ITIPABUTEJICTBO POCCUMCKON ®EJIEPALIIN
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oT 6 mapta 2015 . Ne 197

MOCKBA

O BHeceHUM M3MeHeHHH B nocTaHoBJeHue [IpaBuTenscrBa
Poccuiickoit @egepannu ot 12 nexadps 2012 r. Ne 1284

[TpaBurensctBO Poccuiickoit @enepaliii 1o CTAaHOBJAA €T :

YTBepaUTH npuiaraembie U3MEHEHMUS, KOTOpbIE BHOCSTCSI
B nocraHoBieHue [IpaBurenbctBa Poccuiicko @enepauun ot 12 gexkabps
2012 r. No 1284 "OO omenke - rpaxaaHamMu dQQOEKTUBHOCTH JIeATENHHOCTH
pYKOBOAUTENEH  TeppUTOPUAIBHBIX  OpraHoB  (QelepadbHBIX  OpPraHOB
MCITOJIHUTENIBHOM BJACTH (MX CTPYKTYPHBIX NOJpa3/iejIeHUui) C yHeTOM KauecTBa
NpeAOCTaBIeHUsT WMH TOCYJAapCTBEHHBIX YCIyr, a TakXke O MpHMeHeHUH
pe3ynbTaTOB YKa3aHHOM OLIGHKHM KaKk OCHOBAaHHUSl JJid TPUHATUAS pelIeHUH
0 JOCPOYHOM IpeKpalieHuH UCIIOJIHEHU S COOTBETCTBYIOIIMMHU
PYKOBOIMTENSAMH  CBOMX  JODKHOCTHBIX  oOsi3aHHOocTed"  (CoOpaHue
3akoHogarensctBa Poccuiickoit @enepauuu, 2012, Ne 51, ct. 7219).

WPOI;
e
ALY (”/I(;“({

INpencenarens [pa

Poccuiickoit deji J.Menpenes
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YTBEPKJIEHbBI

noctaHoByieHHeM [ IpaBuTenscTBa
Poccuiickoit ®enepauuu
oT 6 mapta 2015 1. Ne 197

U3MEHEHMAA,

KOTopble BHOCATCS B noctaHoBjdeHue [IpaBurenberBa
Poccuiickon ®@egepanun ot 12 nexadps 2012 r. Ne 1284

1. HaumeHoBanue mocne ciioB "(MX CTPYKTYPHBIX IOJpa3aesieHui)"
JONOJIHUTh CJIOBaMU "M TEPPUTOPUANBHBIX OpPraHoOB TOCYJAapCTBEHHBIX
BHEOIOKETHBIX (POHIOB (MX PeTHOHATIBHBIX OTAC/ICHUM)" .

2. IlyHKTBI | ¥ 2 W3710XKUTH B ClIeIyIOLIEN peTaKLIHUHU:

"1. YTBepaUTh Npuiiaraemble:

[IpaBuna oueHku  rpaxaaHamMu  >G(PEKTUBHOCTH  JEATENBHOCTH
pyKOBOAMUTENEH  TEPPUTOPUANIBHBIX  OpraHoB  (¢efepajlbHbIX  OpraHoB
UCIIOJTHUTENIbHON BJIACTHU (mx CTPYKTYPHBIX nojpazieneHui )
U TEPPUTOPHAILHBIX OpPraHOB TOCYJapCTBEHHBIX BHEOIOKETHBIX (HOHIOB
(MX pervoHalbHBIX OTIENEeHMI) C Y4eTOM KadecTBa IPEAOCTaBIEHUS HMH
roCyAapCTBEHHBIX YCIIYT, a TaKXKe NPUMEHEHUS PE3YJIbTAaTOB YKa3aHHOHW OLIEHKU
KaK OCHOBaHUS JJI1 IPHUHATUS pelleHUH O JOCPOYHOM [peKpalleHUHU
UCIIOJIHEHHUS COOTBETCTBYIOUIUMH PYKOBOJUTENSIMU CBOMX JOJDKHOCTHBIX
00A3aHHOCTEN;

nepedyeHb rocy1apCTBEHHBIX YCIYr, B OTHOUIEHUHM KOTOPBIX IPOBOJUTCS
OlleHKa rpaxiaaHaMu  3(QQPeKTUBHOCTH  NEATEIBHOCTH  PYKOBOJUTENEH
TEPPUTOPUANIBHBIX OpPraHoB (eiepalbHbIX OpPraHOB MCIIOJIHUTENBHON BIACTH
(MX  CTPYKTYpPHBIX  MOApa3leleHHi) ¥  TEePPUTOPUAIBHBIX  OpPraHoB
roCyAapCTBEHHBIX BHEOIOKETHBIX (POHIOB (MX pErHOHANBHBIX OTJIEICHUN ).

2. YcTaHOBUTb, 4YTO  MUHUCTEPCTBO  3KOHOMHUYECKOIO  Pa3BUTHS
Poccuiickoii  ®enepauuu  sBiseTCS  ONEpaTOpoM  aBTOMAaTU3MPOBAHHOM
uHpOopMallMOHHOK  cucTemsl  "MHdopmanmoHHO-aHATUTHYECKas  cHUCTeMa
MOHUTOpPUHIA KayecTBa rOCYJapCTBEHHBIX ycayr" (maiee - uHboOpMalmoHHas
CUCTEMA MOHUTOPHUHIA F'OCYTapCTBEHHBIX YCIYT), @ TAK)KE 1AET pa3bsCHEHUS 10
BolpocaM npuMeHeHus [IpaBui, yTBep>KIeHHBIX HACTOSIIMM [1OCTAaHOBJIEHUEM.
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MHdopMaLimoHHass cUCTeMa MOHUTOPMHIA T[OCYJApPCTBEHHBIX YCIyT
pa3MelaeTcs Ha TEXHHUYECKHUX CpeICTBax UEHTPOB OOpabOTKU [aHHBIX,
obecreyuBaloOLMX ee (YHKUMOHUPOBAHHE W BXOAAUIMX B HHOPACTPYKTYPY,
oOecrieyuBaoLyl0  UHQOPMAIIMOHHO-TEXHOJIOTUYECKOe  B3aWMOJICHCTBHE
MHGOPMALIMOHHBIX CHUCTEM, UCNIONIb3YEeMBbIX IS npeloCTaBIeHUS
rOCyAapCTBEHHBIX U MyHUUMIIAJIBHBIX YCIYT M UCIIONIHEHUS FOCYJapCTBEHHBIX U
MYHULUINATBHBIX QyHKUIUH B 31eKTpOoHHOU dopme.".

