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Mockra

O6 yTBepkaeHHH AIMHHACTPATHBHOIO PErjiaMeHTa
npegocraBiennst Ponaom conuajbaoro crpaxopanns Poccuiickoii ®enepanun
rocylapcTBeHHOM YCIyId M0 PacCMOTPEHHIO 2100,

NOJaHHBIX IIATEJbIIHKAMH CTPaXOBbIX B3HOCOB
B BBIIIECTOAINHI OPraH KOHTPOJIS 32 YIVIATOH CTPaxoBbLIX B3HOCOB
HJIH BbIIECTOAIIEeMY J02KHOCTHOMY JIHIY

B cootBercTBHE ¢ DenepanbHBIM 3aKoHOM OT 27 mrons 2010 r. Ne 210-03
«O6 opraHM3alli¥M HpeNoCTaBIeHHsA TOCYAapCTBEHHBIX W MYHHUMIAIBHBIX YCIYI»
(Cobpanne 3akoHomarenbcTBa Poccuiickoit ®emepanuu, 2010, Ne 31, cr. 4179;
2011, Ne 15, ct. 2038; Ne 27, ct. 3873, 3880; Ne 29, ct. 4291; Ne 30, ct. 4587; Ne 49,
ct. 7061; 2012, Ne 31, ct. 4322; 2013, Ne 14, ct. 1651; Ne 27, ct. 3477, 3480; Ne 30,
cT. 4084; Ne 51, ct. 6679; Ne 52, ct. 6952, 6961, 7009; 2014, Ne 26, c1. 3366; Ne 30,
cT. 4264), nocranosnenusmu IlpaButenscrBa Poccuiickoit ®emepauun or 16 mas
2011 r. Ne 373 «O pa3paboTke M yTBEpXKIEHHM aIMHHUCTPATHBHBIX PETIaMEHTOB
HCIIONIHEHHMS TOCYJapCTBEHHBIX OYHKIHH M aJMHHUCTPATHBHEIX pErIaMEHTOB
IpelOCTaBIeHUd  rocyaapcTBeHHbIX  ycnyr»  (CoOpaHme — 3aKOHOJATENIbCTBA
Poccuiickoit @enepamun, 2011, Ne 22, cr. 3169; Ne 35, cr. 5092; 2012, Ne 28,
ct. 3908; Ne 36, cr. 4903; Ne 50, ct. 7070; 2013, Ne 52, c1. 7507; 2014, Ne 5, cT. 506),
or 16 aBrycra 2012 r. Ne 840 «O mopsake momadM W pacCMOTPEHHS Xajiob Ha -
peutenus u fAedicTeusa (6esnelicTBHe) ¢eNepadbHBIX OpPraHOB HCIIOJHHTENBHOM
BIACTH H HX [OIDKHOCTHBIX JIHMI, (elepalbHbIX TOCYHapCTBEHHBIX CIIYKAIHX,
JTOJDKHOCTHBIX JIMII TOCYJapCTBEHHBIX BHEOHOIKeTHHIX (ouaoB Poccuiickoit
®enepanun» (Cobpanue 3akoHomaTenbcTBa Poccuiickoit @emepamun, 2012, Ne 35,
cT.4829) npuk a3 s Balo: :

1. Vreepaute  npuiaraeMbli =~ AJMHHUCTPAaTHBHBIH  perjaMeHT
npenocTapiaeHdss QOHIOM COLMANBHOrO CcTpaxoBaHHa Poccuiickoif, Depepanyy
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rocyIapCTBEHHOM YCIIyTH [0 PaCCMOTPEHHIO Xano0, MOJAaHHBIX IIaTeNbIINKaMA
CTPaXOBBIX B3HOCOB B BBIIIECTOSAINMH OpraH KOHTPOJA 33 YIIATOH CTPaXOBHIX
B3HOCOB HJIH BHIIECTOAIEMY JODKHOCTHOMY JIHLLY.

2. IIpusHaTh yTpaTHBIIAM CHITy IIpHKa3 MHUHKCTEpPCTBa 34paBOOXpaHeHUs
U conmaneHOro pasputus Poccuifickoit ®epmepammu ot 28 mHoab6ps 2011 .
Ne 14241 «O6 yTBepXxIeHUN AIMHMHUCTPATHBHOIO PErjiaMeHTa IpeloCTaBIeHU]
donmoM coumanbHoro crpaxosanus Poccuiickoii @enepaluy rocyaapcTBEHHOM
YyCIYTH TIO PAacCMOTPEHHIO Xano0, IOMAaHHBIX IUIATENbIIAKAMH CTPaXOBBIX
B3HOCOB B BBHIIIECTOSIIHN OpraH KOHTPOJA 3a YIUIATOM CTPaxOBBIX B3HOCOB HIIU
BBIIIECTOAINEMY IOJDKHOCTHOMY IIHIY» (3aperHcTpHpoBaH MHHHCTEPCTBOM
roctunus Poccuiickoit @enepanuu 27 nexadbps 2011 r. Ne 22777).

Munuctp M.A. Tonunux

Crapuinid cuerpanuct 1 pasfes

yupasacHus AcHaMu
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VYTBEPXJIEH
npuka3oM MuHHCTEPCTBA
TpyZia ¥ COITMATIBHOM 3alIUThHI

ccuiickot enepanuu
W5 S W
AJMHHHCTPaTHBHBIH perjiaMenT
npenoctapienns @oHI0M colHaTBHOr0 cTpaxoBanus Poccniickoif
®egepanuu rocyaapcTBeHHOI YCJIYrH N0 PaCCMOTPEHHIO Ka100,
HOAAHHBIX IJIATEJbIIHKAMH CTPAXOBbIX B3HOCOB
B BBIIIECTOSIIHIl OPraH KOHTPOJIS 32 YIJIATOH CTPaXOBbIX B3HOCOB
HJIM BbIIIECTOSIeMY AOJKHOCTHOMY JIHILY

I. O0use noJ10kKeHHs
IIpeameT peryinpoBanus AAMHAHHCTPATHBHOIO perjiaMeHTa

1. Hacrosmmit AXMIHUCTPATUBHBIN peraMeHT oNpelenseT CTaHaapT, CPOKH
M [OCIeNOBaTeNbHOCTh aJMHHMCTPATHBHBIX mpoumenyp (nedicrsmii) Pouna
COIMANBHOTO cTpaxoBauus Poccuiickoit @enepanuu (gamee — Qonp),
TeppUTOpUANBHEIX opraHoB (PoHIa NpHM NPeNOCTaBIEHHH TOCYAapCTBEHHOH
YCIYyIH 10 pPaccCMOTPEHHIO >Kajo0, MOJaHHBIX IUTaTeSbIIAKaMH CTPaXOBBIX
B3HOCOB B BBIIIECTOAINUM OpraH KOHTPOINS 3a YIUIATOM CTPaxOBBIX B3HOCOB HJIX
BBIIECTOSIIEMY JOKHOCTHOMY JIHLY (Dajlee — rocyAapcTBEeHHas yCiyra).

Kpyr 3asBHTe1€H

2. 3agBUTENAMHM Ha TIONy4YeHHEe TOCYyJapCTBEHHOH YCIYrH SABJISIOTCA
IUIAaTeNbIIMKE  CTPAXOBBIX  B3HOCOB 10  0043aT€IbHOMY  COLMAIBHOMY
CTpaXxOBaHMIO Ha Ciy4ail BpeMEHHOH HETPYAOCIHOCOOHOCTH H B CBA3M C
MaTepHHCTBOM, [IOMMEHOBaHHBIE B cTaThe 5 (PenepanbHOro 3aKoHa OT 24 Hiond
2009 r. Ne 212-®3 «O cTpaxoBeIx B3HOcax B IleHcHoHHBIA GoHI Poccuiickoi
®enepaiuy, @oHA comMambHOro cTpaxoBaHus Poccuiickoin ®@enepanuy,
denepanbHEIN (GOHA 06s3aTeNBPHOTO MeAUIHHCKOro crpaxosanusy» (CoGpanue
3aKoHOIarelbcTBa Poccmiickolt ®emepaumu, 2009, Ne 30, cr. 3738; Ne 48,
cT. 5726; 2010, Ne 19, c1. 2293; Ne 31, ct. 4196; Ne 40, c1. 4969; Ne 42, c1. 5294,
Ne 49, ct. 6409; Ne 50, cT. 6597; Ne 52, ct. 6998; 2011, Ne 1, ct. 40, 44; Ne 23,
cr. 3257; Ne 27, ct. 3880; Ne 29, ct. 4291; Ne 30, cT. 4582; Ne 45, c1. 6335; Ne 49,
ct. 7017, 7043, 7057; 2012, Ne 10, cr. 1164; Ne 26, cr. 3447; Ne 50, ct. 6966;
Ne 53, c1. 7594; 2013, Ne 23, ct. 2866; Ne 27, ct. 3477; Ne 30, ct. 4070; Ne 49,
cr. 6334; Ne 51, ct. 6678; Ne 52, cr. 6986, 6993; 2014, Ne 14, ct. 1551; Ne 23,
cT. 2928) (manee coorBercTBeHHO — DesepanbHbIii 3akoH oT 24 mions 2009 r.
Ne 212-®3, cTtpaxoBBle B3HOCHI), H3 YHCIIa CTpPaXoBaTellel, yKa3aHHBIX B CTaThbe 2!
®enepansHoro 3akoHa ot 29 nmekabps 2006 r. Ne 255-@3 «O6 obssarensHOM
COL[HATLHOM CTPaXOBaHHH Ha CiIydalf BpeMeHHOH HeTPyAOCIOCOOHOCTH | B CBA3H
¢ MatepuncTtBoM» (Cobpanne 3akoHozaTenscTa Poccuiickoit ®enepanun, 2007,
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Ne 1, ct. 18; 2009, Ne 7, ct. 781; Ne 30, ct. 3739; 2010, Ne 40, cr. 4969; Ne 50,
cT. 6601; 2011, Ne 9, ct. 1208; Ne 27, ct. 3880; Ne 49, ct. 7017, 7057; 2012, Ne 53,
cT. 7601; 2013, Ne 14, cT. 1644; Ne 27, ct. 3477; Ne 30, ct. 4076, Ne 48, cT. 6165;
2014, Ne 26, crtr. 3398) (manee coorBerctBeHHO — PdenepanbHBIl 3aKOH OT
29 nexabps 2006 r. Ne 255-®3, zasButenu). B cooTBeTcTBUM CO CTaThel 5!
@enepanpHoro 3akoHa oT 24 monga 2009 r. Ne 212-@3 3zageuTenu MOryT
ydacTBOBaTh B IONYYEeHHH TOCYAApCTBEHHOH YCIYyTH depe3 3aKOHHOI'O HIIHU
YIIOTHOMOYEHHOTO IIPeACTaBUTENS (Jajiee — IpeACTaBUTEND).

3. JIugHOe ydYacTHe 3asfBHUTeNs] B IPABOOTHOLIEHHUAX IO IOIY4CHHUIO
rOCyIapCTBEHHOW yCIyrd He JHUINaeT ero npaBa UMeTh NPeACTaBUTENLs, paBHO KaK
ydacTHe MpeJCTaBUTeNsl He JMIIaeT 3asdBUTENsd NpaBa Ha JIMYHOE y4YacTHe B
yKa3aHHBIX IPaBOOTHOIICHUAX.

TpeboBanus K NOPSAAKY HHPOPMHPOBAHHSA O HPEAOCTABJICHHH
rocyAapcTBeHHOH ycayra

4. Wudopmanms o NOpsAAKe IPeNoCTaBIeHUs TOCYAAPCTBEHHOH YCIyrH
pasMelliaeTcss B OTKPBITOM U JocTymHOH ¢opMme Ha opunuanbHOM caiite DoHOa B
AH(pOpMaMOHHO-TelleKOMMYHUKaIMoHHOM cetn VHTepHeT (nanee — cets MHTepHeT)
no anpecy: www.fssru (manee — oduumanbhblii caiit ®oHzma), B denepanbHON
rocyaapcTBeHHO! HH(popMaloHHOM cucTeMe «EMMHBIN mopTal rocyJapcTBEHHBIX U
MYHHUMIIAIBHEIX YOIYT (GyHKIuMHA)» (Www.gosuslugi.ru) (nanee — Equnsiii moprain),
Ha o(UIMaTBHBIX caiiTax TeppuTOopHaNbHBIX opraHoB ®onma B cetw HHrepHer
(mamee —  oduIMaTbHblE CalWTBl  TeppUTOpUANBHBIX opraHoB  ®oHza),
AHPOPMAIMOHHBIX CTeHJaX B mnoMemeHuax @DoHIa KW ero TeppUTOPHAIBHBIX
OpraHoB, MpeIOCTaBIsgeTCs depe3 MHOro(yHKIMOHANBHbIE IIEHTPH! IPeAOCTaBICHIS
TOCYHapCTBEHBIBIX M MYHMIMNAIBHBIX YCIYT (Zanee — MHOro(Q)yHKUIHOHAIBHBINA
IIEHTP), a TaKkXe IO TelepOoHy, NOCPEACTBOM IHMCHMEHHBIX pPa3bsCHEHWH, ITyTeM
3JIEKTPOHHOTO UH(OPMHUPOBAHKS, Ha IMYHOM IIpHAEMe.

5. Mecro naxoxzesus Dowma: 107139, r. Mocksa, OpnuxoB nep.,
oM Ne 3 «an.

Anpec anextponHo# noutsl @orpa: mail@fss.ru.

Tenedhon @onpna ans cupaBok: (495) 668-03-33.

I'paduk pabotsl PoHga (110 MOCKOBCKOMY BpeMEHH):

IMOHEAENBHMK, BTOPHUK, cpela, derBepr - ¢ 9.00 no 18.00;

MATHULA -¢9.00 mo 16.45;
cyb66orta - BBIXOJAHOU JI€Hb;
BOCKpeCeHbe - BBIXOJHOM JIeHb;
o0eIleHHEI! nIepephIB -¢12.30 go 13.15.

6. IlepeueHp TeppuTopranbHbIX opraHoB ®oHOa c yKazaHHEM MeCT HX
HaXO0XIEeHHs, aApecoB IEKTPOHHOHN IOYTH U OQUIMAIBHBEIX CalTOB, Tele(pOHOB
npenqycMoTpen npuioxeHueM Ne 1 Kk HacrosgmeMmMy AIMWHHUCTPaTHBHOMY
perIaMeHTy.

CBeneHus 0 MecTax HaxOXAEHHA U TelehOHaX TeppUTOPHAIBHBIX OpPraHOB
donpa pasMemaroTcs Ha odunuanbHoM caiite ®oHAa, opHLIMANBLHBIX caifTax
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1 MH)OPMALMOHHBIX CTeHIaX TePPUTOPHAIBHBIX opraHoB PoHfa.

CBenmenus o Trpaduke paboTel TeppUTOpHanbHBIX opraHoB Donnma
pa3MemarTCs:

Ha OQUUHATLHOM caiiTe COOTBETCTBYIOHIET0 TEPPUTOPHAIBHOIO OpraHa
®doHAa;

Ha UHGOPMAMOHHBIX CTEHJ]aX TePPUTOPHAIBHEIX opraHoB PoHa.

7. Ha odumnmansHOM calite ®oHIa, TeppUTOpHAIbHBIX opraHoB PoHAa M Ha
HHGOPMAUMOHHBIX CTEHaX TepPUTOPHATBHEIX opraHoB PoHAa B JOCTYNHBIX s
O3HaKOMJIEHHS MeCTaX pa3MeMIaloTcs clielyrolue JOKyMeHTh M HHOpMaLus:

HacTOSINUN AJMHHHUCTPAaTHBHBIA perjilaMeHT ¢ IIpUIOXEHHAMH HIH
U3BJIeYEHHS U3 Hero;

'~ BpeMs IIpHeMa 3asBUTelNeH;

HOpANOK WHGQOPMHPOBaHHI O XoIe IPeNOCTaBIE€HUS TIOCYAapCTBEHHOM
yCITyTH;

IOPSAOK IONYYEeHUS KOHCYNbTalMi IO kKajobaM Ha pelleHds U AeHCTBHA
(6e3meiictBue) Ponna, TeppuTropuanbHoro oprana ®onpa, UX JOMKHOCTHBIX JIHIL
(manee — >xamoba) m xamobaM Ha pemieHHs u JedictBus (6esgeiictBue) PoHAa,
TeppuTOpHaabHoro oprana ®oHIa, UX JOJDKHOCTHBIX JMII IPY NpEefOCTaBICHHUH
rocymapcTBeHHOW yciuyru (fmamee — kajoba Ha pewleHHs U JeiCTBHA
(6e3neiicTBre) pU MpPeAOCTaBIeHUH TOCYTapCTBEHHOH yCIIyTH);

HOPAXOK O00XKaJOBaHUS pelleHUuH, NeficTBUI umu 6e31efcTBUA JODKHOCTHBIX
JIVII, IPEAOCTABIISIONINX TOCYJapCTBEHHYIO YCIYTy.

I1. CTasaapT npeaocTaBjieHUs FOCyJaAPCTBeHHOM ycayrn
HanMeHnoBaHHe rocyAapcTBEHHOH yCJaOyra

8. HauMeHoBaHMe rOoCyJapCTBEHHON YCIYIH - FOCyZapcTBeHHas yciyra Io
pPacCMOTpeHHI0 Kaio0, TIOJaHHBIX IUIATENBIIUKAMHM CTPAaxOBBIX B3HOCOB B
BBIIIIECTOAIIMHA OpraH KOHTpOJSA 3a YIUIAaTOH CTpaxoBBIX B3HOCOB HIIH
BBIIIECTOAIEMY JTODKHOCTHOMY JIHLTY.

