[MPABUTEJICTBO POCCHUIICKON ®EJEPALIMA
[IOCTAHOBIJIEHUE

oT 9 ok1s10ps 2015 r. Ne 1085

MOCKBA

06 yrBepxaennu [Ipapuia npeaocraBjieHUs TOCTHHHYHBIX YCJIYT
B Poccuiickoiit Meaepauun

B coorBercTBMM co cratheit 39' 3akona Poccuiickoii ®Deaepanuuu
"O 3zammre npaB norpedutenei” IlpaBurtesibcTBO Poccuiickoit ®enepauuu
MOCTAaHOBJSAET:

1. VTBepaute npunaraemeie IlpaBuna npenocTaBieHUs TOCTUHMUHBIX
ycayr B Poccutickoint @enepaumu.

2. Ilpu3HaTh yTpaTUBILIMMU CUITY:

MIOCTaHOBJICHUE IIpaBuTenbcTBa Poccuiickoit ®enepaunu
or 25 anpens 1997 r. Ne490 "O6 yrBepxnenuu I[lpaBun mnpenocraBieHus
rOCTHHUYHBIX YCiayr B Poccuiickoit @enepanun” (CodpaHue 3aKOHOAATENbCTBA
Poccuiickoit @enepauuu, 1997, No 18, ct. 2153);

NYHKT 3 UW3MEHEHHH U [JIOMOJHEHWH, KOTOpPbIE BHOCATCS B aKThl
[IpaButensctBa Poccuiickoli ®enmepauudu Mo BompocaM cepTudUKalNK
NpOAYKUMHU M YCIYyr, YTBEpPXAEHHBIX MocTaHoBleHUeM [lpaBuTenscTBa
Poccuiickoit ®enepauru oT 2 okTa0ps 1999r. Ne 1104 "O BHeceHuun
W3MEHEHWM ¥ JIONOJHEeHWH B HekoTopbie akThl [IpaBuTenbctBa Poccuiickoit
deneparuu Mo BollpocaMm cepTudukauuu npoaykuud u ycayr" (CoOpanue
3aKoHomaTenbcTBa Poccuiickoit @enepannu, 1999, Ne 41, ct. 4923);

[IOCTAHOBJICHHE [IpaBuTenscTBa Poccutickoit Oenepauuu
ot 15 centsiops 2000 r. Ne 693 "O BHeceHHMM H3MEHEHHH W JTONOJHEHUW B
[IpaBuna mnpengocrtaBiieHUs TOCTHHHYHBIX ycnyr B Poccuiickoin ®enepauun”
(Cobpanue 3axkononatensctBa Poccuiickoit ®enepauuu, 2000, Ne 39, ct. 3871);
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NyHKT 33 HU3MeHEHUH, KOTOopble BHOCATCA B akThl [IpaBuTenncrsa
Poccutickoii ®enepaunu, yTBepXA€HHBIX NocTaHoBieHueM [lpaBurenscTBa
Poccuiickoii ®enepaumu ot 1 ¢pespans 2005r. Ned49 "OO6 usmeHeHuu
¥ TpPU3HAHWM YTpPaTUBLUMMH CUJY HEKOTOpbIX akroB IlpaBurenbcrBa
Poccuiickoii  ®enepauun"  (CobpaHue  3akoHomarensctBa  Poccuiickoi
®denepainu, 2005, Ne 7, ct. 560);

NyHKT 9 W3MEeHeHUid, KoTopble BHOcATCA B axkTel [IpaBuTenscrsa
Poccuiickoii ®enepanuu B c¢Bsizw ¢ npuHATMeM DenepanpHOro 3akoHa
"O nonuunu", yTBEpXKIAeHHBIX NoctaHosiaeHueM [lpaBurensctBa Poccuiickoi
denepaii o7 6 okta0pst 2011 1. Noe 824 "OO u3MEHEHHHM U TPU3HAHUU
YyTPaTUBILMMHU CHIIy HEKOTOpbIX akToB [IpaButensctBa Poccuiickoit @enepannu
B cBa3M ¢ npuHatuem @enepansHoro 3akoHa "O nonuuuu" (CoOpanue
sakoHoaatenbcTBa Poccuiickoii ®eaepauuu, 2011, Ne 42 ct. 5922);

MOCTaHOBJIEHHE [IpaBuTenbcTBa Poccuiickoi ®enepaunu
or 13 mapra 2013r. Ne206 "O BHeceHun wu3sMmeHeHuss B IlpaBuna
MpenoCTaBIeHNUsl TOCTUHUUHBIX ycayr B Poccuiickolt @enepauun” (Cobpanue
3akoHomarenbcTBa Poccuiickoit @enepanuu, 2013, Ne 11, ct. 1132).