3. IlyHKT 4 1ONONHUTH MOAMYHKTOM "B" CJIEAYIOLIETO COJIEPKAHUS:

"B)yno 1l ampens 2015r. pazpabotaTh W YTBEPAWTh METOJUYECKUC
peKoMeHAalMu [0  opraHuzamud  paboTel  QeaepanabHBIX  OpPraHoB
UCIIOJTHATEJILHOM BJIACTH U OPraHOB rOCyJapCTBEHHBIX BHEOIKETHBIX GOHIOB
C OT3bIBAMHM [paxKIaH [0 OLEHKe KayecTBa TIOCYIAapCTBEHHBIX YCIYT,
pa3MELIEHHBIMUA B JJIEKTPOHHOM BHJE Ha crielMainu3dpoBaHHOM caite ("Bain
KOHTPOJIB") B MHPOPMAITMOHHO-TEIEKOMMYHUKAHOHHOHN ceTH "MHTepHet".".

4. IlyHKTBI 6 U 7 U3MOXKUTH B CINEAYIOLLEH pelaKIuu:

"6. YCTaHOBHTS, yro  IlpaBuma,  yTBepXIEHHbIE  HACTOSILIUM
[IOCTAHOBJICHHEM, IPUMEHSAIOTCS. B OTHOILIEHUHW TOCYAQpCTBEHHBIX YCIYT,
OTIPENIENICHHBIX [IEPEUYHEM, YTBEPKAEHHbBIM HACTOSLLNUM [TOCTAHOBJIEHUEM.

B cayyae eciu MHOTOGYHKIIMOHAIBHBEIM I[IEHTPOM TpPEIOCTaBJICHHUS
roCyAapCTBEHHBIX M MYHHULMNAIBHBIX YCJIYI OKa3bIBaIOTCS I'OCYNapCTBEHHbBIE
ycnyrd (QenepajbHOrO OpraHa HWCHOJNHUTENbHOW BJIACTH WM OpraHa
rOCy/IapCTBEHHOro BHeOOKeTHOro ((oHAa, He BXOASIIMEe B MEpeyeHb,
YTBEpXKJEHHBIA  HACTOSIUIMM  IIOCTaHOBJIEHWEM, OIIeHKa KadecTBa WX
MIPENOCTaBJIEHUs OCYILECTBIISAETCS. B COOTBETCTBUM ¢ MyHKTamu 8 U 9 IlpaBu,
YTBEP)KAEHHBIX HACTOSIIIIMM [TOCTAHOBIIEHUEM.

7. @enepallbHbIM ~ OpraHaM  HCIOJHUTENBHOW BJIACTM U OpraHam
rocyAapCTBEHHBIX BHEOIOKETHBIX (boH10B, [IPEAOCTABJISIFOLLIUM
rOCyAapCTBEHHBIE YCIYTM B COOTBETCTBHUM C IYHKTOM 6 HACTOSIIIErO
MOCTaHOBJICHHUS, B Cpok 10 1 uroHs 2015 r.:

a) 00ecreyuTh pa3MelleHue OMPOCHOrO0 MOIYNS HWHPOPMANUOHHON
CUCTEMBl MOHMTOPHHIA TOCYJAapCTBEHHBIX YCIYI Ha CBOUX O(HIUMAIbHBIX
calitTax ¥ OQUUUANBHBIX calTaX CBOUX TEPPUTOPHAIBHBIX OPraHOB
(peruoHanpHBIX OTAENEHUN) B HHGOOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOH CETH
"UHTepHeT";

©) onpellesiuTh B LIGHTPAJIbHOM  alnapare (QeaepaibHOro  opraHa
HCIIOJHUTENIBHOM BIACTH M FOCYAapCTBEHHOro BHeOIOMKeTHOro (¢oHaa
CTPYKTYpHOE IOApa3/ielieHde, OTBETCTBEHHOE 3a KOHTPOJIb  KadecTBa
NPENOCTABIECHUA FOCYAaPCTBEHHBIX YCIYT;
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B) 00ECHEeUUTh COBMECTHO C (efiepabHBIMU OpraHaAMHU MCIIOTHHUTEILHON
BJIACTU, OCYIIECTBIIAIOIUMMU KOOPAHWHALMIO U KOHTPOJb MX [ESTENbHOCTH,
BHECEHUE B aJMUHUCTpPaTHBHbBIC perylaMeHTbl [IPE10CTaBIEHUS
rOCYAapCTBEHHBIX yCIyI U3MEHEHU, HalpaBileHHbIX Ha ONpe/e/ieHUe MopsiKa
UHPOPMHUPOBAHHS TpaxaaH O cOope MHEHWH O KauyecTBe MpeAOCTaBIeHHON
rocyAapCTBEHHOHN YCIYTH, B COOTBETCTBUH C METOAMUYECKUMHU PEKOMEHIALUSIMH
10 BHEIPEHUIO CUCTEMbl OLIEHKU rpaxaaHamu d(PQPEeKTUBHOCTH NESTETbHOCTH
PYKOBOJAUTENEH  TEPPUTOPUAIBHBIX  OpraHoB  (hemepajlbHBIX  OpPraHoB
MCIIOJIHUTEJIbHON BJIACTH (MX  CTPYKTYPHBIX NoApasieNieHuil) u
TEPPUTOPUAIIBHBIX OpPraHOB TOCYJAapCTBEHHBIX BHEOIO/DKETHBIX  (DOHIOB
(MX peruoHaJIbHBIX OTHENICHU ), YTBEPXKJAEMbIMHU MunuctepcTBOM
3KOHOMHUYECKOTO pa3BuTus Poccuiickoit ®enepauuu;

