena (Ha NpeUpHITHIX, OCYIIECTBISIONINX
KOMMEPYECKYIO ACATEIbHOCTD)
24057 Menremxep (B KOMMEpUECKOH IeATEIHOCTH)
OKCO 080302 KomMMmepnus (1o oTpacisam)
080501 MeHneKMEHT (IO OTpaciIsaM)
210400 TenexoMMyHHKATAN
230101 BrraucianTenpHble MAIIHHEI, KOMILIEKCHL, CHCTEMEL B CETH

3.4.1. TpynoBas pyHKIIHA

OC}’HICCTBJICHI/IC AOJITOCPOYHOr'0 v
OBEHb
IPOTHO3UPOBAHMS IPOJAK P
HanMeHOBaHNE P p POX / Kox | D/01.7 (momyporeHs) 7
I/IH(I)OKOMMYHI/IKa].[I/IOHHBIX CHCTEM H/HIIH UX KBaJII/I(bHKaLII/IH
COCTaBJLIIOIIHMX KIMOYCBBIM KIINCHTaAM
IIpoucxoxneHue OBOI1
p , 0 TPy X Opurmman X 3auMCTBOBAHO H3
byHKUER OpHUrHHAIA
Kon Peructpaumosnsii
OpHIr'uHaia HOMeEp
Ipo{EeCcCHOHANEHOTO
cTaHzapTa
TpynoBsle AeiicTBUS Ionck madoOpMaIuy 0 peIEKE HHPOKOMMYHHUKAIMOHHEIX CHCTEM H/HIM HX
COCTaBJIAIONIAX

AHamm3 mHocTynatomed HHPOPMAImHMH O pHIHKE HHOOKOMMYHHMKAIMOHHBIX
CHCTEM H/MIIU UX COCTaBJIAFONIMX

AHanmu3 pelHKa @OpojaxX HWH(POKOMMYHHKAIIMOHHEIX CHCTEM W/HIH HX
COCTaBJISIOIIHX

Omucanpe meNeBBIX CEIMEHTOB DHIHKA HH(POKOMMYHHKAIMOHHBIX CHCTEM
H/WAA HX COCTABJISIONIIX

CocrapneHue IU1aHa pa3BUTHSA KJIFOYEBOTO KIIHEHTA

CocraBrieHre IPOTHO30B MPOAaX MHPOKOMMYHHMKAIMOHHBIX CHCTEM H/HIIH
HX COCTABJIFOIIIX

OnepaTnBHOE BHECEHHE H3MEHEHUI B CYIECTBYIOIINE IIAHbI J0ATOCPOTHBIX
npoAak HHOOKOMMYHHKALWMOHHBIX CHCTEM H/WJIH HX COCTABJISIONIMX




22

KJIIOYCBBIM KIIHCHTaM

Heobxomimbie yMeHHS

Hcnonn3oBarh MaTCMaTHICCKUC MCTOIBI A aHaJIn3a opoaax
I/IH(I)OKOMM}’HI/IKaIII/IOHHBIX CHCTEM H/WIH HX COCTaBJIOIIHNX KITHOYCBBIM
KIIHMCHTaM

OCYIIICCTBJISITB TIOUCK I/IH(i)OpMaHI/II/I 0 l'IOTpCGHOCT}IX KIIIOYCBBIX KIIMCHTOB B
I/IH(l)OKOMMYHI/IKal[I/IOHHBIX CHCTEMAaX H/HJTH MX COCTaBIIAIOIIAX

OmnepatuBHO pearupoBaTh Ha U3MEHEHHS Ha PBIHKE
HHPOKOMMYHHUKAIIMOHHBIX ~ CHCTEM HM/WIM WX  COCTABIIOMHX IS
KOPPEKTHPOBKH IUIaHA MPOAAX KITIOYEBHIM KJIHEHTaM

OO6pabatbiBaTh U aHANU3UPOBATH IMOCTYIAIOIIYI0 OT KIIOYEBHIX KJIMEHTOB
HHGDOPMAITHIO

Bectn AOJITOCPOYHBIC IIPOCKTEI II0 IIpoJaXaM H  COIIPOBOXICHHIO
BBICOKOTEXHOJIOTHIHON IIPOOYKIINH

YcraHaBimBaTh JOJITOCPOYHEIC B3aMMOOTHOMCHHA C KIIIOYCBEIMH KIINCHTaMU

HeobxommmMele 3HAaHUA

OCHOBBI MCTOJOB aHA/IN3a ¥ MPOTrHO3UPOBAHUS IPOJAXK

ITeneBple cerMEHTHI pBHIHKA HHPOKOMMYHHKAITAOHHBIX CHCTEM W/HIH HX
COCTaBJIIOIIIX

MeTtoant npoJax COBPCMCHHBIX I/IH(bOKOMM}’HI/IKaIII/IOHHBIX CHCTEM H/HIIA HMX
COCTABJIAIOIINX

OCHOBHI yHIpaBJIeHHS IPOEKTOM

OCHOBBHI MEHE[DKMEHTA OPraHu3aIii

IIpaBuma paboThl B COOTBETCTBYIOMNX KOMIBIOTEPHBIX IporpaMmax U Gaszax
JAaHHBIX, MX Ha3HAUCHHE

OcCHOBHEIE TEXHHYECKHE XapaKTEPHUCTHKU, MPEUMYIIECTBA M HEJIOCTATKH
IPOIYKIIUH MUPOBBIX " POCCHICKIX Opou3BOAUTENEH
HH(QOKOMMYHHKAIMOHHBIX CHCTEM H/MITH UX COCTABIITIONINX

OTpaCJICBLIC A JIOKAIBHBIC HOPMATHUBHEBEIC  AKTHI, ,ZICf;ICTB}’IOHII/IC B
Opra"mu3arnv

Jpyrue xapakTepuCcTUKI

3.4.2. Tpynosas pyHKIHSA

HaunmeHoBaHue

IIpoucxoxmenne Tpya0Boi
$YHKIHH

Pazpabotka KoMILIeKca MEPOTIPUATHIA IO v
OBEHb
eJIHIeHIIO 00BeMa IPOaaXK P
b PO Kox | D/02.7 (mooyposess) 7
HH()OKOMMYHHKAIIMOHHBIX CHCTEM H/HJIM HX B —
COCTABJLIIONINX KIIOYE€BBIM KJIIHEHTaM
3aHMCTBOBaHO U3
Opurunpan X J—
Kon PerucrpanmonHsrit
opHruHana HOMEp
poheCcCHOHATBHOTO
CTaHzapTa

TpynoBble feificTBHS -

Ionbop xBaMUIMPOBAHHOTO IEPCOHANA, 3aHHUMAIOIMIETOCA IIPOJAXKAMH
HH()OKOMMYHHKAIIUOHHEIX CHCTEM W/WIA MX COCTAaBISIOMHX KIIOYEBBIM
KIIMEHTaM

VnpaBneHne pa601mM BPECMCHEM II€PCOHANIA, 3aHHMAIOMICTOCA IIpoaaxKaMHu
I/IH(bOKOMMYHI/IKaIII/IOHHBIX CHCTEM H/HIM MX COCTABJIMIONHAX KIFOYEBHIM
KIINCHTaM

Co3maHue CHCTEMEI MOTHBAIUH COTPYAHHKOB, 3aHHUMAIONIUXCA IpoJa’KaMH
I/IH(bOKOMMYHI/IKaIII/IOHHBIX CHCTEM H/HWIHM HX COCTABJLIIOINNX KIIHOYCBBIM
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KJIHCHTaM

Cocrapnenue AHATRTHICCKHUX OTYCTOB mo IIpoaaxam
I/IH(l)OKOMMYHI/IKaIII/IOHHBIX CUCTEM H/WJIM HMX COCTaBIMIOIKX KIFOYECBBHIM
KJIMCHTaM

Pazpabotka MapKEeTHHTOBOM CTpaTeruu 1o poAaxKam
HH)OKOMMYHHKAIIMOHHBIX CHCTEM W/WIM KX COCTABILAIOIIMX KIFOYEBHIM
KJIMEHTaM U UX COIPOBOXKICHAIO

KOHTpOJ'IB BBIIIOJTHEHH IUIaHa IIpOoaax I/IH(l)OKOMMYHI/IKaIII/IOHHLIX CHCTEM
H/WIH UX COCTABJIOIMHUX KIIIOYCBBIM KIIHCHTaAM

Heobxonumeie yMeHHA

[ToBemaTe YPOBE€HDL 3HAHUH U KBaJII/I(bI/IKaI.II/IIO COTPYAHUKOB, 3aHUMAIOIINXCs
mpoJaKxaMu I/IH(l)OKOMMyHI/IKaHI/IOHHB]X CHCTEM W/WIH HX COCTaBJIAIOMIUX
KJIFOYCBBIM KIIUCHTaAM

