IMPABUTEJIbCTBO POCCHMCKOH ®EJIEPALINN
PACIIOPAXEHHUE

ot 25 nexabps 2013 r. Ne 2516-p

MOCKBA

1. YTBepaute npunaraemyto KOHLENIMIO pa3sBUTHS  MEXaHH3MOB
IPEOCTABIICHUS TOCYTAPCTBEHHBIX U MYHHUIHNANBHBIX YCIYT B 3JEKTPOHHOM
Buze (nanee - Konmenius).

2. YcraHoBuTh, 4TO peanusaius KOHUENMUMH OCYIECTBIAETCS B
npenenax  ycraHoBlieHHbIX —IIpaBurtensctBom  Poccuiickoit  ®Denepanuu
IpeJIeNIbHON YUCIIEHHOCTH M (OHIA OIMNATHl TpyJda PabOTHUKOB UEHTPAIbHBIX
anmnapaToB M TePPUTOPHAIBHBIX  OPraHOB  (pelepalbHBIX  OPraHoB
UCTIOJIHUTEABHON  BJAacTH, a  TakkKe  OIOMKETHBIX  ACCHTHOBAHMIA,
[IpeayCMOTPEHHBIX COOTBETCTBYIOIIUM ¢beneparbHBIM opraHam
HCIIOJIHUTENIFHOW BJIACTH M TIOCYJapCTBEHHBIM BHEOIOMKETHBIM (OHAAM B
¢enepansHoM OrOMXKeTe Ha PYKOBOACTBO M YIPABJIEHHE B YCTAHOBJICHHON
chepe OesITeTHHOCTH.

3. Munkomceasu Poccun mo cornacoBaHuio ¢ MHHIKOHOMpPA3BUTHSA
Poccuu, UHBIMHU 3aUHTEPECOBAHHBIMH (benepalbHBIMH opraHamu
roCcy1apCTBEHHO! BIACTH M IOCY1apPCTBEHHBIMH BHEOIODKETHBIME (DOHIAMH:

no 20 sauBaps 2014 r. npencraButs B IlpaBurensctBo Poccuiickoit
Qenepauy  1iaH MeponpuiaTHH  ("ZOpPOXKHYIO KapTy") Mo peanusaluy
KoHuenuuu, IpeaycMOTpeB MEPONIPUITHS [0 ee (PUHAHCOBO-3KOHOMHYECKOMY
o0ecIeYeHuIo;

1o 1 mons 2014 r. npencTaBuTh Ha paccMoTpeHHe [IpaBHUTENBCTBEHHOMN
KOMMCCHH TI0 HCTIOJIB30BAHHIO HHPOPMAMOHHBIX TEXHOJOTHIA ISl YIIydIleHHs
Ka4yecTBa J>XU3HU M YCJIOBUH BEACHUS MPEANPUHHUMATENLCKOM HesATENbHOCTH
KOHLEMIHIO PETHOHAIBHON MH(MOPMAaTH3AI[UH.
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4. @epepasbHBIM OpraHaM HCIOJHUTENBHON BIACTH U TOCYapCTBEHHBIM
BHeOIO/UKETHBIM (DOHJIaM pYKOBOACTBOBATHCS NOJOKeHUsAMH KoHuemniuu mnpu
peuleHMH 3aga4 B cdepe TOBBILIEHUWS KadyecTBa  MPeAOCTaBJICHHS
rOCyIapCTBEHHBIX M MYHULMNAIBHBIX YCIyr B DJJEKTPOHHOM BHAE H
obecriedyeHus1 UX TOCTYIHOCTH.

5. PekoMeHIOBaTh oOpraHaM TOCYIJapCTBEHHOHW BJIACTH CYOBEKTOB
Poccuiickoit ~ ®epepauMu M OpraHaM  MECTHOTO  CaMOYIPaBJICHHUS
PYKOBOJACTBOBAThCA MoJIokeHUsAMU KoHuenuvu npu pelieHud 3amad B cdepe
NOBBILIEHUSI KadyecTBa IPEIOCTaBIEHUs] TOCYNapCTBEHHBIX M MYHHUIMMAJIBHBIX
YCIIyT B 3JIEKTPOHHOM BHJI€ U 0OecreueHus: uX TOCTYITHOCTH.

IIpencenarens IIpas

Poccuiickoit Oengps J.MenBenen
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YTBEPXJIEHA

pacriopsbxeHueM I IpaBurtenscTBa
Poccuiickoit ®eneparinu
oT 25 nexabps 2013 r. Ne 2516-p

KOHIENI YA

Pa3sBHTHS MEXaHH3MOB NPeJ0CTABJIEHHSA IroCy1apPCTBEHHbBIX H
MYHHUHIIAJbHBIX YCJYT B 3JIEKTPOHHOM BHE

I. Beeneunue

Konuenuus pasBUTHA MEXaHU3MOB IPEIOCTABIEHHS TOCYJapCTBEHHBIX H
MYHHIUOQIBHEIX YCIYr B 3JIGKTpOHHOM Buzae (gamee - KoHuemiws)
pa3spaboTaHa BO HWCHOJIHEHHE TmyHKTa4 pasmenal nporokona 3acenanus
[IpaBUTENILCTBEHHOM KOMHMCCHHM 110  MCIIOJNB30BAaHUIO  HHGOPMAIOHHEBIX
TEXHOJIIOTHH U1 yJIydlleHHs KadecTBa JKH3HA M YCJIOBHMHM  BeIEHHS
[IpeAIPHHUMATENLCKOH NesATenbHOCTH OT 19 cenTsOps 2013 . Ne 1.

B Konuenuuy ycTaHaBIMBAIOTCS OCHOBHBbIE 1M, MPUHIHUIB U
HanpaBlIeHHs JEATENIBHOCTH [0 JajbHeillleMy pa3BUTHIO MeEXaHH3MOB
NIPEIOCTaBIeHHs TOCYAapCTBEHHBIX ¥ MYHUIMIAIBHBIX YCIYT B 3JIEKTPOHHOM
Bujge Ha nepuon 1o 2016 roma, ompeneireHa OpraHU3alldOHHAs MOJIENb
YIPABIECHHUS 3TOU EATETbHOCTHIO.

OCHOBHBIMH HAaINpaBIIEHUSIMH JIEATENEHOCTH [0 PA3BUTHIO MEXAHU3MOB
NPEAOCTaBICHHA TOCYAAPCTBEHHBIX U MYHULUNAIBHBIX YCIYT B 3JIEKTPOHHOM
Buae B KoHuenuun onpeesneHsr:

ONTHMH3ALKSA INPOLEXYP MNPEAOCTABICHUS YCIYr, a TaKxkKe YCIyT,
IIPEOCTABIAEMBIX TOCYJapCTBEHHBIMH U MYHHUIHUNAIBGHBIMUA YYPEKICHUIMH U
JAPYTUMH OpraHM3allisMd, B KOTOPBIX pa3MeIlaeTcs roCylapCTBEHHOE WM
MYHHLHUIAIBHOE 33/jaHKe (3aKa3), C MOMOIIBI0 HHPOPMAIMOHHBIX TEXHOJIOIU
(manee - yciyru);

COBEPIICHCTBOBaHUE UHPPACTPYKTYPBI, obecneyuBarorei
MH(OPMAIIMOHHO-TEXHONOTHYECKOe  B3aHMOJCHCTBHE  MH(OPMAIMOHHBIX
CHCTEM, UCIIOJB3YEMBIX Ul MPEAOCTaBIEHUs YCIyT (nanee - HHPpacTpyKTypa
3JIEKTPOHHOIO B3aUMOJIEHCTBUS ).

KoHuenuus opMeHTHpOBaHa Ha MOBBIIIEHHE YPOBHS YIOBJIETBOPEHHOCTH
IrpaXiaH W OpraHu3alMid pe3ynbTaTaMH B3aUMOIEWCTBUS C OpraHamu
TOCYJapCTBEHHOW BJA4CTH, OpPraHaMHM TOCYAapCTBEHHBIX BHEOIOMKETHBIX
¢donmoB, opranaMM MECTHOTO CaMOYNpPAaBIE€HHs M MHBIMH OPraHU3allUAMH, B

2232137.doc



KOTOPBIX pa3MeIlaeTcsi TOCYAapCTBEHHOE UM MyHULMMAIbHOE 3a/laHue (3aKa3)
(manee - opraHsl (OpraHM3alyH), NPEIOCTABISIONIAE YCIYTH), PU NOTYYEHHH
YCIIYT.

PesynpraTammu peanuzauuu KoHuenuuu IJOMDKHBI CTaTh MOBBIILIEHUE
IOCTYITHOCTH YCIIyr Ul TpaxJaH WM OpraHu3alliii, YNpOILEHHE MpOoIeayp
B3aUMOJIEHCTBUS C OpraHaMu (OpraHu3auusiMH), NPeIOCTABISIONIMMH YCIYTH,
CHW)KEHHE KOpPPYIILIMOHHBIX PHUCKOB, NOBBILIEHHE 3(()EKTHBHOCTH OHOIKETHBIX
pacxomoB.

1. Mecro Konuenuuu B cHCTEME aKTOB B COOTBETCTBYIOWIEH cdepe

Konuenuus npelycMaTpUBaET BBITIOJIHEHUE MEpONPUSATHH,
HEOOXOAUMBIX Ul peLleHNs 3aAad M0 pa3BUTHIO HH()OPMAIIMOHHOTO 00IIECTBa,
onpeneneHHbIX Crparerueil pa3BUTUS HWHPOPMALMOHHOTO OOILIECTBA B
Poccuiickoii  ®epnepauuun, yrtBepxaeHHod IIpesunenrom  Poccuiickoi
®enepaimu 7 dpespains 2008 r. Ne [Ip-212.

Peanuzanns KoHuenuuu HampaBieHa Ha pellleHHe CIACAYIOIIUX 3aiad,
o0o3Ha4YeHHBIX B CTpaTeruu:

dbopmMUpoBaHue COBpPEMEHHOMI MHG$OpMaITMOHHOH 1%}
TEJIEeKOMMYHHKALMOHHOM HHGPaCTpyKTyphl, MPEedOCTaBIIEHHE Ha €€ OCHOBE
Ka4yeCTBEHHBIX yCIYT;

NoBbILIeHUE d()PEKTUBHOCTH FOCYAAPCTBEHHOr'O YIIPABIEHHS U MECTHOT'O
caMOyMpaBJIeHUSI.

KoHuenuus yuutbiBaer mnosiokeHuss CTpaTernd HWHHOBALUOHHOIO
passutus Pocculickoit ®enepauuu Ha nepuon no 2020 roma, yTBEp)KIEHHOM
pacniopsbxenueM IIpaBurensctBa Poccuiickoit @enepaunn ot 8 nexabpst 2011 r.
Ne 2227-p.

IIpenycmorpeHHble  KoHuenuuedn  MeponpHsTHS 1O  Pa3BUTHIO
UH(PaCTPYKTYphl 3JIEKTPOHHOTO B3aUMOJICHCTBHSI YUUTBHIBAIOT MEPONPHATHS,
3aIUTaHMPOBaHHbBIE TOCYAApCTBEHHOM IporpaMMmoil Poccuiickont ®enepauuu
"NudopmanuonHoe 00111eCTBO (2011 - 2020 roupr)" (moxnmporpamMma
"Nndopmarmonnoe rocyaapctao"), YTBEP>XXAECHHOU pacnopskeHueM
IIpaButensctBa Poccutickoii ®enepanuu ot 20 oktsa0ps 2010 r. Ne 1815-p.

B 4yactu HampaBneHMii U Mep IO ONTUMH3AlWH  [POLEAYD
IpenocTaBiIeHts yciayr B KoHuennuy pa3sBuBaloTCs MOJOKEHUS YTBEPKIEHHOM
pacnopsbxenuem IlpaBurensctBa Poccuiickoit @enepaunu ot 10 urons 2011 r.
Ne 1021-p Konuenuuu CHI)KEHUS aIMUHUCTPATUBHBIX 0AphEPOB U MOBBILICHHS
JOCTYMHOCTH TIOCYJNAapCTBEHHBIX W MyHUUMNANbHBIX ycayr Ha 2011 -
2013 roasl, KOTOpPHIE KacarOTCS:
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NPUBEIEHUS  AaJIMUHUCTPATUBHBIX  PEraMeHTOB B  COOTBETCTBUC
¢ nyHkTtoM 2 4yactu | crtateu 7 DepepanbHoro 3akoHa "OO opraHuzanuu
IIPENOCTABIECHUS TOCYJAaPCTBEHHBIX U MyHULIUNABHBIX YCIyT";

obecrieueHusl aKTyalbHOCTH U IOPUINYECKONH 3HAYMMOCTH HHPOpMauuu o6
ycayrax M (QYHKUMX, pa3sMelniaeMod B (QenepalbHOM TOCYNapCTBEHHOM
UHpOpPMAIIMOHHON cucTeMe "MdemepalbHBI peecTp TOCYJapCTBEHHBIX H
MYHULUNANTBHBIX ycnyr (byHkuuil)" (manee - @enepaibHBI peecTp YCIyr) |
nyOnukyeMoil B QenepalbHOW roCyAapCTBEHHOH HH()OPMAMOHHOW CHCTEME
"EQuHBI MOpTal rocyAapCTBEHHBIX M MYHHIUNANBHBIX YCIyr (QyHKIHN)"
(nanee - Equnelit moprain);

MUHTErpallud HMHQOPMAUMOHHBIX CHCTEM TMOAIEPKKH JIEATETbHOCTH
MHOTOQYHKIIMOHAIBHBIX LIEHTPOB C aBTOMATH3UPOBAHHBIMH CHCTEMaMH
OpraHoB  (opraHuzauMii), TMpPEIOCTABISIONIUX  YCIyrd,  OpraHH3alluH,
YYacTBYIOLIUX B IPEIOCTaBIEHUU YCIYT, a TakXe ¢ ENUHBIM nopTaioMm;

obecreyeHus NOJy4YeHUsI BCeX HEOOXOMUMBIX IS MPEOCTABICHHS YCIIyT
CBEICHHI W3 OpPraHoB TIOCYJapCTBEHHOM BIAcTU M OpPraHoB MECTHOIO
caMOYTIpaBJieHus, 3anpera TpeOOBaHUsE O TIPEAOCTABIEHUN TAKUX CBEIEHHHA OT
3asBUTEIICH.

JInist mpomoIDKEHUS M 3aBepUIEHUsS] MEPONPUSITHI MO ONTUMHU3ALUH
npenocTaBieHus ycnyr nomumo KoHneninu MUHHCTEpPCTBOM 3KOHOMHUYECKOTO
pazButusa Poccuiickoil ®egepanuu B HacTosillee BpeMs pa3pabaTbiBaeTcCs
KOHIIETILUS COBEPLICHCTBOBAHUS MOPAJKA IIPEAOCTABIEHUS IOCY 1apCTBEHHBIX U
MYHULIUNIQIBHBIX YCIIYT.

B uensx onTtuMHzaumy NpenoCTaBIEHUs YCIYyr Ha YpOBHE CyOBEKTOB
Pocculickolt ®enepanuu oyKHa OBITH pa3paboTaHa KOHUEMIUS PerHOHAIBHON
MHGOpMATU3allMy, YYUTHIBAIOMIAsE OCOOCHHOCTH JESATCIIbHOCTH OpPTraHoOB
rocyJapcTBEHHOM Bnactu cyobekToB Poccuiickoit ®denepanyd W OpraHoB
MECTHOTO CaMOYIIpaBJIeHHUS.

2. Texyluee cOCTOSTHUE JIEKTPOHHOIO NTPaBUTENLCTBA
B Poccuiickon @enepaiuu

Peanuzanus  Mmeponpuatuii 1o BHEApPEHUI0O  WHQPOPMAIIMOHHO-
KOMMYHUKALIMOHHBIX TEXHOJIOTUA B OEATEIBHOCTh OpPraHOB (OpraHH3alnii),
npeAoCTaBIAOMNX yeuyrd, B 2002 - 2013 roaax mo3Boyiuia:

c(hOpMHUPOBATh OCHOBBI BEJOMCTBEHHOH, PETHOHAIILHOM, a B HEKOTOPBIX
Cllydyasx ¥ MyHULIIUNIAIBHONH HHPPACTPYKTYPBI AJIEKTPOHHOT'O B3aUMOIEHCTBHS,

HayaTb dhopmupoBaHue obuedenepansHOR UHGPaCTPYKTYpPBI
AJIEKTPOHHOT'O B3aMMOICHCTBHS;
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IPUCTYNUTh K MpPEIOCTaBICHHIO YCIYT, B TOM YHCJE C UCIONB30BAHHEM
MEXBEJOMCTBEHHOI'0 B3aUMOJEHCTBUS;

copMHUPOBAaTH OCHOBBI HOPMATHBHOIO IPABOBOTO  OOeCIeYeHHs
UCTONb30BaHUS HH(OPMAIMOHHBIX TEXHOJIOTUH B IEATEJBHOCTH OpPraHoOB
(opranu3zaumit), MpeaOCTABISIOMIMX YCIYTH.

B 10 X€ BpeMs NpaKTHKa BBINOJIHEHHS MEPONIPUATUN TTO GOPMUPOBAHUIO
3NIEKTPOHHOIO TPaBUTENICTBA BBISIBUJIA PN NPOOJEM, KOTOpbIE CHHIKAIOT
3 PEeKTUBHOCTD JEATENBFHOCTH IO Tepexoay Ha IpeNOoCTaBlIeHHE YCIyr B
AIEKTPOHHOM BUJIE.

ITo coctosHuio Ha HOsOPE 2013 1. Gonee 4,5 mMpolleHTa rpaKaaH CTPaHBI
3aperucTpupoBadsl Ha EnuHoM moprase (mo naHHBIM MHHHCTEPCTBA CBS3H U
MacCOBBIX ~ KoMMyHuKauuit  Poccuiickoit  @enepaumu, B 2010 roxay -
0,15 npouenta, B 2012 rony - 1,8 npoueHra), rae onyOJIMKOBaHBI CBEICHUS O
npenocrasieHuu 627 ycayr Ha ¢eaepaisHoMm ypoBHe U Gonee 100000 ycmyr -
HA PErHOHAIIBHOM U MYHHUIUIAIBHOM YPOBHSX. [Ipy 3TOM 10Jisi KOPpEKTHOH U
aKTyalbHOH HH(GOpPMALIMK O TMpPeXOCTaBICHUH YCIYT Ha deepalbHOM YPOBHE H
¢dopmax 3asBieHuid, onmyb6raukoBaHHoW Ha EnuHoM mnoprtane (I u Il atamsr
Iepexona Ha MpPeNOCTaBICHHE YCIYyT B JJEKTPOHHOM BHJE), IO JAaHHBIM
MunuctepctBa  5KOHOMH4Yeckoro  pas3BuTuss  Poccuiickot ~ ®depepauuu,
cocraBisieT 53 mpoueHta (B 2010romy - 66 npouentoB, B 2012 rony -
43,5 npoueHTa). AHaJIOTMYHBIA TMOKa3aTellb B OTHOIIEHWH IIPEIOCTABJIEHHUS
yCIIyI Ha PETHMOHAJIbHOM W  MYHMUUIAIBHOM  YPOBHSX  COCTaBJISIET
55,5 mpouenra.

TexHuyeckass BO3SMOXXHOCTh MOJATh 3asBICHUE U MOIYYUTH YBEIOMIICHHE
00 atoM uvepe3 Enunsiii nopran (HavanpHas ¢asa Il atana) peanuszoBaHa s
9,7 npouenTa yciyr, NpefocTaBiseMbIX Ha (enepaibHoM ypoBHe (61 u3 627),
u 10,7 npoueHta ycnyr, OpegOCTaBISEeMBIX Ha  PETHOHAIBHOM U
MYHHUHIIAIBHOM ypOBHSAX (olleHKa mo BbiOopke u3 4150 yciayr), Torma kak
K HacTodlleMy BpeMeHH mnepexon Ha IIl atanm nomxeH OBITH peann3oBaH IS
BCEX YCIIYT.

B03MOXHOCTh TONy4YeHHs pe3ysbrara MpeNOCTAaBICHUS YCIyTd depes
Enunbiii nopran (V atan) peanusoBana ans 3,3 mpouenrta (21 u3 627) ycnuyr,
NpeNoCTaBIsIEMBIX Ha ¢(efepallbHOM YpOBHE M He TPeOYIONIMX MPUHATHS
peuieHuii B mpouecce Ux mnpepocrasieHus. M3 4150 Boweqmmx B BBEIOOPKY
yCIIyT, IpPEeNOCTaBIAEMBbIX HA pPErMOHANBHOM M MYHHUIIUIIAILHOM YPOBHSX,
pe3ysIbTaThl B 3JIEKTPOHHOM BHUJE NOCTYMHbI nuubs mus 47 (1,1 mporeHTa)

YCIyT.
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YcranosieHnele  Ykasom Ilpesumpenta Poccuiickot ~ ®@epepauuu
or 7mas 2012 r. Ne 601 "OO OCHOBHBIX HampaBJeHUSX COBEPIICHCTBOBAHMUS
CUCTEMBl TOCYJAapCTBEHHOIO yIpaBjeHUsA" T[OKas3aTeld, B YaCTHOCTH
nosbeiieHue K 2018 rony no 70 mpoOLEHTOB AOMM TpaXklaH, HCHOJIB3YHOIMUX
MEXaHHU3M [IOJYYEHHsS YCIyr B JJIEKTPOHHOM BHJE, HEAOCTHXXHMBI MpU
COXpaHEeHUU TEKYIIEH TMHAMUKHY.

OcHOBHOI cnocob ynajeHHOro jaoctyna K yciyram - EnuHbBIA moprait
HEJOCTaTOYHO OPUEHTUPOBAH Ha MNOTpeOHOCTM mojib3oBaTeneil. Hampumep,
N0l YCIYT, TPeNOCTaBiIsieMblx Ha ¢enepalbHOM YpPOBHE, WHGOPMAIHIO O
KOTOPBIX MOXHO HaWTd Ha EjWHOM mnoprane C MOOMOINBIO MOWCKA U
HAaBUTALIMOHHBIX HMHCTPYMEHTOB, cocTaBisier 71 mpouent (B 2010 romy -
76 npoueHToB, B 2012 rogy - 60 npouenroB). Pa3memennble Ha EpuHom
NopTaje yCIyrd NPakTHYEeCKH HE MOTyT OBITh OOHapy’>KeHbl 4epe3 BHEIIHHE
ITOMCKOBBIE CUCTEMBI MO KJIIOYEBBIM CJIOBaM. JIMIIb A Manoro 4ucia ycnyr
peanu3oBaHa BO3MOXXHOCTH IPEIBAPHUTENIBHOIO 3alOJHEHUsl 3JEKTPOHHBIX
¢op™m U 3asBreHuid. He HamaxeHO MHPOpPMHUpOBaHHUE 3agBUTENICH O TEKylIeM
CTaTyCe IPeAOCTaBIEHUS YCIYT.

3HAYUTEIBPHOE YUCIO BOCTPEOOBAHHBIX YCHYTr, MPENOCTaBISIEMBIX Ha
¢enepanbHOM YypOBHE, OTCYTCTByeT Ha EJMHOM mopTajle W JOCTYyIHO B
3NIEKTPOHHOH  ¢opMe TOIBKO uepe3 oduLMaTbHbIE CaWTBl  OpPraHOB
(opranusanuii), IpeIOCTaBISIOIUX YCIYTH, WU Yepe3 CIelHau3UPOBaHHBIX
ONEpPaTOpOB, B TOM YHCIe 3a Mmiuaty. lIpy 3ToM Takue calThl 4acTo He
UHTErpupoBaHbl ¢ EquHbM moptasioM U EquHolt cucteMoil HAeHTH(GUKALUHA U
ayTeHTH(UKAIUU. AHAJIOTHYHO OOCTOSIT JeNia C yCIyraMu, MpeloCcTaBlIsIeMbIMH
Ha PErMOHAJIBHOM M MYHHULUMNAJIBHOM YPOBHSX. YKa3zaHHbIe OOCTOSTEILCTBA
TpeOYIOT OT I'pa)kiaH MHOTOKPATHBIX PErucTpaluii U MpeloCTaBlIeHHS OTHUX U
Te€X JK€ NEPCOHAIBHBIX NaHHBIX Pa3NIUYHBIM oOrepaTopaM WH(MOPMAaMOHHBIX
CUCTEM.

IIpu mepexone Ha mpenocTaBlieHHE YCIYT B JJIEKTPOHHOM BHUJE, TaK Ke
KaK U IIPYU OpraHu3aluu MeXXBEJOMCTBEHHOTO B3aUMOJICUCTBUS, HE POBOJIUTCS
ONTUMHU3ALUSA aJMUHUCTPATUBHBIX MPOLIEAYp, YTO HE MO3BOJSIET peau30BaTh
nmpeuMyliecTsa  apromatuszanuu.  Pacxonel  opraHoB — (opraHu3zanuii),
IIPENOCTABIIAIOIIMX YCIYyTH, Ha B3aUMOJIEICTBUE C 3asBUTENISIMH, HECMOTpS Ha
3Ha4YUTeNbHbIEe OI0/KETHBIE PacxoIbl Ha HHOOPMALIHOHHO-KOMMYHHKAIIMOHHBIE
TEXHOJIOTUH, HE COKpallaloTCs.