r) obecrnednTh BHECEHHWE B JOJDKHOCTHBIE pErjiaMeHThl (IOJDKHOCTHBIE
UHCTPYKLIMH) PYKOBOAUTEIECH TEPPUTOPUATIBHBIX OPraHoB (KMX CTPYKTYPHBIX
NoJpa3JeieHUl WM peruoHaNbHBIX OTAeNeHUi) nokaszareneil 3QpGheKTUBHOCTH
UX JEATENBHOCTH C YYETOM KadyecTBa MpefoCTaBIeHUs] rOCy/1apCTBEHHBIX YCIIyT
B COOTBETCTBUHU C METOJUYECKHMMH PEKOMEHJALUSIMHU 10 BHEJPEHUIO CUCTEMBI
OLIEHKM rpaxgaHaMH d(PQPEeKTUBHOCTH  JEeSATEIBHOCTH  PYKOBOIMTEIEH
TEPPUTOPUAIIBHBIX OpPraHoOB (eaepaibHbIX OPraHOB HCIIOJHUTEIHHOW BIIACTH
(MX  CTPYKTYPHBIX  MOJpa3lelieHui) H  TEPPUTOPHAIBHBIX  OpPraHOB
rOCyIapCTBEHHBIX BHEOIOMKETHBIX (OHAOB (MX pPErHOHANBHBIX OTHEJICHHH),
yTBEpXKAaeMbIMM MMHHCTEPCTBOM 3KOHOMHYECKOro pa3BuUTHs Poccuiickoi
®denepauun.”.

5. IlyHKT 8 U3N10KUTH B ClieIyIollel peaaKimu:

"8. Peamuzanus  HACTOALIEr0  [MOCTAHOBJIEHWS  OCYLIECTBISIETCS B
npenenax — ycraHoBieHHoW  IIpaBurensctBom — Poccuiickoit  ®Depepaunu
YHUCJIEHHOCTH pabOTHUKOB HEHTPAIBHBIX allapaToB U TEPPUTOPHATBHBIX
OpraHoB (eliepalbHbIX OpPraHOB HCIOJHUTENBHOW BJIACTH, LEHTPaAIbHBIX
arnmnapaToB, TEPPUTOPUATIBHBIX OPIAHOB WJIM PETMOHAJIBHBIX OTIAEIEHUN OPraHOB
rOCYJapCTBEHHBIX  BHEOIOMKETHBIX  (OHMOB, a  TaKkKe  OIOKETHBIX
aCCUTHOBAHUH, [IPEAYCMOTPEHHBIX B benepanbHOM Oro1KeTe
COOTBETCTBYIOILUM (peJiepalIbHBIM OpraHaM UCTIONHUTETBHOMN BIACTH U OpraHaM
roCy1apCTBEHHBIX BHEOIOMKETHBIX (hOHIO0B.".

6. B IlpaBunax oueHkd rpaxaaHaMud 3(QQEeKTUBHOCTH JesATEIbHOCTH
PYKOBOIOUTENEH  TEPPUTOPHAIbHBIX  OpPraHoB  (efepaiibHBIX  OpPraHoB
MCIIOJIHUTENIBHON BIACTU (MX CTPYKTYPHBIX MOJApa3AeeH i) C YIeTOM KadecTBa
IPENOCTAaBIEHUS HMHU TOCYIAapCTBEHHBIX YCIYI, a TakXe [PUMEHEHHUs
pe3yNbTaTOB YKa3aHHOM OLEHKH KaK OCHOBaHUS [UISi MPUHSATUS pEelIeHHH o
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JOCPOYHOM MpEKpAIIeHUH UCHOJHEHUS COOTBETCTBYIOUIMMH PyKOBOAUTEISIMH
CBOMX  JIOJDKHOCTHBIX 00s13aHHOCTEH, YTBEPXKACHHBIX  YKa3aHHBIM
MOCTAHOBJICHUEM:

a) HaUMEHOBaHWEe W TMyHKT | mocie cimoB "(MX  CTPYKTYPHBIX
noJpa3feyieHui)" NOMOJHUTH CJIIOBaMHU "W TEPPUTOPUAIBHBIX OpPraHOB
rocyAapCTBEHHBIX BHEOIOKETHBIX (POHI0B (MX peruoHanbHBIX OTACNIeHUM)";

0) MyHKT 4 TOMOJHUTH ab3alleM CIENYIOLIEro COACPKaHHUS:

"OueHka rpaxnaHaMu >(QQPEeKTUBHOCTH NEATEeIbHOCTU PYKOBOIUTENS,
chopMUpOBaHHas MO pe3yibTaTaM aHalu3a MHEHWH TpaxaaH O KadyecTBe
NpeOCTaBIEHUs OCyNapCTBEHHBIX YCIYI B MHOIOQYHKIMOHAJIbHBIX LIEHTPax
NpeOCTaBIEHUs TOCYaPCTBEHHBIX U MYHHULIMIAIbHBIX YCIIYT, OCYILECTBISETCS
C YYeTOM pa3rpaHdyeHUs] OTBETCTBEHHOCTH MEXAY TeppUTOPHAIbHBIMUA
opraHaMu QejepajibHbIX OpPraHOB WCIOJHUTENBbHOW BIACTU (UX CTPYKTYPHBIX
noJipas/ie/ieHuit ), TEPPUTOPHATBHBIMH opraHaMu rocynapCcTBeHHBIX
BHEOIOJIKETHBIX boHn0B (nx pPErHOHANIBHBIX OT/IeJICHUH ) u
MHOTO(YHKIIHOHAJILHBIMHA [[EHTPAMU [PENOCTABICHHUS TOCYJIapCTBEHHBIX MU
MYHULMIATBHBIX YCIYT B COOTBETCTBUHM C 3aK/IIOYaEMBIMH COTJIAIICHUSAMH O
B3aUMOJICUCTBUU MeX Iy MHOTOGYHKIIMOHATBHBIMUA LIEHTPAMH MPeI0CTaBICHUS
rOCYJapCTBEHHBIX W MYHHUIMMAIBHBIX YyCIyr u ¢enepalbHbBIMH OpraHaMu
UCIOJIHUTENIBHOM  BJACTH, OpraHamMu TOCYJapCTBEHHBIX BHEOHIKETHBIX
dbonmoB.";

B) MyHKT 5 mnocie cJoB "B JIODKHOCTHBIX perjlaMeHTtax” HOIMOJHHUTH
cnoBaMu "(OJKHOCTHBIX HHCTPYKIHUAX)";