MOTI/IBI/IPOBaTB COTPYAHHUKOB Ha YBCIIHICHUC IIpoJaXx:
PIH(I)OKOMMYHI’IK&HI/IOHHLIX CHCTEM M/MIIM HX COCTABJISIONINX

Ananu3upoBaTh HHOOPMAIMIO O CKIAIBIBAIOMIEHCS CUTYAIlUH C IIPOAAKAMHU
MH(POKOMMYHHKAIIMOHHBIX CHCTEM H/YUIM HX COCTaBJITIOMAX

OOBEKTHBHO OIICHUBATH CHTYalluIO U IPHHUMATE PCIICHUC

Heobxoaumeie 3HAHUI

Muposrie npakTHKH HauboJjIee YCIISIMHBIX MPOAaX HHPOKOMMYHHUKAIIMOHHBIX
CHCTEM M/UIIM UX COCTABJIIOIINX

CucreMsl MaTCpHAAIIBHOIO H HEMATCPUAIIBHOI' O CTAMYJTHPOBaAHUA
CIICIIUAJINCTOB 110 ITPOJAXKaM

[IporHo3 NOTEHIMAIGHEIX MOTPEOHOCTEH  KIIOYEBBIX KIHEHTOB B
AH(POKOMMYHHKAITHOHHEIX CHCTEMaX H/WJIM UX COCTAaBJITIOMIMAX

OcCHOBHI MapKeTHHIa

OCHOBBI MEHE/DKMEHTa OPraHU3aIln}

OcHOBEI ACTIONIPOU3BOJACTBA

OCHOBHI BEJICHHS JEITOBOM HNECPENUCKA

OCHOBHI BEZIEHUS JIETIOBBIX TIIEPEroBOpPoOB

[IpaBuna paGoThl B COOTBETCTBYIONIMX KOMIIBIOTEPHBIX IporpaMmax u 6azax
IaHHBIX, UX Ha3HadYeHHUE ‘

OCHOBHBIE TEXHUYECKHE XapaKTEPHUCTHKH, NPEHMYINECTBA M HEXOCTATKU
DPOAYKITUH MHPOBBIX " POCCHIMCKHX TIPOU3BOAUTENEH
TH(POKOMMYHUKAIIHOHHEIX CHCTEM M/ UX COCTABJITIONMMX

OTpaCJ'ICBBIC U JIOKAJIbHBIE HOPMATHUBHEIC  aKTHI, I[eﬁCTBYIOHIHC B
Ooprasusalu

Hpyrue xapakTepUCTHKH

3.4.3. TpynoBas pyHKIHA

YnpapineHue IpoeKTOM IO IpOoIaKe YpoBens
HaumenoBanue HHGOOKOMMYHHUKAIHOHHBIX CHCTeM w/mwmm ux | Kon | D/03.7 (moxypoBeHB) 7

COCTAaBJIAIONIMX KIIOUYEBOMY KIHEHTY KBaIHpHKaIH
HpoucxoxaeHue TpyAOBOH Opurmman X 3amMCTBOBAHO U3
byHKIUIU OpHTHHAJIA

Kon PerucrparmoHHEIi
OpHIHHAIA HOMEp
npodecCHOHANBHOTO
CTaH#apTa

TpynoBble JEHCTBUSA

CocraBneHne IIaHa npoagax HH(l)OKOMMYHI/IKaI.II/IOHHBIX CHCTEM H/MIH WX
COCTaBJIAIOMMX KIIIOYECBOMY KITUCHTY
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[IpuBieuyeHre HEOOXOMMMBIX CTPYKTYPHBIX IOApA3JEICHHHA B IIPOEKT
IPOJAXH W COIPOBOXKICHHS HH(POKOMMYHWMKAIIMOHHBIX CHCTEM W/HIM HX
COCTaBJISIOIIIX

IMocTanoBka 3amad yJacTHHKAM IIPOE€KTa MpPOJAXXKH H COMPOBOXICHHS
AH(GOKOMMYHHKAIUOHHBIX CHCTEM H/IIIM UX COCTAaBJLIIOMMX

KOHTpOJIB HCITIOJHCHHA NIOCTABJICHHBIX 3a4a9 YIaCTHAKAMU IIPOCKTa ITPOJAXKH
51 CONIPOBOXKACHHUS I/IH(I)OKOMMYHI/IK&III/IOHHBIX CHUCTEM n/anm nx
COCTaBJIAIOIINX

Vupaeneune  OlOmKeTOM  NpOeKTa ~ OPOJaXH W CONPOBOXACHHUS
HH()OKOMMYHUKAIIMOHHBIX CHCTEM H/IIIH HX COCTaBIIIOIMX

OcymiecTBIeHAe KOHTPOJII CPOKOB M PE3YIbTATOB BHIIONHEHHA paboT 1o
peanu3aniy MpoeKTa MPOJaXY MHGOKOMMYHHKAIIMOHHBIX CHCTEM H/MIH HX
COCTABJITIOMIX KJIOYEBOMY KITMEHTY

Heobxonumble yMEeHHA

CocTaBiaTh IUIAHBI MPOJAX HH(POKOMMYHHKAIIMOHHBIX CHCTEM W/HIHM HX
COCTABJIIFOIIIX

Pacrnipenensarts 3aaHus YIaCTHHKaM IPOEKTa HPOJAXKH
AH(POKOMMYHHKAITHOHHEIX CHCTEM H/WIH HX COCTaBILIOMMX KIIOYEBOMY
KIIHEHTY

CocTaBnarh GIOMKET MpOeKTa MpOoJaXH HHG)OKOMMYHUKAIMOHHBIX CHCTEM
¥/WJIM MX COCTABJIAIONINX KIIFOUEBOMY KIHEHTY

[Tpou3BOMUTE aHaIN3 BHIIONHEHWS pPaboOT IEPCOHATIOM, 3aHMMAIOIMIMMCS
npoJakaMy MHPOKOMMYHHUKAIIMOHHBIX CHCTEM W/WIM HX COCTaBILIOMIUX
KJIFOYEBEIM KJIHCHTaM

OGecmeynBaTh BHIIOJHEHHE ITPOCKTa B CPOK, B paMKaX BBUICIICHHBIX CPCACTB,
B COOTBECTCTBHUH C TCXHUYICCKHUM 3aJaHUCM

HeobxomuMzble 3HaHMS

Meroon0ruR yIpaBieHHs IPOEKTOM

OCHOBEI MEHEDKMEHTA apoaax

OCHOBHI MapKCTHHIra

Mertonst KOHTPOJIL nepconaia, 3aHUMaIOIICrocs npoJaxaMHu
HH(i)OKOMMYHI/IKaI_II/IOHHLIX CHCTEM W/MIM HX COCTaBIMIONIUX KIIIOUYEBBIM
KIINCHTaM

OCHOBHI OYXTaITEPCKOrQ yuera

OCHOBHI JIETOIPON3BOACTBA

OCHOBEI BEACHHUS ACTIOBBIX IICPCTOBOPOB

[IpaBmna paGoTHl B COOTBETCTBYIOIIMX KOMIBIOTEPHBIX IporpaMMmax H 6azax
JIAaHHBIX, UX Ha3HAYCHHE

OcHOBBI HH)OKOMMYHUKAIIMOHHbIX TEXHOJIOTHH

OTpaCHeBBIe U JIOKAJIBHBIC HOPMATWBHBIEC  aKTHI, L[eﬁCTBYIOIIII/Ie B
oprasusainnn

Jpyrue XapakTepuCTHKH
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3.4.4. TpynoBast pynkums

dopMupoBaHUE IUIAHOBHIX MOKA3aTeNei

MPOEKTHOM IPYIIIE M0 OCYIIECTBICHUIO VpoBeHs
HaumeHOBaHKE CJIEJIKA U KOHTPOJIb BHIIOJIHEHUS IJIAHOB Kox | D/04.7 (TIOypOBEHE) 7
MPOJIaX HHPOKOMMYHUKAMOHHBIX CHCTEM KBATTA(HKALIH

W/WIH UX COCTAaBJLAIONINX

IIpoucxoxaeHue Tpya0BOH OpurmHan X 3auMCTBOBaHO U3
bynknum OpHTHHAJIA
Kon Peructpanuonnsrit
opuUTHHaNa HOMEp
npodecCHOHANBHOTO
CTaHAapTa
Tp}’JIOBBIC ﬂeﬁCTBHﬂ q)OpMI/IPOBaHI/IC AHAJIMTHYICCKUX OTYETOB no Ipogaxam

HHGOKOMMYHHKAITHOHHBIX CHCTEM H/HJIM HX COCTABJIIIOIMX, 10 HPUOBUIAM U
yOBITKaM

Pa3pa60TKa CTOMMOCTHBIX IJIAHOBBIX MOKa3aTeIeH

Pa3pa6oTka HATYpaIbHBIX [UIAHOBBIX IIOKA3aTENEH

Cornacosanue ILTaHOBBIX noKazarelel 1o IIpoaxam
HHQOKOMMYHHKAIMOHHBIX CHCTEM H/MIM HX COCTaBJIIIOMKX, II0 HOpME
OpUOBLTH

