MHWHKOMCBA3b POCCHUHU

OEJIEPAJIBHAS CJIYKBA I10 HAZI3OPY B COEPE CBA3Y, .
MHO®OPMALIMOHHBIX TEXHOJIOI'MU 1 MACCOBBIX KOMMYHUKAITUA
(POCKOMHA T30P)

o d 1,
S

70. VL. LO05~ SAPETHCTPHPOBAHO N AF
Perncrpal¥RSKBR N DS 22 F
ot Y2 "t 90/4.

O6 yrBepxkaenun Mucrpykuun no padore
¢ o0paieHHsIMH TPaKAaH, 00beJHHEHHH IPaKAaH U IOPHIHYECKHX JIMI B
DenepanbHoii ciryxbe no Haazopy B cdepe cBsu3H, UHGOPMAHOHHBIX TEXHOJOTHIA
H MaCCOBLIX KOMMYHHKAIHH H ee TEpPUTOPHAJILHBIX OpraHax

B coorserctBuM ¢ DenepanbHbM 3akoHoM oT 2 Mas 2006 r. Ne 59-03
«O mopsaaxe paccMoTpeHus obpaineHuit rpaxaan Poccuiickoit ®epepanun» (Cobpanue
3akoHoJarenbcTBa Poccuiickoit ®enepamuu, 2006, Ne 19, ct. 2060; 2010, Ne 27,
cT. 3410; Ne 31, cT. 4196; 2012, Ne 31, c1. 4470; 2013, Ne 19, ct. 2307; Ne 27, ct. 3474;
2014, Ne 48, ct. 6638), ITonoxenuem o PenepansHoii ciyxbe 1Mo Hanzopy B chepe
CBA3H, MHPOPMAIIHOHHBIX TEXHOJIOTHH ¥ MACCOBBIX KOMMYHHKALHH, YTBEPXKIEHHEIM
nocranosneHueM [Ipasurenscrsa Poccuiickoit ®epepanuu ot 16 mapta 2009 r. Ne 228
(Cobpanue 3akoHomarenscTBa Poccuiickoit Menepamuu, 2009, Ne 12, cr. 1431; 2010,
Ne 13, cr. 1502; Ne 26, cr. 3350; 2011, Ne 3, cr. 542; 2011, Ne 6, ct. 888; Ne 14,
cT. 1935; Ne 21, ct. 2965; Ne 40, ct. 5548; Ne 44, c1. 6272; 2012, Ne 20, ct. 2540; Ne 39,
cT. 5270; Ne 44, ct. 6043; 2013, Ne 45, cr. 5822; 2014, Ne 47, cr. 6554), TunoBsM
periiaMeHTOM BHYTPEHHEH OpraHusanvM (QenepanbHeIX OpPraHOB MCIIOJIHUTENbHON
BJIACTH, YTBEPXJIEHHBIM NocTaHoBlenueM [IpasurensctBa Poccuiickoit denmepanuu oT
28 uronst 2005 1. Ne 452 (Cobpanue 3axkoHoarenscTBa Poceniickoit @enepanuu, 2005,
Ne 31, cr. 3233; 2007, Ne 43, ct. 5202; 2008, Ne 9, ct. 852; Ne 14, c1. 1413; Ne 46,
cT. 5337; 2009, No 12, ct. 1443; Ne 19, c1. 2346; Ne 25, cT. 3060; No 47, ct. 5675; Ne 49,
cT. 5970; 2010, No 9, cT. 964; Ne 22, c1. 2776; Ne 40, ct. 5072; 2011, Ne 15, c1. 2131;



Ne 34, ct. 4986; Ne 35, cT. 5092; 2012, Ne 37, ct. 4996; Ne 38, ct. 5102; Ne 53, cT. 7958;
2013, Ne 13, cT. 1575), npuk a3 sl Balo:

1. YTBepauth npnnaraeMy}o HHucerpykuuro no pabote ¢ o6pamieHUsIMU rpaxiaH,
o0beAMHEeHUH rpaxaaH W ropuaudeckux jul B PenepanbHoi cinyxbe no Hamzopy
B cdepe CBA3M, MHGPOPMALMOHHBIX TEXHOJOTHM W MAacCOBBIX KOMMYHHKALUM U ee
TEPPUTOPUATIBHBIX OopraHax (manee — MUHCTpyKIus).

2. HampaBuTe HacTosmuii npuKka3 Ha TOCYJAPCTBEHHYIO PErHCTpPalHUi0 B

MunncrepcTBo rocturn Poceuitckoit @eneparyu.

PykoBoaurens | A.A. Xapos



VYTBEPXJEHA
npukazoM OenepanbHOM CITyXObI
110 HaJ30py B cdepe cBA3H, UHGOPMALUOHHBIX
TEXHOJIOTHH U MacCOBBIX KOMMYHHUKAI[HH
0T _70 OR 2006 N 7S5

WHCTPYKIUS
110 PABOTE C OBPAIUEHUSMMY I'PAKIAH,
OBBbEJIUHEHUM I'PAXKIAH U IOPUINYECKHX JIVIL
B ®EJIEPAJILHOW CJOYKBE 1O HAI30PY
B COEPE CBSI3U, THOOPMAIIMOHHBIX TEXHOJIOT W1
A MACCOBBIX KOMMYHUKAIIAN
Y EE TEPPUTOPHUAJIBHBIX OPTAHAX

I OBUIUE IMOJIO)KEHHUA

1. Wuctpykumss OepepansHodl cinyx0bl 10 Hagzopy B cdepe B3y,
HH(POPMAIIMOHHBIX TEXHOJIOTUH M MacCCOBBIX KOMMYHHKAIMH M €€ TepPUTOPHANBHBIX
OpraHoB 110 paboTe ¢ oOpalleHUAMH I'pakiaH, 00beIHHEHHI IPAXHAaH H IOPUAUIECKIX
L (nanee — MHCTPYKIMS) ONpefenseT IOCIENOBATEIBHOCTh  HCIIONHEHUS
YIPaBJIeHYECKUX IpOLEAYyp, CBA3aHHBIX C peajusanued rpaxgaHaMud Poccuiickoi
Qenepanyy KOHCTUTYLIHOHHOTO TIpaBa Ha oOpallleHHe B roCyAapCTBEHHBIC OpPTraHbI, a
TaK)X€ YCTaHaBJIMBaeT IMOPSAOK M (OpMBI B3aUMOIEHUCTBHUS MEXAY NODKHOCTHBIMHU
manamMu  ®enepanbHoi CayXkObl MO0 Hag3opy B cdepe CBSI3H, HHPOPMALHMOHHBIX
TEXHOJIOTMHI X MacCOBBIX KOMMYHHKallUH, CTPYKTYPHBIMH IIOJpa3feicHUSIMH
LEeHTpalbHOro anmnapara PockoMHaa30pa, JOMKHOCTHEIMH JIMLAMU TE€PPUTOPHANIBHBIX
opranoB PockoMHaa3opa M rpaxxgaHaMd TP pPacCMOTPEHUM OOpalleHu#l rpaxiaaH,
MIPUHATUAN PELIEHUH U ITIOJTrOTOBKE OTBETOB.

2. Ilpuem U paccMoTpeHHe OOpaUIeHHH OCYIIECTBIISIETCS B COOTBETCTBHU CO
CIIEYIOIMMH HOPMaTHBHO-IIPABOBBIMH aKTaMH:

Koncturyuueit Poccuiickoit @enepanmu (Poccuiickas razera, 1993, Ne 237);

®enepanbHeIM 3akoHOM 0T 2 Mas 2006 r. Ne 59-03 «O mopsake pacCMOTpEHHUS
obpamenuii rpaxnaH Poccuiickoii ®enpepaunu» (CobpaHue 3aKOHOLATENbCTBA
Poccuiickoit  ®epepamun, 2006, Ne 19, cr. 2060; 2010, Ne 27,
cT. 3410; Ne 31, ct. 4196; 2012, Ne 31, cr. 4470; 2013, No 19, cr. 2307; Ne 27,
cT. 3474; 2014, Ne 47, ct. 6554);



®enepanpHeM 3aKkoHOM OT 27 mionsa 2006 r. Ne 152-®3 «O mnepcoHANBHBIX
naHHbIX» (CoOpanme 3akoHomatenbcTBa Poccuiickon @eneparyn, 2006, Ne 31
(1 4.), ct. 3451; 2009, Ne 48, ct. 5716; Ne 52 (1 u.), cT. 6439; 2010, Ne 27, ct. 3407;
Ne 31, ct. 4173, cr. 4196; Ne 49, ct. 6409; Ne 52 (u. 1), ct. 6974; 2011, Ne 23,
cT. 3263; Ne 31, ct. 4701; 2013, Ne 14, cr. 1651; Ne 30 (u. I), ct. 4038; Ne 51,
cT. 6683; 2014, Ne 23, c1. 2927; Ne 30 (u. ), ct. 4217);

®epepansHpM 3akoHoM oT 27 mrons 2006 r. Ne 149-®03 «O6 unQpopmauuy,
MHGOPMAIIHOHHBIX ~ TEXHOJNOTHSX M O  3alMTe  HHGOpManum» (Cobpanue
3aKoHOmaTeNscTBa Poccuiickoit ®emepamuum, 2006, Ne 31 (1 4.), ct. 3448; 2010,
Ne 31, ct. 4196; 2011, Ne 15, ct. 2038; Ne 30 (u. 1), ct. 4600; 2012, Ne 31, ct. 4328;
2013, Ne 14, cr. 1658; Ne 23, ct. 2870; Ne 27, ct. 3479; Ne 52 (u. I), ct. 6961,
cT. 6963; 2014, Ne 19, c1. 2302; Ne 30 (u. I), ct. 4223);

®enepanbHeM 3akoHOM OT 6 ampens 2011 r. Ne 63-®3 «O6 3meKTpOHHO#M
nognucu» (CoGpanme 3akoHOnaTenscTBa Poccmiickod Peneparuy, 2011, Ne 15,
cr. 2036; Ne 27, cr. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668; Ne 27,
cT. 3463, c1. 3477; 2014, Ne 26 (4. I), c1. 3390);

3akoHOM Poccmiickoii ®epmepanum ot 27 ampens 1993 r. Ne 4866-1
«0O6 06xaloBaHUH B Cy[ NEHCTBHH W pELICHHH, HapyIAlOmUX NpaBa M CBOOOMEI
rpaxnan» (Bemomoctu Cpbe3na HapomHbIX gemytaToB Poccuiickodt ®enepauuu u
Bepxosaoro Coseta Poccuiickoit ®Penepauyun, 1993, Ne 19, ct. 685; Cobpanue
3akoHOmaTenscTBa Poccuiickoit ®enepammu, 1995, Ne 51, cr. 4970; 2009, Ne 7,
ct. 772);

TumnoBbeIM perIaMeHTOM B3aMMOJICUCTBHUSA (emepaibHbBIX OpraHoB
WCIONHUTENIFHOM  BIACTH, yTBEPXKAEHHBIM  IOCTaHOBIeHHeM IlpaButenscTBa
Poccuiickoit ®epepamuu ot 19 susaps 2005 r. Ne 30 (CobGpanne 3aKOHOIATENbCTBA
Poccuiickoit @enepamuu 2005, Ne 4, ct. 305; Ne 47, c1. 4933; 2007, Ne 43, ct. 5202;
2008, Ne 9, ct. 852; Ne 14, c1. 1413; 2009, Ne 12, ct. 1429; Ne 25, ct. 3060, Ne 41,
ct. 4790; Ne 49 (u. 1), c1. 5970; 2010, Ne 22, c1. 2776; Ne 40, ct. 5072; 2011, Ne 34,
cT. 4986; Ne 35, c1. 5092; 2012, Ne 37, ct. 4996; Ne 38, ct1. 5102);

[MonoxenneM o PenepansHoii ciyxOe mno Hamsopy B chepe CBs3H,
MHQOPMALHOHHBIX TEXHONOTHMH M MacCOBBIX KOMMYHHKAllUH, YTBEPKICHHBIM
nocranosienneM IIpasurenscTea Poccuiickoit ®eneparmu ot 16 mapta 2009 r. Ne 228
(Cobpanme  3akoHomaTenscTBa  Poccuiickoli — ®enepanyy, 2009, Ne 12,
cr. 1431; 2010, Ne 13, ct1. 1502; Ne 26, ct. 3350; 2011, Ne 3, ct. 542; 2011, Ne 6, cr.
888; Ne 14, ct. 1935; Ne 21, cT. 2965; Ne 40, ct. 5548; Ne 44, cr. 6272; 2012,
Ne 20, ct. 2540; Ne 39, ct. 5270; Ne 44, ct. 6043; 2013, Ne 45, ct. 5822; 2014, Ne 47, cT.
6554);

nocraHoBieHreM IlpaButensctBa Poccuiickoit ®enepammm ot 15  uioHs
2009 r. Ne 477 «O6 yrBepxaenuu IIpaBuit fenonpon3BOACTBA B (heepalbHBIX OpraHax




ucnonHuTeapHOM BiaacTu» (CoOpaHue 3akoHomarenbcTBa Poccmiickoit Denepaiuy,
2009, Ne 25, ct. 3060; 2011, Ne 37, cT. 5263);

Pernamentom @enepansHolt ciyxObl 1O Ham3opy B cdepe  CBA3W,
HH)OPMALIMOHHBIX TEXHOJOTHA K MAacCOBBIX KOMMYHHKAIMH, YTBEPXKIACHHBIM
nprkazoM @enepanbHO# Ciyx OBl MO HAA30py B chepe CBI3H, MHPOPMALKMOHHBIX
TEXHOJIOTMH M MAacCOBBIX KOMMyHHKaumuii ot 6 ampens 2010r. Ne213
(3aperucTpupoBaH0 B  MuHHCTepcTBe  IocTHIMHM  Poccuiickoit ~ Deaepauuu
11 mas 2010 r., peructpanuonHsiid Ne 17156).

3. Ilonoxenus Hacrosmed WMHCTpYKIMH paclpOCTpaHAIOTCA Ha YCTHBIE H
[MCbMEHHBIE, HHAMBHIYaIbHbIE H KOJUIEKTHBHBIE O0OpalleHus rpaxiaH, o0beIMHEHUH
rpaXkaaH ¥ IOpUINYECKHX TN (Jlajee - rpaxaaHe), KpoMe oOpallleHul, pacCMOTpeHHe
KOTOPHIX  pEeryJliupyeTrcsi COOTBETCTBYIOIIMMHM  3aKOHOAATENBbHBIMH W  HMHBIMHU
HOPMATHUBHO-IIPaBOBBIMH aKTaMHU.

4. B neHrtpanbHOM anmnapare PockoMHa[a30pa U €ro TeppUTOPHATIBHBIX OpraHax
paboTa ¢ oOpalieHHsMH TPaXAaH OCYIIECTBIIAETCS OTACIBHO OT APYTHX HanpaBleHHH
JOKYMEHTAlIMOHHOTO ofecmedeHMss M BEAETCSs 110 MNPHHIMIYY CMEIIaHHOTo
JEeIOMPOU3BOJICTBA Kak B OyMaXKHOM, TaK ¥ B JJIEKTPOHHOM BHIE.

5. OpraHu3alMOHHO-METOqMYECKOe OOecIeueHrHe pacCMOTPEHHS OOpalleHHUH
rpaXKJiaH OCYIIECTBIS€TCS: B IEHTpalbHOM armapate PockoMmHam3opa — OTAENIOM
IOKyMEHTOO0OpOTa, apXWBa, KOHTpONA M paboTel ¢ oOpalleHMsAMH Tpax[aH; B
TEpPUTOPHAIBHEIX OpraHax PockoMHazi30pa — OTAeNaMH, B IOJOXEHHMAX O KOTOPBIX
3aKpeIUieHa JaHHas QyHKIUA.

6. OTBETCTBEHHOCTh 3a OPTaHM3aI[MI0 PAacCCMOTpeHHs OOpalleHui TIpaxaaH
BO3JIAraeTcsi Ha 3aMECTUTENIeH pyKoBoAMTeNsd PockoMHaa3opa W pPyKOBOJMTENEH
TepPUTOPHATBHEIX opranoB PockomHanzopa.

OTBETCTBEHHOCTD 32 COCTOSHHUE IENONPON3BOJCTBA IO 0OpallleHUsIM I'DaXK/iaH B
CTPYKTYPHBEIX TIIOJpa3[eleHHusAX HeCyT HadalbHHKH YIpaBlIeHHA W  OTJENOB
Pockomuazazopa.

7. NomxHocTHBIE ia PoCKOMHAA30pa U €ro TEppUTOPHATIBHBIX OPraHOB HECYT
TIEPCOHAIBHYIO OTBETCTBEHHOCTH 33 CBOEBPEMEHHOCTD IOATOTOBKY OTBETOB U MOJHOTY
pPaccMOTpeHHs o0pallleHHH, HaXOAAIMXCs Y HAX Ha paCCMOTPEHUH.

8. PabGora ¢ ofpameHHsMH TpaxJaH B IEHTPAJBHOM ammapare H
TEPPUTOPHATBHBIX OpraHaX OCHOBBIBACTCS Ha INPHUHIIMIAX MIACHOCTH H OTKPBITOCTH.

II. O®OPMJIEHME OBPAIIEHUN

9. ITuchMeHHOe oOpallleHHe TpaXAAHWHA, COCTAaBIEHHOE B CBOOOIHOM
dopme, B 06s3aTeNBHOM TOpSAKE JODKHO COAEpXarh JIMOO HauMEHOBaHHE



PockomMHamzopa, smb60  QamMunuio, UM,  OTYECTBO  COOTBETCTBYIOLLETO
IOJDKHOCTHOTO JIMIA, JHOO IOKHOCTH COOTBETCTBYIOILIETO JIMIIA.

Taxke rpaxxgaHdH yKa3blBaeT CBOM (aMHIIMIO, MMs, OT4ECTBO (IIOCIENHee -
Npd HAJIWYWHM), TOYTOBBEIA ajpec, IO KOTOpPOMY MAOJDKEH OBITh HampaBiieH OTBET
WIA YyBeIOMJICHHE O Tiepeajpecalliil oOOpalleHus, H3jlaraeT CyTh INPEATIOKEHHUS,
3asBJIEHUS] WIH Xajlo0bl, CTABUT JMYHYIO TOANKUCH U JaTy.