') NOANMYHKT "0" MyHKTa 6 W3J0XKUTH B CIEIYIOIIEH peaaKIINu:

"0) TepMUHAJIBHBIX W  HMHBIX  YCTPOMCTB,  pAcCMOJOXEHHBIX B
TEPPUTOPUAIBHBIX OpraHax (enepaqbHbIX OPraHOB HCIIOJHUTENBHON BJIACTH
(Mpy HAJIMYMU TEXHUYECKHUX BO3MOXKHOCTEH), TEPPUTOPUATBHBIX OpraHax WIH
pPErMOHANIBHBIX OTAENEHUSX TOCyAapCTBEHHBIX BHEOIOMKETHHIX (OHIOB (IIpH
HAJIMYUU TEXHUYECKUX BO3MOXKHOCTEH), a TakKe B MHOro(GyHKIIMOHAIbHBIX
LEeHTpax MpeaoCTaBIeHUs rOCyJapCTBEHHBIX U MYHULIMNIAJIBHBIX YCIYT (ajiee -
TEPMUHAJIBHBIE U UHbIE YCTPOUCTRA);";

N) B MyHKTE §:

"n.n

NOANYHKTHI "a" 1 "0" U310XXUTh B clieAyIOlled peAaKmH:

"a) dpenepanbHbIN oprax UCIIOJIHUTENIbHON BJIACTH, opraH
rocyAapCTBEHHOIO BHEOIOIKETHOTO ¢doHxa, Npe1oCTaBUBLINE
rocyapCTBEHHbIE YCIIyTH, WU MHOTOGYHKITHOHAIbHBIH HEHTP

NpeNOCTaBIeHUs TOCYJAPCTBEHHBIX W MYHUUUIANBHBIX YCIyT, NPWUHSBIIUN
3asBJIEHHE O IMPEAOCTaBICHUU T'OCYJapCTBEHHBIX YCIYr, B Ciy4ae cOrJjacus
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rpax/JaHvMHa HAa ydacTUe€ B OLEHKE KayecTBa IPEIOCTABIEHHOH €My
roCcyJapCTBEHHOM YCIyTry nepeaaeT npeloCTaBIeHHbIE UM KOHTAKTHbIE JaHHbIE,
HeoOXOonMMBIE [JIsl BBISBJICHUS €ro MHEHMS O KauecTBe IMpeJoCTaBIeHUs
rOCyJapCTBEHHBIX YCIYr, B HWHGOPMAUMOHHYIO CUCTEMY MOHHTOpDMHIa
roCyJapCTBEHHBIX YCIYT;

0) KOHTaKTHbIE JaHHBIEC, TOCTYMUBLIME B HHGOPMAIMOHHYIO CHCTEMY
MOHHUTOPUHIA TOCYNApCTBEHHBIX YCIYyl, B AaBTOMAaTHYECKOM pEXUME
nepelaloOTCs B~ ABTOMATH3MPOBAHHYKO  HMH(OPMALMOHHYIO  CHUCTEMY
"MenepanbHbli TeNeOHHBIM [EHTp cOOpa MHEHMHA TIpaXKJaH O KayeCTBe
roCyAapCTBEHHBIX ycayr" (nanee - ¢efepalbHbIi TeaedOoHHBIA HEHTp), KOTopast
HanpaBJsIeT rpaXKJIaHUHY KOPOTKOE TEKCTOBOE COOOIUEHHE C MpesioKeHUEM
OLEHUTh KAa4ECTBO MPETOCTABICHHUS IOCY IApCTBEHHON yCIyTry;";

NOANYHKT "A" U30KUTH B CIAENYIOLIEH pelakuuu:

") coTpyIHUK (enepanbHOTO TeNePOHHOIO IEHTPAa MOXKET Mepe3BOHUTH
rpaXJaHUHY M TPOBECTH OMNPOC IO BCEM KPUTEPHUSM, OIpeaeIeHHBIM
nyHKToM 3  Hactoawux IlpaBuia, B COOTBETCTBUH C METOAMYECKUMU
pEKOMEHAAUUAMM 1O  BHEAPEHUIO  CHCTEMBI  OLEHKH  rpaxKJaHaMu
3 (PEeKTUBHOCTH [EATEIbHOCTH PYKOBOIUTENEH TEPPUTOPUAIBHBIX OPraHOB
(benepaibHbIX ~ OpPraHOB  HCHOJHHUTEIBHOM  BIacTH  (MX  CTPYKTYPHBIX
noApasieNieHud) U TEeppUTOPUATIBHBIX  OPraHoB  FOCYJapcTBEHHBIX
BHEOIOKETHBIX (DOHIOB (MX pPETHOHAJBHBIX OTAENCHUH), YTBEP)KICHHBIMU
MUHHUCTEPCTBOM 3KOHOMHUYecKoro pa3BuTus Poccuiickoit ®epepanuu 10
COIIAaCOBaHUIO ¢ MUHHUCTEPCTBOM TpyJa U COLUAIBHON 3amuThl Poccuiickon
®enepatdd 1 MUHUCTEPCTBOM CBSI3U M MAacCCOBBIX KOMMYyHUKauui Poccuiickoi
Denepalyu (anee - MeToANUECKre peKOMEHAANH );";

JIOIOJIHUTH MTOAMYHKTOM X" CIeAYIOEro CONEePKaHUs:

"K) rpak[IaHWH, W3BABUBIIKNN XeJaHWE y4acTBOBAaTh B OIIEHKE KayecTBa
NpeJOCTaBIEHHOU €My TOCYHApCTBEHHOH  YCIYrd, OCTaBUBIUMH  CBOM
KOHTAKTHbIE JJaHHbIE, HO HE OTBETUBLIMI Ha KOPOTKOE TenedOHHOE COOOIIEHHE,
MOXEeT OBITh ONPOLIEH COTPYAHHKOM (enepanbHOro Tene(oHHOTro IeHTpa 0
BCEM KPHUTEpHUSM, OIpeleleHHbIM DYHKTOM 3 Hactosmux [lIpaBui, B
COOTBETCTBUM C METOIUYECKUMH pEKOMEHAAUAMU.";

