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E BHECEHHHM H3MECHECHHMHA B AIMUHUCTPATHBHBIM ¥ s
ernameHT QDenepanbHoi ciyx6s Mo Hansopy B MUHKCTEPCTBO I0CTHIMH POCCHIACKOM PEAEPALUMN

chepe  3ammTEI nOpaB  motpebMTene M
3APETUCTPHPOBAHO

Onaromony4ust 4ejoBeKa MO IIPEJOCTABJICHUIO
rOCYyJapCTBEHHOW YCIyrH IO JIHICH3UPOBAHHIO Pernctpaunonmbiii N Z;’{ gZ f
JEATENPHOCTd B O0NacTH  MCHOJIB30BAHUA —
BO30OyauTened  UHPEKUHMOHHEIX  3aboJeBaHHMil ! or 0/ ﬁ W AOH P 20{_&'.
‘4eI0BeKa M JKHBOTHBIX (32 MCKIIOUEHHEM ClIydas,

€CIIH yKa3aHHas JEATEIBHOCTh OCYLIECTBISETCS B

MEIUUMHCKHX ILENdX) M  TeHHO-HHXKEHEPHO-

MOIU(QUIMPOBaHHBIX oOpradusmoB III u IV

crernenei NOTCHIHATHLHOR OIIaCHOCTH,

OCYWIECTBIAEMON B 3aMKHYTBIX  CHCTEMAX,

YTBEpXIeHHBIM npukazoM PocnmotpeGuansopa or
18.07.2012 Ne 771

B nensx mnpuBenenus mopsaka IPeNOCTABIEHHS [OCYAAPCTBEHHOM YCIYTH IO
JULUEH3UPOBAHUIO  JAEATENPHOCTH B 00NacTM  HCHIOJB30BaHus  Bo3GyauTeneit
MH(EKIMOHHBIX 3a00NeBanuii denoBeKa X XMBOTHBIX (32 HCKIIOYEHHEM Cllyyas, eCiH
yKasaHHas NeATENBHOCTh OCYIIECTBISECTCS B MEIUIUHCKMX LENSX) ¥ [EeHHO-HHXEHEPHO-
MoaubUIMpoBaHHEIX opranu3moB Il m IV cremeHedl mnoTeHIHMAIBHOMN OIIaCHOCTH,
OCYHIECTBIIIEMOM B 3aMKHYTHIX CHCTEMaX B COOTBETCTBUE ¢ TpeGoBaHmsMH KoHuemuuu
Pa3BUTH MEXAHHU3MOB IIPEJOCTaBIICHHs I'OCYJApCTBEHHBIX M MYHHLHMIMAIBHBIX YCIYT B
JJICKTPOHHOM  BHJE, YTBEPXAEHHOH pacnopshkeHueM IlpaButenscrBa Poccuiickoit
®enepan oT  25.12.2013 Ne 2516-p (Cobpanue 3akoHomarenscTBa Poccuiickoit
®enepauun, 13.01.2014, Ne 2 (wacts II), cr. 155) ¥ B COOTBETCTBHE C U3MEHEHHSAMH,
BHECEHHBIMU NIocTaHOBNIeHHeM [IpaButenscTBa Poccuiickoit ®enepanuu ot 06.03.2015
Ne 197 «O BHeceHMM u3MeHeHMHI B mOCTaHOBIeHHMe IlpaBuTenscTBa PoCCHICKOM
Qeneparn ot 12.12.2012 Ne 1284» (Cobpanme 3axkoHOmAaTenbcTBA PoCCHICKOI
Qenepauny, 16.03.2015, Ne 11, cT. 1603), nocraHoBIEeHUEM IlpaBurensctBa Poccuiickoit
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®epepaun ot 06.03.2015 Ne 201 «O BHeceHMM H3MEHEHHH B HEKOTOpBIE aKThI
ITpaButensctBa Poccuiickoit ®enepanuu» (Cobpanue 3akoHOmaTenscTBa Poccuiickoit
®enepanuu, 16.03.2015, Ne 11, cr. 1607), a Take B cBssu ¢ DexepalbHEIM
KOHCTUTYUHOHHBIM 3akoHOM oT 21,03,2014 Ne 6-PK3 «O mpumateu B Poccuiickyio
Depepaunro Pecrmy6nukn KpeiM u ofpasoBanunu B cocraBe Poccuiickoit ®enepanuun
HOBEIX Cy0hekToB - Pecry6iuku KpeiM B ropona deaepansHoro 3HadyeHus CeBacTomosns»
(Co6panne 3akoHomaTenscTBa Poccuitckolt @enepaunm, 24.03.2014, Ne 12, ct. 1201)
NpHUKa3blBalo: :