B ciyuyae HeoOXOOMMOCTH B TNOATBEP)XICHHE CBOMX JOBOAOB Tpa)KIaHUH
IpuiaaraeT K TMHACBMEHHOMY OOpallieHHI0 JOKyMEHTH M MaTepHaibl Jubo HX

KOITHH.
10. OG6parenue rpaXxIaHHUHa, NOCTYNHBIIEE B Pockomuamzop
B (opMe D3JEKTPOHHOTO JOKyMEeHTa, B 00S3aTeJbHOM  IOpSJKE JTOJDKHO
COJIEPKaTh HamMeHoBaHHe  PockomMHam3opa, mbo dbamumuio, UM,
OTYECTBO  COOTBETCTBYIOMIETO  JOJDKHOCTHOIO  JIWIIA, b0  JTOJDKHOCTD

COOTBETCTBYIOILIEr0  JIMLla, CBOM  (paMuimio, uMs, OTYeCTBO (mocjiejgHee -
Ipd HAIAYMH), aApeC OJIIEKTPOHHOM IMOYTHl, €CIH OTBET JODKeH OBITh
HampaBleH B (opMe »3IEKTPOHHOrO IOKyMeHTa, JMOO IOYTOBBIA aapec, eciH

OTBET JOJDKEH OBITh HampaBleH B IIHUCBbMEHHON ¢GopMe, M CyTh IpENJIOKEHHUS,
3asIBIEHHS, KAIOOEL.

I'paxpanuH BhOpaBe MIPUIOXKHTh K TakoMy oOOpalleHHI0 HeoOXOIuMBble
JOKyMEHTBl M MaTepualbl B 3JEKTpOHHOM ¢(opme OO HampaBUTh YKa3aHHEIE
JOKYMEHTHI H MaT€pHaJTbl HJIN HX KOIIMH B TUCEMEHHOHN (opMe.

11. Ha nuyHOM mnpHeMe OOKHOCTHBIM JHIOM POCKOMHaa3opa rpaXIaHHH
IpPeaBABISET AOKYMEHT, YAOCTOBEPSIOIIMNA €ro JIMYHOCTh, M M3JaraeT COAECpiKaHHe
CBOET0 YCTHOTO oOpallieHus.

12. OcHOBaHHMif AN OTKa3a B NpHeMe AOKyMEHTOB, HEOOXOAMMBIX IJid Hadajia
PockoMHam30poM TpOIeAypbl pacCMOTpeHHs OOpallleHHs, 3aKOHOAATEIbCTBOM
Poccuiickoil deaepaliuu He IpeLyCMOTPEHO.

13. OcHoBaHnuii AJis IPHOCTAHOBJICHHS WJIM OTKa3a B pacCCMOTpPEeHUH obpallieHuit
rpakaaH 3aKoHOJaTensCTBOM Poccuiickoit @enepaiyii He MpeayCMOTPEHO.

14. OtBeT Ha obpaineHHe rpakJaHMHA MO CYIIECTBY HE AAETCA B CIEAYIOIIUX
cllydasx:

14.1. B obpaiennn He ykasaHbl ()aMWins, UM M OTYECTBO (TIpH HAJIMYUH)
rpakgaHWHa, HalpaBUBIEro obpallieHne, WIA MOYTOBBIHM ajpec, IO KOTOPOMY JOIKEH
OBITH HalpaBIIEH OTBET.

Ecnu B ykazaHHOM oOpallleHHH COAEpXKATCsA CBEJEeHHS O NOArOTaBIMBAEMOM,
COBEpIIAEMOM WJIA COBEPIICHHOM NMPOTHBOMPABHOM JECHCTBHM, a TaKXKe O JHIIE, €ro
MOJTOTABIMBAIOLIEM, COBEPINAIOIIEM WIA COBEpIIMBIIEM, OOpallleHHEe MOMJIEKHUT
HaIpPAaBIIEHHIO B TOCYIapCTBEHHBINH OpraH B COOTBETCTBUH C €0 KOMIIETECHIIUEH.

14.2. B obpamenuu obxanyercs cyneOHoe perneHue (oOpallileHHE B TEYCHHE
7 (ceMHM) HOHeW CO IOHA perucTpallid BO3BpAllaeTCsl IpaKIaHWHY, HalpaBHBIIEMY
obpaliieHue, ¢ pazbICHEHHEM MOPsAKa 00)KaTOBaHUS TaHHOTO CyAeGHOI0O pelleH s ).




143. B obpamenus colepxarcs HelleH3ypHEle JHO0 OCKOpOMTENBHbIE
BBIpOKEHHS, YIPO3BI JKU3HH, 370POBBIO M MMYIIECTBY AOJDKHOCTHOIO JIMIA, & Takke
4JeHOB €ro ceMbd (TpaXXIaHHHY, HaIpaBUBIIEMY oOpallleHHe, coo0Imaercs o
HEIOMYCTUMOCTH 3JI0yTIOTpe6IeH s [IpaBoM).

14.4. Tekct oOpalieHHss He MOAHAeTCS MPOUTEHHUIO (OOpallleHHe HE IOJJIEXKUT
HampaBJIEHHIO Ha pacCMOTpEHHME B TOCYJapCTBEHHEIM OpraH, OpraH MeECTHOTO
CaMOYIIpaBJIeHUS WIH JODKHOCTHOMY JIMITy B COOTBETCTBUH C UX KOMIIETEHIIHEH, O YeEM
B TeueHHe 7 (CeMH) QHeH CO OHS PETHCTpaldy oOpalleHus cooOIIaeTCs IPaKIaHUHYy,
HaIpaBUBIIEMY obpalieHue, eciii ero GaMuius U Tu00 MOYTOBBIH aapec, MO0 aapec
3JIEKTPOHHOM ITOYTHI HOAAAIOTCS IPOUYTEHHUIO).

14.5. B oOpamieHnn TrpakJaHWHA COIEPXKUTCS BONPOC, Ha KOTOPBIMH
PockOMHAI30pOM HEOAHOKpPATHO (ABa U Golee pa3a) JaBAIUCh IUCBMEHHBIE OTBETHI 110
CYLIECTBY B CBS3U C paHee HAMpPaBIsIeMBIMH OOpaILleHUsMH, U IIPU 5TOM B OOpalllcHUH
He TPUBOJATCS HOBBIE JOBOABI MM 0OcTOsATENhCTBA. PykoBomutens PockoMHam3opa,
JODKHOCTHOE JIMLIO JHOO YIOJTHOMOYEHHOe Ha TO juio PockoMHan3opa BIpaBe
NPHHATH pellleHre O 0e30CHOBATENbHOCTH OuepeJHOro oOpalleHHs M NpeKpalleHHH
MEPENUCKH C TpaXXAaHWHOM II0 JAaHHOMY BOIIPOCY IIPH YCJIOBHH, YTO YKa3aHHOE
obpallieHie M paHee HampaBiisieMble OOpallleHHs HalpaBsUIMCh B OAMH H TOT JK€
TOCYJApCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYINpAaBIIEHHUs WM OJHOMY H TOMY e
IOIDKHOCTHOMY auiy. O JaHHOM pellleHWH yBEIOMISETCS IpakKJaHWH, HAllPaBHBIIMH
oOpaiieHue.

14.6. OTBeT 10 CyHIECTBY MOCTABIEHHOr0 B 0OpallleHHH BOIIpOca He MOXeET ObITh
JaH 0e3 pasriamieHus CBEJEHWH, COCTaBIAIONMX TIOCYHapCTBEHHYI0 MIH HHYIO
oxpaHseMyI0 denepaasHbIM 3aKOHOM TaiiHy (TpakIaHWHY, HallpaBUBLIEMY OOpalleHHE,
co00IIaeTcs O HEBO3MOXXHOCTU JaTh OTBET MO CYyIIECTBY IIOCTAaBJIIEHHOIO B HEM
BOIIPOCA B CBSI3M C HEJOMYCTUMOCTBIO pa3rilallleHHs yKa3aHHBIX CBEACHMH).

15. B cinydae ecny NpUYHHBL, 10 KOTOPEIM OTBET IO CYIIECTBY ITOCTaBICHHBIX B
oOpallleHMH BOMpPOCOB HE MOr OBITh JaH, B IOCIEAyIolleM OBUIH YCTPaHEHEI,
IpaXAaHMH BIpaBe BHOBb HampaBuTh obpamenne B Pockommamsop 6o
JOJDKHOCTHOMY Jiuily PockomHazazopa.

III. YYET M CACTEMATHU3AIIAS OGPAIIIEHUNA

16. B coorserctBun ¢ PenepaibHBEIM 3akoHOM oT 2 Mas 2006 r. Ne 59-@3
«O mopsaake paccMOTpeHHs oOpamieHud rpaxaaH Poccuiickor ®enepaiidn» Bce
HOCTYMaioIIre OOpallleHHs TOAPa3feNsIoTCS Ha TPH TUMA OOpallleHHi: 3asdBIECHUS,
NPeIIOXKEHHUS, JKaIO00bI.

17. Cucremarusauuss u obobuieHre obpamieHuii 3asBuTeNlell obecneunBaeTCs
IIyTeM YTOYHEHHWS JaHHBIX, BHECEHHBIX B 3JIEKTPOHHYIO YYETHYIO KapTO4YKy Ha JTame
PETUCTpAIH B COOTBETCTBUH C ITyHKTOM 23.

18. Tloctymmsiumie B PockoMHanmsop obpamieHus Ha OymMaXXHOM HOCHTENE, B
dopMe 3IEKTPOHHOIO JOKyMEHTa, COOTBETCTBYIOINME BHIaM OOpallleHHs «00palleHus
[I0 OCHOBHOM [€ATEIbHOCTH» H «oOpallleHus IpaxAaH M0 BOIpocaM KOPPYNIHH», B
HEeNAX ydyeTa MOMAJIexaT o0sM3aTebHON perucTpalii B TeueHue 3 (Tpex) AHEH ¢ JaThl




TIOCTYIUICHHS, & B YCTHOH (hopMe perucTpUpYIOTCS B J€Hb NOCTYIUICHHUS C YKa3aHHEM
BpPEMEHH MMOCTYIIIICHUS.

19. TIlocrynupiuie B PockoMHam30p oOpamieHHss Ha OyMa)KHOM HOCHTENE, B
¢dbopMe 3JIEKTPOHHOTO JOKYMEHTa, COOTBETCTBYIOIIHE BHAY oOpallleHUs «KanoObl Ha
IpeJOCTaBlIeHUe TOCYJapCTBEHHBIX YCIYI», NMOANEXaT 00sI3aTeIbHON pErHcTpalud B
JeHb TIOCTYTUIEHHUS WK Ha CIIeAYIoNIHi paboumii JeHb.

20. Perucrtpanus oOpalleHHil 3asBUTEJIEH OCYIIECTBIAETCS HCKIIOYHUTEIEHO B
CHCTEME DJIEKTPOHHOTO HOKyMeHTooOopoTa EmuHoi WHGOpManMOHHOH CHCTEMBI
PockomHuamzopa.

21. Perucrtpauus oOpamieHHdl €XErogHO HauyWHaeTcs C HoMepa 1 H
OCYLIECTBIIETCS B XPOHOJIOTHYECKOM IOPSIZIKE.

22. B Pockomuanzope GopMHpOBaHHE PErMCTPALIMOHHOTO HOMepa oOpaieHus
OCYHIECTBJISETCS B CIEIYIOMIEM MOPIAKE:

Ui LeHTpajibHOro ammapara: xx-xx-0000, roe «XX-XX» — HOMep [Jena IIo
HOMEHKJIaType Mell COOTBETCTBYIomlero Buaa oOpamenus, «0000» — BanoBbId
pEeTrUCTpaLIOHHEIN HOMED;

VIS TEPPUTOPHAIBHBIX OpraHoB: xx-xx-000/aa, Toe «XX-XX» — HOMEp Jiena Io
HOMEHKJIaType el TEPPHTOPHAIBHOrO OpraHa COOTBETCTBYIOLIETO BHa OOpallleHHMS,
«000» — BanoOBBIA PErUCTPAlOHHBIA HOMED, «aa» — KOJ TEPPUTOPHAIILHOTIO OpraHa.

23. Ilpu peructpanuu oOpallieHUs B JJIEKTPOHHYIO YIETHYIO KapTOYKY BHOCSTCS:

PETUCTPAIIMOHHBIH HOMep (MIPHCBAaWBAETCS aBTOMATHYECKU Iocie OGOpMIICHHS
PETHUCTPALIMOHHOM KapTOYKH B MMOJHOM 00beME);

JaTa perucrpauud (MPUCBAaHBAeTCS aABTOMATHYECKH TOCie  O(OPMICHHS
PETUCTPAILIMOHHOM KapTOYKH B MMOJTHOM 00BEME);

THI oOpaleHus (3asaBlieHHe, IpeIIoKeHNe, )Kanoda);

BHJ JOOKyMeHTa (oOpamieHHs II0 OCHOBHOW JEATEeIbHOCTH, 3asABICHHUSI O
KOPPYIIIMOHHBIX MPOABICHUIAX, XKATOOK Ha OKa3aHUe TOCYIapCTBEHHBIX YCIYT);

TEMaTHKa JOKyMeHTa (CIpaBOYHMK OCHOBHBIX BOIIPOCOB);

3agBUTENH ((paMuIKs, UM, OTIECTBO (TIpH HAJTMYNH), [IOYTOBBIN aJpecC 3asBUTEINS
U (MJIH) aJipec 3JIEKTPOHHOM MTOYTHI);

IOPHUANYECKHH cTaTyc (hU3HIecKoe U0, FOPUIUIECKOE JTHULIO);

HAaHMEHOBaHHe  opraHu3andud  (yKasplBaeTcs TIpH  BhIOOpe  IMO3HULUHM
«fOpuaudeckoe JIULION);

BHJ [OOCTaBKH (yKa3bIBaeTCS KaHal IOCTYIUIEHHS: II0YTa, HMHGMOPMALHOHHO-
TEJIEKOMMYHHKallMOHHass ceTh VIHTepHeT, NWYHBIM I@pHEM, MEXBEJIOMCTBEHHBIN
3JIEKTPOHHEIH JoKyMeHToo60poT (MOI0), cucTemMa 3IeKTpOHHOI0 JOKyMEHTO060poTa
(COMI) PockoMuansopa, dakc, Tenerpad, tenedoH, cCpeAcTBa MaccoBoi HHopMaLuu
U T.J.),

TpaXXAaHCTBO (TIpH HAJTUYHH);

JIBIOTHAs KaTeropus (Ipy HAJTUUHH);

JaTa MCIoNHEeHHs (YKa3bIBaeTCsA B 3aBUCHMOCTH OT BHJa oOpallieHus);

neno (YKa3bIBaeTCs COOTBETCTBYIOMIAs rpada U3 HOMEHKIATyphI Jel);

HaIpaBlieHo Ha paccMorpenue (ykaspiBaeTcsi PMO pykoBomutens, KOTOPOMY
HanpaBlieHO oOpallieHue);

KOMMEHTapHii (3aMoHAETCA P HEOOXOAUMOCTH);




CBS3b C HCXoadmuM (I oOpamieHuil, IepeciaHHBIX B paMKaX CHCTEMBI
3NEKTPOHHOrO JOKyMeHTooO0poTa PockoMHan30pa);

ID (mnis oOpamenuii, momydeHHBIX C o¢unuansHoro cairta Ilpesungenrta
Poccuiickoit ®enepanun, EnuHoro noprana rocyaapCTBEHHBIX YCIYT H opHUIATEHOTO
caiita PockomMHan3opa);

mepeciiaHo OT (yKa3bIBalOTCS CBeleHHS 00 aapecaHTe: HaMMEHOBAaHHE OpraHa,
HCXOMAIIAIA PEruCTPAllMOHHBIH HOMep, JiaTa PErucTpallid OOpalleHHs IOANMCAHUS
CONPOBOAMTENBHOIO MUCHMA IS IepeHanpaBieHus 0OpalieH s 10 IPHHAIEKHOCTH);

KOJIMYECTBO JIUCTOB (0bOpaineHus );

KOJINYECTBO MPUIIOKEHUH (K 00pallleHHIO);

KOJIMYECTBO JINCTOB MPHJIOKEHHH (MIH KOJIHIecTBO (aiinoB);

THII PHIOKEHHUA (110 BCTPOEHHOMY CITPaBOYHHKY ).

24. YnaneHue M3 CHCTEMBI 3JIEKTPOHHOTO JOKyMeHToobopora PockoMHazazopa
OIIHOOYHO 3aperHCTPUPOBAHHON YUETHOM KapTOUuky obpallieHus He JOIyCKaeTCs.

24.1. B cnyyae ommOOYHOH perucTpaudd oOOpalleHus YIOJIHOMOYEHHBIM
COTPYAHHKOM IIEHTPAIBHOTO ammapaTa (TeppHTopualibHOro opraHa) PockoMHaa3opa B
CHCTEMY 3I€KTPOHHOTO IOKyMeHTooO0opoTa PockoMHan3opa BHOCHTCS
COOTBETCTBYIOIIAass OTMETKa (C OOBACHEHHEM NPUYUHBI) O NPU3HAHUHU NPHCBOEHHOIO
PETHCTPALIMOHHOTO HOMEpa «HENEHCTBUTEILHBIMY.

25. OOpamenne, a TakxXe TOKyMEHTBHI, CBA3aHHBIE C €r0 PaCCMOTPEHHEM,
IPUHHUMAIOTCS OTAENOM HOKYMEHTOO0OpOTa, apxuBa, KOHTpONs K paboTEl ¢
ofpamieHUsAMH TpaxaaH AJIMHHHMCTpaTUBHOro ympasileHHMs PockoMHamsopa, B
TEpPUTOPUANBHBIX OpraHax PockoMHan3opa — YHOJHOMOYEHHBIM CTPYKTYPHBIM
MoJIpa3fiesieHHeM WM YIIOTHOMOUYEHHBIM COTPYAHUKOM.

26. CoTpyAHHKH OTAeNa JOKYMEHTOOOOpOoTa, apXuBa, KOHTpOJS U paboTel ¢
ofpamieHusMu  rpaxgaH AJMHMHHUCTpaTMBHOro  ymnpaBieHus  PockomHaazopa
(COTpYIHHUKH YIOTHOMOYEHHOTO CTPYKTYPHOI'O TOApa3AeeHHs WU YIIOIHOMOYEHHBIH
COTPYJIHHK TEPPUTOPHAIBHOTO OpraHa PocKoMHan30pa), OTBETCTBEHHbIE 32 IPHEM
obpamenus (Ha OyMa)XHOM HOCHTENE):

TIPOBEPSIOT IPaBUIBHOCTD aJPECOBAHHOW KOPPECIOHACHIMH H IEIOCTHOCTD
YIaKOBKH;

IPOBOJAT CBEPKY PEECTPOB HA KOPPECTIOHASHIHIO, TOCTYMHUBIIYIO (eNbICBA3EIO;

BCKPBIBAIOT KOHBEPTHI, MMPOBEPSIIOT HAMYKE B HUX JOKYMEHTOB (pa3opBaHHEIE
JOKYMEHTHI MOAKJIENBAIOTCS ), K 0OpaIleHUIO [TOAKAIBIBAIOT KOHBEPT;

IPHOOIIAIOT MpeAJiaralomuecs K o0paleHuio JOKyMEHTEI;

BO3BPAlIAIOT Ha IMOYTY HEBCKPHITOH OMIMOOYHO IOCTYIMBINYIO (HE IO aIpecy)
KOPPECTIOHICHLIHIO.