KonTponms BHIIONHEHHS IMaHA NPOJaX HH(POKOMMYHHUKAIMOHHBIX CHCTEM
H/MIIM UX COCTABISIONIIHAX

Heo6xoanmseie ymenns

IInanupoBaTe MOKa3aTeNd IpojaX MHGPOKOMMYHHKAHOHHBIX CHCTEM W/HIH
HX COCTABIISIOIINX

[ToBEIIATE YpOBEHb 3HAHWI M KBATH(PUKAIMIO COTPYJHHKOB, BXOAAIIUX B
COCTaB IIPOEKTHOH TIPYINBI OCYIIECTBICHHA CAEINKH IO MpOIake
HH(POKOMMYHHKAIIMOHHEIX CHCTEM H/MJIM MX COCTABJIIOIIMX

Anamu3npoBath HHQOPMAIMIO O IUIAHOBHIX IOKAa3aTeNAX IMPOEKTHOM IpyIIIbI
OCYIIECTBICHHMS CHENKH II0 Ipojaxe HWHPOKOMMYHHKAIMOHHBIX CHCTEM
W/HIIH UX COCTABISIOMNX

OOBEKTHBHO OLCHHUBATh CHTYalHI0O W INPHHAMATe PCHICHHE O XOIC
BBIIOJTHEHUSI IJTAHOBEIX TOKA3aTENICH WICHAMH HpOGKTHOﬁ Tpynnel

Heo06xoamuMBle 3HAHUA

CymiecTByronye CHCTEMEI IIAHUPOBAHMSA MPOJaX HHPOKOMMYHHUKAIMOHHEIX
CHCTEM H/HJIH HX COCTABJISIONINX

CoBoxynHocTs ¢opMambHBIX M He)OPMANBHBIX IUIAHOBHEIX IIOKa3aTeleH
00BEMOB IIpOJAK

Kpurepun onenku o00neMOB mnpojak HHOOKOMMYHUKAIMOHHBIX CHCTEM
W/MIM UX COCTABIISIFOIIMX

OCHOBBI MapKeTHHTa

OCHOBBI MEHEKMEHTA TPOIAXK

OcHOBBI GYXTaHTepCKOI‘O ydaeTta

OcHOBEI ACTIOIIPON3BOACTBA

[IpaBmna paboThl B COOTBETCTBYIOIUX KOMIIBIOTEPHBIX IIporpaMmax u 0a3zax
JAHHBIX, HX Ha3HAYCHUE

OtpacneBble H JIOKaJbHBIE HOPMAaTHUBHBEIE aKThl, JACHCTBYIONIHE B
Oprasu3alyu

Jpyrue XxapakTepUCTHKH
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3.4.5. TpynoBasi pyHKIHA
KoopaunupoBanue nesTenbHOCTH v
POBEHB
OepCOHANA, 3aHUMAIONICTOoCA IIPOJa’KaMH
HaumeHoBaHHe p > = poll / Kon | D/05.7 (moxypoeens) 7
I/IH(bOKOMMYHI/IKaIII/IOHHBIX CHCTCM H/UJIH UX KBaHUKATIH
COCTaBJIAIOINUX
71 CTBOBAHO
IporcxoxIcHHe TPYAOBOH Opuraman X 3anm 0 H3
GyHKIHH OpHIHHATA
Kon PerucrparmonHerit
OpHTHHAJIa HOMep
npodecCHOHANBEHOTO
CTaHIapTa
pr;xom,le JCHCTBUA CocraBienne aHAIATHYECKHAX OTYETOB O ACATENIPHOCTH T CpPCOHANIA,
3aHUMAIOIICrocd IIpoJdaKaMHu I/IH(i)OKOMMYHI/IKaIII/IOHHB]X CHCTEM H/MIH HX
COCTAaBJISAIOIINUX

VYupaieHue paboduM BpeMEHEM IEPCOHAIA, 3aHMMAIOMIETOCs MpOAaXKaMM
HH(POKOMMYHHUKAIMOHHBIX CHCTEM H/MJIM MX COCTABILIIONINX

KoHTponp BHIMONHEHHS IUJaHA NPOJAK HHGYOKOMMYHHKAIMOHHBIX CHCTEM
W/WJH UX COCTABILIONTHX

IMoxnbop mepconana, 3aHUMAIOMIET0OCs. IPOJAKaMu HHGOKOMMYHHUKAUNOHHBIX
CHCTEM /WM WX COCTaBJITIONTHX

Heob6xonuMble yMEHHS | AHATH3UPOBATh MATEPHANBl O AEATEIHPHOCTH IMEPCOHANA, 3aHHMAIOMIErOCs
IpoaaxaMy HHGDOKOMMYHHMKAIIMOHHEIX CHCTEM W/HITH MX COCTABJLIONINX, IS
IIOATOTOBKM aHAJMTHYECKUX OTUETOB

[MoBeImiaTh ypoBeHE 3HAHUI M KBATH(PHUKAUIO COTPYIHAKOB, 3aHUMAIOUIAXCS
OpoJakaMu HHPOKOMMYHHKAIMOHHBIX CHCTEM H/HJIM MX COCTABIIIOMIX
O1eHnBaTh Ka9€CTBO BEIIOJHEHHS PaboT NEPCOHAIIOM

Ananu3upoBaTh HHQOPMAILIHIO O IEATEIBHOCTH NMEpCOHANa, 3aHAMAIONIErOCs
IpoJakaMi HHGOKOMMYHHKALMIOHHBIX CHCTEM W/WJIN UX COCTABIIIOMNX
OOBEKTHBHO OICHMBATH CUTYALMIO W MPUHHMATH PENICHUS O JAEATEIbHOCTH
IIepCOHANa, 3aHUMAIOLIErocs NpoAaXaMu WHPOKOMMYHHKAIMOHHBIX CHCTEM
H/MIE UX COCTABJISIONIMX

HeobOxonuMele 3HAHAS TpynoBoe 3akoHoaTeNnsCTBO Poccuiickoil denepanuu

[Tpukassl, pacCOpsHKEHUS ¥ BHYTPEHHHUE MHCTPYKIIMH OpraHU3aluy

OCHOBEHI A€TOBOIT ATHKH

OCHOBBI MapKETHHIa

OCHOBBHI MEHEIKMEHTA IPOAAXK

OCHOBBI J€JIONPOU3BOJICTBA

[paBmia paboTH B COOTBETCTBYIOINMX KOMIBIOTEPHBIX IporpamMmax # 6azax
JaHHBIX, ¥X Ha3HAYCHHE

Jpyrue xapakTepuCTHKH | -
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PyKOBOJCTBO IpOAaXXaMH OpraHU3aIliH,
(opmupoBaHye COBITOBOM MOIMTHKY B JaCTH YpoeeHs
HaumeHoBaHMe Kox E 7
MH(POKOMMYHHKAIIMOHHBIX CHCTEM H/HITH X KBaTHHKALHH
COCTABJIAIOMMUX
Hg 0614 enmof 105 OBOi Opwrusan X 3aHMCTBOBAFHO 13
060011eHHON TPy P opHTHHATA
¢$yHKIMH
Kon PeructpanmoHHbIH
OpHI'HHAjA HOMEp
npodecCHOHAIBHOTO
CTaHmapTa
Bo3moxHbie HaganpauK 0TA€7a IpOAaXK
HaWMMEHOBAaHUS JupexTop no mpogaxkam
JOIKHOCTEH, '
mpodeccuit

TpeboBanus
00pa3zoBaHuIo U
00y49eHHIO

Bricmee o6pa3oBanue — CIeHMAIATET, MarkucTparypa

Hononaurensaoe npodeccronaibHoe 06pa3oBaHie — IPOrpaMMBI IOBBIIIEHUT
KBaTH(HKAIMH, IPOTPaMMEI IIPOdecCHOHANTBHON EPENOATOTOBKH B 001aCTH
MapKeTHHTa, MEHEDKMEHTA, 3KOHOMHKH, HOBBIX HHPOKOMMYHHUKAITHOHHBIX
CHCTEM H/YITH HX COCTABISIOMINX

TpeboBanus K ONBITY
IpakTHIecKo# paboThl

He menee qByx et paboTHI B chepe Npoax BEICOKOTEXHOIOTHIHOM

OPOAYKIIAH

OcoOrle ycmoBus
Jolrycka K pabote

Hpyrue

XapaKTEPUCTHKH

lIOl'IOJ'IHI/ITeJIBHI:IG XapaKTCpHCTUKNA

HaumeHOBaHme Kox HanmenoBanue 6a30B0ii rpynmel, JODKHOCTH
JOKYMEHTa (npodeccun) WM ceUAIbHOCTA
OK3 2434 CrnienmanucTsl o cOBITY HHPOPMAITHOHHO-
KOMMYHHKannoHHbIX TexHonoruit (MKT)
EKC - Menemxep
OKILATP 24691 Havansuauk otaena (Ha npeAnpraTHIX, OCYUIECTBIISFOIIMX
KOMMEPUIECKYIO IESTEIbHOCTD)
OKCO 080302 Kommepius (o orpaciismm)
080501 MeHeDKMEHT (110 OTpaciisiM)
080507 Mene KMEHT Oprafu3alyu
210400 TenexoMMyHEKaMK
230101 BrruncnutenpHbIe MalIAHEBL, KOMILIEKCHL, CHCTEMEI ¥ CETH
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3.5.1. Tpynosas ¢pyHKIHA