1. BHecTn u3aMeHeHUs B AIMHHHCTPATHBHEIN pernaMeHT DenepambHOH CIyXGEI
0 Haj30py B cdepe 3aliUTHl NpaB IMoTpebuTenell M Oraromoiydds dYejaoBeKa IO
IPENOCTAaBIEHHIO TOCYJApCTBEHHOW YCIYrd IO JIHMIEH3MPOBAaHHIO JEATEBHOCTH B
oblacT¥ HCMOJB30BaHuss BO30yauTened HHOEKIHMOHHEIX 3abojieBaHHM 4elOBEKa H
JKUBOTHBIX (332 MCKIIOYEHHEM Ciydasi, eCIH yKa3aHHas JesATEIbHOCTh OCYIIECTBIISETCS B
MEIUIAHCKUX LENAX) ¥ TeHHO-UHXEHePHO-MOANGHUIIMPOBAHHEIX OPraHH3MOB oI » 1V
CTeleHedl MOTeHI[MANBHOM OIMAacHOCTH, OCYILECTBIAEMON B 3aMKHYTHIX CHCTEMax,
yTIBEpKIEeHHBIM mpukazoM DenepanbHol cayxO0b IO Han3opy B cdepe 3allMTHL IIpaB
notpebuteneii ¥ Gmaromony4us 4enoBeka or 18.07.2012 Ne 771 «O6 yTBepxnaeHuu
AJZIMHHHCTpaTHBHOro periamenta DefepanbHoi ciyxObl IO Hang3opy B chepe 3allHTEI
npaB moTpebuTeNneil U GIaroroiydus 4YeJoBeKa IO IPeJOCTaBIEeHHIO TOCyAapCTBeHHOH
YCIIYTH TI0 JTHIEH3UPOBAHMIO NEATeNBHOCTH B OGNacTH MCIIONE30BaHHS Bo3Oyauresneit
HHEKITHOHHEIX 3a6oneBaHuii 4eloBeKa M XMBOTHBIX (332 HCKIIOYEHHEM Ciydas, eCIH
yKa3aHHas JeATeIFHOCTh OCYLIECTBIAETCS B MEAVIMHCKMX LENSAX) U TeHHO-HHKEHEPHO-
moauduuupoBannbix opranusMoB III m IV creneneil moTeHUMaNbHOH OMACHOCTH,
OCYILIECTBIISIEMOM B 3aMKHYTBIX CHCTEMax» (3aperucTpupoBaH MHUHHCTEPCTBOM HOCTHIIHH
Poccuiickoit ®enepanuu 13.09.2012, perucTpanioHHsIi HoMep 25451) ¢ M3MeHEHHSMH,
BHECEHHBIMM Npukaszamu PocrorpeGHajg3opa ot 19.12.2012 Ne 1183 (3aperucTpupoBaH
MuHKCTepcTBOM  IocTHIMH  Poccuiickoit @enepanmu  11.02.2013, perucTpauuoHHBIA
HoMep 26979), ot 21.06.2013 Ne 417 (3apeructpupoBa MUHHUCTEPCTBOM IOCTHLHH
Poccuiickoit ®eneparmu 20.08.2013, peructpanuonnsiii Homep 29437), ot 22.01.2015
Ne 30 (3aperucTpupoBan MunmcTepcTBoM rocTaimE Poccuiickoit ®enepanun 10.04.2015,
pEerucTpalloHHEIM HoMep 36813), cornacHo NpUIoXKeHHIo.

