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PerncrpauvoHHEIH Homep

I. O0mue ceeagenus

MapkeTHHT B 06:1aCTH JETCKHX TOBapOB 21.003

(HauMeHOBaHMe BUAA MPOJECCHOHATEHOMN NEIATENEHOCTH) Kox

OcHoBHas 1enb BUa NpopecCHOHATBHON NeATeNHOCTH:

IToBrIIIeHNE YIOBIETBOPEHHOCTH TOBAPAMH M YCIYTaMH COLMANIBHO 1yBCTBUTENBHBIX KATErOPHiA
noTpeduTeNnel 3a CUeT MapKETHHIOBBIX aKTHBOB OpraHU3aliy, paboTaromeil B 061aCTH AETCKUX
TOBAPOB, C ENBI0 MAKCHMU3AINH AEHE)XHBIX IOTOKOB U IIOBBIIEHAS IPAOLLIH

I'pynna 3ansTHii:
PyxoBonmurenu nonapasneneHuit .
CrnenuanmucTsl 0 KOMMEPYECKOH
1233 (cmy>x0) mo MapkeTHHTY | cOBITY | 2413
JIeSTebHOCTH
OPOIYKITHH
(xon OK3") (HauMeHOBaHUE) (xon OK3) (HauMeHOBaHUE)
OTtHeceHHe K BUIaM SKOHOMHUYECKOH JIEITeIFHOCTH
15.88 IIpoH3BOICTBO AETCKOTO IUTAHUA H JUETHYECKUX ITHIIEBEIX IPOAYKTOB
18 IIpon3BOACTBO OLEXKIBL; BRIAEIKA B KPAIIEHHE MeXa
19 ITpon3BOACTBO KOXH, U3JENHIt U3 KOXKHA U IPOU3BOJICTBO 00YBH
2122 IIponsBoaCcTBO OGyMaXkHBIX H3JENHH X034 CTBEHHO-0RITOBOrO U CAHUTAPHO-
) TMTHEHNYECKOT0 Ha3HAYCHUA
2 Hsparenbckas u nonurpapudeckas AeTENbHOCTD, TUPAXUPOBAHME 3aMCAHHBIX
HocHTeneH uabopManuu
35.42 IIpon3BOACTBO BENOCHUIIEOB

36.1 [TpousBoacTBO Mebenmu




36.50 ITpon3BONCTBO UTp U HIpyIIEK

36.63.7 IIpou3BOACTBO MPOYHX HU3/ENMHH, He BKIFOUEHHBIX B APYTH€e IPYIIHPOBKH, BKIIOYAs
IIPOU3BOJICTBO IETCKHX KOJISICOK

513822 OrnrroBas TOProBILL FOTOBBIMHA MUIEBEIMH IIPOYKTAMH, BKIFOYas TOPrOBIIO TETCKUM H
JMETHYECKUM THTAHUEM U IPOYUMHU FOMOTEHH3HPOBAHHBIMHE IUIIEBEIMY IPOAYKTAMHU

52.42 Pozauunas Toprosius onexnoit

51424 OrnrroBas Toprosiist 06yBEI0, BKIIIOYAsd OITOBYIO TOPIOBIIO MY>KCKOM, JKEHCKOM
JETCKOM 00yBBIO M3 JIIOOBIX MaTepHaioB

52.42.1 Po3snudHas TOprois My>XCKoi, XEHCKOR M AeTCKOM omexaoit

(xon OKBDI%) (HauMeHOBaHNE BHIA SKOHOMHYECKO] 1EATENBHOCTH)
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II1. XapakTepHCcTHKA 00001eHHBIX TPYAOBLIX (pyHKIHI

3.1. O600menHas TpyxoBas GyHKIHS

IIpoBenenne ma KETHHTOBBIX UCCJICNOBaHUH
Haumenosanue p A P A\ Kox A Vporens 6
H MapKETHHIOBOT'O aHAJIH3a KBaTHHKalMH
Hpoucxoncerme oBobmentolt Opurunan X 3aHMCTBOBAHO U3 OPHIHHANA
TPYAOBO#H dyHKIMH
Koz Perucrpaumonsslit Homep
OpHruHana HPO{ECCHOHATBEHOrO
CTaHIapTa
Bpenn-mMenemkep neTckux Tosapos
Mapxeroor ZeTCKHxX ToBa OB H YCJI
Bo3smoxHbIe P A P yeumyr
Menemxep o MapKeTHHTY
HauMCHOBaHUSA
o Mapxkeronor-ananuTuk
JOJDKHOCTEU

Coenuanact no nudpoBOMy MapKETHHIY
HHTepHET-MapKeTONOT

Bricimee o6pazoBanue — GakanaBpHar

HonosnHuTebHOE 06pa3oBaHKe 110 MAPKETHHTY TETCKHX TOBAPOB WIH
ICHXOJIOTHY JeTel (IpodeccHoHaNbHAS IIEPENOATOTOBKA HITH
MarucTparypa)

TpeboBanus
o6pa30BaHUIO U
o6yueHuro

Tpebopannus k omerry
IPaKTHYECKOH paboThI
Oco6sle ycnosus
JIoIycKa K pabore

JlononHATENBHEIE XapaKTEPUCTHKA

Kon HavmenoBanune 6a30Bo# IpyIIIE], JOKHOCTH
HammeHoBaHME nOKyMeHTa
(Dpodeccun) WM CHENUATEHOCTH

2413 CrenpamicTs! 10 KOMMEPYECKOH JEATENFHOCTH

OK3 2419 CoenmanucTs! o IpeaNpUHAMATENTECKOM NeITebHOCTH
U KaJipaM, HE BOIIE/IINE B IPYTHE TPYIIIEI

EKC’ - CrenuamcT 1o MapKeTHHTY

03030062 | Baxanasp ncuxosorun

04020062 | BakanaBp cOIMONIOruH
OKCO* 08010062 | BaxanaBp 3KOHOMHKH

080111 Mapxketunr
08011252 | MapkeToJor ¢ yriay6IeHHOM TOATOTOBKOM
08050062 | bakanaBp MeHeKMEHTa




3.1.1. TpynoBas ¢pynkmms

ITpoBeneHne MapKETHHIOBEIX HCCIIEIOBAHMIA,
CBA3aHHBIX C COLMAILHO YyBCTBHTEILHEIMHE
KaTeTOpHAMH NOTpeduTeneil (qeTbMu), u
aHaJIN3a BHEIIHEH MApKEeTHHTOBOH CpeIbI D N—
OpraHu3alyy, paboTaromeif B 061acTH JETCKUX

YporeHb

Kox | A/01.6 | (nomyposens) 6

Haumenoanue

TOBAapOB
IpoucxoxneHue TpyRoBoit
(yHKIMH

Opwrunan X | 3aumcrBOBaHO U3 OpHrHHATA

Kon opurunana  Perucrpaumonnsit Homep
NpothecCHOHATEHOTO
CTaHjapTa

Tpynossle geficTBus

Onpenenenne THma TpeOyeMoll MapKeTHHroBOW MH(POPMAIUH O pPHIHKE
JETCKHMX TOBapOB U BEJICHHE MapKETHHIOBEIX 6a3 JaHHBIX

BoiGop MeTONOB M MacmTaboB IpPOBEACHHS OWIAHH- H  odaifH-
MapKeTHHTOBBIX HCCIICIOBAHUM PHIHKA OETCKHX TOBAapOB H JETCKOM Cpelbl

C6op, cucremarr3anys ¥ aHAIH3 MapKeTHHIOBOM MH(POPMAIMH 1O OTPACIIH,
no o6beMy, pEIHKaM, OpeHIaM, IONSIM DBIHKA OCHOBHBLIX KOHKYPEHTOB,
TOBapaM JIETCKOM UHAYCTPUH

[IpoBeneHue KINMEHTCKOrO aHamM3a NEPCOHANBHBIX IOKyNaTelell U
norpebuTeNned NETCKAX TOBApoB (HeTeif, poauTenel, GepeMEHHbBIX JKEHIUH,
WICHOB CEMEH/IOMOXO034HCTB, PONCTBEHHHMKOB, 3HAKOMEIX): H3yUCHHE
noBenenus, o6pasa JKH3HH, CIOCOGOB IpPOBEHEHHA CBOGOIHOTO BpeMEHH
JeTel W pOJMTENeH; MCHXONOTHYeckuX (akTopoB  (HOpMHUpPOBaHHS
JIOSUIBHOCTH K JIETCKOMY OpeHIy U pelTyTallii OpraHu3alii

[IpoBeneHre KIMEHTCKOrO aHANIM3a HHCTHTYUMOHAIBHEIX MHOKyIaTeledl |
noTpeGUTENEH JeTCKHX TOBapoB (BOCHMTATENHHBIX, MEOWIHHCKAX W
Pa3BJICKAaTENBHBIX  NETCKMX  YYPEXICHHH; CHCUHAIM3UPOBAHHEIX U
HECIIeLHATN3UPOBAHHbIX TOPTOBEIX KOMIIAHHUI U POSHIYHEBIX CETEMH)

OueHka pHCKOB M BO3MOXHOCTEH IIPH Da3IMUHBEIX CLHEHAPHAX PA3BHTHSI
PETHOHAIBHBIX PEIHKOB JETCKHX TOBapOB C YYETOM 3KOHOMMYECKHX,
AeMOrpau9ecKux,  MOJHTHKO-IOPHIMYECKHX,  COUHMATBHO-KYIbTYPHBIX,
TEXHOJIOTUYECKHX, IKOTOTMIECKHX (JaKTOPOB BHEIHEN CPEIBI

Anamm3 PHCKOB, CBA3AHHBIX C ACATEIBHOCTBIO HeﬁCTBYIOHIHX H
NOTCHIHAIBHBIX KOHKYPEHTOB, NPOH3BOMMIIMX AaHAJOTH WIH JETCKHE
TOBApPbI-3aMCHHUTECIIH, ITOCTABITUKOB, a TAKXE C OEATECIILHOCTRIO PEryniaToOpoOB
opraﬂnsaunﬁ Ha PBIHKE JETCKUX TOBAPOB

BriGop HamGonee mepCIEKTHBHBIX CETMEHTOB DBHIHKA JETCKHX TOBApOB H
OLICHKa HX 00beMa M NOTEHIHAIBHON EMKOCTH

[lpoBeieHME  CONMONOTHYECKHX,  KYJIBTYPONOTMY4ECKHX H  MHBIX
HCCJICJJOBAaHHA C IEBI0 BBIABICHHS KIIOYEBBIX MOTpeOHOCTEH 0OIMmEeCTBa,
OTHOCSHIIUXCA K OOECHEUeHHIO 30pOBbA M (GE€30HACHOCTH, BOCHHUTAHHIO U
o0pa3oBaHMIO AeTel

Wsyyenne crenmeHu BIMAHHA areHTOB  COUMANM3alMM  (IHI, BO
B3aUMOJICHCTBHM ¢ KOTOPBIMH y YeNoBeKa QOPMHUPYETCS COLMMATBHBIH OIBIT:
poxuTenH, OpaThsi U CECTPHI, POJCTBEHHUKH, CBEPCTHUKH, COCEIH, YUHTEILT)
Ha CIpPOC B OTHOIICHUM OTAENLHLIX XapaKTEPHUCTHK H IIapaMeTpOB JETCKHX
TOBAPOB, a TAKXKe CIENU(PHIECKUX TPy AETCKUX TOBAPOB
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H3yuenne noTpeOUTENBCKUX Ka4€CTB IPOU3BOMMEIX OpraHU3aliel TeTCKHX
TOBapOB U CPaBHEHHE HX ¢ KOHKYPHPYIOIIUMHE aHAJIOTaMHU ¢ YIETOM AETCKOM
TIICHXOJIOTHH, (PH3MOJIOTHH ¥ HOPM T'UTHEHEI IeTell H TOAPOCTKOB

Anamus cnenuduku GopMHPOBAHHA PHHOYHBIX IEH C YYETOM BOCIPHATHS
HOTpeOUTEAMHE CIIpaBeUIMBOMN [EHBI HA JETCKHAE TOBApHI

AHamM3 M ONEHKAa IPOBEJCHHBIX MapKETHHTOBBIX HCCIIEOBAaHHUM, OLEHKA
HOJy4eHHOW HMH(OpMamMH M BHIBICHHE CHCTEMBI B3aMMOCBA3EH MEXIy
pasnu4YHBIME (haKTOpamMu

[TogroTroBka oT4eTOB IO pe3yibTaTaM MAapKETHHIOBEIX HCCIIEJOBAHH
COIMANBHO YyBCTBUTENLHEIX KaTeropuit motpebureneit (meteidl) m
MapKeTHHIOBOI0 aHalu3a BHEIIHEH CpeAbl OpraHu3aliy C BHIBOJAMH H
PEKOMEHJAlUIMH K MAapKETHHIOBBIM IONHTHKAM M  I[IpOrpamMmam
OpraHm3alyn

Heo6xonuMeie yMeHHSA

OcyIuecTBIIATE MOMCK BTOPHYHON HMHGBOPMAIMH C yIeTOM Crelu(HKy PEHKA
JIETCKMX TOBapoB

AHaM3UpOBaTh, CHHTE3HPOBATh M KPHTHYECKH PE3IOMHPOBATh OONBINHE
00beMbl HH(pOpPMamMM O MAapKETHHTOBOM cCpelle C Y4eToM crenuM(uKH
COLHAIBHO 1yBCTBHTENBHBIX KaTeropuit morpebureneil (nereif) B uaTEpEcax
MPUHATHS MAPKETHHTOBHIX PEIICHHH

Pabotats cO cHeIMAIM3MPOBAHHBIMH IPOTPAMMaMM [UIS  YIIPaBIEHHS
MapKETUHTOBBIMH JaHHBIMU

OcymecTsnares mnpouenypsl cGopa, COPTHPOBKM, aHAalH3a, OIEHKH W
pacnpeseneHus  HeOOXOAMMOM ~ CBOEBPEMEHHOM W JOCTOBEPHOM
MapKeTHHIOBOH HHGOPMAIIHH IO pe3yJIbTaTaM MCCIIE0BaHu

PaGoTaTe ¢ pa3smMYHEIME IPYNIaMH ITOKymareied U HoTpebuTeneit NETCKHX
TOBapOB (JETHMH, POIUTENAMH, UNEHAMH CEMBH, COTPYIHHKAMH NETCKHUX
YUPEXKICHUH) B areHTaMH BIHSHMA (OpraHaMH COLMAIBHON 3aIlATHl JeTel,
O6LIECTBEHHBIMY OpraHU3aLIHSIMH)

Onpezensars CymecTBYIOMME U MOTEHIHATBHbIE XapaKTEPUCTHKY COMHAATLHO
JyBCTBUTENIbHBIX KaTeropu¥ morpebureneil (nereit m Gymymmx Mmatepeif)
HHCTPYMEHTaMH MapKETHHIA C YYETOM IICHXOJIOTHH

BbLIBILATE NOTEHIHATBHEIE BO3MOXHOCTH M YIPO3El BHEIIHEH CpeIB! IUIA
OpraHm3aiuy, paboTaromei B 061aCTH JETCKUX TOBApOB

BolBIATE 32KOHOMEPHOCTH B H3MEHEHHWSX MAapKETHHTOBON Cpemsl H
MapKEeTHHIOBOM IOJMTHKE OpraHM3aliH, paGoTaromieii B 00IacTH IETCKUX
TOBapOB