27. OOpamieHue B DJJIEKTPOHHOK ¢opMe, HaNpaBICHHOE TIPaXJaHHHOM B
YCTAHOBJIEGHHOM TMopsnke uepe3 ENMHBIN IOpTal TrocyAapCTBEHHBIX YCIYyT HIH
HOCPEeICTBOM  O(QUIMANILHOTO  caiiTa, IPUHMMAETCs  COTPYAHHKOM  OTAela
JIOKYMEHTO000pOTa, apxXWBa, KOHTPOIS H paboTel C OOpalleHUsAMH TIpaXIaH
AMHUHHCTpaTUBHOTO ynpaBieHus PockoMHan3opa (COTpYyIHHKOM YIMOJHOMOYEHHOTO
CTPYKTYPHOTO MoAipa3/ieNIeHus WIH YHOJTHOMOYEHHBIM COTPYAHUKOM
TEPPUTOPHAIBHOTO opraHa PockoMHag3opa) C  HCIONBE30BaHHMEM  CHCTEMBI
3JIEKTPOHHOTO OKyMeHToo0opoTa PockomMHaa30pa.
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27.1. Ilpu npueMe obpalleHH# B IEKTPOHHOM (popMe B ClIyyac HEHAJJIEKAIIETO
oopMITeHHs rpaXKTaHUHOM OOpalleHHUS:

oOparreHre HalluCaHO Ha HHOCTPaHHOM S3BIKE;

oOpaliieHre HalMCaHO MO-PYCCKH C UCIIONB30BaHUEM JIATUHCKHX OYKB,;

obpallieHHe IIeJJMKOM Ha0paHO 3ariaBHBIMH OykBaMM U He pa3buTo Ha
TIpeIOXKEHUS;

oOpalleHre HabpaHo HEYUTaeMbIMH 3HAKaMH MIIM CHMBOJIAMH;

U3JI0)KEeHHEe CYyTH OOpaIieHusl OTCYTCTBYET;

B obparenun B kadectBe @UO 3agBUTENSA HCTIONB3YIOTCS IICEBIOHUMEL, KOTOPHIE
He MOryT ObITh HHTeprperupoBaHbl kak @O (Hampumep, Munganska MuHAanbeKa),
CIIOBA CO3BYYHBHI CJIOBy «aHOHHM» (Hampumep, AHOHUMOB AHOHMM AHOHHMOBHY),
m6o mpeacTaBiIseT coOol cirydyaiiHbiii Habop OYKB;

IPOTPaMMHBIMH ~ CPEJCTBAMH CHCTEMBI SJIEKTPOHHOTO JIOKyMEHTO00O0pOTa
PockoMHam3opa odopMiIseTcs yBeIOMIEHHE O HEBO3MOXHOCTH MPHHATHA K
paccMOTpeHHIO OoOpaineHus (C yKa3aHHMEM NPUYMHBI) U NPEIIOXKEHHEM BOCIIOJIHHMTH
HEJAOCTAIOII}e JaHHBbIE.

Vka3zanHoe  yBeoMiieHHe  (OPMHpPYeTCS  aBTOMAaTHYeCKH  CHCTEMOH
3NIEKTPOHHOTO JTOKyMeHTooGopoTa PockoMHazn30pa npu BIOOpe OJHOH H3 IIO3HIIMH,
yKa3aHHBIX B IyHKTe 27.1.

27.2. OGpamieHus, coaepxaliye ayIuO3alUCH W (WIH) BUAEO3ANUCH, CCBHUIKY
(TMIIEpCCHIIKY) Ha COAEpKaHWe HHTEPHET-CalTOB, ABILSIOMMUXCA XpaHUIHIIEM (aiios
ayauMo3amnucedi ¥ BHeo3anuceil, HHBIX HHGOPMAIMOHHEIX (aiilIoB, pacCMaTPUBAIOTCH
IpH HAIWYMU W3JIOKEHHWS CYTH 3asBIEHUS HIM kanobbl B (opMe 3IIEKTPOHHOIO
JOKYMEHTA.

27.3. Undopmanus o6 obOpalleHusX (CMUCOK OOpallleHHH M pEerHCTPalldOHHEIE
KapTO4YKH 0e3 TPHUCBOCHHUS PETMCTPAIlMOHHOIO HOMEpa), MOCTyNMBIIMX ¢ EmuHoro
HopTaja TOCYHapCTBEHHBIX YCIYyT W OQHUIHaIBHOro caira PockoMHaznsopa, IO
KOTOPBIM TIPHHATO PEMIeHHE O HEBO3MOXKHOCTH PETHCTpAllid, XPaHUTCS B CHCTEME
3JIEKTPOHHOTO JJOKyMeHTo000poTa PockomHa130pa.

28.  OGOpamenus TrpaxnaH, IepeHampaBieHHble B  PockomHam3op
roCy/lapCTBEHHEIMH OpPraHaMH KCIIOJHHUTENbHOM BmacTH mno kaHamam MOJIO,
NPYHKMMAIOTCS COTPYIHHKAMH OTZENa JOKYMEHTO000pOTa, apXHBa, KOHTPOIS U paboThL
C oOpallleHHIMH TpaXJaH AJMHHHUCTPATUBHOro ympaBieHHMs PockoMHam3opa ¢
HCIIOJIb30BaHHEM CHCTEMEBI 3JIEKTPOHHOIO JOKyMeHTo0o00poTa PockoMHan3opa.

29. Bce 3apeructpupoBaHHBle B PockoMmHam30pe oOpalleHHs ITOJJIEXKaT
IIOCTaHOBKE Ha KOHTPOJIb.

B nentpanpHoM anmnapare PockoMHaa3opa:

IEPBHYHYIO [MOCTAHOBKY OOpallleHHMi Ha KOHTpPOIb OCYIIECTBISAET OTAEH
JOKYMEHTOO0OpOTa, AapXhBa, KOHTPOIS M paboTel C OOpallleHHAMH TIpaxnaH
AJIMUHHCTpPaTUBHOTO yIipaBieHus PockoMHaa30pa;

KOHTPOJb 3a CPOKAaMHM pacCMOTpeHHsl OOpalleHus, YCTaHOBIEHHBIMH B
COOTBEICTBHH C  IOPYYEHHUSAMH  YINOIHOMOYEHHOTO  JOJDKHOCTHOrO  JIHIlA
PockoMHa30pa, OCYIIECTBIISETCS OTIENOM IUIAaHUPOBAHHMS, KOHTPOJIA M OTYETHOCTH
VnpasneHus opraHA3allioHHOM paboTel PockoMHan30pa.
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B TeppuTOpHanbHEIX opraHax PoCKOMHan30pa - yIoJIHOMOYEHHbIE CTPYKTypHBIE
TIOJIpa3/ieieHUs WK YIIOJHOMOYEHHEIE COTPYTHUKH.

30. CotpynaukHu PockoMHan30pa, OTBETCTBEHHBIE 32 PETUCTpalHIo obpallleHuH,
IpH TIOTyYeHUH oOpameHus Ha OyMaXHOM HOCHTeENE, B TOM YHCJIe paclieyaTaHHBIC Ha
Gymare oGpallieHus, MOCTYIHBIINE IO aJpecaM 3NeKTPOHHOM NouTh PockoMHaa30pa:

NPOCTABIAIOT B IIPaBOM HIDKHEM YINy IEpBOH CTpaHHMIEI oOpalleHus
PErMCTPALMOHHEIN IITAMIT ¢ yKa3aHHEM IPHUCBOSHHOTO PETHCTPAIMOHHOrO HoMepa. B
cllydae eClIi MEeCTO, NpeAHa3HauYeHHOe AJI IITaMIla, 3aHATO TEKCTOM, IITaMIl MOXXET
OBITH MIPOCTABJIEH B UHOM MecTe, 00€CIeYHBaOLIEM €r0 IPOYTEHHE;

3aI0JIHAIOT PETHCTPAHOHHO-KOHTPOJIBHYIO KapTOYKY B CHCTEME 3JIEKTPOHHOIO
IoKyMeHToo60poTa PockoMHaI30pa, ykas3biBas paMHIINIO, HMS M OTYECTBO 3asiBUTEIN B
UMEHUTEIFHOM aJIeXe;

CO3JAlOT JJIEKTPOHHEIM 00pa3 MHCEMEHHOTO oOpallleHMs B CHCTEME
3JIEKTPOHHOrO JOKYMEHTO000pOTA.

31. Cotpynauku PockoMHaa30pa, OTBETCTBEHHBIE 32 PETHCTPAIHMIO OOpallleHuH,
npu TMojlydYeHWH oOOpaiieHHs B JJIeKTpoHHOM BHae ¢ Epunoro mopraina
rocyJlapCTBEHHEIX YCIyr, oduimansHoro caiita Pockomnansopa, 1o KaHaly
MEKBEIOMCTBEHHOIO 3JIEKTPOHHOTO TOKYMEHTO000pOTa 3alOJHSAIOT PErHCTPALMOHHO-
KOHTPOJILHYIO KAPTOUKY B CHCTEME JJIEKTPOHHOTO JOKyMeHToo60poTa PockomHaz3opa.

Pacreuarka Ha Oymare oOpalneHui, MOCTYNMBIIMX B 3JIEKTPOHHOM BHUJE, HE
MIPOU3BOAMTCSL.

32. Ilpu mOMy4YeHHH HECKONbKHMX OOpallieHui B JJIEKTPOHHOM BHJE C
o¢punmansHoro caiita POCKOMHaz[30pa OT OMHOIO M TOrO e 3asBHUTENA MO OAHOMY H
TOMY JK€ BOIIPOCY COTPYyIHHMKHM PockOMHazn30pa, OTBETCTBEHHBIC 3a DPErHCTPALUIO
obpaleHuii, BpaBe 00beIUHUTh MONOOHBIE OOpallleHHs B ONHO M NPUCBOUTH OIMH
peruCTpaLMOHHBIH HOMED.

33. Eciu obpaineHue TOANMCAaHO IBYMs M Oojlee aBTOpaMH, TO B Ka4decTBe
3asBUTENS YKa3bIBAeTCS TEPBBI aBTOp, HIM aBTOp, B aapeC KOTOpOro IIpOCAT
HaIpaBUTbh OTBET.

[Ipu3HaK «KOJUIEKTUBHOCTH» OTMEYaeTcss B PETMCTPAllAOHHO-KOHTPOIBHOH
KapTouke obpalleHus rpaXKJaHuHa IPOrPaMMHBIM CIIOCOOOM.

34. IToBTOpHBIE OOpalieHKs, IIOCTYIMBIIME OT OJHOIO W TOTO )K€ 3asBUTEI IO
OTHOMY U TOMY K€ BOIIPOCY, PETHCTPHPYIOTCS KaK IIEpBUYHEIE.

IToBTOPHBEIMH CYUTAIOTCS OOpaIlCHUH, B KOTOPHIX:

ob6>kalyeTcs pelieHue, IPUHATOE 110 IpebIAyIeMy 0OpallleH IO, TOCTYIHUBIIEMY
B PockomMHaza30p;

COOOIIAeTCs O HECBOEBPEMEHHOM pPacCMOTPEHHH NpeAblaylero obparieHus,
€ClI CO BPEMEHH €0 IMOCTYIUIEHHS HCTEK YCTaHOBJIEHHBIH 3aKOHOMATENBECTBOM CPOK
PaccMOTpPEHHS;

yKa3pIBae€TC Ha Jpyrue HENOCTaTKH, IOINYIICHHBIE IPU PACCMOTPEHMH U
paspellleHHH NMpeIbITyLero oopaleHus.

TIpusHaK  «IOBTOPHOCTM» OTMEYaeTCs B  PETHCTPAIMOHHO-KOHTPOIBHOM
KapTouKe o6pallleHus rpaXKJaHUHA IPOTPAMMHBIM CIIOCOO0M.
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35. OOpamieHuss OTHOrO U TOTO XKe TpaXXAaHWHA 10 OIHOMY U TOMY JKe BOIIPOCY,
HalpaBlieHHblE HECKOJBKHM aJpecaTaM M IepecllaHHble MMM JJIS pa3pelleHds B
PockoMHan30p, cyuTaloTCs AyOIHMKAaTOM paHee 3aperuCTpUpOBAaHHOIO 0OpaleHusl.

BHeceHHe  perucTpalliOHHOTO HOMepa Juis  JyOmukata — oOpallueHus
OCYILIECTBJIIETCS. IIPOrPaMMHEIM CIIOCOOOM TNpH aKTHBAllUd B PETUCTPAI[IOHHO-
KOHTPOJIbLHOH KapTouke ¢hyHKIHH «Jlyommkary.

Takue oOpameHuss perucTpupyloTcss ¢ npubaBIeHHEM K HMeEIOMeMycs
pPErHCTPAlIMOHHOMY HOMepYy HOPSIKOBOrO HOMepa AyOimkaTa (HanmpuMep, xx-xx-000-2,
rae «2» MOpSAKOBBIM HOMep HOCTYHUBIIEro nybnukara obpamenus). [Ipu sTom cpok
paccMOTpeHHs Ui OyOnukaTa oOpallleHHs YCTaHaBIMBAaeTICA MO JaTe HCIONHEHHUS
IEpBOr0 3aperuCTPUPOBAHHOTO OOpaIleHHs, €CId €ro pPacCMOTpeHHEe K MOMEHTY
peructpanuu ry6nukara He 3aKOHYEHO.

B ciyuae, ecniu ny6nukat obpaiiieHus OCTYIHII [IOCIIe HApaBIEHUS 3asBUTENIO
OTBeTa Ha IepBHYHOe oOpalieHHe, B pPerucCTPalliOHHO-KOHTPOJIBHON KapTOUKe
JOKyMEHTa JeJaloTCs COOTBETCTBYIOIIME OTMETKM M YCTaHaBIMBAIOTCS CBI3H C
HCXOJSIIMMH PErUCTPalliOHHBIMU HOMEpaMH OTBeTa.

36. JlanpHeiimas pabota ¢ oOpameHUsIMH, MOCTYyIMBIIMMUA B POCKOMHAI30p Kak
B OyMa)XHOM, TaK M B DJJIEKTPOHHOM BHJE, BEIETCS B CHCTEME JIIEKTPOHHOIO
IOKyMEHT0000pOTa B 3NIEKTPOHHOI (opme.

Opurunain obpalieHus, NOCTYNUBIIET0 B OyMaXXHOM BHIE, ITOIIMBAETCS B ACIIO
B COOTBETCTBHM C HOMEHKIATypod Jen COTpYyJHHKOM, OTBETCTBCHHBIM 3a
PETUCTPALIHIO.

37. Pe3ynbTaTroM mpueMa M pEerHCTpalid OOpallieHHs SBISETCS HaIIPaBICHUE
obpalieHuss B 3JIEKTPOHHOM BHJIe Ha pacCMOTpeHHe PyKOBOAHMTEMO PockoMHam3o0pa,
3aMECTHTENSAM pyKoBoauTens PockoMHag3opa M YIONHOMOYEHHBIM AOJKHOCTHBIM
nunam PockoMHanzopa.

38. HeomHokparHble oOpallleHHs TpaXKAaHWHA, I[Eepenucka C KOTOPBIM IIO
KOHKPETHBIM BONPOCaM IpeKpalleHa, CIUCHIBAIOTCS B apXWB 0e3 yBEJOMIEHHS HX
aBTOpA.

IV. CPOKH PACCMOTPEHMS OBPAIIIEHUI

39. IToctynusine B PockoMHan3op obpameHus:

39.1. PaccmarpuBatorcs B Teuenue 30 (TpuauaT) JHe# ¢ JaThl UX PETUCTPALIUHY,
€CIM PYKOBOIWTEJIEM HE YCTaHOBJEH HWHOU, Oojiee KOpPOTKHI CPOK pPaccMOTpEeHUs
obpaiiieHus.

39.2. Cpok paccMOTpeHHsS MHUCBMEHHOTo OOpaleHHus MOXKET OBITh IPOJICH
YIIOJITHOMOYEHHBIM JTOJDKHOCTHBIM JuIoM PockoMHaa3opa, HO He Oonee 4eM Ha
30 (TpuauaTh) OHEH, TPH OSTOM TpaXIAHWHY HANpaBiIseTCs COOTBETCTBYIOLIEE
yBEZOMIICHHE.

39.3. Jlnsa peleHds BOIpoca O MPOMJEHHH CpOKa PacCMOTpPEHHs OOpalleHHs
HAa4aJlbHUK  CTPYKTYPHOTO  MOApa3felieHHus  IEHTPajJbHOIrO  anmapara  HiH
TEPPUTOPHATBHOTO OpraHa, B KOTOPOM paccMaTpuBaeTcs oOpallleHHe, He MO3JHEE YEM
3a 5 (mATH) HHEHW [0 WCTEYEeHHS CpOKa WCIOIHEHHS IOpY4YEeHHWs IPEeICTaBIseT
YHOJHOMOYEHHOMY JOJDKHOCTHOMY JiHily PockoMHa30pa, IpUHUMAIOIIEMY PEIICHUE O
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TPOJJIEHAM CPOKa PacCMOTpPeHMs oOpallieHus, NOKIaJHYIO 3alHuCKy C 000CHOBaHHUEM
HEOOXOTUMOCTH CPOKa IIPOICHHS.

39.4. OGpaiienue, comepkaliee BONPOCHL, PEIIeHHEe KOTOPBIX HE BXOIUT B
KOMIIETEHIMI0 POCKOMHa/30pa, HaMpaBlfeTcs B TedeHHWe 7 (cemd) IHEH C JaThl
PETHCTPallid B COOTBETCTBYIONIMI OpraH roCyJapCTBEHHOH BIACTH, OpraH MECTHOIO
caMOyNpaBlieHUs HJIA COOTBETCTBYIOIIEMY JOJDKHOCTHOMY IHIly, B KOMICTCHIHIO
KOTOPBIX BXOJWUT pelLleHHe IIOCTAaBICHHEIX B OOpalleHHH BOIPOCOB, C YBEAOMIICHHEM
rpaXJaHWHa, HaNpaBUBIIEro oOpaineHde, O  I€pEeHANpaBIeHAN obpareHust
(mpunoxxerue Ne 1).