He co3nanbl ynoOHBIE U JOCTYIMHBIE MEXaHU3MBI MEPeBOAa JOKYMEHTOB
13 OyMa)KHOU (OpMBI B NIEKTPOHHYIO, & MpaBoBas 0a3a npenocTaBaeHHs YCIyT
4acTO He IpelyCMaTpUBaeT JIEKTPOHHOH GopMbl B3auMopeiicTBus. Hampumep,
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JUIWbG U €JUHUYHBIX YCIYTr YCTAaHOBJIEHA HIOIyCTUMOCTh IHWCTaHLUHMOHHOMN
NoJauu 3asgBIEHUS W IIOJNY4YEHUs pe3yjbTara MNpedOoCTaBIEHUS YCIYT,
YTBEPKAEHBl HOPMAaTUBHBIM IIPABOBBIM aKTOM 3JIEKTPOHHBIE (DOPMBI 3asIBIICHHIA,
a pe3yJbTaThl [IPEJOCTABIEHHBIX YCIYyT UMEIOT BCE HEOOXOIUMBIE PEKBU3UTHI,
3aBEPEHbl  JJIEKTPOHHOM MOANUCBIO M MOIYT  HCHOJB30BaThbCAd MU
B3aMMOJIEHCTBUU C OpraHaMu (OpraHU3aLUsIMU), IPEAOCTaBISIIOIIUMU YCIYTH, U
B TpaxaaHcKoM oOopore. Mcrnonp3oBaHuE 3JEKTPOHHOW (GOPMBI MOIY4ESHHUS
YCIIyT B PeAKUX CIy4asX YMEHbIIAeT AJIS 3asiBUTEJNS YUCIIO MOCEIEHUIM OpraHa
(opranuzauuu), MpeJOCTaBISAIOIET0 YCIYrH, WIM ycTpaHsSeT HeoOXOIUMOCTb
nofayu 6yMaXXHbIX JOKYMEHTOB.

Aynutr  TeKymero - CoCTOSHUS  MHOQPacTPYKTyphl  3JEKTPOHHOTO
B3aUMOJEHCTBUA JEMOHCTPUPYET psJ TEXHHYECKHMX M OpraHU3allMOHHBIX
HEZOCTAaTKOB, OIPAHUYUBAOIINAX PA3BUTHUE 3JIEKTPOHHOIO NMPABHUTEILCTBA, TaK
KaK OHa CO34aBaJlach IOCIIENOBATEIBHO, 10 MEpE BOSHUKHOBEHHUS HOBBIX 3a/ad,
0e3 IPOEKTUPOBAHUS TEXHHUUYECKOW apXHUTEKTYphl, CTaHZAPTH3ALMUA BHEIIHHX
UHTEp(EHCOB, NOIDKHOIO JOKYMEHTHpPOBaHUS HH(GOPMAIMOHHBIX CHCTEM U
nopsaka ux skcinyarauuu. ChopMupoBaHHas HHQPACTPYKTypa 3JIEKTPOHHOTO
B3aMMOJEHCTBUS HENOCTAaTOYHO YIMpaBisieMa M MMEET OIpaHUYeHHs IO
pa3BuTHIO. V30BITOYHBIE apXUTEKTYpHBIE pEIICHHS BEOyT K 3aBBILICHHBIM
3aTpaTaM Ha [OAJEPXKKY U 3KCIUIyaTallMl0 JOPOTrOCTOSIIEro M OBICTPO
ycTapeBarolero obopynoBaHus. [Ipu 3ToM B cUly NPUHATHIX NPOEKTHBIX H
OpraHU3alMOHHBIX PpEIIEHUH pPOCT 4YHCla I0Jib30BaTelled HH(PacTPyKTYphI
3JIEKTPOHHOI0 B3aMMOJEHCTBHS M HArpy3KU Ha Hee BEJET K €€ HEONpaBIaHHOMY
YCIIOXKHEHMIO, MOBLIIICHHON HAarpy3Ke Ha €€ 3JIEeMEHTHI, K pOCTy HU3JAEp)KeK Ha
MOAJEPKKY U Pa3BUTHE, CHIDKAET HAZIE)KHOCTh (PYHKIIMOHUPOBAHHS.

B Hacrosmee BpeMsi OCHOBHBIMM OpraHamH, OCYIIECTBISIOIIUMU
yIpaBIIEHHE U KOOpPAMHALMIO B 0OJIACTAX, CBSI3aHHBIX C (OPMHUpOBaHHEM
3JIEKTPOHHOTO NPaBUTEJIBCTBA, SBJISIOTCS:

MuHHCTEPCTBO CBA3M M MacCOBBIX KOMMyHMKauuii Poccuiickoit
denepauuy;

MunucTepCTBO 3KOHOMHUYECKOTO pa3BuTus Poccuiickoi ®enepanny;

IIpaBuTeNnbCTBEHHAsT KOMHMCCHS 0 MCNOJIb30BaHUIO HHGOPMALIMOHHBIX
TEXHOJIOTMH JUId  YJIy4IIeHUs KadecTBa JKU3HH M YCIOBHA BeIEHMS
IIpEANPUHUMATENBCKON NEATEIbHOCTH;

IIpaBuTenbCcTBEHHAasT KOMHUCCHS [0 TNPOBEAEHUIO aJIMHHHCTPATUBHON

pedopMBElL.
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HopmatuBHbIMUM npaBoBeIMH akTamu [lpaButenbctBa Poccuiickoi
Denepauuy MOJIHOMOYMS YKa3aHHBIX OpPraHOB paclpelesieHbl CedyIOIUM
obOpazoM:

(YHKLMH [0 METOAOJIOTWYECKOH, KOHCYNBTAllMOHHOM MOJAEPKKE U
MOHUTOPHHIY ONTHMM3aLMU HOpsAAKA MPEAOCTABIEHUS YCIYyr U HCIOJHEHUS
(GyHKUMH HaxomsATcs B BeleHWM MHHUCTEPCTBA SKOHOMHYECKOTO Pa3BHTHUS
Poccutickoin ®enepanuu;

ocTajJbHble QYHKIUH 10 Pa3BUTHIO SJIEKTPOHHOTO MPaBHUTENLCTBA, B TOM
qucie no GopMHUPOBAHUIO HHPPACTPYKTYPHI dJIEKTPOHHOTO B3aUMOIEUCTBUS U
KOOpAMHALMU pPacXoA0B HA BEAOMCTBEHHYIO MH(GOpMaTH3aLUIO, - B BEIEHUH
MunucrepcTBa CBAI3M U MaccoBBIX KOMMYHHUKauuid Poccuiickoii @enepanuu.

[IpaBUTENBCTBEHHAsT KOMHUCCHS IO HCIIOJIb30BAaHUIO WH(OPMAaIMOHHBIX
TEXHOJIOTUH [ yJy4dlIEHWs] KadyecTBa JKM3HM M YCIOBHM BeACHHUS
NpeNNpUHUMATEIBCKON JIeATEIbHOCTH 00NafaeT IMOJHOMOYUSAMU B cdepe
MH(pOpMaTH3aLUH rocyJapCTBEHHOIO yTpaBJICHHUS. OpraHom,
KOOPJAMHUPYIOIIUM MpoLecc peopMHUPOBaHUS TOCYIapCTBEHHOIO YIIPaBICHHUS
U OTBETCTBEHHBIM 3a I[IPOBEJIECHUE OpPraHU3ALMOHHBIX H YIPaBJIEHYECKUX
MEpONpUATHUA MO  pe@OpMUPOBAHHMIO  OpPraHOB  BIACTH,  SIBJISETCS
[IpaBUTENBCTBEHHAsE KOMHUCCHS 110 [IPOBEIEHUIO aIMUHUCTPATUBHON peQOPMBI.

I1. LleneBast Moaenb

Mepsi, npenycMmotpeHHble KoHueniuel, HarpaBiieHbl Ha IOBBILIEHUE
3¢ (GEeKTUBHOCTH AEATENILHOCTU 110 GopMmupoBanuio B Poccuiickoit ®enepannn
JJIEKTPOHHOTO IPaBUTENBCTBA M IPEANOJararoT MOBBIIIEHUE JOJM TpaxiaH,
UCIHOJB3YIOIIMX MEXaHU3M [OJy4YEeHUS YCIyr B JJIEKTPOHHOM BHJE, 10O
70 npoueHtoB. Peanuzanus yka3aHHbIX Mep Tak)Xe IT03BOJHUT ITOBBICHTH
YPOBEHB YIOBJIETBOPEHHOCTH TIpaxaaH Poccuiickoii ®enepanun KayecTBOM
IIpeoCTaBIeHUs yCIyT A0 90 mpoleHTOB.

11 MOCTHKEHMsI yKa3aHHBIX MOKa3zaTelleld HeoOXOOuMo 00ecrneuuThb
rpaxaadaM yaobCcTBO H IMpencka3yeMOCTh HpOLEAYyp B3aWMMOJAEWCTBUSA C
opraHamMu (OpraHu3alusiMH), MNPEAOCTABISIOIIMMH YCIYTH, TpU MOJIYYeHUH
ycayr. Ilpouenypsl NoOmydeHHsT YCIYr AOJDKHBI OTBeYaTb OOOCHOBaHHBIM
OKUJAHHUSIM TpaxdaH, CcQOPMHPOBAaHHHIM B  pe3yJbTaTe WX  OIbITa
B3aUMOJEHUCTBUS C OpraHu3alusIMy, paboTaloMMU Ha KOHKYPEHTHBIX PhIHKAX
(uHTEepHeT-Mara3uHamu, OaHkamMu W Jap.). VHTepdeicsl, peanusylome
B3aUMOJIEUCTBUE C OpraHaMu (OpraHu3alUsIMH), MPEAOCTABISIONINMH YCIYTH,
JNOJKHBI OBITh yHNOOHBIMH M TIOHATHBIMH. I[IpoeKTHpOBaHHE pErIaMeHTOB
B3aUMOJEHCTBUS U 3JIEMEHTOB MHTepQeicoB, OlleHKa MOHUMAaHUI U ynoOcTBa
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peanu30BaHHBIX MpPOUEAYpP HAOJDKHA OCYILUECTBISATHCS Ha OCHOBE HU3Y4eHUs
CLEHAapuUeB I[IOBEJAEHUs TIpaXKJaH C I[OMOUIBI0  OINPOCHBIX  METOJI0B
U ¢okyc-rpynn. TpebGoBanuss K TmpoleaypaM MpPeNOCTaBIEHUS YCIYT,
HallpaBlieHHbIE Ha obecrniedeHue MX YIOOHOr0 M MOHSATHOI'O HCHOJIb30BaHUSA,
JIOJDKHBI OBITh 3aKPETJIEHBl HOPMATHUBHO.

3asBUTEIIO JOJDKHBI PeA0CTaBIATHCS y100HBIE CEPBUCHI
UICHTU(UKAIUYA ¥ ayTeHTU(HUKALWH, HABUTAIIMOHHBIE M TOMCKOBBIE CEPBUCHI,
uHbopMalMsi O [OCTYIHBIX €My YyCiIyraxX, B TOM UYHCJI€ B IPUBA3KE K
KU3HEHHBIM CUTYalHUsIM, KOHTEKCTHBIE MOJ/ICKa3KH, CEPBUCHI
aBTOMAaTU3UPOBAaHHOIO 3alojHEHUA (OpM 3asiBiIEHUH C HCNOJIb30BaHUEM
NEPCOHAJIBHBIX AAHHBIX M MHBIX CBEACHHH, NOCTYIHBIX OpraHy (OpraHu3aiui),
IIPEeIOCTaBNAIOLIEMY YCIYTH.

B cny4yae HepaGOTOCTIOCOOHOCTH TEX HJIM HHBIX CEPBHCOB IOJIB30BATENIO
JOJDKHA CBOEBPEMEHHO MPENOCTaBIAThCS HH(OpManus o0 3TOM, a TaKxke O
CPOKE€ BOCCTAHOBIIEHHS pabOTOCNOCOOHOCTH. 3asBUTENIO JOJDKHBI OBITH
NOCTYIIHBl HMHTEPAKTUBHBIE HHCTPYMEHTBl OIEHKH KadecTBa MpoLenyp
peAOCTaBJIEHUS YCIIYT.

B coorBercTBUM ¢ 3akoHOmaTtenbcTBOM Poccuiickolt  ®Depepanuu
3asBUTENIO JOJDKHBI TNPENOCTABIATBCS CpPEJICTBA OTOOpakKeHUs COAEpXKaHUs
JOKYMEHTOB, [TOANMCEIBAEMBIX UM B JIEKTPOHHOM BHJIE.

HeoOxomumo  Taxke MUHUMHU3UpPOBaTh BpeMEHHblE H  (DUHAHCOBBIE
pacxonpl Trpax[aH, CBS3aHHbIE C TNOJNydeHHEM YCIYyr. 3asiBUTENb JOJIKEH
IIOJIy4aTh YCIyrM C MHHUMaIbHBIMHM BPEMEHHBIMU 3aTpaTamu, BKJOYas
3aTpaThl Ha MOAIOTOBKY JOKYMEHTOB, PErMCTpAllMI0 Ha MHopTajiax, oOydeHHe
paboTe ¢ HOBBIMH TEXHOJOTHSIMH, I[IOCEIIEHHEe OpPraHoB (OpraHu3aluii),
NPEAOCTAaB/ISIOIINX YCIYTd, OXHUIaHUEe B O4YepedH, OXHIAHHE pe3yJbTara
[IPeIOCTaBICHUs YCIYT, a TakKe€ ¢ MUHUMAaJIbHBIMU (PMHAHCOBBIMU 3aTpaTaMH,
BKJIIOYasg KAk 3aTpaTbl Ha OIUIaTy TOCYJIapCTBEHHOM TMOUUIMHBI, TaKk H
COMYTCTBYIOLME HeopHIMaNbHble pacXonsl (oOpalleHHe K IOCpeIHUKaM,
IpUOOpeTeHHe MPOrPaMMHOIO  OOeCHeueHHs, KOHCYJAbTAaUlUH H  Jp.).
MuyHrMH3aIUH TaKOKe MOMJISKUT YUCIIO TIOCeIeHH I BEIOMCTBA.

[Ipouenypel mnoJSy4yeHHUs YCAYTr [HODKHBI OBITH 1O BO3MOXHOCTH
(GopMaIu30BaHbl, TpPEXAe BCEr0 B YacTH MNPHYMH, KacalOUIMXCS OTKa3a B
npelocTaBleHUH yciayr. Bce HeoOxomuMmbie mpolenypsl, TpeOoBaHHS K
rpaKJaHUHY, KDUTEPUH NPUHATHS PElIeHUI ycTaHaBIUBAIOTCS HOPMATHUBHO, a
TaKXX€ JOIOJHUTEIBHO H3JIaraloTCs Ha [OOCTYITHOM MJis 3asiBUTENS S3BIKE.
Yenyru  OOMKHBL TPONTH ayAUT W ONTHMH3AlMIO, HaNpaBlIeHHbIE Ha
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cokpaieHue TpeOOBaHMN K 3asgBUTENSIM, WX (UHAHCOBBIX M BPEMEHHBIX
pacxooB.

BaxHo obecniedunTs rpaxiaaHaMm JOCTYIIHOCTH  pPa3JIMYHBIX  GopM
(cmocoboB) mosyuyeHust ycayr. I'pakgaHuHy HOJDKHBI OBITH MO €ro BEIOOPY
JOCTYIHBI ClIeAylolue CIoco0bl M (OPMBI B3aUMOJIEHCTBUS C OpraHaMH
(opraHuzaiusiMu ), IPe0CTaBISIOMIMMHU YCITyTH:

OoyHOe oOpallleHHe B TEPPUTOPUANTBHOE TIOJpa3JelieHHe OpraHa
(opranuzanuu), MpPeNOCTABISIOWIETO YCIYyTH, HIH MHOTOQYHKIMOHAIbHBIE
LIEHTPHI IIPEeIOCTaBIEHUS YCIyT (faee - MHOTOGMYHKIIMOHAIbHBIE LIEHTPHI);

oOpailieHHe B 3JIEKTPOHHOM BHJE O TEJIEKOMMYHUKAIIMOHHBIM KaHajlaM
CBSI3M C HCITOJIb30BAaHUEM JJIEKTPOHHOW MOANMCH uepe3 EnuHbIA mopran uiu
pEerMOHabHBIE IOPTaIbl T[OCYAApCTBEHHBIX YCIYT, O(QHUIHATbHBIE CaHUThI
OpraHoB (OpraHu3aluii ), MPeJOCTaBISIONINX YCIYTH;

oOpaiiieHre 1o KaHajgaMm TelleOHHON CBS3H, BKIIFOYasi MOOUJIBHYIO CBS3b,
B TOM YHCJI€ [IOCPEACTBOM HaNpaBlIeHUS KOPOTKMX TEKCTOBBIX COOOLICHHUI;

oOpallleHHe TOCPEICTBOM MOUYTOBOH (KYphepPCKOii) CBSI3U U Ip.

JlomxHa OBITH oOecreyeHa BO3MOXHOCTH HCIONB30BaHHUS Pa3IHYHBIX
dopM u cnocobGOB mNpH NONYYEHWH OTHOU YCIyrd, HampuMep, Mojaya
3asBJIEHUs] C MCIOJI30BAaHHEM IEPCOHAIBHOTO KOMIBIOTEPA, OTCICKUBAHUE
X0Ja IMpEeAOCTaBIIEHUs] YCIyT C MOMOIIBI0 KOPOTKHX TEKCTOBBIX COOOIIEHUH,
NOJyueHHe pe3ynbTara yCIyrd B MHOTOQYHKIHOHAIHHOM LEHTpPE 10 MECTY
BpeMeHHOro npeosiBanus. Habop nocTynHbeIX uis rpaxaad crnocobos, GopMm u
MHCTPYMEHTOB B3aUMOJEHCTBUS TOJKEH OBITh HOPMATHBHO OIpeNeiieH s
KaXXJ0M aJMUHUCTPATUBHON IMPOLEIYypHl B COCTaBe YCIYTH, MpeIIojiararoliei
Takoe B3auMojeiicTeue. He nomycruma opranmsanus A0CTyna K yclyraM depes
IUIaTHBIX CIIeLMAIU3HPOBAHHBIX TOCPEIHHUKOB.

[Ipy >TOM 3asgBUTENs [HOODKEH HWMETh JIOCTYNl K  yCIyram,
[peOCTaBIsiEMbIM Ha (elepallbHOM YypOBHE, HpH oOOpalieHHH B J00oit
TEPPUTOPHAIIBHBIA OpraH (eepaabHOro OpraHa HCIIOJNHUTENBHON BJIACTH,
roCyIapCTBEHHOIO BHeOIOKeTHOro (oHAa Wi B MHOTO(YHKIIMOHAJIBHBIH
LIEHTP BHE 3aBUCUMOCTH OT MECTa PErvCTpallliy WK MpeObIBaHUS 3asIBUTEIIS.

[lopsiiok HCHOJHEHUs MPOUYMX TIPOLENyp B COCTaBe YCIyTH, He
CBSA3aHHBIX C B3aUMOJEHCTBUEM C 3asBHTENIEM, He JMHODKEH 3aBHUCETh OT
UCIIOJIB3YyeMbIX CNnoco0OB B3auMoAeWcTBus U ux Gopmbl (OYHAA HIH
anekTpoHHas). llenecooOpazHo paccMOTpeTh BO3MOXHOCTH YCTaHOBICHHS
Pa3HBIX pa3MepOB MNOILUIMH ¥ CPOKOB MPENOCTABIICHHUS YCIYT JUISI Pa3JIMYHBIX
crocoboB (popMm) B 3aBUCHUMOCTH OT HM3IEPKEK Ha HX peaju3aldio H
TEXHUYECKHUX BO3MOXXHOCTEH, CBA3aHHBIX C BBIOpaHHBIM criocobom (dhopmoii)
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B3auMozelcTBuA. He nomycTtumMo ycTaHOBIEHWE MJIs [ONydYarens YCIyr
JIOTIOJIHUTENIBHOM OIUIaThl B CBs3M ¢ oOOpalieHHeM K TeM WIH HWHBIM
MIOCPEAHUKAM, PEATHU3YIOIIUM JOCTYH K YCIyTraM.

Otka3 oT TpaIMLHMOHHBIX (OYHBIX) CHOCOOOB IPENIOCTaBIEHUS YCIYT B
CBSI3U C WX IE€PEBOJOM B 3JIEKTPOHHBIN BUI He JOIycKaercs. Takue OTKa3bl
MOTYT yCTaHABJIUBAThCS TOIBKO (efepabHBIM 3aKOHOM HIIM 3aKOHOM CyObeKTa
Poccuiickoii ~ ®enepaum B~ OTHOLIEHHWH  YCIYT,  MPelOCTaBIsAEMbIX
COOTBETCTBEHHO Ha (pellepajbHOM U PETHOHAILHOM YPOBHSX.

Heobxoanmo obecnieunTs 3asABUTENSIM €IUHYH TOYKY JOCTyla K
yciayraMm. I'paxgaHuHY JOJDKEH OBITh JOCTYIEH CEepBUC, O00eCIeYMBArOIIUi
O0TOOpa)keHHe TEKYIIEero cTaryca NpeJOCTaBIeHUs YCIyT, COXpaHEeHHEe HCTOPHH
oOpallleHUi 3a MOoJlyuyeHHeM YCIYT, BKIIO4Yas XpaHeHHe pe3yJbTaTOB TaKHX
oOpalleHul, JOKYMEHTOB B D3JIEKTPOHHOW ¢opMe, a Takke oOToOpakeHHe
HH(OpPMALIMU O XO/Ie PACCMOTPEHHUS Kalo0, MOJAHHBIX HA PELIeHUs U IeHCTBUA
(OezneiicTBUE), COBEpIICHHBIE PU NPENOCTABICHUU YCIIYT, U PEIIEHUH M0 HUM
(emuHbIt NMYHBIM kaOuWHET) HE3aBUCUMO OT TOTO, KAakKdM OpraHoM
(opranmsaunueii), NpelOCTaBIAIONIMM YCIYry, W [0 Kako mpouemaype
(TPaIMUMOHHOM MK 31eKTPOHHOM) NMPEIOCTABISIICH YCIYTH MM HOJaBanach
xKainoba.

I'paxnaHMH HOJMKEH HMETh BO3MOXKHOCTH IPENOCTaBIATH B Opra
(opraHu3anuio), MpeJOCTaBISAIOLINN YCIyrH, IOKYMEHTBl ([TOATBEPXKIATh
IOpUAMYEeCcKUe (aKThl), XpaHSAILIKECS B €AMHOM JIMYHOM KaOHHeTe.

JUis  mocTwKeHUs Leneil W pemeHWs 3amav, MpedyCMOTPEHHBIX
Konuenuuen, momkHBI OBITH peaTM30BaHBI MEPONPHUSATHS IO CICAYIOIIMM
HAIpPaBIEHUSIM JIEATEIbHOCTH:

ONTUMU3ALUS NPOLENYP MPEeNOCTABICHUS YCIIYT;

COBEPILIEHCTBOBaHUE HHPPACTPYKTYPHI JIEKTPOHHOTO B3aMMOACHCTBUS;

COBEpILCHCTBOBAHHUE HHCTPYMEHTOB  ympaBleHHs (QOpMHpOBaHHEM
3JIEKTPOHHOT'O PaBUTENHCTBA.

III. OnTuMuzanus npoueayp npenroCcTaBiIeHUs YCIyT

JUid  onTUMM3aLMu NOpoUEAYp IpPEeNOCTaBICHUS YCIYr HEOOXOIUMO
c(pOPMHUPOBATH COOTBETCTBYIOLIYIO METO/IOJIOTHIO, IPUMEHUB €€ B OTHOLIEHUH
YCIIYT, BKIIFOUEHHBIX:

B IIpUMEPHBI IIepeYeHb YCIYr, MOJJIeXKalUX [epBOOUYEPEIHOM
ONTHUMU3ALUH, NPENOCTABIsAEMbIX (PeaepalbHbBIMU OpPraHAMH HCIOJHUTEIBHOM
BJIACTU WJIM TOCYHNApCTBEHHBIMU BHEOIOKETHBIMH (DOHIAMH, COTIJIACHO
npunoxeHuto Ne 1;
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B IPUMEPHBIM [epedyeHb YCIYr, MOJIeXKAIUX [epBOOYepeTHOH
ONTHMHU3ALMHY, TMPEJOCTaBISIEMBIX OpraHaMUd  HUCIIOJHUTENBHOW  BIACTH
cyobektoB Poccuiickoii @eaepaiuy, opraHaMi MECTHOTO CaMOYIIPABJICHHS WITH
JPYTMMH OpraHu3alusiMd, B KOTOPBIX pa3MellaeTcss I'OCyNapCTBEHHOE WIIH
MYHHULIMNTAILHOE 3a/1aHKe (3aKa3), COTIACHO PHIoKeHH o No 2.