HaunmenoBaHne rocyiapcTBeHHOro BHeOIxkeTHOro GoH/a,
HpeJOoCTABJISIIOLIEr0 rOCyAapCTBEeHHYIO YCIYyIy

9. IIpemocTaBneHne rocylapcTBeHHOM yCIyr# ocymiecTBisgercsi PoHAOM H
€ro TeppUTOPHAIIEHBIMHU OpraHaMH.

10. ®@onx, TeppuropuanbHeli opran ®oHAa, MNpeNOCTaBIIOLIUIH
TOCYIapCTBEHHYIO YCIYTY, He BlipaBe TpeOOBaTh OT 3asiBHTeNd OCYHIECTBICHHUS
HOefCTBUI, B TOM 4YHCIE COIJIaCOBaHWM, HEOOXOHUMBIX M IOIydeHHs
rOCyHapCTBEHHON YCIYTH M CBA3aHHBIX ¢ OOpallleHWeM B MHBIE FOCyJapCTBEHHEIE
OpraHbl, OpraHbl MECTHOTO CaMOYIpaBICHHA, OpraHu3alli, 3a HCKIIOYEHHEM
IIOJTYydeHHUS TOCYAapCTBEHHBIX YCIYT, BKJIIOYEHHBIX B II€pedeHb YCIYT, KOTOpEBIE
ABIIAIOTCS  HEOOXOOWMMBIMH H  00S3aTeNnbHBIMH 4 IIPEeJOCTaBICHUS
rOCy[lapCTBEHHBIX  YCIyr, YyTBepXIeHHbIX IlpaBurensctBoM Poccuiickoi




denepanuy.

Onuncanne pe3yJjbTaTa NPeA0CTABJACHHSA rocy)lachBeﬂHoii YCIyra

11. Pesymbratom mpenocrtaBieHHs PoHAOM, TeppHUTOpHAIBHBEIM OpraHoM
®doHa TOCYyNapCTBEHHOH YCIyTH SBIAeTcAd HallpaBlieHHE 3ajiBHTENIO B
DUCBMEHHOHM ¢opMe UMM B ¢opMe >IEeKTPOHHOro HOKyMeHTa oTBeta PoHIa,
TeppUTOpHaIbHOIO oprana @oHJa 'O HTOraM pacCMOTPEHHA  JKaIoObI
(YHoBIeTBOpEeHHe UK OTKa3 B yOBIETBOPEHUH JKaN005I).

Cpok npegocTaBiieHHS TOCyAapCTBeHHOH yCayra

12. Cpok mpeaocTaBleHUs TOCyJapCTBEHHOH YCIYT'H COCTaBISIeT OOUH MecsIl
Co HAHA MOCTyIieHHs Xanobsl B PDoHA, TeppuTOpHaibHBIM opraH @oHja.
VYkazaHHBIE CpPOK MOXeT OBITh NpPONJIEH pyKOBOAUTeNeM (3aMecTUTEeNeM
pykoBoautens) Donna, TeppuTOpHanbHOro opraHa PoHza 18 HOTy4eHHs
OOKyMeHTOB (MH(GOpMAaluy), HEOOXOOUMBIX IUIS PAacCMOTPEHHUS XXaloObl, HO He
Oonee yeM Ha IATHAIUATH JHEH.

Hepeqeﬂb HOPMATHBHBLIX IPABOBLIX aKTOB, PEryJIJMpYIOIHX OTHOIIEHNA,
BOZHHKAIOIIHEC B CBSA3H C Ipea0CTaBJICHHEM rocynapCTBeﬂﬂoii ycayrn

13. IIpenocranenne PormoM rocynapcTBEHHON YCIYTH OCYLIECTBISETCS B
COOTBETCTBHH CO CJIEAYIOIIMMH HOPMaTUBHBIMH IIPaBOBEIMHU aKTaMH:

®enepanbHbIM 3aK0HOM OT 29 nexabps 2006 r. Ne 255-03;

®DenepanbHEIM 3aK0HOM 0T 24 urons 2009 r. Ne 212-®3;

®enepanbHEIM 3aK0HOM OT 27 mrons 2010 r. Ne 210-®3 «O6 opranuzauuu
OpedOCTaBlIeHUs TIOCyJapCTBEHHBIX M MyHHIMNanbHBIX ycayr» (Cobpanue
3aKkoHomaTenscTBa Poccuiickoit ®emepanuu, 2010, Ne 31, cr. 4179; 2011, Nel5,
ct. 2038; Ne 27, ct. 3873, 3880; Ne 29, ct. 4291; Ne 30, cT. 4587; Ne 49, c1.7061;
2012, Ne 31, cr. 4322; 2013, Ne 14, cr. 1651; Ne 27, ct. 3477, 3480; Ne 30,
cT.4084; Ne 51, cT. 6679; Ne 52, ct. 6952, 6961, 7009; 2014, Ne 26, ct. 3366;
Ne 30, ct. 4264) (nanee - ®enepanbublit 3akoH oT 27 urons 2010 r. Ne 210-D3);

®enepansabM 3akoHOM OT 6 ampens 2011 r. Ne 63-®3 «O6 3nexTpoHHOU
noxnucu» (Cobpanue 3akoHonarenbcTBa Poccuiickoit ®enepanum, 2011, Ne 15,
ct. 2036; Ne 27, cr. 3880; 2012, Ne 29, ct. 3988; 2013, Ne 14, ct. 1668; Ne 27,
cT. 3463, 3477; 2014, Ne 11, ct. 1098; Ne 26, ct. 3390) (manee - @enepanbHBIH
3aKoH 0T 6 anpens 2011 r. Ne 63-03);

Vxazom Ilpesunenra Poccuiikoit ®enepanun ot 7 masg 2012 r. Ne 601 «O6
OCHOBHBIX HaNpaBJICHHUAX COBEPIIEHCTBOBAHWS CHCTEMBI TIOCYJapCTBEHHOIO
ynpasnenus» (CoOpanue 3axoHonmarenscTBa Poccuiickoir Pepepanuu, 2012,
Ne 19, ct. 2338);

nocranoBienueM IIpaBurenscrBa Poccuiickoit ®enepanuu ot 16 mas 2011 r.
Ne 373 «O pa3paborke U YTBEpKACHUHM aIMUHHCTPATUBHBIX pErIaMeHTOB
HCIIONHEHUS TOCyJapCTBeHHBIX (YHKIWH ¥ aJMHUHHCTPAaTHBHEIX PperjaMEeHTOB
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IOPENOCTaBIeHUA TrocyaapcTBeHHEIX yciayr» (CoOpaHue 3aKOHOMATENLCTBA
Poccuiickoit @eneparmu, 2011, Ne 22, cr. 3169; Ne 35, ct. 5092; 2012, Ne 28,
cT. 3908; Ne 36, ct. 4903; Ne 50; ct. 7070; Ne 52, ct. 7507; 2014, Ne 5. c1. 506);

nocranosienneM Ilpasurenscra Poccuiickoit @emepanmu ot 16 asrycra
2012 r. Ne 840 «O mopsaznke moAadu M pPacCMOTPEHHS Xalo0 Ha pelleHHs H
HedicTBus (Oe3melicTBUe) (enepalbHBIX OPraHOB HCIOIHHMTEILHOM BIACTH M HX
HOOJDKHOCTHBIX JIML, (edepalbHBIX TOCYyTapCTBEHHBIX CIYXaluX, JOJDKHOCTHBIX
JIAL TOCYTapCTBEHHBIX BHEOIOKETHBIX ¢oHnoB Poccuiickoit ®emepanun»
(Cobpanne 3akonozmaTenbcTBa Poccmiickoit ®enepanun, 2012, Ne 35, c1. 4829);

nocraHoBnenreM IIpaBurensctBa Poccmiickoit @epepaumu ot 25 aBrycra
2012 r. Ne 852 «O6 yrBepxneHMH IIpaBHa WCIONB30BaHUA yCHIECHHOM
KBAIH(QMIHPOBAHHON 3JIEKTPOHHOM NOANUCH NpH O6pallleHHH 3a MONydeHHEeM
TOCYNapCTBEHHBIX H MYHULUNATIBHEIX YCIYT U O BHECEHUH M3MeHeHus B [IpaBuna
pa3paboTK¥ M yTBEpXAEHHS aJIMUHHCTPATHBHEIX PETTIAMEHTOB HPENOCTABIEHHUS
rocynapcTBeHHEIX ycnyr» (Cobpanue 3axkoHonarenscTBa Poccuiickoit ®enepaiuy,
2012, Ne 36, ct. 4903).

HcyepnbiBalouuii NepeueHb JOKYMEHTOB,
HeO00XO0IHMBIX B COOTBETCTBHH C HOPMATHBHBIMH
NpPaBOBLIMH AKTAMMH JJISl HPEAOCTABICHHUS
rocyiapcTBeHHOH yCJIyru,
NOAJeKAINX NPEACTABICHUIO 3aABHTEIEM,
NOPAJIOK NX NpeACTaBIeHHS

14. K moxymenTaMm, HeOOXOOMMBIM Ul MpPeXOCTABIEHHsA TOCYAapCTBEHHOM
YCIYTH, OTHOCHTCS >Kajoba 3asfBUTeNs, MOAaHHasA B MPOM3BOJILHONM MHCHMEHHOM
¢opme 160 B Qopme 31E€KTPOHHOTO TOKyMEHTa, HOAMHUCAHHOTO 3JIeKTPOHHOM
IIONIKCHIO, BHJ KOTOPOH IIpeIyCMOTPEH 3aKOHOHIATEeNIBCTBOM Poccuiickoi
Qenepanym.

15. B cmy4ae moma4u >kanoOBl NpeACTAaBUTENIEM 3asABUTENS IPEbABIIETCA
JOKYMEHT, HOATBEPXKAAIOLIUA COOTBETCTBYIOMIHE IIOJTHOMOYHSL.

16. 3aseuTens BImpaBe NPWIOKHTH K KanoOe KONUH [JOKYMEHTOB,
IOATBEPXKAArOILUE 0OCTOATENHCTBA, U3TOXKEHHEIE B XKalo0e.

17. IIpu nomaye xano6kl B 31eKTPOHHOM BHJIE MOATBEPXKIAIOIIME JOKYMEHTEI
TaKXKe MOTYT OBITH IIPE/ICTABIEHE! B GOpMe 3IIEKTPOHHBIX JOKYMEHTOB.
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HcuepnrpiBalomnii nepedyeHb J0KYMEHTOB, He00X0IHMBIX
B COOTBETCTBHH C HODMATHBHBIMH NPABOBLIMH AKTAMH s
HpeAoCTaABJICHHS I'OCYAapPCTBeHHOM yCIyIrH, KOTOpble HAaX0AATCA B

pacnopsi;KeHHH IroCyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOIO
caMOyNpaBJeHHsS H HHBIX OPTraHOB, YYACTBYIOIIHX B IIpeJ0CTaABJIeHAH
rocyAapcTBeHHbIX HJIH MYHHIHIAJIbHBIX YCJIYT, H KOTOpbIe 3asiBHTE/b

BIpaBe NPEeACTABHTDb, 2 TAKXKE CIOCO0bI HX MOJyYeHHS 3asBHTEISIMH, B TOM
qucie B 3J1eKTPOHHOIH (popMe, MOPSAAOK HX NpeAcTAB/IeHHSA

18. JloKyMeHTB, HEOOXOOUMBIE B COOTBETCTBHA C HOPMAaTHBHBIMU
. IpaBOBBIMM aKTaMHM [Jid IIPeJOCTaBIE€HUS TOCyHapCTBEHHOH YCIYIH, KOTOpBHIE
HaxXoAATcsd B paclOpsKEHHH TIOCYHapCTBEHHBIX OpraHOB, OpPraHOB MeECTHOI'O
caMOyIpaBleHHss W HMHBIX OpraHOB, Y4YacTBYIOIIMX B IpEIOCTaBIeHHH
rOCyJapCTBEHHBIX WJIM MYHHUUIAIBHBIX YCIYI, U KOTOpBI€ 3asBUTENb BIIpaBe
IpeICcTaBUTh, 3aKOHOAaTeNnbCcTBOM Poccuiickoil ®enepaiuy He NpeIyCMOTPEHEI.

19. 3ampemaercs TpeOOBATh OT 3asABUTEIA:

a) IpeACTaBNeHHs MAOKYMEHTOB M HHQpOpMalUM WIH OCYIIECTBICHHS
NelCTBHI, NpeicTaBieHHe WM OCYIIeCTBIIeHHEe KOTOPHIX HE NPedyCMOTpPEHO
HOpPMaTHBHBIMM  TNPaBOBHIMH  aKTaMH,  peryiadpyloll¥MHM  OTHOLIEHWMS,
BO3HHUKAIOIIKE B CBA3H C IIpelOCTaBleHueM IoCyqapCTBEHHON YCIIyTH;

0) npexncraBneHus JOKYMEHTOB U MH(OpMaluM, KOTOpEle B COOTBETCTBHH C
HOpMaTHBHBIMH IpaBOBEIMH akTaMu Poccuiickoil ®enepauuu, HOpMaTUBHBIMH
IIpaBOBBIMH aKTaMH cyOBexToB Poccuiickoil ®enepanyy ¥ MyHHIMIAIbHBIMH
IpaBOBEIMH aKTaMU HaxOASTCAd B pacIOPSDKEHHUU TOCyIapCTBEHHBIX OpraHoB,
IpeOCTABIIMIOMUX IOCYJapCTBEHHYIO YCIYTY, HHBIX [OCYyJapCTBEHHEIX OpPraHOB,
OpraHoB  MeCTHOIO  caMOyIpaBileHus M  (WIH)  IOABEIOMCTBEHHBIX
rOCyIapCTBEHHBIM OpraHaM M opraHaM MeCTHOTO caMOyIIpaBlieHHs OpraHM3allui,
y4JacTBYIOUIMX B IIPEJOCTaBIEHUU TOCYAApCTBEHHOM YCIyTH, 3a HCKIIIOYEHUEM
DOKyMEHTOB, yKa3aHHBIX B 9acTH 6 craThu 7 DelepanbHOro 3aKoHa OT 27 HIONA
2010 r. Ne 210-@3.

I/IcqeanlBaloumﬁ nepevueHb OCHOBaHMIi AJIf1 0TKa3a B IIpHEME NOKYMEHTOB,
HeOOXO0AMMBIX JJ1fl NpeAoCTaBJICHUA rocynapCTBeﬂﬂoﬁ Yciayru

20. OcHoBaHuSMH I OTKa3za B IIpHeMe JOKYMEHTOB, HEOOXOOUMBIX MJIS
IpeoCTaBIeHNUs rOCy1apCTBEHHOM YCIyTH, SBIIIOTCA:

a) TpelIcTaBIeHUWE JOKYMEHTOB JIMIIOM, IIOJTHOMOYHS KOTOpPOTO He
NONTBEPXKACHBl B IOpAAKE, YCTaHOBIEHHOM 3aKOHOIaTenbcTBOM Poccuiickoit
Denepanuy;

6) HecoOmoAeHUe yCTaHOBICHHBIX YCIOBHMH INpH3HaHHUA ACHCTBUTEIBHOCTH
YCUIIEHHOW  KBaNM(QUUUPOBAHHON  SJIEKTPOHHOM  IOANMCH  3adBHUTENsd B
cooTBeTcTBHHM co cTarbeil 11 ®enepanbHoro 3akoHa ot 6 ampens 2011 r.
Ne 63-@3, BEIIBIEHHOE B pe3ynbTaTe €€ IPOBEPKH.
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HcuepubiBawouuii nepedeHb OCHOBAHMIA 1151 NPHOCTAHOBJICHNS
HJIH 0TK232 B NPeI0CTaBJIeHHH rocylapcTBEHHOH yCIyrH

21. OcHOBaHHS 18 NPUOCTAHOBJIEHMS INPEIOCTaBIECHHS TOCYAApCTBEHHOH
YCIYTU OTCYTCTBYIOT.
22. OcHOBaHMeM I OTKa3a B MpPENOCTaBJiCHUU TOCYJapCTBEHHOH YCIyru

. gBnAeTcs TPONYCK 3asBHTENEM CPOKa IIOfa4d JXanoObl 0e3  yBaXKHTENBHBIX
TIPUYLH.

Ilepeuens ycayr, KOTOpbie iBJASIOTCH HeOOXOAUMBIMH H 0053aTe/ILHBIMH
ISl MPe0CTABIEHH S TOCY/IAPCTBEHHO YCIyrH, B TOM HHC/Ie CBeeHHs 0
JOKYMeHTe (I0KyMeHTaX), BbIAaBaeMoM (Bb1JaBaeMbIX) OPraHH3aAHUMHY,

Y4acTBYIOIHMHE B IPEfOCTAB/ICHHH TOCY1apCTBEHHOH yC/IyIH

23. VciyTH, KOTOphle SBISIOTCA HEOOXOJHMBIMH M OOS3aTeIbHBIMH [UIA
IpeNoCTaBIeHus TOCYAapCTBEHHOM yClIyry, B TOM YHCTie CBEACHHUS O JOKYMEHTE
(moxyMeHTax), BblIaBacMOM (BHIJABAEMBIX) OpraHU3alUMAMM, y4aCTBYIOIIMMH B
IIPeJJOCTABIICHAM TOCYIapCTBEHHON yCIyrH, 3akoHojaTenbcTBoM Poccutickoid
®denepanyiv He IPELYCMOTPEHBI.

TopsaoK, pa3Mep U OCHOBAHHS B3MMAHHs roCYAapCTBeHHOH MOULTHHBL HIH
MHOI 712 ThI, B3UMaeMoii 32 peJocTaB/ieHHe TOCYyAapCTBEHHOH yCIyIH

24. TIpeocTaBleHHe FOCYAapPCTBEHHON YC/IyTH OCYIECTBISETC OECTIIATHO.

MakcHMabHBIH CPOK 0XKHAAHHSA B oUepelH
npH nogaue 5kajiodbl H NPH NOTYYEeHHH pe3y1bTaTa ee paccMOTpeHHs!