39.5. OGpamenue, MocTynuBliee B POCKOMHAN30p (TeppUTOPHAIBHEIH opras),
cojieprKaliee BOIPOCHI, pellieHHe KOTOPhIX BXOAUT B KOMIIETEHIMIO TEPPUTOPHATBHOTO
opraga  (UEHTpAIbHOrO  ammapara),  HampaBigeTcs B COOTBETCTBYIOIIUH
TeppUTOPHATIbHBIN Opra (LEHTPANbHEIN annapar) He NosjHee 5 (nATH) JHEU OT JaThl
perucTpanmy, 0e3 yBeJOMIEHHS TIpaXJaHWHA, HalpaBUBIIETrO obpaiieHue, ©O
TIiepeHanpaBieHUN O0pallleHHs.

39.5.1. Tlpu mnepeHamnpaBieHHM OOpalleHMd K3 LCHTPAIBHOIO ammapara B
TepPPUTOPHAIBHbIE OPraHbl UM M3 TEPPUTOPHAIBHBIX OPTaHOB B IIEHTpaJIbHBIA armnapar
CPOK paccMOTpeHHsi OOpAIleHHs HCUMCIAETCSs OT JaThl IepBOH perucTpaiiy
obpamenus B PockoMHanzope.

B 1aHHOM cCiy4yae WCIOJHHUTEb, TOTOBSIIMKM TPOEKT COIPOBOAUTENBHOTO
NHChMa O IepeHanpaBieHun obpalleHus, B 00g3aTebHOM MOPsIKe B TEKCTE MHUCbMa
yKa3bIBaeT PErMCTPALMOHHEIA HOMEp ¥ JaTy perucTpaluu obpallleH)s B IIeHTpaIbHOM
ammapare PocKkoMHajq30pa MIM  TeppUTOpHalbHOM opraHe —PockoMHanzopa
(mpunoxxenue Ne 2).

V. PACCMOTPEHME OBPAIIEHUA

40. OcHOBaHMEM IS Hadana HpOLENypPbl PACCMOTPEHHs OOpallleHWs SBIACTCS
perdcTpauus  oOpallleHMs B CHCTeM€  3JICKTPOHHOrO JOKYMEHTOO0O0pOTa
Pockomuanzopa.

41. OG6pailieHds, TpOIIENUIME PErMCTPAlMI0O B LEHTPAIbHOM  ammapaTe
POCKOMHA/130pa, HAIPAaBISAIOTCS NPOrPaMMHBIMH CPEJICTBAMH CHCTEMBI SJIEKTPOHHOI'O
IOKyMeHT006O0pOTa Ha PAacCMOTPEHHE PYKOBOAMTEIO POCKOMHAA30pa, 3aMECTUTEIAM
pykoBoxuTens PocKOMHaa30pa WiM HavalbHAKaM CTPYKTYPHBIX oapa3fesiceHud Iy
oIpeneneHus UCIIOIHUTES.

41.1. PyxoBoauTens W 3aMeCTHTeNM pyKoBoiuTens PockoMHaja3opa BIpaBe
JaBaTh MOPYYEHHS O pacCMOTpeHMH ofpalieHHd TIpaxJaH HEeMmoCPeJCTBEHHO
PYKOBOIHTEIO TEPPUTOPHATIEHOro oprana PockoMHaa30pa.

42. OG6palienus, OpOIIEJINNE PETHCTPALUI0O B TEPPUTOPHANBHBIX OpraHax
PockoMHa30pa, HAMpaBJAIOTCA MPOTPAMMHBIMU CPEACTBAMH CHUCTEMBI 3JIEKTPOHHOIO
JIOKyMEHTOOG0pOTa Ha  pPAacCMOTPEHHE  PYKOBOAUTETIO  MIIM  3aMECTHUTEIAM
PYKOBOIMTENS TEPPUTOPHATBHOIO OpraHa Jis ONPEeCICH s HCTIOIHUTEIA.

43. TlopyueHHe O pAacCMOTPEHHH IOCTYNIMBILErO OOpalleHus odopMILIeTCS
IPOrPaAMMHBIMH CPEJCTBAMH CHCTEMBI JIIEKTPOHHOrO JIOKyMeHToO0opoTa B JIEHb
IOCTYIUIEHHs Ha PaCCMOTpeHHe JIM00 Ha Clie Iy oluii pabounii IeHb.
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44. VcnonHWTENh, YKa3aHHbIM B IMOPYYEHHM IIEPBEIM, SBISETCA TIOJOBHBIM
HCTIOJTHUTEIIEM.

45. Tlpemnoxenuss ¢ 00OCHOBaHMEM HEOOXOIMMOCTH H3MEHEHHS TOJIOBHOrO
WMCTIOJHUTENS [PEICTABIMIOTCS PyKOBOAMTENIO (3aMECTUTENIO PYKOBOIMWTEN) NGO
YHOTHOMOYEHHOMY  JIOIDKHOCTHOMY  Jjully  PockoMHajg3opa  HavaJbHUKOM
3aHHTEPECOBAHHOTO CTPYKTYPHOTO MOAPAa3AeNeHHs B TeueHHe 3 (Tpex) AHEH OT JaThl
0(hOpMIIEHHS TIOPYIEHHUS 10 OOPAIleHHIO, a 0 CPOYHBIM U ONEPaTHBHEIM MOPYYEHUAM
- He3aMEeATTUTENBHO.

46. B ciy4ae eciii IIOpyUeHUE BBIXOAUT 3a IIPeIeNibl KOMIIETEHIIMH CTPYKTYPHBIX
NoJpa3JIeilCHA - COMCIOJHHTENEH, ONpPENENECHHBIX MOPYYEHHEM, HayalbHUKA 3THX
CTPYKTYPHBIX TOApa3fielleHui 00eCmeyrBalOT €ro WCHOJNHEHHE B  Ipenenax
YCTaHOBJIEHHOM KOMIETeHIHH. [IpH 3TOM TIONOBHOM HCIOJIHHTEND IPEACTABIAET
JaBIIeMy TOpyd4eHHe PpYyKOBOAHMTENIO (3aMECTHTENI0O  PYKOBOAMTENS) 10O
VIONHOMOYEHHOMY ~JOIDKHOCTHOMY JIMLy [JONOJHMTENBHBIE MPEIOXKEHHs 00
W3MEHEHHHN COCTaBa COUCIONHUTENEH WM O MPHUBJICYCHAM HOBBIX COMCIIOJIHWTENEH B
TedeHHe 3 (Tpex) AHe#d oOT maThl OGOPMIIEHMs IIOpYYeHHsS, a IO CPOYHBIM H
OIEPATHBHEIM MOPYIEHHAM - HE3aMEIUTENBHO.

COHCIIOMHHUTENIM HAMpaBJIAIOT CBOM IPEMNIOKEHHMS B aJpec OTBETCTBEHHOIO
WCIIONHUTEN B TEYEHHME IIEPBOM IIONOBHHBI CPOKa, OTBEJCHHOTO Ha MCIIONHEHHE
IIOpyYEHHUS.

47. V3MeHeHHE TONOBHOTO WCIOJNHHUTENS M COWCIIONHHUTENECH YUHUTHIBACTCA
CHCTEMOil 3NeKTPOHHOro AokyMeHTooGopoTra PockomHamsopa B cepsuce «lcropus»
PETHCTPALMOHHO-KOHTPOIBHON KapTOYKH OOpaIlleHusL.

48. VicnionHHUTEh, KOTOPOMY MOPYYEHO PacCMOTpEeHHE OOpaIlleHHU:

obecreunBacT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DPacCMOTpeHHe
oOpalleHns, B Ciiydae HEOOXOAMMOCTH - € y4YaCTHeM TIpax[IaHWHA, HAIpaBHBILIErO
oOpareHue;

3ampalidBaeT HeOOXOAWUMBIE UL PacCMOTPEHHS NOKYMEHTBI M MaTepHailbl B
APYIMX TOCYAAPCTBEHHBIX OpraHaX, OpraHax MECTHOTO CaMOYNPABIEHHA W Yy HHBIX
IOJDKHOCTHEIX 1Ml (He mosmHee 3 (Tpex) pabouMx [OHEH CO IHS MOPYYCHHS O
pPacCMOTpeHUH OOpallleH s );

IPMHKMMAET MEPHI, HallpaBlIeHHBIE Ha BOCCTAHOBIICHHE WIIH 3allIUTy HapyIICHHBIX
Tpas, CBOOOX ¥ 3aKOHHBIX HHTEPECOB IPAXAaHUHA;

JaeT MMCHMEHHBIH OTBET I10 CYIIECTBY ITOCTABIEHHBIX B OOpAIlEHHH BOIIPOCOB;

NpPOrPaMMHBIMH CIIOCOGaM¥ BHOCHT B PETMCTPAIIHOHHO-KOHTPOINIBHYIO KapPTOUKY
obpaleHns BCe JONONHUTENBHbIE MaTepHalbl, o6pasyromuecs B X0[ie paCCMOTPEHHA
obpairieHHs (SMEKTPOHHBIE JOKYMEHTHI, CKaHMpPOBaHHblE OOpasbl JOKYMEHTOB),
yKa3bIBaeT CCBUIKM Ha NOKYMEHTHI, HMMEIOIIMe OTHOLIEHHEe K pPacCMaTpUBaEMOMY
BONPOCY M  CONEpXKalMecs B CHCTeMe SIEKTPOHHOTO  JOKYMEHT0000poTa
PockoMHan3opa;

yBEJOMJISIET TPaXIaHWHA O HANpaBlIeHHH €ro oOpallieHs Ha PacCMOTPEHHE B
Jpyro#l TrOCYHapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNpaBJICHUS MM HHOMY
JOJDKHOCTHOMY JIMILy B COOTBETCTBHM C UX KOMIETEHIIUEH.

49. TocymapcTBEHHBId OpraH, OpraH MECTHOrO CaMOYNpaBICHUA WM
IODKHOCTHOE JIMIIO0 10 HAMpaBIeHHOMY B YCTaHOBIEHHOM TMOpsiiKe 3alpocy
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NOJDKHOCTHOrO JHIa PockomHaA30pa, paccMaTpUBAIOLIETO oOpaienue, 00s3aHO B
teyeHue 15 (IATHAOUATH) JHEH MPEICTaBUTh JOKYMEHThl U MaTepHAIE, HeoOXOoaUMEIE
I paccMOTpeHHs oOpalleHHs, 3a MCKIIOYeHHeM JOKYMEHTOB W MarepHaioB, B
KOTOPEIX COZEPXKAaTcs CBEJEHHs, COCTAaBISAIONIME TIOCYJapCTBEHHYI0 WIM HHYIO
oxpaHseMylo (enepajbHBIM 3aKOHOM TaiHy, W Ui KOTOPBIX YCTaHOBJICH 0COOBIH
MOPSAJOK NPeOCTaBICHHU.

50. YIoJJHOMOUYEHHbIE AOJLKHOCTHRIE JMIla PockoMHaa30pa IpH pacCMOTPEHUH
o0pallieHHii TpaXKAaH B Ipe/ieNaX CBOMX IIOJTHOMOYHIA BIIpaBe:

TpHUIIIaNaTh OOPATUBIIMXCS TPAXAaH IS JINIHOH becenpl;

B Cilydyae HEOOXOAMMOCTH B YCTAHOBJIEHHOM 3aKOHOJATENILCTBOM IOPSIKS
3aMpalliiBaTh JOMOJHHUTENLHEIE MATEPHATIBI U II0Ty4aTh 0o0BsICHEHU Y OOpaTUBILUXCS
rpaXaaH, a TaKke B JpYrMX TOCYHapCTBEHHBIX OpraHax, OpraHax MeCTHOI'O
CaMOYIpABJICHHS M Yy HMHBIX JODKHOCTHBIX JIML, 32 HMCKIIOYEHHEM CYyIO0B, OPraHoB
IO3HAHHS ¥ OPTaHOB IIPEABAapPHUTEILHOIO CIICICTBHS;

IPUBJIEKATh B YCTaHOBJIEHHOM IIOPSAJIKE IIEPEBOAYMKOB U SKCIIEPTOB;

co31aBaTh KOMMCCHHM JUIsi IIPOBEPKH (PaKTOB, H3IOKEHHBIX B obpaleHusx, ¢
BBIE3JIOM Ha MECTO;

IPOBEPATh MCIOJIHEHHE paHee IPHHATBIX HMHU pelileHHid 1O OOpaleHUAM
rpaXKJiaH;

HOpYyYaTh PAacCMOTpeHHe OOpallleHHs JPYTHM OpraHu3alisiM, UX NODKHOCTHBIM
JAMLIAM B IIOpsSAKe BEJOMCTBEHHOM IOJAYMHEHHOCTH M KOHTPOJIHMPOBATH XOX
pPacCMOTpeHuUs 00pallieH i, 32 HCKIIOYEHHUEM CITy4aeB, yCTaHOBIEHHbIX (denepalbHEIMU
3aKOHAMH.

51. 3ampemaeTcs HpecieoBaHHE IpaXTaHWHA B CBA3M C €ro obpallieHleM ¢
KPUTHKON JIeATeIbHOCTH PockoMHaz30pa W €ro TeppUTOpPHAlbHBIX OpraHOB aubo B
1eJI9X BOCCTAHOBJIEHHS MU 3alliMTH CBOMX IIPaB, CBOOO M 3aKOHHBIX HHTEPECOB, 1mbo
mpaB, CBOOOJ M 3aKOHHEIX HHTEPECOB APYTUX JIHIL.

52. Ilpu paccMoTpeHHH oOpallieHHs IpaXIaHWHa He NOIyCKacTCd pasrialieHue
CBeJIeHHI, cojepxaliuxcs B OOpallleHWH, a TaKXe CBEIEHHH, KacarolMXCs qyacTHOM
YHM3HM rpakiaHuHa, 63 ero coracus.

53. He sBnsercs pasrialleHHEM CBEJCHHH, COACpXALIMXCS B obpaiieHuy,
HarnpaBlieHHe MHCBMEHHOTO OOpallleHHs B rOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYNpABJIEHU WIH JOJDKHOCTHOMY JIHLy, B KOMIIETCHLHIO KOTOPBIX BXOAUT
pellleHre MTOCTaBIEHHBIX B OOpaIleHHH BOIIPOCOB.

V1. HATIPABJIEHUE OTBETA HA OBPAILIEHUE

54. OTBeT rpaXAaHWHY MOJATOTaBIMBAETCs IO pe3ysibTaTaM PacCMOTPEHMs €To
obpaiieHus.

55. OtBeTHl Ha OOpalleHHs rpaXKIaH IOANKCHIBAIOT 3aMECTUTENIM PYKOBOIUTEII,
HAYATBHUAKY ¥ 3aMECTUTENH HaYalbHUKOB CTPYKTYPHBIX [OPa3/eNIeHH i LIeHTPaIbHOTO
anmapata  PockoMHajm30pa, pyKOBOAMTENh M 3aMECTHUTENH  PYKOBOJUTEIN]
TeppUTOPHAIBHBIX OpraHoB POCKOMHa/130pa B IIpe/enax CBOeH KOMIICTEHINH.

56. OtBeT [JOIDKEH M3NaraTbCs  4eTKO, IIOCIEJ0BaTeNbHO,  KPaTKo,
MCUEePIIBIBAIOIIe [IaBaTh MOSCHEHHs Ha BCe MOCTaRIeHHbIe B obpaleHny Bonpockl. I[Tpu
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NOATBEPXIeHUH (AKTOB, U3IOKEHHBIX B Xanobe, B OTBETe CEyeT yKas3hlBaThb, KaKue
MepBI PUHATH] K BHHOBHBIM JOJKHOCTHBIM JIMLIAM.

57. TIpu MOAroTOBKE OTBETA Ha OOpAIeHHs, YKa3aHHbIE B yHKTe 31 HaCTOALICH
WHCTPYKIIMH HCIIOJHUTENh B 003aT€NIbHOM TOPAIKE NEPEYHCIIeT HMCTOYHHKH
mocTymieHus obpamenuii B PockoMHam30p (TIpuioxenue Ne 3).

58. TIpu MOArOTOBKE OTBETA Ha OOpAIleHNs, YKa3aHHbIE B MyHKTe 32 HACTOAMISH
VHCTPYKUHMH HCTIONHUTENb B Obs3aTelbHOM MHopszake mepeunciser [D obpareHud,
nocTynuBmmMx B PockomMHanzop (mpunoxenue Ne 4).

59. ITpu MOArOTOBKE OTBETA Ha OOpAINEHHs, YKa3aHHBIE B IMYHKTe 35 HACTOSIMIEH
VHCTPYKUMH HCTIONHHTENb B O0S3aTeNBHOM IOpSIKE MEPEYHMCIieT (enepanbHbie
opradbl HCIONHHUTENbHOH BIACTH, OPraHbl MECTHOIO CaMOYMpaBICHUS H Apyrue
OpraHM3alli{, KOTOphle MepeHampaBuid B Pockomuansop oOpaieHus 3asBUTENs
(mpunoxenue Ne 5).

60. IIpy NOArOTOBKE OTBET2 Ha OOpAIlleHHd, yKa3aHHblE B IyHKTe 39.5.
HacTosmell WHCTPYKIMM HCIONHHUTENh B 0043aT€NbHOM TOPSAAKE YKa3bIBAET
HalMEHOBaHUE TEPPHUTOPHAIBHOrO opraHa PockoMHaa3opa W3 KOTOPOro IOCTYIIMIIO
obpallleHHe B PHYKHY €T0 lepeHanpaienns (mpunoxerue Ne 6).

61. Ilpu moArOTOBKE OTBETa Ha OOpalleHMs, yKasaHHele B MyHkTe 41.1.
HacTosmel MHCTPYKIIHK UCTIONHUTENH B 00A3aTEILHOM IOPS/IKe YKa3bIBaCT OCHOBAHHE
IJIs pacCMOTpeHHs OOpalleHHs TIpaKJaHWHAa COOTBETCTBYIOIIMM TEPPHTOPHAIBHBIM
opraHoM (npuiioxeHue Ne 6).

62. TlonroroBka CHELHAIBHOrO OTBeTa He TpebyeTcs, €ClM Mo pe3ysibTaTaM
paccMOTpeHHst o0OpalieHys IpHHAT NPaBOBOM aKT, U 3K3eMILLIP IPHHATOIO IMPaBOBOTO
aKTa HaIlpaBIIEH 3asBUTEIO.