B Merogosioruy ONTUMHU3ALMM TpoLenyp HeoOXOAUMO MpPeryCMOTPETh
BBITIOJIHEHHE CJIEIYIOLINUX MEPOIIPUSATHIA:

ornpejeneHue TpeOoBaHUU K IMOJIH30BATENIbCKUM XapaKTEPUCTHKAM YCITyT
U pa3paboTKa METOANUYECKUX YKa3aHUH 10 UX pean3alliy;

ONTUMM3ALUS  TOpSAKAa  MEXBEAOMCTBEHHOTO  WH(MOPMAIIOHHOrO
B3aUMOJENCTBUS PU NTPENOCTABIECHUH YCIIYT;

ONTHMHU3ALHUS NOpsAJIKa pa3pabOTKU U YTBEPKACHHUS aIMUHUCTPATHBHBIX
perJaMeHTOB MPeIOCTaBIEHHUS YCITYT;

NpUIaHUe MIPaBOBOTO cTatyca popMaM JOKYMEHTOB, HCIIOIb3YEMBIM MPH
NPEIOCTaBICHUH YCIIYT;

ONTUMH3ALHUS [IPEJOCTaBIEHUS YCIYT.

[lepexon Ha mpegocTaBieHUE YCIYT B 3JE€KTPOHHOM BUJE, HE BOLIEAIINX
B [IpUMEpHbIe NEPEYHH YCIYT, NpeayCMOTpeHHble MpuioxkeHusMu Ne 1 u 2 x
Konuenuuu, ocymectBisercss ¢ ydetoM nojiokeHuit Koxuenuuu u B
COOTBETCTBUM C IPABOBBIMH aKTaMHd H IUIaHAMH OPraHOB TOCYIapCTBEHHOM
BJIAaCTH, OpraHOB TOCYJAapCTBEHHBIX BHEOIOHKETHBIX (OHIOB U OpraHoB
MECTHOT'O CaMOyIIpaBJI€HHs.

Peanuzanus MeponpUsaTUii IO ONTHMH3ALUU NMPOLEAYDP MPETOCTABICHHS
yCIyT TpelnosiaraeT BHECEHUWE H3MEHEHWH B HOpPMATUBHBIE TPABOBBIE AKTHI,
a Takxe pa3paboTKy HOBBIX aKTOB.

1. OcHOBHBIE IPUHIIMITEI ONITUMH3AIIAU TIPOLIETYP
[IPEeIOCTaBJIEHUS YCIYyT

OCHOBHBIMM TNpUHLMIIAMUA ONTHUMH3ALUU TPOLELYp NPeNOCTaBICHHS
YCIIYT SIBJISIFOTCSL:

OPUOPUTET JUCTAHIMOHHOTO B3aUMOJEHCTBHUS MEXIY 3asBUTENEM
(rpaX1aHUHOM MM IOPUIWYECKUM JIAIIOM, OOpPATHUBIIUMHUCS 32 TIOTyYEeHHEM
YyCIYrd) W OpraHaMu (OpraHu3alldsAMH), TPeJOCTaBISIOIUMHU yciuyrd. s
OPOLEAYDP, CBSI3aHHBIX C B3aWMOJEHCTBUEM MEXIYy 3asiBHTENIEM U OpraHamMu
(opraHm3anysMH), NPENOCTaBISIONIMMUA YCIYTH, AOJDKHA OBITH obecreveHa
BO3MOXHOCTb OCYILUECTBIISITh yKa3aHHOE B3aUMOJIEWCTBUE JIUCTAHLIMOHHO.
O06s13aTeNnbHOCTD JTUYHOU SBKM TpakKJaHHWHA JIOJDKHA COXPAHATHCSA TOJBKO IMPH
HEOOXONUMOCTH  YCTaHOBJEHHS JIMYHOCTH W OYHOrO  IMOATBEPXIEHUS
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J1eecrIoCOOHOCTH, a TaKkKe MPU HEOOXOIUMOCTH NpPeACTaBlIeHHS MAaTEPUAIbHBIX
00BEKTOB, KOTOpPbIE HE MOTYT OBITh HAITPABJIEHBI C MCIOIL30BAHHEM MTOUYTOBOM
(KypBepCKOM ) CBSI3U WIIH Yepe3 MPeICTaBUTEIS;

IPUOPUTET  aBTOMATHUYECKHUX MNPOLEeAyp MpPEJOCTaBJIEHHS  YCIYT.
AJIMUHHUCTpPaTUBHBIE NPOLEAYPHI TPEAOCTABICHHUS YCIYT JOJKHBI BBITIOIHATHCS
B aBTOMAaTMYECKOM pexuMe ©Oe3 yd4yacThus OTBETCTBEHHOro JIMIa, 3a
UCKJIFOYEHMEM CJIy4aeB, KOrJa aBTOMAaTH3allMs COOTBETCTBYIOIIMX HeHCTBHIM
HEBO3MOXHA MM DKOHOMMYECKH Hea(pdektuBHa. [lpomenypsl, pe3ynbTars
KOTOPBIX OIpPENENAIOTCS NEeUCTBUAMM WIIH PEUICHUSMH OTBETCTBEHHOIO JIMIA,
HNOJDKHBI OBITH BBIAENEHBI M 3aKpelUIeHbl HopMaTuBHO. Jlms mpouenyp,
BBIIIOJIHAEMBIX B aBTOMAaTHUUYECKOM  peXUMe, H  HUCIOJHAIOIUX  UX
MH(QOPMALMOHHBIX CUCTEM MIOJDKHBI OBITH OMNpeNesieHbl OTBETCTBEHHEIE 34 MX
paboTy AOKHOCTHBIE JTHULa. Jns Kaxnoi HHPOPMALIMOHHOM CHCTEMBI JODKHBI
OBITH ONpe/eNIeHbl H PeaTu30BaHbl COBEPIIIaeMbIE C MX MOMOLILI0 MEXaHHU3MBI
OIIEpPaTUBHOIO PErIaMeHTHUPOBAHHOTO MPEOAOJIEHUs OMIMOOYHBIX JEeHCTBUM
(6e3meiicTBU);

COKpallleHHE CpPOKOB IIpEAOCTaBJIEHHS YCIYyr, COKpAIlleHHE YHCIIa
JOKYMEHTOB, YIIPOILUEHHE MpoLeayp. B OTHOINEHHH KaXIOM YCIyrd JOJDKHA
OBITH pacCMOTPEHa BO3MOXXHOCTh COKpAIEHHsS YHCIA BXOIHBIX JIOKYMEHTOB,
COKpallleHUsI CPOKOB MPEAOCTABIEHUS yCIyTH, COKpallleHHs YKcia Mpoueayp u
Ipyrie BO3MOXHOCTU CHIDKEHHUSI peryJHUpYIOIIero  BO3JAEHCTBHS  JJid
3agBHUTENIEH, B TOM YHCJIE€ OTKa3 OT CaMOW yCIyI'd B Cllydae MpH3HAHHSA €e
M30BITOYHOM.

2. TpeboBaHH K [10JI30BATEIIECKUM XapaKTEPHCTUKAM YCIIyT

B nHacrosiee BpeMs TpeboBaHUS K MOJIb30BATEIBCKHM XapaKTEPHCTHKAM
yCIIyT OTCYTCTBYIOT. B 3akoHomarensctBe Poccuiickoit ®enepanun naercs
OTKpPBITasl TPAKTOBKA IOHATHS "NPEJOCTaBlIeHUe YCIYT B AJIEKTPOHHOM (Gopme".
Ilonsarue "3Tansl nepexona Ha MpeNOCTaBICHHE YCIYT B DJIEKTPOHHOM Buie" B
HOpPMaTHBHO-TIPaBOBOM ©0a3ze BBEAEGHO, HO HOCHT HEKOHKDETHBIA XapakTep.
IIpakTHyeckr OTCYTCTBYIOT METOJHUYECKHE MaTepHallbl MO Iepexoay Ha
IIPEAOCTABIIEHHE YCIYyTI B 3JEKTPOHHOM BHIEC U O0ECHEeYEeHHI0 HMX KayecTBa U
NOTPEOUTENBCKUX ~ XapaKTEPUCTUK. OJTO TNPHBOAWT K  IIPOHU3BOJLHOMY
TOJIKOBAHUIO BEIOMCTBAMM YKa3aHHBIX MNOHATUH W HE IMO3BOJLET MOJHOLEHHO
KOHTPOJIMPOBATh U OLICHUBATh KAYECTBO NPEIOCTABIEHUS YCIYT.

VKazanHble npoOensl HEOOXOOMMO BOCHONHHTR W PacCMaTpPHBATh
[IEPEXO/] Ha IpPEJOCTaBJICHUE B 3JIEKTPOHHOM BHUIE He YCIYTH LEJIHKOM, a
OTOEIBHBIX aJMUHUCTPATHUBHBIX IPOLENYp, B TOM YHCIE pealnu3aldio B
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JJIEKTPOHHOM BHJE CIOCOOOB B3aMMOJEHCTBHUS C 3asBUTEIEM Ha Pa3IMYHBIX
CTaiMsAX IPEeNOCTaBJICHHUsT yCIyr. Yciyra AO0/DKHa pacCMaTpuBaThCs —Kak
COBOKYITHOCTh aJMHMHHCTPATUBHBIX Mpouenyp (mpoBepka KOMIUIEKTHOCTH
JOKYMEHTOB, IIPHEM 3asiBJI€HMS, 3alIUCh HA JIWYHBIA NIPHEM, BblIada pe3yJibTaTa
YCIYTH U 1p.), © B OTHOIUEHUHU KaXAOH MpoLedyphbl OOJKHO MPHUHUMATHCS
pelIeHHEe O BO3MOXXHOCTH €€ BBINOJIHEHHs B 3JIEKTPOHHOM Buje. [ Kaxaoro
OJHOPOJHOrO  Kjacca aJMUHUCTPATUBHBIX MpOUEAYp /MAODKHBI  OBITH
BbIpaOOTaHbl TPeOOBaHUS K MOPSAKY WX HCIIOJHEHHS B JJIEKTPOHHOM BHIE H
METOJUYECKHE PEKOMEHIALUU MO OOECMeYeHWIO YIOBIECTBOPUTENBHOTO IS
3asIBUTEJISI KayecTBa.

3. OnTumusanus Nopsaka MexXBeIOMCTBEHHOTO HHGOPMAIIMOHHOTO
B3aMMOJEHUCTBUS MPHU MPENOCTABIEHUH YCIIyT

AHanuz HNPaKTUKH MEXXBEIOMCTBEHHOTO MH(OPMALHUOHHOTO
B3aUMOJCHCTBUSL IIPU IIPENOCTaBIEHUN YCIyr (gajee - MEXBEIOMCTBEHHOE
B3aMMO/IENCTBHE) TI03BOJIIII BBISIBUTH HAJTMYKE CIIEIYIOIIHMX TIPOOIIEM.

Bo-nepBbIx, NOpAI0K NpOEKTUPOBAHUS, COTJIACOBAHUS U OCYIIECTBIEHHS
MEXBEIOMCTBEHHOIO B3aMMOJEHUCTBUSI Ha (eepaJbHOM YPOBHE U MEXKIY
(eneparbHBIMH U PETHOHATIBHBIMH (MYHUIUNIAIBHBIMH) OpraHaMHt OTJIMYaeTCs.
He yperynupoBaHo Haanexammm o0Opa3oM ydacTHe B MEXBEIOMCTBEHHOM
B3aUMOJEICTBUHM IOABEIOMCTBEHHBIX OpraHaM TrOCyJapCTBEHHOM BIACTH
OpraHM3aluii, KPeIUTHBIX OPraHU3allkil, HOTApUYCOB U HUHBIX KOHTPAareHTOB, He
ABJIAIOLIMXCA OpraHaMHM roCyJapCTBEHHON BIAcCTH WJIM OpraHaMM MECTHOro
caMOyTIpaBJIeHHUS. PerynupoBanue OTpaHUYHBaETCA YTBEPKIEHHBIM
IIpaButensctBoM Poccuiickoit @enepanuu nepeyHeM NOKYMEHTOB (CBeEHUIA),
o0MeH KOTOpBIMU MEXIY (enepalbHbIMK OpraHaM{ HCIIOJTHUTEILHOM BIIACTH H
KpeOUTHBIMU opranusanusamu, LleHTpansueiM 6ankoM Poccuiickoit ®eneparuu
H TOCyIapCTBEHHOM Kopropauued "AreHTCTBO NHO CTPaxOBaHUIO BKJIATOB"
MOXET  OCYIIECTBISATHCSA c HCIIOIB30BaHUEM e€IMHOU CHUCTEMBbI
MEXBEJOMCTBEHHOIO  DJIEKTPOHHOIO  B3auUMOIEUCTBUS  (Hajiee - cUCTeMa
MEXBEJIOMCTBEHHOTO  B3aUMOJEHCTBUS) ©0e3  perjiaMeHTaldd  IpoLeayp
IPOEKTUPOBAHUSA, COINIACOBAHUS M OCYLUECTBJIICHUS MEXBEJOMCTBEHHOIO
B3aUMOIEHCTBHUS.

Bo-BTOpBIX, nojAJiep>KaHue aKTyaJIbHOCTHU 3aKpeIIEHHbIX B
TEXHOJIOTHYECKHX KapTaX MEeXBEAOMCTBEHHOIO B3aUMOIEHUCTBUS PErjiaMeHTOB
obMeHa TpebdyeT OT  B3aUMOJEHCTBYIOIIMX CTOPOH  3HAYUTEIBHBIX
OpraHU3allMOHHBIX U BPEMEHHBIX pPECYpCOB U Ha IMpPAKTHKE 3a4acTyi0 He
obecrieunBaeTcs, a 0OMEHbI OCYIIECTBIAIOTCS 0e3 JNODKHOW MPaBOBOM OCHOBEI
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Ha 0a3e (aKTHYEeCKH peaM30BaHHBIX CEPBHUCOB CHCTEMBI MEXBEIOMCTBEHHOTO
B3aUMOJIEHCTBUS.

B-TpeTbux, He YCTaHOBJIEHBI CHelUalbHble TpeOOBaHWUS K MepaM II0
3allldTe TNEePCOHAJIBHBIX [AaHHBIX, OTCYTCTBYET YTBEDPXICHHBIA periIaMeHT
NPOBEPKH TOJHOMOYHH KOHTPAreHTOB Ha JIOCTYN U OCHOBAHWMH JUIS OTKa3a B
NPeNOCTaBJIEHUH JIOCTyNa K 3alpallidBaeMbIM CBEACHHUSIM, YTO CTAHOBUTCS
KPUTHYHBIM IPU pPaCIIMPEHUH Kpyra YYacTHHKOB MEXBEJOMCTBEHHOTO
B3aUMOJECUCTBUA.

JomxkeH ObITh cOopMHpPOBaH YHHU(PHUIIMPOBAHHBIA NI BCEX YYaCTHHKOB
HOPSIOK MIPOEKTUPOBAHUS, COTJIaCOBaHUS u OCYLIECTBICHUS
MEXBEJIOMCTBEHHOr0 B3auMoieicTBUs. HeoOXoauMo mepeiTH OT corracoBaHUs
B3aUMOJEUCTBUS MEXTY napamu B3aMMOJIEHCTBYIOMIHX OpraHoOB
(opranuzaumii), IpeIOCTaBIAIOUIUX YCIYTH, K COTJIACOBAHHIO M YUETY MOpPsAKa
JoCTyna JIoOBIX OpraHoB (opraHu3aiuil) K KOHKPETHBIM JOKyMEHTaM,
HaxoJAIIMMCS B pacrlopshKeHWM HHBIX OpraHoB (opranmsanuii). [Ins ydera
YKa3aHHBIX JOKYMEHTOB HEOOXOJHMMO CO34aTh pPEecTp MeXBEeIOMCTBEHHBIX
IOKyMeHTOB B cocTtaBe PenepanbHoro peectpa ycinyr. HeorbemiieMoil 4acThio
COTJIaCOBaHHOTO  CLIEHapUsl  B3aWMOJIEHCTBUS JOJDKHBI CTarh  COCTaBBI
nepefaBaeMbIX CBEICHHH, a Tak)Ke IpaBOBbIE OCHOBaHHUS B3aHMOJICHCTBHS.
CocraBbl TmepeaBaeMbIX CBEICHHHA TaKkKe IOJJIeKaT BHECEHUIO B PEECTp
ME>XBEIOMCTBEHHBIX JOKyMEHTOB.

Heobxogumo co3nare HMHGOPMAIMOHHYID CHCTEMY BEIEHHUS peecTpa
MEXBEJIOMCTBEHHBIX JIOKyMEHTOB (MoIysb B coctaBe DenepanipHOro peecrpa
yciyr) u obecredyuTb ee B3auMOIEHCTBHE ¢ HMH()OPMALMOHHBIMH CHUCTEMAMH,
COIEp)KallUMH [TOKYMEHTbl ¥ CBEJeHHs, HEOOXOAHWMEIE MIJIi OpraHU3aluu
MEXBEIOMCTBEHHOTO  B3aUMOAEMCTBUS  (CHCTEMa  MEXBEIOMCTBEHHOIO
B3auMoZelicTBUA, EnuHas cucremMa wuOeHTUGHUKAMH M ayTeHTHUGhWKALHWH,
EnuHas cucreMa HOpPMAaTHUBHO-CIIPABOYHOW HH(OpMAIIMH), & TAK)KE YTBEPIUTH
HeoOXOUMble HOPMAaTHUBHBIE IPAaBOBBIC aKTHI.

OtnensHOM 3ajadel SBISETCS COKpalleHHE [epedHs JOKYMEHTOB,
o0si3aTeNbHBIX Uil TPEACTaBICHHS 3asBUTENleM TIpu oOpallleHHd 3a
IpenocTaBileHreM yciuyr. B mepByro odepens HE0OXOIUMO peann3oBaTh MephI
N0 (QOPMHUPOBAHHUIO €JUHBIX WHGOPMAIHOHHBIX PpECYpCOB, COJEpPIKAIIMX
JNOKYMEHTBI (3amMcu), BbiAaBaeMble ymnpaBieHusMH 3AI'C (opraHel 3ammcH
aKTOB TIPaXIAHCKOTO COCTOSIHHSI), CBEIEHHS O perucTpalie [0 MeCTy
KUTeNbcTBa M npebbiBanus (DenepanbHas MHTpalMOHHAsd CIy)X0a), a TaKKe
JOKYMEHTBl O BbIclIieM oOpa3zoBannu (MHUHHUCTEPCTBO OOpa3oBaHHSA M HayKH
Poccuiickoii  ®enepauuu), UYTO [O3BOJHUT OpraHaM (OpraHHU3aIfsaM),
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MPEXOCTABIAIOIIUM YCIYIH, MOJY4YaTh HUX MO KaHajJaM MEXXBEIOMCTBEHHOIO
B3aUMOJIEHCTBUS.

4. OnTuMu3anys NopsJika pa3paboTKH U yTBEPIKICHUS
aIMUHUCTPATUBHBIX PETJIaMEHTOB

B nHacrosimee Bpemss HeMHOrMM Oonee 50 MpPOLICHTOB CBENEHMIHA,
pa3MelleHHbIX B DefepalIbHOM peecTpe YCIyr U onyOJIHKOBaHHBIX Ha EguHoM
[IOpTajle, OTBEYAIOT HEOOXOAMMBIM TpeOOBaHUSAM U SBIASIOTCA HaIE)KHBIM
UCTOYHUKOM MH(GOPMUPOBAHUS IPaXKAaH.

Jdns obecniedeHusl aKTyallbHOCTH YKa3aHHBIX CBEJEHHH HEOOXO0IUMO
M3MEHHWTh THUIIOBOH COCTaB aJMUHHUCTPATHUBHBIX PErIaMEHTOB, HCK/IIOUYHUB M3
HHUX YacTO W3MEHAIOIMECH IIOJOXEHHUS, KOTOpble HE 3aTparduBalOT IIpaBa,
CBOOOBI U OOSA3aHHOCTH 3asiBUTEJIeH, He YCTaHABIMBAIOT UX MPABOBOM CTATyC U
He BJIEKYT IPaBOBBIE IIOCIEACTBHs (HallpuMep, HAMMEHOBaHUS TOJipa3e/leHui
oprasa (OpraHu3alHH), IPEIOCTABIAIOIEro YCIYyTH, aapeca, TenedoHsl U ap.).
Jist TakMX CBEINEHUH HEOOXOMUMO ONpeNeUTh YIPOUIEHHBIA 10 CPAaBHEHHIO C
aIMHHUCTPAaTHBHBIM PEIVIAMEHTOM TMOpPAAOK pa3paboTKH, COTIaCOBaHHS,
YTBEPXKAEHUSI M BCTYIUIEHUS B CUIy COOTBETCTBYIOIIMX IPABOBBIX akToB. M3
COCTaBa aJMHMHHMCTPATUBHBIX PErJIAMEHTOB TaK)Xe HEOOXOAHMMO HMCKIIIOYHTE
MOJIOXKEHHs, KOTOPBIE 1IeJIecO00pa3HO perylIHpoBaTh LEHTPAIM30BAaHHO Ha
ypoBHe IlpaButensctBa Poccuiickolt ®enepauuu (Hanmpumep, HOPAIOK
00xaToOBaHus ).

5. IIpunanue npaBoBoro cratyca gpopMaM JOKYMEHTOB,
UCIIOJIB3YEMBIM NPU NPETOCTABICHUH YCIYT

3akoHozarensCcTBOM Poccuiickoir ®epepauuu MpeaycMOTPEHO, YTO
(GopMbl 3asBlIE€HHH M MHBIX HOKYMEHTOB, KOTOPBIE IPaKIaHe W OpraHU3alMu
HANpaBIsAIOT B OpraHbl (OpraHu3allu), NPENOCTABISIOUINE YCIYTH, JOJDKHBI
YTBEPXKAThCsl HOPMATHBHBIMU IIPaBOBBIMH akTamu. FOpuaudeckuM (axTom
oOpallleHHsI 3asBUTENs SIBISETCSA IMOJada 3asBlI€HUS U HHBIX JOKYMEHTOB IIO
yTBEPXKJEeHHOU (hopMe.

Ilpn sTOM Ha mpakTHKe, KOTAa JOKYMEHTHI TMOHAIOTCH IOCPENCTBOM
3aII0JIHEHMs] MHTEPAKTHBHOH (hopMbl Ha EnuHOM mopraiie Wik O(QHIHAIEHOM
caiiTe opraHa (OpraHu3aluy), IPeIOCTaBIIOIEr0 YCIYTH, COCTaB M CTPYKTypa
TaKOro JOKYMEHTa 4YacTO OTIMYAIOTCS OT YTBEpXIeHHOH ¢opmsel. Ilosromy
HalpaBjieHHEe JOKYMEHTOB [IOCPEICTBOM 3alOJIHEHHUS HEeYTBEPKIAECHHEBIX
UHTCPAaKTUBHBIX (OPM B CTPOro IOPHAHYECKOM CMBICIIE HeE SBIAETCS
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IOpUaMUYeckuM (akKTOM M HE BIeYeT IIPaBOBbIe TOCHEIACTBHSA Kak JUIs
3asiBUTENEH, TaK U JUUIsl OpraHOB (OpraHU3aIlNi ), TPEeIOCTABIISIOIUX YCIYTH.

Jlis peruenust ykazaHHOU MpoGieMbl HEOOXOIUMO:

pa3paboTaTh ¥ YTBEpAUTH TpeOOBaHUA K TOPSAKY ITOATOTOBKH,
YIBEpXKIEHUS U Oo(UUUATBHOIO OImyONHKOBaHUS (GOPM  JTOKYMEHTOB,
HEOOXOAMMBIX IPU MPEAOCTaBICHHUH YCIAYyr WIM  MEXBEIOMCTBEHHOM
B3aUMOAEUCTBUU (HOpMBI TOKYMEHTOB JOJKHBI YTBEPXKIATbCS B  BHIE
CTaHapTU30BAHHBIX MAIIMHOYUTAEMBIX TMPEIACTaBICHUH CTPYKTYpPHPOBAHHBIX
IJaHHBIX (llalnee - CXeMbl JAaHHBIX), ONpeAeNuTh OpraHbl TOCYAAPCTBEHHOMU
BJIACTH, OCYLIECTBISAIOIIME YHUPUKALUIO W CTaHAApTH3ALMIO0 JOKYMEHTOB B
3NEKTPOHHOM BHUJIE U CXEM JIaHHBIX, a IPU HEOOXOIMMOCTH - HX COTJIACOBAHHUE;

NpOaHaIU3UPOBaATh LEIeCO00Pa3HOCTh (OPMHUPOBAHHUSI peecTpa CXeM
JAHHBIX,  HEOOXOAMMBIX TPU  MPEAOCTABIECHHH  YCIYyr WIM  [pH
MEXBEJIOMCTBEHHOM B3aHMOJAEWUCTBUH (Hajlee - peecTp CXeM JaHHBIX),
0o0ecnevnBaoIero MOANEPXKKY MPOIECCOB TMOATOTOBKH, YTBEPKIEHUSA U
ouIUaTbHOrO OIMyOAMKOBaHUS IOKYMEHTOB B 3JeKTpoHHOM dopme. Kpome
TOro, AOJDKHA OBITh IpOaHAM3UPOBaHA BO3MOXXHOCTH peajiu3allid Ha Oase
peecTpa CXeM JAHHBIX CEPBHCOB 3alOJHEHHS WHTEPAKTUBHBIX (HOpM 3asiBICHHIA
O IMPENOCTABIEHUHM YCIYT, TNPOBEPKH KOPPEKTHOCTH BBOAHMMBIX JAHHBIX,
npeobpa3oBaHMsl CXEM AAHHBIX (B TOM 4HCJIE B YAOOHYIO JJIS BOCIIPUSTHS
4eJ0OBEKOM (OpMY), CPEACTB BU3YAIBHOTO PEJAaKTHPOBAHUSA U IMyOJHKALUN
¢dopm na EnuHoM mnoprase ©W HWHBIX THopTasiax (UCMONB3YeEMBIE IIPH
INPOEKTUPOBAHUHU CXEM JaHHBIX U UHTEPAKTUBHBIX (OPM TEXHOJIOTUU JOJKHEI
Ha OCHOBE CTaHAapTU3aluy 00ecreYrBaTh UX MOBTOPHOE UCTIOIB30BaHHE ).