2. KOHTpOIb 32 HCTIONHEHHEM HACTOSMIIETO IPHKA3a OCTABJISIO 32 COOO.
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IIpunoxenue k nmpukasy OenepansHol ciryKO5!
70 Haf30py B cdepe 3aIUTHI IIPaB
noTpeduTeneil u 6;1aronoyqus Jenoneka

of AFX0D 2077 N 27

N3meneHHsl B AAMHHHCTPATHBHGIHA pernamenT @exepanbroii cryx6b1 no
HaJx30py B cdepe 3alUTHI NpaB noTpebuTesicH N 6J1aronoJy4us ejioBeKa 1o
NpPeI0CTABJEHHIO roCyJapCTBEHHOH YCJIYIH N0 JJHIEeH3HPOBAHHIO
AeSITeJIbHOCTH B 00J1aCTH HCNO/IL30BaHHS B030yauTe/iell HH(PEKIHOHHbIX
3a6o1eBaHNH Yel0BeKa H dKHBOTHBIX (32 HCKJIIOYEHHEM CJIydasi, eCTH
YKa3aHHasi AeSITeJbHOCTh OCYIIECTB/IsAETC B MEeJUIMHCKHX HeJSX) H
reHHO-HHXXeHepHo-MoauuuupoBaHnbIX opranu3Mos III u IV creneneit
MOTEeHIHAJILHOI ONaCHOCTH, OCYIECTB/IIeMOil B 3aMKHYTBIX CHCTEMaX,

yTBepxKAeHHbIH npHka3om Pocnorpe6naazopa ot 18.07.2012 Ne 771

1. IlognynkT 4 myHKTa 21 U370XHTE B CIeylOIeH pelaKIHu:

«4) KoImMM NOKyMEHTOB, MOATBEPXKAAIONINX Haluuue Y paGOTHUKOB COMUCKATENS
JMLEH3UH, JESATENBHOCTh KOTOPBIX HEMOCPEACTBEHHO CBsi3aHa C HCIIOJIB30BAHHUEM
B0o30ynuTesnelt MHpeKIMOHHEIX 3a00jeBaHuil yenoBeKa U XUBOTHEIX (338 UCKIIOYEHUEM
Cllydasl, €ClIM yKa3aHHas JeATeIbHOCTh OCYIIECTBISAETCS B MEIHULMHCKUX UEIsIX) H
reHHO-HH)KeHEepHO-MoaupunpoBaHHbIX opranu3MoB 111 u IV creneneit noTeHuuansHoM
ONaCHOCTH, OCYLIECTBISIEMOM B 3aMKHYTBIX CHCTeMax, BEICIIEro oOpa3oBaHUS WU
CpefHero mpogecCHOHAIBHOI0 00pa3soBaHUsS U JOIMONHUTEIHFHOIO MPogecCHOHANBHOTO
o0pa3oBaHUsS 1O IporpaMMaM IOBBIIICHUS KBAIMQUKAIMM [0 CHEHUAAIBHOCTH
«6aKTEpHONIOTHAY, KBUPYCOJIOTHSAY, (IIapa3sUTONOTUD) WIH «MUKpoOHOIOrus» B o0beMe
He MeHee 72 4acoB».

2. IToanyHKT 3 myHKTa 23 U3JI0XHUTE B CIEAYIOMIECH pelaKIuu:

«3) KONHH JOKYMEHTOB, IOATBEPKAAIOIHX HajlW4yve y PabOTHHKOB COMCKATENs
JHLEH3UH, JEeATEJIBHOCTh KOTOPBIX HEMOCPEACTBEHHO CBs3aHa C MCIIOIB30BaHHEM

BO30ynuTenel MHPEKIMOHHBIX 3a60eBaHMi YenoBeka M JKMBOTHERIX (338 HCKIIOYECHHEM
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Clydas, €CIH yKa3saHHas NEATEIBHOCTh OCYILECTBIAETCS B MEAULMHCKUX LENAX) H
reHHO-HHIKEHEePHO-MOIUPHIUPOBaHHEIX opraHu3MoB III u IV cremeneit noteHuuansHoil
OMaCHOCTH, OCYIIECTBIIEMON B 3aMKHYThIX CHCTEMax, BBICIIEr0 00pa30BaHMSA WU
CpeNHEro NpodecCHOHaNBHOro 06pasoBaHus U JOMONHUTENBEHOTO NPOGeCcCHOHAIBHOTO
00pa3oBaHHs MO NpPOrpaMMaM MOBBINEGHHS KBaTHOUKAIMK 10 CHEHHAIBHOCTH
«BaKTEePHOJIOTHS», «BUPYCOIOIHS», (NAPa3HTONOTHD) HIM «MUKpOGHOIOrHa» B 06beMe
He MeHee 72 4acoB, COOTBETCTBYIOIIHX TpeGOBaHMAM M XapakTtepy pabot (yciyr) mo
HOBOMY aJipecy.».