[Mpencenaresns [IpaByf 4

Poccutickoit Oefep J1.MenBsenen
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YTBEPX/JEHbI

nocraHosieHuem [IpaBurtenscTaa
Poccuiickoit ®@enepaunu
oT 9 okTs0ps 2015 r. Ne 1085

IIPABUIA

npeaocTaB/ieHHsl TOCTHHHYHBIX yciayr B Poccuiickoii ®egepaunu

[. O01me nonoxxeHus

. Hactosmme IlpaBuna pa3paboTaHbl B COOTBETCTBHHM C 3aKOHOM
Poccuiickoit ®enepaunu "O 3amdre mnpaB mnoTpeduTened” u peryiupyror
OTHOUICHUS B 00JIACTH NPENOCTABICHUS TOCTHHUYHBIX YCIIYT.

2. Hacrosimume IlpaBuna pacnpoctpaHstoTcs Ha AesiTeNbHOCTh TOCTHHHUL U
MHBIX CPEJACTB pa3MELLCHHMS, 3a HMCKIIOYEHHEM MAESTEILHOCTH MOJIOACIKHBIX
TYPUCTCKUX Jlareped M TYPUCTCKUX 0a3, KEeMIIMHIOB, JEeTCKUX Jiarepe,
BEIOMCTBEHHBIX OOLICXKUTUH, CHa4yd BHAeM IS BPEMEHHOro MPOXKWBaHHUS
MeOJMpPOBaHHBIX KOMHAT, a TAK)Ke AESITeIbHOCTH M0 MPEeIOCTABICHHIO MECT IS
BPEMEHHOI'O MPOXXUBAHHUS B JKEJIE3HOJOPOXKHBIX CMNAJbHBIX BaroHaX M MPOUYMX
TPaHCMOPTHBIX CPEeACTBAX.

3. OcHOBHbIE TMOHSTUS, HCHOJb3yeMble B Hacrosmux IlpaBunax,
03HAYalOT CAeAyIoLee:

"FOCTHHUYHBIE YCIYTH" - KOMIUIEKC YCIYT MO 00ecleueHHUI0 BPEMEHHOTO
POXKMBAHUS B T[OCTUHULIE, BKIIOYAs COMYTCTBYIOUIME YCIYTd, IMepeyeHb
KOTOPBIX ONpPEENsAeTCs] HCIIOJHUTENEM;

"FOCTHHHLIA U UHOE CPEACTBO pa3MellleHus" - UMYLIIECTBEHHBIH KOMILIEKC
(3naHMe, YacTh 3aHus1, 00OpPYIOBaHUE U UHOE UMYIUECTBO), MpeaHa3HAYeHHBIN
JUIS OKa3aHUs TOCTUHUYHBIX YCIIyT (Jaiee - TOCTUHHULIA);

"Majyioe CpeACTBO pa3MELEHUs" - TOCTHHMIIA C HOMEPHBIM (POHIOM He
6osee 50 HOMEpOB;

"neHa HoMepa (MecTa B HOMepe)" - CTOMMOCTbh BPEMEHHOT'O MPOXKHBAHHUS
U UHBIX COMYTCTBYIOLIUX YCIYT, ONpeAe]eHHBIX UCIIOJHUTENIEM, OKAa3bIBAEMBIX
3a eIMHYIO LIEHY;
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"morpedutens” - TrpaxnaHWH, HMEIOLIMI HaMepeHHe 3aKas3aTh WU
npuodpecTd nUOO 3aKa3blBAIOLIMK, MPUOOpPETAIOUIMH U (UJTH) HCIOJNIB3YIOMIUH
FOCTUHUYHBIE YCIYTM MCKIIOUMUTENbHO I JIMYHBIX U MHBIX HYXI, He
CBSI3aHHBIX C OCYLLIECTBICHUEM MpeaNPUHUMATENbCKON 1eATeNbHOCTH;

"HCMOJHUTENB" - oOpraHu3auus HE3aBUCHUMO OT OpraHU3alMOHHO-
npaBoBod  GopMBl, a TaKKe  HHAMBHUAYAIbHBIH  MpeANpPHHUMATEND,
NpeIoCTaBsIIOLME NOTPEOUTENIO TOCTUHUYHBIE YCIYTH;

"3aka3zudk" - (uzMueckoe (ropuUAMYECKOE) JIMLO, WMEIollee HaMepeHHe
3aKazath MM TNpuoOpecTd MO0 3aKa3plBarollee WIM Mpuodperaroliee
FOCTUHUYHBIE YCIYTd B COOTBETCTBUU C JIOTOBOPOM 00 OKa3aHWU FOCTUHHUYHBIX
ycnyr (anee - 10roBop) B MOJb3Y NOTpeOUTENS;

"OpoHHpOBaHME" - MpenBapUTESIbHBIM 3aKa3 MeCT W (HMM) HOMEpPOB B
FOCTUHMIIE 3aKa34MKOM (MoTpedurenem);

"pacyeTHBIH uac" - BpeMs, YCTaHOBJIIEHHOE WCIIOJHHUTENEM IS 3ae3jia U
BbI€3/1a OTPeOUTENS.