Benenne peectpa cxeM JaHHBIX OCYIIECTBIISIETCS OINEPaTOpPOM peecTpa
CXEeM JaHHBIX - YNOJIHOMOYEHHBIM (efepalbHBIM OPraHOM HCIIOJHUTEILHOMN
BiacTU. B 06s3aHHOCTH oneparopa 1ejiecoo0pa3Ho BKIIIOYUTE:

JKCIIEPTU3Y CXEM JaHHBIX Ha COOTBETCTBHE TEXHUUYECKHM TPEOOBAHUAM U
UX PErUCTPaLUIO B PeecIpe;

IKCIEPTH3Y COOTBETCTBUS (opM, pa3MmemiaeMbix Ha EauHOM mopraie,
oUIMaNBHBIX CaWTax OpraHoB (OpraHW3alri), MPEeNOCTABIAIOMUX YCIAYTH, U
Ha caliTaX MHOTO(YHKIIMOHAIBHBIX UEHTPOB, YTBEP)KICHHBIM TPEOOBAHHUAM;

BEJCHHE CIIPAaBOYHUKOB U KJIaCCU(UKATOPOB, HEOOXOAUMBIX JIIS
yIOPSNOYEHUS. MPOLECCOB CO3/1aHUS, PErHMCTpallid M HCIOJIb30BaHHUS CXEM
JaHHBIX;

CTaHAApTU3aLHUIO U YHU(DUKAIMIO JOKYMEHTOB B 3JIEKTPOHHOM BHJIE.
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Cnenyer npoaHaiu3upoBaTh LEJECOO0Pa3HOCTh CO3JaHUs peecTpa CXeM
HaHHBIX Ha Oase @exmepanbHOro peectpa yCOyr WJIH B BHIE OTICIBHOU
MH(GOPMALMOHHOH CUCTEMBI.

JIOKyMEeHTBI B 3JIEGKTPOHHOM BH[IE, HaIpaBliI€Mble 3asBUTEII0 OPraHoOM
(opraHuzanueit), NpeJOoCTaBISIIOLINM YCIyTd, JODKHBI IO COCTaBy U CTPYKType
COOTBETCTBOBATh (hOopMaM, 3apErHCTPUPOBAHHBIM B pEECTpe CXeM [aHHBIX,
UMETh  BCE  YCTaHOBJIEHHBIE  PEKBU3UTHI WU  OBITh  TOANMCAHBI
KBaJIM(ULIMPOBAHHOM 3IEKTPOHHOHN MOIITUCHIO.

HeoOxomumo yperynupoBarh YCIOBHUS U TMOPAJOK MHOCTOSHHOTO H
BPEMEHHOIO XpaHEHUS apXWBHBIX JOKYMEHTOB B JJIEKTPOHHOM BHJE,
HaxOMSIIMXCS B BEAEHUU OPraHOB IOCYJIapCTBEHHON BJIACTU WIIM OTHOCSIIMXCS
K nokymeHTam ApxuBHoro ¢onna Poccuiickoit @enepaunu, nopsaoK nepeaadn
JOKYMEHTOB B DJJIEKTPOHHOM BHJIE Ha apXMBHOE XpaHEHHE, IOPIAOK
obecrieyeHHUss UX HOCTYIIHOCTH, COXPAaHHOCTU M IOPUIWYECKOM 3HAYMMOCTH,
OIIpeIeNIUTh OTBETCTBEHHBIE OPTaHbl, UX MOJIHOMOYMS U 00SI3aHHOCTH, a TaKXKe
BUIBl JOKYMEHTOB, apXUBHOE XpAaHEHUWE KOTOPBIX IIPOU3BOAMTCS TOJNBKO B
(bopMe 3IeKTPOHHOTO TOKYMEHTA.

6. MeponpusaTus o ONTUMU3ALMU NPEJOCTABIEHUS IPUOPUTETHBIX YCIyT

BenoMmcTBaMH, yIIOJIHOMOYEHHBIMH Ha TPENOCTABIEHHUE YCIYT, OOJDKHBI
OBITH OCYILIECTBIIEHBl MEPOIPHUATHS 0 HUX ONTHMH3ALMH B COOTBETCTBHU C
YTBEPXKICHHBIMH IIPABOBBIMU aKTaMU U C YYE€TOM NPHUHIHUIIOB ONTHUMH3AIUHU
[poLEenyp IPEAOCTaBICHUS yCIyT, peaycMoTpeHHbIX KoHnenuuei.

Kaxnas ycnyra nomiexur aekommo3unud. HeoOxomumo omnpenenuThb
TUIB] 3asBUTENIEH, IUIsI KOTOPBIX IMOPSAIOK MPENOCTABJICHUS YCIyT UMEET CBOU
OCOOEHHOCTH, BC€ JIOKYMEHTBHI, KOTOPBIMHU OOMEHHMBAIOTCS YUYAaCTHHUKH
B3aUMOJCHCTBUSL B XOA€ IIPENOCTaBIIEHUS YCIYr, aJIMUHUCTpPATHBHbBIE
MpOLENyPhl U IEUCTBUS B COCTaBE YCIYT, MPEXAe BCEro Mpouenypsl NpUHATHS
peLIeHU JOJDKHOCTHBIMY JIMLIAMH.

AHanu3 nopsiJika NpeAoCTaBIeHUs YCIYTH BKIIIOUAET B CeOs:

BBISIBJIEHHE HOKYMEHTOB (CBEIECHMI ), coJepKaHle KOTOPhIX He BIUSET Ha
pe3ynbTaT NpefOCTABIEHUS YCIYT U (MIH) JOCTOBEPHOCTh CBEIEHUU B KOTOPHIX
MOXeT OBITh IPOBEpeHa 0e3 yuacTHs 3asIBUTEIIS;

BBISIBJIEHHE B3aUMOJEHCTBUSA, KOTOPOE MOXET OBITh OCYIIECTBIIEHO
OUCTAHIIMOHHO, M  JOCTYIIHBIX MU 3asBUTElNeidl crnoco0oB U (opm
B3auMMO/IEHCTBHUS;

BbISIBJICHHE MPOLIEAYD, UCIIOJHEHHE KOTOPBIX MOXET OCYIUECTBIATHCS B
aBTOMAaTHYECKOM pEXHME M COIEp)KaHHE KOTOPBIX HE BJIMSET Ha pe3yabTaT
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IpeIOCTaBIeHUs YCIyT, U MPOLEAYpP, CPOKH UCHOHEHUS KOTOPBIX MOTYT OBITH
COKpAILCHBI;

ompejefieHue JIOMYCTUMBIX CIOCOOOB U CTOMMOCTH OCYIIECTBJIEHHUS
KaXX10¥ 13 MPOLEeAyp C yUETOM MPUMEHSEMBIX CITOCOOOB B3aUMOIEHCTBYS;

BBISIBJICHHE KPHUTEPHECB TMPHHATUSA pEIIEHU ToCyJIapCTBEHHBIMH H
MYHHUIIUIATBHBIMH CITY)KalliMH;

olpezeNleHrue JOMyCTUMBIX METOJIOB UASHTHPHUKALUH U ayTeHTU(UKAIUH
3asgBUTENS MPY [IPEIOCTABIEHUH YCIYT Ha Pa3HBIX CTAIUAX B3aUMOJICHCTBHA.

OtaenpHOM COCTaBISIOLIEH ONTHMH3ALMHM  TMPEAOCTABICHUS  YCIYyT
SIBJISIETCS BBIACNIEHUE B UX COCTaBe aMUHHCTPATHBHBIX MPOLEAYDP, KOTOPEIE He
3aTparuBaioT IpaBa U OOA3aHHOCTH 3asBUTENEH U HE U3MEHSIOT HX MPaBOBOU
cTatyc (He BJIEKYT IpaBOBble MMOCIEACTBHSA). B OTHOLIEHHWU TakMX HpOIEnyp, K
KOTOPDbIM  OTHOCSTCS  B3aMMOJEHCTBHE C  3asgBUTENIEM H  [PHHATHE
(opMaNM30BaHHBIX MPOLENYPHBIX pEllIeHHH, JODKHA OBITh NpoaHATM3HPOBaHa
BO3MOXKHOCTh U LieJecoo0pa3HOCTh Iiepefadyd HX HCIOJHEHUS BHEIIHUM
(M0 OTHOIIEHHIO K OpraHam (OpraHd3alysM), MPEeIOCTABJISIOIIUM YCIyTH)
opranuzanusM. s Takux mnpoueayp XOKHBI OBITH OTPENENeHbl perjiaMeHTh
UX HCIIONHEHUS, MapaMeTphl KadecTBa OOCIY)KWBaHUs 3asBHUTENEH, MOPAIOK U
pa3Mepbl pUHAHCUPOBAaHUSI UCIIOJIHEHHS yKa3aHHBIX IIPOLEHY.

B oTHOmIEHUU NPOYUX aJIMUHUCTPATHUBHBIX MPOUEAYP, 3aTParHBarOIINUX
npaBa ©u O00A3aHHOCTU 3asBUTENeH, MOJDKHA OBITh NpOAHAIM3UPOBaHA
11eN1eco00pa3HOCTh IepeBO/ia UX UCIOJHEHHS B HEHTPAIBHBIM almapar opraHa
(opranuzanuu), NpeAOCTABISIONICTO YCIYTH, H HEHTpaIN3alud (BEpTUKAIbLHON
MHTErpalliy) MOAJEP)KUBAIOIIUX 3Ty JEATSNBHOCTh  HMHGOPMAIMOHHBIX
pecypcoB u cucreM. K 4Yuclly OCHOBHBIX KPHUTEPHUEB NPHHATHSA pElICHUS
OTHOCUTCSI BO3MOXHOCTh YHHUGUKAIMH TIOPSIKa WCIOJHEHHS IPOLEAYPHI,
IKOHOMHYECKasi LENeCOO0pa3sHOCTh M CHIDKEHHE KOPPYIIIMOHHBIX PHCKOB.
JlomxHbl OBITH TaKKe ONpeleNeHbl TpeOOBaHHUA K TOPAAKY HCIOJHEHHUS
YKa3aHHBIX MpOLeyp, 0OecleynBaloIie 3assBUTESM JOCTYITHOCTh Pa3IMYHBIX
cnoco0oB U GOpM B3aUMOJIEHCTBHS 110 KX BHIOODY.

[lo uroram onTUMH3alMK MpeLyCMaTpPUBAeTCS BHECEHHE H3MEHEHHH B
HOpMAaTHBHBIE IIPABOBLIE AKTHI, YCTAaHABJIMBAIOIINAE MOPAAOK MPEIOCTaBICHHS
yCIyT, NpHMEHEHUE OpraHU3al[MOHHO-TEXHUYECKHX Mep M0 O00eClevYeHHIo
WU3MEHEHHs NOpsAKa MPEJOCTaBICHUS YCIyT, BKIItOYast pa3paboTKy (nopaboTkKy)
BEJOMCTBEHHBIX HH()OPMALIMOHHBIX CUCTEM.
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IV. CoBeprueHcTBOBaHNE HHPPACTPYKTYPHI 3MEKTPOHHOIO B3aUMOEHCTBHSI

1. OcHOBHbIE HallpaB/IeHUs COBEPIIEHCTBOBAHUS HHPPACTPYKTY PbI
AIIEKTPOHHOI'O B3aUMOJIEHCTBHUS

OCHOBHBIMM HalpaBJICHUSIMH COBEPIIEHCTBOBaHUS HHGPaCTPyKTypbl
3NIEKTPOHHOTO B3aUMO/IEUCTBUS SABJISIOTCS:

pa3BUTHE CI10CO00B U (HOPM IOCTYMA K yCIyram;

dopMUpOBaHHE U BeICHHE MOJENH [aHHBIX, HCIOJIE3YEeMbIX MpH
NPEeOCTABIEHUH YCIIYT;

obecrieyeHue JOBEPEHHOTO B3aMMOICHCTBYS;

pa3BUTHE  CHCTEMBI  MEXBEIOMCTBEHHOTO U MEXYpPOBHEBOTO
MH(OPMAIITMOHHOTO B3aUMOECHCTBUS;

¢dbopMHUpOBaHUE MHCTPYMEHTOB YIIPABJEHHS KAa4eCTBOM IIpeOCTaBIeHUS
yclyr;

¢dbopmupoBaHUe WHXXEHEpHOU UHGPaCTPyKTypHI 3JIEKTPOHHOIO
MIPaBUTEIHCTBA.

Peanuzanus MeponpusATHH 1O COBEPIICHCTBOBAHHIO HWH(PACTPYKTYpPHI
3JIEKTPOHHOIO  B3aUMOJIEHCTBUS IpearoyiaraeT BHECEHHEe M3MEHEeHUH B
HOpPMAaTHUBHBIE MTPABOBBIEC AKTHI, 4 TAKXKe Pa3pabOTKy HOBBIX aKTOB.

2. OcHOBHbIE IPUHLIMIIBI COBEPIICHCTBOBAHUS
UHOGPaCTPYKTYPBI DJIEKTPOHHOTO B3aUMOIeHCTBHS

OCHOBHBIMM ~ TNPUHLHUIIAMHU  COBEPIICHCTBOBaHUS  HHOPACTPYKTYpPbI
3NEKTPOHHOIO B3aUMOICHCTBHUS SIBJISIFOTCS

OTYYXAAeMOCTh HH(PPACTPYKTYPHI 3JIEKTPOHHOTO B3aHUMOIECHCTBUS OT ee
pa3pabOTUMKOB, MOCTABLIMKOB M JKCIUTyaTHpYIOMUX opraHuzauuid. [lopsmok
pa3paboTKy, BBOJA B JKCIUIyaTallMI0 M MOJEpHU3AUUHA WHGOPMAIMOHHBIX
CHUCTEM, BXOSIIUX B COCTaB UHMPACTPYKTYPHI JIEKTPOHHOTO B3aUMOAEUCTBUS,
NOJDKEH  NpedycMaTpuBaThb  JOKYMEHTHPOBaHHE  BCEX  HCIOJB3YyEeMBIX
TEXHOJIOTMA M MPOEKTHBIX PEUIeHHI, a TakKe HE3aBUCHUMBIA OT omeparopa
MHGPACTPYKTYPhI JIEKTPOHHOTO B3aUMOJIEHCTBUS KOHTPOJIb YCIOBHM COOPKHU U
BBIMIOJTHEHHUsT  IIporpaMmHoro  obecneuenus. Heobxomumo  obecrneuuTsb
obnananue Poccuiickoir @Denepaumeil HMyIIECTBEHHBIMU TIpaBaMH Ha
pa3paboTtanHoe Ui Leneil ¢opMupoBaHUs HHEGPACTPYKTYPBl 3JIEKTPOHHOIO
B3aMMOJIEHCTBHS IpOrpaMMHOEe oOeclieueHre, a TakXe Ha MporpaMMHOE
obecrieyeHue, Heobxonumoe i ee GyHKIMOHUPOBAHMUS;

ONIpEIeNIEeHHOCTh nopsiaKa UCIIOJIb30BaHUS UHOPACTPYKTYPBHI
3JIEKTPOHHOr0 B3aumonelcTBus. [lopsmok moakioueHuss K HHPpacTpyKType
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3JIEKTPOHHOI'O B3aMMOJICHCTBUS, MOPAIOK HUCMIONB30BaHUS U pa3Mep IIaThl 3a
HCIIONB30BaHUEe UHQPPACTPYKTYpPHl SJEKTPOHHOTO B3aUMOJEHCTBUS, a Takke
TpeOOBaHUsA, MpPeNbSIBIIEMbIE CO CTOPOHBI KOMIIOHEHTOB HHQPACTPYKTYPHI
JJIEKTPOHHOIO  B3aUMOJEMCTBMS K  B3aUMOAEHCTBYIOIIMM C  HUMH
MHQOPMALlMOHHBIM CHCTeMaM (Zajnee - BHEIIHHE CHCTEMBl), AOJDKHBI
3aKpeIUIATBCS HOPMAaTUBHBIMU NIPABOBBIMU aKTaMHU;

B3alMHasi COBMECTUMOCTb WHGOPMALMOHHBIX CHCTEM HHOPACTPYKTYpPhI
3JIEKTPOHHOrO B3auMojeicTBus. JlocTyn K cepBucaM HH(OpPMalMOHHBIX
CUCTEM, BXOAAIIMX B MHOPACTPYKTYPY IEKTPOHHOTO B3aUMOJIEHCTBUS, IOJDKEH
obecreyrBaTbCs MOCPEACTBOM €AMHOOOPA3HBIX MPOTrpaMMHBIX M allapaTHbIX
uHTepdeicoB, OTBEUAIOMIUX KPUTEPHUSAM OTKPBITHIX CTAHJAPTOB. YKa3aHHBIE
nHTepdeichl JOHKHBI OBITH HCUEPIBIBAIONIE JOKYMEHTHPOBAHB M OeCIIaTHO
JOCTYNHBI [JIs pealu3allii U HUCIOJb30BaHUs 0e3 oOpallleHus K orepaTopy
MHQPACTPYKTYPHI JEKTPOHHOIO0 B3aWMOJEHCTBUS WX MHOMY TPETheMYy JIHILY.
K BHemHuM cHcTemMaM OpU UX MOIKIIOYEHUH K MHGOOPMAIMOHHBIM CHCTEMaM
MHOPaACTPYKTYphl 3JIEKTPOHHOTO B3aMMOJICHCTBHSA HE JIOIDKHBI MPENbSBISATHCS
TpeOOBaHUA 110 UCIIOJIB30BAHHUIO MPOTPaMMHOTO UITH anmapaTHOTO obecredeHus
KOHKPETHBIX HaMMEHOBAaHUN WM TUIaThOpPM, MO OOpAIICHUIO K TeM HJIH HHBIM
KOHKPETHBIM NMOCTaBUIKMKAM M IIPpaBoOOIanaTeNsIM;

CTaOUJIBHOCTE U MPEEeMCTBEHHOCTh XapaKTEPUCTHK WHOPACTPYKTYpPbI
3NEKTPOHHOro B3aumoneicTBusa. OreparopamMu HHGOPMALIMOHHBIX CHCTEM
UHOPACTPYKTYphl 3JEKTPOHHOTO B3aHMOJEHCTBHUS IOJDKHA 00eCreduBaThCs
HEU3MEHHOCTh IPOTOKOJIOB, (OPMATOB W periaMeHTOB (yHKIMOHHPOBAHHMS
KOMITOHEHTOB MH(QPaCTPYKTYyphl SIEKTPOHHOTO B3aHMOJEHCTBUS B TeUYCHHE
ONpEeNleJIEHHOIO BpeMeHHM. B ciyuae ee MoJepHU3alldd B TeYeHHE
OIpe/IeICHHOTO BpEMEHU JOJDKHA OBITh obecrnedeHa moiaep:Kka BhIOBIBAIOIINX
MPOTOKOJIOB U OPMATOB, a TaKke oOpaTHasi COBMECTUMOCTD UX BEPCHUH;

MaKCHMAaJIbHOE HCIIOJIb30BaHHE BO3MOXXHOCTEHW pbIHKAa. B ciydyae ecnu
IUIS BBINOJHEHUS KaKOW-THOO0 WHOPACTPYKTYpPHOM MIIM CMEXHOH (QYHKIIHH,
HeoOXOUMOMN AN paboThl AJIEKTPOHHOTO MpPaBUTENBCTBA (HANpUMED, OILIaTa
yCIIyT, KapTorpagus, yclIyrd XOCTHHTA, IOUCKOBBIE U HABUTAI[HOHHEIE CEPBHUCHI,
KypbepCKH€e YCIyTH U Jp.), IMEETCS KOHKYPEHTHOE PBIHOYHOE MpeioKeHHeE,
Takast QyHKUUS TOJDKHA BBITIOJNHATHCS YYACTHUKAMU PHIHKA;

obecrnieueHre 6€30NaCHOCTH IMEPCOHATBHBIX TaHHBIX U HHOU HHMOPMaIUH
OorpaHMyYeHHOro nocrymna. HMHbpacTpykrypa >JeKTPOHHOTO B3aMMOJIEHCTBUSA
JIODKHAa o0ecreduBaTh O€30MaCHOCTh IMEPCOHANBHBIX JaHHBIX M HHOM
WHGOpPMaLUU OTPaHMYEHHOTO JOCTYNa B COOTBETCTBHH C TpPeOOBaHHUSIMH
3akoHozdatenbcTBa Poccuiickoit ®@enmepauun B objacTh  obecrieyeHUs
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MH(pOopMalMOHHOH Oe3omacHOCTU. Bce mpouenypsl B paMkax NnpeaocTaBieHUs
YCIIyT, KOTOpbIE MOI'YT OBITh OCYLLUECTBJIEHBI B 00€3IMUeHHON (hopMe, NOKHBI
OCYyILECTBIATHCS 0€3 00paboTKU NepCOHANBHBIX JaHHBIX.

3. Pa3BuTHE cIOCO60B 1 HOpM OCTYIIA K yCIIyram

B coorBeTcTBUM ¢ 3amadamu, onpeneneHHbIMA B pazgene II Konuenimu
(B mepByrO odepelb obecrieueHre BO3MOXHOCTH IOJIYYHUTh YCIYTY C
UCIOJIb30BaHMEM Haubosiee yAOOHBIX Uil 3asBUTENs (HOpPM B3aUMOJEHCTBHS),
HEOOXOAMMO TIPOBECTH AaHajU3 aKTOB, pErIaMEHTHPYIOIIUX  IOPSIOK
NpeNOCTaBIE€HUs]  KOHKPETHBIX  YCIYyr,  BBUIEJIUB  BCE  MPOUEIHYPHI
B3aUMOJICUCTBUS C 3asBUTENISIMHA U OTNPENICTIUB IS KaXIOW U3 HUX JOCTYITHBIE
3asBUTENIO CIOCOOBI B PopMbl. K YHCITy HOCTYNMHBIX 3asBHTENIIO CIOCOOOB W
(dhopM B3aUMOACHCTBUSA OTHOCATCS:

TpaJULIUOHHBIE CIOCOOBI - JUYHOE B3aUMOICHCTBHE C 3asIBUTEISIMH B
opraHax (opraHuzarusx), NpeIOCTaBISIONINX yCIyTH, 158)0%1 B
MHOTO(MYHKIHOHAJIBHBIX IIEHTPaX, B3aWMOJICHCTBUE TOCPEACTBOM IIOYTOBOIA
(KypbepcKoOi) CBA3H;

TEJIEKOMMYHHUKAllUOHHBIE KaHaJbl C MCIOJB30BAaHUEM DJIEKTPOHHOU
nonnucu - EOuHBIA moprtan, oduIUambHBIE CaHThl OpraHOB (OpraHH3alui),
NPeOCTaBISAIOIUX YCIYyTY, perHOHAIbHBIE IMOPTANBl FOCYIapCTBEHHBIX YCIIYT,
B TOM 4MCIIe alallTUPOBaHHbBIE JIJIT MOOMIILHBIX YCTPOWCTB U TUIAHIIETOB, MHbIE
3JIEKTPOHHBbIE cIOCcOOb! (MHTepaKTUBHBIE UHPOMATHI, B TOM YHCIE C (DYHKIHEH
BUJCOKOH(EPEHLICBSI3M,  aBTOMATHYeCKHe  TeleOoHHBIE  HH(POPMATOPHI,
3JICKTPOHHAS [TOYTa, KAHAJIBI MOOHMIIBHOM CBSI3H).

B oTHomeHuu Kaxzaoro crnocoba pa3pabarbiBaeTcss HOpPMaTHBHAsS
npaBoBasi ¥ MeTojuveckas 06aza, onpeesstomas nopsijoK ero UCIoIb30BaHHs,
U (GOpMHUPYIOTCA  TEXHOJOTHYECKHE  HHCTPYMEHTHI, 0O0ecleYnBarolme
UHTErpalul0 HHpOpMalmud O BCeX B3aWMONEHCTBUSAX B  IIpolEcce
IIpeIOCTaBIEHH YCIYT B paMKax e AMHOTO JUYHOro KabuHeTa rpak/JaHuHa.

[IpuoputeTsl W HampaBleHWS pPAa3BUTHS NPOYMX CHOCOOOB M (GopM
JOCTyNa K yciayraMm JOJDKHBI OBITh OIpenelieHbl NMpH pa3paboTKe KOHIEIUH
COBEpILUEHCTBOBAaHUS  TNOpSAOKAa  MpPEJOCTABICHHS  TOCYIapCTBEHHBIX H
MYHHUITUNIATBHBIX YCIIYT.