3. IToanmyHkT 3 ImyHKTa 24 U3JIOXUTE B CIIEAYIOUIECH peTaKIIiH:

«4) KONHH JOKYMEHTOB, IOATBEPXKIAIOIINX HaJMdie y paGOTHHKOB COHUCKATEINA
JIMIEH3UM, JIeATEIBHOCTE KOTOPBIX HEMOCPEACTBEHHO CBf3aHa C MHCIOJb30BaHHEM
Bo30ynuTeNeli MHOEKIMOHHBIX 3a60neBaHull YenoBeKa U )XUBOTHBIX (328 HCKIIFOYEHHEM
ciyyas, eCllH yKasaHHas IESTeNbHOCTh OCYIIECTBIAETCS B MEINMIMHCKHX ILENIX) H
TeHHO-HH)XEHEPHO-MOAM(DHIPOBaHHEIX opraHu3MoB III u IV creneneii noTeHnuansHoi
OIIaCHOCTH, OCYIIECTB/IIEMOH B 3aMKHYTHIX CHCTeMaX, BBICIIETO OOGpa30BaHUSA MITH
CpelHero npoheccHoHaNbHOro 06pa3oBaHUA U JOMOJIHUTEILHOTO MPOdeCCHOHAIBHOTO
o0pa3oBaHus IO IIporpaMMaM IOBBIIUGHHS KBIHGHKALWH 110 CIELHAIBHOCTH
«6aKTEepHOJIOTHAY, «BHPYCOJIOTHS», (IIapa3sUTOJIOTHD) WIH «MHKPOGHOIOTHS» B 00BeMe
He MeHee 72 4acoB, COOTBETCTBYIOIIUX TpeGOBaHHUAM U XapaKTepy HOBHIX paboT (HOBBIX
YCIIYT).».

4. ITonmmyHKT 3 IyHKTA 55 U3II0XUTE B CIIEAYIONIEH peaaKkIiH:

«3) B (¢opMe DJIEKTPOHHBIX JOKYMEHTOB, HalpaBIE€HHEIX IOCPEICTBOM
MHGOPMaIMOHHO-KOMMYHHUKAIIMOHHEIX TEXHONIOTHIL, B TOM 4ucie yepe3 MHTepHeT-caiiT
Pocnorpe6ranzopa (ero TeppUTOpHANBHOro opraHa), EnuHslil mopTail rocy1apcTBEHHBIX
Y MYHHIMNANBHBIX YCIyT (GYHKIHR), MHOrOQYHKIIMOHAJIBHEIE LIEHTPEI MPEA0CTABIECHHS
roCyJapCTBEHHBIX U MyHHIIMIANBHEIX YCIYT (IIpDH 3TOM 3asBJIEHHE U HOKYMEHTHI (KOIIHH
INOKYMEHTOB), HeOOXOmUMBIE JUIi IONYYeHHS WIH Nepeo(OPMIICHHS JIHIECH3HH,
NOJAIHKCEIBAIOTCS  3asBUTEJIEM IIPOCTOM OJJIEKTPOHHOM MOANMHCHEIO, JHOO dYepes
MHOT O(bYHKIII/IOHaJIBHBIe LEHTPRI MPeOOCTABICHHUSA rocyaapCTBEHHBIX U MYHHUIIUNIAJIBHBIX

YCIIyT.».
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5. JlomonHuTh pasaen AIMUHHCTPaTHBHOrO pernamenta «[Ipuem u perucrpanus
3asBJICHUS O BhIJAaye JMILEH3MH (HepeohOpMIIeHHN JMIEH3MH) W HHBIX JOKYMEHTOB,
HeOOXOAMMBIX JUIA BBIAAYH JIMIEH3WH (NepeodOpMIICHHS JIMIEH3WH) H IOATEXKAIIHX
NpeCTaBICHUIO 3asBUTeIeM» I 57.1;