4. TpeboBaHHsI K TOCTUHUYHBIM YCJIYyraM, B TOM YHCj€ K UX 00BeMYy U
KadyecTBYy, OINpeJessIIoTCA [0  COMTALIEHUIO CTOPOH JOroBOpa, €ciu
denepanbHbIMM 3aKOHAMM MJIM HUHBIMM HOPMATHBHBIMU MPAaBOBBIMH aKTaMH
Poccuiickoit ®enepalnu He Npe1yCcMOTPEHBI Ipyryue TpeOoBaHHs.

5. llpenoctaBieHne TOCTUHUYHBIX YCIYr JONycKaeTcs TOJIbKO [MpH
HaJIMYUK CBUIETENbCTBA O IIPUCBOCHUM TOCTHHHULE COOTBETCTBYIOIIEH
KaTeropuH, MpeayCMOTPEHHOW cHUCTeMON KIacCU(UKAIMH TFOCTUHUII U HHBIX
CPEACTB pa3MelleHHs], YTBEPKASHHON MHUHUCTEPCTBOM KYJIbTYpbl Poccuiickoi
®denepalivu, B ciaydae €clid B COOTBETCTBUU € 3aKOHOAATEILCTBOM Poccuiickoit
®enepanuu Takoe TpeGOBaHWUE BBOAMUTCS AJIS OTHEIBHBIX CYOBEKTOB WJIH Ha
Bcei Tepputopun Poccuiickoi denepanui.

6. llena HOoMepa (MecTa B HOMepe), a TaK)K€ MHbIe YCJOBHMS JIOroBOpa
YyCTaHaBJIMBAIOTCA OJMHAKOBBIMHU JIJIS BCeX MOTpeOuTesied, 3a UCKIIOUYCHHEM
cily4aeB, Korjaa 3akoHoaaresnbcTBoM Poccuiickoi Penepalinu UK JIOKaJIbHBIMU
HOPMAaTUBHBIMM aKTaMH HCIOJIHUTENSI JOMYCKAaeTCs MpeNoCTaBlIieHUe JbIOT U
NPEUMYLIECTB /I OTAEJIbHBIX KaTeropuid norpedurene.

7. UcrionHuTENp BIIpaBE CaMOCTOSTENIbHO YCTaHABIMBAaTh B MeCTax
OKa3aHus TOCTUHUYHBIX YCIYr T[paBWia MPOXWBAaHMUSA B TOCTHHHUIE W
MOJIB30BaHUS TOCTUHUYHBIMU yCJIyTraMH, He NpOTHUBOpEUAlHE
3aKoHogatenbeTBy Poccuiickoit @enepanun.

8. Hacrositiiue IlpaBuiia B 1ocTYMmHOM GopMe NOBOAATCS HCIIONIHHTENEM
10 CBeJIeHHUS MOTpeOuTeNs (3aKa3uuKa).
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1. Uudopmanus 06 vcronHUTENE
¥ O [IPeOCTaBIAEMBIX UCIIOJHUTEIEM TOCTHHHYHBIX YCIyrax

9. Ucnionnutens 00s3aH JOBECTH 10 CBEACHUS MOTPEOUTENS TOCPEACTBOM
pa3MelleHUs] Ha BbIBECKE, PacloIOKEHHOW OKOJIO BXOAa B FOCTHHHUIY, HJIH B
NOMEUIEHMH TOCTUHHULBI, MNpeJHa3sHAaYeHHOM JUIsi OGOpMIIEHUS BPEMEHHOTO
IPOXUBAHUS TIOTpeOUTENEH, CleyIoNyio UHPOPMaIHIO:

a) HAaMMEHOBaHUe U (pUpMEeHHOe HalMEHOBaHHE (€CJIM UMEETCs), ajpec U
pexuM paboTsI - I IOPUIUUECKOTO JTULA;

0) bamummss, ©Msg, oOTYecTBO (eciaum  uUMeeTcs), aApec  MecTa
OCYLLUECTBJICHUSI NEATENBHOCTY WHAMBHAYATBHOTO MPEANPUHUMATENS, PEXHM
paboThl, a TakXke T[OCYJapCTBEHHAas perucTpalds W HauMEHOBaHHE
3aperucTpUpPOBABIIErO €ro OpraHa - Iuisi HHAUBUAYAIbHOTO MPeApUHUMATENS.

10. Ucnonautens oOs3aH  JOBECTH IO CBEAEHHUS  NOTpeOMTEs
NOCPEJICTBOM pa3MEIIEHUsI B MOMEIIEHUH TOCTUHHULEBI, MpeHa3HAaYeHHOM JIs
opOpMIIEHHUST BPEMEHHOTO IMIPOXMBAHUSA TNOTPEOHTENCH, a Takke HHBIMH
cmocobamMy, B TOM 4YHCIe Ha calTeé TOCTHHHIB B HHGOOPMAIHOHHO-
TeJIeKOMMYHHUKAIIMOHHOU cetn "MHTepHeT", nHGopManuio 00 OKa3bIBAEMBIX UM
yCiIyrax, KOTopas IOJKHa COIepXKaTh:

a) cBeleHMsi 00 HCIIOJHUTeNe, HOMEpP €ro KOHTAaKTHOro TenedoHa,
a TaK)Ke JaHHbIe JOKYMEHTa, MOATBEpXXAallIero (paxT BHECEHUS CBEACHHUH O
IOpUMYECKOM JHIle B EMuHBIN rocynapcTBEHHBIH peecTp IOPUOUYECKHX JIHI]
aubo ¢akT BHeceHHMs] CBeACHUA 00 HHAWBUAYAJIHHOM IMpeANpHHUMATENE B
Enunenii rocygapcTBeHHBI peecTp WHAMBUAYAIbHBIX TNpEIIPUHUMATENEH, C
yKa3aHUEM opraHa, OCyLeCTBUBIIETO TOCYAapCTBEHHYIO PETHCTPALIHIO;