HanMeHoBaHHE

Ipoucxoxaenne TpyIOBOH
yHKIIH

OCYIl[eCTBJIeHI/IC AOJITOCPOTHOIO v
POBEHB
IPOTrHO3UPOBAHHUA IIPOJAXK
b P POXL Kox | E/01.7 (11oxypoBEHE) 7
nHGOKOMMYHHKAITMOHHBIX CHCTEM H/HIH HX R
COCTaBJIAIOHIAX
3anMCTBOBAHO U3
OpurvHan X
opuryHajia
Kox PerucTpanuoHHsii
OpuUrHHaNa HOMeEp
pohecCHOHANBHOTO
cTaHaapTa’

TpynoBsie neficTBus

AHanu3 IydIux OpakTHK MPORaX MHGOKOMMYHHKAIMOHHBIX CHCTEM H/HIH
HX COCTaBJILIOMUX

Ilouck  wHGOpMamuW 1O  HHHOBAIMOHHBIM M KOHKYPEHTHBIM
HHPOKOMMYHHKAITHOHBHBIM CUCTEMaM H/HJIH HX COCTAaBILIIOMIAM

AHan3 3KOHOMAUYECKO MHPOpMaMK 0 HHHOBAMOHHBIM U KOHKYPEHTHBIM
HHGOKOMMYHHKAITMOHHBIM CHCTEMAaM H/WJIH MX COCTABILIIOIIUM

CocraBieHrHe aHAUIMTHYSCKHX OTYETOB IO Pa3BATHIO IIOJIATUKH MMPOJAXK
I/IH(I)OKOMMYHHK&III/IOHHLIX CHCTEM H/VJIH UX COCTaBJIAIOIHUX

Besenue yueTHOMH NJOKYMEHTalUK

Heobxomumere yMeHHS

HUcnonszoBars CHUCTEMHBIA ITOIXO UL aHalx3a TIpoAaK
HH()OKOMMYHIKANMOHHBIX CHCTEM H/VMJM MX COCTABILAIONHX

CocCTaBiATh AaHAMUTHYECCKHAE OTYETHI peaitn3anyi IIPOTrHO3HBIX noxazarenei
110 IIpO/Ia’KaM I/IH(i)OKOMMYHI/IKaIII/IOHHBIX CHCTEM W/HIIH MX COCTABJISIONINX

Hcnonp3oBaTe KOMIBIOTEPHBIE  IIOMCKOBBIE  CHCTEMBI  JUId  HOHCKA
HeoOXxomuMo# HMH(QOpPMAan¥MM @O HHHOBAIMOHHBEIM H KOHKYPEHTHBIM
HH(POKOMMYHHUKAITHOHHEIM CHUCTEMaM /WM MX COCTABJLIIOMIMM

OG6pabareiBaTh MHGOPMAIIHIO O COBPEMEHHBIX HHHOBAMOHHBIX H
KOHKYPEHTHBIX  WH()OKOMMYHHKAIIMOHHBIX  CHCT€MaXx  HW/HMIH  HX
COCTaBJIIOIMX

Heo6xonuMele 3HAHHA

MesxryHapoaHbIH OMBIT Hauboee yCIIENTHBIX TIPORaX
AHGOKOMMYHHUKAITMOHHBIX CUCTEM /MM X COCTABJLIIOIIUX

ITpaBuiia ¥ HOPSIIOK COCTABIICHUS aHAIMTHYECKUX OTYETOB B COOTBETCTBMH C
JeHCTBYIOIMMHY IPaBHIaMH OPraHU3aluH

OCHOBEI METOJIOB aHAJN3a 0 TIIPOTHO3NPOBAHUA TPOAAX

OcHOBBI MapKeTHHIa

OCHOBEI MEHEIKMEHTA Ipogax

OCHOBEI JCJIIONPOU3BOACTBA

ITpaBusa paGoTEI B COOTBETCTBYIOMIMX KOMITBIOTEPHBIX MMPOrpamMMax u Hazax
JAaHHBIX, HX Ha3HATUCHNE

OCHOBHBIE TEXHHYECKHE XapaKTCPHCTHKH, IPEHMYIIECTBA M HEAOCTaTKH
IPOIYKIHA MHPOBBIX " poccuificKuX npou3BoauTenei
HH()OKOMMYHHKAIMOHHBIX CHCTEM H/WIIH HX COCTABJISIOIINX

Jpyrue xapakTepuCTHKH
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3.5.2. Tpynosas ¢pyHkuus

PazpaboTka cTpaTeruu NpuBJICUCHHS v
POBEHB

HanMeHOBAHHE KIIHEHTOB C IICJIBIO YBCIIUUCHUA 00BeMOB Kox | E, /027 | (HomypoReHs) 7

npoaak HHPOKOMMYHUKAIIMOHHBIX CHCTEM N A—

/WM UX COCTABIIAIOIINX
ITponcxoxaeHne TpyAOBOH Opurmman X 3auMCTBOBAHO M3
dyHKIIH OpUrMHaIa

Kon Peructpaimonssrit
OpUTHHANA HOMep
npoheCCHOHATILHOTO
cTaHIapTa

TpynoBeie neficTBus

CocraBneHue aHAIMTHYECKHAX OTYETOB I10 COCTOSHUIO U Pa3sBHTHIO MHPOBOI'O
PBIHKA I/IHq)OKOMMYHI/IKaIII/IOHHBIX CHCTEM W/ HX COCTaBJIOIIHX

CocTaBeHHE aHAMTHYECKHX OTYETOB II0 COCTOSHHIO M Pa3BHTHIO
poccuiickoro pelHKa HHQOKOMMYHHKAIlMOHHBIX CHCTEM H/HIM  HX
COCTABJLIONIIX

AHnanmu3 KOHKYPCHTHOIO TIOJIOKCHHSA H© [JOOJIA pPBIHKA, 3aHHMacMOro
IpoJaBacMbIMH I/IH(i)OKOMMYHI/IKaI_II/IOHHHN[I/I CHCTCMAaMH 137)70)17% ux
COCTaBJIAIOINHMHA

Ananmmu3 Oyxranrepcko# OTYETHOCTH IO MPoJakaM HH()OKOMMYHHKAIHOHHBIX
CHCTEM H/WJIH MX COCTABIISIONIUX

Anam3 GUHAHCOBOH OTYETHOCTH IO TpOJaXaM HHGOKOMMYHHKAITMOHHBIX
CHCTEM H/WIH MX COCTABJISIOIIIX

CoctaBneHne IUlaHa MOeHCTBHH II0 NPHBICYCHHIO KIMEHTOB C MENBIO
YBEIMYCHHS O0BEMOB IpoAaX HH(POKOMMYHHKAIMOHHBIX CHCTEM W/HIH HX
COCTaBJITIOIINX Ha KPaTKOCPOUHEBIN IEPHOJ

CocraBneHne miaHa JeHCTBHH 1O NPHBICYEHHIO KIHEHTOB C IEINBIO
yBEIHYEHUS O0BEMOB NMPOAaX HHPOKOMMYHUKAIIMOHHBIX CHCTEM H/WIM HX
COCTAaBJLIONINX Ha CPEXHECPOYHEIA NepHoOL

Cocrasnenyue mnaHa AeHCTBHH 0O IPUBICYCHHIO KIHEHTOB C IEJNBIO
yBeIMdIeHH 00bEMOB NpoAaX HHOOKOMMYHHKAIMOHHBIX CHCTEM H/HIH HX
COCTaBJLAIOIUX HA JOJITOCPOYHBIN IIEPUOL

HeobxomuMble yMEeHUS

AHaJII/IBI/IpOBaTB JyHIIAC IPaKTAKA IIpoaax I/IH(i)OKOMMYHI/IKaHI/IOHHBIX
CHCTEM M/ UX COCTaBJIAIOIINX

O6pabatbBaTe HHQOpPMAIMIO O COCTOSHHH ¥ pPa3BUTHH MHPOBOTO H
pOCCHICKOro pHHKOB HHPOKOMMYHMKAlMOHHBIX CHCTEM HW/WIM HX
COCTaBJLTIONIIX

OcymecTBiiaTh HOHCK HMHGOpPMAalWH O JYYMIHAX CTPaTeTrdsIX NpHBJICYCHHUS
KJIMEHTOB