«57.1. Ilpu nonyveHuu 3arpoca, HaNIPaBIEHHOIO 3asBUTENIEM, IIPEACTaBUBIINM B
PocniotpebHan3op (ero TeppHTOpHAaNBHEII OpraH) 3asBIEHHE O IPeHOCTaBICHHUH
(mepeodopmieHHH) JHLEH3HM  TIOCPEACTBOM  (elepalpHOM  rocynapcTBEHHOMH
nHbOpMaIMOHHOM cucTeMbl «EXWHBIN TOpPTan roCymapcTBEHHBIX M MyHHIHIATBHBIX
ycryr (GyHkuui)», yBeZOMIEHHe O XOAe MPENOCTABIEHHS TOCYJApPCTBEHHOH yCITyrH
HanpaBlsieTcss B €IUHBIA JNUYHBIA kabuHeT, a TaKxcé, no BeIGOpY 3asBUTENd, Ha
YKa3aHHBIA UM aJipec 3JIeKTPOHHOMN MOYTH WK HoMeED TenedoHa.

YBeIOMIICHHE O XOJI€ NPEAOCTaBICHHS YCIYTH HalpaB/IeTCs He N03/JHeE OJHOTO
pabouero JHS TmoOCiIe 3aBepIN€HHUs BHIIOJHEHUS KaXA0M aJMUHUCTPAaTHBHOMH
HIPOLEAYPELY.

6. [ononHute AIMHHHCTPATHBHEIH perijameHT pasgenoM VI «Ilopsmox
MHQOPMUpPOBaHUA Tpa¥aaH o cbGope MHeHHH O KadecTBe IPeNOCTaBJeHHOM
roCyJapCTBEHHOU yCIIyTrH» CIeAYIOLIEro CoAepXKaHus:

«VIL. Tlopsmox wuHGOPMHpPOBaHUA TIpaxIgaH O cOOpe MHEHHH O KadyecTBe
IIPefIOCTaBICHHON rocyJapCTBEHHON YCIIyTH.»,

135. MHeHHe rpaxJiaHvHa O Ka4eCTBe IIPEJOCTaB/ICHUs T'OCYAAPCTBEHHOH yCIyru
BBIABIIIETCS IIOCPEACTBOM HCIIONB30BaHHA!

- YCTpOMCTB ITOJBHYKHOM pasnoTene(oHHON CBA3H;

- TEpPMUHAJIBHBIX M MHBIX YCTPONCTB, pacnonokeHHbIX B PocioTpebHam3ope U ero
TEeppPUTOPHANBHEIX OpraHax (IpH HaIMYHM TEXHHYECKHX BO3MOXHOCTEH), B
MHOTO0(QYHKIIHOHAJTBHBIX IIeHTpax IpeqOCTaBIeHI roCyAapCTBEHHBIX 7§
MYHUIMITAIBHBIX YCIIYT;

- "HGOPMaIIMOHHO-TENIEKOMMYHHKAMOHHOH ceTr «IHTepHET.

136. Ilo 3aBeplIeHNIO aIMUHHCTPATUBHON IpOLEyPHI IO ITONYYEHHUIO 3asiBUTEIEM
pe3yipTaTa IpeIoCTaBIeHHd TOCYAapCTBeHHON YCIYyTH YIIOJTHOMOYEHHBIN CHelUanicT-
DKCIEPT, OTBETCTBEHHBIH 3a BbIAa4y 3aiBHTENIO pe3yJIbTaTOB NPEROCTABICHHS

rOCyZapCTBEHHOH YCIIYIH, IIpe/iiaraeT 3afBUTENIO PUHATh yIYaCTHE B OLIEHKE Ka4ecTBa
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NPeOCTAaBIEHHOW €My TrOCyJapCTBEHHOM YCIyrH ¢ HCIOJNB30BaHHEM YCTPOMCTB