0) cBeJleHUs O BBILIECTOSIIEH opranu3aiuu (Mpyu HATMYHHU);

B) CBE/ICHUS O MPHCBOCHUN FOCTUHUIIE KATETOPUHU, €CIY TaKash KaTeropus
[IPUCBaWBaJlaCh, C YKa3aHUEM IIPMCBOEHHON KaTeropuyd, HaWMMEHOBaHHS
aKKpeMTOBaHHOM OpraHu3alliu, MPOBOAMBIIEN Kilaccu(UKaLIHIO, ATl BBIIAYH
¥ HOMepa CBUIETENBCTBA, CPOKA €ro ICHCTBUS;

r) cBefieHus O cepTuduKauuu YCIyr, €eClIH Takas cepTU(HKaIus
IPOBOAMTIACH B MOpAAKE, IPEeIyCMOTPEHHOM CHUCTEMOH cepTH(GHUKALHMUA YCIyT
TOCTHUHHLI v

1) KaTerOpud HOMEPOB FOCTUHUIBI (B Clydae MPHUCBOCHUS KaTerOpWH) H
LEHY HOMEpOB (MecTa B HOMepe);

€) mepeyveHb yCIyT, BXOAAIUX B lIeHy HoMepa (MecTa B HOMepe);

) CBEICHUS O (POpPME U MOPSAIKE OIUIATHl FTOCTHHUYHBIX YCIIYT;
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3) IepevYeHb U LIeHY WHBIX IUIATHBIX YCIYT, OKa3bIBAEMBIX HCIIOJHUTENEM
33 OT/IEABHYIO IUIaTy, YCIOBUS WX NPUOOPETEHUS U OTUIATH;

u) cBeleHus O (Gopme, YCIOBUSIX M TOpsAke OpOHHUPOBAHUA,
aHHYJUPOBaHUs OpOHUPOBAHUS;

K) IIpEACNIbHBIA CPOK HpPOXXHUBAHUSA B TOCTUHMIIE, €CJIM OH YCTAaHOBJICH
WCIIOJTHUTEJIEM;

J) MepeYeHb KaTeropvil Jul, MMEIOIIMX MpaBO Ha TOJyYeHHE JIBIOT,
a TaKkxe NepeyeHb JIbIOT, IPEeJOCTaBIsIEMbIX IPH OKa3aHUHU TOCTUHUYHBIX YCIYT
B COOTBETCTBHH C 3aKOHAMU, UHBIMH HOPMAaTHUBHBIMU NMPABOBLIMH aKTaMHU;

M) CBeJIeHUs1 00 MHBIX IUIATHBIX YCJIyraxX, OKa3pIBaeMbIX B TIOCTHHHIIE
TPETHUMH JIMLIAMM;

H) CBEICHU O BpEMEHHM 3ae3/1a (Bble3/1a) U3 TOCTUHULIBL;

0) CBEICHHUSI O [paBUJIaX, yKa3aHHBIX B yHKTe 7 HacTosmux IIpaBu.

11. Undopmanus, npexycmorpennas nyHkToM 10 Hacrosmmux Ilpasui,
pacrionaraercsi B JOCTYITHOM [UISl TTOCETUTENeH MecTe M OQOopMIIIETCS TaKUM
obpa3oM, UTOOBI MOXHO OBUIO CBOOOJHO  O3HAaKOMHTBCS C  Hei
HEOTPaHUYECHHOMY KPYTY JIUL B T€UEHHUE BCETr0 paboyuero BpeMeHH rOCTHHHIIBL.

12. Ucrionautens o0s3aH oOecmneudTh HaludhMe B KaXIOM HOMEpE
MpaBWJI, yKa3aHHBIX B IIyHKTe 7 HacTosmux IIpaBui.

13. Uudopmanmss 00 uCHONHHUTENE M OKa3blBAEMBIX MM YCIyrax
JOBOAUTCS 10 CBedEHUs noTpeduTened Ha pyCCKOM S3bIKE W JONOJHUTEIBHO,
0 YCMOTPEHMIO HUCIIOJIHUTENS, - Ha TOCYAapCTBEHHBIX S3BIKAX CyOBEKTOB
Poccuiickoit ®enepanuu, poaHbIX A3bIkax HaponoB Poccuiickoit @eneparnuu u
HHOCTPAHHBIX fA3bIKaX.