HeobxonuMmeie 3Hanus

IlpuHnunel ®  METOXBI IPOBEAEHHMS MApKETHHTOBHIX HCCIIENOBAHHMIA
COIMAIPHO YYBCTBHTENBHEIX KaTEropuil norpeburteneii (mereir), meTckoi
CpeAbl ¥ MapKETHHIOBOTO aHAIN3a PBIHKA JETCKAX TOBApOB

OCHOBHBIE HCTOYHHKH B METOXBI cO0pa H CPelCTBa XpaHEeHHs, IepepaboTKH
MapKeTHHIOBOM HHpOpMamH

MCTOI[BI IIPOTHO3HPOBAHNA cORITa NIPOAYKIHMH H PEIHKOB

Coennduka oTpacneBod TEPMHHONOTHH, CBS3aHHOM C HPOHM3BOACTBOM,
pealH3aurei 1 HCIOIb30BAHMEM JETCKHUX TOBAPOB

OCHOBEI COLIYIOJIOTHH, IIENArOruKy, JETCKOH U pOJIHTeJIBCKOf;I IICUXO0JIOTHH

Hpyrue

XapaKTEePHCTHKH




3.1.2. Tpynosas ¢pynxuns

IIpoBeneHne MapKETHHIOBOTO aHATH32 Vposexs
Haumenosanne | BHYTpeHHEN CpeNbl OpraHM3alliH, Kon | A/02.6 | (nomyposexs) 6
paboratommei B 061aCTH JETCKUX TOBAPOB KB GuKalMH
Tponcxoxnenne Tpyzosot Opurusan X | 3ammcrBoBaHo u3 OpHIrHHana
byHkuHH

Kon opurunana  Perucrpaumonssit HOMep
HpoecCHOHANBHOTO

cTauzapTa

Tpyznossie meiicreus

OcymecTnenne noprdensHOro aHAIN3a U ONEHKH PBIHOYHOTO NOTEHIHAJIA
NPOAYKIMH  [PENNPHATHA, OPHEHTAPOBAHHON Ha MOKymaTened m
IoTpeGUTeNelt TETCKHX TOBApOB (feTel, poAUTeNeH, WICHOB CEMBH, JIETCKHX
YUPEKACHHUI)

Ananmms IIeHOOGPaSOBaHHSI, KaHaJIOB pacClIpeeIeHuss | IIPOOBHXKCHUS C
Y4€TOM CIICIII/I(I)I/IKI/I PBIHKA JETCKUX TOBapoB

AHanu3 CHCTEMBI IPOJX C yY4ETOM CEIMEHTAIMH W ITO3UIMOHAPOBAHUSA
JETCKOH W B3pOCIIOi ay IuTOpHI

UsyyeHne  IpoOH3BONCTBEHHOr0, TEXHONOTHYECKOTO U PBIHOYHOTO
IIOTCHIMANa OPraHU3alliH; ONpPENENCHHE CHIBHBIX M CHalBIX CTOPOH C
IpOEKUMEH HA COLMATBHO YyBCTBUTENLHBIE KATETOPHH norpebureneit
(mereif) ‘

HpOBeI[eHI/Ie MapKCTUHIOBOTO ayaHuTa opragusamuu, pa60Tanme1>'1 B obnacTH
ACTCKHX TOBApOB

HeobxomumMere ymenus

AHalU3MpOBaTh  MAapKETHHIOBBIE napaMeTpbl  BHYTpEHHEH
OpraHM3auuy, paboTarouiei B 06J1aCTH JETCKUX TOBapoB

cpensl

PaboTaTe co crenMaNM3HpOBaHHEIME mpOrpaMMaMH IS YIIpaBICHUS
MAapKETHHTOBBIMH JaHHBIMH

Heobxonumele 3HaHES

OCHOBHBIE DPHHIMUIE! H METOMbI IPOBEACHUA MAapKETUHIOBOIO aHAIM3a
BHYTPEHHEH CpeIbl OpraHHu3alul

TexHonornu u CpeacTBa c6opa " 06p360TKI/I MapKEeTUHTOBBIX JAHHBIX

Crenuduka orpacieBoif TEPMHHOIOTHH, CBSI3aHHOM ¢ IPOU3BOJCTBOM H
peanuzanuel IeTCKuX TOBapOB

Hpyrue

XapaKTCPUCTHKH

3.2. OGo0mennas TpyoBas GyHKIHAS

Peanusanus GpyHKnmm KoMImiexcHOro .
o POBEHB

Haumenosanve | MapKeTHHTa OpraHu3anuy, paboTaromeit Koz B kBanHpUKaUH 6

B 006J1aCTH JETCKHX TOBAapOB
ITpouncxoxnenne
0606meHHok TpyR0BO#H Opurmnan X 3aMMCTBOBaHO U3 OpHTHHANA
bynxuma

Kon PerncrpanmonHsiit Homep
OpuruHaa  pogeccHoOHANEHOrO craHnapTa

Bo3smoxHbIe IIponakT-MeHemKep NETCKUX TOBApOB
HaHMEHOBaHUS Bpenn-meHemkep JETCKAX TOBApOB




JOKHOCTEH

Kareropuitnsiit Menemxep

ACCOPTUMEHTHBIH MEHEKED

MapxkeTonor JeTcKuX TOBapoB U YCIyT

MeHemxep 1o MapKeTHHTY

Croenuamuct no nuhppoBoMy MapKETHHTY
HnTteprer-mapkeroior

Toproseiii npencraBurens

Menemxep 1o ynpaBIeHHIO KaHATIAMH PacipeeIeHus

TpeboBarus x
o6pazoBanmIO U
06y4eHHIO

Beicmee o6pa3zoBanue — GakanraBpraT
HononanrensHOE 06pa3oBaHue IO MAPKETHHTY JETCKUX TOBAPOB MK
IICHXOJIOTHH JeTel (TpodeccHOHanbHAS MEPENOATOTOBKA Ml MATUCTPATypa)

TpeboBanus x ombITY
IIpaKTHYeCcKOi paGoTHI

Ocobble ycnoBus
Jolycka K pabore

HOHOJ’IHI/ITCJIBHBIe XaApaKTCPUCTHKH

Ko HammvenoBarue 6a30B0i TpyMIbl, JOKHOCTH (IpodeccHu
HanmenoBanue qoxkymeHTa A Py Al (mpodh )
AIY CTIEIMATbHOCTH

2413 CrenmanucTsl 0 KOMMEPYECKOM AESTENLHOCTH

OK3 2419 CrienmanucTsI 0 MpeAIPHHAMATENTBCKOM HEITENBHOCTH U
KaJipaM, He BOLIEIIYE B JPYTHe IPYHIIbI

EKC - CnemamicT 1o MapKETHHTY

03030062 | bakamaBp MCHXOJIOrHH

04020062 | baxamaBp conuoaOruy

08010062 | bakanaBp SKOHOMHKH
OKCO P

080111 MapxeTunr

08011252 | Mapketoior ¢ yriayOaeHHOH MOATOTOBKOM

08050062 | bakamraBp MeHeKMEHTa

3.2.1. TpynoBast pyHKIHS
Vposess
I bl
HaveHoBaxme Peanu3zanus nporpaMmel pa3paGoTka Kox | B/OL.6 | (uonyponess) 6
HOBBIX JETCKHX TOBApOB kB UK
Tlporcxoxenne TpyA0BOH Opurunan X | 3auMcTBOBaHO U3 OpHIHHANA
$yHxuun
Kog PeructpaunonHsiit HoMep
OpMTHHaIa npo¢eCCHOHANLHOTO CTaHAAPTA

Tpynoseie neiicteus | IloaroToska mpenioxeHHit M0 paspaGoTKe HOBOTO MPOIYKTA IO PE3yIILTATAM

HCCIIeI0BaHUs OTPeOHOCTE! MOKyIaTeNel 1 NoTpeOuTeNel AETCKAX TOBApOB
(meteit, pomuTenel, WICHOB CEMbH, AETCKUX yUPEKICHHMH)

TecTupoBanne HOBBIX DETCKHX TOBApOB ¥ CBA3AHHBIX ¢ HUMY MAapKCTHHIOBBIX
OporpaMM ¢ y4eToM TpeOOBaHMH  COLMAIBHOM  OTBETCTBEHHOCTH,
ICHXOJIOTHYECKOH M ¢u3udeckoif Ge3omacHOCTH feTel, HOATOTOBKA
HPeUIOXKEHHH 110 opaboTKe 0 Pe3yNbTaTaM TeCTHPOBAHHS

PacueT ¥ KOppeKTHpOBKa IPENNONaraeMBIX OOBEMOB COBITA M IIEHOBBIX
TI0Ka3aTejIed HOBBIX JETCKHX TOBApOB C YYETOM CYMIECTBYIONUIMX COHANBHBIX
H IOCYIapCTBEHHEIX IIPOTpaMM B OTHOLIEHUH TOBAPOB JJIsl J€TCTBA

OCYIIICCTBJ'ICHI/IG cepmtbnxaunn M JIMIEH3UPOBAHUA IOETCKHX TOBapOB JJId
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NPOABIKEHHS POCCHHCKOIO M MEXITyHAapOZHOrO pHIHKOB B  paMKax
TaMoxeHHOro coroza, BceMmpHOM TOProBOil OpraHW3aMHM ¥ JPYTHX
MEXYHapPOJHBIX TOPIOBBIX COIO30B M 00BEAMHEHMI

Hoznrotoska HOBOTO MPOAYKTa M NOCTABKH M NPOABIXEHHS HA POCCHHACKHI
H MEXIYHapOOHbIH DHIHKH JETCKHX TOBAPOB C YYETOM HAUMOHATHLHBEIX H
MEXIYHapOJHBIX 3aKOHONATENBHBIX H PEryIHPYIOIINX HOPM B paMKax
TamoxeHHOro corsa, BcemupHOM TOproBolf oprammzamEm W ApyrHX
MEXIYHAPOINHBIX TOPTOBBIX COHO30B M OOBECIHMHEHWI, a TaKke C Y4eTOM
CONMAIBHOM 1 KyJIbTYPHOU ClIeH(HKH IIeTeBBIX PeCHOHATBHBIX PHIHKOB

HeobOxomumeie
yMEHHUI

IIpoBOAMTE NOTPECHTENBCKHAE TECTHPOBAHKS X IIPOGHEIE IPOJAXH IPOAYKTA C
Y4ETOM O0COOEHHOCTEH HETCKOM MICHXOIOTHA

PaboTarh ¢ pasmuYEBIME IpyImamMu HOKynaTeneif W moTpeGHTeneil IeTCKUX
TOBAapOB (IETbMH, DOIUTEISIMH, WICHAMH CEMBH, COTPYIHHKAMH IETCKHX
YUpeXIeHui) ¥ areHTaMH BIHSHHS (OpraHaMM CONHMANBHON 3aIINTHl AETel,
00IIECTBEHHBIME OPTaHU3AIHSIMH)

PaGoTath B cocTaBe IPOEKTHEIX KOMaHJ [0 pa3paboTKe HOBBIX IIPOYKTOB

BEIBOZUTE Ha PHIHOK M MPOJBHTaTh HOBHIC BHIBI TOBAPOB I JETel ¢ yIeToM
YHUKAIBHOM CreluGUKY TPOABHKEHHS Pa3IHIHbIX IPYII AETCKMX TOBAPOB

Heo6xomumere
3HAHUSA

OCHOBBI MapKeTHHTa

OCHOBBI  ynpaBleHHs IIPOSKTaMH pa3paGOTKM HOBEIX IpPOXYKTOB U
IPOEKTHBHIMH PHCKAMH

OcHoBHBIE IIPONECCH! Pa3pabOTKH HOBBIX JETCKHX TOBAPOB (OCHOBHI AM3aiiHa,
KOHCTPYHPOBaHHUsA, pa3paboTKH IPOrpaMMHOIO 0GECIIeYeHNs B 3aBUCHMOCTH
OT THIIa IPOIYKTOB)

OCHOBBI NIEJarOTHKH, BO3PACTHOM IICHXOJIOTHH, GM3HONOIHH, THTHEHbI IETeR

OCHOBBI 3aKOHONATEMBPHOIO PEryIMPOBAHHA pPa3spabOTKH U IPOABIIKEHHUS
TOBapOB, POCCHHCKHE ¥ MEXITYyHAPONHBIE CHCTEMBI CEPTHOMKAUMH U
JTAUEH3UPOBAHHMA ICTCKUX TOBapOB paMKax TaMoxkeHHOro corosa, Beemuproit
TOPrOBOM OpraHM3allMd M JPYTMX MEXKIYHApONHBIX TOPIOBBIX COIO30B H
00beTMHEHHNH

OCHOBHEIE 3Tallbl pa3pa60TKn H MOACIH BBIBOJA U IIPOJBHKEHUS HOBBIX
AC€TCKUX TOBapOB HA PBIHOK

Meroauku npoBenieHrs TeCTHPOBaHHS HOBOIO IPOIYKTA TOBAPA M PHIHOYHBIX
HCIBITAHUM C yUeTOM JETCKOM ICHXOIOTHI

OpraHusauuonnble ¥ (GHHAHCOBO-9KOHOMMYECKHE AaCIEKTH IIPOLECCOB
pa3paboTKy HOBOTO TOBapa Ul AeTel

Hpyrue
XapaKTEPUCTHKH

3.2.2. TpynoBas pynkuus

Pea.nnsaunﬂ aCCOPTHMCHTHOﬁ IIOJIUTHKHA Vposens
Haumerosanue | TOPrOBOH OpraHH3alluH, PeaTu3yomei Kon | B/02.6 | (noxyposens) 6
HCTCKHC TOBapHI KBATMQUKAMY

IpoucxoxaeHue Tpynosoi
byHkumn

Opurunan X | 3amMcTROBaHO M3 OpHIHHANA

Koxn PerucrpaunoHHs1i HoMep
OpHUrHHaJIa npodeccHORANLHOTO CTanmapTa

TpynoBsle neficTBus

HpOBeI[eHI/IG BCECTOPOHHETO CaMOCTOATENLHOIO aHaIu3a KPaTKOBPEMCHHBIX U
JOJTOBPEMEHHBIX TEHIACHIIHH IIOKYIIATEIIECKOI'0 CIIPOCa B COOTBETCTBHH CO
cnenuanuzanueit TOProBOro INPEAUPHATHA MIH H3YYECHUE HCCIeNOBaHUHA
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OpraHM3aupii M CIEHUATNCTOB, 3aHMMAIOMIMXCS 3KCIEPTHBIM aHAIH30M H
IIPOrHO3MPOBaHMEM TEHACHIUH NOTPeOICHUS IETCKHX TOBApOB

ITocemenne mnpeseHTalui, BBICTABOK, IIOKa30B, IPOCMOTPOB H JAPYrHX
0030pHBIX MEPOIPHATHH HOBOTO aCCOPTHMEHTA NPOM3BOMHTENEH HETCKHX
TOBapOB

MOHHTOPHHT ¥ TNPOBENCHHE CPAaBHUTENHHOM ONEHKH CYIIECTBYIOIHX
aHaJoroB JETCKHUX TOBAapOB, BBLIBJICHHEC BHAOB W MOIENEH C HamOOJBIIAM
MOTEHITHAJIOM IIPOJaX