PazButue Ennnoro noprana

Pazputne EnvHOro moprama JOMKHO OCYHIECTBISITHECA MO CIEAYIOMIUM
HaTpaBIICHUSM:
MOBBILIEHHE NOCTYIIHOCTH NPOLEAyp peructpauuu Ha Enunom noprate;
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obecredeHre MOHUMaHuUs M yno6cTBa ucnons3oBanus EquHoro nopraia;

UH(POPMHUPOBaHHE MOJIb30BaTENEH O TOCTYITHBIX UM YCIIyTax;

obecreyeHne OTKPBITOH CEpBUCHON apXUTEKTYpbl EnuHOro rnoprana.

Jl1s MOBBIIEHUs] NOCTYITHOCTH JUISl 3asBUTENEH CEpBUCOB 3JIEKTPOHHOTO
IpPaBUTENLCTBA  HEOOXOMUMO  OOECHEeYHTh  BO3MOXXHOCTH  PETHCTPALHH
3asgBHUTEIEH YNOJHOMOYEHHBIMU COTPYIHHKaMU OTAEIeHHH GdeaepaibHOro

rOCYJapCTBEHHOr0  yHUTapHOro  mnpexnpuatuass 'lloura  Poccun" u
MHOTO(YHKIIMOHAIBHBIX IICHTPOB.
[Inanupyercs pOaHATU3UPOBATH BO3MOXHOCTh HaJeNeHus

COOTBETCTBYIOIIUMH IIOJTHOMOYHUSMU TaKK€ COTPYIHHUKOB aKKpPeTUTOBaHHBIX
YAOCTOBEPAIOLIUX UEHTpOB M HotapuycoB. [lonb3oBarensMm JomkHa OBITH
NOCTYNHA perucTpauvss Ha EauHoM noprane B 3JeKTpoHHON  dopme
IIOCPENCTBOM DJIEKTPOHHON IIOYTHI 3asBUTENS WM C I[OMOIIBIO KOPOTKHUX
TEKCTOBBIX COOOIIEHUH.

Jins kaxaoro crnocoba perucTpaiii M KaxOoro Buaa cepTudukara
KJIFOYa TPOBEPKHM DSJIEKTPOHHOM IOANMCH [OJDKEH OBITh YCTAaHOBJIEH KpPYT
JOCTYIIHBIX IIOJIB30BaTENIO yCIyT, ONpENeTIeHHbIH UCXOAS M3 OLEHKH PUCKOB
HACTYIUIEHUS HEOJAronpUsATHBIX IIOCIEACTBUM, PHUCKOB Ui II€PCOHATBHBIX
JAHHBIX I10J1b30BaTeN U NUHOW MH(POpPMaLUKA OTPaHUIEHHOr0 JOCTYTIA.

Jns obecriedeHUs MOHATHOIO W yNOOHOrO MCIIOAL30BaHUA EauHOro
noprajga HeoOXOAMMO IIPOBECTH  JPrOHOMHYECKOE  TECTHPOBaHHE |
ONTUMU3ALMIO CIOCOOOB HaBUTALMM, IMOUCKA M MPENOCTaBIECHUS HH(POpMALMU
3agBUTENSM, IPOLECCOB 3alOIHEHHUs (OpM, KOMIIOHOBKH CTpaHul EanHOro
nopraiia, THQOPMHPOBaHHs 3asBUTENIEH O XOJe MONYUYEHUs YCIyr u Ap. Takxke
NpeAyCMaTpUBAeTCd CO3JaHUE OTCYTCTBYIOIUMX CEroJHS HHCTPYMEHTOB
CEMaHTHYECKOr'0 MOMCKA, F0JIOCOBOro crocoba BBoAa HHMOPMAIIUK TS JIIOAek
C OrpaHMYeHHBIMH BO3MOXHOCTSMH H [1p. YKazaHHas (yHKIHOHAIBHOCTH
peanu3yeTcs B BUJIE HE3aBHCHUMBIX IIPOTPaMMHBIX MOJYyJEH I UX MOBTOPHOTO
HCII0JIb30BaHUs B IPYTUX FOCYIapCTBEHHBIX HH()OPMAITHOHHBIX CUCTEMAX.

OcHoBHBIM crocoboM obecrieueHUs] KauyeCTBEHHBIX MMOTPEOHTEIBCKUX
cBoiicTB EnmHOro moprana sBusercs W3ydYeHHE CLEHApPHEB IOBEACHHS
I10JIb30BaTelIEH, BBIABICHHE WX MOTPEOHOCTEH M THIMYHBIX 3aTPYIHEHHIA.
VYKa3aHHYIO [eATEIbHOCTh HEOOXOUMO OCYIIECTBIATh HA MOCTOSHHOM OCHOBE
C COOTBETCTBYIOLIEH onepaTUBHOU nopaboTkoil Equnoro moprana.

Ilo >xenaHurO 3asBUTENs JODKHO OCYIIECTBIIATHCSA €ro yIpexxaarolliee
MHQOpPMHpPOBAaHHE O IOCTYIHBIX €My YycIyrax, B TOM 4YHCIe B (Qopme
NOATOTOBKH HEOOXOMMMBIX IJIi WX MOJYYCHHsS HOKYMEHTOB U CBEIEHHH H
aBTOMaTHYECKOro  3amonHeHus  ¢opm  3asBnenuil.  Wubopmuposanue
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NOTeHLMAJIBHOTO  3asiBUTENII  OCYIIECTBJIIETCSl Ha  OCHOBE  aHaliu3a
colepxalllelics B €ro JUYHOM KaOuHeTe wWHQOpPMAIMK, MPEAOCTaBIEHHOM
3asiBUTEJIEM JUIS THUX LeJieH, 10 CIeAYIONUM HalpaBIeHHIM:

MOJIyYeHUe YCIYT, CTAaBIIMX NOCTYIMHBIMH 3asBUTENIO MO pe3yJibTaTam
[OJy4YeHHs] UM IPYTUX YCAyT (HampuMep, MoJdy4eHHe ocOOMi 1Mo pe3yabTaTam
perucTpaluu poxxaeHus pebeHka);

MOJIy4eHHE YCJIYT, CTaBIIMX AOCTYIHBIMU MO HACTYIUICHHIO TOrO HIIH
MHOTO COOBITHS UJIH KU3HEHHOU CUTYyalluH (HalpuMep, TOJIydeHHe MaciopTa o
UCTEUEHHH CPOKa JeUCTBUS MPeIbIIyIIEero macinopra);

o0OxaymoBaHue JeicTBuil (0e3AeCTBUA) YIHOJHOMOYEHHBIX JIMII I10
pe3ysibTaTaM I[IOJNy4Y€HUs TeX WIW MHBIX YCIyr (HampuMmep, OIIMOOYHO
HaAJIOXKEHHOr 0 Tpada 0 HapyLICeHUH MMPABUJ TOPOKHOIO ABHUKECHHS ).

Hns  peanm3auuu  yka3aHHOW — QYyHKUHMOHAIBHOCTH  HEOOXOZAMMO
pa3paboTaTb  COOTBETCTBYIOIIHE METONMKH W MPU  HEOOXOIHUMOCTU
HOpMaTUBHBIE IIPABOBBIE aKTHl, a TaKXe CHEHUATU3HPOBAHHBIA MOMIYJIb
EnuHoro mnoprana, NOANEPXKUBAIOUIMA HMX UCHONHEHHE (IO pe3yibTraTtaM
aHaJln3a HeoOXOINMO PacCMOTPETh LENeco00pa3HOCTh pealu3aluy YKa3aHHOH
(GYHKIMOHAJIBHOCTH B paMKaX OTHCNbHOH HWHGOPMAIMOHHONW CHCTEMBI).
NHdopmMupoBanre MOTEHIUAIBHBIX MOJydaTeled YCIyr OCYINECTBISETCA IO
BBIOpaHHBIM MM criocobaM U ¢popMaM B3aUMOIEHCTBHS.

B cBsI3M ¢ TeM YTO MOJNyue€HUE TEX WMIM HHBIX YCIYyr, Kak MpaBHIIO,
CBS3aHO C  pPa3lMYHBIMM  HErOCyHapCTBEHHBIMH  OIOKETHBIMH U
KOMMEpPYECKUMHU CepBUCaMH (HampuMmep, yIUlaTa IMOULIMHBI MW Tpada,
[I0Jy4eHHe HEOOXOAMMBIX U 00s3aTeNbHBIX YCIYT), TIOJIb30BaTeI MOTYT OBITh
3alHTEPEeCcOBaHbl B (OPMHUPOBAHUH €IUHOW TOYKH JOCTYIA K TAKHMM CMEXHBIM
(COIyTCTBYIOIIMM) yCIIyTaMm.

J1s mony4eHHss TakUX COIMYTCTBYIOIIMX YCIyr yepe3 Emunpidi moptan
HEoOXOJMMO €ro MOJEepHU3UPOBATh, 00ECIIEUYUB OTKPBITOCTh €r0 apXUTEKTYPHL.
DTO NOKHO NMO3BOJMTH pa3Meniath Ha EquHOM moprasie cepBHCHBIE MOIYIH
CTOPOHHHMX, B TOM YMCJI€ HEroCyAapCTBEHHBIX, OpraHu3aunmii. Pasmemenue
CTOPOHHHX CEpBUCOB Ha EIWHOM mopTaie [OOKHO OCYIIECTBIATBCS B
COOTBETCTBUU CO CIEAYIOMIMMH ITOAXOIaMH:

NpO3pa4yHOCTh,  (OPMATM30BAaHHOCTP W HETUCKPHUMHUHAIMOHHOCTE
IOCTyIa MOCTaBIIMKOB YCJIyr (aKKpeIUTaIK IOCTAaBUIMKOB yCiIyr) K Equnomy
HOpTay;

[PO3pPavyHOCTh LIEHOBOH MOIUTHUKH MOAKIOUeHHs K EquHoMy mopraiy;
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€OUHCTBO LBeTOrpadUyYecKuX W HHBIX HUHTEpPEHCHBIX pelleHUH BceX
NpEeNBABIAEMbIX  IOJIb30BATENI0  HWHMPOPMALMOHHBIX H  HHTEPAKTHBHBIX
CEpBUCOB;

COXpaHEHHE 3a MOJIB30BATENSIMU MpaBa BeIOOpA MPEANOYTHTEILHOTO JIJIs
HEro IMOCTaBIIMKa CMEXHBIX YCIyT HE3aBUCHMO OT TOrO, IPEACTABIIEH JIU OH Ha
Envnom nopraie.

VYka3aHHble MOAXOMB! JOJDKHBI OBITH 3aKperieHbl MPAaBOBHIMH aKTaMH,
YTBEPXKIAOIMUMU MOPSIA0K U TEXHUYECKYIO MOJMTUKY AOCTYIa MOCTaBUIMKOB
ycayr k EmumHomy mnoprany. Heobxogumo Takke pazpabortaTh OecruiaTHO
JNOCTyIIHBIE  [pOrpaMMHBble  MOAYJIHM,  oOOecledyuBalolde  MPO3PAYHYIO
WHTErpalMIo BHEIIHUX CUCTEM C EAMHBIM mOpTaioMm.

K d4ucny cepBUCOB, MoAfexamMX NPHOPUTETHOMY pa3MEIIEHHIO Ha
EnvHOoM mnoprane, OTHOCATCS BO3MOXHOCTH VYIUIaThl IOUUIMH M HHBIX
00s13aTeNbHBIX IUIaTeXeH B OMOKETHI dYepe3 JJICKTPOHHbIE ILIATEXKHBIE
CHCTEMBI, BO3MOXXHOCTh IIOJA4U B DJIEKTPOHHOM BHJI€ MCKOBBIX 3asBICHUH B
CyIlbl, KapTorpadiecKue CEepBHCHI.

Pa3BuTHE HHBIX COCO0OB AOCTYyNA K YCIyram

MHoroyHkMOHalbHEIE LEHTPHl, O(QHUUHAIbHBIE CAHTBl OpPraHoOB
(opranuzanuii), MpeAOCTaBIAIOMIMX  YCIYyTH, pPETHOHAJbHBIE  IMOPTAJIBI
rOCyJapCTBEHHBIX YCIYI SBISIOTCS Hapsny ¢ EnuHBIM mopranoM BaXHBIMH
crocobamu noctyna kK yciayram. OHH JTOJDKHBI OBITh HHTEIPHUPOBAHBI C
MHGOPMAIIMOHHBIMUA CUCTEMAaMH OPraHOB (OpraHW3alldii), IMpeIoCTaBISIOINX
YCIIyI'H, U KOMIIOHEHTaMH HH(QPACTPYKTYPHI SJIEKTPOHHOTO B3aWMOJEHCTBHS,
o0ecreunBaTh €IUHYI0 ABTOPH3ALMI0 M HCIIOJIB30BAHUE €IUHOr0 JIUYHOIO
KabuHeTa. B uacTHOCcTH, cCBeleHHS O XOje IMPeNOCTaBIEHUS YCIYT,
MHHMLMMPOBAaHHBIX OOpaIlleHueM 3asBUTENSl B MHOTOQYHKUHOHAJIBHBIN LEHTp
WM Yepe3 OQUILHANBHBIN CalT, MOJDKHBI:

O0TOOpaXaThCsl B €TUHOM JINYHOM KaOUHETE MoJydaress yCIyT;

nepenaBatbcsi B IMOACUCTEMY  CHUCTEMBI  MEXKBEIOMCTBEHHOTO
B3aUMOJIEUCTBUS, 00ECTIEUNBAIOLYI0 MOHUTOPHHT X0/[a MPEA0CTaBICHHUS YCIIYT.

Ocoboe BHUMaHHE ClieyeT yASIUTh 00eCIIeYeHHIO JOCTYyIa K yCIIyraM ¢
MOMOIIIbI0 MOOUIIBHBIX YCTPOKMCTB.

YroObl 0OOecrneyuTb COBMECTHMOCTh HHGOPMAIHOHHBIX  CHCTEM,
peanu3yrolmMx HHTepdeiic pocTyma K ycuyraM, ¢ HHGOpPMalMOHHBIMH
CUCTEMaMH BEIOMCTB M KOMIIOHEHTaMH HHQPACTPYKTYpPHl SJIEKTPOHHOTO
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B3aumozelcTBusl (EaunHast cuctema WIEHTHOUKALUMA H  ayTeHTHQHKALWH,
@enepalibHBINA peecTp YCIyr, eIUHbIA TUYHBIN KaOUHET U JIp.) HEOOXOAUMO:
pa3paboTaTh U YTBEPAUTH CTAHAAPTHI B3aUMOACUCTBHS MEXIy HUMU;
YCTaHOBHUTh IOPSANIOK HCIOJBE30BaHUS OQHUIIHATBHBIX CAUTOB OPraHOB
(opranusanuii), TNpeIOCTaBISIONIMX YCIYTH, pPEerdHOHAJIBHBIX  IOPTAJIOB
roCyapCTBEHHBIX YCIYT, HHBIX CIOCOOOB JOCTYyMa K yCIIyram.

COS}IaHI/Ie CAHUHOI'O0 JINYHOTI'O KaOHHEeTA MOJIb30BaTeNs

Enunsiii nuaHbIi KaOUHET rpaKJaHuHa OJKEeH o0ecrieunBaTh:

JOCTyNl 3asBUTEJIed K TOJyYEHHIO YyCIyr, TeKyIleMy CTaTycy
NpeJOCTaBICHUs YCIyI, HWCTOPUH OOpallleHHH 3a MOJydeHHEM YCIIyT
HE3aBUCUMO OT TOTO, MOCPEICTBOM Kakoro crocoda (popmsel) U KaKMM OpraHoM
(opranu3zanueil) nperocTaBiIsIeTCs yCyra,;

BO3MOXHOCTb JIOCYNeOHOro oOxajoBaHUsI 3asgBUTENEM peIIeHUH u
neiictBuii  (Oe3neficTBUS) opraHa WIM JODKHOCTHOTO JIMIIA  OpraHa
(opraHmzanuu), NOpPEeNOCTaBISIONUIETO YCIYyTH, a TakXe IpeaocTaBleHHe
[I0JIB30BaTENsIM HMH(GOPMAIlM O XOlIe PacCMOTPEHHS XajloObl U pe3yibTare
00XaJloBaHHUsI HE3aBHCHUMO OT TOTO, IOCPEICTBOM Kakoro crnoco6a ($hopMbi)
ObLlIa II0JaHa Kajo0a;

JOCTYI TpaXkAaH K IOPUANYECKH 3HAYUMBIM JOKYMEHTaM B 3JICKTPOHHOMH
dopme, BKIITOYasd KaK JOKYMEHTHI, H3HAYAJIbHO BBIIaHHBIE B 3JIEKTPOHHOM BHJIE,
TaK U 3JIEKTPOHHBIE KOIUHU TOKYMEHTOB B OyMaxcHOU (hopMme.

I'paxnaHuH [AOMKEH UWMETh BO3MOXHOCTH IO CBOEMY JKEJIaHHIO
IIPEOCTABIATh OpraHaM (OpraHu3alisIM), IPeJOCTaBISIOIUM YCIIYTH, a TaKXKe
UHBIM JIML[AM U OpTaHU3alMsIM, C KOTOPBIMH OH OCYIIECTBIISICT B3aUMOJIEHCTBHE
B JJIEKTPOHHOM BH/I€, COOTBETCTBYIOIIME JOKYMEHTHI IO perjlaMeHTHPOBaHHbBIM
3aIUIEHHBIM npoLeaypam JOCTyTIA. Oprassl (opranuzaiun),
IIPENOCTABIISAIOINME YCIYTd, MO JKEeNaHUIO paXJaHWHA 00s3aHbl pa3MeIlaTh B
€IVHOM JIMYHOM KaOWHeTe BBIJA@HHblE T[paXJaHHHY B  pe3yJbTare
[PENOCTaBICHHUsST yCIyr JOKYMEHTBI B OJJIGKTPOHHOM BHJIE, a TaKxke
3JIEKTPOHHBIE KOMHHU JTOKYMEHTOB, BBIJIaHHBIX T'PaXIaHUHY B OyMa)KHOM BHJE.
ITo >xenaHWIO 3adBUTENS] Ha OCHOBE CBEIEHHWH, COIEPXKALIMXCS B €IUHOM
JIMYHOM KaOMHEeTe, MOXET OCYIIECTBISATHCS €ro HHGOPMHUPOBAHHE O TOCTYIIHBIX
eMy yclyrax.

Jl1s peanu3aluy yKa3aHHBIX CEPBHCOB HEOOXOIMMO:

obecrne4yuth B3aUMHYIO COBMECTHMOCTH Pa3JIMYHBIX CIIOCO00B U (hopm
NOCTyNa K yclyraM, CTaHJapTHU30BaB IIPOTOKOJBI OOMeHa HH(popmauueid c
€AMHBIM JINYHBIM KaOHHETOM U CXEeMBbI JaHHBIX;
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pa3paboTaTh NporpaMMHBIE MOIYJH (aZanTepsl), NOANEPKHUBAIOIIHE
paboTy eMUHOro JTUYHOTO KaOrHeTa,;

copMHUpOBaTH HOPMATUBHYO-IIPABOBYIO U METOAUYECKYIO 0a3y;

OpraHH30BaTh CIY>X0Y MOANEPIKKH U pa3pelleHHs] HHIHIEHTOB;

[IPOBECTH MUJIOTHOE BHEAPEHHE TEXHOJOTHH €IUHOTO JIMYHOrO KaOMHETa
VISl  TIepedyHed, MpefyCMOTPEHHbIX TpwiokeHUsIMH K KoHuenuuu, wu
pPacpoCTpaHUTh 3Ty NMPAKTUKY HA ITPOYHE YCIIYTH.

Heobxoaumo obecneyuTs JOCTYH TpaXIaH K €IUHOMY JIKYHOMY
KabOHMHETY 10 BIOpaHHOMY UMM criocoOy (popme) mocTyma K yeiayram.

Co3nanne CIUHOTIO IIJNIATEXXHOTO HIIK03a

B cBA3U ¢ TeM 4YTO MOAKIIOYEHUWE HHCTPYMEHTOB IMpHEMa ILIaTexei
B DJIEKTPOHHOM BHJE JUIsl Ka&XAOrO OTAENBHOIO BEJIOMCTBEHHOI'O HIIH
PErMOHAIBHOTO noprana  Tpebyet OT OpraHoB (opranu3zauuit),
NPEJOCTaBIAIOMMX YCIYrH, (UHAHCOBBIX W OPraHU3ALMOHHBIX PECYPCOB,
HEeoOXOonMMO clenaTh eOWHBIA  TUTATEXHBIM  IIUTI03  CaMOCTOSTEIbHBIM
3JIEMEHTOM UH(PacCTPYKTYphl JIEKTPOHHOIO B3aUMOAEHCTBHS, OCYIIECTBUB €I'0
MHTErPaLUIO c IN'ocynapctBenHo# HH(GOPMAITMOHHOH CHCTEMOM
O roCyJapCTBEHHBIX M MYHHUMINAIBHBIX IUIaTeXax (fasee - HHGOPMAaIlHOHHAS
cucTeMa O IUlaTeXkax), U OOECNeYuTh B3aMMOJIEHCTBHE ILIATENIBIIUKOB
C OpraHu3alsIMH, OCYIIECTBIISIOIIMMY 3JIEKTPOHHBIE IATEXH, C IPUMEHEHHEM
¢dopMaToOB NMEKTPOHHBIX JOKYMEHTOB, UCIIONB3YEMBIX B CHCTEME OHOIKETHEIX
IJTIaTEXKEN.

Cozganue equHOro IIaTeXHOIO IUTI03a MO3BONUT H30€XaTh YKa3aHHBIX
pPacxoloB M HCKIIOYUT CUTYalMI0 UCKYCCTBEHHOIO OrPaHUYeHHs OCTyla
KPEOUTHBIX OpraHM3allMid K BEJOMCTBEHHBIM W PErHOHAJBHBIM MOpTalaM
roCy1apCTBEHHBIX YCIyI, B HacTosllee BpeMsl MPUBOIAILEr0 K 3aBBIIIEHHBIM
CTaBKaM KOMMCCHHU 3a [IpUEM ILIaTekKe.

HeoOxomumMo HOpMAaTMBHO 3aKperuTh OOS3aHHOCTh HCIOJIL30BaHHUs
€OUHOTO IIJATEXHOro LUII03a OpraHamu, MPUHHUMAIOUIMMU IUIaTEXH B
3JIEKTPOHHOM BHJIE, N1apaMeTphl KayecTBa OOCIYKMBAHUS CO CTOPOHBI €IMHOIO
IUIATEXHOT O 1ITI03a, TApUGBl 1 KOMHCCHH.

Ilonxirouenne KpeOuTHBIX OpraHU3allUi, OCYIIECTBISAIONIMX IIPHEM
IUIaTeXel, JOJDKHO [TPOUCXOIUTh Ha TOOPOBOIBHON OCHOBE C HCIOJIB30BaHUEM
[IPO3pavHoOM, HE AOIMYCKAIOLed JUCKPUMUHALIMY CXEMbI ITOIKITIIOUYEeHHS.
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4. PopmupoBaHUE U BEAEHUE MOJENIH JaHHBIX,
UCIIOJIB3YEMBIX MPHU NMPEIOCTABIEHUH YCIYT

Pa3sutue EquHol cucTeMBl HOpMAaTUBHO-
CIIPaBOYHOM MHPOpMALIUU

Cucremoii, obecrneyuBalollel  HMHTErpalllo, COBMECTHMOCTh U
ylpaBieHue KayeCTBOM JaHHBIX, HWCIOIb3yEMBIX B TOCYJIapCTBEHHBIX U
MYHULUOAIBHBIX HMH()OPMALMOHHBIX CHCTeMax, sBiusercs EnuHas cucrema
HOPMAaTUBHO-CIIPaBOYHON  wHpopMamuu  (Jajiee - CUCTEMa  CIPaBOYHOMU
UH(OpMaIINH ), B COCTaB KOTOPOH BXOIAT:

peecTp HOPMATUBHO-CIIPABOYHOH MH(OpPMAIMH, B KOTOPOM COJIEPIKUTCS
CHUCTEeMAaTU3UpPOBaHHAs  COBOKYITHOCTH  CBEJACHHH O CIPaBOYHHMKAX U
KinaccudukaTopax;

peectp 0a30BBIX TOCYJapCTBEHHBIX HH(POPMAIMOHHBIX PpECYPCOB, B
KOTOpOM  coAepXaTcsi CHCTEMATU3WPOBAaHHBIE CBENEHUS O  0a30BBIX
rocyIapCTBEHHBIX HH(OPMAIMOHHBIX pecypcax (naee - 6a30BbIe peCypCHI);

COOCTBEHHO JaHHBIE CIIPAaBOYHHUKOB M KJIAaCCH(MHUKATOPOB, BKIIOYCHHBIX B
peecTp HOPMaTUBHO-CIIPABOYHOM MH(OpMAIIUH, BeIyIIMECs WM pa3MelacMble
B CHCTEME CIPaBOYHOH HHPOPMAIIIH.