€) MyHKT 9 U3JI0KUTh B CJIeIYIOLIEH peaaKkiuu:

"0.B  mensix BbIABICHWS ~ MHEHUs TpaxJaHMHA O  KayecTBe
NPEeOCTaBICHUSI TOCYJaPCTBEHHBIX YCIYT € WCIIONB30BAHMEM TEPMUHAIBHBIX
WJIW UHBIX YCTPOMCTB:

a)B ciy4ae, eclld TpaXJaHWH OTKazajics OT OICHKM KadecTBa
NPEeAOCTABIIEHUS TOCYAAPCTBEHHOM YCIYTH C MOMOILBIO YCTPOUCTB IOABHKHOU
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paauoTrenedOHHOM CBSA3HM, MOCHE MOJYyYEHHs] TOCYAapCTBEHHOM YCIYrd emy
JOJDKHO OBITh TNPENJIOKEHO BOCIOJIB30BAThCS TEPMUHAIIBHBIM WA HHBIM
YCTPOHCTBOM JUIsl OLIEHKH KayecTBa IPeNOCTaBJIEHUs IOCYIapCTBEHHON YCIyrH
M0 KPUTEPHSM, ONpeNeSIeHHBIM MyHKTOM 3 Hacroswmx [lpaBun (py HaIU4YUU
TEXHUYECKUX BO3MONKHOCTEI);

0) henepanpHbIi opraH UCTIOJIHUTENIBHON BJIACTH, oprad
roCyIapCTBEHHOIO0 BHEOIOHKETHOTO (oHIa U MHOTOGYHKUHOHAIBHBIA LEHTP
IpeNOCTaBlIeHU  TOCYAapCTBEHHBIX WM MYHMUIMOAIBHBIX  YCIyr  C
UCTIONBb30BaHUEM  CBOEH  MHQPOPMALIMOHHOW  CHCTEMBI  00€CIEeYUBaOT
NpEeNOCTABJIEHUE pe3ylbTaTOB OLEHKM B HHGOPMALMOHHYIO  CHCTEMY
MOHUTOPHUHIA FOCY JAPCTBEHHBIX YCIIYT;

B) B cllydae, €CJIM KPUTEPUU OLICHKH, UCIOJIb3YIOUIMECS B TEPMHUHAIBHOM
WM MHOM YCTPOMCTBE, HE COOTBETCTBYIOT KPHUTEPHUSIM, ONPEACIECHHBIM
myHKkTOM 3 Hactoswux [IpaBun, dbenepaibHblii Oprad UCHOJHUTEIBHOM BIIACTH,
opraH rocyJapCTBEHHOro BHeOOKeTHOro QoHna U MHOroQYHKLHMOHAIBHBIN
LHEHTp MpelOCTaBIeHUs] T[OCYJAapCTBEHHbIX M MYHULMUNAIBHBIX YCIYyTI C
HCTIOJB30BaHUEM  CBOEH  MHGOPMALMOHHOW  CHUCTEMBI  NEPEJAlOT B
UHGOPMAIIMOHHYIO CUCTEMY MOHUTOPUHIA TOCYJAPCTBEHHBIX YCIYI TOJBKO
KOHTaKTHBIE IaHHbIE IPaXK1aH, MOJTy4YeHHbIE B COOTBETCTBUH C MOUIYHKTOM "a"
nyHkta 8 Hactofwiux [lpaBui, s NOCHENyrOLIero BBISBICHUS MHEHUA
rpaxKjaH B COOTBETCTBUU C YKa3aHHBIM MyHKTOM.";

K) B moamnyHkre "0" mynkra 10 cnoBa "Ha moprane uHGOpPMaLMOHHOM
CHCTEeMbl MOHHUTOPHMHIA rOCyAapCTBEHHBIX yCiyr B ceTd "HHTepHET" 3aMEeHUTH
coBaMH "Ha cHeyuagu3upoBaHHOM caiite ("Bam koutposp") B ceTH
"Untepnert”;

3) B myHKTe 11:

ab3al MepBbIM [OMOJHUTH CJIOBaMU "U TEPPUTOPUAIHHOMY OpraHy
roCyJIJapCTBEHHOI'O BHEOIOJKETHOTO (hoH/1a (€ro peruoHaJIbHOMY OTAEJIEHUIO)";

ab3ali BTOPOH U3JI0KUTH B CIEAYIOIICH pelaKuu:

"VKa3aHHbIE CBOJHBIE OLIEHKH, NO3BOJISIIOLIME MOJyYaTh HHPOPMALIUIO O
Ka4yecTBe MPEIOCTABIECHUS TOCYJapCTBEHHBIX YCIYr (efepaibHbIMU OpraHaMH
UCTIOJHUTENBHON BIACTH W OpraHaMd TOCYJAapCTBEHHBIX BHEOIOHKETHBIX
($hoHI0B, B aBTOMaTHYECKOM peKuMe mnepeatoTcs “HGOpMALMOHHOW CUCTEMOMN
MOHHMTOPHUHTA FOCYAAPCTBEHHBIX YCIOYT B JIMYHBbIE KaOWHETHI, pa3MELICHHbIE B
yKa3aHHOH HWHGOPMALMOHHONW CHCTEME, COOTBETCTBYIOIUX (penepanbHbIX
OpraHOB  HCHOJIHATEIBHOH  BJaCTU U OpPraHOB  TOCYAAapCTBEHHBIX
BHEOIO/DKETHBIX (DOHAOB Al UX MOCIEAYIOIIEero pacCMOTPEHHs] M aHalu3a B
CTPYKTYPHBIX IOJpa3leNIeHUusX LEHTPAIbHBIX annapaToB YKa3aHHBIX OPraHoB,
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OTBETCTBEHHBIX 3a KOHTPOJIb KauecTBa IPEIOCTABJIICHUS TIOCYAapCTBEHHbBIX
ycnyr (nanee - mojpasfielieHue, OTBETCTBEHHOE 3a KOHTPOJb KayecTBa
MPENOCTABJIEHUS TOCYIaPCTBEHHBIX YCIYT), BBICIIMX UCIOJIHUTEIbHBIX OPraHOB
rocylapcTBeHHOH Bractu cyObekToB Poccuiickoin ®enepaunu (B uactu
CBOJAHBIX OLEHOK TEepPUTOPUANIbHBIX OpPraHoB (QeaepabHbIX OpraHoB
UCIOJHUTENBHOM  BiacTd  (MX  CTPYKTYpPHBIX  NOApa3iefieHu) u
TEPPUTOPUATIBHBIX OPraHOB TOCYIApCTBEHHBIX BHEOIOJDKETHBHIX (OHAOB (KX
pEeroHaIbHBIX OT/ENeHHH), TeUCTBYIOIIUX HA TEPPUTOPUU COOTBETCTBYIOUIETO
cyowekra Poccuiickoii @enepanun).”.