OnTuME3anys acCOPTHMEHTA OPTaHU3AIMH C TOYKH 3PEHHs MPHOBLILHOCTH K
CONMaILHON OTBETCTBEHHOCTH, HE0OXoauMoH [uis paboThl C COLHAIBHO
YYBCTBHUTEJILHBIMH KaTE€ropHsMH NOTpebuTeneil (JeTbMu); CTPYKTYpHpPOBaHHE
aCCOpPTHMEHTA: pacIIMpeHHe, yriyOlleHHe IEeTCKUX IPOIYKTOBEIX JIMHHMIA,
OOHOBJIEHUE aCCOPTHMEHTA '

AnanTupoBaHHE acCCOPTHMEHTA IPOXYKTOBEIX JIMHAN M KATETOPHHM K TEKYIIMM
TpeOOBaHMAM PHIHKA JETCKHX TOBApOB, a TAKXKe K OKAJLHEIM/PETHOHALHEIM
TpeOOBaHHUAM TOProBhIX ceTeil

Heobxomumere Kprtnueckn oLEHMBAaTH 3CTETHYHOCTH, (YHKIHOHATLHOCTH, IPAKTHYHOCTS,
yMEHUSA 6e30macHOCTD, (PH3HONOrHYHOCTh W THTHEHHIHOCTD JETCKHX TOBApOB
Ot6upaTe MOCTABIIMKOB, OGECIEYHBAIONIAX ONTHMAIbHBIA aCCOPTHMEHT M
cTaGHIbHBIC IOCTaBKH JETCKHX TOBAPOB
OnepaTuBHO pearupoBaTh Ha MEHSIOLIYIOCS KOHBIOHKTYDPY PHIHKA JETCKHX
TOBapOB C YYETOM H3MEHEHMH NOTpeOHOCTEHl OCHOBHEIX KATErOpwHif
norpedurenelt (neTed, poauTeNneit M CIENHANHCTOB ASTCKUX YUPEKIECHHH) ¥
pe3yNIHTaTOB aHAIIN3a 000paYNBAEMOCTH CKIIaa
Heobxonumere OcHOBBI ~ MapKeTHHra, SKOHOMHKH,  CKJIaJCKOro,  OyXrairepckoro,
3HAHUSA YIIPaBIECHYECKOTO yUeTa
OcHOBBI TOBAPOBEJECHNS M KATETOPUIHHOI0 MEHEDKMEHTA
OcCHOBBI ynIpaBIeHHS CKIAJCKAMH 3aIIaCaMH, OCHOBEI JIOTHCTHKY
Hpyrue
XapAKTEPHCTHKH i

3.2.3. TpyaoBas ¢pyHKkumus

Peannsaupm aCCOpTHMCHTHOﬁ IOJINTUKHA Vposens
Hamverosanme | UL OpPraHU3alUM, IIPOU3BO/IAIIEH Kon | B/03.6 | (nonyposens) 6
JETCKHE TOBapHI KBanuKarum
ITpoucxoxaenue TpyAaoBoit

dynKIMH

Opurnnan X | 3ammcTBOBaHO M3 OpUTHHANA

Koxn PerucrpaiuoHHbIit Homep
OpuUrHHaNa npogecCHOHANEHOrO CTaHAApTa

TpynoBsie neitcTus

Onrumusanus aCCOPTMMCHTA OPraHM3ally C YI€TOM KOHBIOHKTYpPhI PBIHKA H
TEXHOJIOTMYECKHUX BO3MOXHOCTEH IIPpEANIPUATHAAL

Ho;mepxcaHHe OIITHMAJIPHOT'O COOTHOILCHUA MEXAY HOBBIMH H CTapbIMH
ACTCKAMH TOBapaMH OpraHH3anuu

BHeceHne npennoxeHHH IO MOJEpHH3amWM [POXYKTOBOM JHHHMH Ha
OCHOBAHHMH HAIMYH CIIPOCA HA PHIHKE AETCKHUX TOBApOB

CornacoBanne  IpeNIOKEHHH IO  ONTHMH3AaMH  ACCOPTHMEHTAa €
BO3MOXXHOCTAMH IPEAIPHATHS, UCXOIA W3 HEOOXOOMMOCTH II€PEHANANKH HIH
3aKyNKM HOBOI'O TEXHOJIOTHYECKOTO OOOpyIOBaHHS H Ha OCHOBAHHH
SKOHOMMYECKOH Henecoobpa3HoCTH
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OCYIJ.ICCTBJICHI/IC MapKCTHHFOBOﬁ ONOANCPXKKH  OTHENa [podax IIpH
IIPOABHIKCHUH NETCKHX TOBAPOB

Heobxomumere BsauMoneHcTBOBaTE ¢ IOCTABIIMKAMH, MOTPEOHMTENAMA H CO BCEMH
YMEHHSA oApasAeNIeHUSIMH OpTraHH3alnN
OnepatuBHO pearHpoBaTh Ha MEHSIOINYIOCA KOHBIOHKTYPY PBHIHKA HETCKHX
TOBAapOB C y4eTOM H3MEHCHHA IOTPeGHOCTEH OCHOBHEIX KaTErOpHii
noTpeburenei (1eTeH, poauTeNIel U CIENMATHCTOB JETCKAX YUPeXKIeHHI)
Heo6xoaumeie OCHOBEI ~ MapKeTHHra, 9SKOHOMMKH, CKJIA[CKOTO, OYXramTepcKoro u
3HaHUS YTIPaBJIEHYECKOT'O Y4eTa
OCHOBHI yIIpaB/IeHus CKJIaICKHMH 3aI1aCaMH, OCHOBBI JIOTHCTHKY
OcHOBHI MepUeH Tali3uHTa
Texnonorugeckue 0COGEHHOCTH OPraHU3AIMH
TexHUKO-OKOHOMHYECKHE MAPaMETPhl PEaNu3yeMBIX OpTaHU3AIuel TOBApOB
UL ferei '
Hpyrue
XapaKTEPUCTHKH j

3.2.4. Tpynosas pyuxuus

Peanmu3aius moIUTAKY VpoBeH:
Hanmenosanue alt Kox | B/04.6 | (momyposens) 6
IIEHOOOPA30BaHASI JETCKHUX TOBAPOB KBaTAGHKAIIH
Tponcxoxaenne Tpyzosoit Opururan X | 3auMcTBOBaHO M3 OpHIUHATA
dyHKOMH
Kon PerucrpatmoHHetit Homep
OpHTHMHANA IpO(eCcCHOHANLHOTO CTAHAAPTA

Tpynoseie neficTBus

Bripa6oTka pexoMeHAanuit IO YCTAHOBJIEHMIO 0GOCHOBAHHBIX LieH, HAIGaBOK
M CKHIOK I TPYIINl KIMCHTOB Ha pa3lHYHbIE BHIBl JETCKUX TOBAPOB B
COOTBETCTBHH C TEHACHIUSIMHY PHIHKA

OcymecTBneEne KOHTPONA LEH Ha AETCKHAE TOBAPHl C HEIBIO BEIICHEHUS
HEOOXOAMMOCTH M3MEHEHHS LIeH, HOArOTOBKA IPEeIOKEHHH 110 H3MEHEHHIO
KOPPEKTHPOBKE CTpaTerdifi M MONMTHK ILE€HOOGDasOBaHMS B OTBET Ha
M3MECHEHHE HOBEACHUI NOTpeGuTeNel, KOHKYPEHTOB M TOPrOBBIX NAPTHEPOB

OCYHICCTBJICHI/IC KOHTPOJIA TIPEACTABICHHSA ILICH B MecTax TOpProBIx Ha
npeaMET TOYHOCTH, SCHOCTH HW OYEBHIHOCTH C YUE€TOM IICHXOJOTHHU
BOCIPUATHA IICH B3POCIBIMH 1 NETEMHU

ObecrieueHne KOHKYPEHTOCIOCOOHOCTH IEH Ha METCKHE TOBAphl C TOYKH
3peHHUs 00BEMOB IIPOJIaX ¥ IPHOBLTH

HpOBCHCHI/Ie BCECTOPOHHETO CaMOCTOSITEIIFHOI'O II€HOBOTO MOHWUTOPHHIA WU
3aKas UCCIEOBAHNHN BHEITHHM Opra"u3anusiM

Heobxomumere OcyecTBaATS IICHOBOH ayUT H MOHUTOPHHT

yMEHHAA Pabotats ¢ mneHooOpa3soBaHHEM Ha pHIHKE NETCKHX TOBAapOB C Y4ETOM
TpeGoBaHNH COLMATBHOM OTBETCTBEHHOCTH U 3aKOHOATENBHEIX OrpaHIYCHHI

Heob6xonumeie Teoperndeckne # NPaKTHYECKHE AaCHEKTHl MapKETHHTA H 3KOHOMUKH,

3HAHUA OTHOCAIIMECA K BOIIPOCAM CIPOCa M HPENNIONKEHHS, SJaCTHYHOCTH CIIpoca,

CE30HHBIM WM MHBIM KOJIeOaHU M CIIpoca

Meroznpl OmpexeneHHs TIATEXECHOCOGHOCTH CHpPOca Ha  BHITYCKAEMYIO
JETCKYIO MMPOAYKIIHIO

CprKTypa cebecTONMOCTH JE€TCKHX TOBapOB

OcHOBEI GpeH/MHTa C TOUKH 3DPEHHS [IEHHOCTHOTO MOIXO0/a K (POPMHEPOBAHHIO
HEHEI
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q)OpMBI H CcrHoco0Bl HCIIOJIB30BAHUS IIEHOBBIX MEXaHH3MOB C Y4Y€TOM
IICUXOJIOTMH BOCIIPHATHS IISH B3POCJIBEIMH U JETHbMH

OKOHOMHYECKHE OCHOBEI IIPOM3BOACTBA H BIMAHHE IIPOMU3BOJICTBEHHBIX
aKTOPOB HA IeHO00pa3oBaHye (OPraHU3alMOHHEIX, TEXHOIOIHYECKHX)

Metonp! neHoo6pazoBanms

Hpyrue

XapaKTePUCTHKH

3.2.5. Tpynosas ¢pyHxums

Vposens

Hanvexosanne | PacripenieNieHne NETCKUX TOBAPOB Kon | B/05.6 | (monyposens) 6

KBamuukanuu

Ipoucxoxaenue Tpy oo
dyHKIMH

Opurusan X | 3aumcrroBano u3 opurunaa

Kon PerucTpalyoHHsIi HoMep
OpMI'HHaNIA NpolecCHORANEHOTO CTaHAapTAa

TpynoBsle neicTBHS

IIpoexTHpOBaHHEe M MOCTPOCHHE CHCTEMBI KAHATIOB PACHPENENEHHS NETCKAX
TOBapoOB

OnTEMH3alms HOCTABOK H CHCTEMBI MPOAAX IPOAYKIHH Ha PBIHOK JETCKUX
TOBapoOB

QopmupoBaHEe TpeGOBaHMM K NapTHepaM IO KaHANIaM pacnpeneneHus
ACTCKMX TOBapOB, KBATH(MKALMM NePCOHANa, COGIIONEHHIO CAHHTAPHO-
TUTHEHUYECKUX HOPM, 00eceueH o 6e30macHoCTy

BsaumoreiicTene ¢ TOPrOBEIMH IapTHEpaMH (JHCTPHGBIOTOPEL JHIIEpaMH,
pecennepamMy, — TOPrOBBIMM ~ CETSAMH,  JIOTHCTHYECKHMH  IIEHTDAMH,
(pangaiizumr)

OIITI/IMI/I3aI.II/IS{ Hu IIPOBEACHHUC OLICHKH peHTa6CJIBHOCTPI KaHaJIOB
pacnpeneICcHus OpraHu3alui, pa60Talonmx Ha PBIHKE AETCKUX TOBapoB

DopMHUpOBaHHE DPEKOMEHIAUMH JUIL CHCTEMEI Ipojax (IucTpubyIum)
ACTCKHX  TOBapOB C y4eTOM MOTPEOHOCTEH OCHOBHBIX  KaTeropHii
noTpeburene (neTei, ponuTenei, WIEHOB CeMbH, TETCKMX YUpeXIeHui)

IIporaosupoBanue cOBITa I NOATOTOBKA PEKOMEHIANHH UL CBOEBPEMEHHOM U
3G (PeKTUBHOI 3arpy3Ku MPOU3BOACTBEHHBIX MOIIHOCTEH

Heobxomumele
YMEHHUA

PaGoTats B cHCTeMe MapKeTHHTa IIpeIpHSTHI «GH3HEC I GH3HECaY

AHaJIHBHpOBaTB OCHOYKH IIOCTABOK OETCKUX TOBapoOB, q)OpMI/IPOBaTL
COOCTBEHHEIE HEMOYKH ITOCTAaBOK

PaboTarh Ha ONTOBBIX PEIHKAX JETCKHX TOBAPOB

PaGotates ¢ gercxumu TOBapaM Ha IENEBBIX PBIHKAX B COOTBETCTBHH CO
coenyanu3anyel i perHOHATBHBIM IIPHCYTCTBHEM [IPENIPUATHS

PaboTarh ¢ pasnMYHBIMH THIAMH KAHANOB QMCTPHOYIMH AETCKHX TOBApOB
(bpaHvaif3uHT, MHTEPHET-TOPTOBNIA) B COOTBETCTBHE C OCOGEHHOCTIMI u
CTpaTeruel NpeAnpuITHs

Vcnonb3oBarh NPUHIMIEL pa3spaboOTKH cuUCTEM pacmpezeNieHHs ¢ YYeToM
crenupHKH PHIHKA TOBApOB JUI eTei

Bribupars mpaBHIBHEIE METOZBI ONEHKH 5()(MEKTHBHOCTH JIOrHCTHICOKIX
pacupeenuTENbHBIX CUCTEM

OCYHICCTBJISITI: OOCHKY SQ)Q)GKTI/IBHOCTI/I JIOTUCTHYECKHX DaCHpeNeIUTENbHEIX |
CHACTEM H IIPOHU3BOAUTEH HCO6XOI{I/IMI>IC pacyeTrl

AHaM3MPOBaTL 3()(EKTHBHOCTL KAaHANOB COBITA JETCKHX TOBapOB H
(aKkTOpOB, BIHSIONINX Ha ABIKEHHE TOBAPOB BHYTPH KaHaJOB pacipeneeHus
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DOopMHpOBaTh M ONTHMH3MPOBATh 3allachl TOTOBOM MPOAYKUHH C y9eTOM
Cenr(UKY PHIHKA TOBAPOB JULI JeTeit

HeoGxoguMmeie
3HAHUS

OCHOBHI ynIpaBIeHHs KaHAIAMH THCTPUOYIUH

OCHOBBI JIOTHCTHKHA: METOJBI PACIIpE/IENeH s TOBAPHDIX 3aacOB B CORITOBOM
CCTH JCTCKUX TOBapOB; IPONECCH (OPMHUPOBAHMS M ONTHMH3AIMH 3alACOB
TOTOBOH JICTCKOR NMPONYKUMH, TPAHCIOPTHPOBKA H XPaHEHHS IMPOAYKLHH C
y4eToM TpeGoBaHu# K 6€30IIacHOCTH JETCKHX TOBApOB