IMomygars w3 moka3sarenedi  OyxraaTepcKod  OTYETHOCTH  [JaHHEIE,
HeoOXoauMble UIS pa3paboTKU CTPAaTEIMy IPUBJICICHNUS KIINEHTOB

[Momy4ats u3 noka3zareneil PUHAHCOBOM OTYETHOCTH JAHHBIE, HEOOXOIMMEIE
IUIs pa3pabOTKH CTpaTeruy NpUBIICICHHUS KIIMEHTOB

Cucrematm3upoBaTh HHGOpPMAIMIO B  YCIOBHSAX  HEOIPENENCHHOCTH
HCXOJHBIX JAHHBIX

Heo6xoapMEule 3HaHUS

C}’ILICCTBYIOIIII/IC CTPATCIuy U IIPAKTHKHU IIPUBJICYCHUSA KIIHCHTOB

IleneBple rpynmel KJIAEHTOB IO THINAM H BHAAM IIPOJaBaeMEBIX
HH(POKOMMYHHKAIMOHHBIX CUCTEM H/WJIM HX COCTABJISIONINX

Teopus MapkeTnHra
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Teopus MeHeHKMERTa IPOJAX

I IpuHIMNEI KOHKYPEHTOCIIOCOOHOTO IIEHO0Opa30BaHMs

IIpaBuna ¥ mopsAmoK ydacTHs B KOHKYpPCaX, IPOBOISAIIMXCS IO PasMIHOM
dbopme, Ha 3aKkynky HHOOKOMMYHHKAIHOHHBIX CHCTEM M/WIM HX
COCTABJITFOIIAX

CocTaB KOHKYPCHOH JOKYMEHTAIINH

OcCHOBHBIE IpaBMJIA M HOJIOXKEHHS IO BEACHUIO OYXTITEPCKOro yueTa

IIpaBuna obopmieHns GUHAHCOBBIX JOKYMEHTOB

ITpaBuiia opopmiIeHHS OYXTalTepCKUX JOKYMEHTOB

OcHoBHble ¢opMynbl pacdera moKa3arenell (UHAHCOBOH IeSTEIbHOCTH
OpraHp3alyN

[TonoxeHuss HaMOroBOro M TPakHAHCKOTO 3aKOHOAATEIBCTBA B Ipeeax
CBOEH KOMIIETEHIIHUH

[Tonoxenue n A0JIA PBIHKA, 3aHUMAEMOTO IpoaaBacMbIMU
I/IH(I)OKOMM}’HI/IKaIII/IOHHLHVIPI CHCTEMaMHM H/WIU UX COCTABIISIONHMHU

HpaBHna pa60Tr>1 B COOTBCTCTBYIOIINUX KOMIIBIOTCPHBIX IIPOrpaMMax H 6a3ax
JaHHBIX, X HA3HAYCHHUC

OcHOBHBIE TEXHHYECKHE XapaKTepHCTHKH, MPEHMYLIECTBA H HEIOCTATKH
IPOJYKUIHH MHPOBBIX u POCCHHCKHX MpoU3BOAUTENIEH
HH(OKOMMYHHKAIMOHHBIX CHCTEM M/ MX COCTaBIISIONIMX

Jpyrue xapakTepHCTHKH

3.5.3. Tpynosas pyHKIHA

VrpasieHre NepcoHAIOM, 3aHUMAIOMIAMCS ; VpoBeHs
HanMenoBaHue npojaxaMy HHPOKOMMYHHUKAIAOHHBIX Koz | E/03.7 (noaypoBeHs) 7
CHCTEM H/HITH MX COCTABIISIOIIMAX KBaHPIfI’I’IKaHHI’I
i CTBOB
[IpoucxoxaeHe TpyZOBOM Opurmman X 3anMMCTBOBaHO H3
bysKIIMI OpHUTHHAla
Kon PerucrparmoHHIi
OpHrHHANA HOMEp
npodeCCHOHANLHOTO
CTaHHapTa
TpynoBsie ae¥icTBus ITocranoska 3aa4 MIepCoHATY, 3aHUMAIOIIEMyC IpOJaKaMHu

I/IH(I)OKOMMYHI/IKa[II/IOHHBIX CHCTEM H/MJIA WX COCTABJIAIOMINX

Pacnpenenenne  ob6sg3aHHOCTEH cpeau  HepcoHalla, 3aHUMAIOMIErOCS
npoAaxaMy HHGOKOMMYHHKAIMOHHIX CHCTEM H/VJIM MX COCTaBJLIOMAX

ITnanupoBanue pabouero rpadguka nepcoHata, 3aHAMAIONIErocs MPOAaAKaMU
HHGOKOMMYHHKAIIMOHHBIX CHCTEM H/HJIM HX COCTABJISIONIIX

Koopaunanus [eSTeNbHOCTH IIEPCOHANA, 3aHMMAIOIMIETOCS IIPOJaKaMH
HH(POKOMMYHUKAIMOHHBIX CHCTEM H/MJIA MX COCTABIISIONINX

KoHTpoIb CPOKOB U pe3yJIbTaTOB BHIIONHEHNS paboT

Heobxoxumseie ymeHus

PykoBoauTe  rpymmod  COTPYOHHKOB, 3aHHMAIOMIMXCA  IPOJaXaMu
HH()OKOMMYHHUKAITMOHHBIX CHCTEM H/HJIM MX COCTABJISIONIAX

IpaBuneHO pacnpenensaTs 3aJaHus MEeXIY COTPYOHHKAMH, 3aHAMAIOIAMHUCS
npoJaxaMy HHGDOKOMMYHHUKAIMOHHBIX CHCTEM H/WJIH MX COCTABJIIONINX

OHpClICJISITL 1SN 1 IIPHOPHUTETHI IOCTABJICHHBIX IICPCOHAILY 3a1a4

CI/ICTCMaTHSI/IPOBaTB KOHTPOJIb BEIITOJHCHHUS ITIOCTABJICHHBIX 3aa4

Cosnasath MOTHBAIIHA II€pcoHaina, 3aHUMAIoMETOCsA OpoJaxXaMu
I/IH(i)OKOMMYHI/IKaIII/IOHHBIX CHCTEM W/WIIH UX COCTABJIAIOMIMNX
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OnenuBaTh  CHTyallHl0 M  NpPUHUMATh  pPENICHHS B YCIOBHAX
HEOPEIETEHHOCTH UCXOIHBIX TAHHBIX
AHaM3UPOBATh SKOHOMHYIECKYIO HHPOPMAIHIO
Heob6xoaumeie 3HaHUS TpynoBoe 3akoHoHaTebcTBO Poccuiickoit denepanun
CoocoObl TONNEPKKH W MOTHBALIMM COTPYAHHKOB, 3aHHMAIOMIUXCS

IIpoJaXaMu I/IH(i)OKOMMyHI/IKaI_II/IOHHB]X CHCTEM H/MIIH HX COCTaBJLAIOOINX

OCHOBBI JICTTOBOM STHKH

OCHOBBI MapKETHHTa

Meroap1 ynpaBiieHHS IEPCOHAIOM

OCHOBBI MEHEIDKMEHTA Ipoaax

IIpaBuma paGoTEI B COOTBETCTBYIOMINX KOMIBIOTEPHBIX IIporpaMmax u 6aszax
IOaHHBIX, MX Ha3HAUCHHE

OCHOBHBIE TEXHHUYECKHE XapaKTEPUCTHUKH, NPEHMYIIECTBa M HEAOCTATKH
POAYKIINH MHPOBBIX 51 POCCHUICKHX MIPOU3BOAUTENCH
MHGOKOMMYHHKAITMOHHBIX CHCTEM HM/WJIH UX COCTABJISIOMUX

OtpacneBbie ¥ JOKajJbHBIE HOPMAaTHBHBIE AakThl, JCHCIByOIHE B
OpraHu3anuu

Jlpyrue xapakTEpUCTHKH | -
3.6. O600mennasi TpyaoBas pyHKIUA

PykoBozicTBO KOMMEpYIECKOH AEATETEHOCTHIO

opranu3anuy, GOpMHUPOBAaHUE CTPATETHH
HanmeHosauue | OpraHM3allHH II0 IpOJaXKe Kox F VposeHb 8

KBanupuxanuu

MH(POKOMMYHHUKAIIMOHHBIX CHCTEM H/MIITH HX

COCTAaBJIAIOIINX
oGotmemion pyzoson | Opuruian X | JemWeTsonano s
g)y(:mll].(l;I:IH PyR P opUruHaia

Kon Perucrpaunonnsiii
opuruHana HOMED
npodecCHOHABHOTO
cTagmaprTa

BoamoxHEIE JupexTop mo npojgaxam
HaWMEHOBaHUA Kommepueckuit aupekrop
JIOJDKHOCTEH, Bune-npe3nienT no mpogaxam
npodeccuit