63. OtBer Ha ofpallleHHe, MOCTynuBIIee B (opMe 3JEKTPOHHOIO NOKYMCHTa,
HAIPaBIsAETCs TI0 HOYTOBOMY HIIH 3JNEKTPOHHOMY aJIpECy, yKa3aHHOMY B OOpaILieHHH.

64. Eciu Ha oOpaiienne pmaeTcsi IPOMEXYTOYHBIH OTBET, TO B TEKCTE
yKa3BIBa€TCs CPOK OKOHUYATENBHOIO OTBETA.

65. Perucrpanmus MCXOAAIMX OTBETOB Ha OOpallleHWs TIpak/[aH eXeTonaHO
HAYMHAETCS ¢ HOMepa | M OCYIIECTBISETCS B XPOHONOTHYECKOM MOpsike B oOmwei
6aze ucxonamux qokymentoB COJ1 EMC PockoMHam3opa.

66. B PockoMHagzope (GpopMHpOBaHHE HCXOMAIIETO PETHCTPALMOHHOIO HOMEpa
OTBETa Ha ofOpalleHne rpaXx1aHiHa OCYIIECTBIAETCA B CIEAYIOIIEM MOPAMKE:

66.1. Jlna neHTpaabHOro amnmapara.

xx®@HU-0000, toe «Xx» — KOI CTPYKTypHOIO IOApaslelieHHsi LEHTPAIbHOro
anmapara 10 HOMEHKIAType JIeN, KOTOpoe FOTOBUIIO NPOEKT HCXosmero oTsera, « P
- mepBsle OykBbl (aMHIMM ¥ MMEHH 3aMECTHTENs pyKOBoIMTels PockoMHazi3opa,
OMUCABIIEr0 HCXOMAIIHI oTBeT, «0000» — BaJIOBBI PErUCTPAIlAOHHBIN HOMED;

xx-0000, Tae «XxX» — KOJ CTPYKTYpPHOT'O IOApa3JeJICHUs M0 HOMEHKIAType Ie,
HAYaTbHUK/3aMEeCTUTENIh HAYalbHHKA KOTOPOrO HOANHCEIBAECT HMCXOIAIIMA OTBET,
«0000» — BaJIOBBIi pericTpaliMOHHBIA HOMED;

66.2. Jlns TeppuropuanbHeix opranos: 000-xx/aa, rae «000» — BaloOBBIHA
PETHUCTPALIMOHHBIM HOMEp, «XX» — HOMEp CTPYKTYPHOIO IOJpa3[eNeHus 1o
HOMEHKJIAType JeJl TEPPUTOPHATHLHOTO OpraHa, «aa» — KOl TEpPUTOPHAIbHOTO OpraHa.
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67. YaaneHue U3 CHUCTEMEI 3JIEKTPOHHOrO IHOKyMeHToobopoTa PockoMHag3zopa
HCXOOAIIEro OTBeTa Ha oOOpallleHHe, KOTOpPhIM NOANKMCAaH M 3aperdCTpUpOBaH, HE
JIOILyCKaeTCsl.

67.1. B cinyuyae HeoOXOIMMOCTH BHECECHHUs M3MEHEHHH B MMOATOTOBJIEHHBIH,
IIOJNKCAHHBIA U 3aperUCTPUPOBAHHEIM HCXOMAIMINA OTBET Ha OOpallleHHe IpaXIaHuHA
0 yKa3aHWIO Ha4YaJbHHUKA CTPYKTYPHOIO IOApa3iesieHHs IeHTPalbHOIo anmapaTa
(TEppUTOPHANIEHOTO  OpraHa), TOTOBHMBIIETO  MHPOEKT  HCXOJMINECIO  OTBETA,
YIIONTHOMOYEHHEIM COTPYJHMKOM LEHTPAJILHOTO anmapara (TeppUTOPHATBHOTO OpraHa)
PockoMHam30pa B CHCTEMY OJIEKTPOHHOro JOKyMeHTooGopora PockoMHaa3opa
BHOCHTCSI COOTBETCTBYIOIIAs OTMETKa (C OOBSICHEHHEM MpHYMHLI) O IPU3HAHHM
IPHUCBOEHHOTO MCXOIAIIETr0 PETHCTPAHOHHOTO HOMEPa «HEIEHCTBUTEIbHBIMY.

67.2. Tlocne npuW3HaHMs MCXOJSINEr0 OTBeTa Ha oOpallleHHe TpakJaHHHA
«HeIeHCTBUTENbHBIM» HCIOJIHUTENb [0 OOpAILEHHIO TIpakKAaHMHA T'OTOBUT HOBBIH
IIPOEKT UCXOJAIIIEr0 OTBETA U3 paHee JaHHOIO I10 HEMY NOPyYeHHS.

68. OtBeT Ha oOpalleHHe TpakKIaHWHA IOAIKMCHIBAETCA YIOJHOMOYECHHBIM
JTOJDKHOCTHBIM JIMIIOM POCKOMHA/30pa YCHICHHOU KBaNU(HUIUPOBAHHON 3JIEKTPOHHON
moanuceio. JlomyckaeTcs MOANMCAaHWE OTBETa 3asdBUTENIO cOOCTBEHHOPYYHOM
ITOATHMCHIO JOJDKHOCTHOIO JIUIIA.

68.1. Tlpy HampapjeHWM 3asBUTENIO OTBETa, NOJMHCAHHOIO YCHJICHHOW
KBATHQUIMPOBAHHON OJIEKTPOHHOM MOANHCHIO, B 00d3aTeNbHOM TMOpSAKE B
CONPOBOJMTENLHOM TMHChbME YKaspiBaeTcs HMHGMoOpMamus o crmocobax MpoBEpKH
TIOUIMHHOCTH 3JEKTPOHHOM TOAMKCA M HCXOMAAIIEro JIoKyMmeHTa ((opMupyercs
aBTOMATHUECKH CHCTEMOM 3JIEKTPOHHOTO JOKyMeHToo60opoTa PockoMHa30pa).

68.2. Ilpy HanpaBleHWd TrpaXJaHWHY OTBETa, MOANKMCAHHOIO YCHIICHHOM
KBaTM(PUIIUPOBAHHON HNIEKTPOHHOM MOAIHUCEHIO, 10 IIOYTOBOMY aJipecy pacliedyaTaHHOe
Ha OyMare NHCBMO 3aBepsieTcs CIleNUaNbHBIM ImTaMnoM «Komus 3IeKTPOHHOro
JTOKYMEHTa, HOIMCAHHOTO JIEKTPOHHOM MIOAIMCHION C yKasaHueM Jo/kHoCcTH, PO u
JaTel  3aBepeHHs  YHIOJHOMOYEHHBIMHM JIMIAMM  LIEHTPAJbHOrO  ammapata H
TEPPUTOPUATBHBIX OpraHoB PockoMHaa30pa.

68.3. Ecaim B 31eKTpoHHOM MIabioHe OJlaHKa HCIOIBL3YETCA BH3yanH3alns
uHpopMali O cepTU¢HKATEe DICKTPOHHOW MOANKMCH IOJDKHOCTHOIO  IHIA,
IONyCKAeTCs, IPH HAaNpaBJeHAH IPOXIaHUHY pacliedaTaHHOro Ha Gymare MucbMa, B
Ka4yeCTBE 3aBepeHM UCTIONB30BATh NeYaTh « I TOKYMEHTOBY.

69. TIpu HEOOXOAMMOCTH UCIIOJHUTEND MOJKET COCTABHTH CIIPABKY O pe3yJbTarax
paccMoTpeHHns obpalleHns (HanpuMep, B CIIydasx, eCId OTBET 3asBHTENO OBUT JaH 10
TenedoHy HIIM NpH IHMYHOM Geceze, ecli NpPH PacCMOTPEHHMM OOGpAIEHHS BO3HUKIIH
0OCTOATENLCTBA, HE OTpPaXEHHBIE B OTBETE, HO CYHIECTBEHHEIE Ui PacCMOTPEHUS
Iena).

70. B caydae, ecim rpaxnaHuHy POCKOMHa[30poM ObLI HaIpaBlieH 3alpoc O
TIPEIOCTABICHUA IOMOJIHHUTENBHEIX CBEICHUH HIM JOKYMEHTOB, HEOOXOAMMBIX A
PacCMOTpPEHHUS ero 0OpallleHUs 10 CYIIEeCTBY, OOpallleHHe CUNTAETCS UCTIONHEHHBIM, a B
pasneine «Pe3ynbTaTUBHOCTE» JENAeTCA OTMETKA «PasbiCHEHOY.

71. Tlpy mnpeNoOCTaBIEHHM 3asABHTENEM 3alpallliBaeMOM HHGOpPMAlMH WIH
JOKYMEHTOB COTPYIHMKH OTZelNa AOKYMEHTOOO0pOTa, apXHBa, KOHTPONsS ¥ paboThl ¢
obpaleHUsiIMH TpaxaaH AJMUHUCTPATMBHOIO YIpAaBJ€HHs, B TSPPUTOPHAIIBHBIX
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opraHax — yroJIHOMOYEHHbIE€ CTPYKTYPHEIEC [TOJpa3eeHus], B HOBOH perUCTpalluOHHON
KapTouke oOpallieHus ONpeleNsoT TEMaTHKy oOpalieHus Kak «JloChUl JOKYMEHTOB I10
3allpoCy», CPOK paccMOTpeHHs OOpalleHHWsl HCUYMCIAIOT OT JaTbl pPErucTpaluu
oOpalieHHss C JONOJNHHUTENBHO NPEACTaBICHHOH TIpaxJaHWHOM HH(opMalmuen M
noxyMeHTamu (He 6ojee 30 (TpUALATH) KaleHAPHBIX JHEH CO AHS perucTpalin).

72. Tlocme  3aBepiieHMs]  pacCMOTpeHHs  OOpallleHMs  ITOJIHUCAHHBIN
YIIOJHOMOYEHHBIM ~ JOJDKHOCTHBIM ~ JIMLIOM  OTBeT 0oOpabaThIBaeTCs  OTIACIOM
JTOKYMEHTOO0OpOTa, apxXuBa, KOHTpois # paboThl C OOpalleHWAMH TIPaxIaH
AJIMHUHHCTPaTHBHOIO yrnpaBieHHs PockoMHang3opa (YIOTHOMOYEHHBIM CTPYKTYPHEBIM
HojpasieliecHheM WA YIIOJIHOMOYEHHBIM COTPYAHHUKOM TEPPUTOPHAIBHOIO OpraHa) U
OTIIPABIISETCS 3aABUTEIIO B COOTBETCTBHH C YKa3aHHBIM B TEKCTE IIKCbMA aIPECOM.

B crnydae yka3zaHHWS UCIIOJHHTENIEM B TEKCTE MACbMa IIOYTOBOIO H 3JIEKTPOHHOIO
aJipeca 3asBUTENIS — MOAMUCAHHEIH OTBET HalpaBiseTcs B 00a yka3aHHBIX ajipeca.

73. Ilociie HampaBieHHS WTOTOBOIO OTBETa IpaXXAAHWHY (COMPOBOJUTEIHLHOIO
IHUChMa O IepeHallpaBliecHHH OOpallleHHs), YIOIHOMOUYEHHBIM COTPYAHMKOM OTZAeia
IUIAHUPOBAHHUA, KOHTPOJASA M OTYETHOCTH YTIPaBICHHS OpPraHW3allMOHHOW paboOTEHI
(COTpYITHHKOM YIOJHOMOYEHHOTO CTPYKTYpHOTO IOJpa3fielleHus] TeppUTOPHAIBHOIO
oprana PockOMHaA30pa) B PperuCTPallHOHHO-KOHTPOJBHOH KapTodke OOpalneHus
[IPOCTABISIFOTCSA OTMETKH O Pe3yJbTATUBHOCTH €r0 PaCCMOTPEHHS: NOAAEPkKaHO (MEPHI
NPUHATBI), HE MONAEPKaHO, pa3bACHEHO, HAIpaBICHO [0 IIPHHAJJIEKHOCTH,
HanpasiieHo B LIA, Hanpasnero B TO.

74. B memax oOecrneueHHs YCTAHOBJIEHHS CBs3ed MEXIy AOKYMEHTaMH H
(GOPMHUPOBaHHS MEXTEPPUTOPHAIBHBIX 3IEKTPOHHBIX Jel1 B pPaMKax CHCTEMEI
3JIEKTPOHHOTO  JOKyMeHTooOopora  EnwHoli  uHGOpMalMOHHOM CHCTEMBI
PockoMHaa30pa 3ampemaeTrcs:

74.1. IlpocTaBiieHHe OTMETKH 00 MCIIONHEHUH oOpalleHus (0 pe3yIbTaTUBHOCTH
pacCMOTpeHHs  oOpamieHHs:  TOJEepKaHO, He  MOAAECPXAHO,  Pa3biACHEHO,
TIepeHanpaBieHO 110 KOMIIETeHIIUHY, HanpasiieHo B TY, HanpasieHo B [A) 6e3 Hannuus
B PETrHCTPAllAOHHO-KOHTPOJILHOH KapToyke oOpaileHHs CBs3el € HCXOIAIIUM
MHCBMEHHBIM (2JIEKTPOHHBIM) OTBETOM IpakIaHHHY WIIH COIIPOBOAUTENBHBIM ITHCHMOM
0 MepeHanpaBlIeHUN 0OpallleHns IS PACCMOTPEHHUS B Ipejiesiax KOMIICTEHIUH.

74.2. Cosganue 3ampoca IO OOpalleHWI0 WM OTBETa TIpaxIaHWUHY BHE
OpY4YEHHUsA PYKOBOAUTENS (B MHALMATHBHOM ITOPAIKE).

74.3. Co3maHme OTBETA Ha 3alpOC ILEHTPAIBHOrO armapara (TeppUTOPHAIBHOIO
opraHa) IO paccMaTpHBaeMOMYy OOpallleHHWIO TIpaXIaHWHAa BHE IIOpYYEHHH
PYKOBOJHUTEEH K BXOAAIIEMY JOKYMEHTY (3ampocy).

75. B cnydyae TeXHMYeCKOH OIMMOKH MpH paboTe ¢ oOpallleHueM rpaxxJaHVHa B
CHCTEME JJIEKTPOHHOTO HOKyMeHTooOOpoTa (mm. 68.2., 68.3. - omubodnoro
IPOCTABJIEHUS MCIIOJIHUTENIEM OTMETKHA 00 HCIIOJIHEHMH MOPYYEHHUSI O PaCCMOTPEHHH
obpamieHdss wWid 00 WCIOJNHEHHWH OOpalleHduss B LEJIOM, TeXHHW4eckoro c6os,
HpUBEANIEr0 K M3MEHEHHIO CTaTyca MOpPY4eHHUs. | T.l.) HCIOJHHUTENL IIPY IIOATOTOBKE
HCXOMAMIIEro MOKyMEHTa B 00S3aTENIbHOM IOpPSZKE NaeT CChUIKM Ha BCE JOKYMEHTEL,
UMEIOIME OTHOIIEHHE K pacCMaTpuBaeMoMy Bompocy (3amonHserca rpada
«[Tonp30BaTeNIbCKHE CCBUIKH» BKIAAKH «CBS3W» PpPEruCTpaldOHHO-KOHTPOJIBHOM
KapTOYKH JOKYMEHTa).



VIL JUYHBII IPAEM I'PAKJIAH

76. Ilpuem rpaxigaH B PockoMHaq30pe OCYIIECTBIACTCA pPYKOBOIHUTEICM
POCKOMHA/30pa ¥ €ro 3aMEeCTUTENSMH, B TEPPUTOPHANBHBIX OpraHax — PyKOBOTUTEIIEM
¥ 3aMECTHUTENIAMH PYKOBOAHUTEIS TEPPUTOPHATIBHOIO OpraHa.

77. Oprauu3anyro JMIHOro IIpHeMa IpaxIaH OCYIECTBISIOT.

B [[eHTpaNbHOM anmnaparte PockoMHaa30pa - OT/eN TOKyMeHTOO00pOTa, apXuBa,
KOHTpONsA M paGoTel ¢ OOpaIeHHAMH TIPaKIaH AJMHHHCTPAaTHBHOIO YIPaBICHHA
POCKOMHA/130pa COBMECTHO ¢ YIpaBJIeHHAMH LEHTPaIbHOro annapara PockoMHaz30pa,
B KOMIIETEHIIHIO KOTOPBIX BXOAUT PELICHHE TOTHMMAEMBIX IPaXXJaHHHOM BONPOCOB;

B TEPPUTOPHAILHBIX OPTraHax — YIOJIHOMOYEHHbIE CTPYKTYPHBIE IIOAPa3AeICHHIA.

78. 3anuch Ha NpHEM K JODKHOCTHOMY Jiuily PockoMHaa30pa OCyIIECTBISETCA
IpOrpaMMHBIMH  CPEICTBAaMH B  CHCTEME€  JIIEKTPOHHOTO JIOKyMeHT0000poTa
PockomHaazopa.

79. B perucTpaniioHHO-KOHTPOJIBHYIO KapTOUKy BHOCATCS CBEICHHUS:

bamuis, UMsi, OTIECTBO IpaXXTaHUHA;

OIKcaHMe BOMPOca, HOOYIMBILEro rpaXkJaHHHA OOPAaTHTHCS Ha JINYHBIN PUEM;

Ha3HaueHHas Jara U BpeMs IpHeMa.

80. B Pockomuamzope (GopMHpOBaHHe PErHCTPALMOHHOTO HOMepa OOpalleHus
rpaK/laHWHa I10 BONPOCY MPOBEJAEHHMS JIMYHOTO IIpHeMa JOJDKHOCTHBIM JIHIIOM
OCYILECTBIISETCS CIIEAYIOMIM 00pa3oM:

s neutpanbHoro ammapara: 00-zn, roe «00» — BaJOBBI PErHCTPALUOHHBIN
HOMED;

UL TeppHTOpHATbHEIX opraHoB: 00/xx-in, tae «00» —  BanoBBIH
PETHUCTPAIIMOHHBIH HOMED, «XX» — KOJI TEpPUTOPHAIIBHOIO OpraHa.

81. OTBeTCTBEHHbIe 3a OPraHH3alMIO NPHEMAa OCYHIECTBISIOT IOAGOp H
NPEICTaBIAIOT U JOKIaja NPHHAUMAIOMIEMY JNOIDKHOCTHOMY JIHILY HeoOXoAuMBIE
JOKYMEHTEI 10 OOpaIleHUsIM TPaX/iaH, 3aITUCaBIINXCs Ha TIUYHBIA IPUEM.