@opMEI OpraHW3aUHA NPAMOTO M KOCBEHHOIO COBITA C yd4eToM cneruduxy
PBIHKA TOBapoB JUIA HETEH, MEXaHHU3MBI B3aHMOMAEHCTBUS HA HHX H CIOCOGEHI
HX MOTHBAIIHA

locynapcTBeHHO® M MEXIyHApPORHOE 3aKOHOAATENIBHOE 1 HOpPMaTHBHO-
IIpaBOBOE PEryIMPOBAHHE NPOU3BOACTBA H COBITA JETCKHX TOBAPOB B PAMKaX
Tamoxennoro corosa, BcemupHOl Topropo¥ opraHmsamEu u IpyTHX
MEXIYHAPOIHBIX TOPrOBEIX COIO30B H 06BEIMHEHMIA

Hpyrue
XapaKkTEPUCTUKH

3.2.6. TpynoBas ¢pynxmms

Peanuzamust ctpareruu npoapmxeHns YposeHs
Haumenopanme al P pol Kon | B/06.6 | (nomyposens) 6
Ipoucxoxuenue Tpynosoit Opurunan X | 3anvcrsorano u3 opurunana
$ynkunn
Kox Perucrpaunonssiii Homep
OpHUrHMHATA npod)ecCHOHANBLHOTO CTaHxapTa

Tpynossle neiicTBus

MOHHUTOPHHT ypOBHA YZOBIETBOPEHHOCTH MpPOXYKIMEH MENEBBIX Ipynn
HOTpebuTeNel JETCKUX TOBApOB

Peanuzanus MeponpusThit 1o CTUMYTHPOBaHHIO CIIpOCa OCHOBHEIX KaTerOpHit
noxynateneif u 1morpeGurenedl (mered, poxmTeneil, WieHOB cemell
CICIHANUCTOB AETCKUX YYPEXACHWHA) M YBENMYCHHMIO COBITA H PHIHOYHOM
J0MA OPTaHM3alUH, TPeHa-MapKETHHTOBEIX IPOrpaMM

Peanusanus cnennani3upoBaHHEIX IPOrpamMM, OBBITAFOITHX CIIPOC OIITOBEBIX
TOKyTIaTeNIed ¥ NpPHBICKAIOMUX HHTEPEC POHMUHEIX IOKYIATeNed JETCKMX
TOBApoOB, C YIETOM INCHXOJOTHIECKHX OCOOEHHOCTEH UX BOCIPHATHA AETCKOM
H B3pOCJION ay ANTOpHEH

MapkeTnnroBas moazepx Ka IpogaK

IlpomBikeHWe  NETCKMX TOBapOB HAa IENEBBlE  PHIHKH, BKIOYAs
MEXIYHapOAHEIE

Heob6xomuMebie AXTHBHDOBATE IOTPEGUTENLCKHI CHPOC TETCKOM B B3pOCJIOH ayauTOpHH
YMEHHUS Pa6oTars ¢ MapKeTHHIOBEIM 6I0KETOM
CTHMYIMpOBATE Y4aCTHHKOB CHCTEMEI cOBITA IETCKHX TOBAPOB, HCIONB30BATE
KaHaJIBl UL IPOABHUIKEHHS, OCHOBLIBASICEH HA JIETCKOM IICHXOJIOTHH
BiianeTs TeXHONOrHAME IIPOJBHIKEHHS NETCKHX TOBAPOB
HeobxomumMere Monem u MHCTpYyMEHTBI CTHMYIIMPOBaHHA CTIPOCA H NIPOXBHOKEHHS NETCKHX
3HaHUA TOBapOB ONTOBBIM ¥ PO3HHYHBIM [IOKYIIaTEIAM

OCHOBBI TOBapOBe[eHHS M KATErOPHHHOIO MeHEIKMEHTa (ocobernocTu
B3aHMOJICHCTBHA C KaTETOPHIHEIMA MEHEKEpaMH, 0COGEHHOCTH KaTeropuii
JETCKHUX TOBApOB) '

OCHOBBI COLMOJIOTH, IEJArOTUKH, AETCKOH IICUXONOTHH

Hpyrue




15

XapaKTepHCTHKHA | |

3.3. O6o06mennas Tpyaosas GyHKUus

Peanmzanus Ge3omacHoM 11 coMUaIbEHO
YYBCTBHUTEIBHEIX KaTETOpHii
norpebuTenelt (nereit) nuGOpMaIMOHHO-
o Vposens
Haumenosanne | koMMynmKanuonHoit (UK) nestensrocTa Koz C KBAHQHKALHN 6
OpraHH3alluy, HallpaBJICHHOH Ha
dopmupoBanHe cpoca u CTHMYJIMPOBaHHE
cObITa ZETCKHUX TOBApOB
Tpoucxoxnenue
0606eHHo TpyROBOH Opurunan X 3aMMCTBOBAHO U3 OpHIUHANA
dyHKUHH
Koz Peructpaunonssii Homep
OpHUIruHana I'IpOd)CCCHOHaJ'ILHOI‘O CcTanmapra
Bpenn-menemkep merckmx TOBapOB
Mapxkerosior IeTCKIX TOBapoB | YCII
Boamoxuzre P A P yemyr
Menemxep o MapkeTHHry
HAMMCHOBAHH Crenmanuct 0o muppoBoMy MapKeTHH
JOJLKHOCTEH P y Map ry

HHTepHET-MapKeTONIOT
Menemxep 0 KOMMYHHKAIIAIM

Bricimee o6pasoBanue — GakanaBpuar

HononuurensHoe 06pasoBaHue M0 MAPKETHHIY LETCKAX TOBApOB MM
IICHXOJIOTHH JICTeH, Nearoruke (IpodecCHOHANBHAS MEPEIOATOTOBKA MK
MarucTparypa)

TpeboBanus k
06pa3oBanmIo U
00y4YeHHIO

TpeboBanus k
OIBITY
IPaKTUYECKOU
paboTsl

Ocobsle ycmoBus
JIoITycKa K pabote

I[OHOJ'IHI/ITCJILHBIG XapaKTCPpHCTHKU

\

Kon Hanmenopanue 6a30B0# IpymIs!, JODKHOCTH
HammenoBanne goxymenta
(mpodeccun) Witk cnenUaTbHOCTH

2413 CrenuanucTsl 1o KOMMEPYECKO NeSTeNbHOCTH

OK3 2419 CreumamicTh! [0 IPeATPUHIMATENECKOM AeATEIbHOCTH
H KajipaM, He BOIIEIINE B PYTHe IPYIIIE]

EKC - Crenuanuct 1o MapkeTHary

03030062 Bakanaep ncuxosnoruu

04020062 baxanasp conponornn

- 08010062 bakanaBp sxoHOMUKH

OKCO 080111 Mapkeruar

08011252 Mapxkeronor ¢ yriy6ieHHo# HOAroTOBKOM

08050062 bakanaesp menemxMenTa
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3.3.1. TpyaoBas pyukmus

OcymmecTBieHHe BHEITHUX KOMMYHUKAIMH C
OCHOBHBIMHM KaTerOpHAMH [OKyTaTeeH 1

norpebuTEIeH NETCKAUX TOBApOB (IETHMH, Koz | C/01.6 ZI%(;‘;;?BGHB) 6
POMHUTENAMH, WICHAMH CeMbH, IPEACTABHTEISIMA KBaUbHKAmIT
AETCKHX YIPEeKACHAN) U BHY TPEHHHX
KOMMYHUKAaIHit

Haumenosaune

ITpoucxoxmeHue Tpya0BOH

F— Opurmaan X | 3aumcTBOBaHO M3 OpuruHana

Kon PerucrpaumoHHsI! HOMED
OpHrHHaNa NpoQeCCHOHANEHOTO CTaHAApTa

Tpynossie DopMHpOBaHHUE CpPell M KaHAJIOB OHNAMH- U odnaitH-KOMMYHUKAIHMH ¢ NETEMH,
neicTeus POAMTENAMY ¥ CICHHAIUCTaMH, PErYIAPHO B3aMMOICHCTBYIOMIMMY C IETBMH

' IlpoBesieHMe KOMMYHMKALIHOHHBIX KaMIaHHH (peKIaMHEBIX, MEPOIIPHUATHIA,
KOHKYPCOB), COOTBETCTBYIOIMX LENEBOM BO3PACTHOM H TeHJEPHOH rpynne
AETeH, C y4eTOM KYJIBTYPHBIX H COIHANBHBIX OCOGEHHOCTel moTpeburenedl, a
TaKOKe STHYECKMX NPHHIHUIOB M 3aKOHOJATENBHBIX HOPM HMH(POPMAIHOHHOMN
6e3omacHoOCTH Hereit

PaspaGoTxa npemnoxenuit 1o GopMupoBanuio GHPMEHHOTO CTHIA U paspaboTke
PEKIaMHOM IPOXYKUMH, MaKCHMATbHO OPHEHTHPOBAHHBIX OJHOBPEMEHHO Ha
B3POCIIYIO ¥ JETCKYIO Y AUTOPHIO

Ilonroroska u pacnpocTpaHeHHe MapKETHHTOBEIX O6paIeHui K HOTPEOUTENSIM ¢
YYE€TOM BO3PAaCTHBIX OCOOEHHOCTEH BOCHIPHMATHA HHGOPMAIMH M OHUMAHHS
KOMMEPYECKMX HaMEPEeHHH NEeTEMH C HEeNbI0 (OPMHPOBAHHUS IIOJOKHUTENbHOM
MOTHBAIMH

WuTerpamus MapKeTHHIOBBHIX KOMMYHHKAIFH B JETCKHE KOMMYHHUKaTHBHEIE
Cpenbl (HEeTCKMe ydpeXIeHHd, CHeLualu3shpoBaHHEle nerckue CMU, merckme
HHTEPHET-COOOIIECTBa, ACTCKHE OOIIECTBCHHbIE OpraHU3aliy)

Anamus >0(EKTHBHOCTH KOMMYHHKAIMOHHBIX KAMIAHHMHA ¢ [IONIydCHHE
oOpaTHOH CBA3H C WENBIO AaKTyaliW3alWd IIOTPeGHOCTEM U  KelmaHmi
IIOTPEOHTENeHl C Y4eTOM BO3DACTHBIX IOTPeGHOCTEN ¥ MOTHBALEOHHBIX,
PETHOHANBHBIX M APYTUX 0COOGEHHOCTEl 1eIeBOi CONMANBHO YyBCTBHTENBHOM
ayIUTOPHH

Opranmsauus KaHaloOB KOMMYHHKAIMH M  OCYIIECTBIEHHE 5¢(peKTHBHEIX
KOMMYHHKallMd C [eTBMH, DPOJHMTENSMH M CICIHATNCTAMH, DEry/IIpHO
: B3aMMOJCHCTBYIONNUMH C TETEMHU

Heobxomumere ITucathb CTaTbH, OT3BIBBI, IPECC-PEIU3E, APECOBAHHEIEC PA3IHYHEM BO3PacTHBIM
YMEHHUS 1 CONUAILHBIM IPyTIIaM NeTed, POAUTEILIM, paGOTHHKAM JETCKAX YUpEexTEHHI
Pa3paGaTbiBate pekTaMHEIE MATEpHAE], COOTBETCTBYIOLIHE II0 TEMaTHKe,
COACPXKAHUIO H XYI0XKCCTBEHHOMY O0QOPMIIEHHIO HU3NIECKOMY, ICHXHYECKOMY,
AYXOBHOMY W HDaBCTBEHHOMY DasBHTHIO N€TeH COOTBETCTBYIOLIEH BO3PACTHOM
KaTeropuu ,

DopMHpOBATE BIEUEHHE K NETCKAM TOBapaM MOCPEICTBOM YCHJIECHHS NETCKHX
BIICUATICHUN METOJaMU MapKETHHTa, H30eras ICHXOJIOTMYECKHX MaHHMITyIIIui
OETBMH )

IIpoxsurate u MOANEPKUBATH KOHLENIMIO GOPMUPOBAHHASL Y AeTel TeHIepHOH
UJICHTHYHOCTH, CEMEHHBIX U OOINECTBEHHEIX IEHHOCTEH

BrIGHpaTs CpescTBa MeMa-KOMMYHHKAIMH UL TIepeiadn COOGIIEHHS C YIETOM
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00pasa XH3HK JeTell M pOIUTENe H CIOCOGOB IPOBEIEHNS UX Jocyra

HeoGxoaumele
3HAHUA

OcHOBHEIE MOJE/IM, METOMBI, CPEACTBA U PIH(i)OpMaI.II/IOHHO-KOMMyHI/IKaI.II/IOHHLIC
TCXHOJIOTUM IJI peanu3aliii BHCIIHAX U BHYTPEHHMX KOMMYHUKaLNH C AE€TbMHU,
POIHTEIAMU H CHCIHAIUCTAMH, PEryJLIpHO B3&HMOI[CI7ICTBYIOH.II/IMI/I C ICTbMU

HpuHimner  obecredennss UHGOPMAMORHO-IICHXONOTHICCKON  Ge300aCHOCTH
AeTed ¥ MOAPOCTKOB B MEHEIKMEHTE B 06IIACTH CBA3ell ¢ OOIIECTBEHHOCTRIO 1
peKiiame

ConmansHO IpreMIIEMBIE HECTPYMEHTE! PeKIIAMEL H MapKeTHHTa

PervoHaNBHbEIE W HanMOHANbHBEIE OCOGEHHOCTH B chepe KOMMyHHKanuH,
TOHHMAaHHE KyIbTYPHEIX KOZOB

3aKOHO/ATENLCTBO Poccuiickoit Denepanuun a MEXIYHapOIHBIE
3aKOHOJATCIIbHBIC HOPMBI, CTaHAAPTHl H 3THYSCKHWE MIPHHIHUIL Ge30macHOH
MH()OPMaIHOHHO-KOMMYHHKAIEEOHHOMN JEATENbHOCTH c COLIUATBHO
9YBCTBUTEILHEIMH Ay IUTOPUAMH

OcHOBEI ENaroruky, JEeTCKOM IICHXONOrMH H JETCKOH

XKy PHAIUCTHKH

COIIHOJIOTHH,

Apyrue

XapaKTEePUCTHKH

3.3.2. TpynoBaa ¢pynxnus

Haumenosanue

Peannsanus meponpustuit no
dbopMHIpOBaHUIO pemyTanuy
OpraHU3alMy/TOProBoii MapKu

VposeHs
(noxyposens) 6
kBannbuxanyn

Kox | C/02.6

Ipoucxoxaenue TpyaoBoit
GyHkIMYN

Opurunan X | 3auMcrBOBaHO H3 OpyurHHANa

Kon
OpUTHHana

Peructpaiuonnsii Homep
MPO(ECCHOHANBHOTO CTaHAApTa

Tpynoseie neiictBus

Peanusanus mporpaMM M IIpOEKTOB, HampaBIeHHEIX Ha dopmmpoBanmre u
TIOANCPXAHHE XKENAEMOro 00pasa OpraHU3aIiK/ TOProBoi MapkH y IapTHEPOB,
KOHKYPEHTOB, OTpeOHTENIEH JSTCKHX TOBAPOB

PacnipocTpanenne KoMMepueckn BaxHOM MH(MOpPMALEM O NETCKOM TOBape U
(wm) oprammsamum, paGoTaromeif B 06G1ACTH JETCKHX TOBAapOB, C IENBIO
CO3/1aHUs GIarONpHATHOrO 0GUIECTBEHHOTO MHEHHS