TpeboBanus k
o6pa3zoBaHHIO U
00y9IeHHIO

Beicmiee o6pa3zoBanue — clieuaIuTeT, MaTUCTPaTypa

HononaurensHoe npodeccronanbHoe 00pa3oBaHue — IPOrPaMMEI MOBHIIICHHS
KBaTH(PHKAIAH, IPOrpaMMBI TPoGheCCHOHAIBLHOM TepenoATOTOBKH B 00J1aCTH
MapKEeTHHIa, MEHEPKMEHTA, SdKOHOMHKH, HOBBIX HH()OKOMMYHUKAITHOHHBIX
CHCTEM H/HIHM UX COCTABJISIONIMX

Tpe6GoBaHus K ONBITY
MPaKTAIECKOH paboTH

He Menee Tpex et paboTel B cdepe mpoaak BEICOKOTEXHOTOTHYHOH
OPOIYKIHYU

Oco0Bbie ycIIOBUS
nomnycka k pabore

Hpyrue

XapaKTepUCTHKH
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I[OIIOJ'IHI/ITCJ'IBHLIG XapakKTCpUCTHKA

HaumenoBanue Kox Haumenopanue 6a30Boi IrpyIlIIbl, JOJDKHOCTH
JIOKYMEHTa (mpodeccun) UM CHENHUAILHOCTH
OK3 2434 CrenuaaucTtsl o cOBITY HHPOPMAIIOHHO-
KOMMYHHKaMoHHBIX Texaosnoruit (MKT)
EKC - Menemxep
OKIIOTP 21407 JupexTop KoMMep4eCcKUi
OKCO 080302 Kommepnus (o oTpacisiM)
080501 MeHnemkMeHT (TI0 OTpacisiM)
080507 MeHeDKMEHT OpraHu3alul
210400 TenexoMMyHHKaUH
230101 BrrgucaMTeIsHBIE MAITHHB], KOMILIEKCEL, CHCTEMEI ¥ CETH

3.6.1. Tpynosasi pynknust

Hawmmvenosanue

IIpoucxoxnenue TpyRoBoi
$yHxHn

ITocTpoenue cucTeMBl 00Y4eHHS MPOJKaM YpoBeHs
HH(POKOMMYHHUKAIMOHHEIX cicTeM w/uwmm ux | Kox | F/01.8 (moZypOBEHSB) 8
COCTABIIAIOMIAX KBAH(HKAITHH

3auMcTBOBAHO U3

Opmrunanr X
OpHIHHAJNA
Kon PeructpanoHHsIi
OpWIHHANA HoMep
nipodeccHOHAILHOTO
CTaHgapTa

TpynoBsie neyicTBUsS

AHanu3 JTydmmx NPakTHK NPoJaX HWHGOKOMMYHHMKAIIMOHHBIX CHCTEM H/HIH
HX COCTaBJLTIOIINX

Aparitanus cuieHapus NpoJax K IEeJIEBBIM IPyIaM KIHEHTOB

Pa3paboTka cuCTEMBbl HEMATEPHATBHOM MOTHBAIIMH OOYYEHHS COTPYIHHUKOB,
YJacTBYIOIIMX B HpoJaxax HHGOKOMMYHUKAIIMOHHBEIX CHCTEM W/HIIH HMX
COCTaBJISIONINX

Pa3paboTka cHCTEMBI MaTepHAIBHOM MOTHBAIMH OOYYEHUS COTPYINHHMKOB,
YYacCTBYIOIMX B IpoAaxax HHPOKOMMYHHKAIIMOHHBIX CHCTEM W/WJIA HX
COCTABJISIFOIIHX

YTBepKOCHHE CHCTEM MOTHBAIlMHM O0Y4YEHHUS COTPYIHMKOB, YYACTBYIOUIMX B
npojaxax HHPOKOMMYHHKAIIMOHHEIX CHCTEM H/WJIM MX COCTABJISIOMIAX

Pa3pabotka IutaHa oOy4YeHHMS COTPYIHMKOB, 3aHHUMAIOIIUXCS NPOJAKAMH
PHGOKOMMYHUKAITMOHHEIX CHCTEM H/FJIM MX COCTABJISIOLIAX

Heo6xomuMmele yMEHHS

OnuceBaTh LeNEBHIE CErMEHTH MOTHBAIIMH COTPYIHHMKOB, YUaCTBYIOIIHX B
npoJaxax H COHNPOBOXICHHH HHPOKOMMYHHMKAIIHOHHBIX CHCTEM H/HIM HX
COCTaBJISIONIAX

Pa3pabarbiBaTe mporpamMMy MOATOTOBKHM, OCHOBAHHYIO Ha O0GOGIIEHHBIX
3HAHWAX OpraHu3aluu

ITon6upats npenoaBaTeabCKUii COCTAB

MoOTHBHPOBATE MPENOAABATEIHCKHI COCTAB B 00YIaeMBIX COTPYTHHKOB

Pa3pabateBaTe mnporpaMMel OOydYeHHS [epcOHalla B COOTBETCTBHH C
TEKYIMMH NOTPeOHOCTIMY M IUTAHOM 00y4YeHns

PaspabaTeBaTe npoLEAypsl, METOAMKA H TOYKH KOHTPONS OLEHKH
s¢pdexTuBHOCTH 0OyICHHUS

KOHTpOJIHpOBaTB PE3YJIbTATHL O6Y‘ICHI/I§I COTPYAHHUKOB IpogaKaM
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PIH(I)OKOMMYHHK&III/IOHHBIX CHCTEM H/WI UX COCTaBJLAIONINX

BecTu fe10BYIO IepenycKy ¢ KIMEHTaMH W HapTHEPaMH

BecTH 1eNI0BEIE NepEeroBOpHI

Heo6xoauMele 3HAHHS

MonynsHada cucreMa o0y4eHHS M Pa3BUTHS CHENHAINCTOB II0 MpOJaXKaM H
COIIPOBOXKICHHUIO PH()OKOMMYHUKAIIMOHHBIX CHCTEM H/umm HX
COCTaBJIIONINX

CoBpeMeHHBIE IIPAKTUKH MOTHBAIUHU COTPYIHUKOB

CoBpeMeHHBIC IPaKTHKA MOTHBAIIMH IIPETIOIABATEIICH

Teopm[ MapKCTHHIa

Teopus sxkoHOMUKH TpyIa

Mertozp! yripasjieHus IEPCOHATIOM

Teopus MeHeKMEHTA

OcHOBHI ACIONPON3BOACTBA

OrpacneBele ¥ JIOKaqbHblE HOPMAaTHBHBIE aKTHI, JEHCTBYIOIIHE B
OpraHu3anyn

OCHOBHBIE TEXHHYECKHE XapaKTEpPUCTHKH, NPEHMYIIECTBA M HETOCTATKH
IPOJYKIIHHA MHPOBBIX 5 pOCCUACKUX IPOM3BOJUTENEH
HH(POKOMMYHHUKAIIMOHHBIX CHCTEM H/HIIM MX COCTABJISFOIIIX

Hpyrue xapakTepucTHKU

3.6.2. TpynoBasi pyHKIHsA

HaumMeHOBaHuE

IIpoucxoxneHre TpyI0BOH
byHKIN

I/ISMCpCHHe PE3YNBTAaTUBHOCTH, aHAJIU3 H v
POBEHB
KOPPEKTHPOBKA pabOTHI IO POAaKaM Koz | F/02.8 (o Ryposesn) 3
HH(POKOMMYHHUKAIMOHHBIX CHCTEM ¥/WJIH HX M N——
COCTaBJLIIONINAX
Opmrmsan X 3apMCTBOBAHO U3
OpHTHHAJIA
Kon Perncrpannonssiit
OpUTHHAJIa HOMeEp
npodecCHOHANBEHOro
CTaHIapTa

TpynoBeie neHCTBUA

KoHTpob CpOKOB M pe3yibTaTOB BBHITOMHEHHS 3aJa4 [0 MPOAaKaM
HH(GOKOMMYHHKAIMOHHBIX CHCTEM H/HIIH MX COCTABIISIONIHX

Onenka HEPCIIEKTUBHOCTH KITHCHTOB

VTouHeHHe IUTaHA Pa0OTHI IO MpoAaXaM WH(G)OKOMMYHHKAIMOHHBIX CHCTEM
H/MIM UX COCTABILIIOIIMX

Heob6xomuMble yMEHHS

IIpon3BomuTh aHaANH3 cOOpaHHOM MHGOPMAIMH O KIIMEHTaX

[IpousBomuTh aHamu3 NpoaX HHPOKOMMYHHKAIMOHHBIX CHCTEM H/WIM KX
COCTAaBJISIOIINX '