HI. Ilopsinok u ycnoBus npeaocTaBieHUsi TOCTUHUYHBIX YCIIyT

14. VcnionHuTenb BIpaBe OCYLIECTBIATh OpOHMpOBaHUE B 000K dhopme,
B TOM YHCJI€ IIyTEM COCTABIEHHUS JOKYMEHTA, IIOJIHUCAaHHOTO IBYMSI CTOPOHAMH,
a Takke IyTeM IMpHUHATUSA 3asiBKM Ha OpoOHHMpoBaHME (najnee - 3asBKa)
MOCPECTBOM IIOYTOBOH, Tele(pOHHOM M HHOM CBSI3HM, TO3BOJISIOLICH
YCTaHOBUTH, 4YTO 3asiBKa HCXONUT OT MOTpeOuTeNs WU 3aka3zyuka. Dopma
3asBKM YCTaHABIUBAETCS UCIIOTHUTENEM.

15. Ucnonnutens BOpaBe MPUMEHATh B TOCTUHUIE CIEAYIOLIUE BHJbI
OpOHHpPOBAHUA:

a) TapaHTUPOBaHHOE OPOHHpOBAaHUE - BUJ| OPOHHPOBAHHS, MPH KOTOPOM
rOCTHHHIIA OXXHUJAeT NOoTpebutenss A0 pacdyeTHOro Yaca JHS, CIEAYIOIIEro 3a
IHEM 3aIUlaHUPOBAaHHOTO 3ae3a. B cioydyae HECBOEBpPEMEHHOIO OTKasza
0T OpOHHpPOBaHUS, OINO3/JaHUS WM He3ae3la MOTpeOUTenss ¢ HEero WIH C
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3aKa3yMkKa B3MMaeTcs [iata 3a (akTHUecKud MpocTod HoMmepa (MecTa B
HoMmepe), Ho He Oojee 4yeMm 3a cyTku. Ilpu omoznaHuu Oosiee yeM Ha CYTKH
rapaHTUpOBaHHOE OPOHUPOBAHUE AHHYIUPYETCS;

0) HerapaHTHpOBaHHOe OpOHHpOBaHHE - BUA OpOHUpPOBAHHUSA, TPU
KOTOPOM TOCTHHHLIA OXHOaeT noTpedutens OO0 ONpe/ielieHHOro yvaca,
YCTAHOBJIEHHOIO HCIIOJHUTENEM, B J€Hb 3ae€3/a, Mocje 4ero OpOHUpPOBaHUE
AHHYJIUPYETCH.

16. bpoHupoBaHue cyuTaeTcs JIEHCTBUTENBHBIM C MOMEHTA IOJy4YeHUS
norpebutenemM (3aKa3yMKOM) YBENAOMJICHHS, COAEpKALEro CBEJCHUS O
HauMeHOBaHUW ((PUPMEHHOM HAWMEHOBAaHWUHW) HCIIOJHHUTENS, 3aKa3dHKe
(notpebutene), kareropuu (BHIE) 3aKa3aHHONO HOMeEpa W O €ro IeHe,
00 ycnoBusX OpOHHUpPOBaHHS, O CpOKax TMpPOXXKHUBaHUS B TOCTHHHUIIE,
a TaK)XXe UHbIE CBENECHHUS, ONpeAeIsieMble UCTIOITHUTEIIEM.

17. IloTpebutens (3aKka3zyuK) BOpaBe aHHYIHPOBaTh 3asgBKY. [lopsook u
(opma oTKaza oT OpOHUPOBAHHS YCTAHABIHUBAIOTCS UCTIOJTHUTENEM.

18. Micnonnutens BrpaBe oTKa3aTb B OpOHHUPOBAaHKH, €CJIH HA YKa3aHHYIO
B 3asiBK€ JaTy OTCYTCTBYIOT CBOOO/IHbIE HOMEpA.

19. Jorosop 3akiroyaeTcs Mpu NpeAbsiBIICHUU NOTpeOrTeieM JOKYMEHTa,
yIOCTOBEPSIIOLIEr0 €ro JUYHOCTh, O(POPMIIEHHOIO B YCTAHOBJIEHHOM MOPSIIKE,
B TOM YHUCJIE:

a) nacniopta rpaxiaaHuHa Pocculickoil ®enepauuu, ynoCTOBEPSIOUIETO
JIMYHOCTh rpaxaaHuHa Poccuiickoit Penepauun Ha Tepputopur Poccuiickoi
®enepauuu;

6) macnopta rpaxmanuHa CCCP, ypocroBepsioliero JHYHOCTH
rpaxxaanuHa Poccuiickoi denepaliii, 10 3aMEHBI €0 B YCTaHOBJIEHHBIN CpOK
Ha nacnoprt rpaxzaaHuHa Poccuiickoit @enepauuy;

B) CBUAETEJBCTBA O POXACHUM - Ui JUIA, He HOcTUruiero l4-meTHero
BO3pAacTa; '