25. MakcuManbHBIH CPOK OXHMAaHWi B Odepequ IpH Iojavue 3aiBUTEIEM
KaJIO0BI JIMYHO COCTaBIIAET NATHAAIATh MUHYT.

CpoK ¥ NopsiloK perncTpauHH xkanobbl, B TOM YHCIIE B 3JIEKTPOHHOH dopme

26. XanoGa, HanpapienHas 3asButeiieM B QOHJ, TepPUTOPHANBHBIA OpraH
®onaa B IHChEMeHHOM GopMe Wik B GopMe 3IEKTPOHHOTO TOKYMEHTA, TOIISKHUT
06sI3aTeNnbHOM perucTpalny He IIO3]HEE Tpex OHeH ¢ MOMeHTa ee IpueMa B
®oHze, TeppuTOpUATIBHOM oprade @oHza.

TpeGoBaHHs K NOMEIUECHUSM, B KOTOPBIX
npeaoCcTaBAseTCH rocylapcTBeHHAsl yCyra, K MecTy OKHAaHHS
H npHeMa 3asiBUTe/el, K pasMelleHHI0 H 0 opMJIeHHIO BH3YaJbHOMH,
TEKCTOBO# N MyJbTHMeHHHOH HHoOpMaLHH O MOPAIAKe
npeaoCcTaBjleHus TAKHX yCayr

27. Vnpopmaupst o rpapuke (pexume) pabOTHI ®doH/a, TeppUTOPHANBHOTO
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oprada ®oHna pasMelnaerca NpHU BXOAE B 3[aHHE, B KOTOPOM OCYIIECTBIISAETCS €ro
JeSTeNbHOCTh, Ha BUIHOM MECTe.

28. Ilpuem 3asBUTeNell OCYHIECTBISAETCS B CHeUUaIbHO 000pYAOBaHHBIX
TIOMEIIEHUSX WIN OTBEIeHHBIX I 9TOr0 KabnHeTax.

29. TloMemenus Ui OXHHaHWSA W TIpHeMa 3asBHTeNled obopydyroTcs
WHPOPMAIIOHHEIMU CTE€HIaMH, COJCP)KAIlUMM CBEEHMs, yKa3aHHbIE B ITyHKTe 7/
HacTOAMEero AIMUHICTPaTHBHOTO PeraMeHTa.

30. IlomerieHns 1 OXXANAHUS U IpYieMa 3assBUTENEH TOJDKHEI COOTBETCTBOBATh
KOMGOPTHBIM Il TpaXKAaH YCIOBMAM H ONTHUMAIBHBIM YCIOBHSAM pPabOTHI
IoJDKHOCTHBIX il DoHIa, TeppuToprainbHbIX opraHoB PoHza.

31. IloMermenus A OXUAAHWA W IpHeMa 3adBUTeNled TODKHBI 00ecIednBaTh
BO3MOKHOCTb peaM3alliy IpaB MHBAKIOB Ha IpPEeNOCTaBIE€HHE IOCYdapCTBEHHOM
yeiayrd. [loMermenns oGopynytoTcs HaHmycamu, Judramu (Ipd HeoOXOAUMOCTH),
MecTaMd OOmero Moib30BaHMA (TyaleTsl), JAOCTYIHBIMH i1 HHBAIUJIOB,
pacCIIMpeHHBIMH IPOXOJaMH, TO3BO/MIOIIMME OOECIIEYUTh OeclpenITCTBEHHBIH
IOCTYI HHBAJIAIOB, BKIIFOUas HHBAJIMIOB, UCIIOIB3YIOMUX Kpecia-KOSCKH.

32. Pabouee Mmecto momkHOcTHOro nmua PoHAa, TEppUTOPUAIBHBIX OpraHOB
®oHJa, OTBETCTBEHHOTO 3a IpeOCcTaBlIeHNe [OCyIapCTBEHHOM YCIIYTH, JOJDKHO OBITH
000pYZIOBaHO TEPCOHATLHBIM KOMITBIOTEPOM C JIOCTYIIOM K HH(GOpPMalyOHHBIM
pecypcam @onzia, TEppUTOPUANBEHBIX OpraHoB DoHna.

HomxroctHele nuiia ®oHAa, TeppUTOpUANIbHEIX opraHoB PoHMa, OTBETCTBEHHBIE
3a MPeIOCTaBJIeHHe TOCYIapCTBEHHOM YCIIYTH, 0043aHbI HIMeTh TabNMYKA Ha pabodmx
MecTax C yKasaHHeM (paMunuy, MMeHM, oTyecTBa (OTYECTBO YKasbIBaeTCA IpH €ro
HaJIMYMH) ¥ 3aHIMaeMOH JOIDKHOCTH.

IToxa3zaTenH AOCTYNHOCTH H Ka4ecTBa rocylapcTBeHHOI
YCJIyTH, B TOM YHCJI€e KOJTHYeCTBO B3aHMOACHCTBHI 3asiBHTE/IA
¢ J0JKHOCTHBIMH JIMIAMH NPH NPEeI0CTABJIEHHH rocyJapcTBeHHOMH
YCJIYrH H HX HPOAO/KHTeIbHOCTH, BO3MOKHOCTD HOJY4eHHSA
rocyJapcTBeHHOM yCJyrn B MHOTO(p)YHKIHOHAJIBLHOM IEHTpe,
BO3M0KHOCTD NOJIy4eHHS HH(POPMAIHH O X0/ie NpeJ0CTABJIeH s
rocyapcTBeHHO# yCIyrH, B TOM YHc/ie ¢ HCHO0JIb30BaHHEM
HH(pOpPMaXHOHHO-KOMMYHHKANHOHHBIX TeXHOJIOTHi

33, ITokasaTensMH JOCTYNHOCTH M KauecTBa OKA3aHMS TOCYJAPCTBEHHOH
YCIIYTH SBJISIOTCH:

a) BO3MOXHOCTb TIIOJNy4YeHHS IIOJIHOM, aKTyalbHOM M JOCTOBEPHOH
HH(OPMAITHH 0 MOpsLIKe IpelocTaBlIeHUa TOCYAapCTBEHHOH yCIyTH;

0) cobroeHne cpoKOB IIpeOCTaBIeHHUS TOCYAapCTBEHHOM yCIIyTH;

B) OTCYTCTBHME OOOCHOBaHHBIX alo®0 CcO CTOPOHBI 3asgBHTeNeH IIO
pe3yJIbTaTaM IpefoCTaBlIeHH FoCyJapCTBEHHON YCIyTH;

T) IpedoCTaBlieHHe BO3MOXXHOCTU IONy4YeHMS rOCyNapCTBEHHOH YCIYTH B
3JIEKTPOHHOM BHJE;

) BO3MOXHOCTb HONY4YeHHS HHPOpMalMd O XoAe MpeaoCTaBICHUA
roCyIapCTBEHHOH YCIIYTH;




9

€) BO3MOXHOCTh OOpameHusl 3asBUTeNs 3a TOCYAapCTBEHHOMW ycIyrod B
MHOTOGYHKIMOHAJIBHBIN IEHTP.

[lpn monmave >xamoOB Ha JTUYHOM IpHeMe IpeAroyiaraeTcs OXHOKpaTHOe
B3aMMOEHCTBHE 3ajdBHTENS C JODKHOCTHBHIM nunoM Ponna, TeppHTOpHaIBHOTO
opraHa ®oHa, OTBETCTBEHHBIM 3a IPEAOCTaBIEHNE TOCYAAPCTBEHHOM YCIYTH.

ITpomomKUTENEHOCTh BpeMEHH B3aMMOJIEHCTBUS 3asBUTENS C JOKHOCTHBIM
munoM @oHIa, TeppuTopHaibHOro opraHa @oHIa, OTBETCTBEHHBIM 3a
IIpeoCTaBlIeHAE TOCYAapCTBEHHON yCIyTH - He OoJiee MATHAALATH MUHYT.

34. 3agBuTenr Ha cTamuu paccMorpeHus PoHIOM, TeppHUTOPHAIBHBIM
oprasoM ®oHJa xkanoObl IMeeT NpaBo:

a) IpEeACTaBIATh JONMOMHUTENbHbIE JOKYMEHTHl 1 MaTepHabl;

0) momy4arh HHPOPMALHIO O XOIe PACCMOTPEHHS KaTTOOHL.

35. OcHOBHBIMH TpeOOBaHMAMH K KadeCTBY HMHGOPMHPOBAHHSA O XOAE
paccMoTpeHus xanob B @oHze, TeppuTopHanbHoM oprane @oHa SABIIAIOTCA:

a) JIOCTOBEPHOCTH IMPeNOCTaBIsIeMOll 3asBUTENIM HHGOpMallUH O XOXe
paccMOTPEHHUS Ka00HI;

6) mosmHOTAa HHGOPMUPOBAHHUA 3asBUTENEH;

B) yHOOCTBO M MJOCTYIHOCTH IONy4YeHUs HHQOpMalMM 3asiBUTEIIMU O
HOpsZIKE MPelOCTaBlIeHNs FoCyqapCTBEHHOHN YCIIyTH.

Hnbie TpeGOBaHHSM, B TOM YHC/Ie YIHTHIBAIOIIHE 0COOEHHOCTH NPeAOCTABICHHS
roCcyAapcTBEHHOM yCJIyrH B MHOropyHKINOHAJBLHBIX IEHTPaX, H 0CO0eHHOCTH
NpeJoCTABJIEHHA I'OCYIAPCTBEHHOH YCIYTH B 3JIEKTPOHHOH (popme

36. 3asBuTenaM oOecHedMBaeTCs BO3MOXHOCTH IIONydYeHHMS HH(pOpMaluu o
IpeIOCTaBIAEMO}l TocyJapcTBEHHOI yciryre Ha oduuuanbHOM caiite @oHla M Ha
Enunom noprarie.

37. JIns moy9eHus ToCyJapCTBEHHON YCITyr'H B 3JIEKTPOHHOM BHIE 3a1BUTEILIM
IIPENOCTABIIAETCA BO3MOXHOCTh HalpaBHUTh kanoby depe3 EmuHbIN mopran IyTeM
3allOJIHEHHA  CIelHaJ]bHOM WHTepaKTHBHOM (OpMBL, KOTOpasi COOTBETCTBYET
TpeboBanmsM PenepanbHOro 3akoHa oT 27 mroid 2010 r. Ne 210-®3 u obecnieunsaet
unenTuduKanuio 3agsutens. Ha EaunoM moprane mpuMeHseTcs aBTOMaTHYecKas
uneHTHQHKanusa (HyMepalusd) oOpalleHuMi (B TOM 4HHCIE XXKalo0); HCIOIB3YeTCs
«IMYHBIH KaOUHET» 1A oOecrieueHNs OQHO3HAYHOM U KOHPHUACHIMANBHON JOCTaBKU
IIPOMEXYTOYHBIX COOOIEHUH U 0TBeTa 3asBUTEIIO B JJIEKTPOHHOM BHIIE.

Ilpu oOpamieHNH 3a TPeAOCTaBlIeHHEM TOCYIapCTBEHHOH YCIyTH B
JIIEKTPOHHOM BHJIe 3asiBUTENEM MWCIONB3yeTCs NpOCTas D3JIEKTPOHHAsd IOMIHUCH,
JOITyCKaeTcCs BO3MOXXHOCTB HCIIONTE30BaHMU 3asBUTENIEM YCHIEHHOMR
KBAIHGHUIUPOBAHHOW IOOIKCH B HOpAAKe, IPEAYCMOTPEHHOM 3aKOHOATEILCTBOM
Poccuiickoit Penepanun.

38. 3asgBuremaM  obecreywBaeTCs  BO3MOXHOCTH  OCYIIECTBISAITb  C
HCIONb30BaHMEM EnuHOro mopraja MOHHTOPMHI XOAa  IIpelocCTaBIeHUS
rOCyAapCTBEHHOH YCIYTH.

39. Ilpm nonmade xamoObl B (opMe 3IEKTPOHHOIO IOKYMEHTa 3asBUTENIO
IPECTABIAETCS BJISKTPOHHBIH IOKYMEHT, IOATBEPXKIAOMMI IIpHeM [JaHHOH
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KaJIOOBI K pacCMOTPEHHIO. _

40. 3ageuTensM oOecneuWBaeTcs BO3MOXHOCTh IONYYEHHS pe3yNbTAaTOB
IIPEAOCTABIICHHs TOCYJapCTBEHHOW YCIyTM B 3JIEKTpOHHOM BHIe Ha Exunom
nopraie.

41. IlomyveHre rocyJapCTBEHHOM YCIyTM B MHOTOQYHKIHOHATBEHOM IEHTpe
OCYIIECTBIISIETCA B COOTBETCTBUM C COIJIAIEHUSIMH O B3aUMOJEHCTBHUH,
3aKIIOYC€HHBIMA MEXAY MHOTO(YHKIIMOHAIBHBIMU LEHTpaMy U TeppUTOPHATBHBIME
opranamMu PoHAA, IPEIOCTaBIAIOIINMY FOCyJapCTBEHHBIE YCITYTH.

IT1. CocTaB, nocjieqoBaTeIbHOCTh H CPOKH
BBINOJHEHHS AAMHHHCTPATHBHBIX Nponenyp (aeficTBuii), TpeGoBaHUA
K HOPHAKY HX BbINOJHEHHS, B TOM YHcJ€e 0COOeHHOCTH BbINOJTHEHHA
aIMHHHMCTPAaTHBHLIX NpouUeAyp (AelcTBHI) B 3jieKTpoHHOH dopme

CocTaB aAMHHHCTPATHBHBIX Npoueayp (aedcTBHil)
N0 NPeXOCTABIEHNIO FOCYAAPCTBEHHOH YCIYrH

42. IlpenocraBieHne rocyJapCTBEHHOH YCIyTH BKIIOYaeT B ceOs clieAyromue
aJIMUHHCTpaTUBHBIE IpOLEeAYpHl (IeHCTBUA):

a) IpYeM U perucTpauus xainoo;

6) paccMoTpeHHe KanoOs! U MPUHATHE pelleHns 1Mo Xanooe;

B) HallpaBJIEHHE 3aSBUTENIO OTBETA I10 XKaobe.

43. bnok-cxeMa INpeloCTaBIeHUs TOCYAApCTBEHHOH yCIYTH IpeAyCMOTpeHa
npunoxenreM Ne 2 K HacToAmeMy AIMHHACTPATUBHOMY peraMeHTy.

Ilpuem u perncTpanus kKajiob

44. OcHoBaHWEM /Ui Hadala BBIONHEHHUS aJMUHHUCTPATHBHOH NpoLEeXypHI
(meficTBuil) O IIpHEMY U perucTpalH xano6sl B DoHIe, TeppUTOPHATIBHOM OpraHe
Donna saensgercsa nonydesde OoHnoM, TepputopranbHbM opranoM Ponma xaao0w!
OT 3ajiBHTeNl JHMYHO WJH IO IoYTe B MHCBMEHHOH ¢opMe, wiu B Qopme
3NIEKTPOHHOT'O TOKyMEHTa.

45. Ilpu npencraeneHud Xanodsl B @oHA, TeppUTOpHalbHEI opran Donna B
IIMCBMEHHOM BHJIE 3asBHTEIEM JHYHO IO €ro Npockbe Ha BTOPOM DK3EMIULIPE
KajoOBl IpPOCTaBIAETCS OTMETKAa O NPHHATHH JXaloOBl M IpWIaraeMbIX K Hei
JOKYMEHTOB (TIpH HAJIMYWM) C YKa3aHHUEM JaTHl ITpueMa, (paMuIny, IMeHH, OTYECTBa
(TIpy HaTM9HA), JOIDKHOCTH AOJDKHOCTHOTrO via DoHa, TeppATOPHATEHBIX OPraHOB
®DoHJa, IPUHSBLIETO Xajlo0y, 3aBepsieMas ero MOAMUCEIO.

46. JKamoba perucTpupyerci IODKHOCTHBIM  JIMLIIOM  CTPYKTYpPHOTO
nofpazfenenus Ponnga, TeppuTOopHanbHoro opraHa ®oHIA, OTBETCTBEHHOIO 3a
IeTIONMPON3BOJICTBO, M CTABUTCS Ha KOHTPOJIb.

47.  JoKHOCTHOe  JIMIO  CTIpYKTypHOro  mompaznenenus  DoHpa,
TeppUTOpHalibHOro opraHa ®oHma, OTBETCTBEHHOI'O 3a JeNONPOU3BOICTBO, IPH
perucTpauuy IpoBepseT pPEKBU3HTHI XaloOBl, HalMdhe yKa3aHHBIX 3afiBUTEIEM
BIOXKEHHH M NpWIOKEHUM, a Take IpoBepseT IIOCTYNHUBINYIO JXalio0y Ha
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IIOBTOPHOCTb.

48. JXanoba, comepkammas BOIPOCHL, pEIIEHHE KOTOPHIX HE BXOAUT B
xomreteHIM0 PoHIa, TeppHTOpHaIbHOro opraHa (PoHIa, JODKHOCTHBIM JIMIIOM
CTpyKTypHOro monpazfenenus Ponma, TeppuropHansHoro oprada @onpa,
OTBETCTBEHHOI'O 3a JEJIONPON3BOACTBO, B T€UEHHE CeMH KaleHAApHBIX JHEH co JHA
pPEeTHCTpallid  HalpaBisieTcs 10 KOMIIETEHIMM C YBEIOMIICHHEM 3asBUTEN,
HallpaBUBIIET0 Xano0y, 0 ee epeafpecanuL.

49. Pe3ysjbpTaToM aIMHUHHUCTPATHBHOW HpOLEXypHl (HEHCTBHH) HO IpHeMy H
peructpauuu xano0bel B DoHme, TeppuTopHalbHOM opraHe DoHa sABIAETCS
perucTpanys >Xaro05l JOJDKHOCTHBIM JIMLIOM CTPYKTypHOro nofnpaszaeneHus Ponna,
TeppuTopraibHOro opraia PoHzma, OTBETCTBEHHOT'O 32 AeNONPOU3BOICTBO.