OCHOBHBIM HalpaBlI€HHEM pPa3BUTHSI M COBEPUICHCTBOBAHUS CHCTEMEI
CIpaBOYHOM HH(GpOpMaIMKU sBIsSEeTCS (OPMUPOBAHHE €IUHOTO (emepatbHOro
peecTpa HOpMAaTUBHO-CIIPABOYHOM HH(pOpMALMH, OTIpeielieHHe OPTaHoB BIIACTH,
OTBETCTBEHHBIX 32 KOMIIOHEHTHI CHCTEMBI CIIPAaBOYHOW HHQOpMaIHH,
oInpejiesieHre CI0cOO0B aKTyallu3alii CIIPABOYHUKOB M KIIACCU(DPHUKATOPOB U UX
IIpeIOCTaBIEHUs]  3avHTEepecOoBaHHBIM JuiaM. Heobxomumo  3aBepmuTh
¢opMmupoBaHue peecTpa 0a30BBIX pecypcoB, BBISIBUTH OSTAJIOHHBIE |
DyOnvpyrolye CBeJCHUs, CO3aBaeMble NPH BeJeHUH 0a30BBIX PECYPCOB, U MX
UIEHTU(UKATOPBI, BBHIPA0OTATH MpPEUIOKEHUST [0 ONTUMHU3AlMH MOpPSAKA
BeZleHUs1 6a30BBIX PECYPCOB.

B npanphefimeM pomkHa OBITH pa3paboTaHa W BHEJOpeHa enuHas
MHQOPMAaIIMOHHAs M OpraHU3allMOHHAs MOJENb BEIeHUS CHCTEMBI CIIPABOYHOU
uHpopMalMi U peecTpa 0a30BBIX peCypcoB, oOOecHevYHBarollas eIUHCTBO
OPEICTABICHUS CIPAaBOYHMKOB M  KJIACCH(PHUKATOPOB, MCIOJB3yeMBIX B
TrOCyIapCTBEHHBIX W MYHMUUNAIBHBIX HWHMDOPMAIMOHHBIX CHCTEMAax, 4YTO
notpedyeT peleHus CIeayIomuX 3aad:

¢opmupoBaHue ©6a30BoM KiacCHpUKAUUH CYOBEKTOB H OOBEKTOB
[PaBOOTHOIIIEHUH, CBEIEHUS O KOTOPHIX (POPMHPYIOTCS IPHU BeICHUU 0a30BBIX
pecypcoB, BKIIIOHaloOlIed B cebsi OrpaHHYEHHBIH IepedYeHb YHHUBEPCATBHBIX
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KJacCOoB OOBEKTOB THIa "4denoBek", "opranuzauus”, "agpec”, "TpaHCHOpTHOE
cpencTtBo”" M pacimidpeHuil 6a30BbIX KIJIACCOB, CHEUUGUYHBIX [ISI TOIO HIH
uHOro 0a30BOro pecypca U KOHKpPETHOH cepbl IIPaBOOTHOIICHUH (HampuMep,
nojaxyiacchl "rpaxaaHun", "¢uszndeckoe nui", "HajororatenbiMK” Kiacca
"gyenoBek");

¢dbopMHpoBaHHe NpaBWJI  pacIIUpeHuss 0a30BoOM  KiaccUpUKALH
(HacnemoBaHUE KJIacCOB OOBEKTOB), IO3BOJISIONICH IMOBTOPHO HCIOJIB30BATh
paHee OINMCaHHbIE KJIACChl C COXPAaHEHHEM B3aUMHON COBMECTHMOCTH HOBBIX
KJIACCOB;

¢opMHpOBaHUE YIOTHOMOYEHHBIM Ha BeJIEeHHE CHCTEMbI CIPAaBOYHOM
uHpopManuu (enepasbHBIM OPraHOM HCIOJHUTENBHOW BJIACTH OIHMCAHHUM
0a30BBIX KJacCOB 00BEKTOB U (opMupoBaHHe (elepalbHBIMH OpraHaMu
HCIIOJHUTENRHOU BlacTU B cepe cBOeH KOMIIETCHLHH pacHIMpeHHi Ga3oBbIX
KJIaCCOB B BH/IE CTAHAAPTU30BaHHbBIX MAIIHHOYUTAEMBIX OTTUCAHUI;

CO3JaHUEe U BeJleHUE peecTpa ©0a30BbIX KIACCOB OOBEKTOB M HX
paciiMpeHys U HeOOX0AUMOM ISl 3TOr0 HOPMAaTHBHO-IIPAaBOBOW U HOPMATHBHO-
TeXHU4YECKOi Oa3bl.

@opMHpOBaHUE M ONpPEAEICHHE OCHOBHBIX HAMpaBJICHUH pa3BUTHS
CHUCTEMB! CIIPaBOYHOH HH(poOpManuu OyJIeT OCYIIECTBIATHCS BO B3aHMOCBSI3H
¢ onpeneneHHbIMU [IpaButenscTBoM Poccuiickoil @enepaniyii MEPONIPUITHIMU
no (OPMHUPOBAHHIO METOHOJOTHM  CHCTEMAaTH3alMd W  KOJHPOBaHUS
HHpOpMalUK, a TakXKe IO COBEpIICHCTBOBAHHIO W  aKTyalM3alHH
O0ILIEPOCCUMCKUX KIIaCCU(PUKATOPOB, peecTPOB U MHDOPMALIMOHHBIX PECYPCOB.

Pazsutue ®enepanbHOro peecrpa yciuyr

@enepallbHBII peecTp yCIyr B HACTOsLIee BpeMs Cpeay Mpodnux GhyHKIUi
obecrnieynBaeT BeJEHHWE B JNEKTPOHHOW ¢opMe peecTpa yCIyr H
IpeJOCTaBIEHHE YKa3aHHbBIX CBEeICHUM 1 mybnukauuy Ha EquHoM nopraite.

OCHOBHBIMH HampaBleHUsIMH pa3BuTusi PenepanbHOro peecTpa YCIyr
SIBIISIOTCS:

nopabotka  @PenepanbHOro  peecTpa  YCIyr Ui MOIIEPKKH
CTPYKTYPHUPOBaHHOH (POpMBI Npe/ICTaBICHNUS aMHUHUCTPATUBHBIX PETJIaMEHTOB,
obecrnieyeHMs )XU3HEHHOT0 LIUKJIa UX pa3pabOTKH, SKCIEPTH3bI, YTBEPKACHUS U
o¢uIMaIbEHOro OmyOIUKOBaHHUS,

TIOBBIIIECHUE 3PrOHOMHYECKHIX XapaKTePUCTHUK MOJTH30BaHUS
DenepallbHBIM pEECTPOM yCIyT, obecredeHre aBTOMAaTH3UPOBAHHOTO KOHTPOJIS
LIEJIOCTHOCTH U aKTyaJIbHOCTU CBEIEHUH, COIep)KalNXCA B aIMHUHUCTPATHBHBIX
perjaMeHTax;
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nopabotka @enepalbHOro peectpa yCIyr s pa3MeElleHHS B HEM
CBEJIEHUH O COTPYIAHHUKAX, YIIOTHOMOYEHHBIX Ha PUEM U PACCMOTPEHHE XKanoo;

BbIpa0OTKa MOAXOAOB K CTaHAapTHU3alMM U YHUQUKAUUU (THITA3AIHH)
cocTaBa M HaMMEHOBaHUI Hanboliee MacCOBBIX M COI[HAILHO 3HAUYUMBIX YCIIYT,
(OpMUpPOBaHUE COOTBETCTBYIOIIUX CIIPABOYHHKOB M KJIAaCCH()PUKATOPOB H
nopaboTka mojeny AaHHbIX DenepanbHOro peecTpa yeiyr;

nopaboTka Mopaenu nAaHHBIX DemepasbHOTO peecTpa yCIyr JUIs
oOecriedeHrs BO3MOXXHOCTH pa3MellleHuss B HEeM CBeleHuH 00 yciyrax,
[IPEIOCTABISIEMBIX OpraHU3alMsIMK, B KOTOPHIX pa3MeHIaeTcsi ToCyJapCTBEHHOE
WIM MyHULUTIATIBHOE 3aJaHue (3aKa3);

NOAAEP)KKA JKU3HEHHOTO LMKJIa MPOEKTUPOBAHUS, COTJACOBaHUS H
BEJICHHUs MEXBEJIOMCTBEHHOIO U MEXYPOBHEBOIO B3aUMO/JICUCTBUS, BeJCHUE U
NPEAOCTABIEHHE B PEXHUME peaJbHOr0 BpPEMEHH BHEIIHUM CHCTeMaM
NOATBEPKJICHUS IIPaB JOCTYMA K 3alpallluBaeMbIM CBEJICHUSIM;

uHTerpanus ®enepanbHOro peectpa yclyr ¢ HHOOPMAIIMOHHON CHCTEMOI
O IUIaTeXaX C LEJbIO MONYYEHHS aKTyaJbHBIX PEKBU3UTOB, HEOOXOAUMBIX IS
oopmiIeHHs TIaTeXHBIX JOKYMEHTOB Ha YIUIATy rOCYJapCTBEHHOH HOULIMHBI
U APYTUX 0053aTeNIbHBIX IIATEKEH;

UHTErpalus C CHUCTEMOH CcIpaBo4YHONM HHGOpMaUUU sl oOecrieyeHus
COBMECTUMOCTH MoJeiell NaHHBIX, UCHoNb3yeMbix B DenepanbHOM peectpe
ycnyr, Ha EauHOM moprtane U B HMHBIX HHGOPMAIMOHHBIX CHUCTEMax, B TOM
YHUClIe MOJNyYeHHE CIPAaBOYHMKOB M3 CHUCTEMBI CIPAaBOYHOW uHMOpMamu
(HanpuMmep, oOILEPOCCUICKUX CIIPABOYHUKOB M KIIACCH(DUKATOPOB), U Nepeaaya
uHpopmauny, ¢opmupyeMoit B DenepalbHOM peecTpe YCIyr, B CHCTEMY
CIpaBOYHOM HH(pOpManyu (HanpuMep, KIACCUPUKATOPHI YCIIYT);

uHTerpaiysa ¢ EnuHolt cucreMoil naeHTUGUKAIMK ¥ ayTeHTU(PUKALUHA B
4acCTH CHUHXPOHU3ALMH CIPAaBOYHHUKOB (peiepalbHBIX OPraHOB HCIIOJIHUTEIBLHOM
BJIACTH, UX TEPPUTOPHAIBHBIX OPraHOB U NMOABEIOMCTBEHHBIX OpTaHU3aIIUKT;

dopMUpoBaHHE  MAIIMHOYUTAEMBIX  MOJelled  aJMHUHHCTPATHBHBIX
pErIaMeHTOB MPEIOCTABICHUS YCITYT.

5. ObecneueHue 10BEPEHHOT0 HHPOPMAIIMOHHOTO B3aUMOICHCTBHUS
B IOpUJIMYECKU 3HAYUMBIX IPABOOTHOIIEHUSIX

Hcnonps3oBaHue OyMaXHBIX U 3JIEKTPOHHBIX (OPM JOKYMEHTOB

[lenecoobpazHo mpoBecTH aHAIW3  HEOOXOOUMOCTH  pealu3alliu
AOCTYNHBIX I  TIpaxIaH  OpPraHu3alMOHHO-NIPAaBOBBIX  MEXaHHU3MOB
UCIOJIb30BaHUs OyMa)KHOM M 3JIEKTPOHHOH (DOPM JTOKYMEHTOB, COXPaHAIOUIHX
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UX HOPUAUYECKYIO 3HA4YMMOCTh MU MPUMEHUMOCTb JJs MOJY4YeHUs YCIYT,
IPOXOXACHUS KOHTPOJIBHO-HAA30PHBIX MEPOIPHUATHH ¥ B TIPakJAaHCKOM
obopore.

HeoOxonumMo  mpoaHanu3WpoBaTh  3aKOHOATENbCTBO  Poccuiickoii
Qenepauyy 0 HOTapuaTe B OTHOWEHWM OOpalleHuss [AOKyMEHTOB B
JJIEKTPOHHOM BHJE U HAJEJIEHUS HOTAPUYCOB IOJHOMOYMSIMH COBEpIIATh
COOTBETCTBYIOILME IIPABOBBIM HOpMaM HOTapHallbHBIE NEHUCTBHs, NpopadoTaTh
BOIIPOC O BO3MOXHOCTH BBIJA4M (MOJa4M) JOKYMEHTOB (MperyCcMaTpHBaIOIINX
B HacTosllee BpeMs TOJIbKO OyMaXkHYyI0 (popMy) B 37IEKTPOHHOM BHUJIE:

10 MECTY BBbIJA4M JOKYMEHTA B OpPraHe IOCyIapCTBEHHOH BIACTH, OpraHe
MECTHOI'O CaMOYIIPaBJIEHUs U MHOTO(QYHKIIMOHANBHOM LIEHTPE;

CaMOCTOSITENIBHO MOJIydaTelIsiMU ycayr (OTBETCTBEHHOE AEKIapUpOBaHHE
3asBUTEJIEM  OIpPENENIEHHBIX IOpUAMYECKHX  (aKTOB, MNOATBEP>KIEHHBIX
UMEIOLIUMHUCS Y HETO JOKYMEHTaMHu ).

IIpMMEHMMOCTE KaXIOro crnocoba [O0JKHA OBITh YCTaHOBICHA IS
OIpECIICHHBIX )KU3HEHHBIX CUTYallUi C Y4€TOM MPAaBOBBIX U UMYIIECTBEHHBIX
DHUCKOB  OOIIMMH  HOpPMAaTUBHBIMH  IPaBOBBIMM  aKTaMH, a  TaKXKe
COOTBETCTBYIOIIMMH aJIMHUHUCTPATUBHBIMU perjaMeHTaMH IIPUMEHUTENIbHO K
KaOXIOMY KOHKPETHOMY JOKyMEHTY, HEOOXOAMMOMY JUISl MpefoCTaBleHuUs
YCIIyTH.

IIpenycMarpuBaercs OLICHKA NPAKTUYECKON HEOOXOIUMOCTH XpaHEHHS B
€IMHOM JIMYHOM KaOHHeTe TIpaXKJaHWHa DJEKTPOHHBIX 00pa3oB (KOMHiL)
OyMa)KHBIX TOKYMEHTOB U UX UCIIOJIB30BaHUs AJIS OyUYEHHUS YCIyT.

C03I[aHI/Ie CAVWHOIO NPOCTpaHCTBa NOBEPHU 3II€KTp0HHOI>'I MoAIMNCH

B HacTos1ee BpeMs mosiBWIIach HEOOXOIUMOCTh co31aHus B Poccuiickoit
Qenepaluy €JMHOIO MPOCTPAHCTBA AOBEPUS AJIEKTPOHHOMN MOAIKMCH, B paMKax
KOTOpPOTr'o nenecoodpazHo 00€eCIIeUnTh NIpU3HAHUE YCUJICHHOH
KBTM(GUIMPOBAHHON 3JIEKTPOHHOU TOJITUCH BO BCEX BHAAaX MPaBOOTHOIIEHUH,
BKJIIOYas MpepocraBieHue ycuyr. Ilmanuwpyercs pa3paboTaTh eIHHBIE
IIPUHLIMIIE] B3aMMOJEUCTBUS aKKPEAUTOBAHHBIX YAOCTOBEPSAIOIIMX LIEHTPOB, a
TaKKe IIpO3pavyHble MEXAHU3MBI KOHTPOJIS 33 UX AEATEIbHOCTHIO.

@dopmupoBaHHEe €INMHOr0 TNOAXO0Ja K pPeryJdpOBaHHUIO OTHOIIECHMH,
BO3HUKAIOIMMX B OOJACTH MHCIONb30BAHUS DJIEKTPOHHBIX TOJMUCEH TIpH
COBEpIUEHUH TPaXXKAAaHCKO-IIPABOBBIX CHEJIOK, OKAa3aHUU YCIYT, HCHOJIHEHUH
roCyapCTBEHHBIX U MYHUIUITATBHBIX QYHKIMHA, UHBIX IOPUIUIECKH 3HAYHMBIX
JIEUCTBUM, TAKXKE SABIISICTCS BaXXHOM 3a7a4eil.
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Heobxonumo BbIpabOTaTh MEXaHHU3Mbl MMOATBEPXKAEHHUS BBITOJHEHHS
3aKOHOJATENBHO YCTAHOBIICHHBIX YCIOBHI MPU3HAHUS 3JIEKTPOHHOMN IMOAIHUCH,
B TOM 4YHCJI€ B paMKaX UCIIOJIHEHHs MnojoxxeHud CorjameHuss 0 IpUMEHEHUU
MH(OPMAIIMOHHBIX TEXHOJOTMH MpU OOMEHE 3JIEKTPOHHBIMH JOKYMEHTaMH BO
BHEUIHEH M B3aHMHON TOProBJie Ha €JUHOW TaMOXXEHHOH TEepPUTOPUH
TamoxeHHOro coro3a, 3akioueHHoOro 21 centsops 2010 r. mpaBUTeNbCTBaMU
rocyapcTB - 4IeHOB TaMmoOXeHHOro cow3a B paMmkax EBpazuiickoro
5KOHOMHUYECKOI0 COOOIIECTBa, U HHBIX MPEAYCMaTPUBAIOILIUX TPAHCTPAHUIHBIH
OOMEH HNOKyMEHTaMHM B OJJIEKTPOHHOM BHIE MEXIYyHApPOIHBIX JIOTOBOPOB,
Y4aCTHHKOM KOTOPBIX sBiseTcs Poccuiickas ®enepanms.

OmHUM M3 BO3MOXHBIX MEXAaHHU3MOB BBIITOJNHEHHS TaKUX (QYHKIUH
sABJIsieTCa (OpMHUPOBAaHUE UHCTUTYTA "IOBEPEHHON TpEThel CTOPOHBI".

Hnsa  peanusanuM  yKazaHHOM 3ajJadud  HeoOxonuma  paspaboTka
HOpMaTHBHOM 0a3bl HCIOJB30BaHUS '"IOBEpEeHHOHW TpeThed CTOpPOHEI', B
YaCTHOCTH, 3aKOHOJATEIbHOE 3aKpeIUIeHWEe HCIIOIb30BaHUsd "JIOBEpEeHHOM
TPeTbeH CTOPOHBI" JUIsI MPH3HAHUS MHOCTPAHHOH 3JIEKTPOHHOW TOINHUCH U
OCHOBHBIX IIPaBOBBIX YCIIOBUH AESITENBHOCTU " NOBEPEHHON TPETheil CTOPOHBI".

IIpenycmarpuBaercs npopaboTka MEXaHHU3MOB obecrniedyeHus
UACHTHU(UKALKY, ayTeHTH(QHKAUK W  aBTOPH3AllMM  3asABUTENS  TIPH
IPEIOCTaBICHUH yCIYT.

B Hacrosmee Bpemsi 3akoHomaTenbCTBOM Poccuiickoit ®enepauumn He
ONpeeNeHbl MpOLECCHl UACHTU(UKAIMK 3asBUTENS B HHGOPMALMOHHBIX
CHUCTEMAX, HUCIOJB3YEeMBIX IpU  OperocTtaBieHuH  yciayr. Ilpouecc
UAECHTH(QUKALMK HEpa3pbIBHO CBA3aH C MPOLIECCOM IMOJINMHCAHUSA JOKYMEHTa,
UCIOJB30BaHUs  3asBUTENEM  JJIEKTPOHHOW mnoamucu. Takod  Moaxon
IIPEJCTaBIAETCA HE IMOJHOCTBIO YIOBIETBOPSIOIIMM HMHTEpecaM rocyiapcTsa U
rpaxnaad. Ha mpakTuke He Kaxx[oe B3aUMOAEWUCTBUE IpaKJaHUHA C OpraHaMu
(opraHuzauusaMu), MPeNoCTaBISIOIINMU YCIYTd, MOXET TpeboBaTh 3ampoc 00
ycllyre, 4acTb M3 HUX IpeIyCMaTpPUBaeT JOCTYI 3asBUTENSA K OIpenesIeHHOH
HUH(OpMaIIMY, COIeprKalllelicsl B rOCy 1apCTBEHHBIX HH(MOPMALMOHHBIX CHCTEMAX
1 MHQOpMaMoHHBIX pecypcax. [Ipu aTom He mpencraBiisieTcss HEOOXOIUMOM
00S13aHHOCTh 3asiBUTENS (OPMHUPOBATH 3alMpoc B 3JEKTPOHHOM BHJE C
NOCIIEAYIOIIMM MMOANUCAHUEM W HAIlpaBI€HUEM B OpraH, YIOJIHOMOYEHHBIM Ha
packpbiTie TakoW uH¢popManuu. Heobxomumo oueHUTs 3(hPEeKTHBHOCTD
MeXaHu3Ma  HIeHTH(UKauu Juna B HHGOPMALMOHHOH  CHCTEMe,
IIpeyCMaTPHBAIOLIETO [IPOBEPKY IOJHOMOYMH JHlla Ha NONy4YeHUE TOM WIH
MHOI HHpOpMaLuy.
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OpnHoif u3 3amay Oyner SBIATBCS MpaKTHYECKas OlEeHKa MEXaHU3MOB
UAEHTUPHUKALMY,  ayTeHTUPUKAUUUM W  aBTOpPU3aLMU  3asBUTENS B
MHG$OPMALIMOHHBIX CUCTEMaX, UCIIOIB3YEMbIX TIPH MPEIOCTABICHUH yCIYT.

6. Pa3Butue cuctemsl MEXBEAOMCTBCHHOTI'O H MEXYPOBHEBOI'O
I/IH(l)OpMaLII/IOHHOFO B3aUMOICUCTBUS

JUis TIOBBINIEHUS HAAEXKHOCTU pPabOThl CHUCTEMBI MEXBEJIOMCTBEHHOTO
B3aMMOJIEUCTBUS HEOOXOAUMO ONTHMH3HPOBATH €€ apXUTEKTYpy, dopaboTaTh
CyllecTByIolMe GYyHKIHHA U pa3paboTaTh HOBbIE, BKJIIOYAS:

MapUIpyTH3alUI0 COOOIIEHHH K 3aperHCTPUPOBAHHBIM 3JIEKTPOHHBIM
CEpBUCaM U TapaHTUPOBAHHYIO JIOCTaBKY COOOIEHMIA, OCYIIECTBISEMYIO 3a
CUeT MeXaHHU3Ma IMOBTOPHBIX BBI30BOB JIEKTPOHHBIX CEPBUCOB MPU COOSIX;

OUHAMUYECKUH MOHUTOPUHT COOBITHH M OIOBEIIEHUE OIlepaTopa
CHUCTEMBl  MEXBEJIOMCTBEHHOTO  B3aWMOJIEUCTBHSI W I[OJIb30BaTeNIel
UHGOPMALIMOHHBIX CcHUCTEeM O CcO0OSIX M HHBIX COOBITHSX B CHCTEME
MEXBEJJOMCTBEHHOTO B3aUMOJICHCTBU;

aTpuOyTHUPOBAHME BXO/SIIMX M HCXONSIIAX COOOIIeHWH (NMpHBs3Ka K
yciayraMm, GYHKUMSM, B3aUMOIEHCTBYIOIIMM OpraHaM H OpraHH3allHsM,
IIPaBOBBIM OCHOBAHUAM JJisi oOMeHa M Jip.) U (HOpMHpPOBaHHE THHAMHYECKOMH
CTAaTHUCTUKU  HCIIONB30BAaHUS  CEPBUCOB  CHUCTEMBI  MEXBEIOMCTBEHHOTO
B3aUMOIECHCTBUS;

MOHHUTOPHUHT CTaTyCOB XOJla NMPeNOCTaBIEHHUS YCIYT C UCIOJIh30BaHUEM
CHCTEMBI MEXBEJIOMCTBEHHOTO B3aMMOJICHCTBHUS, 4 TaKXe B3aHMOJECHCTBUS C
3assBUTEJIEM;

AUHAMUYECKUHA MOHUTOPHUHI XOJa PACCMOTPEHHUS 3aIllpoCOB, MOJAHHBIX
yepe3 CUCTEMY MeXBeIOMCTBEHHOTO B3aHMO/ICHCTBHS,

BEJIECHUE B PEXHUME PEalbHOr0 BPEMEHH HCUEPIBIBAIOLIEH CTATUCTHKH,
CBA3aHHOM C MCIOJIb30BAaHUEM CHUCTEMBI MEXBEJOMCTBEHHOTO B3aUMOIEHCTBHS,
B pa3pe3e OpraHOB TOCYJapCTBEHHOW BIAaCTH W OTIENBHBIX OIEpaTOpPOB
UH(GOPMAIIMIOHHBIX CHCTEM.

HeobGxonumo peanu3oBaTh TEXHOJIOTHIO ACHHXPOHHOTO [JIOCTyIma K
cepBUCaM, TMpPEAOCTaBIsIEMBIM  Uepe3  CHUCTEMY  MEXBEIOMCTBEHHOTO
B3aUMOJAEHUCTBUSA, YTO TMO3BOJUT YCTPAaHUTHb €€ [EePerpy3Kd, HCKIIOYHB
IOBTOpPHbIE 00pallleHus1 noTpeduTenelt HHGOpMaLMK K CepBHCaM MOCTABIINKOB
uHbOpMalMK B clydae, KOrJa CHHXpOHHas oOpaboTka 3ampoca oOKa3ajach
HEBO3MOXHOW. Bpemsi BBINIOSTHEHUS 3alIPOCOB B CHCTEME MEXXBEIOMCTBEHHOTO
B3aUMOJIEHCTBUSL AOJDKHO OBITH COKpAIlleHO 3a CYET peaju3alud OYeper
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3asiBOK W [pUOpUTE3alMH OOCHY>XMBaHUS 3asiBOK, TakXXe JOJDKHO OBITh
peaju30BaHO MHOTOKaHaJIbHOE 00CIy)KMBaHUE OYepe/in 3asiBOK.