I) macropra, YJIOCTOBEpPSIOLIEro JUYHOCTh rpakaaHuHa Poccuiickoit
®denepanuu 3a npeaenamu Poccuiickoit @enepauuu, - Wil UL, TOCTOSHHO
IpOXXUBaroLIero 3a npexeiamu Poccuiickoil Menepauuy;

1) Macnopra WHOCTPAHHOIO TrpaxkKJaHWHa nUO0 HMHOTO JOKYMEHTa,
YCTaHOBJIEHHOTO (e[epalbHBIM 3aKOHOM WJIM MPU3HAHHOTO B COOTBETCTBUH
C MexXOyHapoIHbIM JoroBopom Poccuiickoii @enepaluu B  KadecTBe
JOKYMEHTA, Y IOCTOBEPAIOLIETO JUYHOCTh MHOCTPAHHOTO IPaXk/1aHUHa;

€) IOKYMEHTa, BbIJaHHOTO HHOCTPaHHBIM rOCYJapCTBOM U MPU3HAHHOTO B
COOTBETCTBHH C MEXIyHapoAHbIM jaorosopom Poccuiickoit ®enepauuu B
Ka4yecTBe JOKYMEHTA, YOCTOBEPAIOLIEro JUYHOCTh JTULa O0e3 rpaXkJaHCTBa;
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) pa3pelleHns Ha BpeMeHHoe NMpo>KMBaHUe Jiilia O0e3 rpak/1aHCTBa;

3) BUJla Ha XXUTEJbCTBO JIUla 6e3 rpakJaHCTBA.

20. JloroBop 3aKkiroyaeTcs MeXy NOTpeOuTeNneM U UCIIOIHUTENIEM ITyTeM
COCTaBJIEHUSI IOKYMEHTA, MOANUCAHHOTO IBYMS CTOPOHamH, KOTOPBIH JOJKeH
COJIEPXKATh:

a) HAUMEHOBaHUE HCTIOJTHUTEJIS (st UHAUBUAY AJTBHBIX
npeAnpuHIMaTeiel - GaMUINIo, UMsI, OTYECTBO (eClIH HUMEETCs), CBEACHHS O
rocyJapCTBEHHOU perucTpaluy;

0) cBelleHUs 0 3aKa3zuuke (oTpedurene);

B) CBEIECHUS O MPEJOCTaBIIEMOM HOMepe (MeCTe B HOMEpE);

) LIeHy HOMepa (MecTa B HOMepe);

1) IEpUOJ NPOXKUBAHHUS B TOCTUHHIIE;

€) Hble HeOOXOIUMBIe CBelleHUs (TI0 YCMOTPEHUIO UCIIONIHUTEINS).

21. Peructpauus mnotpebuTtesnell, sSBISIOMMXCA TpaxaaHamu Poccuiickoi
Qenepani, Mo MecTy TnpeObIBaHHS B TOCTUHHLE OCYIIECTBISETCS B
cooTBeTcTBUM ¢ [IpaBUnaMu peructpald U cHATHS rpaxnaan Poccuiickoi
®Denepalii ¢ PErMCTPAMOHHOTO y4eTa IO MECTy MpeOBIBaHMS U MO MeCTy
XKUTEeNbCTBa B  mpedenax Poccuiickoit ®Depepauuu, yTBEpKJICHHBIMHU
nocta”oBieHueM [IpaButensctBa Poccuiickoit @enepanuu ot 17 urons 1995 r.
Ne 713 "O6 ytBepxaenuu IIpaBun peructpanuu U CHATHS Tpaxaad Poccuiickoi
®enepauuu ¢ PEruCTPallMOHHOTO yyeTa MO MEeCTy MpeObIBaHUS M [0 MECTy
KUTENbCTBAa B mnpefenax Poccuiickoii ®@enepanum u  mepeyHs JIHII,
OTBETCTBEHHBIX 3a IPUEM M Tepelady B OpraHbl PEerucTpaliOHHOrO yd4era
NOKYMEHTOB [JIS PETUCTPALMM U CHATHS C PETHCTPAllMOHHOIO yudera rpaxaaH
Poccuiickoit ®enepauyuyu mo Mecty NpeOBIBAaHUS U [0 MECTy J>KUTEIBCTBA B
npenenax Poccuiickoit @egepaunn’.

Peructpanysi B TOCTHHHLE  HECOBEPLIEHHOJETHMX  [paxZaH,
He JoCTUrmMx 14-meTHero Bo3pacTa, OCYIIECTBIAETCS Ha OCHOBaHUU
NOKYMEHTOB, YIOCTOBEPSIOUIMX JHMYHOCTh HAaxXONALIUXCA BMECT€ C HUMHU
ponuteneil  (YChIHOBUTENEW, OINEKYHOB) WKW OJM3KUX POACTBEHHUKOB,
COIPOBOXJAIOLIEro jJula (JIUL), JOKYMEHTa, YJIOCTOBEPSIOLIEro MOIHOMOYHS
COMPOBOXKIAIOWIErO JiMLa (ML), a TaKXe CBUIETENBCTB O POXIAEHUU ITHX
HECOBEPIIEHHOJIETHUX.