PopmupoBarue 06pasa IPHBIEKATENHHOr0 PaGOTOAATENT HA PBIHKE JETCKHX
TOBApOB

Heobxonumsie
yMEHHUS

DopMEpOBATE KeNaeMElit 06pa3 OpraHM3aLUK/TOProBOi Mapku y NapTHEpOB,
KOHKYPEHTOB, [OTPeOHTENe] AETCKHX TOBAPOB

BsaumoneficTBOBATE €O CpemcTBAMH MaccOBOM uHQOpManuy, NUcaTh CTaThy,
OT3BIBBL, IPECC-PENH3bl, PEKIAMHBIE MATEPHANBl C Y9ETOM CHIeU(pHKH
ACATENLHOCTH TAPTHEPOB M KOHKYPEHTOB, & TAKXKe KYJIbTYPHBIX H COLHANBHBIX
ocoGenHOCTEH MOTpebHTENe, STHYECKHX NPHHIUIIOB M 3aKOHOAATEIBHBIX
HOPM MH(OPMAHOHHOM 6€30I1aCHOCTH HeTeit

Bri0upars HOCTOsHHEIE U COOTBETCTBYIOIMIUE UMHIKY KOMIAHUH IIPHOPHTETHI
6I1aTOTBOPHTENBFHOCTH ¥ OBIIECTBEHHOM JEeATELHOCTH

Pean3oBBIBaTE MEPONPHATHS 1O 3aIIHUTE penyTauuu OpraHU3aIHuK/TOProBoH
MapKM H YIy9IICHHIO €€ XapaKTepUCTHK JUI1 BHYTPEHHHX ¥ BHEIHMX
KOPIOPaTHBHEIX, B3POCIIBIX H JETCKHX ay AUTOPHi

OcyImecTBIATh TAKTHKY CONUANBHO-OTBETCTBEHHOIO JETCKOro MapKeTHHTa

Heobxonumeie
3HAHUS

OcHOBEI MapKeTHHra B 6peH/IHHTa
OCHOBBI __ ympaBieHHs  pemyTaUOHHBIMH

PHCKaMH, HUHCTPYMCHTEI
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PELNYTAMOHHOI0O MEHEIKMEHTA

CoBpemeHHBIE mOIXOAE! K (OPMHDOBAHMIO MENOBOH penyTalud o
KOpIOPaTHBHOIO HMMJKA C yIETOM CENH(HKY PHIHKA JETCKUX TOBAPOB

QaKTopbl, BIMAIOMME HA IPONECC (GOPMHPOBAHHA YCHELIHOH JeT0BON
penyTauuH Ha pIHKE JETCKIX TOBAPOB

Ponb xopmopaTHBHO# pelnyTanuu 1711 OpraHu3amuy

OTmynTenbHEle  KOPIODATHBHEIE — XapaKTEPHCTHKH,  HMMEIOIHecS B
PacIopsHKCHUN KOMITAHHH/IETCKOM TOProOBOH MapKu

IlepenoBoit poccuiickuii ¥ MeXTyHAPOIHBI OIBIT YCHENIHLIX KOMMYHHKAITHK

110 MPENOTBPAIECHHIO CrenuUIECKHX HHPOPMAMOHHBIX YIpo3

Hennoctn Han6osee BaXKHBIX IPYIIN [ENEBEIX AYJHTOPUM

HpI/IHHI/IHBI COLIMAJILHOM OTBETCTBEHHOCTH OU3HECa

Hpyrue

XapaKTCPUCTHKH

3.3.3. TpynoBas ¢pynxums

Peaymsanms nporpamMm popMHpoBaHHs
JIOSUTBHOCTH OCHOBHBIX KaTerOpHit VposeHs
Hanmenosanve | mokymateneif u motpeGureneii (nerei, (moxyposens)
pPOJUTENEH, WIEHOB CEMBH,
IpeICTaBUTENEH NETCKHUX YUPEKICHHIA)

KB UKaLH

IMpoucxoxzaeHne TpyxoBoii
byHruH

Opururan X | 3auMCTBOBAHO M3 OpUrHMHANA

Koxn PerucrpaumoHHslit Homep
OpUTHHana Mpo(ecCHOHANEHOO CTaHAApTA

Tpynossle peiictus

YcTaHOBNEHHE H Pa3sBUTHE OTHOLIEHHH OpraHH3aLHH (6penna) ¢ OCHOBHBIMH
KaTeropuaMi  NMOTpeOHTeNel (NETBMH, DPOIUTENAMH, IPEICTABHTEIAMH
JETCKHX YUpEXAEeHHIH)

Hoxyyenue u 06paboTka HuOpMaMH OT MOTpeOHTENEH

QopMupOBaHHE KIMEHTCKOM 6asbl W BHUIENEHHE B3POCTBIX M NETCKHX,
NEPCOHANBHBIX ¥ HHCTUTYIMOHANBHBIX KIMEHTCKHX IPYIII

Peanusanus nporpaMM MoanepaHus JOsUIbHOCTH BCEX TPYINI IOKyNaTenell i
NOTpeOHUTENe NETCKHX TOBADOB C YYETOM KyNbTYPHBIX H COMHANBHBIX
ocoOeHHOCTeH moTpeGMTeNel, a TakKe OSTHYECKMX MPUHIMIOB M
3aKOHOJATENIbHBIX HOPM HHQOpPMAIIHOHHOM 6€30IIaCHOCTH IeTei

Koopnunanusa nmeiicTBHif 10 (OPMHPOBAHHIO JOSUTBHOCTH OCHOBHBIX
KaTeropmii  mokymareneli um  morpebureneii ¢ MapKETHHI OBBIMU
KOMMYHUKaITASIMHU

Heobxoaumsie
YMEHHUS

HUcnonszoBars CHUCTEMY YIIPABJICHUA B3aUMOOTHOINEHUSIMH C HOTpe6I/ITeJI$IMI/I
H €€ IporpaMMHOC obecrnieuenune

HanaxusaTe ¥ NOMNEPXMBATE OTHONIEHHS C OCHOBHBIMH KaTEerOpusIMH
noTpeOuTeNed  (METBMH,  DOAWTENAMM,  INPEICTABHUTENSAMH  JETCKHX
CXKJCHHUIT)

Bopnexats motpebureneli B KOMMyHHKAIWH, KOTOPHIE IIO3BOJIAT HONTy9aTh
obpaTHyIO CBA3b

OG6paGareiBaTh MHGOPMAaNHIO, MONYYESHHYIO OT noTpebuTenef, ¢ yderom
TpeGoBaHMH K 06paGoTKe MepCOHANBHBIX [AHHBIX H KOPIIOpaTHBHOM
uHGOpPMaLHH, comepXKalIel KOMMEPUYECKYIO TallHy

Hcmonp3oBarts MCTOABI MEPCOHAIBLHOI'O MapKeTHHIra C YYeTOM JIETCKUX
BO3PaCTHO-NICUXOJIOTHYECKHX 41 HHIUBUIYAIBHO-IICUXOJIOTHYECKUX
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ocobeHHOCTEl

CosmaBath ® cOOOINATH YHUBEpCATBHBIE MPEMIOKEHHS, MAaKCHMAaIbHO
OPHCHTHPOBAHHEIE OJJHOBPEMEHHO HA B3POCIYIO ¥ JETCKYIO aYIHTOPHIO

BericHATE peakuuio moTpebureneif Ha CoOOIIEHHOE NpENIOKECHUE U
KOPPEKTHPOBATh HH(POPMAMIO B CHCTEME YIIPABIIEHUS B3aMMOOTHOIIEHIAMH C
KJIHCHTAMHU '

Bmusts ¢ IIOMOIBXO KOMMYHI/IKaIII’Iﬁ Ha BOCIIPHUATHC IpCJIaraCMBIX ACTCKUX
TOBapOB

Heob6xomumsre WHTerpupoBaHHEIH KOMIUIEKC KOMMYHMKAIWM C OCHOBHBIMH KaTErOpHAMH
3HAHUS norpebureneit  (NETHMH,  POOWTENAMH,  NPEINCTABUTENAMH  JIETCKHX
) YIPEXICHHUM) U MOJEIH UX BOBJICUCHHUS B KOMMYHUKAIINH
Monems ®  HMHCTDYMEHTH  NOBBIIECHHUS  JIOUIBHOCTH C  Y4ETOM
IICHXONIOTUYECKHX  (akTopoB  (GOPMHpPOBaHHS JIOSUIBHOCTH  COIHAILHO
YyBCTBHTEJIbHEIX KaTeropuil morpeburteneil (mereit) x OpeHAy M peryTamum
OpraHH3alyd
3HaHMe aCCOPTHMEHTA H XapaKTEPHUCTHK ACTCKHUX TOBAPOB
OcHOBBI NEATOTHKH, AETCKOM U B3POCIIOH IICHXOJIOTHH H COIMOIOTHH
Hpyrue
XapaKTEPHUCTHKH )

3.4. O600mennas TpyaoBasi QyHKIIHS

CrpaTerndeckoe niaHUpOBaHUE
MapKEeTHHI'OBOH JIeSTEIILHOCTH
HaumeHoBauue p a . Kox D VposeHs 7
opraHu3auuH, paboTaroueit B o6nacTu KBauKaLH
ACTCKHUX TOBApPOB
Ipoucxoxanenve
o6061meHHoit TpyOBOiH Opurupan X 3auMcTBOBaHO M3 OpPHTHHANA
byHKUMH
Kon PerucrpauyonHsit Homep
OpMTrHHaNTa  NpoQeCCHOHANBHOTO CTaHAapTa
JMpexTop 0 MapKEeTHHTY
HPEKTOP 110 pa3BUTHIO OH3HECA
Bosmoxusie Hup p o p
HaqanpHuK/pyKOBOIUTENE OTAENA MAPKETHHTA
HanMCHOBAHHA
. IIpomaxT-MeHemKeEp (AETCKUX TOBAPOB U YCIIYT)
JOJDKHOCTCHU
bpenn-mMenemxep (neTckuX TOBApOB M YCIIYT)
MeHemkep 10 MapKeTHHTY

TpeGoBanns
06pa3oBaHUIO U
00y4JeHmIo

Briciee o6pa3oBanue — GakanaBpuar
HononuuTtenbHOe 06pa30BaHAE 10 MApKETHHTY AETCKHX TOBAPOB HIIH
IICHXOJIOTHH JeTei (TpodeccHOHaIbHAS NePENOATOTOBKA MMM MAIHCTPATypa)

TpeboBaHus K ONBITY
HpaKTHYECKOH paboThl

He Menee 3 neT npakTHyeckoro onbita paboTH Ha MPO(GHILHEIX JODKHOCTIX

OcobsIe ycnoBus
JIOITyCKa K pabote
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JlonoHATENBHBIE XapaKTEPUCTUKA

IJ1s OpraHu3anyy, paboraromei B KBaNMpHKaIH
0671acTH TETCKHUX TOBApOB

H KVMEHTa Kon HammeHoBanmMe 6Ga30BOM IpyIIIEL, JOMKHOCTH
AMMCHOBAHHE JIOKYM (mpodeccrn) Wi ClIEHATEHOCTH
1233 Pyxosomutenu monpasaenenuit (ciayx6) mo MapKeTHHTY
B COBITY IPOIYKIHH
Pykosoqurenn pexiaMHO-HH(OPMAIHOHHBIX
1234 o .
OK3 noapaseneHuii (ciyx0)
2413 CrienHaIuCTH 10 KOMMEPYECKOH NesTeNBHOCTH
2419 CrenuamicTs 10 IpeANPHHUMATENBCKOM eI TENEHOCTH
H XaipaM, He BOIUEIIHE B APYTHE IPYNITEI
- HayaneHuK oT/ie)1a MapKeTHHTa
EKC
- Crenyanuct o MapKeTHHTY
03030062 | Bakamasp mcuxonorum
04020062 | BakanaBp COLHONIOruH
: 08010062 | BaxanaBp 5KOHOMHKH
OKCO
080111 Mapxeruur
08011252 | Mapkerouor ¢ yriay6neHHO# ITOArOTOBKOH
08050062 | Bakamasp MeHemKMEHTA
3.4.1. TpynoBas pynxuus
Paspa6oTka MapKeTHHIOBOI cTpaTeruy,
VposeHs
Hanverosame | MAPKCTHHIOBBIX IIOJMTHK U IPOrpaMM Kox | D/O1.7 | (nomyposcis) 7

IpoucxoxacHue TPYAOBOIA
byHkIMM

Opurunan X | 3aumcrroBaHO U3 OpurkHana

Kox PerucrpaunoHHs1i Homep
OpHTrHHana 1poECCHOHANLHOO
CTaHAapTa

TpynoBsle neficTeus

QopMYIHPOBKA H COTJIACOBAHHE C PYKOBOJICTBOM MAPKETHHIOBEIX IeNCH,
ONpeJIeNeHNe CTPaTerH MapKeTHHIa, COTNIACOBAHHOM ¢ 06mel crparerueit
OpraHu3alyH

DopMHUpPOBaHUE MApKETHHTOBOTO IIaHA M MApKETHHTOBOTO OIO/DKeTa
OpraHH3alHu

DopMHpOBaHYUE TAKTHIECKHX PEIIeHHH B 06IIaCTH MapKETHHTa: onpeneneHue
KOMIUTIEKCa MapKETHHIOBBIX (DYHKIUI, HX CONEPKATEILHOTO HAMONHEHMS C
YHETOM B3aMMONCHCTBHSA C COLMAIBHO YyBCTBHTENBHEIMHM KATETOPHSME
norpeburesneii (eTbMu)

DopMHEpOBaHKE KOHIEMIHA K IPOrPaMM pa3paGOTKH HOBBIX OPOLYKTOB IS
AeTeH ¢ y4eToM (H3MONOTHH H ICHXONOTMH COLNMATBHO UyBCTBHTENHHBIMH
KaTeropusiMi  MOTpeOHTeNned  (AeThMH), TpeGoBaHHH  6e€30MACHOCTH
pa3paboTka 6H3HEC-IPOIIECCOB

Paspa6oTka M cornacoBaHHe acCOPTHMEHTHON MOJHTHKA H IPOrPaMMEIL ¢




2]

YIETOM BOCIIPHUATHS HPOAYKTOB COIHATBHO YyBCTBHTE/IHHBIMA KATETOPHIMHE
noTpebuTeNne (HeTeMu)

Pa3pa60TKa H COIJaCOBaHHUE ITOJUTUKH uenoo6pa3013amm u IIporpaMMsIl
IOCHOBOI'O CTHMYJIHMPOBaHUS cOBITa OpraHyu3allid ¥ ¢ Y4ETOM IICHXOJIOTHH
BOCHPHATHS IIEH B3POCIBIMH U JIETEMH

PaspaboTka ¥ corvmacoBaHHE CHCTEMBI DACTIDENENEHHS U IPOIPaMMbI
CTUMyTMPOBAHM IAPTHEPOB B LEMOYKE IIOCTABOK JICTCKUX TOBAPOB H YCIYT

Paspabotka m cornacoBaHWe CTpaTervd IpPOIBIKCHHS JETCKHUX TOBAapoOB U
IIPOrpaMMBbI CTHMYJHPOBAHHUSA CIIPOCA C YYETOM BO3PACTHOM HCHXOJOTHH H
COLMANBHOTO pa3sBUTHA JeTed, o6pasa XKH3HH H CIOCOGOB NpPOBENEHHS
cBOGOIHOrO BpeMeHH jeTel B pouTeneit