OO6martees ¢ KIMEHTaMH W OHUMATh MX 3aIlIpOCEI

Heo0xonnMele 3HaHUS

Mozem npoaax HHGOKOMMYHHAKAITMOHHEIX CHCTEM H/HJIH MX COCTABJIIOIIMX

OCHOBBI METOZIOB IIPOTHO3HPOBAHUS IIPOJAK

TerI/I}I MCHCDKMCHTA

Teopus MapkeTHHra

OtpacneBble W JIOKaJbHBIE HOPMATHBHBIE aKThl, = ACHCTBYIOIIHE B
OpraHu3alyu

IIpaBuna paGoThl B COOTBETCTBYIOIMX KOMIBIOTEPHBIX MporpaMMax u 6a3ax
JAHHBIX, AX Ha3HAYCHUE
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OCHOBHBIE TEXHHWYECKHE XapaKTEPUCTUKM, NPEUMYINIECTBA M HENOCTATKH
IPOIYKITH MUPOBBIX u poccuiCcKuX IIPOM3BOUTENCH
AH(OKOMMYHHKAIIMOHHBIX CHCTEM H/MJIM MX COCTABILIOIINX

Hpyrue xapakTepUCTUKA

3.6.3. TpynoBas ¢pynkumst

HamMmenoBanue

TIporcxoxISHAE TPYIOBOH
$yHKImH

CornacoBanue (yTBEpPXKICHHE) v
POBEHB

MAapKETUHTOBOTO IUIAHA 1O MPOJABHKEHHIO 1

P Pox Kon | F/03.8 (momypoBeHs) 8
peam3anuy HHHOKOMMYHHKAIIHOHHBIX KBaTAHKAIH
CHCTEM H/WJIM X COCTaBIIIOIINX

- MMCTBOBaHO U3
Opurmman X 3a
OpuUruHaia
Kon PeructpaimoHaBIit
OpHI'HHATIA HOMEp
npo¢eCcCHOHATTLHOTO
CTaHAapTa

TpynoBeie neicTBUS

VrBepkaeHne OIOMHKETHBIX pPacxOJOB OpraHU3allii Ha IPOJBIDKEHUE H
Ipoaxy HHGOKOMMYHHKAIIMOHHBIX CHCTEM M/HJIM MX COCTaBIIIOIINX

VTBepXIeHHE MapKEeTHHIOBOM CTpaTerHH M IUlaHa II0 NPOABIDKCHHIO H
peanu3anyuy HHGOKOMMYHHUKAIMOHHBIX CHCTEM /MM HX COCTABJLIONINX

(I)opanOBaHne ITOSMIIMOHHPOBAaHHA OpPraHU3allid Ha PBIHKE IIPOJaBaCMBbIX
I/IH(I)OKOMMYHI/IKaI_II/IOHHHX CHCTEM H/WJIA HX COCTaBJISIONIHAX

HeobxomiMele yMeHHS

AHamu3upoBaTh JyYIIHE [PaKTHKH NOPOJaX WHHGOKOMMYHUKAIMOHHBIX
CHCTEM H/WJIH UX COCTABIITIONINX

[loaroraBmuBaTh KOMMECPYCCKHC OPEIIIOXKCHUA Ha IIPOOAXKY H
COITPOBOXICHHUC I/IH(I)OKOMMYHI/IKaHI/IOHHLIX CHCTEM /WM HX COCTaBJIIOIIHNX

AHanm3upoBaTh OYXTITEPCKYIO OTIETHOCTD

Anamu3upoBaTh GHHAHCOBYIO OTUYETHOCTD

[IpoBomuTh upe3eHTaMH HHGOOKOMMYHHKAIIMOHHEIX CHCTEM H/HIM HX
COCTaBJISIOIINX

HeobxonuMbie 3HaHHUA

OCHOBBI CTPATCTHICCKOI0 MEHEXKMCHTA

OcHOBHEIE HOpPMAaTHBHEIC aKTHl B 00JACTH pETyIHpPOBAHHA KOMMEPYECKOH
JEATENbHOCTH

TpynoBoe 3akoHOaTeNnsCTBO Poccniickoit denepanuu

OCHOBHI OYXrajJITepcKoro yuera

IIpaBmia obopmieHuss GUHAHCOBBIX JOKYMEHTOB

OCHOBEI JCJIOIIPOU3BOCTBA

OtpacneBble M JIOKAIbHBIE HOPMATHBHBIE aKThl, JCHUCTBYIOIIHE B
OpraHu3alnnu

IIpaBmia paGOTEI B COOTBETCTBYIOIMX KOMIIBIOTEPHEIX Iporpammax u 6azax
JaHHBIX, IX Ha3HAYeHHE

OcHOBHBIE TEXHHYECKHE XapaKTEepUCTUKH, INpEeUMyIIecTBA U HEJOCTATKH
[IPOIYKINHA MHPOBEIX 51 POCCHUCKUX [IPOU3BOAUTENEH
HHG(OKOMMYHHUKAIMOHHBIX CHCTEM H/IJIM UX COCTABIISIOIINX

Jlpyrue XxapakTepuCTHKH
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3.6.4. Tpynosas pyHKOHS

Hammenosanme

IIpoucxoxaeHue TPyAOBOH
lingziaied

@opMHpOBaHHUE LIEHOBOM MOTUTHKHA U v
OBEHb
CTpaTeruy IeHOo00pa3oBaHus OpraHu3aliul P
b 1 p P an Kox | F/04.8 (TonypoBeHs) 8
0 mpoaaxaM HHGPOKOMMYHHUKAIMOHHBIX B —
CHCTEM H/WIH UX COCTaBJIIIOII X
TBOBAHO M.
Opearvman X 3amMCTBOBAHO K3
OpUrHHAJIA
Kon Perucrpanmonssiit
OpHTHHATA HOMEp
OpoheCCHOHAIEHOTO
CTaH#apTa

TpynoBsie nefcTBUS

YTBepxK/eHHe OIODKETHBIX DPACXOJOB OpraHH3allMd Ha OCYNIECTBICHUE U
KOOpAWHALKIO MNpoAaX WHPOKOMMYHHKAIIMOHHBIX CHCTEM H/HIH HX
COCTABJISIOIINX

[IpoBeieHHEe KOHKYPEHTHOTO aHAIM3a MHPOBOTO M POCCHICKOTO PBIHKOB
NHGOKOMMYHUKAITHOHHBIX CUCTEM W/HJIH MX COCTABIIIOIIIX

AHanu3 3aTpaT OpraHu3alli{ Ha IPOABIKEHUE U CTHMYJIMPOBaHME CIPOCa Ha |
IpoAaBacMble HHPOKOMMYHUKAIMOHHBIC CHCTEMBI H/HMITH HX COCTABIIAIONIHE

Co3nanue aHAIMTHYECKOTO OTYETA O peHTaGCJ'IBHOCTI/I npoaaBacMBIX
PIH(I)OKOMMYHHK&III/IOHHBIX CHCTEM HM/MJIH UX COCTABJISFOMIUX

BripaboTka airopuTMa OIpeAeNIeHHsS KOHEYHOH IEeHB IIpOJaBacMBIX
MH()OKOMMYHHUKAIMOHHBIX CHCTEM H/WJIM HX COCTABJIIONINX

dopMupoBaHue Npaiic-THCTa OpraHu3auu

DopMHpOBAaHHE CHCTEMBI CTUMYJIMPYIOIIMX CKAIOK

HeobxoaumMele yMEHHS

AHaTW3HAPOBaTh PEIHOK HpPEMIOKEHHH M cmpoca HH(POKOMMYHHKAIMOHHBIX
CHCTEM M/HJIH HX COCTABJIAIOIINX

AHanm3ppoBaTh JIydmie IPaKTHKH IPOJaX MHPOKOMMYHMKAIIMOHHBIX
CHCTEM /MM BX COCTaBIIAIOMINX

AHanm3upoBaTh GYXTaITEPCKYIO OTIETHOCTD

Anann3npoBaTh GUHAHCOBYIO OTYETHOCTD

CocraBnate OlOKET Ha OCYMIECTBICHHE W KOOPAMHAIMIO TIPOJAX
MH(OKOMMYHMKAIIMOHHBIX CHCTEM H/VJIM MX COCTABJISIONIIX

HpOBO)lI/ITB OpEe3CHTALNH oo HCTIOJIB30BAHHIO IIpoiaBa€MBIX
I/IH(l)OKOMMYHI/IKaIII/IOHHLD( CHCTEM W/MIM WX COCTABJISIOMIMX

['otoBUTH MaTEpUAIb] JUIA aHAIMTHYCCKUX OTYCTOB

Heo6xonuMele 3HaHHUSA

OCHOBHI CTPAaTEru4€CKOro MCHCIKMCHTA

OCHOBHBIE HOpPMATHUBHEIE aKTHI B OOJIACTH PETYIMPOBAHHSI KOMMEpPUECKOM
JEATEILHOCTH

OCHOBEI TCOpUNn IICHOO6pa30BaHI/ISI

OcHOBHI OyXTaJITepCKOTO ydeTa

OCHOBBHI J€JIONPOH3BOJICTBA

ITpaBmia obopmieHrs GHHAHCOBBIX JOKYMEHTOB

IlomoxxeHusi HalIOroBOr0O M TIpakJAHCKOTO 3aKOHOJATENbCTBA B IpeleNax
CBOEH KOMIIETEHITHHA