PaccmoTpenHe kano0bl M NpHHATHE pellleHHs MO Xxajiobe

50. OcHoBaHMeEM U1 Hadana BBIIOJHEHWS aIMHMHHCTPAaTHBHON IMpoueayphl IO
pacCMOTpeHHIO JKaloObl W MNPHHATHA pelmeHEMs o xainobe B DoHpe,
TeppuTOpHaTbHOM oprane PoHna sBiIgeTcs NOMYYEeHHE >XKaTOObl CTPYKTYpPHBIM
nopaszieieHueM, olipeleleHHEIM pykoBoacTBoM PoHIa, TeppUTOPHAIBLHOIO OpraHa
®doHfa B KadecTBe OTBETCTBEHHOTO HCIONHUTENS IO PacCMOTPEHHIO KanoOBl,
HaNpaBIEHHOW JOJDKHOCTHBIM JIMIIOM CTpyKTypHOro mompasfeneHus DoHza,
TEPPUTOPHATBHOTO opraHa ®oHa, OTBETCTBEHHOTO 32 AENONPOU3BOACTBO.

51. B ciaydae monydeHHs TeppUTOpHaTBHBIM opraHoM @oH#a Xanolsl,
nomexameit paccMotpenmo QoHIOM, Takas xanoba JODKHA OBITH HallpaBieHa B
®donp He MO3MHEe OMHOro pabodero JHA CO AHS €€ perucTpalliy B TEpPUTOPHATILHOM
oprane QoHza.

52. B cimydae ucTedeHHs TpeX MecdlieB CO AHA, KOrja 3asiBHTENb y3Hal WIH
JOJDKEH OBUT y3HaTh O HapyIleHHM CBOMX IpaB, NPU OTCYTCTBHH YBAXKHTENILHBIX
OpUYMH MpOIMycKa Cpoka TOAadd JKaloObl, JOJDKHOCTHEIM JuioM DoHa,
TeppUTOpHaTbHOro opraHa @oHAa, OTBETCTBEHHBIM 3a pPacCMOTPEHHE >KaloObl,
BBIHOCUTCS pellleHde 00 OTKa3ze B IIPeJOCTaBICHHUH TIOCYHApCTBEHHOM YCIyTH C
yKa3aHHeM IPUYMH OTKAa3a, O YeM yBEIOMIIIETCs 3aBUTEIIb.

B cimydae mpomycka cpoka Ioxadd >kajoObl 10 YBaKHTENIBHON NpHYHHE 3TOT
CPOK TOJJIEKUT BOCCTAHOBIIEHHIO JODKHOCTHBIM JHIIoM PoHMa, TeppUTOPUAIBLHOTO
oprana DoHIa, OTBETCTBEHHBIM 3a pPacCMOTpEHHE XaloObl, Ha OCHOBaHHM
IIMCEMEHHOTO  OOpallleHWs  3asdBUTeNd IIpH  IpPeAbABICHHH  JOKYMEHTOB,
MOATBEPKAAIOMHNX YBaOXKUTEIbHbIE IPHYUHBI IIPOITYCKa CPOKA.

Pemmenne ®onma, TepputopuanbHoro opraHa ®oHIa B OTHOIICHHM XXaloOBI
IpUHAMAeTCd B TedeHWe OJHOTO Mecilla co JHA ee mnonydeHnd DoHzaowm,
TeppuTOpHaIbHEIM opraHoM ®oHAa. VYkasaHHBEIA CpOK MOXET OBITH IpOAJIEH
pyKoBoxuTeNeM (3amecTuTeneM pykosomutersi) MoHIa, TeppUTOPHATIBLHOIO OpraHa
doHma And TMOIyYeHWS JOKyMeHTOB (MHGoOpManuu), HEOOXONUMBIX AJf
PaccMOTpeHUsI JKaoObl, HO He Oonee YeM Ha IATHAAATh JHEH.

53. Tlpn HampaBieHWH XanoObl B TEppUTOpHATIbHBEIE opraHbl Ponna B cioydae
HEOOXOOMMOCTH  JOJDKHOCTHOE JIMI0  TeppHTOpHanbHoro opraHa  @oHza,
OTBETCTBEHHOE 3a PacCMOTpeHHe JKaloOBl, 3alpallliBaeT MOSICHEHHWS IO CYLIECTBY
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BOIIPOCOB, M3JIOXKEHHBIX B Xajo0e Ha aKThl TeppUTOpUaibHOro oprana ®oHma, u
JOILONMHUTENbHBIE JOKYMEHTH Yy JOIDKHOCTHOIO JIMIAa TEPPUTOPUATEHOTO OpraHa
Donpa, Ha AercTBUA (Oe3aelicTBUE) KOTOPOTO MoJaHa Karooa.

Ilpu HampaBneHun >kano6sl B @oHA B cilydae HEOOXOAMMOCTH JOJDKHOCTHOE
avno PoHZa, OTBETCTBEHHOE 332 PacCCMOTPEHHE XKaI00b], 3alpallluBaeT MOSICHEHHS 110
CyILECTBY BOIIPOCOB, H3TOXKEHHBIX B JKanobe Ha aKThl TEPPUTOPHAIBHOTO OpraHa
Donna, ¥ AONONHUTENbHBIE TOKYMEHTH! Y IODKHOCTHOIO JIMIA TEPPUTOPHATEHOIO
oprana Q@onza, Ha feficTBui (be3aelicTBrE) KOTOPOro MofaHa Xainoba.

54. B kauecTBe COHCIONMHWTENEH IO PACCMOTPEHHIO JKATOOBI MOTYT OBITH
IIpUBIICYEHE] ApyrHe JOJDKHOCTHEIE ulia PoHfa, TeppuTopHaibHOro oprana ®onza,
KOTOpble 00s3aHBl He IMO3[Hee OKOHYAHWS IOJIOBHHBI CPOKa, YCTAHOBJIEHHOTO IS
paccCMOTpEHHs JKaloObl, IpPEeNCTaBUTh IOJDKHOCTHOMY JIMILy, OTBETCTBEHHOMY 34
pacCMOTpeHHe JKajoOBl, 3aKiIo4eHWe II0 BOIpOCaM, OTHOCAIIUMCA K  €ro
KOMIIETEHIIMH, C IPWIOXKEHUEM JOKYMEHTOB M MaTepHalioB, HEOOXOAMMBIX [UIA
paccMOTpeHHs K00kl IO CYIIECTRY.

55. JomxHoctHoe muuo PoHnma, TeppuropHanbHoro oprasa ®oHna,
OTBETCTBEHHOE 3a PacCMOTPEHHE JKaloOBl, pacCMaTpUBaeT IOCTaBJIeHHBIE B XajobOe
BOIIPOCEI, Ipe/ICTaBIE€HHbIE TOKYMEHTHI U TOTOBUT IPOEKT pellleHNs B BUIE OTBETa Ha
Xanoly (Iaree — MPOEKT OTBETa) ¥ COIJIACOBBIBAET €0 B MOPSIKE, MPEAYCMOTPEHHOM

' MHCTpYyKLMeH 110 Jenonpoun3BoacTBy ®oHa, TeppuropuanbHoro oprana ®orpa.

56. B cirygae oT3b1Ba Kao0F! 3asBUTENIEM, IOJABIIINM €€, pACCMOTPEHHE KaIOOBI
IpeKpalnaercs, pelleHre 110 Hel He BRIHOCKUTCA, U XKaino0a CHUMaETCs ¢ KOHTPOIIS.

57. CornacoBaHHBI IPOEKT OTBETa Ha XXaJI00y U COOTBETCTBYIOIIME JOKYMEHTHI
IIPEACTABIAIOTCS Ha paCCMOTPEHHe U MOJIKCH BBHIIIECTOSAIEMY JODKHOCTHOMY JIHILY
®oHpa, TeppuTopranbHoro oprana ®onna.

Ilo mroram paccMoTpeHHs >KajJoOBl Ha pellleHHe TeppHTOPHAILHOrO OpraHa
®onpa BIIIECTOAIIEE NOJDKHOCTHOE Jmno Ponna, TepputopratbHoro oprana ®onna
BIIpaBe:

a) OCTaBUTH Xano0y 6e3 yIOBIETBOPEHMS;

0) OTMEHUTH aKT TeppuTOpHaibHOro oprasa ®oxna;

B) OTMEHHUTH pellleHHe TeppuTopHaibHOro opraHa @®oHAa U TNPeKpaTHThH
IPOU3BOJICTBO IO JeJTy O IIpaBOHAPYIIEHNM;

I) H3MEHUTH pellieHHe TeppUTopHanbHOro opraHa ®oHIa WM BEIHECTH HOBOE
peleHye Mo CylecTBy.

58. Pe3ynsTaToM agMUHHCTPAaTHBHON MpOIEAYphl IO PACCMOTPEHHIO XalOOBI U
IpUHATHIO pelleHwrs o xanode B DoHze, TeppuropuansHoM opraie @oHa SBsgercs
IIpUHATHE pELIeHHU 110 XKajobe:

a) yAOBJIETBOPEHHE KaATTOOKI,

0) OTKa3 B yZOBJIETBOPEHHH KaTOOEL.

Hanpag/ienne 3asiBHTeJII0 0TBETA IO Kaji00e
59. OcHoBaHMeM U1 Hadaja BHIIONHEHHS aJIMUHUCTPAaTWBHOM IMpOIeRypsl

(meiicTBHi) MO HaIPaBIIEHUIO 3asBHUTEINIO OTBETa 110 Xajobe ABIIETCS MOIyYECHHE
JIOJDKHOCTHBIM JIMIIOM CTPYKTYpHOro HoapasfeneHus PoHna, TeppUTOPHAIBHOTO




13

oprana ®oHIa, OTBETCTBEHHOI'O 3a JAEIONPOU3BOACTBO, HOANHCAHHOTO
BBIIIIECTOSIIMM JNOJDKHOCTHRIM JuiioM PoHpa, TeppuropuanbHoro oprana ®onna
OTBeTa Ha kaloly 11 CHATUA €€ C KOHTPOJLA.

60. JlomkHOCTHOe JNHIO  CTPYKTypHOro monpasfeneHus  DoHna,
TeppuTOpranbHoro opraHa ©oHIa, OTBETCTBEHHOIO 3a JelONpOM3BOACTBO,
CHUMaeT Xajio0y ¢ KOHTpoJIA M OTIpaBiseT OTBeT Ha XajloOy 3asBUTENIO B
TedeHHe TpeX NOHel co NHA NPHUHATHA pelleHHs mo Xaimobe. B cimydae, ecim
*anoba Opu1a HojaHa B (opMe NEKTPOHHOI'O JOKYMEHTa, OTBET Ha Xallo0y Takxke
TOTOBHUTCS B popMe 3JIEKTPOHHOr0 JOKYMEHTA M HalpaBlsgeTcs NUIly, IoAaBlIeMy
xanoOy, Ha Epunpiii moprtan, cmocoboM, oO0eclmeumBalOIUM IOATBEpXKICHUE
IIOTy4eHus OTBeTa.

61. PesymbraToM aIMHUHHCTPaTUBHOH IIpoIeAyphl (IEHCTBHIl) sABIAeTCA
HaIlpaBJICHHWE OTBeTa 3asBUTENI0 B MUCBMEHHOH ¢opme (B popMe 31eKTpOHHOTO

TIOKyMEHTA).

IV. @opmMbl KOHTPOJIA 32 PeA0CTABICHHEM
rocyAapcTBEHHOH yCayra

ITopsinok ocyuiecTBIeHHS TEKYIero KOHTPOJIS
3a c00JII0/IeHNeM U HCIOJHEeHHEM OTBETCTBEHHBIMH JAO/IKHOCTHBIMH
JIHHAMH NonokeHHH PeriaMeHTa H HHBIX HOPMATHBHBIX NPaBOBbIX
aKTOB, YCTAHABJIHBAIOIIHX TPeOOBAHHSA K NPEAOCTABIEHRIO
rocyAapCcTBeHHOi YCJIYrH, a TaKKe NIPHHATHEM HMH pelieHu i

62. Texymuii KOHTPOJb 3a COOMIONEHNEM U HCIONHEHUEM IOJKHOCTHBIMHU
mniaMd PoHIAa M TeppUTOpHANbHEIX opraHoB (DoHJa MOJMOXEHHH HacTOSAMero
AJMUHHUCTpaTUBHOTO perjlaMeHTa, HHBIX HOPMaTUBHBIX IIPaBOBBIX aKTOB,
YCTaHABIMBAIOIIUX TPeOOBaHUA K IPEJOCTaBICHHIO T'OCYNapCTBEHHOH YCIIyTH,
ocymecTBiseTcs pykoBoauteneM Donna, TeppuTopuanbHoro oprana ®onpa, a
Takoke IJOJDKHOCTHBIMM JmnamMu PoHma u TepputopuanbHBIX opraHoB PoHIa,
OTBETCTBEHHBIMH 3a MpeoCcTaBlIeHNe rOCyAapCTBEHHOR yCITyTH.

63. Texymmuii KOHTPOJIb OCYINECTBISAETCS IIyTeM NpOBEeNeHHs IUIaHOBBIX M
BHEIUIAHOBHIX MPOBEPOK IIOJHOTHI U KadecTBa MPeIOCTaBICHUs TOCydapCcTBEHHOM
yCIIyTH, coOmoaeHus u ACIIONTHEHUS [IONTOXKEHUH HACTOAIIETO
AJIIMUHHCTPAaTUBHOI'O perjaMeHTa, HKHBIX HOPMAaTHBHBIX IIpaBOBBIX AaKTOB,
YCTaHABJIWBAOIINX TpeOOBaHUS K MpPeXOCTaBIEHUIO T'OCYAApCTBEHHON YCIYTH,
BHIABIICHUE U oOeclieueHrne YCTpaHeHUs BBIABIEHHBIX HapylIeHUH, pacCMOTpEeHHe
obpamenuil 3asBUTENeH, comepXXamux XanoOsl Ha JeiicTBus -(Oe3nelicTBue)
JIOJDKHOCTHBIX iUl DoHa, TeppUTOPHANTBHEIX OpraHoB PoHa, OTBETCTBEHHBIX 3a
MpeocTaBlieHne rocyJapCTBEHHOH YCIyTH (fanee - xkanoba).
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Ilopsizok B NepHOAHYHOCTH OCYIIECTBJICHAS MJIAHOBBIX
H BHENUIAHOBBIX NPOBEPOK MOJTHOTHI H Ka4eCTBA MPeA0CTABJICHHSA
rocyAapcTBeHHON yCJyri, B TOM 4YHc/ie NOPSAAOK H GopMbI
KOHTPOJIS 332 NOJTHOTOH H Ka4eCTBOM IpeloCTaBJIeHHA
rocyJapcTBeHHOH yCJayIrn

64. B 1memax ocymecTBIeHHUS  KOHTPOJsA 3a  IIpeOCTaBIEHHEM
roCyIapCTBEHHON YCIYTH, a TaKXe BBIABIICHHS W YCTPaHCHHS HapyIIeHHH NpaB
3agBuTeneii ®oHIOM IPOBOAATCA IIJIAHOBHIE U BHEIIAHOBBIE IIPOBEPKH.

IInaHoBBIe W BHEIJIAaHOBEIE IPOBEPKH MPOBOASTCS Ha OCHOBAHWM IIPHUKA30B
donna. .

65. ITlopsgok W TNepHOOUYHOCTH OCYIIECTBICHHUS IUIAHOBBIX IIPOBEPOK
TEPPUTOPUANBHEIX OpranoB PoHa ycTaHaBnIUBaloTCI QOHIOM.

BrennaHoBrle TPOBEPKH TEepPHUTOPHUANBHBIX opraHoB MDoHma mnpoBonsaTcs
DoHIOM IO Xaj100aM 3asgBUTEIEH.

66. Pe3ynbTaThl IUIAaHOBBIX U BHEILTAHOBBIX MPOBEPOK OGOPMIISIOTCA B BHE
akta @oHOa, B KOTOPOM OTMEYalOTCs BBIABIIEHHbIE HENOCTaTKH H JalOTCA
IpeAJIOKEHUS 10 UX YCTPaHEHHUIO.

OTBeTCTBEeHHOCTD J0JKHOCTHBIX JIHI TEPPHTOPHATBLHOIO OpPraHa
DoHaa 3a pelleHHs H AeficTBus (Ge3nelicTBHe), NPHHHMaeMble
(ocyliecTBisieMble) HMH B X0/€ IPEAOCTABIeHHAS
rocyAapcTBeHHOH yCIyrd

67. 1lo pe3ynbrataM NMPOBEAEHHBIX IUIAHOBBIX M BHEIJIAHOBBIX IIPOBEPOK B
Clly4ae BBISBIIEHHS HapyIIeHHWH TpaB 3asBUTeJICl BUHOBHBIE JIHLA IIPUBJIEKAIOTCS
K OTBETCTBEHHOCTH B IOpAJKE, YCTaHOBIEHHOM 3aKOHOAaTeNnbCcTBOM Poccuiickoi
Denepaunu.

ITonoxennsi, xapakTepHu3yolue TpeGoBaHUA K NOPAAKY
H opMaM KOHTPOJIA 32 NPeJOoCTaBJIeHHEM rocyAapCcTBeHHOMH
YCJIAYIrH, B TOM YHCJIe CO CTOPOHBI IPaXxAaH,
HX 00beAHHEeHN H OpraHu3anHi

68. KonTpons 3a  mpenocTaBleHHEM  TIOCYHapCTBEHHOH  ycIyrd
OCYIIECTBJISAETCS IIyTEM IPOBEIEHUS IPOBEPOK.

ITpoBepku TakXke MOTYT IPOBOOUTHCS IO KOHKpETHOH Xajmobe rpakaaHWHa
WA OpraHu3alyH.