82. Ilpn HeOOGXOAUMOCTH JOJDKHOCTHEIMH JIMIIaMi POCKOMHA/130pa MOCPENCTBOM
CHUCTEMBI JIEKTPOHHOTO JOKYMEHTOOO0pOTa MOTYT JaBaThCs IIOPYYCHHMs, Kacaroluecs
NpopaboTKK W TIOATOTOBKM MAaTEPHATOB IO BOMPOCY, 00O3HAYCHHOMY IPaXIaHAHOM
TpH IpeIBAPUTEIIFHON 3aMICH Ha JTIMYHBIH NIPHEM.

83. OTBEICTBEHHblE 3a OpraHW3alMi0 MNpHeMa MOIYyT YTOYHATH MOTHBBHI
obpallleHdss ¥ CYIIECTBO BONPOCa, a TaKkKe O3HAKOMHUTECA C [NOKYMEHTaMH,
TIOATBEP K AIOIIMMK OGOCHOBaHHOCTD TPOCKOBI IPaXKJaHHHA.

84. TIpy MMYHOM IIpHEME TPaXJaHUH MPeIbIBIAET NTOKyMEHT, YIOCTOBEPSIOIHM
€ro JIMYHOCTb.

85. B xozie JIMYHOTO IIpHeMa IPaXIaHAH MOXET CIelaTh YCTHOE 3asABIeHHeE M0G0
OCTABHTH IMCHMEHHOE OOpallleHHe IO CyLIECTBY MONHAMAeMBIX MM BoOmpocos. Ilpwu
Heo6XOAUMOCTH YTOUYHEHHOE COZiepKaHue oOpalieHHs 3aHOCUTCS B KaPTOUKY JTMIHOTO
MpreMa rpakJaH1Ha.

86. Ilpu HEOOXOAUMOCTH OTBETCTBEHHBIE 33 OpPraHMU3aIMIO JIMYHOTO MpHUeMa
rpaIaH BIpaBe 3alpaliiBaTh OT YNpaBjieHW POCKOMHan30pa IOMOJIHHUTEIBHYIO
MHGMOPMALHIO B CIIPABOYHbIE MATEPHAIbl 110 CYIIECTBY OOpaIeHus.
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87. JInuHbI# IIpHUeM rpaxk[aH BEAETCA B IOPSAKE 0YePEHOCTH.

88. B cirydae eCli H3NOXKEHHBIE B YCTHOM OOpamieHiH (akTsl B 06CTOATeNbCTRA
SBISAIOTCA OYEBHUAHBIMM M He TpeOyIOT [ONMONHUTEIBHOM IPOBEPKH, OTBET Ha
oGpaleHne C COrNIacHs TpaXJaHUHA MOXKET OBITh JaH YCTHO B XOJI€ IMYHOIO PHEMA.

B oCTalBHEIX CiIydasx daeTcs MUChbMEHHBIA OTBET IO CYIIECTBY ITOCTaBJICHHBIX B
obpallieH’H BOIIPOCOB.

89. Caemeuus O pe3ylbTaTax JHYHOTO IpHEMA TIpaKAaHWHA BHOCATCA B
PETHCTPaLHOHHO-KOHTPOIILHYIO KapTOUKY.

90. ITuceMeHHEBIE OOpalleHus, IPUHATBEIE B XOJ€ JIMYHOTO IpHUEMa, IOIJIEKAT
PETHCTPAIMK U PAaCCMOTPEHHMIO B YCTAHOBICHHOM MOPSIKE.

91. Eciu B X0l NMYHOTO IIpHEMAa BBIACHAETCS, YTO PEIIEHHE ITOCTABIIEHHBIX
IPOKIAHMHOM BOIIPOCOB HE BXOAWT B KOMIIETEHLMIO POCKOMHan30pa, IpakKIaHHHY
JaeTcs pa3bACHEHHE, Ky/la U B KAKOM MOPSZIKE €My ClieflyeT OOpaTUTBCAL.

92. B xozie JIMYHOTO NpHEMa TPAXIAHWHY MOXKET OBITh OTKa3aHO B JalbHeHIeM
PaccCMOTpeHHM ero OOpalleHHs, ecliH eMy paHee ObUI JaH OTBET IO CYIIECTBY
IIOCTaBJICHHBIX B 0OpallieHu: BOIIPOCOB.

93. KoHTpOJNs 332 CPOKaMH DacCMOTpPEHMsS MHMCHMEHHBIX OOpalleHHH TIpaxJaH,
IOCTYIHBINKX B XOJIe IMYHOTO NpreMa B PockoMHaz30pe, OCYIIECTBIAETCA:

B IIEHTPAIbHOM ammapare - OT[EJOM IUIAHUPOBAHHSA, KOHTPOJIA U OTYETHOCTH
VupasiieHrs OpraHu3allMoHHOM paboThl PockoMHa/i30pa;

B TEPpUTOPHAIBHEIX  OpraHax —  YINOJIHOMOYEHHBIM  CTPYKTYPHBIM
HOZIpa3AcIICHUEM.

94. Pe3ynsTaToM JIUYHOTO NIpHEMa IpakAaH ABIAETCS Pa3sbsICHEHHE IO CYIIECTBY
BOIIPOCa, C KOTOPHIM OOpaTHICS IpaXAaHUH, THOO MPUHATHE AOJDKHOCTHBIM ITHLIOM,
OCYILECTBIIAIOIMM JINYHBIN IIPUEM, PEIIEHHUS 10 CYIIECTBY IIOCTABIEHHOIO BOIPOCa.

VIII. HOPSAOK OCYINECTBJIEHUS TEKYIIEI'O KOHTPOJISA

95. OpraHusallil0 PacCMOTPEHHS IIOCTAaBIEHHBIX B OOpalleHWs X TIpaxiaH
BOIPOCOB, KOHTPOJIb 38 HX PACCMOTPEHUEM U MOATOTOBKO# OTBETOB OCYIIECTBIACT:

B LIEHTpAJbHOM ammnapare — OTAel IUIaHMPOBaHMs, KOHTPONA M OTYETHOCTH
VpaBiieHHs] OpraHU3allMOHHON paboTEI;

B TEpPPUTOPHATIBEHOM OpraHe — yIoJHOMOYEHHOe CTPYKTYpHOE IOIpa3ACICHHUE.

96. Tekymuii KOHTPOJb 3a COBIIOACHHEM IIOPANKA PACCMOTPEHHs OOpalleHHH
rpaxJaH B LEHTPAIbHOM anmapare M TEPPHTOPHAIBHBIX OpraHax PockomHanzopa
OCYILIECTBIIAETCS HavalbHUKAMH CTPYKTYPHBIX MOIpa3fieNieHAH IyTeM IPOBEJCHUS
IpOBEPOK COOMIONeHNs paboTHHKaMM MHCTpyKUHMH K WHBIX HOPMATHBHBIX aKTOB
Poccuiickoit ®enepanuu.

96.1. B memsx CBOEBPEMEHHOTO HCIIONHEHHs IOPYYEHHH O PacCMOTPEHUM
obpaileHuii TpakJaH KaXblii HCIIOJHUTENE IMOCPEACTBOM HHCTPYMEHTOB CHCTEMEI
3NIEKTPOHHOTO IOKyMEeHTo000poTa (IpelynpeanTeibHble KOHTPOJIBHBIE PEECTpHI
nopydenuit noacucteMsl «IlopyderHus» «JlmaHoro kabuHeTa») CaMOCTOATENIBHO
e>X€JHEBHO IPOBEPSIET UMEIOLIecs y HEr0 Ha UCIOJHEHUH IOPYYCHHS.

96.2. HauanbHUKH CTPYKTYPHBIX NOApA3felIcHHH IIEHTPAILHOTO allapara HUix
TEPPUTOPHAIBHBIX OpraHOB HE MEHee OJHOrO pasa B HEJCII0 IOCPEICTBOM
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HHCTPYMEHTOB CHCTEMBI 3JIEKTPOHHOI'O JOKYMEHTOO00poTa (IperynpeauTebHbIe
KOHTPOJIBHBEIE PEECTPhl MopydeHuii mojcucreMs! «Ilopyderns» «JIudHoro xabunera»)
IPOBEPSAIOT XOJ HUCIOJHEHUS CBOMMH IOAYHWHEHHBIMH IIOPYYEHHH O DPacCMOTPEHUH
obparneHuit rpaxaaH.

96.3. Ha BpeMs OTCYTCTBHSI HEIIOCPEACTBEHHOTO MCIONHHUTENA (KOMaHIMPOBKA,
OTIyCK, OOJNe3Hb) HIHM €ro YBOINBHEHMS, HEIOCPEICTBEHHBIM HCIONHMUTEND II0
yKa3aHUI0 HadaJlbHHKa CTPYKTYpPHOTO IIOApa3fielicHus 00s3aH nepe/iaTh MMEIOIINECH y
HEro He pacCCMOTPEHHBIE IOPYYeHHs YKa3aHHOMY HUCITOTHHUTEIIO.

Ins mepenmaud mopy4eHHMM HOBOMY HKCIIONHHUTEIIO MCIIONB3YETCS IMOACHCTEMA
«[Tpunumaemsbie/IlepenaBaembie» «JIugHOoro KkaOWHETa» CHCTEMBI 3JIEKTPOHHOTO
nokymeHToobopota PockoMHaa3opa.

97. Uudopmanus 06 H3MEHEHHBIX CPOKaX PacCMOTpeHUs OOpallleHuil rpakiaH, o
Xole W pe3ylbTaTaXx pacCMOTPEHUs] BBOJUTCI B CHCTEMY JJIEKTPOHHOTO

JOKYMEHTO00O0pOTa COTPYAHUKOM, Ha/IeJIEHHBIM NpaBaMu «I pynna KOHTPOIs».

98. Ortmen MIaHUPOBAaHHUSA, KOHTPOJSA W  OTYETHOCTH  YIpaBIICHHUA
OpraHM3allMOHHONH  paboThl  (YIIONHOMOYEHHOE  CTPYKTypHOE  IOJpasjelieHue
TEPPUTOPHATBHOTO opraHa) PockoMHan3opa eXXeHeAeIbHO IIPEACTaBIAET PYKOBOACTBY
(PYKOBOACTBY TEppUTOPHAIBHOIO OpraHa) CIOpaBKy O COONIOJEHHH CPOKOB
paccMOTpeHus o0pallleHui rpaKaaH.

99. HUudopmarus o0 pe3yJbTaATUBHOCTH PAacCMOTpEHHs OOpallleHHH TIpaxjaH,
paBHO Kak M CIHMCaHHWE JOKyMEHTa «B J€l0» BHOCHUTCS B DPErHCTPAI[MOHHO-
KOHTPOJIBHYIO KapTOUKY AOKyMEeHTa TOJIbKO YTIOTHOMOYEHHBIM COTPYIHHKOM OTHAENA
IJIAHUPOBAHMSA, KOHTPOJIS M OTYETHOCTH YIIpaBlieHHs OpraHW3allMOHHOH paboThI
(COTpYOHHKOM YIIOJTHOMOYEHHOIO CTPYKTYPHOIO IOAPa3leleHHs TEePPUTOPHAIBHOTO
oprana), o0JaJaloIMM B CHCTEME 3JIEKTPOHHOTO JOKyMeHToobopoTa PockoMHaa3opa
npaBaMu «I'pynna KOHTPOJISD.

100. ITpoBepkH MOJHOTEI U Ka4ecTBa paCCMOTPEHHUS OOpallleH!H IpaXIaH MOIyT
OBITH TJTAHOBHIMY ¥ BHEIIJIAHOBBIMH.

101. TInaHOBBIE TNpPOBEPKH IIPOBOAATCA B COOTBETICTBHM C YTBEPXKICHHBIM
IJIaHOM JesATebHOCTH PockoMHan30pa.

102. BHemnaHOBBEIE TPOBEPKH OPraHMU3YIOTCS M MPOBONATCS B CIy4asx
obpaleHnii rpaxaaH C kanobaMH Ha HapylIeHHe HX IpaB U 3aKOHHBIX HHTEPECOB
JaeicTBUAME (Oe3mercTBHEM) TOIDKHOCTHBIX ML PockoMHaa30pa.

103. Kontpomp 3a paccMOTpeHHeM oOpallleHHii TrpaxZJaH CO CTOPOHBI
YIIOJTHOMOYEHHBIX JOJDKHOCTHBIX JIML PockOMHanm3opa JOMKEH ObITh IOCTOSHHEIM,
BCECTOPOHHHUM U OOBEKTHBHEIM.

104. Ilpu ocylmecTBIeHNH KOHTPOJA 3a COOMIOACHHEM IMOpsAKa y4Yera H
pacCMOTpeHHs ~ OOpamieHMH  IpaXJaH  KOHTPOJBHO-HAJ30PHBIMM  OpraHaMu
IpEeICTABUTENAM TPOBEPSIONIeN oOpraHu3aluy obecreynBaeTcs AOCTYNl K CHCTEME
3JIEKTPOHHOTO JOKyMeHToo0opoTa PockomMHaa30pa.

IMpr HeoOXOAMMOCTH M3 CHCTEMBI JJIEKTPOHHOIO  JOKyMEHT0060poTa
pacleyaThIBAeTCA PEECTp 3apeTrMCTPUPOBAHHBIX OOpalleHui rpaxaaH 3a TpeGyeMsli
IEpUOd, @ TakKe NPEICTaBIIOTCS MAaTepUaibl, OTHOCAIIMECS K pPacCMOTPEHHIO
oOpaiieHuid, uMmeronyecs B 0yMaxHOM BHIE.



105. KonTpoms 3a paccMOTpeHHeM OOpallleHH# CO CTOPOHBI Ipak/aH
OCYIECTBJAETCS IIyTeM INONy4eHHs HHQOpMalMM O HalMYuH B JIEHCTBUAX
(6e3meiicTBMM) OTBETCTBEHHBIX MHO/DKHOCTHBIX JiMI PockoMHaz3opa, a Takke
NPUHAMAEMBIX WMH DeIleHHsX, HapylleHui WHCTPYKIMH K HMHBIX HOPMAaTHBHBIX
NpaBOBBIX AaKTOB, YCTaHABIMBAIOIIMX TPeOOBaHWA K PacCMOTPEHHUIO obpaimeHuit
rpaxaaH.

IX. POPMUPOBAHHUE APXMBA

106. OpopMmienne e [isi apXUBHOTO XpaHEHHs [/ 0OpallleHHH, UMEIOIHXCS B
6yMaXHOM BHJE, OCYIUECTBIseTcs B cooTeercTBMM ¢ MHcrpykuueidr mo
JEIOTIPOU3BOACTBY.

107. JlokymMeHTH 110 oOOpallleHMsM TIpax[IaH, COAepXKalluecs B CHCTEME
5JEKTPOHHOro  JoKymeHTooOopoTa  PockomHaz3opa B 3JIEKTPOHHOM  BHIE,
dopmupyroTCeS U XpaHaTca B PockoMHazi30pe B BU/ie SJIEKTPOHHOIO apXHUBa.

108. Pacmeuarka CKaHHpOBAaHHBIX OOpa30B JOKYMEHTOB M  3JIEKTPOHHBIX
JIOKYMEHTOB, MOy 4€HHBIX c HCITOJIb30BAaHUEM HH(POPMAIUOHHO-
TeJIeKOMMYHMKAUHOHHOW ceTH VIHTEepHET, MEXBEJOMCTBEHHOIO 3JIEKTPOHHOIO
JHOKYMEHTOO00pOTa M CHCTEMBI JJIEKTPOHHOTO ITOKyMeHTooGopora PockoMHanzopa, a
TaKKe JOKYMEHTOB, CO3JaHHBIX B CHCTeMe O3JIeKTPOHHOTO JOKyMEHTOOGOopoTa
PockoMHa30pa B X0/l PaCCMOTpeHHs 00pamieHus, B LelaX GOpMUPOBAHUS apXUBa Ha
OyMa)KHOM HOCHTeElNE, KaK IMPaBUIIO, HE MPOU3BOJUTCH.

109. TIpu HeoGXOAMMOCTH pacCMOTpeHHOe NHChbMeHHOe ofpalleHwe U BCe
JHOKYMEHTBI, OTHOCAINHECS K €ro pPacCMOTPEHHIO, (QOPMHpPYIOTCS H CIIMBAIOTCA
WCIIOJTHUTENIEM B OT/AEIBHEBIN MaTepHall B CIEeIYIOLIEH I0CIeI0BAaTEIbHOCTH:

OIHCH JIOKyMEHTOB, HAXOAAILMXCS B MaTepHalie IHCEMEHHOTo 00palleHus;

KOMHS OTBETa aBTOPy OOpallleHWs, a TaKke (eCcld HKMEIOTCA) KOMUH
IIPOMEXXYTOUHBIX OTBETOB aBTOPY, CHy:XeOHasd 3ammMcka O MPOJAJIEHMH CpOKa
paccMOTpeHHs OOpallleHuS,

MaTepHais IPOBEPKH MO MUCBMEHHOMY OOpaIieHHIO (€CTi OHa MPOBOIUIACD);

3aK/IO4eHHe 110 pe3yibTaTaM paspelieHHs oOpamieHHs (ecid MpOBOAUIACH
MpOBEPKA);

NHChMEHHOE OOpallleHHne, TIPUIIOKEHUS K HeMy (eCIIH OHM HMEIOTCA);

KOIIMHM yKa3aHMH 00 MCTONHEHWH THChMEHHOIO O0pallleHH S

109.1. Odopmiennble Marepuainbl OOpalleHHWi TpaxJaH IepelaroTcs
HavaTbHUKaMH CTPYKTYpPHEIX MOApPAa3NeleHdil B OTHEN JOKyMEHTOOOOpOTa, apxuBa,
KOHTpOJN M paboTel ¢ OOpalleHHsMH TIpaxaaH (YNOJHOMOYEHHOE CTPYKTYpPHOE
Tofipas/ieieHye B TEPPUTOPHUAIILHOM OpraHe) B TedeHHe 3 (Tpex) pabounx [HeH ¢ JaThl
CIIHCaHMs MaTepUaloB Aela. '

109.2. OpuruHaisl JMYHBIX JOKYMEHTOB (CBHIETENBCTBO O POXIECHHUH, NACIIOPT,
BOJHUTENBCKOE Y/IOCTOBEpPEHHE, CBUAETENBCTBO O PETHCTPAIMK, CBUAETEIBCTBO O MPaBe
COOCTBEHHOCTH M JApYyrHe IpaBOyCTaHaBIMBAIOIINE NOKYMEHTHI) K Marepuaiy IO
MACHMEHHOMY OOpaIieHHIO He MPHOGIIAIOTCS, a BO3BPAIIAIOTCSA aBTOpY OOpalleHHs
ITyTeM JINYHOTO BPY4YEHHUs WK CII0cO60M, 06eCTIeYMBAIOIIMM HX COXPAHHOCTB.
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109.3. TIpu HeoOXONMMOCTH HalpaBIeHHs HIIH BO3BpaTa CaMoro oOpalleHus
[OCJIE €r0 PacCMOTpPeHHs B JpYrHe IOCyJapCTBEHHBIE OpraHbl, OpraHbl MECTHOIO
caMOyIpaBleHHs WM APYroMy HOJDKHOCTHOMY JIMIly B MaTepual IHChMEHHOTO
obGpalienns TOAIMINBAETCS €r0 KOMUs, a TaKXKe KOIUHM COMPOBOAUTENIBHOIO JOKYMEHTa
M OTBETa aBTOPY. B  perucTpalHOHHO-KOHTPOJBHYIO  KapTO4YKy  BHOCATCS
COOTBETCTBYIOILNE CBEACHUS.