YroObl COKpAaTUTh PAacXOAbl M YMEHBLUUTH CPOKH, HEOOXOMUMBIE s
MOAKIIOYEHHUS K CUCTEME MEXBEIOMCTBEHHOI'O B3aUMOIECHCTBHUS M ananTaluy
3JIEKTPOHHBIX CEPBUCOB IIPM W3MEHEHWHM HOPMATHUBHBIX IIPAaBOBBIX AaKTOB,
CIENyeT MEPEUTH K HCIOJIb30BAHUIO EIHWHBIX TEXHOJOTMYECKUX CTaHAApTOB,
KJIaCCU(QUKATOPOB U ONMUCAHUI CTPYKTYp AAHHBIX.

Hns obecnieueHuss 0€30MaCHOTO M YCTOMYMBOrO MPUMEHEHHS CHCTEMBI
MEXBEJOMCTBEHHOIO B3aUMOJIEHCTBUSL C Lebl0o oOMeHa HHGopMalued ¢
OpraHaMH M OpraHU3alUsIMH, HE ABJSIOIIMMHUCS OpraHaMM BJIACTH U OpraHaMu
MECTHOIO CaMOYIpaBjieHUsl (IMOABEAOMCTBEHHBIMU OpraHM3alMsIMU, OaHKaMH,
HOTapuycaMH U JIp.), UCKJIFOYEHMS] HE3aKOHHOIo JOCTyIla K MEpPCOHAJIBHBIM
JAaHHBIM M HMHOHM HH(pOpMalMHd OrPaHUYEHHOTO JOCTyma HeoOX0IuMo
pa3paboTaTh perinaMeHThl HOATBEPXKACHUs MMOJIHOMOYMI B3aMMOIEHCTBYIOIINX
KOHTpareHTOB  Kak  IpUd  IOAKIIOYEHHMM K  CEpBHCAM  CHUCTEMBI
MEXBEIOMCTBEHHOIO B3aUMOAEMCTBUS, TaK W NOpu 00paboTKe TeKyIIUX
3aIlpOCOB. HoikHa OBITH peann3oBaHa UHTErpanus CUCTEMBI
MEXBEJOMCTBEHHOI'O B3aUMOAEHCTBUS ¢ HH)OPMALIMOHHON CUCTEMON BEIeHHUS
QenepanbHOrO peecTpa yciayr Uil AUHAMUYECKOW MPOBEPKH MpaB JOCTyNa K
CBEJICHUSIM, 3alpallliBa€MbIM [IOTPEOUTENAMM.

JI1sl KOHTpOIIS NOTPEOUTENBCKUX KauecTB yCIyT, KOHTPOJIS JAOCTH)KEHUS
YCTAaHOBJIEHHBIX IPABOBBIMH aKTaMU LEJIEBBIX HHIUKATOPOB W COOIIONEHUS
opaB 3asiBUTeNed HeoOXomauMo cGhOpMUPOBAaTh IOACHCTEMY CHCTEMBI
MEKBEIOMCTBEHHOI'O B3aUMOJEUCTBHUS, BBIMOJHSIOLLYIO MOHUTOPUHI CTaTyCOB
X0/1a IPeIOCTaBJIeHHs YCIyT (IOJICUCTEMY MOHUTOPHHTA) U 00ECIIeYHBAIOLIYIO:

IIPUMEHEHHE €IMHOIo HAEHTHU(UKATOpa YCIYTH IpPU HCIOIb30BaHUU
pasIMYHBIX CHOCOOOB B3aMMOJEIHCTBHS B XOJ€ NPENOCTaBICHUS YCIYTH, MPH
OLICHKE 3asBUTEJIeM KauecTBa OOCIYXXMBaHHUS, a TaKXkKe NpU 00XajJoBaHUU
neiicTBuil (6e31eHCTBNS) TOMDKHOCTHBIX JIMLL B XOJI€ IPEOCTABIIEHUS YCIIYTH;

[IPEIOCTaBICHUE IIOJIb30BATENISIM Yepe3 eIUWHbIA JIWYHBIM KaOuHer
MH(pOpMaIH, CBSI3aHHOW € MONy4YaeMBIMH MMM YCIyraMu HJIHA C COOBITHSMH
MEXXBEJIOMCTBEHHOI'O HMJIM MEXXYPOBHEBOI'O B3aUMOIEHCTBHUSI [0 3TUM YyCIyraM
(kpoMe clly4aeB, KOrja IpeJOCTaBICHHE TaKoi WHGOpMalMU OrpaHUYEHO
3aKOHOAATeNbCTBOM Pocculickoit @exnepaiiun);

IPEIOCTaBICHHE II0Jb30BaTENIIM Yepe3 €IWHBIA JUYHBIA KaOuHeT
UH(pOpMaIMH, CBI3aHHOU C PacCMOTPEHHEM JXajio0, MOJAHHBIX Ha PEIICHHS H
neicTus (Oe3nelcTBUE), COBEPLUCHHBIE IPU NIPEIOCTaBICHUH YCIIYT;
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yyeT TMpeloCTaBIEHHBIX YCIyr, a TaKXkKe KIIOYeBbIX COOBITHH IpH
IPENOCTaBICHUH YCIyr (TMpoBepKa 3asBlICHUs, NMPUEM 3asBJICHHS, 3alUCh Ha
npueM, BblJaua pe3ysibTara yCIyTrd, OTKa3 B IIPeI0CTaBIeHUH YCIYTH H JIp.),

MOHHUTOPUHT U y4eT MEXBEJIOMCTBEHHBIX U MEXYypPOBHEBBIX 3allpOCOB B
OpUBS3KE K KOHKPETHBIM MOTyYaTeNsIM YCIIyT;

MOHUTOPHUHT U YUYE€T UHIUAECHTOB, CBI3aHHBIX C MPEJIOCTaBIECHUEM YCIIyT
(HapylLIeHHE YCTaHOBJIEHHBIX CPOKOB, HCIIOJIb30BaHHE (QOpPM ITOKYMEHTOB, HE
BHECEHHBIX B peecTp CXeM JIaHHBIX, HEBBINOJHEHUE TpeOOBaHUH MO
B3aMMOJICHCTBUIO C €IMHBIM JIMYHBIM KaOMHETOM H JIp. );

CPaBHHUTEJBHYIO OLIGHKY KOJMYEeCTBEHHBIX M BPEMEHHBIX 3aTpar,
CBSI3aHHBIX C MPEOCTABICHUEM YCIYT;

npenocTtapieHre nocpeacTBoM EnwHoro mnoprama Uit BceoOIero
J0CTyIla arperipoBaHHON U CTaTUCTUYECKOH HH(POPMALIUU O MPEAOCTABIIAEMBIX
yciyrax.

Heobxonumo chopmupoBarh mNpaBoBylO M MeETOAHYECKYyl0 0asy
(GYHKLMOHHUPOBAHUS TOJICHCTEMBI MOHUTOPHUHTA U 00ECTIEYUTh €€ WHTETPAIIHIO
C BEIOMCTBEHHBIMH HH(POPMAIMOHHBIMU CHUCTEMaMH H HHGOPMAIMOHHBIMH
CUCTEMAaMU  MHOTO(QYHKUHMOHAIBHBIX  IIEHTPOB, CHCTEMOH  CIIPAaBOYHOH
uHpopmaimy, PenepalbHBIM PeecTpoM YCIYr, EMUHBIM MOpTAIoM, €IUHBIM
JUYHBIM KaOWHETOM moJib30BaTeNss W HHGOPMaUHUOHHO-aHATUTHYECKOH
CHUCTEMOW MOHHUTOPHHTA KayecTBa MPeIOCTABIEHUS YCIIYT.

7. ®opMUPOBaHHE UHCTPYMEHTOB yIIPaBICHUS
Ka4eCTBOM MPEeAOCTABICHUS yCIyT

Hns  obecrnieyeHuss  IUIAHOMEPHOTO W YNPaBISIEMOrO  Pa3BUTHS
MHPOPMALIMOHHBIX CHCTEM HH(PACTPYKTYpPhl 3JIEKTPOHHOIO B3aUMOJEHCTBHS,
BbIOOpa HAWITyUINX C TOUKH 3PEHUS HAIE)KHOCTH B 3P(PEKTUBHOCTH BApUAHTOB
UX pa3BUTHsL HEOOXOAMMO CO3JaTb CTEeHJ TJIABHOTO KOHCTPYKTOPA,
OPEJCTaBISAIOMMI  cOo00  KOMIUIEKC MNPOTPaMMHO-TEXHUYECKHX CpECTB,
peIHa3HAYeHHBIH JUIsl SKCHEPUMEHTAIBHONM OTpabOTKH M TECTUPOBAHUS
IMPOEKTUPYEMBIX M JKCIUIyaTUPYEMbIX  KOMIIOHEHTOB W IOLCHUCTEM
UHQPaCTPyKTyphl D3JEKTPOHHOTO B3aMMOACHUCTBUSA, a Takke (enepanbHbIi
CUTYaLlMOHHBI LEHTD, obecrieynBaro Iy yIIpaBJIEHUE Ka4eCTBOM
00CIIy’)KMBaHUSl NOJB30BaTeNel, HEMPEPHIBHOCTHIO M OCTYHNHOCTBIO YCIYT U
CEpBUCOB UH(QPACTPYKTYpHl 3JEKTPOHHOrO B3aMMOIEHCTBHUSA, (HOpMHpOBaHHE
OTYETHOCTH MO ee paboTe, ynpabieHHe WHGOPMAIMOHHONW 0€30MacHOCTBIO U
yOpaBleHUE HHOHUACHTaMH B pabore HUHOPACTPYKTYpPhl  SJIEKTPOHHOIO
B3aHMOJIEHCTBHS.
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8. @opMupoBaHie HHXEHEPHON UHGPACTPYKTYPHI
3JIEKTPOHHOI'O IIPAaBUTEIBCTBA

®opMupoBaHUE €IMHON HH()OPMALIMOHHO-TEXHOJOTUYECKOM
MH(QPaCTPYKTYpPhbl dJEKTPOHHOTO MPaBUTEILCTBA HEOOXOIUMO OCYIIECTBIATh 110
CJIEYIOLUM HAIpPaBJICHUIM:

pa3BUTHE MEXaHU3MOB paclipe/ieieHHON 00paboTKU JaHHBIX;

pa3BUTHE €IMHON CETHU Nepeaavy JaHHBIX;

NOBBILIEHWE HANEKHOCTH M MacmTabupyeMocTd UHPPACTPYKTYpPHI
JIEKTPOHHOTO IIPABUTEINIHCTBA;

BHEIPEHUE  COBPEMEHHBIX  METOJOJOTMH  TNpPUEMKH H  BBOJA
B AKCIUTyaTalHIO MPOrpaMMHOro obecrnedeHus.

®opMupoBaHue HHPPACTPYKTYpbl 00pabOTKU U XpaHEeHHUs JaHHBIX

JU1s1 onTUMH3aLKMK pacxoA0B HAa MH(OPMAaIIMOHHbIE TEXHOJIOTUHU OpTaHOB
rOCy/1apCTBEHHOM BJIACTH M OPraHOB MECTHOI'O CaMOYIIPaBJeHHUS U TOBBIIIIEHHUS
ypoBHS uX UH(OpMaTH3aUMKd HEOOXOAWMO pa3BHUBaTh HALMOHAIBHYIO
wiat¢opMy pacrnpeleieHHOW OoO0pabOTKH [aHHBIX, PEaTU3YIOIIYI0 CEpPBUCEHI
yaajneHHo# o0paboTku U XpaHeHHs JaHHBIX. [ lTaHupyeTcs peaqn3oBaTh MOJENb
IIPEIOCTaBJIEHUS] CETEBOrO JOCTyna K oOlIeMy KOMILIEKCY KOHGUTYPUPYEMBIX
BBIYMCIIUTENBHBIX PECYPCOB (ceTel, cepBepoB, CUCTEM XpaHEHUS, MPUIIOKEHHH
U CEpPBUCOB), KOTOpbl€ MOTyT OBITh JUHAMUYECKU IMpPeAOCTaBlIeHbl H
OCBOOOXIEHBl € MHUHUMAJIBHBIMH YCHWIMSAMH [0 YIpaBleHHIO W 0e3
HEOOXOTMMOCTH B3aUMOJEHCTBHUS C UX MOCTABIIUKOM.

[IpuHuunamMu co3gaHUs MW Pa3BUTUS HAINMOHAIBHOW MJIAT(HOPMBI
pacnpeneaeHHOH 00pabOTKU TaHHBIX SIBJISFOTCS:

HEeJUCKPUMHUHAIIMOHHBIH JIOCTYI OpraHoB (opranuzanui),
NPEIOCTaBISIIOIIUX YCIyr'H, HNpo3payvHas LEHOBas IMOJUTHUKA HCIIONB30BaHUS
pecypcoB HallMOHAIBHOM maThopMbl paclpeieieHHO! 00paboTKU JaHHBIX;

CTaHAApTU3aLMs NPUHLHUIIOB MOCTaBKH BBIYUCIUTENBHBIX PECYpPCOB IJIst
HallMOHAJIBHON IIaTdOpMEBl pacrpenelieHHOW 0o0pabOTKH MaHHBIX, MOpsaKa
pasMelieHMss B HeH MH(QOPMalUMOHHBIX pECYpCOB, HMX DOKCIUIyaTallUd U
yAaJEHUS;

obecrieueHre [OOCTyla K pecypcaM HalHMOHAJIBbHOH minaTdOpMBI
pacnpejienieHHON 00pabOTKM NaHHBIX OpPraHU3al|saIM, IPHHUMAIOIUM yJacTHe B
[IPOEKTUPOBaHUH, pa3paboTKe, TECTUPOBAHUHM U BHEIPEHUH T'OCYNAapPCTBEHHBIX
UH(GOPMAIIOHHBIX CHUCTEM, a Tak)Xe€ BO B3aUMOICHCTBHH C HHMH Ha OCHOBE
PO3pavHON MOJUTHUKU aKKpEeIUTALHH.
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HauuonaneHas mnatdopma pacrpeneneHHONH oO0pabOTKM AaHHBIX Oyaer
(dbopMHUpOBaTECA IO TUOPUIHONW MOJENH, MPEACTaBisisi COOOM KOMITO3UIIUIO
HECKOJIBKAX CAaMOCTOSITENBHBIX YACTHBIX WM TOCYNapCTBEHHBIX IIaThOpM
pacnpenesieHHONH 00pabOTKM JaHHBIX, pabOTAIOUIMX COBMECTHO Ha OCHOBE
CTaHapTU30BAHHBIX TEXHOJIOTHH, 00eCTIeYNBAIOLINX [IEPEHOCUMOCTD JaHHBIX U
IPWIOXKEHUH MeXy HUMH. Takas Mozesb MO3BOJIMUT KCIIONIB30BaTh Ha €IMHBIX
[IPUHLMIAX YXX€ CO3JaHHbIE ILEHTphl OOpabOTKM [daHHBIX W OOECHeYHTh
ONTUMAJIBHOE UCIIOJIB30BAHKE UX BBIYMCIUTENBHBIX PECYPCOB.

ITo mepe pa3BuTHs 00JIaYHBIX CEPBUCOB JJISl ONTUMM3AIMK OFOIKETHBIX
pacxomoB HeoOXxoAuMO OyAeT yTOYHATH IOJUTHKY B OOJACTH KOOPAMHAIUH
MEPOIPHUATHI 1O HCIOJB30BaHUIO HH(YOPMALHOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTUHA B JESATENBHOCTH OpPraHoB (OpraHu3aluii), MpeaocTaBISIOLINX
YCITYTH.

@opMHpOBaHUE €MHON CEeTU Nepenayy JaHHBIX

B Hacrosmee BpeMs OTCYTCTBYET €IWHBIM MOAXON K OpraHu3auuu
nepeaady JAHHBIX OpraHaMM rocyJapCTBEHHOH BiacTH (B YaCTH CTPOUTENBCTBA,
apeHIbl M JKCIUlyaTallMu ceTeil mepenauu AaHHbIX). CeTu mepefadd JaHHBIX
WM KaHajbl CBSI3M CO3JAIOTCS WM apeHAYIOTCs OpraHaMy roCyJapCTBEHHOM
BJIACTH HE3aBHCUMO APYT OT Apyra U 4acTo ¢ AyOJMPOBaHHEM MOIMHOCTEH IO
reorpa¢pu4eckoMy MpU3HAKY. BIOIKeTHbIe pacxombl He ONTHMAJIBHBI M3-3a
OTCYTCTBHSI BO3MOXXHOCTH MPSIMOM apeHIbl KaHAJIOB CBS3H Y PErHOHAIBHBIX
OIEpPaTOpPOB CBSI3H, HE HMMEIOLIMX COOCTBEHHBIX MAaruCTPaIBHBIX CETEH CBS3U
¢benepanpHOoro Macitaba, B CBS3M C TEM UYTO 3aKylKH, Kak MPaBHIIO,
OCYLLUECTBJISIOTCS 110 NPUHLIMITY "OOUH JIOT - BCS BEJJOMCTBEHHAs CE€Th Mepeaadu
JTaHHBIX".

OCHOBHOH 1eJIbIO CO3/1aHUs €AUHOW CEeTH Iepefavyd JaHHBIX SBISETCS
dopmHpoBaHHE OOLIET0 TEJEKOMMYHHKAIIMOHHOTO IPOCTPAaHCTBa OpPraHoB
FOCYJapCTBEHHOHN BJIACTH, MOBBILIEHHE KayecTBa YCIYr M CHHDKEHHE 3aTpaTr Ha
nepenavyy JaHHBIX 32 CYET HCMOJB30BaHHS pECypcoB €IMHOH ceTH,
(GYHKIMOHUpYIOIIEH MO €JWHBIM CTaHAapTaM Ha OCHOBE eJIMHOro Kartajora
YCIYr C YyCTaHOBJIEHHBIM YPOBHEM KadecTBa oOchyxuBaHusi. Heobxomumo
o0ecneunuTh €OUHOE LEHTPAIM30BAaHHOE YIPaBJIEHHE BCEMH 3JIEMEHTaMH
€IMHOW CceTH Iiepellaud JaHHBIX, BO3MOXHOCTh €€ JHHAMHYECKOM
Mou(UKaluU, MaCIITAOUPOBaHUS, TEXHHYECKOTO NEPEOCHALIEHUS, a TaKXKe ee
FOTOBHOCTb K BHEIPEHUIO HOBBIX TEeXHOJOrWi u cepBucoB. Heobxonumo
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LEHTPAJIM30BaTh 3aKyIIKM W apeHAy CeTeBOM HMHQPaCTPYKTYpbI, MPOIYKTOB U
YCIIYyT.

BHenpeHue COBpeMEHHbBIX METOJIOJIOTHI MPUEMKH U
BBOJIa B KCIUTyaTalUi0 MHGOPMAIIMOHHBIX CHCTEM HHDPACTPYKTYPHI
3JIEKTPOHHOIO B3aUMOACUCTBUS

B Hacrosimee BpeMs OCTpPO CTOAT MpoOJIeMbl MPEEeMCTBEHHOCTH
IIPOLIECCOB 3KCIUTyaTallMH, MOAAEPKKH U Pa3BUTUS MHPOPMAIMOHHBIX CUCTEM
UHQPacCTPyKTYpbl 21€KTpOHHOTrO B3auMozeictsus. [Iporpammaoe obecrieueHue
UHQPACTPYKTypbl  2JEKTPOHHOIO  B3aUMOIEUCTBUS  (Iayee - IporpaMMHOe
obecrieyeHNe) He NIPOXOAUT TOHDKHOTO KOHTPOJISE BO BPEMSI [IPUEMO-CAaTOUHBIX
UCIBITAaHUM, B TOM 4YHMCJIE€ KOHTPOJS KayecTBa MCXOAHBIX KOJOB W
3KCILTyaTallMOHHON TOKYMEHTALH, COOTBETCTBUSI IPOrPaMMHOIr0 o0ecreyeHust
3QJIOKEHHBIM B TEXHUYECKUX MPOEKTaxX AapXUTEKTYPHbIM  pelICHHSM,
JOCTATOYHOCTH HMMYIIECTBEHHBIX 1paB Poccuiickoii @enepauun s
HNOAJEP>KKU U Pa3BUTHUS IPOrPaMMHOTr0 0OecIieYeHHs.

MopepHu3anuss MOpOLECCOB MPHUEMKU IPOrpaMMHOro oOecredeHus,
BKIIOYass MPOBEJCHUE IIPUEMO-CAATOYHBIX HCIIBITAHWM W BBOJ €ro B
JKCIUIyaTalulo, TpebyeT Cco3JaHusl CUCTEMBbl YINpaBICHHUS  BEPCUSMHU
IIPOrpaMMHOro 0oOeclieYeHUs U ero aBTOMaTH3UPOBAHHOIO TECTUPOBAHUS, YTO
IIO3BOJIMT  TIOBBICUTH IIOKa3aTe€Id IPEEMCTBEHHOCTH HCXOIHBIX KOJOB
IIPOrpaMMHOro ofeclieyeHus. YTBEpXKACHHE METOAUK K CTaHAapTOB IO
aBTOMATU3HUPOBAaHHON COOpKE ¥ TECTUPOBAHHUIO MCXOAHOIO KOJ[a IPOrPaMMHOIO
obecrieueHHs] IO3BOJUT IIOBBICUTH €ro KaueCcTBO W CHHU3UTHh 3aTpaThl Ha
[IPOBEJICHUE ITIPUEMO-CAATOYHBIX UCTIBITAHUMN.

Co3nanue Ha mnardopMe cTeHIa IMIAaBHOIO KOHCTPYKTOpa PErO3UTOPHS
UCXOAHBIX KOIOB IIPOTPaMMHOIO OOecledYeHHs] W MPUHATHE METOAUK |
TpeOOBaHUI NO €ro HCMONb30BaHUIO pa3paboTuynKaMu HHGOPMAIIHOHHBIX
CUCTEM  JacT  BO3MOXXHOCTh KOHTPOJIUPOBATH aKTyaJbHOCTb )%}
JOKYMEHTHPOBAHHOCTh  I1€PEJAaBAEMbIX HCXOAHBIX KOJOB MPOrpaMMHOIO
obecriedeHHs, OTCICKUBaTh W3MEHEHHWS HM  HCIOJb3yeMble  BEepCUHU
NPOrpaMMHOr0 OOecledeHusi, KOHTPOJIHPOBAaTh ClIeOBAaHUE YTBEPXKIACHHBIM
CTaHZapTaM, a TAKXE HCIIOJIb30BaHHE KOMIIOHEHTOB U OMOJIMOTEK CTOPOHHUX
IIPOU3BOAUTENEH.

Jlns peanu3alvy yKa3aHHBIX MEPOIPHATHI HeoOXonumo pa3paboTarh H
YTBEpPIUTH:

METOJOJIOTHIO NPOBEACHUs Mepeladd, COOpKM U  TECTHPOBAHHS
IIPOrPaMMHOI0 00€CIIEYEHHUS C UCIIONb30BAaHHEM yKa3aHHBIX MOAXO0/0B;
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CTaHIapThl KOIMPOBaHMS, orpeaesoLIye KayeCTBEHHbIE
XapaKTepUCTUKHU TepeaBaeMBbIX UCXOIHBIX KOJIOB MIPOrPaMMHOI0 00eCceyeH s,
B TOM 4HCJIe ero 0(pOpMIIEHUS U JOKYMEHTHPOBAHUS;

TpeboBaHus K  muardpopmam H KOMILIEKTHOCTH CpEIICTB
aBTOMaTU3UPOBAHHON COOPKH MPOTPAMMHOI0 OD€eCIIeUeHHS;

TpeboBaHuUs K  miatdhopmam U KOMILUIEKTHOCTHU CpeJICTB
aBTOMaTU3UPOBAHHOTO TECTUPOBAHHS;

KPUTEPHH OLIEHKM Ka4ecTBa U IOJHOTHI NEpelaBaeMbIX UCXOIHBIX KOIOB
[IpOrpaMMHOr0 obecreyeHusl.

Peanuszanust u anpobanus 3TUX MEpONPHATUN MO3BOJUT CHOPMUPOBATH
0a3y 3HaHUH, aITOPUTMOB M JYYIIMX IIPAKTHK pa3paboOTKU MPOrpaMMHOIO
obecriedeHUss  INEKTPOHHOIO  MPaBUTENBCTBA, OOECIEYHTh  ITOBTOPHOE
UCHOJB30BaHUE HCXOAHBIX KOJOB NPOrpaMMHOro oOecrieYeHHus, OMOIMOTEK U
MOJyJIeH, @ TaK)Ke MOAEPHU3UPOBATh CTaHJAPThl aBTOMATHU3ALMU U pa3pabOTKH
IIPOrpaMMHOI0 OOecIieueHus JJIs HYXKI OPraHoOB rocyJapCTBEHHOM BIIACTH.