I'paxane, X 0ObeIMHEHN ¥ OpraHU3allMU BIIpaBe OCYIIECTBIATH KOHTPOIb
3a IpeNoCTaBIIECHHEM TOCYAapCTBEHHOM yciayrn B Iopsaake H  ¢dopmax,
YCTaHOBJIEHHBIX 3aKoHOZaTenbcTBOM Poccuiickoit ®enepanyu.
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V. locyneonblii (BHecyAeOHbIH) NOPSAAOK 00KaI0BaAHHS
3asiBHTeJIeM pelneHuii u aeficTeuii (6e3neiicteust) Ponja u ero
TEPPHUTOPHAJIBHBIX OPTraHOB, 2 TAKKE HX JOJKHOCTHBIX JIHIY

69. 3asBuTENb BIpaBe MOJATH XaT00y Ha pemeHus U AelicTBua (6e3nelcTBHE)
IIpH [IPEXOCTABIEHUH [OCYIapCTBEHHOH yCIIyTH B IINCEMEHHOH (opMe, B TOM YHCIIE
IpH JIMYHOM MPHUEMe, WIH B SJIEKTPOHHOM BHIIE.

70. Xanoba Ha pemenus u xeficTBudA (Oe3melcTBUE) IPH NPENOCTAaBICHHU
roCyIapCTBEHHO! yCIYr'H JOJDKHA COdepKaTh:

a) HaWMEHOBaHWE OpraHa, IpeJOCTaBIIIOMETO TOCYJapCTBEHHYIO YCIYTy
(Poup, TeppuToprANTBHEI opran PoHna), paMUIHIO, HMS, OTYECTBO (TIpH HAMYMH),
IOIDKHOCTh JODKHOCTHoro iuna @oHza, TeppuTopuanbHOoro opraHa @oHza,
pelieHus U aeiictus (be3neiicTBre) KOTOPEIX 00XKaTyHOTCS;

6) dbammnnio, MM, OT4eCTBO (IpH HAJIWYUH), CBEAEHHI O MECTE XMTEIbCTBA
3a9BUTENS - HU3NIECKOrO JIMIA TUO0 HauMEeHOBaHHe, CBEICHUA O MECTE HaXOXIEHHA
3asdBHUTENS - JOPHANYECKOro JINIIA, a Taloke HoMep (HoMepa) KOHTaKTHOro TenedoHa,
aapec (azpeca) JeKTpOHHOMA MOYTHI (IIpH HAIMYHHK) U IIOYTOBEIH apec, 10 KOTOPHIM
JOJDKeH OBITh HalpaBJieH OTBET 3asBUTEIIIO;

B) CBelleHHS 00 oOXaryeMBIX pelleHMsIX U JedcrBuax (Gesnmedcteum) Donna,
TeppUTOpHaNbHOTo oprana ®oHza, X JODKHOCTHBIX JIUII;

) JIOBOABL, HA OCHOBaHMM KOTOPBIX 3asBHUTENb HE COINIACEH C pEIICHWEM H
neiicteueM (OesmeiictBuem) oHma, TeppuTOpHaibHOro oprasa @oHOa, HX
JO/DKHOCTHBIX JIMIl. 3asgBMTENEM MOrYT OBITh IpeACTaBleHbl NOKyMEHTHI (IpH
HAJIHYUK ), TIOATBEP)KIAIOLIHE JOBOAb] 3aBUTENA, MO0 MX KOIIHH.

71. B cny4ae ecnu xanoba Ha pemesus U nedicTBus (6esnelcThe) IpH
IPEAOCTaBIIEHHH TOCYNapCTBEHHON YCIYTH MOAaeTcsa Yepe3 NpeICTaBUTeNs, TakxkKe
IpENCTABISETCS AOKYMEHT, MOATBePKAAOIMI ITOTHOMOYMA Ha OCYLIECTBIICHHE
JeHCTBMH OT HMEHH 3asiBHUTeNl. B KadecTBe MOKyMeHTa, IIOATBEPXKIAIOLIETO
HOJIHOMOYMS Ha OCYINECTBIEHHE NEHCTBUM OT MMEHH 3ajiBUTENd, MOXeET OBITH
IIpenCTaBjcHa:

a) odopMmiIeHHad B COOTBETICTBMM C 3aKOHOJATENLCTBOM Poccuiickoi
denepamy JOBEpeHHOCTH (JUId (PU3HIECKHX JIMIT);

6) odopMiIcHHas B COOTBETCTBHM C 3aKOHOIATENLCTBOM Poccuickon
Qenmepauyu  JOBEPEHHOCTh, 3aBEpPeHHasd II€YaThIO 3adBUTENs] W IOANHKCAHHAS
PYKOBOIWTENEM 3asBUTENA MM YIOITHOMOYEHHBEIM 3THM PYKOBOIMTENEM JHIIOM
(U1 IOPUITIECKUX JIULT);

B) KONHS pelleHHs O HasHadyeHWH WM o0 u3bpaHuM MO0 mNpHKasa O
HasHa4YeHuH (GH3MUIECKOTo JIMIa Ha JOIDKHOCTh, B COOTBETCTBHM C KOTOPHIM TaKoe
¢usnyeckoe MmO oOJazaeT NpaBoM JeficTBOBaTH OT MMEHH 3asdBuTend 0e3
JIOBEPEHHOCTH.

72. Tlpmem xamo®0 Ha pemenuds u JeiictBua (bOesnelicTsue) Ipu
IpeIOCTaBIeHHH TOCyJapcTBEHHOM yCIyTH B IMCBMEHHON (OpMeE OCYINECTBIAETCS
@®oHmoM, TeppUTOpHATBHEIM opraHoM @oHIa B MecTe MpPeNOCTaBICHUA
rOCyZlapCTBEHHOM YCIIYTH.
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XKanoba Ha pemieHus H JOedicTBus (Oe3deiicTBHE) IpH NpPeAOCTABICHHH
rOCyAapCTBEHHOM YCIYTH B IUCBMEHHOHN opMe MOXKET OBITh TakXkKe HallpaBlieHa o
104Te MO0 B 3JEKTPOHHOM BHIE.

B cinydae momauu xanoObl Ha pelneHus W OeiictBus (Oe3melicTBHE) NpH
IpPEeNOCTaBIIeHNH TIOCYJapCTBEHHOH YCIYTM IpH JIMYHOM IIpHEeMe 3asiBHTENb
npeAcTaBiIieT JOKYMEHT, YIOCTOBEPSIOIIMH €ro JHYHOCTH B COOTBETCTBHHM C
3aKoHoAarenbcTBOM Poccuiickolt Penepanuy.

Bpems mnpuema xano6 Ha pemeHus u JeiictBus (Oe3melicTBue) mpH
IIpEIOCTaBICHUN T[OCYAApCTBEHHONH YCIYI'H [O/DKHO COBHAJAaTh CO BpeMeHeM
IIpeZlOCTaBlIeHNs TOCYAapCTBEHHBIX YCIIYT.

73. B anexTpoHHOM BHe Xanoba Ha pemeHus U nefictBud (Oe3neiicTBue) npu
IIpENOCTaBICHUHY TIOCYHApCTBEHHOM YCIYrH MOXeT OBITh IoJaHa 3asBUTENEM
IIOCPENICTBOM:

a) ourmanbHOoro caiita ®oHAa, OQUIMANBHBEIX CAWTOB TEePPUTOPHATBHBIX
opranoB ®oHAa;

6) Eaunoro noptana.

74. 1lpu nomade xanoObl Ha pemieHdus W AeiicTBus (Oe3melicTBUE) IIpH
IpPEeIOCTaBIeHUH TOCYJapCTBEHHOH YCIYyTH B 3JIeKTPOHHOM BHAE IOKYMEHTHI,
yKa3zaHHBIE B ITyHKTe 71 HacTosmero AIMHHUCTPaTHBHOTO periiaMeHTa, MOI'yT OBITh
IpeICTaBleHbl B (popMe 3JIeKTPOHHBIX JOKYMEHTOB, IMOINIHMCAaHHBIX 3JIEKTPOHHOH
NONNNCHI0, BHA KOTOpOH IpeqyCMOTpeH 3aKoHoJarenbcTBoM Poccuiickoit
@enepauyy, OpH 3TOM AOKYMEHTa, YIOCTOBEPSIOIIEr0 JUYHOCTH 3asBUTENS, He
Tpebyercs.

75. XanoGwl Ha pemeHue u (win) AeiictBue (Oesneiicteue) PoHma, ero
JOJDKHOCTHOIO JIMIIa IpU MpeoCTaBlieHMH TOCYNapCTBEHHOM YCIIYyIH, a Takke Ha
pewenrie u (unu) geicteue (Oe3neiicTBue) TeppuTopuanbHoro oprana ®onpa, ero
NOJDKHOCTHOTO ~ JIMI@ THPH  INPeAOCTaBIeHWH  TOCYJapCTBEHHOM  YCIyrd
paccMatpuBarotcs @oHzaoM. JKanobsl Ha peinenue u (W) AedcTre (Oe3neiicTBre)
JOJDKHOCTHOIO JHMIa TeppuTOopHaibHOro opraHa ®oHoa mnpu mnpemocTaBileHUH
roCyIapCTBEHHOM YCIYTH MOTYT paccMaTpUBaThCS PYKOBOZUTENIEM
TeppHuTOpUanbHoro oprana @oxza.

76. B cmy4ae ecimu B komneTeHyo PoHna, TepputopransHoro opraia ®onna
He BXOAWT NpUHATHE pellieHHs IO XKanobe Ha pellleHus U AelicTBus (Oe3melicTBHE)
IpH NpeloCTaBIeHUM IOCYyapCTBEHHOHN YCIYIH, TO B TeUeHHE TpeX pabouux IHel
co gHA ee perucrpauuud DoHA, TeppuUTOpUanbHBi opraH @OHIa HamNpaBILET
yKa3aHHYIO Kalo0y B yIOIHOMOYEHHBIH Ha ee pacCMOTpeHHUe OpraH U B IUCBMEHHOM
dbopMme uHbOpMHUpYeT 3aiBUTENS O IEpeHAIpaBIeHUM XaloOBl Ha peIleHHs |
IeWictBus (Oe3neficTBrE) IIpH IpPeNOCTaBICHHWU rocyaapcTBeHHod ycmyru. Ilpu
BTOM CPOK pacCMOTpEHHs >XanoObvl Ha pelneHus U OeiictBus (Oe3neiicTBue) mpu
IpPEeIOCTaBIeHUH TIOCYNapCTBEHHOM YCIYyTH HCYHCHSETCS CO JHA perucTpanuy
YKa3aHHOM >XaJloOBI B YIIOTHOMOUYEHHOM Ha ee pacCMOTpeHHE OpraHe.

77. XKanoba Ha pemeHus U aedcTBUsA (Oe3feiicTBUe) NPH TPeNOCTaBICHUH
rOCyIapCTBEHHOM  ycIyrd  MoXeT ObITh IOoJaHa  3asdBUTENIEM  depe3
MHOTOQYHKIMOHANBHEIM HeHTp. IIpy mnocTymneHum >xamoObl Ha pelleHus W
nefictBus (Oe3nmeficTBHE) IpU NpPEJOCTaBIEHUU TOCYINAapCTBEHHOH yCIyrH
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MHOTOQYHKIIMOHAIbHEI IIeHTp obecnedynBaeT ee Iepefjady B TeppUTOpHATBLHBIN
oprai @oHIa B MOpSAAKE H CPOKM, KOTOpBle YCTAHOBJIEHBHI COIVIAIIEHHEM O
B3aMMOACHCTBHHA MeXIy MHOTOQYHKUMOHATHHBIM LEHTPOM U TepPUTOPUAIBHBIM
opranoM @oHIa, IpPEeNOCTaBISIOUMM TOCYJapCTBEHHYIO YCIYr'y, HO He MO3IHee
cllenyromero pabodero AHA cO JHS MOCTYIUIEHUs Takoi xamoOwl. IIpu 3Tom cpox
PacCMOTpeHNsI yKa3aHHOH XanoObl McUHcngercs co OHA perucTpalluy XKajoObl Ha
pemieHus u JedcTBus (Oe3melicTBHE) IpH INPEAOCTaBICHUU TIOCYAApCTBEHHOH
YCIIYTH B YIOTHOMOYEHHOM Ha €€ PacCMOTpEHHUE OpraHe.

78. 3agBHTEnb MOXET OOpaTUThCA C XKajloOOH Ha pelleHHs U JeHCTBHA
(Oe3meticTBHE) IIpH IPENOCTABIEHUH TOCYHApCTBEHHOM YCIYTH, B TOM 4YHCIE B
CIIEAYIOIIUX CITydasX:

a) HapyIIeHHe CpOoKa PEerucTpalyH Xanoosl;

0) HapylIeHue CpoKa IIPeAOoCTaBIIeHNs FOCyAapCTBEHHOM yCIyTH;

B) TpeGOBaHNE NpelCTaBIeHNs 3asiBUTEIEM JOKYMEHTOB, He IIPeyCMOTPEHHBIX
HOpPMaTHUBHBIMH NIpaBOBBIMU akTaMu Poccuiickoit @enepanun s IpenoCTaBIeHI]
TOCYAapCTBEHHOH YCIYyTH;

I) OTKa3 B IpUeMe IOKyMEHTOB, IpeAcCTaBleHHE KOTOPBIX IPEeXyCMOTPEHO
HOPMATHBHBIMU TIpaBOBBIMHU akTaMu Poccuiickoit ®enepanuny A npenocTaBiIeHUs
rOCYAapCTBEHHOH YCIIyTH;

Il) OTKa3 B IPeIOCTAaBJICHUN rOCyIapCTBEHHON YCIIYTH, €ClIM OCHOBaHMSA OTKa3a
HE IpeAyCMOTpeHH! ¢elepalbHbIMU 3aKOHAMU ¥ IPUHATHIME B COOTBETCTBUH C HUMHU
MHBIMY HOPMAaTHBHBIMH IIpaBOBBIMH akTamu Poccuiickoil @enepanyy;

e) TpeOOBaHHE BHECEHUS 3asABHTENIEM INPH IMPeAOCTaBIEHUHN IOCyapCTBEHHOM
YCIYTH IUIATBl, He TMpeqyCMOTpPeHHOH HOpMAaTUBHBIMH IIPaBOBBIMH aKTaMH
Poccuiickoit ®enepanuy;

X) otka3z DoHAa, TeppuTOopHalIbHOrO opraHa ®oHIa, ¥X JOJDKHOCTHBIX JHI B
WCHpaBIIeHHH JOMYIIEHHBIX ONEeYaTOK M OIMOOK B BBIJAHHBIX B pe3ynbTaTe
IpPEeNOCTaBIeHNS TOCYJApCTBEHHOM YCIyrM JOKyMeHTax Ju00 HapylleHue
YCTaHOBJIEHHOTO CPOKa TaKHUX UCIIpaBIEHH.

79. B ®onme, TteppuTopHalbHBIX opraHax @oHAa  oOmpemendroTcd
YIIOJTHOMOYEHHBIE Ha pacCMOTpeHHe xaliod Ha peleHus U AeiicTBus (OezaeiicTre)
IpU MpeXOCTaBJIEHUU TOCYJAapCTBEHHOH YCIYI'M [OJDKHOCTHBIE JIMLA, KOTOpBIE
o0ecreynBaroT:

a) IpHeM ¥ pacCMOTpeHue Xajto0 Ha pellleHus U AelcTBus (Oe3neiicTBre) MpH
IpeoCTaBlIeHNH FOCy1apcTBEHHON YCIIYTH;

0) HampaBjeHHe Xamo0 Ha pelleHUs U JelcTBUA (OesneiicTBHe) NpH
IPEIOCTaBIEHNN TOCyNapCTBEHHOH YCIyTH B YIOJNHOMOYEHHBIH Ha HX
paccMOTpeHHe OpraH B Ciiydae, ecii B KoMmeTeHUHI0 POHAa, TeppHTOPHAIBHOTO
oprana ®oHza He BXOAUT MIPUHATHE PEIIeHHs 10 TAKUM XanobaM.

80. B cimydae ycTaHOBIEHHS B X0Jle WM IIO pe3yabTaTaM pacCMOTPEHHUs Kano0kl
Ha pelneHus U JeiicTBusA (Oe3nelicTBHE) IIpH IpeNOCTaBIEHUH TOCYAApCTBEHHOM
yCIyTH IpU3HAKOB COCTaBa aIMHHUCTPATUBHOIO IpaBOHApYIIEHHUS,
npenycMoTpenHoro cratbelt  5.63 Komekca Poccumiickoit ®enepamuu 06
aIMIHUCTPATUBHBIX INpaBoHapymeHmsx (CobpaHue 3akoHomaTenbcTBa Poccuiickoi
®eneparuu, 2002, Ne 1, cr. 1; 2011, Ne 49, ct. 7061; 2012, Ne 31, cr. 4322;
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2013, Ne 52, ct. 6995), wiu npuU3HAaKoOB cOCTaBa MPECTYILIEHHS JOJDKHOCTHOE JIHIIO,
OTBETCTBEHHOE 3a pacCMOTpEHHE Xano0 Ha pellleHUs u HeiicTBua (Oe3neiicTBue)
IIpH INPEJOCTaBICHUM TOCYAApCTBEHHON YCIyTH, HAlpaBiigeT COOTBETCTBYIOIIHE
MaTepHasbl B OpraHbl IPOKYpaTyphl.