109.4. 3anpemiaercs pacumBaTh oGOPMIIEHHBIA U CIIMCaHHBIA B [EJI0 MaTepHall
IHMCBMEHHOTO OGpAIlieHH s, & TAKXKE H3BIMATh U3 HETO KaKHe-TH0O0 JOKYMEHTEL.

109.5. Martepuansl TNUCBMEHHBIX OOpamieHuit TrpaxgaH (OPMHDPYIOTCS B
OTHENBHBIX HAKONMTENBHBIX Jelax, TI[de OHH MexIy co00oi He CIIMBaTCH,
pacIroJiaraloTcss B XPOHOJOTHYECKOM IOPSAIKE, MCXOAs W3 HaThl MX CIMCAaHMA, U
XPaHATCHA B COOTBETCTBHH C MPaBIIIaMH JEeNONPOU3BOACTBA. ONUCh K HAKOUTEIEHOMY
geny JOIMKHA CONepXaTh cienyomme rpadpl: ¢amunus aBropa OOpalleHus,
PETHCTPAIIMOHHBIN HOMep 00pallleHus]; KOJIHYIECTBO JIUCTOB B MaTepualie MHChbMEHHOIO
obpateHus.

109.6. ITpu yacTOM U3BATHM U3 HAKONUTENBHBIX JIe] MAaTepHAIOB MUCbMEHHBIX
oOpaimenuit nomyckaercs BefeHune JKypHala ydyeTa JBIDKCHHS MaTepuanoB II0
MHCHEMEHHBIM OOpaIlleHUsIM I'PaXk/IaH.

109.7. CoTpyaHHKaM OTAeNa TOKyMEeHTOO00pOTa, apXuBa, KOHTPONIA ¥ paboTsI C
obpameHusAMH rpaxgaH (YHIOJIHOMOYEHHOMY CIPYKTYpDHOMY NOJpa3/IeieHHI0 B
TEPPUTOPHAIIBHOM OpTraHe) 3allpeliaeTcss NPUHMMATh Ha XpaHeHHe HepacCMOTPEHHBIC
IACHMEHHBIE OOpallleHHs, a TaKKe HENPaBUIBHO M HE IOJHOCTBIO OQOpMIICHHbIE
MaTepHaibl IPOBEPOK 110 MHCEMEHHBIM 0OpalEHUM.

109.8. 3ampelmaeTcs XpaHEeHHE PACCMOTPEHHBIX MAaTEpPHAJIOB NMHUCBMEHHBIX
obpamieHHii y HCTIONHMUTeNeH. B  HCKIIOYMTENBHBIX Cly4asX B CBI3H C
OCYIIIECTBIEHHEM  KOHTPONIA IO PpaClOPSDKEHHIO DPYKOBOIWTENS CTPYKTypHOTO
NoApa3AeIeHus JOMyCKaeTCcsi WX XpaHeHHEe Yy YIOJHOMOYEHHOr0 Ha TO
NODKHOCTHOIO JIMIA ¢ 00S3aTebHONM OTMETKOM 00 3TOM B OIHMCH MaTepHaios,
HaXOJISAIIUXCSA B HAKOMUTEIILHOM JIETIE.

110. Tlo ofpameHusM, cCoaepKamuM cOOOLIeHHs O (akTax KOppyILHH,
dopMHUpyeTCsl OTHENbHBIH apXWB W IPOM3BOAMTCSA pacredaTka BCEX IOKYyMEHTOB,
OTHOCAIIUXCS K PaCCMOTPEHHIO 00pallie s U COAEPKAIUXCA B CHCTEME IIIEKTPOHHOTO
nokymeHToobopoTa PockoMHaa3opa.

110.1. Bce moxkymeHTEI, ofpasyioiq@ecs B XOI€ PacCMOTpEeHHs oOpallleHus,
cofepxariero coobienre o ¢hakrax KOppyNIuH, Kak Ha OyMaXXHOM HOCHUTelNe, TaK U B
SIIEKTPOHHOM BHJIE, GOPMHUPYIOTCS B OIHO /€TI0, B COOTBETCTBHH C IyHKTOM 109.

110.2. Jlena mnogmmuBaiOTCS B IAKU B XPOHOJIOTHYECKOM MOPSJKE IIO
PETHCTPALliOHHEIM HOoMepaM obpamieHuil. IIpy 3ToM B TepBBIA TOM Jena HEPBBIM
TIOJIIMBAECTCS PEECTP BCEX MOCTYMUBIINX 3a KaTeHAapHbIH roj oOpalleHui rpaxiaH.

110.3. ApxuB 10 00palleHHsM, CONEPXKAIIIM COOOIIEHHs O pakTax KOppYIILHH,
HUMeEET CPOK XPaHEHHUsI «IIOCTOSIHHOM.
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X. OTYETHOCTH ¥ AHAJIN3 OBPAIIIEHUI

111. CBomHEIE OTYETHO-aHATUTHIECKUE MATepUaNbl 00 HCIIOIHEHUH MOPYYECHHM
0 pacCMOTpeHHMH OOpallieHHii TpaXKaaH, OpraHU3aliif U oOIIeCTBEHHBIX 00beIMHEHUH
(GOpMHUpYIOTCS B aBTOMaTHIecKoM pexxuMe B « IHGOpMalmOHHO-CIIPABOYHOM CHCTEME)
EnvHoit MH(pOpPMAIMOHHOM CHCTEMBI POCKOMHAI30pa Ha OCHOBaHHM HHGOpMalMH,
coziepalleics B CHCTeEMe 3JIeKTPOHHOT0 JOKyMeHToo6opoTa PockoMHa3opa.

112. CBonHble OTYETHO-aHATHTHYECKHE MaTepUalbl O pacCMOTPEHHBIX 3a
OTYETHBIM IIEpHOL OOpallleHUsIX TpaxaaH, OpraHu3alMid H  OOLIECTBEHHBIX
00BeIMHEHUH TTOAPA3ENAIOTCA:

eXXeMECSUHBIE - OTpaxarome 0000meHHyl0 HHopMamuio o6 obpalieHusx
rpaXkaaH, OpraHM3aliii W OOLIeCTBEHHBIX OOBeJWHEHHH, MOCTYNHMBIIMM B TEYECHHE
OTYETHOT'O MeCSLIa;

eXXeKBapTajJbHble - OTpaxaroume WHopMauioo 006 obpalleHHAX TIpax/aaH,
opraHm3anuii W OOIIECTBEHHBIX OOBEAWHEHHH, MOCTYNMBIIMX B TE€YEHHE OTYETHOTO
KBapTaJia, a TAKXe O pe3yJbTaTaXx UX paCCMOTPEHHMS U MPUHATHIX Mepax;

T'OZIOBBIE - OTpaXKaloIIie HHPpOopMAaITHIO 00 0OpallleHUsIX IpaskAaH, OpraHU3alMi 1
OOLIECTBEHHBIX OOBeIUHEHHUH, MOCTYMUBIIMX B TeYeHHWE OTYETHOIO IOAA, a TaKXkKe O
pe3yJbTaTax UX pacCMOTPEHHUS U MPUHATBIX MEpax;

OTYETHI 110 3aMpOCy — OTpaXkalollne WHpOpMaImio 00 oOpallleHHAX IpakaaH,
NOCTYNHBIIAX B TEUYEHHE OTPeEICHHOTO IepHoia BpeMeHH (MUHUMYM — OJHH JIEHb) C
JeTanu3anyei mo crmocobaM JOCTaBKH, TEMAaTHYECKOM COJAepXKaHWH, MH(OpMalyy O
nepeajpecaly oOpaIieHuii U3 Apyrux QenepanbHbIX OPraHOB, PETHOHAIBHEIX OPTaHOB
rOCyIapCTBEHHON BIIACTH, OpPraHOB MECTHOTO CaMOYIpaBJIECHHs, pPe3ylbTaraM
paccMOTpPEHUS U MPHHATHIM MepaM.

113. TloaroroBka OTYETHO-aHATUTUYECKUX MAaTepHaloB O PpPacCMOTPEHHMH
obpalleHu# rpaxkaaH, OpraHu3annii U oOIIecTBEeHHBIX 00beANHEeHHH B PockoMHaa30pe
OCYIIIECTBIIAETCS B CIEAYIOINX GopMax:

113.1. OtuetHas Qopma «O X00e UCNOIHEHUA NOPYHEHUU NO OOPAUCHUAM
zpaxcoan» - GOpMHpyeTCS Ha OCHOBE HMEIOIIMXCS B CHCTEME 3JIEKTPOHHOIO
JOKYMEHTO000pOTa NOPYUESHUH O pacCMOTPEHUH 0OpallleHHH IpakiaH.

IlpenHazHavyeHa s BEICHUS MpeAyNpeAUTeNbHOTO KOHTPOJIS CBOEBPEMEHHOTO
HCIIOJTHEHHS TIOPYYEHHH O paCCMOTPEHUH o0palleH i rpaXkJaH.

IleprOAMYHOCTE MOATOTOBKY — €)XXeHeIeNbHasl.

Ipencrasnsercs OTAEIOM ILUTAHUPOBAHUS, KOHTPOJIS ¥ OTYETHOCTH Y IIPaBIICHHS
OpraHM3allMoOHHOM paboTel pykoBoguTemo PockoMHam3opa (yINOIHOMOYEHHBIM
CTPYKTYPHBIM  TIOZIpa3lieIeHMeM  TEPPUTOPUAIBHOIO  OpraHa  PYKOBOIMTEIIO
TeppUTOpHaIIbHOTO opraHa PockomHaa3opa).

113.2. OrtuetHas dopma «O nocmynieHuu u paccmompenuu o6pawienuii ¢
I[4» - mpencraBisger co0OH CBOIHYIO aHAIUTHYECKYIO CIIPABKY O IOCTYIUICHHH H
pacipeqeieHMH OOpallleHHil MeXIy 3aMecTHTeNIsIMU pykoBoauTeinsi PockoMHam3opa u
ynpaBieHussMH POCKOMHAA30pa, KONKWYecTBE OOpallleHud, pacCMOTPEHHBIX C
HapyIIIEHHEM CPOKa HCIIOJHEHHS 3a OmpeJlelieHHbIH NepHol BPEMEHM B CpPAaBHEHHH C
IIOCTYTIJIEHMEM U pacCMOTpPEeHUeM o0pallleHHi ¢ Hayalla KaJIeHAapHOI'o rojia.
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TIpennasHadeHa i OCYIIECTBICHHMS OOINEro KOHTPOJA 32 MCIOJIHEHHEM
MOpydeHHH O paccMOTpeHuM ofpalleHHi TIpakJaH B LCHTPAIBHOM amapare
Pockomnansopa.

ITeproAMIHOCTH MOATOTOBKH — I10 3aIIpOCy.

[IpefcTaBiseTcs OTAEIOM IUIRHHPOBAHMS, KOHTPOJIS M OTYETHOCTH VY IIPaBIEHHUS
OpraHM3alMOHHOM  paboThl  PYKOBOIMTENIO H  3aMECTHTENM  PYKOBOJHMTEIL
PockomHaazopa.

113.3. Oruernas hopma «O nocmynienuu u paccmompenuu obpawenuii 6 Tt O»
- OpeAcTaBisieT CO0OH CBOJHYIO AHAIATHYECKYIO CIPaBKy O TOCTYIUICHHM H
pacrpeziesieHAH OOpalleHUuH MEXAy TeppUTOpHAIbHBIMU OpraHamu PockomHaa3opa,
KOJIM4ECTBE OOpallleHHi, PacCMOTPEHHBIX C HapylIeHHeM CpOKa HCIONHCHUS 3a
OIpe/IeNICHHBIN IIepUOfl BPEMEHH B CPaBHEHHH C IIOCTYIIEHHEM H PacCMOTPEHHEM
obpameHuii ¢ Hauana KaleHJapHOTO roia, © (GOpMHUPOBAHHEM «pedTHHIa
3((HEXTHBHOCTH» KaXJOr0 TEPPUTOPUATIBHOTO OpraHa.

INpennasHa4deHa i OCYINECTBIEHHA OOLIETO KOHTPOJIA 32 UCTIOJIHEHUEM CPOKOB
paccMOTpeHMs obpalleHuii B TeppUTOpHabHEIX opraHax PockoMHamzopa.

[TepHOOUYHOCTH NOATOTOBKH — €XXEMECIYHO, II0 3aIIpOCy.

IIpencTaBiseTcs HAYATbHUKOM  YTPaBIeHHsS OpraHU3alMOHHOH paboTsl
3aMECTUTENIO PYKOBOAHUTENS PockOMHa[30pa I MPUHATHSA PEIICHHI O NPHMEHCHHUH
Mep JUCLHMIUIMHAPHOIO XapaKTepa K OTHENbHBIM DPYKOBOAHTENSAM TE€PPUTOPHATBHBIX
opraHoB PockoMHaj30pa, JOMyCKalONIUM HApyLIeHHs CPOKOB pacCMOTPEHHUA
obpaleHui.

113.4. TemaTuuecKasi OTUETHO-aHANUTHIECKas hopMa «Omuem no dcanobam na
onepamopoe «Gonbwioii mpoiiku» TpeiCTaBiseT cobOH CBOIHBIA aHATUTHYECKUH
MaTepHal O MOCTYIUICHMH W JeTAIW3UPOBAHHOM COJEpXaHWH )Kalo0 rpaxJaH Ha
neiictas OAO «MTC», OAO «Brmnenkom», OAO «Meradon» 3a onpeneneHHbIA
TIEpUOJI BPEMEHHU.

TleprOIUYHOCTS ITOATOTOBKY — €XKEMECTYHA.

I[Ipenctapnserca YOpaBleHHEM KOHTPONA H Hamsopa B cdepe CBA3H
3aMECTHTENIO pykoBoauTemo PockoMHan3opa.

113.5 OtueTHO-aHATHTHYECKAsA GopMa «Omuem no oGpauieHuAM 2paxcoan ona
C3/1» npencraBiseT coOod CBOAHBIM AHAIMTHYECKHH MaTepHal O IIOCTYIUICHUH,
TEMaTHIeCKOM COJIEp)KAaHHU U Pe3yNIbTaTMBHOCTH PacCMOTpeHHUs obpalleHui rpaxaan
3a OIIpe/ieJICHHBIH MEPHOJ BPEMEHH.

TIpemHasHaueHa Ay ydeTa KOJNMYECTBA IOCTYNMHBINMX OOpalleHuil rpaxiaH B
paspese Mo crmocobaM JOCTaBKH, TeMaTHKe OOpalleHH#, HCTOYHHUKOB MOCTYIUICHHS
obpallleHuii, pacmpefefeHHI0 OOpalleHHMH 10  TeppUTOpHAlbHBIM  OpraHam
PockoMHaa30pa M pe3yIbTaTUBHOCTH UX PACCMOTPEHHS.

[TeproaAMYHOCTS TOATOTOBKH — €KEMECA4YHasd, eXeKBapTallbHas, rojoBas, IO
3arpocy.

Pesynprarsl paboTsl ¢ 00pallleHIsIMH I'PaXKIaH B TeYSHHE KBapTalla, OTPaXCHHbIC
B JaHHOHM (opMe, BKIIOYAIOTCS B eXEKBapTalbHbie OTYeThl PockoMHaz3opa H
ny6GIuKyloTcss Ha ouumanbHOM caiite PockoMHanzopa W OQHMUMAIBHBIX CaHTaxX
TEpPUTOPHATBHBIX OpraHoB PockoMHaazopa.

INpeacTaBnseTcs pyKOBOAUTEMO PockoMHa30pa eXeKBapTallbHO, €XEr0HO.
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Hudopmanus, coAepxamjascs B TOJOBOM oOTdeTe (GOPMEI, a TaKke
HOSCHUTENbHAS 3aIIMCKa 00 OpraHu3auy padoThl ¢ 0OpaIleHUsIMH U PE3YIBTaTHBHOCTD
paccMOTpeHusi oOpaiieHuii BiIodaeTcss B exerofseld IlyGnuunbiii  Hokiman
Pockxomuamsopa.

113.6. OtyeTHO-aHaMTHYeCKas ¢opMa «Paccmompenue obpawienuity mnoprana
CCTVY.pd mpencrasiser coboii CBOAHBIN aHAIUTHYECKHM MaTepHall O MOCTYIUICHHH,
TEMAaTHYECKOM COJEPKAHUHM (B COOTBETCTBHHM C TeMaTHYeCKUM KIIaCCH(PUKATOPOM,
yTBepKIeHHBIM VYrpaBienueMm IIpesumenta Poccuiickoii ®emepanuu mo pabore ¢
oOpallleHHAMH TpaXxJaH ¥ OpraHH3allii) M Ppe3yNbTaTUBHOCTH DPaCCMOTPEHHS
obpaliennii rpakJaH, NocTymuBIIHX B PockoMHan30p 3 Anmunucrpanuu [Ipesnnenta
Poccuiickoit denepanum.

Brecenue nHbOopMaIuu — OTBETCTBEHHBIN COTPYIHHK oTzena
JOKYMEHT0060pOTa AJMHUHUCTPATHBHOIO YIIpaBleHHs (CTPYKTypHOIO MOAPA3/IEICHHs
TEPPUTOPHATILHOTO OpraHa).

ITepruoaUYHOCTH BHECEHHU UH(POpPMALIMU — eXKeHeAeIbHAs.