u) MyHKTHI 12 - 14 U310XKUTH B ceAylolleld peJaKLiu:

"12. [logpa3nefieHHe,  OTBETCTBEHHOE  3a  KOHTpOJIb  KadecTBa
[peOCTaBJIEHUS FOCY AapPCTBEHHBIX YCIYT:

a) popmupyeT Ha OCHOBaHHWH JAHHBIX CBOJHBIX OIIEHOK, YKa3aHHBIX B
nyHkre 11 Hacrosmux  IlpaBui,  €XeroiHyl0  OLIEHKY TIpaxJaHaMUu
3¢ HEeKTUBHOCTH ACITEILHOCTH PYKOBOIUTEIEH;

0) moAroTraBAMBaeT Ha OCHOBAaHWUU JIAHHBIX ©XETrOJHBIX  OLIEHOK
pykoBoauTento ¢enepalibHOr0 oOpraHa UCIOJHUTEIBHOM BlAacTH (OopraHa
rocyAapCTBEHHOr0 BHEOIOMKETHOro (OHJa) CBOJHBIM OTYET O MOCTHIKEHHUHU
PYKOBOAMTENAMM 3HAYEHHUW [OKa3aTessi €XEroAHOW OLEHKU TpakIaHaMU
5 ()EeKTUBHOCTHU UX EATEbHOCTH;

B) oOecrnieunBaeT WHGOPMHUpPOBAHHE TPAKIAH O BO3MOXHOCTH OIEHKH
UMK KayecTBa MpPENOCTaBIeHUsS TOCYJAApCTBEHHBIX YCIYr, B TOM YHCIE
pa3MelleHHe B MyHKTaxX OKa3aHHUs I'OCYAAapCTBEHHBIX YCIYT UH(OPMAalMOHHBIX
MaTepUaIOB, COAEPXKaUIMX CBEIECHHS O MOpAIKE W CIocodax MpOBeICHHUS
OLICHKU;

r) odecreuvBaeT BHECEHHEe B  aJIMHHUCTPATHBHBIE  perjaMeHThI
MPENOCTABJICHUSI TOCYJAPCTBEHHBIX YCJIYr H3MEHEHHUH, HampaBjieHHbIX Ha
onpeeeHue nopsaka MHGOPMUPOBAHUS FpaxkIaH o cOope MHCHHH O KayecTBe
MIPENOCTABIEHHON rOCYIapCTBEHHOMN YCIYTH B COOTBETCTBUH C METOAUYECKUMHU
PEKOMEHJALIUSIMH.

13.B cnywae ecnu 3HaueHME [IOKa3arTelisl €XEroJHOM  OIEHKH
rpaxaaHaMy 3Q¢HeKTUBHOCTH JESITETbHOCTH PYKOBOIHUTENS, YCTAHOBIECHHOTO B
JIOJDKHOCTHOM  pernamMeHTe  (JOKHOCTHOM HHCTPYKLHUH), CGHOPMHPOBAHO
BIIEPBBIE U COCTABJSAET MEHEe 75 MPOLEHTOB, a TAKXKe B Clyyae, eCclid Kaxaoe
MoCJIefylollee 3HAYEHUE [OKa3aTelisl €XEroJHOW OHEHKH TIpaxJaHaMu
3¢ (EeKTUBHOCTH [IeATENbHOCTA PYKOBOAMUTENS HE IMPEBBIIIAET 3HAYCHHS
aHaJOTMYHOIO IOKa3aressi, JOCTHTHYTOro 3a MpeillecTByolue 12 Mmecsues,
Ooimee 4HeM Ha 5 TMPOIEHTHBIX IIYHKTOB, B OTHOIICHHH PYKOBOIHTEIS,
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3aMelIalouIero JI0JDKHOCTh (enepalibHOM rOCyIapCTBEHHOM TI'pa)dIaHCKOM
CiykObl, MHULIMUPYETCS MpOBeleHUE CIIy)XKeOHOH MpOBEpKH B COOTBETCTBUU
C 3aKoHomaTeJabCcTBOM  Poccuiickoin  ®enmepauuu O  rocyJapCTBEHHOH
rpaxaaHckor ciyx0e Poccuiickoit ®@enepanuu, a B OTHOLIEHUH PYKOBOIUTENS,
He 3aMEeLIAIoLIETO JOKHOCTh (efepabHOW TOCYAapCTBEHHOW TpaKJaHCKOU
CITY kOB, IPOBOASATCS HpoLexypHl, NpeIyCMOTPEHHbBIE TPYZIOBBIM
3aKOHOJATEJIbCTBOM M UHBIMH  HOPMAaTUBHBIMH  NPaBOBBIMM  aKTAMM,
COepXXalMMHU HOPMBI TPYZAOBOTO IpaBa.

CnyxebHast rpoBepka 10O TPOLEAYPHI, MPEXYCMOTPEHHBIE TPYIOBHIM
3aKOHOZATEeIbCTBOM WM WHBIMM  HOPMAaTUBHBIMH  [IPABOBBIMH  aKTaMH,
COIEpX aLIMMH HOPMBI TPYNOBOIO [paBa, HE MPOBOMATCS B Ciy4ae, eciu
3HauYeHWe [MokaszaTtenss mnpesblaeT 90 NpoueHTOB JHOO OTKJIOHEHUE OT
OPEABIAYLIETO 3HAYEHUSI HE MPEBBINIAET 3 MPOLICHTHBIX MYHKTOB B MEHBIIYIO
CTOpPOHY.