PaspaGoTka ¥ cormacoBaHWE CTpaTerMM BHEINHWX 1 BHYTPCHHHUX
KOMMYHHKAI[M{, COOTBETCTBYIOMIEH IapaMeTpamM STHYHOCTH M COLMATbHOIN
OTBETCTBEHHOCTH H TPeGOBAHUIM 3aKOHOAATENbHEIX HOPM HH(OPMAIMOHHOIN
Oe3zomacHoCTH feTel

Hpencra:BJIeHne IMOJIMTUK MW TpOorpaMM MapKETHHIOBBIX aKTHBOB I
COrJIaCOBaHHI

Heo6xonumere
YMEHHS

OCYII[CCTBJUITL IIOCTAaHOBKY MAapKETHHIOBBIX 1Iieleli H 3aJady  Ha
CTPAaTErH4eCKOM H TaKTHYECKOM YPOBHE C YYE€TOM CIICIII/I(bI/IKI/I PEIHKa
ACTCKHX TOBApOB

OcymecTBIAT MapKETHHIOBOE CTpAaTerM4ecKOe H OHM3Hec-ITAHHPOBAHHE,
pa3pabaThiBaTh MApKETHHIOBHIE IIOJIHTHKH, NPOrpaMMBI W HHCTPYKLHH,
JIOKaJIbHBIC MapKEeTHHIOBbIE CTaHAApTHl IPEANpPHATHS, OMHCHBATH OH3HEC-
IIPOIIECCHI

IIporHo3upoOBaTh pPe3yNMBTATEl M YYATHIBAT IIOCTENCTBHS peaH3ali
Pa3pabaThIBacMbIX MapKETHHIOBBIX CTDAalermif, MONHTHK M IPOIpaMM C
ITO3HIMH COLHAIBHON OTBETCTBEHHOCTH

OcCyInecTBIAT, KOHOMHYECKANH M (DHHAHCOBBIA aHANM3 MapKETUHTOBOM
AEATENIBHOCTH, ~ OOOCHOBBIBATH  IIEIECOOGPAsHOCTE  pa3pabaThBAEMBIX
MapKETHHIOBBIX MEPOILPHSTHI C Y4€TOM X OpHEHTALMH KaK Ha B3POCIYIO,
TaK M Ha JIETCKYIO ayTUTOPHIO

OueHuBaTh BIMSHME HHBECTHIMOHHBIX DEIIEHHMH M  pelleHHH 110
(pMHAHCHPOBAHUIO MAapKETHHIOBBIX MEPONPUATHA HA pPOCT LEHHOCTH
(cTOMMOCTH) OpraHU3ayy ¥ €¢ aKTHBOB

BrraBare u ONCHUBATh PUCKH B MAPKETHHI OBOH IEeATETLHOCTH

HCO6XO,T.II/IMI>IC 3HaHHA

CoBpeMeHHBIC MOJIENH MAPKETHHIa, IPHMEHSIEMEIE UL PRIHKOB TOBAPOB /IS
AETCH; THIBI MapKETHHIOBBIX CTpaTerHMii M METOABI, HAIpaBICHHHE Ha
TIOBBIIICHHE KOHKYPEHTHBIX IO3MIMA (HPMEL, pONb WHHOBAIMHA IIpH
(opMEpOBaHHM KOHKYPEHTHBIX IPEUMYIIECTB NETCKHX TOBAPOB

Teopus ynpasienns u Monenn passuTHs GH3HeCa OpraHH3aIHY, paGoTaromei
B 00JIaCTH IE€TCKHX TOBapOB

Hpoueccnoe H IIPOCKTHOEC yIIpaBJICHHUE

1IpHHIMIEL CTPATErHYECKOro YIpaBieHHs U TIAHAPOBAHHSA

Metomuky paspaGoTK: MapKETMHTOBBIX NOJIMTHK M IIPOTPaMM C YYeTOM
CHCNM(UKE PHIHKA JIEICKHX TOBApOB, METONBI IPOEKTHPOBAHHA K
PECTPYKTypH3allil OCHOBHBIX MAapKETHHIOBBIX IIPOLECCOB OPTaHH3AIHH,
paboTaromei B 061aCTH JETCKUX TOBApOB

OCHOBEI  5KOHOMHKM: METOZBl pacdyeTa IPHOLUIH, s dexTuBHOCTH,
peHTaGebHOCTH U H3IepKeK JETCKAX TOBAPOB

Teopua xomMmyHuWKanmii: MeToHmONOTMS HW  MOIENH HHTETPUPOBAHHBIX
KOMMYHUKAUWH, IOAXOAAINME A AcTel
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Metoasl KONWYECTBEHHOM OI€HKM ¥ IIPOTHO3MPOBAHHA MApPKCTHHIOBBIX

pe3yIbTaTOB
3aKOHOATENBCTBO Poccuiickoit Oenepanuu u ocobeHHOCTH
MEXAYHapOIHOTO 3aKOHOZATEIFHOTO u HOPMaTHUBHO-IIPABOBOTO

PETyNHMpOBaHUsl MAPKCTHHIOBOH JEATEIHHOCTH B HHYy CTPUH TOBapOB H YCIYT
IUIg eTen

OcobeHHOCTH JETCKOM BO3PACTHOM IICHXOJIOIHH

Hpyrue

XapaKTCPUCTHKH

3.4.2. TpynoBas pyHKuust

PazpaboTka nporpamMm paboTei ¢
VYposeHn
MAapKCTHHI'OBEIMH aKTHBAMHU JJIA Y
HaumenoBanue p . A Kon | D/02.7 | (momyposers) 7
opraHu3alluH, paboTaromei B 00nacTa KBATA(UKALHH
JCTCKHX TOBApOB
TIpoucxoxaenne TpyaoBoi Kox
Pa— opHrHHANA X | 3aumcrsoBaHo 13 OpUTHHANA
Kon PerucTpaioHHbINH HoMep
OpHIHHANa npodecCHOHANBHOro
cTaHzapra

Tpynossie neficrBus

@opMHpOBaHHE MAapKETHHIOBBIX aKTHBOB OpraHM3alldM, paboTraiomelf B
00JIaCTH JETCKUX TOBApOB

PaspaboTka ¥ cornacoBaHHE CTpaTervy MO3WIMOHHPOBAHHA C yYETOM
B3aUMOJEHCTBHA  C  COMMAIBHO  YyBCTBHTENBHBIMH  KaTETOPHAMH
norpebureneit (neTeMu)

PaspaGoTka KOHIENMM H cCTIparerud OpeHOa JETCKAX TOBApPOB,
HAalPaBJICHHOM Ha IOBBIECHHE JOBEPHS Y B3POCIION ayIUTOPHUH U 3aBOCBAHHUE
CHMIIATHH HETCKOW ayJUTOPHH, C y4ETOM BO3pacTa W YPOBHS pPa3sBUTHA
JIETCKOH LIENIEBOH ayAUTOPUH

PaszpaGoTka u coriracopaHue JTHHEHKH TOPrOBBIX MAPOK C Y4ETOM BO3PACcTHOM
U II0JIOBOM LIeJIEBOM I'PyHIIEI JeTel

PaspaGoTka u cornacopaHue ITaHA MEPONIPHUSATHIA [10 YTy IIEHHIO PEMYTALHH
OPraHM3alliy/TOProBO# MapKH, HAlpaBICHHBIX Ha (OPMHpPOBaHHME M
HOJIep)kKaHue  JKelaeMoro obpasa OpraHM3alMK/TOProBOM Mapkd y
HapTHEPOB, KOHKYPEHTOB, HOTpeOUTeNei IETCKUX TOBAPOB

PaszpaGoTka NpemIoXeHHH IO CO3JaHHIO CTPATErMYECKHX IIApTHEPCTB,
HCIIOJIb30BAHMIO KAHANIOB pacIpe/ieIeH s U IPOJBIXEHHS ASTCKUX TOBAPOB

Paszpa6oTka nporpaMme! TOATEHOCTH K OpeHIY W pelyTalldd OpTraHM3alliH C
YYETOM IICUXOJIOTMYECKHX (akTopoB GOPMHUPOBAHHA JIOSUIBHOCTH COLUATHEHO
YyBCTBUTEIBHBIX KaTeropuii notpebureneit (nereii)

Ilpencrapnenue cTpareruif, IOMMTHK W [POTPaMM Ui MAapKETHHIOBBIX
AKTHBOB Ha COIJIACOBAHHE

Heob6xonumeie
yMeEHHU

OCYH.ICCTBJIS{TB ITIOCTAHOBKY  MapKETHHI'OBBIX menefi W 3amad Ha
CTPATCTHYCCKOM H TaKTHYCCKOM YPOBHAX C YYETOM CHCHH(I)I/IKI/I PBIHKA
JCTCKHX TOBapoB

OcymmiecTBIATE MapKETHHIOBOE CTpAaTerHiecKoe M OH3HEC-INIAHHpOBAHHE,
paspabaTelBaTh MapKETHHIOBEIE IOJNHTHKH, IPOrPaMMbl M HHCTPYKIHH,
JOKaJIbHBIE MApKETHHIOBbIE CTaHAApThl NMPENIPHUSTHS, ONHCHIBATL OU3HEC-
IIPOIECCH]

HpOl"HO3I/Ip0BaTL PC3YNIbTAThl M  YYHTHIBATH IIOCICACTBHA pCalHm3alluy
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p33pa6aTBIBaeMBIX MApKCTHHIOBBIX IOJUTHK H IPOrpaMM ¢ IO3UIUH
COIMAIEHON OTBETCTBEHHOCTH

Braners uHCIpyMeHTapheM (OPMHPOBAHHS MAapKETHHIOBEIX IIPOTpaMM,
OPHUEHTHPOBAHHbIX Ha COLMANLHO YyBCTBHTEIBHbIE KATErOPHH MOTpebHTENCH
(mereit)

OKOHOMHYECKH  OGOCHOBBIBaTh * LENECOOGPAsHOCT:  pa3paGaThIBAEMBbIX
MapKETHHIOBBIX MEPONpPHSTHIA, HX OPHEHTAIMM KaK HA B3POCIYIO, TAK M HA

| IETCKYIO ayIUTOPHIO

OmeHuBaTh BIMSHME HHBECTHLHOHHBIX pEIIEHHH ¥ peeHHH IIo
(UHAHCHPOBAHMIO MAapKETHHIOBBIX MEDONPHATHH Ha pOCT LEHHOCTH
(CTOMMOCTH) KOMITaHHH

BrIgBIaTE M OLICHUBATE PHCKH B MapKCTHHFOBOfI JEATEIIbHOCTH

Heo6xoaumMele 3naHug

CoBpeMeHHEIE MOJIENT MapKETHHTa, IPUMEHAEMBIE UL PHIHKOB TOBApOB JIs
nereii

OcHOBEI 6peHiHTa

YnpasieHue ¢uHaHCAaMH B KOHTEKCTE YNpAaBIeHHS MaTepHAlbHEIMH U
HEMATEePHAPHEIMU aKTHBAMH (aKIHOHEPHBIM KalTUTAIOM, HHTEIUICKTYaTbHON
COOCTBEHHOCTBHIO)

Meroznonorns passBuTHSA PHIHKA ¥ MOJENM DPa3BHTHA GU3HECA OpraHH3aLdy,
aboTaromeii B 06JIaCTH JETCKMX TOBAPOB

CrcTema MapKETHHIOBEIX IONMTHK H IIPOTPAMM C YHETOM CTIEHH(HKH PHHKA
JETCKUX TOBapOB

Mertonpi paciera npu6HITH, 3¢ QEKTHBHOCTH, peHTA6ENILHOCTH 1 H3AEPKEK

Mozeni Bo3meHCTBEA Ha pHIHOK, HANpPaBIEHHBIE HA MOBHIIICHHE
KOHKYPEHTHBIX IO3HIIMIA

MeronB! NPOEKTHPOBAHKA M PECTPYKTYPH3AIM¥ OCHOBHEIX MAapKETHHIOBBIX
IIPOIIECCOB OpraHK3aliy, paGoTaromell B 061acTH IETCKHX TOBAPOB

Meroznonoras 1 MOJENM HHTErPHPOBAHHBIX MAPKETHHTOBBIX KOMMYHUKAIHH,
MOJIXOIAIIHE JUIST IETEH

Poib nuHOBanyit npy GOpMHEPOBAHUH KOHKYPEHTHBIX IIPEUMYILECTB AETCKAX
TOBapoOB

MCTOIIBI KOIMHYECTBEHHON OLEHKH | IIPOTHO3HPOBAHUA PpPE3YNLTATOB
MapKCTHHFOBOﬁ ACATCIIBHOCTH

MapKCTI/IHI‘ OBBIC CIIOCO6LI, HUHCTPYMEHTBL H METOJBI, KOTOPEIE IIO3BOJISIOT
AKTHBHPOBATH NETCKOEC COCTOSHHE B3POCIIBIX

l'ocynapcTBeHHOE M MEXIYHApOLHOE 3aKOHOAATENBHOE M HOPMATHBHO-
IIpaBOBOC PETYTHPOBAHHE IIPOM3BOACTBA U COBITA AETCKUX TOBAPOB B paMKax
TamoxenHoro corosa, BcemupHOH TOpropo#f opraHuzanum u Apyrux
MEXITYHAPOIHEIX TOPrOBBIX COI030B ¥ 0OBEeIHHEHMIT

Apyrue

XapaKTCPUCTHUKH




24

3.5. O6o0mennas TpyaoBasi pyHKIHUA

VYupasienne QyHKIMIME MapKeTHHTa
o Vposens
Hauvenosanue | opraHH3alluy, paboTaromeii B 061acTi Kon| E N — 7
JIETCKHMX TOBAapOB
Ipoucxoxnenue
06001eHHOH TPy AOBO# Opurunan X 3auMCTBOBAHO U3 OpHIHHANA
byHKUHU
Koz PerucrpauyoHHsIt HoMep
opuruHana npodeCCHOHANBHOrO CTaHAapTa
JIpeKTop 1o MapKeTHHTY
Jupextop no passutuio Gusneca
v HagansHuK/pyKOBOANTENE OTAENA MAPKETHHTA
BoamoxHEIe ITpomaxT-MeHemKED (AETCKUX TOBaPOB U YCIIYT)
HaVMEHOBAaHUS bpenn-mMenemxep (IETCKUX TOBAPOB U YCIYT)
JOJDKHOCTEH Karteropwuitnsii Meremxep

Menemxep 0 MapKETHHTY
MeHnemxep 1o KOMMYHUKAIHAM
MeHepkep 1o yIpaBlIeHHAIO KaHATAMM pacIipe/ieICHus

Tpebopanus k
06pa3oBaHUIO U
00y4EHHIO

Briciee o6pazoBanne — GakanaBpuar

HononuutensHOe 06pa3oBaHue [0 MEHEIKMEHTY, MAPKETHHTY JETCKHX
TOBApPOB HJIU IICHXOJIOTUH AeTel (mpodeccronabHas MepenoAroToBKa Il
MarucTparypa)

TpeboBanus K ONBITY
[IpaKTHYECKOH
paboTHI

He Menee 3 sieT pakTH9ecKoro ombITa paboTsl Ha MPOGHIBHAIX JOIDKHOCTIX

Oco0ple ycioBus
Jonycka K paborte

JlononNuTENbHEIE XapaKTePUCTHKH

HauMeHOBaHHe JOKyMeHTa Kon Hanmenosarue 6a30Boit rpymmsl, noipkeOCTH (mpodeccun)
MY CIIEIMaIbHOCTH