81. ®onx, TeppuTopranbHble opranbl oHIa 06eceYnBaloT:

a) OCHallleHHe MeCT IIpHeMa ajo0 Ha pellleHus u JedcTBus (Oe3nmeiicTBHE) Mpu
IpeNOCTaBICHUHU rOCyJapCTBEHHON YCITyTH;

6) uHpopMHpOBaHUWe 3asBUTeNell O MTOpSAKEe OOXAIOBAaHWA peEIICHUN U
nerctBuil  (6esneiictBua) PoHpma, TeppuTOpHANBHBIX opraHoB PoHma, ux
JOJDKHOCTHBIX JIMI[ ITOCPEJICTBOM pa3MelleHus WHpOpMaluy Ha CTeHAaX B MecTaX
IIpENOCTaBIECHUS TOCYNApCTBEHHBIX YCIOyr, Ha oQuIMaTsHOM caiite ®DoHna,
opHIHANBHBIX CaliTaX TeppUTOpHANbHBIX opraHoB @oHma, Ha EnuHoM mopraie;

B) KOHCYJIBTHpOBaHHE 3asBHTeNell O Iopsmke OOXKAIOBaHHS peUleHwd u
neficteuit  (GesnetictBus) Pownma, TeppuropmanbHBIX opraHoB DoHIa, HX
JNOJDKHOCTHBIX JIMI], B TOM 4YMCIIe 110 Telie(oHY, JIEKTPOHHOM II0YTe, IpH JHIHOM
npueMme;

r) 3aKIII0YeHue COTJIALICHHI 0 B3aMMOZIEUCTBUH MEXIy
MHOTOQYHKIMOHAIBHBIMI IIEHTpaMH M TeppUTOpHaNbHBIMEH opraHamMu DoHpma B
4acTH OCYILECTBIEHHS MHOTOQYHKIMOHATHHBIMH ILEHTpaMH IpHeMa Xajao0 Ha
pelleHHs M JelcTBUs (Oe3neiicTBue) NpH IpeNOCTaBIEHHHM TOCYAAapCTBEHHOM
YCIIyTH Y BBIIa49M 3asBUTEIIM Pe3yJIbTaTOB pacCMOTPEHHs TaKHX JXKaio0;

) popMupoBaHue M npencTaBieHHE eXeKBapTanbHO B MOHA OTYETHOCTH O
IONY4YeHHBIX M PacCMOTPEHHBIX Xalobax Ha pelleHHs U nelicTBus (OespeiicTBue)
IpH IIpeNOCTaBJI€HHUH TOCYJApCTBEHHOH YycCiyrn (B TOM dYHCIe O KOJHYECTBE
YIOBJIETBOPEHHBIX M HEYIOBJIETBOPEHHEBIX YKa3aHHBIX )Kal00) — TeppHTOPHATEHBIMU
opranamu donna.

82. Xanoba Ha pemeHus u AeficTBus (Oe3neicTBUE) NPH IPENOCTABIEHUH
rOCYyJapCTBEHHOHA YCIYI'HM IOAJIEKHUT o0O0s3aTeNbHONR perucTpalid He IO3IHEe
cieqyromero pabodero IgHI co [THI ee moctymwienns B PoHn u  (wim)
TeppUTOpHUaIbHBINA oprad DoHa.

83. Ilpu obpameHun 3agBuTenell c kKaloOOH Ha pellleHHS U IeACTBHA
(6e3nelicTBHE) NpU IpeNOCTaBICHAH T[OCYNapCTBEHHOH YCIYTrd B IHCEMEHHOM
dopMe miu B popMe 3IEKTPOHHOI0 JOKyMEeHTa CPOK ee pacCMOTPEeHHUs He JOJDKEH
IpeBBIIaTh [ATHAAaTH pabodyux MHeH co OHA ee perucTpalud, a B CliyJae
obxanoBanusa oTkaza PoHnma, TepputopHasbHOro oprasa ®oHAA, MODKHOCTHOIO
mvna onpa, TeppuTopHaBEHOro oprasa MoHAa B IpreMe XalloObl y 3as BHTENA THOO
B MCIPpaBICHUN [OIYLICHHBIX ONEYaTOK M OMMOOK, WM B Cilydae OO0XaJoBaHUSI
HapyIIeHUs YCTAaHOBJICHHOTO CPOKa TaKWX HCIpaBlIeHMH — IATH pabodymx AHEH COo
IHS ee PerucTpariiu.

84. IlepeueHr OCHOBaHWH IJI HNPUOCTAHOBIEHUS PACCMOTPEHHS XKaloOBl Ha
pellennsd U JAedicTBus (Oe3leiicTBHe) NpU IPedOCTaBIEHUH TOCYAapCTBEHHOM
yCIIyTH 3aKkoHoAaTenbecTBoM Poccuiickoii denepannu He npeycCMOTpeH.

85. Ilo pesymbraraM paccMOTpeHHs XajloOBl Ha pelleHus W JeiCTBUA
(6e3neiicTBHE) NpU NpPENOCTaBIIEeHUH TOCYAapCTBEHHON YCIYTH B COOTBETCTBHH C
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qacTeio 7 crated 11.2 ®enpepanbHoro 3akoHa ot 27 wmoma 2010 r. Ne 210-03
IpUHUMaETCA pelleHue:

a) YIOBIETBOPUTH Xano0y Ha pemieHus H jeiictBus (GesmeiictBue) mpu
IpPENOCTaBIEHUU TOCylapCTBEHHOH YCIYrW, B TOM 4YHCIe B (opMe OTMeHBI
IPUHATOTO peIleHMs, HCIpaBIeHus AOmyIleHHBIX DOHIOM, TeppPUTOPUAIBHBIM
opranoM PoHna omeyaTok M OWMOOK B BBITAHHBIX B pe3yJbTaTe IPedOCTaBICHUS
rOCYIapCTBEHHOM YyCIyrd IOKyMEHTaX, BO3BpaTa 3asBUTENIO JEHEXXHBIX CPEACTB,
B3MMaHHE KOTOPHIX He IIPeAYCMOTpEHO HOPMAaTHUBHBIMH IPABOBBIMH aKTaMH
Poccuiickoit ®@enepanuuy, a Takxke B HHBIX PopMax;

6) oOTKa3aTb B YHOBICTBOPEHMH KaTOOBI HA pEUIEHAA W JelCTBHA
(6ezneiicTBUe) MpU MpeOCTaBICHUHN IOCYAapCTBEHHOM YCIYTH.

VYKazaHHOe pelleHHe MpuHHHMaeTcs B GopMme akra PoHIma, TEPPUTOPHAIBLHOTO
oprana ®oHpa.

IIpn ynoeneTBopeHHM XanoObl Ha pellieHUs U neiictBus (Oe3meiicTBhE) mpH
IPEIOCTaBIIEHUH rocyAapcTBeHHON ycnyru Qonp, TeppuTopHaibHbiil opran ®oHIa
IPUHYMAET HCYEPIILIBAIOLIME MEPHI 10 YCTPaHEHHUIO BELIBIEHHBIX HapYIIEHHIA, B TOM
YHCJIe IO BhIZaye 3asBHUTENIO pe3ysibTara FOCylapCTBEHHOU YCITyTH, He MO3IHee MATH
pabouux JAHeH co MAHA TNPHHATHA pelleHHs, eCId HHOE He YCTaHOBIEHO
3aKoHonatenscTBoM Poccuiickoit @eneparmm.

86. OTBeT mo pe3ynbTaTaM pacCMOTPEHHS JKATOOBI Ha pEIleHus M JAeHCTBHUS
(6esnelicTBre) IpH IPENOCTaBISHWH TOCYHapCTBEHHOM YCIyrd HaIpaBiseTcs
3adBUTENI0 HE [O30HEe [Hs, CIEeAYIOIIero 3a IHeM IIPUHATUA pelleHHs, B
MCBMeHHOM dopMme.

87. B oTBeTe 10 pe3ynbTaTaM pacCMOTpEHHS XaToObl Ha pellleHUs U HeiCTBUSL
(6e3neiicTBUE) MPU IIPENOCTABIEHUH I'OCYIapCTBEHHON YCIYTH YKa3bIBAIOTCA:

a) HauMEHOBaHHE OpraHa, IIPEIOCTABIAIONIEr0 TOCYJApCTBEHHYIO YCIYTY,
paccMOTpeBlIEro kano0y Ha pelleHHs u JeifctBusa (OesnmeiicTBhe) mpu
IpPENOCTaBIIeHMH rocynapcTBeHHol ycnyru (PoHA, TeppHTOpPHAIBHBIA OpraH
@®onna), JOIDKHOCTD, (aMHUIMs, UM, 0T4ecTBO (IpH HAIMYHH) €ro JOLKHOCTHOI'O
JIMLa, IPUHABIIETO pellleHre N0 YKa3aHHOH Karobe;

0) HOMep, AaTa, MECTO IIPUHATUS pellleHus, BKIIIOYas CBEIEHHUS O JOJKHOCTHOM
TMIIE, pellleHre WK AeHCTBUe (6e3neiicTBre) KOTOpOoro o0KaryeTcs;

B) HaMEHOBAaHUE 3asBUTENS — IOPUANYECKOTO JTHLA, GaMHUIAsA, UM, OTYECTBO
(Ipu HanM4INK) 3asBUTENA — QU3NIECKOTO JINIIA;

I) OCHOBaHWS U1 NPHHATHSA pelleHHs o Xajuobe Ha pelleHHs M AedCcTBHA
(6e3nelicTBue) P MPEAOCTaBICHUH FOCYIapCTBEHHOM YCIYTH;

1) IpHHATOE pellieHHe M0 Xanobe Ha pemeHus u feiictBus (Oe3meiicTere) npu
IIpeoCTaBIeHNH roCydapCcTBEHHOM YCIIYTH;

€) B ciydae, eclnH xanoba Ha pelleHHs U HelictBua (OesmelicTBue) mHpu
IpEeNOCTaBIEHUH [OCYyJapCTBEHHON YCIYrH IpH3HaHa OOOCHOBAHHOHM, - CpPOKH
yCTpaHeHMs BBUIBICHHBIX HapylleHW#, B TOM YHCJIE€ CPOK IIPeIOCTABICHHS
pe3ynbTara rocyJapCTBEHHOU yCIIyTH;

’K) CBEJICHHSA O NOpsIKe 00KaOBaHUs IPHHATOTO 110 TaKoH XKanobe pelneHus.

88. OtBer mo pe3ynpTaTaM pacCMOTpPEHMS KaJIOOBI HA pelleHuS M JeHCTBHUS
(be3melicTBHe) NpH NpPeNOCTaBIeHUH TOCYHAPCTBEHHOM YCIYTH MONMUCHIBACTC
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YIOJIHOMOYEHHBIM Ha pacCMOTpeHHe JKaloObl Ha pelleHus U JeHCTBHA
(be3neiicTBue) TNpH TNpenoOCTaBIIEHMH TOCYJApCTBEHHOM YCIYTH MOJDKHOCTHBIM
oM PoHza, TeppUTopraibHOro oprana ®oHna.

Ilo xemaHuro 3asgBHTENsd OTBET IIO pe3yJbTaTaM PacCMOTPEHHS XaloObl Ha
pelieHus W JeicTBus (Oe3leficTBHE) HpH MHpeAOCTaBIIEeHMH T'OCYAapCTBEHHOM
YCIYTH MOeT OBITh IpeJICTaBlIeH He I03/IHee OHA, CEMYIOIIEro 3a THeM IPUHITHS
peieHys, B (opMe 3IEKTPOHHOTO IOKYMEHTa, IOANMHUCAHHOTO JJIEKTPOHHOMN
IIOAIMCHIO YIOJTHOMOYEHHOIO Ha pacCMOTpEHHE XaloObl Ha pelieHus U OeiCTBHA
(6e3nelicTBUe) IpH IPENOCTaBICHHH I'OCYAapCTBEHHON YCIYTH IODKHOCTHOIO
nMIa ¥ (MH) YIIOMTHOMOYEHHOT0 Ha pacCMOTPEHHE KaT0OBI Ha pelleHus U el CTBHS
(be3neiicTBHe) NpH NpeNOCTaBIEHHMHM TOCYJapCTBEHHON YCIYTM OpraHa, BHI
KOTOpOH YCTaHOBJIEH 3aKoHoAaTenbcTBOM Poccutickoit @enepanyn.

89. @ompn, TeppuropmanbHBIA opraH @PoHAa, YNONIHOMOYEHHBIH Ha
paccMoTpeHHe Xalo0bl Ha pemeHHs U JelictBus (GesmeiicTBue) TpH
IIPENOCTaBICHUH TOCYyJapCTBEHHOH YCIYTH, OTKa3blBaeT B YIOBJIETBOPEHHH
yKa3aHHOH ao0bl B CIEIYIOIIUX CITydasX: :

a) HaJIPIHE BCTYIUBIIETO B 3aKOHHYIO CIITY pellleHus cyla, apOuTpaKHOro cyaa
o Xajgobe Ha pelleHHMs M JAedcTBUsS (Oe3meiicTBHe) IpM NPEROCTABICHHH
TOCyapCTBEHHOM YCIIyTH O TOM K€ IpeIMETe U II0 TeM JKe OCHOBAHUSAM;

0) momada xano6k Ha pelleHus U JeiictBusa  (OesmeiicTBue) mpu
IPEJOCTaBICHUH T[OCYyNapCTBEHHOM YCIYId JMIIOM, IOJHOMOYMS KOTOPOTO He
NOATBEPKIEHBI B IIOpsIKe, YCTaHOBIEHHOM 3aKOHOHATeNbCTBOM Poccuiickoii
Denepauy;

B) HaJIM4¥eE peIIeHMs 110 JKajlobe Ha pellleHus U neiicTBus (Oe3neiicTBUE) IpH
IIPEIOCTAaBICHUH I'OCYAapCTBEHHOM yCIYyrH, NpUHATOrO paHee, B OTHOIIEHHH TOTO
e 3agBUTEIIA U 110 TOMY Xe IIpeaMeTy >Kao0kL.

90. YnonHOMO4YeHHBII Ha PacCMOTpeHHE XaIoObl Ha pPElIeHHS W JeHCTBHS
(beznelicTBHe) IpH IpPeROCTAaBIeHWH TrocynapcTBeHHOU yciayru opraH (Domxn,
TeppUTOpHalIbHEIE opraHel PoHIa) BpaBe OCTaBUTh YKa3aHHYIO Kalo0y 6e3 oTBeTa
B CIIEAYIOIIHUX CIIydasx: '

a) Hamgume B Jkanrobe Ha pemieHus U JelictBus (Oe3meiicTBHe) mpu
IpeNOCTaBIeHUH TOCYAApCTBEHHON YyCIyrd HELeH3YPHBIX JIHOO OCKOPOHTETBHBIX
BBIp@KEHUI, YIrpo3 >KM3HH, 3NOPOBBI0 M HMYIIECTBY NOJKHOCTHOrO Jnua PoHna,
TeppUTOpHaAlIbHOrO oprana @oHna, a TakKe WICHOB ero ceMeii;

6) OTCYyTCTBHE BO3MOKHOCTH IPOYHTATh KaKyl0-THOO HacTh TEKCTA XaloObl Ha
pelleHns W JAedctBus (Oe3meficTBHE) IPU NpPeNOCTaBIECHUM TOCYAapCTBEHHOM
yclnyrd, (GamMwiuio, HM#A, OT4ecTBO (NMpU HaIMYWMM) M (WIM) TIOYTOBBIA ampec
3asBUTENA, YKa3aHHBIE B 3TOM xkaiole.

91. B cmydae ecnu 3asfBUTeNb HE COITIACEH C PElICHHEM, MPHUHATHIM B XOJE
paccMOTpeHMsl KanoObl Ha pelleHHs H JAelictBus (Oe3melicTBue) mpH
IpENOCTaBICHUH  TOCYyJapCTBEHHOM  yCIyrH  JOJDKHOCTHBIMH  JIMIAMH
TeppUTOpHaNbHEIX opranoB MoHma, WM pellleHHe IO Xajobe Ha pellleHHus Hu
nericteus (6e3neiicTBre) IpK IpeqoCTaBlIeHIH rOCyIapCTBEHHOM YCIyTH He OBUIO
IIPHHATO, OH BIIpaBe 0OpaTUTEHCS ¢ JKaoOoi Ha pelieHHs U elicTBus (Oe3meiicTaue)
IIpH [IpeIOCTaBIEHUH FOCylapCTBEHHOM yCIIyTH B IMCEMeHHOH popMme B DoHJT.
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92. 3agButenu uMeroT npaBo obpatuThcs B DOHI, TeppUTOPHUATBHELM Opran
®onma 3a mnodydeHHEM HHGOpMAalUM M AOKYMEHTOB, HEOOXOOUMBIX IJIs
00OCHOBaHHS M PacCMOTpPEHUs >KaloObl Ha pelneHHs U HeicTBUA (Oe3meilcTBHE)
IIpY OPENOCTaBIEHUH T'OCYAApCTBEHHON YCIYyT'H, B MUCBMEHHON popMe 10 modTe
nubo B 3JIEKTPOHHOM BHIE, dYepe3 MHOTO(YHKIHMOHAIBHBIA IIEHTp, a TaKKe Ha
NAYHOM IIpreMe.