MIOJBIDKHOH paauoTenedOHHON CBI3H,

B cnyvae cornmacus 3asBHTENIs Ha y49acTHe B OIEHKE KadecTBa HpelIOCTaBHéHHOﬁ
€My IoCyIapCTBEHHOM YCIIyTH, YIIONTHOMOYEHHBIH CIIEMaIuCT-9KCIIEPT, OTBETCTBEHHEIH
3a BbIady 3aABHUTENIO peE3YJbTaTOB IIPEJOCTaBICHHS TIOCYNapCTBEHHOH YCIyTH,
nepefaeT NpefAoCTaBIeHHbIE UM KOHTAKTHBIE JaHHbIC, HEOOXOMHMMBIE ISl BBIABICHHS
€ro MHEHHA O Ka4yeCcTBe IPEeAOCTaBICHHS TIOCyAapCTBEHHOM  YCIYr'H, B
aBTOMATH3UPOBaHHYI0 HMH(OPMaNHOHHYIO cucTeMy «H(GOpPManHOHHO-aHATHTHYECKAS
CHCTEMa MOHHTOPHMHIA KauecTBa FOCY/aPCTBEHHBIX YCIyTY.

137. B cimydae ecnm 3asBHTENh OTKA3aJCs OT ONEHKM KayecTBa IMPEOCTABICHUS
roCyJapCTBEHHOM YCIYTH ¢ MOMOIILIO YCTPOHCTB NOABHXKHOM paanoTenedoHHOHN CBiI3H,
Iocjie IOTYYeHHS I'OCYTapCTBEHHON YCIYyrH YIOTHOMOYEHHBIM CHEIHaHCT-3KCIIEPT,
OTBETCTBEHHBIH 3a BBIJa4Yy 3asBUTENIO Pe3yJbTaTOB IIPEOCTaBIECHHUS TOCYIapCTBEHHOM
YCITyTH, MH(GOPMHPYET 3asSBHUTEIS O BOIMOXHOCTH BOCIIOJIB30BAaThCS TEPMHHAIBHBIM
HWIM UHBIM YCTPOMCTBOM (IIpM HAaJUYHH TEXHHYECKOM BO3MOXHOCTH) JUIS OLEHKH
Ka4ecTBa IIPeIOCTaBJICHUS ITOCYAapCTBEHHOM yCIIyTH.

Pocnorpe6Hans3op (ero TeppUTOpHAaNbHBI OpraH) o0ecleYHBaeT IPelOoCTaBlIeHHE
pe3ynbTaTOB  OLEHKH B  aBTOMATH3MPOBAHHYI0O HH(OPMAaLMOHHYIO  CHCTEMY
«MHOopMaIMOHHO-aHATIMTHYECKas] CHCTEMa MOHHUTOPHHIA KadyecTBa I'OCYJapCTBEHHBIX
YCIIYT.».

138. VHONMHOMOYEHHBI CHENMATUCT-IKCIIEPT, OTBETCTBEHHEIH 3a BHIIAYY
3aABHTENI0  PE3yJbTAaTOB IPEAOCTaBICHHUA TOCyAapCTBEHHOH  yClIyrd, o0s3aH
IpOMH(GOPMUPOBATh 3asBUTENS] O BO3MOXHOCTH OLEHHTH KauyeCTBO IPEHOCTABICHHS
rOCYyapCTBEHHBIX YCIIYT C MCIIONb30BaHHEM ceTH «MIHTepHeT» IMOCPeICTBOM OIIPOCHOTO
MOIyNs HHOOPMAIMOHHOM CHCTeMBl MOHHTOPHHIA TI'OCYJapCTBEHHBIX  YCIYT,
pasMELICHHOr0  Ha  OQUIHMAIBHEIX  caliTaX  TEPpUTOPHANBHBEIX  OPraHoB
PocnotpeOHan3opa, Ha cHIEUATH3APOBaHHOM caiiTe («Ball KOHTPOIB») B CETH
«MHTepHeT», a TaKKe B JIMYHOM KaGHHETe eAWHOro IopTaja TOCYJapCTBEHHBIX H
MYHUIAIAIBHEIX YCIIYT.».

7. Ilpunoxenue Ne 5 x AIMHHHCTPaTUBHOMY perjIaMeHTY JOMOJNHHTEH Ipadoi

CIEIYIOIIEro COAepKaHUS:
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