2413 CrenuamicTsl 0 KOMMEPYECKOM IEATELHOCTH

OK3 2419 CrenmanucTs! 0 IPeAIPHHAMATEBCKOM AEITENPHOCTH 1

KaJlpaM, He BOIIEIINE B JPYTHE IPYIIILI

EKC - Cnernmamict Mo MapKeTHHTY
03030062 | bakanaBp ICHXOJIOTHH
04020062 | BakanaBp conponorun
08010062 | BakanaBp 3KOHOMHKH

OKCO 080111 Mapxkerunr
08011252 | Mapkerounor ¢ yriryGiaeHHOM IOArOTOBKOM
08050062 | bakanaBp MeHeIXMEHTA
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3.5.1. TpynoBas ¢pyuxuus

IInarnpoBanue GYHKIMI MapKeTHHAT2 Yposes
Haumenosanwe | opraHu3aruu, paGoraromeif B 061acTu Koa | E/01.7 | (nomyposens) 7
JETCKHX TOBapoB KBaTUKaLmH

Tpoucxoxeriue Tpynosol Opurunan X | 3aumcrBOBaHO M3 OpurMHANA
byHxImYI :
Kon opurunana  PeructpaunoHHbii HoMep
npodeccHonansHOro
CTaHjzapTa
Tpynosrie peticteus Onpeznenenvie u cornacoBaHde Iieneil (QyHKIMA MAPKETHHIA H CPOKOB HX

AOCTHIKCHHSL

QopMHpOBaHHE KIIOWEBHIX IOKasaTened 5(hGEKTHBHOCTH MapKETHHTOBOM
JESITEIHHOCTH

DopMHEpOBaHHE MAPKETHHIOBOI'O ILJIAHA OPraHU3AIHH

DopMHpoBaHKe CTPYKTYpHl OTACIBHEIX IUTAHOB, XapaKTepa WX B3aHMHOMN
CBA3M (YBs3Ka IJIAHOB PEANM3ALUMM DPA3NHYHBIX CTPATETHi, NONUTHK U
IIPOrpamMMm)

Onpenenenne xapakTepa HCXOIHBIX JAHHBIX, HEOOXOZMMBIX  IUId
IJIaHUPOBAHMSA, C YYETOM OCOOEHHOCTEH OpraHM3ald MapKETHHIOBOM
IEeSITENBHOCTH B 00/IACTH JETCKAX TOBAPOB

QopMHpOBaHIE MAPKETHHIOBOTO OI0KETA

Onpenenenre ofmeit OpraHM3alUH MApKETHHTOBBIX HpPONECCOB K paMox
TUIAHMPOBaHHA (YPOBHH KOMIETEHIMH, Cephl OTBETCTBEHHOCTH, MpaBa H
00513aHHOCTH) '

Heobxomumsle ymMeHus

CraBuTh U peuiaTh MapKETHHIOBBIC 3aJa4d C O3UIIHHA CHCTEMHOTO nmoagxona

HpOCKTI/IpOBaTB MCPOIIPUATHA C YYCTOM CHCI.II/I(i)I/IKI'I PBIHKa JETCKUX
TOBapoOB

Heob6xonumele 3Hagus

Metozer MapkeTHHIOBOro IIAHHPOBAHHS C YYeTOM CHENH(HKH phIHKA
JIETCKHX TOBapOB

YpOBHH MapKETMHTOBOTO IUIAHMPOBAHHA M CTPYKTYPA MAapKeTHHTOBBHIX
IIJIAaHOB

OcHOBHI (HHAHCOBOIO IJIAHMPOBAHU

Oco6eHHOCTH MapKETHHIOBOM JIEATEBHOCTH B HHJTYCTPHM TOBapOB U YCIYT
JUIA aeTed

Hpyrue

XapaKTePUCTHKH

3.5.2. Tpynoeas ¢pyuxuus

Opranmsanus ¢GyHKIHHA MapKETHHTA | Vposes
Haumerosanue | OpraHusalyy, paboTaromeii B 061acTu Kon | E/02.7 | (nonyposens) 7
JETCKUX TOBApOB KB UKaLHH
D OUCKOXICHHE TPY 0RO Opurunan X | 3aumcrBoBano u3 opuruHana
$yrkmn

Kon opurunana  Perucrparmonnsrit Homep
npodeccHoHaNBHOTO

CTaHxapTa
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Tpynoseie neiicTBus

Pacnipenienenne paGoT cpemu CTPYKTYpHBIX HOXpasfieNeHWE H WICHOB
KOM@HJIBI,  3aKpeIUICHHE MX B  COOTBETCTBYIOINHMX  JOJDKHOCTHBIX
HHCTPYKIMIX

CosnmaHue cuCTeMBI B3aMMOJEHCTBHA CICLHATHCTOR, OTBEYAOLIMX 33
MapKeTHHI, C JPYIMMH CHENHATNCTaMH OPraHM3alliH, obecHedcHHe
KOOp/WMHAUMH ~ MapKeTHHTOBOM M  HPYTHX (YHKUHOHATHHEIX —ciep
JeATEIBHOCTH OPraHH3alui

Obecneyenne COOTBETCTBHA —peanu3auyu MapKETHHIOBBIX  (pyHKIHMIA
NpaBOBEIM, HOPMAaTHBHEIM, STHYECKHM H COIMAIBHBIM TPeGOBAHMAM K
paboTe ¢ CONHAIBHO YYBCTBHTEIBLHOM aymuropuei

CocraBJieHHe cMeT PacXod0B M JOXOJ0B II0 CTAaThIM

Ocymecranenne BrIGOpa B oprarusamus pabor c NOAPANYAKAMY U IPYTUMH
CTOPOHHHMH OpPTaHW3aMUAMH, NPUBIEKAEMBIMM K pealM3aluy (yHKIHi
MapKeTHHTa

HeobxomuMere ymeHns

AHaIM3MPOBAaTh  B3aHMOCBS3M MEXTY MapKETHHTOBBIMI CTpaTerusMu,
NOUTHKAMH M [POTPaMMaMH  KOMIIaHMM ¢ MeNbl0 [NOATOTOBKH
COaIaHCHPOBAHHBIX YIPABICHIECKHX PEMIEHMI C YIeToM crenuQuKy pEHKa
JIETCKHX TOBapoB

IIpiMeHATS Ha IPaKTHKE METONOTOTHIECKHE IOAXOEL, IPHHIAIEL, METOMBI
¥ MOJIE/I OpraHU3ali MapKETHHIOBOMH paGoTEl B 0614CTH AETCKHX TOBAPOB

Heob6xoaumeie 3HaHUS

Kommexe MCHCXKMCHTA, cneumbm(a IPOH3BOACTBA, OTPACIH

Metononoruyeckue IOAXOOBl, MPUHIHUIBI, METOABl H MOIEIH Opragu3anun
MAapKETHHTa B obacTu JCTCKUX TOBApOB

JeficTBylomue  CHCTEMBI  yIIpaBIIeHHs MapKEeTHHIa pOCCHHCKHX U
3apy6exHBIX opraHu3almif, paboTAIONMHX B 067aCTH NETCKAX TOBApOB

Mecto u POJib  ynpaBlICHHA MapKECTHHI'OBBIMHU 6H3HCC-IIpOI_[CCC3MH B
ACATCIBHOCTH OpraHu3aIAn

HApyrue

XapPaKTCPHUCTUKH

3.5.3. Tpynosas ¢pyaxms

KonTpons ¢yrkunu Mapkerrnra B
VYposeHb

OpraHu3aliny H IOBBIHICHUE 3 CKTHBHOCTH
HawnMeHoBaHwe p Al . b Kon | E/03.7 | (monyposens) 7

MapKETHHI'OBOM JEATEIHOCTH OprasM3aliiy, D ——

aboTarommei B 06MIACTH JETCKAX TOBApOB
Tponcxoxcente Tpyzosoli Opurunan X | 3anmcrBoBaHO U3 opurHHaTa
byHKIIH
Kon opurmnana  Perncrpaumonuslit Homep
npoeccuonansHoro
craHaapTa

TpynoBsie neiicTus

Monwutopunr dyskumii MapkeTHHra ¢ y4eToM cuenudUKY PRHKA JETCKIX
TOBapoB

Ol'IpCIICJ'ICHI/IC KOHTPONBHBIX noxasareneﬁ, IIPOMECKYTOYHBIX  3TaloOB
KOHTPOJI, Macmrab JONYyCTHMBIX OTKJIOHEHHH C yaeTOoM CHCHI/IQ)I/IKI/I PEIHKA
ACTCKUX TOBAPOB

Ananus peaii3aliii MapKETHHIOBOTO IIaHa

Onerka 3¢)peKTHBHOCTH MepOnpHATHIA 110 ByHKIHIM MapKeTHHTa

KOHTpOJIB IIPOIIECCOB ITPOHU3BOJACTBA NETCKHX TOBAapoOB C MO3UIHU Ka4eCTRBa,
YPOBHSI YIOBJIETBOPEHHOCTH KIHWEHTOB H COOTBETCTBHSA CI'ICI_II/I(bI/I‘IeCKPIM
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TpCﬁOBaHI/IﬂM K JCTCKHM TOBapaM

PazpaGoTka Mep mo mOBHINECHUIO 3(P(PEKTHBHOCTH MapKETHHIOBOK
JEATETIFHOCTH OpraBM3allyy ¢ yYeTOM crenud UK PHIHKA JETCKHX TOBApPOB

Heo6xoguMEele yMeHHS

KonTpomipoBars mnponecc peamusanud (GYHKIHH MapKeTHHra C Y4ETOM
cnenud UKy phIHKA JETCKHX TOBApOB

IIpoBomuTe MOHHTOPHHI ¥ aHAIW3 MAapKETHHIOBOM  JEeATENBHOCTH
OpraHM3aliH U UCIIOJIb30BATh PE3YNbTAThI JUI1 IOATOTOBKH YIIPaBICHIECKHX
pemIeHtH ¢ yueToM crienu¢ UKy phIHKa JETCKHX TOBapOB

OCymecTBIATE OLEHKY COLMATBHON M 3KOHOMHYECKOH 3 deKTHBHOCTH
MapKETHHIOBBIX IIPOEKTOB C YIETOM ClieNHuGIKH PHIHKa JETCKUX TOBApPOB

Heo0xoxuMele 3ganus

MeTonsl MOHHTOPHHTA M CPaBHHTEIHHOTO aHAIN3a C YYETOM CHEIM(HKH
pBIHKA JETCKUX TOBApPOB

IlpaBoBBle, HOpMAaTHBHBIE M J3THYECKHE TpeOOBaHHMS MapKETHHIOBOM
JEATEIIbHOCTH ¢ COLMAILHO YYBCTBUTEIBHOM ayIuTOpUEH

Mertons! 1 xpuTepuy oneHKH 3¢ HEKTHBHOCTH MapKETHHTOBOM AeATETLHOCTH
OpraHH3alMH C YYETOM cenuHKH PHIHKA JETCKUX TOBAPOB

Oco6eHHOCTH MapKETHHIOBOH JEATENEHOCTH B HHIYCTPUH TOBApOB ¥ YCIIyT
I IeTel

Hpyrue

XapaKTEPHCTHKHU

3.6. O600menHas TpyaoBasa QyHKIMSA

Haumenosasnue

VYrpaeneHue 6e30macHo 11 COHATEHO
YyBCTBHUTEIBHBIX KaTeropuii NoTpeduTenei
(metett) nHGOPMAITMIOHHO-
KOMMYHHKALIHOHHOHR AEATENbHOCTHIO 10
(bOpPMHPOBaHHIO CIIPOCA ¥ CTUMYJIHPOBAHHIO
cOBITa IETCKUX TOBApOB

Vposens 7

Kon F KBaNu(prKkauuu

TpoucxoxaeHne 06061meHHO
TpyAoBoi ¢yHKunM

Opurunan X 3aHMMCTBOBAHO M3 OpUIHHANA

Kon
OpHIrMHAala

PerucrpatoHHsl HOMEp
npogeCCHOHANEHOTO
CTaHIapTa

Bosmoxxurie
HaMMeHOBaHUs
JOJDKHOCTEH

JlupexTop 1o MapKeTHHTY

JupexTop no pazsutHio 6u3HeECa
HavansHuk/pyKOBOAUTENE 0THENA MApKETHHTa
IIpomaxT-MeHemKEp (AETCKUX TOBAPOB M YCIIYT)
Bpenn-MeHemkep (IETCKUX TOBAPOB U YCIIYT)
Menemxep o MapKeTHHTY

Menemkep 10 KOMMYHHUKAIASIM

TpeboBanus x
o0pa3oBaHUIO U
00y4eHUr0

Bricmee o6pa3oBanue — OGakanaBpuar

JononuurensHoe 06pa3oBaHue 110 MEHEIPKMEHTY, MAPKETHHTY JETCKMX
TOBapOB HJIU IICHXONOrHH JeTell (MpodeccHOHANBHAS [TEPEIoAr0TOBKA M
MarucTparypa)

TpeboBaHus K OIBITY
IpaKTHIECKOi paboThl

He menee 3 ner nmpaktuyeckoro omeita paGoTh! Ha HPO(QHIBHEIX
JOIDKHOCTAX

Oco0bble ycrmoBus
Jonycka K pabote
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IIOHOJ'IHI/ITCJIBHLIC XapaKTCPUCTHUKH

Kon Haumenopanye 6a30Boi IPYIIIEL, HOIDKHOCTH
Hamverosarue n0xymenta (mpodeccun) witH CienUaTEEOCTH
1233 Pykosonuremu nonpasnenenmuii (ciyx6) o MapkeTHHTY
U cOBITY OPOIYKIHH
1234 PyxoBomurenu pexiiaMHo-HHpOPMAIIHOHHBIX
OK3 noapasaencHuii (ciryx6)
2413 CrenpammcTsI IO KOMMEPYECKOH JIETeNEHOCTH
2419 CrenmamicTsl 0o npeANpHHAMATENBCKOM HeSTeNBHOCTH
H KaJipaM, H¢ BOWIE/IINE B IPYTHE IPYIIIE]
EKC - HavansHuK oTnE1a MApKETHHTA
- Coenmanyct mo MapKeTHHTy
03030062 | Baxanasp mcuxoaoruu
04020062 | Baxanasp conmonoruu
OKCO 08010062 | Bakanasp 53KxOHOMHKH
080111 Mapxetuar
08011252 | MapxkeTonor ¢ yrny61eHHON HOATOTOBKOM
08050062 | BakanaBp MeHeKMEHTA
3.6.1. Tpynosas ¢pynxuus
IInanupoBanue Ge300aCHOM AN COMHAIBHO
Hauverosame | 1 BCTBHTENBHEIX Kareropuit noTpebuTesnei kox | F/01.7 Zl%;‘;;*:)‘;eﬂb) 7
(mereit) urdoOpMaIMOHHO- KBATHHKAIK
KOMMYHHKAITUOHHOM JeITeILHOCTH
ggg:;:{zmeﬂne TPYyAOBOH OpuruHan X | 3aumcrBoBaHO 143 OpHUTHHaNa
Kon opurunana  Peructpaunonnsiit Homep
npodeccuonansuoro
CTaHIapTa