Ipunoxenue Ne 1
K AJIMAHHCTpaTUBHOMY peTJIaMeHTY

npenocrabineHna PoHIOM cOIUABHOTO CTPaXOBAHUA
Poccuiickoii @eaepaiuu rocyjapcTBeHHON yCIyTH 1o

PaccMOTPEHHMIO XKanod, MOJAHHBIX IUTATENbIUKAaMH

CTPaXOBBIX B3HOCOB B BBHIIECTOAIIMIM OpraH KOHTPONA 3a
YIU1aTOH CTPaXOBHIX B3HOCOB WJIM BHIIECTOSAIIEMY
JOIDKHOCTHOMY JIMILY, YTBEPKIEHHOMY IPHKa30M
MuHucTepeTBa TPYAa U COUMATBHOM 3aImuTH

Poccuiickoit Denepanyu
0 ;étfc 0/% N /;//

Ilepeuens TeppuTOopHabHEIX OpraHoB PoHIA COIMATBHOTO cTpaxoBaHus Poccuifckoit
*
Qenepanuy ¢ ykazaHMEM MeCT HX HaXOXKICHHUS, aipecOB BIEKTPOHHOM HOYTH M O QUIIHAIBHEIX
caliToB, TenepOHOB

Ne HammeHOBaHue Anpec Anpec 3neKTPOHHO#M MOYTH U Tenedon
w/n TEPPUTOPHATILHOTO OpraHa obHIMaNBLHOrO caifta B ceTH
PoHza WHTepHET
1 2 3 4 5

1. I'ocynapcTBeHHOE 385000, r. Matixon, Email: info@rol.fss.ru 8(8772) 57-11-86
yupexneHnue - pervoHansHoe | yn. XXykoBckoro, a. 49 | Caiir: http://r01.fss.ru
oraenenne Qonna no
PecryGnuxe Anmpires

2. TocymapcTBeHHOE 649000, Email: info@ro4.fss.ru 8(38822) 4-83-33
yYpexJIeHHUe - peTHOHaNbHOE | I. 'opHO-AunTalick, Caitr: http://www.fss04.ru/
otnenenue Pouna mo yn. Yaneinosa, a, 20
Pecnybnnke Anrait

3. I'ocynapcTBeHHOE 450103, 1. Va, Email: info@ro2.fss.ru 8(3472) 55-94-92
ydpekJeHue - pervoHanbHoe | yn. CouymHckad, A. 15 | Caiir: http://r02.fss.ru
otaenenue Ponpa no
Pecrty6nuke bamkoproctan

4, I'ocynapcrsenHoe 670000, r. Vnan-Y a3, | Email: info@ro3.fss.ru 8(3012) 21-26-64
yupexIeHHe - perHoHanbHoe | yn. Bopcoesa, n. 33 Caiir: http://ro3.fss.ru
oraenenue Porna mo
Pecmry6nuxe byparua

5. I'ocynapcteeHHOE 367003, Pecrry6nuka | Email: info@ro5.fss.ru 8(8722) 62-33-74
ydpexxaeHue - peruoHansHoe | larecras, Caiir: http://r05.fss.ru
oraenenne oHua o r. Maxauxkana,
PecmyOnuxe Tarecran yn. borateipeea, a. 8

6. I'ocymapcreHHoe 386102, Pecriy6bnuka | Email: info@ro6.fss.ru 8(8734) 55-14-00
yapexaeHue - peruoHanbHoe | MHrymerns,
oraenenne Ponpa no r. Marac,
PecryGanke Uarymertus niep. l{BeToussIi, 1. 2

7. T'ocynapcTBeHHOE 360051, r. Hansuyuk, | Email: info@ro7.fss.ru 8(8662) 77-58-46
YUpexIeHHe - pervoHanbuoe | yin. Mueccrr Caitr: http:/r07 fss.ru.
otneneHue QoHpa mo ApMmaHn, 1. 5
Kabapmuno-bankapckoii
Pecny6nnke

* lanee — MoH.




2

no Pecty6nmke Mopnosus

8. TocynapcTeennoe 358003, Email: info@ro8.fss.ru 8-847-22-4-00-01
ydpexIeHne - PecyOnuka Caiir:
PpeTHOHAIBHOE Kamvpixus, http://www.fssrk.ru/
ornenenue Gonnma r. Onucra, ya. K.
COLMANBHOTO HWmomxuHoBa, 1. 4
crpaxoBanusa Poccuiickoit
®epepammu
no Pecry6muke KanmMeikus
9. TocynapcrBenHOe 369000, Email: info@ro9.fss.ru 8-878-22-6-64-49
yapexaeHue - r. Yepkecck, Caiir:
peruoHanbHOe ya. Bopomunoga, http://r09.fss.ru.
oraeneHne PoHpa n. 55
COLMAIBHOTO
cTpaxoBanus Poccutickoit
®enepauu
no KapauaeBo-Yepxkecckoii
Pecry6nmke
10. | TocymapcTBeHHOE 185035, Email: info@rol0.fss.ru 8-814-2-71-37-00
y4pexaeHue - r. [Terpo3aBoack, Caiir:
peruoBankHoe yn. Kpachas, http://fss karelia.info
ornenenue Ponga I.49
COLIMANEHOTO
cTpaxoBanus Poccuiickoii
®enepammu
no Pecy6nuke Kapenus
11. | Toeymapcreennoe 167610, Email: info@rol1.fss.ru 8-821-2-28-48-88
y4pexaeHue - r. CBIKTBIBKap, Caiir:
peruoHaNbHOE yn. Jlenunna, http://www.fsskomi.ru
oraeneHue PoHpa o. 113
COLMAJILHOTO
ctpaxoBaHus Poccutickoii
Oenepaunu
o Pecniy6nuke Komu
12. |TocymapcTBeHHOE 295011, Email: khalko ys@fss.ru +38(0652)54-71-02
YUpexaeHue - r. Cumdeponons, Caiir:
peruoHanbHoe yn. Kpeinoea, x. 7 http://r82.fss.ru
ornenenue ®oHpa
COLMANBHOIO 295006,
cTpaxoBaHus Pocculickoit r. Cumdeponons,
Peaepauyn ya. A. Hegckoro,
no Pecrry6nuke Kpeim I. 17a (mouroBHIit)
13. | TocymapcrBenHoe 424002, Email: info@ro12.fss.ru 8-836-2-69-20-04
yupexaeHue - T. FIomxap-Ona, Caitr:
pervuoHanbHoe Bynesap Ilo6enpt http://r12.fss.ru.
otnenenue PoHa a. 16
COLMANBHOrO
cTpaxoBaHus Poccuiickoit
®Depepanyu
o Pecrry6auke Mapuit 9
14. |T'ocynapctBenHoe 430005, Email: info@rol3.fss.ru 8-834-2-24-60-82
yUIpeXIeHHE - r. CapaHck, Caiir:
peruoHanbHOe np. JlenuHa, http://r13.fss.ru.
otzenenue Qouna a. 12-a
COLMANBHOrO
cTpaxoBaHuA Poccuiickoit
Penepaan




15. |TocyaapcrBeHHOE 677027, Email: info@rol14.fss.ru 8-411-2-42-87-21
YUpexXACHUE - T. SIKyTCK, Caiir: fgss.ykt.ru
peruoBajibHoe ya. Okrabprckad,
ornenenue Oonpa a 15
COLMaNBHOTO
cTpaxopanms Pocculickoit
Oenepauun
no Pecry6nnke Caxa
(lxyTus)
16. |TocynapcTBeHHOE 362039, Email: info@rol5.fss.ru 8-867-2-57-96-69
yupexaeHHe - r. Bnagukaekas, Caliir:
perHoHanBHOe yin. I"ankoBckoro, http://www.fssosetia.ru/
otaenenre Poxza I.237-a
COIMAILHOTO
cTpaxoBaHus Poccuiickoit
®Penepanun
no Pecrrybinke
CeepHnas OceTus - AnaHus
17. | T'ocynapcTBeHHOE 420111, Email: info@rol6.fss.ru 8-843-292-00-95
Y4peKACHUE - r. KazaHs, Caiit:
peruoHanbHoe yn. K. Hamkwmu, http://fss16.ru
oraenenue Ponpa a. 2/39
COLMANBHOTO
cTpaxoBaHMs Poccutickoii
Oenepauu
no Pecny6nuke Tatapcran
18. | TocynmapctBeHHOE 667005, Email: info@rol7.fss.ru 8-394-22-2-11-13
Y4pexAeHue - Pecniy6nuka TriBa, Caiir:
peruoHanLHoe r. Kem3pin, Fss.tuva.ru
oraencHue ®oHna yn. Koyetoea,
COLMaJILHOTO a. 104-a
crpaxoBaHus Poccutickoi
Genepanuu
1o Pecrrybnuke TriBa
19. |TocymapcTBeHHOE 426009, Email: info@ro18.fss.ru 8-341-2-36-08-00
YYpexXAeHHE - r. MxeBck, Caiit:
peTHOHaNbHOE yi. Y XTOMCKOT0, http://r18.fss.ru.
oraenenue Poxga a. 24
COUHANIBLHOTO
cTpaxoBaHus Pocculickoit
Oenepanuu
no Y aMyprckoii PecriyGmike
20. |T'ocynapctBeHHOE 655000, Email: mfo@ro19.fss.ru 8-390-2-29-93-01
yupexAcHHeE - r. AbaxaH, Caiir:
pErHoHANBHOe yn. Bok3anbHas, http://r19.fss.ru.
oraencHue PoHpa o 7-a
COLIMANBHOTO
cTpaxoBaHusi Poccuiickoi
Oepepatyu
1o Pecrrybnuke Xakacua
21. TocynapctBeHHOE 364024, Email: info@ro20.fss.ru 8-871-2-22-38-21
yupexaeHue - r. I'po3Herii, Caiit:
peruoHanpHoe IPOCTIEKT http://r20.fss.ru.
otneneHue @oHma m. M.A. Dcambaesa,
COLMAIBHOTO I 1
cTpaxoBaHus Poccuiickoii
Denepanuu

o Yeuenckoit Pecny6nuke




22. |TocynapcrBeHHOE 428003, Email: info@ro21.fss.ru 8-835-2-30-39-22
YapexjaeHHe - r. YeGokcapkl, Caiir: http://fss.cap.ru
pETHOHaIbHOE ya. SIpocnaBckas,
otneneHue ®oHna I. 56
COLMAJIbHOIO
crpaxoBanusi Poccutickoit
Denepanmu
no YyBamckoi
Pecny6nuke - Yypamuu
23. | FocymapcrBenHOe 656031, Email: info@ro22.fss.ru 8-385-2-29-16-04
YIpexxaeHue - r. bapHaymn, Caitr:
Anraiickoe yn. Kpymexkoit http://r22 fss.ru.
peruoHanbpHOe 1. 97-n
oraenenue Ponma
COLMANBHOTO
cTpaxoBanus Poccuiickoit
®Denepaumm
24. | T'ocymapcTBeHHOE 675002, Email: info@ro28.fss.ru 8-416-2-42-01-41
yupexaeHue - r. brarosemeHck, Caiit:
Awmypckoe yin. l'opekoro, http://www.amurfss.ru/
peruonanbHoOe a. 15
orzenenue @oHna
COIMAJILHOTO
cTpaxoBaHna Poccuiickoit
Depepatmn
25. | TocynapcrBenHoe 163072, Email: info@ro29.fss.ru 8-818-2-27-57-32
yapexaeHue - I. ApxaHreJbCK, Caiir:
ApxaHrenbsckoe np. O6BoaHbIA http://fss.ru/region/ro29/
perroHanbBHoe KaHan, 1. 119 index.shtml
oraenenue DoHma
COLHANBHOTO
ctpaxoBaHmA Poccuiickoit
Oepepanun
26. | T'ocymapctBenHoe 414040, Email: info@ro30.fss.ru 8-851-2-64-28-01
yupexaeHHE - . AcTpaxaHs, Caiir:
ActpaxaHckoe yn. AkaneMuka http://r30.fss.ru.
pernoHankHoe Koponesa, a. 46
oraenexnune PoHma
COLMaNILHOTO
cTpaxoBaHuA Poccuiickoit
Denepanyu
27. |TocymapcTBeHHOE 308000, Email: info@ro31.fss.ru 8-472-2-27-58-55
yupexaeHue - r. benropon, Caiir:
Benroponckoe Haponuviii 6yneBap, | http://r31.fss.ru.
pervoHanbHoe n. 55
otaenenne Ponna
COIUaNBHOTO
cTpaxoBaHua Poccuiickoii
Denepamun
28. | T'ocymapctBeHHOE 241000, Email: info@ro32.fss.ru 8-483-2-66-05-98
YUpEeXKICHHE - r. bpstHCK, Caitr:
Bpsanckoe ya. QokuHa, http:/A32.fss.ru
pernoHaibHOE n. 73, ctp. 2
oraeneHue PoHza
COIMANIBHOTO

cTpaxoBaHus Poccuiickoit
Depepanun




29. | TocyaapctBeHHOE 600000, Email: info@ro33.fss.ru 8-492-2-42-30-90
yupexjeHue - r. Bnagimup, Caitr: www.fss33.ru
Bnaguvupckoe Oxra6pbcKuit
peruoHanbsHoe npocI., a. 47-6
otaenenue PoHma
COIMAILHOTO
cTpaxoBanus Poccuiickoi
Denepamyu
30. |TocymapctBeHHOE 400131, Email: info@ro34.fss.ru 8-844-2-37-56-19
YupexJaeHue - r. Bonrorpan, Caiir: www.volgrofss.ru
Bonrorpanckoe yn. loHelkas, 1.
permoHaIsHOe 16
oraenenue Ponpa
COLIMAJIBHOTO
cTpaxoBaHud PO
31. |TocynmapcTBeHHOE 160001, Email: info@ro35.fss.ru 8-817-2-72-03-04
yupeXxIeHHe - r. Bonorza, Caitt: www.vologda-fss.ru
Bonoroackoe np. TTo6empl,
peruoHanbHoe 4. 33
otnenenue Oonna
COLIMaILHOTO
cTpaxoBanua Poccmiickoit
Penepanyn
32. | TocymapcTBeHHOE 394006, Email: info@ro36.fss.ru 8-473-2-77-02-26
yupexaeHue - r. Boponex, Caiir: www.fss.vrn.ru
Boponexckoe yn. CTaHKeBHYa,
perHoHaIbHOE n. 43
oraenenue Ponna
COLIMAIBHOTO
crpaxoBaHus Poccuiickoi
Penepanyn
33. | TocymapctBeHHOE 679016, Email: info@ro79.fss.r 8-426-22-6-34-06
y4peKAeHHE - r. bupobumxaH, Caliit:
PeruonansHoe yi. Yanaega, a. 1 http://A79.fss.ru
otaeneHue GoHna
COLMAIEHOTO
cTpaxoBaHma Poccniickoit
Qenepaimn
no Eppeiickoii
aBTOHOMHOH obnacTH
34. | T'ocynapcTBeHHOE 153012, Email: info@ro37.fss.ru 8-493-2-30-49-91
YupexIeHue - r. UBaHoBO, Caiir:
WBaHoBCcKOE yn. CyBoposa, http://www.fssivanovo.ru/
pervoHansHoe n. 39
oraenenve PoHna
COLHAIBHOTO
ctpaxoBaHui Poccuiickoii
ODepepanuu
35. |TocynmapcTBeHHOE 664007, Email: info@ro38.fss.ru 8-395-2-20-85-66
yupexaeHue - r. Upxytek, Caiir: fss.ru/region/ro38
Hpxyrckoe yn. Tumupssega,
peruoHanbsHoe a. 35
oraenenue PoHna
COLUANBHOTO

cTpaxoBaHud Poccuiickoi
Penepauun




36. |TocynmapcrBenHoe 236000, Email: info@ro39.fss.ru 8-401-292-95-03
yUpeKAeHHE - r. Kanununrpag, Caitr:
Kanununrpanckoe yn. HaifkoBckoro, http://fss.ru/region/ro39/
peruoHanbLHOe o 11
otaenenune PoxHaa
COLMANbHOTO
cTpaxoBaHus Poccuiickoii
Oenepanun
37. |TocynapcTBensoe 248000, Email: info@ro40.fss.ru 8-484-2-77-46-54
yupexxJIeHue - r. Kanyra, Caiir:
Kamyxckoe yn. Ax. Koponega, http://www.fss40.ru/
peruoHaIBHOE a.22
oraenenne PoHpa
COIMANBEHOTO
cTpaxoBaHusa Poccuiickoii
e nepaumn
38. TocymapcTBeHHOE 683000, Email: info@ro41.fss.ru 8-415-2-30-76-31
YUpeXXIeHHe - r. IletponaBioBck- Caitr:
Kamgarckoe KamyaTckui, http://r41.fss.ru
peruoHaNbBHOE yi. JleHnHcKas,
oraenenve PoHma o 18
COLMATBHOTO
crpaxoBanusa Poccuiickoi
ODenepaun
39. |TocynmapcTBeHHOE 610017, Email: info@ro43.fss.ru 8-833-2-64-79-97
YUpexIeHHE - r. Kupos, Caiit:
Kupoeckoe yn. lepeunsepa, www.fss kirov.ru
peruoHanbHoe o 77
otaenenue Ponpa
COLIMANIBHOTO
crpaxoBanug Poccuiickoi
Denepamyn
40. [TocynmapctBenHoe 156022, Email: info@ro44.fss.ru 8-494-2-49-75-75
YUpeXIeHHe - r. Koctpoma, Caitr:
KocTpoMckoe yi1. Cronanuy, http://r44.fss.ru
peruoHaibHOe a.35-a
oraenesne PoHxa
COLMaJIBHOTO
crpaxoBaHusi Poccuiickoii
Depepalyu
41. |TocymapcTBeHHOE 350033, Email: info@ro23.fss.ru 8-861-267-64-87
yupexaeHue - r. Kpacnonap, Caiir: www.kuban.fss.ru
KpacHonapckoe YL
peruoHanbHOe CraBpomnonbckas,
ornenenne Qonna o. 82
COLMAJILHOTO
cTpaxoBaHusi Poccuiickoii
Denepau
42. |TocynmapcTBeHHOE 660025, Email: info@ro24.fss.ru 8-391-2-68-72-03
YUpexKICHUE - r. Kpacnospck, Caiit:
Kpacnospckoe TIp. WM. ra3eThl www .krofss.krasnoyarsk.ru
perHoHaNbHOE "KpacHospckui
otnenenue Porna pabounii”, . 117
COLMANBHOTO