3a pacyeTHBI Mepuoj] 3HAuYeHUs [OKa3aTessi eXEroJHON OlCHKU
rpaxaaHaMd  3(QQPEeKTUBHOCTH AESATENLHOCTH PYKOBOMUTENS MPUHUMAETCS
[IEPHOJ 3aMELeHHUS pyKOBOJIUTENEM JOJKHOCTU B T€UEHUE OJHOTO Toja.

3HaveHusl MOKas3aTeled, MOCTYNUBIIME B HUHGOPMALMOHHYIO CHCTEMY
MOHHUTOPHHIA TOCYAAPCTBEHHBIX YCIYT € UCIOJIb30BAHUEM OIMPOCHOTO MOJYJIS,
ykazaHHoro B myHKTe 10 Hactosimiux IlpaBui, He yduThIBatOTCS. YKa3aHHbIE
[IOKa3aTeNu HMCHOJB3YIOTCS MOApPa3[eIeHUsIMU, OTBETCTBEHHBIMU 33 KOHTPOJIb
Ka4yecTBa [MPEAOCTaBJICHHSI TOCYJapCTBEHHBIX YCIYr, U PYKOBOAMUTEISIMU B
LENSX MOBBIIIEHUS Ka4yeCcTBa IPEeJOCTaBIEHUS TOCYAapCTBEHHBIX YCIIYT.

[Topsinok ¢dbopMUpOBaHUS €XEerogHOU OLIEHKU rpaxJ1aHamu
3¢ PeKTUBHOCTH NEeATEIbHOCTH PYKOBOJUTENS yCTaHaBIUBaeTCs
METOIUYECKUMU PEKOMEHJALIUSIMHU.

14. B cnyyae ecnu B pe3yJbTare NpoBEACHUS CIIYKeOHOH MPOBEpKHU MO0
NpOBENECHUs IpOLeNyp, YKa3aHHbIX B MyHKTe 13 Hactosmux IlpaBud,
NOATBEPXJeH (aKT HEUCIIOJIHeHUS WM HEHAJUIe)XAIlero HMCIOTHEHHS
PYKOBOJUTEJIEM [10 €r0 BUHE BO3JOXEHHBIX HA HEro CIIykKeOHbIX 00s3aHHOCTEN
A1M00 MNOJNOKEHUH AODKHOCTHOTO perjiaMeHTa (JODKHOCTHOM HHCTPYKIIMH),
MOBJIEKIIUH 32 cOOOl CHU)KEHHE TMoKa3aTessi eXEroJHOW OLEHKH rpaKaaHaMH
3¢ (EeKTUBHOCTHU IEATENBHOCTH PYKOBOAUTEIS, MPELyCMOTPEHHOTO MyHKTOM 13
HacTtosiuMx IlpaBHi, TO B OTHOILUEHUM PYKOBOAMUTENSI MPUMEHSIOTCS MEpPBI
JUCLIMIUTMHAPHOTO  B3bICKaHUSA, NPEAYCMOTPEHHbIE 3aKOHOHATEIbCTBOM O
rOCyIapCTBEHHOW rpaxnaHckoil ciyx06e Poccuiickoit ®enepauuu uiu
TPYAOBBIM 3aKOHOAATENHCTBOM M HMHBIMH HOPMAaTHUBHBIMHU NPAaBOBBIMU aKTaMHU,
coAep>KalllMMH HOPMBI TPYZOBOTO npasa.";
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K) AOIMOJHUTH MYHKTOM 15 cliienyrouiero cofepxatusi:

"15. Oneparop MHGbOPMaIMOHHOU CUCTEMBI MOHUTOPHHTa
TOCYNApCTBEHHbIX YCIYr pa3MelaeT pe3yJbTaThbl I[POBOJUMMOMN  OLIEHKH
Ha criequain3upoBaHHOM caifte ("Baiu kouTposis") B cetn "Muartepuer".".

7. JIOMONHUTL TepeyHeM TOCYNapCTBEHHBIX YCIYr, B OTHOLUEHUH
KOTOpBIX MPOBOAMTCA OlEHKa rpaxaaHaMu 3(OQPEKTUBHOCTH AeATEIbHOCTH
PYKOBOOMTENEH  TEpPPUTOPUANBHBIX  OpPraHoB  (enepasibHbIX  OpPraHOB
UCTIOJIHUTENbHONU  BiAacTd  (MX  CTPYKTYpPHBIX  MOJpa3fiefieHud) H
TEPPUTOPUAJIBHBIX OPraHOB T'OCYJapCTBEHHBIX BHEOHOIKETHBIX (POHIOB
(MX perMoHaJIbHBIX OT/ENECHUH ), CIEAYIOIErO COIEPIKAHUS:

"VTBEPXX/IEH

nocrasoBiieHueM I IpaButenbcTBa
Poccutickoit ®enepanun
ot 12 nexabpst 2012 r. Ne 1284

HNEPEYEHD

rocyapcTBeHHbIX YCJAYT, B OTHOLIEHHH KOTOPLIX IPOBOAUTCSH OHEHKA
rpaskaaHamH 3p(peKTHBHOCTH JeATeILHOCTH PYKOBOJHTE el
TEPPHTOPHAJILHBIX OPraHOB (peepaibHbIX OPraHOB HCIOJIHHTEABHOH
BJACTH (MX CTPYKTYPHBIX NOApa3/iesieHHi) 1 TeppUTOPHAJILHBIX OPraHOB
rocy1apcTBeHHbIX BHEOIOI:KeTHBIX (POHAOB (HX PerHOHAJILHBIX OT/AeJIeHHH)

Pocpeectp

I. FOCleapCTBeHHaSI peructrpanysa InpaB Ha HEABHXMUMOC HMYLICCTBO
" CACIIOK C HUM.

2. l'ocynapcTBeHHBIH KagacTpOBbIN yueT HeIBHKUMOT'O UMYILECTBA.

3. IlpenocraBnenue CBeNEHUH, BHECEHHBIX B rOCYJapCTBEHHBIH KaacTp
HEIBHXUMOCTH.

4. IlpenocraBnenue CBEJICHUH, CoAep)KaLLUXCS B Enunom
rocy1apCTBEHHOM peecTpe NpaB Ha HEJIB)KMMOE UMYIIECTBO M CEJIOK C HUM.