TpynoBbie peiicTus

Onpenenenne ¥ coriracopanye Lenel MapKeTHHIa U Leel KOMMY HUKaIHi

Onpenenenre HamGonee >(deKTHBHBIX HanpaBlIeHHN HH(OPMaHOHHO-
KOMMYHVKAIlMOHHOH AESTENbHOCTH OpPraHM3allii C Y9eTOM KYIBTYPHHEIX ¥
COLMATBHBIX 0COGEHHOCTe! MOTpeOHTENeH, a TalKke STHYECKHX HPUHIHIIOR
Y 3aKOHOAATENBHBIX HOPM HHOPMaMOHHOM 6e30IacHOCTH neTeit

Mozennposanne KOMMYHHUKALMOHHOM Cpembl OpraHM3aIliy, pa3paboTka
CTPYKTypBl KOMILUIEKCA KOMMYHHMKAUMH C OCHOBHEIMH KaTerOpHSIMH
MOTpeOHTENeH  (NETEMH, pPOINUTENIMH W  HPEACTABHTENAMH  JETCKUX
YUIpeXeHuI)

OmnpenenieHre CHCTEMBI M IPOIECCOB HHGOPMAaIHOHHO-KOMMYHHKAITMOHHOM
ACATCILHOCTH M PaMOK TUIaHUPOBAaHMS (YPOBHHM KOMIIETEHIWH, chepbl
OTBETCTBEHHOCTH, IIpaBa M 00I3aHHOCTH)

IlnanupoBanue NeHCTBUH W MepOIpHATHIA, CPOKOB HX BBIIOMHEHHI H
Oromxera

Heob6xonumere ymenus

PaspabateBaTh mImaH KOMMYHMKammii C YdYeTOM B3aMMONEHCTBHA G
COIMAIEHO yBCTBHTENbHBIMH KAaTETOPHAMH IOTpeOuTeNel (IETEMH)

IIpoekTHpoBaTe  MepONpHATHSA,  HalpaBICHHEE  Ha pearu3anuo
HH(OPMANMOHHO-KOMMYHHKAIMOHHOMH [IeSTebHOCTH C YYETOM KYIBTYPHBIX
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H COUHAJIBHBIX OCOOeHHOCTeH noTpeOuTENEM, a TaKkKe ITHYECKHX
IIPUHITUIIOB M 3aKOHOJATEIBHBIX HOPM HHGOPMAIMOHHOM 6e30macHoCTH
netTeit

Heo6xomumele 3Hagus

Meronsl u MeXaHH3MBl IUIAHHPOBAaHMA  (DYHKLHIA KOMMYHHKAITHHA
OpTaHH3alluH

OCHOBEBI MEINaInIaHupOBaHUA

OCHOBEI IPOEKTHOT'O YIIPABIEHHUS ¥ IIAHAPOBAHH

OCHOBEI 6IO,H)KGTHOFO INTAHWPOBaHHUA

Teopus KOMMyHHKaIIH} H OCHOBEI PEKIIAMEI 1 CBSI3€H C 0BIECTBEHHOCTHIO

HpPIHIIHl'ILI OpraHusalyi JETCKUX U MaCCOBEIX MCPOHpI/I}ITI/Iﬁ

OCHOBBI JKypPHATUCTHKH U JETCKOM JKYPHATACTHKHA

OCHOBEI MEAAaroruKy ¥ JeTCKOM IICHXOIOT Y

Oco6eHHOCTH MapKeTHHIOBEIX KOMMYHHKALHH B HHIYCTPHH TOBAapoB H
YCIYT JUIi feTei

Hpyrue

XapaKTCPHUCTUKA

3.6.2. TpynoBas pyHKIUA

Opranun3anus uHGOpMAIMOHHO-
KOMMYHHKAIIHOHHON TeSTENLHOCTH, Vposens
Haumenosanue | obecrieunBaromnieii 6e30nacHoCTb Kon | F/02.7 | (nomyposens) 7
HH()OPMAIHOHHOM cpeap! I feTell U
JOCTH)XKE€HHME MapKETHHIOBEIX IieNeit

KB HKauuu

IMpoucxoxnaenne Tpynosoi
byHkun

Opwurunan X | 3aumcrsoeano 13 OpHrHHaNa

Kon opurunana  PerucTpannoHHbIH HOMep
IpO(ECCHOHANBHOIO
CTaHOapTa

TpynoBeie neiictBus

OnpeneneHue XaHaloB M HMHCTDYMEHTOR KOMMYHHMKAIHH C LCIOBBIMA

TpylnamMy  moTpeOuTeNedl  (NETbMH, PpOIMTENSMH, WICHAMH CeMbH,

TIPEACTABUTENSIMY JETCKAX YYPEXKIEHHUI) M areHTAMH BIHSHHUA (OpraHaMmu

COLMAIBHON 3alMTHI AeTeH, OOIIECTBEHHBIMY OPTaHH3aIUIME), CpencTBaMuU

MaccoBoif  mH(pOpMaruy, roCyIapCTBEHHEIMHU CTPYKTYpaMH ¥
PEXKACHUAMMY, IPYIIIIAMH HHBECTOPOB

Peanmusarua mporpaMm u mpoexToB mo KaXJIOMy U3 COCTaBJIIOMIMX
SJIEMEHTOB KOMILTIEKCA KOMMYHHKAIHHA C Y9€TOM KYIbTYPHBIX B COLHATBHBIX
ocoGeHHOCTEH mOTpebuTenelf, a TaKKe STHIECKUX IPUHIMIIOB W
3aKOHOJATENIBHBIX HOPM HH(POPMAIMOHHO} 6e30IacHOCTH feTeit

Oprammsanus ofpaTHOH CBS3H ¢ NOTPEOUTENIMA, IIOCTABINUKAMHY,
Ipo/laBlaMH M JIPYIHMH YYaCTHHKAMM DBIHKA: HM3ydeHHEC MHEHHH W
NPEITIOKEHNH 10 YIYYIIEHHIO BHITYCKAeMOR MPOXYKIMH, CHCTEMEI cOEITa,
CONYTCTBYFOIHMX YCIYT M APYTHX ACHEKTOB JEATEIHHOCTH OpraHH3aluu

I/IHTCI‘paIII/ISI KOMMYHI/IKaHI/Iﬁ 1o COIEPKAHUIO, OTHOIICHUSIM u
B3auMOIeHiCTBHIO B paMKax HACIIOJIL30BAHUSA KOMMYHHKaTUBHEIX
HHCTPYMCHTOB

Heo6xomuMele yMeHuA

Yupaenate mnoBeseHHeM NOTpeGHTENEH Ha OCHOBE BOCHPHATHH M
OUIYIIEHHH, C yYeTOM KyNbTIYPHBIX H CONMAIBHEIX OCOGEHHOCTel
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OTpeOHUTENEH, a TakXKe JeTCKOH BO3pacTHOM (PU3HONOTHH ¥ IICHXOJIOTHH

OpFaHI/ISOBI:IBaTB MHOIoCTOpOHHHE H MHOTIOYPOBHEBBIC KOMMYHUKAIIHH C
PasINIHBIMHA KaTCrOpUAMHU JETCKOH B B3p00J'IOfI aAyIJUTOPHUH

HeobOxonumeie 3Hauus

Mecto ® pone yHpaBIeHHS MapKETHHTOBBIMH GH3HEC-IPOIECCaMH B
JeATeNbHOCTH OpraHu3anuy, paboTaromei B 06J1aCTH JETCKHX TOBAPOB

VYipasieH4ecKas CTPyKTypa OpraHp3alvi: (GyHKIMH U MX paclpelencHue,
CTpYKTypa (WepapXusd JOJDKHOCTEH M JIHI)), IIPONECCH M IIPOLEAyph
yTIpaBJIeHUs

Mogenu oprarusanyi HHOOPMAIHOHHO-KOMMYHHUKAIIMOHHON JIEATENLHOCTH
C Y4€TOM KYJIBTYPHBIX H COLMANBHBIX OCOOEHHOCTEH MOTpeGuTENnel, a TaKkxKe
STHYCCKUX MPHHIUIIOB M 3aKOHOAATENBHBIX HOPM MH(OpMAaHOHHOM
6€e30MacHOCTH AeTel

CucreMa MapKeTHHroBOH HMH(pOpPMamMH C YYeTOM CHOENU(HUKA pEIHKA
JIETCKHX TOBapOB

OcobeHHOCTH MapKETHHTOBBIX KOMMYHHKAN{ii B HMHAYCTPUH TOBAapOB M
YCIIYT 1714 Jerei

Hpyrue

XapaKTEePUCTHKH

3.6.3. TpynoBas ¢pynkuus

Kontpomns 3¢ dextuBnocta
a YpoBeHs
HHEOpMaOHHO-KOMMYHUKAIIMOHHOH
HaumeHoBanue (bopmart YHHKAI Koa | F/03.7 | (nonypopens) 7
JeITENBHOCTH U ee 6€30IacHOCTH st R A—
nerert
Tporcxoxene Tpynosoit OpuruHan X | 3aumcTBOBaHO M3 OpUrHHANA
$yHKIAN
Kon opurunama  PerucTpanmoHHEIN HOMEp
npodeccHOHANBEHOrO
cTaHIapra

TpynoBsle neiicTBUA

MoHBHTOpHHET ~ oCyIIecTBIIeMOH  HH(OPMAUMOHHO-KOMMYHHKAIIHOHHOMH
HEeATENbHOCTA C OCHOBHBIMHM KaTETOPHAMH IOTpeOHTeNedl  (mersmu,
POIMTENAMHA W CHEHHUATNCTAMH, PpETYIPHO B3aMMOJCHCTBYIOIIMMH C
JIETBMH)

OmpenienncHe  KpPHUTEpPHEB  ONEHKH  KOHTPONBHBIX  IIOKasaTened
5} heXTHBHOCTH MapKETHHTOBBIX KOMMYHHMKAIUA, IPOMEXYTOUHBIX 3TAIllOB
KOHTPOJI, MacmTab J[JOIMyCTHMBIX OTKJIOHEHHH C ydeToM crmenuduku
B3aMMOJICHCTBHS COLMAIBHO YyBCTBHUTENBHBIX KaTeropuit moTpeGuresei
(mereit)

IlpoBenenne MHPOPMALMOHHOTO ayIWTa: KOMIUIEKCHOM OIIEHKM TeKylIei
KOMMYHHKAIlHOHHOH/MHDOPMAIIHOHHON ~ [EeATENPHOCTH M OTJAEIBHBIX
MH(QOPMAIMOHHEIX KaMIaHHH 3a OIpe/eNIeHHEIA NEPUO]] BPEMEHH C YYETOM
CeUMPUKH B3aMMOJEHCTBUA COIMANBHO YYBCTBHTENBHEIX KaTeTOpHil
notpebureneii (netei)

Onenka s¢dexTuBHOCTH peanusyemoit HHPOPMAIHOHHO-
KOMMYHHMKAIHOHHON JIEATENIBHOCTH C YYETOM KYJIBTYPHBIX M COIMAIBHBIX
ocobeHHOCTEH TOTpebHTenell, a TakkKe OSTHYECKMX NPHHIUIOB U
3aKOHOJATEeJIFHBIX HOPM MHPOPMannOHHOM 6€30MacHOCTH JeTel

Onenka 3QQEeKTHBHOCTH MApKETHHIOBBIX HMHCTPYMEHTOB IPOJBIKEHHS
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JETCKUX OpeHmoB u TOBapOB MO BCEM KaHalaM MapKETHHTOBEIX
KOMMYHUKaIIH

HeobxonnmMele ymerus

KorTpomuposars Iporiecc peanuzaiuu uHbOpMaIMOHHO-
KOMMYHHUKallHOHHOH  JEATENHOCTH C  OCHOBHBIMH KaTeropuaMu
notpeburene (mereMM, pOIMTENIMH T CHCIHATHCTAMH, DPErYIAPHO
B3aHUMOJCHCTBYIOIMUMH C AETHMH)

[IpoBomuTs MOHMTOPHEr ¥ amamu3 MH(OPMAIOHHO-KOMMYHHKAIHOHHO}
ACATCIILHOCTH OPTaHM3allid W WCIONB30BATh PE3yIbTAaTHl I IOATOTOBKH
YIPaBICHYECKHX PEINeHHi

OCyIecTBIATS ONEHKY COMMANTLHOA M 3KOHOMUYECKOH s dexTuBHOCTH
HH(OPMaIHOHHO-KOMMYHHKAIIMOHHOH ESTEBHOCTH

Heobxomumeie 3Hanms

Metonel MOHHTOPHHTa H CpPaBHHTENBHOTO AHANM3A © YUETOM crenu(puku
PBIHKA JETCKAX TOBAPOB

IIpaBoBEle, HOpPMATHBHEIE M STHUYecKHe TpeOOBaHUS MapKETHHIOBOM
ACATCIILHOCTH € COIMANBHO YyBCTBHTEIBHOMN ayuTOpHeit

Merons1 u xputeprn onenxu >ddexTuBHOCTY MapKEeTHHIOBOH JesTeEHOCTH
OpraHu3anuy, paboTaromeif B 061aCTH JETCKHX TOBAPOB

OcobGeHHOCTH MapKETUHIOBOH NeATCIHHOCTH B HHIYCTPHH TOBapOB U YCIyT
U1 eTeii

Apyrue
XapaKTePHCTHKY

IV.

4.1. OTBeTCTBEHHAN

Caexenns 06 opranusanusx-paspaGoranxax
NpogeccHOHANLHOr0 CTAHAAPTA

Opranusanms — paspaéoTank

Hexommepdeckast oprasmsamus «Acconuanas NPEANPUATHE HHAYCTPHHE JETCKAX TOBAPOB) (AULT),

ropox Mocksa

Ipesunent AULT

Iuuymuna Antoruna BakroposHa

4.2. HanMeHOBaHHS OpraHM3aNmii — paspaGoTunkon

Bricias mxosa MAapKETHUHIa M Pa3BHTHSI OusHeca HaIIHOHaJIBHOFO HCCJICIOBATEIIECKOTI'O
YHHBEPCHTCTA «BrIcimas mxona 9KOHOMHKMY, rOpoJ Mocksa

2. | 3A0 «Pycckwmit cTuns», ropox Mocksa

3. | HexoMmepdeckoe napTHepeTBo « I wiibaus MapKeToJIOroB», ropos Mockea

HexoMMepyeckoe apTHEpCTBO MO HPOBEIEHHUIO SKCIEPTU3EI B 06JIaCTH IPOMBIILICHHOCTH H
SHEPTETHKY «IKCIEPTHBIA Kiry6y, ropox Mocksa

5. | OO0 «Knesep», ropox Mocksa

6. | OO0 «Mup nercrBay, ropox Mocksa
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7. | OO0 «CmoneHcKHe UrpymKn», ropos CMONEHCK

8. | OO0 «YmMusIe urpsr», ropoa Mocksa

! O6mepoccutickuii K1accupuKaTOp 3aHATHIE,

2 Obmepoccuniickuii K1acCHGUKaTOp BHAOB 3KOHOMUIECKOH HeATeHOCTH.

> Enuserit KBAIM(UKALHOHHBIH CIPaBOYHIK JOIDKHOCTEH PYKOBOUTENEH, CTIELUANHCTOR H CITyXamuyx.
4 O6mepoccuiickuit K1acCHUKATOP CIEUMATLHOCTEH IO 06pa30BaHHMIO.