O’I‘paCJICBLIe H JIOKAJIBHBIE HOPMATHBHBIC  AaKTEHI, HCﬁCTBYIOHIHC B
Opranusanuu

CocTrosiHHE COBPEMEHHOTO MHPOBOIO M OTE€YECTBEHHOTO PBHIHKOB CIIpOca H
npeIoKeHnH HHOOKOMMYHHUKAIIMOHHBIX CHCTEM H/HIIM WX COCTABJIIOIINX

IIpaBuna paGoTel B COOTBETCTBYIOMUX KOMIBIOTEPHBIX IporpaMmax u 6aszax
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JaHHBIX, BX HAa3HAYCHHUE

OcHOBHBIE TEXHMYECKHE XapaKTEPHCTHKH, IPEHMYIIECTBA H HEJOCTATKH
IPOIYKIUA MHPOBBIX 7§ POCCHIACKHX IPOU3BOJIUTENEH
HH(QOKOMMYHUKAUOHHBIX CHCTEM H/HIIM X COCTABJISIONIMX

Jpyrue xapakTepucTUKA

3.6.5. TpynoBas pyHknus

HawnmenoBanme

PazpaboTka KOHKypEeHTHOM CTpaTeruu

ITpoucxoxneHue TpyAOBOH
dysxmn

: VporeHs
OpraHHu3aIlii C NCIBKY VBEJIMYCHUA ITPOJaX
p an 5 Y POA Kon | F/05.8 (moxypoBeHs) 8
I/IH(i)OKOMMYHI/IKaHI/IOHHLIX CHCTEM H/WIIH UX KBaJII/I(l)I/IKaI.[I/IPI
COCTABASAFOIINX
Opurmman X 3arMCTBOBaHO W3
OpUTHHAJIA
Kon PerucrpanuoHHbli
OpHUTHHAJIA HOMED
NpodeCCHOHATEHOTO
cTaHmapTa

Tpynossie neiictBus

Omnpenenenne KOHKYPEHTHBIX HpEeUMYIIECTB
HH(QOKOMMYHHUKAITMOHHBIX CHCTEM HM/HJIA MX COCTABIIAIONIMX

NpoJIaBaeMbIX

Omnpenenenne peIHOYHBIX GaphepoB

Omnpenenenne crommoctu Operia

Pa3paboTka cTpaTerngeckoro miana aeicTBui

Pa3pa60T1<a IJIaHa CO3JaHHs NPHHIHUIHAILHO HOBBIX PBIHKOB K PBEIHOYHBIX
HUII

Heobxonumble ymeHHS

TIpom3sBomurs SWOT-aHaTH3' H aHANM3 YIPO3HI OSBICHHS HOBBIX HTPOKOB U
POAYKTOB-3aMEHUTENICH

BrIOMpaTh U IPUMEHSTH OTAIOHHBIE KOHKYPEHTHEIE CTPATEr UM

Pa6otats ¢ uadopmanueil B yCIOBHAX €€ HEAOCTATOUYHOCTH, H3ORITOUHOCTH,
HEIOCTOBEPHOCTH, (hparMeHTapHOCTH

HeobOxonuMele 3HAHMS

CocrosiHue COBPEMEHHOI'0 MHPOBOI'0O H OTCYECCTBCHHOI'O PBIHKOB CIpoCa M
Hpemoxcennﬁ I/IH(bOKOMl\/IYHI/IKaHI/IOHHBIX CHCTEM H/HJIH BX COCTaBJLAIOIIHMX

Texymue MexnyHapomHbie M BHYTPEHHHE HOPMATHBHBIE aKThI B 00JIaCcTH
PEryJIHPOBaHUS TOPTOBIH HHPOKOMMYHHKAIMOHHBIMEA CHCTEMAMM H/WIH KX
COCTaBJIAIONIAMH

OCHOBHEIE TCOPHUHY U KOHIIETIHAH CTPATETHNYCCKOro IIaAHUPOBAHHU A

OcHOBHEIE BUJIbI KOHKYPEHTHOM G0pLOBI

OCHOBEBI MAaKpPO3KOHOMHUKH

OtpacneBrle M JIOKaJIbHBIE HOPMATHBHEIE aKTHI, JEHCTBYIOIIHE B
OpraHu3aImn

OCHOBHBIE TEXHWYECKHE XapaKTEPUCTHKH, [PEHMYIIECTBA M HEJOCTATKH
TIPONYKIMH MMPOBBIX u pocCcuiicKux IpousBoguTEIeH

I/IH(l)OKOMMYHI/IKaI.II/IOHHBIX CHCTEM H/WIIH UX COCTaBJLAIOIINX

Jpyrue xapakTepucTHKA
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IV. Ceenenusi 06 opraHuzauusx — pa3paborynkax npogeccHoOHATBHOIO CTAHAAPTA

4.1. OTBeTCTBEeHHAN OpraHH3aANMs-pa3padoTIHK

O6mepoccuiickoe oOpenuHeHNE paboTonareneli «Poccuiickuii co03 IPOMBINUICHHUKOB U
npeAnpHHAMATeENei», ropox Mocksa

WcrionHATENbHBIN BHNEC-TIPE3UIIEHT Kyspmun qmutpuit Bnagumuposud

4.2. HamMeHOBaHHA OpraHn3anmii-pa3paboTanKkoB

1 ABtoHOMHOE yupexenne XanTrl-Mancuiickoro aBToHoMHOT0 oKpyra — FOrper «lOropckuit
HAY9YHO-HCCIIEAOBATENBCKIUM HHCTUTYT HHPOPMAIIMOHHBIX TEXHOJIOTHIT), TOPOL XaHTHI-
Mancuiick, XaHTei-MaHcuiickuii aBTOHOMHBIH okpyT — FOrpa

2 | HO «Acconmanus npoussoauteneii o6opynosanns cessu» (AITOC), ropoa Mocksa

3 | OAO Hayuno-nmpon3spojacTeeHHoe npeanpusitue «Ilomuron», ropon ¥Yda, Pecnybnmka
Bamkoprocran

n

000 «Kanon PVy, ropox Mocksa

5 | OO0 Hayuno-uccaenoparensckuil #HCTUTYT «Ilommron» (mogeprsas komnanus OAO Haygno-
MIPOKU3BOACTBEHHOE Npeanpuste «llommron»), ropox Yda, Pecnybimika bamxoprocran

o))

000 ®upma «TEJIECODTY, ropog Mocksa

7 | ®I'BOY BIIO «MockoBckuii TeXHUYECKHH YHHBEPCUTET CBSI3H H HHPOPMaTHKH», ropox Mocksa

! O6mepoccuiickuit KaccubUKaTOp 3aHATHIA.
2 O6mepoccuiickuil KIaccH(PUKATOP BHIOB SKOHOMHUECKON JAeATENPHOCTH.

3 Cucrema yhpaejieHHd B3auMooTHomeHwiMu ¢ kiaueHTaMu (CRM, CRM-cucreMa, cokpameHue ot anrit. Customer
Relationship Management) — mnpmilagHoe nporpaMMHoe ofecriedende i OpraHu3aiuif, IpeAHa3sHaYeHHOe JUIA
aBTOMATH3aIlMH CTpaTeTHit B3aMMONCHCTBMA ¢ 3aKa3dWKaMH (KJIMEHTaMM), B YaCTHOCTH, JUIA MOBBINIEHUSA YPOBHA MPOIax,
OITTHMM3ALNH MapKeTHHIa W yIyJIIeHHs 06CTyKUBaHNA KIMSHTOB I[yTEM COXpaHeH#Hd MHGOpMANMHU 0 KIHEHTaX U UCTOPHH
B33aMMOOTHOIIEHHI ¢ HUMH, YCTaHOBIICHUA H YIyqIIeHN GU3HEC-TIPOIIECCOB M IOCIEAYIOMEr0o aHAIN3a PE3yIbTATOB.

* EMHBIH KBaTH(UKAIMOHHbIH CIIPABOYHUK JOKHOCTEH PYKOBOAMTENEH, CIICLHATKMCTOB M APYTHX CITYXKAIIUX.

> O6mepoccutickuii krnaccudukaTop mpodeccuit pabounx, TOHKHOCTEH CITyKAITHX U TAPHGHEIX PaspsIOB.

¢ O6mepoccuiickuit knaccuUKaTOp CIIEMUATLHOCTE!H 10 0GPA30BAHMIO.

"Meron cTpaTermueckoro IUIAHMPOBAHMS, 3aKMIOYAIOMIMICA B BHIABNEHHH (AKTOPOB BHYTpEHHe!l M BHEIIHeH Cpefl
OpraHM3alMy U pa3fieeHHH HX Ha deThlpe kateropuu: Strengths (cmwisHsle cTopoHsl), Weaknesses (cnmabsle CTOpOHBI),
Opportunities (Bo3amoxuoctr) U Threats (yrposst).