ITocTaHOBKa HHOCTPAHHOrO TpaXkJAaHWHA M JIHIa O6e3 rpakJaHCTBa Ha y4eT
110 MECTY IpeObIBaHMsI B TOCTHHHUIIE U CHATHE HX C y4eTa II0 MECTy NpeObIBaHUs
OCYLIECTBISIIOTCSI B COOTBETCTBMM ¢  [IpaBuiamMu  ocCylleCTBIEHUS
MUIPAaLlMOHHOTO y4yeTa WHOCTPaHHBIX TpaxaaH W Jull 0e3 rpaxaaHcTBa B
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Poccuiickoit ®enepauuu, yTBEepXKIAEHHBIMM NOcTaHOBJeHUEM llpaButenbcTBa
Poccuiickoit  ®egepauun ot 15suBaps  2007r. Ne9  "O nopsiake
OCYLIECTBJICHHS! MUIPALIMOHHOTO YYe€Ta HHOCTPaHHBIX TpaxaaH M Jdu 0e3
rpaxxaaHctBa B Poccuiickoit ®enepaunn’.

22. Vcnonuutenb  obecrieurBaeT  KPyrJIOCYTOUYHOE  OOCIyXHBaHUe
notpeduTesiel, NpUOBIBAIOLIMX B TOCTUHUILY U YOBIBAIOIIMX U3 TOCTUHULBI.

B masnom cpenctBe pa3zMmelleHHs] UCMIONHUTEb BIPaBE CAMOCTOSITEIbHO
yCTaHaB/IUBATh BpeMs 00CITy)KHBaHUs MOTpeOUTENeH.

23.3ae31 B TOCTHHULY MW BBI€3Jl UW3 T[OCTHHHIBI MOTpeOUTE S
OCYLIECTBJISIOTCA C Y4YETOM pacyeTHOro Haca, KOTOPbIH yCTaHaBIMBAaeTCs B
12 yacoB TeKylMX CYTOK IO MECTHOMY BpeMeHH. KcnonHutens ¢ ydetom
MECTHBIX OCOOEHHOCTeH U crneuUM(pUKH [eATeNbHOCTH BIpPaBe H3IMEHHUTH
YCTaHOBJIEHHbIW paCYETHBIN Yac.

Bpemss 3ae3na ycraHaBiauBaeTcs HUcrnonHuTesneMm. Pasznuna  Mexay
BpeMeHeM Bble3da NoTpedurenss U3 HOMepa M 3ae3jla norpedurtesss B HOMep
HE MOYKET COCTaBJIAThH OoJiee 2 4acoB.

24. VicnoyiHUTENh BIpaBe YCTAHOBUTH MpPEAC/IbHBIN CPOK MPOKHUBAHUS
B FOCTUHULE, OIMHAKOBBIN IJIst BCEX MOTpeOUTEeIeH.

25. llena Homepa (MmecTa B HOMeEpe), NEpeueHb YCIYyr, KOTOpble BXOIST
B LIeHy HOoMepa (MecTa B HoMepe), a TaKxKe MOPSIOK U cOcoObl OMIaThl HOMepa
(MecTa B HOMepe) yCTaHaBIMBAOTCA UCIIONHUTENCM.

HcnonHureneM MoXeT ObITh YCTAHOBJIEHAa [OCyTOYHass W (WJIH)
noyacoBast oruiara npoxuBaHUs.

B ciyyae ecnu B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoii
@®enepauryd  BBOAUTCS  rOCYJAapCTBEHHOE  peryjuMpoBaHHE  CTOUMOCTH
TOCTUHUYHBIX YCJIYT (TOCTHHHYHOIO OOCHY>KHMBaHUS) B MEPHOJ TMPOBEIECHUS
MEpPOIPUSTANA (LEPEMOHUIT), CTOMMOCTh TOCTHHHYHBIX YCIyr HE MOXeT
NPEBBILLIATE MAKCUMAJIBHO YCTAaHOBJIEHHONH CTOMMOCTH i JAaHHOW KaTeropuu
TOCTUHHIBI.

26. Mcnonnutens He BhpaBe 0e3 coriacus NOTpeOUTeNs MpelOoCTaBIsITh
MHbIE [JIaTHBIE YCIYTH, HE BXOJIAILME B LIEHy HOMepa (MecTa B HOMepe).

27. UcnonHutens no mpocsde norpeduTess 00s3aH 6e3 AOMOJHUTEILHOMN
OIIaThl 0OECeUUTh CIEAYIOLUE BUIbI YCIYT:

a) BbI30OB CKOPOH MOMOIIIH, IPYTrUX CELHATbHBIX CIYXk0;

0) Monbp30BaHUE MEAULIMHCKOM alTeuKoii;

B) IOCTaBKa B HOMEpP KOPPECIOHJEHIIMHU, aJIpECOBAHHON MOTPEOUTENIO,
IO €€ NOJIyYeHHH;

r) noOyaka K onpeaeaeHHOMY BpEMEHH;
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1) IpeIOCTaBl€HUE KUISATKA, UTOJIOK, HUTOK, OJJHOTO KOMILJIEKTA MOCY/IbI
1 CTOJIOBBIX [IPUOOPOB;

€) UHBIE YCJIYTH M0 YCMOTPEHUIO UCTIOJHUTEIIS.