9. HopmaTuBHO-IIpaBOBOE 1 HOPMATUBHO-TEXHUIECKOE
o0ecrieyeHHe UCII0JIb30BaHUS HHPPACTPYKTYPHI JJIEKTPOHHOTO B3aUMOIEHCTBUS

JUi1 ncnonb30BaHUST UHQPACTPYKTYPBI 3IEKTPOHHOI'O B3aUMOJAEHCTBHS
OpraHamMM TroCyJapCTBEHHOH BIIACTH, OpraHaMH MECTHOTO CaMOYIpaBleHHs U
MHBIMU OpraHM3allUIMH, a Takke g obecreueHus] COBMECTHMOCTH
KOMIIOHEHTOB ~ HMHOPACTPYKTYpbl  BJIEKTPOHHOIO  B3aUMOICHCTBHA  H
B3aUMOJIEHCTBYIOIIMX C HUMHU BHEIIHHUX CHUCTeM HeoOXOaMMO CHOPMHpPOBATH
HOPMaTHUBHO-IIPAaBOBOE 7§ HOPMaTHBHO-TEXHUYIECKOE obecrieueHue
HCIIOJIb30BaHMs HHPPACTPYKTYPHI JIEKTPOHHOTO B3aUMOIECHCTBHS.

B HoOpMaTHBHO-IIpaBOBOE U HOPMAaTHBHO-TEXHHUYECKOoe obecredyeHue,
olpeleisioniee IOPSJAOK MCMONB30BaHUS KOMIIOHEHTOB HHQPACTPYKTYPhI
3JIGKTPOHHOIO  B3aUMOJICHCTBUSI  BHEIIHUMU  CHCTEMaMH, HEOOXOIMMO
BKJIFOUMTH:

cnelupUKaM¥  TEXHUYECKMX M  CEMaHTHYeCKUX  HHTepdeicoB
KOMIIOHEHTOB HHOPACTPYKTYphl 3JIEKTPOHHOIO B3auMOJEUCTBHS ((opMaTroB
JAHHBIX M MPOTOKOJIOB B3aUMOIECHCTBHS), KOTOPHIE JTOJKHBI MOAICPKUBATHCS
B3aMMOJICHCTBYIOIUMU C HHQPPACTPYKTYPOH 3IEKTPOHHOIO B3aUMOIECHCTBUS
UHQOPMAlMOHHBIMA ~ CUCTEMaMH, a Taloke TMOPSAOK  IOOTBEPIKAECHUSA
COOTBETCTBHSl TEXHUYECKHUX XapaKTEPHUCTUK TaKUX CHCTEM YCTAHOBJIEHHBIM
TpeOOBaHUsAM;
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perjiaMeHT MOAKITFOUESHUS 7 HCIIOJIB30BAHUS KOMITOHEHTOB
HUH(PPACTPYKTYphl 2JIEKTPOHHOTO B3aUMOJACHUCTBHUS, BKJIIOYAsE CPOKH UCTIOJHEHHS
T€X WJIX UHBIX [IPOLENYpP U OTBETCTBEHHBIX 32 3TO OPraHOB U OpPTaHU3allMi,

NOPSAAOK M3MEHEHHMsS] TEXHHYECKHX XapaKTepHCTUK K perjaMeHTOB
MOJKJIFOUEHHUS] U UCIIOJIb30BAHUSI KOMIIOHEHTOB HHPPACTPYKTYPHI JJIEKTPOHHOTO
B3aUMOJICHCTBUS, OOeCNeYMBAIOWMA MX  CTAaOWIBHOCTH B  TEUYEHHE
ONIPEICIECHHOIO BPEMEHH, IMOPSJOK U CPOKM TMOONEPKKH BBIOBIBAIOIIHX
IIPOTOKONOB, (JOPMATOB U PErJIAMEHTOB B Cllydyae MOJEPHH3ALHN KOMIIOHEHTOB
MH(pacTPYKTyphl 3JIEKTPOHHOTO B3aMMOMEHCTBHS, & TaKKe perjaMeHThI
NONAEP)KAHUS KU3HEHHOIO LMKJIA MPOrpaMMHOro obecredeHus: KOMITIOHEHTOB
UHPPACTPYKTYPHI SJIEKTPOHHOI0 B3aUMOIEHCTBHS;

NOpSAIOK OINpeNeIeHUuss SKOHOMHYECKHM OOOCHOBAaHHBIX pACHEHOK Ha
NOJKJIIOYEHHE U UCIIOJIBb30BaHNE KOMIIOHEHTOB HHPPACTPYKTYPHI JJIEKTPOHHOTO
B3aMMOJEHCTBUS OpraHaMH TOCYJapCTBEHHOH BJIACTH, OpraHaMHU MECTHOTO
CaMOYIIpaBJICHUs 1 HHBIMU OPTraHU3alUsIMH, a TAK)Ke CaMH PacleHKH;

TpeOoBaHUsI K (YHKIHOHAIBHBEIM, TEXHHYECKUM XapaKTEPHCTHUKAM
KOMIIOHEHTOB HH(PACTPYKTYPHl 3IEKTPOHHOI'O B3aWMOACWUCTBHS, a TaKKe K
napaMeTpaM KadecTBa OOCTyXHBaHHUS IOJNb30BaTeNled HHOPacTPYKTYpHI
3JIEKTPOHHOTO B3aUMOIEHCTBHUS.

Jnis obneryeHus! BBINOJNHEHHUS YKa3aHHBIX TpeOOBaHUH oOpraHaMu M
OpraHu3alysIMH, SIBJISIFOLLIUMHCS olepaTopamu BHEUIHUX  CHCTEM,
B3aMMOJEHCTBYIOINUX C KOMIIOHEHTaMH HWHQPACTPYKTYPBl DIEKTPOHHOTO
B3aMMOJEHCTBUSA, HEOOXOOUMO C(OpPMHUpPOBATH TMakKeT TpeboBaHUH U
METOJMYECKAX MATEpHUaJIOB, OIMCBHIBAIOIIMX TOPSIAOK MPOEKTHPOBAHMS,
pa3paboTKy, BBEIEHUS B OSKCIUTyaTalMio, MOAEPHH3ALMHK M BBIBEAECHHS U3
SKCIUlyaTallMM TakUX HHGOPMAUMOHHBIX CHCTEM. OTO TaKXe [MO3BOJUT
COKpPAaTUTh  pacxoAbl Ha  CO3JaHHe€ M  JKCIUIyaTalWil0  YKa3aHHBIX
MH(OPMAIIMOHHBIX CHCTEM U OyAeT CriocOOCTBOBATH MOBBIIIEHUIO X B3aHMHOM
COBMECTHUMOCTH.

VYka3aHHble TpeOOBaHHMS M METOOUKA HEOOXOOMMO pa3padaThIBaTh C
YYETOM NPHUOPUTETOB IOCYAAPCTBEHHON MONUTUKU B chepe nHDOpMATH3AINH,
HOPMAaTUBHBIX  IIPAaBOBBIX AaKTOB W METONMYECKHX [IOKYMEHTOB B cdepe
KOOpAWHALUK  MEpPONPUATHH N0  UCMONB30BAHUIO  HHGMOPMAIHOHHO-
KOMMYHHKAIHOHHBIX TEXHOJIOTHH B AESTENBHOCTH OPraHOB rocyAapCTBEHHOH
BJIACTH.
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V. CoBepiuieHCTBOBaHHE HHCTPYMEHTOB YIpaBieHUs] GOpMHUpPOBaHUEM
3JIEKTPOHHOT'O MPaBUTEIbCTBA

B paMKax COBEpPILLICHCTBOBAHMS MEXaHU3MOB yIpaBJIeHUs
(hopMHUpOBaHKEM JIEKTPOHHOTO NMPABUTENBCTBA HEOOXOTUMO:

yBSI3aTh JESITEeNbHOCTh MO0 UH(POPMATU3ALKUH BEAOMCTB C JEATEIbHOCTHIO
10 ONITUMHU3ALUH UX NMOJTHOMOYMM, I Yero 00ecneyuTb KOOPAUHALIMIO paboThI
IIpaBUTENBCTBEHHON KOMMCCHMM IO MCIIOJIB30BAaHUIO HH(DOPMAIHOHHBIX
TEXHOJOTMH JUIA  YJIY4YlLIEHHUs] KadyecTBa JKM3HHM M YCJIOBUH BeJEHHUS
IpeIIPpUHUMATENIBCKON JeSITENbHOCTH U [IpaBUTENbCTBEHHOW KOMHMCCHH IO
IIPOBEJIEHHUIO aIMUHUCTPATUBHON pedopmsr;

obecneunuTs IMpH I[UIAHUPOBAHWUH [EATEIBHOCTH MO (HOPMHUPOBAHMIO
3JIEKTPOHHOTO TPaBUTEIBCTBA HCIOJB30BaHHE OOBEKTUBHBIX W H3MEPHUMBIX
LEJEBBIX HHIWKATOPOB, XapaKTepU3YIOLIUX pPe3yJbTaT JESITEIbHOCTH H
YBSI3aHHBIX C MOTPEOUTEIBCKUMH XapaKTEepPUCTUKAMHU pe3ynbrata. | peGoBaHUg
K IOPSJIKY OIpeleNIeHUs LUEeeBbIX HHAUKATOPOB JIi MEPONPUATUM, CBI3aHHBIX
¢ (OopMHUPOBaHUEM BJIEKTPOHHOTO IPABUTENIBCTBA, JODKHBI OBITH pa3paboTaHbl
W yTBEp)XIOEHBl MHHHUCTEPCTBOM CBSI3U M MACCOBBIX KOMMYHHKAILIHM
Pocculickoit ®engepannm.

B  pamkax  KOOpAMHaLMM  MEPONPUATHH MO  HCIIOIH30BAHHUIO
UH(POPMAIIHOHHO-KOMMYHHKAIIHOHHBIX TEXHOJIOTHH B JIEATENBHOCTH OPIraHOB
rOCyIapCTBEHHOU BJIACTH IpPEeLyCMaTpPUBAETCs MPOBEACHHE OLICHKH HAIWYHUS B
BEJOMCTBEHHBIX MEPOIPHUATHAX uHpopmaTH3aluu JeATEIIBHOCTH,
HanpasJICHHOU Ha:

MOBBIILIEHUE MOTPEOUTENBCKHUX XapaKTEPUCTHK YCIyr (B TOM YHCIE
HaJIH4YHe Y MEepONpPUATHH, CBSI3aHHBIX C IMPENOCTABICHUEM YCIYT, U3MEPUMBIX
LIeJeBBIX NoKa3arteliei);

BBINOJIHEHUE TpeOOBaHUN 3akoHomarenhcTBa Poccuiickoit @enepanuu k
IIPEIOCTABIISIEMbIM yciyram 5| UHBIX TpeOoBaHHIA, CBSI3aHHBIX
C NpenocTaBieHUEeM Yyciyr (Hampumep, TpeOOBaHMH K BeOeHHIO 0a30BBIX
roCyJapCTBEHHBIX MH(MOPMAIIMOHHBIX PECYPCOB, K MOPSAMKY HCIOJIb30BaHHUSA
HMH(PACTPYKTYpHI DJIEKTPOHHOT'O B3aUMOIEHCTBHS U 1. ).

Mepormpusitusi, He coaepx aniye U3MEpUMbIX WHANKATOPOB, OTBEYAIONIHX
YCTaHOBJIEHHBIM TpeOOBaHUIM, Lierecoo0pa3Ho He GUHAHCHPOBATE.

Jlns peanuzanyuu KoHuenuuu taxxe mperycMaTpUBaETC:

obecreynTh HE3aBUCUMBIN MOHUTOPHUHT NOTPeOUTENBCKUAX
XapaKTEPUCTUK YCIIyr B MPHBSI3KE K criocobaM U (opmaM B3aMMOICUCTBHS C
3asBUTEJIEM M K YCTAHOBJIEHHBIM WHIMUKATOpaM, YTO MpEANoJiaraeT pa3BUTHE
KaK TMOJIb30BaTeIbCKOr0O MOHUTOPHHIA KayecTBa IPENOCTAaBICHHUS YCIYyT H
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CTaTUCTHYECKOIO0 HaOJIoAeHUs, TaK W METONOB aBTOMAaTH3UPOBAHHOIO
KOHTPOJIS;

00eCreUuTh METONOJIOTMYECKYI0 W OpraHH3alHdOHHYIO TOIIEPKKY
NESATENbHOCTH BEIOMCTB, CBSI3aHHOM ¢ (QOPMUPOBaHUEM 3JIEKTPOHHOIO
IIpaBUTENILCTBA.

MHUHHCTEPCTBO CBSI3M M MAacCOBBIX KOMMYHHUKanuii Poccuiickoi
Qenepauun ¥ MUHHUCTEPCTBO 3KOHOMHMYECKOro pa3BuTUsl Poccuiickoit
Qenepaliuy B paMKax CBOEH KOMIETEeHLMM OyayT obecrieunBaTh pa3paboTKy
METOIMYECKUX MAaTEPHUATIOB U NPOBEJEHNE 00YUaIOIIUX MEPOTIPUSTHH.
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ITPUJIOXKEHME Ne 1

K KOHHCHHHI/I Pa3BUTUSA MCXAHHU3MOB
npeaoCTaBJICHUA IOCY JapCTBCHHBIX
MYHHUIHIIAIBHBIX YCIIYT B 3JICKTPOHHOM BUJEC

NMPUMEPHBIN [IEPEYEHD

rocyAapcTBEHHbIX # MYHHLIHMIIAJBLHBIX YCJIYT, NO/JIEKAIIHX
nepBooYepeHOli ONTHMM3ALHH, IPEI0CTABIIEMbIX (eaepaibHBIMH
OpPraHaMH HCNOJIHHTEIbHONH BJIACTH HJIH rOCYyAapCTBEHHbIMH
BHeOIO)KeTHHIMU doHAAMHU

YnonHo-
MOYEHHBIN 3asBUTENb
OopraH
1. T'ocymapcTBeHHas peructpauus Pocpeectp IrPaXXIaHUH
NIpaB Ha HEJIBMXKMMOE UMYIIIECTBO (ropuauieckoe
JIALIO)
2. llpuem u peructpanus 3asBIEHUN IleHCHOHHBI  Trpa)kJaHUH
rpaxJiad 06 yCTaHOBJICHHH UM dbouHp
IIEHCHUH B COOTBETCTBUHU C Poccuiickou
(benepanbHBIMHU 3aKOHAMU ®enepanuu
"O TpyNOBBIX NIEHCUSX B
Poccuiickoit ®eaepaunn” u
"O rocy1apcTBEeHHOM EHCHOHHOM
obecrneueHnu B Poccuiickoit
®enepauun”
3. T'ocynapcTBeHHBIN KaZacTpOBbIU Pocpeectp rpakJaHUH
y4eT HeABHKMMOTO UMYIIECTBA (ropunudeckoe
JIU1IO)
4. T'ocynmapcTBEHHas perucTpaluus ®HC Poccuu  rpaxaaHuH
IOPUIMYECKUX JIUL K (ropuanueckoe
WHIVBUTyalbHBIX JIULIO)

npeanpHHUMaTeNen
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YnomnHo-
MOYEHHBIN 3asBUTEND
OopraH

5. llpenocraBiieHHe CBEICHUM U3 ®HC Poccun  rpaxaaHuH
Enunoro rocyjapcTBeHHOro peectpa (ropuaguueckoe
HAJIOTOILIATENBIIUKOB JULO)

6. Ilpuem Hanorosoi nexnapauuu no  O®HC Poccun  rpaxnanux
HAJIOTY Ha JOXOAb! (PU3MUECKUX JIUIL

7.  PeructpanyOHHBIN y4YeT rpakJiaH OMC Poccuun  rpaxiaHuH
Poccutickoit @enepaluuu 1o MecTy
IpeOBIBaHUSA U MECTY JKUTEJIHCTBA B
npeaenax Poccuiickoit ®enepanuu

8.  Brizaya Ha OCHOBaHUM pe3yJbTaTOB Pocmorpeb- IOpUINYECKOE
CaHUTapHO-3IHAEMHOJIOTHYECKHUX HaJ30p JULO
SKCHEPTH3, pACCIEeIOBaHUM,
o0cJie10BaHKM, HCCIIEIOBaHUM,
UCIIBITAHUH M MHBIX BUJIOB OLICHOK,
O(QOPMIIEHHBIX B YCTAaHOBIEHHOM
HOpsIAKE, CAHUTAPHO-
3MUAEMHUOIOTHYECKUX 3aKIIOUSHUN

9.  Perucrpanus MB/I] Poccun  rpakaaHuH
aBTOMOTOTPAaHCIOPTHBIX CPEACTB H (ropunuueckoe
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IIpUIECIIOB K HUM

JIMLO)



Ynomnuo-
MOUYEHHBIHI 3asgBUTEND
opraH

10. TlpenocraBnenue uHpopMauu OCCII Poccun  rpaxnaHuH
[0 HaxOoJIsLIMMCS Ha UCTIOTHEHUH (ropunuyeckoe
MCIIOJIHATEIIBHBIM MPOU3BOJCTBAM JHLO)

B OTHOILEHUHU PU3UYECKOTO UITH
IOpUANYECKOTO JTULA, BKII0Yas
CBEJIEHUS O HATUYUHU
UCIIOJIHUTEJILHOTO IIPOU3BOJICTBA,
CBEJIEHHUS O HAJIOXKEHHBIX
OrpaHHuYCHHUSX (3ampeTax) B
OTHOIIEHUH (HPUBHUECKOTO HITH
IOpPUINYECKOTO JIHLA, & TAKXKe
CBEJICHUS O XO/I€ UCIIOJIHUTEBHOTO
HpPOU3BOJICTBA, B TOM YHCIIE
CBEJIEHUs1 O HAJIMYUHU
HEYyperyJIupOoBaHHBIX IPETEH3UH K
3asiBuTeNto co cTopoHsl GCCII
Poccuu

11. Odopmienue u BelIava nacnopra OMC Poccun  rpaxxJaHHH
rpaxxaaHuHa Poccuiickoit
®denepalnu, y10CTOBEPSIOLIETO
JIMYHOCTH rpakaanuHa Poccuiickoit
®enepanuu 3a npeaeaamu
TeppuTopun Poccuiickon
Oenepaunun

12. Beigaua rocy1apCcTBEHHOTO [leHCHOHHBIN  TpakIaHUH
cepTudHKaTa Ha MAaTEPHUHCKUH dboun
(cemeitHbIN) KaruTAam Poccuiickoii
Oenepanun

13. PaccmorpeHue 3asBiIeHHAS IleHCHOHHBIM  TpakKZaHUH
O pacIOpsDKEHUU CPelCTBAMHU ¢boHI
(4acTbIO CPENCTB) MAaTEPUHCKOTO Poccuiickoi
(ceMeliHOTO) KanuTana ®enepanun
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YnonHo-
MOYEHHBIN 3asBUTEND
opraH
14. Belgaua u 3aMeHa nacropra OMC Poccun  rpaxigaHUH
rpaxaaHuHa Poccurickoi
QPenepanuy, yIOCTOBEPSIOIIETO
JUYHOCTH IpaxkaaHuHa Poccuiickoi
®denepaluu Ha TEPPUTOPUHU
Poccuiickoit @enepauuu
15. Tlpuem xBanuduUKallMOHHBIX MB/] Poccun  rpaxaaHuH
9K3aMEHOB Ha MOJyYeHHE IpaBa Ha
yIpaBieHUe

2232137.doc

aBTOMOTOTPAHCIIOPTHBIMHU
CpelCcTBaMHU, TpaMBasiMH,
TpoJsuieiibycamu, Bblaua
BOAMTEIBCKUX YIOCTOBEPEHUN U
BPEMEHHBIX pa3peleHui




ITPHUJIOKEHUE Ne 2

Kk KoHuenuyu pa3BUTHS MEXaHU3MOB
MPEIOCTaBIIEHUs TOCYAaPCTBEHHBIX U
MYHULUUNAJIBHBIX YCJIYT B 2JIEKTPOHHOM BHUJIE

MNPUMEPHBIA NIEPEYEHD

FOCYAapPCTBEHHbIX 1 MYHHIHMNAJLHBIX YCJIYT, NOAJIEKAIHX
nepBooYepeaHOii ONTHMH3AHH, PEIOCTABJISIEMbIX OPraHaMH

HCIOJIHUTEIbLHOH BJIacTH cy0beKkToB Poccuiickoil @exepaunu, opranamu
MECTHOI0 CAaMOYIIPaBJIEHHSI HJIH IPYTHMH OPraHU3alHsiMH, B KOTOPbIX

pPasMeHIacTCHA rocyiapCcreeHH0€ HJIH MYHHUHIIAJIbHOC

3aganue (3aKa3s)

3asBUTENb
IToaroToBKa U BblAaua pa3pelieHnuil Ha CTPOUTEIBCTBO TpPakIaHUH
(ropuauueckoe
JIALIO)
IIpuHsiTHE NOKYMEHTOB, a TaKXe BbIJIada pellleHuH 0  TpakIaHUuH
nepeBoie Wik 06 OTKaze B EPEBOAE KHIOTO (ropuauueckoe
NOMEILEHUS B HEXXUJIOE NTOMEIICHUE UITH HEXXUIIOTO 1711 (s))]
MIOMEIICHHS B XHJIOE TIOMELICHHE
IIpuem 3asiBeHU U BbiAa4a JOKYMEHTOB O rpaK1aHuH
COrJlacCOBaHHUHM MPOBEICHUS NepeyCcTpoicTBa U (Uu)  (JOpHUAHYECKOe
TeperIaHUPOBKH JKHUIIOTO MTOMEIIEHHS JIUIIO)
[Tpuem 3asBIeHUH, TOKyMEHTOB, a TAK)KE IIOCTAHOBKA TPaXKIaHHH
rpaXkJaH Ha yuyeT B KaueCTBE HYXIAFOIIUXCS B KUIIBIX
MOMEILEHUAX
[Ipuem 3asBNIeHMI U OpraHU3alys IPeI0CTaBIeHUS rpaXJIaHUH

rpaxJaHaM CyOCHUIUH Ha OIUIaTy YKUJIBIX ITOMCIICHHM
U KOMMYHQJIBHBIX YCIYT
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3asiBUTEID

10.

11.

12.

13.

HazHa4yenue u BeIIIaTa NOCOOMS Ha OIUIATy Mpoe3na
Ha OOILECTBEHHOM TPaHCIOpTe

Brinaua OXOTHHYBUX OUIIETOB €IUHOro (eepabHOro
obpasia

IIpenocraBneHue couUMaIbHbBIX TOCOOUH
MaJIOUMYIIMM TpakIaHaM

HaznaueHue u BbIIaTa 110coOUi rpaXKaaHaM,
UMEIOLIUM JIETEH, B CIIy4asix, KOTJa BhIIIaTa TaKUX
1ocoOHii OTHECEHA K ITOJTHOMOYHSIM OPraHoOB
roCyJapCTBEHHOM BJIACTH CYOBEKTOB Poccuiickoit
Penepanuu Ui K NOJIHOMOYHUSIM Poccurickoi
®enepanuu, nepeaHHbIM I OCYHIECTBICHUS
opraHam rocy1apcTBeHHOU BIacTH CyOBEKTOB
Poccuiickoit ®enepanun

Brinaua paspeluennii Ha yCTaHOBKY peKJIaMHbIX
KOHCTPYKLIHMM Ha COOTBETCTBYIOILIEH TEPPUTOPUH,
aHHYJIMPOBaHUE TAKUX pa3pelleHU#, BblAa4ya
NpEeANUCaHUN O IEMOHTaXe CaMOBOJIBHO
YCTaHOBJIEHHBIX BHOBb PEKJIAMHBIX KOHCTPYKLUA

3auncieHue aetel B 001eodpazoBaTelIbHbIE
yupexaeHus cyobekToB Poccuiickoit Denepaiyu uin
MYHHULUNANbHBIE 001e00pa3oBaTelbHbIe YUPEIKICHHS

IIpuem 3asBneHuUl, MOCTAaHOBKA HA YUET U 3a4UCIICHHE
neteit B o0pa3oBaTeIbHbIC YUpEKICHHS,
peaM3yrolre OCHOBHYIO 00pa3oBaTEILHYIO
nporpaMMy AOLIKOJBHOTO 00pa30oBaHus (IeTCKHe
capbl)

[Ipuem 3asBOK (3anKch) Ha IIPUEM K Bpady
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3asiBUTENb

14. TIlpenocrasieHue uHbopMauu O pe3yabTaTax rpakAaHuH
rOCyAapCTBEHHON UTOIMOBOM aTTECTALlUU
00y4arolnXcs, OCBOUBIINX OCHOBHBIE
oOpa3oBaTteabHble POrPaMMbl OCHOBHOTO OOIIETO H
cpeaHero ob1uero oopasoBaHus

15. Tlpuem u BblIaya JOKyMEHTOB O rOCYJapCTBEHHON rpax/J1aHuH
perucTpaluu 3aKito4eHus Opaka

16. Ilpuem u Bblga4a TOKyMEHTOB O FOCYAapCTBEHHON rpaKIaHuH
perucTpany pacTop)KeHus Opaka

17. Tlpuem U BblIaya JOKyMEHTOB O roCyJapCTBEHHON rpak1aHuH
PETUCTPALIHU POXKIEHHUS

18. IlpueM u BbIZaya JOKYMEHTOB O roCyJapCTBEHHON rpaXkAaHuH
perucTpaluu yCHIHOBJIEHHS (YOOUepeHHs )

19. IlpueM u BbIHa4ya JOKYMEHTOB O I'OCyAapCTBEHHOMN rpakAaHUH
pEerucTpanuu CMEPTH

20. Ilpuem u BbIga4a TOKyMEHTOB O rOCYAapCTBEHHON rpaXKaaHH1H

perucrpalvu n€peMeHbl HMEHH
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