MB/I Poccun

5. IlpenocraBnenue CBeAeHUI 00 aIMUHHUCTPATHUBHBIX [IPAaBOHAPYLIEHUSIX
B 00JJaCTH JOPOXKHOTO IBH)KEHUS.
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6. [IpoBeneHe 53K3aMEHOB Ha I[IpaBO YyMNpaBJieHUS TPaHCIOPTHBIMU
CpeNICTBAaMH M BblJiada BOJAUTEIbCKUX YIOCTOBEPEHMUIA.

7. Peructpauysi aBTOMOTOTPAHCIIOPTHBIX CPEICTB U MPULENOB K HUM.

8. Bolmaua OpUIMYECKOMY JIMLY MIM  [paxaaHuHy Poccuiickon
Qenepaury pazpelleHUs] Ha TPAHCIIOPTUPOBAHUE OPY KUt M (MJIM) NATPOHOB.

0. Bpimaua JIMLEH3UM HA  YacCTHYKO  JICTEKTHUBHYIO  (CBICKHYIO)
JIeATETIbHOCTh U YOCTOBEPEHHUS YaCTHOTO JETEKTHBA.

10. Bergaua  rpaxnmannHy — Poccuiicko  ®@enepanuu  TMLEH3UHU
Ha [puUOOpeTeHHe CIHOPTUBHOTO WM  OXOTHHYBETO  OTHECTPENbHOro
rJ1aAKOCTBOJIBHOTO JUIMHHOCTBOJIBHOTO opyxus, OXOTHHUYBETO
[THEBMAaTHUYECKOTO OpPYXHSA M  CIOPTHUBHOTO [HEBMATHYECKOTO OpYXKHS
C AYJIbHOU dHeprueH cBelile 7,5 DK U NaTpOHOB K HEMY.

OMC Poccun

11. Bergaua, 3aMeHa macnopToB rpaxaaHuHa Poccuiickolt ®enepanuy,
yIOCTOBEPSIOLIMX  JIMYHOCTh  rpaxaaHuHa  Poccuiickoii ~ ®enepauuu
Ha TepputopuM Poccuiickoit Oenepauuu.

12. OdopmiieHne © BbAaYa TMAacHOpPTOB TpaxaaHuHa Poccuiickoit
®enepaunu, yI0CTOBEPSIOMX IUIHOCTD rpaxaaduna Poccuiickoit @enepauuu
3a npeaenamMu teppuropuu Poccutickoit ®enepauuu.

13. PeructpanonHsiil yuet rpaxaan Pocculickoit ®enepauny o MecTy
NpeObIBaHUS U [0 MECTY XKHUTEIbCTBA.

14. OdbopmiieHHe ¥ BbIaYa NpPUTIAlICHHA Ha Bbe3d B POCCHUHCKYO
Oenepalivio HHOCTPAHHBIX FPaXK/aH U JHUL 6€3 rpaXKJaHCTBa.

15. Odopmrenue, BbIaya, NpoJAJIEHUE CpOKa ACHCTBUS, BOCCTAHOBJICHUE
¥ aHHYJIMPOBaHHWE BU3 MHOCTPaHHBIM IpaXkAaHaM U JihlaM 0e3 rpa)xJ1aHCTBa.

®OHC Poccun

16. 'ocymapcTBeHHas perucTpaumsi OPUIXIECKUX JTHI], PUINUECKUX JIMLL
B KauecTBe HWHAMBHUIYANbHBIX MpEeANpPHUHUMATENEd H  KPECThIHCKUX
(pepmepckux) X035UCTB.

17. IlpenocraBienue ceeleHU U3 EnmHOro rocymapctBeHHOro peectpa
IOPUANYECKUX UL

18. becnimaTtHoe MHpOpMUpOBaHUE (B TOM HYUCJIE B HMUCBMEHHOU (opme)
HAJIOTOIIATENBIIMKOB O JEHCTBYIOIIMX Hamorax M cbopax, 3aKOHONATEIhCTBE
0 Hajorax W cOopax M NpPUHATBIX B COOTBETCTBHMH C HHM HOPMaTHBHBIX
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MPaBOBBIX aKTaX, MOPSAAKE UCUMUCIEHHUS U YIUIATHl HAJIOTOB K COOpOB, MpaBax U
00513aHHOCTSIX HAJIOTOIUIATENBIUIMKOB, TOJHOMOYHSAX HAJOTOBBIX OPTaHOB H UX
JOJDKHOCTHBIX JIMIL, a TaKXe MpeaocTaBieHne GopM HaJIOrOBOW OTYETHOCTH U
pa3bsiCHEHHE Tops/Ka WX 3alOJIHEHHWS B YacTd UHAMBHIYaJbHOTO
MH()OPMUPOBaHUS 00 MCMOJHEHHH OOS3aHHOCTU MO yILIaTe HAJIOTOB, COOPOB,
rneHel, wrpadoB, MPOUEHTOB HA OCHOBAHHH 3aIIPOCOB B MMCHMEHHOMH opMe.

[Tencuonnsiit ponn Poccuiickoii @enepaunu

19. Bergaya  rocymapcTBeHHOro — ceprudukara Ha  MaTepUHCKHM
(cemelHbl) KanuTal.

20.TlpueM oOT 3acTpaxOBaHHBIX JHMI[ 3asABJEHHH O  BHIOOpe
MHBECTULHOHHOrO Moptdenst (ynpapisiolleli KOMITAHWH), O Mepexojie B
HErocyJapCTBEHHbIN MEHCUOHHBIH (OHI Wik o nepexojie B [leHCHOHHBIH QOHT
Poccuiickoit ®enepauuu M3 HErocyIapCTBEHHOIO MEHCHOHHOTO ¢oHAa s
nepenady UM CpeACTB EHCHOHHBIX HAKOTUICHUH.

21. YcTaHOBIEeHME TPYNOBBIX MEHCUW M MEHCHIH MO TOCYAapCTBECHHOMY
MEHCUOHHOMY 00€ECIIeUeHHIO.

22. YcraHoBienue (enepaibHON COMUANBHOMN JOIIATH K IEHCHH.

23. PaccMoTpeHue 3asiBieHUS O paclOpsDKEHHH CpelcTBaMu (YacTbio
CpPEACTB) MAaTEPUHCKOTO (CeMelHOro) kanurana.".
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