28. [ToTpeburens (3aKka3yuk) 00s3aH OIJIATUTH T'OCTUHUYHBIC YCIYTH
Y MHBIE MJIaTHbIE YCIYTH B MIOJHOM 0ObeMe Mociie X OKa3aHUs NOTpeOUTeio.

C cornacus notpeOuTess (3aKka3zvyuKa) orjiaTa FOCTUHUYHBIX YCAYT MOXET
ObITh NpOU3Be/NCHAa MpH 3aKIIOYEHHH JOroBOpa B TMOJHOM o0ObeMe HIH
YaCTHYHO.

[Tpu ocyiuecTBIeHUM pacyeTOB C MOTpeOUTENeM HCMOJIHUTENb BbIlaeT
NOTPEeOUTENO KacCOBbII YeK HJIM JOKYMEHT, 0OpMIIeHHBIH Ha OaHKe CTpOroi
OTYETHOCTH.

29. Ilnara 3a npoxuBaHHe B TOCTHHHULE B3MMAeTCd B COOTBETCTBHHU C
pacyeTHbIM YacOM.

B cayuae 3amepkkd Bble3la MOTpeOUTENs MOCie YCTaHOBJCHHOIO
pacueTHOro vaca riara 3a NpoXHUBaHWE B3UMAETCs C MOTpeOUTENS B MOPSIKE,
YCTaHOBJIEHHOM HCIIOJIHUTEIEM.

[Ipu pazmeienuu norpedutess ¢ 0 yacoB 00 MHHYT 10 YCTaHOBJIEHHOIO
pacueTHOro yaca I[UlaTa 3a [pPOXHBAHUE B3UMaeTcsl B  pa3Mepe,
He MpeBBILIAIOIIEeM IIATy 32 [TOJIOBUHY CYTOK.

30. Ilorpebutens 00si3aH cobnroAaTh IMpaBuia, yKazaHHbIE B MYHKTE 7
HacToslux IIpaBui.

31. [lopsimok ydyera, XpaHEeHHS W YTHIM3AUMH (YHUYTOXKEHHS) 3a0BITBIX
BELIEH B FOCTUHHULIE ONPENENsIeTCs] UCTIOJTHUTENEM.

32. Ilotpebutens BrnpaBe B Jr000O€ BpeMsi OTKa3aThCsl OT HMCIOJIHEHHUs
JOTOBOpa MpH YCJIOBHH OIUIATHl HCIOJHUTENO (DAKTUUECKH MOHECEHHBIX UM
pacxonos.

33. UcnonHuTens BIpaBe B OJHOCTOPOHHEM IMOPSAKE OTKAa3aTbCs OT
UCTIOJIHEHHS I0rOBOPA, €CJIM MOTpeOuTesNb HapyHiaeT yCcJIOBUsS JOTrOBOpa, NMpU
3TOM HOTpeOUTENb BO3MEIAET HMCIIOJHUTENO (DaKTHYEeCKH TMOHECEHHBIE HM
pacxosl.

[V. OTBETCTBEHHOCTh UCIIOJIHUTENS U IOTPEOUTENS

34. crionHUTENb OTBEYAET 32 COXPAaHHOCTh Belled noTpebutes
B COOTBETCTBUM C 3aKOHOHaTenbcTBoM Poccuiickoit enepauunu.

35. 3a HeucnosHeHUe OO HEeHa yIeKallee UCTIOJIHEHHE 00s3aTeNbCTB 110
JOrOBOPY  MCIOJHHUTEIb  HECET  OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
3aKkoHonarenscTBoM Pocculickoit ®enepanuu.
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36. Bpen, nOpUYMHEHHBIM JKU3HU WM 3J0pOBBIO  MOTpeOUTENS
B pe3yJibTaTe IMpeJOoCTaBlIeHUS TOCTUHHUYHBIX YCIyr, He OTBEYAIOLIUX
TpeboBaHUsIM ¥ (WJIM) YCJIOBUSM JOrOBOpa, MOMJIEKHUT BO3MELICHUIO
MCIIOJIHUTEJIEM B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickon Denepaunu.

37. Ilorpebutenp HeceT OTBETCTBEHHOCTh M Bo3MellaeT yiliepd B cilyyae
yTPaThl UM MOBPEXACHHUS MO €r0 BUHE UMYIIECTBA FOCTUHULIBI B COOTBETCTBUU
¢ 3akoHoaatenscTBoM Poccuiickoit @enepanuu v HactosiuumH IlpaBunamu.

38. Kontponb 3a cobnonenueM Hactosimx [lpaBun ocymectsnsercs
DenepasibHOW ciyx00l Mo Haa3opy B cdepe 3alMThl MpaB MoTpedUTENeH
1 01aronoyyus 4enoseka.
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