cTpaxoBaHuA Poccuiickoi
®Denepamun




43, TlocynapcTBennoe 650066, Email: info@ro42.fss.ru 8-384-2-35-12-22
yUpexIeHue - r. Kemepogo, Caiir:
Kyzb6acckoe np. Jlenuna, http://fss.ru/region/ro42/
peruoHanbHOe a. 80-a
otaeneHue Goxpa
colManbHOro
crpaxoBanus Poccuiickoit
Depepaunn
44. | T'ocymapcTBeHHOE 640022, Email:info@ro45.fss.ru 8-352-2-41-92-01
YUPEXK ACHUE - r. Kypran, Caiit: www.45fss.ru
Kypranckoe yn. KpaBuenko,
pErHOHaNbHOE a. 55
otneneHue PoHaa
COLMANBHOTO
crpaxoBanua Poccuiickoi
Denepannu ,
45. | T'ocymapctBeHHOE 305029, Email: info@ro46.fss.ru 8-471-2-56-24-70
yupexaeHue - r. Kypck, Caitr:
Kypckoe yi. Hukutckas, http://fss.ru/region/ro46/
peruoHaabHOe a. 16 index.shtml
otaeneHne PoHpa
COLMANBHOTO
crpaxosanns Poccuiickoit
e epauun
46. |TocynapcTBeHHOE 196191, Email: info@ro47.fss.ru 8-812-370-19-88
yapexaeHue - r. CaHKT- Caiit:
JleHUHTpagckoe IetepOypr, http://fss.ru/region/rod7/
perHoHanbHOe JlenuHCKMI 1Ip., index.shtml
ornenenne Ponna n. 168
COLIMANIEHOTO
cTpaxoBaHma Poccutickoit
Denmepanyn
47. |TocynapcTBeHHOE 398001, Email: info@ro48.fss.ru 8-474-2-22-77-97
y4YpexaeHue - r. JIunenx, Caiir: www.fss48.ru
Jluneuxoe yin. CoBeTckas,
perHoHanbHOE a.36
oraenenue Ponga yn.Toncroro
COLIMANIBHOTO O.1
cTpaxoBaHusa Poccuiickoi
®Penepaumn
48. |TocymapcTBeHHOE 685000, Email: info@ro49.fss.ru 8-413-2-62-50-41
yupexaenue - r. Marapas,
MarazaHckoe yn. Ilponerapckas
peruoHannHoe . 40-A
oraenenmne PoHna
COLHMAIBLHOTO
crpaxoBaHua Poccuifckoit
Qe nepaimn
49. |TocymapcTBeHHOE 127006, Email: info@ro77.fss.ru 8-495-6-50-19-17
yupexaeHue - r. Mockea, Caiir: http://mrofss.ru
‘MockoBckoe CrpacTtHoit
perHoHaIBHOE 6yanBap,
otaenenve ®onpga I. 7, crpoenue 1
COLIMANTEHOTO
ctpaxoBaHus Poccuiickoil
®enepalnm
50. |TocymapcTBeHHOE 123298, Email: info@ro50.fss.ru 8-495-647-25-23
yUpexaenue - r. Mockga,
MockoBckoe 3-g XopomeBcKas,
obnacTHOe o 12
peruoHanbHoe Anpec ans

otaenenne Ponpa

KOPPECTIOHEHITHH:




COLNATEHOTO 121205
cTpaxoBanms Poccutickoti I'. Mocksa
Depepauyn Hosulit Apbat
4. 36/9
51. [Tocymapcteennoe 183050, Email: info@ro51.fss.ru 8-815-2-55-10-16
yYdpexIeHHe - r. MypMaHck, Caiftr:
MypMaHckoe Konsckuit mp., http://fss.ru/region/ro51/
permuoHanbHoe a. 156
otaeneHue Ponma
COLMANLHOTO
crpaxoBaHus Poccuiickoi
Denepammu
52. |TocynapcrBeHHOE 603155, Email: info@ro52.fss.ru 8-831-438-09-00
YupexIecHue - . HixHuii Caiit: www.fss.nnov.ru
Hwxeroponckoe Hosropon,
peruoHanbHOe ya. MuHuHa,
oraenenue Ponna 4. 20, xop. "K"
COLIMAJIHOTO
cTpaxosaHms Poccuiickoit
Qenepanuu
53. | TocynmapcreeHHOE 173001, Email: info@ro53.fss.ru 8-816-2-73-05-93
y4YpexaeHue - r. Bemuxwmit Caiir: nrofss.rw/
Hosropoackoe Hogropon,
pEerHOHaNEHOE yn. Benukas, n. 8
ornenenne @onna
COIMANIBHOTO
crpaxoBaHus Poccuiickoit
Denepanyu
54. |TocynapctBeHHOE 630132, Email: info@ro54.fss.ru 8-383-2-21-59-28
ydpexaeHue - r. HoBocubupck, Caiit:
Horocubupckoe yn. Cubupckas, http://fss.ru/region/ro54/
pernoHanbHOE a. 54/1 index.shtml
otaeneHue Oonna
COIMAJIEHOTO
cTpaxosaHus Poccniickoit
Denepaunn
55. |TocymapctBeHHOE 644001, r. OMmck, Email: info@ro55.fss.ru 8-381-2-33-21-91
yYpexaeHue - ya. Ilymxuna, Caiir: http://www.fss.ru/
Omckoe a. 67 region/ro55
peruoHaIbLHOE
orneneHue ®onna
COIMANIBHOTO
cTpaxoBaHus Poccutickoit
Penepanyu
56. |TocynapctBennoe 460000, Email: info@ro56.fss.ru 8-353-2-77-25-84
YdpexaeHue - r. OpeH6ypr, Caitr:
OpenGyprckoe ya. Ilymkusckas, http://www.fss.orenburg.ru
peruoHanbHOE a. 16
oraenenue Ponna
COLMAJIBHOTO
cTpaxoBaHus Poccuiickoit
Denepauym
57. |TocynmapcTBeHHOE 302030, Opern, Email: info@ro57.fss.ru 8-486-2-47-09-22
yupexaeHue - yn. Crenana Caiir:
Opnosckoe Pazuna, . 5 http://fss.ru/region/ro57/
PErHOHanbHOE index.shtml
oraenenue onna
COIMAIEHOTO

crpaxoBaHms1 Poccuiickoit
Depeparmu




58. |TocymapcTBeHHOE 440600, r. Ilen3a, Email: info@ro58.fss.ru 8-841-2-59-06-00
ydpexaeHue ~ yn. MockoBckas, Caiir: www.fss.penza.ru
Ilenzenckoe o. 19
PperuoHaIbHOe
oraenenne Gonpa
COIMAJIBHOTO
cTpaxoBaHmi Poccuiickoit
Depepaunu
59. | T'ocymapctBeHHOE 614990, Email: info@ro59.fss.ru 8-342-236-49-19
y4pexIeHHe - r. Ilepms, Caiir: http:/fss.perm.ru
ITepmckoe yn. PeBosronyy,
peruoHanbHOe I. 66
otaenesue Ponna
COIMATIBHOIO
cTpaxoBanust Poccuiickoii
Denepatuy
60. |Tocymapcteennoe 690990, Email: info@ro25.fss.ru 8-432-2-20-86-20
y4pexaeHue - r. BnaguBocTOK, Caiir:
IIprmopckoe yi. MypaBbeBa- http://fss.ru/region/ro25
peTrHoHallbHOe Awmypckoro, 1. 1-b
oraenenve Ponna
COLMAILHOTO
crpaxoBanma Poccuiickoi
Penepauuu
61. |TlocymapcrBeHHOE 180017, Email: info@ro60.fss.ru 8-814-2-70-02-01
yUpexaAeHHe - r. Ilckos, Caiir:
IlcxoBckoe yn. Ky3Heukas, http://fss.ru/reeion/ro60
pervuoHansHoe o7
oraeneHue OoHna
COLMAIBLHOTO
cTpaxoBanus Poccuiickoii
Denepanmu
62. |TocymapcTeenHoe 344082, Email:info@ro61.fss.ru 8-863-244-23-13
yUpexaeHue - r. PoctoB-Ha- Caiit:
Poctorckoe Hony, yn. http://fss.ru/region/ro61
pervoHanbHoe KpacHnoapmeiickas,
otnenenue Ponna I.36/62
COLMATILHOTO
cTpaxoBaHua Poccuiickoit
Qenepamuu
63. |TocymapcTBeHHOE 390006, Email: info@ro62.fss.ru 8-491-2-29-70-00
yupexaeHue - r. Psazans, Caidr:
Psazanckoe yn. Ceobompl, http://fss.ru/region/ro62/
peruoHanbHoe a. 53
oraenenve ®onpa
COLHAIBHOTO
cTpaxoBaHus Poccutickoit
Denepauuy
64. |TocymapcTBeHHOE 443010, Email: info@ro63.fss.ru 8-846-270-42-54
yupexaeHue - r. Camapa, Caiir:
Camapckoe ya. WocrakoBuaa, x. | http://fss.ru/region/ro63
peruoHanbHoe 3
oraeneHue DoHna
COILIMANBHOTO

cTpaxoBaHms Poccuiickoii
Penepamy
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65. | T'ocynapcrBenHoe 197046, Email: info@ro78.fss.ru 8-812-313-76-65
YUpexaeHue - r. CaHKT- Caitr:
CaHkKT- Herep6Gypr, http://www.rofss.spb.ru
ITerepGypreckoe yi. bonpmas
persoHansHoe IMocanckas,
oraeneHue Ponpa o. 10-a
COLMANBHOTO
cTpaxoBaHus Poccuiickoit
Denepaiu
66. | T'ocynmapcreeHHoe 410012, Email: info@ro64.fss.ru 8-845-2-50-88-15
YUpexAeHHe - r. Caparos, Caiir:
CaparoBckoe yin. [Iyrauesa E.H, http://fss.ru/region/ro64
pernoHanbpHOE I. 96
oraeneHue PoHaa
COLMANIBHOT O
cTpaxoBaHud Poccuiickoit
®Denepaimu
67. |T'ocymapcrseHHOE 693020, Email: infol @ro65.fss.ru 8-424-2-72-51-02
ydpexJeHue - r. JOxHo- Caiir:
CaxanuHckoe CaxaruHck, www.fss-sah.yusah.ru
pEerHoHaNbHOE yi. JleHuHa,
oraenenue PoHma 1. 69/a
COLMaIbHOTO
crpaxoBaHui Poccuiickoit
PDepepaunu
68. |TocynapcrBenHoe 620004, Email: info@ro66.fss.ru 8-343-350-60-37
yupexaeHue - r. Exatepunbypr, Caitr:
CaepanoBckoe ya. Manbimesa, http://www.r66.fss.ru
peruoHanbHoOe a. 101
oraenenne OoHna
COLMABHOTO
cTpaxoBaHus Poccuiickoii
Denepauun
69. T'ocymapcTBeHHOE 299011, Email: fss sevastopol@fss.ru +38(0692)54-41-83
yupexaeHue - r. CeBacTonois, Caiir:
CeBacromnoibckoe yn. Onecckas, a. 27 http://92 fss.ru
pernoHanbHoe
oraenenve Ponna
COLMaNBHOTO
crpaxoBanua Poccuiickoii
Denepanyu
70. {T'ocynmapcTBeHHOE 214014, Email: info@ro67.fss.ru 8-48-12-38-29-80
ydpexacHHe - r. CMoneHck, Caiir:
CMoneHcKoe yn. Tenumepoii, http://fss.ru/region/ro67/
peruoHanbHOE a.17-a index.shtml
oraeneHue @oHna
COLMAJILHOTO
cTpaxosaHus Poccuiickoii
®Denepanyn
71. | TocymapcTBeHHOE 355022, Email: info@ro26.fss.ru 8-865-2-35-33-76
YUpexXAeHHE - r. CraBponons, Caiit:
CraBpOIONBCKOe ya. 8 Mapra, http://www.fss.stavcom.ru/
peruoHanbHoe 4. 3/1
oraenerue Gonna
COLMANBHOTO

crpaxoBaHus Poccuiickoii
Qenepanyu




11

72. | TocymapcTBeHHOE 392000, Email: info@ro68.fss.ru 8-475-2-53-21-08
y9pexaeHue - r. TamboB, Cair:
Tam6oBcKoe npoesnt HoBwii, http://fss.ru/region/ro68
pETHOHANBHOE ol
otaenenve PoHua
COLIMAJIEHOTO
cTpaxoBaHus Poccuiickoit
Penepamm
73. | TocymapcTBeHHOE 170008, r. Teepp, Email: info@ro69.fss.ru 8-482-2-34-96-58
yUpexxIeHHe ~ yn. Pormuctpoga, Caitr:
Tsepckoe a. 31 http://www.tverfss.ru/
peTHOHANBHOE
otneneHue oHna
COLMANBHOTO
cTpaxoBaHug Poccuiickoit
Denepanun
74. T'ocyzapcTeenHOE 634034, r. ToMck, Email: info@ro70.fss.ru 8-382-2-55-62-72
ydpexJeHue - yi. Benunckoro, Caiir:
Tomcxoe 1. 61 http://¥70/fss.ru
peTHOHANIBHO®
oraenenue OoHma
COLIMANEHOTO
cTpaxoBanHua Poccuiickoit
Denepaunn
75. TocynapcrBeHHOE 300041, r. Tyna, Email: info@ro71.fss.ru 8-487-2-31-17-77
YUYpEKIEHHE - yn. KonetsuHoga, Caiir:
Tynbckoe a. 6 www.fss.ru/region/ro71
peruoHanbHOE
oraenenne OoHxa
COLMANEHOrO
cTpaxoBaHus Poccwmiickoii
®Denepanum
76. TocymapcTBeHHOE 625001, Email: info@ro72.fss.ru 8-345-2-34-29-44
YYpexAeHHE - r. Tromens, Caiir:
TioMeHcKOe yn. Upburckas, http://fsstyumen.ru
peruoHansHoe a. 16
oraenenue OoHma
COLHaNBHOTO
cTpaxoBaHus Poccuiickoii
Depepanun
77. | TocymapctBeHHOE 432017, Email: info@ro73.fss.ru 8-842-2-41-30-07
yupexaeHue - I. YIbSHOBCK, Caiir: www.urofss.ru
VnpgHOBCKOE nep. Kyzneuosa,
perHuoHaNBHOe a. 16
otneneHue OoHma
COLHANBHOI0 CTPaXOBaHuUs
Poccuiickoii @enepannu
78. | T'ocymapcrBenHoe 680021, Email: info@ro27.fss.ru 8-421-2-91-12-30
yupexIeHue - r. Xa6apogrck, Caiit: www.fssdv.ru
XabapoBckoe yiL.
peruoHanbHOe JlesuHrpazckas,
otaeneHue @oHna o 44
COUMANBHOrO CTPaxoBaHUA
Poccuiickoit Depepanmun
79. I'ocymapcTBeHHOE 454091, Email: info@ro74.fss.ru 8-351-265-85-57
Y4peXIEHHE - r. Yensa6uuck, Caiit: fss.ru/region/ro74/
Yenabuuckoe yi. Upwinnnra,
pernoHanLHOe a. 46
oraenenue PoHua
COUMaNBHOTO
cTpaxoBauusa Poccuiickoi
Oepepauu
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1o fImano-Heneuxomy
aBTOHOMHOMY OKpYTY

80. I'ocymapcTBeHHOE 672000, 1. Ynra, Email: info@ro75.fss.ru 8-302-2-26-22-60
YyupexaeHue - yn. Boromsrkoga, Caiir:
3abaiikanbckoe I.23 http://fss.ru/region/ro75/
PETHOHANIBHOE
otaenenue Poxpa
COLMANBHOTO
cTpaxoBanusa Poccuiickoii
Depepauun
81. |TocynmapcTeenHoe 150047, Email: info@ro76.fss.ru 8-485-2-74-87-44
yupexieHue - r. fIpocnagens, Caiir:
Spocnasckoe yn. Panunera, http://www.fss.yaroslavl.
PEeTHOHAILHOE I 34-a v/
otneneHne Goupa
COLMANBHOTO
cTpaxoBaHug Poccuiickoi
Denepauym
82. |T'ocynmapcTBenHoe 166000, Email: info@ro83.fss.ru §8-818-53-4-25-71
y4pexaeHue - ApxaHrenbckas Cair: www.fssnao.hl.ru
PETHOHAJIBHOE obmn.,
orzenerre oHpa r. Hapesan-Map,
COLMANIBHOTO yn. CMUIOBHYA,
cTpaxoBaHus Poccuiickoit n. 18
Denepanuuu
no Herneuxomy
ABTOHOMHOMY OKpPYTY
83. I'ocynapcteernoe 628012, Email: info@ro86.fss.ru 8-346-72-2-06-90
yupeXaeHue - Tromenckas o61., Caiir:
PETHOHANbHOE r. XaHTHI- http//r86.fss.ru
oraenenne ®ouga MaHcuiick,
COIMANBHOTO yn. JIzepxuHCKOTO,
cTpaxoBaHua Poccuiickoit o 31
Denepauun
no Xaurel-MaHcHiCKOMY
aBTOHOMHOMY OKpyTYy - fOrpe
84. |TocymapctBeHHOE 689000, Email: info@ro87.fss.ru 8-427-22-2-53-59
yupexHeHue - YykoTckuii Caiir:
PETHOHANILHOE aBTOHOMHBIH OKpYT, http//r87 fss.ru
oraencHue Ponna r. AHaBIpS,
COLAANIBHOTO yia. Otke, o. 44
cTpaxoBanua Poccuiickoi
Oenepauun
1o Yykorckomy
aBTOHOMHOMY OKPYTY
85. | TocynmapcreeHHOE 629001, Email: info@ro89.fss.ru 8-349-22-4-00-18
‘ yUpexaeHue - Tromenckas 061.,
peruoHanbLHOE Smano-Henerxuii
oraenenue Poxpua aBTOHOMHBII OKpYT,
COLHANIBHOTO r. Canexapn,
cTpaxoBaHus Poccuiickoii yi. Pecry6nukwu,
Denepaumu a 117-a
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