114. ExxexBapTanbHO He mo3jHee 15 yucia Mecdlia, Cleayrollero 3a OTYETHBIM,
Ha opHIHATEHOM caiiTe PockoMHaa30pa ¥ Ha OQHIMAIBHEIX CalTaX TEPPUTOPHATBHBIX
OpraHoB IyONMKyeTCs CTaTuCTHYeckuit MarepHan «O630p oOpallleHHi TIpaxian»,
KOTOpPEIM mNpeacTaBisieT COOOH KpaTKyl0 CTaTUCTHYECKYIO CIPaBKy O KOJIHMYECTBE,
TEMaTHYECKOM HAITPaBIIEHHOCTH U UTOT'aX PACCMOTPEHHUS ITOCTYIMBIIMX OOpallieHUH.

115. Exerogno He mo3aHee 20 4uciaa mecsua, CIEAYIOMEr0 3a OTYETHBIM, Ha
obunmansHOM caiite PockoMHag30pa ¥ Ha OGHMUUANBHBIX CaWTaX TEPPUTOPHAIBHBIX
OpraHoB IyOJIMKYyeTCS aHaNUTUYECKMA MaTepuall II0 MToraM IIOCTYIUICHHS U
paccMoTpeHust obpamenuii «MTord paccMOTpeHHs OOpallieHul IpaxaaH», KOTOPBIHA
npeAcTaBiisieT co0oit pa3BepHYTHIH aHAIMTMYECKMH MaTepuall O KOJUYECTBe,
TEMaTHYECKOH HAIPaBIEHHOCTH, MTOraX pPacCMOTPEHHs IOCTYIMBIIMX OOpalleHMH,
OpraHU3alli¥ KOHTpONs M  IpeANpHHMMAEeMBIX Mepax, HaIpaBlIeHHBIX Ha
npelynpexaeHue HapyIIeHHid Ipoulexypbl pacCMOTpeHHs oOpalleHuii TrpaxiaH,
YCTAHOBJIEHHBIX JEUCTBYIOUIMM 3aKOHONATEIbCTBOM, a TaKXkKe O MNPHHATBIX Mepax
JUCHMILIMHAPHOTO XapakKTepa B OTHOIIEHWUH COTPYJHHKOB, HOMYCTHBIIUX HapyIleHUS
IIpY PaCCMOTPEHUH OOpallieHHit rpakaaH (IpH HAITMYKK).

XI. AHOOPMHAPOBAHHUE I'PAXKIAH
0 XO/IE PACCMOTPEHHS OBPAIIIEHMS

116. Madopmaiys o MOpsAKe pacCMOTpeHHs obpamieHuit M rpadukax JTHYHOTO
npreMa rpakiaH pyKOBOACTBOM pa3sMellaeTcs Ha o(uIuanbHOM caiite PockoMHan3opa
(www.rkn.gov.ru) ©u oQuUIMaNbHBIX CcalTax TEpPPHUTOPHANBHBIX OPraHoB B
MH(OPMaIHOHHO-TEIEKOMMyHMKaMOHHO cetd «MHTepHeT» (manee - Cait), Ha
UH(GOPMAITMOHHEIX CTEHJaX B LIEHTPAJbHOM amlmapaTe M TEpPPUTOPHAIBHBIX OpraHax
Pockomuazopa.

117. B cny4ae HampaBlieHUS 00pallieHUs IIOCPEACTBOM 3AIIOTHEHUS crielHajIbHON
dopmMbl Ha oduuMaTbHOM cailite PockoMHam3opa M OQMIMABHBIX —CalWTax
TEPPUTOPHATBLHBIX OPraHOB IPaXKAaHe, IPH yKa3aHUM OOpaTHOIO ajipeca SJIEKTPOHHOH
HOYTEI, KHPOPMHUPYIOTCS CHCTEMO# 3EKTPOHHOIO JOKyMeHToobopoTa PockoMHaa30pa
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O IIPUCBOEHHOM PETHUCTPAIIOHHOM HOMEpE, JaTe PETUCTPAllMM U CPOKE PaCCMOTPEHHUA
obpaineHus.

118. JlononuutensHO Ha odHIMaIBHOM caiite PockoMHam30pa U oGHUIMATBHBIX
caliTax TEepPUTOPHAIBHBEIX OpPraHOB MYONHKYIOTCS Hambolee dYacTo 3aJaBacMble
BOINPOCBI W OTBETHl Ha HUX, pacCIpelle/ICHHbIE 110 HaIpaBiIeHHAM JACATEILHOCTH
PockoMHa3opa.

119. HudopMaiuss o NOpsAAKE JUYHOIO IpHEMA TIpaxiaaH AODKHOCTHBIMH
auraMd  PockoMHag30pa M O XOA€ pacCMOTPEHHsl IIOCTYIHMBIUMX ITMCBMEHHBIX
obpallleHHii rpaxKiaH NpefoCTaBIIeTCs:

B LEHTPAILHOM armapare COTPYAHHKOM OTAella JOKyMEHTOoOOpoTa, apXHBa,
KOHTpOJIA ¥ paboThl ¢ ofpamieHUsMHU rpaxAaH AJIMHUHHCTPAaTHBHOIO YIpPaBICHHSI
PockoMHan3opa no tenedony: (495) 987-68-00;

B TEPPUTOPHAIBEHOM OpraHe — YIOJTHOMOYEHHBIM COTPYJHHKOM CTPYKTYpHOIO
nojpasJesicHus.



IMpunoxenue Ne 1

MHHHCTE;’CTBO CBS3HU (De,llepaHBHaﬂ AHTUMOHOIIOJIbHAsA
U MACCOBBIX KOMMYHUKALIUA ciryx6a
POCCHUMCKOM ®EJEPALIMU

yi. CagoBas-Kynpunckas, .11,

PENEPAJILHAST CJIVIKEA r.Mocksa, JI-242, 123995

1O HAI30PY B COEPE CBSI3H,
AHO®OPMAIIMOHHLIX TEXHOJIOTHHA
1 MACCOBBIX KOMMYHUKAIIUI

(POCKOMHA/30P) Komnus:
3AMECTHTEJIb PYKOBOAUTEJISI Ierposy ILIL
Kuratiropoackuit mpoesn., A. 7, cTp. 2, Mocksa, 109074 yi1. CTpOPITCJICﬁ, A. 1’ KB. 10’
Ten./daxc: (495) 987-67-60; www.rkn.gov.ru MOCKBa, 125369
Ne
HaNe ot

O nepeHanpasieHNH 00paleHUs
10 KOMIETEHLIAU

B ®@epepanbhyro ciayx0y mo Hamsopy B cdepe CBA3H, HMH()OPMAUMOHHBIX
TEXHOJIOTHl ¥ MacCOBLIX KOMMYHHUKalui nocrynuno odpamenue Ilerposa ITIL

B cootBercTBuH ¢ 4. 3 cT. 8 ®enepansHoro 3akoHa ot 02.05.2006 Ne 59-03 «O
NOpAZIKE paccMOTpeHHs oOpamieHui rpaxaaH Poccuiickoi ®enepannn» HamnpablsieM
o npuHaiexHocTn obpamenue Ilerposa ILIL mmsa paccMOTpeHHs NOCTaBIEHHBIX B
oOpaleHIu BOIIPOCOB B IIpeAeax KOMIIETEHIHH,

3asgBuTenio coobmaercs A CBEACHHUS.

[TpunoxeHue: NOUIMHHAK oOpalleHnst Ha 3 1., B | 9K3. (TOJIBKO B NEPBEIi aapec).

O.A. IBaHOB

H.0. Gamunus
(000) 000-00-00

O6pasen conpoBoaNTEIbHOr0 MHchbMa PockomHAan3opa u yBeaoMiIeHHsI
rpa;KIaHHHA [PH NepeHanpaBieHnH obpallenns B Apyrue ¢genepanbHbie OPraHbl
HCIOJHHUTENBHOH BJIACTH AJISl PACCMOTPEHHSI BONPOCOB 10 KOMIETEHIHH
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ITpunoxenue Ne 2

MWHHUCTEPCTBO CBSI3H
1 MACCOBBIX KOMMYHUKAIIAA
POCCHMCKOHN ®ENEPALIUMA
PykoBoguTento YIipaBieHus
PENEPAJILHASL CIYIKBA PockomHanzopa o LienTpansHoMy
10 HAJ3OPY B C®EPE CBS3H, beEpATLHOMY OK
WHO®OPMAIIMOHHBIX TEXHOJIOT HIA ACp Y OKpYTYy
1 MACCOBBIX KOMMYHHKAITAA
(POCKOMHAI30P) H.B. Coxoymuny

3AMECTHUTEJDb PYKOBOJUTEJIA

Kuraitropoackuit poes., A. 7, ¢1p. 2, Mocksa, 109074
ten./dakc: (495) 987-67-60; www.rkn.gov.ru

Ne
HaNe or

O HanpaBleHHNHU oOpaIeHHUs
VBaxxaemsbrii Jimutpuii Banepbebnu!

B ®exepanbhyo ciayx0y mo Hamsopy B cbepe CBA3H, HHGOPMAIlHOHHBIX
TEXHOJIOTHH M MaccoBBIX KoMMyHHKaumit (PockoMHan30op) mocTynuno obpalleHue
IMerposa [T.IT. (Ne 02-11-5555 ot 01.09.2013).

B cBsi3u ¢ ocymecTBiieHHeM POCKOMHaI30pOM CBOUX (yHKLIUH HETIOCPEACTBEHHO
¥ Yepe3 CBOU TeppuTopHaibHele opransl (1. 4 ITonoxenus o ®enepansHoi ciyxbe 1o
Haz30py B chepe CBA3HM, MHPOPMAIMOHHBIX TEXHOIOIMH M MacCOBEIX KOMMYHHKALIUH,
YTBEPXKIEHHOr0 TocTaHOBIeHHeM IIpaButensctBa Poccuiickoit ®Depepaiyyi  OT
16.03.2009 Ne 228) ykazaHHOe oOpallieHHe HaIlpaBisAeTCs IJIS PACCMOTPEHUS B paMKax
[IOJIHOMOYHIA M OTBETA 3asIBUTENIO B YCTAHOBIIEHHBIE 3aKOHOATEILCTBOM CPOKHU.

[TpunoxxeHue: Ha 3 1., B 1 3K3.
O.A. VBaHoB

H.0. Gamunus
(000) 000-00-00

OGpa3en conpoBOAUTENLHOr0 MHCHMA NPH HANPAaBJICHUH o0pauieHusi B
TepPUTOPHAJILHbIE OpraHsl PockoMHaa30pa AjIsi pacCMOTPEHMSI BONPOCOB 1O
TEePPUTOPHANLHOMN NPUHAIEKHOCTH H B Npee/aX BO3JI0KEHHbIX MOTHOMOYHH




MHHUCTEPCTBO CBSA3U
U MACCOBBIX KOMMYHUKALHI
POCCUMCKOH ®EJEPALIMA

®EJEPAJIBHAS CIIYKBA
10 HAJ3OPY B CO®EPE CB3W,
NH®OPMAIIMOHHBIX TEXHOJIOTAI
1 MACCOBBIX KOMMYHHMKAITAIA
(POCKOMHA/I30P)

3AMECTHUTEJIb PYKOBOJUTEJIA

Kwraliropoackuit npoesa., A. 7, c1p. 2, Mocksa, 109074
Ten./dakc: (495) 987-67-60; www.rkn.gov.ru

Ne
HaNe ot

O paccMmoTpeHuH 0OpaleHus
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ITpunoxxenue Ne 3

ITerposy ILIL
yn. Ctpoureneit, a. 1, xs. 10,
Mocksa, 125369

Vaxaewmsiit Iletp [TetpoBuy!

Bammu o6pameHH;1 M0 BOMpPOCY YCTAHOBJICHHUSA MECTa HaXOXACHHSA IIOYTOBOTO

OTIIpaBJICHUA, ITOCTYITUBIINC B POCKOMHa)IBOp ¢ ExuHoro noprajia rocygapCTB€HHBIX

ycnyr, opunuanbHoro caiita IIpesumenta Poccuiickot @enepanuu, OQUUMAIBHOIO

caiiTa ¥ 3JIeKTPOHHOM ITOYTEI POCKOMHaA30pa paCCMOTPEHBI. |

(0anee - mexcm omeema no cyuecmsy noCMAeNEHHbIX 60NPOCOS)

H.0. ®amunua
(000) 000-00-00

O.A. BaHoB

OGpasen oTBeTa rpa’kIaHHHY Ha AYOJIHKATHLI 00pallleHHH, MOCTyNHBIIHE
¢ opuIHANBHBIX HHPOPMAIHOHHBIX PECYPCOB rocy1apcTBEHHbIX OPraHoB
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[Tpunoxenue Ne 4
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MHHHUCTEPCTBO CBA3U
U MACCOBBIX KOMMYHUKALIUH
POCCUMCKOH ®EJIEPALIN

®EIEPAJIBHAS CJIYKBA
1O HAJ3OPY B COEPE CBSI3H,
NHO®OPMAIMOHHLIX TEXHOJIOTHIA
¥ MACCOBBIX KOMMYHAKAITAI Mockaa, 125369
(POCKOMHA I30P)

3AMECTHUTEJb PYKOBOJIUTEJIA

Kwuraiiropoacxkuit npoesa., A. 7, c1p. 2, Mocksa, 109074
ten./akc: (495) 987-67-60, www.rkn.gov.ru

[Terpomy ILII
yin. Crpourenei, 1. 1, xs. 10,

No
HaNe ot

O paccMoTpeHHH OOpalLeHHS

YBaxaewmsrii [letp IlerpoBuu!

Bamu o0palleHus 1Mo BOHPOCY YCTAHOBJIEHHS MECTa HaXOXIEHHA IMOYTOBBIX
OTHpaBJieHni/’I, noctynusiure B PockoMHan3op ¢ odunmansHoro caiira 05.05.2013 (ID
258369, 258367, 369852) pacCMOTpEHEL.

(Oanee - mexcm omeema no cywecmey NOCMAagNEeHHbIX 80NPOCO8)

O.A. IBaHOB

H.0. Oamuusn
(000) 000-00-00

OO6pa3en oTBeTa rpaKIaHHHY Ha oOpalienms,
nocrynusinue ¢ opunuaabHoro calita Pockomuraasopa




[Tpunoxenue Ne 5

MUHUCTEPCTBO CBA3U
U MACCOBBIX KOMMYHHUKALUIA
POCCHUICKOH ®EJNEPALIMU

®EIEPAJIBHAS CITYKEA
110 HAJI3OPY B COEPE CBSI3H,
HHO®OPMAIIMOHHBIX TEXHOJIOI A
¥ MACCOBBIX KOMMYHHKATHIA Mocksa, 125369
(POCKOMHAJIBOP)

3AMECTUTEJIb PYKOBOJWTEJISA

Kwuraifropoackuii npoesn., 4. 7, ¢1p. 2, Mocksa, 109074
ten./pakc: (495) 987-67-60; www.rkn.gov.ru

[Terpomy ILIL
yi. Ctpoutenei, a. 1, ks. 10,

No
HaNe ot

O paccMoTpeHHH 00palleHus]

Veaxaemsiii [letp Iletposuu!

Bamu oOpameHus MO BONPOCY YCTAHOBIEHMS MeCTa HaXOXACHUS II0YTOBOrO
OTHpaBJIeHHs, MOCTYnuBUIME B POCKOMHaA30p B TOM YMCle U3 AJMHUHUCTPalH
IMpesunenta Poccuiickoit ®enepanmyu, MuHucTEpCTBA CBA3W M MacCOBBIX
KoMMyHuKaimii Poccuiickolt ®epepauun, PenepaipHoi cioyxOpl Mo Tapudawm,
depepanbHO AHTHMOHOIOIBHON CIyX0bI W IpaBHTeNbCTBA MoOCKOBCKOH obactu
PaccMOTPEHBI.

(Oanee - mexcm omeema no cyuecmsy HOCMABNEHHbIX 60NPOCOB)

N.H. UBaHOB

HN.0. Oamumas
(000) 000-00-00

OGpa3seu oTBeTa rpakIaHAHY Ha AyOInKaThl 00paleHH i, MOCTyIUBIIHE
u3 (eepaibHBIX OPraHOB HCIIOJIHATEIBHOM BJIACTH, OPraHOB MECTHOTO
caMoOyInpaBJeHHA H T.J.




33

IMpunoxxenue Ne 6

POCKOMHAJI30P

YIPABJEHHUE ®EJAEPAJILHON CJIYKBbI
IO HAZ30PY B C®EPE CBA3H,
MH®OPMAIMOHHBIX TEXHOJOT U
1 MACCOBBIX KOMMYHHMKAIIMA ITetposy ILIL
MO HEHTPAJIBHOMY ®EJIEPAJIBHOMY OKPYI'Y
(Ynpasaenne Pockomnanzopa
no lenTpansuomy denepaasbHOMY OKpPYTY)

yn. Ctpourenei, x. 1, xs. 10,
Mocksa, 125369

Crapokaiumpekoe mocce., 4. 2, kopn. 10, Mocksa, 117997
Cnpasounan: (495) 957-08-20; daxc (495) 957-08-48
E-mail: rknkanc77@rkn.gov.ru

Ne
HaNe ot

O paccMoTpeHur OOpaleHHs

YBaxaemsiii [letp [letposuu!

B cootBerctBun ¢ Ilonoxennem o PenepanbHou cayx0e o Haa3o0py B cthepe

CBSI3H, MH(MOPMAIIMOHHBLIX TEXHOJIOTMHA M MaCCOBBIX KOMMYHMKAIIMH, VTBEPXXIACHHBIM

nocraHoBieHueM IlpaBuTenncTBa Poccuiickoit ®enepanmu ot 16.03.2009 No 228 (024
n. 6.7.), Bame oGpamieHue Mo BOIIPOCY yCTAHOBIEHHs MECTa HAXOXIEHHS MOYTOBOTO
OTIpaBJeHus 10 TopyveHuto (0n4 n.6.8.) paccMoTpeHo YmpasnenueM PockoMHa3opa
o L{enTpanisHOMy QenepalbHOMY OKPYTY.

(Oanee - mexcm omeema no cywjecmey NHOCMABNEHHBIX 60NPOCOE)

PykoBogutens J.B. Coxoymu=

H.0. ®amunus
(000) 000-00-00

OGpa3sen oTBeTa rpasKAAHUHY NPH €ro NoJY4YeHHH H3 APYTHX TEPPHTOPHAILHBIX
opranoB PockomMHag30pa (LIeHTPAJbLHOI0 annapara) Ajsi pAcCMOTPEHHs BONIPOCOB
B [Ipeeiax BO3JI0’KEHHBIX NOJHOMOYHI H N0 NPAMOMY NOPYYEHHIO 3aMecTHTe/ e

pykoBoauTtesisi PockomHagzopa




